[IponomkurensHocTh onepannonHoro aHs OAO «Crarycbank» (nanee - bank) B
pabouue nuu ¢ 8.00 1o 7.55 cnenyromiero pabouero AHsI.

[TpogomkuTeTbHOCTh 0AHKOBCKOTO JHS (B TIPE/IeIax OMEepaIMOHHOTO JHS) C YI€TOM
pekrMa pabOTHl TUIATEKHBIX CUCTEM (BKJIIOYAas aBTOMATH3UPOBAHHYIO CHCTEMY
MeKOaHKOBCKMX pPAaCcUYeTOB), B TEUEHHUE KOTOPOTO MPOUCXOAMT OOCTYKUBaHHE
IOPUIMYECKUX JIAI, WHAWBUAYAIBHBIX TMpEeANpPUHUMATENCH NI HWCIOJHEHUS
pPacYeTHBIX, KACCOBBIX W WHBIX JOKYMEHTOB TEKYIIUM OIEPAIlMOHHBIM JHEM (3a
UCKITIOYCHHEM KOT/Ia y4JacTHE B TOPrax MOMXKET OCYIICCTBISITHCS HE TO3IHEE
CJIEAYIONIETO pabouero JaHs)*:

pacyeTHble JOKYMEHTHI 10 0AHKOBCKMM IepeBOJaM B 0eJIOPYCCKHMX PYOJIsiX
yepe3 cucremy BISS:

® [IepelaHHbIC MO CHUCTEME JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCTY>KHBaHUS
«HuTepuet-bank» (manee — CIBO «uTepHeT-banky):

- ¢ npusHakoM «MrHoBeHHbI» - 8:00 — 7:55 caenmyromero pabouero nHs (mpu
3TOM JIOCTYI K yCIyre OCYLIECTBJICHHUS MTHOBEHHBIX IUIaTEXEH OCYLIECTBIIAETCS
€KETHEBHO KPYIJIOCYTOYHO),

- HHbIe MIaTexHbie JoOKyMeHThI - 9:00 — 16:30 (nmsatHuma -16:15);
e Ha OymaxkHoM Hocurene: 9:00 — 15:00;

pacyeTHble JOKYMEHTHI 0 0AHKOBCKHMM IepPeBOIaM B HHOCTPAHHOI BaJIloTe
(nepenannbie no CIBO «HTepHeT-baHk» 1 HA OyMasKHOM HOCHUTeJIe):

® B ajJpec NoJIyvarenel-KINeHTOB 0aHKOB-HEPE3UICHTOB:
- B poccuiickux pyossix: 9:00 — 15:00;
- B KUTalCKuX roansx, gojutapax CIIA, espo: 9:00 — 10:45;

e B ajapec TmoJydyaTeleh-KIMeHTOB OaHkoB PecrnyOnmuku benmapych (kpome
banka):

- B POCCHUHCKUX pyOJIsiX, KUTalickux roaHsix, noswiapax CIIIA, eBpo u B MHBIX
BaroTax: 9:00 — 15:00 (msTauma — 14:30);

pacyeTHble [JOKYMEHTHI N0 OaHKOBCKHM ImepeBoaamM Ha cyera B OAQO
«Crarycbank»: 9:00 — 16:30 (nsrHuna -16:15);

pacyeTHbIE JOKYMEHTbI, ouie:kamue Hanpasiaenuo B AUC UJ10, 3asBieHus
HA OT3bIB, H3MEHEHHME, IPHOCTAHOBJIEHHME MWCIIOJHECHHUS, BO300HOBJICHHE
HCIIOJIHEHUS IVIATeKHO HHCTpYKuMU, npuHsaToil AUC U0: 9:00 — 16:00;



IJIaTe;KHbIe TPeOOBaHUsSI € AaKIENTOM IUIATeJbIIHKA, TNpeIbsiBJIeHHbIE K
cueraM kaneHToB banka: 9.00 — 16.00;

KaccoBbIe IOKYMEHThI HA MPUEM WIH BbI1a4y HAJIUYHBIX J€HEKHBIX CPEICTB
(32 HCKJIWYEHHEM BBIPYYKH IOPUAMYECKUX JHI ¥ HHINBHAYAJIbHBIX
npeanpunumareei): 9:00 - 15:30;

NpHeM BBIPYYKH HOPUAHYECKUX JUI U HHAUBUIYAJbHBIX NpeANPUHAMATEJIei:
B COOTBETCTBHH C PEKMMOM PadoThl KacC, 00MEHHBIX IYHKTOB;

pacuyeTHbIe JOKYMEHTHI NIPH COBEPIIEHUH BAJTKTHO-00MEHHBIX ONepanuii Ha
BHEOMP:KEBOM BAJIKTHOM PbIHKEe, M0 KOTOPbIM IMpPOBeJeHHE PACYeTOB
OCYLLIECTBJIACTCH:

0 OTIepaITisM MOKYIKH/TIPOTaKU/KOHBEPCHH (0OMEHa) MHOCTPAHHOW BaIIOTHI PU
MpOBEJICHUH pacueToB Ha cuera B banke: 9:00 - 16:00,

0 ONepaIusIM IPOJIaKU THOCTPAHHOM BaJIIOTHI IIPU ITPOBEJAECHUU PACUETOB Ha CUETa
B npyrux 6ankax: 15:00,

o OmnepanusM TMOKYNKU/KOHBepcuU (OOMEHa) HWHOCTPAaHHOW BaIOTHI MpH
NPOBEICHUH PacueToB Ha cueTa B Apyrux O6ankax: 9:00 -15:00 (maTauna — 14:30);

JOKYMEHTBI PH COBEPILICHUHU BAJIOTHO-00MEHHBIX onepauuii Ha toprax OAQ
«besiopycckasi BanoTHO-GoHa0Bast Oup:xax»: 9.00- 16:00;

HHbIE JOKYMEHTHI (110 OTKPBITHIO, 3AKPBITHIO, IIepeodopMiIeHHI0 0AHKOBCKHX
CUYETOB, PACNOPsI:KeHUsI HA OPOHUPOBAHME J€HEKHBIX CPE/CTB, 3asBJIECHNUsI HA
aKuenT, 3asiBJIeHUs] Ha OT3bIB (M3MEHEHHEe) PACYETHBIX JIOKYMEHTOB,
3asiBJIEHUS] HA PErHCTPANMI0 BAJKTHBLIX A0roBOpoB M T.1.): 9:00 — 17:00
(marauna — 16:00).

[Tpo1oKUTENEHOCTS OAHKOBCKOTO JIHS (B Mpeeiax ONepallMOHHOTO JHS) C yY€TOM
pekrMa pabOTHl TUIATEKHBIX CHUCTEM (BKJIIOYAs aBTOMATH3WPOBAHHYIO CHCTEMY
MEXOaHKOBCKMX pPAacyeToB), B TEYECHHUE KOTOPOTO MPOUCXOJIUT OOCITYKHUBAHUE
bu3ngecKux JuIl (KpoMe HHAUBUAYATBHBIX IPEANPUHAMATEIIEH ), 11T UCTIOJTHCHHUS
pPacCYETHBIX, KACCOBBIX U MHBIX JOKYMEHTOB TEKYIITUM OTICPAIIMOHHBIM JTHEM™:

pacueTHbIe JOKYMEHTHI N0 0AHKOBCKHMM IepeBoaM B 0eJIOPYCCKHUX PYOJIsix
yepe3 cuctemy BISS: 9:00 — 16:00;

pacyeTHbIC JOKYMEHTBI 110 MepPeyrcIeHUI0 0e3HATUYHBIX 0eJ10pyCCKUX pyoJiei
yepe3 cucremy BISS, mosydyeHHBIX M0 omepamusaM NOKYNKH HHOCTPAHHOM
BAJIIOTHI 32 0e3HATUYHbIE Oesiopycckue pyosau: 9:00 — 16:00;

pacyeTHbIE JOKYMEHTHI 10 0AHKOBCKUM IEePeBOAaM B 0€JIOPYCCKHUX PyO0JisiX HA
cuera, oTKpbIThie B banke: 9:00 — 17:30 (marauna — 16:15);



pacuyeTHble JOKYMEHTHI IO ONEpauusM IMepevyucJeHuss Oe3HAJTMYHBbIX
Oesiopycckux pyoJeil Ha cueTa, OTKpPbIThbie B BaHKke, KOTOpbIe MOJy4YeHBI MO
onepanusM MOKYNKH HHOCTPAHHOI BAJIOTHI 3a Oe3HATHYHBIe OejlopycckKue
pyosu: Havano - 9:00, okoHyanue - 3a 30 MMHYT 10 OKOHYAHHMS BpPeMEHHU
padoTbl Kacc (0OMEHHBIX NMYHKTOB), YCTAHOBJIEHHOI0 COIJIACHO PeXKMMY HMX
padoThI;

pacueTHble JOKYMEHTHI 10 OAHKOBCKHM TIepeBOJaM B HHOCTPAHHOI
BAJIOTE* *:

B poccuiickux pyossix: 9:00 — 15:30;
B KUTalCKuX 1oaHsx, gojuiapax CIIA B Kuraii: 9:00 — 10:45;

pacuyeTHbIe JOKYMEHTHI M0 0AHKOBCKMM IepeBOJaM B HHOCTPAHHOI BajioTe
Ha cueTa, OTKpbIThIe B Banke: 9:00 - 16:00 (marauna - 15:30);

KAaCCOBbIE€ JOKYMEHTBI, 32 HMCKJIKYEeHUEM OlNepanuii, Mo BbIJa4e HAJUYHBIX
JeHe;KHBIX CPeCTB, NMepeBedeHHbIX (MepevYucJeHHbIX) 0e3 OTKPBITHS cYeTa
kjaneHTy-0eHepuuuapy: 9:00 — 22:00 ¢ yuyerom pexuma padoThl Kacc,
00MEHHBIX MYHKTOB,

onmepamuu MO0 BbIIa4Ye HAJUYHBIX [I€HEKHBIX CPeACTB, IepeBeleHHbIX
(mepeunciieHHbIX) 0e3  OTKPBITHS  c4YeTa  KJIHEHTy-OeHeduumapy®:
nmoHeaeJbLHUK - narauna 9:00 - 19:00;

0 omnepauusiMm IO MNPeRoCTABJIEHUI0 0AHKOBCKOro ceida (sadeilku) st
3aKPbITOr0 0AHKOBCKOI'0 XpPAHEHMUSI:

- ipu TiepBOM (TIOCIIETHEM) TIOCEIICHUH C TMOJy4YeHHUeM (BO3BpaTOM) KiO4Ya OT
ceipa (staeiikn): 9:00 - 16:30 (msarHuna — 15:00, nocnennuit padbouuit JeHb MecsIa
- 14:30);

- npu npouux nocemenusx: 9:00 - 17:00 (natauna — 15:30, nocnennuit padbouunit
neHb Mecsna - 14:30);

JOKYMEHTBbI Ha COBeplIeHHe oNepanuii B CHCTeMe JUCTAHLIMOHHOIO
0aHkOBCKOr0 o0cay:;kuBanusi «Marepuer-bank»:

MOTOJHEHWE OAHKOBCKMX  BKJIQJOB  (JEMO3UTOB)/ TIOMOJIHEHHE  TEKYIIUX
(pacueTHBIX) OAHKOBCKHMX CUETOB, B TOM YHCJI€ MIPU HCIOJIb30BAaHUU OAHKOBCKOM
IJIATEKHOM KapTOUYKH, MOTAIIEHUE KPEAUTOB; OcyllecTBIeHUE uiarexeit B ANC
«Pacuer» (EPUII): 0:05- 23:20;

IJIaTeKHbIe HHCTPYKIMHU MO MePeBOAaM MOCPEACTBOM CHCTEMbl MTHOBEHHBIX
nJiaTe:keil Ha cyeTa, OTKpPbITHIE B Apyrux 6ankax: 9:00- 16:15;



YcranoButh B baHke mNpOMOKUTENBHOCT, OaHKOBCKOTO MJHS (B mpezenax
OTIEPAIIMOHHOTO [IHS), B TEYEHUE KOTOPOTO MPOUCXOIAUT OOCITYyKMBaHWE OAHKOB-
koHTpareHToB: 8:30 — 17:30 (msaTHuma — 16:15) **.

YcranoButh B baHke MNpOMOKATENTHHOCT, OaHKOBCKOTO MHA (B Mpeaenax
ONEpAIlIOHHOTO JHSI), B TEUEHHWE KOTOPOTO IMPOUCXOIUT OOCITYyKHMBaHHUE
CTPYKTYPHBIX Toapa3zaeneHuii banka: 9:00 — 17:30 (naTamma — 16:15) **,

Omnepaniuu Mpy UCIOIb30BaHUN OAaHKOBCKOM IIIATEKHOM KapTOUKH OTPaXKAOTCS T10
CUeTy KIMEHTa HE MO3[HEe BTOPOro OAHKOBCKOTO IHS, CICIYIONIErO 3a JHEM
MOJIYYCHUS M3 TMPOIECCHHTOBOTO IICHTpa HWH(POPMAIMH, HEOOXOAMMOM IS
OTpaXEHUSI OIepaluii 1O CYEeTy KIMEHTAa C YCTAaHOBJICHHEM JUISI O3TOTO
IPOAOKUTEILHOCTH 0aHKOBCKOro Jaus: 9:00 — 17:30 (msaTauma — 16:15) **,

*B 1IBY, oducax Bpemsa mpuema U oOpaOOTKH PaCUYETHBIX, KACCOBBIX M HHBIX
JIOKyMEHTOB, TPEJCTAaBICHHBIX Ha OyMa)XHOM HOCUTEJE, MOXKET OTJIMYaThCAd U
OmpeNeNaeTCsl BpeMeHeM paldOThl C KJIMEHTaMH, YCTAHOBJICHHBIM Ha OCHOBAHUU
OT/ICJIbHBIX TTPUKA30B.

**Bpems nmprema 1 00pabOTKM NEPBUYHBIX YYETHBIX JOKYMEHTOB B pabOUuil I€Hb,
HEIIOCPEJICTBEHHO  IPEAIIECTBYIOIUA TOCYyIapCTBEHHOMY IPa3JHUKY WJIHU
Opa3AHUYHOMY JIHIO, YCTAaHOBJIEHHOMY M  OOBSABIEHHOMY B  TOpSIKE,
IPETYyCMOTPEHHOM 3aKOHOJATENbCTBOM, HEPAOOUUM, COKpPAIAETCS HA OAMH 4ac, 3a
UCKJIIOYEHHEM OIlepaluil B Kaccax W OOMEHHBIX IMyHKTaX, a TaKKe€ B CHCTEME
JIMCTAHIIMOHHOTO OaHKOBCKOTO 00cykuBaHus « MHTepHeT baHk».



