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r. MuHCK

0 KOMIIJIEKCHOM 0aHKOBCKOM OOCITY>KHBAHUH
¢busnueckux aur; B OAO «CrarycbaHky

OtkpeiToe akuuoHepHoe oOmiecTBo «Crarycbank» (manee — bank), ¢ omgHO
CTOpoHbl, U KilMeHT, ¢ Jpyrodl CTOpPOHBI, 3aKIIOYMIM HacTosmmi JloroBop o
KoMILJIEKCHOM OankoBckoM oOciyxuBanud B OAO «Crarycbank» (nanee — JloroBop)
O HIDKECJICTYIOIIEM:

I'NTABA 1
OCHOBHbBIE TEPMUWHbBI 1 OITPEJEJIEHUA

1.1. B JloroBope HCHOB3YIOTCS CICTYIOIINE TEPMUHBI U COKPAIIICHHS

areHT 1o WACHTUPUKAIUU — IOPUAUYECKOE JIMIO, OCYIIECTBISIONICE
uneHTudukamnuio Kinmenra, Ha OCHOBaHUU JOTOBOPA, 3aKJIFOUEHHOTO MeK1y bankom u
IOPUUYECKAM JIMIIOM, W B COOTBETCTBHHM C TpPEeOOBAaHUSMU 3aKOHOJATEIHCTBA
PecnyOonuku benapych;

AUC EPUII (cucrema «Pacuer») — aBTOMaTu3upoBaHHash WH(OpMaIMOHHAS
cucrema EPUII,

ayTeHTU(PUKAIMOHHBIE (aKTOpPhl — JaHHBIC, 3ampamuBaeMmble y Kimenrta u
UCITOJIb3yeMbIC JUISl ayTeHTH(DUKAIINH;

ayTeHTH(QUKAKUS — TpoIeaypa TMPOBEPKHA JAHHBIX, MPEIOCTABICHHBIX
KnmueHToM, myTeM WX CpaBHEHUS C JaHHBIMH, paHee 3a(UKCUPOBAHHBIMH B
MIPOTrPAMMHOM CPEJICTBE;

ITIO banka — mporpamMmHubIii kKomIuieke banka, oOecrieunBaronuii MPOBEICHNUE
OAHKOBCKHX OIepaIriiii U cojaepramniuii cBeaeHus o Kimenre, HeOOXOaUMBbIC IS €T0
UJCHTUDUKAIINYI U ayTeHTU(UKAIIY;

O0aHKOBCKHMI BKJIaJ - JICHEXKHBIE CpEICTBA B OCJIOPYCCKUX pyONsx WM
MHOCTPAHHOM BaJlOTE, pasMelleHHble KimenTtoM B baHke B 1LEnsAX XpaHEHUs U
MOJIYYCHHS I0X0/1a HA YCIOBUSAX B 3aBUCUMOCTH OT BHJA BKJIAJA,;

OaHKOBCKHI1 ICHb - YaCTh ONEPAIIMOHHOTO JHS, B TEUEHNUE KOTOPOH MTPOUCXOIUT
oOcnykuBaHue (U3MYECKUX JHI] W CTPYKTYpHBIX TompasaencHuii  banka,
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npeaycMaTpuBaroliee npueM, opopmiieHue, KOHTPOIb PACUETHBIX, KACCOBBIX, MHBIX
NEPBUYHBIX YYETHBIX JOKYMEHTOB, B TOM YHCJE JIOKYMEHTOB, ()OPMBI KOTOPBIX
YTBEPXKAAOTCSI baHKOM caMOCTOSITENIbHO, MEMOPHAJIBHBIX U BHEOAJIAHCOBBIX OPJIEPOB,
NPUMEHSAEMBIX JJIsl OTPa)XKEHMsI XO3SMCTBEHHBIX omnepauuii banka B Oyxraarepckom
yuere, a TaKkKe OTpaXXeHHUe onepauuii B OyxrantepckoM yuere banka. Bpems Hauana u
OKOHYaHWsI OaHKOBCKOIO JHA JOBOAUTCS 10 cBeleHus KimeHTa mnocpencTtBom
pa3MelIeHus] COOTBETCTBYOMICH mH(popManuu Ha caiite banka www.stbank.by u B
o0mie1ocTynHbIX MecTax B Oduce nponax;

OaHK-3KBaiiep — 0aHK, OPraHU3YIOUINI 00CTyKMBaHUE OTIEPAIlii, COBEPIIAEMBIX
JepKaTeseM KapTOUYKH C UCIIOJIb30BAHUEM KapTOYEK;

nebeToBasi KapToyKa (J1ajee — KapTodka) — OAaHKOBCKas IJIATEKHAs KapTOYKa,
BbINylieHHass KimeHty 0€3 HCHOJb30BaHUs 3aroTOBKM KapTOYKU (BUPTyajbHas
KapTO4Ka) JMOO0 C HMCIOJIb30BAaHMEM 3aroTOBKM KapTOYKM B pamkax JloroBopa, ¢
MCIT0JIb30BAaHUEM KOTOPOU MOKHO OIUIATUTh PUOOpETaeMbl€ TOBAPHI (PAOOTHI, YCIYTH)
U TOJYYUTh HAJUYHBIE JICHEKHBIE CPEICTBA TOJIBKO B Ipe/eiax CyMMBbl JEHEKHBIX
CPEICTB, HAXOIALINXCS Ha cueTe, U (Win) oBepapadra;

JepXaTellb KapTOuku — (U3MYECKOE JMI0, HMMEIOIIee IMpPaBO COBEPILATh
OIlepally C UCIIOJIb30BAaHUEM KapTOUKH;

JIOTOBOP, 3aKJIOYEHHBIN B pamMKax JloroBopa — OJIMH U3 CIEIYIOLIUX JT0rOBOPOB:
JOTOBOp OaHKOBCKOI'O TEKYIIETro (pacuyeTHOro) cdyera, JOTOBOp Ha OKa3aHHE
IJIATEXKHBIX YCIYT, TOTOBOP Ha oBepApadTHOE KPEAUTOBAHUE, KPEAUTHBIN JOTOBOP,
JIOTOBOp OAaHKOBCKOrO BKJaAa, JoroBop yciyru «HMHTepHeT-baHk», JOroBop yciyru
«SMS-onoBemenue», moroop yciayru «llopran onHmaitH-KpeIuTOBaHHS, TOTOBOP
yenyrn «QR-nmatexun», 3aknmroueHHbId CTOpOHaMHM B TOPSAKE, MPEIyCMOTPEHHOM

Jlorosopowm;
JIOKYMEHT B DJICKTPOHHOM BHUJIE€ — JIEKTPOHHBIE cO00IIeH s (B ToM yucie SMS-
cooO1ieHue, USSD-3anpoc, cooOI1ieHue, MepeIaHHOE MOCPEJICTBOM

TEJICKOMMYHUKAIIMOHHBIX KaHaJOB CBsi3u, (ailbl W 3amucu B 0a3ax JaHHBIX),
chOpMHUPOBaHHbBIE W MOJNMUCAHHBIC (TIOATBEPKICHHbBIC) U MepeaHHbIe (MPUHATHIC) C
MOMOIIBIO corjlacoBaHHOTO CTOpOHAMH TIPOTPAMMHOTO CPEICTBa, 0€3 UCIIOIb30BAHUS
AJIEKTPOHHON HU(PPOBON TMOINMUCH, COACpk AUl MHDOpMAIUIO, HEOOXOIUMYIO ISt
COBEpIIICHUS CJCIOK TMPH OCYIICCTBICHUM OaHKOBCKUX OIEpaluidi W HWHOH
NEeSATEeTLHOCTH;

JOKYMEHT, YAOCTOBEPSIOIINN TUIHOCTh — OJIMH U3 CIACAYIOINUX JOKYMEHTOB:

nacnopTt rpakaanuHa Pecryonvku benapycs;

NacropT MHOCTPAHHOTO TpakAaHWHA JIMOO WHON JOKYMEHT, €r0 3aMCHSIOIIHH,
NpeTHA3HAYCHHBIN T BbIC3/1a 3a TPAHUITY M BBIJAHHBIN COOTBETCTBYIOIIIMM OPTaHOM
rocyapcTBa TPaXKTAHCKOW NPHUHAICKHOCTH JIMOO OOBIYHOTO MECTa JKHUTEIhCTBA
WHOCTPAHHOTO TpaXKIaHWHA WIM JMIa 03 TpaKAaHCTBA JHOO0 MEXTyHAPOIHOU
OpraHW3alMel, JaHHBIM JTOKYMEHT B 00s3aTEILHOM TIOPSIKE TOJDKEH COJACpKaTh
dboTorpaduto auIa, IMYHOCTH KOTOPOTO OH YIOCTOBEPSET;

BH/JI Ha )KUTENbCTBO B Pecniybnuke bemnapyces;

YIOCTOBEpEHUE OCIKEHIIA,

uaeHTu(pUKAIIMOHHAs KapTa rpaxkaanuHa Pecryonuku benapycs;
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OMoOMeTpUYEeCKUl BUJ HA KUTEIbCTBO B Pecnybnuke bemapych WHOCTpaHHOTO
IpaKIaHUHA;

OMoMeTpuYecKUid BUJ Ha XHUTeIbcTBO B PecnyOnuke benmapych nmma 6e3
IPaK/IaHCTBA,

UM Tojib3oBaTenss (JIoruH) — u30upaeMbiii KimmeHTOM HabOp TEKCTOBOM H
uudpoBoil MHGOpPMAIMK B COOTBETCTBUM C TpeOoBaHUsMHU baHka, OJHO3HAYHO
unentuuiupyronuii  Knuenra B HMHtepHer-banke. BwiOpannoe Kiumentom wums
MOJIb30BaTENsl (JIOTMH) MOXET OBITh OTKIOHEHO baHkKOM B ciyyae HMCIOJIb30BaHUS
npyrum Knuenrowm;

WNurepner-bank — CJABO «MutepHer-bank», obecneunBaroniasi yJIajJeHHOE
B3aumozercreue banka n Knuenra B cetn MHTEpHET;

NHutepHeT-KaHal — akkayHT baHka B colUalibHBIX ceTsAX, Viber, Skype;

3asBJI€HUE O MPUCOCAVMHEHUM — 3aABJICHHE O MPHUCOECIWHEHUHU K YCIOBUSAM
HoroBopa o ¢hopme, ycraHoBIeHHON baHkowM;

kacca Oduca nponaxxk — kacca baHka, pacmosokeHHass B MECTE€ HAXOXKICHUS
Odwuca npogax;

Knuent — ¢usundeckoe nuio, npucoeuHuBIIeecs K ycinoBusiM Jlorosopa. [anee
1o TekcTy JloroBopa, eciii HHOE MPSMO HE YKA3aHO WIIM HE BBITEKAET U3 CMBICIA, O]
Kimmentom Takke nouumaercs [IpeacraBurens;

Koa Jnoctyna — wuszbupaembii Kimentom B WHtepuer-banke naGop uudp,
OJIHO3HAYHO CBSI3aHHBIA C UMEHEM I0JIb30BaTeNs (JJoruHoM) KnuenTa u maposnew;

KOJJOBOE€ CJIOBO — CIIOBO, YKa3zbiBaeMoe KIHEeHTOM B pacnopssKeHUd H
ucrnonb3zyemoe st ayteHTuukanuu Knnenta B cimyxOe baHka, oka3bIBarolien
noaaepkky KiaueHnram no onepanusm ¢ UCIOJIb30BaHUEM KapTOUKH;

KoHnrakT-eHTp — mnonpasaenenue baHka, okasbpiBarollee HH(YOPMALMOHHYIO
MOAJACPKKY U KOHCYJbTUPOBAHUE MOTEHIMAIBHBIX U JAelcTByronux KinuentoB banka
M0 MPOJYKTaM U yclyram, mpeajiaraeMbiM bankow;

JTUMUT oBepapadTa — MpeaebHO JOMyCTHUMOE caiblo Mo cuery Kiumenra,
YCTaHOBJICHHOE JJOTOBOPOM Ha oBepipad)THOE KPEAUTOBAHUE,

JITTA banka — nmokaJibHbIN MpaBoBoOM akT baHka;

MaHU-03K — J0XOJ], BBIJIAYMBAEMBIN BIAJIETBIy CU€Ta OT CYMMBI OILUIATHI
TOBapoB (paboT, yCIyTr) C HCMOJIH30BAHMEM KapTOYKA B BHUJC MPOIICHTOB WJIH B
(UKCHUPOBAHHOUN CyMME;

MexOankoBckasi cucrema uaeHtudukanuu (ganee — MCU) — moacucrema
aBTOMATU3UPOBAHHOW  WH(POPMAIIMOHHOM  CHUCTEMBI  €IUHOIO  PACYETHOTO U
WH(POPMAITMOHHOTO TPOCTPAHCTBA, UCIOJIb3yeMas JJIsi MPOBEACHUS UACHTUDUKAIIUU
KnuenTor 6€3 ux JTMYHOTO NPUCYTCTBUSA B baHke;

MHOTO(aKTOpHass ayTeHTHU(UKAIMg — TOJATBEPXKJICHUE TMOJIJUHHOCTA U
npuHaexxHocTH Knuenty nByx u Oojiee mMpeabsBICHHBIX (BBEICHHBIX) UM BHJIOB
ayTeHTU(PUKALUOHHBIX (DAKTOPOB;

HeyperynupoBaHHbIid OCTAaTOK 3aI0JKEHHOCTH — CyMMa JICHEKHBIX CPEJICTB,
MPEBBIMIAONIAST OCTATOK MO cYeTy W (Wih) JUMHUT oBepapadTa, W OTpaxkaromas
3anomkeHHocTh Kinenrta mepen baHkoM, BO3HHKIINYIO B pe3ysibTaTe€ MPOBEIACHUS
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JepKaTesieM KapTOUKU O€3HaJMYHBIX PacyeTOB, MOTYYCHHS] UM HAJIUYHBIX JEHEKHBIX
CPEJICTB, COBEPIICHHSI BATIOTHO-OOMEHHBIX ONepallnii MPU UCIIOJIb30BaHUN KapTOUKH;

HOMEp MOOUJIBHOTO TejedoHa — AOOHEHTCKUI HOMEP COTOBOM MMOIBUKHOM
ANEKTPOCBSI3U,  BbIAENEHHbIM  KiueHTy  omepatropoM  COTOBOM — MOABMKHOMU
ANEKTPOCBA3H, yKazaHHbld Kimnentom banky;

onHodakTopHas ayTeHTU(UKALUA — TOATBEPXKIACHHE MOMJIUHHOCTH U
npUHAIe)KHOCTU KITHMEeHTY npeabsBICHHOTO (BBEIEHHOTO) UM ayTeHTU(PHUKAIIMOHHOTO
dakTopa 0JTHOTO BU/A;

OHJIaliH-KpeauToBaHue — yciyra banka no npenocraBinenuto KinneHty kpeaura
MOCPEICTBOM UCIOJIb30BAHUS CUCTEMBI IMCTAHLMOHHOTO OAHKOBCKOIO 00CITY>KMBaHUS
banka;

oBepApaTHBIN KpeauT — KPEeAWUT, NPEJOCTaBISEMBbId B CyMME Je0ETOBOrO
capo mo cyery KiMeHTa, BO3HHMKIIETr0 B TEYeHHE OAHKOBCKOTO [HS U HE
IPEBBILIAIOIIETO JUMHUTA OBEpIpadTa;

oBepApadpTHOE KPEAUTOBAHUE - NPEJOCTABICHUE OBEPAPA(PTHOrO KpeauTa B
HOPSZIKE U HA YCIIOBUSX, OIPEJCICHHBIX B JOTOBOPE Ha OBEPApPAPTHOE KPETUTOBAHUE;

OTIEPAIIMOHHBIN J€Hb — IEATENbHOCTh OaHKa B TeUEHUE paboyvero JqHs, CBI3aHHas
c oOcCImy)KMBaHUEM KIHEHTOB M CTPYKTYPHBIX MOJApa3iefeHuid OaHKa, a TaKxke
3aBepiieHue o0paboTku uHpopmanuu u GopmMupoBaHue exeaHeBHoOro Oamanca. Ilox
paboyuMu JHSAMU MOHUMAIOTCA JTHU, KOTOPBIE B COOTBETCTBUM C 3aKOHOAATEILCTBOM
HE SIBJISIOTCS BBIXOJIHBIMU JTHSAMH, TOCYAAapPCTBEHHBIMU MIPA3IHUKAMU U MTPa3JHUYHBIMA
JTHSIMH, YCTAHOBJIEHHBIMM M OOBSBJICHHBIMU B TOPSAKE, MNPEAyCMOTPEHHOM
3aKoHOAaTebCcTBOM Pecnybnuku benapyce, Hepabounmuy;

Opranuzamust  ToproBinu (cepBuca) (masee — OTC) — ropuaudeckoe JMIO,
WHOCTPaHHAsl OpPraHU3alMsl, HE SBIISIIOIIASACS IOPUANYECKUM JIMLOM 10 HHOCTPAaHHOMY
IpaBy, WUHJIWBUIYaJbHBIA NpeINpUHUMATENb, (PU3MUECKOE JIMIO, OCYIIECTBISAIOLIEE
NEeATEIbHOCTh, HE OTHOCAILYIOCS K MPEANPUHUMATEIBCKOM B COOTBETCTBUU C
3aKOHO/ATEIbCTBOM, 3aKJIOYMBIIME JOTOBOp C OaHKOM-3KBalepoM, a Takke
pealln3yIoLIe COTJIACHO YCJOBHUSM JaHHOTO JOroBopa TOBaphl (pabOThl, yCIIyTH) C
OIUIATOM MOCPEICTBOM MCIOJIB30BAHMS KAPTOUEK MJIM MPUHUMAIOIINE B COOTBETCTBUU
C 3aKOHOJATEJIbCTBOM HMHBIE TUIATEKU MOCPEICTBOM HCIOJIb30BAHUS KAPTOUEK;

napojb — XpaHuMas B MPOrPaMMHO-TEXHUYECKOM KoMIUiekce baHka
MOCJIEIOBATEIBHOCTh TEKCTOBOM M (wiM) 1mdpoBoil uHOOpPMAIMU, OJHO3HAYHO
CBsI3aHHAsl C UMEHEM ToJib3oBaTess (JoruHoM) Knuenra;

NUH-KOJ, - IEPCOHAJILHBIN CEKPETHBIM HA0OP CUMBOJIOB, KOTOPBIM UCHOIb3YyETCS
IpU MPOBEACHUM ayTEHTU(UKAIIUY JIepKaTelisl KAPTOUKU M OTKPBIBAIOIIMN JOCTYI K €€
UCITIOJIb30BAHUIO;

ITopran ounaiin-kpenutoBanus — CIBO «lloptan oHnalH-KpeAUTOBAHUS,
oOecrieunBaronias B cet UHTepHET ynanenHoe B3anmoeiictsue banka u pusndeckoro
JUIa B paMKax yCIIyT'y OHJIAH-KPEIUTOBAHHS,

[IpeacraBuTens — A0, COBEPIIANOIIEE ONEpalui OT uMeHU KireHTa u 3a ero
CUeT, [OJHOMOYMS  KOTOPOrO  ONpENEJeHbl B  TOPAIKE,  ONPEAEIEHHOM
3aKOHOJATEIbCTBOM;



IIPOTPAMMHOE CPEACTBO — NPOTrPAaMMHO-AIIIAPATHOE CPEACTBO M TEXHOJIOTHS,
OpUMEHSIEMbIEe JUIsl  CO3[laHus, OOpallleHus W MoAnucaHusi (TOATBEPKICHHUS)
JOKYMEHTOB B DJJIEKTPOHHOM BHUJE IIPU HCIIOJb30BAHUU CUCTEM JIUCTAHIIMOHHOTO
O6ankoBckoro oociyxuBanusa « Iarepuet-bank» u «lloptan oHnaitH-KpeAUTOBAHUSY, B
TOM YHCJIE JJI OTKPHITUSI OAHKOBCKUX CYETOB M BKJIAJHBIX CUETOB, yueTa U XpaHEHUS
JloroBopa, HHBIX TOTOBOPOB, 3aKJIIFOYEHHBIX B paMKax J{oroBopa, i COMyTCTBYIOIINX UM
noKyMeHTOB. [lon mporpaMmHbBIM CpeICTBOM B pamkax Hacrtosimero Jloroopa
MPUHUMAETCS SBIISIONIECECS YaCThi0 MHPOPMAIIMOHHON cucTeMbl baHka mporpaMMHOe
obecrieuenne banka «ModIS Bank4».

Pasmepsr mmatr — Ilmatel 3a mpoBeneHHMEe  OAaHKOBCKHX — ONepanui
OAO «Cratycbank», yTBepaeHHble BaHKOM M IEUCTBYIOIIME HA J1aTy MPOBEACHUS
ONepaIu, OKa3aHus yCIyTH;

PEKBU3UTHI JOCTYIAa — ayTEHTHU(UKALMOHHBIE (PAKTOPbI: COBOKYITHOCTh UMEHU
M0JIB30BATEINS (JIOTWH) U MApOJIs UM KOJ JAOCTYyNa WM CEPTUPHUKAT OTKPHITOTO KIIFOYa
JJIEKTPOHHOM  1M@poBOM moxamucu, wu3gaHHbll KiMeHTy — pecnyOiMKaHCKUM
YIOCTOBEPSIIOIMM LEHTPOM ['OCy1apCTBEHHOM CHCTEMBI YIIPABIEHUS OTKPBITHIMU
KJIIOYaMH TIPOBEPKH 3JEKTpOHHOW uu¢poBoii mnoanucu Pecnyonuku benapyce,
COBOKYITHOCTb JIOTMHA M TapoJii Ha UHTEPHET-CalTe, B IPOrpaMMHOM OOECIeueHUH
WM MOOWJIBHOM TIPHIIOKEHUH MapTHEpoB baHka, ucnonb3yemMble 1jist ayTeHTUPUKAIIN
Kinenra B UnTepHeT-baHke;

PEKBU3UTHI KapTOUYKH — HOMEP KapTOykd, (aMuivsg U COOCTBEHHOE WM
Jep)KaTenss KapTOYKH, CpPOK JEHCTBHUS KapTOYKH, TPEX3HAUHBIA KOJ MPOBEPKH
MOJIMHHOCTH KapTOUKH;

CHUCTEeMa JIMCTAHIIMOHHOTO OaHKOBCKOTO oOciyxuBanus (mamee — CIABO) —
KaHallbl B3aumojencTBus KiuneHTa/naepxartenss KapTouku ¢ baHKOM, MO3BOJISIONIME
POBOJUTH ornepauuu 0e3 nocemieHuss Knrentom/nepxaresieM KapTOUKH yUpexKIECHUS
banka;

cucteMa «Smart Pay» — mporpammubiii koMiuieke «Cuctema 0€CKOHTaKTHOTO
OCYIIECTBJICHUS TIaTexken «Smart Payy, oGecreunBaromiuii mo mpaBuiaM TEXHOJIOTUN
cucteMbl «Smart Pay» nadopmannonnoe B3anmoseiictsue banka ¢ maptaepamu banka
— ydacTHUKaMu cucteMbl «Smart Pay» (mamee OTC-mapTHeps), 1Sl OCYIIECTBICHHUS
bankom omnatel  cueroB, npeabsBieHHbIXx ~OTC-maptHepom  Knuwenty 3a
pUOOPETEHHBIC TOBAPHI, pA0OTHI WU YCIYTH;

QR-mmarexu — CABO «QR-mmarexu», obecneunBaromas B cetd MHTepHET
yaajieHHoe B3aumojeiictBue banka u KimeHTa mo orate c4eToB, MPEabsBICHHBIX
OTC-naptaepom KnmenTty nmocpenctBom cucteMbl «Smart Pay» 3a npuoOpeTeHHbIe B
OTC-napTHepe ToBaphbl, pabOThI UK YCIIYTH;

CEaHCOBBIM MapoJib — reHepupyemas MPOrpaMMHO-TEXHHUYECKUM KOMIUIEKCOM
banka cayyaiiHbIM 00pa3oM MOCJIEeI0BATENbHOCTh TEKCTOBOM U (WMiu) IUGpPOBOU
uH(popmaluu, HarpasisieMas B Bujae SMS-cooOienus Knuenty Ha HoMep MOOMIIBHOTO
TenedoHa (IOMOJHUTENbHO, TO KenaHuio KimeHta, — Ha aapec ero 3JIeKTPOHHOU
MIOYTHI) JJIs MOATBEPKICHHSI HEKOTOPBIX Ollepalii B paMKax 0JIHOro ceanca MHTepuer-
banka;



CMC-napons — TMOCIEAOBATENLHOCTh TEKCTOBOM U (WiaM) 1udpOBOMA
uHpopmauu, HarpasisieMas B Bujae SMS-coobiienus Kinuenty Ha HoMep MOOMIIBHOTO
TenedoHa yCTaHOBJIEHHBIM J[OrOBOPOM MPOTrpaMMHBIM CPEACTBOM, UCIIOJIb3YyEMbIM JJIs
noanucanusi KImeHToM TOKyMEHTOB B JIEKTPOHHOM BUJIE;

CPOK JIEUCTBHSI KapTOUYKU — YKa3aHHBIM Ha JIMIIEBOM CTOPOHE KapTOUKH MEPUOJ
BpeMEHU (MeCAI/TOM), MO KOTOPBIA BKJIIOYUTENBHO JIepKaTellb KapTOYKU MOXKET
OCYUIECTBJISTh ONEpalliU C €€ UCTI0JIb30BaHUEM;

Croponbl — bank u Knuenr;

CYET — TeKYIIH (pacueTHbI) OaHKOBCKHI cueT KiueHTta, B TOM yucie JOCTYII K
KOTOPOMY MOKET OBITh 00ECIEUEH MTPU UCIIOJIb30BaHUHN KaPTOUKH;

SMS-omnoBemenue (ganee — Ycmyra «SMS-onosemenue») — ycayra CIHBO
«SMS-omoBemienne», AOCTyIl K KOTOPOM IpefocTaBisercss baHkoM B paMkax
COOTBETCTBYIOIIETO A0T0BOpa KIMEeHTy Mo KOHKPETHOM KapTOUYKE, B pAMKAaX KOTOPOU
JepKaTeNb KapTouku nonydaer SMS-coobmienne ¢ mHpopMaimein 0 COBEPIICHHBIX
orepanusX Ipyu UCII0JIb30BAHUN KaPTOUYKU (B TOM YHCIIE U OTKIOHEHHBIX);

ycayra 3-D  Secure — omnpenensemas IpaBWIaMH IUIATEKHOW CHUCTEMBbI
TEXHOJIOTHs, ITO3BOJISIOIIAs IPEAOCTABIATh JEP/KATENAM KAPTOYKH BO3MOXHOCTH
JOTIOJIHUTENBHOTO MOATBEPKICHUS Ollepalliii, COBEpIIaeMbIX B ceTH MIHTEpHET (Kpome
CAbO);

Oduc nponax — Llentp 6ankoBckux yciuyr, Oduc, Y nanennoe pabodee MecTo;

AJEKTPOHHOE COOOIIEHHE — COOOIIEHHWE B DJIEKTPOHHOM BHUJE (COOOIIECHHE
nocpeacTsoM SMS, 371€KTPOHHOM MOYTHI U T.1., 1elcTBUs B MeHIo yeiyr CIBO);

CVV2/CVC2/CVP/KIIII2 — Ttpex3HAYyHBIA KOJ TPOBEPKH MOJTMHHOCTH
KapTouyeK IuUIaTeXHbIX cucteM Visa International S.A., Mastercard, BEJIKAPT,
COOTBETCTBEHHO, HAHOCHUMBIA Ha OOOpPOTHOW CTOPOHE KapTOYKU B CIELUAIBHO
OTBEJICHHOW OOJACTH pAOOM C TaHENbI JJI NOANHUCH JAepKareis KapTOuKh |
UCIOJIb3YyEeMbIN 17151 ayTeHTU(UKALUY JEPKATEeNsl KApTOUKHU NP MPOBEACHUH ONepaluu
C IPUMEHEHUEM PEKBU3UTOB KapTOUYKU B ceTH VIHTEpHET;

MCC xon - 4eThIpEX3HaYHBIA HOMED, KIACCUPUIIUPYIOMIHNA BU NESITEIBHOCTU
TOPTrOBOM TOYKHW TPH Oomneparuu oriaTel mo kaproukaMm. Mudopmarus o MCC konax,
yka3aHHbIX B JloroBope, pa3meiiieHa Ha caiite banka www.stbank.by;

Push-yBenomienue (manee — Ycmyra «Push-ysemomnenue») — ycimyra CIABO
«Push-yBemomiienue», 10CTynm K KOTOpo# mpegoctaBisercs bankom Kimenty mo
KOHKPETHOW KapTO4yKe, B paMKaxX KOTOPOW Jepareib KapTOukH mosydaeT Push-
yBEJOMIICHHE C HHGPOpPMALME O COBEPUICHHBIX OMNEpALMSIX IMPU HKCIOIb30BAHUU
KapTOYKU (B TOM 4YHCII€ M OTKJIOHEHHBIX), MPEeAyCMOTpeHHBIX JloroBopoM, u (Wim)
MHYI0 UH(OPMAIMIO B COOTBETCTBUU C J[oroBopom;

APl BzaumopeiicTBue — TEXHOJIOTHs, oOOecleYuBaKIias MpHU YCIOBUU
npefoctaBiaeHus KiueHTOM corjiacusi s OCYIIECTBIEHUsT OOMEHa JIaHHBIMH H
VWHULMAPOBAHUS TUJIaTeXa, MPOBEJACHUE OMepaluii MOCPEACTBOM HMCIOJb30BaHUS UM
UHTEpHET-CaiiTa, NPOrpaMMHOr0 O0O€CTeYeHUs] WM MOOWJIBHOIO MPUIIOKEHUS
napTHepoB banka.
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TJIABA 2
MIPEJMET JJOTOBOPA

2.1. baHk 00s13yeTcs OCyIIECTBIATh KOMIUIEKCHOE oOciyxuBaHue KiueHnra B
COOTBETCTBUM C J[OroBOpoM u JEHCTBYIOLIIMM 3aKOHOAATEILCTBOM PecmyOnuku
benapycs.

2.2. 3axmoueHue J[oroBopa oCyIiecTBIsSETCS OJHUM U3 CIIOCOOOB:

KimeHnt npencrasnser B baHk nucbMeHHOE 3asBICHUE O NMPUCOCIMHEHUM Ha
OyMa)XHOM  HOCHUTeNle, C  O0s3aTeNbHBIM  MPEABABICHUEM  JOKYMEHTa,
YIOCTOBEPSIOLIETO JIMYHOCTD. JJoroBOp cunTaeTcs 3aKiIF0UE€HHBIM Mex 1y CTOpOHamMu ¢
MOMEHTA NMpUHATUSA baHkoM 3asBieHHs] O TPUCOECAUHEHUHN K UCIIOJHEHHIO. 3asiBJICHUE
O NMPHUCOEIVHEHUHN NOANMUCHIBAETCA B IBYX JK3EMIUIIPaX, OAUH DK3EMILIAP 3asIBICHUS
nepenaerca Knuenry;

[Ipu BbmosHenun KineHToM JelicTBHI B pamMKax BbIOpaHHOM IpHU
UCIOJIb30BaHUU CUCTEMBI IUCTAHIIMOHHOTO OAHKOBCKOTO 00CIyX1BaHus banka yciayru
banka mno pa3MmenieHuro OaHKOBCKOIO BKJIaJa, OTKPBITUIO CUETa, OHJIAWH-
KpeautoBanuto KimenTty mnpeanaraerca uisi HoAOUCaHMs  (TMOATBEPXKACHUSA) C
UCIOJIb30BaHUEM MPOTPAaMMHOIO CPEJCTBA 3asBIICHUE O MPUCOEIWHEHUU B (Popme
JOKYMEHTa B 3yIeKTpoHHOM Buue. [loanucanue (moarsepxkiaenue) Kiuentom
3asiBIeHUs O MPUCOEIUHEHUU OCYIIECTBIsEeTCS B cooTBeTcTBUU ¢ 1.3.1.1. Jlorosopa.
[lpu ycremnom BeimonHennu Kimentom B MHTepHer-banke/na Iloprane onmaita-
KpEIUTOBAHUS JEUCTBUM B paMKaxX OJHOM M3 yKa3aHHBIX BhILIE YCIyr baHka Ha dkpaHe
KOMITbIOTEPA/MOOUIIBHOTO  ycTpoiicTBa KilmeHTa moOsBIsSETCS OKHO, CoOJepiKallee
AIIEKTPOHHOE COOOIIeHHE 00 YCIIEIIHOM pa3MelleHn OaHKOBCKOTO BKJIAJa, OTKPHITUU
cYeTa WM 3aKIIOYEHUM KPEIUTHOTO JOTOBOpa M HHBIX JTOroBopoB. C MOMEHTa
HamnpasyieHus: bankom KiueHTty ykazaHHOro cooOuieHus 3asBJIeHUE O MPUCOCTUHEHUN
CUMTAETCA NMPUHATHIM DaHKOM K HCIOJHEHHIO, a J[oroBop cUMTaeTcs 3aKIOYECHHBIM
mexnay Croponamu. Ilpu nuunom oOpamenun B Oduc npomax Knment moxer
MOJyYUTh HAa OYMa)XHOM HOCHTEJIE 3aBEPEHHYIO YIOJHOMOYEHHBIM pPaOOTHUKOM
KOITMIO 3asIBJICHUS O IPUCOEIUHEHUU.

2.3. [orosop 3aKIII0YAETCS OJIHOKPATHO pu MEpBOHAYAJILHOM
IPEIOCTABIEHUU YCIYT'H MO pa3MENIeHHI0 OaHKOBCKOTO BKJIa/Ja, OTKPBITHIO CYETa,
IIPEJOCTABICHUIO KPEAUTAa U HE IOJICKHUT IEPE3aKIIOYEHHUIO IIPU IOCJIEIYIOIIEM
MIPENOCTABJIECHNUN UHBIX YCIIYT.

2.4. JloroBop ormpeAenser YCIOBHS W TOPANOK MpenoctaBieHus KiueHTy
KOMILJIEKCHOT'O OAaHKOBCKOT'O OOCTYKUBAHMUSI.

2.5. KumeHnt o06s3yeTcss ucnoyHATh ycioBus JloroBopa, a TakXe JOTOBOPOB,
3aKJIFOYEHHBIX B pamkax Jlorosopa.

2.6. OcHoOBaHHMeM IJis IpeloCTaBIeHUs (M3MEHEHUH yCIIOBU MPEIOCTABICHMS,
npeKpamieHus npeaocrabieHus) KinueHTy Toil uinum MHOW OaHKOBCKOM YCIYTH IO
JloroBopy siBisercs:

2.6.1. npu obpamenun Kinuenta B Oduc mponax — pacnopsixenne Kimenra,
npUHATOE BaHKOM K HCIIOJIHEHUIO;
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2.6.2. B UntepHet-banke/na [lopraie oHnaitH-KpeANTOBAHUS — TTOCIIE YCTICIITHON
UJeHTUGUKALIMY U ayTeHTU(DUKAIIMN — AJIEKTPOHHOE cOooOIIeHne, MpuHsaToe bankoMm K
VCIIOJTHEHUIO.

2.7. bank BnpaBe otka3zath KiMeHTy B MNpeaocTaBiIeHHH YCIyrd 0e3
O0OBSICHEHUS MPUYUH, €CJIM BO3MOXKHOCTh OTKa3a MpelyCMOTPEHAa 3aKOHOIaTEILCTBOM.
KineHT He TOoJKEeH UCTOb30BaTh YCIYTU /71 HE3aKOHHBIX W/WIIA HEI0OPOCOBECTHBIX
1eseil, B TOM YUCII€ B LIEJIAX IPUUMHEHUS YOBITKOB baHKy Wil TpeThbUM JUIaM.

2.8. Ecnu uHOe npsiMO HE YKa3aHO WJIM HE BBITEKAET U3 CMbICTIA!

2.8.1. ccbulKM Ha pa3fenbl, MyHKTHI, MOAMYHKTHI, YaCTH, a03allbl, MPUIOKEHUS
O3HAYalOT CCBUIKM Ha COOTBETCTBEHHO Pa3Jeibl, ITYHKTHI, IOAMYHKTBI, 4aCTH, a03albl,
npuinoxenus Jlorosopa;

2.8.2. cCBUIKM Ha JOTOBOpPHI, 3aK/IIOUYEHHbIE B pamkax JloroBopa (BKiIrOYas
JloroBop) o03Ha4yarOT CCBUIKM Ha JOTOBOPBI, 3aKJIIOUEHHbIE B pamkax JloroBopa
(Bxiro4ast JIoroBop) ¢ y4eTom Bcex MOCIEAYIONINX U3MEHEHUH;

2.8.3. Hacrosmui JloroBop monpasymeBaer [[oroBop ¢ y4yeToMm MPUIIOKECHUH,
3asBIICHHS O IPUCOECIMHEHUH, BCEX MOCIEAYIOIMX U3MEHEHUI K JIoroBOpy, a Takke ¢
Y4€TOM OCHOBAHMM MpPEAOCTaBICHUS YCIyr (M3MEHEHHS YCJIOBHM IMPEeAOCTaBIICHUS,
MPEKPAILCHHs IPEIOCTABICHUS ), TPEAYCMOTPEHHBIX TyHKTOM 2.6. /loroBopa;

2.8.4. pu HAJIMYUU MPOTUBOPEUMN TIPHIIOKEHUN U 001muMX yciaoBuil JloroBopa,
MPUIOKEHUS UMEIOT MIPUOPUTET HAJ OOIMMU ycioBusiMu [loroBopa.

I'JTABA 3
OBIIUE TTIOJIOXXEHM A

3.1. B pamkax J[loroBopa bank mnpenocraBnsier KimeHTy BO3MOXKHOCTB
BOCIIOJIB30BaThCA JItOOOM  yCIyroi, mperycMOTpeHHOM JloroBopoM, a Takxke
JIOTOBOPaMH, 3aKJIFOYEHHBIMU B paMKax Jlorosopa:

OTKpBITHE, OOCTY>KUBAHUE U 3aKPHITHE CUETOB,;

IUTATEKHBIE YCIIYTH;

oBeppadTHOE KPEAUTOBAHHUE;

OHJIANH-KPEIUTOBAHUE;

NpUHATHE, XpPaHEHHE U BO3BpaT 0AHKOBCKUX BKJIAJI0B;

yeayru CABO.

Jia monyuyeHusi COOTBEeTCTBYIoLeH yciyru ¢ KimeHtom B 00s3aTelbHOM
MOPSAKE 3aKJIKOYaeTCs OTHAENIbHBIM JOrOBOp B paMKax Hacrosuero /lorosopa, B
MOpsIIKE, IPELYCMOTPEHHOM J[oroBopom.

3.1.1. Ilpu npenocraBineHun baHkoMm yciayr mo pa3MenieHur0 OaHKOBCKOTO
BKJIaJla, OTKPBITUIO CYETA, BBITYCKY KaPTOUKH (JOTOTHUTEIBHON KapTOUKH), OHJIAIH-
KPEIUTOBAHUIO MOJATBEPKICHUEM BOJIEU3bsIBICHUS KiMeHTa SBISAIOTCA TOKYMEHTHI B
AJIIEKTPOHHOM BUJIE, MOJANMUCAHHBIE (MMOATBEPKIeHHbIE) KIMEeHTOM ¢ MCIOIb30BaHUEM
NpOrpaMMHOTO  CpEeACTBa  moclie  MmpoBeneHus  bankoM  MHOrodakTOpHOM
ayTeHTU(PUKAIINH

B MuTepner-banke — Bxon B MHTepHeT-baHk ¢ MCHOJIB30BaHMEM PEKBU3HUTOB
nocryna u BBog CMC-naposns;
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Ha Iloprane ounnaiiH-kpenuToBanus — wuneHtudukauus Kiuenta npu
ucnosibzoBanuu MCHU u BBog CMC-niapouis.

[lognucanue  (MOATBEpKIECHHE) JOKYMEHTOB B DJIEKTPOHHOM  BHUJE
OCYIIECTBIISIETCS C UCIIOJIB30BAHUEM MPOTPAMMHOTO cpencTBa. CrocoOoM moAnrucaHus
(moaTBepxkaeHus) KnmueHToM JOKYMEHTOB B JIEKTPOHHOM BUjE siBiisieTcst BBog CMC-
naposisi, HarpablIeHHOro KIHMEeHTy ¢ HCHOoJIb30BAHHEM MPOTPAMMHOTO CpEJICTBA.
Knuent wHumuupyer noanucanue (MOATBEPXKACHHE) IOKYMEHTOB B AJIEKTPOHHOM
BUJIE, NIpeasiaraeMbeiXx eMy bankom st mognucanust (MMOATBEPKIEHUS), ITyTEM BBOJA
CMC-napons.

KnuenT corjiamniaercs ¢ TeM, 4TO:

JOKYMEHTBI B DJJIGKTPOHHOM BHJE CO3/aI0TCs, 00pabaThiBalOTCA, XPaHATCH,
NepeaarnTcs, IPUHUMAIOTCS U TOJMUCHIBAIOTCS (MIOATBEPKIAIOTCS) C UCIIOJIb30BAHUEM
IIPOTPAMMHOI'O  CPEJICTBA, SBISIOTCA NOMIMHHBIMM, LEJIOCTHBIMA W  HUMEIOT
IOPUIMYECKYIO CHITY;

BBOJy CMC-maponst 1 monanucanus (MOATBEPXKIEHUSI) JOKYMEHTOB B
JIEKTPOHHOM BHJE C UCIIOJIB30BAHUEM IPOIPAMMHOIO CPEACTBA SBISAETCS aHAJIOIOM
coObcTBeHHOpYYHOU noanucu Knuenra.

3.2. KnueHt omiauuBaer yciayru banka B coorBeTcTBUM ¢ Pa3mepamu mar,
JEUCTBYIOIIMMM HAa MOMEHT OKa3aHWs YCIYrd, a Takxke Bo3Memaer baHky
JOKYMEHTAJIBHO  MOATBEP)KICHHBIE  pacxXoAbl [0  COBEPLICHUIO  ONEpaLUi.
Bosnarpaxxnenue yrutadynBaercss KIIMEHTOM 3a KaKIyr0 YCIYry OTAEIBHO B MOMEHT
COBEpILICHUSI COOTBETCTBYIOWICH  OMNEpaluy, €CIM HWHOM TMOPANOK  YIUIAThI
BO3HArpaXKJCHHUS HE ycTaHOBJeH PasMepamm miar. Bo3HarpaxaeHue, pacxonabl IO
COBEPILEHHUIO ONepaluii, a TakKe J00ble MHBIE MIIaTeXH, NpuyuTaromuecs banky mno
JloroBopy, MOTYT CHHUCBIBaTBCS CaMOCTOSITEIbHO BaHKOM IUIaTeXKHbIM opAepoM 0e3
nopyuenus (pacnopsokenusi) Knuenra.

[Ipr HEIOCTAaTOYHOCTH MOCTYNHMBIIMX JEHEKHBIX CPEICTB IS HCIIOJHEHHUS
Bcex o0s3artenbcTB KimeHTa ouepeaHOCTh yIOBIETBOpeHMs] TpeboBanuii banka
omnpenensieTcs baHkoM ¢ yaeToM 3akoHo1aTenbcTBa Pecyonuku benapyce.

IIpu ymiate BO3HArpaxJIeHHs, pacXoJ0OB II0 COBEPIICHUIO ONEPALUM, a TAKKE
JO00OBIX MHBIX TJIATEXKeH, mpuunTatonmxcs banky mo JloroBopy co cyeTa, OTKPHITOTO B
BaJIIOTE, OTJIMYHOM OT BaJItOTHI 00s13aTebcTBa, KineHt nopydaer banky ocyiecTBuTh
OaHKOBCKHI MIEpeBO/I B MOJIb3y baHka ¢ mpojakeil HHOCTPaHHOUW BaJFOThI UMEIOITIEHCS
Ha cyere KimeHta, OTKpbITOM B baHke, B CyMM€ OOCTaTOYHOW JJIsi IOJHOTO WIIH
YaCTUYHOIO TNpekpaiieHust obsi3atenscTB Knnenrta nepen bankom B Oenopycckux
pyossix. BantoTHo-oOMeHHast orepaiiusi COBEpIIaeTCs:

no oQUIUAIBHOMY Kypcy O€opycCKOro pyoOsisi K  COOTBETCTBYIOIICH
MHOCTPAHHOM BallloTe, YycTaHOBIeHHOMY HanuoHaneHbiM OankoM PecmyOnuku
benapych Ha naTy ymiathl (BO3MEILEHUS) BO3HATPAXKIEHUS, B YaCTH BO3HATPAKICHUN
34 CHATHE HAIWYHBIX JECHEXKHBIX CpPEICTB C  HCIIOJIB30BAHUEM  KapTOYKH,
IPEIOCTaBIIEHUE B YCTPOMCTBAX OAHKOB MH(POPMAIIMH O JOCTYIHONH CyMME JI€HEXKHBIX
CPEICTB, a TAKXKe 10 OTepalisM, COBEPIIAEMbIM 0€3 UCTIOIB30BaHUS KaPTOUKU;

[0 KypCy KYIUIM-IIPOAAKM MHOCTPAHHOM BaIIOTHI, YCTAHOBJIIEHHOMY baHKOM
JUTSL COBEPILIECHUS BATIOTHO-OOMEHHBIX OIEpaluii ¢ UCTIOIb30BaHUEM KapTOUEK Ha JaTy
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M BpeMs ymiathl (BO3MENIEHHUS) BO3HArpaXkaeHus (pacxoJoB IO COBEPIICHUIO
orepanuid, a Takke JIOObIX MHBIX IUIaTeXed, MpUuuTarolmmuxcs baHKy), M0 HHBIM
BO3HArPAKICHUSIM.

3.3. [Ilepen 3axmouenuem JloroBopa bank mnpenocraBisier KiueHty
BO3MO>KHOCTbh O3HAaKOMUThC € ycaoBusamu JloroBopa u Pazmepamu mar:

Ha caiite banka www.stbank.by;

B 001Ie10CcTYTHBIX MecTax B Odrice npoaax.

Knuent Bnpase 3anpocuth y banka umndopmanmio o6 ycnoBusax [loroBopa u
3aKJIIOUYCHHBIX B paMKax HETO JIOTOBOPOB ITyTEM HAIPaBJICHUS MIUCbMEHHOTO 3asIBJICHUS
B bank. baHk He mo3/iHee 5 0AaHKOBCKUX JHEH CO JHS MOJydeHus 3asBieHus Kienra
MIPEIOCTABIISCT B MUCHbMEHHON (hopMe Ha OyMakHOM HOcHTeNe HeoOxoaumyto KimenTy
nH(popMaiuio, ykazaHHyto B JIoroBope U 3aKIIOYEHHBIX B paMKaxX HEroO JOTOBOpax.

3.4. JlokyMeHTHI, TIPEIBABISIEMbIE U TPeAOoCTaBiIsieMble KITMEHTOM, JOJKHBI
OTBEYATh CIEAYIOIIUM OCHOBHBIM TPEOOBAHUSIM:

JIOKYMEHT JOJKEH OBITh JIEWCTBUTEIbHBIM Ha JIaTy €ro MpeJoCTaBJICHHUS
(mpenbsBICHUS);

JOKYMEHT HE JIOJKEH UMETH CIIEIOB MOAYUCTOK, UCIIPABIICHHUIA;

JIOKYMEHT JOJDKEH ObITh O(OpMIIEH Ha OJIHOM M3 TOCY/IapCTBEHHBIX SI3BIKOB
Pecniy6nuku benapych. JIokyMeHT, o(OpMIICHHBIN HE HAa TOCYJIapCTBEHHOM S3BIKE,
JIOJKEH COIMTPOBOKAATHCS IEPEBOJOM HAa OJWH U3 TOCYJapCTBEHHBIX S3bIKOB. BEpHOCTH
nepeBojia JIOKYMEHTa WIM TOJJIUHHOCTh MOJNUCH TIEPEBOJYMKA Ha TMEPEBOJC
JIOKYMEHTA JI0JKHBI OBITh YA0CTOBEPEHBI HOTAPUAJIBLHO.

3.5. Kuuent cornamaercs ¢ Tem, 4to bank nMeet npaso:

3.5.1. ocymiecTBIAT, BUIACOHAOMIONCHHWE, a TaKXe 3alnch TeaehOHHOTO
pasroBopa B CBOMX IOMEIIEHUSX W HA CBOUX YCTPOMCTBAX B IEJSX OOECIEeUEHUs
0e30MmacHOCTH M Hajyiexkaniero oocimyxkuBanus KimeHTta 6e3 ero J0mnoIHUTEILHOTO
YBEJIOMJICHUSI.

3.5.2. ocymectBuaTh pacchuikn  SMS-coobrienuit/Push-yseqoMmiaenuin  u
AJIEKTPOHHBIX MHCEM PEKIAMHOTO U WH(OPMAIMOHHOTO XapakTepa, B TOM YHCIE B
aBTOMATHYECKOM PEXUME, COOTBETCTBEHHO Ha TeiepoHHBbIE HOMepa (B TOM YHCIE
HOMEpa MOOWIBHOTO TenedoHa) W IEKTpoHHYI mouty Kimenta — mo ro0bIM
BOIIPOCAM, CBSI3aHHBIM C OTHOLIeHUsAMHU banka n Knuenra no JloroBopy, a Takxke s
nepeaadn peKIaMHON U CTipaBOYHOM mHGoOpMaIru 06 ycinyrax banka u TpeThbHX JIHII.
Jns mpenocrasieHus: uHpopManuu o 3aaomkeHHoctd Kinenra nepen bankom Kient
yHoJIHOMOUYMBaeT baHk OCYIIEeCTBIISITh KOMMYHUKAIIUIO KaK MO MECTY PerHCTpaluu
(>KUTENbCTBA), TAK U IO MeCTY pabOThI UK Ciryxk0b1 Kinenra.

KiueHT HeceT Bce pUCKH, CBSI3aHHBIE C TEM, YTO YKa3aHHBIE B HACTOAIIEM ITyHKTE
CBEJICHMS CTAaHYT U3BECTHBI TPETHUM JIMIIaM HE 1Mo BUHE baHka.

KnuenTt nmoarBepxkaaeT, 4To yBEJOMJIEH O CBOEM IipaBe TpeboBaTh OT banka
He3aMeJTUTEILHOTO TIPEKpalieHusl pa3MelieHus (pacpoCTpaHeHUs ) PeKJIaMbl B CBOM
aJipec MmyTeM JINYHOTO oOpalieHus B baHk Ha OCHOBaHWY MMUCHMEHHOTO 3asIBJICHUSI.

3.6. Kuument cormacen Ha ocymiectBieHue bankom cbopa, 00palOoTKw,
XpaHEHUs TEPCOHATBHBIX JAHHBIX (B TOM YHUCJE MOTYYEHHBIX NMPU HUACHTH(DUKAINH
areHToOM 10 uACHTHUUKANUK Wik npu uaeHTudukaruu KiueHta mocpencTBoM
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Mex0aHKOBCKOW CHUCTEMBI HWIASHTU(UKAIIMK), a TaKXKE Ha T0JIb30BAaHUE WM.
VYKazaHHble JEUCTBUSL MOTYT OCYUIECTBIIATHCA DBaHKOM [ Leled 3aKIIYeHus M
ucnionHenust JloroBopa, Hampasienus Kiuenty mnpemnoxenuit (odept) banka,
pekiamMHO#N U cpaBoYHOM mHMOpManuu baHka, a Takke 1S 1ejed B3auMOJIeHCTBUS
0 ApyruM Jorosopam Mexay CtopoHamu.

KnmenT cornacen Ha npoBeneHne baHKOM KCepOKONMpPOBaHUS, CKAHUPOBAHMS,
M3TOTOBJICHUE KOIMHM HA AJIEKTPOHHBIX HOCUTENSAX TOKYMEHTA, yAOCTOBEPSIOILIETO
JUYHOCTb, WHBIX JOKYMEHTOB (MX Komui wunum wu3obpaxenuit) Kimenra, ero
[IpencraBurens.

KnueHnT cornacen Ha yyacTue B peKJIIaMHBIX kKamnaHusx banka (urpax, akuusx,
nporpaMmax MpeaoCTaBICHUsS CKUIOK, OOHYCOB, MporpaMMax JIOSUIBHOCTH U (WJIM)
WHBIX TpOorpaMMax aHaJIOTMYHOTO XapakTepa), MPOBOJUMBIX BaHKOM WM TpeTheit
CTOPOHOM — OpraHu3aTopoM (ONEepaToOpoM), 3aUHTEPECOBAHHBIM JIMIIOM KOTOPBIX
aBysieTcs baHK, eciu MHOE HEe MPEAYyCMOTPEHO B MpaBUJIaX MPOBEIACHUS KOHKPETHBIX
PEKJIaMHBIX KaMITaHUH.

3.7. Hacrosmum nyHkTtoM KnueHT nuuHO nipenoctaBisier banky coriacue Ha
pasriamieHre OaHKOBCKOM TaWHBI, a Takxke Ha cOop, 00pabOTKy, XpaHEHHE,
MPENOCTABIECHUE U UCIIOJIb30BAaHUE MIEPCOHATBHBIX TAHHBIX U JAET corjiacue baHky:

3.7.1. Ha 00pabOTKy MepCOHANbHBIX AaHHBIX KiumeHTa - GamMuinu, UMEHU U
oTyecTBa (MPU HAJIWYUU TaKOBOrO), JIaThl POXKIEHUS, JAHHBIX JIOKYMEHTA,
YAOCTOBEPSIONIETO JUYHOCTh, JAHHBIX O TPaXJAaHCTBE M MECTE POXKACHUS, JAHHBIX
ajgpeca perucTpalMd W MecTa JKUTENbCTBAa (NpeOBbIBaHUS), MAHHBIX O POJIE
JeATeIbHOCTH (MecTe yueObl, padO0Thl, JOIKHOCTH, YPOBHE 10X0/1a U T.[I.), KOHTAKTHBIX
JTAHHBIX (HOMepa TenedOHOB, aapeca JIEKTPOHHOM MOYTHI U T.1.), JAHHBIX O CEMEITHOM
MOJIOKEHUH,

3.7.2. Ha mnpepocraBiieHHe (mepedadyy B NHUCbMEHHOM ¢dopme, B BHIE
AIIEKTPOHHOTO IOKYMEHTA WJIM MHOM 3JIEKTPOHHOU (popMme) CBEIEHUI, COCTABISIIOLIUX
OaHKOBCKYIO TallHy U IEPCOHATBHBIX JaHHBIX KireHTa, yka3aHHbIX B oAmyHkTe 3.7.1.
HacTosmiero Jloroopa, CaeAyOmuM OpraHu3aiusM (B TOM YUCIIe, YKa3aHHBIM Ha CaiTe
banka B cetu HTepHeT https://stbank.by/about the bank/disclosure of information/ B
paznene Muadopmaius 06 ayTcopcuHre):

OpraHu3alusiM, OCYIIECTBISIONIMM B  COOTBETCTBUM C  JIOTOBOPAMH,
3aKTIOYCHHBIMH ¢ BaHKOM, TPOEKTHpOBaHUE, pa3pabOTKy, BHEAPEHHUE, TMOJICPIKKY,
COTIPOBOKJICHHE, Ay IUT aBTOMAaTU3UPOBAHHBIX CUCTEM yMpaBeHUs, UHHOPMAIIMOHHBIX
CUCTEM, NPOrpaMMHOr0 OO€eCleyYeHusi, MNPOrpaMMHBIX U (WJIM) MPOrPaMMHO-
amnmapaTHbIX CPEJICTB, IPOrPaMMHO-AIIAPATHBIX KOMIUIEKCOB, UCIOIB3yeMbIX baHkoM
1151 o0cimyxuBanust KiimeHToB, i1 1iesiel U B 00beMe, He0OXOIUMBIX JIJISI UCTIOJTHCHUS
UMM CBOUX 00s3aTE€NIbCTB M OCYIICCTBICHUSI BaHKOM JeATebHOCTH IO OKa3aHUI0
0aHKOBCKUX W MHBIX pa3pelIeHHbIX 3aKOHOJaTeILCTBOM yeiyT Kiuenrtam;

OpraHu3alusM, OCYIIECTBISIONIMM B  COOTBETCTBUHM C  JIOTOBOPAMH,
3aKIIOYCHHBIME ¢ baHkoMm, HWH(POPMaIMOHHO-CIPABOYHYIO TOMAEPKKY Kimentos
banka, nis nieneit u B o6beMe, HEOOXOMUMBIX IJISl TIPOBEICHUS UICHTU(DUKAIIAHN, IS
ocymiecTBiIeHUs CBs3M ¢ KimmeHnToM u mpenocTaBieHus nHGOpMAIMK 00 UCTIOTHEHUN
3aKJIFOUYEHHBIX UM JJOTOBOPOB U OCYILECTBICHUSI baHKOM JEATENbHOCTH MO OKa3aHUIO
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OAHKOBCKHMX U MHBIX Pa3pelIEHHbIX 3aKOHOATENBCTBOM yCayr KinueHnraMm, B TOM 4uciie
Uil mepenadyd MHGOPMAIIMOHHBIX M PEKJIaMHBIX cooOmieHuit 06 ycmyrax banka,
MPOBEICHUE PEKJIAMHBIX KammnaHui baHka (Urp, akiuil, mporpaMm IMpeaoCTaBlICHUS
CKUJIOK) ¥ MHBIX MPOTPaMM;

OpraHu3alMsIM, OCYIIECTBIISIONUM TOCTABKY KOPPECIOHICHIIUU (B TOM YHUCIIE B
anekTpoHHoM Bujae) Knuentam banka, mis uenedt u B 00beMe, HEOOXOIUMBIX IS
oOMeHa KoppecnoHaeHend Mexay Kinenrom n bankom, A opraHu3aiiy moYTOBBIX
pacchuIoK, pacchuiku  SMS-coobmenuii/Push-yeenomiiennit B agpec  Kimenra,
JI0CTaBKy OAHKOBCKHUX IJIATEKHBIX KapTOUCK;

OpraHu3alMsIM TOProOBIM (CEpBUCA), UHBIM OPraHU3aLMAM, KOTOPbIE COBMECTHO
(B maptHepcTBe) ¢ baHKOM peamu3yloT MpOrpaMMbl JIOSJIBHOCTH, OOHYCHBIE,
JUCKOHTHBIE U WHBIE NMPOrPAMMBbI, MPEAYCMAaTPUBAIOIINE NpenocTaBieHne Kimenrtam
banka ycayr, BeIOJHEHUE pabOT U OCYILECTBICHUE UHBIX ICUCTBUM (B T.4. IO BbIJa4Ye
KimeHntaM KapTouek, AEHEKHBIX CPEACTB) WIM NPEIOCTABICHUE HWHBIX BBITOJ, JJIS
nene U B o0beMe, HEOOXOAMMBIX M oOecrneueHus: ydactus KimeHta B Takoi
IIporpamme, MoJb3YIOLIErocss COOTBETCTBYIOIIMMU yciayraMu baHka, U B MCIIOJIHEHUN
bankom, COOTBETCTBYIOIIEH OpraHu3anueld TOProBIM (CepBUCA), MHOW YyKa3aHHOU
opraHu3aiuen 0053aTeabCTB Mepe/l Y4aCTHUKAMHU MTPOTrPaMMBbl;

O0aHKaM-KOpPPECIIOHJIEHTaM,  IUIATeKHBIM  CHUCTEMaM W HWHBIM  JIMIIaM,
BOBJICUEHHBIM B IpOLECC MperocTaBieHus ycuyr Knuenram s neneil u B 00beMe,
HEOOXOIMMBIX JJI UCIIOJHEHHS] MU CBOMX 00s3aTENIbCTB M OCYILIECTBIIEHUS baHkoM
NEeSATEIbHOCTH MO OKAa3aHWI0 OAHKOBCKHUX M MHBIX Pa3pelleHHbIX 3aKOHOJATEIbCTBOM
ycayr Knuenraw;

CTPAaxOBbIM OpraHu3alMsIM (CTpaxOBUIMKaM), 3akiIoyuBIIMM ¢ KiaueHTom
JIOTOBOP CTPaXOBAHMUS.

OpraHu3alMsIM, OKa3bIBAIOIIUM baHKy yCIyru XpaHeHHsl, OPUANYECKUE YCIYTH,
YCIYI'H MO B3bICKAaHHUIO 33J0JDKEHHOCTH, WHBIE YCIYTM M pabOThl, UCIOJIb3yeMbIe
bankom nst obcmyxuBanus KiueHToB, /il 1e1eit 1 B 00beMe, HEOOXOIUMBIX IS
UCIIOJTHEHUS] UMU CBOMX O0S3aTEIbCTB U OCYIIECTBJICHUS BaHKOM AEATEeIbHOCTH IO
OKa3aHWI0 OAHKOBCKHMX W MHBIX Pa3peIIeHHBIX 3aKOHOAATEILCTBOM YCIyT KitneHnram;

TPEThUM JIMIIAM B cllydyae yCTyNnku TpeboBanuii k Kimenty mo morosopy,
3aKJII0YEHHOMY B pamkax Jlorosopa.

Hacrosimiee cormacue Ha NPENOCTABICHHE  CBEAEHUM, COCTABIISIOLIUX
OAHKOBCKYIO TallHy W MEpPCOHAIbHBIX AaHHBIX KiueHTa, AEHCTBYeT B T€UEHUE BCEro
cpoka neiictBust J{JoroBopa u JOroBopoB, 3aKJIIOUEHHBIX B paMkax [loroBopa, a Takxe B
TEUEHUE MATH JEeT C JaThl MpEeKpanieHus: NeUcTBUs (PacTOPKEHHs) MOCIEIHEr0 W3
JAHHBIX JOTOBOPOB.

KinueHt BripaBe 0TO3BaTh HACTOSIILIEE COTTIACUE B MIOJTHOM 00bEME WIIM YACTHUYHO,
yTeM MpeAocTaBieHus B baHK COOTBETCTBYIOIIETO MMCHbMEHHOIO 3asiBJICHUS, B ClTydae
MOJIHOTO HCIIOJIHEHHSI 00s3aTeNbCTB M MPEKpAIEHUs JEUCTBUS (PaCTOPIKEHUS)
JloroBopa u 1OrOBOpPOB, 3aKJIOUYEHHBIX B paMKax Jlorosopa.

3.8. bank BmpaBe OCyIIECTBIATH Nepenucky ¢ KinmuenToMm, BKIto4as pa3MelieHue
oepT (manee — yBeAOMIICHHS), IO CBOEMY YCMOTPEHHUIO OJHUM HJIM HECKOJIbKUMU U3
CIIEYIOIIMX CIIOCOOOB: TOCPEICTBOM IOYTOBOM WM KYpPhEPCKOW CBS3H; IMyTEM
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pa3MeIeHrs YBEIOMJICHH B cpencTBax MaccoBod uHpopmaruu (mamee - CMUN);
IyTEeM pa3MeIleHHUs YBeIOMIICHHI Ha caiite B cet MHTepHeT www.Sthank.by; myrem
BpyueHus pabotHukoM banka yBenomienuit B Oduce mpojax.

JIOTIOTHUTENBHO K YKa3aHHBIM crioco0aM baHk BIipaBe HalpaBisiTh YBEIOMIICHUS
nocpeacTBOM pacchuiku SMS-coo6inenuii/Push-yBeqomineHuii Ha HM3BeCTHBIC baHKy
HOMEpa MOOWIBHBIX  TeledOHOB, MyTEM  pa3MEIleHHs  YBEIOMJICHUH  Ha
uHpopmaimoHHoM crenie B Oduce npoaax u/uiu MHBIMH TIOCTYITHBIMU CITIOCOOAMHU.

VYBenoMiIeHUsT MOCPEACTBOM IMOYTOBOM WJIM KYpPhEPCKOW CBS3M PAaCCHUIAIOTCS
Kimenty mno ero anpecy, wusBecTHOMy banky. /[laHHBIM azgpec cuuTaercs
JICHCTBUTENBHBIM 10 MOMEHTa yBeZoMIIeHUsT banka 00 ero u3MeHeHHH B yKa3aHHOM B
JloroBope nopsiake.

VYBenomnenus, HanpasiisieMble bankom KiMeHTy B COOTBETCTBUU C YCIOBUSAMHU
JloroBopa, OyAyT cuUMTaTbhCs TMOJYYEHHbIMH KIMEHTOM B CIEIyIOLIME CPOKHU:
YBEJOMIICHHSI, HAallpaBJIsieMbI€ OCPEACTBOM IMOYTOBOM CBSI3U — I10 UCTEYEHUH 7 (CEMM)
KJICHIAPHBIX JHEW C MOMEHTA OTHpaBieHUsI baHKOM; yBeIOMIICHHSI, HANIPABIISIEMbIC
nyteM ux pasmeiieHus B CMU — B aeHb Bbixoja B cBeT neyarHoro CMU i CMU,
pacmpocTpaHseMoro uepe3 cerb MHTepHer; yBenomieHuss banka, pa3smelieHHbIE Ha
caiite B cetu MHTepHeT www.Sthank.by — ¢ momenTa ux omyOiukoBanus bankoMm Ha
caiite; yBegomiieHus banka, Bpyuaembie Knuenty B Oduce nmpojiax, — B 1aTy BpyUEHUS,
yKa3aHHYI0 Ha OyMa)KHOM 2K3EMILIAPE YBEAOMIICHUS.

3.9 KnmeHT mnoATBEp)KIAeT, YTO OH O3HAKOMJIEH C 3aKOHOJATEIHCTBOM,
PETYIUPYIOLIMM HOPSAIOK MOTYUYEHHUSI U UCIIOJIb30BAaHUSI MHOCTPAHHOW 0€3BO3ME3THOM
MOMOIIIY.

3.10 Hanoroo6mnosxenue 10xoa08 KiineHTOB B BUE MPOLIEHTOB 1O 0aHKOBCKOMY
BKJIAJly, @ TAK)KE IO ICHEKHBIM CPEJICTBAM, HaXOASIIUMCS Ha CYETaX, OCYILIECTBISETCS
B COOTBETCTBUU C 3aKOHOAaTeIbCTBOM PecnybOnuku benapyce.

3.11 Bce cnopsl mo JloroBopy WM B CBSI3W C HHUM pa3pelIarOTCs IMyTeM
IIEPETOBOPOB, B CIy4ae HE JOCTHXKEHHs JOTNOBOPEHHOCTH CIOPBI PaCCMaTPUBAIOTCS
CyIOM TI0 MECTy HaxoXJeHUs baHka B COOTBETCTBUM C 3aKOHOJATEIHLCTBOM
Pecniy6nuku benapycs.

3.12 BzaumootHomenuss CTOopoH, He yperyiaupoBaHHbie JloroBopowm,
peryiupyroTcs 3aKkoHOAaTenbCcTBOM Pecryonuku benapyce.

I'/TABA 4
MHOPAIOK MAEHTUOUKALIMNU N AYTEHTUOUKALIMN KIIMEHTA

4.1. bank ocymiectiset uneHtudukanuo Kiuenra:

4.1.1. npu ero ob6pamenuu B Oduc npogax — Ha OCHOBAHUU JOKYMEHTa,
YAOCTOBEPSIOLIETO JTUYHOCTb.

[IpeacTaBuTenb OMNOJHUTEIBHO MPEACTABISIET HOKYMEHT, MOJITBEPXKIAAIOLIUI
€ro MOJIHOMOYHS;

4.1.2. npu ero obpamenuu B bank nmocpeacrsom ycnyru C/IBO Ha ocHOBaHuu
UACHTU(DUKAIIMOHHBIX JaHHBIX, TOody4yeHHbIX bankom u3z MCU;
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4.1.3. Ha OCHOBaHMM WIACHTHU(PHUKAIMOHHBIX JAHHBIX, MOJy4YEeHHBIX BaHkoM OT
areHTa 1o WACHTU(PUKAILIUU, B ClTydyae MOPYUSHUS IPOBEICHUS UICHTU(DUKAIIUU areHTY
1o UJIeHTU(DUKAIUY.

4.2. bank ocymiecTBiseT ayreHTudukauo Kiuenra:

4.2.1. B Oduce npojaxx — Ha OCHOBaHUHU COOCTBEHHOpYYHOU noanucu Kinenta
W/WJIU BBOJA MPABUIIBHOTO MTUH-KO/Ia TIPU UCIIOIb30BAHUU KAPTOUKHU;

4.2.2. npu nposeaeHuu onepannii B C/IbO — Ha OCHOBaHMM PEKBU3UTOB JI0CTYIIA,
ayTeHTU(PUKaluu, NporaeHHON npu ucnosnb3zoBanun MCH, a Takke mo ceaHCOBOMY
naposro 1 CMC-ntaposiro 151 HEKOTOPBIX ONEPALIMIA;

4.2.3 ipu mpoBeieHNH orepanuii ¢ ucnonb3oBanrueMm APl BzaumoneiictBue — Ha
OCHOBAHMH BBOJIA MPABUJILHOTO JIOTMHA U MTAPOJIsl HA UHTEPHET-CANTE, B MPOrPaMMHOM
o0ecreyeHny Wi MOOMJIBHOM MPUJIOKEHUU NapTHEPOB baHKa M MpaBUILHOTO BBOJA
OJIHOPA30BOro napossi, HanpasisieMoro KimmeHnTy Ha Homep MOOMIIBHOTO TenedoHa,

4.2.4. npu ero oOpameHnn B cCIykOy baHka, OKa3pIBAaIOIIYIO TOMICPKKY
KnuenTtam no onepanusiM rnpu UCHOJIb30BaHUU KaPTOUKU — 10 KOJOBOMY CIIOBY WM/HIIN
Ha OCHOBaHMM OTBETOB Ha BONPOCHl UCXOAs W3 MHGOpPMALUU, IPEIOCTABICHHON
KnuentoM u  copepxaiueiics B paclopsOKeHUSIX — (JaHHbIE — JTOKYMEHTa,
yIIOCTOBEPSIOLIET0 JINYHOCTD, 1aTa POXKIACHNUSA);

4.2.5. ipy IpOBEACHUU OIEpalil ¢ UCIOIb30BAHUEM KapTOUKH B yCTPOUCTBAX
caM0o00CITy>KUBaHUsI — HA OCHOBAaHUH BBO/IA MIPaBWJIBHOTO ITMH-KOJIA;

4.2.6. pu npoBenennu omnepanuid B OTC ¢ ucHoab30BaHUEM KapTOYKH — Ha
OCHOBAHMH BBOJIA MPABUJILHOTO MUH-KO/A;

4.2.7. npu npoBeaennn onepanuu B OTC B cetn MHTEpHET ¢ HUCTIOIB30BAaHUEM
KApTOYKU — Ha OCHOBaHUM BBOJA MPABHIIbHBIX PEKBU3UTOB KAPTOUKH, POBEPOUHOTO
guciia CVV2/CVC2/CVP/KIII2, yeayru 3-D Secure.

4.3. CTopoHBI IPUIUIA K COTJIAIIEHUIO, YTO HCIIOJIb3yEMbIE UMM IPOLIEAYPHI
uneHtugukanuu u ayreHtuduxkanuu Knmenta m 0€30MacHOCTU, B TOM YHUCJE MpPH
npenocrasienuu yeiayr CIIBO, obecnieunBaroT HaJEKHOCTh U O€30MACHOCTh Mepeaaun
uH(pOpMalny, 3aIUTY OT HECAaHKIIUOHUPOBAHHOT'O JOCTYTIA.

I'JIABA 5
ITPABA U OBA3AHHOCTHU CTOPOH

5.1. Knuenr Bopase:

5.1.1. monb30BaThCs yciayramu, mpenocTaBisieMbIMu 10 J[oroBopy, a Takxe 1o
JIOTOBOPAM, 3aKJIIOYEHHBIM B paMkax /lorosopa;

5.1.2. oTKa3aThCA OT MOTYUYEHUS YCIYT, TPEAOCTaBIsIeMbIX 110 JloroBopy, a Takxke
0 JIOrOBOpaMm, 3aKJIFOUEHHBIM B pamkax JloroBopa;

5.1.3. nonydats uHpopMaInio 00 yCIoBUsAX ero oocnyxuBaHus B banke;

5.1.4. cocTaBnsiTh B NMUCBMEHHOM BHAe W/miau depe3 Kourakr-nieHTp banka
NPETEeH3UN K yclyraMm, OKa3blBaeMbIM 10 JloroBopy, a Takke @O J0roBopam,
3aKJIIOUYCHHBIM B pamkax /[orosopa;

5.1.5. oTro3BaTh WK U3MEHUTH NoJaHOMOUMs cBoero Ilpencrasurens. [Ipu s3Tom
KnueHT nomkeH He3aMeITMTENIbHO YBeTIOMUTh 00 3ToM bank. B otHOmenusx ¢ bankom
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nonHomouust [IpeacraBurens CUUTAIOTCA OTMEHEHHBIMU (M3MEHEHHBIMHM) HE paHee
MOMEHTA TOJyYEHHUsI YBETIOMJICHHS O MpEeKpaIieHuu (M3MEHEHNH ) TTOJITHOMOYHIA;

5.1.6. OcymiecTBisTh HMHBIE TMpaBa, MpeAyCcMOTpeHHbIe JloroBopoM u
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

5.2. bank Bmpage:

5.2.1 caMOCTOSATENBHO OMNPEACNATh MEPEUYEeHb YCIYT, OKa3bIBAEMbIX B paMKax
JloroBopa 1 JOTOBOPOB, 3aKIIOYEHHBIX B pamKkax JloroBopa, 1 uX pyHKIIMOHATbHOCTH;

5.2.2. caMOCTOSITENIbHO CIMCHIBATh IJIATEXXKHBIM OpaepoM co cuera Kimenra
BO3HArpaXXJIeHUsI B COOTBETCTBUHU ¢ Pazmepamu muiar;

5.2.3. 06e3 mpenmBapuTenbHOTO yBemomusieHuss KimeHTa OTKa3aThCsd OT
IPENOCTABIECHUSL YCIYTd, MPUOCTAHOBUTH OKa3aHUE YCIYr (B TOM YHCIE MyTeM
0JIOKMpPOBaHUS JOCTyNa K COOTBETCTBYIOIIEH yCIIyTe):

B ciayyae HenpexacraBieHus ~KineHTOM  HEOOXOAMMBIX  JIOKYMEHTOB,
HEMPaBWIHHOTO 3aIOJHEHUS JOKYMEHTOB;

B CJIy4ae apecTa JICHEKHBIX CPEICTB Ha CUETE, TPUOCTAHOBJIEHUHN ONEPALNI 11O
CUETY;

B CIy4ae KOMIIPOMETALIUH CPEJICTB IOCTYNA;

B CJly4a€ HEHCHOJHEHHS WM HEHAJIECKAIIEro UCMoNHeHUus KimeHToM cBouX
00513aTENLCTB;

B HUHBIX CJIy4asix, TMPEIyCMOTPEHHBIX 3aKOHOJATEILCTBOM PecmyOnuku
benapycs, JIIIA banka, J[oroBopoM Hu J0roBOpaMH, 3aKIOUYEHHBIMA B pPaMKax
[orosopa.

5.2.4. zanpammBath y KimeHTta cBeacHHS, TOKYMEHTBI, HEOOXOIUMBIC IS
ucroysiHeHus JloroBopa u/wim JOTOBOPOB, 3aKIIOUYEHHBIX B paMmkax JloroBopa. bank
BIIpaBe TPeOOBATh MPECTABICHUS JOKYMEHTOB 0 (pOpME U B CPOKHU, YCTAHOBJICHHbBIE
bankowm;

5.2.5. BegaBath KiMeHTy pas3nuyHble CHOpPaBKH, HUMEIOIIME OTHOIIEHUE K
JloroBopy u/viM K JOrOBOpaM, 3aKIFOYEHHBIM B paMkax [{oroBopa;

5.2.6. CaMOCTOSITENIBHO OMPEACNATh YCIYTH, MO0 KOTOPHIM JOCTYIHBI ONepaluu
nocpeactsom yeayr CJHABO, dyuknuonansHocts yenyr CJIBO, ycraHaBiauBaTh
TpeOOBaHMS K CPEICTBAM ayTEHTU(DHUKAIINY;

5.2.7. TtpebomaTh, uTOOBl mepemada mnoiHomoumit  [IpencraBuremnto
OCYILECTBJISUIACh B COOTBETCTBUM C 3aKOHOJATEILCTBOM. B ciyuae eciau mepemada
nosHoMounit IIpencraBurento ocyuiectsusiercs B banke, 1oBepeHHOCTh OpOopMIIETCS
no ¢opMe W/wiM mo mpoieaype, ycraHoBiaeHHo bankom. B unHbIX ciydasx bank He
00s13aH B3auMojieicTBOBaTh ¢ [IpeacraBurenem;

5.2.8. B OTHOCTOPOHHEM IOPSAKE U3MEHATH PazMephl muiaT myTteM pa3MeleHus
NaHHOM mH(popMmanmu Ha caiite banka www.stbank.by ¢ yBenomnennem Knmenra B
MopsJIKe, MpeaycMOTpeHHOM B 11.5.4.5. JloroBopa;

5.2.9. B nenax noAaTBepkAeHUs (pakTa MpPEeJOCTABICHUS YCIYT U KOHTPOJS HX
KauecTBa B Mpe/eiax, IOMYCKAEMbIX 3aKOHOAATEIbCTBOM, OCYILIECTBIISITH ayJIUO- U
BUJcO3anucu mpouecca oOcuyxuBanus Kmmenta B Oduce mnpomax, a Takxke
aynuosamucu mporecca oocimyxuBanusi Knuenra B Konrakr-nientpe banka, aynmo u
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TEKCTOBBIE 3aMHCH TMporiecca oocmyxuBanus Knuenrta B MIHTepHeT-kaHanax. bank He
00s13aH XpaHUTh TaKHUE 3aUCH U MPEIOCTaBIITh uX Kinenry;

5.2.10. ucnonp30BaTh MPU COBEPIICHUH BCEX CHIETOK, 3aKIIOYAEMBIX MEXKIY
bankom u Knuentom, ¢akcUMMIbHOE BOCIPOU3BEACHHUE MOANUCH YIOTHOMOYEHHBIX
o, banka uw mnedatu baHka ¢ MOMOIIBIO CPEJACTB MEXAHMYECKOTO WM HMHOIO
KOIMPOBaHUS, MPOTPAMMHBIE CpeJICTBA 0€3 HCMOIb30BaHUS AJIEKTPOHHON HHUPPOBOM
noanucu. akCUMIIBHOE BOCIIPOU3BEICHUE MOANUCH YITOJTHOMOYEHHBIX Jinil banka, a
TaK)K€ COBEPILIEHUE CHIENOK C MOMOIIBI0 MTPOrPAMMHBIX CPEJCTB 0€3 MCIOJIb30BAHUS
AJIEKTPOHHOHN ITM(GPOBOM MOAMUCH SBISETCS aHAJIOTOM COOCTBEHHOPYYHOU MOIITUCH
JTAHHBIX JIUIL;

5.2.11. ocymecTBiATh OOHOBIEHHE (aKTyaJdW3alWi0) XpaHUMOW B baHke
uH(pOpMaMu O NEPCOHANBHBIX JaHHbIX KiMeHTa Ha OCHOBAaHMU HMH(POPMALIUH,
MOJIY4YEHHOW MPHU OCYLIECTBICHUM ayTeHTHUPuKauuu KimeHTa npu uCnosib30BaHUU
MCH;

5.2.12. B OIHOCTOpPOHHEM TOPSIIKE YCTaHABIMBATh (M3MEHATH) OOMEHHBIC
KypChl, HUCHOJb3yeMble baHKOM Mpu OKa3aHUM IUIATEXKHBIX W MHBIX YCIYT, C
uHpopMupoBanueM o0 3toMm KimeHta B mopsiake, MpeaycMOTpeHHOM JloroBopom, u
(unn) myTeM pa3MenieHus OOMEHHBIX KypcOB (MX U3MEHEHHI ) Ha 0(hUIIMAIbHOM CaiTe
banka B riobanbHOM KoMmmbroTepHON cetn MuHTepHer (Www.stbank.by), u (wiu) B
Wntepuer banke, u (uau) nHOOPMALMOHHBIX CTEHAAX, M (WIM) IPU COBEPLICHUU
KimmeHToM COOTBETCTBYIOIIEH ONEpalK (OKa3aHUU YCIYTH);

5.2.13. oCylEecTBISAT, WHBIE TMpaBa, IPEeIyCMOTpPeHHbIE JloroBopoM wu
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

5.3. Knnent o6s3yetcs:

5.3.1. B reuenue 10 (mecatn) kaneHAAPHBIX JHEH cO0OMUTH banky 00 n3MeHeHNH
JMYHBIX JaHHBIX: (aMHIUH, COOCTBEHHOTO UMEHH, OTYECTBA (IIPHU HAIMYHH), ajJpeca
NPOKMBAHMUS M (WJIM) PETrUCTpalii, PEKBU3UTOB JIOKYMEHTA, YJIOCTOBEPSIOLIETO
JUYHOCTh, HOMEpPOB TenedOoHOB (JoMaiiHero, pabodero, MOOWUIIBHOTO), aapeca
AJIEKTPOHHOM MOYTHI MyTEM M0JIaYl MUCbMEHHOTO 3asIBJICHMUS.

3asBinenue mnopaerca Kimentom nmnpu auuHOM oOpamieHun B baHk U
OPEIbSIBICHUM UM JIOKYMEHTa, YIOCTOBEPSIOIIET0 JIMYHOCTb (IJIs1 NpEeACTaBUTENSA
Knuenta — Takke AOKyMEeHTa, MOATBEPXKIAIOIIETO ITOJTHOMOYHUS MPEICTABUTEINS).
KimeHThI-HEpe3UAEHTHl B JONOJIHEHUE K JOKYMEHTY, yIOCTOBEPSIOIIEMY JIMYHOCTD,
NPEABABISIIOT JOKYMEHT, MOJATBEPKAAIOMIMI M3MEHEHHE (PaMUIUU, COOCTBEHHOIO
MMEHH, 0OTYECTBA (IIPU HAIUYUK);

5.3.2. He mpoBOAUTH B paMkax JloroBopa W/uiaM JAOrOBOPOB, 3aKJIIOYEHHBIX B
pamkax [loroBopa, onepaiuu, CBSI3aHHbIE C MPEANPUHUMATENIbCKON JIeATeTbHOCTBIO;

5.3.3. CBOEBpPEMEHHO YIJIauMBaTh BO3HATPAXKJICHUS 3a ocyllecTBIeHue bankom
oIepamui B COOTBETCTBUU ¢ Pazmepamu 1ar;

5.3.4. o3nakomuth cBoero IlpeacraButens ¢ [JoroBopoM W/miam JOrOBOpaMH,
3aKJIFOUEHHBIMU B pamkax /lorosopa;

5.3.5. mo 3anpocy banka B Teuenue 3 (Tpu) OAHKOBCKUX JTHEH MPEIOCTABUTH
banky cBeneHust U TOKyMEHTHI, He0OX0oAuMble baHKy /17151 BHINOTHEHHS BO3JIOKEHHBIX
HAa HEro 3akoHojaTtenbcTBOM PecnyOmuku  bemapyce  obOsi3aHHOCTEH 1O
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NPENOTBPALICHUIO  JIETAM3allMd  JIOXOJO0B, IOJYYEHHBIX MPECTYINHBIM IIyTEM,
(GbUHaHCUPOBaHUS  TEPPOPUCTHYUECKOM  JIEATENBHOCTH M (PUHAHCHUPOBAHUS
pacrpoCTpaHEHHUs OPYKHUSI MACCOBOT0O MTOPAKECHUS;

5.3.6. BHMMaTENIbHO U3y4aTh WH(OpMaIuIo, peaocTaBieHHyo bankoM, B ToM
yucie nocpeactsom CIbO, caMOCTOSTENIbHO BHIOUPATH T€ WIIM UHBIE ACHCTBUS, B TOM
YUCJIE U3 MPEJIaraéMbIX BApUaHTOB, B COOTBETCTBUU CO CBOMM BOJIEU3bSIBIICHUEM;

5.3.7. npoBepsATh Ha caiite banka B cetu Murepuer (www.stbank.by) (ue pexe
OJIHOTO pa3a B 5 KaJICHIApHBIX JHEH) Hamuuyue uHpopMaluuu 00 U3MEHEHUU YCIOBUMN
HoroBopa, wu3menenuun PasmepoB mmat. [lpum Hamuumm Takoit wuHPOpMAIMH —
BHHUMATEJIbHO U3y4aTh HOBBIE YCIIOBUS, HOBbIE PazMepsl miar;

5.3.8. mpoBepATh KOPPEKTHOCTH JOKYMEHTOB M MH(pOpMaluu, KOTopbsle baHk
npenoctaBuil Knuenty unm cuenan noctynubiMu A Kimenra. B cinyuae BbIsIBIEHUS
(oOHapy:keHHs) B HUX OLIMOOK cOOOmUTH 00 3TOM baHKy;

5.3.9. B cooTBeTCTBUHU C TPEOOBAHUSIMH 3aKOHOATEIHCTBA MTPEIOCTABIATH baHKy
BCI0O HEOOXOJUMYIO0 HMH(OPMALIMIO JJIsl BBIIOJHEHUS] UM KOHTPOJS 3a NPOBEIECHUEM
KiImeHTOM BaJIIOTHBIX ONEpalMi, KOHTPOJdsA 3a BeaeHueM KIIMEeHTOM KacCOBBIX
olepalnii, HHBIX KOHTPOJIBHBIX U IPYTMX BO3JIOKEHHBIX Ha baHK 3aKOHOJAaTEIbCTBOM
GyHKIU;

5.3.10. ocyiiecTBIATh KOHTPOJIb 332 CBOMMH ONEpPalUsMU B COOTBETCTBHH C
3aKOHOJATEIbCTBOM;

5.3.11. He nmomyckaTh OJOKMPOBKH OIEPATOPOM CBSI3M CBOETO HOMEpa
MOOMJIBHOTO TenedoHa, KOTOpbIi ObLT cooO1IeH baHky;

5.3.12. ucronHATL WHBIE OO0S3aHHOCTH, TNPEIyCMOTpeHHBIE JloroBopoM W
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

5.4. Bank o0s3yeTcs:

5.4.1. npenocrasiATs KnueHty ycnyru, npeaycMoTpeHHbie [JoroBopom;

5.4.2. ObGecrieunBaTh COXPAHHOCTh OaHKOBCKOW TaiiHbl Kiuenrta. CBeneHus,
COCTaBJISIIOLIYI0 OaHKOBCKYIO TaiHy, MPEIOCTaBISAIOTCS TPETHUM JIMLAM TOJIBKO B
cllydasix, MPEIyCMOTPEHHBIX 3aKOHOAATeIbHBIMU akTaMu PecnyOnuku benapych u
JloroBopow;

543. B COOTBETCTBMM C 3aKOHOJATEIbCTBOM  BBIMOJHATH  PELICHUS
YIOJIHOMOYEHHBIX OpraHoB (nui) o0 apecte JEHEeXKHBIX CpEeICTB Ha CUETe,
IIPUOCTAHOBJIEHUH ONEpALMil IO CUETY, 3aMOPAKUBAHUH JCHEKHBIX CPEICTB HA CUETE
U (1n1n) 6JI0KMpOBaHUU (DUHAHCOBOM Olepaluu;

5.4.4. nns uadgopmupoBanuss Knuenra pasmemiats {oroBop Ha caiite banka B
cetn UaTepuet (www.Stbank.by);

5.4.5. undopmupoBath KilMeHTa O BHECEHWM HW3MEHEHMM W JIONMOJHEHUN B
JloroBop 1 10TOBOPHI, 3aKII0YEHHBIE B paMkax JloroBopa, B Pazmepsl miat B nopsike,
IPEeTyCMOTPEHHOM YacTh0 BTOPOM HACTOSALIErO MOJINYHKTa, HE mo3aHee, yem 3a 30
(TpuauaTh) KaJeHIapHBIX JHEW A0 BCTYIUICHHS MX B JIEWCTBHE, a TaKKe pa3MellaTh B
YKa3aHHBIM CPOK JJaHHBIE U3MEHEHUS U JIONOJHEHUS Ha caiite banka B cetn MHTEepHeET
https://www.stbank.by.

YKa3aHHOE B 4YacTH IIEPBOM HACTOSIIIETO MOAINYHKTA yBegomieHHMe baHkoM
Kmuenra ocymectBisiercs mnocpeactBom  C/BO  «Mutepuer-bank»  (mytem
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pasmemenus wuHpopmanmu B pasaene «Hosoctm» CJBO «MaTepHeT-banky).
KineHTOB, y KOTOPBIX OTCYTCTBYET 3aKJIFOUEHHBIN ¢ baHKOM JEHCTBYIOIINN JOTOBOP
Ha ycinyru «MHTepHeT-baHk», baHK yBeIOMIISIET O BBIIICYKA3aHHBIX M3MEHEHHUSX H
JIOTIOJTHEHUSIX TTyTEM OTIPABKU COOOIICHUS Ha aJpec dJIEKTPOHHOM MOYTHI (JIUYHBIN €-
mail) Knuenra, ykasaHHBIM B JOKyMeHTaX, MpeiactaBisieMbix Kimentom B baHk.
KineHToB, HE UMEIOIIUX 3aKIFOUEHHOT0 ¢ BaHKOM JI€MCTBYIOIIETO 10r0OBOPA HA YCIYTH
«HTepHeT-bank» 1 He nmpenocTaBUBIIMX baHKy agpec 3IeKTpoHHOM mouThl KnueHra,
bank yBeJOMIISIET O BBILLICYKA3aHHBIX U3MEHECHUX U IONIOJIHEHUSX ITyTEM HAIIPaBJICHUS
SMS-coobuienust Ha Homep MoOubHOTO Tenedona Knuenra, ykazanusiii Kiimentom B
JIOKYMEHTAX, npenocraisieMbix Kimmentom B baHk.

YBenomiieHust OyIyT CUUTATHCS MOTyYeHHBIMU KIIMEHTOM B CJIEAYIOIINE CPOKHU:

yBenoMieHus, HampasieHHble nocpenctsoMm CJAbO «Uutepner-bank», - ¢
MoMeHTa paszMmenieHus yseagomienus B C[IbO «urepueT-banky;

YBEJIOMJICHHSI, HAIPABJICHHBIC HA aJpec 3JICKTPOHHOW MOYTHI (JIUUHBIN e-mail)
Knuenra - ¢ MomeHTa oTnpaBku baHkoM cooOIIeHHsI Ha aipec IIEKTPOHHOU MOYTHI
(mrunbIii e-mail) KnuenTa;

yBEIOMIICHHUS, HanpaBiiieMble SMS-coo01ieHnem, - ¢ MOMEHTa oTiipaBku bankom
SMS-coo6mienus Ha SMS-cepBep ornepaTopa CBs3H.

Bo u36exanue comuenuii, bank He HeceT OTBETCTBEHHOCTH 3a HEJJOCTaBKY SMS-
COOOIIICHHUI OIMepaTopoM CBSI3U, B CBA3M C YEM YBEJOMJICHHE OYIET CUHUTAThCS
nosryaeHHbIM KimmenTom u Toraa, korma SMS-coobmenne He foctaBieHo KimeHnty mo
NpUYrHaM, JieKaluM B cepe KoHTpois Knuenrta (Bkitouas, HO HE OTpaHUYMUBAsSCh,
HaxoxjaeHue KiumeHTa BHE 30HBI JACHCTBUSI oOllepaTropa CBs3U, MNPUOCTAHOBJICHUE
OTepaTopoOM CBsI3U OKa3aHusi KiIMeHTy yCiIyT CBSI3U U TIp.)

B ciyuae Hecoobuienuss Kiimenrom banky 00 m3MeHeHHMH HOMepa MOOMIBHOTO
tenedoHa, aapeca HNEKTPOHHOM MOYTHI, HampaBieHue bankom SMS-coobrieHus,
COOOIIIEHUsI HA TOCJIEeAHUN W3BECTHbIM baHky HOMep MoOWiIbHOrO TenedoHa, aapec
ANEKTPOHHOM 1ouThl KilMeHTa, cuuTaeTcs HaIeXaluM UCIOJIHEHHEM baHkoMm
ycnoBuii JloroBopa M Takue COOOIIEHHUS CUYMTAIOTCA TOJydeHHbIMH KimmeHTom
HaJJISKAIIM 00pa3oMm.

5.4.6. He mo3nHee pabouero IHS, CIEAYIOIIETO 3a JHEM 3arpoca KimeHrta, C
KOTOPBIM 3aKJIFOUEH KPEAWTHBIA JTOTOBOP (B TOM YHCIIE JOTOBOp OBepApadTHOrO
KPEIUTOBAHU ), IPEAOCTABIIATE (B TOM YHKCIIC MOCPEACTBOM UCIIONIb30BaHus IHTepHET-
banka) He pexe OIHOTO pa3a B Mecsll Oe3 B3UMaHHS BO3HArpaXaAeHUs (IUIATHI)
MH(OPMAIUIO 0 33JJ0JKEHHOCTH 10 JAHHOMY KPEJIUTHOMY JIOTOBOPY;

5.4.7. UCHONHATHL HMHBIE OOS3aHHOCTH, MpPEeAyCMOTpeHHble [[oroBopoM wu/miu
JIOTOBOPAMH, 3aKJIIOUYEHHBIMU B pamkax JloroBopa, u 3akoHOJaTeNbcTBOM PecnyOnuku
benapycs.
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I'JIABA 6
OTBETCTBEHHOCTDH CTOPOH

6.1. 3a HeucrnoJiHeHHWE WJIM HEHaJJIeXallee HCIoiaHeHue JloroBopa wu/wiu
JIOTOBOPOB, 3aKJIIOYEHHBIX B paMkax [[oroBopa, CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHHU C 3aKOHOJIaTEIIbCTBOM.

6.2. KimmeHT HeceT PUCKM M OTBETCTBEHHOCTh 3a JIEWCTBUS TPETHUX JHI[ CO
CpelCTBAaMM JIOCTyNa KakK 3a CBOM COOCTBEHHBIE B Cily4ae HapYIIECHHUS TMOPSAKa
WCIIOJIb30BaHUsl KAPTOYKH, MOBJIEKIIMM HEABTOPU30BAHHBIE IEP:KATEIEM KapTOUYKH
OIEpAaINH, a TAKKE B CIIy4ae MOIIEHHUYECKUX JCUCTBUI IepKaTemsd KapTouku. KimeHt
00s13aH 00€CIIeYUTh COXPAHHOCTh U KOH(PHUICHIIUATBHOCTh CPEACTB JIOCTYIIA.

6.3. bank BmpaBe B3bIcKaTh ¢ KineHTa 3a HEMCTIOIHEHNE WIIM HEHA JIeKaIlee
UCITOJIHEHHE 0053aTeNbCTB MO yIlaTe baHKy BO3HArpaxaeHus 3a OKa3aHHbIE YCIYTH,
[0 yIUIaTe€ MHBIX IUIaTexel, npuunTaromuxcs banky no [loroBopy w/minm gorosopam,
3aKJIIOUEHHBIM B paMKkax JloroBopa (3a MCKIJIIOUEHUEM JIOTOBOPOB Ha OBepApapTHOE
KpeauTOBaHUE), HEyCTOWKY B pa3mepe 0,1% OT cymMMBbI 3a40JDKEHHOCTH 3a KaKIIbId
JI€Hb IIPOCPOYKH.

6.4. baHK HeceT OTBETCTBEHHOCTh 32 HEHCIIOJIHEHME WIM HEHAJUJIexKallee
UCIIOJITHEHHE 00s13aHHOCTEH 10 J{oroBOpy W/MiU TIOTOBOpaM, 3aKIOYEHHBIM B paMKax
JloroBopa, Mpu HATMYUU BUHBI B pa3Mepe MPUUYNHEHHBIX YOBITKOB, KPOME YITYIIIEHHON
BBITOJIBI.

6.5. CTOpOHBI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH B CJIy4ae HEUCIIOJIHEHUS WITN
HEHAJJIe)KAIEro MCIOJHEHUsI CBOMX 0053aTeNbCTB MO HacTosAwmeMy JloroBopy u/uinu
JIOTOBOPAM, 3aKJIFOYEHHBIM B paMkax JloroBopa, eciii OHO BbI3BaHO OOCTOSITENILCTBAMHU
dopc-mMaxopa: HenpeoJosuMas CHila, MOJOMKM M aBapUM TEXHUYECKUX CHCTEM
(BO3HUKILIMX HE MO BUHE baHka), BCTYIUIEHUE B CHIIy aKTOB FOCYIapPCTBEHHBIX OPraHOB,
JIENAIONIMX HEBO3MOXHBIM coOmtoAeHre JloroBopa W/Miv 10rOBOPOB, 3aKJIIOYEHHBIX B
pamMkax Jlorosopa, MHbIE IIPELYCMOTPEHHBIE 3aKOHOAATEIBCTBOM CIIyYaH.

6.6. baHK He HeceT OTBETCTBEHHOCTH:

6.6.1. 3a HeucnoiHeHHWE JUOO HEHAJJEXKAIIEC WCIOJHEHUE MPUHATHIX
IJIATEXKHBIX MHCTPYKIUK Knuenra B cinyuasx:

YKa3aHUs HEBEPHBIX PEKBU3UTOB;

yTpaThl IUIATEKHBIX HUHCTPYKLUNM OPraHU3alUsAMU CBS3U WA UCKAKEHUSIMA MU
AIIEKTPOHHBIX COOOIIECHU;

NOJIOMOK JIMOO aBapuii, UCHOJIb3yeMbIX bBaHKOM NpPOrpaMMHO-TEXHUYECKUX
CPEACTB, IPOU3OLIEAIINX HE 110 BUHE baHKa;

HEIPEICTABICHUS] WJIM HECBOEBPEMEHHOTO NPEAOCTABIEHUS JOKYMEHTOB,
HEOOXOMUMBIX baHky misi ucnonHeHus (QyHKIMHM, BO3JOXKEHHBIX Ha baHk
3aKOHOJIATEIBCTBOM B 00JIACTU MPEJOTBPALLEHHUS JIETAIU3AUU JOXO0I0B, MOTYYEHHBIX
NPECTYIHBIM  MyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUUECKON  JIESATENBHOCTH U
(uHAHCUpPOBAaHUS PACHPOCTPAHEHUS OPYKHMSI MACCOBOIO TOPAKEHUA WIM HHBIX
KOHTPOJIbHBIX (YHKIMI, €Clii OO0S3aHHOCTh MPEJOCTABICHUS TaKUX JOKYMEHTOB
IIPEAYCMOTPEHA 3aKOHOIATEIbCTBOM;
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AeHCTBUM  TpeTbux  Jul  (MEXIYyHAPOIHBIX  OpraHu3auuid, OaHKOB-
KOPPECIOHJAEHTOB (0aHKOB-TIOCPEIHUKOB), pPacCUYETHhIX (KIMPHUHTOBBIX) IIEHTPOB,
OaHKOB-TIONlydaTeNned W T.aI.) B CWIy HMX OOS3aHHOCTUM CJEAOBaTh aKTaM
MEXIYHApOJAHOTO W(WJIM) HAIMOHAJIBHOTO TpaBa, B TOM YKCIE YCTaHABIMBAIOUIUM
PEXKUM TJI00aNBbHBIX (MEXIYHAPOIAHBIX) WM TOCYJAapPCTBEHHBIX CAHKIMM, H(WIIN)
COOJIIOJICHUST WX COOCTBEHHBIX JOKYMEHTOB, MPHUHATBIX B COOTBETCTBUHM C
MOJIOKEHUSIMU  BBINICYKAa3aHHBIX aKTOB, a TaKXe BBUIY COOIOJCHUS BHYTPEHHHX
NOJIMTUK W TPaBWI TO MPEAOTBPALICHUIO JIETAIM3AlUN JI0XOJ0B, MOIYYEHHBIX
MPECTYITHBIM TIyTeM, (UHAHCUPOBAHHS TEPPOPUCTUUYECKON JCATEIHHOCTU u
(¢buHAHCHPOBAHUS PACIIPOCTPAHECHHUS OPYKUS MaCCOBOTO MOPAKEHUS;

B MHBIX CIIy4asx, MPEAyCMOTPEHHBIX 3aKOHOIaTEIbCTBOM;

6.6.2. 3a coou B padbotre AUC EPUII (cuctema «Pacuery), cetu UnTepHer, cereit
CBSI3M, BO3HHKIIHME IO HE3aBUCSAIIMM OT baHKa mpuyMHaM ¥ TOBIIEKIIHE 3a COOOM
HECBOEBPEMEHHOE MOTy4eHHEe WK Henoyuenne Knnenrom yBenomenus ot banka.

I'JIABA 7
CPOK JIEUCTBU S, USMEHEHUE U PACTOPXXEHHE JIOT OBOPA

7.1. Hacrosamuii J{oroBop neHCTBYET 10 MOMEHTA PACTOPKEHUSI.

7.2. baHk BIipaBe B OJJHOCTOPOHHEM BHECYJICOHOM HOPSAIKE BHOCUTh U3MEHEHHUSI
B HacTosimmii JloroBop W/Wiau JIOrOBOPBI, 3aKIIOYEHHBIE B PAMKaX HACTOSLIETO
JloroBopa, 3a UCKIIFOUEHUEM CIIy4aeB, KOTJA B CHIIY 3aKOHOJATEIbCTBA WIM YCIIOBHI
HacTosimiero JloroBopa W/wiM 3akiIOYEHHBIX B pamkax Hactosmero JloroBopa
JIOTOBOPOB €r0/MX U3MEHEHUE BO3MOXKHO TOJIBKO MO corjanmeHnto CTOpoH.

Kinent o00s3yeTcsi O3HaKOMUTbCA € U3MeHeHHbIM(u) JloroBopom u/miu
JIOTOBOpPaMHM, 3aKIOYEHHBIMH B pamkax Jloroopa. 3axmrouas Jlorosop, KimeHt
BBIPA)KAET COIJIACHE, YTO M3MEHEHHBIM JlOroBOp W/WIIM JIOrOBOPHI, 3aKIIOUYEHHBIE B
pamkax JloroBopa, OyAyT UMETh CHILy AJI PErYJIUPOBAHUS MPABOOTHOIICHUN MEXIY
bankom u Knmentom ¢ MoMeHTa BBeleHUS B JeicTBUE M3MeHeHuid JloroBopa w/umum
JIOrOBOPOB, 3aKJIIOUYECHHBIX B paMkax Jlorosopa.

7.3. Tlpy w3MEHEHMH U JAONOJHEHUM bBaHKOM B OAHOCTOPOHHEM TMOPSAKE
JloroBopa bank yBemomisier 06 3tom Kimenta He menee yem 3a 30 (Tpuanarb)
KaJICHAApHBIX JTHEH 10 BCTYIUICHHS B CHITy U3MEHEHUH U 10oNoJHeHH B JloroBop u/umu
JIOrOBOPBI, 3aKiiroyaeMmble B pamkax Jlorosopa, HoBou penakuuu Jlorosopa, B
coorBeTcTBMM ¢ 1. 5.4.5 JloroBopa, a Takke pa3MElaeT COOTBETCTBYIOLIYIO
uHpopmaruio Ha caiite banka www.stbank.by.

7.4. Ecau KiueHt He MeHee ueM 3a 5 (11Th) pabounx JTHEN 10 BCTYIUJICHUS B CUITY
u3MeHeHui B JloroBop He yBenoMuil baHk o HenpuHATHM u3MeHeHul B JloroBop, bank
uHpopmupyetr KiimeHnra o TOM, 4TO MOCJIETHUN CUUTACTCS PUHSIBIINM U3MEHEHHUS.

7.5. B cnyuae, ecnu KiimeHT He MeHee yeM 3a 5 (msaTh) pabouux AHEH 10 JAaThl
BCTYIUICHHS B CwIy u3MeHeHuil B [loroBop yBemommn bank myrtem odopmieHus
NUCBMEHHOTO 3asBJICHUS] MpU JUYHOM sBKe B Oduc mpomgaxk M MpeabsBICHUH
JOKYMEHTA yJI0CTOBEPSAIOLIErO JIMYHOCTD O HEPUHATHY U3MEHEHNH, baHK nMeeT mpaBo
OTKa3aTbCAd OT MCIOJHEHHUS JOTrOBOpa B JACHb BCTYIUICHHWS B CWIYy H3MEHCHHUU B
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JoroBop, yBenomuB o0 mnpuHATOM pemieHnn Krnumenrta, a Knument wnmmeer mnpaso
OTKa3aTbCsl OT UCMONHEHHs JloroBopa B Jr000e BpeMs A0 AaThl BCTYIUICHUS B CUITY
WU3MEHEHHUH B JIOTOBOP.

7.6. Ilpu usmenenun JloroBopa mo cornamenuto CTOpoH coriamieHue 00
u3MeHeHuu ycioBuit Jloropopa gocruraercsi CTOpoHaMu B CIEAYIOIIEM MOPSIKE:

7.6.1. bank Hanpasisier Knuenty odepty 00 M3BMEHEHUHN YCIOBUH;

7.6.2. cornacue KinueHTa Ha M3MEHEHHUE YCIOBUU (aKuenT opepThl) CUMTACTCS
noyiydeHHbIM, eciii KinneHT He meHee ueM 3a 5 (msaTh) paboyux JHEW 10 MCTEUEHUS
yKa3aHHOTO B odepTe cpoka (marel) KnreHT nucbMeHHO He yBenoMUT baHnk 00 oTkaze
OT aKIIeNTa B MOPsAIKe, yCTaHOBICHHOM MyHKTOM 7.6.3. JloroBopa. Cornacue Knuenra
Ha wu3MeHeHue ycnoBuil JloroBopa (akuenT ogepTbl) MOXKET OBbITh BBIPAKEHO
MOJIYaHUEM JMOO COBEPIICHHMEM MHBIX JCHCTBUH, YKa3aHHbBIX B oOQepre 10
BBINIOJIHEHUIO €€ YCIIOBHI, B CPOK, YKa3aHHBIM B odepTe 11 ee akuenta. [lonyuenue
akuenta Ha oQepTy B CpOK, yKa3aHHbIA B odepTe Uil €€ akienTa B IMOPSAKE,
IIPENyCMOTPEHHOM B JloroBope, SBIE€TCS  3aKIIOYEHHEM  JIONOJHHUTEIBHOIO
cornamenuss kK JloroBopy c¢ coOmonenreM mnucbMeHHOW ¢opmbl (1.3 cT.408
['paxxanckoro kojekca Pecniybnuku benapycs).

7.6.3. Hecornacue Kinenra ¢ usmMmeHeHrneM ycioBHil (0TKa3 OT akuenTta o(epTh)
MOJKET OBITh BBIPRXKEHO /10 YKa3aHHOW B odepTe AAThl TONBKO MyTeM OQOPMIICHHUS
KnueHToM mnHMCbMEHHOrO 3asBieHUS Npu JW4YHOW siBke B Oduc mnpogax u
NPEABABICHUH TOKYMEHTA, YA0CTOBEPSIOLIErO JIMYHOCTb. 3asiBlI€HHE, 0(DOPMIIEHHOE C
OI03/IaHUEM W/UJTU COJEpIKallee NPeIJIO)KEHNE U3MEHUTh J|oroBOp Ha MHBIX YCIOBHSIX,
4yeM npeqiiokeHo baHkoM, He ABISIETCS OTKAa30M OT akIenTa B paMKax TpeOOBaHUM
HACTOSIIIETO MyHKTA.

7.6.4. Tlopsmox pgoctwxkenuss cornameHuss CTOpOH, YCTaHOBJICHHBIH
noamyakTamu 7.6.1. -7.6.3. HacTosIIIero MyHKTa, He MPUMEHSIETCS B ClIydae N3MEHEHUS
JloroBopa B 4acTW YBEJIMYEHHUS pa3Mepa MPOLIEHTOB 3a IMOJb30BAHUE KPEAUTOM/
CHIDKEHUSI pa3Mepa NpPOLEHTOB IO OaHKOBCKOMY BKJIaay IO JOrOBOpaM Ha
oBepapadTHOE KpeAUTOBaHUE /AOTrOBOpaM OaHKOBCKOTO BKiIana (0(hOPMIICHHBIM,
HauuHasg ¢ 29.10.2018). B stom cnydae cornamenue CTOPOH JOCTUTAETCS TOJBKO
nyreM noanucaHus CTOpOHAMM JTOTOJHUTEIBHOIO COIVIAIIEHUS K JOTOBOPY Ha
oBepapadTHOE KPEAUTOBAHUE / TOTOBOPY OAHKOBCKOTO BKJIA/A.

7.7. Pactopxenue [loroBopa mo wuHMIMaTHBE KIMEHTa OCYIIECTBISAETCS B
Oduce mnpomax Ha OCHOBaAaHMM NHCbMEHHOTO 3asBieHus Kimenta mno Qopwme,
ycTaHoBieHHONW baHkoMm (manee — 3asiBieHue 0 pactopkenuu). [[oroBop cuurtaercs
pacTOPrHyTHIM C MOMEHTAa MPUHATHS baHKOM K HCIOJHEHUIO 3asBJICHUS O
PacTOpP>KEHUHU.

7.8. OQHOCTOPOHHMI OTKa3 OT UCHOJHEHUs yciaoBui [JoroBopa no MHUIIMATHUBE
banka Bo3mokeH npu oTcyrcTBuM y KinMeHTa AeMCTBYIOMIMX CUETOB U JOTOBOPOB,
3aKJII0YEHHBIX B pamkax JloroBopa. JloroBop cuuTaeTcs pacTOPrHYTHIM C MOMEHTa
npuHATHA BaHKOM pelieHust 0 pacTOP:KEHUU.

7.9. llpu HamMYuM HEUCHOJHEHHBIX 00s3aTensCTB JloroBop cuuTaercs
pPacTOPrHYTHIM C MOMEHTA MOJIHOTO UCTIOIHEHUSI CTOpOHAMH 0053aTENbCTB 110 HEMY U
JIOTOBOPAM, 3aKJIIOYEHHBIM B paMkax Jlorosopa.
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I'JTABA 8
[MPMJIOXKEHUWA

8.1. Tlpunoxenue 1 k JloroBopy «OOuIMe ycinoBusi OTKPBITHS, 3aKpBITHUS U
BeJleHNA OaHKOBCKHUX TEKYyIIUX (pacyeTHbIX) cyeToB» (nmanee — I[lpunoxenue 1 k
Horosopy);

8.2. Ilpunoxenue 2 x [Joroopy «OO1ue ycioBus BbIITyCKa U UCIOJIb30BAHUS
kapTouek» (nanee — [Ipunoxenue 2 k JloroBopy);

8.3. Ilpunoxenue 3 k J[oroBopy «OOmue ycnoBus oBepapadTHOTO
KpenutoBanus pusznueckux iuiy (ganee — [Ipunoxenue 3 x JJorosopy);

8.4. Ilpunoxenue 3a k [oroBopy «OOume ycinoBus OHIANH-KpEIUTOBAHUS
dbuznyeckux nuny (nanee — [Ipunoxenue 3a x Jorosopy);

8.5. IIpunoxenne 4 k [JoroBopy «O01ue yciaoBus pazMenieHus] PU3nIeCKUMH
JUIAMHU JIEHEKHBIX CpEICTB B OaHKOBCKME BKJIanbDy (nanee — Ilpunoxxenune 4 x
Horosopy);

8.6. [Ipunoxenue 4a k Jloropopy «OO01ue ycinoBus pazMenieHus: Gu3ndecKuMu
JUIAMHU  JICHEKHBIX CPEICTB B OAHKOBCKHE BKJIAJbl MOCPEJICTBOM HCIIOIb30BAHUS
CUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOro obcmyxkuBaHusi «UHrepuet-bank» (manee —
[Tpunoxxenue 4a x JloroBopy);

8.7. [Ilpunoxenue 5 x J[loroBopy «OOmue ycloBus OKa3zaHUS YCIyT
JUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTykuBaHus» (Hanee — [punoxenue 5 k Jlorosopy);

I''TABA 9
MECTO HAXOXJIEHWA 1 PEKBU3UTbBI BAHKA

OTtkpbITOE akioHepHoe 001ecTBO «Crarychbanky»

220006, r. MuHck, yiu. /lenucoBckas, 8A

kopcuet Ne BY72NBRB32000073500130000000 B Hartnonansaom 6anke PecryOimku
benapycs, BIC IRJISBY?22, YHIT 807000043

Tenedon npuemuoit: +375(17)3224665

Konrakt-ientp: +375(17)3030000
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[Tpunoxenue 1

K JloroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(bU3UYECKUX JIUII B

OAO «Crarycbank»

OO01mme yc10BHS OTKPBITHS, 3AKPHITHS U BelcHU 0AaHKOBCKHUX TEKYIIHX
(pac4eTHBIX) CHETOB

1. TEPMHWHBI

1.1. B nacrosamem Ilpunoxenun 1 k JloroBopy «OOume ycioBusi OTKPBITHS,
3aKpBITUS U BEJIEHUA OAHKOBCKMX TEKYIIHUX (pacueTHBIX) CUETOB» (Jajiee B paMKax
npuiioxkeHus: — O0ume yciaoBus) UCIOJIb3YIOTCS CIIEIYIONINE TEPMUHBI U COKPALEHUS:

JOTOBOP TEKYILEr0 cueTa — JOrOBOP TEKYILEro (pacueTHOr0) OAaHKOBCKOTO CUETA;

3asIBJICHUE Ha OTKPBITUE CUETA — 3asBJICHUE Ha OTKPBITHE TEKYLIETO (PacyeTHOro)
OaHKOBCKOTO CUETa WJIM 3asIBICHHE Ha OTKPBITUE TEKYILIETO (PacueTHOr0) OaHKOBCKOTO
cuera, JOCTYI K KOTOPOMY OO€CIEeUMBaeTCsl IPU MCIOJIb30BAaHUM OaHKOBCKOM
IUTATEKHOW KapTOYKH, U BBITYCK OAHKOBCKOM IJIaTEKHOM KapTOYku MO (¢opMe,
YCTaHOBJICHHOW baHkOM;

3asiBJIEHUE O 3aKPBITHH CUETA — 3asIBJICHUE Ha 3aKPbITUE TEKYLIETo (PacuyeTHOTO)
OaHKOBCKOI0 cyeTa, 0o(popmMiIeHHOE 10 opMe, yCTaHOBJIEHHON baHkoM;

VYcaoBus BeeHUSI CUETOB — Y CJIOBUS BEJICHUS TEKYUIUX (PacueTHbIX) CYETOB B
banke - nokymeHT baHka, copepskamnii ONMCaHre OCHOBHBIX NIApaMETPOB U YCIIOBHI
BEJICHUS CUETOB, yTBEPkKACHHBIN [IpaBnenneM banka u sIBISIOMMIICSA 4aCThIO JOTOBOPA
TEKYIIEero cueTa, pa3MeIlICHHbIN Ha calite banka www.Stbank.by;

Jlpyrue TepMuHBI, UCIOJIb30BAaHHBIE B TEKCTE HacToAMX OOHIMX YCIOBHUSAX,
packpeIThl B [Jorosope.

2. OBLIME ITOJIOKEHUA

2.1. bank otkpsiBaeT KilneHTy cueT Ha OCHOBAaHUM JI0rOBOPa TEKYIIETO CUeTa,
IPEICTaBIISIFOIIET0 CO0O0M COBOKYITHOCTD CIEIYIOIUX TOKyMEHTOB: JloroBop, Y cinoBus
BEJICHUS CYETOB M MMCbMEHHOE 3asBJIEHUE HA OTKpbITHE cueTa KineHra.

JIOTOBOp TEKYIIETro CYeTa CUMUTAETCA 3aKJIIOYEHHBIM C MOMEHTA NPUHATHS
baHkoM 3as1BJIIEHUS HA OTKPBITUE CUETA K UCITOJIHEHUIO U ICMCTBYET MO AATy 3aKPbITUS
cuyeTa, B Clly4ae 3aKpbITUS CYeTa M HaJIW4YMs HEHCIOJHEHHBIX 00513aTeNbCTB,
BO3HUKILIKX U3 IOrOBOPA TEKYILIETO CYETA, - [0 AATy MOJHOTO UcnoaHeHns CTOpOHaMH
TaKuX 00s3aTeNbCTB.

2.2. Jlns otkpeiTusi cueta KnueHT MoxeT JmuHO oOpaTuthbest B Oduc mpoaax
1160 Bocmosb3oBaThesi UHTepHET-bankoM.

2.3. Tlpu nuyHom oOpamienun B Oduc nmpomax i OTKpbITHS cueta KimeHt
npexacraBisier B baHK 3asBlieHHE HAa OTKPBITUE cyeTa Ha OyMa)XHOM HOCHTEIIE.
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3asBIEHUE HA OTKPBITHE cUeTa noAnuchiBaeTcsi CTOpoOHAMU B JIBYX IK3EMIUISpaxX, OJIUH
DK3EMIUIAP 3asBJICHUSA HA OTKPBITHE cUeTa nepenaercs KimeHry.

2.4. JIna oTkpeITHs cueTta nocpeactsoM HMHrepHer-baHka ¢ ucnosb30BaHUEM
nporpaMMHoro cpezacrsa Kiment BoiOupaer B MHTepHer-banke ycnyry banka mo
OTKPBITHIO CYETA W IOCIIEI0BATEIBHO 3alOJHAET IpeIokeHHble MHTepHeT-bankoM
3JIEKTPOHHBIE (POPMBI, BKIIFOUAIOLIME BHIOOP BATIOTHI CUETA U3 IIPEI0KEHHOTO0 baHkoM
CIIMCKA.

OTKphITHE CUYETa TAKXKE MOXKET OCYIIECTBIATHCS Ha OCHOBAHMM 3asBICHUS HA
OTKPBITHE CYeTa, NPEACTABICHHOIO KIMEHTOM Ipu BBINOJHEHUH IOCPEICTBOM
[loprana OHJIAMH-KPEAWTOBAHMS JEUCTBMM B paMKax ycayru baHka 1o OHanH-
KPEIUTOBAHMIO.

B mpounecce BemmonHenns KnueHTom nercTBUM, NpeayCMOTPEHHBIX HTEpHET-
bankoMm, B paMKkax yka3aHHBIX yciryr bank npemiaraer Knuenty B Untepuer-banke/na
[loprane  OHJIAWH-KpEOWTOBAaHUSA  JJIs1  NOANUCAHMUS  (MOATBEPXKICHHS)  C
UCIOJIb30BaHUEM TPOTPAMMHOTO CPEACTBA 3asBICHHUE HA OTKPBITHE cyeTa B Qopme
JIOKYMEHTa B 3J1eKTpoHHOM Buje. [loanucanue (moareepxaenue) Kinuenrom 3asBienus
Ha OTKpBITHE cyeTa B (popMe JAOKYMEHTa B DJIEKTPOHHOM BHJIE€ OCYLIECTBISETCS B
cootBercTBUH ¢ 11.3.1.1. JTorosopa.

[Ipu ycnemHoM BeinoaHeHnu Knuenrom nerictBuii B IHTEepHET-baHke B pamkax
yciyru banka o oTkpbITHIO cueta aubo Ha [lopTane oHnaliH-KpeIuTOBaHUS B paMKax
yciyrd baHka 1o NpeIoCTaBiICHUIO KpeauTa Ha 3KpaHe KOMIbIOTepa/MOOUIBHOIO
ycTpoiicTBa KilneHTa MOSIBISIETCS OKHO, COJEepKalllee 3JEKTPOHHOE COOOIIeHHE 00
yCHemHoM OTKpbITuU cuera. C MomeHTa HampasieHus bankoM KimeHTy ykazaHHOro
COOOIICHMS 3asBJICHUE Ha OTKPBITUE CYETa CYMTAeTCs MNpUHATHIM baHkoM K
VICTIOJTHEHUIO.

[Ipu nuuynom oOpamenun B Oduc npogax KimeHT MoxkeT MnoaydyuTh Ha
OyMa)KHOM HOCHTEJIE 3aBEPEHHYIO YIIOJHOMOYEHHBIM PA0OTHUKOM KOIHIO 3asBJICHUS
Ha OTKPBITHE CYETA.

2.5. Ha ocnoBanum ctatbu 199 bankoBckoro koaekca PecryOmmku bemapych
IIOCJIE 3aKJIOYEHMS JOTOBOpa TEKYIIEero cuera baHK HE Mo3gHee CIIEIYIOLIEro
OaHKOBCKOTO JIHA OTKpbIBaeT KIiMEHTy cueT ¢ MpHCBOEHHMEM 3TOMY CUETYy HOMeEpa,
ITO3BOJIAIOLIEIO0 yCTAHOBUTH €ro NPUHAUIEKHOCTb. JloroBop Texkymiero cuera
3aKJII0YAETCs HA HEONPEAEIICHHBIA CPOK.

2.3. KuumeHT He BIpaBe OCYIIECTBIATH ONEpallUd MO CYETY, CBS3aHHbBIE C
MPEANPUHUMATEIIBCKON AEATEIbHOCTBIO.

3. HOPAJOK OTKPBLITUA, BEAEHMA U 3AKPBITUA CHETA

3.1. bank otkpbiBaeT KimeHTy cueT B BaslioTe, YKa3aHHOW B 3asBJICHUU HA
OTKPBITHE CUETA.

3.2. bank BrpaBe oTka3ath KilMeHTy B OTKPBITUH CUETa B CIAEAYIOLIUX CIIydasx:

npu oTkaze KimeHTOM mnpesocTaBUTh JIOKYMEHTHl W/WIM  CBEJIEHUS,
HEOOXOUMBbIE AJIs €r0 UACHTU(DUKALINY;

npu Hannuuu y banka nndopmarnmu o 3anpere OTKPHITHS CYETOB;
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IIPU HACTYIUICHUU CIIy4aeB, MPEAYCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMU
PecniyOonuku benapych 0 mNpenoTBpallleHUH Jeraju3alud JO0XOAO0B, IMOTYYEHHBIX
IOPECTYIHBIM  IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUUECKON  JESITEIBHOCTH U
(brHaHCUPOBaHUS PACIPOCTPAHCHUS OPY>KUSI MACCOBOTO MOPAKEHHUS.

3.3. bBaHK B COOTBETCTBHM C 3aKOHOJATEILCTBOM OCYIIECTBISIET CIEAYIOIIHE
OMEpPAIUU IO CUETY:

3a4MCIICHUE Ha CYET JICHEKHBIX CPEJICTB, MOCTYNMUBIINX HA nMs KineHra;

NEPEYUCIIEHUE CO CUeTa JEHEXKHBIX CPEICTB HAa MHOW cyeT KiumeHrta, a Takxke
WHBIM JIMIIaM, B TOM u4ucjie baHKy w/mim HE0aHKOBCKOW KpeIWTHO-(PHUHAHCOBOU
OpraHu3aluy;

BbIJIA4a CO CUETA HAJIMYHBIX JCHEKHBIX CPE/ICTB;

BAJIIOTHO-OOMEHHBIE  OMEpalli O KypCy, YCTaHOBJIEHHOMY baHkoM B
COOTBETCTBHHM C HACTOSIIIUM J[0OrOBOpOM M(MJIM) UHBIMH JI0TOBOpamMu ¢ KitneHToM;

WHBIE OTepaluu, MPeayCMOTPEHHBIEC 3aKOHOJaTebcTBOM Pecniyonuku benapych
i JloroBopoM.

[Tpu ucnons3oBannu Knuenrom API B3aumopelictBue baHk B COOTBETCTBHM C
3aKOHOJIATENBCTBOM OCYILECTBIISIET CIAEAYIOMINE ONIEPALIMU 110 CUETY:

3a4MCIICHUE Ha CYET JCHEKHBIX CPEJICTB, MOCTYNMUBIINX HA uMs KineHra;

NEPEYUCIIEHUE CO CUeTa JEHEXKHBIX CPEICTB HAa MHOW cueT KiuneHTa, a Takxke
WHBIM JIMIIaM, B TOM u4ucjie baHKy W/WiM HE0AaHKOBCKOW KpeAUTHO-(PUHAHCOBOU
OpraHu3aIUu.

Onepanuun no cuery Kimenta c¢ wucnosb3oBanuem APl BzaumopelictBue
OCYIIECTBIISIIOTCS baHKOM mpu yCIIOBUHM MpenoctaBieHus KimmeHToM cornacus s
OCYIIECTBJICHUSI OOMEHA JaHHBIMU U UHUITUUPOBAHUS TIJIaTeXka myTeM BBoaa Kiimentom
koza u3 CMC-cooOiiieHusi, HapaBJIEHHOTO HA HOMEP MOOUJILHOTO TelleoHa.

3.4. JleHexxHble cpeacTBa BHOCATCS Ha cueT KilMeHTOM B HaJIM4YHOM W/WIU
OE3HAIMYHOM MOPSIKE B pazMepe, onpeaeicHHOM KITMeHTOM caMOCTOSTENbBHO.

3.5. PacniopsbkeHus I€HEKHBIMM CPEACTBAMU, HAXOAIIMMUCS Ha cuete, KieHT
OCylIeCTBIIET JU4YHO winm 4yepe3 llpencrasurenenn. IlpaBa Kimenta u ero
[IpencraBurenei Ha paCOPSIKEHUE CYETOM MOATBEPKIAAIOTCS IPEACTaBIeHEeM baHkKy
JIOKYMEHTOB, IPEAYCMOTPEHHBIX 3aKOHOIATEIBCTBOM.

Knuentr BmpaBe i1 OCYIIECTBJIEHHSI ONEpPAlU MO CYETY MCHOJIb30BaTh
WHTEPHET-CAUT, MPOrpaMMHOe oOecrieueHne Wi MOOMIIbHOE MPUJIOKEHNE TTAPTHEPOB
banka (zajsiee - BHEIIHKE MMPOrpaMMHBIC IPOAYKTHI). B aTom ciiyuae KimeHT siBisieTcst
noiis3oBarenneM APl BsaumopeiictBue. Ucmonb3oBanmem API BzaumoneicTBue
KnueHTt noaTBepkaaeT, 4TO MOHUMAET €ro 3HAYEHHE, BRIPAXKAET CBOE COTJIACUE U HECET
BCE PHUCKH U TOCIEICTBUS OCYILIECCTBICHHUSI baHKOM orepanuii mo cueTy MocpeicCTBOM
MCNOJIb30BaHUs KIIMEHTOM BHEIIHUX MPOTPAMMHBIX MPOAYKTOB, HE MPUHAJICKAIINX
banky, u BEIOpaHHBIX HemocpeacTBeHHO KimneHToM.

3.6. Pacxogneie oneparnuu KimeHTa mo c4eTy OCYIIECTBISIIOTCA HA OCHOBAaHUU
MJIATEXKHBIX MHCTPYKIUMH, KAaCCOBBIX JOKYMEHTOB, JOKYMEHTOB IO OIEpalusM MOpH
MCMOJIb30BaHWH KAapTOYKHA B MpeAesiax AOCTYNHOro ocrarka. HanmuuHble neHexHbie
CpEIICTBa TIO OTEepaIusM, COBEPIICHHBIM 0€3 MCIOJIb30BAHUS KAPTOUYKU, BBIJAIOTCS B
BAIIOTE cyeTa. HanuuHble neHEeX)HbIE CPEACTBA B MHOCTPAHHOM BaIIOTE B CYMME, HE
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KpaTHOW MHUHMMAaJIbHOMY HOMUHAIYy OaHKHOTBI, BBIAAIOTCS B OEOPYCCKUX PYOIISX IO
YCTaHOBJICHHOMY baHKOM KypCy MOKYIKH MHOCTPAaHHOM BaJOTHI HAa 1aTy COBEPILICHUS
OIlEpaLIUH.

3.7. Bo3Bpar cpencts, U3NUIIHE EPEBEACHHBIX/3auiClIeHHBIX KinenTy n/umm
NEPEBEICHHBIX/3aUnCIeHHbIX KnMeHTy B pe3ynbrare TEXHUYECKOM  OIIMOKH,
ocyiecTBisieTcs: baHkoM BHE YCTaHOBJIEHHOM OYEpPEIHOCTH IUIaTeX el (€CiIu MHOE He
YCTaHOBJIEHO 3aKOHOJATEIbCTBOM) HAa OCHOBAaHMUM IUIATEKHOM MHCTpyKuuu Knmenra
WIM Ha OCHOBaHUM IUIATEXHOro opjepa banka 0Oe3 mopydeHus (pacrnopspKeHus)
Kimenra.

3.8. Cpoxu ocyIiecTBICHHs ONEpaliii IO CYETY:

baHk HCHONMHSET NOCTYNUBIIME B TEUYEHHE OAHKOBCKOIO JHS IUIATEKHBIE
MHCTPYKIUHU TEKYIIUM OAHKOBCKHM JTHEM, a TOCTYIHBIIHE IO UCTEYEHUU OAHKOBCKOTO
JTHSL — HE T03/IHEE CIEAYIOIEro 0aHKOBCKOTO JHSI.

JleHexKHbIe CpeICTBA B OEIOPYCCKUX PyOIIsIX, TOCTYNUBIIKE B 103y KiineHnrta B
Te4eHHe OAHKOBCKOIO JIHS, 3aUUCISAIOTCS Ha cueT KiueHTa B 1eHb UX MOCTYIUICHHUS, a
NOCTYNUBIIME IO HMCTEUYEHUU OAHKOBCKOIO JHA — HE TIO3/IHEE CIIEIYIOLIEro
OaHKOBCKOTO JTHSI.

JleHe:KHBIE CpeAcTBa B MHOCTPAHHOM BAaNIOTE, IOCTYNMBIIME B TEYCHUE
OaHKOBCKOTO JIHsI HAa KOppecloHieHTcKkull cueT banka B monb3y Kinenra, 3auucisitorest
Ha CYET B COOTBETCTBUU C YKa3aHHOM B IUIATEKHOM MOPYUYEHUH OaHKa-KOPPECIIOHACHTA
JaTOM BATIOTUPOBAHMS. 3aUMCIIEHUE ICHEKHBIX CPEJICTB B UHOCTPAHHOM BAJIIOTE MO3XKE
YKa3aHHOM J1aThl BAIOTUPOBAHMS POU3BOJUTCS B CIy4ae:

€CNIM TUIATe)KHOE IMOpyyeHUe OaHKa-KOPPECMOHAECHTA MOJIYYEHO MOCJE JaThl
BAJIIOTUPOBAHUS WJIM B 1aTy BAJTIOTUPOBAHUS MOCIIE OKOHYAHUSI OAHKOBCKOIO JTHS,

B MHBIX CIy4yasx, MPEIYyCMOTPEHHBIX 3aKOHOJATEIbCTBOM. B 3TOM ciyuae
JIEHEXHBIE CPEACTBA B MHOCTPAHHOM BAIIOTE 3aYUCIISIIOTCA B CPOK, YCTAHOBJICHHBIN
3aKOHOJIaTEIbCTBOM.

Hanuunble neHexHbIE CpeacTBa, BHeceHHble B Kaccy Oduca mnpogax,
3a4UCISAIOTCS HA CYET B JICHb BHECEHUSI.

3.9. baHK npuHUMaeT K WCIOJHEHUIO IUlaTekHble MHCTpyKuuu KimeHnrta Ha
MEPEBOJI C MOKYNKOM, TMPOJAXKEH, KOHBEPCHUEW HWHOCTPAHHOW BAIOTHI TOJIBKO IO
OOMEHHOMY KypCY, YCTaHOBJICHHOMY bBaHKOM Ha MOMEHT NpPOBEICHHS pPacyETHOMN
ornepauuy (e€cim NMPUMEHEHHE WHOTO0 Kypca HE IMpeayCMOTPEHO mpaBwiiaMH baHka,
HACTOSIIIIMM M (MJIM) MHBIM(M) JOrOBOpOM(aMH), 3akJtOueHHbIM(M) ¢ baHkoMm, korma
IJIaTEKHbIE HMHCTPYKUMU TPUHUMAIOTCS K MCIOJHEHHUIO N0 OOMEHHOMY KypCy,
OTPEIETICHHOMY B COOTBETCTBHH C YKa3aHHBIMU MpaBUiIaMH baHka, HACTOSIIIKUM U (WK
MHBIM(M) JIOTOBOPOM(aMHM), 3aKIOYEHHBIMU ¢ BaHkoM), Mpu Haau4yuM JAOCTATOYHON
CyMMBbl JEHEXHBIX CPEICTB Ha CuUeTeé W NpPU COONIOACHUU MHBIX YCIOBUH,
YCTaHOBJICHHBIX 3aKOHOJATEIbCTBOM, MpaBWjiaMu baHka, HacTOSIIMM U (WJIM) UHBIM
JIOTOBOpOM(aMu), 3aKTr0ueHHbIM(K) ¢ baHkoM. baHK BIipaBe MOJTHOCTHIO WJIM YACTUYHO
IPUOCTAHOBUTH OCYLIECTBICHUE ONEPALMA MO TNEPEBONY ACHEXKHBIX CPEACTB C
ITOKYIIKOM, MPOJAaXen, KOHBEPCUEN NHOCTPAHHOM BaJIOTBHI.

3.10. Ilpu ocymiecTBICHHH MEXIyHapOoJHOro OaHKOBCKOro mnepeBojna baHk
BIIPaBE€ CAMOCTOSATEIBHO OMPEAENATh OAHK-KOPPECTIOHACHT, SBISIOUINICS Y4aCTHUKOM
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JaHHOTO OaHKOBCKOro mepeBofa. [lnmarexHble HHCTPYKIMH MO MEXIYHApOIHBIM
OAHKOBCKHMM MEPEeBOIaM UCHIOJHAIOTCS baHkoM ¢ yueToM pexxrma paboThl ero OaHKOB-
KOPPECIIOHJAEHTOB.

3.11. bank BmopaBe oTka3aThb KiMEHTY B MCHOJHEHHWU €ro IUIATEXKHOM
WHCTPYKIIMH B CIIy4ae:

OTCYTCTBUS Ha cuere KimeHnTa JocTaTOUHON CyMMBI J€HEKHBIX CPEJICTB;

Hanuuus y KiimenTa npocpodeHHoM 3a0JKEHHOCTH Iiepe] baHkom, B TOM 4ucCIie
HeyperynupoBaHHOT0 OCTaTKa 3a10JKEHHOCTH;

HE MIPEI0CTABICHUS Kimenrom JIOKyMEHTOB, MIPEyCMOTPEHHBIX
3aKOHOJAaTEIbCTBOM;

HECOOTBETCTBUE (OpPMBI W/MIIM  COACpX AHHUS IJIATSKHBIX HHCTPYKIIHIA
TpeOOBAHMAM 3aKOHOJIATEIbCTBA, COMHEHUsA baHka B MOJUIMHHOCTU IUIATEXHBIX
WHCTPYKIIWM;

HaJIO’)KEHUS apecTa Ha JICHEKHBIE CPEJICTBA, Pa3MEIIECHHbIE HAa cueTe, W/WUIU
IIPUOCTAHOBIICHUS ONEPALMI 110 CUETY;

€CIM  WCIHOJIHEHUE IUIATE)KHOM  MHCTPYKIMHU  SIBISIETCS  HApyUIEHUEM
3aKOHOJATEIBCTBA CO CTOPOHBI baHKa;

Heymiatel KinreHToM Bo3HarpakaeHus (TUiaTbl) B COOTBETCTBUU ¢ Paszmepamu
TiaT;

B MHBIX CIIy4asX, MPEAyCMOTPEHHBIX 3aKOHOAATEIBCTBOM.

3.12. Ilpu cusatum B kaccax Odmuca mpojaxk JCHEKHBIX CPEACTB CO cueTa
HanuyHbIMU B cymme cBbilie 10 000 (mecsath Thicsau) Oenmopycckux pyo6neit KineHt
yBegomiiier bank He MeHee yeM 3a 5 (msATh) OAHKOBCKHUX AHEH, MyTeM MUCbMEHHOIO
WM YCTHOTO MH(popMupoBanus HenocpeAacTBeHHO Oduca npoaaxk, B koropoM Kinent
IUIAaHUPYET OCYUIECTBUTH CHATHE HAJTUYHBIX I€HEKHBIX CPEACTB.

3.13. bank Hauucnser W yrmiaunBaeT KIMEHTY MpOIEHTHI 3a TMOJIh30BAHUE
JEHEXHBIMH CPEACTBAMU, HAXOASAIIMMUCS Ha cuere. PazMep NpOLEHTOB yKa3bIBAETCA B
VYcnoBusix BeaeHus cueToB. Hauncinenne npoLueHTOB OCYIIECTBISIETCS B BAJIFOTE CUETA
B MOCHeAHNN OaHKOBCKUM NeHb Mmecsna. [Ipu HauuciaeHUu MPOIEHTOB MPUHUMAETCS
TOYHOE KOJIMYECTBO JHEH B Toy (365 mwimm 366) 1 TOUHOE KOJIMYECTBO JHEH B MECsIIe
(28, 29, 30 u 31). Ilpu HaunCICHUU IPOIIEHTOB YUUTHIBAIOTCS BCE U3MEHEHHUS pa3Mepa
NPOLEHTOB U (DaKTHUUECKHUE E€XKEIHEBHbIE OCTAaTKU JCHEKHBIX CPEJICTB Ha CUETe.
[IponieHTHI 3a MOJB30BAaHUE ACHEKHBIMU CPEACTBAMHM Ha CUETaX BBILIAYMBAIOTCS
bankoM B niepBbIii 0AHKOBCKUI JIEHb MECSIIa, CIASAYIONTUN 3a paCUCTHBIM.

3.14. bank 3akpbiBaeT cueT 10 WUWHULIMATHBEe KilMeHTa Ha OCHOBAaHUU
MUCbMEHHOIO 3asIBJICHUS O 3aKpbITUM cyeTa. baHK 3aKpblBaeT cueT HE TMO3]Hee
OAHKOBCKOI'O [HS, CJIEAYIOLIEro 3a JIHEM MPUHATHS 3asBJIEHUS O 3aKPBITHUH cyeTa
KineHnTa k UCIOJTHEHUIO.

B ciywae ecnu goctyn k cuety obecrneurnBaeTcsi Ipu UCIOJIb30BaHUM KAPTOUKH,
baHk 3akpbIBaeT cueT He mo37aHee OAaHKOBCKOTO JHS, CIEIYIOUIETO 3a JHEM UCTEUEHUS
35 (TpuauaTH MATH) KaJIeHIapHBIX JHEW CO JHS NPUHATHUSA 3asIBJICHUS O 3aKPBITUU CUETa
KnueHnra k ucnoyiHeHuIo.
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3asBJIEHUE HA 3aKPBITHE CUETA MOKET OBbITh MPUHATO BAaHKOM K MCHOJHEHUIO,
€CJIM Ha JaTy npenacrasiieHus KnueHToMm B baHk 3asBIeHNS OTCYTCTBYIOT CIIEIYIOLIUE
00CTOATEIbCTBA:

Ha JICHEXHBIE CPEICTBA, HAXOMSIINAECS HA CUETE, HAJIOXKEH apeCT WM Ollepalun
II0 CYETYy MPUOCTAHOBJICHBI B MTOPSIIKE, IPEYCMOTPEHHOM 3aKOHOAATEIBCTBOM,;

HaJIM4ME OCTaTKa CPEJICTB HA CUETE;

HaJIANYUE O0053aTeabCTB MO KPEAUTHOMY JIOTOBOpPY Ha oBepAapadTHOe
KPEAUTOBAHUE, CBA3AHHOMY CO CUETOM;

KimenT numeer HeyperyampoBaHHbIA OCTATOK 3aJ0JKEHHOCTH I10 CUETY;

IIPY UCIIOJIb30BAaHUU KAapTOUYKH, BBITYIIEHHOW K CUETY, COBEPILEHBI ONEpaluH,
KOTOPBIE €11I€ HE OTPAXKEHBI 110 CUETY;

JNEUCTBYET JOroBOp OAaHKOBCKOIO BKJIAJa, BO3BpaT BKJIaJa IO KOTOPOMY
OCYILECTBIISIETCS HA CUET, MTOJICKAINN 3aKPBITHIO;

KiimeHT uMeeT HEHCHOJHEHHBbIE JEHEKHbIE 00s3aTenbcTBa mepes baHkoM
(BKJIIOYAsl, HO HE OrPaHMYMBAsICh, MO JOTOBOPY TEKYILIEro CYeTa, KPEAUTHOMY
JIOTOBOPY).

B nens npuema bankom 3asBieHUs KIIMEHTa O 3aKphITUN cueTa, baHnk O6mokupyet
BCE KapTOYKH, BBIYLIEHHBIE K JAHHOMY CUETY.

3.15. baHk BIpaBe 3aKpbITh CUET IO CBOEH MHUIIMATUBE 0€3 MPeIBAPUTEIILHOTO
yBegomiieHHs Kirenra B ciieyronux cirydasx:

IIPY OTCYTCTBUU JACHEKHBIX CPEJCTB HA CUETE B TEYEHNE OJHOTO roJla C MOMEHTA
MIOCJIEAHETO MEPEYUCIIEHNS C HETO JAEHEXKHBIX CPEICTB U OKOHYaHUM CPOKa JEUCTBHUS
KApTOYKHU;

MIPU OTCYTCTBUU JIBMXKEHHMSI IEHEKHBIX CPEJICTB 10 CUETY B TEUEHUE OJTHOTO Tojia
C MOMEHTA MOCJIETHETO CHUCAHUS/3aUUCIEHUsI IEHEXKHBIX CPEJCTB, 3a UCKIIOUECHUEM
yIUIaThI IPOLIEHTOB 3a MOJIb30BAHUE JEHEKHBIMU CPEICTBAMHU, HAXOJAIMMHUCS HA CUETE
Y OKOHYAaHHUH CPOKa JACHCTBUS KAPTOUKH;

[pYU HEUCIIOJIHEHUH WM HEeHaJyIekalleM ucnoiHennu Kinrenrom oOs3aHHOCTEH
o /lorosopy;

npu HenpeacTaBieHnu KiMeHToM TOKYMEHTOB M CBEJAEHUM, HEOOXOIUMBIX IS
UACHTU(UKAIIMM ~ YYaCTHUKOB  (PMHAHCOBOM  omepalM B  COOTBETCTBUH  C
3aKOHOJATEIBCTBOM O MPEJOTBPALLCHUH JIETAIM3AUUU  JOXOJAOB, IOJTYYEHHBIX
OPECTyNHBIM TyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKON  NIEATEIBbHOCTH |
(brHaHCUPOBaHUS PACIPOCTPAHEHUS OPYKHSI MACCOBOTO MOPAKECHMUS;

B MHBIX CIIy4asX, IPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM.

Cpok HajoKEHUsl apecTa Ha JICHEKHBIE CPEACTBA HA CUETE, 3aMOPAKMBAHUS
CPEACTB Ha CYETE, MPUOCTAHOBIICHUS ONEPALIMN MO CUETY HE YUYHUTHIBAETCS B TEUCHHUE
CPOKOB, YKa3aHHBIX B HACTOSIEM ITyHKTE J[oroBopa.

4. MAHU-BOK I10 CHETY

4.1. bavk BwinuiauumBaeT KiumeHTy MaHH-O9K B Clydasx, OIPEISICHHBIX
baHkoM, W B COOTBETCTBMH C YCJIOBHSIMH KOHKPETHBIX HPOAYKTOB M YCIYT,
MpeaocTaBiIsieMblX baHkoM.
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VYcnoBus BbIMIIaThl MaHU-09K, B TOM YHCIIE: pa3Mep MaHu-03k; nepeueHr MCC
koa0B, OTC u nmpoaykToB baHka, y4acTBYIOIMX B HAYMCIIEHUU U BBIILIATE MaHU-03K;
TIepHO/I BHIIJIATHI MAaHU-09K — YKa3bIBArOTCs Ha caiite banka www.stbank.by.

4.2. Ecnu no oHUM M TEM K€ OIepalusiM, COBEPLUICHHBIM B OJHON U TOM XKe
OTC, ycraHOBIIEH MaHU-03K B pa3IMuYHOM pa3Mepe, HAaUUCICHUE U BBIIJIATa MaHU-03K
IPOU3BOAUTCS C MPUMEHEHHWEM HaumOOJBIIETO €ro pasmepa (pa3Mepbl MaHU-03K He
CYMMUPYIOTCS).

4.3. baHk BbIINIAYMBACT MAHU-0’K NyTeM OE3HAJIMYHOTO NEPEUYUCIICHUS Ha
CUET, M0 KOTOPOMY OBUIM COBEPIICHBI COOTBETCTBYIOIIME PACXOJHBIE OINEpaluu C
NPUMEHEHHUEM KapTOUYKH OO0 €€ PEKBU3UTOB.

4.4. Tlpu pacuere MaHU-09K YUUTHIBAIOTCS CYMMBI OCYIIIECTBIICHHBIX B TEUCHUE
KaJICHOApHOrO0 Mecsiua (Jajgee — OTYETHbIM MepuoJl) TMpU  HKCHOIb30BaHUU
KapTOYKH/KapTOYEK OIepaldii OrIaThl TOBApOB (paboT, YCIYyT), OTPAXKEHHBIX 1O CUETY
Knuenra Ha neHp BbIIaThl MaHU-03k. CymMMBbl onepauuid orjaTbl TOBapoB (padoT,
YCIIyT), COBEPIICHHBIX MO WCTEYEHUHU OTYETHOrO MEPHOAA U OTPAKEHHBIX IO CUETY
KnuenTa 10 AHS BBIIUIATHI MAHU-03K, TaK)K€ YUUTBIBAIOTCS MPHU pacuere MaHU-03K 3a
oTyeTHbIN nepuo. CyMMBbl onepanuii OmiaTel TOBapoB (paboT, yCiyT), COBEPIICHHBIX
B OTYETHOM IEPHOJE U OTpPaKEHHBIX MO cueTy KimeHTa mocie BhIILUIaThl MaHU-03K,
YUUTBIBAIOTCS MPU PACUETE MAHU-03K B CIEAYIOLIUX MEPHOaX.

4.5. baHk He IPOU3BOAUT HAYUCIICHUE U YIJIaTy MaHU-03K MO ONEpalusIM MpU
ucnonap3oBanun kaptouku B CJIBO.

4.6. baHK BBIIUTAYMBACT MAaHU-O0’K €XKEMECIYHO HE TIO3JHEE BTOPOTO
OAHKOBCKOI'O JTHSI MECAILIA, CIAEAYIOLIErO 3a OTYETHBIM ITEPUOIOM.

4.7. MaHu-03K He BBIIJIAYUBACTCA:

4.7.1. mpu 3aKpBITUU CUETA O MOMEHTA BBITLJIAThl MAaHU-07K;

4.7.2. nmpu Hamuuuu y KiimeHTa mpOCpPOUYEHHBIX JEHEXKHBIX 0053aTeNbCTB IO
J000MY 3aKITI0OYEHHOMY ¢ BaHKOM 0roBOpy Ha MOMEHT BBITIIATHl MAHU-07K;

4.7.3. Ha cyMMy orepaluu Bo3BpaTa. MaHu-03K 3a 0uepeTHON OTYETHBIN IEPHO/T
YMEHBILIAETCsl HA CYMMY MaHHM-O3K [0 OIEpaluy BO3BpaTa J0 TeX IMOop, oKa cyMMa
MaHHU-03K TI0 oTnepaly Bo3BpaTta He OyAeT Bo3BpalieHa banky B mosiHoM oObeMe.

4.8. Hanoroo60xenue 10x0a0B KIIMeHTOB B BUIe MaHU-03K OCYIIIECTBISAETCS B
COOTBETCTBHUH € 3aKOHOAATeNbCTBOM PecryOnuku benapycs.

4.9. bank ocBOOOXKIaeTcs OT 00SI3aHHOCTH U MOYKET HE OCYIIECTBIISATH BBIILJIATY
MaHU-03K 1o onepanusiM, copepiieHHbIM B OTC ¢ HekoppektHbiMu MCC kogamu.

bank He MOXET KOHTpPOJMPOBaTh M HUKAKMM HWHBIM 00pa3oM BIUSATH Ha
npucBoeHne Oankamu-skBaiiepamu OTC koppektHbix MCC KoIOB, a Takke HHOU
UJIeHTU(PUKAITMOHHON HH(GOPMAIIUH.

5. OTAEJIBHBIE ITPABA U OBA3AHHOCTU CTOPOH

5.1. KnueHr BpaBe:
5.1.1. pacriopsikaTtbCsl JEHEKHBIMH CPEICTBAMH Ha CYETE B COOTBETCTBUU C
JIOTOBOPOM TEKYLIETO CUETa U JEHCTBYIOLIUM 3aKOHOATEIBCTBOM;
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5.1.2. naBath baHKy muaTeXHbIe HHCTPYKIIMHA HA TIEPEBOJT JIEHEKHBIX CPEICTB,
HaXOJISAIIUXCS Ha CUeTe, C MOKYIKOH, MPoJiaXkel, KOHBEpCUEe NHOCTPAHHOM BAJIIOTHI 11O
OOMEHHOMY KYpCy, YCTaHOBJIEHHOMY BaHKOM Ha MOMEHT MpPOBEACHHS PacueTHOMN
orepaluy, €clii NpUMEHEHUE MHOTO Kypca He NpelycMOTpeHO mpaBuiaMu baHka,
HACTOSAIIMM M (WJIM) UHBIM(M) JOoTOBOpoM(aMHu), 3aKitoueHHBIM(M) ¢ bankoMm, korma
IJIaTeXXKHbIE MHCTPYKIMHU mpenocTaBisitorcs Kimentom u npunumarorcs bankom k
UCIIOJIHEHUIO TI0 OOMEHHOMY KYpPCY, OINpPEICIECHHOMY B COOTBETCTBUM C YKa3aHHBIMU
npaBwiamMu baHka, HACTOSIIIUM U (MJIM) UHBIM(K) TOTOBOPOM(aMH), 3aKJIFOUCHHBIMU C
bankowm;

5.1.3. 3anpammBate y baHka 00OCHOBaHUS CIUCAHUS JIEHEKHBIX CPEACTB CO
cueTa B Cllydae BO3HHKHOBEHHsI CIOPHBIX BOMPOCOB. B ciydae 00OCHOBaHHOTO
CIIUCAHUs JICHEeKHBIX cpencTB KimeHT Bo3MmemiaeT pacxoisl baHka MO BBISCHCHHIO
MPaBHJILHOCTH MTPOM3BEICHHOTO CIIMCAaHMUs COTIacHO Pazmepawm mar;

5.1.4. TpeboBaTh 0T baHka 00OCHOBaHMS OTpPaXEHHs OINEpaluil MO CUETYy MHpH
BO3HMKHOBEHUU CIIOPHBIX BOMPOCOB. B ciiyyae 000CHOBAHHOTO OTpa)KEHUs Oreparuit
no cuery KiueHT Bo3memaer pacxoabpl baHka 10 BBISICHEHHIO TPAaBWIBHOCTHU
OTpa)X€HUsl orepaluii coriacHo Pazmepam mart;

5.1.5. npu nuyHOM OOpaIIeHUH NoJy4aTh B baHKke BHIMUCKH MO CUETY 3a TEKYIIHi
U TIPEIBLTYIITUN MECHIT;

5.1.6. ucnonszyss APl BsaumopeiictBue mnonydaTe HHGPOPMAIMIO O CUETE,
COCTOSIHMH CY€Ta, OCTaTKE JIEHEXHBIX CPEACTB Ha CYETe, MPOBEACHHBIX MO CYUETY
oTiepanusXx;

5.1.7. ocymiecTBiATh ~WHBIE TIpaBa, MpeaycMOTpeHHble J[loroBopoM u
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

5.2. bank Bnpase:

5.2.1. ocymecTBISATH KOHTPOJbh 3a COOTBETCTBHEM IPOBOAMMBIX KimeHTOM
OTIepaIyii Mo cueTy TpeOOBaHUSIM 3aKOHOIATEIbCTBRA;

5.2.2. TpeboBarb oOT KiumeHTa [AOKYMEHTHI, CHOpaBKA U CBeleHUs 00
OCYIIECTBIISIEMBIX TI0 CUETY OIEpaIusiX;

5.2.3. UCToNIb30BaTh BPEMEHHO CBOOOIHBIC JCHEKHBIC CPEICTBA, HAXOMSIIUECS
Ha CYEeTe;

5.2.4. caMOCTOATEIIBHO CIMCBHIBaTh IUIATEKHBIM OpJSPOM CO cuera 0Oe3
nopyuenus Knuenra:

JICHEeXKHBbIE CpeNCTBa, mNpuuuTaroniecss banky ot Kimenta mo moroBopy
TEKYIIETO CUETa;

JICHEe)KHBIE CPENICTBA, OMTMOOYHO 3a4MCIICHHBIC HA CUET WM CTIIHCAHHBIE CO cueTa
HE B TIOJTHOM pa3Mepe;

JCHeXKHBIC CpeACTBa, mnpuuuTaromuecs banky or Kimenta B KkadecTBe
noramieHus:  3agobkeHHocth  Kiumenta mnepen  bankom mo  o0s3aTenscTBam,
PETYCMOTPEHHBIMU WHBIMU corjameHusiMu CTOPOH;

B CJIy4asix, YCTAHOBJICHHBIX 3aKOHOATEIIHCTBOM.

bank BmpaBe 0e3 mpemoctaBieHUss KIIMEHTOM JOMOTHUTENBHBIX TUTATEKHBIX
WHCTPYKITUI CaMOCTOSATENFHO TUIATSKHBIMU OpJIepaMH CIHUCHIBaTh co cueta Kimenra
JICHEKHBIE CPEICTBA IO OMEPALUAM, COBEPIICHHBIM ¢ ucnonb3doBanueMm CIBO.
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5.2.5. oTKa3aTh, OTCPOUYUTH JIUOO MPUOCTAHOBUTH HCIOJHEHHE OMEPALUU IO
3aUMCIICHUIO WM CIHUCAHUIO JIEHEXKHBIX CpPENCTB, Apyrux omepauuii Kiuenra no
BBISICHEHHUS €€ (MX) IPABOMEPHOCTH, €CIIU CIEIKa WM Olepalusi BhI3bIBAET COMHEHUE
B €€ MIPaBOMEPHOCTH, TUOO UMEIOT MECTO (haKThl, CBUICTEIbCTBYIOIINE O HAPYIICHUU
KimeHToM neHCTBYIONIETO0 3aKOHOJATENbCTBA, MOpsiika OGOpMIICHUS JOKYMEHTOB,
100 B MHBIX CITydasX, IPelyCMOTPEHHBIX 3aKOHOJaTeIbCTBOM PecniyOnuku benapyce;

5.2.6. mpu moctymiieHun B anapec KiumeHTa JEHEXKHBIX CPEACTB B BaIOTE,
OTIIMYHOM OT BaIOTHl CuYeTa, C COOJIOJICHUEM YCIOBUHM, MPETyCMOTPEHHBIX
3aKOHO/IaTEJIHCTBOM, OCYIIECTBUTH MOKYIMKY, MPOJaXy BATIOTHl WM €€ KOHBEPCHUIO B
UHYIO BaJIOTY IO KypCy, YCTaHOBJIIEHHOMY BaHKOM Ha JIeHb W BpeMsi COBEpIICHHS
oTepalfu, U 3a4iCInTh Ha cueT KineHTa aeHeKHbIe Cpe/ICTBA B BATIOTE CUETa.

[Tpn mHanuuuu y KineHTa HECKOJIBKUX CUETOB B Pa3HBIX BAIIOTAX, 3aUHCIICHUE
CPEACTB ITPOU3BOJNTCS HA OCHOBaHMM yKasaHni Knuenra;

5.2.7. CaMOCTOSITEIIbHO YCTaHABIIMBATh U N3MEHSTH 110 CBOEMY YCMOTPEHHIO, 03
nosyueHusi corjacus Kimenra pasMep MaHHM-O9K, CpPOKHM YIUIaThl MaHHU-O03K,
OTPaHUYCHMS] CYMMBI YIUIAYMBAEMOIO MaHHU-09K, OINpENeNsITh ONepaluu, Mpu
COBEPILIEHUU KOTOPHIX YIIAUUBACTCS MAaHU-03K U IPYTUE YCIOBUS YIUIaThl MAaHU-03K;

5.2.8. npu ucnons3oBanuu Kimenrom APl BzaumoselicTBre M3MEHSTh epeUYeHb
JOCTYNHBIX ONEepaluii, B TOM YHCII€ BPpEMEHHO OIpPaHUYHMBATh BOZMOKHOCTH (M3MEHATH
nepeyeHb Onepanuid, BBOAUTh WIK U3MEHATh JIUMUTHI U T.I1.), 0€3 MpeABapUTEIbHOTIO
yBenomieHus Knuenra;

5.29. OcymecTBnsaTh UWHBIE TpaBa, MpeaycMoTpeHHble J[loroBopoMm
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

5.3. Knuent o6s3yercsi:

5.3.1. cobmroaaTh YCTaHOBJICHHBIC 3aKOHOIATEILCTBOM M JIOTOBOPOM TEKYIIIETO
cdera TpeOOBaHWs TMPOBEACHUS OIEpaluii Mo cueTy, TpeboBaHHWs OPOPMIICHUS H
MPEIOCTABICHUS TUIATS)KHBIX HMHCTPYKIIMM W HMHBIX JOKYMEHTOB Ha MPOBEICHHUE
Omepauuu 1o CYETy;

5.3.2. KOHTPOIUPOBATH JBMKEHUE JEHEKHBIX CPEJICTB IO CUETY;

5.3.3. MHUIIMUPOBATh BO3BpAT JICHEKHBIX CPEACTB 1O HEABTOPU30BAHHBIM
olepalysM IO CYEeTy IyTeM MHUCbMEHHOTo oOpamieHuss B baHK B CpPOKH COIJIACHO
JEHCTBYIOLEMY 3aKOHOATENIbCTBY;

5.3.4. npenocraBiaAth ~ baHky — mpeaycMOTpeHHbIE  3aKOHOJATEIHCTBOM
JIOKYMEHTHI U HH(OpMAIIHIO, COZIEPIKaITyI0 HE0OX0UMbIEC CBEICHHUS O TIPOBOIUMBIX 110
cUeTy omnepanusx, a mo TpeboBaHMI0 baHka — TakKe WHbBIE JOKYMEHTHI, CIIPaBKU H
CBEICHHS, HeoOXonuMble baHKy MJii OCYIIECTBICHHUS KOHTPOJBHBIX (YHKIUH,
(GYHKIMI areHTa BaIFOTHOTO KOHTPOJIS;

5.3.5. cBoeBpeMeHHO  yBegomsiATh baHk 0 mpengocraBieHud  (OTMEHE,
MPEKpAaIICHIH ) TOTHOMOYHA HA pACIOPSHKEHHE JICHE)KHBIMH CPEICTBAMU Ha CUETE WJIH
COBEPIICHUH WHBIX OTEpaIlfii 0 CUETy TPETHhUMH JTUIAMH,

5.3.6. mpenoctaBiaTh baHkKy cormacwe Ha TpHeM W Tiepenady HHGOpMaIH,
COCTaBIsIONIeH OaHKOBCKyI0 TaiiHy KimeHTa, uyepe3 HCHOJIb3yeMble UM BHEIIHHE
IPOrpaMMHBIE MTPOTYKTHI;

5.3.7. VcnonusaTh uHBIE O0O0S3aHHOCTH, MpeayCcMOTpeHHble JloroBopoM W
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3akoHOAaTeabCcTBOM PecryOmuku benapych.

5.4. bank o6s3yercs:

5.4.1. otkpeiTh cuer Kimenty He mo3aHee OaHKOBCKOTO JHS, CIIEIYIOIIETO 3a
JTHEM 3aKJTFOYEHUS JI0rOBOpA TEKYIIETO CUETa;

5.4.2. obecnieynTh COXPAaHHOCTH JICHEKHBIX CPEJICTB HA CUETE U OCYIIECTBIISThH
OIepallyy 1O CYETY B MOPSJIKE U HA YCIOBHIX, YCTAHOBJIECHHBIX 3aKOHOIATENILCTBOM U
JIOTOBOPOM TEKYIIIETO CUETa;

5.4.3. HAUUCHATh W BbIIAYMBaTh KIMEHTYy TMPOLIEHTHl 32 MOJb30BAHUE
JICHEe)KHBIMU CPEJICTBAaMU, HAXOISIIIIMMUCS HA CUETE;

5.4.4. mpu nuaroMm obparenun Knuenta (IIpencraBurens) mpeaocTaBisiTh €My
BBITIUCKH 110 CUETY;

5.4.5. unopmupoBats KnueHta o Hanu4uu 3aq0JKEHHOCTH niepen bankom u
CpOKax MPOBEACHMsI IIaTexel mocpeacTBoM SMS-cooOmienuit, TeneOHHBIX 3BOHKOB,
NOYTOBbIX  oTrnpaBieHud. HMuapopmupoBate  Kinmenta o0  BO3ZHMKHOBEHUU
HeyperynupoBaHHOro oOcCTaTka 3aJ0JDKEHHOCTH M JaTe€ OKOHYAHUS CpOKa €ro
norameHus (Bo3Bpara) TMOCPEACTBOM OTNpaBku SMS-coobmiennii Ha HOMEp
MobuibHOTrO Tenedona Kiuenta B TedueHue 3 (Tpex) OAHKOBCKHX JTHEH C MOMEHTa
BO3HUKHOBEHUA HeyperyinmpoBaHHOro ocTaTka 3aJ0JKEHHOCTH Ha cyere. B cimydae
ecntu KiueHT CBOEBpeMEHHO HeE MpenocTaBwil baHKy CBEIEHHSI O CMEHE HOMeEpa
MobuiibHOTO Tenedona, SMS-cooOmienusi, HampabiieHHble bankom KiueHnty Ha
u3BeCTHhIM banky HOMep MOOWIBHOrO Tele(OoHa, CUHMTAIOTCA MOJYYEHHBIMU
HaJJIeKaIMM 00pa3oMm;

5.4.6. Bo3mecTuTh KimmeHTy HEOOOCHOBAaHHO CITUCAHHBIC JCHEKHBIC CPEICTBA; HE
MOJIHOCTBIO  3aYMCIICHHbIE  JICHEXKHbIE  CPEICTBa;  JICHEXKHBIE  CPEJICTBA,
nepeBeICHHbIE/3aUNCIICHHbIE HEHAJUIeKaleMy OeHepuuuapy, 0aHKY-KOPPECTIOHAEHTY
B PE3yJIbTATE€ TEXHUYECKOUN OIIMOKHU HE MO3/IHEE CIEAYIOEro OaHKOBCKOTO JTHS CO JTHS
yCTaHOBJICHUsI TaHHBIX (pakToB baHkoM;

5.4.7. UCTIONHATHL WHBIE OOS3aHHOCTH, TMPEIYCMOTpPEeHHBIE JloroBopoMm u
3aKoHOAaTeIbLCTBOM Pecnybnuku bemapyce.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. B cnyyae HEHCIOJNHEHMS WIM HEHAIJIEXKAIlero HWCHOJHEeHUs baHkoM
MJIaTeXKHBIX MHCTPYKIMI KilneHnTa, a Takyke MpoCcpoUyKy CIMCaHUs JEHEKHBIX CPEICTB
co cyera KimeHTa wnM 3auucieHus JCHEXKHbIX cpeAcTB Ha cueT Kimenra bank
00s13yercs no TpedoBanuto Kimenra ymiatuth HeycToiiky B pazmepe 0,01% oT cyMMbl
HEHUCITOJIHEHHOT'0 00513aTeNbCTBA 3a KaX/AblH JE€Hb IPOCPOUKH.

6.2. KnueHT HeceT OTBETCTBEHHOCTH 32 IPABOMEPHOCTh UCIIOJIb30BAHMS CPE/ICTB,
MOCTYIHUBIIKX HA €T0 CYET, /10 MOTYYEHHUS JOKYMEHTOB, TOATBEPAKAAIOLIUX HA3HAUYECHUE
IIaTexa U Moyyqarelis.

6.3. KinneHT HeceT MOJHYIO OTBETCTBEHHOCTb, BCE PUCKU M TOCIEACTBUS 32
BBIOOp M HCIOJb30BAHHE BHEIIHUX IPOrPAMMHBIX MPOAYKTOB, B TOM 4YHUCIE 3a
MoJlydyeHue J0ObIM TPEeThbUM JUIlOM 0e3 cormacus Knuenrta mo6oii mH(popmanuwy,
oTHOcsmelcss k Komenty, B TOM uucine OaHKOBCKOW TaiiHbl  Kimenra,
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paboToCcocOOHOCTh M OMHMOKKM B paboTe wucmoib3yeMoro KimmeHToM BHENIHETOo
IPOrpaMMHOr0 MNPOAYKTa, HapylleHue 3amuTel uHpopmanuu KiueHta, a paBHO
KOMITPOMETALMIO CpeacTB nocTymna KimeHnra.

6.4. bank HU npU KakuX OOCTOATEIBCTBAX HE HECET OTBETCTBEHHOCTH IEpEN
Kimentom 3a pelicTBUs mapTHEpOB baHKa, NpOrpaMMHBIE IPOAYKTBI KOTOPBIX
ucnoap3zyer KimeHT (Bkitouas, HO HE OTpaHUYMBAsACH, 32 UX JCHCTBHS OT MMEHU
Knuenra, 3a nonyueHue, UCIoONb30BaHUE W/WIIK pasriamieHue nadopmannu o Kimenre,
o cyerax M miuatexxax Knmenra, cpencrsax gocryna Kinenra).

6.5. B ciyyae HempaBOMEpHOro IOJYYEHHUS TPETBUM JIMLOM JOCTyla K
uHpopMaiuu, oTHocsaleics Kk Kiuenty, B Tom uucie 6aHKkoBCcKo#l TaiiHe KimeHnra,
coBeplIeHrsa oT uMeHn KimeHrta omepanuii mocpeiCcTBOM HMCHOJIb30BaHUS BHEIIHHMX
OpPOrpaMMHBIX ~ MPOAYKTOB,  JII0Oble ~ TpeOOBaHUS  HMYIIECTBEHHOTO U
HEMMYILIECTBEHHOT0 XapaKTepa MOTYT OBITh MPEabsABICHb KIMEHTOM HCKIIOYUTEIBHO
TPEThEMY JIMIy WJIM NapTHEPY, BHEIIHUM MPOrpaMMHBIA TPOAYKT KoToporo KimeHt
VICITOJIB30BAJ JIJIsl COBEPILIECHHUS ONIEpaLMil IO CYETY.
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[Tpunoxenue 2

K JloroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(bU3UYECKUX JIUII B

OAO «Crarycbank»

OO01mue yc10BHA BBINIYCKA M HCIOJIb30BAHUS KAPTO4YeK

1. TEPMHHbI

1.1. B nactosmem [Ipunoxenun 2 k JloroBopy «OO01mme ycioBHsl BBITYCKa U
UCIIOJB30BaHUs KapTOYeK» (nIajee B paMmkax npwioxkeHus — OOmme yciaoBus)
UCITIOJIB3YIOTCS CIIEIYIOIINE TEPMUHBI U COKPALLICHUS:

aBTOpH3aALMsS IO KApPTOUKE — MPENOCTABICHUE IEPKATENI0 KapTOUKU ITpaBa Ha
€€ MCIOJIb30BaHUE, BKJIOYAs OCYIIECTBICHHUE IIIATEXKHBIX ONEpalluid c ee
HCIIOJIb30BAHUEM, a TAKXE IMPOIECC MPOBEPKH (TIOITBEPKIACHUSI) TAaKUX MpPaB MpPH
MONBITKE UCTIOJIB30BAaHUS KAPTOUKH, BKIIKOYAsl OCYIIECTBICHUE TJIATEKHBIX ONEpPaIHii
c ee ucnosb3oBaHueM. [IpoBepka (IOATBEPKIECHUE) MPEAOCTABICHHBIX MpaB IMpHU
MONBITKE UCTIOIB30BAaHUS KAPTOUKH, BKIIKOYAsl OCYIIECTBIEHUE TJIATEKHBIX ONEpPaInii
C €€ UCIIOJIb30BAaHUEM, HE OCYILIECTBIISIETCA B CIIy4asxX, IPEAYCMOTPEHHBIX PaBUIIAMA
TUIATEKHOM CHUCTEMBI;

aKTHUBAIMS KapTOUKH — MPOLEAYpa, KOTOpas JejiaeT BO3MOXHBIM COBEpLICHUE
IIPU UCTOJIB30BAHUM KaPTOUKU OTIEPALIHIA;

O0aHKOMAaT — YCTPOKWCTBO CaMOOOCTyKUBaHUS, IPEIHA3HAYEHHOE ISl BbIIaYu U
(wM) mpueMa HaJWYHBIX JEHEr MPU MCMIOJb30BAHMM KApTOYKH, a TaKXke s
BBINIOJIHEHUS APYTUX JOCTYMHBIX ONEpalvii, B TOM YKCII€ OIJIaThl TOBapoB (pador,
yeuyr);

JOTIOJIHUTEINIbHASl KapTO4YKa — KapToyKa, SMUTHUPOBAHHAs HapsAy C OCHOBHOM
kapToukoil k CueTy, BIaAelblEeM KOTOpOro sBIseTcsl (GU3NYECKOE JIUMIOo, U
oopMIIeHHAsT HA UM JIep>KaTelis OCHOBHOM KapTOUKH WM HAa UMs €ro OJIM3KOTO
POJICTBEHHHKA, WJIM HAa UMsI IPYTOoTo (PU3UYECKOTO JIUIIA;

3asBJICHHE HA BBIMYCK JIOMOJHUTEIBHON KapTOUKH — 3asiBIICHHE-aHKeTa Ha
BBITTYCK JOTIOTHUTENILHON KapTOUKH Mo (popme, ycTaHOBIeHHOU bankoM;

3asiBJICHUE HA BBIYCK KAPTOUKHU — 3asIBJICHUE HAa OTKPBITHE CYeTa, JOCTYI K
KOTOPOMY 00ECIIEUMBAETCS MPU UCIIOJIb30BAaHMUU KapTOUKH, U Ha BBIMTYCK KaPTOUYKHU IO
dbopme, ycraHoBaeHHON bankowM;

UH(POKHOCK — TPOrpaMMHO-TEXHHYECKUW  KOMIUIEKC, B3aUMOJEHCTBUE
JiepKaTeNsi KapTOYKU C KOTOPBIM OCYIIECTBIISIETCS B PEXKUME CaMOOOCTY>KHMBAHMUS,
oOecleynBaOIMi  COBEpUIEHUE  YCTAaHOBJIEHHbIX baHkoM  omepauuii  npu
MCIT0JIb30BAaHUHU KaPTOUYKH OTIEPALINid, 32 UCKIIOUEHUEM BbIIaUM HATMYHBIX JICHEKHbBIX
CPEICTB, U PETUCTPALIMIO TAKUX ONepaluil ¢ MOoCIeayomuM (opMUpOBaHUEM KapT-
YyeKa;

JUMUTBI — OTPAHUYEHHUA 10 CYMME W/UJTM KOJIMUYECTBY PACXOJHBIX ONEpalui ¢
NPUMEHEHUEM KApTOYKH WJIM PEKBU3UTOB KApTOYKH, KOTOPHIE MOTYT OBIThH
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IIPOU3BEJEHBI B TEUEHUE OIPEAEIIEHHOTO IEPHUOAa BpEMEHH (KaJICH1apHBIA MECSL WIIN
CYTKH), IO BHJAaM ONEpalUi MO KapTOUKaM, a TAKKE€ OTPaHUYEHUs IO CTpaHaM U
pPErMoHaM HCII0Ib30BaHUs KapTOYKH;

IEPEBBINTYCK KAPTOUKU — IIOBTOPHAs BblJ1aya (3aMeHa) KapTOUKU €€ IePKATEIIO;

[UIaTEeXHasi ~ CHUCTEMa — MEXAYHapOAHbIE  IUIATE)KHbIE  CUCTEMBl  Visa
International S.A., Mastercard, Mup u BHyTpeHHss m1aTe:xkHas cuctema BEJIKAPT;

[TpoueccunroBslil neHTp — nporeccuHroBslil HeHTp OAO «benraznpombank»,
c KotopbiM y baHka 3akiatodeH JOroBop 00 OKa3aHWM YCIYT MO HPOLECCHUHIY,
IIEPCOHAIN3AMHN U IMUCCHUN KapTOUEK;

[IBH — myHKT BBIIaYM HAJIUYHBIX, B KOTOPOM JAEpPKATENIb KAPTOYKH MOXKET
ITOJIYYUTh HAIMYHBIE JEHEKHBIE CPEACTBA C UCIIOIB30BaHUEM KapPTOUKH;

Cuer — cuer, otkpeiTeid Kiimenty bankoMm B pamkax JloroBopa, Ha KOTOPOM
OTPaKAKOTCA ONEPALlH, MPOU3BEAEHHBIE KIIMEHTOM IpH HCTIOIB30BaHUHA KAPTOUKH.

Jpyrue TepMHUHBI, HUCHOJIb30BAHHBIE B TEKCTE HacTOAmMX OOHMX YCIOBUH,
packpseIThl B [lorosope.

2. OBLIME ITOJIOKEHUA

2.1. baHk BbIITyCKaeT U OOCIYKMBAE€T KapTOUYKHM HA OCHOBAaHMM JOTOBOpa Ha
OKa3aHUE IJIATEKHBIX YCIIYT, IPEICTaBISAIOMIEr0 coO00il COBOKYIHOCTh CIEIYIOIIMX
JOKYMEHTOB: J[OrOBOp ¥ MMCBMEHHOE 3asBJICHUE Ha BBITYCK KapTouky KieHra.

JIOTOBOp HA OKa3aHWE IUIATEKHBIX YCIYT CYUTACTCS 3aKIFOUYECHHBIM C MOMEHTA
NPUHATHS BaHKOM K MCIIOJIHEHUIO 3asBJICHUS HA BBITYCK KAPTOYKHA U JIEUCTBYET IO
MCTEUYEHHUH JBYX MECSILIEB C 1aThl HICTEYEHUS CPOKA IEUCTBUS KAPTOUKH, IIPHU YCIOBUH,
yTO baHKOM He ITPUHATO K UCIIOJIHEHUIO 3asBiIeHUE KilneHTa Ha BBITYCK KapTOYKHU Ha
HOBBIM CPOK, B CIIy4a€ MCTEYEHUsl YKa3aHHBIX JIBYX MECALEB, OTCYTCTBUS y banka
INPUHATOTO 3asBJICHHs HA BBINYCK KAapTOYKM HA HOBBIM CPOK W HAJIWYHS
HEUCTIOJHEHHBIX 0053aTeNbCTB, BO3HUKIIMX W3 JOroBopa 00 HCIOJIb30BaHUU
KApPTOYKU M CBSA3AHHBIX C €€ WCIOJIb30BAHMEM, — II0 JATy IOJIHOI'O HCIOJHEHMS
CropoHamM TakMX 0053aTEIbCTB.

2.2. Jlns Beimycka kapTouku KimreHT MokeT TudaHo o0paTuThest B Oduc npomax
1160 Bocmosb3oBaThesi UHTepHET-bankoM.

2.3. [Ipu muunom obpamennu B Oduc mpoaaxk s BITycKa KapTouku KimeHt
npeacrasisger B baHk 3asBieHHE Ha BBITYCK KAPTOYKM Ha OyMa)KHOM HOCHUTEJE.
3asBJICHHE Ha BBITYCK KapTOUYKHM NoanuceiBaeTcss CTOpOHAMHU B ABYX DK3EMILIAPAX,
OJIMH 3K3EMIUISP 3asBJICHUS HA BBIMYCK KApTOUKH nepenaetcs KineHry.

2.4. J1ns BeIIyCKa KapTOYKH nocpeacTsoM MHTepHET-baHka ¢ UCIIOIB30BAHUEM
nporpammHoro cpeacrBa Knment BeiOupaer B MHTepHeT-banke ycnyry banka mo
BBIITYCKY KapTOUYKM W IIOCIEIOBATENIbHO 3allOJHAET MpejioKeHHble HTepHeT-
bankom »yekTpoHHbIE (DOPMBI, BKIIOYAIOIIME BHIOOP BAJIOTHI CUETA, MJIATEXKHOU
CHUCTEMBI ¥ BHJIa KAPTOUYKH U3 NpeiokeHHoro bankom B UnTepuer-banke cnucka.

B mponecce BemmosnHeHuss KnmeHToM ykasaHHbIX AercTBUM baHk nmpemiaraer B
WNurtepHer-banke Knuenty st noanucanus (MOATBEPKAEHUS) C HCIOIb30BAHUEM
IPOrpaMMHOTO CPEJCTBA 3asIBICHHE HA BBIYCK KapTOUKH B (opMe JOKyMEHTa B
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anexkTpoHHOM Bujie. [lognucanne (nmoareepskaenue) KinueHTom 3asiBJIeHUs HA BBITYCK
KapTOUYKH B (pOpMe TOKYMEHTa B 3JIEKTPOHHOM BHJI€ OCYIIECTBIISETCA B COOTBETCTBUU
c n.3.1.1. JloroBopa.

IIpu ycnemnom BeinosiHeHuu Kimnentom B UHTEepHET-banke neiicTBuii B paMKax
yciyrd baHka 1O BBINYCKY KapTOUYKM Ha DJKpaHE KOMIIbIOTEPa/MOOUIBHOTO
ycTpoicTtBa KiimeHTa mosiBisieTcss OKHO, COJEpIKalllee 3JIEKTPOHHOE cooOIIeHrue o0
YCIEIIHOM MpEACTaBICHUH B baHK 3asBIIEHUS Ha BBINYCK KapTouku. C MOMEHTa
HampaBieHus: bankom KimeHTy yka3aHHOrO cOOOIIEHHUSI 3asBJICHUE HaA BBIMYCK
KapTOYKH CUMTAETCS MPUHATHIM BaHKOM K HCTIOJIHEHUIO.

[Ipu muunom oOpamennn B Oduc mpomax KiaumeHT MOXeT MOoJyduTh Ha
OyMa>KHOM HOCHTEJIE 3aBEPEHHYIO YIIOJHOMOYEHHBIM PAOOTHUKOM KOMUIO 3asIBIICHUS
Ha BBIMYCK KAPTOYKH.

2.5. B pamkax qoroBopa 00 MCIOJIb30BaHUHM KAPTOUKH MOKET OCYIIECTBIISATHCS
BBIITYCK JIOMOJHUTENIBHBIX KAPTOYEK JAEPKATEISAM KAPTOUKH, YKa3aHHBIM KineHToM.

3. BBIITYCK KAPTOYKU

3.1. bank o0ecrneuynBaeT M3rOTOBJICHHE KapTouku B TedeHue 10 (mecsaTH)
OaHKOBCKMX JHEM ¢ MoMmeHTa mpencraBieHus KimenTtom B baHk mucCbMEHHOTO
3asBJICHUS HA BBIIYCK KapTOYKM WJIM 3asBJICHHMS Ha BBIIYCK JONOJHUTEIBHOU
KapTO4YKH (Ha OyMaKHOM HOCHUTENE IpH JIMUHOM oOparnieHuu B Oduc npojax aubo B
dbopme JOKyMEeHTa B OJJEKTPOHHOM BuAe mnocpeactBoM WHrepHeT-banka ¢
UCTIOJIb30BAHUEM TIPOTPAMMHOTO CPEJICTBA), B Cliydae NPUHATHS BaHKOM Takoro
3asIBJICHUS.

3.2. JIns BhIIycKa JOTMOJHUTENBHONW KapTOUKM KIHMEHT MOXET JUYHO
oOpatuthcs B Oduc npoaax nud0 Bocnonb3oBaTtbesa MHTepHET-baHKoM.

3.3. Ilpu nuunom obpamennn B Oduc npoxax Kmuent npeacrasnser B bank
3adBJICHUE Ha BBIMYCK JOMOJHUTEIBHOW KapTOUYKM Ha OyMa)kKHOM HOCHUTEIE.
3asgBIEHUE HA BBIIYCK JOINOJHUTEIBHON KapTO4yky noanucbiBaercs CTOpoHaMH B
JIBYX JK3EMIUIAPAxX, OJAWH JK3EMIUIAP 3asABJICHUS HA BBIIYCK KAPTOYKHU IEPENACTCS
Knuenry. [Ins BollycKa JIONOJHUTENBHOM KapTOUKHU rocpenactBoM Murepuer-banka ¢
WCIIOJIb30BAaHUEM TporpaMMHOTO cpeactBa KimeHnt BwiOupaer B MHTepHeT-banke
ycinyry banka 1o BBITYyCKY JOITOJTHUTEILHON KaPTOUKH U ITOCIEA0BATEIBHO 3aII0IHSAET
npemsioxkeHHble  MIHTepHeT-baHKoM 35IeKTpOHHBIE (OPMBI, BKIIIOYAIOIIME BHIOOD
IJIATEKHOM CUCTEMBI U BUJIa KAPTOUKHU U3 IIPeI0KEeHHOro bankoM B IHTepHeT-banke
CITHCKA.

B mponecce BeinmosniHeHuss KinmeHToM yka3zaHHbIX nedicTBUK baHk mpemiaraer B
WNurepner-banke Knuenty mis noanucanusi (MOATBEPKACHUS) C HMCIOIb30BAHUEM
IIPOrPaAaMMHOIr0 CPEICTBA 3asBJIICHHE Ha BHINYCK JOMOJHUTEIBHONU KapTOUKU B (hopme
JTOKyMeHTa B DdJekTpoHHOM Bujae. Ilognucanue (moarBepxkaenue) KimeHntom
3adBJICHUSI HA BBITYCK JOMOJHUTEIBHON KapTOukd B QopMe [IOKyMEHTa B
AIIEKTPOHHOM BHJIE OCYLIECTBIsIETCS B cooTBeTCTBUU ¢ 11.3.1.1. Jlorosopa.

IIpn ycniemnoMm BeinosiHeHuu Knmnentom B IHTepHeT-baHke neicTBuil B pamkax
ycinyru banka 1mO  BBINYCKY — JOIIOJHUTEIBHOM  KAPTOYKM HA  DKpaHe
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KOMITBIOTEPA/MOOMIIBLHOTO ycTpoiicTBa KimeHTa mMOsABISETCS OKHO, CoOJepiKaliee
AJIEKTPOHHOE COO0IIeHNE 00 YCIIEITHOM TpeJicTaBlieHny B baHk 3asBJieHHsI HA BBIITYCK
JOTIOJIHUTENBHON KapTouku. C MOMeHTa HarpaBiieHus: bankom KimeHTy yka3aHHOTO
COOOIICHMS 3asIBJICHUE Ha BBIMYCK JOMOJHUTEILHON KApTOYKU CUUTACTCS MPUHATHIM
baHKOM K UCITOJTHEHUIO.

[Ipu muunom oOpamennn B Oduc npogax KiaumeHT MOXeT NOoJyduTh Ha
OyMa)KHOM HOCHUTEJIE 3aBEPEHHYIO YIIOJIHOMOYEHHBIM PAOOTHUKOM KOIIMIO 3asIBJICHUS
Ha BBIITYCK JIOMOJTHUTEIBHON KAPTOUYKH.

3.4. B 3asBmeHMHM Ha BBITYCK KapTOYKW (3asBJIICHUA HA  BBIMYCK
JIOTIOJIHUTEJILHOM KapTOYKM) YKa3bIBAIOTCS IJIATEXKHAsi CHUCTEMA W BUJ KapTOUKH,
KOJIOBOE€ CJIOBO, (hamMuius U uMs KirieHTa B TaTHHCKON TPaHCIUTEPAINH, €ro aapec
MeCTa JKUTEJIbCTRA.

3.5. baHK mepenaeT KapTOUKy (B Ciaydae BBIMMYCKA BHPTYAIbHOW KapTOYKH —
PEKBU3UTHI KAPTOUKH) JEPIKATEIIO:

B CIIy4ya€ H3rOTOBJIEHUS KAPTOYKH HA OCHOBAHUM 3asBJICHUS Ha BBIITYCK
KapTOYKHU (JOMOJTHUTENIbHON KapTOuyku), mpeacTtaBieHHoro B Odwuc npoaax Ha
OyMa)XKHOM HOCHTENIe, — HEMOCPEJICTBEHHO €€ JepKaTeal0 MpH NpeIbsSBICHUN
JIOKyMEHTa, YIOCTOBEPSIOLIErO JIMYHOCTh, W, MPU HEOOXOJUMOCTH, JOKYMEHTA,
MOATBEPKAAIOIIETO MOJIHOMOYUS AEPKaTENS,

B CIIy4ya€ H3rOTOBJICHUS KAapTOYKA HA OCHOBAHWM 3asBJICHUS HA BBIIYCK
KApTOYKHU (JIONMOJIHUTEIBHOM KapTOukH), mpeacTtaBieHHoro Kiunentom B baHk
nocpeacTtBoM NHTepHeT-baHka ¢ UCIOIb30BaHUEM MTPOTPAMMHOTO CPEACTBA:

MyTEM HalpaBJeHUs KapTOYKH MPOCTHIM MOYTOBBIM OTIIPABICHUEM I10 aIpeCy MecTa
xutenbcTBa KimeHTa, ykazaHHOMY B 3asBJICHMM Ha BBIMYCK KapTOUKHU
(IOMOJIHUTENHEHON KapTOUKH);

MyTEM HampaBJeHUsS] KapTOYKH areHTy MO HACHTU(UKAIUU ISl TOCTEAYyIoNeH ee
BbIlaun Kinenty, B ciydae ocyiiecTBieHus uaceHTUduUkanuu KiveHta areHToMm 1o
UJIeHTU(PUKAITUY;

B CJIly4ae M3TOTOBJICHUSI BUPTYyalbHOM KapTOYKH HA OCHOBAaHWUHM 3asIBJICHUS Ha
BBIITYCK KaPTOUKH (JIOMOJTHUTEIBHON KapTOUKH), npeactaBieHHoro Kimmentom B bank
nocpeactBoM HMHrepHeT-baHka C HMCHOJIB30BAHMEM MPOTPAMMHOIO CpPECTBA,
PEKBHU3UTHI BUPTYAJIIbHOM KapTOUYKU npenoctaBisitorcss Kimmenty B MHTepHeT-banke
nocpeactBoM BeinoiHEHUsT Knmmentom B MHTepHET-banke neMCTBUSA MO MOITYYECHUIO
PEKBU3UTOB KApPTOUYKH.

bank nepenaer nuH-KO K KapTOUKE JICPIKATEIIO KAPTOUKHU:

B MUH-KOHBEPTE (OJHOBPEMEHHO C Iepenayeid KapTo4yku) JIMOO MOCpPeICTBOM
SMS-coo0iienrss Ha HOMep MOOWIBHOTO TenedoHa (HE Mo3AHEee AHS Tepeaadu
KapTouku ee aepkareiaio B Oduce npoaax) — B CIydyae M3rOTOBICHUS KapTOYKH Ha
OCHOBAaHWU 3asBJICHUS Ha BBITYCK KapTOYKU (JIOMOJTHUTEIBHON KapTOUYKH),
npexacraBieHHoro B Oguc npogax Ha OyMa>XHOM HOCHUTEIE;

ocpeacTBOM SMS-coo01eHns Ha HoMep MOOHMIIBHOTO TenedoHa He MO3aHEee
THSL TIOATBEPXKACHHS JepiKarelieM KapToukh (akTa TMONMydeHUsS KapTOUYKH IyTeM
BBINOJIHEHUS COOTBETCTBYIOIIEro JeuctBusi B IHTepHer-banke — B ciydae
W3TOTOBJICHUSI KAapTOUYKM Ha OCHOBAaHUM 3asBJICHUS HAa BBIIYCK KapTOYKHU
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(IONOJIHUTENBHOM KapTOYKH), IpenacTaBiieHHOro B bank mocpenctsom MHTepHeT-
baHka ¢ UCOJIb30BaHUEM IPOTrPAMMHOIO CPEICTBA.

3.6. Ilpu momyyeHuM KapTOUKH (MpPU HATUYMM HA KapPTOUKE IMOJOCHI IS
MOJIMKCH) JIEpKaTellb KAPTOUKHU 00s13aH MPOCTABUTH CBOIO MONUCH HA KAPTOUKE.

3.7. KapTouka MOXET HCIOIb30BaTbCAd TOJBKO JEpiKaTeleM KapTOYKH,
JIPYTUM JIMLIAM UCIIOJIb30BATh KAPTOUKY 3aIMPEIIACTCS.

3.8. AxTuBalMs KapTOUKHU OCylecTBiseTcss baHkoM He mo3qHee 0aHKOBCKOTO
JTHS, CJIETYIOLIETO 33 THEM

neperayn KapTouku ee Aepxarento B Oduce mpogax;

MOJTBEPXKJICHUS JIepiKaTeleM KapTouku (akTa MOTYyYEHHS] KapTOUKH MyTeM
BBITIOJIHEHNSI COOTBETCTBYIOLIETO JercTBUsA B MHTEpHET-baHke ¢ MCIONb30BaHUEM
IIPOTPaMMHOTO CPENICTBA,;

nonyyeHus: Kimenrom B HMHTepHer-baHke 37€KTpOHHOro cooOmeHus o0
YCIIEIIHOM ITPEACTABICHUH B baHK 3asBJICHHS HA BBITYCK BUPTYaJIbHOU KaPTOUYKH.

3.9. baHK MOXeT BbIIaTh IONOJHUTEIBHYIO KapTOUKY (PU3UUECKOMY JIUILY, HE
spistoniemycs Kinuenrom, npu inaHoM odpamiennu Knrvenra u JaHHOTo pU3n4ecKoro
mua B Oduc mpojak Ha OCHOBAaHMM IHCbMEHHOTO 3asBJICHMS Ha BBIMYCK
JOTIIOJIHUTEJIBHON KapTOUKH, IPU YCIOBUH, YTO TaKas BO3MOKHOCTH IIPELyCMOTPEHA
bankoM, a Takxke npu HAIMYUM y JAaHHOTO (PU3MYECKOTro JMIa BblnaHHOW KinuenToM
JIOBEPEHHOCTH Ha PACHOpPsKEHUE JEHEKHBIMU CPEACTBAMM HA CUETE, K KOTOPOMY
OyZeT BBIIYCKAaTbCS JOIMOJHHUTENIbHAs KapTouKa (3a MCKJIOYEHUEM BBIITyCKa
JNONOJIHUTENBHOM  KapTOYKM HAa  HUMS  HECOBEPILICHHOJETHUX,  3aKOHHBIM
npeacTaBuTeseM KOTopbiX siBasiercs Kiment). Ilpu 3TomM ecnam cpok JedcTBUS
JIOTIOJITHUTEILHOW KapTOUKH OOJIbIIIE CPOKA IEUCTBUS TaKON JOBEPEHHOCTH, TO B ICHb
OKOHYAHHUSI CPOKa JIEUCTBUSI JOBEPEHHOCTHU JIOMOJHUTENbHAA KapTouKa OJIOKUpyeTCs
bankom 10 npenbsaBienus puzndeckuM aunom B Oduc npoaax HOBOM JOBEPEHHOCTH,
BbITaHHOM KimmeHnToM.

JloBepeHHOCTh KieHTa Ha pacnopshKeHHUE EHEKHBIMU CPEICTBAMU Ha CYETE
JNOJKHa ObITh  OQoOpmIIeHa U yAOCTOBEpEHAa B TMOPSIKE, MPEAYCMOTPEHHOM
3aKoHOAaTeIbLCTBOM Pecnybnuku bemapycs.

JlomoyHUTENbHAS. KapTOUKa IOCJIE€ M3TOTOBJIEHHUS MOXET OBbITh IOJIy4€Ha B
banke pep:kareneM KapTOYKU NPU NPEABSABICHUU IOCIEIHUM baHKy BbIIAHHOU
KimeHTOM NOBEPEHHOCTH Ha PACHOpPsLKEHUE NEHEKHBIMU CPEICTBAMM Ha CUeTe, K
KOTOPOMY BBIIYIIIEHA AOTOIHUTENIbHASI KapTOUKa, O(DOPMIIEHHON U yIOCTOBEPEHHOU
B MOpsAKE, NPEeayCMOTPEHHOM 3akoHojaarenbcTBOM PecnyOmuku — benapych.
JlononHuTeNbHAS KapTOYKa Ha UMsI HECOBEPIIEHHOJETHErO0 MOXKET ObITh MOJyuyeHa
TOJBKO €ro 3aKOHHBIM [IpencraBurenem.

Onepaunu ¢ JONOJHUATEIBHBIMYU KapTOuKaMu oTpaxkatorca Ha Cuere. [Ipu aTom
BCe yclioBUS HacTosumx OOUUX yCIOBUM pacpOCTPaHSIOTCS U HA AOMOJIHUTENIbHYIO
KapTOUKY.

3.10. KapTtouka mo wWcTeueHHUU CpOKa €€ JCUCTBHUS Mo 3asBicHUio Knmenta
MOXXET OBITh BBIIYLIEHA HAa HOBBIM CpPOK MpU YCIOBUM MpUHATHS baHKoM
COOTBETCTBYIOIIETO 3asABicHUsA KilMeHTa B TEUYEHME WIECTH MECALEB, HAYMHAS C
IIEPBOI0 YMCJIa MeCcsAlla OKOHYAHUSA CPOKa ACHCTBHS KapTOUKU. B 3TOM ciydyae baHk
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BBIMTYCKAeT KapTOouKy B TeueHue 10 (mecsTr) OAHKOBCKMX THEH OT JaThl 3asiBICHUS
Knuenra (mpu ycinoBuu npuHATHsS baHKOM Takoro 3asiBIeHUs).

3.11.B cayuyae mpeiacTaBlieHHs ~ 3asBIEHUS Ha  BBIIYCK  KapTOUKH
(monoJIHUTENBHOM KapTOuKK) B OPUC Mpoaax AepxKaTesb 00s13aH MOTYyUYUTh KAPTOUKY
B Oduce npogax He mo3aHee 2 (IByX) MECAIIEB OT JaThl MIPE/ICTABICHUS 3asBICHHUSI.
Kaprouka, HenosryueHHas B yKa3aHHbIN CPOK, HarpaBJisieTcsi baHkoM Ha YHUUYTOKEHHE
(annynupyercs). Henonydyenue kaprouku He ocBoOOxkaaeT KiuenTa ot 00s3aHHOCTH
OIUIATUTh yciiyru baHka 1o BBITYCKY KapTOYKH.

B cnyuae mpencraBieHus 3asBICHUS Ha BBIMYCK KapTOUKH (IOTOIHUTEIHHON
KapTouku) mocpeactBoM HHtepHer-banka ¢ uCHoOab30BaHHMEM MPOTPAMMHOTO
cpencta Knuent 00s3an nonrsepauth B UuTepHeT-banke ¢akT momydeHust KapTOuKu
He mosgHee 60 (LllectwmecsaTn) KaneHIApHBIX JHEW OT JaThl MPEJCTABICHHS
3asBieHns. Kaprouka, mnoJiydeHHME KOTOpPOM HeE MOATBEpkKIeHO KimmeHTtom B
YKa3aHHBIN CPOK, aHHYJIUpPYeTCs baHkoM.

3.12. bank BnpaBe OTKa3aTh B BBITYCKE KAPTOUKHU WM €€ BBIYCKE Ha HOBBIN
CpOK 0€3 0OBSICHEHUS TPUYHH.

3.13. Ilpu u3meHeHun (GamMmwiMM WIM UMEHU JepKaTeldb KapTOYKU O0s3aH
oOpatutbcss B baHK ¢ NMUCBMEHHBIM 3asBJICHMEM O BBIIYCKE HOBOH KapTOUYKU U
IPEJOCTaBUTh JIOKYMEHTBI, TOJATBEP)KIAIOIIME HM3MEHEHHE JIMYHBIX JAHHBIX.
[TpunsiTue baHKOM NaHHOTO 3asIBIECHUS SIBJISIETCSI U3MEHEHHUEM COOTBETCTBYIOLIUX
yCIIOBUI JOTOBOpa 00 HMCMOJIB30BAaHUHM KAPTOUYKU, YKA3aHHOE 3asIBICHUE SIBISCTCS
94acThIO I0TOBOpa 00 MCTIOIB30BaHUU KapPTOUKH.

3.14. Cpox neicTBUSI KapTOUKU YKa3bIBAE€TCS HAa KApTOUKE M MPEKpariaeTcs mo
UCTEUYCHUH MecsIa ro/ia, yKa3aHHOTO Ha JINIIEBON CTOPOHE KapTOUKH.

B cnyuyae anHynupoBaHUs KapTOYKH JIEHCTBUE KapTOUKU MPEKpaIiaeTcs B 1aTy
aHHYJIMPOBAHUS KapTOUKu baHkoM.

3.15. KapTouka sBisieTcsl COOCTBEHHOCTBHIO baHKa, mepemacTcss IeprKaTeiro
KapTOUYK{ BO BJIQJICHHE UM TOJb30BaHUE U JOJDKHA OBbITh BO3BpalleHa baHky mo ero
nepBOMY TPEOOBAHHUIO.

4. TIOPAAOK UCIIOJIb3OBAHUA KAPTOYKHA

4.1. Hcrnonb3oBaHWE KapTOYKU — COBEPIIEHUE JIepKATeIeM KapTOYKH C
NPUMEHEHUEM KapTOUKH JIMOO €€ PEeKBU3UTOB JIEHCTBHM, B PE3yibTaTe KOTOPBIX
OCYILIECTBIISIIOTCS OE3HAIMYHBIE PACUYETHI U (UJIH) BbIIaya HATMYHBIX ICHEKHBIX CPEJICTB
C OTPAKEHUEM JAHHBIX ONEpAlUi IO CYETY, a TAK)KE MPENOCTABISIIOTCS Pa3IUYHbIC
MH(OPMAIMOHHBIE W WHBIE YCIYTM B 3aBUCUMOCTH OT HUCHOJIb3yeMbIX baHKOM u
OPYTMMHM YYaCTHHKAaMH IUIATEKHOW CHUCTEMbl TEXHOJIOTMHA TIPU OCYLIECTBICHUHU
OIeparyn ¢ KapTOYKaAMHU.

4.2. Omneparusi ¢ HUCIOJIb30BaHUEM KapTOYKM BKIIIOYAET ABTOPU3ALIUIO 10
KAapTOYKE B MOMEHT COBEPIIEHUS ONEPALMH U OTpakeHHEe onepauuu no Cuery.

B cnywasx, nmpexyCMOTPEHHBIX NpaBUJIAMH COOTBETCTBYIOIIEW IIIATEKHOMU
CHCTEMBbI, BO3MOKHO COBEpILIEHUE OTepalil Mo kapTouke 6e3 aBropusanuu. B Takux
ClIyyasx, KOrJa aBTOPHU3alHs HE IMPOBOAUTCA, B MOMEHT COBEPIICHHUS OIEpPALUU
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JOCTYITHBIN OCTAaTOK MO KAPTOUKE HE YMEHBIIAETCS, a OTpaxkeHue onepauuu no Cuery
OCYUIECTBJISIETCSI B COOTBETCTBUU C M.4.3. HacTosMX OOUIMX YCIOBHMA.

MOMEHT COBEpIICHHUS OIEpalny, Kak MPaBHIO, HE COBHNAJAET C MOMEHTOM
oTpaxkeHus oneparuu o Cuery.

B cnyuae coBepuieHusi onepauud IpU UCIOJIb30BaHUM KAapTOUKU B BalIOTE,
OTJINYHOM OT BamoThl (Cuera, U3MEHEHUE B PE3YNbTAaTE€ aBTOPU3ALUU CYMMBI
JOCTYIHBIX JJISI KCTIOJB30BaHUS JEHEKHBIX CPEJICTB PACCUUTHIBACTCS C TPUMEHEHUEM
B COOTBETCTBUU C M.4.5 HactosAmux OOLIMX YCIOBUH KypCOB MOKYIKH-TIPOIAXKH
WHOCTPAaHHOM BaJlOThl HA MOMEHT aBTOPHU3aLIUH.

4.3. baHkK ocCymecTBiseT OTpakeHwe omepanuidi mo Cuery (cnucaHue u
3a4MCIIEHUE JEHEKHBIX CPEACTB) MO ONEpPALHUsIM C UCIOJb30BaHUEM KAPTOYKH, B TOM
YyUCle BO3HArpaxJaeHuss baHKa M HMHBIX YYaCTHUKOB IUIATEKHOW CHUCTEMBI, Ha
OCHOBAaHMH MH(OpMaLnH, N0JIy4eHHOU 13 [IporeccCuHroBoro HexHTpa.

4.4. ]JlepxaTenb MOXET UCIIOIL30BaTh KAPTOUKY JJISI:

3aUHCIICHUS CPEACTB Ha CUET ITyTEM BHECEHMSI HAIMYHBIX JIEHEXKHBIX CPEJICTB B
Kaccy banka;

0e3HaTMYHOM orIaThl ToBapoB (pabdot, yciyr) B OTC, a Takke 11 MPOBEACHUS
B COOTBETCTBUU C YCIOBHsIMH baHka Oe3HanMuyHbIX pacyeToB ¢ BaHKOM W MHBIMU
OpraHu3alysIMy;

HOJTyYeHUs] HAJIMYHBIX JIEHEKHBIX CpecTB B OaHkomaTax u [IBH;

MIPOBEICHMS IPYTUX ONEpaluid U MOJTYYEHUsl JOCTyNa K MHPOPMALUOHHBIM U
UHBIM yciayraM banka, koTopbie baHk npenocTaBisieT nepKaTesiiM KapTOUKH.

4.5. B ciyyae coBeplleHHsI ONepaliy MPHU UCTIOJIb30BaHUHM KAPTOUKH B BAJIIOTE,
OTIMYHOM OT BamoThl Cuera, Oe3HAIMYHBIE pacyeThl Mexly bankom u Knuentom no
TaKOW OMNEPALMH OCYIIECTBIISIOTCS C IPOBEJIEHUEM BAIFOTHO-OOMEHHOM Oneparuu:

4.5.1. ¢ npUMEHEHHWEM KYpPCOB MOKYNKHU-TIPOJIAXXU HWHOCTPAHHOW BaJIIOTHI,
YCTaHOBJICHHbIX BaHKOM 715l TpOBeIeHM I ONepaliii IPHU UCIIOJIb30BAaHUU OAHKOBCKUX
IUIATEKHBIX KapTOUYEK, NEHCTBOBABIIMX Ha JAaTy M BpeMs IPOBEACHUS OIlepaluu
JepKaTesieM KapTOYKH — B CJIy4ae OCYIIECTBJICHMS ONEpaly MPU HCIOJIb30BAHUH
KapTO4Yku B npuHamiexamux banky (oOciyxuBaeMbix banHkoMm) ycTpoiicTBax
(6anxomarax, [IBH, uadoxunockax, CIbO);

4.5.2. ¢ TpUMEHEHHUEM KYpPCOB MOKYNKU-TPOJAXU HMHOCTPAHHOM BaJIOTHI
baHKOM M KypCOB MOKYNKHU-IIPOAAXKW MHOCTPAHHOM BAJIKOTHI IUIATEKHOW CHCTEMOU
(Mexay BalltoTOM pacueToB baHka ¢ maTeXHOW CHUCTEMON M BaJIOTOM Ormepaiiun),
YCTAaHOBJICHHBIX [IJI1 TMPOBEIEHUS ONepaluid MpU HCIOJIb30BAHUM OaHKOBCKHUX
IJIATEXKHBIX KapTOYeK, ACHCTBOBABIIMX HA JaTy W BpeMs 00paboTku bankom (muis
Kypca banka) wnam matexxHoW cucTeMOM (I Kypca IUIaTEKHOM CHUCTEMBI),
NOCTYNUBIIEHW B COOTBETCTBMM C [paBUJaMU  IUJIATEKHOW CHCTEMBl U
3aKoHOJaTenbCcTBOM PecnyOnuku benapycs uHpopmanmu M (MiIM) AOKYMEHTOB,
MOATBEPKIAAIOMX (DAKT COBEPIICHHUS — B CIy4yae OCYIIECTBJICHHS OMNEPALMHU TPU
UCIIOJIb30BaHUU KapTOUYKH B HE MpuHaAiexamux (HeoOcmyxuBaeMbix) baHky
YCTPOMCTBAX (B TOM YHCIIE, BKIIFOUYasl ONEPALU ITPU UCIOJIb30BAHUH KAPTOUYKHU B CETH
WuTepHeT U (WiK) o peKBU3UTaM KapTOUKH 0€3 €€ MPEIbIBICHHUS).
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4.6. CpenctBaMu ayTeHTU(UKALIMUA JEp>KaTeNsl KapTOUKH TPU COBEPIICHUU
omepauil ¢ TMNPUMEHEHUEM KapTOYKH WM €€ PEKBU3UTOB W 3alIUTHl  OT
HECAHKIIMOHUPOBAHHOTO UCIIOJIb30BAHUS KAPTOUYKH ABJISIOTCS BBEJICHHUE ITPABUIIBHOTO
nuH-koaa, CVV2/CVC2/CVP/KIII2, u (uau) WHBIE CpPEACTBa ayTCHTHU(HUKAIHMH
JepKaTens KapTOYKU, TPEAYCMOTPEHHBIE MPABUIIAMU TUIATEKHOM CUCTEMBI, B pAMKax
KOTOPOM BBIMYIIIEHA KAPTOUKA.

[Ipn coBepuIEHMH pPACXOJHBIX OINEpPAUN C NPUMEHEHHEM KapTOUYKUA C
OECKOHTAKTHOM TEXHOJOTHEN OIIaThl BO3MOXKHO COBEpIIICHUE OMNEepalfil B mpeaenax
JUMUTOB, MPEAYCMOTPEHHBIX COOTBETCTBYIOUIEH IUIATEXHOM cHUCTEMOM, 0e3
ayTeHTHU(UKaIuU (TOATBEPKACHUS ONIEPallii BBOJOM IUH-KOJIA).

4.7. Ilpu npoBeneHUH Olepauuil ¢ UCIOIb30BAHUEM PEKBU3UTOB KapTOUYKH B
cetd THTEpHET MOXKET TpeOOBaThC AOMOIHUTEIBHOE MOATBEPKICHHUE JIepKaTeIeM
KapTOYKH COBEPILIEHUS ONlEpalliy IIyTEM MCIOJIb30BaHMs yciyru 3-D Secure. Ycmyra
3-D Secure camocTOSITEN HO MOAKIIOUACTCS Aep)KareiaeM KapTouku B MHTepHeET-
banke. [1o kaproukam BEJIKAPT ycnyra 3-D Secure nmoakitouaercs aBToMaTH4eCKH
MIPU AKTUBALIMM KAPTOUKHU.

4.8. JlonogHUTENbHOE MOATBEPKICHUE JAepiKaTeIeM KapTOUKU ONepauui ¢
UCIIOJIb30BAHUEM PEKBU3UTOB KApTOYKM B CETH MHTEpHET OCYIIECTBISETCA IyTEM
BBOJIa JIepKaTeIeM KapTOUKH B MPETyCMOTPEHHOM 171 3TOro GopMe 0JHOPA30BOIr0O
[apoJisi, TEHEpUpyemMoro baHKOM W  JOCTaBIISIEMOTO JIEPXKATENK KapTOUKU
nocpeAcTBOM SMS-coo01ieHuss Ha HOMEp MOOUJBbHOTO TenedoHa, YKa3aHHOTO
Jep)KaTeieM KapTOYKdM NpH Bblycke kKapTouku. [Ipm »Ttom baHk He Hecer
OTBETCTBEHHOCTh 32 HEHUCIIOJIHEHHE, HEHaJUIeKallee WIM HECBOEBPEMEHHOE
UCIIOJIHEHUE TUIATEXKHBIX HHCTPYKUMH  JepxkaTedas KapTOdkd 10 MPUYHMHE
HEBO3MOKHOCTH OCYUIECTBJIEHHUS JOMOJHUTEIBHOTO MOATBEPKACHUS ONEpALMl 1O
BUHE TPETHUX JIULI.

bank BmpaBe oOTKa3aTb B IMPOBEACHHM ONEpallMd B cllydyae, €CIM OHa
OCYILIECTBIISIETCS] C MCIOJIb30BAHUEM PEKBU3UTOB KAPTOUKU O€3 JOIMOJHUTEIBHOIO
noarsepxkaeHus. [Ipu stom baHk He HECET OTBETCTBEHHOCTh 3a HEUCIIOJIHEHHE,
HEHAJUIe)KAIlee WM HECBOEBPEMEHHOE WCIIOJIHEHHE IUIATEKHBIX HMHCTPYKLIHN
JepKaTess KapTOYKW [0 IMPUYMHE OTKa3a B NPOBEIECHHWU TAKOW Ollepanuu, B TOM
yucie, eciiu TexHosorus 3-D Secure He moaaepxKuBaeTcsi 0aHKOM-IKBaliepOM.

4.9. Ilpu nonyyenun KineHnrom/aepxaTenieM KapTOUKH OCTYIA K HEKOTOPBIM
yciyraMm, Kotopble bank mnpenoctaBisier KimeHntam/nmepkaTensM — KapTOUEK,
COOTBETCTBYIOIIMMHM MpaBuiiaMu baHka MOryT OBITh YCTaHOBJIEHBI MHBIE CpPEICTBA
ayrentu@ukauuu KiveHnrta/nepxarens KapTOYKM M TMOATBEPKICHUS ONEparuii,
COBEPILIEHHBIX C TPUMEHEHUEM PEKBU3UTOB KAPTOUKH.

4.10. bank mnpenocraBnsier KiueHTy/nepxaTento KapTOYKH BO3MOKHOCTh
NoJIy4aTh HHPOpPMAIKIO 00 YCEIIHO aBTOPU30BAHHBIX OIEPAIUAX, OCYIIECTBIECHHBIX
C MCTOJIb30BaHUEM KapTOUKH ITyTEM UCIIOJIb30BaHUs yClIyTu « SMS-omnoBenieHue.

IToaTBEpKAEHUEM NPOBENEHHS ONEPALMHM, COBEPIIAEMOW C NPHUMEHEHUEM
KAPTOYKHU WM €€ PEKBU3UTOB TAKXKE SBIIACTCA KapT-4eK M (WJM) UHbIE TOKYMEHTHI,
IPELYCMOTPEHHbBIE NTPaBUJIAMH TUIATEKHOM CUCTEMBI, B paMKaX KOTOPOM BBINYILEHA
KapTouka. KapT-uekM W UHBIE JIOKYMEHTHI, SBJSIOIIMECS IOATBEPKICHUEM
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IIPOBEICHUSI ONIEPALIIA, COBEPIIAEMBIX C IPUMEHEHUEM KAPTOUKH MU €€ PEKBU3UTOB,
MOTYT COCTaBJIAThCS Ha OyMa)KHOM HocuTese HHpopMaluu U (W) B SJIEKTPOHHOM
BUJIC.

4.11. JlokyMeHTOM, MOATBEPKIAIOIIMM IMpoBeAeHue omnepanuii mo Cuerty,
aBigercs Boinucka no Cuery. Boimucky no Cuety ¢ undopmaiueit 0 COBEpIICHHbBIX
onepanuax KinueHt nomydaer npu iuuHom odpamiennu B Oduc npoaax.

O nanuuuu HeyperynnpoBaHHOTO OcTaTKa 3aJI0JKEHHOCTH U J1aT€ OKOHYAHUS
cpoka ero morameHusi (Bo3Bpara) bank wundopmupyer Kimenra mnocpenctBoM
otnpaBku SMS-coobienust Ha Homep MoOuiIbHOTO Tenedona Knuenra B Teuenue 3
(Tpex) OaHKOBCKUX JHEH ¢ MOMEHTa BO3HMKHOBEHUs HeyperynnpoBaHHOTO ocTaTkKa
3aJ10JKeHHOCTH Ha Cyere.

Knnent o0si3aH KOHTPOJMPOBATh pacxojoBaHue cpeacTB co Cuera ¢ IENbIO
npenoTBpaiieHus HeyperynnpoBaHHOTO ocTaTka 3a70JDKEHHOCTH. B ciydae
BO3HMKHOBEHUs1  HeyperynmpoBaHHOrO  ocTaTka  3aJI0JDKEHHOCTHM — IIOTacUTh
3aJJ0JDKEHHOCTh B CPOK He no3aHee 14 (4eTblpHaauaTH) 6aHKOBCKUX JIHEH C MOMEHTa
€€ BO3HUKHOBEHMS IIyTEM BHECEHUS JICHE)KHBIX cpeacTB Ha Cuer.

4.12. biiokupoBka KapTOYKH Knuentom/nepxarenem KApTOYKHU
OCYLIECTBIISETCH:

nmyTeM oOpaIieHus Jepskarens kKapTouku B bank o tenedony +375 17 3600044.
JlepxaTenb KapTOUKW O0O0s3aH IMepenucarb U XPaHUTh OTHECIBHO OT KapTOUYKU
yYKa3aHHBIM B HACTOAILLEM IyYHKT€ HOMEp TeliepoHa, sl MCIOJIb30BAHMS B CiIydae
yTpaThl KAPTOUKH;

Ha OCHOBAaHMM NHUCBMEHHOTO 3asBiieHUs KimeHTa/nepkarenss KapTOUKH IO
dbopme banka npu auuHOM oOpamenun B Oduc mnpoaax ¢ JOKYMEHTOM,
YAOCTOBEPSIOIIUM JIMYHOCTB;

CaMOCTOSITENIBHO JepKaTeseM KapTouku B MIHTepHer-banke.

briokupoBKa KapTOUKH BJIEYET OTKA3 B aBTOPU3ALIMU 10 KAPTOUKE, HO HE BIUSIET
Ha BO3MOKHOCTb COBEPILEHHMS ONEpalrii, KOTOPbIE B CiIy4asX, NPelyCMOTPEHHBIX
COOTBETCTBYIOIIIEH IJIATE)KHOU CUCTEMOM, MOTYT COBEpIIaThCs 0€3 aBTOpU3AIUH.

4.13. Pa36nokupoBka  kaprouku  KimeHToMm/mepxkareneM — KapTOYKHU
OCYLIECTBIISETCS:

myTeM oOparieHus aepxkareins kaptouku B bank mo tenedony +375 17 3600044,
JlepxaTenp KapTOYKd O0Os3aH Mepenucarb U XPaHUTh OTHEIBHO OT KapTOUYKU
yKa3aHHBIM B HACTOAILLEM IyHKTEe HOMEp TenedoHa, AJid UCIOIb30BaHUS B Cllydae
yTpaThl KAPTOUKH;

HAa OCHOBaHMM NHUCBMEHHOTO 3asBiieHUs KimeHTa/nepikarenss KapTOUKH IO
dbopme banka npu auyHOM oOOpamennn B Oduc mnpomaxxk ¢ JTOKYMEHTOM,
YAOCTOBEPSIOIIUM JIMYHOCTB;

CaMOCTOSITEIIbHO JiepKaresieM KapTouku B MIHTepHeT-banke.

4.14. upopmupoBanue banka 00 yrpaTe KapTOUKH (B TOM UKCIIE B pe3yJIbTaTe
XMILIeHus1) ocylectsisiercs KinueHToM/nepkaTeneM KapTOUYKU IyTeM JIMYHOTO
npenocrasieHus B Opuc npoaax THCbMEHHOTO 3asBJI€HUs 00 yTpaTe KapTOUKH.

4.15. 3a ucnonbzoBanue U o0cayKuBaHue KapTouku KineHT ymiaunsaet banky
B 0€3yCIIOBHOM IOPSIAKE CYyMMBI:
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BO3HArPaX/ICHUI, B3UMAEMbIX YYaCTHHKAMHU IUIATEKHBIX CHUCTEM IIpU
MCIIOJIb30BAaHUU KAPTOUKH U CIIMCHIBAEMBIX CO CUETOB baHka;

BO3HarpaxJeHus (matel) baHky W HMHBIX [JIaTeXel, MpemyCMOTPEHHbIX
Pa3zmepamu miar, npyrumu JIITA banka.

4.16. bank mMeeT mpaBo B Jr000€ BpeMs MO CBOEMY YCMOTPEHHIO U 0e3
npeaBapuTeNbHOTO yBenomieHus: KimeHnTa u3MeHsATh HaOOp omnepaiuii, yciyr u
(GyHKIUMIA, CBA3aHHBIX C UCTIOJIB30BAHUEM KapTOYEK, B TOM YHCIIEC TIPU UCTIOIb30BaHUU
KapTouek B bankomatax, [IBH, undoxuockax u CI1BO.

4.17. bank UMeeT MpaBo B LESIX MPEAOTBPALIEHUS HECAHKIIMOHHMPOBAHHOTO
nocryna Kk CueTy M 1o npuyuHe KOMIPOMETAlUHA KapTOUKH, WU B JII000E BpEMsI 110
CBOEMY YCMOTPEHHIO 0€3 yKa3aHUsl IPUYMHBI U 0€3 IPeIBapUTEIbHOTO YBEIOMIICHUS
Knuenra/nepxxarenss KapTOYKW MPEKPaTUTh, 3a0JIOKUPOBATh WM MPHUOCTAHOBUTH
NEHUCTBUE KapTOUYKM W NOTpedOBaTh €€ BO3Bpara, M3bSATh KapTOUYKY, OTKa3aTh B
BO300HOBJICHUH JIEUCTBHS U (UJIM) EPEBBITYCKE KAPTOUYKHU, BbIAa4€ HOBOM KapTOUKH.
JlanpHelee UCIONb30BAHUE WJIM MOIBITKA MCIOJIb30BAaHUS KAPTOUKU B YKa3aHHBIX
Cllydasix SIBJSIIOTCS HE3aKOHHBIMU.

4.18. Tlpm ONOKMpPOBKE KapTOUYKM IO TMPUYMHE €€ KOMIPOMETALUU
Knuent/nepxxarens kapTouku Bnpase TpeboBaTh oT baHka pa3010K1upoBaTh KapTOUKY
B 1I€JIIX BO3MOYKHOCTH €€ UCIIOJIb30BaHUs IIyTEM M0Jauu 3as1BJICHUS P JINYHOM SIBKE
B O¢uc npogax. B ciydae noctyrmienus takoro TpedoBanust ot Knnenra/nepxarens
KapTO4ku baHk ocymiecTBisieT pa30JOKUPOBKY KapTOYKHA HE MO3/HEE OAHKOBCKOTO
JTHS1, CJIEIYIOLIErO 3a IHEM MOJauu 3asiBJICHUS.

4.19 KnueHT uMeeT IpaBo B JIF0O0E BpeMs 110 CBOEMY YCMOTPEHHIO OTKA3aThCs
OT WCIOJIb30BaHUS JIOMOJHUTEIbHON KapTOYKHU, AHHYJHUPOBATh JIOMOJHUTEIBHYIO
KapTOUKy, 0OpaTuBLIKChH B baHK.

4.20. Knuent o0s3aH BepHYTh KapTouky B bank B Teuenume 10 (mecsTH)
KAJICHOApHBIX THEW cO AHS (BKIIOYUTENBHO) TOJYYEHUS MUCbMEHHOIO TPeOOBaHMS
banka 00 sToMm.

4.21. bank unopMupyet aepkaresis KapTouku nocpeactsom Murtepuer-banka
U pa3MeIlIeHusl COOTBETCTBYIOIIEH nHpopManuu Ha caiite banka B cetu MuTepHer:

O Jare, BpPEMEHUM U  MPOJOJDKUTEIBHOCTH IIPOBENCHHS  IUIAHOBBIX
TEXHOJOTMUECKUX W PEMOHTHBIX paboT (B TOM uyucie cO0eB, MOBJIEKIINX
HEpabOTOCTIOCOOHOCTh  MPOTPAMMHO-TEXHHYECKUX  CPEJACTB, OOCCICUHBAIONINX
oOcnyxkuBanue KiueHra), a Takxe ApPYyrux JACUCTBUIM, B pe3yjbTaTe KOTOPBIX
00CTy’)KMBaHUE KapTOYEK MOKET OBbITh MPUOCTAHOBJIEHO, — B CPOK HE mo3naHee |
(oHOTO) OAHKOBCKOTO JIHS JI0 Hauajia MpOBEJeHUS YKa3aHHBIX PadoT;

O BO3HMKHOBEHUM TEXHUYECKUX HEUCIPAaBHOCTEH MU cOOEB, B pe3yibTare
KOTOPBIX OOCITYKMBaHHE KaPTOUYEK MPUOCTAHABIMBAETCS, U MPEANOIAraéMbIX CpOKax
BOCCTAHOBJICHUS] OOCITYKUBaHUS KapTOYeK (IJIAHUPYEMBIX CPOKaX BOCCTAHOBJICHUS
paboTOCIOCOOHOCTH MPOTPAMMHO-TEXHUYECKHX CPEJCTB) — B cllydyae IepepbiBa B
o0CTy>KMBaHUH KapTouek Oosiee 4 (YeThIpeX) 4acoB MOAPSI.

4.22. KoHCynbTaIlK 110 BOIIPOCAM MCIOJIB30BaHUS U O0CITYKUBaHUSI KAPTOUEK,
uHpopmaruio 00 oOMeHHOM Kypce KimmeHT/aepkarens KapTOYKH MOXKET MOTYYUTh 110



44

teneony Konrakt-uentpa +375 (25, 29, 44) 7120000 nubo Ha caiite banka
www.stbank.by.

5. JIUMUTHI 110 OITEPALIMAM C UCIIOJIbB3OBAHUEM KAPTOYKU

5.1. baHk MMeeT mpaBO CaMOCTOSITENILHO YCTaHaBIMBaTh U HW3MEHSTh JIMMUTHI
CYMM OIlepalnuii, KOTOpble MOTYT OBbITh POU3BEJECHBI IPU UCIIOJIB30BAHUN KAPTOUKU
B TEUEHUE OJHOrO AHS U (WJIM) B TEYEHHE OJHOIO MecsAlla C yBEAOMJIEHHEM 00
yKa3aHHBIX U3MEHEHUsX Ha caiite banka www.stbank.by n/unu mytem HampaBieHus
SMS-coob6menus/Push-yBeqoMieHns Ha HOMEp MOOMIIBHOTO TeleOHa /WK ITyTeM
pa3Mmernienus uHpopmaimu o0 n3meHeHusx B O¢pucax npogax. bank nMeer npaso, B
TOM YHCJIC HA OCHOBaHHHM 3asBieHus KimeHTa, ycTaHaBIMBaTh U U3MEHITH JTUMUTHI
CYMM OIlepaIuii, KOTOpPbIe MOTYT OBITH MPOU3BEJCHBI MPU UCIIOJIIB30BAHUN KaPTOUKU
B TEUEHHUE OJHOTO MHS W (WJIM) B TEUEHUE OJHOTO MECAIa, MHAWBHUIYATbHO IS
kaxxaoro Kinuenra/nep:xxarens KapTouku.

5.2. KnueHt B nemnsix odecriedyeHus: PUHAHCOBOM 0€30MacHOCTH MMEET IMPaBO
3allPOCUTh YCTAHOBJICHUS JINMUTOB ONEpalUii, KOTOPbIE MOTYT OBITh IPOU3BEIECHBI
IPU KCIOJIb30BAHUU KAapTOYKU B TEUYEHHUE OJHOTO JHSA U (UJIM) B TEYEHHE OJHOTO
Mecsla, a TakKe 00 N3MEHEHUHU YKa3aHHBIX JIMMUTOB CaMOCTOSITEIBHO MTOCPEICTBOM
Nurepuer-banka.

5.3. bank He HeceT OTBETCTBEHHOCTh 3a JIUMHUTHI WM OTPAHUYCHHUS,
YCTaHOBJIEHHBIE TPETHEN CTOPOHOM, KOTOPBIE MOT'YT 3aTPOHYTh MHTEpECH! KineHra.

6. [IOPAJJOK U3BATUA U 3AMEHBI KAPTOYKU

6.1. 3amMeHa KapTOYKH IPOU3BOAUTCS B TeueHue 10 (mecaTn) OaHKOBCKHUX JHEH
Ha OCHOBaHWHM 3asiBiieHWs KimeHTta/mepikarens KapTOUKH, MPEIOCTaBIEHHOTO Ha
OyMa)XHOM HOCHUTEJC TpH JuIHOM oOpamennn B Oduc mnpojgax amubdo B ¢opme
JIOKyMEHTa B JIEKTPOHHOM BHje mnocpenctBoM MHTepHeT-baHka ¢ ucmoib30BaHrEM
MPOrPaMMHOTO CpPEACTBA B CIy4yasix: MHCTEUEHUS CpOKa JCHCTBUA KapTOUKH,
HEepabOTOCTIOCOOHOCTH, CMEHBI COOCTBEHHOTO MMEHHM W/WIHM (DaMmiuu Jepikatesns
KapTOYKH, YTPATHI/XUIIICHUSI KAPTOUKH WU/ MW TMTUH-KOJa, KOMIIPOMETAIlMK KapTOUYKH,
WHBIX CIy4asx, MIpeyCMOTPEHHBIX [[oroBOpOM 1 3aKOHOJATEITHCTBOM.

6.2. bank umeet npaBo oTka3arh KineHTy B 3aMeHe KapTOuku Oe3 yKazaHHs
TIPUYHHEI.

6.3. 3ameHa kapTouku TO HMHHIHMATHBe baHka W 3a cdyer baHka Moxer
MIPOU3BOJAUTHECS B CIydasx OOHApY>KEHHUs TEXHOJIOTMYECKOTO Opaka B TpoIlecce ee
AKCIUTyaTaluu MO0 U3 cOOOpakeHUI 0€30MaCHOCTH, a TaK)Ke B ClIydae HEJIOCTABKU
kapTouku Knuenty He no Bune Kinenra.

6.4. Kaptouka MoOxeT OBbITh U3BATA Yy JEp)KaTeNs KapTOYKd pPaOOTHUKOM
TOPrOBOT0, CEPBUCHOTO WM OAaHKOBCKOTO YUPEXKACHHS, B KOTOPOM MPOU3BOAUTCS
orIaTa ¢ TOMOIILI0 KapTOYKH, IO TPEOOBaHMIO OaHKa-IKBaiepa.

6.5. Kaprouka MoxxeT ObITh U3bsiTa 0AHKOMATOM B CIEIYIOIINX CIy4asiX:

HEUCHPaBHOCTH OaHKoMaTa Inbo yka3zanus baHka;
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MPEBBILIEHNS TOIMYCTUMOIO YUCa MOMBITOK BBOJIa HEMPABWIBHOTO MUH-KOAA;
€CJIM JieprKaTesb KapTOYKK BOBPEMsI HE 3a0MpaeT KapTOUKY U3 KapTONPHUEMHUKA
MIOCJIE 3aBEPILCHHS ONEPALNU.
6.6. Kaprouka MoxkeT ObITh BpeMEHHO HCcTpeOoBaHa baHKOM i MTpOBEACHMUS
HEOOXOJUMBIX OPTaHU3AIMOHHO-METOAOJOTUUECKUX U MPOrPaMMHO-TEXHUYECKUX
MEPOTIPHUSITHM.

7. IIPABUJIA BE3OITACHOI'O UCITOJIb3OBAHU A KAPTOUKU

7.1. Kmuent o0s3aH coOmomath M 00ECIEUUTh COOJIIOICHHE JIEpPKATEIEM
KapTOUYKU ycloBUi HacTosAmMX OOIMKX YCIOBUNA U CIETYIOMINX MPABHUII MOJIb30BaHMUS
KapTOYKOM:

7.1.1. O0ecnieunBaTh OCYUIECTBICHUE ONEPALM C NMPUMEHEHHEM KapTOUKH
W/WIM €€ PEKBU3UTOB B COOTBETCTBUM ¢ JloroBopoM © TpeOOBaHUSAMU
3aKoHo/arTenbcTBa Pecnyonuku benapyce.

7.1.2. He wucnonp30BaTh KapTOUKy B IPOTMBO3aKOHHBIX LENSIX, BKJIIOYAs
HOKYIIKY TOBapoB (paloT, yciyr), 3alpelleHHbIX 3aKOHOAATENbCTBOM PecmyOnuku
bemapych, a Takke 3aKOHOAATEIBCTBOM IOCYAapCcTBa, Ha TEPPUTOPHUH KOTOPOIO
JIepKaTeIlb KAPTOUYKU UCIOJIb3YET KAPTOUKY.

7.1.3. CobnoiaTh  OCTOPOKHOCTh TIPH OOpaIIeHUH C KapTOYKOHM B IENSIX
NPENOTBPAICHUS] YTEPU WM XUUICHUS KapTOUYKHU, COBEPILIECHUS MOIIEHHUYECKHX
JENUCTBUI C KAPTOUKOM, MOTEPHU pabOTOCIOCOOHOCTH KapTOYKH, B TOM YHCIIE:

coOm01aTh KOH(UIEHINATbHOCTh HH(POPMALIUU O MHUH-KOJE, HE pa3rialaTh
MUH-KOJ IPYTUM JIULAM;

coO01aTh KOH(HUIEHINATBbHOCTh UHPOPMALIMK O PEKBU3UTAX KAPTOUKH, HE
pasriamarbh HHHOPMALIMIO O PEKBU3UTAX KAPTOUKHU TPETHUM JIMIAM, KPOME CIIy4aes,
Korja JaHHas uHpopmamus HeoOXoauMa Uil KCIHOJNb30BaHUA  KapTOUYKH
HEIOCPECTBEHHO €€ JIePKATEIEM.

XPaHUTh NUH-KOJ B CBOEH MAMSTH, HE MHMCAaTh MHWH-KOJ HA KAPTOYKE M HE
XPaHUTh €r0 Ha MAaTEpUAJIbHOM HOCUTEJE BMECTE C KapTOukoi. lIpu BbIoNHEHUH
orepanuii ¢ IPUMEHEHUEM KapTOUKH CIEIUTh 32 TEM, UTOOBI IPYyrHe JIMla He MOIJIU
MOJICMOTPETh BBOAMMOE 3HAUEHHE IMHMH-KO/1a;

HE MepeNaBaTh APYTMM JMLAM KapTOYKy W HE IO3BOJISATH JAPYTHM JHLAM
UCIOJIb30BaTh KapTouky. He Mmo3BoyisATh OpyruMm JMIlaM paccMarpuBaTh KAPTOUKY U
(un) 3anuchIBaTh (KOMUPOBATH, CHUMATh U T.I1.) KaKue-JI100 JaHHbIe, HAHECECHHBIC Ha
KapTOUKY;

XPaHUTh KapTOUKy B 0€30MaCHOM MECTE, MPEAOTBPAIIAIOIEM €€ YTEpI0 WU
XUIIEHHE, a TAKXKE JOCTYI MOCTOPOHHUX JIMI] K KAPTOUKE;

OPU MCIOJIb30BAHUM KAapTOUKH ISl pacyeToB 3a TOBapbl (pabOThl, YCIYru) B
OTC, npoBeneHust Ipyrux onepanui He yIyCcKaTh KapTOUKY U3 CBOETO IMOJIS 3pEHUS;

MpEeOXpaHsITh KApTOUKy OT MEXaHMUYECKHUX MOBPEXKICHUM, aedopmaruu,
HarpeBaHusl, OXJAXICHHMsI, BJIaru U 3arpsi3HEHUs], BO3JAEHUCTBUSA NPSIMBIX COJHEYHBIX
Jy4eW, DJIEKTPOMArHWUTHBIX IIOJE€H, KpPACUTENEH, PACTBOPUTENEH, BpPEIHBIX
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XUMUYECKAX BEIIECTB W JPYrUX HEOJAronmpusTHBIX (HAKTOPOB, KOTOPHIE MOTYT
MOBJIEYb MMOTEPIO PAOOTOCTIOCOOHOCTH KAPTOUKH.

7.1.4. ITpu ucnonb30BaHUU KapTOUKHU:

nepe UCIOIb30BaHNEM KApTOUYKH BHUMATEIIBHO U3y4YaTh BCE YCIOBUS TIPOJAKH
TOBapOB (BBIMOJHEHUS pabOT, OKa3aHUsl yCIyT) W MpeajiaraeMble Ui MOAMUCAHUS
JIOKYMEHTBI, IPOBEPSITH MPABMWIBHOCTh YKa3aHUSI CYMMbI M HHBIX YCIOBUN ONEpaIIH.
BrlmonHsis onepanyio ¢ NpUMEHEHWEM MUH-KOJ1a, TOJIUChIBas KapT-4eK, JIep KaTeib
KapTOUYKU MPU3HAET MPABWILHOCTh MCXOJHBIX JIAHHBIX OINEpalyu U JaeT yKazaHHe
baHky Ha mepedncieHue IeHex HbIX cpeacTB co Cyera;

MOJly4yaTh CBOM DJK3EMIUISIp KapT-4yeKka B TMOATBEPXKACHHUE COBEPIICHHOU
oneparuu. COXpaHATh KapT-4€KH JI0 UX BBIBEPKH C BBITTUCKON 110 CUETYy;

B ClIydasx OTKa3a OT MOKYNKHU (YCIIyTu), TpeKpalleHusl MOJIb30BaHUS YCITYron
MIPOKOHTPOJIUPOBATh OTMEHY Omepanuu (OTMEHY OJIOKUPOBKH CYMMBI OIE€paliuu) B
ENSX MPEIOTBPAIICHHS HEOOOCHOBAHHOTO YMEHBIIICHNS JOCTYITHON /ISl TIPOBEACHUS
orepaluii CyMMBbI JICHEKHBIX CPEICTB, Haxoasmuxcs Ha Cuere.

7.1.5. KontponupoBaTh coctosinne CyeTa U COBEpIliaeMble MPU UCTIOIB30BAHUH
KapTOYKHU OIEepaIii OAHUM U3 CIEAYIOLUX CIIOCOOOB:

HOCPEICTBOM €KEAHEBHOTIO (110 BpeMeHH paboThl ¢ KiinenTamu nosapasznenenuit
banka, oCylIecTBISIONIMX ONEpalri0 BbIJAYM BBIMUCKK MO CYeTy) MOdydeHUs
Knuenrom Beimucku o Cuery, cojepskaiieid nHpopMaIuioo o IBIKEHUH JIEHEKHBIX
cpeacTB o Cuety 3a npeabI Ayl 0aHKOBCKUM JICHb;

MOCPEJICTBOM HCTIOJIb30BaHUS YCIyTH «SMS-ormoserienne»/«Push-
YBEJOMIICHHEY;

MOCPEACTBOM €XEJIHEBHOTO TonyueHusi mHpopmanun B WHTepHer-banke o
COBEPIIICHHBIX MO KapTOUYKe OmNepanusx W/wiu BeimUckH 1mo Cuery, copepikaiiei
uHPOpMAIIMI0O O JABMKCHWU JEHEXHBIX cpeactB mno Cdery 3a MpeabLayIluid
OaHKOBCKHI JICHb.

7.1.6. IIpu monmydyeHun B COOTBETCTBUU C MyHKTOM 7.1.5 HacTtosmux OOmumx
ycnoBui nH(pOpMaIu, cojeprkaiieii CBeJICHUSI 0 HEaBTOPHU30BAaHHOHN OTIepaIuu:

0JIOKMpPOBATh KapTOUYKYy B TOpSAJIKE, yKa3aHHOM B myHKTe 4.12 HacTosmux
OOwmux  ycnoBui, B TEYEHHWE OJHOTO 4Yaca C MOMEHTa  IOJIy4eHHUs
Knuenrom/nepsxarenem kapTouku HHGOPMAITUN O HEABTOPU30BAHHOM orepaiuu (ipu
ee monyuennn Kimentom B nepuoa ¢ 7:00 mo 0:00), nmubo He mo3mnee 8:00 mHs
nonyueHus: Knvenrom nHpopmalyii 0 HEaBTOPU30BAHHOM OIEepaluu B Cllydae, €Ciu
Knuent/neprkarens KapTOUKH MOTYIHIT HHPOPMAIIHIO O HEAaBTOPU30BAHHOM OTepaInu
¢ 0:00 mo 7:00. IIppuMEHMTENBHO K HACTOSLIEMY MYHKTY MOMEHT IOJYYEHHUS
Knuentom/nepkateneM KapTO4Ykd WHGOPMAIMU O HEABTOPU30BAHHOW OIEpaluu
OTIpEIETSETCS IO MUHCKOMY BPEMEHH, a TPpH MpeacTaBieHnn KinuentoM/nepxareneM
KapTOUYKHU JOKA3aTeNIbCTB €ro MPeObIBaHMS B IPYTOM YACOBOM MOSICE — 10 MECTHOMY
BpPEMCHU;

JUYHO TIPEAOCTaBUTh B baHk 3asBienue mno ¢opme cornacHo [Ipunoxenuto k
HacToAmmMM OOIIMM YCIOBUSM, COAEpIKaIlee TpeOyeMyro B COOTBETCTBUU ¢ POpMOii
YKa3aHHOTO 3asBJICHUS HHPOPMAITHIO.
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7.1.7. B cmywae yTtparbl (B TOM 4YMCIIE€ B PE€3yJbTaTe XMIIECHHS) KAPTOUKH,
HapyILIEHUHU KOH(PUIEHIMAIBHOCTH MUH-KOJa JTM00 PEKBU3UTOB KAPTOUKHU, a TAKKE B
cllydae, €ciid M0 KakMM-TMOO NpUYMHAM KapTOYKa HE BO3BpallleHa OaHKOMaTOM,
HE3aMEUINTEIBHO (B CPOK HE MO3/IHEE OJJHOIO Yaca ¢ MOMEHTa OOHapyKeHus (akra
yTpaThl KAapTOUKHM) OJIOKMPOBATH KapTOUYKy B IMOPsJKE, yKa3aHHOM B IyHKTe O
HacToAmX OOIKX YCIOBUH.

7.1.8. TlpekpaTuTh UCHOJIB30BAaHUE KAPTOUKHU U HE MPEINPUHUMATH HOIBITKU
UCITIOJIB30BaTh KAPTOUKY B CIydasx:

nosryueHus: TpedboBanus banka o Bo3BpaTe kapTouku baHky;

3akpbiTusa Cuera;

nuchMeHHOro otka3a Kimenrta/mepxkatens KapTOUKM OT HCIOJIb30BAHUSA
JOTIOJTHUTENBHOW KapTOUKH (IIpeAocTaBlieHus B baHk 3asBlieHUs HAa aHHYJIMPOBAHHE
JOTIOJTHUTEBHOU KapTOUKH);

MCTEUYEHUS CPOKaA JIEUCTBHS KAPTOUYKH.

8. [TIOPSIJJOK OITPOTECTOBAHMS OITEPALIMIA ITO KAPTOUKAM

8.1. MuunuupoBaHue BO3BpaTa ACHEKHBIX CPEJICTB IO HEABTOPHU3OBAHHBIM
ornepauusM, OCYLIECTBJISETCS Ha OCHOBAaHMM INHMCBMEHHOTO 3asBiieHus KimeHra
coJepKallero TpeOOBaHME O MPU3HAHUU OCYUIECTBIEHHOM C HCHOJB30BaHUEM
KApTOYKH ONEpalMi HEAaBTOPU30BAHHOM (J1ajiee — 3asBJICHHUE O MPU3HAHUU ONEPALNH
HEaBTOPU30BaHHON) B baHK B cOOTBETCTBUU ¢ MyHKTOM 7.1.6 HacTosux OO0mmx
YCJIIOBUHM B CPOKH COTJIACHO JIEMCTBYIOIIEMY 3aKOHOJATEIbCTBY.

8.2. Ilpu oOpamennn Knuenra/nepxatens KapTOUYKA C THUCHbMEHHBIM
3asBJICHUEM O NMPU3HAHWM OIEpallMd HEaBTOPU30BAaHHOM, baHK mMpUHUMAET penieHue
O BO3MEIIIEHUH [TOHECEHHOTO yiep0a, Wik 0 MOTUBUPOBAHHOM OTKa3€ B BO3MEILIEHUU
noHeceHHoro yuiep6a. O npunarom pemieHuu bank onosemaer Knvenra u nepxxarens
KApTOYKH ITyTEM HaIIPaBJIEHUS YBEIOMIICHHS O PE3YyJIbTaTaX PACCMOTPEHUS 3as1BJICHUS
O TMpPU3HAHUU OIEpaluy HEaBTOPU30BAaHHOW Ha OyMa)KHOM HOCHUTENE B CpPOK HeE
npesbiiarommii 90 (1eBIHOCTO) KaJeHJapHbIX JHEH ¢ AaThl MOJIY4YE€HUS TUCbMEHHOTO
3adBJICHUST O TMIPU3HAHUM oOIepaluu HeaBTopu3oBaHHOW KimeHrta/nepkatens
KApTOYKH.

8.3. baHk He HeceT OTBETCTBEHHOCTH 3a CIIUCAHHE IEHEXKHBIX CpeJcTB co CueTa
U OTKas3piBaeT KIIMEHTy B BO3Bpare [EHEXKHBIX CPEACTB IO HEABTOPHU30BAHHBIM
ONEPALUSAM B CIEAYIOIIMNX CITydasx:

npu Hanuuuu y banka napopmanum o MOIIEHHUYECKUX IEUCTBUSIX JIepKaTels
KApTOYKHU;

HapylIEHUs YCTaHOBJIGHHBIX 3aKoHoAaTeNbcTBOM PecnyOnuku benapych u
HacTosimMKu OOIIKMMH YCIOBHUSIMM CPOKOB TOJauu 3asiBieHUs B baHk o Bo3Bpare
JIEHE)KHBIX CPEICTB IO HEABTOPU30BAHHBIM ONIEPALUSIM.

B MHBIX CIIy4asx, IPeAyCMOTPEHHbIX 3aKoHO1aTeIbcTBOM PecriyOmnuku benapyce.

9. OTBETCTBEHHOCTbH CTOPOH
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9.1. KniueHT HeceT OTBETCTBEHHOCTh 3a HapyllIeHHe WM JOroBopa o0
UCIIOJIb30BAaHUU KapTOUKH, BhIpAXKAIOIIEECs B:

npenoctaBieHun KimeHTom/nepxkarteneM KapTOYkd baHKy HEI0CTOBEpPHOM
uHpopManuy;

Hapyuenuu Kimenrom tpeboBanuit Jlorosopa;

MOIIIEHHUYECKUX aercTBusx Kimenrta/nepxkarens KapTOUKH;

HapyUICHUU YCTAHOBJIEHHBIX 3aKOHOJATeNbCTBOM PecnyOnuku benapycs u
JloroBopoM mopsiika U CPOKOB IMOJauu 3asBiieHUs B baHK O BO3BpaTe JEHEKHBIX
CPEJCTB MO HEAaBTOPU30BAHHBIM OTIEPAIUSIM.

9.2. bank He HeceT OTBeTCTBEHHOCTH 3a AeiicTBusa OTC, 6aHKOB-y4aCTHUKOB
IUTATEKHOW CHUCTEMBI, OTKA3aBIIMUXCS M0 KaKUM-JTHOO MPUYMHAM NPUHATH KapTOUKY,
OCYIIIECTBUTH OIEPAIIHIO C UCTIOIH30BAHUEM KapTOUYKH, a TAKKE B CITydae OJOKHPOBKU
(3axBaTa) KapTOYKM OAHKOMATOM WJIM HEUCIPABHOCTHM OaHKomara (Apyroro
000py1oBaHUs IO 0OCTYKUBAHUIO KAPTOUYEK), MOBIEKIICH MOBPEKICHNE KAPTOUKH.
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[Ipunoxenue
K [Ipunoxxenuro 2

K JloroBopy

3ASBJIEHUE O HEABTOPM30OBAHHON OITEPAILIMN

OUO JlepxaTennst KapTOUKH (Iamee —
Jepxarenn)
ITouToBeiit anpec Jlepxkarens

HanmeHoBaHME U PEKBU3UTHI JOKYMEHTA,
YAOCTOBEPSIOLIETO JIMYHOCTS Jlepkarens
Konrakthsiit Tenedon Hepxarens
Homep kapTouku

HanmeHoBaHNE TOYKH COBEPIIEHUS
HEaBTOPU30BAaHHOM Ollepaluu

[laTa 1 BpeMsi HEaBTOPU30BaHHOM Ollepaluu

CyMMa 1 BajIl0Ta HEAaBTOPU30BAHHOU
OTepaLuu

Hara u BpeMst 6JI0KUPOBKH KapTOUKH
Hepxarenem

Hata u Bpems nonyyenus Jlepxarenem
nHGOPMALUN O HEABTOPU30BAHHON
oreparuu

Crioco0 noydeHust ”HPOPMAIUH O
HEaBTOPU30BAHHOW OTIEpaLlH
MecToHax0X/1eHuEe KapTOUYKA B MOMEHT
COBEpIIIEHNS HEaBTOPH30BAHHON OTepariui
MecToHax0XIeHHE KapTOUKH B HACTOSIIIEE
BpeMs

B ciygae yrpaTsl KapTOUKH — 1aTa ¥ BpeMst
oOHapyxenus JlepxkareneM GakTa yTpaTsl
KapTOYKH

[lepenaBanace nu kapTouka u (vwmm) [TMH-
koJ JlepxaTeneM TpeThbUM JIhiam?

Ecnu kapTouka nepeaaBanack TpETbUM
nunam, ykaszats komy (PHO) u ¢ xakoit
LEJbI0

+375

D «SMS-Omnoseuenne»

I:l Brinucka

D VY Jlepxarend D YTpaueHa

l:l YV Hepxarens I:I YT1paueHa

D [a, Tonpko KapTOuKa D Ha, IIMH-xoxg

D Ha, xaprouka u IIMH-xox D Her

JononuurenbHast uHGopmanus u tpedosanue [epxkatens/Knuenrta no ¢hakty HeaBTOPH30BaHHOM

OIncpaluru:

Hara

IMoanuce
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[Tpunoxenue 3

K JloroBopy 0 KOMILUIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(U3HYECKUX JTUI] B

OAO «Crarycbank»

OO0mue yc1oBusi 0BepAPA(PTHOro KpeauTOBAHUS (PU3NYECKUX JIMI
1. TEPMUWHBI

1.1. TepMuHBI U ONpEIEICHHUS:

NuauBuyanbHble YCI0BUS oBepApadTa — noanucanubii bankom u Kiimenrom
JOKYMEHT Ha OyMa)KHOM HOCHTele 00 B popMe JOKYMEHTA B 3JIEKTPOHHOM BHUJIE,
conepxxaiuii ceenenuss o Knuenre (dpamuminus, uMs, OTYECTBO, JaHHBIE JTOKYMEHTA,
YIIOCTOBEPSIOLIEr0 JMYHOCTb, MECTO PETUCTpalMU (PKUTENbCTBA)) U OTAEIbHBIC
yCIIOBUS OBEPAPA(PTHOTO KPEeIUTOBAHMUS;

koabl uckaoueHuss — MCC koawr 4812, 4814, 4816, 4900, 6012, 6028, 6051,
6211, 6536, 6537, 6538, 6540, 7311, 7372, 7399, 7995, 8999, 9311, 9399, 9402;

KpeauT — oBepapadTHhI KpeauT K cuety KimeHta, IOCTynm K KOTOpOMY
oOecrieueH Py UCTIOIb30BAaHUM KApTOUKH;
MOHWKEHHAs] CTaBKa — TMIPOICHTHAs CTaBKa 3a II0JIb30BaHUE KPEIUTOM,

OTJINYHASI OT YCTAHOBIIEHHOTO pa3Mepa MPOLEHTOB;

rpeic-onepanuu — onpeaeseHHble B IHAMBUAYaIbHBIX YCIOBUAX OBepApadTa
ONepaIuu, N0 KOTOPBIM MPEAYCMOTPEHO MPUMEHEHNE TOHUKEHHOW CTABKH;

rpeic-nepuos — omnpeaeneHHbli B UHIMBHUyalbHBIX YCIOBHSIX OBepapadTa
IIEpUOJ, B TEUYEHUE KOTOPOrO IPOLUEHTHl HE HAYUCISAIOTCS WIM HAYMCISIIOTCS B
ITOHVYKEHHOM pa3Mepe;

IIPOLICHTHI — IIPOLICHTHI 32 IIOJIb30BAHUE KPEAUTOM;

pacUeTHBIN NEPUOJ — IEPUOJ, PABHBIA MECSLY, 38 KOTOPbIM baHk Mpou3BOaUT
HA4yMCIICHUE NIPOLIEHTOB;

CPOK IOJIHOTO BO3Bpara (MOramieHusi) KpeauTa — CpoK, B T€UEHHE KOTOPOro
Knuent 00s3yercss HICOIHUTH CBOM 00s3aTENIbCTBA MO BO3BpaTy (IOTALIEHUIO) BCEH
CYMMBI KPEIUTa;

CPOK MPEIOCTABIICHHS KPEIUTA — IEPUOJ BPEMEHH, B TEUEHHE KOTOPOro KiueHt
MMEET MPaBO Ha MOJyYeHUE KPeauTa B COOTBETCTBUE C JOTOBOPOM Ha OBEepApaPpTHOE
KpEIIUTOBAHUE;

Cuer — cuer, oTkpeIThid Kiinenty bankoM B pamkax JloroBopa, Ha KOTOPOM
OTPa)KarOTCS ONEpalry, MPOU3BeAeHHbIE KIIMEHTOM IpH UCTIOIB30BaHUN KAPTOUKHU.

Jpyrue TepMUHBI, HUCMOJIb30BAHHbIE B TEKCTE HacTOAMX OOHIMX YCIOBUH,
packpsbIThl B [forosope.

2. TIPEJIMET JIOTOBOPA
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2.1. bank ocy1iecTBisieT oBepaApaPTHOE KPEIUTOBAHNE Ha OCHOBAHHUH JI0TOBOPA
Ha oBepApadTHOE KpEeAUTOBaHWE, MPEACTABISIONIETO CO0OM COBOKYMHOCTH
CJIeIyIONUX JOKYMEHTOB: JloroBop, MOroBOp TEKyIIEro (pacyeTHoro) OAHKOBCKOTO
cueTa, JOrOBOp Ha OKa3aHWE IUIATeXHBIX ycayr W WHIuBHayanbHbIE YCIOBUS
oBepapadrTa.

JloroBop Ha oBepapadTHOE KPeIUTOBAHUE CUUTAETCA 3aKIIOUEHHBIM C MOMEHTA
noanucanusi Croponamu MHIuMBHIyallbHBIX YCIOBUM oBepApadTa U JEHCTBYET 1O
JIaTy MOJHOTO BO3BpaTa (MoraiieHus ) KpeuTa, B crydae HaCTYIJICHUS JaThl TOJHOTO
BO3BpaTa (TOralieHus) KpeauTa U HaJIW4Yus HEHCIIOJHEHHBIX 00s3aTeNbCTB,
BO3HHUKILIUX W3 JOTOBOpa Ha OBEpApaTHOE KPEeIUTOBaHHE - MO JaTy MOJIHOTO
ucrnosiHeHus: CTOpOHAMU TaKUX 00A3aTENbCTB.

NuanBuayanbHble yCIoBUs oBepapadTa moanucsiBaroTcss CTOpoHaMH B IBYX
IK3EMILTSApax, OAUH dK3eMIusip MHauBHIya pHBIX YCIOBUHN oBepapadTa mepeaaeTcs
Knuenry.

3akiroueHue JoroBopa Ha oBepiapadTHoe kpenutoBanue B MHTepHeT-banke
OCYHIECTBJISIETCSL B MOpsiAKe, ykazaHHOM B 1.2 [lpunoxkenus 3a «OOmue ycioBus
OHJIaWH-KpeUTOBaHUs (hU3UUECKUX JUI» K JloroBopy.

3akpeiTie CyeTa, MO KOTOPOMY YCTaHOBJIEH JIUMHUT oOBepjpadTa, BOZMOKHO
TOJIKO TOCJ€ IMOJIHOTO HCIIOJIHEHUSI 0053aTeNbCTB M0 JOTOBOPY Ha OoBepapadTHOE
KpEJIUTOBaHUE.

2.2. Ilo poroBopy Ha oBepapadTHOoe KpeautoBaHue baHk 00s3yeTcs
npenocTaBuTh KilmeHTy KpeauT Jisl MOKPBITUS Je0ETOBOTO CalibJ0, BO3HUKAIOIIETO B
TedeHne OaHKOBCKOTO IIHS B pe3yibTare mpoBeaecHus KimeHTtom omepanuii mpu
UCTIOJIb30BaHUU KApTOUKHU HIIM €€ PEKBU3UTOB Ha CyMMY, MPEBBIIIAIOIIYI0 OCTATOK
JeHexXHbIX cpeacTB Ha Cuete, a KimeHT 00s3yeTcs moramars KpeauT, YIlauuBaTh
baHKy MpOLIEHTHI W HCTONHITH MHBIE OOSI3aHHOCTH B COOTBETCTBUU C YCIOBUSMU
JIOTOBOpA Ha oBepApadTHOE KPEAUTOBAHHUE.

2.3. Pa3mep numuta oBepapadrta ykaspiBaeTcsi B UHIMBHIYyaIbHBIX YCIOBUAX
oBepapadTa C yKa3aHUEM BATIOTHI KPEIUTA.

JlaToii BbImAuM KpeauTa (YacTh KpeauTa) SBIsSeTCA Jara oO0pa3oBaHUs
3agoibkeHHocTH 1o Cuery (T.e. Jara CHMCAHUS CPENICTB CO CYETa, IpU KOTOPOM
ocratok 1o Cuery sBIAETCS OTPULIATETBHBIM, 3a UCKIIOUYCHHEM CJIy4yacB
HeyperynupoBaHHOro ocTatka 3aJ0JDKEHHOCTH) IOCJIE OCYIIECTBICHUS OIEpaluu
MPEIOCTABIICHUS] KPEIUTa WIIN €r0 YacTH.

2.4. Tlopsimox mpeaoCTaBICHHS KpEAuTa: MyTeM COBEPIICHHUS PACXOIHBIX
oTiepalyii Mo UCTOIB30BAHUIO JIEHEKHBIX CPEJICTB B Mpeeiax JuMUTa oBepapadTa ¢
UCTIONIb30BaHUEM KapTOYKH, €CITM HHOE HE YCTaHOBIEHO baHkoM.

2.5. Cpok npeaocTaBieHHs] KpeuTa HACTYNAeT C JaThl 3aKJIIOYEHHS I0roBOpa
Ha oOBepApadTHOE KpEeIUTOBAHME JO HACTYIUIEHUS JIO00T0 U3  CIEIYIOIINX
00CTOATENBCTB (B 3aBUCUMOCTH OT TOI'0, KOTOPOE HACTYIUT paHee):

JIeHb WCTEUEHUS CpOKa TMPEJOCTaBICHUS  KpEeAWTa, YKa3aHHOTO B
NHauBuUTyaIbHBIX YCIIOBUSIX OBepapadTa;

JICHb 3aKJIIOUYEHHUS COOTBETCTBYIOLIETO JOMOJIHHUTEIBHOTO COTJIAIEHUsS, B
ciydae nojnayu KireHToM nucbMEeHHOTO 3asiBJICHUS HAa OTKa3 OT MOJMyYeHUs! KPeInTa;
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NATBHIA KaJeHAAPHBIA JI€Hb, CIAEAYIOIIUMNA 3a JIHEM (HE BKJIIOYasl 3TOT JEHbB)
oTnpaBku baHKOM yBeIOMJIEHHUSI O IpEeKpalleHnu npegocraBieHus Knrenry kpenura,
eciu OoJiee MO3JIHUNA CPOK HE YKa3aH B YBEJIOMJICHHH, B CIIy4asiX, YCTaHOBJIEHHBIX
3aKOHOJIATEIBCTBOM U (Uin) JloroBopom;

N€Hb, CIEOYIOWMKA 3a JHEM HCTEYEHUS CpOKa I 3aKIIOYCHUS
COOTBETCTBYIOIIETO JIOMOIHUTEIBLHOTO COTIIAIEHHUS], B CIIydae 0TKa3a OT 3aKIIOUYCHHUS,
MPEVIOKEHHOT0 BaHKOM JIOMOMHUTENBHOTO COIIAIIEHUsI HA W3MEHEHHE YCIOBUM
JIOTOBOpa Ha oBepApadTHOE KPEAUTOBAHHUE.

2.6. Cpok moiHOro BO3BpaTa (IMOTalleHusl) KpeauTta (Jajee — JgaTa MOJIHOTO
MOTAIlICHUs): HE TO3JHEE JHS WCTEUCHMs] CPOKa IMOJHOTO BO3BpaTa (MOTAIICHHUS)
KpeauTa, yKa3aHHOTO B MHIMBUAYyaIbHBIX YCIOBHIX OBepApadTa, 3a MCKIIOUESHUEM
CJIy4aeB, MPETyCMOTPEHHBIX B MyHKTE 2.5. HacTosmux OOIUX yCIOBUIA.

2.7. ITpaBuia 6€301MacHOTO UCIIOJIB30BAHUS KAPTOUKH, TTOPSIIOK MTEPEBITYCKA U
U3bATUSA KapTOUKH onpeneneHsl B [Ipunoxenun 2 k Jlorosopy.

3. [IPOLEHTBI

3.1. 3a mnonb3oBaHue kpenutoMm KimeHt ynnauuBaer baHKy MpOLIEHTHI,
ornpeneneHHble B UTHAMBHUIyalIbHBIX YCIOBUSX OBEpapadTa.

32. B cnyyae ecnu VHauBHIOyanbHBIMM — yCIOBUSIMH  oBepapadra
IPELYCMOTPEHO MOJy4YEHUE KpeAauTa (4acTH KpeauTa) MyTeM COBEPIICHHS Trpeiic-
onepanuii, HAYMCIECHUE MPOLIEHTOB MO BBIIIEYKa3aHHBIM OIEpanusM MPOU3BOIUTCS
10 MIOHMYKEHHOM CTaBKe, yKka3aHHOW B IHIMBHUIyalnbHBIX YCIOBUAX OoBepapadra.

33. B caywae eciu VHauBUAyandbHBIMM  YCJIOBUSIMU  OBepapadra
IPEIYyCMOTPEHO MOJyYEeHUE KpeauTa (4acTH KpeauTa) MyTeM COBEpUICHUs Trpeiic-
omepaluii 1 BoO3BpaTe (MOTralieHWH) JaHHOM 4YacTh B TEUYEHHE Tpeic-nepuoa,
MPOLIEHTHl 32 IIOJIb30BAHME JAHHOM YAaCThIO KpEAUTa PACCUUTBHIBAIOTCS C
IIPUMEHCHUEM TIOHW)KEHHOW CTaBKH, yKa3aHHOM B MHIMBUAyanbHBIX YCIOBHUSIX
oBepapadrTa.

3.4. Ecnu WVnauBuayanbHBIMH YCIOBHSIMU oOBepapadTa MPeayCMOTPEHO
IPUMEHEHUE KOJOB UCKIOYEHUS, HAUMCIIEHHUE MTPOLICHTOB 32 MOJIb30BAHUE KPEAUTOM
(ero 4acThi0) B COOTBETCTBUU C TyHKTamu 3.2. u (unum) 3.3. Hactosmux OOmmx
yCIIOBUH, MPUMEHsETCS MO omepanusM 1Mo Oe3HaJW4YHOM oruiate ToBapoB (pabor,
YCIIYT) B IJIATEAKHBIX TEPMUHAJIAX, UCNOIb3yeMbIx B OTC, 3a uckiiroueHrueM oneparui
C KOJIaMH HCKJITIOYEHUSIMHU.

3.5. B cnyuae ecniu B MHAMBUIYyaNbHBIX YCIOBHSIX oBepapadTa pasmep
NPOLICHTOB OMNpEIEIeH C NPUMEHEHUEM TNPOLEHTHONM CTaBKU MO TOCTOSHHO
JOCTYIIHBIM ~ ONEpalMsM  TMOAJAEPKKHA  JTUKBUAHOCTH  (KpEIUT  OBEpHAMT),
ycraHoBieHHOM HanmonanbHbeiM 0ankoMm PecniyOnuku benapych (nanee — craBka 1o
KpeauTaM OBEpHAWT) W/WiaM cTaBku peduHaHcupoBanus HanuonanbHOro OaHka
PecnyOnuku benapych (nanee — ctaBka peuHaAHCHUpPOBaHMs), U3MEHEHUE pa3Mepa
OPOLEHTOB 3@ TOJb30BAaHUE KPEAUTOM MPOM3BOAMTCA 0€3  3aKIIOYeHUs
JOMOJHUTENBHOTO  COIVIAIIEHUS C  JaThl yCTAHOBJIEHHWS HOBOW  BEJIMYMHBI
COOTBETCTBYIOILIEH CTAaBKH, €CIM HHOE HE NpeaycMOTpeHo WHIuBHIyalbHBIMU
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yCIOBUSIMU OBepapadTa, ¢ COXpaHEHHEM JEHCTBYIOLIErO MOpsAIKa pacuera pazmepa
IIPOLICHTOB.

bank He yBemomisier KimeHTa 00 W3MEHEHHMM MPOLIGHTHOM CTaBKHU 3a
II0JIb30BAHUE KPEAUTOM B CBSI3M C U3MEHEHUEM CTaBKH IO KpEIUTaM OBEPHAUT WM
CTaBKU peduHaHCUpOBaHUS. MOHMTOpPUHI H3MeHeHus HanuoHanbHbBIM OaHKOM
PecnyOnuku  benapych  cTaBkM 1O KpeauTaM  OBEpHAWT WM CTaBKU
peduHaHCUpOBaHUS oOcylecTBiIsieTcs: KIMEeHTOM caMOCTOSTENbHO HAa OCHOBAaHWUU
CBEJCHUI, pa3MEIlEHHbIX Ha O0(ULMaIbHOM UHTEpHET-caiite HanmonaneHoro 0aHka
PecnyOnuku benapyces 1100 WHBIX OOIIEAOCTYNMHBIX MCTOYHUKAX IMOJYYEHUS
unpopmaruu (CMU, crienmanu3npoBaHHbIe UHTEPHET-TIOPTAIIBI U T.11.).

3.6. Hauncnenue nporeHToB baHk mMpou3BOIUT Ha CyMMY 3aJ0JKEHHOCTH 10
KpEIUTY 3a Mepuoj (PakTHYECKOro MOJb30BaHUs KPEIUTOM U YCIOBHOTO KOJIMYECTBA
naer B roxy 360, konmmvectBa nHed B Mmecsane — 30. [IpoueHThl HAYMCIAIOTCA
€KEMECSIYHO B TOCJICIHUN OaHKOBCKUM JIeHb Mecsila 3a TeKyluil mecsi. Ilepuon
IIOJIB30BAHUS KPEIUTOM UCUMCIIAETCS CO IHS, CIAEAYIOIIEro 3a JHEM ITPEAOCTABICHUS
KpeauTa, 10 JeHb BO3Bpara (IMOorameHus) KpeauTa BKIIYUTEIbHO.

3.7. Cpoku ymjiaThl IPOLEHTOB 3a M0JIb30BAaHUE KPEIUTOM:

ExemecsyHO, HE MO3[HEE yKa3aHHOrO B MHIAMBHIYaNbHBIX YCJIOBHUSX 4YHCIA
TEKYLIEro Mecsla — 3a NPEeAbLAYIIMN MECSL 0JIb30BAaHUA KPEIUTOM, B TOM YHCIIE 3a
NEpUOAbl IMOJIb30BAHUA, B KOTOPBIX JOMYIEHAa MPOCPOYKa BO3BpaTa KpeauTa (€ro
YacTH), €CJIM UHOE HE MpeAycMOoTpeHo NHIMBHIyalbHBIMH YCIIOBHSIMU OBEpIpadTa,;

M0 JaTy TMOJIHOTO BO3BpaTa (MOralleHHs) KpeauTa — 3a MOCIEAHUN Mecsll
MOJIb30BAHUS KPEAUTOM.

3.8. 3menenue ycnoBHii JoroBopa Ha oBepAapadTHOE KPEeIUTOBAHHE, B TOM
YHUCJIe YCIOBUI O pa3Mepe NPOLEHTOB, BO3MOKHO 10 coryaneHnto CTOpoH B MOpPsIJIKE,
YCTAHOBJICHHOM NyHKTOM 7.4. JloroBopa WM B HMHOM IOPSAKE, YCTAHOBJIEHHOM
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

B cinyuae ecaum bankom Oyner peain3oBaHO NpaBO TpeOOBaTh M3MEHEHHUS
yclioBuil, HO cornamenrue CTOpOH He OyAeT JOCTUTHYTO, JaTa MOJIHOTO MOoralieHus
KpeauTa usmensiercs, 1 KimmeHnt 00s13yercs MoTHOCThIO MOTaCUTh KPEIUT HE MO3/IHEee
3 (Tpex) MecsIIeB CO JIHS UCTEUCHHUS CPOKa JIJIs aKIIeIITa.

W3meHeHue ycnoBHil OroBopa Ha oBepApadTHOE KpEIUTOBAHHE B YacTU
YBEJIIMYEHUS] pa3Mepa MPOIEHTOB, OIPENEICHHOIO B aOCOMIOTHOM YHCIOBOM
BbIpaKeHUH ((UKCUpPOBAHHASI TOJI0Bas NPOLIEHTHAsl CTaBKa), MO JOTrOBOpaM Ha
oBepApaTHOE KpEIUTOBAaHME, 3aKIIOYeHHbIM HauuHas ¢ 29.10.2018, BO3MOXKHO
TOJIbKO HA OCHOBAaHUU JIOMIOJHUTEIBLHOTO COTJIAIEHUSI K JOTOBOPY Ha oBepapaTHOE
KpeauToBaHue, noanucanHoro Croponamu rnpu JuuHoM oOpaiiennn Knuenra B bank
B CPOKH, YCTAHOBJICHHBIE B YBEJIOMJICHHUH.

4. TIOT AIIEHME KPEJIUTA Y YIIJTATA UHBIX TIJTATEXEM

4.1. TlorameHue KpeaWTa, yIjlaTa HayMCJIEHHBIX MPOLIEHTOB IMPOU3BOIUTCS
eXEMECAYHO B CpOK, OMpeaeneHHbl MHANBUAyalbHBIMU YCIOBUSIMU OBepapadTa
(manee — nmara noramenus ). [Ipyu 3TOM, yruiata AaHHBIX IUIATEXEH B NEPHOJ CPOKa
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nercTBus oBepapadTa (Cpoka MPemnoCTaBICHUSI KPEAWTa) HE 00ECreYnBaeT MOJTHOE
noraiieHue 3a7o/bkeHHocTu Kinenra nepen bankom 1o 1oroBopy Ha oBepapadTHOE
KpEAUTOBAHUE.

4.2. Tlopsnok morameHus KpeauTa, YIUIaThl IMPOILEHTOB 3a IIOJb30BAHUE
KpPEIUTOM M HWCIOJHEHHMS WHBIX JICHSXKHBIX o00s3aTenscTB KimeHTa: mytem
OC3HAIMYHOTO CMMCAHUS JICHSXKHBIX CpeACTB co Cuera Mpu Ka)xa0M UX MOCTYIICHUH
Ha na"HbeIi Cyet. KineHT nopy4daet baHKy ciuchiBaTh MPUYUTAIONIUECS TTOCIETHEMY
matexu co Cdyera 0e3 oTaenbHOro TmnopydeHus (pacrnopsbkeHus) Knmenrta c
oopMIICHHEM TUTATEXKHOTO opaepa. KimueHT o0s3yercs mononHaTe Cuer B pa3Mepe,
HEOOXOJMMOM JIJIsl TIIaTeXa IO TIOTAIICHUIO KPEIWTa W WCIOJHEHUIO HWHBIX €ro
00513aTENBLCTB.

4.3. CTOpOHBI JOTOBOPUIIKCH, B CITy4ae, KOTraa CyMMa MPOU3BEAECHHOTO IUIATEXa
HEJIOCTATOYHA JJIsl MOJIHOTO pacdeTa ¢ baHKOM Mo JO0roBOpy Ha oBepApadTHOE
KpEIUTOBaHUE, yIUIau€HHAs CyMMa HalpaBisieTCs Ha IMOTallleHHe J0Jra B MOPSJIKE,
OTpeIeICHHOM 3aKOHOIaTebcTBOM PecriyOonuku benapychk.

HeyperynupoBaHHBIH 0CTaTOK 3a0JKEHHOCTH (NP HAJTUYHMH) TTOTAIIaeTCs JI0
HCIIOJTHEHHUS 0053aTeIbCTB, MPETYCMOTPEHHBIX YaCThIO TTEPBOM HACTOAIIETO ITyHKTA.

CTOpOHBI YCTaHOBWIJIM, YTO BCE JICHE)KHBIE CPE/ICTBA, MOCTynuBIIMe Ha CYeT,
CUUTAIOTCS HAIIPABJICHHBIMM Ha MOTAIICHUE CYyMMBI MPEI0CTaBICHHOTO KPEeAUTa.

4.4, Eciu nata WCIOJHEHHS KaKoro-InmOo o00s3aTelnbCTBA IO JOTOBOPY Ha
oBepApapTHOE KPEIUTOBAHUE TMPUXOJUTCS HAa HEOAHKOBCKUM JI€Hb, TO JHEM
UCIIOJTHEHUS 00s13aTeNIbCTBA CUMTAETCS TEPBbIA OAHKOBCKUU JI€HB, CICAYIOIIUN 3a
JTAaHHOW J1aTOM.

5. OTAEJIBHBIE ITPABA 1 OBA3AHHOCTHU CTOPOH

5.1. KnueHt nmeer npaso:

5.1.1. mpou3BecTH HAOCPOYHOE (O HACTYIUICHUS Mecsla, Ha KOTOPbIN
MPUXOAUTCS CPOK TIOTAIICHUS COOTBETCTBYIOIICH YacTH KpEeauTa) IOralleHHe
KpeauTa WIA YaCTH KPeauTa,

5.1.2. exxemecsuHO moJiydaTh BbhIMUCKH 1o Cuery ¢ wuHpOpManuend 110
oTiepanysM, MPOBEACHHBIM 32 MECSI] TIPU JUIHOM OOpareHuu B baHk;

5.1.3. ocymiecTBisAT, HHbIE TIpaBa, MPEAYCMOTpeHHbIe JloroBopom u
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

5.2. baHk uMeeT npaBo:

5.2.1. OpoBOAUTH TMPOBEPKY JTOCTOBEPHOCTU CBEACHUH, MPEIOCTABICHHbBIX
Knuentowm;

5.2.2. 6e3 mpenBapurenbHOro yBeaomieHuss Kimenta oTkazaTecs  OT
UCIIOJIHEHHSI 00s3aTeIbCTB MO JOrOBOpPY Ha oBeplpadTHOE KpPEIUTOBAHUE MPU
HeucnojiHeHun KimeHToOM CBOMX 00s3aTeabCTB MO JOTOBOPY Ha oBepapadTHOe
KpEUTOBaHUE, a TAK)KE TTPH HEUCTIOTHEHUN KTMeHTOM CBOMX 0053aTeNbCTB 110 HHBIM
KPEAUTHBIM JOTOBOPaM (JI0TOBOpaM Ha OBEpIApaPTHOE KPEAUTOBAHNKE), 3aKII0OUYEHHBIM
¢ bankowm;
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5.2.3. IpOJOHTUPOBAaTh KOHEYHBIH CpPOK BO3Bpara (MOramieHusi) KpeauTa,
yIUIaThl TPOLEHTOB 3a IIOJIb30BAHUE KPEAUTOM HA YCIOBUSAX, ONPEIEICHHBIX
JOTIOJTHUTENBHBIM COTJIAIIIEHUEM K JOTOBOPY Ha oBepApadTHOE KpeauToBaHUE (B
ciydae nojgayu KimeHToM NUChbMEHHOTO 3asBIICHHUS );

5.2.4. mnorpeboBaTh oT KimeHTa I0OCpPOYHOIrO TIOTAIICHUS KpeauTa IMpH
HCHCIIOJIHEHNHM  (HEHa/UIe)kalneM  UCroiHeHuH)  KimeHToM — 00s3aTelbCTB,
MPEIyCMOTPEHHBIX IOTOBOPOM Ha OBepApadTHOE KpEUTOBAHUE B CIIyUae:
-HECBOEBPEMEHHBIX BO3BpaTa (MoramieHus) KpeauTa U (Wiu) yIuiaThl MPOLIEHTOB 3a
M0JIb30BAHUE UM;

-Hanuuus y Kinenrta npusHakoB (UHAHCOBOI HEYCTOMYMBOCTH;
-B UHBIX CIIy4asiX, IPeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

B cnyyae wHampaBieHuss TpeOOBaHUS O JOCPOYHOM BO3BpATE€ KpeauTa
3aJI0JDKEHHOCTh 1O KpPEIUTy, MPOIEHTaM 3a I0JIb30BAaHUE KPEAUTOM U MPOYUM
iarexxaMm, npuuuTaronumcs banky mo JloroBopy, moroBopy Ha oBepApadTHOE
KPEAUTOBAHUE MOJIEKUT ITOTAIIECHUIO:

T10 JIOTOBOpaM Ha oBepapadTHOE KpeauTOBaHUE, 3aKkIroueHHBIM 110 30.04.2020
BKJIFOUHUTENILHO - B TeUeHUe 7 (CeMM) KaJeHAApHBIX JHEH ¢ MOMEHTa OTIpaBIICHUS
bankoM cooTBeTcTByIOIIETO TpeOoBaHus KinueHry;

10 JOTOBOpaM Ha oBepApadTHOE KpeauToBaHue, 3akaoueHHbIM ¢ 01.05.2020 -
B TeueHHe 3 (TpexX) KaJCHAApHBIX MECSALIEB C MOMEHTa OTIpaBlieHHs baHkom
COOTBETCTBYIOILIETO TpeOoBaHusi KineHTty.

5.2.5. OcymecTBiusATh HMHBIE IIpaBa, MNOpPEAyCMOTpPeHHbIE [loroBopoMm u
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

5.3. Knuent o6s3yercs:

5.3.1. CBOEBpPEMEHHO M B MOJHOM OOBEME€ mMoramarb KpeIuT, YIUIaYuBaTh
MPOLIEHTHl 3a TMOJIb30BAaHUE KPEAUTOM, HCIOJHATh HHbIE 00s3aTeNbCTBA NEPEN
bankowm;

5.3.2. cobmomare OOmMe YCIOBUS BBIMYCKA W HWCIIOJB30BAaHUS KapTOUEK
(ITpunoxenue 2 x JloroBopy), KOHTpOJUpPOBaTh cocTossHue CueTa M coBeplIaeMble
IIPU UCIOJIb30BAHNUN KapTOUYKHU ONEepaIiii OAHUM U3 CIEAYIOUINX CIIOCOOOB:

MIOCPEJICTBOM €3KETHEBHOTO (110 BpeMeHu padoThl ¢ Kiimentamu noipasaeneHuit
banka, OCyIIECTBISIOMIMX OMNEpPAlUI0 BbIAA4YM BbIMUCKA 1O CyeTy) MNOTydeHUs
Knuentom Beimucku no Cuery, copepxaiieid ”HGOPMAIUIO O ABUKEHUH JCHEKHBIX
cpeactB o Cuety 3a npeapI Ayl 0aHKOBCKUH JIEHB;

MOCPEICTBOM WCII0JIb30BaHUSA YCIyTH «SMS-onoseniennen/«Push-
YBEJIOMIICHHUCY,

MOCPEJCTBOM E€XEAHEBHOTO mosydeHus: uHdopmanuu B MuTepHer-banke o
COBEPILIEHHBIX IO KapTOuKe omepanusx u/wid BbIUCcKU no Cuery, conepskaiiein
uH(OpPMAIMI0O O JBWKEHUU JIEHEeXKHBIX cpelacTtB mo Cyery 3a mNpeablaylui
OaHKOBCKHH JCHB.

5.3.3 B Tteuenue 10 (mecsATH) KameHIApHBIX IHEW cooOmmMTh baHkKy 00
U3MEHCHHH JIMYHBIX JaHHBIX: (aMwimu, CcOOCTBEHHOrO HMMEHH, oT4yecTBa (mpH
HaJIM4MM), ajgpeca NPOXKUBAaHUA W (WJIM) PErHCTpalud, PEKBU3UTOB JOKYMEHTA,
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YIOCTOBEPSIONIETO JIMYHOCTh, HOMEpPOB TeineoHOB (moMmamHero, pabodero,
MOOUJIBHOTO) IIyTE€M NOJIaYH MMCbMEHHOTO 3asIBJICHMUSL.

3asBinenue mnogaercss KimenTtom mnpu audHOM oOpamieHun B baHk
IPEIbSIBICHUM UM JIOKYMEHTA, YJOCTOBEPSIOUIET0 JUYHOCTb (IJI1 HpEACTaBUTEIS
Knuenra — Taxke 1OKyMeHTa, IOATBEPKAAIOIIETO TOJIHOMOYUS IPEICTaBUTENS).

B ciaydyae HecooTBEeTCTBUSA MIACHTU(PHUKAIMOHHOTO HOMEpPA B MPEABSBICHHOM
KnueHToM [OKyMeHTEe, YAOCTOBEPAIOIIEM JIMYHOCTh, HOMEpPY B IPOrPaMMHOM
komiuiekce banka, KimeHT B [ONOJHEHHE K JOKYMEHTY, YJIOCTOBEPSIOLIEMY
JUYHOCTh, MPEABSIBISIET JOKYMEHT, NOATBEPKAAONINI H3MEHEHHE (aMUIIuH,
COOCTBEHHOI'0 UIMEHU, OTYECTBA (IIPU HATUYHH);

5.3.4. mo TpebGoBanuio banka mpegocTaBisATh eMy HH(OPMALMIO O CBOEM
(MHAHCOBOM COCTOSIHMM  (IUIaTeXecrnocoOHocTH) 1o (opMe U B CpPOKH,
YCTaHOBJIEHHbIE baHKOM;

5.3.5. nuceMeHHO coo0marh baHKy O BO3HMKHOBEHHHM MPOCPOYEHHOU
3aJJ0JDKEHHOCTH iepet 1pyrumu bankamu junrensHocThiO O0see 30 (TpuauaTi) AHEH
10 YIIJIaT€ OCHOBHOTO JI0JIr'a, POLIEHTOB, KOMUCCUOHHBIX M MHBIX IIATEXKEN;

5.3.6. He OMyCKaTh YXYAILIEHUS CBOErO (PMHAHCOBOTO COCTOSIHUS, HAJOKEHUS
apecTta Ha HMMYILECTBO, Haxozsllerocs B coOCTBeHHOCTH KimeHTa, mpeabsBieHUs
keM-1100 ucka kK KiHMeHTy, a paBHO COBEpILEHUE HCIIOJHUTEIbHONM HAIIUCH B
oTHomeHnu KineHnra, a paBHO BbIHECEHHUE CYJCOHBIX MTOCTAHOBICHUN B OTHOIIECHUHU
Knuenra, mubo npusieyeHne KimeHTa K aJMUHUCTPATUBHOM W/WIIM YrOJOBHOMW
OTBETCTBEHHOCTH;

5.3.7. He mnpenocTtaBisATh baHKy HEAOCTOBEpHYIO HWH(MOpMaALUIO W/ WU
HEJICHCTBUTEIbHBIE TOKYMEHTHI;

5.3.8. mpu OCYIIECTBICHUU TUIATEKENU B OC3HATUYHOM MOPSAJIKE MPABUIBHO U
TOYHO YKa3bIBaTh HEOOXOMMBIE MJIaTeXHbIe peKBU3UTHIL. [Ipu aTOM KitneHT yrounsier
B baHke cymmy muaTexa, MOJJIeXallyl0 BO3BpaTy (IMOTAlIeHHUIO) MO JOTrOBOPY Ha
oBepApadTHOE KPeIUTOBAHUE.

5.3.9. YnnaTta cyMMbl KpeauTa, MPOLEHTOB U UHBIX IUIATEKEN MO JOTOBOPY Ha
oBepApadTHOE KpeAUTOBaHUE MMPOU3BOJIUTCS IyTEM BHECEHUSI HAIMYHBIX JCHEKHBIX
cpelncTB B kaccy banka, B 6e3nannunoM nopsiake uepe3 Matepuer-bank u AUC EPUII
(cuctema «Pacuery), mnbO0 B O€3HATMYHOM TOPSJIKE Yepe3 Jpyrue OaHku (B ciydae
OCYLIECTBJIEHHUS IUIATEKa IO TMOTalleHHI0 KpeauTa (IIPOLIEHTOB 3a I0JIb30BAHUE
KpPEIUTOM)) B OC3HAITMYHOM IOPSIKE CPOK MOCTYIUICHUS ICHEKHBIX CPEICTB B baHk
MOXET COCTABJIATH 0 S (Ts1TH ) OAHKOBCKHUX JIHEH MTPHU OCYIIECTBICHUH IIATEXKA Yepe3
apyrue 6aHku U 10 2 (1ByX) OAaHKOBCKHX JHSI MPHU OCYILIECTBICHUU IJIaTeXa yepes
Nurepuer-bank u AVC EPUII (cuctema «Pacuery)). KnueHT npenocTaBisieT mpaBo
baHky camMoCTOSATENbHO 3a4MCIIATh JIEHEXKHBIE CPEJCTBA, MOCTYIHUBIIHUE B OIJIATY
0053aTENbCTB 0 I0TOBOPY Ha oBepipadTHOE KpeIUTOBaHKE B O€3HATTMYHOM MOPSIKE
Ha COOTBETCTBYMOIIME cueta banka. Obs3aTenscTBa Kimenra no ymiare JeHEKHBIX
CPEICTB CYMTAIOTCSI MCIOJHEHHBIMH C MOMEHTa (PaKTUYECKOTO TMOCTYIUICHUS
(3auMCieHHs]) IEHEXKHBIX CPEICTB HA COOTBETCTBYIOIIME cueTa baHka.
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[Tocnenmumii Turatex (MOJTHOE TOTANIEHWE) MO JOTOBOPY Ha oBepapadTHOE
KpPEIUTOBAaHUE MPOU3BOUTCS TOJIBKO ITyTEM BHECEHUS HATMYHBIX JEHEKHBIX CPEJICTB
B Kaccy baHka.

5.3.10. WCHONHATHL WHBIE OO0S3aHHOCTH, MPEIyCMOTpPeHHbIE JloroBopoMm u
3aKOHOJaTeIbCTBOM PecniyOnuku benapyche.

5.4. bank o06s3yercs:

5.4.1. npenoctaBiaTh KileHTy B yCTaHOBJIEHHOM JIOTOBOPOM Ha oBepipadTHOE
KpEIUTOBAaHUE pa3Mepe KpEeauT Il TMOKPBITUS  OBEpApadTHOTO KpEaAWTa,
BO3HUKAIOIIETO B TE€UCHUE OAHKOBCKOIO JHS B pe3yJibTare mnpoBeacHus KimeHtom
omepaluii Tpu KCIOJIb30BAHUM KAPTOYKM HA CYMMY, HPEBBIIIAIONIYIO OCTATOK
JICHEKHBIX cpeacTB Ha Cuere;

5.4.2. 3auncnate noctynuBmve Ha CyerT AeHexHble cpeacrtBa KimmeHrta B
noraiieHue 3aa0bkeHHOCTH KimeHnta nepen bankoM B mopsiike, YCTaHOBJIEHHOM
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs;

5.4.3. 3a 10 (mecsTh) KaJleHAAPHBIX JHEW 1O TUIAHUPYEMOIO MO WHHUIIUATHBE
banka nHs yBenuyeHuUs pa3Mmepa MPOLEHTOB HalpaBUTh KIMEHTY COOTBETCTBYIOIIEE
peIIoKeHHe 00 YBEIMYEHUU pa3Mepa MporeHToB (odepTy);

5.4.4. BeiiaBath BeIMKUCKHU 110 Cuery mpu audHoM oOpamienun Knuvenra B bank
¢ TpeboBaHUEM 00 ITOM;

5.4.5. UCHONHATH HHBIE OO0S3aHHOCTHU, NpPEAyCMOTpeHHble JloroBopom
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. OrBerctBeHHOCTh Knmenta u baHka 3a HeucrnosHeHue (HEHaJIekKallee
UCIIOJTHEHUE) 00s3aTeNbCTB  ompeensiercs B VHIAMBUIAYAIbHBIX  YCIOBHUAX
oBepapadrTa.

6.2. JonomuutenpHo KnneHT Bo3MemaeT banky Bce yOBITKH B IOJTHOM 00bEME,
BO3ZHUKIIIME BCJIC/ICTBUE HEHUCIIOTHEHUS (HEHAJIS)KAIIIETO UCTIOTHEHH ) 0053aTeNbCTB
Knuentom mo goroBopy Ha oBepApadTHOE KpeAuTOBaHHWE, BKIOYAs CyIeOHBIE U
JIPYTUE U3LAEPHKKHU.

6.3. 3a HEUCNOJHEHHE WM HEHaJJIeKallee WCIOJIHEHUE JOroBOpa Ha
oBepapadTHOe KpenuToBaHue CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUU C
3aKOHOJIaTEIBCTBOM.

7.CPOK JEVICTBHUS JIOTOBOPA HA OBEPJIPA®THOE KPEJJUTOBAHUE

7.1. JloroBop Ha oBepApadTHOE KpPEIUTOBAHUE 3aKIIOYACTCS IMyTEM
noanucanust Kimmentom MHIUBUAyabHBIX YCIOBUN oBepApadTa U MPUCOSAUHEHUS
Kmuenrta x JloroBopy. OOs3aTelbHbIM YCIOBUEM 3aKJIIOYEHHUS JIOrOBOpa Ha
oBepapadTHOE KPEIUTOBAHUE SBISIETCS HAIMYKE 3aKIIOUCHHBIX MeXay Kiuentom u
bankoM J1oroBopa TEKyIlero c4eTa u Joropopa o0 UCMOJIb30BAHUU KAPTOUKH.

7.2. JloroBop Ha oBepApadTHOE KpeaUTOBaHUE BCTYMAeT B CHIIy C MOMEHTA
noanucanusi VHAMBUIyalbHBIX YCIOBUN oBepapadTa oO0EMMHU CTOpOHAMH U
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npucoeanHeHus K JloroBopy u J€HCTBYET /10 OTHOTO MCTIONHEHUS 00513aTeNbCTB 10
HEMY, BKJIIo4as o0s13arenbcTBa KimneHTa o norameHuto 3a105KEHHOCTH 110 IOTOBOPY
Ha oBepApaTHOE KpPEIUTOBAHUE.

8.ITPOUUE YCJIOBUA

8.1. B3auMOOTHOIIEHUSI CTOPOH, HE YPETYyJIHUPOBAHHBIE JOTOBOPOM Ha
oBepipadTHOE KPEAUTOBAHUE, PETYIHPYIOTCS 3aKoHOAaTenbcTBOM, JITIA Banka.

8.2. Cropsl 110 JOTOBOPY Ha OBepApaTHOE KPEIUTOBAHNE WM B CBS3U C HUM,
MOJIJIEXkKAT PACCMOTPEHUIO B CYJI€ 110 MECTY HaX0Xk1eHHs baHka.

8.3. Knment 3asBisier u 3aBepsieT baHk, 4TO MpW 3aKIFOYCHUM JTOTOBOpa Ha
oBepapadTHoe KpeauToBaHue y KimeHTa OTCYTCTBYeT MNpOCpOYEHHass U
COMHMUTEJIbHAS 330JDKEHHOCTD 110 PAHEE MOTYYEHHBIM KPEAUTAM.

8.4. 3akmouas J0oroBop Ha oBepapadTHoe kpeauToBaHue, KimeHT
NOJTBEPXKJIAaeT cBoe corjacue (U mpeaocTaBisieT baHky HeoOXoaumble MpaBa U
HOJIHOMOYHSI) C TEM, YTO B LEJISIX B3BICKAHMS MPOCPOUECHHOM 3a70KEHHOCTH baHk
BIIpaBe:

OCYIIECTBIIATh Tee(OHHBIE 3BOHKH (MPOBOIUTH Tesie(h)OHHBIE MEPETOBOPHI)
W/WIHA OCYILECTBIATh pacchulky SMS-coo0IieHuii, B TOM 4uciieé B aBTOMaTHYECKOM
pexume, Ha TeneQoHHblE HOMeEpa (B TOM 4YMCIEe HOMEpa MOOMIIBHOrO TenedoHa)
Kinuenra, nopyunreneil (Ipyu HaJIU4KH );

HarpasisaTh nucbMa KineHnrty, nopyuurensM (Ipy HATMYUN);

MIPOBOJIUTH MEPEroBopkl (BcTpeun) ¢ Kitmentom, nopyuurensimu (Ipu HAJIMYUN );

MPUHUMATh UHBIE MEPhI, B COOTBETCTBHM C 3aKOHOAATENIbCTBOM PecmyOnuku
benapycs.
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[Ipunoxenue 3a

K JloroBopy 0 KOMILUIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(U3HYECKUX JTUI] B

OAO «Crarycbank»

O61mme yc10BUsI OHJIAMH-KPEeIUTOBAHUA (PU3HUECKUX JIUIL

1.OBIIME ITOJIOXKEHUW A OHHAIZIj—KPEI[HTOBAHI/Iﬂ I[HOCPEACTBOM
[TOPTAJIA OHJIAUH-KPEJJUTOBAHN A

1.1.]Ins momydyeHusi kpeaurta nocpeactsoM Iloprana oHIalH-KpeIUTOBAHMS
Knuent Ha caiite OTC dhopmupyeT 3aka3, ykazblBaeT KOHTaKTHBII HOMEpP MOOUIIBHOTO
TenedoHa B ceTH OEIOpYyCCKOro orneparopa MOOWJIBHOW CBSI3U U BBIOMpPAET CIOCOO
OIJIaTHI 3aKa3a IyTeM O(hOpPMIICHUS KPEeInTa.

1.2 Jlanee KimeHT (B 3aBUCUMOCTH OT TexHUYecKkoi Bo3mMoxkHocTH OTC) nubo
aBTOMATHUYECKH MEepeBOIUTCA Ha caT [lopTana oHnaliH-KpeIuTOBaHMS, TUOO 3aXOUT
Ha cailt [loprana oHnaliH-KpEeIUTOBaHUS CAMOCTOSATENBHO MO CChUIKE, HAPABIECHHOMN
emy bankom mocpeacTtBoM wmecceHmkepa Viber mumb6o B SMS-coolmienun Ha
yKa3aHHbIN pu 0(popMIIEHUH 3aKa3a KOHTAKTHBII HOMEp MOOMIIBHOTO TeIe(oHa.

1.3.Janee KnueHT i 3aKitOueHUsT KPEIUTHOTO JOTOBOpA IMOCPEICTBOM
[Toprana oHIalH-KPEIUTOBAHUS OCYIIECTBIISIET CAEIYIOIINE ACUCTBUS:

1.3.1. 3HAaKOMUTCS C YCIOBUSAMH KPEANTA U, B CIIydac COTJIACHS, BEIOMpPAET CPOK
KpeauTa (eciu BbIOOp CpoKa KpenuTa npeaycMoTpeH bankom) u, ciuemyst MHCTpYKUUSAM
Ha JKpaHe, MPOXOIUT HJEHTU(HKauui0 npu ucnosib3zoBanun MCHU: mpousBoaut
ayrentudurkannro B MCHU, npenocrasnsier B MCU cornacue Ha goctyn banka k
naHHbIM 0 HeM B MCH (B ToM uucie, o hpaMuiinu, COOCTBEHHOM UMEHHU, OTYECTBE (ITPU
HAJIMYKN); UACHTU(PUKAIIMOHHOM (JIMYHOM) HOMEPE; O TPaXKIAHCTBE; O JaTe U MECTE
POXKACHUS; O MECTE€ JKUTENbCTBA U (WJIM) MeCTe MpeObIBaHUS; O PEKBU3UTaX
JIOKYMEHTA, YJOCTOBEPSIOLIErO JIMYHOCTh; O (aMWIMM M HUMEHU B JIATUHCKOM
TPAHCKPHUIILMHU; O HOMEpPE MOOMJIBHOTO Tele(oHa) U MOATBEPKIAET TOCTOBEPHOCTD
JIAHHBIX, OJIy4eHHbIX 0 HeM bankom u3z MCH;

1.3.2. yka3pIBaeT JOMOJHUTENBHYIO HH(pOpManuio o cebe, 3amoiHss
NpEeMIOKEHHbIE ToJIsA it O(OPMIICHUS 3asiBJICHUS-aHKEThl Ha MPEIOCTaBICHHUE
KpeauTa,;

1.3.3. 3HaKOMUTCS ¢ TEKCTOM NPOEKTOB JOKYMEHTOB B JJIEKTPOHHOM BHJIE
(3as1BJICHHEM-aHKETOW Ha MPEJOCTaBICHHE KpeIuTa M HWHBIMU JIOKYMEHTaMH,
HEOOXOJAMMBIMU JIJISl TIPEICTABJICHUSI 3aBIICHUSI-AHKETHI), MPEII0KEHHBIMU baHKkoM
Ul ToANMCAaHus (Ha3BaHWE KaXKJIOTO JOKYMEHTa OJHOBPEMEHHO SIBIIAETCS
PacKpbIBa€MOM CCHUIKOM Ha COOTBETCTBYIOIIUN TOKYMEHT). OTHOBPEMEHHO MOTy4YaeT
CMC-napons B SMS-coo06miennu, HampaBieHHOM baHkoM Ha HOMEpP MOOWJIBHOTO
tenedona Knuenra, ykazannslii npu peructpanuu 8 MCU,;

1.3.4.B cmnyuae coriacus TMOANHUCHIBAET TMPEAJIOKEHHbIE TOKYMEHTHI B
3NeKTpOHHOM Buje BBogoM CMC-nmapoust B cootBercTBHH ¢ 11.3.1.1 /foroBopa;
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1.3.5. npu BepHom ykazanuu CMC-maposns moiy4aeT Ha JKpaH CBOETO
yCTpoicTBa HH(MOPMAIITMOHHOE COO0IIeHHE 00 YCTIEIIIHOM IPEICTABIICHUH 3asBICHUS -
aHKETbl U OXKHJIaeT OTBeT/pelieHre baHka o BbIIaue KpeauTa B TEUCHUE BPEMEHH,
yKa3aHHOTO B MH(GOPMAIIMOHHOM COOOIICHUY;

1.3.6. B 3aBUCHMOCTH OT OTBeTa/pelieHus baHka W COOCTBEHHOI'O pEIICHUs
corjamaercsl Ha 3aKIYeHUE KPEIUTHOTO JOTOBOPA (MPHU MOJOKUTEILHOM PEIIeHUN
banka), mpekpaiaer omnepanuio (Mpu OTpHUIATENIbHOM pemieHun banka) nu6o
OTKa3bIBA€TCAd OT BBHINOJHEHUS ONEpallud MYyTeM BbIOOpAa COOTBETCTBYIOIIETO
neiicteus B untepdeiice [loprana oHnaiH-KpeIUTOBAHNUSA;

1.3.7. mpu cormacuyd Ha 3aKIIOYCHUE KPEIUTHOTO JOTOBOPA 3HAKOMHTCS C
TEKCTOM IPOEKTOB JIOKYMEHTOB B 3JICKTPOHHOM BHUJE (KPEIUTHBIM JIOTOBOPOM H
WHBIMH HEOOXOTUMBIMHU JOKYMEHTaMH), MPEANIOKEHHBIMA baHkoM Ut moAmucanus
(Ha3BaHME KaXJI0r0 JOKYMEHTa OJTHOBPEMEHHO SIBJISIETCSA PACKPHIBAEMOM CCHUIKON Ha
COOTBETCTBYIOIMUNA TOKyMeHT). OmHoBpemMeHHO moiydaeT CMC-mapoas B SMS-
COOOIlIeHNH, HampaBleHHOM baHkoM Ha HOMep MoOwmiIbHOro Tenedona Kiuenra,
yKa3aHHBIN B 3asBJICHUH-aHKETE HA MPEAOCTABICHUE KPEIUTA;

1.3.8. npu cornacuu ¢ copepKaHUEM JOKYMEHTOB MOJINUCHIBAET IOKYMEHTHI B
aneKTpoHHOM Bujie BBogoM CMC-niapoiist B coorBeTcTBuH ¢ 11.3.1.1 JoroBopa;

1.3.9. mpu BepHoM ykazanuun CMC-maposisi ToJlydaeT Ha DKpaH CBOETro
ycTpoiicTBa HMH(OPMALMOHHOE COOOILIEHHWE O BBbIJAYE KpeauTa, O 3aKIIOUYCHHUH
KPEIUTHOTO JOrOBOPA M CBSI3AHHBIX C HUM JIOTOBOPOB, CIHHUCOK 3aKJIFOUEHHBIX
JIOTOBOPOB M CIIMCOK MOJIMMCAaHHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHUE (Ha3BaHUE
KOKJIOTO JOKYMEHTa OJHOBPEMEHHO SIBJIIETCS PACKPBIBAEMOM CCBUIKOW Ha
COOTBETCTBYIOILIUNA JOKYMEHT);

1.3.10. ob6pamaercs B8 OTC mist momydeHus 3aKasa.

1.4. IIpu nuuHom oOpameHun B Oduc nponax KiueHT MOXKET MOJy4YHTh
3aBEPEHHYI0 MOJNKCHIO YINOJIHOMOYEHHOr0 paOOTHUKA baHKa W CKPEMICHHYIO
nevarpio baHka KOMMIO TOKyMEHTa B 3JIEKTPOHHOM BUjE, noanucaHHoro Knuentom
Ha [lopTasne oHnaitH-KpeIUTOBaHUS TP UCIIOJIB30BAHUN TPOIPAMMHOTO CPECTBA.

2.0BIIUE ITOJIOXKEHUS OHJIAMH-KPEJIMTOBAHU S IIOCPEJCTBOM
NMHTEPHET-FAHKA

2.1.JIns mommydeHus KpeauTa (B TOM YKCIie OBEpAPaAPTHOTO KPEAUTa) IOCPEICTBOM
Nurepuer-banka Knuent B aTepHeT-banke BEIOUpaET ycayry mo nmpeaocTaBICHUIO
KpeAuTa W TOCJIEAOBATEIbHO 3aloJIHAET MpemiokeHHble HMHTepHeT-bankoM
ANEKTPOHHBIE (OPMBI, BKIIOUAIOIIME B ceOs BBIOOp KpeauTa U3 KPEIUTOB,
npemiaraeMbix bankom B UHTepHeT-baHke.

2.2.Jlanee KiueHT s 3aKIIOUECHHS KPEIUTHOIO JIOTOBOpa IOCPEACTBOM
NuTepHeT-banka OCyIIECTBISAET CACAYIOLIUE JEUCTBUSA:

2.2.1. 3HaKOMUTCS ¢ YCIOBUSIMHM KPEIUTA U, B CIIydae COrjlacusi, BHIOUPAET CPOK
KpeauTa (eciii BEIOOp Cpoka KpeauTa npeaycMoTpeHn bankom);

2.2.2. B cllydasix, €CIM YCIOBUSMHU NPEIOCTABICHUS BBIOPAHHOTO KpeauTa
npenycMoTpena ayteHTudukarus Kmuenta npu ucnomp3oBanuu MCU, cremys
WHCTPYKITUSIM Ha 3KpaHe: mpou3BoauT ayreHTu(ukanuo B MCH, mpemnocraBiser B
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MCMU cornacue Ha noctyn banka k qanasiM 0 HeM B MCU (B ToM gucie, o pamumind,
COOCTBEHHOM HMEHH, OT4YecTBE (MPHU HAIMYHMH); HACHTU(OUKAIUOHHOM (JIMIHOM)
HOMEPE; O TPAXKIAHCTBE; O JaT€ U MECTE POXKICHUS; O MECTE KUTEIbCTBA U (WJIH)
MecTe MpeObIBaHMS; O PEKBU3UTAX JOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTh; O
dbaMuUIuu ¥ UIMEHU B JIATUHCKOM TPAHCKPUIMIIMHU; O HOMEpe MOOMIBHOTO TeneoHa) u
MOATBEPKIAET TOCTOBEPHOCTD JTAHHBIX, MOJIy4eHHBIX 0 HeM bankom uz MCU;

2.2.3. yKa3pIBaeT JIONMOJHUTEIbHYIO HHbOpMAIMI0 O cebe, 3aroiHss
NpeIOKEHHbIE ToJIs Uil O(OpPMIICHUS 3asBJICHUS-aHKEThl Ha MPEIOCTaBICHHUE
KpEauTa,;

2.2.4. 3HaKOMUTCSI C TEKCTOM TMPOEKTOB JOKYMEHTOB B AJICKTPOHHOM BH/IE
(3as1BJICHHEM-aHKETOW Ha MPEJOCTABICHHE KpPEIUTa M HWHBIMU JIOKYMEHTaMH,
HEOOXOIMMBIMH JJISI TIPEACTABICHUS 3asIBJICHUS-AHKETHI), IPEIJIOKEHHBIMU baHkoM
Ul TOANHUCAHMS (Ha3BaHWE KaXKIOTO JOKYMEHTa OJHOBPEMEHHO SIBIIAETCS
pPacKpbIBa€MOM CCHUIKOW HAa COOTBETCTBYIOIMIMNM JOKYMEHT). OHOBPEMEHHO MOJTy4YaeT
CMC-napons B SMS-coo0mieHnn, HanpaBieHHOM baHkoOM Ha HOMepP MOOWJIBHOIO
tenedona Knuenra, ykazanuslil npu peructpainuu B MCU,

2.2.5.B clly4ae corjacus TOJIMUCHIBAET TMPEAJIOKEHHBIE JTOKYMEHTHl B
aneKTpoHHOM Bujie BBogoM CMC-niapoiist B coorBeTcTBuH ¢ 11.3.1.1 JoroBopa;

2.2.6. npu BepHoMm ykazanuun CMC-mapoyis moy4aeT Ha JKpaH CBOETO
ycTpoiicTBa HH(OPMaMOHHOE cOOOLIeHHE 00 YCIIENTHOM MPECTABICHNH 3asBICHUS -
aHKETbl U 0XKHMJAeT OTBET/pelieHne baHka o BblIaye KpeauTa B TEUEHHE BPEMEHH,
YKa3aHHOTO B MH()OPMAIIMOHHOM COOOIIECHUY;

2.2.7. B 3aBUCUMOCTH OT OTBeTa/pemieHusi banka u COOCTBEHHOTO pPEIICHUS
corjamaeTcsl Ha 3aKIYeHUE KPEIUTHOTO JOT0BOpa (MPH MOJOKUTEIHBHOM PEIIEHUN
banka), npekpamaer omnepauuio (MpU OTPULIATEIBHOM penieHuu baHka) mu0o
OTKa3bIBA€TCA OT BBINOJHEHUS OINEpaluyd IMyTeM BbIOOpa COOTBETCTBYIOIIETO
nerctBus B uutepdeiice urepuer-banka,

2.2.8. mpu coryiacuM Ha 3aKJIIOYEHUE KPEIUTHOTO JIOrOBOpa 3HAKOMUTCS C
TEKCTOM TPOEKTOB JIOKYMEHTOB B JJICKTPOHHOM BHUE (KPEIUTHBIM JIOTOBOPOM U
WHBIMU HEOOXOJIMMBIMU JOKYMEHTaMH), MPEAJIOKEHHBIMI baHkoM Jutsi monucanus
(Ha3BaHME KaXkI0TO JOKYMEHTA OJTHOBPEMEHHO SIBIISIETCS PACKPHIBAEMOM CCHIIIKOM Ha
COOTBETCTBYIOIIMI J0KyMeHT). OmgHoBpeMeHHo mnoaydyaer CMC-mapons B SMS-
cooOmieHny, HampaBieHHOM bankom Ha HOMep MoOwiIbHOro Tenedona Kimenra,
yKa3aHHBIN B 3as1BJICHUM-aHKETE HA MPEAOCTABICHUE KPEIUTa;

2.2.9. pu cornacum ¢ cofep:KkaHueM JOKYMEHTOB MOJANKUCHIBAET JOKYMEHTHI B
31eKTpOoHHOM BUAe BBogoM CMC-niapons B coorBercTBuu ¢ 11.3.1.1 Jlorosopa;

2.2.10. npu BepHoM ykazanuun CMC-maponst mojay4daeT Ha 5JKpaH CBOETO
YCTpOMCTBA HMH(OPMALMOHHOE COOOIEHHWE O BBIJAYE KpEAUTa, O 3aKIIOUYECHHUH
KPEIUTHOTO JOTOBOpa W CBSI3aHHBIX C HUM JIOTOBOPOB, CIHUCOK 3aKJIFOUEHHBIX
JIOTOBOPOB M CIUCOK MOJNUCAHHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHJE (Ha3BaHHE
KQXJIOro JOKYMEHTa OJHOBPEMEHHO SBJISIETCA pPAacKpbIBa€MOW CCBUIKOW Ha
COOTBETCTBYIOIIHI JOKYMEHT).

2.3. Jlns wu3MeHeHus JUMHUTa oBepapadTa B paMKax JOTOBOpa Ha
oBepapadTHOE KpenuToBaHue nocpeactBom WutepHer-banka Knment B MuTepHeT-
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banke BBIOMpaeT yclyry HO YBEIHMUYEHHUIO/YMEHBIICHUIO JIMMUTA oBepapadra u
MOCJIEAOBATENBHO 3alOJIHIET MpeyIoKeHHble HHTepHeT-baHKOM 3JIEKTPOHHBIE
bhopMBI.

3aKI0YeHUe JIOMOJIHUTEIBLHOTO COIJIAllleHHus] K JIOTOBOPY Ha oBepapadTHOE
KpEIUTOBAaHUE ISl YBEIMYEHHS JUMHUTA OoBepiApadTa OCYIIECTBISIETCS B MOPSJIKE,
aHAJIOTMYHOM 3aKJIIOYEHHIO KPEIUTHOTO 10roBopa (1. 2.2. HACTOSIIEro MPUIIOKEHUS).

3aKIr0YeHUE JOMOJHUTEIBLHOTO COTJIAIIeHUs] K JIOTOBOPY Ha oBepjpadTHOE
KpEIUTOBAHUE NIl YMEHBIIICHUS TUMUTA OBepapadTa OCYIIECTBISIETCS B CIEAYIOIIEM
HOPSIZIKE:

KnneHT yka3pIBaeT jxeIaeMblil pa3mMep JTuMuTa oBepapadra;

bank mpemnmaraer Knuenty B HHTepHer-banke a  moanucaHus
(MOATBEPKACHUS) C HCIOIB30BAHUEM IPOTPAMMHOIO CPEACTBA JOMOJHUTEIBHOE
corjalieHue K JIoroBopy Ha oBepapadTHoe kpeautoBanue. llonnucanue
(moaTBepxkaeHne) KIMEeHTOM JOMOJHUTENBHOTO COTJIAIIEHHUS OCYIIECTBIIAECTCS B
coorBercTBHM ¢ m.3.1.1. foroBopa.

ITpu ycnieminoMm BeinosniHeHnu Kinnentom B UHTepHeT-baHke neiicTBUil B paMKax
yciayrd  baHka 1o yMEHBIIEHUIO  JUMUTa  oBepApadra Ha  dKpaHe
KOMIIBIOTEPa/MOOMIIBHOTO ycTpoiicTBa KilMeHTa mMOsBIsSETCS OKHO, CcofepiKallee
3JIEKTPOHHOE COOOIIEHHE 00 YCIEUIHOM BBINOJIHEHUU ONEpPaldd 0 H3MEHEHUIO
aumuta oBepapadta. C momeHTa Hampabienus bankom KimeHTy ykazaHHOTO
COOOIIECHHS] JOMOJHUTENBHOE COIVIAIIEHWE K JOroBOpY Ha oOBepApadpTHOE
KPEIUTOBAHUE CUUTAETCA MOANMCAHHBIM CTOPOHAMM.

2.41lpu muuHom oOpamenun B Oduc mpomax KiameHT MOXeT NOTyduTh
3aBEPEHHYI0 MOJNHCHIO YINOJIHOMOYEHHOr0 pabOTHUMKA baHKa W CKPEMIEHHYIO
nevyaTbio baHka KOMMIO JOKYMEHTA B 3JIEKTPOHHOM BUJE, NoAnrcanHoro Kirenrom B
Nutepuer-banke npu UCNoib30BaHUM TPOTPAMMHOIO CPEACTBA.
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[Tpunoxenue 4

K JloroBopy 0 KOMITJIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(bU3UYECKUX JIUII B

OAO «Crarycbank»

O61mme ycaoBusi pasMenieHus1 PU3MUECKUMHM JIUIAMHU JI€HEKHBIX CPEICTB B
0aHKOBCKHE BKJIAAbI

1. TEPMHUHbI

1.1. B nacrosmem [Ipunoxenuu 4 k Jlorosopy «O0mime ycnoBus pa3MeIeHUs
(bU3MYECKUMU JIMI[aMU JICHEXKHBIX CPEJICTB B OAHKOBCKHE BKJIQJIbD» (J1ajiee B paMKax
npwiokeHuss — OOmmMe yciaoBHs) MCHOJB3YIOTCS CIEAYIOIUE TEPMUHBI H
COKpaIlCHUSA:

BKJIAJIHOM CYET - CYET I10 YYETY JACHEXKHBIX CPEICTB, pa3MellacMbiX B banke B
OaHKOBCKHUH BKJIa;

BUJT 0AHKOBCKOTO BKJaJa - COBOKYITHOCTb YCJIOBHUM, Ha KOTOPBIX JCHEKHBIC
CpeacTBa MPUHUMAIOTCs baHKoOM B OaHKOBCKHI BKJIA,

BO3BpaT OaHKOBCKOI'O BKJIaJla — chucaHue baHKOM JEHEKHBIX CPEICTB C
BKJIQJIHOTO CYETa, BbIJaya HAJIWYHBIMU WJIM 3aYHUCIICHUE HA COMNPSHKEHHBIA CUET
Knuenra, mubo ux 3a4yucieHUE Ha BHOBb OTKPHIBAEMbI BKJIQJHOW CYET TOTO XKeE
KnueHnta Ha OCHOBaHMY IUIATEKHOTO OPAEPa;

BBIIJIATA TMPOLEHTOB - BbIJIa4d MPUYUTAIONIMXCA K BBIIUIATE MPOLECHTOB IO
0aHKOBCKOMY BKJIaJly HAJIMYHBIMH, JTUOO MEPEUUCICHUE UX HA COMPSHKEHHBIN cuer
Knuenra, 1mb0 mepedncieHre B OIUIaTy PAcUYETHBIX JIOKYMEHTOB, MPEICTABICHHBIX
KnuenTom, 1100 KanuTaau3aius IpoleHTOB 0 OAHKOBCKOMY BKJIAJTY;

JIOTOBOP OAaHKOBCKOT'O BKJIaJa — JIOrOBOP 0AHKOBCKOTO BKJIa/Ia (JETIO3HUTA);

NuguBuayanbHble YCIOBHS BKJIaga - noanvcaHHbli bankom u Kiuentom
JOKYMEHT, cojiepxkaniuii ceeaeHus o Kimenre (dbamuius, uMs, OTY4eCTBO, JTaHHBIC
JTOKYMEHTA, YJIOCTOBEPSIOIIETO JUYHOCTh, MECTO pEerucTpanuu (GKUTEIbCTBA)) M
OTJICTILHBIC YCIIOBHS pa3MelleHuss 0aHKOBCKOTO BKIIaja (BUJ BKJIaa, BalFOTA BKJIAa,
CyMMa TIEpPBOHAYATLHOTO B3HOCA, pa3Mep MPOIEHTOB, CPOK BO3BpaTa BKIaJia, CIIocod
HAUYUCJICHUS W BBIILIATHI MPOIIEHTOB MO BKJIAJy, BO3MOXHOCTh MOIMOJIHEHHS BKJIA/A,
BO3MOXKHOCTh CHATHSI YacTH BKJIaJa, BO3MOXXHOCTb JIOCPOYHOTO pPACTOPKEHUS
JOTOBOpa O0AaHKOBCKOTO BKJIajJa, BO3MOXXHOCTH aBTOMATUYECKOTO 3aKJIIOUCHHS
JIOTOBOpa OaHKOBCKOTO BKJIaja Ha HOBBIM CpOK), MojamucanuemM kotoporo KimeHt
npucoenunsercs kK Jlorosopy;

KamuTaau3aius MPOLEHTOB M0 OAaHKOBCKOMY BKJIQy — MPUYUCICHUE CYMMBI
HAYUCJIEHHBIX MPOLIEHTOB K CyMMe 0aHKOBCKOTO BKJIAJIa;

nepeodopmieHue 0aHKOBCKOTO BKJIaaa — AeicTBUs CTOPOH MpU HACTYIIJICHUU
CpoKa BO3BpaTa 0aHKOBCKOTO BKJIaJia MO MPOJJICHUIO CPOKA OTOBOpA OAHKOBCKOTO
BKJIa/ia B IOPSIIKE, YCTAHOBIEHHOM HacTOAIUMHU OOIIMMU yCIOBUSIMY,
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CONPSDKEHHBIN cueT — cueT KimeHTa, OTKpBIThIM B baHke 1u1s mepednciieHus
IPOLEHTOB 110 0AHKOBCKOMY BKJIa/ly U BO3BpaTa OaHKOBCKOTO BKJIaJa (€ro 4acTH);

CpPOK BO3BpaTa 0aHKOBCKOTO BKJIaJla — CpPOK, IO MCTEUEHUH KOTOporo baHk
00s13aH BO3BPATUTh OAHKOBCKUMM BKJIQJ, U BBIIUIATUTh HAUUCJIEHHBIE II0O HEMY
npoueHTsl. Cpok Bo3Bpara OaHKOBCKOIO BKJIaJa YKa3bIBaeTCsl B JIOTOBOpE
OaHKOBCKOTO BKJIa[a;

CyMMa [€pBOHAUYaJIbHOIO B3HOCa B OaHKOBCKMM BKJIax — CyMMa
IEpBOHAYAJILHOTO B3HOCA, epeaaBaemas KirieHTom B OaHKOBCKUH BKIa baHky npu
3aKJIIOUYEHUU JOTOBOpa OAaHKOBCKOTO BKJIaja, yKa3blBaeMmas B IOTOBOpe OAaHKOBCKOTO
BKJIAJIA;

cymMMma OaHKOBCKOTO BKJIaJa — CyMMa JICHEKHBIX CPEJICTB, HAXOMsIIasAcs Ha
BKJIagHOM cueTe Kimenra.

Jpyrue TepMHUHBI, HUCIOJIb30BAHHBIE B TEKCTE€ HacTOAmMX OOHIMX YCIOBUH,
packpsbITHI B JloroBope.

2.0BIIHME ITOJIOKEHMA

2.1. bank npuBIIEKaeT JEHEKHbIE CPEACTBA B 0AHKOBCKUI BKJIaJ HA OCHOBAHUU
JI0TOBOpa 0AaHKOBCKOT'O BKJIa/1a, IPEICTABISIONIETO COO0H COBOKYITHOCTD CIEAYIOLIUX
JNOKyYMeHTOB: JloroBop u MHauBuayanbHble YCI0BHS BKiIajaa. JJoroBop 0aHKOBCKOTO
BKJIaJla CUMTAETCS 3aKIOYEHHBIM nocie noanucanuss Ctoponamu MHAMBUYaTbHBIX
yCIIOBUI BKJIaJa U ¢ MOMeHTa (1atbl) BHeceHus1 KiinentoM B bank cooTBeTCTBYIOMIEH
CYMMBI JICHEKHBIX CPEJCTB M ACHCTBYET MO AaTy BO3BpaTa OaHKOBCKOTO BKJIAJa, B
cillydae BO3BpaTa OaHKOBCKOI'O BKJIAJa W HAJIMYUS HEHUCIIOJIHEHHBIX 0053aTENbCTB,
BO3HHMKIIMX W3 JOroBopa OAaHKOBCKOTO BKJIAJa, - MO JAaTy MOJHOTO HMCHOJIHEHUS
CropoHaMu TakuxX 00s3aTEIbCTB.

NuauBuyanbHble YCIOBHUS BKiIana mnoAnuceiBatorcas CTOpoHaAaMU B JIBYX
DK3EMIUIIPAX, OAWH JK3eMIULp VHIMBHIyalbHBIX YCJIOBHHM BKJIaJa IEperaeTcs
Knuenry.

OOs13aTeNIbHBIM ~ YCIIOBUEM  3aKJIIOUEHHUsI JIOTOBOpa OaHKOBCKOIO BKIJIaja
aBigercss Hamuue y Kimmenra conpspkeHHOro cuera B baHke B COOTBETCTBYHOLIEH
BaJIIOTE.

2.2. B HuauBuayalbHbIX YCIOBUSX BKJIaJa YyKa3bIBAaeTCs BUJ JOTOBOpa
OaHKoBcKoOro BkJana. bank 3axmtouyaer ¢ Kimenramu crnenyronue BUIBI JOTOBOPOB
0OaHKOBCKOI'O BKJIaJa:

J0roBOp 0AHKOBCKOTO BKJIaJa O BOCTPEOOBAHUS — JOTOBOP, B COOTBETCTBUU C
KOTOpbIM baHk 00513aH BO3BpaTUTh OAHKOBCKUI BKJIA]l U BHIIIATUTH HAYUCIICHHBIE T10
HEMY MPOLEHTHI 10 IepBoMy TpeboBanuto Knuenra;

JIOTOBOP CPOYHOr0 OAHKOBCKOT'O BKJIa/1a — JIOTOBOP, B COOTBETCTBUU C KOTOPHIM
bank 00s3aH BO3BpaTUTh OAHKOBCKHUM BKJIaJ W BBIIUIATUTh HAYUCJIEHHBIE MO HEMY
IIPOLIEHTHI IO KCTEYEHUH YKA3aHHOIO B IOTOBOPE CPOKA;

J1oroBOpBI CPOYHOTO OAHKOBCKOTO BKJIa/1a MOIPA3CNIAIOTCs Ha:

CpouHble O€30T3BIBHBIE — JIOTOBOPBI, HE MpeAyCMaTPUBAIOIINE BO3BpAT
OAHKOBCKOI'O BKJIa/1a O HCTEUYEHUs CPOKA BO3BpaTa OaHKOBCKOTO BKJIAJA;
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CPOYHBIE€ OT3bIBHBIE — JIOTOBOPHI, IPEAYCMATPUBAIOIINE BO3BPAT OAHKOBCKOTO
BKJIaJla o TpeboBanuio KiueHTa 10 ucreueHus cpoka Bo3BpaTa 0aHKOBCKOTO BKJIAJa.

2.3. Ilpu 3axirodyeHuH J0roBopa OaHKOBCKOro BKJajga KiMeHT mpeabsBiseT
baHKy JOKyMEHT, yA0CTOBEPSIOIINNA JINYHOCTb.

2.3.1. B cnydae 3akiioueHuss JOroBOpa OaHKOBCKOTO BKJaJa OT HMEHHU
HECOBEPILICHHOJETHETO0 B Bo3pacTe 10 14 ner (MajoJIeTHEro0) €ro 3aKOHHBIMU
NPEACTaBUTENSIMU  (POJUTENSIMU, YCHIHOBUTEISIMHU, OINEKYHAMH) MPEAbSIBISIOTCA
JOKYMEHTBI, yJOCTOBEPSIOIINE JUYHOCTh 3aKOHHBIX IPEICTaBUTEIECH, HOKYMEHT,
YIOCTOBEPSIOMUNA JTUYHOCTh MAJIOJIETHETO, a Takke, MpU HEOOXOIUMOCTH,
JIOKYMEHTBI, ITOATBEPKAAOIINE 3aKOHHOE MPEACTABUTEIBCTBO.

2.3.2. B ciyyae 3aKkiIi0ueHHs 10roBopa 0AHKOBCKOTO BKJIaJa HA UMS TPETHETO
auna GU3nYeCcKoe JIMLOo, 3aKII0Yarolee J0roBop 0aHKOBCKOTO BKJIAJa, MPEABSABISET
JIOKYMEHT, YJIOCTOBEPSIONIMKA €r0 JIMYHOCTh, 4 TaKXe€ MNPEACTABISIET IOKYMEHT,
YAOCTOBEPSIOMINNA JHUYHOCTh JIMIA, HA KM KOTOPOTO 3aKJIFOYAeTCs JOTOBOP
OAHKOBCKOI'O BKJIa/1a, TMOO €ro peKBU3UTHI.

2.4. I3aMeHeHue ycloBUid JOroBopa 6aHKOBCKOIO BKJIAJla, B TOM YHCIIE YCIOBUHN
O Ppa3Mepe TNPOLEHTOB, BO3MOXHO IO corjameHuo CTOpoH B TOPSIKE,
YCTAHOBJICHHOM NyHKTOM 7.4. JloroBopa WM B MHOM MOPSAKE, YCTAHOBJICHHOM
3aKO0HOJIaTeIbCTBOM PecniyOnuku benapycs.

N3menenue ycnoBuil AoroBopa OaHKOBCKOTO BKJIaJa B YaCTH YMEHBIICHUS
pa3Mepa TMpPOLIEHTOB, OIPEACIIEHHOIO0 B Aa0COJIIOTHOM YHCIOBOM BBIPaKEHHH
(pukcupoBaHHas rofoBasi MPOIEHTHAs CTAaBKa), IO JOTOBOpaM OAHKOBCKOTO BKJIaja,
3aKJIIOYeHHRIM HaumHasg ¢ 29.10.2018, BO3MOXHO TOJBKO Ha OCHOBAaHHMU
JOTIOJTHUTENBHOTO COTJAIIEHHUs] K JOTOBOPY OaHKOBCKOrO BKJIAJa, MOAMHCAHHOTO
Croponamu nipu JuyHOM oOpanieHun Kimenta B baHk B CpoOKu, YCTaHOBJICHHBIE B
YBEJIOMJICHHH.

3. MIPEAMET IOT'OBOPA BAHKOBCKOI'O BKJIATA

3.1. B cootBeTcTBUM ¢ IOTOBOpOM OaHKOBCKOro Bkiana KimeHT mepemaet
banky, a bank nmpunumaet ot Knuenrta aeHekHbIe CpeacTBa B 0aHKOBCKUIN BKJIaa U
o0s13yeTcst BO3BpaTuTh KIHMEHTY MEHEKHBIE CPENCcTBa, MPOBOIAUTH OC3HATUYHBIC
pacdeTsl Mo mopy4eHuio KiueHra B COOTBETCTBUU C IOTOBOPOM 0aHKOBCKOTO BKJIAIa,
a TaKXXe BHITUIAYUBATh HAYUCIICHHBIC 110 0aHKOBCKOMY BKJIaAy MPOILICHTHI HA YCIOBUSIX
U B TIOPSIJIKE, OMPEIENIEHHBIX JOTOBOPOM OaHKOBCKOTO BKJIaJa.

3.2. Jlng ydera NEHEXKHBIX CpEICTB DBaHKOM OTKpBIBAETCA BKJIAJHOW CYET.
BxiagHoil cuer oTkpeiBaeTcs baHkom B Banmrore, ykazaHHOM B MHIMBHIYyalIbHBIX
YCJIOBHUSIX BKJIaJa.

PexBu3uThl OTKpbIBa€MOro baHKOM BKIIQJHOTO CYETA YKa3bIBAIOTCA B
NunuBuayanbHBIX YCIOBUAX BKJIada. BKIIaJTHOW cyeT 3aKpbIBaeTCs IPU YCIOBUU
MOJIHOTO BO3BpaTa CyMMbI OAaHKOBCKOTO BKJIaJla M HAYHMCIICHHBIX 1O OaHKOBCKOMY
BKJIJly IPOLIEHTOB, a TAK)KE MPU UCTEYEHUH CPOKA BO3BpaTa 0aHKOBCKOI'O BKJIAJIA.

B cinydae nusmeHeHus: peKBU3UTOB BKJIAAHOTO cueTa bank yBegomisier Kinenra
0 (akTe M3MEHEHHUs C COOJIIOIEHMEM 3aKOHOAATENhCTBA O OAHKOBCKOW TailHE, HE



66

no3aHee, yeM 3a 15 (maTtHagnaTh) OAHKOBCKUX JHEW N0 JaThl U3MEHEHHs MyTeM
pasMernicHus nHGopMarnyK Ha caiite banka www.stbank.by.

3.3. CoxpaHHOCTh JEHEXHBIX CPEACTB, pa3MmenieHHbIX Kinuentom B banke,
rapaHTUPOBaHA B COOTBETCTBUU C 3aKOHOAATeNbcTBOM PecmyOnnku benapych.

4. BAKIIIOYEHHUE JOI'OBOPA BAHKOBCKOI'O BKJIAJIA HA
NMA TPETBEI' O JIMIIA

4.1. loroBop GaHKOBCKOTO BKJaJla MOXET OBITh 3aKIIOYEH Ha WMS TPETHEro
JWIla, B TOM 4HcCIie HecoBepuieHHoIeTHero. [Ipu aTom B UHauBUAYa IbHBIX YCIOBHSIX
BKJIaZla yKa3bIBAlOTCS (aMuiusi, WMs, OTYECTBO (NIPH HAIUYUHU), PEKBU3UTHI
JIOKyMEHTa, YAOCTOBEPSIOIIEr0 JWYHOCTh (HaMMEHOBAHHME, Cepusi, HOMeEp, Jara
BbIJIaYd M OpPraH, BBIJABUIMN JOKYMEHT), WJACHTHU(PUKALUOHHBIN (JUYHBIA) HOMED,
MECTO pPErucTpauud, a TakKKe MHbIE CBEIACHHUS, IMO3BOJSIONIE TOYHO
UACHTU(ULIMPOBATH JIULIO, HA UMsI KOTOPOT'O 3aKJIF0UEH JI0rOBOP OAHKOBCKOTO BKJIAJIA.

4.2. Tpetwe nuro npuoOpeTaeT rpasa KiuenTa co qus npeabsBieHus um banky
NepBOro TpeOOBaHUs, OCHOBAHHOTO Ha IpaBaxX B OTHOIIEHUHM OaHKOBCKOI'O BKJIAJa.
[TpenpsiBneHEM NEPBOro TPEeOOBaHMSI CUMTAETCS NPEACTABICHUE TPETHUM JIMLIOM
MMCbMEHHOTO 3asBJICHHSI O HaMEpPEHUU BOCIOJL30BAThCSI CBOMMHU IIpaBaMH, Ha
OCHOBaHUH KOTOPOTO TPEThEMY JIMILY BBIJIAETCS SK3EMIUISIP 0(hOPMIICHHBIX HA €70 UMS
NuauBuayalbHBIX YCIOBUHN BKJIAAA.

TpeTbe MU0 MOXKET NMPEABIBUTH IEPBOE TPEOOBAHUE, OCHOBAHHOE HA IIpaBax B
OTHOLIEHUM OaHKOBCKOro BKJada, B Oduce mpoaaxk, B KOTOPOM ObUT 3aKIIIOUEH
JIOTOBOP OaHKOBCKOT'O BKJIAJa.

IlepBoe TpeOoBaHHWE B OTHOIIEHMM OAHKOBCKOIO BKJaAa, O(POPMIEHHOTO Ha
TPEThE JIUILO, MOXKET OBITh IPEIBABICHO MPEACTABUTEIEM TpeThero auua. [Ipu sTom
IPEICTaBUTENb 0053aH MPEAbSIBUTH JOKYMEHT, OATBEP KON COOTBETCTBYIOIINE
MOJIHOMOYHMS, U JOKYMEHT, YA0CTOBEPSAIOIINN JTUYHOCTb.

OpnHoBpeMeHHO ¢ mpuodpereHueM mnpaB Knuenrta Takoe nuio npuoOperaer
COOTBETCTBYIOIIME 00s13aHHOCTH, TPELyCMOTPEHHBIE JOrOBOPOM 0aHKOBCKOI'O BKJIaJ1a
1 3aKoHOAaTenbcTBOM Pecnybnuku bemapych.

4.3. Jlo npeabsBIEHUS JUIIOM, Ha UM KOTOPOrO BHECEH OaHKOBCKMI BKJIas,
banky nepBoro TpeOOBaHUS B OTHOIICHHWHM BHECEHHOT'O Ha €ro UMsi O0AaHKOBCKOIO
BKJIaJla JIMLO, 3aKJII0UYMBIIEE JOTOBOpP OAHKOBCKOTO BKJIa/1a, MOXET BOCIIOJIb30BATHCA
npaBamu KimeHTa, ornpeiesieHHbIMU 3aKOHOAATENbCTBOM, JOTOBOPOM OAHKOBCKOIO
BKJIaJla, B OTHOIIIEHHMH BHECEHHOTO UM OAHKOBCKOT'O BKJIaJ|a HA UM TPETHErO JIUIIA, B
TOM 4YHCJIe TOJy4YaTh MPOLEHTHI, CyMMY OaHKOBCKOTO BKjIada (1uOO ee 4yacTh B
ClIy4asix, IpeayCMOTPEHHBIX JOTOBOPOM OAHKOBCKOTO BKJIAJA).

4.4. HecoBeplIeHHOJIETHUH, HA HUMsI KOTOPOro, BHECEH OaHKOBCKUW BKJa],
BIIpAaBE NPEIbBUTH MUCbMEHHOE TpeOoBaHME M mpuoOpecTH Bce npasa Kinenra B
OTHOILIEHWU OAHKOBCKOTO BKJIa/a MO JOCTHXKEHUU UM Bo3pacTta 14 neT, eciiu HHOe He
OyzeT cienoBaTh U3 HOPM 3aKOHOJATENbCTBA O JIEECIIOCOOHOCTH TpaskKIaH.

4.5. Tlo poroBopy OaHKOBCKOTO BKJIaJa, 3aKJIIOYEHHOMY Ha HUMS
HECOBEPILICHHOJIETHETO B Bo3pacTte 10 14 et (ManoJieTHEro), 0 MOMEHTa
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JOCTHXKEHHSI UM 14 neT npebsBieHne NEPBOro TpeOOBaHUS B OTHOLIEHUU JTAHHOIO
OAaHKOBCKOTO BKJaJa U IIOJIHOE pacHoOpsyKeHUE OaHKOBCKUM BKJIAJOM IOCIIE
OpEIbsBICHUS  IEPBOrO  TpeOOBaHUS  BIpaBE  OCYLIECTBIATH OT  HMMEHHU
HECOBEPIIECHHOJIETHETO TOJBKO €r0 3aKOHHBIE NMPEACTaBUTENMN (pOAUTENU (OAMH U3
ponuTenel), YCHIHOBUTENM WM ONEKyHbl). B 1naHHOM ciydyae 3aKOHHbIE
IIPENCTABUTENN NPEAbABIAIOT baHKy HOKYMEHTBI, yIOCTOBEPSIOLIME UX JINYHOCTD,
JNOKYMEHT, YIOCTOBEPSIOIIUN JIMYHOCTh HECOBEPIICHHOJIETHETO, a TAaKXe, IPH
HEOOXOJUMOCTH, JOKYMEHTBI, MOATBEPKAAIOIINE 3aKOHHOE IPEACTaBUTEILCTBO.
Pacnopsoxenue JIEHEKHBIMU CpElICTBAMH, BHECEHHBIMU Ha uMs
HECOBEPIICHHOJIETHETO B Bo3pacTe a0 14 neT (ManosieTHero) B 0aHKOBCKM BKJIaJ,
3aKOHHbIE  MPEACTABUTEIM  OCYIUECTBISAIOT € COOJIOACHHEM  IIpaBUII,
IPEeNyCMOTPEHHBIX cTaTthell 35 ['paxknanckoro konekca Pecriyonuku benapyce.

5. BHECEHME JJEHEXXHBIX CPEJICTB HA BKJIAJTHOM CYET.
ITOPAAOK COBEPIIEHMA OITEPAIIMA 110 BKITAITHOMY CUHETY

5.1. Jlns yueTa I€HEKHBIX CPEACTB, MPUHUMAEMbIX baHKOM Ha BKJIQTHOM CUer,
U COBEpIICHHS OTMepaluid, MPeayCMOTPEHHBIX 3aKOHOJIATEeNhCTBOM PecmyOnuku
benapych, bank oTkpbeIBaeT BKJIaIHOM cUeT. [t OTKphITUS BKIagHOTO cuera KineHnt
npeacraBisger baHKy AOKYMEHTBI, MPEayCMOTpPEHHBbIE 3akoHOAaTenbcTBOM U JIITA
banka, permaMeHTHUPYIOMIUM MOPSA0K OTKPHITHS CUCTOB (DU3UIECCKUM JIUIIAM.

5.2. JIeHexXHbIE CpeACTBA BHOCSTCS HA BKJIAJHOM CUET:

a) HATMYHBIMHA JCHS)KHBIMH CPEICTBAMU — B JICHB IPHUEMa JICHSKHBIX CPECTB B
kaccy Odwuca npomax. B meHb nmprueMa HaTMYHBIX TCHEKHBIX CpeACTB B kKaccy Oduca
MIPOJIaX JICHEKHBIE CPEICTBA 3aUHUCIIAIOTCS Ha BKIaAHOU cueT KinenTa;

0) myTeM OE3HAIMYHOIO MEePEYUCIICHUS JCHEXKHBIX CPEACTB co cuera KineHnra
B banke — He Mo3aHEe CleayIoNero 6aHKOBCKOTO JTHS.

5.3. CymMa mnepBOHayajdpHOro B3HOca ompenenserca CrTopoHamMu B
WNuauBuyallbHBIX YCIOBUSIX BKJIAJA U HE MOXKET OBITh MEHbIIIE MUHUMATHHOU CyMMBbI
O0ankoBckoro BkJaga. l[lopsmox BHecenus (mepeuucieHus) KiaueHTOM CyMMBbI
NMEepPBOHAYAILHOTO B3HOCA B OaHKOBCKMU BKIaJA (HAIMYHBIMU  JCHEKHBIMU
CpelncTBamMu, B OC3HATUYHOM TOPSIKE W T.II.) ompenensiercs B MHAMBUAYyaTbHBIX
YCJIOBUSIX BKJIAJIA.

5.4. Ilo cBoemMy BkiIagHOMYy cyeTy KIIMEHT MOKET OCYIIECTBISATH OMNEpalvH,
MPETYCMOTPECHHBIE 3aKOHOAATENbCTBOM PecryOnmku bemapycs m  moroBopom
0OaHKOBCKOI'O BKJIaja.

5.4.1. Cpoku ocymiecTBIEHHUS ONepalyii MO BKIAAHOMY CUETY:

baHK HWCMOMHAET TOCTYNMMBIIME B TEYCHHUE OAHKOBCKOTO JHS TIIATC)KHBIC
WHCTPYKIIUM TEKyIIUM OaHKOBCKMM JIHEM, a IIOCTYNHBIINE I10 HMCTCUCHUU
OaHKOBCKOTI'O JTHS — HE MO3/IHEE CJICIYIONIEr0 OAaHKOBCKOTO JTHS.

JleHexxHbIC CpeICTBA B OCIOPYCCKUX PyOIIsiX, MOCTyNUBIIME B 1Tob3y KinenTa
B TeUCHHUE OAHKOBCKOTO JTHSI, 3a4MCIISIOTCS HA BKJIQJHON CUET B ICHB UX IMOCTYTUICHHUSI,
a TIOCTYNHBIINE IO HWCTEYECHUU OAHKOBCKOTO JHA — HE TMO3/JHEE CIEMYIOIIEro
OaHKOBCKOI'O JTHS.
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JleHeKHbIE CpeAcTBa B HMHOCTPAHHOW BalIOTE, IMOCTYNHMBIIUE B TEUYCHUE
OaHKOBCKOT'O JHS Ha KOppecloHJeHTCkui cyeT banka B monws3y KimeHra,
3QUUCIISIIOTCS Ha BKJIATHOHW CYET B COOTBETCTBUM C YKAa3aHHOW B IUIATEKHOM
MOpYyYeHUH OaHKa-KOPPECIIOHICHTA JTaTOW BaJIIOTUPOBAHMS. 3aUMCIICHUE JEHEKHBIX
CPEACTB B HWHOCTPAaHHOM BallOTE TMIO3XKE€ YKa3aHHOW JaThl BaJFOTHPOBAHUS
MIPOU3BOJIUTCS B CITyvae:

- €CJIM TUJIATEXKHOE MOpYyUYeHHEe OaHKa-KOPPECIOHICHTA MOJIYYEHO IOCHE JAaThl
BAJIFOTUPOBAHUS WU B JIaTy BAJIIOTUPOBAHUS TOCIIC OKOHYAHUSI OAHKOBCKOTO JTHS,

- B UHBIX ClIy4asiX, IPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM. B 3TOM ciydae
JICHEKHBIEC CPEJICTBA B MHOCTPAHHOW BAIIOTE 3aUUCISIIOTCS B CPOK, YCTAHOBJIECHHBIN
3aKOHOIATEIHLCTBOM.

Hanmuunble neHexHbIE CpeACcTBa, BHECEHHbIE B Kaccy Odmuca mnpojax,
3a4MCIIIOTCS Ha BKJIAJIHOM CYET B ICHb BHECCHUS.

5.5. PacnopsikeHue JeHEXKHbIMU cpeacTBamu  KimeHTta MOXeT ObITh
OTPAaHUYEHO B CJIyyae HaJOKCHHUS apecTa Ha JICHEKHbIC CPEJICTBA, HAXOSIIUECS Ha
BKJIQJTHOM cUeTe, TM00 B clIydae MPUOCTAHOBJICHUS ONEPAIINil IO BKIATHOMY CUETY, U
B MHBIX CJIy4asX, yCTaHOBJIEHHBIX 3aKOHOIaTeIbcTBOM Pecny6uku benapych.

6. [IOIIOJIHEHUE CYMMbI BAHKOBCKOI'O BKJIATA

6.1. JloroBopoMm 0AaHKOBCKOTO BKJIaJia MOKET OBbITh MPEAYCMOTPEHO:

6.1.1. oTcyTCTBHE BO3MOKHOCTHU MOTOJIHEHUS CYMMbl 0AaHKOBCKOTO BKJIAJIA;

6.1.2. BO3MOXHOCTb OMIOJHEHUSI CYMMbI OAHKOBCKOI'O BKJIaJ1a ITyT€M BHECEHUS
JOTIOJTHUTETHHBIX B3HOCOB.

6.2. B ciydae OTCYTCTBUSI B JIOTOBOpe OaHKOBCKOTO BKJaja BO3MO>KHOCTHU
TIOTIONTHEHUST OAHKOBCKOTO BKIIaia KiTueHT He BIpaBe MOMOIHATE CYMMY OaHKOBCKOTO
BKJIAJIA.

6.3. B ciayuae Hamuuusi B JIOTOBOpPE OAHKOBCKOTO BKJIaJa BO3MOXHOCTH
MOTIONTHEHUsI OAHKOBCKOTO BKJIaga KiMeHT BrpaBe MOMOJHSATH CyMMY OaHKOBCKOTO
BKJIaJ1a HAIMYHBIMH JCHE)KHBIMU CPEJICTBAMHU WIIA B Oe3HATMYHOM Tiopske. [Ipu aTom
B JIOTOBOpE 0AHKOBCKOTO BKJIa/1a MOTYT OBITH OTIPEIEIICHBI YCIOBHUS, TPU COOJIIOICHUN
KOTOPBIX MOIMOJIHEHHE 0AaHKOBCKOTO BKJIaJa BOZMOXKHO.

JloroBopoM 0aHKOBCKOTO BKJIaJia MOYKET OBITH OTIpeeiCcHa MUHUMATbHAS U/ UITN
MaKCUMaJIbHasi CyMMa ITOTIOJTHEHHsI 0aHKOBCKOTO BKJIAJIaA.

[TommonHeHne GAHKOBCKOTO BKIaJa OCYIIECTBIISICTCS B BalltoTe 0aHKOBCKOTO
BKJIAJ1a.

B OaHKOBCKMIA BKJIaJ TaKXKe MOTYT 3aUUCIATBCA JECHEXKHBIC CpEICTBa,
MOCTYNUBIIINE Ha BKJIaJAHOHW cueT KimeHTa OT TpeTbHX JWIl, €CIW HWHOE He
PEyCMOTPEHO TOrOBOPOM OAHKOBCKOTO BKJIAJIA.

[Tpu monosHeHnH 6aHKOBCKOTO BKJIaAa KimeHT mubo TpeThe JIUIIO MPEAbSIBISCT
banky moroBop 6aHKOBCKOTO BKJIaJa JUOO €ro peKBU3UTHI WM PEKBU3UTHI BKJIATHOTO
cuera (HOMep JOroBOpa MM HOMEpP BKJIAJHOTO CUETA).

6.4. YBenuueHne cyMMbl 0AaHKOBCKOTO BKJIaJia TIPU BHECEHUH (TIEPEUUCIICHIH )
JOTIOTHUTENBHBIX ~ B3HOCOB  O(DOPMIISIETCS  COOTBETCTBYIOIIMMH  MPUXOIHBIMH
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KaCCOBBIMU (BAJIFOTHBIMHU) OpJIepamMu MO0 MIATEKHBIMHA OpAepaMu, 0(hOPMICHHBIMH
B COOTBETCTBUU C TpeOoBaHUsIMHU 3aKoHOaTenbcTBa U JITIA Banka.

6.5. B Teuenue cpoka neicTBUS J0roBopa 6aHKOBCKOro Bkiasna bank Bopase B
OJIHOCTOPOHHEM TOPSAJIKE MPUOCTAHOBUTH BO3MOKHOCTH IMOMOJIHEHUSI 0aHKOBCKOTO
BKJIaJla W/WJIM U3MEHUTh NEPHOJl, B TEUEHHUE KOTOPOro JAOMYCKAETCs MOIMOJTHEHHE
OAHKOBCKOI'O BKJIa/1a.

B ciiydae npuocTtaHOBIEHHUSI BO3MOXHOCTH MOIOJHEHHUS] OAHKOBCKOTO BKJIaAa
W/WIM  U3MEHEHHUs TEepHoJa, B TEYEHHUE KOTOPOro JOIMYCKAeTCs IOMOJIHEHUE
0aHKOBCKOTro BKJIada, baHk mnpensapurenbHO yBegomuisieT o0 stom Kimenra ¢
COOJTIO/IEHNEM 3aKOHOIATENIbCTBA O OAHKOBCKOM TaliHe 3a 5 (MATh) OAHKOBCKUX JTHEH
0 TIPUOCTAHOBJICHUS W/WIM W3MEHEHUs Tepuoja TOTOJHEHUS, IOCPEIACTBOM
pa3MeIeHHns COOTBETCTBYIOIICH nH(popMannu Ha caiite banka www.stbank.by.

7. BO3BPAT BAHKOBCKOI'O BKJIAJJA. YACTUYHBIM BO3BPAT.

7.1. BosBpar O0aHKkOBckoro BkJajga KiueHTy NpPOU3BOIUTCA IyTEM
0€3HATMYHOTO TIepeurciieHuss baHKOM JeHEeXKHBIX CPEJCTB C BKJIQJHOrO CYeTa Ha
COnpsiKEHHBIN cueT KimeHTa Ha OCHOBaHUU IIaTEXHOTO opaepa banka.

7.2. Bo3BpaT 0AHKOBCKOTO BKJIa/Ja OCYIIECTBISETCS B BaJlOT€ OaHKOBCKOI'O
BKJIaJa.

7.3. Ecau cpok Bo3BpaTa OaHKOBCKOTO BKJIajJa MPUXOJIUTCS Ha [ICHb,
ABJIAIONINIICS He OaHKOBCKHMM JHEM, TO BO3BpaT BKJIaJa NMyTeM MEpEUMCICHUs Ha
COMPSKEHHBIN CYET MPOU3BOAMUTCS B MEPBbIA OAHKOBCKUU JI€Hb, CIEAYIOIIMNA 32 HE
OAHKOBCKHM, MPU 3TOM IPOLEHTHI 0 OAHKOBCKOMY BKJIQJy HAUYMUCISAIOTCS 1O JI€Hb,
MPEAINIECTBYIOMUN THIO (DAKTUYECKOr0 BO3BpaTa OaHKOBCKOTro Bkiaaa KimeHty mo
CTaBKe, JICMCTBOBABIICH B MOCHEAHUN OAHKOBCKUM J€Hb, MPEANICCTBYIOUIUNA THIO
BO3BpaTa 0AHKOBCKOT'O BKJIAJIA.

7.4. Tlocne monHOrOo BO3BpaTa OAHKOBCKOTO BKIIana o0Osi3arenbcTBa CTOpOH,
MPETYCMOTPEHHBIE JIOTOBOPOM OaHKOBCKOTO BKJIAJa, MPEKPAIIaroTCs, a BKJIATHOU
cuet 3akpbiBaeTcs bankom 6e3 yBenomienus o0 atom KnrenTa u 6e3 nmpepocraBieHus
Knuenty kakux-nmi0o JOMOTHUTEIBHBIX IOKYMEHTOB, €CIIM HHOE HE MPEAYCMOTPEHO
3aKOHOJATEIbCTBOM.

7.5. Ecnu 510 IperyCMOTPEHO I0TOBOPOM OAHKOBCKOTO BKJIaaa, KimeHT Bipase
noTpeboBaTh BO3BpaTa OAHKOBCKOI'O BKJIa/a MO JOTOBOPY OAHKOBCKOIO BKJIaaa 0
UCTEYEHUs] CpOKa BO3BpaTra OaHKOBCKOTrO BKJana, npu 3tom Kimenty bankom
BO3BpAILlAETCA BCA CyMMma OaHKOBCKOTO BKJaJa B MOPSAKE, MPEIyCMOTPEHHOM
JIOTOBOpOM OaHKOBCKOTro BKJaAa (MHIMBUAyalbHBIMU YCIOBUSMU BKIIAJIA).

7.6. Ecnu 570 perycMOTpEeHO J0roBOpPOM OaHKOBCKOTO BKJIa1a, KiueHT BiipaBe
710 OKOHYaHMS CpOKa BO3BpaTa OAaHKOBCKOI'O BKJIaaa MOTpeOOBaTh BO3BPATUTH YACTh
OAHKOBCKOI'O BKJIa/1a:

7.6.1. Bo3Bpar yacTu 0aHKOBCKOTO BKJIaJa OCYIIECTBISACTCS HAa OCHOBAHHH
nucbMeHHoro 3asBieHus Kinuenra no ¢popme, ycranoneHHor bankowm, ¢ ykazanuem
CYMMBbI BO3BPAIIIA€MbIX J€HEKHBIX CPEJICTB;
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7.6.2. K otHomienussM CTOpOH OyayT MPUMEHSTHCSI HOPMBI, IPETyCMOTPEHHBIE
nyHkTamu 7.1-7.3. Hactosmmx OOLIUX yCIIOBH;

7.6.3. BoszBpar uyactu OaHKOBCKOIO BKJaja JOIMYCKAaeTCs, €Clid CyMMa
OCTAIONIMXCA JICHEXKHBIX CpEACTB B OAHKOBCKOM BKJaje OyleT HE MeHee
MUHUMAaJIbHON CyMMbI OaHKOBCKOTO BKJIa/1a;

7.6.4. B cinyuae, xorma JoroBOpoM OaHKOBCKOI'O BKJIaJa MPETyCMOTPEHO
OrpaHUYeHHe pa3Mepa (CyMMbI) 4acTh OAHKOBCKOTO BKJIAJla, KOTOpask MOXKET ObITh
BO3BpAIllEHA /10 OKOHYAHUsI CpOKa BO3BpaTa OaHKOBCKOTO BKJIa/a, BO3BpAT 4YacTU
OAHKOBCKOI'O BKJIa/Ia C HAPYIIEHUEM JAaHHOTO OTPAaHUYEHHUSI HE TOIYCKAaEeTCs;

7.6.5. Bo3Bpat uactu 6aHKOBCKOTO BKJIa/1a MOXKET ObITh Mpou3BeeH bankom B
TeueHue 5 (MATH) paboyux AHEW cO THS MOJYYCHHS 3asBICHHUS O BO3BpAaTE YacTH
BKJIaJla, 0 popMe, YCTaHOBIIEHHON baHkoM;

7.6.6. IIpu Bo3BpaTe yacTu 0AHKOBCKOTO BKJIAJa MEPECUET CyMMBI MPOIICHTOB,
HAYMCJICHHBIX HA OAHKOBCKUH BKJIa/l, HE MPOU3BOJIUTCS, €CIIM HUHOE HE MMPEAYCMOTPEHO
JIOTOBOPOM OaHKOBCKOTO BKJIa/a.

7.7. B caywae moinydyeHuss baHKOM = TUIaT€KHON  MHCTPYKIHMH
ABTOMaTH3UPOBAaHHOM WH(MOPMAIMOHHONM CHCTEMbl HCIOJHEHHUS  JE€HEXKHBIX
obszatenbeTB (nanee — AWC UJO), moarBepkAeHHOW 3JIEKTPOHHON HHUPPOBOH
HOJIUCBIO, COJEepKalleil TpeOoBaHHME Ha OecCIOpHOE (YAaCTUYHOE WM IOJIHOE)
CIIMCAHUE JICHEXKHBIX CPEJCTB C BKJIAJHOTO CUETA, IEPECUYET HAYUCIICHHBIX (B TOM
YHUCJI€ BHIIJIAYEHHBIX ) MPOLEHTOB MO0 0AHKOBCKOMY BKJIa/ly HE MPOU3BOIUTCA.

Ecnu cymma neHeXHBIX CpeNCTB, mouiexamias cnucanuto nocpeactsom ANC
N0, menblie cyMMbl OaHKOBCKOTO BKJIaja, JOTOBOpP OaHKOBCKOIO BKJIaJla HE
pacTopraercsi, IPOLIEHTHI M0 JOrOBOPY OAHKOBCKOT'O BKJIa/1a HAUUCIISIIOTCSA HA OCTATOK
BKJIaJ1a MO0 CTaBKe, MIPEAYCMOTPEHHON JOTOBOPOM OaHKOBCKOTO BKJIAJA.

Ecnu cymma neHeXHBIX CpeNCTB, Mouiekalias cnucanuto nocpeactsom ANC
N0, paBHa cymme OaHKOBCKOTO BKJaia, o0s3aTenbeTBa CTOPOH, MPEAYCMOTPEHHbBIE
JIOTOBOPOM OAaHKOBCKOTO BKJIaJla, MPEKpaLalOTCs, BKJIAJHOM CYET 3aKpbhIBaeTCs
bankom 6e3 yBenomienust 06 stom Knuenra.

8. BO3BBPAT BAHKOBCKOI'O BKJIAZIA 11O TPEBOBAHUMIO KJIMEHTA 10
NCTEUYEHNA CPOKA BO3BPATA FAHKOBCKOI'O BKITAJTA

8.1. Ecniu moroBop GaHKOBCKOTO BKJa/a SIBJISIETCS OT3bIBHBIM, KilMeHT BIipaBe
TpeOoBaTh BO3BpaTa O0AaHKOBCKOI'O BKJIaJa O HACTYIUIEHMsI CpOKa €ro Bo3Bpara. B
ATOM ciiyyae OaHKOBCKHI BKJaJ Bo3Bpaiiaercs Kinventy B Teuenue 5 (mstu) padboyux
JHEH co HSA npeabsiBieHus Kimuentom:

NUCBbMEHHOIO 3asBJIEHMS O JOCPOYHOM BO3Bpare BKjIaza Mo Qopme,
ycTaHoBJIeHHON bankowm, npu nuuHoM oOpamienun Kinuenrta B Oduc nponax;

TpeOOBaHUS O JOCPOYHOM BO3BpaTe 0AaHKOBCKOTO BKJIAJa ITyTEM COBEPIICHHS
KimenTom cootBeTcTBYIOIIEN onepanny B MIHTepHeT-banke.

Eciu noroBop 0aHKOBCKOTO BKIaga sBiseTcss O€30T3bIBHBIM, BO3BpAT
OAHKOBCKOI'0 BKJIaJa 1O HACTYIUIEHHUs CPOKa BO3BPAaTa BO3MOXKEH TOJIBKO C COTJIACHUs
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banka. Pemenne o Bo3BpaTe 0€30T3bIBHOTO OaHKOBCKOTO BKJIaJa 10 HACTYIUICHUS
CpoKa BO3BpaTa OaHKOBCKOTO BKJIaJa MPUHUMAETCS HAa OCHOBAaHUU IMHUCHMEHHOIO
3asBieHus Kiuenra no ¢gopme, ycraHoBIEHHON baHKOM, C ykazaHUEM yBaXKUTEIbHOU
NPUYMUHBI BO3BpaTa (Janee — 3asiBJIEHUE O JOCPOYHOM BO3BpaTE), MOJITBEPKIACHHON
COOTBETCTBYIOIIUMHU IOKyMeHTaMu. bank yBenomisier KineHnTa o mpuHATOM pellieHun
B TeyeHWe 15 (mATHaALIATH) KaJleHJApHBIX JHEW ¢ JaThl MOCTYIUieHUuss B baHk
3asBieHuss KiueHnta o 1ocpoyHoM Bo3BpaTe BKiIana. [lpu mpuHATHM perieHus o
BO3BpAaTe BKJIaJla OPOPMIISIETCS COOTBETCTBYIOIIEE JOMOTHUTEILHOE COTJAIlIeHue K
JIOTOBOPY OaHKOBCKOTO BKJIaJa, BO3BpAT BKJIAJa OCYIIECTBISIETCS C COOIIOJCHUEM
3akoHo/aTenbcTBa Pecybnuku benapycs.

8.2. Ecnmu wWHOE HE MpeayCMOTPEHO IOTOBOPOM OAHKOBCKOTO BKJaia, MU
BO3BpaTe 0aHKOBCKOT'O BKJIa/1a 10 UCTEUEHUS CPOKa BO3BpaTa, KImeHTy npou3BouTCs
IIEPECUYET CYMMBI MPOIEHTOB, HAYMCIEHHBIX MO OAHKOBCKOMY BKJAAy CO JHA
pa3MelleHrs 0aHKOBCKOTO BKJIAJa BKIFOUUTEIBHO IO JAE€Hb, MPEAIIECTBYIOMIMMI THIO
JIOCPOYHOTO BO3BpaTa OaHKOBCKOTO Bkiajga. [lepecuer cymMMmbl HpPOIEHTOB
IPOUCXOAUT HUCXOJS U3 OIPENEICHHOIO JOrOBOPOM OaHKOBCKOIO BKJIaja pa3mepa
IIPOLIEHTOB, IPEAYCMOTPEHHOIO [UIs IepecyeTa IPOLICHTOB B TaKUX CIy4asx.
[Ipouentsl BblIauuBaroTcs KilMeHTy B pa3Mepe, ONpeNeleHHOM B pe3yJbTare
nepecyeTa, B IMOPSIKE, MPETyCMOTPEHHOM JOTOBOPOM OAaHKOBCKOTO BKJada MAJis
YIUIaThl IPOLIEHTOB.

8.3. CyMMa MpoLIeHTOB, BhIIUIAY€HHbIX KiMeHTy 10 npeabsaBiaeHus TpeOOBaHUS
O JIOCPOYHOM BO3BpaTre OAaHKOBCKOI'O BKJIaJa UCXO/S U3 YCTAHOBJIEHHOTO JOTOBOPOM
0aHKOBCKOI'O BKJIaJla pa3sMepa MpOIEHTOB (C y4EeTOM BCEX HM3MEHEHHUM) B 4aCTH,
MPEBBIIIAIONICH CyMMY IPOLIEHTOB, IEPECYUTAHHBIX B COOTBETCTBUU C MMYHKTOM &.2.
HacTosimiero Hactosiiux OOmmMX yclIOBUM, NOMJNEKUT BO3Bpary baHKy Kak
HeocHoBaTenbHOe oboramenue Knuenra.

8.4. Kiment, npenocrasisieT banky npaso, B ciaydae npeabsBieHus Knuenrom
TpeOOBaHUSI O BO3BpaTe OAaHKOBCKOIO BKJIaJa JI0 MCTEUEHHs CpOKa BO3BpaTa,
camocToaTenbHO (6e3 ohopmiiennst KiimeHToM MmaaTekKHOTo MOPYy4YEeHHSs ) OCYIIECTBUTD
CHHMCAHHUE C BKJIAJHOTO CYETa CyMMbl HEOCHOBaTeNbHOro oborameHus Kinuenrta B
nosib3y baHka, OCyHmIECTBHB CIIMCAHME C BKJIAJHOTO CYETA ILIATEKHBIM OPIEPOM.
Takoil mepeBoj MHOMKEH OBITh OCYIIECTBIEH B JIEHb JOCPOYHOIO BO3Bpara
OaHKOBCKOTO BKJIJIA.

8.5. Ilepepacuer mnpoleHTOB mnpu ucTpeOoBaHur KimeHTOM OaHKOBCKOIO
BKJIaJla 70 MCTEYEHUs CpoKa BO3BpaTa OaHKOBCKOIO BKJIAJa OCYLIECTBISIETCS B
COOTBETCTBHHU C JIOTOBOPOM OaHKOBCKOT'O BKJIAJIA.

9. IEPEO®OPMJIEHUE IOTOBOPA BAHKOBCKOI'O BKJIAJIA HA
HOBBEI CPOK

9.1. JToroBopoMm 0aHKOBCKOTO BKJIaJla MOXKET OBITh MPETyCMOTPEHO:

9.1.1. oTcyTCTBHE BOZMOXXHOCTH aBTOMAaTUYECKOTO TIEPe0()OpMIICHHS TOTOBOPA
OaHKOBCKOTO BKJIaJa HA HOBBIN CPOK MPH UCTEYCHUH CPOKa BO3BpaTa O0AaHKOBCKOTO
BKJIAJIA;
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9.1.2.  BO3MOXHOCTH  aBTOMAaTHYECKOTO  TiepeoopmieHHs  TOTOBOpA
OAHKOBCKOI'0 BKJIaJja HA HOBBIM CPOK MPH UCTEYEHUH CPOKa BO3BpaTa 0AaHKOBCKOTO
BKJIAJIA.

9.2. Ecin noroBopoM 0aHKOBCKOTO BKJIaJia HE MPEAYCMOTPEHO aBTOMATHYECKOE
nepeodopmieHrE JoroBopa 0aHKOBCKOT'O BKJIa/ia HA HOBBIN CPOK M OAHKOBCKUM BKJIa/
He Obu1 BocTpeOoBaH KimeHTOM B AaTy Bo3Bpara OAaHKOBCKOIO BKJIajia, TO B JaTy
BO3BpaTa OaHKOBCKOTO BKJaJa, JEHEXKHBIE CpPEJCTBAa IMEPEUYHUCISIOTCS Ha
COMpsDKEHHBIN cyeT KimeHTa ¢ yriaToi nporeHToB, IpeyCMOTPEHHbIX bankoM st
TEKYIIUX (pacueTHbIX) OAHKOBCKHX CUETOB C JIaThl (PAKTHUECKOTO TEPEUNCIICHUS;

9.3. Ecnu 1oroBopoM 0aHKOBCKOIO BKJIaJa MPELYCMOTPEHO aBTOMATHYECKOE
nepeodopMicHrEe U OAHKOBCKUN BKJIaJ HE ObUl BOCTpeOOBaH, OAHKOBCKUU BKIIA[
CUMTaeTCsl MepeoPOpMIICHHBIM Ha HOBBIA CpOK, HauyMHas C JaThl BO3BpaTa
OAaHKOBCKOI0 BKJIa/a (Hanee — AaThl NepeodOpMIICHHS).

ITo nepeodopmieHHOMY OAHKOBCKOMY BKJIJly C AaThl epeoOpMIICHUS:

CyMMa MepBOHAYAILHOTO B3HOCA B 0AHKOBCKU BKJIAJ] OIIPEIETISETCS KaKk CyMMa
OAHKOBCKOI'O BKJIa/Ia Ha JaTy rnepeodopMIICHNUS;

OPUMEHSIOTCSI BCE YCIIOBUS pa3MelleHusi 0aHKOBCKOTO BKJIaJa, JEHCTBYIOIINE
10 COOTBETCTBYIOIIEMY OAaHKOBCKOMY BKJIaAy Ha J1aTy rnepeo(opmiieHus;

CpPOK BO3BpaTa OAHKOBCKOTO BKJIaJa HWCYUCISETCS, HAYMHASL C JIaThl
nepeoopMiIeHUs.

B cnyuae ecnu Ha naty nepeodopmiieHus: baHKOM MpekpalieHo 3aKIoyeHue
HOBBIX JOTOBOPOB OAHKOBCKOI'O BKJIaJia, B paMKax KoToporo ¢ KimeHTom 3akitoueH
JIOTOBOp OaHKOBCKOTO BKJIaaa, TO mepeodopmiieHre OaHKOBCKOTO BKJIaja He
OCYUIECTBJISIETCS U K OTHOLIEHUSIM CTOPOH MPUMEHSIOTCS HOPMBI, IPEAYCMOTPEHHbBIE
nyHKTOM 9.2. Hactosamux OOLIKX YyCIOBUM.

9.4. Eciiu ycnoBusiMU J0roBopa OaHKOBCKOTO BKJIaJa, MPETYCMOTPEHO €ro
aBTOMaTH4eckoe mnepeoopMIIeHHE U JIeHb BO3BpaTa OaHKOBCKOIO BKJIaJa
OPUXOJIUTCS Ha HE OaHKOBCKUN JEHb, TO aBTOMAaTHUECKOoe IepeoopMIIeHHe
MIPOU3BOJIUTCS B MEPBBIM OAaHKOBCKHUU JICHB, CICAYIOMIUMA 3a HE OAHKOBCKHUM JHEM.
[Tpu 3TOM TIPOLIEHTHI IO OAHKOBCKOMY BKJIaly 32 HE OAaHKOBCKHE THU HAYUCIISIOTCS U
BBIIUIAYMBAIOTCA II0 CTaBKe, JEHCTBOBABIIEH B IIOCICIHHNM OaHKOBCKHUH JEHb,
IpEeIIIeCTBYIOLIUI THIO BO3BpaTa OaHKOBCKOTO BKJIA/IA.

9.5. Ecniu noroBopoM 0OaHKOBCKOTO BKJIaJa MPETyCMOTPEHO aBTOMAaTHYECKOE
nepeoopmienue, KiaumeHT wuMeeT MOpaBO OTKa3aTbCsi OT aBTOMATUYECKOIO
nepeo@opMIIeHUS] HA OCHOBAaHUU MHUCHbMEHHOTO 3as1BJICHUA 110 (pOopMe, YyCTaHOBICHHOU
bankowm.

10. TOPAAOK HAUMCJIEHUA 1 BBITIJIATHI ITPOUEHTOB I10
BAHKOBCKOMY BKIIAY

10.1. Pa3Mep mpOLEHTOB, BBHIMIAYMBAEMBIX 10 OaHKOBCKOMY BKJIAJy,
yKa3biBaeTcsl B IHAMBUyaIbHBIX YCIOBHUSAX BKJIAJA.

10.2. Bux npoueHTHOW CTaBKHM yKa3blBaeTcs B MHAMBUAYaIbHBIX YCIOBHUAX
BKJIAJ1a.
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NuauBuayanbHBIMU  YCIOBUSMU  BKJIaJa MOTYT OBITh TNPEAYCMOTPEHBI
CJIEAYIOIINE BUJIBI pa3Mepa MPOLEHTOB MO BKIAY:

10.2.1. ®dukcupoBaHHas TOJ0Bas NPOILEHTHAs CTaBKa B TEYEHUE CpOKa
JEeNUCTBUS J0roBopa OaHKOBCKOTO BKJIaja. B ciydae ycTaHOBIIEHHUS J1OTOBOPOM
OAHKOBCKOI'O0 BKJIaJa JAaHHOTO BHUJA NPOLIEHTHOM CTaBKM pa3Mep IPOLEHTOB
orpeensieTcs: B aOCOIIOTHOM YHCIOBOM BBIPAYKEHUHU.

10.2.2. IlepemeHHasi roj10Basi MPOLIEHTHAs CTaBKAa B T€YEHUE CPOKa JEHCTBUS
JIOTOBOpa 0aHKOBCKOTO BKIaja. B ciydae ycTaHOBJIEHHS JAOTrOBOPOM OAHKOBCKOIO
BKJIaJla JAHHOTO BUJIA MPOLEHTHOW CTaBKU pa3Mep MPOLICHTOB OMPENEIAETC UCXOIA
U3 pacueTHOW BENWYHMHBI, MPUBSI3aHHOW K 0a30BOMY IIOKa3aTeNio, B MOPAIKE
cornacoBanHOM CTOpOHAMU MpH 3aKJIF0OUYEHUH IOTOBOpa OAHKOBCKOTO BKJIA/IA.

10.2.3. ®ukcupoBaHHas roqoBasi MPOLEHTHAS CTABKA B TCUCHHE ONPEIECIIEHHOTO
KOJIMYECTBA KAaJCHIAPHBIX HEW WM MECSLEB C MOMEHTA 3aKJIIOYEHHS JOTOBOpa
OaHKOBCKOro BKJaja. B cilyyae ycTaHOBIEHHS JOTOBOPOM OaHKOBCKOIO BKJIaza
JAHHOI'O BUJIA IIPOLICHTHOU CTaBKHU:

B TEUEHHUE OIPENEICHHOIO CPOKa, 3aKPEIUIEHHOTO JOTOBOPOM OaHKOBCKOIO
BKJaga (MuauBUIyaIbHBIMH YCIIOBUSIMU BKJIa/1a), pa3Mep MPOLIEHTOB ONPEEISIETCs B
abCOJIFOTHOM YHMCJIOBOM BBIPA)KEHUH;

B TEUEHHE OCTABILIETOCs CpoKa AEMCTBUSI JOrOBOpa OaHKOBCKOIO BKJIa/1a pa3Mep
IPOLIEHTOB ONPEAEIAETCS UCXOS U3 PACUETHOW BEIMYUHBI, IPUBA3aHHON K 6a30BOMY
IIOKA3aTeI0, B MOPSAAKE, coriiacoBaHHOM CTOpOoHaMu IIPH 3aKJIIOYEHUH JOTOBOpa
OAHKOBCKOI'O BKJIa/1a.

10.2.4. HWuble BuAbl pa3Mepa NOPOLEHTOB MO OaHKOBCKOMY BKIAJY,
Pe1yCMOTPEHHbIE 3aKOHOAATENbCTBOM PecniyOnuku benapych.

10.3. B cnydae mpuBSI3KM MPOIEHTHOM CTaBKU IO JOTOBOPY OaHKOBCKOTO
BKJIaJla K 0a30BOMY IMOKAa3aTeN0: cTaBke pepuHaHcupoBanus HannonansHOro 6aHka
Pecnyonuku bemapych (nmanee — craBka pedUHAHCUPOBaAHUA) JTUOO K MPOLICHTHOM
CTaBKE€ MO TOCTOSIHHO JOCTYIHBIM OIEpalusIM HOJIIACPK KU JIMKBUIAHOCTH (KpEeIuT
OBEpHAT), ycraHoBieHHON HannonansaeiM bankom Pecny6nuku benapycs (nanee —
CTaBKa IO KpeauTaM OBEpPHANT), M3MEHEHHE INPOLEHTHOM CTaBKM II0 BKIIALY
IPOU3BOAUTCS O€3 3aKIF0UEHHUS TONOTHUTEIBHOTO COTJIAIIEHUs C 1aThl yCTaHOBJICHUS
HOBOM BEJIMYMHBI COOTBETCTBYIOIIEW CTABKH, €CJIM HMHOE HE IPEIYCMOTPEHO
NHauBuAyabHBIMM yCIOBUSIMM BKJIaJa C COXpPaHEHHWEM JCHCTBYIOLIETO IOpsIKa
pacuera pa3Mepa NpOLEHTOB.

bank He yBenomisier Kimnenta 00 M3MEHEHUU IPOLIEHTHON CTaBKH 10 BKJIay B
CBSI3U C U3MEHEHUEM CTaBKH 10 KPEAUTAM OBEPHANT WJIM CTAaBKU pe(UHAHCUPOBAHUS.
Monutopunr usmenenus: HanmonansueiM 6ankoM PecriyOiuku benapych ctaBku 1o
KpeauTaM OBEPHAUT WM CTaBKU peduHAHCHpOBaHUS ocyilecTBiseTcs KiueHTom
CaMOCTOATENIbHO Ha OCHOBAaHUM CBEJIEHUM, pa3MEIIEHHbIX Ha O(UIMAIbHOM
uHTepHeT-caiite HaumonansHoro Oanka PecnyOnuku benapych namb0 WHBIX
OOIIETOCTYITHBIX UCTOYHUKAX ITOJTyYEHHUS uHpopmaruu (CMU,
CHEelUaIN3UPOBaHHbIE NHTEPHET-TIOPTAJIBI U T.I1.).
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10.4. IIpoueHTsl MO GAaHKOBCKOMY BKJIaJy HAYHCIAIOTCS 32 MEPHOJ CO JHS
3aUMCIICHUSl JCHEXXHBIX CPEJCTB B OAaHKOBCKMW BKJIaJl BKJIIOYUTEIBHO MO JI€Hb,
MPEAIIEeCTBYIONUI JHIO BO3BpaTa 0AaHKOBCKOTO BKJIaga KiueHry.

10.5. Ilpu HauMcIEeHUU MNPOIEHTOB MPUHUMAETCS (DAKTUUECKOE KOJIUYECTBO
nHel B roay (365 umu 366) u pakTHYecKoe KOaudecTBo el B Mecsiie (28,29,30 wiu
31)

10.6. Ilo moroBopam OaHKOBCKOTO BKiIada, odopmieHHbiM 1o 28.10.2018
BKJIFOUHUTEIIBHO:

B Cly4yae HM3MEHEHHUS pa3Mepa MPOLIEHTOB, HAYUCISIEMBIX MO OaHKOBCKOMY
BKJIaJly, B TOM YHCJIE NP U3MEHEHUHU pa3Mepa MPOLEHTHOW CTaBKH, MPUMEHIEMOM
Opu TiepecyeTe M BHIIUIATE MPOIEHTOB B ciydae wucTpeboBanus Kimentom
OAHKOBCKOI'O0 BKJIaJa O HCTEYEHHs CpOKa BO3BpaTa OaHKOBCKOrO BKIaja, baHk
u3Benaer Kirenra ¢ coOaoieHneM 3aKOHOIaTeNbCTBA O OAHKOBCKOW TailHE IMyTeM
pasmerenus nHpopMmalu Ha caiite barka www.stbank.by.

B Cllydac yMeHbIIeHUs baHKOM pa3Mmepa NpPOLEHTOB, HAYUCISAEMBIX IIO
O0aHKOBCKOMY BKJIaJy, B TOM YHCJE€ YMEHBIIEHHUS pa3Mepa MNPOLEHTHON CTaBKH,
IPUMEHAEMON NpU MepepacyeTe U BbIIUIATE IMPOLEHTOB B Cly4yae HCTPEOOBAHUSA
KnuenToM 6aHKOBCKOTO BKJIaJa A0 UCTEUEHUs CPOKaA BO3BpaTa OAaHKOBCKOTO BKJIAJA,
HOBBII MX pa3Mep NPUMEHSETCS K OAaHKOBCKOMY BKJIa/ly, BHECEHHOMY B COOTBETCTBUU
C IOTOBOpOM OaHKOBCKOI'O BKJIaJa, 10 UCTEUYEHUH HE MEHEE OJJHOTO MecAlla CO JTHS
YBEJOMIICHHS.

ITo noroBopaM GaHKOBCKOro BKJIaJa ¢ (DJMKCUPOBAHHOW T'OJIOBOM MPOLEHTHOMN
CTaBKOM, 0popMIIeHHBIM, HaunHas ¢ 29.10.2018:

B Clly4yae YBEJIMYEHMs pa3Mepa MPOLEHTOB, HAUUCISIEMBIX MO OaHKOBCKOMY
BKJIaJly, B TOM YMCJI€ TIPU YBEJIMYEHUU pa3Mepa MPOILEHTHOW CTaBKH, MPUMEHSIEMOM
Ipy TMepecyeTe W BBIIUIATE NPOLEHTOB B ciiydae ucTtpedboBanus Kirentom
OAHKOBCKOI'O0 BKJIaJja O MCTEYEHHs CpOKa BO3BpaTa OaHKOBCKOro BKiaja, baHk
u3Benaer KiuenTa ¢ coOmtoieHneM 3aKOHOIaTeIhCTBa 0 OAHKOBCKOW TaifHE IMyTeM
pa3merneHus nHpopMmalu Ha caiite barnka www.stbank.by.

B Cllydae yMeHbIIeHUs baHKOM pa3Mmepa NpPOLEHTOB, HAYUCISAEMBIX IIO
O0aHKOBCKOMY BKJIaJy, B TOM YHCJE€ YMEHBIIEHHUS pa3Mepa MNPOLEHTHON CTaBKH,
OpUMEHSIEMON TpU IepepacyeTe M BHIILIATE IMPOLIEHTOB B Cilydyae HCTPEOOBAHUS
KnuenToM 6aHKOBCKOTO BKJIaja 0 UCTEUEHHs CpOKa BO3BpaTa 0aHKOBCKOTO BKJIAJa,
HOBBIN UX pa3Mep NpUMEHsIeTCs] K 0aHKOBCKOMY BKJIa/ly, BHECEHHOMY B COOTBETCTBUU
C JIOrOBOPOM OaHKOBCKOTO BKJIaJa, TOJBKO B CIydae JOCTHXKEHMSI COTJIAIIEHUS
CTopoH, 1 IO UCTEYEHUH HE MEHEE OJIHOTO MECSIa CO JTHSI HapaBJICHUS YBEIOMIICHUS
Knuenry.

10.7. BpimiaTa npoLEeHTOB MOKET OCYILIECTBIIATHCS CIEIYIOIIMM 00pa3oM:

10.7.1. ExxemecsiuHOE 3a4MCIIEHNE TPOLEHTOB Ha COMPsDKEHHbIN cueT Knuenra,
OTKpbITHI B banke. B ciyuyae BbIOOpa AaHHOrO croco0a BBIIATHI MPOLIEHTOB,
HAUMCJICHHBbIE 1O OAaHKOBCKOMY BKJaAy MPOIEHTH €XEeMECIYHO, HauuHas Co
CIIEYIOIIET0 MecsIa IMOCJE 3aKJIIOUEHHUsl JOroBopa OAHKOBCKOTO BKJIaJla B JICHbD,
COOTBETCTBYIOIIMN JaTe 3aKIIOYEHUs JOTroBOopa OAHKOBCKOTO BKJIaJa B TEKYILEM
Mecsle (B ciaydae, €ClIM B TEKYIIEM MECSUE HET COOTBETCTBYIOLIErO 4ucia — B
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nocieAHU OaHKOBCKHI J€Hb COOTBETCTBYIOUIETO MeECAId), 3auuCISIOTCS Ha
COIPSDKEHHBIN cyeT. Ecnu nata, COOTBETCTBYIOIAs JAAaTe 3aKIIOUYEHHUS JO0roBOpa
OaHKOBCKOT0 BKJIaJla, B COOTBETCTBYIOIIEM MECSLIE HE SIBIISIETCS OAHKOBCKUM JTHEM, TO
IPOLEHTHI 3aUUCIISIFOTCS] HA CONPSKEHHBIN cUeT B OJvKalini 3a JaToN 3aKI0YEeHUs
JoroBopa 0aHKOBCKHM JI€Hb.

10.7.2. ExxemecsiuHas KaluTanu3alys MpoLeHTOB N0 OAHKOBCKOMY BKJaay. B
cillyuae BbIOOpa JIaHHOTO cIoco0a BBIIUIATHI MPOLEHTOB, HAYMUCICHHBIE 110
O0aHKOBCKOMY BKJIQJly IPOLIEHTHI €XKEMECAYHO, HauMHas CO CIEAYIOLIEro Mecsua
MIOCJIE 3aKIIOYEHUS JI0roBOopa OAHKOBCKOIO BKJIA/IA, B J€Hb, COOTBETCTBYIOLIEH AaTe
3aKJIIOYEHHS I0roBOpa O0AaHKOBCKOTO BKJIaJa B TEKYIIEM Mecsie (B ciy4ae, eciu B
TEKYIIIEM MECSIe HET COOTBETCTBYIOMIETO YHCIIA — B TOCICTHUN OaHKOBCKUW JICHb
COOTBETCTBYIOILIETO MECSIA), MPUCOEANHIIOTCA K CyMMe OaHKOBCKOIO BKJIa/a, U Ha
HOBBIM OCTaTOK OaHKOBCKOIO BKJIaJa CO JHS TNPUCOEAMHEHHS HAYMCIEHHBIX IO
OAaHKOBCKOMY BKJAaJy HpPOLEHTOB, HAYMHAIOT HAUYUCIATHCA MPOLEHTHI 10
neicTByromel npoueHTHOM crtaBke. Cymma OaHKOBCKOTO BKJIQJa CUUTAETCA
U3MEHEHHOM OJIHOBPEMEHHO C IPUCOECIUHEHUEM HAYMCICHHBIX MO OaHKOBCKOMY
BKJIAJly IPOLICHTOB.

Eciu pata, cooTBeTCTByOIIas JaTe 3aKIIOUYEeHHs JoroBopa OaHKOBCKOIO
BKJIaJla, B COOTBETCTBYIOIIEM MECALE HE SIBISIETCS OAaHKOBCKUM JHEM, TO MPOLIEHTHI
IPUCOEAUHSIOTCS K CyMMe OaHKOBCKOTO BKJIaJa B OJM>KaWIIUK 3a 1aTOM 3aKII0UeHUs
JIOTOBOpa OAHKOBCKHI JICHB.

10.7.3. Belutata mpoLIEHTOB HAa CONpPSKEHHBIM cueT KimeHTa, OTKpBITHIM B
banke, npy HaCTYIUIEHUH CPOKa BO3BpaTa 0AHKOBCKOT'O BKJIAJIA.

10.8. Hauucnenue wu BbIIUIATa MPOLEHTOB OCYLIECTBISAETCS B BaJIOTE
OAHKOBCKOI'O BKJIa/1a.

10.9. Cnioco0 u cpoku BBIIIATHI MPOLIEHTOB yKa3blBaeTcsl B HIMBHIyaIbHBIX
YCIIOBUSIX BKJIAJA.

11. OTHAEJIbHBIE ITPABA U OBA3AHHOCTU CTOPOH

11.1. Knuent BopaBe:

11.1.1. IlomywyaTs n0XO4 B BHAE NPOILEHTOB, YyIUIAYMBAa€MbIX baHKOM B
pa3Mepax, B MOpPsIKE U CPOKH, YCTAaHOBJIEHHBbIE B JOrOBOpEe OAHKOBCKOTO BKJIAJA
(MnauBuAyanbHBIX YCIOBHUSIX BKJaga), B 3aBUCHUMOCTH OT (PaKTHUECKOTO CpOKa
HAXOXKJEHUS JEHEXKHBIX CPEJICTB B 0AHKOBCKOM BKJIAJIE.

11.1.2. TlorpeboBath BO3BpaTa OAHKOBCKOIO BKJIaJa B CPOK BO3BpaTa
OaHKOBCKOI'O BKJIa/1a, ONpeleeHHbIN B MIHAMBUAYaTIbHBIX YCIOBUSX BKIIAJA.

11.1.3. IToTpeboBaTh BO3BpaTa OT3HIBHOTO OAHKOBCKOTO BKJIaJla JO MCTCUCHUS
Cpoka Bo3BpaTa 0aHKOBCKOT'O BKJIA/Ia.

11.1.4. TlonyyaTe uHbOpPMALUIO O COCTOSHUM BKJIQJHOTO CYETa, IMOJydaTh
BBIIIMCKH I10 BKJIATHOMY CUETY.

11.1.5. OcyectBiaATh HHBIE MpaBa, MNPEeAyCMOTpPEHHbIE JloroBopoMm H
3akoHOAaTeabCcTBOM PecryOnuku benapychk.

11.2. bank Bnpase:
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11.2.1. B OgHOCTOpOHHEM TOPSIAKE W3MEHSITh pa3Mep MNPOLEHTOB IO
OaHKOBCKOMY BKJaJy C COOJIIOJICHMEM TpeOOBaHUI aKTOB 3aKOHOJATEIhCTBA
Pecny6siuku benapych u qoroBopa 6aHKOBCKOTO BKJIa/1a.

11.2.2. CamocToATeNbHO  3aKpbIBaTh  BKJIAJHOM CUHET B  ClyYasx,
MPEAYCMOTPEHHBIX [JOrOBOPOM M 3aKOHOATEIHCTBOM.

11.2.3. CamocrositensHo  (06e3  mopywenuss  Knmenra)  cnuchiBaTh
npuunTamomuecs baHky JeHeXHbIE CpelCTBa C BKJIAJHOIO cuera JHMOO ¢ JIFoOOro
npyroro cuera Kinuenta, oTkpeiToro B banke, opopMUB clHCaHHE IJIATEKHBIM
OpIEPOM.

11.2.4. OcymecTBnsiTb MHBIE IIpaBa, MOpeayCMOTpeHHbIe JloroBopoM u
3aKoHO/aTeabCTBOM PecryOmmku benapychk.

11.3. KnueHt o6s3yercs:

11.3.1. OnnaunBaTh BO3HArPAKICHHUE 3a MPOBEICHUE ONEPALIU 110 BKIAJHOMY
CUETy IIPHU MX COBEPILIECHUU B pa3Mepe onpeieeHHbIX Pasmepamu miar.

11.3.2. Tlo 3anpocy banka B Teuenue 3(Tpu) OaHKOBCKUX JHEW MPEAOCTABUTH
banky cBelieHHs U TOKYMEHTBI, HeoOXoauMbie baHKy Ji1st BBITOTHEHUS BO3JI0KEHHBIX
Ha Hero 3akoHojaTtenbcTBOM PecnyOnuku — Bemapych  oOsi3aHHOCTEM 1O
IPENOTBPALICHUIO JIETAIU3alMM  JOXOAOB, IIOJYYEHHBIX IPECTYIHBIM ITyTEM,
(dbuHaHCUPOBaHUS  TEPPOPUCTUYECKOM  JIEATENBHOCTH U (DMHAHCUPOBAHUSA
pacIpoCcTpaHEeHUsl OPYKHUS MaCCOBOTO NIOPAXKEHUS;

11.3.3. UCHONHATH WHBIE OO0SA3aHHOCTH, NPELYCMOTPEHHBbIE JlOroBopoMm H
3aKOHOJaTeIbCTBOM PecnyOnuku benapycs.

11.4. bank o6s13yercs:

11.4.1. Insa XpaHeHus1 JEHE)KHBIX CPENCTB OTKPBITh KIIMEHTY BKIaAHON CUET.

11.4.2. OGecnieunTh COXPAHHOCTH OAHKOBCKOTO BKJIaJa B COOTBETCTBUHU C
3aKOHOJaTeIbCTBOM PecniyOnuku benapycs.

11.4.3. Bo3Bpatuth 0aHKOBCKUI BKJIaJ B COOTBETCTBHUHU C YCIOBUSIMH JI0TOBOpPA
OaHKOBCKOT'O BKJIa/Ia.

11.4.4. CBoeBpeMEHHO W B TIOJIHOM OOBEME YIJIAaYMBATh IPOIIEHTHI TIO
0aHKOBCKOMY BKJIa/Jly B COOTBETCTBHUH C YCIOBUSMHU JOrOBOpa OaHKOBCKOTO BKJIA/A.

11.4.5. ITo nucbMeHHOMY MO0 yCcTHOMY 3asBieHHnio KineHrta BbliaBaTh eMy
BBIIIMCKY IO BKJIQJHOMY CUETY.

11.4.6. ucTONHATH, WHBIE OOS3aHHOCTH, TMpeaycMOTpeHHBIe J[loroBopoM u
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

12. OTBETCTBEHHOCTbH CTOPOH

12.1. B cinyyae HEMCIIOJIHEHUSI, HEHAIJIC)KAILETO UCTIOTHEHUS 0053aTeIbCTB 10
JIOTOBOPY OaHKOBCKOTO BKJIaa CTOPOHBI HECYT OTBETCTBEHHOCTH, YCTAHOBJICHHYIO
JIOTOBOPOM OaHKOBCKOTO BKJIaJa.

12.2. BaHK HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTh JICHEKHBIX CPEJCTB,
nepenanHbix Knmentom banky B OaHKOBCKHMII BKJIaA, U 3a CBOEBPEMEHHOCTH
UCIIOJTHEHHUSI CBOMX 00s13aTenbCcTB mepes; KinueHToM mo goroBopy OaHKOBCKOTO
BKJIAJ1a.
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12.3. B cimyyae HECBOEBPEMEHHOTO BO3BpaTa OAaHKOBCKOTO BKJaja W (WIIH)
HECBOEBPEMEHHOM BBITUIATHI MPOLIEHTOB M0 OAHKOBCKOMY BKJIaly baHK yriauumBaer
Kimnenty mnento B pasmepe 0,01% OT cyMMbl HECBOEBPEMEHHO HCIOJIHEHHOTO
00s13aTeNbCTBA 32 KAK/IBIN JIEHb MPOCPOUKH.

13. TIPOYME YCJIOBUA

13.1. JloroBop 0aHKOBCKOI'O BKJIaJjJa MOXET ObITh M3MEHEH I10 COIJIALICHUIO
CropoH (32 HCKJIIOYEHHEM YCIOBUM, KOTOpble baHK BOpaBe U3MEHITh B
OJIHOCTOPOHHEM TOPSIAKE).

13.2. UznuiHe yaep:KaHHBIN U YIJIAYEHHBINA B OI0/IKET MOAOXOAHBIN HAJIOT C
(U3HYECKUX JIHL, UCUYUCICHHBIA B MOPAJIKE, ONPEIEICHHOM 3aKOHOJATEIbCTBOM, C
IPOLIEHTOB IO JOroBOPY OAaHKOBCKOTO BKJIaJa, MOJEXKHUT BO3MELIEHUIO baHkoM
Knuenry.

13.3. B OTHOIIEHUSAX, HE YPETYJIUPOBAHHBIX JOTOBOPOM OAaHKOBCKOTO BKIJIAJA,
CTopoHBI pyKOBOJICTBYIOTCS 3aKOHOaTeIbCTBOM PecnyOnnku benapyce.

13.4. Hacrosimume O61ine ycaoBusl paclipoCTPaHSIIOTCS HA BHOBb 3aKJII0UYaeMble
JIOTOBOPBI OAHKOBCKOT'O BKJIaJla M JEUCTBYIOIIME B MOMEHT BCTYIUIEHUS B CHITY
HacToAmX OOLIMX YCIOBUNA T0TOBOPHI OAHKOBCKOT'O BKJIaJa, 3aKJII0OYCHHBIE B paMKaxX
JloroBopa.

13.5. baHK sBIAE€TCS Y4WIEHOM ATEHTCTBA IO FAPAHTHUPOBAHHOMY BO3MELICHUIO
OAHKOBCKHX BKJIaJI0B (A€MO3UTOB) PUINYECKUX JIMII.
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[Ipunoxenue 4a

K JloroBopy 0 KOMITJIEKCHOM
0aHKOBCKOM OOCITY>KHBaHUU
dbuznyeckux auil B OAO
«Crarycbank»

OO0mue ycnoBusi pazmenieHust (pU3MUeCKUMH JTUIAMH JIEHEKHBIX CPEJACTB B
0aHKOBCKHe BKJIAbI OCPEACTBOM HCIOJIb30BAHUA CHCTEMbI IUCTAHIMOHHOTO
0aHkoBcKOro oocay:xusanus «MHTepuer-bank»

1. TEPMUHBI

1.1. B mnactosmem Ilpunoxenun 4a k JloroBopy «OO0Omue yciaoBus
pa3MeleHuss (pU3NYECKUMHU JIMLAMU JICHEKHBIX CpEICTB B OaHKOBCKHME BKJIAJIbl
IOCPEACTBOM  HUCHOJB30BaHUSA  CHUCTEMBbl  JUCTAHIIMOHHOTO  OaHKOBCKOI'O
obcnyxuBanusi «Uurepuetr-bank» (aynee B pamkax npuiaoxkeHus: — OO1me ycioBus)
UCITIOJIB3YIOTCS CIIEIYIOIINE TEPMUHBI U COKPALLICHUS:

NuauBuyaibHbIE YCTIOBUSL pa3MElIeHHs] OaHKOBCKOrO BKJIaaa (ZIETO3HMTA) B
HNuTepHeT-baHke mpy NCMONIb30BaHUU MPOIPAMMHOI0 CPEJICTBA - C(DOPMUPOBAHHBIN U
NOANMHUCAHHBIA (MOATBEPKIEHHbIN) B MHTepHeT-baHke NOKYMEHT B 3JE€KTPOHHOM
BUJle, conepkammii cBeneHuss o KimeHnre (damunus, uMs, OTYECTBO, JAHHbBIE
JIOKYMEHTa, YJIOCTOBEPSIOIIErO JUYHOCTh, MECTO PErucTpanuu (GKUTENIbCTBA)) M
OTJENIbHBIE YCJIOBUS OAHKOBCKOTO BKJaaa (BHI BKJIajAa, BaJlloTa BKJIAAa, cymMMa
NEpPBOHAYAJILHOTO B3HOCA, pa3Mep MPOLEHTOB, CPOK BO3Bpara BKJIaAa, CHOCOO
HAYMCJICHHUSI U BBIIUIATHI IPOLEHTOB MO BKJIAJY, BO3MOKHOCTb IOMOJHEHUS BKJIaJAa,
BO3MOYKHOCTh CHSITHSI YacTHM BKJIAJa, BO3MOYKHOCTb JOCPOYHOIO PACTOPKEHHUS
noropopa OaHKOBCKOTO BKJIaJa, BO3MOXXHOCTh aBTOMAaTHYECKOTO 3aKJIIOUEHUs
JIOTOBOpa 0AHKOBCKOTO BKJIaJla HA HOBBIM CpOK), BbIOpanHbie Kimuentom B UHTEpHET-
banke npu BbIMogHEeHUH omnepauuu «OTKPbITh BKIAI» W3 YCIOBUA OaHKOBCKHUX
BKJIAJIOB, IIpejiaraeMbix baHnkoM JiJ1st pa3MenieHusl.

2.0bIIME ITOJIOXXKEHUA

2.1. Pa3MemieHue OaHKOBCKHX BKJIaJ0B TmocpenctBoM MurtepHer-banka
ocytecTBisieTcs: B cooTBeTcTBUM ¢ [Ipmnoxkenunem 4 k JloroBopy «O61mue ycnoBus
pa3MenieHns (PU3NYECKUMH JTUIAMU JICHEKHBIX CPEJICTB B OAHKOBCKHE BKJIAJIBI» C
y4eTOM 0COOEHHOCTEH, YKa3aHHBIX B OOLIUX YCIOBUSX.

2.2. Pa3memenne OaHKOBCKOTO BKJama mocpeacTBom MatepHer-banka
noctynHo KimmeHnTtam, KOTOphIe 3akirouuian ¢ bankom poroBop yciyru MHTEpHET-
bank.

2.3. JloroBop 0aHKOBCKOTO  BKJaJa, pPa3MEIIEHHOTO  TOCPEICTBOM
ucnosb3oBanusi MutepHeT-banka, npeacraBisieT co00il COBOKYIMHOCTh CIIETYHOIINX
JOKYMEHTOB:

Jlorosop;
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NuauBuayanbHble YCIOBUSL pa3MeELICHUs OAaHKOBCKOTO BKJIaja (Jemno3uTta) B
NuTtepHeT-baHke npu UCNIOJIB30BAHUHM IPOTPAMMHOIO CPEJICTBA.

st pa3menienusi OaHKOBCKOTO BkjIaaa mocpenctBoM HWurepuer-banka c
HCIIOJIb30BaHUEM TMporpamMMHoro cpeiactBa Kiment BwiOupaer B MHTepHeT-banke
ycinyry baHka 1o pasMElIeHHIO BKJIAQJa W IOCIEAOBATEIbHO  3aIlOJHSET
npemioxkeHuble  MHTepHeT-bankoMm 3iexkTpoHHbIE (QOpPMBI, BKIIIOYAIONIME B CeOs
BbI0Op KilneHToM yciioBuii 6aHKOBCKOTO BKJIajJa M3 YCJIOBHM OAHKOBCKUX BKJIAJIOB,
npemiaracMbix bankom B IHTepHeT-baHke.

B nponecce BoimonHeHnsa KnneHTOM yKa3aHHBIX AEHCTBMM baHK mpemmaraer
Kmuenty B MUnTepuer-banke 11 noanucanus (MOATBEPKIAEHUS) C HUCIOJIb30BAHUEM
IporpaMMHOr0 cpenctBa MHauBHAyalbHBIE YCIOBUSL pa3MelleHUs: OaHKOBCKOTO
BKiasa (aeno3uta) B IHTepHeT-banke npu HCNoab30BaHUK POTPAMMHOIO CPECTBA.
[Tognucanue (nmoareepxkaeHue) Kinmentom MHIAUBUAYATBbHBIX YCIOBUIM pa3MeILICHUs
OaHkoBckoro BkJIaga (aemo3uta) B HMHrepHer-banke nmnpu  Mcnonb3oBaHUU
IPOrpaMMHOT0 CPEACTBA OCYLIECTBIIsETCS B cooTBeTcTBUM € 11.3.1.1. JloroBopa.

ITpu ycnieminoMm BeinosniHeHnu Kinnentom B UHTepHeT-baHke neiicTBUil B paMKax
yciayrn baHka 1o pasMelieHHIo BKJIaJa Ha 3KpaHe KOMIBbIOTEPa/MOOMIBHOTO
ycrpoiictBa KiineHTa mosiBisieTcsi OKHO, cojepKalllee 3JIEKTPOHHOE cooOleHue oo
yCHEImHOM pa3MenieHun Bkiaga. C MmomeHTa HampasieHus bankom KimeHTty
YKa3aHHOTO cooOmenus HHnuBuayanbHble YCIOBHUS pa3MeEIIeHHs OaHKOBCKOTO
BKJIasa (neno3uta) B MiHTepHeT-banke npy MCMOIB30BaHUH IPOIPAMMHOIO CPEICTBA
CUMTAIOTCS NOANKMCAaHHBIMU CTOpOHAMH.

2.4. JloroBop O0OaHKOBCKOTO BKJIaJja CUMTAETCS 3aKJIIOYEHHBIM C MOMEHTa
BHeceHHs KilneHToM cyMMBbI IEpBOHAYATILHOTO B3HOCA B 0AaHKOBCKUM BKJIAJl B paMKax
onepauuu «OTKpbITh BKIaa» B MTaTepHeT-banke.

2.5. JleHexxHbIe CpeACTBA BHOCSATCS B OAHKOBCKMU BKJIAJ] (B TOM 4YHCIE MPH
MOMOJHEHUN CYMMbI OAaHKOBCKOIO BKJaJa (€cid BO3MOXKHOCTh IOMOJIHEHUS
IpeyCMOTPEHa JOrOBOPOM OAHKOBCKOTO BKJIaJa)) MyTeM coBepiieHus KiueHtoMm B
HNurepHer-banke 0e3HAIMYHOTO TUIaTEXa MPU UCIOJIb30BaHUM KapTouku KimeHnTta ¢
IIPUMEHEHUEM €€ PEeKBHU3UTOB. [Ipn 3TOM cnucaHHMe NEHEXHBIX CPEICTB CO CYETA,
JNOCTYIl K KOTOPOMY OCYILECTBISACTCS IPU HUCIHOJIB30BAHUM JAHHOW KapTOYKH, U
3aUMCIICHUE JICHEKHBIX CPEACTB HA BKIAJAHOW CYET OCYIIECTBISETCA B JEHb
COBEpLICHUS YKA3aHHOU OIEpaLUH.

@DakToOM MOATBEPKIEHUS COBEPILICHMS ONEpaluu SBIETCS (GOPMUPYEMBIA B
NutepHer-banke kapT-4eK B 3JIEKTPOHHOM BUJE.

2.6. O0s3aTeNBLHBIM YCJIIOBUEM Pa3MEIIeHUs] 0aHKOBCKOT'O BKJIaJa TOCPEICTBOM
Nurepuer-banka sBisiercs Hannuune y Knnenta B banke cuera B COOTBETCTBYIOLIEH
BaJIIOTE, JOCTYI K KOTOPOMY 00€CIIeYMBAETCS MPU UCIIOJIb30BAHUU KaPTOUKH.

2.7. Ilpu nuunom oOpamenun B Oduc npogax KiMeHT MOXeT MoJIy4HTh
3aBEPEHHYI0 MOJNKCHIO YIMOJIHOMOYEHHOro pabOTHUMKA baHka W CKPEMICHHYIO
nevaThio banka konuto MHAMBUIyaIbHBIX YCIOBHM pa3MenieHus: 0aHKOBCKOTO BKJIa/1a
(zero3urta) MocpeacTBOM ucnolib3oBanus IHTepHeT-baHka.

2.8. 3akmiouenne B HWHrepHer-banke ¢ uCMoap30BaHHMEM MPOTrPAMMHOIO
CpeICTBa I0rOBOpa OAHKOBCKOTO BKJIa/la HA UMsI TPETHETO JIUIA HE OCYIIECTBIISIETCA.
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[Ipunoxenue 5

K JloroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(bU3UYECKUX JIUII B

OAO «Crarycbank»

O01mme yc10BHs 0KA3aHUA YCJIYT JUCTAHIUOHHOTO 0aHKOBCKOI0
00CTy)KNBAHUS

1. TEPMWHBI

1.1. B wnacrosamem [lpunoxenun 5 xk Horosopy «OO1ue ycioBus OKa3zaHus
YCIIYT TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIYXKUBaHU (Jajiee B paMKaxX MPUIIOKEHHUS
— OO01muMe ycinoBHs) HCIOIB3YIOTCS CIEAYIOIINE TEPMUHBI M COKPAILICHHUS:

Omnepartop cBsI3M — oOmeparop MOOWIBHOM CBSI3U, B CETU KOTOPOTO
3aperucTpUpPOBaH HOMEP MOOMIILHOTO TeNEPOHA;

P® — Poccuiickas ®enepanus;

ceaHc HurepHer-baHka — IPOMEXYTOK BpPEMEHH, B TEUEHHE KOTOPOIO
BO3MOkHa pabora Kimenra B VHTepHeT-baHke, HauMHalOUHCA € MOMEHTa
HOJIOKUTENBHOM O0MHOGAKTOpHON ayTeHTH¢UKauuu KiueHTa ¢ HCIosb30BaHHEM
PEKBU3UTOB JIOCTyna JHOO ayTeHTU(QUKAIMK 0pu ucnonb3zoBaHun MCHU u
3aKaH4YMBaOIIUcA MO0 B MOMEHT coBepiieHus: Kimenrom neiictBus B HTEepHET-
banke, HarpaBIEHHOr0 Ha OKOHYaHUE TEKYIel padOThl (HaMpUMep, IyTeM HaKaTHS
B UHTepHeT-banke kHONKYU «BoIiATHY), TMOO MO UCTEUEHUHU NATHAAUATH MUHYT MTOCIIE
nocieaHero copepueHnoro Knuenrom nericteus B UatepHeT-banke;

ceanc [loprana OHJAWH-KpPEAUTOBAaHUA — MPOMEXKYTOK BPEMEHHU, B TECUCHHUE
KOTOporo Bo3MokHa pabota Kimenra na Iloptasie oHnalH-KpeaUTOBaHUS,
HAYMHAIOIUICS C MOMEHTA MOJIOKUTENbHOM ayTeHTHhuKaiu Kiimenta nocpeacTBom
uaeHTugukanuu 1pu ucnoiab3zoanud MCHU u 3akanuuBaroniuiicss MO0 B MOMEHT
copepmieHuss ~ Kimentom — perictBus  Ha  [loprame — oHJaWH-KpEeAUTOBAHWS,
HAIpPaBJIEHHOTO Ha OKOHYAHUE TeKyIIeH paboThl (Halpumep, MyTeM Ha)KaThs KHOIKU
«BpiiiTiY), TMOO 10 UCTEUEHNUH MATHAIATH MUHYT MOCJE MOCIEAHETO COBEPIIIEHHOTO
KnuenTom nenctBus Ha [lopTanie oHnaliH-KpEeIUTOBAHUS;

Cuer — Texymui (pacueTHsblii) 0ankoBckul cuet Knuenra, oTkpbIThiil B baHke,
JOCTYIl K KOTOPOMY MOXET OBbITh OOECHeyYeH MpU HCMOJIb30BAaHUM OAHKOBCKOM
IJIATEKHOM KapTOUYKU;

Ycenyru — yenyru CBO.

Jpyrue TepMHUHBI, UCMOJIb30BAHHBIE B TEKCTE HacToAmMX OOHIMX YCIOBUH,
packpsbIThl B [forosope.

2. CUCTEMA IMCTAHIMOHHOI'O BAHKOBCKOI'O OBCJIYKMBAHUA
BAHKA «MHTEPHET-BAHK»

2.1. OBIIUE TTOJIOXEHUA
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2.1.1. bank oxa3piBaeT Knwmenty ycnyru HMutepHer-banka Ha oOCHOBaHHH
noroBopa yciyru «HTepHeT-bank», MpeICTaBIsIoEero co0oi COBOKYITHOCTh HOPM
JloroBopa.

JoroBop ycnyru «MHTepHeTr-baHk» cuMTaeTcs 3aKIOYEHHBIM C MOMEHTA
noakioueHus Kimmenra k MaTteprer-banky nmyrem perucrpanuu Ha caiite IHTEpHET-
banka B nopsizike, ykazaHHOM B 2.2 HacTosiux OOIIMX yCIOBUH.

2.1.2. Tlocpencteom  Hurepuer-banka bank mnpemocraBiser  Knuenty
BO3MOXKHOCTh MOJy4aTh MH(OpMaruio o0 oka3piBaeMblx Kimenty ycmyrax banka,
OCYULIECTBJIATh O€3HAJIMYHBIE ONEPALMH IPH HCIOJIB30BAHUU KAapTOUKH, a TaKKe
II0JIB30BaThCA Apyrumu ycnyramu banka. Konkpernsiii nepedens ycnyr MHTEpHET-
banka, mpenocraBisieMblx baHKoOM, MpaBWiIa MX MNPEIOCTaBICHUS, OMPEACISIOTCS
bankoMm caMoCTOSATENbHO, MOTYT OBITh U3MEHEHBI B JIFOOOH MOMEHT.

2.1.3. Ceanc Unurtepner-banka HaumHAETCS TOJBKO TOCIE TOJIOKUTEIHHON
ayTeHTU(UKallMU C HCIOJIb30BaHUEM YKa3aHHbIX Kimentom B MHTepHeT-banke
PEKBU3UTOB JOCTYyMa JUO0 MOCpeACTBOM Hcnoiab3oBanus MCH.

2.1.4. Onepanuu Oe3HaTMYHOMN OIUIAThI, OCYILECTBIsIEMbIE B pamKax HTepHeT-
baHka, IPOM3BOAATCS C HCIOIB30BAHHEM PEKBU3UTOB KapTouku, HoMepa Cuera,
HOMepa MoOwibHOro Ttenedona. Ilpu sTom, wuHpOpManus, HeoOXoauMas IS
coBeplieHUs Tuiatexa KinuentoM (Harpumep, HAaMMEHOBAaHUE TOTyYaTelis, pEKBU3UTHI
cyeTa MmojyyaTens, CyMMa IUlaTeXxa W T.JA.), MOXKET yKa3biBaTbCsi Kak KimeHtom
CaMOCTOATENIbHO, TaK U B COOTBETCTBUM C MH(pOpMAIMEl, MOCTYNHUBIIEH B paMKax
AUNC EPUII (cuctema «Pacuer»).

2.1.5. B moarBepxaeHue marexxeir u mepeBofoB B MutepHer-banke bank
npenoctapisier KiueHTy KOmMM 4YEeKOB B BHUAE OTOOpaXeHHS HMX Ha DSKpaHe
o0opynoBanusi, kotopoe KnueHTt npumenser nis gocryna k Matepuer-banky (ecnu
Takasi QyHKUHUA MOAIEPKUBAETCS 000PYIOBAHUEM U CPEICTBOM CBSI3H).

2.1.6. IIpu cosepmienun Kimentom HekoTophix onepanuii B UnTepHeT-banke,
bank TpeOyeT mNOATBEpkKAECHHE HMX CEaHCOBBIM mapoyieM. CeaHCOBBI Mapoiib
Hanpasisiercss KnueHty nocne coorBercTByromiero 3amnpoca Kimenra B HTepHeT-
banke. IloaTBep:kIeHHE ONEpallMd CEAHCOBBIM I1apOJIEM OCYLIECTBISETCS IyTEM
BBOJIa Kitmentom ceancoBoro naposist B UHTepHeT-banke.

2.1.7. Bzaumogeiicteue Knuenra ¢ bankom B pamkax yciyr UutepHer-banka
OCYUIECTBJISIETCS. 4Yepe3 OTKPBIThIE CPEACTBA KOMMYHHUKAIMM C HCIOJIb30BAHUEM
npotokojia Oe3omacuoctr TLS (Transport Layer Security), KoTopblii rapaHTHpyeT
3alMIIEHHOCTh HH(POPMALIUU OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

2.2. YCIVYTA «MHTEPHET-BAHK»

2.2.1. Yenyra «utepuer-bank» — yciyra, okassiBaemasi bankom Knuenty mo
MIPEIOCTABJIEHUIO BO3MOXKHOCTH M0JIb30BaHusl IHTEpHET-baHKOM TocpeacTBOM canTa
banka B cetn MuTtepHer https://stb24.by (namee — caiit MHTepHeT-banka), a Takxke
MOOWITBHBIX TTPHIIOKEHUH, CCHUIKU HA TIOJIYYCHHE KOTOPHIX B Mara3uHax MpUI0KEeHUN
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«App Store» u «Google Play» pa3meniensl Ha caiite banka (nmaisee — MOOHMIIBHOE
MIPUIIOKECHHE).

2.2.2. JIng Havanma 1monb3oBaHus yciyroit  «MaTepHeT-bank»  KnueHT
CaMOCTOSITETIbHO MNPOXOJHUT MpOoUEeAypy NojkntouyeHus K HHtepHeT-baHky myTem
peructpauun Ha caiite MuTepHeT-baHka/B MOOWJIBHOM MPUIIOKEHUM OJIHUM W3
CJIEIYIOLIUX CIIOCOOOB.

2.2.2.1.0cy1ecTBiseT poLEAYPY MOJKITFOUCHUS NurepHer-6anka,
HECBSI3aHHYIO C MOJydeHHeM 0aHKOBCKOH yciayru nocpencrtsoM MutepHeT-banka:

BbIOMpaeT myHKT MeHio «lloakmrounts MHTEepHET-0aHk» Ha caiite MHTepHeT-
banka/B MOOMIIBHOM TIPUIIOKEHUH;

PYKOBOJACTBYACH HH(pOpMaIMel, mnpeaocTaBisiemMon caiitom HHTepHeT-
banka/MOOMIIBHBIM TPUJIOKEHUEM, 3alOJHSAET PErHCTPAlMOHHYIO (opMy (BBOAMT
UJCHTU(PUKAIIMOHHBIN (JIMYHBINA) HOMEpP, HOMEP MOOWIHHOTO TenedoHa, YKa3bIBaeT
JKEeJTaeMoe HMs TOJIb30BaTelid (JOTWMH)) M HHUIMHUPYET NOAKIIOYEHHE K YCIyre
«uTepHeT-bank»;

OKHJaeT  pe3yJbTaTOB MNpoBepkHn B  HMHTepHeT-baHKe  3amOJIHEHHOMN
perucTpaliMoHHON (OpMBI M MOJIY4aeT COOTBETCTBYIOIEE COOOILEHHME HA CcalTe
WnTepuer-banka/B MOOMIBHOM TpuiiokeHUU. [Ipu MONOXKUTEIBHOM pe3yibTare
IIPOBEPKU perucTpanoHHoN popmbl KiMeHT cunTtaeTcst HOJKI0YeHHbIM K HTepHeT-
banky, nociie uero B IHTepHET-BaHKe OCYIIECTBIAETCS TeHEpaLs U OTIPABKA B BUE
SMS-coobmienust Ha HOMep MOOWIBbHOTO Tenedona KimeHnrta mapomns s mepBoit
ayreHTuukauuu B UntepHeT-banke (qaHHBINA Naposb, creHepupoBaHHbIA IHTEpHET-
bankom, MOXeT ObITh UCIIOJIB30BAH TOJIBKO OJTHOKPATHO);

MPOXOJIUT MEPBYIO ayTeHTU(UKAIMIO Ha caiiTe HTepHeT-baHka/ B MOOMILHOM
MPUWIOKEHUH C UCIIOJIb30BAHUEM PEKBU3UTOB AOCTyNa (BBOAOM MMEHH MOJIb30BATES
(;ioruna) u maposs). Ilpu stom B MHTepHer-banke ocyiiecTBisieTcss reHepauus u
ormpaBka B Buae SMS-coobmiennst Ha HOMep MoOwiIbHOTO TenedoHa Kimenra
CEaHCOBOI'0 MapoJs;

YCTAaHABJIMBAET HOBBIA IApOJib C MOATBEPXKACHUEM JaHHOW Olepanuu
CEaHCOBBIM ITAPOJIEM.

2.2.2.2.0cymiecTBisieT mponeaypy mnonakiouenus MaTepHer-0anka B pamkax
OaHKOBCKOM yCIIyTH, Mody4aeMoit mocpeactBom MuTtepuer-banka:

Ha caite WHrepHer-baHka/B MOOWJIBHOM TPUIOKEHUW TIyTEeM HaKaTHs
COOTBETCTBYIOILIETO IMyHKTa MEHIO (KHONKH, OaHHEepa, rnepexoja Ha cailt MHTepHer-
banka mo cooTBeTCTBYyIOLIEH CChUIKE B ceTU WHTEpHET) U3BSABISET CBOE KEIAHHE
MOJIYYUTh OAHKOBCKYIO yCIIyry nocpenctsoM MHtepHeT-banka;

IPOXOJIUT Mpolenypy ayreHTuuKauu B banke nocpeacTBoM HUCHOIb30BAHMS
MCH;

B Ka4yeCTBE HMMEHHU IOJb30BaTeNsl (JIOTHH) YyKa3blBAa€T HOMEP MOOHUJIBLHOIO
tenedona KimeHTta, ¢ MOMOIIBIO KOTOPOro ObLIa OCYIIECTBJIEHA ayTEHTH(PUKALIMS
Kimnenta npu wucnonszoBanun MCU U UHUIMUPYET MOJKIIOUYEHUE K YCIyre
«nTepuer-bank»;

OKHJIaeT pe3yJbTaToB NpoBepku B HTepHeT-BaHke MMEHM MOIb30BATENS
(JlormH) W TOJy4YaeT COOTBETCTBYIOIIee coolmeHne Ha caite WHrepHeT-banka/B
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MOOWJIBHOM TMpWIOKEHUU. [IpH MOJTOKUTENBHOM pe3yjbTaTe MNPOBEPKH HMEHU
nosb3oBarenst (ioruH) B MHtepHeT-banke KimeHT cumTaercs NOAKIIOYEHHBIM K
WnTepuer-banky, mocie udero KiMEHTOM OCYLIECTBISIETCS HPOLECC MOJIyYEHUs
0aHKOBCKOW ycnmyru mocpenctBoM MHtepHeT-baHka B mopsjake, NpenycMOTPEHHOM
HacToALMM JloroBopom;

nepen ciaeayroolmuM Hcnonb3zoBaHueM HWHrtepHer-banka KimmeHnT npoxonut
ayTeHTU(UKauuio Ha caite VHTepHeT-baHka/B MOOWIBHOM NPUIIOKEHUU C
UCIIOJIb30BaHUEM PEKBU3UTOB JOCTyNa JMOO MOCPEeAcTBOM Hcmoib3zoBaHuss MCU.,
[Ipu sTom B MHTEepHET-baHke ocyliecTBIsSIETCs TeHepalys U OTnpaBka B Buae SMS-
cooO1ieHust Ha Homep MooupHOTrO Tenedona Knrenrta ceancoBoro naposs, u Kiuenr
YCTaHAaBJIMBAET HOBBIM Mapoiib C MOATBEPKIACHHEM IJAaHHOW ONEpalyuyd CEaHCOBBIM
MapoJIEM.

2.2.3. [Taponb TOJDKEH COOTBETCTBOBATH CIIEIYIONTAM TPEOOBAHUSIM:

JUTMHA MTapOJIs — HE MEHEEe 8 CUMBOJIOB;

CJIO)KHOCTh TapoJid — TapoJib JOJDKEH COJAEpKaTh Kak IU(PpPOBbIE, TaK U
OYKBEHHbBIE CUMBOJIBL;

HENOBTOPSEMOCTD IapoJIsl — IPU CMEHE MApOoJIsl €Er0 HOBOE 3HAYEHUE JOJIKHO
OTIIMYATBCS OT MPEABIAYILETO HE MEHEE YEM B 4 MO3UIUAX;

CTOMKOCTB NapoJIsl — NapoJjib HE JOJKEH BKIKOYATh B €05l JIETKO BBIUUCIISIEMbIE
COYETaHMsI CUMBOJIOB (MMEHa, (aMUIMM, HW3BECTHbIE HA3BaHUSA, CIOBapHbIE U
YKaprOHHBIE CJIOBA U T.]1.), IOCJIEA0BATEIILHOCTH CUMBOJIOB U 3HAKOB (Hampumep, 111,
qwerty, abcd 1 T.21.), 001IEIPUHSATHIE COKpalleHus 1 a00peBuaTypsl (Hanpumep, OBM,
JIBC, USER u T.11.).

2.2.4. B cnyuae BBoma Kimmentom Gostee 5 pa3 moaps HEMPAaBUILHOTO AP OIS
Bx0J B HTepHeT-bank Ookupyercs.

Jns  paz0nokupoBku goctyna B WHrepHer-bank Knmenty cuenyer
ocyulecTBUTh Ha caiite MHTepHeT-banka/B MOOMIEHOM MPUIIOKEHUU OINEPaALUIO IO
BOCCTaHOBJICHUIO TIAPOJIS.

2.2.5. I3MeHeHrne PEeKBU3UTOB [OCTYIAa «HMsS TMOJb30Bareis (JIOTHH)» W
«I1apoJIb», & TaK)KE€ BOCCTAHOBJICHHE MAPOJIsl, B CIy4Yae €ro yTepu, OCYIIECTBISAETCS
Knuenrom camoctosarensHo Ha caiite HTepHeT-banka/B MOOMIBHOM MPUIIOKEHHUH.

2.2.6. Omnara ycnyru «aTepHer-bank» mpousBogutcs coriiacHo Pasmepam
iar.

2.2.7. Texuudyeckre TpeOOBaHUsI, MPEIBABISIEMbIE K CpPEACTBaM JOCTYIIA,
ucnosb3dyembiM KinrenToM it mons3oBanus yciayroil « MurepueT-banky:

HaJM4ue J0cTyna B ceTb HTepHeT;

HaJIMYKUe KOMIBIOTEpA C YCTAHOBJIEHHBIM BeO-Opay3epoM, MOIIEpKUBAIOIIUM
256-0utnoe mugposanue (Internet Explorer 8, Firefox 10.0, Opera 12.17, Chrome
24.0, u 6osiee HOBbIE BEpCUM JTAHHBIX BeO-Opay3epoB);

HaJIM4yMe MOOWJIBHOTO  yCTpoWcTBa (CMapTQOH W/MIM  IUIAHILET) C
oneparuorHo# cucremoit Android (Bepcus 2.3 u 6osiee HOBO#M BepcuH), 10S (Bepcus
6.1 u 6onee HoBOI1 Bepcun), WindowsPhone (Bepcust 7.5 u 6051ee HOBOI BEpCHH).
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2.3. YCJIOBUSI OKA3ZAHUA OPU3UYECKUM JIMIAM YCIIYTU « CUCTEMA
MTHOBEHHBIX TUTATEXE» ITOCPEACTBOM HCIIOJIbB3OBAHIMA
CUCTEMBI INCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIIY>KNBAHIA
«MHTEPHET-BAHK)»

2.3.1 ]I meneil HacTOSIIEro MyHKTa UCTOJb3YIOTCS CICAYIOIINE TEPMUHBI 1
UX OTpEJICTICHUS:

Oank-monyyarenb (OaHk OeHedunmapa) - Oank PecnyOnuku benapych,
MHOCTpaHHbIN OaHK, 00CcTyKuBaomui 6eneduinapa;
ocHeduimap — (u3MUYECKOe JUIO — BIQACNCNl TEKymero (pacueTHOTO)

OaHKOBCKOTO CU€Ta, OTKPHITOIO B HHOM OelopycckoM OaHKe, HHOCTPAaHHOM OaHKe, B
MOJIb3y  KOTOPOrO  OCYILIECTBISIETCSA  BHYTPHCTPAHOBOM  (TpaHCTpaHHYHBIN)
MTHOBEHHBIN IJIATEX (J1aJ€€ — MTHOBEHHBIN IJIATEX);

HOMEp MOOWIBHOTO TenedoHa — aOOHEHTCKUM HOMEpP COTOBOM MOABUKHOM
AIIEKTPOCBSI3M,  BbLIEIEHHbIM  Kimentry/Oenepuiuapy  omeparopoM  COTOBOM
NOJBY)KHOW  3JIEKTPOCBSA3HM, HCHOJIB3YEMBI IIPM OCYLIECTBICHUHM MIHOBEHHOIO
IUIaTEkKa;

ycnyra «CrucreMa MrHOBEHHBIX IaTexein» (nanee — CepBuc) — ycnyra banka u
OaHKOB-y4aCTHUKOB CHCTEMbl MI'HOBEHHBIX IIIaTexed, Mo3Bosttomas KiueHty
oCpeACTBOM ucnob3oBaHusi WHTepHer-banka mruoBeHHo (B pexume 24/7), ¢
UCIIOJIb30BAaHUEM CEpBHCA MH(POPMALMOHHON MOAACPKKH MIHOBEHHBIX IIIaTEXEH
CUCTEMbI MTHOBEHHBIX IJIATEXKEH:

MEPEBOIUTh CO CUETa JIEHEXKHBIE CpPEICTBA B TMOJb3Yy OeHepuuuapa c
WCIIOJIb30BaHUEM HOMEpa MOOMILHOTO TeiedoHa OeHeduimapa B OaHK-TIOJTydaTeb,
SBJISIFOIIMIICS YYACTHUKOM CHCTEMbI MTHOBEHHBIX TUIATEKEN;

MOJIy4yaTh Ha CUET JIEHEXKHBIE CPEJCTBA OT PU3MUECKUX JIUI] C UCIIOJIb30BAHUEM
HOMepa MoOmiIbHOTO Tenedona Kimenrta, Ha KoTopblid KITMEHT mogyyaer ceaHCoBbIe
MapOJu JJIsl MIOATBEPKACHUS ONIEpalliii B paMKax oqHOro ceaHca Murepuer-banka;

cUcTeMa MrHOBEHHBIX TuiaTexed (mamee — CMII) — rmatexHas W
(GyHKIIMOHAJIbHAs CUCTEMa aBTOMAaTU3UPOBAHHON CHCTEMbI MEKOaHKOBCKHX pacyeTOB
HanmonansHoro 6anka Pecny6nuku bemapych, peanusyromasi CEpBUC MO TPHEMY,
00paboTKe U MPOBEICHUIO MTHOBEHHBIX IJIATEXKEH B OETOPYCCKUX PYOIISX B pEKUME
24/7/365 mocpeacTBOM CBOUX MOJCUCTEM M MPOTPAMMHO-TEXHUUYECKUX KOMIUICKCOB;

c4eT — TeKylMil (pacueTHblil) OaHkoBckuil cyeT KimeHTa B Oenopycckux
pyOnsix, AOCTYyH K KOTOpOMY OOEeCneYMBaeTcs MOCPEACTBOM HCIOJb30BaHUS
OAHKOBCKOM IMJIATEKHOW KAPTOUKHU.

Nuple  TepMuUHBI UCIIOJIB3YIOTCSI B 3HAYCHUH, OTpeIeICHHOM
3aKoHOAaTeNbCcTBOM Pecniybnuku benapyce u (wim) Jloropopom.

2.3.2. CepBuc npenocrasisiercss nocpencrsoM HMurtepuer-banka Kiuenrawm,
KOTOpbIe 3aKiirouniu ¢ bankom norosop yciyru MHTepHer-bask.

2.3.3. O6mme ycnoBus mpenoctaBieHusi CepBuca ¢ IEIbI0 OCYIIECTBICHUS
MTHOBEHHOIO IIaTEXka:

2.3.3.1. 00s3aTeNbHBIM  YCIOBHUEM OCYILECTBICHHUS MTHOBEHHOTO IIIaTexa
nocpeactsoM MHtepHer-banka sBisgercs nanuuue y Knuenra cuera B banke;
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2.3.3.2. MTHOBEHHBIN TUIATEK OCYIIECTBISIETCS B TMONB3y OeHeduimapa B
WurepHer-banke banka ¢ ykazanueMm Homepa MOOMIIBHOTO TenedoHa Oeneduirapa, a
Tak)ke HauMeHoBaHus Oanka-ydacTHuka CMII, B koTopoM OeHedumap moaxIounl
NoJIy4eHHe miarexa c ucrnoib3oBanrueM CMII, BBIOOpOM Ha3HAUEHUS TUIATEXKA;

2.3.3.3.3a  OCYIIECTBIICHUE MTHOBEHHBIX IulaTexkedt bank  B3uMaer
BO3HArpaXkJiecHue B cOOTBeTCTBHM ¢ PazMepamu mar, [eWCTBYIOIIMMH Ha MOMEHT
ucnosb3oBanusi CepBuca.

bank Oenedunmapa JOMOJHUTEIHLHO MOXKET B3MMATh BO3HATPAXKICHUE MPHU
COBEPIIIEHHMH MIHOBEHHOTO TIJIATEeXa;

2.3.3.4. MTHOBEHHBII TIJIATEXX OCYIIECTBISIETCSI CO CuYeTa, Ha KOTOPHIA HeE
HAJIOKEH apecT U M0 KOTOPOMY He MIPHUOCTAHOBJICHBI ONIEPAIUH, IPU HATHYUHU HA CUETE
CYMMBI JICHEKHBIX CPEJICTB, TOCTATOUYHOM /JIsi COBEPILICHUSI MTHOBEHHOTO TUIaTeX,a U
yIUIaThl BO3HArpaKaeHus baHky;

2.3.3.5. otnipaBieHne MraoBeHHOTO TuTateka B CepBuce KimmeHT ocymecTBisieT
B CJIETYIOILIEM MOPSIKE:

yKa3blBa€T WM BBIOMpAET (MCXOAS M3 TEXHUYECKON peanu3anuu) HOMEP
MobOuIIbHOTO TenedoHa OeHeduinapa;

BbIOMpaeT OaHk OeHedurapa u3 cripaBouHuKa yyactTHukoB CMIT;

BBIOMpAeT OAHY M3 BO3MOXHOCTEHW YIJIaThl BO3HArpaxkjaeHusi banky myrem
BbIOOpa ¢GyHKIMU «Jl00aBUTh K CyMMeE MepeBOJa» WU «YAepkKaTh U3 CYMMBI
TIEPEBOIAY.

[Tpu BeIOOpe dyHKIUU «J/[00aBUTH K cymme mepeBoaa» OeHeduimapy Oyaet
OTIIpaBJIeHa cyMMa, ykazanHas Kimenrowm, a co cuera KimenTa qomnonmHuTenpHO Oy et
CTIMCAaHO BO3HATPaXkKICHNUE.

[Ipu BeIOOpE hyHKIMHU «Y IepKATh U3 CYMMBI IEPEBOIA» U3 CYMMBI, YKa3aHHOU
Knuentom Oyner paccuMTtaHo H yAepKaHO BO3HArpakIE€HHWE M paccUMTaHa
(dakTHyeckas CcyMMa MTHOBEHHOTO TulaTeXa K MepeuucieHuo oeHeduimapy;

YKa3bIBa€T CYMMY MT'HOBEHHOTO TIJIATEXka,;

BBIOMpaeT Ha3HAUCHHE TIJIaTeXKa U3 MPEI0KEHHOTO MepeyHs (IepeBOIbl MEXKTY
bU3MYEeCKUMHU JIMIIAMU, TPEIOCTaBICHUE 3aiMOB MEXIy (PU3MUYECKHUMH JIMIIAMH,
BO3BpAT 3aliMOB MEXAy (PU3MUECKUMH JUIAMHU, TPOIEHTHI MO 3aliMaM MEXIY
(bU3UYECKUMU JIUIIAMH ),

IO JKEJIaHWIO0 BBOJMT cooOIeHue it Oeneduimapa;

BBIOMpAET CUET JIsl MMOCIIEYIOIIETO CIIMCAHUS ICHEKHBIX CPEICTB.

Ha pmanHoM miare KnmeHT myTeM MpocTaBieHHUS YeK-OOKca MOATBEp)KAAcT
banky, 4TO MOpSIAOK OKa3aHUs yCIyTMd MTHOBEHHOTO nepeBoja no CMII, onvucanHbli
B HACTOSIIIEM IMyHKTE (C BO3MOXKHOCTBHIO O3HAKOMHUTBCS TIPH TMEPEXOe MO CCHUIKE),
KnueHTy noHsTeH, C yCIOBUSAMH MEPEBO/IA COTJIACEH.

KnueHnT mnpoBepseT yka3zaHHBIE BBIIIE IMapaMeTpbl W TMOATBEPXKIAET WX
MPAaBUJILHOCTh ITyTeM Ha)KaTHs KHOTIKH «[IpogomKkuThy.

[Tocne monrBepxkaeHust KinreHTOM OTOOpa)KEHHBIX €My IS BU3YaJbHOTO
KOHTPOJISI BBEJICHHBIX/BBIOPDAHHBIX WM 3HaueHWUW (MyTeM HaxaTus KHOIKU
«I[Ipo1omKuTH») HA OCHOBAaHWHU UH(DOPMAIINH, COAEpKalleiics B molyyeHHOM bankom
OTBETHOM cooOuieHnn oT Oanka 6eneduumapa w/mnm CMII, Knuenr:
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IpU YCHEIIHON 00paboTKe 3ampoCHOr0 COOOIIEHHUS O3HaKaMiIMBaeTcs 0e3
BO3MOKHOCTH PEJAKTUPOBAHUS CO CIEAYIONIeH HHPOpMAaIIUECH:

HOMEpPOM MOOMIbHOTO TenedoHa OeHeduimapa;

KOJWPOBAaHHOW (pamuiimeit, UMEHEeM, OTUYECTBOM (MpU HaIU4KK) OeHeduimapa;

CTpaHOU M HaMMEHOBaHWEeM OaHka OeHeduIuapa;

JAHHBIMU O CIIOCcO0€ yIIaThl Bo3HArpaxkaeHus banky;

CyMMOH M BaJIOTOM K 3auyvclieHHI0 OeHeduimapy ¥ CyMMOM MU BalllOTOM K
cnucannto ¢ Kinenra;

Ha3HA4YCHHUEM ILIATEXka;

CyMMOM M BAJIFOTOW BO3HArpaxxaeHus baHky;

¢ uH()OPMAIIMOHHOW CHOCKOW, cojepKamie ciexyrommii TekeT «baHk
NoJIy4aresis JONOJHUTEIBHO MOKET B3MMaTh KOMHCCHIO B paMKax JOroBopa ¢
noiyvarenem» Jubo «CymMma KOMHCCHM TIPM KOHBEPCHUU KOPPEKTHPYETCS B
COOTBETCTBUHM C INpaBuiaMu okpyrieHus. bank [loxyuyaTens 10NOJIHUTENTEHO MOMKET
B3UMAaTh KOMHUCCHIO B paMKax noroopa c [lomydarenem.»;

O0OMEHHBIN KypcC (IIJ1s1 TPaHCTPAHUYHBIX MTHOBEHHBIX TIATEKEH ).

Ha ocHoBaHum pa3MelleHHOW B paMKax BbINOJHEHHs 3ampoca B CMII
uHpopmaIuu 00 YCIOBHUSIX MTHOBEHHOTO IuiaTtexa KJMeHT nmpuHuUMaeT pelieHue o
COBEPILIECHNN MTHOBEHHOTO IUIATEXKa U MOATBEPXKIAET €ro IIyTEM BBOJA CEaHCOBOTO
MapoJisi C HaxkaTueM KHONKU «OIUTaTUThH.

[Tocne wnaxatuss kHONKH «OTUJIATATH» MTHOBEHHBIM TUIATEXK CTAHOBUTCS
0€30T3bIBHBIM U OTMEHE HE TIOJIJICKHUT.

MIPU HEYCHEIIHOM 3aBEPIICHUH ONepalliU MMOTY4YaeT HH()OPMAIUIO O pe3ybTaTe
3aBEpILICHUS OMNEpAlMK C YKa3aHUEM NPUYMHBI HEBO3MOXXHOCTHU OCYILIECTBIICHUS
MTHOBEHHOTO IJIaTEXka;

2.3.3.6. B BBINIKCKE MO cueTy KnmeHTa yka3biBatoTcst BpeMs U (hakThUdecKas 1ara
COBEPILIEHNS MTHOBEHHOTO TUIaTEXa;

2.3.3.7. unpopMaliis O COBEPUICHHBIX MT'HOBEHHBIX TIUIATEXaX JOCTYITHA
Knuenrty B UnTepner-banke banka,

2.3.3.8. BHYTPUCTPAHOBbIE ~ MTHOBEHHBIC IIJIATEKH  OCYIICCTBIISIIOTCS B
Oenopycckux pyOJIsax, TpaHCTPAaHWYHBIE MTHOBEHHBIC IUIATEXKH - B HAIMOHAIHHOU
BaJtoTe cTpanbl KiMeHTa u HallMoHaIBHOM BaIIOTE CTpaHbl OeHedumapa;

2.3.3.9. 0OMeHHBIN KypC TIPU OCYIIECTBICHUN TPAHCTPAHUYHOTO MTHOBEHHOTO
IlaTexa yCTaHaBIMBAET OaHK-TIOCPETHUK.

2.3.4. Obmue ycioBusa npenoctasieHuss CepBuca ¢ I1EJIbIO MOJYYEHUS
MTHOBEHHOTO TJIaTeXa:

2.3.4.1. 00s3aT€NbHBIM ~ YCJIIOBHEM  IOJYYEHUsS  MTHOBEHHOTO  IJlaTexa
nocpeactBoM NHrepHer-banka siBisgercs Hanuuue y Knuenrta B banke cuera,

2.3.4.2. noaxmouenne K CepBUCY C 1ETbI0 TMOJYYEHHUS JCHEKHBIX CPEJCTB
ocymectBisiercs Knnentom B HMHrepHer-banke baHka myTeM CoOBepUIEHUS WM
MIOCJIEI0BATEIbHOCTH JICUCTBHUU:

BBIOOD cUeTa U3 mepeyHs OTKPHIThIX HAa uMs KnuenTa cuetoB B banke, KoTopslii
OyZeT UCIOoJIb30BaThCS B KAUECTBE CUETa, HA KOTOPBIM OyIyT MOCTYNaTh MTHOBEHHBIE
martexxu B paMkax CMII;
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MPEJIOCTABIEHUE COTJacusi Ha Iepenady  CBEACHMM, COCTaBISIOIINX
OAaHKOBCKYIO TalHy (U3MYECKMX JIML, JUIs TOCJIEAYIOIIEro OCYIIECTBICHUS
MI'HOBEHHOTO IJIaTeXa B 1osib3y Knuenra;

CBepKa HoMepa MoOmiIbHOrO Tenedona Knuenra, KoTopelil OyneT uCIoab30BaH
JUIS TIOJIyYE€HUS MTHOBEHHOTO I1aTexa B banke.

Haxumas kHonky «IloaxmrounTts» KineHT noaTBepKaaeT cBOE 03HAKOMIICHHE
U COIJIaCH€ C HACTOSILIMM ITyHKTOM, @ TaK)K€ BBIPAXKAET COIVIACHE Ha 3a4MCIICHHE
baHKOM JIeHEXHBIX CpPeICTB Ha yKa3aHHbIM KilneHTOM cuer mo HoMepy MOOMIBHOTO
tenedona Knuenra.

2.3.4.3. oTKIIIOUEHUE OT TMOJyuYeHHUs] MTHOBEHHBIX Tuiarexkedt mo CMII moxer
OCYHLIECTBIATHCA Kak 1o uHuiuatuee Knuenrta B Cepsuce B MHtepHer-banke, Tak u
1o nHunuaTuse banka;

2.3.4.4. Knuent numeet Bo3MokHOCTh B CepBuce B UnTepHer-banke mo cBoeit
WHULINATUBE:

U3MEHUTh CYET JJI1 3auUCICHUs, BbIOpaB HOBBIM CUeT ISl MOJy4YEHUs
MIHOBEHHBIX IUIATEKEW M IIPEJOCTAaBUB HOBOE COIVIACHE HAa IEperady CBEICHMIA,
COCTaBJISIOLINX OaHKOBCKYIO TaliHY;

OTKJIFOYMTh MOJyYEHHE MTHOBEHHBIX IIJIATEXKEM;

2.3.4.5. 3aKphITHE CUeTa, HapyllIeHue yciaoBuil JloroBopa uitm ero pacTop>KeHue,
CMEHa HoMepa MOOMIIBHOTO Tene(oHa BIeUeT aBTOMaTuiyeckoe oTkioueHue Knmenra
OT MOJIy4E€HHUSI MTHOBEHHBIX IIaTexen nocpeactsom CMII.

2.3.5. KitmeHnT umeeT npago:

oOpatuthcss B baHk ayid monydeHuss B yCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
PecnyOnuku benapych mnopsiake mnojsHOW uWHGOpPMAUM O COBEPIICHHOM WIH
MOJIy4eHHOM MTHOBEHHOM IIJIaTeXe, a TaKke MO0 HMHBIM BOMNpPOCaM B paMKax
COBEPILIEHNS MTHOBEHHOTO TUIATEXKa;

oOpaTuThcsi B BaHK ¢ COOTBETCTBYIOLIMM 3asiBIICHUEM JI YPETYIHUPOBAHUS
BOIpoca B cilydyae BbIABIEeHUs KiMEHTOM OIIMOKKM B PEKBU3UTAX O€30T3bIBHOTO
MIHOBEHHOTO IJIATEXKa;

2.3.6. bank umeer npago:

2.3.6.1. ycTaHaBnMBaTh M U3MEHSTh JUMHUTHI TIO KOJIMYECTBY U CyMMaMm
MIHOBEHHBIX IUIATEKEN B TEYEHUE OJHOrO JIHA U (WJIM) B TEUEHHE OJHOrO Mecsla ¢
YBEIOMJICHHEM 00 YCTaHOBJIEHHBIX JIMMHUTAX (U3MEHEHMSIX JUMHUTOB) Ha caiite banka
www.stbank.by n/unmu B Untepuer-banke banka, n/unu nyrem HampasieHuss SMS-
COOOIIEHUs Ha HOMEp MOOWIbHOrO TenedoHa, W/WIAM MYTEM pa3MeIleHUs
uHpopmaiuu o0 n3meHenusix B Oducax mpojgax. baHk umeeT npaBo, B TOM YHUCIIE HA
OCHOBaHMH 3asBiieHUs KilneHTa, ycTaHaBIMBaTh U U3MEHSTh TUMHUTHI IO MTHOBEHHBIM
riaTexaMm MHIMBUAYAIbHO IS Kaxkaoro Kimenra;

2.3.6.2. B3uMaTh (HE B3MMaTb) BO3HarpaxjaeHue baHka 3a cHoucaHue W
3aUMCIICHUE JICHEXKHBIX CPEACTB NPHU OCYIIECTBIEHWH MTHOBEHHBIX IUIaTEXKEW B
cooTBeTcTBUM ¢ Pa3zMepamu 1miar, AEHCTBYIOLIMMH HAa MOMEHT HCIIOJIb30BaHHUS
Cepsuca;
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2.3.6.3. B3UMaTh JOMOJHUTEIHHOEC BO3HATPAXKICHHE 3a OCYIICCTBICHHE
MTHOBEHHBIX TIUIaTexed Oankamu-yuyactHukamu CMIL, B ToM uwmciie OaHKOM-
MOCPETHUKOM;

2.3.6.4.B OJAHOCTOPOHHEM TIOpAJIKE OTKa3aTbCsi OT MPEJOCTABICHUS
BO3MOKHOCTH MOJy4Y€HUs MTHOBEHHBIX IaTexxeit mo CMII Knuenty B cinyyasx:

HapymieHusi Knuentom ycnoBuit JloroBopa, B TOM 4YHCJE€ HACTOSIIETO
MPUIOKEHUS;

HapyuieHus: KiimeHTom nopsijaka ymiaTsl BOZHArpak 1I€HUS;

HEINPEJOCTaBICHU  KIMEHTOM  cOrjlachsd Ha  [epejadyy  CBEJCHUM,
COCTaBJISIONINX OAHKOBCKYIO TaliHY;

WHBIX, IPETYCMOTPEHHBIX 3aKOHOAATENIbCTBOM PecnyOnrku benapycs;

2.3.6.5. mpuoctanoButh pabory CepBuca B ciydyae OOHApy>KEHHUs OIIHOOK,
cO0€eB WM UHBIX HEeHUcIpaBHOCTEN B pabote CepBuca, a TaKKe B CIydyae MPOBEACHUS
NpOoPUIAKTUIECKUX (TEXHOJIOTMYECKUX ) PAOOT U M0 UHBIM ITPUYUHAM,;

2.3.6.6. otkazate KimeHTy B ocyiiecTBieHUHM (PUHAHCOBOM oOmNEpaluu C
ucnonp3oBanueM CepBuca NpU BO3HUKHOBEHUHU I0J03PEHUS, YTO MIHOBEHHBIN
IJIaTeX COBEPIIACTCS B LEJAX Jieran3aluu (OTMBIBAHUS) JIOXOJOB, MOJTYYEHHBIX
OPECTyNHBIM NyTeM, (PUHAHCUPOBAHUS TEPPOPUCTUYECKON JEATEIBHOCTH U
(uHaAHCUPOBAHUS PACIPOCTPAHEHUS OPYKUS MACCOBOTO MOPAKEHUS;

2.3.6.7. orpaHUunTh WIM OJIOKHMPOBaTh ucMHoyb3oBaHue CepBuca W/uiIH
OTJENBbHBIX MTHOBEHHBIX IUIaTEXKEH MpH HaJUYWKd OCHOBAaHUH (IIPU3HAKOB), YTO
CepBuc UCTIONB3YETCS ISl OCYIIECTBICHHS MOILIEHHUYECKUX ONepalfii, B TOM YHUCIIe
JUISL OTAENBHBIX KITHEeHTOB;

2.3.7. bank He HeceT OTBETCTBEHHOCTh 3a OTka3 ydactHuka CMII mpuHsATH
MTHOBEHHBIM IJIaTEX, a TaKXke 3a pabOoTOCMOCOOHOCTh, HEAOCTYHMHOCTb HMHOIO
yuactHuka CMIL.

2.3.8. KnuenTr He BmOpaBe OCYIIECTBISATh MTHOBEHHBIE TUIATEXKH C
ucnonp3oBanueM CMII B pamkax OCYIIECTBIEHUS MPEANPUHUMATEIBCKOM
JESITEIIbHOCTH.

2.4. YCJIOBUA OKA3AHUA YCIIYI'U «OBMEHATH BBII'OJJHO»
ITOCPEACTBOM UCITIOJIbB3OBAHUA CUCTEMbBI AIMUCTAHIIMOHHOI O
BAHKOBCKOI'O OBCIIY’KMBAHUA « MHTEPHET-BAHK»

2.4.1. Jlna uenel HaCTOSLIErO MyHKTAa MCIOJIb3YIOTCS CIEAYIOIINE TEPMUHBI U
UX ONPENEIICHHUS:

BaJIIOTHO-0OMeHHas onepanus (nainee — BOO) — nmokynka ”HOCTpPAHHOM BaltOThI
bankom, npojaka MHOCTPaHHOM BaJtOThl baHKOM, KOHBEPCUS UHOCTPAHHOU BaOTHI
bankowm;

0OMEHHBIN KypC — yCTaHOBJIEHHbIN bankom miis yciayru « OOMEHSTh BBITOHOY
Kypc, 1o koTopoMy npousoautcs BOO;

c4eT — TeKymuil (pacueTHbiil) OaHKOBckHil cueT Kimenra B Oemopycckux
pyOJIsIX WM WHOCTpaHHOW BajlOTe, OTKPHITHIM B banke, 0e3 Bblycka K HeMy
OAHKOBCKOM IJIATEKHON KAPTOYKHU;
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yciayra «OOMEHSTh BbIFOAHO» — yciyra banka, mo3Bossitomias KiueHty
MIOCPEACTBOM HcIonb30BaHus MHTepHET-banka ocymectBiasaTe BOO no cueram.

Nublie TEPMHUHBI UCIIOJb3YIOTCS B 3HAYECHUH, ONpEIEIECHHOM
3aKoHOJaTeIbCTBOM PecniyOnuku benapycs u (unun) JloroBopom.

2.4.2. yciyra « OOMEHSTH BBITOJTHOY MPEOCTABIISIETCS TocpeicTBOM HTEepHeT-
banka Knuenrtam, kotopsle 3akintouniu ¢ bankom norosop yciyru MaTepHeT-baHk.

2.4.3. O6mue ycinoBus npenocTaBieHus yeayru «OOMEeHsTh BHITOTHOY:

2.4.3.1. o6s3atenbHbIM yciioBueM ocymiecTBiaeHuss BOO mo cyetam B paMkax
ycinyru «OOMEHSATh BBITOAHO» siBJisieTcst Hanuuve y KiueHta He MeHee 2 (IBYX)
OTKPBITHIX B baHKe CUeTOB B pa3HbIX BalllOTaX;

2.4.3.2. mepeynciieHne JIEHEKHBIX CPEACTB TMPU HCIOJB30BAHUU YCIyTH
«OOMEHATH BBITOJAHO» OcylecTBisgercs co cuera Kinenra B banke, Ha KOTOpBI He
HAJIOKEH apecT U M0 KOTOPOMY HE MPUOCTAHOBJIEHBI ONEPALINH, IIPU HAIMYMUU HA HEM
CYMMBI ICHEKHBIX CPEJICTB, JOCTATOUYHOM ISl COBEPILIEHUS ONEPAIIH, C 3a4HCIICHUEM
MOJy4YeHHbIX B pe3ynbTare BOO neHe)XHBIX CPEICTB Ha €T0 cueTa, OTKPhIThIE B baHke;

2.4.3.3.

2.4.3.3. nna ocymectienuss BOO B pamkax yciayru «OOMEHSTH BBITOJIHO
Kinent B Uutepuer-banke:

BBIOMpAET B CIIEAYIONICH MOCIEIOBATEIBHOCTA BAIIOTY CUe€Ta ISl CIHCAHUS
JIEHE)KHBIX CPEACTB, CYET JJISI CHUCAHUS JICHEKHBIX CPEICTB, BANIOTY CUETa IS
3aUMCIICHUS JEHEXKHBIX CPEJCTB, CUET JIJISl 3aUMCIICHUS ICHEKHBIX CPEICTB;

03HAaKAMJIMBAETCS C TEKYIIMM OOMEHHBIM KYpCOM, JEUCTBYIOIIMM Ha MOMEHT
BbIOOpa KimeHToM cuera Jij1s 3a4nciieHus ICHEKHBIX CPEICTB U yKa3aHHbIM baHnkoM
B nojie «OOMEHHBIN Kypey;

YKa3bIBa€T CYMMY CIIMCAHHUS CO CUETA UM CYMMY 3a4MCIICHUS HA CYET;

MPOBEPSICT yKa3aHHbIC BHIIIE MapaMeTphbl U MOATBEPKIAET UX MPABUIHLHOCTh
MyTeM Ha)KaTusi KHOTIKH «I [pooIKUThY,

MyTEeM MPOCTABJICHUSI B YEK-OOKCE OTMETKH MOATBEPKIaeT baHKy, 4TO MOPSI0K
okazanusi yciayru «OOMEHSTh BBITOAHO», OINHCAHHBIM B HACTOSIIEM ITyHKTE
(oTkpbIBaeTcs npu nepexojie KireHTa no cebliike, ykazaHHOM B OKHE C YEK-O00KCOM),
B T.4. MOPSJAOK M crHoco0 BbeIpakeHus KimeHTOM cormacus Ha HCHOJIb30BaHHE
yCTaHOBJICHHOTO bankoM oOMeHHOTO Kypca s coepienus BOO B pamkax ycmyru
«OOMEHATh BBITOAHO» ©W  mpeacTaBieHuss bankom Kimenty  mokymeHTa,
noaTeepxaaroniero nposeaeHue BOO npu okazanun ycinyru, KilmeHTy OHATEH, OH C
HUM O3HAKOMJIEH U C ycioBUsMU ocyuiectBiaeHnss BOO KnueHt cornacen;

NyTeM MPOCTABJICHUSI B YEK-OOKCE OTMETKH, a TAKXKE AAJbHEUILEro HaMaTus
KHOTIKU «IIpogomkuTe» 1 BBOAA CEAHCOBOIO mapoJiss Ha cante MHTepHeT-banka uimu
KOJa I0CTyna B MOOUIIbHOM MPHUIIOKEHHUH (J]ajiee COBMECTHO MJIM MO OTAEIbHOCTH 10
nyHkTy 2.4 [lpunoxenus 5 k JloroBopy — koa) Knuent noarsepxaaet banky cornacue
c oOMeHHBIM KypcoM it coBepiienuss BOO, ykazanubiM bankowm B rosie « OOMEHHBIM
Kype»;

MOATBEP)KIAET CBOE pelleHue (Bblpaxkaer coryacue) coepmntse BOO Ha
YCIIOBHSX (ITapaMeTpax), KOTOpble OH BB (BbIOpal B COOTBETCTBYIOILMX MOJISIX), @
TaKKe€ YCIIOBUSX, YCTaHOBICHHbIX baHkom Ha wMomeHT BBojga Kimentom
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COOTBETCTBYIOIIUX MapaMeTpoB coBepuieHUuss BOO, U B COOTBETCTBUM € MOPSAIKOM
okazanus ycnyru « OOMEHSITh BBITOJTHOY», OMTMCAHHBIM B HACTOAILEM ITYHKTE, a TaKKe
corjacue ¢ OOMEHHBIM KypcoM, yka3aHHbIM bankoM B moiie «OOMEHHBIH Kypc» H
UCIOJIb3yeMbIM bankoM npu okazanuu yciuyru « OOMEHSTh BBITOJIHOY, ITyTEM HAKATUS
kHonku «lIpomoikute» u BBOmOM koma. Ilocne BBoma koma KiueHT HE MOXkeT
oTMeHUTH (M3MeHuTh) BOO u cornacoBanHbie UM yciaoBus coBepiuenus BOO.

BOO coBepmiaercss npu yCIOBHHM, YTO K MOMEHTY HaXXaTUsl KHOIIKU
«IIpogomxuTh» U (WIM) BBOJA KOJIa OOMEHHBIN KypC, YCTaHOBJICHHbIH baHkoM, He
WU3MEHUJICA, U OTCYTCTBYIOT WHBIE OCHOBAaHMSI 1Ji1 OTKa3a B €€ COBepileHHU. B
noATBepxkAcHUEe ycnenHo copepiieHHo BOO bank npenocraBiser KinueHTty uex,
O0TOOpakas €ro Ha SKpaHe UCIOoNIb3yeMoro KiumeHTom ycTponcTaa.

Ecnu  oOMeHHBIH Kypc, ycTaHOBJEHHbIM bBaHkoM Uit COBEpILICHUS
cootBeTcTBYIOIEro Buaa BOO, nannmuupoBanHor KineHTOM, M3MEHUIICS HA MOMEHT
Haxatua Kmuentom kHomku «IIpomomxuTe» wim Ha MOMEHT BBoja koxa, BOO
bankom He ocymiecTBisieTcs: ¢ uHGopmupoBanuem o0 3Tom KimeHTta corjiacHO 4acTu
YETBEPTON HACTOSILIETO MOMYHKTA.

IIpu weycnemHom 3aBepuieHun BOO Kimenty mnpenocraBnsiercs bankom
uHdopmaIus myTeMm e€ BhIBOJIa Ha dKpaH, UCIOJIb3yemMoro KimeHToM ycTpoiicTBa o
pesynbrare 3aBepuieHnss BOO ¢ yka3aHMeM @OpPUYMHBI HEBO3MOXKHOCTH €€
OCYLIECTBIICHHUS.

2.4.3.4. uadpopmarus o coBepumeHHbIx BOO mocrynna Knumenty B MaTepHeT-
banke banka;

2.4.3.5. Bqpemst okazaHusi ycnyru «OOMEHATH BBITOJHO» yCTaHABIUBAETCS
bankoM camMoCTOSITEIbHO UM MOXET ObITh W3MEHEHO baHKOM B OJHOCTOPOHHEM
MOPSIAKE;

2.4.4. KimneHT uMeeT IpaBo:

710 BBOJIa KoJia (B MOJATBEPKIeHHE corfiacus ¢ coBepiieHneM BOO) oTkazatbces
ot ocyuiectBiieHnss BOO nytem HaxaTust KHOKH «OTMEHay;

oOpatuThcss B baHK I MOJdydYeHUs TMOJHONW WHGOPMAIMH O COBEPIICHHOMN
BOO, a Takxxe no UHBIM BOIpocaM B pamkax coBepuieHus BOO;

2.4.5. baHk umeeT npaso:

B OJIHOCTOPOHHEM MOPSJIKE YCTaHABINBATh, U3MEHSATh U OTMEHSThH JIUMUTHI IO
KonuuecTBy, cyMMe onHoit BOO u obmeit cymme BOO, coBepiiaeMbIx B T€UEHHE
OJHOTO JHS U (WIM) B TEUEHHE OJIHOTO Mecsla B pamkax yciayru «OOMEHATH
BBITOJIHO», C yBeJomyieHHEeM o0 3ToM Ha caiite banka www.stbank.by w/unu B
WUnrepner-banke banka, w/unm nyrem HampaBieHuss SMS-cooOmienuss Ha HoOMeEp
MoOuIpHOTO Tenedona Knuenra, u/wim nyrem pasmenienus nadopmanuu B Oducax
npoaax. baHK uMeeT mHpaBO HAa OCHOBAaHUM MHCHMEHHOTO 3asiBieHUs KimeHta
YCTaHaBJIMBATh, U3MEHSTh U OTMEHATH TUMUTHI 10 BOO uHIuBHIyaIbHO IS KaXKA0TO
Knnenra;

B OJHOCTOPOHHEM TMOpsiAke oTka3aTh Kimenty B ocymectBieHun BOO B
CIIyqasix:

OTCYTCTBUA Ha cueTe KimeHTa 10CTaTOuyHON CyMMBbI JE€HEKHBIX CPEICTB IS
ocyuectsienust BOO;
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Hanuuus B banke uHdopmalym o HaJlO)KEHUU apecTa Ha JICHEXHbIE CPEe/ICTBA
WIM O NPUOCTAHOBJICHUH OIEpalUil M0 CYETy, C KOTOPOIrO IMPOU3BOJUTCS CIIMCAHUE
neHexHbIX cpencts o BOO, uinm 0 3anpere cOBEpLICHUS PACXOMHBIX ONEpalUl 110
naHHomy cuety Knmenra,

[IOJIO3PEHNUS Ha OCYyILIeCTBICHHE KIMEHTOM WM TPETbUMM JINIIAMHU OT UMEHU
Knuenta MoumeHHMUYECKUX AEUCTBUHM B paMKax IOJIb30BaHUA yciyrod «OOMEHATh
BBITOJTHO»;

HECAaHKIIMOHUPOBAHHOTO BMEIIATEIbCTBA CO CTOPOHBI TPETHUX JIUI JIMOO
camoro Knuenra B paboty yciyru «OOMEHATHh BBITOJHO», KOTOPOE MPHUBEAET HIIU
MOXET TPHBECTH K XHILEHHUIO, YTE€YKe, MOTepe, NOAJEIKE, H3MEHEHUIO,
OJIOKUPOBaHUIO UH(OPMAIINH, UCKAKEHUIO TTpoliecca 00paboTKu MH(OPMALIUU UITH K
HapYILIEHUIO YCTAHOBJIEHHOTO MOPSAKA €€ MapIIpyTH3aLUN;

UCIIONb30BaHus KIHMEHTOM MporpaMMHOIO OOECHeYeHHsl, KOTOPOE MOMKET
HEraTUBHO MOBJIUATH Ha paboTy yciayrd « OOMEHSTh BBITOJHOY;

HenpeacTasnenus Knnenrom HeoOxoaumon nHpopmaluu 1 (Win) cBeIeHU u
JOKYMEHTOB (MX KOIUI) B CIy4asiX, yCTAHOBJIEHHBIX 3aKOHO1aTeNbcTBOM PecnyOnuku
benapycs u (unu) ycnosusimu Jlorosopa;

HaJINYUS TEXHUYECKUX COO€B, MHBIX MPOOJEM TEXHUUYECKOIO XapakTepa B
banke;

HenpoxoxJaeHus B banke B paMkax mnoJsb3oBaHus KimeHTOM yciayroi
«OOMEHSATH BBITOAHO» IPOLEAYp O€301aCHOCTH;

MHBIX, IPEyCMOTPEHHBIX 3aKOHOAAaTeIbcTBOM Pecnybnuku benapych cinyyasx;

MIPUOCTAHOBUTH MpeaocTaBieHre yciayrn «OOMEHSTh BBITOJHO» B Cllydae
oOHapy>KeHHUsI OLIMOOK, COOEB MJIM MHBIX HEUCIIPABHOCTEN B pabOTe yCIyTH, a TAKKE
B Cilyyae MpoBeJeHUS MPOPUIAKTUYCCKUX (TEXHOJOTHMUECKUX) PabOT U MO HHBIM
NPUYUHAM;

2.4.6. Kimuent o0s13yercs:

HE BBIIOJHATH JIEWCTBUS, KOTOpPbIE MOTYT IPUBECTM K HapYLIECHUIO
¢byHKIMOHNpOBaHUA ycIyru «OOMEHSTh BBITOIHOY;

BBIMOJHATh MPOYUE OOS3aHHOCTH, OIpPENETICHHbIE 3aKOHOJATEIbCTBOM
Pecny6iuku benapych u ycnoBusmu JloroBopa;

2.4.7. bank o6s3yeTcs:

o0ecneunTh JoCcTyn K yciyre «OOMEHSTh BBITOJHO» B TEUEHUU BPEMEHH,
yCTaHOBJIEHHOTO baHKOM AJid OKa3aHus yciyru, nocpeactsoM Murepuer-banka;

BBINOJHATh MHUIIMUpoBaHHbIe Kinentom BOO B pamkax ycinyru «OOMEHSITH
BBITOJTHO» B COOTBETCTBUU C YyCJIOBHsIMHU JloroBopa 3a HCKIIOYEHUEM CIy4yaes,
MPETYCMOTPEHHBIX 3aKOHOJATeNbCTBOM PecnyOnuku benapych u (Miam) yciloBUSAMH
Jorosopa;

B MpeJenax, YCTAaHOBJICHHBIX 3aKOHOAATENIbCTBOM M ycloBusiMH Jlorosopa,
oOecrieunBaTh KOHPUACHIHAIBHOCTh MH(popManuu o Kiuente u ero omneparusx,
BBITMIOJTHEHHBIX U (MJIM) HMHULIIMUPOBAHHBIX B paMKax yciayru «OOMEHSATh BBITOJIHO», HE
pasriamnarb CBeJICHUS, COCTaBIISIONINE OAaHKOBCKYIO TaiHY.
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2.5. YCJIOBUA OKA3ZAHUA YCIIVIU «ITIOJIYUEHUE ITEPEBOJJA 13
BAHKA-ITAPTHEPA» C UCITOJIB3OBAHUEM CUCTEMBI
JANCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIY XMBAHUA «MHTEPHET-
BAHK)»

2.5.1 Ins neneil HaCTOAILIETO MyHKTA MCHOJIB3YIOTCS CIEAYIOIINE TEPMUHBI U
UX ONPENICIICHHUS:

OaHk-mmapTHep — OaHK-pe3uyieHT Poccuiickoit denepaiivu, 3aKIFOYUBIIANA C
bankoM g0oroBop, B paMKax KOTOPOTO OCYIIECTBISETCS HH(POPMAIMOHHO-
TEXHOJIOTHYECKOE B3aMMOJIEHCTBHE U PACYEThI IPH OCYILECTBICHUN TPAHCTPAHUYHBIX
IIEPEBOJIOB B N0JIb3Yy KIMEHTOB baHka,

HOMEp MOOWIBHOTO TenedoHa — aOOHEHTCKUM HOMEpP COTOBOM MOABUKHOM
ANEKTPOCBSA3U,  BBIACHEHHbIM  KimeHTy  omepatopoM  COTOBOM  MOJBHKHOM
AIIEKTPOCBSI3U, UCIOJIb3YyEMbIN TP MOJYyYEHUU MIEPEBOAA;

ycinyra «[lomydenue mepeBojia u3 OaHka-mapTHepa» (fajiee Mo MyHKTY 2.5
[Tpunoxenust 5 xk JloroBopy — yciyra) - yciyra, okassiBaeMas Knuenty bankom 1o
3a4HCIICHUIO Ha cueT KineHTa JeHEeKHBIX CPEICTB MO TPAHCTPAHUYHBIM MEPEBOIAM
0T GU3UUECKUX JINII, IBISIOMIUXCS KITMEHTaMU 0aHKOB-TIAPTHEPOB, C UCIIOIH30BAHUEM
HOMeEpa MOOWIbHOTO Tenedona Kiuenra;

c4eT — TeKymuil (pacuerHbiil) OaHkoBckuil cuer Kimenta B Oenopycckux
pyOssix, OTKpBITHI B baHke, HOCTyn K KOTOpPOMY MOKET OBITh OOECIHEYeH MpH
UCITIOJIb30BAaHUU OAHKOBCKOM IMJIATEKHOW KAPTOUKH.

Nubie TEPMUHBI UCIIOJIb3YIOTCS B 3HAYEHUH, OIpEETIEHHOM
3aKoHOAaTeILCTBOM PecniyOnuku benapycs u (wim) JloroBopom.

2.5.2. VYcmyra npenocTtaBigeTcs C Hcnoiab3oBaHueM HHTepHer-banka
KimmenTam, koTopsle 3aKkiIFoumii ¢ bankom norosop yciayru MaTepHer-bank.

2.5.3. O0uue ycnoBusi MPEeAOCTABIECHUS YCIYTH:

2.5.3.1. o0s3aTenbHBIM YCIOBUEM IMOJTYYEHUSI YCIYTH SIBISETCS HAIW4YUEe y
Knunenta B banke cuera;

2.5.3.2. moaxiroueHue K ycayre ocyuiectnisierca Kimmentom B UntepueT-banke
banka myTeM COBEpILIEHUS UM MOCJIEA0BATEIIBHOCTH JECUCTBUM:

BBIOOp cUeTa U3 MepevHs OTKPHITHIX Ha uMst Kimenta cuetoB B banke, KoTopbiid
OyZeT UCTIOJIb30BaThCs B KAUECTBE CUETA, HA KOTOPBINA OyIyT MOCTyNaTh IEPEBOIBI;

IPEeIOCTaBIEHUE COTJIacUsl HA Mepenavy MepCoHaNbHBIX JAHHBIX U CBEACHHIA,
COCTaBJISIIOIIMX OaHKOBCKYIO TaiiHy KiMeHTa, A mocienyromero ocylecTBICHUs
nepeBojia B moas3y Knuenra (nanee — cornacue);

CBepka HOMepa MoOmIbHOTO Tenedona KnueHnrta, KOTophelil Oy1eT UCTI0JIb30BaH
JUTsl TIOJTyY€HUSI IEpEBO/IA.

Haxxumas knonky «lloakimounts» KIMEHT MOATBEPAKIAECT CBOEC O3HAKOMIICHUE
U COIJIacMe C HACTOSILIMM IYHKTOM, @ TaK)Xe BBIPAXKAET COIJIacCMe Ha 3a4MCIICHHE
baHkoM JIeHEeKHBIX CPENICTB HA YKa3aHHbINH KiMeHTOM cYeT 1Mo HoMepy MOOMIBHOTO
tenedona Knuenra.

2.5.3.3. OTKJIIOYEHHE OT YCIYTM MOXKET OCYLIECTBIISITHCA KaK MO MHUIIMATHUBE
Kimenra B UHTepHET-banke, Tak 1 no nannnaruse banka;
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2.5.3.4. KnueHT umeeT BO3MOKHOCTh B IHTepHEeT-baHKe 110 cBOel HHUITMATUBE:

U3MEHHUTh CYeT JJIA 3a4UCIICHUs, BHIOpAB HOBBIM M MPEJOCTABUB HOBOE
corjiacue;

OTKJIIOYUTH YCIYTY;

2.5.3.5. 3akpbITHE CUeTa, HapyllleHue ycaoBul JJoroBopa mim ero pactopxeHue,
CMEeHa HoMepa MOOUIILHOTO TeliepoHa BIeUeT aBToMaTuyeckoe oTkioueHue Kimenra
OT YCIIyTH.

2.5.4. KnueHt umeeT mpaBo oOpaTuThcs B baHk uisl modydeHUs MOJIHOM
uHbOpMaIlMU O MOJTYYCHHOM NEPEBOE, a TAaK)Ke MO MHBIM BOMPOCAM, CBSI3aHHBIM C
OKa3aHHEM YCIYTH.

2.5.5. baHk umeer npaBo:

2.5.5.1. ycraHaBnMBaTh W U3MEHATH JUMHUTHI 110 KOJHMYECTBY U CyMMam
MOJIy4aeMbIX IIEPEBOJOB B TEUEHHE OJHOIO JHS U (WJIM) B TEUEHHE OJIHOTO MECSIa C
yBeJIOMJIEHHEM 00 YCTaHOBJICHHBIX TUMUTAX (M3MEHEHUSX JIMMUTOB) Ha caiite banka
www.stbank.by w/unu B WuTepHer-banka, w/unu nyrem HampabieHus SMS-
COOOIIEHUs Ha HOMEp MOOWIBHOrO TenedoHa, W/WIM TyTeM pa3MEIIeHus
uHpopMaiuu 06 usmeHeHusx B O¢ucax nmpogax. baHk nMeer npaBo Ha OCHOBaHUU
NMCBMEHHOTIO 3asBieHus KilneHTa ycTaHaBiIMBaTh, U3MEHITh U OTMEHATH JINMUTHI 110
IIOJIy4aeMbIM IIEPEBOJAM UHAUBUAYAIBHO I Kaka0ro Kinuenra;

2.5.5.2. B OJIHOCTOPOHHEM IMOpPSJKE OTKa3aThb KIIMEHTYy B MpenoCTaBICHUU
YCIIYTH B CIIy4asiX:

MO/I03PEHUS Ha ocyulecTBiIeHre KIIMEHTOM WM TpEeTbUMH JIMIAMU OT UMEHHU
KinenTa MOIIEHHUYECKUX TEUCTBUM B paMKax MOJIb30BAaHUSI YCIIYTOW;

HECAaHKIIMOHHMPOBAHHOTO BMEIIATEIbCTBA CO CTOPOHBI TPETHUX JHUI[ JHOO
camoro Kimenra B pa®oTy ycinyrd, KOTOPOE€ NPUBEAET WJIM MOXKET IMPUBECTH K
XUIICHHUIO, YTeUKe, MOTepe, MOAJAENIKE, U3MEHEHHIO, OJIOKMPOBAHUIO WH(MOpMAaIUH,
MCKQKEHHUIO Tpoliecca 00padOTKu MH(POpPMALMK WK K HAPYIICHUIO YCTAaHOBJIEHHOTO
NOpsI/IKa €€ MapIIpyTHU3aliy;

UCTOJb30BaHusl KiMeHToM nporpaMMHOro oOecrneueHus, KOTOPOE MOKET
HEraTUBHO MOBJIMATH Ha OKa3aHUE YCIIYTH;

Henpencrasienus Kimentom Heobxoanmoit nHbopmaruu 1 (Uin) CBEICHUN U
JIOKYMEHTOB (MX KOIUI) B CIy4asiX, yCTAHOBJIEHHBIX 3aKOHOIaTeNbcTBOM PecryOnuku
benapyce u (unm) ycnosusimu [JoroBopa;

HaJIM4YMSl TEXHUYECKUX COOEB, MHBIX MPOOJIEM TEXHHUYECKOro XapakTepa B
banke;

HETIPOXOXKJAEHUS B baHke B paMKax Mmoiab30BaHus KIIMEHTOM yCiyroi mpoueayp
0e30IacHOCTH;

UHBIX, TMPEIyCMOTPEHHBIX 3aKoHoAaTeNnbcTBOM Pecnybnuku  benapyces,
clyJasix;

2.5.5.3. npUOCTaHOBUTH MPEAOCTABICHUE YCIYTd, B Cilydyae OOHapyXEHHS
olMO0K, cO0EB WJIM MHBIX HEHCIPABHOCTEH B pabOTe YCIYrd, a TakXKe B Cllydae
POBEJCHUS MPOPHIAKTUYECKUX (TEXHOIOTHUECKHUX) paObOT U 10 HHBIM IPUYUHAM.
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2.6. YCJIOBHA OKA3AHUA BAHKOM YCIIVIT « 3AYUCIIEHUE C KAPT
PDy

2.6.1 lns neneil HaCTOAILIETO MyHKTA MCHOJIB3YIOTCS CIEAYIOIINE TEPMUHBI U
UX ONPENICIICHHUS:

BaJIIOTHO-0OMeHHas onepanusi (nainee — BOO) — nmokynka ”HOCTpaHHOM BaltOThI
bankowm;

OOMEHHBIN KypC — YCTAHOBJICHHBIM BaHKOM Kypc, HMCHOJIB3yeMBIH UM IIpH
oka3anuu bankom IlnatexHbIX yCIIyT;

[Inarexn — nanuupyemsle KnueHntoMm baHka naTexu Ha CYET, OTKPBITHIM B
banke, co cueta Knuenta, oTkpsiToro B P@O, nocpenctsoM nmiarexxHoi cucreMol banka
(manee — I1C);

CYET, OTKPHIThIN B baHke — Tekyiuii (pacueTHbIi) 6aHKOBCKUi cueT KineHTa B
Oesopycckux pyOisix, OTKphIThIN B baHke;

yciyru «3auucienue ¢ kapt POy (nanee no texkcry nyHkrta 2.6 [punoxenus 5
Kk JloroBopy — Ilnarexusie yciayru) — cieayrolue okasbiBaeMble bankom Kimenty
IUIATEXKHBIE YCIIYTH ITpU ocylecTsieHnn Kinnentom Ilnarexeii: pacyeTHele yCiIyTy 1o
3a4MCIICHUIO JEHEKHBIX CPENICTB 110 CUETY, OTKPhITOMY B baHke.

WNusle TEPMHUHBI UCIIOJIB3YIOTCS B 3HAYCHUU, OIIPEIEIIEHHOM
3akoHoAaTenbcTBOM PecryOnuku benapycs u (mnm) JloroBopom.

2.6.2. bank 3apeructpupoBaH B Bexymemcs HaruoHanbHbIM —OaHKOM
PecnyOnuku benapych peecTpe TMMOCTAaBIIMKOB IUIATEKHBIX YCIYT U BHUJOB
OKa3bIBAEMbIX HMMH IUIATEXKHBIX yCIyTr (perucTpaldoHHbIi Homep banka
112.807000043.1-2-3-4-5.1110-0-0-0-9) kak TMOCTaBIIMK TUIATEXHBIX  YCIYT
omeparopa IIJIATEKHOM CHUCTEMBI; PACUYETHBIX YCIYT; WHHUIMUPOBAHUSA IUIATEXKA;
DKBAMpUHra IUIATEXKHBIX OINEpaluui; SMUCCUU (CO3aHMsl) WIA PacnpoCTpaHEHUs
IJIATEXKHBIX MHCTPYMEHTOB (3MUCCUSI OAHKOBCKUX IUIATEKHBIX KapTOYEK, IMHUCCHUS
(co3maHue) MHBIX IUIATEKHBIX MHCTPYMEHTOB, TPEOYIOLIMX OTKPBITUS U BEACHUS
CYETOB M IIPOBEIEHMS pPACUYETHBIX OlEpalMi MO IulaTeXaM, IPUHATBIM [PH
UCIOJIb30BaHUU TaKUX HWHCTPYMEHTOB, SMHUCCHUS (CO3JaHME) HHBIX IUIATEKHbBIX
MHCTPYMEHTOB, 32 UCKIIFOUEHUEM IUIaTEeKHBIX HHCTPYMEHTOB, TPEOYIOIIUX OTKPBITUS
Y BEJICHMs CUETOB U IPOBEICHUS PACUETHBIX OIEPALUH 10 IUIATEKAM, [IPUHATHIM IIPU
UCIOJIb30BaHUU TAKUX MHCTPYMEHTOB); HH(GOPMAIIMOHHBIX MIIATEKHBIX YCIYT.

IInarexxnble ycnyrn banka B pamkax ocymectBieHuss Knuenrom I[lmarexen
oka3biBaloTcsi bankom Tonbko Knmenry, siBismomemMycs Hepe3uaeHToM PecnyOnunku
benapych, KOTOpBIA BBICTYIIAET WHULMATOPOM llnmarexa — TMUIATENBIIUKOM U
COBIIAJaeT B OAHOM Jule ¢ noxyyareneM Ilmarexxa, B MOJAB3y KOTOPOro
OCYLIECTBIISIETCS JaHHbIU [[naTex.

Ocymectenenne [lmarexeil Mpou3BOAMTCS C MpuUBIEUYEHHEM ydacTHHUKaA [IC
banka nns uaunuupoBanus [lnarexa, KOTOpbIN SBIsSETCS HEOAHKOBCKOW KPEAUTHOU
OpraHU3aIMel B COOTBETCTBUU C 3aKOHOATEILCTBOM PD.

2.6.3. Ocymectiienue [1naTexei npou3BOIUTCA C UCIIOIb30BaHUEM IHTEpHET-
banka Knuentamu, koTopsele 3akimtouninu ¢ bankom norosop yciyru MHrepHer-baHk.

OO6s13aTenbHBIM  ycoBUeM oOKazaHus bankom IlnmaTeXHBIX yciyr sBIsieTCSs
Hanuuue y Knuenra cuera, oTkpbeITOro B banke.
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2.6.4. llopsnok B3aumoneiictBusi banka m KimeHTa mpH OCylIEeCTBICHHU
uHunurpyeMmslx Kiumentom Ilmarexxeld m mnpaBuna oxasaHus bankom Kiumenty
[InaTeXHBIX YCIYT, OCYIIECTBICHUS TUIATEKHOM OIEepaLliu:

2.6.4.1. nna okazanusa bankom Kimenty IIlnarexssix ycayr KiumeHt B
Nurepuer-banke banka:

BbIOMpaeT HOMep OaHKOBCKOM IUIATEXHOW KapTOYKU Uil 3a4MCIICHUS
JNEHEeXHBIX cpencTs no [lmaTexy Ha cueT, OTKpBITHIM B baHke, kK KOTOpoMy baHkOM
BbINylIIeHa OAaHKOBCKasl IJIaTeXHas KapTouka (fajee 1o nyHKTy 2.6 [Ipunoxenus 5 x
JloroBopy — KapTouka), BBOAUT cyMMy llnarexxa B pocCUICKUX pyOIIsX;

O3HaKaMJIMBAETCs C YCTAaHOBJIEHHBIM baHKOM M yKa3aHHBIM B 1osie « OOMEHHBIIH
Kypc», JEMCTBYIOLIIUM Ha MOMEHT BbiOOpa KireHToM KapTOYKy TeKylIUM 0OMEHHBIM
KypCOM, UCIIOIb3yeMbIM bankom nipu oka3anuu 1o Ilnarexy Ilnarexnon yciyru ais
nepecuera cymmbl llnarexa B Bamore Ilnarexa B BamMOTy 3a4MCIEHUS Ha CYET,
OTKpPHBITBIA B baHKe;

IyTE€M MPOCTABIICHUSI B YEK-OOKCE OTMETKHU, a TaKXKe JAJIbHEHIIEr0 HakaTus
kHonku «IIpomomkute» KnmeHnt noarBepkaaer banky (BbIpakaer) coriacue c
OOMEHHBIM KypCOM, UCIOJIb3yeMbIM bankom npu okazanuu no Ilnarexy [lnaTexxnoi
ycayru ans cosepiieHuss BOO u yka3anubsiM bankoM B nosie «OOMEHHBIN Kypey;

IyTEeM MPOCTABJICHUSI B YEK-OOKCE OTMETKH IMOATBEPHKIAET, YTO C MOPAIKOM
ocyiecTBiaeHus [lnaTexxa, onMcaHHBIM B HACTOSALIEM MyHKTE 2.6 (OTKpbIBAETCS MpHU
nepexone Kirenra no ccbuike, yka3aHHOM B OKHE ¢ YEK-OOKCOM), B T.4. C TIOPSIKOM U
crocoOoM BeIpaxkeHUs: KimeHTOM cornacuss Ha HCIOJb30BaHUE YCTAHOBJIEHHOTO
bankom 0OMEHHOro Kypca mpu oOkazaHuu I[lmaTrexHoll ycinyru M MHpelcTaBiICHUs
bankom KnmeHty nmokymeHra, moaTeep:kaatomero nposeaeane BOO npu okazaHuu
[InaTexuou yciyru, KinueHT o3HakoMIIEH, TaHHBIA TOPSAOK €My NMOHATEH U KimeHT ¢
HUM COTJIaCEH;

MIPOBEPSIET YKa3aHHBIE BBILIE TApaMETPhl U OATBEPKAAET UX IPABUIIBHOCTD, 4
TaKXXe BBIPAYKAET CBOE COIJIacHe C yCIOBUsMM coBeplueHus Ilmarexa, cornacue Ha
okazanue bankom IlnarexxHoi ycnyru u 3aunciieHue cpeacts no Ilmarexy Ha cyer B
banke, Kk KOTOpOMy BBIIIyLIEHA yKa3aHHasd KilMEeHTOM KapToukKa, a TaKXKe COIJIacue C
O0OMEHHBIM KypcoM, yKa3aHHbIM bankoMm B nosie « OOMEHHBIN KypC» U HCII0Ib3yEMbIM
bankoM npu oxasanuu IlnaTexxHon yciayru, myrem Haxkatust KHONKH <« IpomomkuTey
M BBOJIa CEAHCOBOro IMapojsi Ha caute HMHtepHer-baHka wnm koja npocryma B
MOOWJIBHOM MPUJIOKEHUHU (Jajiee COBMECTHO WJIM MO OTIAEIBHOCTH MO MYyHKTY 2.6
[Tpunoxenus 5 x JloroBopy — ko).

bank BmpaBe B OJHOCTOPOHHEM TOPSAKE HM3MEHATH YCTAHOBJIICHHBIE U
UCIIOJIb3yeMble UM IpH oka3zaHuu llnarexxHolt yciyru oOMEHHbIE KypChl 10 MOMEHTA
HaxaTtust Knuenrom kHonku «IIponomkuts» U (MJIM) MOMEHTA BBOJA UM Koja. Ecnu
OOMEHHBIN KypcC, YCTaHOBJICHHBIM baHkOM, HW3MEHWJICS Ha MOMEHT Ha)XaTus
Knuenrom kHonku «IIpogomkuTh» WM HA MOMEHT BBOJA Koja, bank nndopmupyer
00 sToM Knuenra cornacHo noanyHkty 2.6.4.3 nynkra 2.6 [Ipuioxxenus S, npu 3Tom
[ImaTexx HE OCYIIECTBIISIETCS;

2.6.4.2. nocne nepenamnpasieHus Knuenra Ha ctpanuiy yyactHuka [1C Knuent
Ha cTopoHe yyacTHuka [1C:
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OCYLIECTBJISIET WHULMHpoBaHue [lmaTexxa, B TOM 4YHClIE€ NPEIOCTABISET
corjacue Ha IUIATeXKHYIO OINEpalfio B BHUJE aklenTa IUIaTeKHOro ykKazaHus (c
BO3MOYKHOCTBIO €r0 OT3bIBa), B JOpME U Ha YCJIOBUSX, MPEIIOKEHHBIX YUaCTHUKOM
I1C u cornmacoBa"HbIX KimneHTOM,;

2.6.4.3. B MOATBEpXKICHHUE YyCIEIHO coBepuieHHoro Ilmatexa, oxa3aHus
bankom Ilnarexnoir ycnyru u nposeneruss BOO B pamkax okazanus IlnaTexnon
yciyru bank npenocrasnsier KimueHTy yek, oToOpakasi ero Ha 3KpaHe UCIOJIb3yeMOro
KimmenTom ycrpoiicTsa.

IIpn HeycnemnoM 3aBepuieHun onepaunu Knuenty npenocrasisercss bankom
uHboOpMaIsl O pe3ysbTaTe 3aBepIICHHUS ONepanuu MyTeM €€ BbIBOJAa Ha JKpaH
YCTPOMCTBA, UCIoNb3yemMoro Kinuentom;

2.6.4.4. baHK OCYIIECTBISIECT 3aUMCICHUE HA cueT KnueHTa qeHeKHbIX CPEACTB
B Oenopycckux pyomsx mo Ilmartexy B cymme, ONpEAEIEHHONM C MPUMEHEHHUEM
yKazaHHOro B noamnyHkre 2.6.4.1 nmynkra 2.6 Ilpunoxenus 5 k JloroBopy 0OMEHHOTO
Kypca, HE MO3/JHee 5 MHMHYT C MOMEHTa Mojy4yeHus: baHkoM uHpopManuu oOT
yuactHuka [1C 00 ncnonnenuun um ykazanus Knuenra;

2.6.4.5. 0e3oT3bIBHOCTD [InmaTexka v okoH4aTenbHOCTH [lnaTexa HacTynaroT B
MOMEHT 3a4HCiIeHUss baHKOM Ha CYeT, OTKPBITHI B baHKe, AEHEKHBIX CPEACTB B
oenopycckux pyossix no [lnarexy;

2.6.4.6. uapopManus O 3aUUCICHUM JEHEKHBIX CPEICTB Ha CUET, OTKPHITHINA B
banke, no Ilnarexxam nocrtynna Kimmenty B MaTtepner-banke;

2.6.4.77. B nenax oOecneyeHUs TrapaHTUPOBAHMS 3aBEPILICHHS] PACUYETOB I1O
[InaTexxam ucnonb3yercsa OaHKOBCKasl rapaHTHsl, IPeIOCTaBIsieMas B COOTBETCTBUH C
YCJIOBHUSIMM JIOTOBOPA, 3aKJIFOUEHHOTO Mex) 1y bankoMm n yaactHukom [IC.

2.6.5. KnueHt nmeer npaso:

oOpatuthcss B baHk mid mnonydeHuss uHGoOpManuu 00 OCYIIECTBICHHBIX
[InaTexax, a Takke MO0 UHBIM BOIIPOCaM MPOBEACHUS YKa3aHHBIX Olepaluii;

2.6.6. baHk nMeeT Mnpago:

2.6.6.1. B OAHOCTOPOHHEM MOPSAJIKE yCTAaHABIMUBATh, U3MEHATb U OTMEHATH
JUMUTHI TI0 KOJIMYECTBY, cymMe onaHoro Ilmatexxa u oOmedt cymme Ilmatexei,
OCYILIECTBIISIEMBIX B TEUEHHUE OJHOTO IHS M (WIM) B TEUEHHME OJHOTO Mecsla, ¢
yBeZIOMJICHHEM 00 3ToM Ha caiite banka www.stbank.by u/unun B Unrepuer-banke,
W/Unu TyTeM HampaBieHus SMS-cooOmieHus Ha HOMEp MOOWIBHOTO TenedoHa
Knuenra, u/unu nytem pasmemienust uapopmaruu B Oducax npojgax. bank nmeer
paBO HA OCHOBAHUU MUCbMEHHOTO 3asiBieHus Kienra ycraHaBiuBaTh, U3BMEHSTh U
OTMEHSTH JIUMUTHI 10 [1naTexam MHANBUAYAIbHO A Kakaoro Kinuenra;

2.6.6.2. mpuocTtaHoBUTH TmpoBeaeHue I[lnatexxeil B ciydae O0OHapyXeHUs
OLINOOK, COOEB MJIM MHBIX HEHCIPABHOCTEN B MPOLIECCE MX OCYILIECTBIICHHUS, a TAKKe
B Cilyyae TNpoBeJeHUs MPOPUIAKTUYECKUX (TEXHOJOTMYECKUX) padOT U MO HHBIM
MPUYMHAM.

2.6.7. KnueHt obs13yercs:

HE BBINIOJIHATh JEHCTBUSA, KOTOPbIE MOTYT MPUBECTH K HAPYIIEHUIO IMpolecca
ocyuectiieHus [Inarexen;
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BBIIIOJHATh MpPOYUE OOS3aHHOCTH, OMNPEACIICHHbIE 3aKOHOJATEIbCTBOM
Pecny6nuku benapych u ycnoBusimu [{loroBopa;

2.6.8. bank o6s3yercs:

B Ipelesiax, YCTAaHOBJEHHBIX 3aKOHOAATENBCTBOM M yclioBHsMHU JloroBopa,
oOecrieunBath KOHPUACHIHAIbHOCTh HMH(MopMmanuu o Knmente u Ilnarexax, He
pasriamarb CBEICHUsI, COCTABIISIONINE OAHKOBCKYIO TallHY;

yBegoMHUTh KiMeHTa mo ogHOMY WJIM HECKOJbKUM (Ha ycMoTpeHue bankom)
KaHaiy(aM) CBsI3M (aapec AIEKTPOHHOM MOYThI, HOMEP MOOMIIBHOTO TejedoHa U Jp.),
cTaBIIUM(M) u3BECTHbIM(M) baHKy B CBA3M C 3aKjilOYEHHWEM WIM B Mpolecce
ucrosiHeHust JloroBopa, w/uinm ¢ ucnonb3oBaHueMm MuTepHer-banka, B ciydasx
MIPEAIOJIaraeMoro Wil BRISIBJICHHOTO (pakTa HEMPaBOMEPHBIX IEUCTBHM, THOO yTPO3bI
11t 0e3omacHoCcTr okazaHus bankom IlnmaTexHoil yciayru.

3. CUCTEMA INCTAHIMOHHOI'O FAHKOBCKOI'O OBCJIYKMBAHUA
«SMS-OIIOBEHIEHUE» / «PUSH-YBEJIOMJIEHUE».

3.1.Ycayra «SMS-onosemenue» — mnpenoctaBienue bankom Kimenty mno
KOHKpeTHO# kaprouke noctyna k CABO «SMS-onosemenue», B pamkax KOTOpPO#
bank nocpenctBom HanpasiaeHuss SMS-cooO1eHnil Ha HoMep MOOUIIBHOTO TeledoHa
npenocrasisieT Kinuenty nHpopmaiuio o ABMKEHUN JEHEKHBIX cpecTB 1o Cuery.

3.2. bank npenocrasisier Knuenrty ycnyry « SMS-onoBenieHne» Ha OCHOBAHUHU
JnoroBopa yciayru «SMS-omnoenieHue», MPEeACTaBISIONIETO0 COO0M COBOKYIHOCTh
HopM Jlorosopa.

JloroBop okazaHusi yciayru «SMS-OMOBENIEHUE) CUMTACTCS 3aKJIFOYEHHBIM C
MoOMeHTa norydyeHuss KimmeHntoMm B baHke KOHKPETHOM KapTOUYKHU C MPEIOCTABICHUEM
Knuenrom unpopmanuu banky o Homepe MoOMIbHOTO TenedoHa (eciu Ha MOMEHT
nosyyeHus: kaptouku KiueHT He mnpeacTtaBuil B baHK NHCBMEHHOrO OTKa3a OT
HOJIKJIIOUEHUs yeliyTu «SMS-onoBelieHuey), a npu Hammuuu y KinueHra kapTouku -
npuHATHS baHKOM K HCOJIHEHHIO NipenocTaBieHHOro Kinuenrom B baHk 3asBieHus (B
TOM uwMcie mnocpeAacTBoM wucnonb3oBanuss C/IBO) Ha oxazanue yciyru «SMS-
OIOBEILIEHNE» T10 JAHHOUW KapTOUKe.

3.3. B pamkax yciayru «SMS-onosemenue» bank mnpenocrasnser KinueHTy
CJIETYIONTYI0 MH(GOPMAITHIO:

O PACXOJHBIX OMEpalUsIX, COBEPIICHHBIX IMPH HCIOJb30BAHUU KAPTOUKU H
oTpaxkaembIx 1o Cuery;

O TPUXOJHBIX OINEpalusiX, COBEPUICHHBIX MPHU HMCIOJb30BAHUM KapTOUKH H
oTpaxkaembIx 1o Cuery;

00 MHBIX ONEpaLMIX, COBEPIICHHBIX MPU UCIIOIb30BAHUN KAPTOUKHU;

00 UHBIX OoTpakaembIxX MO0 CueTy pacXOAHBIX M MPUXOAHBIX OMEpalUiX, €CIH
3TO MpeAycMOTpeHo B [IpoiecCHHroBOM LIEHTPE;

0 pa3Mepe JOCTYIHBIX JIEHEKHBIX CPEJICTB IS ONEepaluil MpU HUCIOJIb30BAHUH
KapTOYKH HA MOMEHT Mepeaun COOTBETCTBYOmEro SMS-coo01eHus.

3.4. KonanuecTBO OAHOBPEMEHHO OKas3biBaeMbIX KimeHty yciyr «SMS-
ONOBEIIEHNUE» OrPaHUYEHO KOJUYECTBOM MCHOJb3yeMbIX KIMEHTOM KapTOYek.
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Oxazanue yciyru « SMS-onoBemeHue» s HECKOJbKUX KapTOYeK OCYIIECTBISETCS
[0 OTAEJIBHOMY JOTOBOPY OKa3aHUs yCIyru «SMS-onoBelleHne s Kaxa0u Takon
KkapTtouku. [Ipu 3TOM N0 BceM aoroBopam ¢ OAHUM KIIMEHTOM HCHOJIB3YETCS OJIMH
HOMEp MOOMJIBHOTO TesedoHa.

3.5. B o0Os3anHoctu banka mo okazaHuio ycnyru «SMS-omnoBeieHue» B
COOTBETCTBUM C HacTOsIMMHU OOIMMMH YCIOBUSIMH BXOIUT (hopmupoBanue SMS-
coobnieHuit u nepegada ux Ha SMS-cepBep Oneparopa CBsi3H.

B SMS-cooOuienusix, mnepenaBaembix bankom B pamkax yciayrd «SMS-
OTIOBEIICHNE» YKa3biBaeTcs oTnpaButenb: «STATUSBANKY.

3.6. B cnydae nmomyuenus Kmmentom SMS-cooOmieHust ¢ uHoOpmarmein o
HEaBTOpU30BaHHOM KiMEeHTOM omepanuy NMpU HCNOJb30BAHWM KapTOuku, KimmeHT
o0s3aH B mopsike, ycraHoBiaeHHOM JloroBopom (IIpuinoxkenune Ne 2 k JloroBopy),
3a0JIOKMPOBAaTh KapTOUKy U 0OpaTUThCs B baHK B LIENAX BBIICHEHUS OOCTOATEIHCTB
CIIHCAaHUs ICHEXKHBIX cpeacTB co Cuera.

3.7. Ina nmonydyenus: SMS-cooOiennit KiimeHT MOKET HCIOJIb30BaTh HOMED
MOOUJIBHOTO TenedoHa.

3.8. Knuent noareep:xaaer, yto HarpasieHue bankom SMS-cooOmienuit Ha
HOMEp MOOWIBHOTO Teje(oHa, HCIONb3YyeMbIH Ui JocTyna K yciayre «SMS-
OMOBELICHUE», SBISETCS MPENIOCTABICHWEM COOTBETCTBYIOLIEH HH(pOpManun
HEIOCPEACTBEHHO KimeHTy.

3.9. Omnara ycnyru «SMS-omnoBenieHne» mpou3BOAUTCS coriacHo Pasmepam
I1aT B CJIEIYIOIIEM MOPSIKE:

Kimnent nopywaer banky cnucaTe Iiaty 3a OKazaHue ycuayru «SMS-
OMOBEILIEHUE» TOCPEACTBOM  HWHUUMUPOBaHUS baHKOM  aBTOpW3alMM  MpU
MCIIOJIb30BAaHUU PEKBU3UTOB COOTBETCTBYIOIIEH KAPTOUKH, IO KOTOPOM OKa3bIBAETCS
ycayra «SMS-onosemenue». Ilpu 3tom orpakenue mno Cuery Takod onepanuu
ocyulecTBiIsieTcsl B cOoTBETCTBUU ¢ [Ipunoxenuem 2 k JloroBopy «O0ume ycnoBus
BBIITYCKA U UCIOJIb30BAHUS KAPTOUEK»;

IU1aTa 32 OKa3aHHue ycIyTru «SMS-0MoBeIIeHNne) B3UMAETCS €KEMECIYHO B JICHb
(4ucino0) Kaxaoro Mecsila, COOTBETCTBYIOLIEE JHIO (YHCIy) JaThl 3aKJIIOUEHUs
JIOTOBOPA OKa3aHus yciayru « SMS-orosenenuey. B ciydae eciiv B TEKyLIEM MeCALE
HET COOTBETCTBYIOLLErO0 YHMCIAa — B IMOCIEAHWN I€Hb AaHHOro Mecsma. B cioydae
3aKJIIOYEHUS] JOroBOpa OKa3aHWs YCIyrn «SMS-omoBenieHue» Mpu IMOIyYEHHUH
Knuenrom B banke kapToukw, rjaTa 3a NEpBbIM MecsI] He B3UMAETCS;

€CJIM B IeHb B3UMaHMs baHkoM 11aThl 3a OKazaHue yciyru «SMS-onoselieHne»
JOCTYIHBIX MPU KCIMOJB30BAHUU KApTOUYKU JEHEKHBIX CPEICTB HEAOCTATOYHO IS
BHECEHMSI IJIaThl WJIK OHU OTCYTCTBYIOT, KapTOUuKa 3a0JIOKMpPOBaHa, JIMOO0 IIATeX IpU
MCIIOJIb30BAaHUU KAPTOUKHU HE MOXKET ObITh MPUHAT baHKOM 110 MHOW MPUYMHE:

oKazaHue ycinyru «SMS-onoBelieHne» sl KapTOYKK MPUOCTAaHABIMBAETCS HA
nepuoa 10 JHsA (aKTUYECKOW omiathl yciyru «SMS-omoBemieHue», HO He Oosee
oJIHOTO Mecsla, a KieHnTty HampasisieTcst CooTBeTcTBYomee SMS-coo0iienue;

OTCYTCTBHE OIUIATBl YCIAyru «SMS-omoBemieHre» ajis KapTOYKd B TEUECHHE
OJTHOTO MecdAlla cuuTaeTcss HecorjacueM KimeHTta ¢ nosiydeHuem yciayru «SMS-
onogelieHrue». [1o ncreyeHnn ykaszaHHOTO nepuojaa okaszanue «SMS-onosenieHue»
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OKOHYATEJIBHO MPEKPAIAETCA U MPEKPAILAETCs JEHCTBUE TOTOBOPA OKa3aHUs YCIYTU
«SMS-omoBelieHue»;

Opyu oIulare yciayru «SMS-omnoBelieHre» B TEUEHHE OJHOIO Mecsla Mocie
IIPUOCTAHOBIICHUS OKa3aHUsA yclyru «SMS-onoBemenuey, okazanue yciayru «SMS-
OIOBEIICHUE» BO300HOBISAETCA CO JHA (AKTUYECKOM OmIaTel yciayru «SMS-
OIMOBELICHHE», U Jajee IIaTa B3UMAETCS €KEMECAYHO B JIEHb (YHCIO) Kaxa0ro
Mecsilla, COOTBETCTBYIOLIEE JHIO (YMCIy) AaTbl BO30OHOBJIEHHS OKa3aHUS YCIYTH
«SMS-omnogewmenne». B citydae ecnu B TEKyIIeM MeECSLE HET COOTBETCTBYIOLIEIO
Yyucia — B OCJIEIHUI J€Hb COOTBETCTBYIOILIETO MECSIIA,;

B Clly4ae INpeKpalleHHus ACHCTBUS JIOrOBOpa OKa3aHUs yCiIyrn «SMS-
OIOBEILIEHUE» MTEPEPACUET CTOMMOCTH YCIyru « SMS-0noBeeHue» He IPOU3BOAUTCS,
BHECEHHas 11ata KiimeHTy He Bo3Bpalaercs.

3.10. Ycayra «Push-yBenomnenune» — ycinyra CJBO «Push-yBegomiienue,
IPEIOCTaBIEHUE OCTYyNa K KOTOpoil baHk ocylIecTBIsSeT N0 KOHKPETHOM KapTOUYKe U
B paMKkax kotopoil bank mocpeactBoM HampaBieHus Push-yBenomiieHuii Ha HOMeEp
MoOuibHOro Tenedona KimeHra, y KOToporo yCTaHOBJIEHO MOOMIIBHOE MPUIIOKEHHE
banka, npepocrasiser Knuenty unpopmariuio, npe1yCMOTPEHHYIO MOAITYHKTOM 3.12.
HACTOSIIIIETO ITYHKTA.

3.11. bank npennaraer Knnenrty B kauectBe crioco0a noayyeHUs: UHPOpMaIKH,
IPELYCMOTPEHHON MNOAITYHKTOM 3.12. HAcTOAIIEro IyHKTa, IPHU HCIIOJIb30BAHUU
KApTOYKU  NOAKIOUUTh  yciyry  «Push-yBenmomnenne» B MHTepHeT-banke
CaMOCTOSATEIBHO.

[IpengocraBiieHde YyCIyTH OCYIIECTBISETCA C MOMEHTa TMOAKIIOYEHUs €€
Kmuenrom B HWutepuer-banke. Push-yBemomienue oroOpaxaercs Ha 3KpaHe
MOOMIJIBHOTO ycTpoiicTBa KilneHTa B BUI€ BCIUIBIBAIOLIETO COOOIIEHUS U XPAHUTCS B
MOOMJIBHOM MPUIIOKEHUH B MEHIO «CBSI3b C OAHKOMY.

3.12. B pamkax ycayru «Push-yBenomnenue» bank npenocrasiser Kiuenty
CIICAYIOIIYI0 HH(pOpMaITHIO:

O PACXOJHBIX ONEPALMSIX, COBEPLICHHBIX IPU HCIIOIB30BAHUU KapTOYKH H
oTpaxkaembIx 1o Cuery;

00 MHBIX OTpakaeMbIX 10 CueTy pacXoIHBIX ONEpaLMsIX, €CIU PEIOCTABICHNE
JAHHOM MH(pOPMAIINK TTPEAYCMOTpPEHO B [IpOIiecCCHHTOBOM IIEHTPE;

0 pa3Mepe JOCTYIHBIX JIEHEKHBIX CPEICTB I ONepaluii IPY MUCIOJIb30BAHUH
KapTOYKU HAa MOMEHT Iepeaaun cooTBeTCTBYtoniero Push-ysegomnenus;

UHYI0 HH(GOpMAIIIIO IO YCMOTpeHHto banka.

3.13. Push-yBeomMieHre He MOXKET ObITh JOCTABICHO HA MOOMIIBHBIHN TeIC(OH,
Ha KOTOPOM OTCYTCTBYET MOJKJIIOUeHHE K ceTu MHTepHer (oTKirodeHa mnepenayda
MOOWJIBHBIX JAHHBIX JTHOO OTCYTCTBYeT moakimtodcHue k wi-fi). Push-yBemomenue
MOCTYNUT Ha MOOWIBbHBINA Tene@oH KimeHTa TOIbKO Mocie BO30OHOBJIEHHS CeaHca
CBSI3H.

3.14. KnueHT BHpaBe MOJKIIOYUTH/OTKIIOUNTH ycnyry «Push-yBemomiienue
camocrosaTenbHO B MIHTEpHET-baHKe.

3.15. baHk umeeT npaBo B3MMAaTh BO3HATPAXKICHUE 3@ IPETOCTABIECHUE YCIYTH
«Push-yBenomnienuey, ecinu 0HO PETyCMOTPEHO AelcTByIomME Pazmepamu mar.
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4. CUCTEMA JUCTAHIIMMOHHOI'O BAHKOBCKOI'O
OBCIIYKUBAHUA «1TOPTAJI OHJIANH-KPEAMTOBAHM S»

4.1. Ycnyra «llopranm oHnalH-KpeAUTOBaHUS» — IMpeaocTaBlieHne baHkom
Kimmenty nocryna k CAABO «IlopTtan oHnaiH-KpeANTOBAHUS», B paMKaxX KOTOpoi baHk
OCYILECTBIISIET OHJIAMH-KPEAUTOBAHHUE.

4.2. bank npenocrtasisger Kinuenty ycnyry «llopran oHnaitH-KpeaUTOBaHUS
Ha  OCHOBaHMM  JnoroBopa  ycayru  «llopranm  OHIIaiH-KpPEAUTOBAHUSY,
MPECTABIIAIONIEr0 CO00M COBOKYITHOCTh HOpM JloroBopa.

Horosop yciyru «Ilopran oHnaliH-KpeAUTOBaHUS» CUMTAETCS 3aKJIFOUEHHBIM C
MOMEHTA MOJIOKUTENIbHON ayTeHTU(UKauu KiueHta nmyTeM WACHTHPUKAUUUA MpU
ncnosib3oBannu MCH u aerictByeT 10 MOMEHTa OKOH4YaHus ceanca [loprana onnaiH-
KpEIUTOBAHMUS.

4.3. B pamkax yciyru «llopran onnaitH-kpeautoBanus» baHk npegocTaBiser
Knuenty BO3MOXHOCTh moiyduTh HHPOpManui o0 yciyrax banka mo onnaiin-
KPEAUTOBAHUIO, IPEACTaBUTh B baHK 3asBIcHUE-aHKETy Ha KpPEOUT W, B cllydae
IIOJIOXKUTEJIBHOIO pElIeHUs] baHKa MO 3asBICHUIO-aHKETE, 3aKIIOUUTh KPEIWUTHBIN
JIOTOBOP Ha MPENOCTABICHUE KPEIUTa.

4.4. TlpaBuna mnpenoctasieHust yciayru «llopran oHmalH-KpeAUTOBAHUS
onpenenstorcs baHkom caMoCTOATENbHO, MOTYT OBITh U3MEHEHBI B JIFOOOH MOMEHT.

4.5. Omnara ycnyru «IlopTan oHnaiH-KpeAUTOBaHUS IPOU3BOIUTCS COTIACHO
Paszmepam miar.

4.6. Ceanc Iloprana OHJIAH-KPEIUTOBAHUS HA4YMHAETCS 1ocie
NOJIOKUTENbHONW — ayTeHTU(uKamuu Kimenta mnyreM wuaeHTUQUKAUMU  NpU
ucnoJsib3oBanuu MCH.

4.7. BzaumopeiictBue Kinnenra ¢ bankom B pamkax yciyru «llopran onnain-
KPEIUTOBAaHUA» OCYILIECTBISETCS YEpPEe3 OTKPBITBIE CPEICTBA KOMMYHHMKALUU C
UCTIOIb30BaHUEM ITpoTOKoIIa Oe3omacHoctu TLS (Transport Layer Security), koTopbrit
rapaHTUPYET 3allUIIEHHOCTh HHPOPMAIIUN OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA.

4.8. Texnuueckue TpeOOBaHUS, TPEIBIBISEMbIE K CpPEICTBaM JOCTYIIA,
ucrone3yeMbiM  KnmeHtoM 1 nmonb3oBaHus — ycnyron  «llopranm  oHnanH-
KPEAUTOBAHUS» !

HaJIM4KUe YCTPOMCTBA C JIOCTYNOM B ceThb VMIHTEpHET M yCTaHOBJIIEHHBIM BeO-
Opay3epom, noaaepxkuBaromuM 256-6utHoe mudposanue (Internet Explorer 8§,
Firefox 10.0, Opera 12.17, Chrome 24.0, u Ooyiee HOBBICE BEPCUHU IAHHBIX BeO-
Opay3epoB).

5. CUCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIIY XNUBAHUA
BAHKA «QR-TIUIATEXN»

5.1. OBIIHME ITOJIOXXEHU A
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5.1.1. Yenyra «QR-mnatexxn» — npeaocrasienne bankom Knnenrty nocryna k
CAbO «QR-mmarexxn», B pamkax Koropol bank mnpenocraBimser KimeHty
BO3MO>KHOCTb OIUIaThl IPH MUCIOJIB30BAHUU KapTOUKHU CYETOB, MpeAbsaBIeHHbIX OTC-
napTHepoM KnuenTty nocpenctBom cucteMsl «Smart Pay» 3a mpuoOperennsie B OTC-
napTHEpe TOBapbl, padOThl WIIM YCIyTd, a Takxke Jpyrue yciayru. KoHKpeTHbIH
nepedeHb ycuyr, npenoctaBisieMbix bankom B CABO «QR-mmatexuy, mpaBuia ux
MPEeIOCTaBIICHUs, ONpenesaoTcss baHkoM caMOCTOSTENbHO, MOTYT OBITh H3MEHEHBI B
100011 MOMEHT.

5.1.2. bank mpenoctaBnger Knuenry ycnyry «QR-mnatexxn» Ha OCHOBaHHMU
noroeopa yciyru «QR-muratexxny», NpeAcTaBisomero co00i COBOKYIHOCTh HOPM
JoroBopa.

JoroBop ycinyru «QR-mmaTexw» CUATAETCA 3aKJIOYEHHBIM C MOMEHTA
noakmrodeHus Kimuenta x yciyre «QR-mmarexxn» B mopsiake, ykasaHHOM B 1. 5.2.6.
HacTosAmux OONIUX YCIOBUM.

5.1.3. Ceanc CJIBO  «QR-mmarexxuw»  HauMHAETCd  TOJIBKO  IOCTE
MOJIOKHUTEIIbHON ayTeHTU(UKAIIMY ¢ UCTIOJIb30BaHUeM ykazaHHbIX Kimnentom B C/IBO
«QR-1m1aTexm» peKBU3UTOB JAOCTYIIA.

5.1.4. Onepanuu Oe3HATMYHOM OIUIaThI, ocymiecTBiIsieMble B pamkax CJIBO
«QR-1marexn», NpOU3BOAATCA C UCMOJIb30BAHUEM PEKBU3UTOB KapTouku. [Ipu 3TOM
uHdopmaIus, Heo0XouMas sl COBEPIICHHUS TUIaTeXa, YKa3bIBA€TCS B COOTBETCTBUU
¢ uH(dopMalueil, oCTyNnuBIIEH B paMKax cucteMa «Smart Payy.

5.1.5. BzaumoneiictBue Knuenra ¢ bankom B pamkax C/IBO «QR-mmaTexun»
OCYUIECTBJISIETCS. Y€pe3 OTKPBITHIE CPEACTBA KOMMYHHUKAIMM C HCIOJIb30BAHUEM
nporokona 6e3zonacHoct TLS (Transport Layer Security), KOTOpBI rapaHTUpYET
3aIMIIEHHOCTh HH(POPMALIUUA OT HECAHKIIMOHUPOBAHHOTO JTOCTYTIA.

5.2. VCIVYTA «QR-TUIATEXW»

5.2.1. Yenyra «QR-mmaTexun» okassiBaeTcss bankom Knmenty mocpenctBom
ucnosib3oBanusi Kinuentom mMoOuibHBIX npuiiokennit banka w/unm OTC-naptHepa,
CCBUIKM Ha IMOJIydeHHE KOTOPBIX B MarasuHax npuiaoxenuid «App Store» u «Google
Play» pasmemensl Ha caiite banka (mamee — MoOmibHOE mnpuiaoxeHne «QR-
TUTATEHKI).

5.2.2. Texnudeckue TpeOOBaHUS, MPEABSABISIEMbIE K CpEIACTBaM JOCTYyTa,
MCMOJIb3yeMbIM KIIMEHTOM 17151 OJIb30BaHUA yciyroil «QR-mmarexuy:

5.2.3. HanmuyMe J0cTymna B ceTb VIHTEepHET;

5.2.4. Hanuyue peKBU3UTOB JIOCTYIA;

5.2.5. Hammuyume MOOUWJIBLHOTO YcTpoicTBa (cMapThOH W/WIM TUIAHIIET) C
oneparmoHHoi cuctemoit Android (Bepcus 2.3 u Oosiee HOBOM Bepcuu) wiu 10S
(Bepcus 6.1 u Oosee HOBOM BepCUN).

5.26. Jlns wHauanma monb3oBaHuA yciuyrod  «QR-mmatexxun»  Kiwment
CaMOCTOATENBHO MPOXoaAuT npoueaypy noaknroderus k CJIbO «QR-mnatexu» nyrem
perucTpanuu B MOOWIBHOM nipuiioxkeHun «QR-mmatesxuy. st aroro Kimenr:
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YCTaHaBIIMBAET Ha CBOE MOOMIIBHOE YCTPOMCTBO MOOMIIbHOE MpHiiokeHne «QR-
TIATEXKI:

3aIycKaeT yCTaHOBJICHHOE MOOMIbHOE MpuiioxkeHne «QR-mmaTexu»;

IPOXOJIUT AyTEHTU(UKAIUIO MYyTEM YKa3aHUS UACHTUPUKAIMOHHOTO (JIMYHOTO)
HOMEpPA U HOMEpa MOOMIBHOTO TenedoHa;

nmoJiydaeT Ha HoMep MoOmiIbHOrO Tenedona SMS-cooliieHrne ¢ 0qHOPa30BBIM
napoJieM U BBOJUT OJTHOPA30BBIH MapoJib B MOOMIbHOE MpuiioxkeHne «QR-mmaTexm;

yCTaHaBJIMBAET KO/ IOCTYTIA.

Koxa nmoctyna nomkeH COOTBETCTBOBATH CIACAYIOIINM TPEOOBAHUSM:

JUIMHA KOJ1a ocTyna — 6 CUMBOJIOB;

COCTaB KOla IOCTyIa — JOJDKEH COJIepKaTh U(POBBIE CUMBOJIBI.

5.2.7. VI3meHeHue, a TakXK€ BOCCTAaHOBJECHHE KOJa OCTyMa, B CIy4ae €ro
yTepu, ocyuiecTBisiercs  KilMeHTOM  caMOCTOSATENbHO  MyTEM  MOBTOPHOM
ayTeHTU(PUKAIIMA ¥ HWCITOJIB30BAHUS OHOPA30BOTO MMAPOJIA, MOJydeHHOTO B SMS-
COOOIICHUH Ha HOMEP MOOMIIBLHOTO TeledoHa.

5.2.8. Kuuent nepen pacuetom 3a npuodbperaembie B OTC-mapTHEpe TOBapHI,
paboThl WM YCIIYTU 3allycKaeT MOOMIIbHOE MpuiioxkeHne «QR-muaTexun», mpoxoauT
ayTeHTU(UKALKMIO U MPEAOCTaBIsIET BO3MOXHOCTh paboTHuky OTC-naptHepy
(kaccupy) CUMTATh C UCIIOJIB30BAHUEM KaccoBOro ckanepa QR-kon w/mnu mrpux-koz,
0TOOpaXEHHBII HAa SKpaHE MOOMIIBHOTO YCTPOMCTBA.

5.2.9. Ilpu npeabsBieHUN B MOOMIEHOM TpuiioxkeHUN «QR-Tutatexmn» cuerta,
Kiment nposepser HaumeHoBanne OTC-mapTHepa u cymMMmy cyeTa, a TakkKe UMEET
BO3MOKHOCTh BbIOpaTh KapTouky mJig ormiatel U Jajnee MOATBEPAUTH (COBEPIIUTH)
onepauuio Oe3HanumuHoM oratel B mosibdy OTC-maptHepa, n1ub0 OTKazaTtbesl OT
I1aTexa;

5.2.10. B moaTBepXkaAeHUE COBEPIICHHBIX OMepanuii Oe3HATMYHOW OIIaThl C
MCIIOJIb30BaHUEM MOOUIILHOTO npuiioxkeHus «QR-mmaTexn», baHk:

npenocrasisier KimeHTy komuu 4ekoB B BHJE OTOOpaK€HHS MX Ha JKpaHe
MOOHIIBHOTO YCTPOMCTBA;

nepenaaet B OTC-nmaptHep nHPOpMAIHMIO MOCPEACTBOM CHUCTEMBI «Smart Pay»
00 omnate KiineHTOM COOTBETCTBYIOIIMX CUETOB.

5.2.11. Omnata ycinyru «QR-mnatexxu» mpousBoauTcs corjiacHo Pasmepam
TiarT.

6. TIPABUJIA BE3OITACHOI'O ITOJIB3OBAHUA YCIIYT'AMU
JANCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKNBAHUA

6.1. KiueHt obecrnednMBaeT COXpPAaHHOCTh W KOH(UICHIIMAIHHOCTH CBOMX
PEKBU3UTOB JOCTYIIA.

6.2. KilueHT caMOCTOSATENIbHO OCYIIECTBIISIET 3aIIUTYy CBOEro paboyero Mecra ot
BUPYCOB U JPYroro BPEJOHOCHOTO MPOTPAMMHOTO OOECIEYEHHs, KOTOPOE MOXKET
CKOMITPOMETHPOBATh PEKBU3UTHI IOCTYIIA U MHYIO 3HAUUMYIO HH(POPMAIIUIO.

6.3. Ecmu KimeHt HamepeBaeTcsi TPEKPATUTh OTOBOPHBIC OTHOIICHHS C
OnepaTopoM CBSI3M, CMEHHWTHh WM TEpPeNaTh APYroMy JHUIy HOMEP MOOWMIBHOTO
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tenedona, SIM-kapTy ¢ HOMEpPOM MOOUIBLHOTO TelehOHa, KOTOPBIN UCIIOJIb3YETCS B
pamkax Yciyru, KilneHT goimkeH npeaBapuTelibHO NpeaocTaBuTh B bank 3asBieHue
Ha U3MEHEeHHe HoMmepa MoOwiIbHOro tenedona (mpu Hanmuuuu y KimeHrta apyroro
HOMepa MOOWJIBHOTO TenedoHa), TUO0 OoTKazathesi OT yciyru «MHTepHeT-baHky/
«QR-marexxu» B Mopsiake, ykazanHoM B 11.7.2.1. HacTosux OOIMX yCIOBUH.

6.4. Ecmu SIM-kapta ¢ HoMepoM MOOWIBHOTO TeledoHa, KOTOPHIMA
ucrnonb3yercss B pamkax HurepHer-banka/CABO «QR-mnatexuy, yrepsHa WM
noxuineHa, KiimeHT qoimkeH He3aMeIuTebHO 3a0JI0KkupoBaTh JaHHyo SIM-kapty y
ornepaTopa MOOUIBHOU CBS3U.

6.5.Knmnent o0s3aH He3aMeIIUTENbHO 3a0J0KHpOBaTh AOCTyN B MHTepHeT-
bauk/CIBO «QR-marexun» (MyTeM BBIIOJHEHHUS] COOTBETCTBYIOIIETO JCWCTBUS HA
cailte nrepHer-banke) u yBenomuth bank myrem oOpamienusi B KoHTakT-1ieHTp
u/unm audHoro obpamenus B Oduc npogax, ecian KiueHTy crajlo M3BECTHO O
MOJIYYEHUH PEKBU3UTOB JOCTYIAa TPETHbUMHU JHULAMHU (KOMIPOMETAIIMU PEKBU3UTOB
JIOCTyTa), B TOM YHCJIIE€ B Ciy4yae MOJY4YEHHUSI Ha HOMEp MOOWJIBHOro TesiedoHa
CeaHCOBOro mapojii 0e3 cooTBeTCTByromero 3ampoca Kiumenta B UuHTepHer-
banke/C/IBO «QR-marexmny.

6.6. Kimmenty npu pabdore B CJIBO HE00XOaUMO BBITIOJHSTH CIEAYIOIINE
npaBuia odecrnedeHus: 6e30MacHOCTH

OTPaHUYMUTH JIOCTYN K KOMIbIOTEpy/MOOUIbHOMY YycTpoiictBy Kimenta
noctopoHHux Jull rpu padore B CABO;

00ecrneynTh HaTu4re Ha KOMIbIOTEpE/MOOMIBHOM YCTPONCTBE JIMIIEH3UOHHOTO
aHTHUBHUPYCHOT'O MPOTPAMMHOTO 00ECIEUCHHUS, a TAK)KE MOCTOSTHHOE aBTOMAaTUYECKOE
OOHOBJICHHE  aHTUBHUPYCHBIX 0a3 JaHHBIX M  PEryjJsipHOe TMOJJEep>KaHHE
paboTOCIIOCOOHOCTH YCTAHOBJIEHHOIO aHTUBUPYCHOTO MPOrPaMMHOI0 0OECTIeUEHHS.
Perymsipno (He pexe 1 pa3 B HEAENO) MPOU3ZBOJUTH IMOJIHYH TPOBEPKY
KOMITBIOTEPa/MOOUIIBHOTO YCTPONCTBA C MCIOJIb30BAHUEM CPEACTB AHTUBUPYCHOU
3aIlUTHI C IEJIbIO BBISBICHUS BPEJOHOCHOTO MPOrpaMMHOT0 odecrieueHus. B cinydae
oOHapy>KeHHUs BPEIOHOCHOTO MPOTpaMMHOT0 obecrieuenus Bo Bpemsi ceanca B CJIBO
HEOOXOJMMO TMPEKPaTUTh paboTy, MNPUHATH MEPHl MO YCTPAHEHUIO HHIIUICHTA
uHdopmarmonHoii 6e3omacHoctu. I[lpu HeoOxomumocTu cooOmUTh OaHKy 00
MHIHICHTE HHG)OPMAIMOHHON O€30ITaCHOCTH;

o0ecrneunTh Ha KOMIBIOTEPE/MOOMIBHOM YCTPOWCTBE aBTOMATHUECKOE
OOHOBJICHHE YCTAHOBJIEHHOW OIEPAIIMOHHOM CHUCTEMbI, B TOM YMCJIE U OOHOBJICHUMN
0e301acHOCTH;

npu padote ¢ caritom Sth24.by ybeautbcs, 4To coeuHEHHE ¢ cepBepoM baHka
MPOUCXOJUT B 3alIUIIEHHOM pexume (ucnonb3dyercs mnpotokon HTTPS, Bun
anpecHor cTpoku: https://stb24.by), uacHTH(HKAIIMOHHBIE JaHHBIC Web-caiiTa
YAOCTOBEPEHBI, a CepTUPUKAT cailTa JCHCTBUTEIICH;

HE MCMOJIb30BaTh HA KOMITbIOTEPE/MOOUIILHOM YCTpOHCTBEe (DYHKIIMU Opay3epa
«ABto3anosHenne/ CoxpaneHnue mapoJjeii», a Takxke Heo0X0IUMO MPOBEPUTH, YTOOBI
UCIIONIb3yeMbIli Opay3ep, B TOM uyucie Opay3ep MO yMOJIYaHHUIO, HE JOMycKal
COXpaHeHUs KOHPUACHIIMATLHBIX cTpaHul] (SSL-page);
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He coxpanaTh Ilapons mns mocnepyromero Bxoga B CJIIBO B mnamsTu
KOMITBIOTEPA/MOOUIIBHOTO ~ YCTPOMCTBA, B TOM YHCIE TMPU HCIOIH30BAHUU
YCTaHOBJICHHOTO Opay3epa;

o0OecrieunBaTh COXpPaHHOCTh U KOHQUAeHIHMaIbHOCTH Jloruna, Ilapods,
BpeMeHHBIX K0J1I0B, CMC-cooOmenuii, nHOW wuHOOpMALUK, HEOOXOIUMOW IJIs
JIOCTyTa U COBEPIIEHHUs ornepaunii ¢ ucronb3oBanueM CJIBO, He nepenaBarth TaKyro
uHoOpMaIMI0O TPEThUM JHlaM (B T.4. JAPY3biM, 3HAKOMBIM, POACTBEHHUKAM,
paboTtHHKaM baHka 1 UHBIM TPETHUM JIMIIAM);

He ucnosb3oBath st CJIBO Jlorun u [1apoiib, KOTOpbIE YKE UCTIONIB3YIOTCS JJIs
apropu3anuu KimeHnra Ha npyrux canrax;

PETYJSPHO, HE PEXE OJHOTrO pa3a B TeueHUU 90 KalleHAapHBIX JHEW, U3MEHSTh
[Tapoms;

HE OCTaBJISITh KOMIBIOTEP/MOOWIBHOE YCTPOWCTBO MOCPEICTBOM KOTOPOTO
ocyuiectisiercss pabora B C/IBO, 0e3 mpucmoTpa BO BpeMs OTKPBITOTO CeaHca
pa6otsr B C/IBO.

6.7. Kiiuent o6s3aH undopmupoBaTh baHk 0 HEaBTOPU30BaHHOM IIATEKHOM
ornepanuu (KpoMe HEaBTOPU30BAHHBIX IUIATEKHBIX OMEpalMil MO KapTodKaM, s
KOTOPBIX MOPSIIOK B3aMMOJICHCTBUS B TAKUX cllydasix omnpeneneH [Ipunoxennem 2 k
JloroBopy) B CpOK, HE TMpEBBILAOIMNA MeCsl ¢ JaThl BbISIBICHUA (DaKTa
HEaBTOPU30BAaHHOW omnepanuu, Ho He no3aHee 70 (ceMuaecsTH) KajJeHAapHbIX JHEH ¢
JaThl OTPaXXEHUs ATOM oIepanny 1o cuery KnmeHra, eciam MHOW CPOK HE ONpeneseH
3aKOHOJATEIbCTBOM, a Takke HuH(opMupoBaTh baHk 0  HenmpaBWIBHO
VHULIMMPOBAHHOMN WJIM IPOBEAECHHOMN ONEPALIMU — B CPOK, HE MPEBBIIIAIOITUN MECSI] C
NaThl BbISIBJIEHUS (haKTa HENPaBUIbHO WHULMUPOBAHHON WM MPOBEIECHHOM
IUIATEXKHOM — omepauuu. BelieykazaHHoe MHGOPMHPOBAHUE  OCYILECTBIIAETCS
Knuenrom nyrem nipeacrasienust banky 3asBienus (Ipy ’TOM M0 HEABTOPU30BaHHBIM
omepauusM npu 3asBieHUM KiimeHToM TpeOoBaHHS O MPU3HAHMM IJIATEKHOU
orepaluy HeaBTopu3oBaHHON KimeHTOM mpencTaBisercs 3asBieHHE ¢ TpeOOBaHUEM
O MPU3HAHWUU TJIATEKHOW OTEpaIli HEABTOPU30BAHHOW) B TUCAMEHHOUN (opme Mpu
auaHOM obparenuu B Oduc npogax. dopma 3asBlieHUs ycTaHaBIMBaeTcs bankowm,
OpU 3TOM JUI HEAaBTOPHU30BAHHBIX OMNeEpaluil MOXeT ObIThb HCIOJIb30BaHa (opma
3asiBNieHUs], npuBeaeHHas B [Tpunoxennn k [Ipunoxenuto 2 k Jlorosopy.

JlaToii BbIsIBICHUS (PakTa HEABTOPU30BAHHOW (KpOME HEABTOPHU30BAHHBIX
IUIATEXKHBIX ONepaluid IO KapTOouKam), HENpPaBWIbHO WHUILMHUPOBAHHOW WIIK
MIPOBEICHHOM orepaiuu (KpoMe orepaiuii o KapToykaM) CUUTAETCS 1aTa MOJyUYeHUs
KiimeHTOM BBIMHMCKM CO cyYeTa Ha OyMa)KHOM HOCUTEJE MpHU JIMYHOM OOpallleHuu
Kmuenta B bank, wim para ¢opmupoBanusi KiMeHTOM BBIIIUCKM CO cueTa
nocpeacTBoM ¢Gopm yciyru «MHTepHeT-banky, nnu nara nomydenus KiueHTom oT
banka uHpopmaliu 0 COBEPIICHHON OIepaluu JIFOObIM UHBIM CIIOCOOOM B YCTHOM,
NUCbMEHHOM WM 3JIEKTPOHHOW (opme (B 3aBUCMMOCTH OT TOro, Kakouh U3
NIEPEYNCIIEHHBIX CIy4aeB HACTYIIUT PAHBILIE).

6.8. KimeHTt 00s13aH nMoxy4ars BRIMUCKH CO cueTa Ha OyMa)KHOM HOCHUTEIIE IPU
JU4HOM oOpaniennu B bank u (win) GopMUPOBATH BBIMKUCKH CO CYETa MOCPEACTBOM
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dopmel yenyru «HTepHET-Bank» He peke 0AHOro pa3a B TeUCHHUE ABYX KaJleHIapHBIX
MECSILIEB.

6.9. Ilo pesynbraram paccMOTpeHHs 3asBieHHs KiueHTa O NpU3HAHUH
IJIATEXKHOM OoNepanyy HEaBTOPU30BAHHON BaHK MpUHUMAET pellieHHe O BO3MEIICHUN
MOHECEHHOTO yliep0a WiIu O MOTUBUPOBAHHOM OTKa3e B BO3MEIICHUH MOHECEHHOTO
yiep6a. bank nHanpapnser KimeHty yBepomiieHue o pesyibTaTax pPacCMOTPEHHS
3asiBJICHUS, YKAa3aHHOTO B MOJNYHKTE 6.7 HACTOAIIEro NyHKTa, Ha OyMaKHOM
HOCHUTEJIE B CPOK, He mpeBblmaromuil 90 (1eBSHOCTO) KaJeHIAapHBIX JHEH C JaThl
noJiy4eHus: baHKkoM 3asiBJIE€HUS.

OtBercTBeHHOCTh baHka 3a HEaBTOPH30BaHHBIE IUIATEKHBIE ONEpalld B
CIIy4asix, yCTAaHOBJIEHHBIX cTaTheil 26 3akoHa «O MIaTeKHbBIX CUCTEMAaX U MJIATEKHBIX
ycllyrax», HacTylmaeT B BUJE BO3MEIIEHHHM MOHECEHHOIo yiiep0a Mpu HpPUHITHH
bankoMm Takoro pemenwus. llpy 3TOM BO3MEHIEHME CYMMBI HEABTOPU30BAHHOU
IJIATEXKHOM OIepallyd OCYLIECTBIsieTcss Ha cueT KiumeHTta, ¢ KOToporo oHa Obuia
COBEPILIEHA, B CPOK HE MO3JHEE Mecsla C JaThl HanpasiieHusd KinueHTy yBenoMieHus
O Pe3yJIbTaTax PACCMOTPEHUS 3aBJICHMS, YKa3aHHOIO B IOAIYHKTE 6.7 HACTOSLIETO
IIyHKTA.

7. TIPEKPAIIIEHUME INPEJOCTABJIEHUE YCJIVYID AMCTAHLIMOHHOI'O
BAHKOBCKOI'O OBCIIY’KMBAHIA

7.1. banx 06e3 mnpegBapuTeNbHOrO0 yBenomiieHHs ~KiueHTa  MOXeT
MPUOCTAHABINBATh OKa3aHUE Y CIYTU B CIyvasx:

HapyleHUs KOHPUACHIIMAIBHOCTU OKa3aHusl Y CIIyTH;

MOJIO3PEHUS, YTO MOJIB30BAHUE Y CIYTOM OCYIIECTBIAECTCA HE KilneHTOM;

HeoraTel Knuenrom Ycenyru;

HapymeHuss Knuenrom ycnosuit JloroBopa.

OPUOCTAHABIIMBATh OKa3aHWE YCIYyrM B CIy4asX 3aMEHbl, PEMOHTAa,
TEXHUYECKOTO OOCTyKMBaHUSI 000pYy/0BaHUA U (WJIM) MPOTPAMMHOIO OOECIICUECHHS,
UCIoJIb3yeMoro bankom s okazaHus YCIyrd, Ha Cpok 10 S5 (MSATH) KaJeHIapHBIX
JTHEU BKITIOUYHTEIBHO.

B cnyuae komnpomeraumu WHrepHer-banka, bank wumeer mnpaBo B
OJTHOCTOPOHHEM TMopsAake 3a0iokupoBath MHTepHeT-bank, npouHPOpMUPOBaAB
Kinuenrta o OJIOKMpOBKE U €€ MpUYMHE TIPH MONbITKE ayTeHTuduKanuu Kivenra.

7.2.Jl106as u3 CropoH BHpaBe B OJHOCTOPOHHEM TMOPSAKE HPEKPATUTH
MIPEAOCTABJIEHUE WU TTOTYyYEHHE Y CITYTH:

7.2.1. Knuenr:

yenyrn «QR-mmatexn» — myTteM OTKiItoueHus:i ycnyru «QR-mumarexu» B
MOOHMILHOM TIPUIOKEHUH «QR-1Iatexmn;

ycayru  «SMS-oMoBeleHue» — MyTeM OTKIIOYEHHUS yciIyru «SMS-

omoBemeHue» B HurepHeT-banke mmbo mocpeacTBom oOpamieHus B bank ¢
MMMCBMEHHBIM 3asiBiieHHeM 110 ¢opme banka o nmpekpareHnu okazanus yeiryra « SMS-
OTIOBECILICHUEY;



106

yenyru  «Push-yBemomnenmne» — myreM OTKIO4eHus yciyru — «Push-
yBegomiieHue» B UaTepHer-banke banka;

ycinyru «CrcremMa MIHOBEHHBIX IEPEBOJIOB» B YACTH MOJYYEHUS HA CYET
JIEHEKHBIX CPEACTB OT (PU3MYECKUX JIUI[ C MCIOJIb30BAaHUEM HOMEpa MOOMIBHOIO
tenedona Knuenra - mytem otkimodeHus ycnyru B Unrepuer-banke banka;

yeinyru «llomydenne mnepeBoma u3 OaHKa-mapTHEpa»- MYTEM OTKIIOYEHUS
yciyru B UaTepHeT-banke banka;

UHBIX Y CIIyT — IOCPEICTBOM oOpaliieHus B baHk ¢ MMCbMEHHBIM 3asBIICHUEM 10
dbopme banka o mpekpaiieHnn okazaHus Y CIyT;

7.2.2. baHK — B CIEIYIOIINX CIydasx:

Hapymenuss Knuenrom ycmosuii Jlorosopa;

HeoraTel Knuenrom Ycnyru;

MIPEKpALICHUsT TONHOMOYNKA KimMeHTa 1Mo HMCIOJIb30BaHUIO KAapTOUKH, IS
KOTOPOM OTKPBIT JAOCTYII K yciyre «SMS-onoemenue»/«Push-ysegomiaeHue», B ToM
quclie 0 IpuyuHe 3aKkpbiTus CueTa, B paMKax KOTOPOro 3Ta KapTouka Obljia BblJaHa;

OPUHATUS PEUIEHUS O IPEKpPalleHUM bBaHKOM JESITEeNbHOCTH 10 OKa3aHUIo
Yenyru.

7.3. B ciydae npuHATHS penieHus 0 npeKkpanieHn baHkoM e TenbHOCTH 110
OKazaHuio Yciyru baHk yBenomisier KimeHTa o mpekpalieHny oka3aHus YCIyru B
cpok He MeHee ueM 3a 10 (mecATh) KaleHAApHBIX THEH MmyTeM HampaBieHus SMS-
cooOmIeHHs U (WIM) pa3MENIEHUs] COOTBETCTBYIOIIEH MH(opManuu Ha caiite banka
www.stbank.by.

8. OTBECTBEHHOCTbL. O PAHNYEHNE OTBECTBEHHOCTH

8.1.baHK HEe HECET OTBETCTBEHHOCT:

3a KauyecTBO YCJIYr, TMPEJOCTaBIsIEMbIX MOOUIBLHBIMUA OINEpaTOpamMu U
OpraHu3anusM, 00eCIeUnBAIOIIMMHI JOCTYIl B ceTh MIHTEpHET, a TakkKe 3a Kpaxy,
MOBPEXJICHUE WK yTpaTy KoHpuAeHIManbHoU nHbopmaruu Kinnenra B pesynbrare
paboThI BPEJOHOCHBIX MPOTpaMM Ha 000pyI0BaHUH, KOTOpoe KiMeHT ucnosb3yer asis
JIOCTyna K Yciyre, a paBHO 3a BbI3BaHHBIE 3TUM IOCJIEACTBUS;

3a HEUCIIOJHEHUWE WIM HeHajexaniee wucnoiaHeHue OnepaTopoM CBSI3U
00513aTeNILCTB 10 Mepeaaue (IocTaBke) nmepenanHbix bankom SMS-coobimenuii/Push-
YBCJAOMJICHHMH, a TakkKe 3a HemoiydeHue SMS-cooOmmenuii/Push-ysegomiaeHmit
KireHToMm 1mo uHbIM 00CTOATENIHCTBAM, HE3aBUCSIIMM OT baHka, U BbI3BaHHBIE 3TUM
MOCJIEICTBUS,

3a YOBITKM, NPUYMHEHHBIE COBEPIICHUEM OIMepaluil ¢ HCHO0JIb30BAHUEM
PEKBU3UTOB jocTymna KiumeHTa, MOJIYyYEeHHBIX TPEThUMU JIMIIAMH, KaK IO BOJIe
Knuenra, Tak ¥ BOIIpEKH €i, 3a UCKIIFOYECHUEM CJIy4aeB, KOT/Ia PEKBU3UTHI JOCTYyMa
CTaJIM IOCTYIHBIMU TPEThUM JIMIIaM 10 BUHE baHka c npencraBienueMm KimeHToMm B
TaKoOM cliydae nH(opMaImm o cyMMe HaHeCEHHOTO yiepoa.

8.2.KimmeHT HeceT OTBETCTBEHHOCTH 3a:

Bce omepanuu ¢ ucnoib3oBanuemM WutepHeT-banka/CJIBO «QR-mmaTexuy,
COBEpPIIECHHBIE C IPUMEHEHHEM €r0 PEKBU3UTOB JI0CTYIIA;
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o0OecrieueHrne COXPAaHHOCTH M KOH(PHICHIMATbHOCTH PEKBU3UTOB JOCTYIIA,
omoxkupoBanue  gocryna B HutepHer-bank/CIBO  «QR-mnatexu»  u
uHpopMmupoBanre banka 0 KOMIPOMETAIIMU PEKBU3UTOB JIOCTYTIA, a TAKXKE 32 YOBITKH,
KOTOpbIE MOTYT BO3HUKHYTH B pe3yJbTaTe€ HECOONIOACHUS UM TpeOOBaHUU IO
00€eCIeYeHnI0 COXPAaHHOCTU U KOH(GUIECHIIMATLHOCTH TaKOM HH(POpMAIIUH.

8.3. bauk u KiueHT mpu3HAIOT, YTO TEXHOJIOTHSl Tepenadyud MHGOpMaIiu
nocpencTBoM SMS-cooOrienuii/Push-yBeqomiennii, ucrnonp3dyemas Npu OKa3aHUH
yeiayrn  «SMS-onosenienue»/«Push-yBenomnenue», He SBIAETCS  JIOCTATOYHO
3alUIIEHHBIM CIIOCOOOM JIJIsl epeauu KOH(PHUACHIUAIbHBIX TaHHBIX, B CBSI3U C YEM:

bank He HeceT OTBETCTBEHHOCTh 3a PACKPbITHE KOH(PUACHIIMATHLHON
uHpopMaruu KnueHta, BbI3BaHHOE HCMOJIB30BAHUEM TEXHOJOTWMHU Tepenaun SMS-
cooOmienunit/Push-yBenomnennii mpu okazanuu yciuyru «SMS-omosemenue»/«Push-
YBEJOMIICHHEY;

Knuenr  HeceT  puUCK  MOCHEACTBHM,  BKIIOYAas  PACKpPBITHE  €r0
KOHQUACHIMATBHOW HMH(OpPMAlMK, BbI3BAaHHBIX HCHOJIb30BAHUEM TEXHOJIOTUU
nepeaaun  SMS-coobmienuii/Push-yBejomiieHuii mpu  okazaHuu yciayrn «SMS-
ornogemieHue»/«Push-yBenomiaeHue».



