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r. MuHCK

O KOMILJIEKCHOM O02HKOBCKOM OOCITYKMBAHHUH
¢usnueckux mul B OAO «CratycbaHk»

OtkpeiToe aknuoHepHoe oOmiectBo «Crarychank» (mamee — bank), ¢ omgHOM
CTOpPOHBI, W KIIMEHT, C Jpyrou CTOPOHBI, 3aKIOUWIM HacToswmi Jlorosop o
KOMIUIEKCHOM O0aHKOBCKOM oOciyxkuBaHun B OAO «Crarycbank» (mamee — JloroBop)
O HIKECJIEIYIOIIEM:

I'NTABA 1
OCHOBHbBIE TEPMUHbBI 1 OITPEJEJIEHUA

1.1. B JloroBope UCHOIL3YIOTCS CIAEAYIONUE TEPMUHBI U COKPAIICHUS:

areHT 1Mo WACHTU(DUKALMU — IOPUIUYECKOE JIMI0, OCYIIECTBIISIOINICE
unentudukanuo KiueHnra, Ha OCHOBaHUM JJOTOBOPA, 3aKJIFOUEHHOTO MEXy bankoM u
IOpUJIMYECKUM JIUIIOM, U B COOTBETCTBHU C TpeOOBaHUSIMHU 3aKOHOJATEIhCTBA
PecniyOnuku benapyco;

AUC EPUII (cucrema «Pacuer») — aBTOMaTtm3upoBaHHash WH(OpMaAIMOHHAS
cuctema EPULII,

ayTeHTU(PUKAIMOHHBIE (AaKTOPhl — JaHHBIC, 3ampamuBaeMmble y KimenTta wu
UCITIOJIb3yEeMbIC JUIsl ayTeHTU(DUKAINY;

ayTeHTUQUKAIUST — TpoIeaypa TMPOBEPKU JAHHBIX, MPEAOCTABICHHBIX
Knuentom, myreM HX CpaBHEHHMS C JIaHHBIMH, paHee 3a(UKCUPOBAHHBIMH B
MPOTPaMMHOM CPEJICTBE;

ITIO banka — mporpamMmHubIii KoMmIuieke banka, oOecrieunBarouii MPOBEICHUE
0aHKOBCKUX OIlepaluii U cojiepkamuii cBegaeHuss o Kiouenre, HEOOX0AUMBIE IJIsI €ro
UJIESHTU(PUKAIIMY U ayTeHTU(PUKAIINY;
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O0aHKOBCKHMI BKJIaJ - JIEHEXKHbIE CpeIcTBa B OEIOPYCCKUX pyOJsixX WM
MHOCTPAaHHOM BalltoTe, pa3melieHHble KinentoM B baHke B HemsX XpaHEHUS U
MOJIYYEHHS 10X0/1a HA YCIOBUAX B 3aBUCUMOCTH OT BHJIA BKJIAJIa;

OAaHKOBCKUH JIEHDb - YaCTh OMEPALMOHHOTO JHS, B TEUEHHUE KOTOPOU MPOUCXOTUT
oOcimyxuBaHue (U3NYECKUX JIMIl W CTPYKTYpHBIX mojapasfeneHuid  banka,
npeaycMaTpuBaoliee npueM, opopmiieHue, KOHTPOIb PACUETHBIX, KACCOBBIX, MHBIX
NEPBUYHBIX YUYETHBIX JOKYMEHTOB, B TOM 4YHCJE JOKYMEHTOB, (DOPMBI KOTOPBIX
YTBEPKIAOTCSI BaHKOM CaMOCTOATENIbHO, MEMOPHAJIBHBIX M BHEOATAHCOBBIX OPJIEPOB,
MPUMEHSIEMBIX I OTPaKEHUs] XO3AUCTBEHHBIX omnepanuii banka B Oyxrairepckom
ydeTe, a TakKe OTpakeHHe orepaiuil B OyxranrepckoM ydyete banka. Bpems Havana u
OKOHYaHMsSI OaHKOBCKOTO JHS JOBOAMUTCS N0 cBeieHusi KiumeHTa mnocpencTBoM
pa3MelIeHUs] COOTBETCTBYOIICH nH(popManuu Ha caiite banka www.stbank.by u B
o0metocTynHbIX Mectax B Oduce nponax;

OaHK-3KBaiiep — 0aHK, OPraHU3YIOLINI 00CTy)KUBaHUE OIEepalHii, COBEepLIaeMbIX
JiepKaTesieM KapTOUYKH C UCIOJIb30BAHUEM KapTOYEK;

nebeToBas KapTouka (1ajgee — KapTouka) — OaHKOBCKasl IUJIATEeKHAs KapTOUKa,
BbINylleHHass KimeHty 0€3 HCHOJb30BaHUs 3aroTOBKM KapTOYKU (BUPTyajbHas
KapTO4Ka) JMOO0 C HMCIOJIb30BAaHMEM 3aroTOBKM KapTOYKM B pamkax JloroBopa, ¢
MCITOJIb30BAaHUEM KOTOPOU MOKHO OIUIATUTh MPUOOpETaeMble TOBAphI (padOThI, YCIYTH)
U TIOJIyYUTh HAJIMYHBIE JIEHEXKHBIE CPEACTBA TOJBKO B IMPEAEIAX CYMMbI JTEHEXKHBIX
CPEICTB, HAXOIALINXCS Ha cueTe, U (Win) oBepapadra;

JepxaTellb KapTOuku — (U3WYECKOe JHI0, HMMEoIlee MpaBO COBEPIIATh
OIlEpaLliy C UCIIOJIb30BAHUEM KAPTOUKHU;

JIOTOBOP, 3aKJIOYEHHBIN B pamMkax J[oroBopa — OJIMH U3 CIEIYIOLIUX JT0rOBOPOB:
JIOTOBOP TEKYILIEro (pacyeTHoro) OaHKOBCKOIO CyeTa, JOTOBOpP Ha OKa3aHHE
IUTATEXKHBIX YCIIYT, JOTOBOP Ha OBepApadTHOE KPEAUTOBAHUE, KPEIUTHBINA JTOTOBOP,
JoroBOp OaHKOBCKOIO BKJada, AoroBop yciyru «MHrepHeT-bank», noroBop yciayru
«SMS-omnoBemenue», moroBop yciyru «Push-yBemomnenue», moroBop yciyru
«Ilopranm oHnalH-KpeIUTOBaHUSA», AOTOBOp yciayrn «QR-mmarexn», 3aKiIFOUEHHBIN
Croponamu B OpAJIKE, IPELYCMOTPEHHOM [[oroBopom;

JOKYMEHT B 3JIEKTPOHHOM BHUJE — 3JIEKTPOHHBIE cO00IIeHNs (B TOM yncie SMS-
cooO1IeHHE, USSD-3amnpoc, cooO11eHue, nepeiaHHoe OCPEJICTBOM
TEJIEKOMMYHUKAIIMOHHBIX KaHaJoOB CBs3W, (ailnbl M 3amucu B 0a3ax JaHHBIX),
chOpMHUPOBAaHHBIE W TONMUCAHHBIC (TIOATBEPKICHHBIC) U MepeaHHbIe (MIPUHSTHIC) C
MOMOIIbIO corjacoBaHHOT0 CTOpoOHaAMH MPOrpaMMHOTO CPEACTBa, 0€3 UCTOIb30BaHUS
AJIEKTPOHHON NU(POBOYN TMOANMUCH, COAEpk Al WHDOpMAIU0, HEOOXOIUMYIO ISt
COBEpIIICHUS CJCIOK TMPH OCYIICCTBICHUM OaHKOBCKUX OIEpaluidi W HWHOH
NEeATEIbHOCTH;

JOKYMEHT, YAOCTOBEPAIOIINN JTUYHOCTD — OJIMH U3 CIAEAYIOIIHUX JOKYMEHTOB:

nacrnopt rpaxaanuHa Pecryonvku benapycs;

NacnopT MHOCTPAHHOTO TpaXKJIaHWHA JMOO MHOM JOKYMEHT, €ro 3aMEHSIOIHA,
NpEeAHA3HAYEHHBIN U1 BbIE3/1a 32 TPAHUIY Y BBIJAHHBIA COOTBETCTBYIOLIUM OPTaHOM
rocyapcTBa TPa)KJIAHCKON NPUHAMIEKHOCTH JIMOO OOBIYHOIO MECTa >KHUTEIbCTBA
MHOCTPAHHOTO TpaKJaHWHA WIM JMua 0e3 TpaKIaHCTBAa JUO0 MEXAYHapOJHON
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OpraHu3alyen, JaHHBIM JTOKYMEHT B 00s3aT€IbHOM TMOPSIKE JOJDKEH COAEpPkKaTh
dboTorpaduto auIa, IMIHOCTH KOTOPOTO OH YIOCTOBEPSIET;

BH/JI Ha JKUTEJIbCTBO B PecniyOnuke benapyce;

YAOCTOBEPEHUE OEKEHIIA;

uaeHTU(pUKAIIMOHHAs KapTa rpaxkaanuHa Pecryonuku benapycs;

OMoOMeTpUYECKUN BUJ HA KUTEIBCTBO B Pecnybnuke bemapych WHOCTpaHHOTO
rpakJIaHNHa;

OMoMeTpuYeCKUd BUJI Ha XKHUTEIbCTBO B PecnmybOnmuke bemapych nmma 6e3
IPaK/IaHCTBA,;

uMs ToJib3oBaTenss (JIoruH) — u30upaeMbiii KimmeHToM HaOOp TEKCTOBOM H
nudpoBoil MHGOpMaIMK B COOTBETCTBUU C TpeOoBaHusiMu baHka, 0OAHO3HA4YHO
unentuduiupyronuii  Knuenra B HMHtepHer-banke. BwiOpannoe KimentoMm wums
MOJIb30BaTENsI (JIOTUH) MOXET OBITh OTKIOHEHO baHkOM B cilyyae HMCIOJIB30BaHUS
npyrum Knuenrowm;

WNurepner-bank — CJABO «MurtepHer-bank», obecneunBaroniasi yJIajJeHHOE
B3aumojercTeue banka n Knuenra B cetn MHTEpHET;

NHuTtepHeT-KaHal — akkayHT baHka B colUalibHBIX ceTAX, Viber, Skype;

3asBJICHUE O TPUCOCAMHEHUU — 3aiBJICHUE O MPUCOCTUHEHUH K YCIOBUSIM
HoroBopa o ¢hopme, ycraHoBIeHHON baHkowM;

kacca Oduca npojgax — kacca baHka, pacrosokeHHasi B MECTE€ HaXOXKJICHUsS
Oduca nponax;

Knuent — ¢usmndeckoe nuiio, mpucoeuHuBIeecs K ycinousiM Jlorosopa. [Janee
1o Tekcty JloroBopa, eciii HHOE MPSIMO HE YKA3aHO WM HE BBITEKAET U3 CMBICIA, O]
Knuenrom raxxe nonumaercs IIpeacrasurerns;

koa noctyna — wuszbupaembii Kimentom B Wutepuer-banke naGop uudp,
OJIHO3HAYHO CBSI3aHHBIA C UMEHEM T0JIb30BaTes (JJoruHoM) KnuenTa u maposewm;

KOJJOBOE CJIOBO — CJIOBO, YyKa3biBaeMoe KIIMEeHTOM B pacnopspkKeHUU H
ucnojs3yemoe st ayreHTu(ukanuum Knuenta B ciyxOe baHka, oka3bIBaroIieH
noaaepkky KiaueHnram no onepanusm ¢ UCIOJIb30BaHUEM KapTOUKH;

Kontakt-ieHTp — mnojapasneneHue baHka, oka3zbiBaroniee WHOOPMAIMOHHYIO
MOAJACPKKY U KOHCYJbTUPOBAHUE MOTEHIIMAIBHBIX U JeicTByronx KinuentoB banka
10 IPOJIYKTaM M yciyram, mpeajiaraeMbiM bankow;

JUMUT oBepiapadTa — mpenesbHO IONMyCTUMOE caipao 1o cuery Kimenra,
YCTaHOBJICHHOE JJOTOBOPOM Ha oBepipad)THOE KPEAUTOBAHNUE,

JITTA banka — nokajibHbIN paBoBoi akT baHka;

MaHU-09K — JI0XOJ, BBIIJIAYMBACMBIN BIIAJEIbIy CUe€Ta OT CYMMBI OILIATHI
TOBapoB (paboT, yCIyTr) C HCHOJIB30BAHMEM KApTOYKHM B BHUJE IPOIICHTOB WIH B
(UKCHUPOBAHHOUN CyMME;

Mex6ankoBckas cuctema uaeHTuukanmuu (manee — MCH) — moacucrema
aBTOMATU3UPOBAHHON  WH(OOPMAIMOHHOW CHCTEMBI €IMHOTO  pPACUETHOTO U
WH(POPMAITMOHHOTO TPOCTPAHCTBA, WCIOJIb3yeMas JJIsi MPOBEACHUS] UACHTUDUKAIIUU
KnuenrtoB 6e3 ux nuyHoro npucyTcTBus B banke;
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MHOTO(AKTOpHAsE ayTeHTHU(UKALMS — TMOATBEPKICHHUE MOMJIMHHOCTH H
npuHaiiexxHoCcTH KiueHTy AByX M Oosee NMpeabsBICHHBIX (BBEIECHHBIX) UM BHJIOB
ayTeHTU(UKALNOHHBIX (PAKTOPOB;

HeyperynupoBaHHbIil OCTaTOK 33J0JDKEHHOCTH — CyMMa JEHEXHBIX CPEICTB,
MPEBBINIAONIAST OCTATOK IO cYeTy W (WIM) JUMHUT oBepapadTa, M OTpaxkaromas
3a10JKkeHHOCTh KinmeHnTta nepen baHkoM, BO3HUKILYIO B pe3yibTaTe MPOBEACHUS
JepKaTeseM KapTOUKH O€3HATMYHBIX PACYETOB, MOJIYYEHUS! UM HAaJUYHBIX JIEHEXKHBIX
CpPEICTB, COBEPILICHHUS BaTIOTHO-OOMEHHBIX OTEpaIfil MPU UCTIOIb30BAaHUH KapTOUKH;

HOMEp MOOUJIBHOTO TejedoHa — AOOHEHTCKUI HOMEP COTOBOM MOIBUKHOM
AJIEKTPOCBSI3U,  BbIAENEHHbIM  KiumeHTy  omeparopoM  COTOBOM  MOJBWXHOU
AIIEKTPOCBSI3HU, ykazaHHbl Kiimentom banky;

onHOo(aKkTOpHass ayTeHTU(UKAIMS — TOATBEPKACHUE TMOJJIMHHOCTH H
npuHaAIexHOoCTH KIIMeHTy npeIbsBIEHHOTO (BBEJEHHOI0) UM ayTEHTH(PUKALIMOHHOTO
(dhakTOopa OJJHOTO BHUJIA;

OHJIaliH-KpeauToBaHue — yciyra banka no npenocraBnenuto KnneHty kpeaura
MOCPEICTBOM UCIOJIb30BAHUSL CUCTEMBI IMCTAHIIMOHHOTO OAHKOBCKOTO 00CITY>KMBaHUS
banka;

oBepApaTHBIN KpeauT — KPEeAWUT, NPEJOCTaBISIEMBbId B CyMMeE Je0ETOBOrO
cabqo 1o cyery KiMeHTa, BO3HHMKIIETr0 B TEYEHHE OAHKOBCKOTO JHS U HE
IPEBBILIAIOIIETO JUMHUTA OBeppadTa;

oBepApadpTHOE KPEAUTOBAHUE - NPEJOCTABICHUE OBEPAPa(PTHOrO KpeauTa B
HOpSZIKE U Ha YCIIOBUSX, ONPEJCIICHHBIX B JOTOBOPE Ha OBepApapTHOE KPEIUTOBAHUE;

OTIepaIIMOHHBIN JeHb — IeATENbHOCTh OaHKa B T€UEHUE paboyvero AHs, CBSI3aHHAs
Cc oOCIy)XMBaHHEM KJIMEHTOB W CTPYKTYpHBIX IMOJApa3JeleHuid OaHKa, a TaKxke
3aBeplieHne 00padboTku uHpopmanuu u GopmMupoBaHue exeaHeBHoro Oamanca. Ilof
paboyuMu JHSAMU MOHUMAIOTCA JTHU, KOTOPHIE B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
HE SIBJISIOTCS BBIXOJIHBIMU THSAMHU, TOCYAapCTBEHHBIMU MPA3IHUKAMU U MTPa3JHUYHBIMU
JTHSIMH, YCTAHOBJIEHHBIMM M OOBSBICHHBIMU B TOPSJIKE, MNPEAyCMOTPEHHOM
3aKoHOoAaTebCcTBOM Pecniybnuku benapyce, Hepabounmuy;

Opranuzamnust  ToproBinu (cepBuca) (maee — OTC) — ropuaudeckoe JMIO,
WHOCTPaHHAsl OPraHU3alMsl, HE SBIISIIOIIASACS IOPUANYECKUM JIMLOM 10 HHOCTPAaHHOMY
npaBy, UHIWBUIYaJbHBIA MpEINpPUHUMATENb, (PU3HUUECKOE JIMIO, OCYIIECTBISIOLIEE
NEeATEIbHOCTh, HE OTHOCAILYIOCA K MPEANPUHUMATEIBCKOM B COOTBETCTBUU C
3aKOHO/ATEJIbCTBOM, 3aKJIOYMBIIME JOTOBOp C OaHKOM-3KBalepoM, a Takxke
pealn3yIoUIe COTJIACHO YCJIOBHUSM JaHHOTO JOTOBOpa TOBaphl (pabOThl, YCIIyTH) C
OIUIATOM MOCPEICTBOM HCMOJIB30BAHMS KAPTOUEK WJIM MPUHUMAIOIINAE B COOTBETCTBUU
C 3aKOHOJATEIbCTBOM MHBIE TUIATEKU MTOCPEICTBOM HCIIOJIB30BAHUS KAPTOUEK;

napojb — XpaHuMas B MPOrPaMMHO-TEXHUYECKOM KoMIuiekce baHka
MOCJIEIOBATEIBHOCTh TEKCTOBOM M (wiM) I1mdpoBoil uHOOpPMAIMK, OJHO3HAYHO
CBsI3aHHAsl C UMEHEM T0Jib3oBaTels (JoruHom) Knuenra;

NUH-KOJ, - IEPCOHAJILHBIM CEKPETHBIM HAOOP CUMBOJIOB, KOTOPBIM UCHOJIB3YyETCS
IPU MPOBEACHUM ayTEHTU(DUKAIIUY IepKATENS KAPTOUKU M OTKPBIBAIOIIMN JOCTYI K €€
UCII0JIb30BAHUIO;
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[LmaTexxHpI CEPBUC — cepBUC MOOWMIBHBIX IUIaTe:keli SWo0 Pay, Samsung Pay u
uHbIe, No3BoJLsIIOIIMKN KiMeHTy ocyliecTBIsATh OECKOHTAKTHYIO OIUIaTy C HCIOJIb30BaHUEM
PEKBH3UTOB OAHKOBCKHX KAapTOUYEK, BBIMYIICHHBIX baHKOM B o0palieHMe B paMKax
COOTBETCTBYIOIIUX TIaTSXHBIX cucTeM MasterCard, Visa wiu "Mup";

[Topran ounnaiin-kpenutoBanuss — CJABO «llopTan oOHIAWH-KpEAUTOBAHUSY,
oOecrieunBaronas B cetu UHTepHeT yaaienHoe B3anmoeiictsue banka u pusndeckoro
JIMIA B PAMKax yCIIyI' OHJIAMH-KPEAUTOBAHHS,

IIpencraBurens — nuIo, coBepiiaromiee onepauun oT uMeHn Kimenra u 3a ero
CYET, IOJHOMOYHMS  KOTOPOTrO  ONPEACNIEHbl B  IOPSAAKE,  ONPEACICHHOM
3aKOHOAATEIBCTBOM;

IIPOTPAMMHOE CPEACTBO — NPOTrPAaMMHO-AIIIAPATHOE CPEACTBO M TEXHOJIOTHS,
NpPUMEHSIEMbIE 111 CO3JIaHUs, OOpallleHusT ¢ TMOANUCAHUS (TIOATBEPIKICHUS)
JIOKYMEHTOB B JJIEKTPOHHOM BHJE IIPU HCHOJIB30BAHUM CUCTEM JAUCTAHIMOHHOIO
O6ankoBckoro oociyxuBanus « Uarepuet-bank» u «lloptan oHIaitH-KpeAUTOBAHUSY, B
TOM YHUCJIE JJI OTKPHITUSI OAHKOBCKUX CUETOB W BKJIQJHBIX CUETOB, yueTa U XpaHEHUS
Jlorosopa, HHBIX 1OTOBOPOB, 3aKIIFOYEHHBIX B paMKax JloroBopa, U COIyTCTBYIOLIUX UM
nokymeHToB. [lox mporpamMHBIM CpeICTBOM B paMKax Hacrosmero Jlorosopa
MPUHUMAETCS SIBIISIONIECECS YaCThi0 MHPOPMAIIMOHHON cucTeMbl baHka mporpaMMHOe
obecnieuenne banka «ModIS Bank4»y.

Pasmepsr mnat — Ilmatel 3a mpoBenenue OAO «Crarycbank» OaHKOBCKUX
onepauuid s (U3UYECKUX JIML, YTBEPKICHHbIE BaHKOM M AECTByIOIIME Ha AaTy
IIPOBEJCHHUS ONIEPALIM, OKa3aHUS YCIIYTH;

PEKBU3UTHI JOCTyNa — ayTeHTU(PUKAIIMOHHBIE (PAKTOPhI: COBOKYMHOCTh UMEHU
M0JIB30BATENS (JIOTUH) W MAPOJIs WU KO A0CTYyNa WM CEPTUPUKAT OTKPBHITOTO KIIHOYa
ANEKTPOHHOM  1u(poBoi moanucH, wu3gaHHbli KiweHty pecnyOiauMKaHCKUM
YAOCTOBEPSIIOIIMM LIEHTPOM ['OCyZapCTBEHHOW CHUCTEMBI YIPABICHUS OTKPBITBIMU
KIIFOYaMHU TPOBEPKU AJIEKTPOHHOM 1udpoBoil moanucu Pecnybnuku benapyce,
COBOKYITHOCTb JIOTMHA M TMapoJjsi Ha WHTEPHET-CaiiTe, B MPOrpaMMHOM OOeCIIeueHUN
WM MOOWIJIBHOM TIPHIIOKEHUH MapTHEpoB banka, ncnonb3yemMble st ayTeHTUPUKaiu
Knuenra B UHTepHET-baHke;

PEKBU3UTHI KapTOUYKH — HOMEP KapTouku, (amMuims U COOCTBEHHOE WM
JIepKaTensi KapTOYKH, CPOK JCHUCTBUS KApPTOUKH, TPEX3HAYHBIM KO IPOBEPKHU
MOJJIMHHOCTH KapTOYKHU;

CHUCTEeMa JMCTAHIIMOHHOTO OaHKOBCKOTO oOciayxuBanus (maimee — CIABO) —
KaHallbl B3aumojercTBus KimeHTa/naepxartenss KapTouku ¢ baHKOM, MO3BOJISIONIME
MPOBOJUTH omnepanuu 0e3 nocenieHus: Kinrentom/nepxaresieM KapTOUKH YUPEKICHUS
bauka,

cuctema «Smart Pay» — nmporpaMMHbiii komIiuieke «CuctemMa 0€CKOHTaKTHOTO
OCYIIIECTBJICHUS TIaTexkel «Smart Payy, oGecrednBaromuii mo mpaBuiaM TEXHOJIOTUN
cuctemMbl «Smart Pay» nadopmanmonnoe B3anmoseiicteue banka ¢ maptaepamu banka
— y4acTHUKaMu cuctembl «Smart Pay» (manee OTC-napTHepsl), JIsl OCYIIECTBICHUS
bankom ommarel  cueroB, npenabsaBiaeHHbIX ~OTC-maptHepom  Knuenty 3a
npuoOpeTEeHHbIE TOBAPHI, PAOOTHI HIIN YCIYTH;
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QR-mmarexu — CABO «QR-mmarexu», obecrneunBaromas B cetu MHTepHeET
yaaneHHoe B3amMmozencteue banka m Kimmenrta mo orutate c4eToB, IIPEABSIBICHHBIX
OTC-nmaptHepom KnmeHTty mocpeactBom cuctembl «Smart Pay» 3a mpuoOpeTeHHbIE B
OTC-napTHepe ToBapsbl, pabOThI WU YCIIYTH;

CEaHCOBBIM MapoJib — reHepupyemas MPOrpaMMHO-TEXHHYECKUM KOMIUIEKCOM
banka cayuyaiitHeIM 00pa3oM IMOCJIEIOBATEILHOCTh TEKCTOBOM W (Wim) muQpoBOi
uHopMaluu, HanpaBisieMas B Buae SMS-coobmenus Kianenty Ha Homep MOOMIIBHOTO
TenedoHa (IOMOIHUTENBHO, TO KelaHuio KimeHTta, — Ha aapec ero 3JIeKTPOHHOU
MOYTHI) JJIs MOJTBEPKICHHSI HEKOTOPBIX Ollepaluii B paMKax oJIHOro ceanca Murepuer-
banka;

CMC-naponb — TMOCJIEAOBATENbHOCT, TEKCTOBOM U (WiaM) 1udpoBoit
uHdopmaIuu, HarpasisieMmas B Buae SMS-coobienus Kinuenty Ha HoMep MOOMIIBHOTO
TenedoHa YCTaHOBJICHHBIM J[OrOBOPOM MPOTrpaMMHBIM CPEACTBOM, UCIIOJIb3yEMbIM JJIS
noanucanust KmmeHToM TOKyMEHTOB B 3JIEKTPOHHOM BU/IE;

CPOK JECHCTBHS KapTOUKM — YKA3aHHBIM HA JIMLIEBOW CTOPOHE KAPTOUKU NEPUOJ
BpeMEHHU (MECSIYTOM), MO KOTOPBIA BKIIOUHUTEIHHO ACP)KATENIb KAPTOYKU MOXKET
OCYUIECTBJISITh ONEpPALliU C €€ UCII0JIb30BaHUEM;

Croponsl — bank u Knuenr;

CYET — TeKYIIHH (pacueTHbI) OaHKOBCKUI cueT KiimeHTta, B TOM 4uciie JOCTYI K
KOTOPOMY MOKET OBITh 00€CIEUEH MPU UCIOJIb30BaHUN KaPTOUKH;

TOKEH OaHKOBCKOW KapThl (TOKEH) — CHCIUATbHBI YHHUKAIBHBIA HACHTU(PUKATOP
(Habop mmdp) OAHKOBCKON KApTOUKH, KOTOPBIM CO3/MaéTCsi C TIOMOIIBID TEXHOJIOTHUU
TOKeHu3auuu 1o (akty peructpauuu Knuentom kaptouku B I[lnatexxHom cepBuce u
HCIIOJIb3YETCSA IPU OCYIIECTBICHUH B HEM IUIATEKEN;

TOKEHH3AIlUs] — MPOLIECC 3aMEHbI PeaJbHOT0 HOMepa OAHKOBCKOW KapThl CIIy4alHBIM
TOKCHOM B IEJIsiX oOecrieueHus] 0e30MacHOCTH IUIATeXel W 00eCreueHUs] MaKCHMalbHOM
3ammThl JaHHbIX; yeiyra 3-D Secure — onpenensiemast mpaBuiamMu MIATEKHONH CUCTEMBI
TEXHOJIOTHSI, TMO3BOJISIONIAs MPEAOCTABIATh JEPKATENSIM KAapTOUYKH BO3MOXKHOCTb
JIOTIOJIHUTEJILHOTO TIOJITBEPKICHUS OTlepallfii, COBEpIlIaeMbIX B ceTH MHTepHET (Kpome
CABO);

Oduc nponax — Llentp 6ankoBckux yciuyr, Oduc, Y nanennoe pabouee MecTo;

AJICKTPOHHOE COOOIIEHHE — COOOIIEHHWE B DJJICKTPOHHOM BHJE (COOOIICHHE
nocpeacTsoM SMS, 371eKTpPOHHOM MOYTHI U T.[., 1elcTBUs B MeHI0 yciyr CIBO);

CVV2/CVC2/CVP/KIIII2 — Tpex3HayHbIA KOJ MPOBEPKH MMOTMHHOCTH
KapTouyeK IUIaTSKHBIX cucTeM Visa International S.A., Mastercard, BEJIKAPT,
COOTBETCTBEHHO, HAHOCHUMBI Ha OOOPOTHOW CTOPOHE KAapPTOYKU B CIEIUAIBHO
OTBEJICHHOW OOJACTH PSAIOM C TAHENIbIO IS TOAMUCH JepKaTels KapTOuKh |
WCIIOJIB3YEMbIN 11 ayTeHTU(DUKALIUY JEPKaTeIsl KApTOUYKU IIPU MTPOBEICHUHN OTIEPALUH
C IPUMEHEHHEM PEKBU3UTOB KAPTOUYKHU B ceTH IHTEpHET;

MCC kon - 4eTbIpEX3HaUHbIA HOMEp, KIaCCUPUUIUPYIOMIHUI BU JESITEIbHOCTH
TOProBOM TOYKHM IpH oneparuu oriaTtsel o kaproukaM. Mudopmanus o MCC konax,
yKa3aHHBIX B JloroBope, pa3MmeliieHa Ha caiite banka www.stbank.by;

APl B3saumojeilicTBue — TEXHOJOTHS, OOeCneYuBaroias Mpu yCIOBUHU
npefoctaBieHus KiumeHToOM coriacusi A OCYIIECTBIEHUS OOMEHAa [IaHHBIMH H
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VWHULIMAPOBAHUS IIJIATEXKA, MPOBEICHUE ONEPALMM MOCPEICTBOM HCIOJIB30BAaHUS UM
UHTEpHET-CaiiTa, MPOTPAaMMHOTO OOECleYeHHUs] WM MOOWIBHOTO MPHUIIOKEHUS
napTHepoB banka.

TJIABA 2
TIPEJMET JOTOBOPA

2.1. bank 00s3yeTcsi OCyIIECTBIATh KOMIUIEKCHOE oOcnmykuBaHue Kiuenra B
COOTBETCTBUM C JIoroBOpoM M JACHCTBYIOIIMM 3aKOHOJATENLCTBOM PecmyOnuku
benapycs.

2.2. 3akmoueHue JloroBopa ocyiecTBiIseTcs OJHUM U3 CITIOCOOOB:

KinnenT npencrabisger B baHK NMHCbMEHHOE 3asiBICHHUE O NPUCOCAMHEHWUU HA
OyMa)XxHOM  HoOcuUTele, ¢  00s3aTelNbHBIM  MPEAbSIBICHUEM  JIOKYMEHTA,
YAOCTOBEPSIOLIETO JIMYHOCTD. JIOroBOp cUMTaeTCs 3aKIFOUeHHBIM Mek 1y CTOpOHaMHU C
MOMEHTA NPUHATH baHKOM 3asBICHHS O MPUCOEIUHEHNH K UCITOJIHEHHIO. 3asBICHUE
O NMPHUCOEIVHEHUHN NOANMUCHIBAETCA B IBYX JK3EMIULIPAX, OJAWH dK3EMIUIAD 3asBICHUS
nepenaerca Knuenry;

[Ipu BbmosHenun KineHToM JelicTBHI B pamMKax BbIOpaHHOM IpHU
MCITOJIb30BAaHUU CUCTEMBI TMCTAaHLIMOHHOTO OaHKOBCKOTO 00cykuBaHus banka ycinyru
banka 1o pa3smemeHuro OaHKOBCKOTO BKJIaJa, OTKPBITHIO CYETa, OHJIAMH-
kpeautoBaHuto KimeHTy mnpenjaraercs s moAnucaHus  (MMOATBEPXKIEHHUS) C
UCIIOJIb30BaHUEM MPOTPAaMMHOIO CPEJCTBA 3asBIICHUE O MPUCOEIWHEHUU B (Qopme
JTOKyMeHTa B OJJekTpoHHoM Buje. [loanmucanume (moarBepknenue) Kauentom
3asiBIeHUs O MPUCOEIMHEHUU OCYyIIeCTBIseTCs B cooTBeTcTBUU ¢ 11.3.1.1. Jlorosopa.
[Mpu ycnemnom BeimosHeHnn Kiuentom B MHTepHer-banke/na Iloprane onmaitH-
KpPEAUTOBAHUS JCUCTBUM B paMKax OJHOM U3 YKa3aHHBIX BbIILIE yCIyT baHka Ha 3KpaHe
KOMITbIOTEPA/MOOUIIBHOTO  ycTpoiicTBa KilmeHTa mNOsBIsSETCS OKHO, CoOJepiKallee
AIIEKTPOHHOE COOOIIeHHE 00 YCIIEIIHOM pa3MelleHn OaHKOBCKOTO BKJIAJa, OTKPHITUU
cyeTa WM 3aKIOYEHUM KPEIUTHOTO JOTOBOpa M HHBIX JTOroBopoB. C MOMEHTa
HamnpasyieHus: bankom KiueHTty ykazaHHOro cooOuieHus 3asBJIeHUE O MPUCOCTUHEHUN
CUMTAETCA MPUHATHIM DaHKOM K HCIOJHEHHIO, a J[oroBop cUMTaeTcs 3aKIHOYECHHBIM
Mexay Croponamu. Ilpu snmunom oOpamienuu B Oduc npoaax KimeHT MoxeT
MOJIYYUTh HAa OyMa)XHOM HOCHTENIC 3aBEPEHHYIO YIIOJIHOMOYECHHBIM DPaOOTHUKOM
KOITMIO 3asIBJICHUSI O IPUCOENHEHNUU.

2.3. [orosop 3aKIII0YAETCS OJIHOKPATHO npu MepBOHAYAIILHOM
MPEIOCTABICHUN YCIYTU MO0 pPa3MENICHHI0 OaHKOBCKOTO BKJIAJia, OTKPBITHUIO CYETa,
IIPEJOCTABICHUIO KPEAUTAa U HE IOJICKHUT IEPE3aKIIOYEHHUIO IIPU IOCJIEIYIOIIEM
MPEAOCTaBICHUN UHBIX YCIIYT.

2.4. JloroBop ormpeAenseT YCIOBHS W TOPSAOK mpenocTtaBieHus KiaueHTy
KOMILJIEKCHOT'O OAHKOBCKOT'O OOCTYKUBAHMUSI.

2.5. KuueHt 00s3yeTcss uCnoyHATh ycioBus JloroBopa, a Takke JOTOBOPOB,
3aKJIIOUYCHHBIX B paMKax Jlorosopa.
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2.6. OcHoBaHMEM ]IS IPEOCTaBIECHUS (M3MEHEHUH YCI0BUM IPEOCTABICHUS,
IpeKpalieHus npeaocrasiieHus) KimeHTy Toil miam MHOW OaHKOBCKOM YCIYrH IO
JloroBopy siBisieTCA:

2.6.1. npu obpamenun Kinuenta B Oduc mponax — pacnopsixenne Kimenra,
IPUHATOE baHKOM K MCIIOJIHEHNIO;

2.6.2. B UntepHet-banke/na [loprae oHaitH-KpeAUTOBAHUS — TTOCJIE YCTICTITHON
uAeHTU(UKAIMY U ayTeHTU(UKALIUU — JJIEKTPOHHOE coolmieHue, npuHsaToe bankom k
VCITOJIHEHHIO.

2.7. bank BmpaBe oTka3zaTh KiHMeHTy B NpenocTaBiIeHUM YCIyrun 0e3
OOBSICHEHUSI IPUYMH, €CIIH BO3MOYKHOCTh 0TKa3a MPEAYCMOTPEHA 3aKOHOATEIbCTBOM.
KnueHT He 1oiKeH UCnoiib30BaTh YCIYTH JIJIsl HE3aKOHHBIX M/WIM HETOOPOCOBECTHBIX
LeJel, B TOM YHCJIE B LEJIAX IPUYMHEHHS] YOBITKOB baHKy WM TPETbUM JIMIIAM.

2.8. Ecnu nHOE nmpsIMO HE YKa3aHO WJIM HE BBITEKAEeT U3 CMbICIIA:

2.8.1. cchUIKM Ha pa3feiibl, yHKThI, MOAMYHKTbI, YaCTH, a03allbl, IPUIOKEHUS
O3HAYaIOT CCHUIKM Ha COOTBETCTBEHHO Pa3Jeybl, ITYHKTHI, IOAMYHKTBI, YaCTH, a03allbl,
npuinoxxenus Jlorosopa;

2.8.2. cCBHUIKM Ha JOTOBOpHI, 3aKIIOUYEHHbIE B pamkax JloroBopa (BKiIrOYas
JloroBop) o03Ha4yarOT CCBUIKM Ha JOTOBOPBI, 3aKIIOUEHHbIE B pamkax JloroBopa
(BxJro4ast JIoroBop) ¢ y4eTom Bcex MOCIEAYIONINX U3MEHEHUH;

2.8.3. Hacrosamui JloroBop monpasymeBaer /[oroBop ¢ y4yeTom IpHUIIOKECHUH,
3asBIeHUS O IPUCOEAUHEHUH, BCEX MOCIEAYIOINX U3MEHEHUH K [loroBopy, a Takxke ¢
Y4E€TOM OCHOBAHMI IPEAOCTABIICHUS YCIyr (M3MEHEHMS YCJIOBHM INPENOCTaBIICHHUS,
MpPEKpaILCHHs IPEIOCTABJIECHUS ), TPEAYCMOTPEHHBIX TyHKTOM 2.6. /[oroBopa;

2.8.4. Ipu HAJIMYUU MPOTUBOPEUNN TIPHIIOKEHUN U 00muX yciaoBuil JloroBopa,
IPUIIOKEHUSI UMEIOT MPUOPUTET HaJl OOUIMMHU yciioBusiMU JloroBopa.

I'JIABA 3
OBIIME ITOJIOXXKEHU A

3.1. B pamkax J[loroBopa bank mnpenocraBnsier KimeHTy BO3MOXKHOCTB
BOCIIOJIB30BaThCsA  JIFOOOM  yCIIyroil, mnpeaycMOoTpeHHOM JloroBopoM, a Takxke
JIOTOBOPAMH, 3aKJIIOUYEHHBIMH B paMkax Jlorosopa:

OTKpBITHE, OOCTY>KHBAHHUE U 3aKPHITHE CUETOB,;

IUTATEKHBIE YCIYTH;

oBepapadTHOE KPEAUTOBAHNE,

OHJIANH-KPEUTOBAHUE;

NPUHSTHE, XpaHEHHE U BO3BpaT OAaHKOBCKHX BKJIAJIOB;

yeayru  CJIBO, B 1. ycnyrm «SMS-onosemienue», yciyru  «Push-
YBEJOMIICHHEY;

Jia monydeHus: COOTBEeTCTBYIoLeH yciyru ¢ KineHtom B 00s3aTelbHOM
NOPSZIKE 3aKJII0YAETCsl OTHAEIBHBIM JOroBOp B paMkax Hactosmero JloroBopa, B
MOpsIIKE, IPELYCMOTPEHHOM J[oroBopom.

3.1.1. Ilpu mpenocraBieHur baHkOM yciIyr mo pa3MelleHHr0 OaHKOBCKOTO
BKJIaJ]a, OTKPBITHIO CUETA, BBIYCKY KapTOUYKHU (JIOMOJIHUTEIBbHOW KapTOUYKHU), OHJIAMH-
KPEIUTOBAHUIO IOATBEPKICHUEM BOJIEU3bsABICHNs KineHTa ABIAIOTCS TOKYMEHTHI B
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AJIIEKTPOHHOM BUJIE, MOJANUCAHHBIE (MMOATBEpKIeHHbIE) KIMEeHTOM ¢ MCIONIb30BaHUEM
MpPOrPaMMHOTO  CPEICTBa  MOCJIE€  MpoBeAcHUS  baHkoM  MHOTO(aKTOPHOU
ayTeHTU(UKALINU:

B MuTepner-banke — Bxon B MHTepHEeT-baHk ¢ MCHOJIB30BaHMEM PEKBU3HUTOB
noctyna 1 BBojg CMC-nmapons;

Ha [loprase onHnaiiH-kpenuToBanusa — uaeHTUQuUKanus KimeHra mnpu
ucnons3oBanun MCH u BBog CMC-niaposi.

[lognucanne  (MOATBEPKIECHHE) JOKYMEHTOB B JJIEKTPOHHOM  BHUJE
OCYIIECTBJISIETCS C UCIIOJIB30BAHUEM MPOTPAMMHOTO cpencTBa. CrocoOoM moAnucaHus
(moaTBepxkaeHus) KnmueHToM JOKYMEHTOB B JIEKTPOHHOM BUjE siBiisieTcst BBoj CMC-
naposisi, HarpablIeHHOTo KiHMeHTy ¢ HCHOJIb30BaHHEM MPOrpPaMMHOIO CPEACTBA.
Knuent wHumuupyer noanucanue (TOATBEPKACHUE) TOKYMEHTOB B 3JIEKTPOHHOM
BUJIE, TIpesiaraeMbeiXx eMy bankom st mojnucanusi (MMOATBEPKIEHUS), ITyTEM BBOJA
CMC-napons.

KnmenT cormamniaercs ¢ TeM, 4TO:

JOKYMEHTBl B JJIEKTPOHHOM BHJIE€ CO3/aI0TCs, 00padaThIBalOTCA, XpaHATCH,
NepearnTcs, IPUHUMAIOTCS U TOJMUCHIBAIOTCS (MIOATBEPKIAIOTCS) C UCIIOIb30BAHUEM
IIPOTPAMMHOI'O  CPEJICTBA, SBISAIOTCA NOMIMHHBIMM, LEJIOCTHBIMA W  HUMEIOT
IOPUIMYECKYIO CHITY;

BBog CMC-napons [ mnoanucanus (MOATBEPXKICHUS) JTOKYMEHTOB B
JJIEKTPOHHOM BHJE C MCIIOJIB30BAHUEM IPOTPAMMHOIO CPEACTBA SABIIACTCS aHAJIOIOM
coOCcTBeHHOpYYHOMU monucu Kiuenra.

3.2. Knuent omiauuBaer yciayru banka B coorBeTcTBUM ¢ Pa3mepamu mar,
JEUCTBYIOIIMMM HAa MOMEHT OKa3aHWs YCIYrd, a Takxke Bo3Memaer baHky
JOKYMEHTAJIBHO  NOATBEP)KICHHBIE  pacXxoAbl IO  COBEPLICHHUIO  ONEpaluu.
Bo3Harpaxnenue ynnauumBaercs KiIMEHTOM 3a KaXAYH yCIYry OTAEIBHO B MOMEHT
COBEpILICHUS COOTBETCTBYIOLIEH  OIEpaluy, €CIM HWHOM TMOPANOK  YIUIAThI
BO3HArpaXKJCHUS HE ycTaHOBJEeH PasMepamm miar. BosHarpaxaeHue, pacxonbl IO
COBEPILIEHHUIO ONEepaluii, a TaKKe J00bIe NHBIE IIIATEeXH, NpuuuTaromuecs banky mno
JloroBopy, MOTYyT CHHUCBIBaTBCS CAMOCTOSITEIbHO BaHKOM IUIaTeXHbIM opAepoM 0e3
nopyuenus (pacnopspbkenusi) Knuenra.

[Ipr HEIOCTAaTOYHOCTH MOCTYNHMBLIMX JCHEKHBIX CPEICTB ISl MCIIOJHEHHUS
Bcex o0s3arenbcTB KimeHTa ouepeaHOCTh ynoOBIETBOpeHHs TpebOoBaHuii banka
ornpenensiercss bankom ¢ yuerom 3akoHonaTenbcTBa PecriyOnuku benapychk.

[Ipu ymnare BO3Harpa)xJIeHUs, pacxoJIOB IO COBEPIICHUIO OINEpPAIUH, a TaKKe
JTO0BIX MHBIX TJIATEXKEH, mpuuuTatonmxcs banky mo JloroBopy co cuera, OTKPBITOTO B
BaJIIOTE, OTJIMYHOM OT BaJItOTHI 00s13aTebcTBa, KineHt nopydaer banky ocyiecTBuTh
OaHKOBCKHI MEpeBO/I B TOJIb3y baHka ¢ mpoaxeil ”THOCTPAHHOM BaTIOTHI HMEIOIEHCS
Ha cuere KimmeHrta, OTKpbITOM B baHke, B CyMM€ JOCTaTOYHOMW ISl MOJIHOTO WU
YaCTUYHOTO TpekpaimieHust obsi3atenscTB KnmenTta mepen bankom B Oenmopycckux
pyOssix. BantoTHo-0OMeHHas oneparus COBepIIaeTCs:

no oduIMaTbHOMY Kypcy Oellopycckoro pyOsisi K COOTBETCTBYIOIIEH
WHOCTPAHHOM BalltloTe, YycTaHOBJIeHHOMY HamuonaneHbiM OankoM PecmyOnuku
benapych Ha naTy ymiatel (BO3MEILEHNS) BO3HATPAXKACHUS, B YaCTH BO3HATPAKIECHUN
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34 CHATHE HAIWYHBIX JCHEXKHBIX CpPEICTB C MCIOJB30BAHUEM  KapTOUKH,
IIPEIOCTaBIICHUE B yCTPOMCTBaX OaHKOB MH(POPMAIIUHU O TOCTYIHOW CyMME JCHEKHBIX
CPEICTB, a TAaKXKe 10 OIlepalisM, COBEPIIAEMbIM 0€3 UCTIOIB30BaHUS KaPTOUKHU;

[0 KypCy KYIUIM-IIPOAAKM MHOCTPAHHOM BaJlIOTHI, YCTAaHOBJIIEHHOMY baHKOM
JUISl COBEPIIEHUS BAIFOTHO-OOMEHHBIX OIEpalfil C UCIIOJIb30BAHUEM KapTOUYEK Ha ATy
W BpeMs ymiathl (BO3MEIIECHHUS) BO3HArpaXaeHUs (pacxoJoB IO COBEPIICHUIO
orepaluii, a TakXe JI0ObIX WHBIX IUIaTeXel, mpuuutarommxcs baHky), MO WHBIM
BO3HAIPAKICHUSM.

3.3. [Ilepen 3axmouenuem JloroBopa bank mnpenoctaBisier KiueHty
BO3MO>KHOCTbh O3HAaKOMUThCS € ycaoBusamu Jlorosopa u Pasmepamu miar:

Ha caiite banka www.stbank.by;

B 001Ie10CTYIHBIX MecTax B O¢uce npoaax.

Knuent Bnpase 3anpocuth y banka mHpopmanuio o6 ycnosusx [oroBopa u
3aKJIIOUYECHHBIX B pAMKax HETO JIOrOBOPOB IIyTEM HAIIPABIICHUs INCbMEHHOIO 3a51BIICHHUS
B bank. baHk He mo3/Hee 5 0aHKOBCKUX JHEH CO AHS MOoJydeHus 3asiBiaeHus Kienra
MPEIOCTABIISIET B MUCbMEHHOU (popMe Ha OyMaKkHOM HocHTene Heooxoaumyro Kinenrty
uH(pOpMaIHIO, YKa3aHHYIO B JlOroBOpe M 3aKJIFOUEHHBIX B paMKaxX HEro JIOrOBOpax.

3.4. JIOKyMEHTHI, MpenbsABISEMbIE U TMpeAoCTaBiIsieMble KIUEHTOM, JOMKHBI
OTBEYATh CIAEAYIOIIUM OCHOBHBIM TPEOOBAHUSM:

JOKYMEHT JOJKEH OBbITh JIeWCTBUTENbHBIM Ha JaTy €ro MpedoCTaBIICHUS
(mpenbsBIEHUS);

JOKYMEHT HE JIOJKEH UMETH CIIEIOB MTOJYUCTOK, UCIIPABIICHU;

JOKYMEHT JOJDKEH ObITh O(OpMIIEH Ha OJHOM M3 TOCYJapCTBEHHBIX S3bIKOB
Pecniyonuku benapych. JlIokyMeHT, o(OpMIICHHBIN HE HAa TOCYJAapCTBEHHOM S3BIKE,
JIOJKEH COITPOBOXKAATHCS NIEPEBOJOM HA OJIMH U3 TOCYAAapPCTBEHHBIX SI3bIKOB. BepHOCTH
IIepeBoJla JIOKYMEHTa WIA IOMJIMHHOCTh IOAIMCH IIEPEBOAYMKA HaA IEPEBOAC
JIOKYMEHTA JIOJKHBI OBITh YI0CTOBEPEHBI HOTAPHAJIBHO.

3.5. Hactosmum nyaktom KnweHT nuvHO mpemocTaBisieT baHky coriacue Ha
nepenadyy OaHKOBCKOM WJIM HMHOM OXpaHsIEeMOW 3aKOHOM TailHbl, CBEJICHUH,
COCTABJISIIOUIMX OAHKOBCKYIO TailHy, B TOM YHUCJI€ HOMEPOB, BBIMYUIEHHBIX baHkoM
KineHnTy 0aHKOBCKHX TJIATEKHBIX KapTOUYEK, CIAEAYIOIIUM CYObEKTaM:

OpraHM3alysM, OCYIIECTBISIOIMIMM B  COOTBETCTBMM C  JOIOBOpPaMH,
3aKJIIOYEHHBIMH ¢ BaHKOM, MPOEKTHUpOBaHUE, pa3pabOTKy, BHEApPEHHUE, MOIIEPIKKY,
COIPOBOXICHUE, ayTUT aBTOMAaTHU3UPOBAHHBIX CUCTEM YIIpaBJICHUS, NHHOPMALIMOHHBIX
CUCTEM, IMPOrPaMMHOTO OOECHeYeHHusi, NPOrPaMMHBIX U (MJIM) MPOTrPaMMHO-
annapaTHbIX CPEJCTB, IPOrPaMMHO-ANNAPAaTHBIX KOMIUIEKCOB, HCIOJIb3YEMbIX baHkoM
Ui oocimykuBanus KinueHTos;

opraHm3zanusiM, ¢ KoTtopbiMu baHk ocymectBiaser UHGOPMAIMOHHO-
TEXHOJIOTUYECKOE B3aMMOJEWCTBHE B LEJAX IPOBEPKU NPUHAMNICKHOCTH JIUILY,
COBEpLIAIOIIEMY OIlEpallid C KPUNTOBAIOTOM WIM B BHUPTYaJbHOM HWIOPHOM
3aBeIcHUM, OAaHKOBCKOM IUIaTeXHOW KapTouku banka, BwinymeHHo KiueHty, ¢
UCIIOJIb30BAaHUEM KOTOPOM  OCYILIECTBISIIOTCS  YKa3aHHble —omepauuud (IepeBoj
JEHEXKHBIX CPEICTB IMpU NpUOOpEeTeHHH (MPOJaXke) KPUNTOBAIIOTHL MPOAABILY
(mokymarenioo) — BIaAeNblly aKKayHTa B HH(QOPMALMOHHOW cHUCTeMe olepaTopa
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KPUIITOIUIAT(GOPMBI, OnIepaTopa 0OMeHa KpUITOBATIOTHI (KPUITOKOIIIETbKA), OTIepallin
3aUMCICHUS. WM BBIBOJAA  JIGHEKHBIX  CPEACTB  BIAJeNblla  aKKayHTa,
3apErUCTPUPOBAHHOTO B BHUPTYaJlbHOM HWIOPHOM 3aBEJICHHHM, a TaKXe Mpu
OCYILIECTBICHUH MPUBA3KU BbIMylieHHOW KimeHnty baHkoM 0OaHKOBCKOH ITIaTEXKHOM
KAPTOYKM K BBIIICYKAa3aHHBIM aKKayHTaM);

OpraHu3alMsM, OCYLIECTBJISIIOIIMM B  COOTBETCTBMM C  JOTOBOPaMmH,
3aKJIIOYEHHBIMU ¢ baHkoMm, HH(OPMAalMOHHO-CIPABOYHYIO MOAAEPKKY KireHToB
banka;

OpraHu3alMsIM, OCYIIECTBIISIONUM TOCTABKY KOPPECTIOHICHIIUU (B TOM YHUCIIE B
snekTporHoM Buje) Kiimentam banka, SMS-coo6iennii/Push - yBegomiieHuit B aapec
Knuenra;

OpraHM3alysIM TOProBIM (CEpBUCA), UHBIM OpPraHU3ALMSIM, KOTOPhIE COBMECTHO
(B maptHepcTBe) C baHkOM peanM3ylOT MpPOrpaMMbl JIOSUIBHOCTH, OOHYCHBIE,
JUCKOHTHBIE U MHBIE aHAJIOTUYHBIE ITPOTrPAMMBI;

OpraHu3alMsIM, OKa3bIBAIOIIUM baHKy yCIyru XpaHeHHsl, OPUANYECKUE YCIYTH,
YCIIYTH MO B3bICKAHUIO 3a/10JDKEHHOCTH;

IJIaTEKHBIM CUCTEMAM M UHBIM CyOBbEKTaM, y4aCTBYIOIIUM B IIPOLIECCE OKAa3aHUs
bankom ycayr Knnenram.

3.6. bank BmpaBe OCymeCTBIATH Nepenucky ¢ KnuenToMm, BKITto4as pa3MenieHue
odepT (manee — yBeJOMJICHUS ), IO CBOEMY YCMOTPEHUIO OJTHUM WJIM HECKOJbKUMHU U3
CIIEYIOIMX CIIOCOOOB: IOCPEICTBOM IIOYTOBOM WM KYpPhEpCKOW CBS3M; IyTEM
pa3MelleHrs YBEIOMJICHH B cpencTBax MaccoBod uH@opmanuu (mamnee - CMUN);
MyTeM pa3MeIleHHUs yBeIOMIICHHI Ha caiite B cetr MHTepHeT www.Sthank.by; myrem
BpyueHus pabotHukoM banka yBenomienuii B Oduce mpoaax.

JIOTMOJIHUTENBHO K YKa3aHHBIM crioco0aM baHk BpaBe HanpaBiATh yBEJOMJICHUS
nocpeacTBOM pacchuiku SMS-coobmennii/Push-ysenomnennit Ha n3BectHoie baHky
HOMEpa MOOWIBHBIX  TeJIE(POHOB, IyTEeM  pa3MELIEHUs  YBEIOMIICHUH  Ha
uH(popmamoHHoM crenie B Oduce npoaaxx u/uiam MHbIMH TOCTYITHBIMU CIIOCOOAMHU.

YBeNOMIIEHHSI TOCPEICTBOM IMOYTOBOM WM KYpPbEPCKOW CBSI3W PACChUIANOTCA
Kimmenty mno ero anpecy, wusBecTHoMy banky. JlaHHBI azgpec cyuTaercs
JNEHUCTBUTENLHBIM JJO MOMEHTA yBeoMJieHUs1 baHka 00 ero u3aMeHeHHH B YKa3aHHOM B
JloroBope nopsiake.

VYBenomnenus, HanpasisieMble bankom KineHTy B COOTBETCTBUU C YCIOBUAMHU
HoroBopa, OyayT cuuTaTbcs MOAy4eHHbIMU KilmeHTOM B cCleaylonye CpoKu:
YBEJOMIICHHS], HAIIPaBJIsiEMbIE IOCPEACTBOM ITIOYTOBOM CBSI3U — I10 UCTEYEHUH 7 (CEMM)
KaJICHJApHBIX JHEH ¢ MOMEHTa OTHpaBJIeHHs BaHKOM; yBeIOMIIEHHs, HANPAaBIIIEMbIE
nyTeM ux pasmenienuss B CMU — B aenp Bbixona B cBeT neyatHoro CMU nin CMU,
pacnpocTpaHsieMoro 4yepe3 cerb MHTepHer; yBenomieHusi banka, pa3MmelleHHbIE Ha
caiite B cetu MuTepHer www.stbank.by — ¢ momenTa ux ony6nukoBanusi bankom Ha
caifre; yBenomiienust banka, Bpyuaemoie Knuenty B Oduce npoaax, — B JaTy BpydeHus,
yKa3aHHYI0 Ha OyMa)KHOM 3K3EMILIAPE YBEAOMIICHUS.

3.7. KiueHT mnoATBepKAaeT, 4YTO OH O3HAKOMJIEH C 3aKOHOJATEIbCTBOM,
PEryIUPYIOIIUM TOPSAIOK MOJTYyYEHHUs U UCIIOJIb30BAHUSI MHOCTPAaHHOU 0€3BO3ME3HOM
MTOMOIIH.
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3.8 Hanoroo6noxenue n1oxoa0B KiueHTOB B BUE MPOIEHTOB 10 0AHKOBCKOMY
BKJIaJy, a TAK)KE T10 JICHESKHBIM CPEJICTBaM, HaXOSIIUMCS Ha CYETaX, OCYIIECTBIISETCS
B COOTBETCTBUU C 3aKOHOAAaTeNbCTBOM Pecnybnuku bemnapyce.

3.9. Bce cnopsl mo JloroBopy WM B CBSI3U C HUM pa3pelIalOTCs IyTeM
MIEPETOBOPOB, B CIIydae HE JTOCTIIKCHHS JOTOBOPEHHOCTH CIIOPHI PaccMaTpUBAIOTCS
CyIOM TI0 MECTy HaxOXJeHus baHka B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
PecnyOoiuku benapyce.

3.10. BsaummootHomenus CrTopoH, He yperyiaupoBaHHbie JloroBopowm,
PETYIHPYIOTCS 3aKOHOATeIbcTBOM PecyOmmku bemapyce.

I'JIABA 4
IHOPAAOK MAEHTUOUKALINUN 1 AYTEHTUOUKALIMN KIIMEHTA

4.1. bank ocyuiecTBisieT uaeHTugukanuo Kinmenra:

4.1.1. npu ero oOpamenuu B Oduc npogax — Ha OCHOBAHUU JIOKYMEHTA,
YIOCTOBEPSIOLIETO JTUYHOCTb.

[IpeacTaBuTenb TOMNOJHUTEIBHO MPEACTABISIET TOKYMEHT, MMOATBEP KIAFOIIMIMA
€ro MOJIHOMOYHS;

4.1.2. npu ero obpamenun B bank mocpeacteom ycnyru C/AbO Ha ocHOBaHuU
UJCHTU(PUKAIIMOHHBIX JaHHBIX, Oody4yeHHbIX bankom u3z MCU;

4.1.3. Ha OCHOBaHWM HJACHTHU(PUKAIMOHHBIX JAHHBIX, TOJYYCHHBIX BaHKOM OT
areHTa Mo uACHTU(UKAINH, B CIydae MOPYyUYEeHUs IPOBEICHUS UICHTU(UKALIUN areHTY
10 UACHTU(DHUKAIIAH.

4.2. bank ocymiecTBisieT ayreHTudukaiuio Knmuenra:

4.2.1. 8 Oduce npoaaxx — Ha OCHOBaAaHUM cOOCTBEHHOpYYHOU moanucu Knrenta
W/WIH BBOJA MPABUIIBHOIO MUH-KO/1a IIPU UCIIOJIb30BAaHUU KapTOUKH;

4.2.2. npu nposeneHun onepaunii B C/IbO — Ha OCHOBaHMM PEKBU3UTOB JIOCTYIIA,
ayTeHTU(PUKalUuU, TporAeHHON TTpu ucnosnb3zoBaHun MCH, a Takxke mo ceaHCOBOMY
napoao 1 CMC-niaposiro 711 HEKOTOPBIX ONepalui;

4.2.3 mpu mpoBeICHNH omepaiuii ¢ ucnonb3oBanneMm APl Bzaumoneiicteue — Ha
OCHOBAHMH BBOJIA MPABUJILHOTO JIOTMHA U MAPOJIsl HA UHTEPHET-CalTe, B MPOrPaMMHOM
oOecreyeHnuu Wi MOOWJIBHOM MPUJIOKEHUU NapTHEPOB baHka v MpaBUIILHOTO BBOJA
OJTHOPA30BOT0 MapoJisi, Hanpasisiemoro Kinenty Ha Homep MOOMIBHOTO TenedoHa,;

4.24. mpu ero obOpameHun B ciayx0y baHka, OKa3bIBaIOUIyI0 MOIICPKKY
KnuenTtam no onepanusiM npu UCHOIb30BaHUN KapTOUKU — 10 KOJOBOMY CIIOBY WM/HIIN
Ha OCHOBAaHMM OTBETOB Ha BOMNPOCHI UCXOAs W3 WHGOpPMAIUH, MPEIOCTABICHHON
Kimuentom ®  couepxkaleiicss B pacnopsDKEHUsX — (AaHHbBIE — JIOKYMEHTA,
YIOCTOBEPSIOLLErO JUYHOCTD, AaTa POXKICHHUS);

4.2.5. ipy IpOBEACHUU OTEepaIfil ¢ UCTOIb30BAaHUEM KapTOUKH B yCTPOUCTBAX
caMOOOCTYKMBAaHMS — HA OCHOBaHUH BBOJIA NMPABUIILHOTO MTMH-KO/Ia;

4.2.6. npu nposenenuun onepauuid B OTC ¢ ucnosp30BaHuEM KapTOYKU — Ha
OCHOBAHMH BBOJA NPABUIIBHOTO ITMH-KO/A;
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4.2.7. npu niposeaennn oneparuu B OTC B cetn MHTEpHET ¢ MCTIOIB30BaHUEM
KapTOYKH — Ha OCHOBaHWH BBOJA MPABWIBHBIX PEKBU3UTOB KAPTOYKH, MPOBEPOUHOTO
guciia CVV2/CVC2/CVP/KIIII2, yeayru 3-D Secure.

4.3. CTOpOHBI MPUIIUTH K COTJAIICHHUIO, YTO HCIOJIB3YEMbIE UMM TPOIEIYPHI
uaeHTUGUKaM U ayreHTHukanuu Knmerta n 0e30macHOCTH, B TOM YHUCIE TPHU
npenoctaBiaenuu ycayr CJIBO, obecrieunBaoOT HaJIEKHOCTh U 0€30MMaCHOCTh Nepeaaun
uH(pOpMaIUH, 3aIUTy OT HECAHKITMOHUPOBAHHOTO JIOCTYTIA.

I'JIABA 5
ITPABA U OBA3AHHOCTHU CTOPOH

5.1. KnueHt Bopase:

5.1.1. monp30BaThCA yCiIyraMu, IpeaocTaBiIsieMbIMU 110 J[OroBOpy, a Takxe Mo
JIOTOBOPAM, 3aKJIOYEHHBIM B paMKax /[orosopa;

5.1.2. oTKa3aTecA OT NOYYEHHUS YyCIIYT, IPENOCTABIIEMBIX 110 J[OroBOpy, a Takxke
0 JIOrOBOpaM, 3aKJIFOUYEHHBIM B pamkax JloroBopa;

5.1.3. nonydars uHpopMaluio 00 yCIoBUAX ero o0caykuBanus B banke;

5.1.4. cocTaBisATh B NUCBMEHHOM BHAe W/miaM 4epe3 Konrtakr-nieHTp banka
NpEeTeH3un K yclyraMm, OKa3blBaeMbIM 10 JloroBopy, a Takke @O J0roBOpam,
3aKJII0YEHHBIM B paMKax JloroBopa;

5.1.5. oTro3BaTh WK U3MEHUTH NoJHOMOUMs cBoero Ilpencrasurens. IIpu 3Tom
KinueHT nomkeH He3aMeITMTENIbHO YBeIOMUTh 00 3ToM bank. B otHOmenusx ¢ bankom
nosHomouns IlpeacraBurenss cuMTalOTCS OTMEHEHHBIMH (M3MEHEHHBIMU) HE paHee
MOMEHTA TOJyYEHHsI YBEIOMJIEHHS O MPEKPALICHUH (M3MEHEHNH ) TIOJTHOMOYHI;

5.1.6. OcymiecTBisAiTh HWHBIE TpaBa, MpeaIycMOTpeHHble JloroBopom u
3aKoHOAaTeIbLCTBOM Pecnybnuku bemapycs.

5.2. baHk Bnpase:

5.2.1 caMOCTOATENBHO OMNpPEETATh NEPEYEHb YCIYT, OKa3bIBAEMBIX B PaMKaX
JloroBopa 1 JOroBOpPOB, 3aKIIOYEHHBIX B pamkax Jlorosopa, 1 uX (pyHKIIMOHAIBHOCTH;

5.2.2. caMOCTOSITENBHO CIIMCHIBATh IUIATEXKHBIM OpaepoM co cuera KimeHra
BO3HArpaXkJIeHUsl B COOTBETCTBUU ¢ Pazmepamu miar;

5.2.3. 06e3 mpeaBapuTenbHOro yBenomsieHus KimeHTa OTKa3aTbCcsi OT
NPENIOCTaBIEHUsI YCIYTd, MPUOCTAHOBUTH OKa3aHUWE YCIyr (B TOM YHCIE IyTeM
OJIOKUPOBAHUS JOCTYIA K COOTBETCTBYIOIICH yCIyre):

B ciydae HenpeacraBieHuss KineHTOM  HEOOXOOUMBIX  JIOKYMEHTOB,
HEIPaBUJILHOI'O 3aII0JIHEHMS IOKYMEHTOB;

B CJIy4ae apecTa JIEHEKHBIX CPEJICTB Ha CUETe, IPUOCTAHOBICHUH ONEPALUNA 10
CUETY;

B CJIy4ae KOMIIPOMETALMU CPEJICTB JOCTYIIA;

B Cllydyae HEHCIOJHEHUS WM HEHAJJIeKAUIEro MCIONHEHHs KimeHToMm cBOMX
00513aTENBLCTB;

B UHBIX CJyyasix, TMPEIyCMOTPEHHBIX 3aKOHOJATENbCTBOM PecmyOnuku
benapycs, JIIIA banka, JloroBOpoM U J0roBOpaMu, 3aKJIOUYCHHBIMH B paMKax
Jlorosopa.
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5.2.4. 3anpamuBarh y KimeHTa cBeneHMs, ITOKYMEHTbI, HEOOXOJIMUMBIE MJis
ucnoimHeHus: JloroBopa w/uim JI0roBOpOB, 3aKIIOYEHHBIX B pamkax [loroBopa. bank
BIIpaBe TPeOOBaTh MPEICTABICHNUS JOKYMEHTOB MO (JOPME U B CPOKH, YCTAHOBJICHHBIC
bankowm;

5.2.5. BegaBate KimMeHTy pasnuyHble CHOPaBKH, HMEIOIIME OTHOILICHUE K
JloroBopy u/uim K 10roBOpaM, 3aKJII0YeHHBIM B paMmkax JloroBopa;

5.2.6. caMOCTOSTENFHO OIPEAETATh YCIYTH, MO KOTOPBIM JOCTYIHBI OINEpaIiu
nocpenctesom  yeiryr CJBO, dyaknuonansHocth yeayr CJIBO, ycTaHaBauBaTh
TpeOOBaHUS K CPEICTBAM ayTEHTU(DUKAIINY;

5.2.7. TpeboBarth, u4TOOBI TIepemaya nosHoMouuid  IIpemcraBuTento
OCYILIECTBJISUIACH B COOTBETCTBUM C 3aKOHOJATEIBCTBOM. B ciyuae ecnau mepenada
nosHomounit [lpencraButento ocymectsisercs B banke, 1oBepeHHOCTh 0hopMIIsLeTCs
no ¢opMe W/ WM 1o Mpolenype, ycranopieHHo bankoM. B uHbIx cinyuasx bank He
00s13aH B3aumo/eiicTBoBats ¢ [IpencraBurenem;

5.2.8. B OTHOCTOPOHHEM IOPSAKE U3MEHATH PazMephl muiar myrteM pa3MeIeHus
naHHOM mH(popmanmu Ha caiite banka www.stbank.by ¢ yBenomnennem Knmenra B
MOPSIAKE, TPEYCMOTPEHHOM B 11.5.4.5. Jlorosopa;

5.2.9. B menax moAaTBepKAeHHs (pakTa MPEJOCTABICHUS YCIYT U KOHTPOJS HX
KauecTBa B IMpeJiesax, JOMYyCKaeMbIX 3aKOHOJATEIbCTBOM, OCYIIECTBISATH ayJIuo- H
BUJIe03anucu mporecca oOciayxkuBanus Knuenta B Oduce mnpomax, a Takke
aynuosanucu mpornecca oocinyxuBanus Knuenta B Konrakr-nientpe banka, aynmo u
TEKCTOBBIE 3aMKCcH Tporiecca oocinyxuBanus Kinuenrta B MIHTepHer-kananax. bank He
00s13aH XpaHUTh TAKHUE 3aMUCH U MPEIOCTABIITh nX Kinenry;

5.2.10. ucnonb30BaTh MPU COBEPIICHUU BCEX CHENOK, 3aKIIOYAEMBIX MEXKIY
bankom u Kinenrom, ¢akcuMHUIbHOE BOCTIPOM3BEACHHUE MOIMUCH YIIOJIHOMOUYEHHBIX
muil banka um mewatm baHka ¢ NOMOIIBIO CPEACTB MEXAHUYECKOTO WJIM HHOTO
KOIIUPOBaHUs, MPOTrpaMMHBIE CpelicTBa 0€3 MCIOIb30BaHUS JIEKTPOHHOU IUPPOBOIl
noanucy. PakCUMUIBHOE BOCIIPOU3BEICHUE MTOANKUCH YITOJIHOMOYEHHBIX Jinll baHka, a
TaK)K€ COBEPILIEHUE CHIENOK C MOMOIIBIO MPOrPAMMHBIX CPEACTB 0€3 MCIOJIb30BAHUS
ANIEKTPOHHON 1U(PPOBON MOJNUCH SIBISETCS aHAJIOTOM COOCTBEHHOPYYHOM MOJIMUCH
JTAHHBIX JINII;

5.2.11. ocymiecTBisATh OOHOBJIICHHE (aKTyalM3alMio) XpaHumoi B banke
uH(poOpMaMu O NEPCOHANBHBIX JaHHbIX KiMeHTa Ha OCHOBaHMU HH(POPMALIUH,
MOJIYYCHHOW TPHU OCYIIECTBICHUM ayTeHTudukanuu KimeHta mnpu uCnoJib30BaHUU
MCU;

5.2.12. B OIHOCTOpPOHHEM TIOPSIIKE YCTAHABIMBATh (M3MEHSTH) OOMEHHBIC
KYpChl, HCHOJIb3yeMble baHKOM NpU OKa3aHUU IUIATEXKHBIX W MHBIX YCIYT, C
uHpopMupoBanueM 00 >tom KimeHnra B mopsiake, nmpeaycMOTpeHHOM JloroBopom, u
() myTeM pa3menieHus OOMEHHBIX KypCcOB (MX M3MEHEHHI ) Ha 0(hUIIMATIEHOM CalTe
banka B rimobanbHOM KommbroTepHOH cetn MutepHer (Www.stbank.by), u (win) B
WNurtepner banke, u (uian) MHPOPMALMOHHBIX CTEHAaX, W (WJIM) MPU COBEPLICHUU
KimeHnTom cooTBeTCTBYIOIIEH Onepalvy (OKa3aHUU YCIyTH);

5.2.13. ocymecTBIsATh UWHBIE TIpaBa, MpeaycCMOTpeHHble JloroBopoMm u
3aKOoHOJaTeIbCTBOM PecniyOnuku benapyce.
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5.3. KnueHT o0s13yercsi:

5.3.1. B reuenne 10 (necsaTn) KaaeHAapHBIX AHEH cOOOUUTH baHky 00 H3MeHEHUH
JMYHBIX TaHHBIX: (aMUINH, COOCTBEHHOTO MMEHH, OTYeCTBa (IIPH HAJIWYHMH), ajpeca
NPOKUBAHKUS W (WJIM) PETUCTpallMd, PEKBU3UTOB JIOKYMEHTA, YJIOCTOBEPSIOLIErO
JUYHOCTb, HOMEPOB TeJePOHOB (JOMAIIHET0, pabouero, MOOWUIIBHOTO), aapeca
AJIEKTPOHHOM MOYTHI ITyTEM MOAAYM MTUCbMEHHOTO 3asIBJICHUSI.

3asBnenue mnoxaercs KinwenTtoM npu JauM4HOM oOpamieHud B baHk
NPENBABICHUH WM JOKYMEHTA, YJOCTOBEPSIOLIErO JIUYHOCTh (IJIs1 MpPEICTaBUTEIS
Knuenta — Takke AOKyMEeHTa, MOATBEPKAAIOIIETO IIOJTHOMOYHUS IPEICTABUTEINS).
KnueHTsI-HEpe3uIeHThl B JOIMOJIHEHUE K JOKYMEHTY, YJOCTOBEPSIOIIEMY JINYHOCTD,
OPEIBSABISAIOT JOKYMEHT, MOATBEPKAAOIINUNA H3MEHeHue (aMuinM, COOCTBEHHOTO
UMEHH, 0TYeCTBA (IIPU HAIUYHUN);

5.3.2. He mpoBoaUTH B paMmkax JloroBopa u/mnm JOTrOBOPOB, 3aKIIOUYEHHBIX B
pamkax /loroBopa, onepanni, CBSI3aHHbIE C IPEAIPUHUMATEIIBCKON IEATEIbHOCTBIO;

5.3.3. CBOEBPEMEHHO yIUIaYMBATh BO3HATPAXIAECHUS 34 OCYIIECTBICHUE baHkoM
omnepanui B COOTBETCTBUM ¢ Pazmepamu ruiar;

5.3.4. o3nakomuth cBoero IlpencraButens ¢ JloroBOpoM W/HIN JOTOBOpPaMH,
3aKJII0YEHHBIMH B paMKax /lorosopa;

5.3.5. mo 3anpocy banka B Teduenue 3 (Tpu) OAHKOBCKUX JHEH MPEAOCTABUTH
banky cBelieHUs U JOKYMEHTbI, HEOOXOAUMbIe baHKyY /Jisl BBIMTOJIHEHUS! BO3JIOKEHHBIX
Ha HEro 3akoHojaTtenbcTBOM  PecnyOnuku — bemapyck  o0si3aHHOCTEN 1O
NPENOTBPALICHUIO  JIETAM3AlMM  JIOXOJO0B, IIOJYYEHHBIX MPECTYIHBIM IIyTEM,
(uHAHCUPOBAaHUS  TEPPOPUCTUYECKOM  JEATENIBHOCTM W (pUHAHCHPOBAHUS
pacnpoCTpaHEHUs! OPYKHsI MaCCOBOT'O MOPAKEHUS;

5.3.6. BHUMATENbHO M3y4yaTh MHPOPMALIMIO, IPEIOCTABICHHYI0 baHKkoM, B TOM
gucie nocpeactBoM CJIBO, caMocTosITeIbHO BEIOMPATH TE UM WHBIE JEHCTBUS, B TOM
YUCJIE U3 NPEUIaraéMbIX BApUAHTOB, B COOTBETCTBUU CO CBOUM BOJIEU3BSBIICHUEM;

5.3.7. npoBepsTh Ha caiite banka B cetn UuTepHeT (Www.Stbank.by) (e pexe
OJIHOTO pa3a B 5 KaJICHIAPHBIX JAHEN) Hamuuue uHPpopMauuu 00 U3MEHEHUU YCIOBUI
JoroBopa, wusmeHeHuu PasmepoB mnat. I[lpu Hammuum Takoil uHboOpMalUU —
BHHUMATEJIbHO U3y4aTh HOBbIE YCIIOBUS, HOBbIE PazMepsl miart;

5.3.8. mpoBepsATh KOPPEKTHOCTh TOKYMEHTOB U MHGpOpMalMH, KoTopble baHk
npenoctaBuil Knuenty unm cuenan noctynubiMu g Kinenrta. B ciyyae BbIsIBICHUS
(oOHapy»eHHUs) B HUX OIIMOOK COOOmHuThH 00 3TOM baHky;

5.3.9. B coOTBETCTBUHU C TPEOOBAHUSIMU 3aKOHOAATEIHCTBA MTPEIOCTABIATh baHKy
BCI0O HEOOXOAUMYIO0 HMH(OPMALIUIO JJIsl BBIMIOJHEHHUS UM KOHTPOJS 3a MPOBEICHUEM
KnueHToM BalOTHBIX oOmNepanuii, KOHTpOJds 3a BeaeHueM KIMEeHTOM KacCOBBIX
oTepalyii, ”HbIX KOHTPOJIbHBIX U JAPYTUX BO3JOKEHHBIX HAa baHk 3aK0OHOAATENHCTBOM
(yHKmii;

5.3.10. ocymiecTBIATh KOHTPOJIb 332 CBOMMH ONEpalUsMU B COOTBETCTBHH C
3aKOHOJIaTEIbCTBOM;

5.3.11. He gnomyckaTh OJOKHPOBKH OIEPaTOPOM CBS3M CBOETO HOMeEpa
MOOMIBLHOTO TenedoHa, KOTOPKI ObLT cooO1ieH baHky;
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5.3.12. ucrionHATh HHBIC OO0S3aHHOCTH, TMPEAYCMOTpeHHBbIE JlOoroBopoM u
3aKOHOJATeILCTBOM Pecrybnmuku bemapycs.

5.4. bank o0s3yercs:

5.4.1. npenocraBnaTe KineHTty yciayru, npenycMoTpeHHbie JloroBopom;

5.4.2. OGecrneunBaTh COXPAaHHOCTh OaHKOBCKOW TaiHbl Knmenta. CBemeHus,
COCTABJISIIOLIYI0 OaHKOBCKYIO TalHy, MPEIOCTABISIOTCS TPETbUM JIMIIAM TOJIBKO B
Cllyyasix, MPeayCMOTPEHHBIX 3aKOHOJATeNbHbIMH akTamMu PecnyOnuku benapycs u
Jlorosopowm;

543. B COOTBETCTBMH C 3aKOHOJATEIBCTBOM  BBIMIOJHATH  PELICHUS
YIOJHOMOUYEHHBIX OpraHoB (Jui) o0 apecTe JEHEXHBIX CPEACTB Ha CYeTe,
MIPUOCTAHOBJICHUH ONEPAIUH 110 CUETY, 3aMOPAXKUBAHUU JICHEKHBIX CPEJICTB HA CUETE
U (nn) 6JI0KUpOBaHUHU (PUHAHCOBOM OTEepallvu;

5.4.4. nns undopmupoBanusi Knuenra pazmemars JloroBop Ha caiite banka B
cetu Uutepuer (www.stbank.by);

5.4.5. undpopmupoBath KilMeHTa O BHECEHWM HU3MEHECHUM M JONMOJHEHUN B
JloroBop 1 OTOBOPHI, 3aKII0YEHHBIEC B pamKkax [loroBopa, B Pa3zmepsl miat B mopsiike,
PETYCMOTPEHHOM YaCThI0 BTOPOIl HACTOSLIErO MOJIYHKTA, HE Mo3aHee, yeM 3a 30
(TpuaLaTh) KaJeHAAPHBIX JHEH /10 BCTYIUICHUS UX B JICHCTBUE, a TAKXKE pa3MeIlaTh B
YKa3aHHBIMA CPOK JTaHHBIE U3MEHEHUS U JIONOJHEHUS Ha caiite banka B cetn MHTEpHET
https://www.stbank.by.

VYKazaHHOE B 4YacTH MEPBOM HACTOSIIETO MOANYHKTAa YBEIOMJIEHHE baHKOM
Kmuenta ocymectBisiercs mocpeactBom CABO  «Murtepuer-bank»  (myrem
pasmenienus wuHopManmu B pazaene «Hosoctm»y CIABO «uTepHer-baHky).
KnneHToB, y KOTOPBIX OTCYTCTBYET 3aKIIFOYEHHBIM ¢ baHKOM JEHCTBYIOIIMUN JOTOBOP
Ha ycinyru «HHTepHer-bank», baHk yBemomusieT O BbIIIEYKa3aHHBIX M3MEHCHUSX U
JOTIOJTHEHUSIX TTyTEM OTIPABKHU COOOIICHUS Ha aJpec dJIEKTPOHHOM MOYTHI (JTUYHBIN €-
mail) Knuenra, ykasaHHBI B JTOKyMEHTax, MpeicTaBiasieMbix Kiumentom B baHk.
KineHToB, HE UMEIOIIMX 3aKII0OUYEHHOTO ¢ baHKOM JE€HCTBYIONIETO 10r0BOpa Ha YCIyTy
«MnTepHeT-bank» 1 He nmpenocTaBUBIIMX baHKy agpec 3IeKTpOHHOM ouThl KnueHra,
bank yBeqoOMIISIET O BBIIIIEYKA3aHHBIX U3MEHECHUSX U IOTIOJTHEHUSIX ITyTEM HaIllpaBJICHUS
SMS-coobmienust Ha Homep MoOmIbHOTO Tenedona Knuenta, ykazanusiii Kinentom B
JIOKyMEHTax, npeaocTasisieMbix Kimmentom B baHk.

YBenomiieHus: OyIyT CUMTATHCS MOJyYeHHBIMU KIIMEHTOM B CJIEIYIOIINE CPOKHU:

yBeloMJieHusl, HampasieHHble nocpeactBom CIIBO «Uutepner-bank», - ¢
MoMeHTa pa3menenus yseaomiienusi B CIIbO «MuTepHeT-banky;

yYBEIOMJICHHSI, HAIIPABJICHHBIC HA aJpEC DJICKTPOHHON MOuThl (JTMUYHBIA e-mail)
Knuenrta - ¢ MomeHTa oTnpaBku baHKoOM COOOIIEHHS Ha apec AIEKTPOHHOW MOYTHI
(mrunbnii e-mail) KnuenTa;

yBEJOMJICHHUSI, HampaBsiembie SMS-coo01ieHneM, - ¢ MOMEHTa OTIpaBKku bankom
SMS-coob6mienus Ha SMS-cepBep ornepaTopa CBsI3H.

Bo u36exanue comuenuii, baHk He HeceT OTBETCTBEHHOCTH 3a HEJOCTaBKY SMS-
COOOIICHHUI OMepaTopoM CBSI3U, B CBA3M C YEM YBEIOMJIEHHE OYIET CUMTAThCS
noiyyeHHbIM KimmeHtoM u Toraa, korna SMS-coobiienue He noctaBiieHo KinuenTy mo
NpUYMHAM, JIeXKaluM B cepe KoHTposs Kiuenrta (Bkiaroyasi, HO HE OrpaHUYHUBASCh,
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HaxoxaeHue KimeHta BHE 30HBI JCHCTBUSL oOlepaTopa CBS3M, MPUOCTAHOBICHUE
OTIEpaTOPOM CBSI3U OKa3zaHusi KiMeHTy yciryT CBsI3U U TIp.)

B cnyuyae necoobmenuss Kinentom banky o0 n3mMeHeHHH HOMEpa MOOHIIBHOTO
tenedoHa, aapeca dSJICKTPOHHOW IMOYTHI, HampaBieHue bankom SMS-coobmieHws,
COOOIICHNS Ha TOCIEIHUN W3BECTHBIM baHKky HOMep MOOWIBHOTO TenedoHa, aapec
ANEKTPOHHOM TouThl KilMeHTa, cuuTaeTcsa HaIeKaluM WCIOJHEHHEM baHkoMm
ycioBuid  JloroBopa M TaKWe COOOIIEHUS CUHUTAIOTCS TMONydeHHBIMH KimeHtom
HaJJIeKaImM 00pa3om.

5.4.6. He mo3aHee pabouero AHS, CIAEAYIOIIEro 3a JHEM 3ampoca KiumeHra, ¢
KOTOPBIM 3aKJIFOUYEH KPEAUTHBIA JIOTOBOp (B TOM YHCIIE JOTOBOp OBepApadTHOro
KPEIUTOBAHUS ), IPEIOCTABIIATH (B TOM YHKCIIC TOCPEICTBOM UCIIONIb30BaHus IHTepHET-
banka) He pexe OJHOTO pa3a B Mecsll Oe3 B3WMaHHMs BO3HArpaXKaeHus (IUIAThI)
UHOOPMAITUIO 0 33JJ0JIKEHHOCTH 10 JAHHOMY KPEJIUTHOMY JIOTOBOPY;

5.4.7. UCTIONHATH WHBIE OOSI3aHHOCTH, MPEAyCMOTpeHHbIe [loroBopoM wu/miu
JIOTOBOPAMH, 3aKJIFOUEHHBIMHU B pamMKkax JloroBopa, U 3aKOHOAATeIbCTBOM PecnyOmmku
benapycs.

I'JTABA 6
OTBETCTBEHHOCTbH CTOPOH

6.1. 3a HeucmoJHeHHE WIM HEHaJJeXallee HCIoNHeHue JloroBopa wu/miu
JIOTOBOPOB, 3aKJIFOYEHHBIX B pamkax /loroBopa, CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHUHM C 3aKOHOJATEIHCTBOM.

6.2. KiimeHT HeceT pHUCKM M OTBETCTBEHHOCTh 3a JIEWCTBUS TPETBUX JIML[ CO
CpeICTBaMHU JIOCTyNla KaK 3a CBOM COOCTBEHHBIE B Cllydae HapyUIeHHs MOpsaKa
VCITOJIb30BAHUSI KapTOUYKH, IOBJIEKIIMM HEaBTOPU30BAaHHBIE JEp)KATENeM KapTOUYKU
OIepallHy, a TAKXKE B CIIy4yae MOLICHHUYECKUX JEUCTBUN AepKaTels KapTouku. KiueHt
00s13aH 00eCIeYnTh COXPAaHHOCTh U KOHPUACHIIMAIBHOCTh CPEICTB TOCTYIIA.

6.3. bank BmpaBe B3bIcKaTh ¢ KiMeHTa 3a HEHCIIOTHEHNE WM HEHAJJIeKaIee
UCIIOJIHEHHE 0053aTeNbCTB MO yIiaTe baHKy BO3HAarpaxaeHus 3a OKa3aHHbBIE YCIYTH,
M0 yIUIaTe€ MHBIX IUIaTexel, npuuuTamuxcs bauky no [loroBopy w/mnm goroBopam,
3aKJII0YEHHBIM B pamkax JloroBopa (3a MCKJIIOYEHHUEM JOTOBOPOB Ha oBepApadTHOE
KpeIUTOBaHuE), HEYCTOUKY B pazmepe 0,1% oT cyMMBI 3aI0JKEHHOCTH 3a KaXIbIi
JI€Hb IPOCPOYKH.

6.4. baHK HeceT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHHE WJIH HEHaJJexKallee
UCIIOJTHEHHE 00si3aHHOCTEH 10 J{oroBOpy W/MiU TOTOBOpaM, 3aKIOYEHHBIM B paMKax
JloroBopa, pu HAJIMYMH BUHBI B pa3Mepe NMPUUMHEHHBIX YOBITKOB, KPOME YITYIIICHHON
BBITOJIBI.

6.5. CTOpOHBI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH B CITy4ae HEUCIIOJIHEHUS UITH
HEHAAJIS)KAILEro UCIOJHEHUSI CBOMX 0053aTeNbCTB MO HacTosimeMy JloroBopy u/wiu
JIOTOBOPAM, 3aKJIFOYEHHBIM B paMkax JloroBopa, eciii OHO BbI3BaHO OOCTOSITENILCTBAMU
(dopc-Maxkopa: HENpeonoauMas CWiIa, IMOJIOMKHM M aBapUM TEXHUYECKUX CHCTEM
(BO3HMKIIIMX HE IO BUHE baHka), BCTYIUIEHUE B CUIY aKTOB F'OCYJAAPCTBEHHBIX OPIaHOB,
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JIeTIAl0IMX HEBO3MOXKHBIM coOmoieHre JloroBopa u/uin JOrOBOPOB, 3aKJIIOUEHHBIX B
pamkax JloroBopa, MHbIE [TPEyCMOTPEHHBIE 3aKOHOAATEIBCTBOM CITyYaH.

6.6. bank He HeceT OTBETCTBEHHOCTH:

6.6.1. 3a HeWcHoJaHEHHE JUOO0 HEHAAJEXKAIEe WCIOIHCHUE MPHUHITHIX
IJIATEXKHBIX MHCTPpYKIMK KienTa B cioydasx:

YKa3aHUS HEBEPHBIX PEKBU3UTOB;

yTpaThI IJIATSKHBIX HHCTPYKLIUN OpraHU3aIMsIMH CBSI3U WM UCKAXKEHUSIMU UMU
AIIEKTPOHHBIX COOOIIECHNUI;

IOJIOMOK JIMOO aBapHii, MCHOJb3yeMbIX BaHKOM NpOrpaMMHO-TEXHHUYECKHUX
CpEICTB, MPOM3OLIEAIINX He 10 BUHE baHka;

HENPEJCTaBICHNUS WM HECBOEBPEMEHHOIO MPEAOCTaBICHHUSI JOKYMEHTOB,
HeoOxoaumblx banky ayis  ucnongHeHWs (yHKUMHA, BO3JIOKEHHbIX Ha baHk
3aKOHO/IATEJIbCTBOM B 00JIACTU MPENOTBPALICHUS JIETAINU3ALMU JOXO0/10B, OTYyUYEHHBIX
OPECTyNHBIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKON  JIEATEIBHOCTH U
(MHaHCUPOBAHUSI PACIPOCTPAHECHUSI OPYXKHUS MACCOBOIO MOPAXKEHHS WM HHBIX
KOHTPOJIbHBIX (DYHKLHIA, €clii OOSA3aHHOCTh MPEAOCTABICHUA TAaKUX JIOKYMEHTOB
PEeLyCMOTPEHA 3aKOHOIATEIbCTBOM;

NEUCTBUN  TpeThbUX  JHI  (MEXKIYHAPOAHBIX  OpraHu3anui, OaHKOB-
KOPPECMOHAEHTOB (0aHKOB-TIOCPEIHUKOB), PACUYETHBIX (KJIMPUHTOBBIX) IIEHTPOB,
OaHKOB-TIOJlydaTened W T.JI.) B CWIy HMX OOS3aHHOCTH CJEJO0BAaTh aKTaM
MEXIyHapOJAHOIO M(MJIM) HAIlMOHAJIBHOIO IpaBa, B TOM YHUCIE YCTaHABIUBAIOLIUM
PEXUM TI00aNbHBIX (MEXIYHAPOIHBIX) WM TOCYIAapCTBEHHBIX CAHKUWN, H(WIN)
COOMIOICHU MX COOCTBEHHBIX JOKYMEHTOB, HPHHITBIX B COOTBETCTBHM C
MOJIO)KEHUSIMU BBILICYKAa3aHHBIX AKTOB, & TAaKXK€ BBUAY COOJIIOJIEHUS BHYTPEHHUX
NOJUTUK W TMPaBUI MO NPEJOTBPALICHUIO Jerajiu3alud JOXOJ0B, MOJYyYEHHBIX
OPECTYNHBIM TyTeM, (UHAHCUPOBAHUS TEPPOPUCTUYECKON JEeATEIBHOCTH "
(uHAHCUPOBAHUS PACIIPOCTPAHEHUS OPYKUSI MaCCOBOTO MOPAKEHUS;

B MHBIX CITy4dasx, IPEeIyCMOTPEHHBIX 3aKOHOIATELCTBOM;

6.6.2. 3a coou B padotre AUC EPUII (cuctema «Pacuery), cetu nTepHer, cerei
CBSI3M, BO3HMKIIME [0 HE3aBUCAIIMM OT baHKa MpUYMHAM W MOBJIEKIIHE 3a COOO0M
HECBOEBPEMEHHOE MOJyuyeHHue niu Henosyuenne Kinrenrom yBegomiienus ot baHka.

I''TABA 7
CPOK JIEUCTBU S, USMEHEHUE U PACTOPXXEHHE JIOT OBOPA

7.1. Hacrosimuii [{oroBop AeHCTBYET 10 MOMEHTA PACTOPKEHUSI.

7.2. baHk BnpaBe B OTHOCTOPOHHEM BHECYJCOHOM MOPSIKE BHOCUTh U3MEHEHUS
B HacTtosimmii JloroBOp /WM JIOTOBOPHI, 3aKIIOYCHHBIE B pPaMKaxX HACTOSIIETO
JloroBopa, 3a UCKIIOYEHUEM CTy4aeB, KOTjJa B CHJIy 3aKOHOJATEIhCTBA WU yCIIOBUN
HacTosimero JloroBopa wW/wiM 3aKkiIOYEHHBIX B pamkax HacTosmero JloroBopa
JIOTOBOPOB €T0/MX U3MEHEHUE BO3MOXKHO TOJIBKO MO corjameHuto CTOpoH.

Knuent o0s3yeTcs O03HAKOMHUTBhCS C HW3MEHEHHBbIM(M) JloroBopoM u/wim
JIOTOBOPAMH, 3aKJIIOUeHHbIMU B pamkax J[loroBopa. 3akmiouast Jlorosop, Kiment
BBIPQKAET COIJIACHE, YTO M3MEHEHHBIM JlOroBOp W/WIIM TOrOBOPHI, 3aKJIIOUYEHHBIE B
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pamkax JloroBopa, OyAyT UMETh CHIIy JIsl PETYJIUPOBAHUS NMPABOOTHOLIEHUN MEXKITY
bankom u KnmentoM ¢ MOMeHTa BBEICHHUS B JieCTBHE M3MEHeHMA J[oroBopa n/uim
JIOTOBOPOB, 3aKJIIOUYEHHBIX B paMKax Jlorosopa.

7.3. 1lpy w3MeHEHMM W JAONOJHEHUM baHKOM B OJZHOCTOPOHHEM IOPSAKE
HoroBopa bauk yBemomisier o0 3tomM Kiuenra He Menee yem 3a 30 (Tpuauarh)
KaJICHAApHBIX JTHEH 10 BCTYIUICHHS B CHITy U3MEHEHUH U TonoJHeHu B JloroBop u/umu
JIOTOBOPBI, 3akKitodyaemele B pamkax JloroBopa, HoBou penmakumu JloroBopa, B
coorBeTcTBUM ¢ 1. 5.4.5 JloroBopa, a Takke pa3MENaeT COOTBETCTBYIOIIYIO
uHopMalinio Ha caiite banka www.stbank.by.

7.4. Eciiu KnueHT He MeHee ueM 3a 5 (TATh) pabourx THEeH 10 BCTYIJICHUS B CUITY
n3MeHeHur B JloroBop He yBenomuil baHk 0 HENMMPUHATUY U3MEHEHU B [loroBop, bank
uHpopmupyet KimeHnra o TOM, 4TO MOCJIETHUN CUUTACTCS MPUHSIBIINM U3MEHEHHUS.

7.5. B ciiyuae, ecu KnueHT He MeHee yeM 3a S (TIsiTh) pabouux JHEH 0 ATk
BCTYIUICHHSI B CWIy u3MeHeHuid B [loroBop yBegomun bank myrtem odopmiieHus
MHUCHbMEHHOIO 3asBJICHUS TpU JW4YHOM siBke B Oduc mpoaaxx U MNPeabsSBICHUU
JIOKYMEHTA yJI0CTOBEPSIOIETO JIMYHOCTh O HEMPUHATUY U3MEHEHU, baHk nMeeT mpaBo
OTKa3aTbCAd OT MCIIOJIHEHHUS JOTOBOpa B JCHb BCTYIUICHUS B CHJIy W3MEHEHUU B
HoroBop, yBemomuB O mnpuHATOM pemeHnn Krnumenra, a KiameHT ummeer mnpaBo
OTKa3aTbcsl OT UCMONHEHUs JloroBopa B Jr000€ BpeMs A0 AaThl BCTYIUIEHUS B CUILY
W3MEHEHU B JOTOBOP.

7.6. Ilpu wm3menenuum JloroBopa mno cornameHuto CTOpoOH corniameHue oo
M3MEHEeHNH ycnoBuii JloroBopa nocturaercs CTOpOHaMH B CIEAYIOMIEM MOPSAKE:

7.6.1. bank Hanpassier KnreHty odepTy 00 U3MEHEHUU YCIIOBU;

7.6.2. cornacue KnneHTa Ha W3MEHEHUE YCIOBUU (aKuenT opepThl) CUMTACTCS
noyiydeHHbIM, eciii KieHT He meHee ueM 3a 5 (msaTh) pabodyux JHEW 10 MCTEYEHUS
yKazaHHoro B oepre cpoka (natel) KnreHt nucsMenHo He yBeqoMuT bank 00 oTkase
OT aKIlenTa B MOpPsaKe, ycTaHOBIeHHOM ITyHKTOM 7.6.3. JloroBopa. Cornacue Kinenra
Ha wu3MeHeHue ycinoBuid J[loroBopa (akuent odepThl) MOXKET OBITb BBIPAXKEHO
MOJYaHUEM JIM0O COBEpIICHWEM WHBIX JIEUCTBUM, YKa3aHHBIX B odepTe I0
BBINIOJIHEHUIO €€ YCIIOBHM, B CPOK, YKa3aHHbII B odepre nns ee akuenta. [lomyuenue
akuenta Ha odepTy B CpOK, yKa3aHHbIA B odepTe Uisl €€ akienTa B MOpPSAKE,
NPEAYCMOTPEHHOM B JloroBope, SBISIETCA  3aKJIIOYEHHWEM  JOMNOJHUTEIBHOTO
cornameHuss k JloroBopy c¢ coOmtoneHueM mnucbMeHHOM ¢opmbl (1.3 ¢1.408
['paxxnanckoro koaekca Pecy6nuku benapycs).

7.6.3. necornacue Knmenra ¢ usmeHeHreM yciioBHi (0TKa3 OT akienTta o(epTh)
MOET OBITh BBIPAKEHO 10 yKa3aHHOW B od)epTe HaThl TOJIBKO MyTeM o(opMieHUs
KnueHToM mHMChMEHHOTO 3asBICHHS Tpu JUYHOW siBke B Oduc mnpomax u
MPEIBIBICHUN TOKYMEHTA, YI0CTOBEPSIONIETO JINIHOCTh. 3asBlieHne, 0(hOPMIICHHOE C
OTI03/IaHUEM W/WJTU COJIEpIKaIlee MPe/IJIoKeHNe U3MEHUTH J|oroBOp Ha MHBIX YCIOBHSIX,
4yeM mpesiiokeHo baHkoM, He SBISIETCS OTKAa30M OT akIenTa B paMKax TpeOOBaHUI
HACTOSILETO MYHKTA.

7.6.4. Tlopsnox  noctwxeHuss cornameHus CTOpOH,  yCTaHOBJICHHBIN
noAanyHkTamu 7.6.1. -7.6.3. HacTOsIIIET0 MyHKTAa, HE TPUMEHSETCS B CIIy4ae U3MEHEHHUSI
JloroBopa B 4acTW YBEJIMYEHHUS pa3Mepa IMPOLIEHTOB 3a MOJb30BAHUE KPEAUTOM/
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CHIDKEHUS pa3Mepa NpPOLEHTOB IO OaHKOBCKOMY BKJIaay II0 JIOTOBOpaM Ha
oBepApadTHOE KpeIWTOBaHHE /IOTOBOpaM OAHKOBCKOTO BKJIaAa (O(POPMIICHHBIM,
HauuHas ¢ 29.10.2018). B stom cnydae cornamenue CTOPOH JOCTUTAETCS TOJBKO
nyreM mnojnucaHus CTOpOHaMU JOMOJHUTENBHOTO COTJIAIeHHs K JOrOBOPY Ha
oBepApadTHOE KpeauTOoBaHUE / JOTOBOPY OAHKOBCKOTO BKJIA/A.

7.7. Pactopxenue JloroBopa nmo uHHIMaTHBE KilMEeHTa OCYHIECTBISETCS B
Oduce mnpomak Ha OCHOBaHMM NHUChMEHHOro 3asBieHust Kmmenra mo Qopwme,
ycTaHOBJIIeHHOM baHkoM (maiiee — 3asBieHuEe O pactopxkeHuu). [JoroBop cunrtaercs
pPacTOPTHYTBIM C MOMEHTa MpHUHATHS baHKOM K UCHOJHEHUIO 3asdBJICHUS O
PacTOP>KEHHUHU.

7.8. OIHOCTOPOHHUI OTKa3 OT UCIIOJIHEHUS yclIoBUM JloroBopa o MHULMATHBE
banka Bo3MokeH npu OTCYTCTBUHM y KimeHTa HeicTBYIOLIMX CUETOB M JIOTOBOPOB,
3aKJIIOUEHHBIX B pamkax JloroBopa. JloroBop cuMmTaeTcsi paCTOPrHYTHIM C MOMEHTa
npuHATHA BaHKOM pellieHus: 0 pacTOP>KEHUU.

7.9. Ilpu HamMYUM HEUCTIOTHEHHBIX 00s3aTensCTB JloroBop cuumTaercs
pPacTOpPrHyTHIM C MOMEHTA MOJHOTO HCTOIHeHU CTOpOHaMHU 00S3aTENIbCTB M0 HEMY U
JIOTOBOPAM, 3aKJIIOYEHHBIM B paMkax Jlorosopa.

I''TABA 8
[MPMJIOXKEHWA

8.1. Ilpunoxenune 1 k JloroBopy «OOmIue yclIOBUS OTKPBITHS, 3aKPBITUS U
BeJleHU OaHKOBCKUX TEKYIIUX (pacyeTHbIX) cyeToB» (manee — I[lpmnoxenue 1 x
Horosopy);

8.2. Ilpunoxenue 2 x JoroBopy «OO01mue yciaoBHs BBITyCKa U UCIOJIb30BAHUS
kaprouek» (nanee — [Ipunoxenue 2 x Jorosopy);

8.3. Ilpunoxenue 3 « J[loroBopy «OOmue ycmoBus oBepapadTHOTO
KpenutoBaHus pusnueckux uiy (nanee — [Ipunoxenue 3 x JloroBopy);

8.4. Ilpunoxenue 3a k [oroBopy «OOume ycioBUs OHJIANH-KpEIUTOBAHUS
busnueckux muuy (nanee — [punoxenue 3a k Jlorosopy);

8.5. Ilpunoxenne 4 x JloroBopy «OO0ImIME yCIOBUS pa3MemIeHus PU3NIeCKUMH
JUIaMH JICHEeKHBIX CPEJCTB B OaHKOBCKHME BKJIaabl» (manee — Ilpunoxkenue 4 k
Horosopy);

8.6. Ilpunoxenue 4a x Jloroopy «OO01IM€E YCI0BUS pa3MeIIeHUsT PU3MUECKUMU
JUIAMHU JICHS)KHBIX CPEICTB B OAHKOBCKHE BKJIAJbl TMOCPEACTBOM HCIIOIH30BAHUS
CUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOro obcmyxkuBaHusi «HTepHeT-bank» (mamee —
[Tpunoxenue 4a x [foroopy);

8.7. Ilpunoxenue 5 x J[oroBopy «OOuime ycioBUs OKa3aHUS YCIyT
JTUCTAHITMOHHOTO 0AHKOBCKOTO 0OCykuBanus» (nanee — [Ipunoxenue 5 k Jlorosopy);

I'JTABA 9
MECTO HAXOXJIEHMA 1 PEKBU3UTBI BAHKA

OTtkpbeITOE akiroHepHoe o01ecTBO «Crarychanky
220006, r. MuHck, yi. /leHucoBckas, 8A
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kopcueT Ne BY72NBRB32000073500130000000 B HannonansHoM 6anke PecryOuku
benapycs, BIC IRISBY 22, YHII 807000043

Tenedon npuemnoii: +375(17)3224665

Konrakr-uientp: +375(17)3030000
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[Tpunoxenue 1

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCcKuX Ul B

OAO «CrarycbaHk»

OO01mue yc10BHS OTKPBITHUS, 3AKPHITHS U BeJleHUS 0AHKOBCKHUX TEKYIIHX
(pac4eTHBIX) CYETOB

1. TEPMUHBI

1.1. B nacrosmem [lpunoxenun 1 k JloroBopy «OOmme ycioBusi OTKPHITHS,
3aKpBITUSA U BEJIEHUS OAHKOBCKUX TEKYIIUX (pacueTHBIX) CUETOB» (Jajiee B pamMKax
npuioxeHus: — OOIMe yCI0BUS) UCIIOJB3YIOTCS CIIETYIONIUE TEPMHUHBI U COKPAILICHHUS:

JIOTOBOP TEKYIIIETO cueTa — JOTOBOP TEKYIIETO (pacyeTHOro) 0aHKOBCKOTO CUETA;

3asIBJICHHE HA OTKPBITHE CUETa — 3as1BJICHHE HAa OTKPBITHE TEKYIIEro (PacueTHOTO)
0aHKOBCKOI'O CU€Ta WJIU 3asIBJICHHUE HAa OTKPBITUE TEKYIIETO (pacueTHOro) 0aHKOBCKOTO
cyeTra, JOCTyIl K KOTOpOMY OOECIEeYMBaeTCA IpPU MCHOJIb30BaHUM OaHKOBCKOM
MJIATEKHONM KapTOUKH, W BBIMYCK OAHKOBCKOM IIJIATEKHOW KapTOUKu Mo Qopme,
YCTaHOBJIEHHOW baHkoM;

3asBJICHHE O 3aKPBITHH CUYETa — 3asBJICHUE HA 3aKPHITHE TEKYIIETO (PacYeTHOTO)
0aHKOBCKOTO cueTa, opopmiieHHOE 10 popMe, yCTaHOBJICHHON baHkowM;

VYcnoBus BeeHUsI CUETOB — Y CJIOBUS BEJICHHS TEKYIIUX (PacUETHBIX) CUETOB B
banke - nokymeHnt baHka, conepxalnii OnrcaHue OCHOBHBIX MAapaMETPOB U YCIOBUU
BEJICHUS CUETOB, yTBEPKACHHBIN [IpaBinenuem banka u ABISIIOIIMICSA YaCThIO JOTOBOPA
TEKYIIETro cueTa, pa3MelICHHbIH Ha caiite banka www.stbank.by;

Jlpyrue TepMuHBI, UCIIOJIb30BAaHHBIE B TEKCTE HAacTOAMMX OONIMX YCIOBHUSX,
packpsbIThI B JloroBope.

2. OBLIME ITOJIOXKEHUA

2.1. bank oTkpbiBaeT KilMeHTY cueT Ha OCHOBAHUHU JIOTOBOPA TEKYIIEro CUeTa,
MPECTABIISIONIET0 COO0M COBOKYIMHOCThH CIAEAYIONTUX TOKYMEHTORB: JloroBop, Y cioBus
BEJICHUS CYETOB U MMCbMEHHOE 3asBJIEHUE Ha OTKpbITHE cueTa Kinenra.

JIOTOBOp TEKYIIEro CuYeTa CUMUTAETCA 3aKJIIOYEHHBIM C MOMEHTAa NPUHSATHUS
bankoM 3as1BJIeHUS] HA OTKPBITUE CUETA K UCIIOJIHEHUIO U ICHCTBYET M0 JATy 3aKPbITHS
cdyeTa, B ClIy4ae 3aKpbITUS CYeTa M HAJIWYUS HEHWCIOJHEHHBIX 00513aTeNbCTB,
BO3HUKIIIKUX U3 JIOTOBOPA TEKYILETO CUYETA, - [0 AATy MOJHOTO ucnoaHeHns CTOpoHaMH
TaKuX 00s13aTEILCTB.

2.2. Ins otkpeitus cueta KimeHT mMoxeT audyHo oOpatuthes B Oduc mpogax
1160 Bocmonb3oBaThess UHTepHET-baHkoM.

2.3. Ilpu nuunom oOpamennu B Oduc mpoaax ajas OTKpbiTHUA cueta KiaueHT
npexacrasisger B baHk 3asBlieHHEe Ha OTKpHITUE cyeTa Ha OyMa)XHOM HOCHTEIE.
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3asBIEHUE HA OTKPBITHE cUeTa noAnuceiBacTcss CTOpOHAMU B IBYX 3K3EMILIApax, OAUH
DK3EMILLIP 3asBJICHUS HA OTKPBITHE cueTa nepeaaercsa Knuenty.

2.4. Jlns oTKpeITHSL cueTta mocpeacTBoM MuTtepHeT-banka ¢ ucmnosib3oBaHHEM
nporpammHoro cpexacrsa Knuent BeiOMpaer B MutepHer-banke ycnyry banka mo
OTKPBITUIO CYETA W IOCIJIENOBATENBHO 3aAIIOJHAET NpemiokeHHble MHTepHeT-bankom
3JIEKTPOHHBIE (POPMBI, BKITIOUAIOIIME BHIOOP BATIOTHI CUETa U3 MPEI0KEHHOT0 bankom
CIIHCKa.

OTKphITHE CcUETa TAKKE MOXKET OCYIIECTBIIATHCS HA OCHOBAHHMHM 3asBJICHUS Ha
OTKpPBITUE CYETa, MPEACTaBICHHOr0 KIMEHTOM Ipu BBIIOJHEHUH IIOCPEICTBOM
[Toprana oOHNAaMH-KPEAWTOBAHMS JIECMCTBUM B paMKax yclyrd baHka 1o OHJIaWH-
KpPEIUTOBAHUIO.

B npouecce BoinonHenuss KimmeHToM nelicTBHi, peaycMOTpeHHbIX MHTEpHET-
bankoM, B paMKax yka3aHHBIX yciyr bank npemiaraer Kinuenrty B iHTtepHeT-banke/Ha
[loprane  oHmalH-KpeIWTOBaHWSI  JUIsI  NoANMcaHus  (TOATBEPXKIACHUS)  C
WCITOJIb30BAaHUEM IIPOTPAaMMHOIO CPEJICTBA 3asBJIECHUE HAa OTKPBITHE cuera B (opme
JIOKyMEHTa B 3JIeKTpoHHOM Buje. [loanucanue (moarsepxaenue) KinuenTom 3adBieHus
Ha OTKpBITHE cyeTa B (OpME JOKYMEHTA B AJIEKTPOHHOM BHUJE OCYIIECTBIISIETCS B
cootBercTBuH ¢ 11.3.1.1. JTorosopa.

IIpn ycnemHoM BeinonHeHnn Knuenrom nerictBuii B IHTEpHET-baHke B pamkax
yciyrd banka o oTkpeITHIO cyeTa 0o Ha [loprane oHlaliH-KpeIUTOBAaHUSA B paMKax
yciayru baHka 1o MpenocTaBieHHIO KpeauTa Ha 3KpaHe KOMIIbIOTepa/MOOMIBHOIO
ycTporictBa KiimeHTa TOSIBISIETCS OKHO, CojJepiKallee dSJIECKTPOHHOE COOOIIeHHe 00
YCHEMHOM OTKphITHM cuera. C MoMeHTa HampasieHuss bankom KimeHTy yka3aHHOro
COOOIIEHUSI 3asiBICHWE Ha OTKPBITUE CYETa CUYUTAeTCs MPUHATHIM baHkoM K
VICIIOJIHEHUIO.

[Ipu nuuyHom oOpamenun B Oduc npomaxxk KiMeHT MOXeT NOJyyuTh Ha
OyMa)XHOM HOCHTEJIE€ 3aBEPEHHYIO YIOJHOMOUYEHHBIM PAOOTHUKOM KOIUIO 3asBJICHUS
Ha OTKPBITHE CYETA.

2.5. Ha ocnoBanum crateu 199 bankosckoro konekca Pecny6mmku bemapych
IIOCJIE 3aKJIIOYEHMS JOTOBOpa TEKYLIEro cyera baHK He MO3QHEee CIIEIYIOLIEro
OAHKOBCKOI'O JHSI OTKpbIBaeT KJIMEHTy cueT ¢ MPUCBOCHHEM 3TOMY CYETYy HOMeEpa,
MO3BOJIAOLIETO0 yCTAHOBUTH €ro NPUHAIEKHOCTh. J[oroBop Tekymiero cuera
3aKJIFOYAETCS] HA HEONPEAEIIEHHBIN CPOK.

2.3. KimeHT He BIpaBe OCYUIECTBIIATH OIEPALMU IO CYETY, CBSI3aHHBIE C
IIPEAIPUHUMATENIBCKON AEATEIBHOCTHIO.

3. [IOPAJOK OTKPBITUA, BEJJEHUA U 3AKPBITUA CUETA

3.1. bank otkpeiBaer KimeHTy cueT B BallloTe, yKa3aHHOW B 3asBJICHUU Ha
OTKpBITHE CYETA.

3.2. bank BrpaBe oTka3aTh KiMeHTY B OTKPBITHH CUETA B CICIYIONINX CIIydasix:

npu oTkaze KimeHToM mNpenocTaBuUTh JIOKYMEHTBl W/WIM  CBEJICHUS,
HEO0OXOIMMBIE VISl €r0 UJICHTU(UKAIUY;

npu Hanuuuu y banka nHdopmanmu o 3anpere OTKPHITHS CUETOB;
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IPU HACTYIUICHUHM CIIy4aeB, NPELYCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMHU
PecniyOiuku benapych 0 mpeaoTBpallleHWd JIeTaau3alld  TO0XOJ0B, TMOTyYEHHBIX
MPECTYITHBIM  TTyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUYECCKON  JNESITCIBHOCTH U
(brHaHCUPOBAHUS PACTIPOCTPAHCHHS OPY>KUSI MACCOBOTO TTOPAKCHHUS.

3.3. baHkK B COOTBETCTBHM C 3aKOHOAATECIILCTBOM OCYIIECTBISIECT CIICAYIOIIHEC
ONEpalny 1o CUETY:

3a4KCIICHUE HA CYET JICHEKHBIX CPEJICTB, MOCTYNUBIIMX Ha uMs KineHra;

MEPEUNCIIEHUE CO CUYETa JECHEXKHBIX CPEICTB HAa MHOW cueT KiumeHrta, a Takxke
WHBIM JIMIIaM, B TOM u4ucjie baHKy W/WiM HE0aHKOBCKOW KpeauTHO-(PUHAHCOBOU
OpraHu3aluy;

BbIJ]a4ya CO CUETA HAIMYHBIX JICHEKHBIX CPEJICTB;

BaJIIOTHO-OOMEHHBIE OIEpalid IO Kypcy, YCTaHOBJIEHHOMY baHkoM B
COOTBETCTBHH C HacTOSAMM J[oroBopom u(uiin) HHBIMH IoroBopamu ¢ KireHtowMm;

UHBIE OTepaliy, MpeyCMOTPEHHbIE 3aKoHoAaTeNIbecTBOM PecyOnuku benapych
unu JJoroBopom.

IIpn ncnonp3oBannn Knuenrom API B3ammonerictBue bank B COOTBETCTBHM C
3aKOHOJIATEIBCTBOM OCYIIECTBIISIET CAEAYIOMINE ONIEPALINU IO CUETY:

3a4MCIICHUE HA CYET JICHEKHBIX CPEJICTB, MOCTYMUBIINX HA uMs KineHTa;

MEPEUNCIIEHUE CO CUETa JECHEXKHBIX CPEACTB HAa MHOW cueT KiumeHrta, a Takxke
WHBIM JIMIIaM, B TOM uyuciie baHky u/miaMm HE0aHKOBCKOW KpeAuTHO-(UHAHCOBOM
OpraHU3alUu.

Onepamuu no cuery Kimenta c¢ wucnosb3oBanuem APl BzaumopelicTBue
OCYIIECTBIISIIOTCST baHKOM mpu ycinoBuu mnpenoctaBieHuss KiimeHTom cornacust AJis
OCYIIECTBJICHUSI 0OOMEHA JaHHBIMU U MHUITMUPOBAHUS TUIaTEXa MyTeM BBojia KirenTom
koza n3 CMC-coo0rieHus1, HalpaBJICHHOTO Ha HOMEP MOOMIBHOTO TenedoHa.

3.4. JleHexxHble cpencTBa BHOCATCA Ha cyeT KiMeHTOM B HaJWYHOM H/WIIH
Oe3HaATMYHOM TOPSIZIKE B pazMepe, onpeaesieHHoM KImeHToM caMoCTOsSTeIbHO.

3.5. PacniopsiskeHust IEHEKHBIMU CPEICTBAMU, HaXOQAIUMUCS Ha cuere, KinueHt
OCylIeCTBIISIET auyHO wunum 4yepe3 llpencrasureneit. IlpaBa Kimenta u ero
[IpencraButeneil Ha paCIOPSIKEHUE CUYETOM MOATBEPKIAAOTCA NPEACTABICHUEM baHKy
JIOKYMEHTOB, IPEAYCMOTPEHHBIX 3aKOHOIATEIILCTBOM.

Knuent BrmpaBe sl OCYIIECTBJICHHSA OMNEpalMid MO CYETYy MCIOJIb30BaTh
WHTEPHET-CalT, MPOrpaMMHOE OOeCIieueHnEe WU MOOWIIBHOE MPUJIOKEHUE TTapTHEPOB
banka (manee - BHELIHKME MPOrpaMMHbBIE TPOAYKTHI). B aToM cinydyae Knuent siBisiercst
nonb3oBateniem APl BzaumoneiictBue. Hcnons3oBanuem APl BzaumopelictBue
KieHT noaTBepKaaeT, 4To MOHUMAET €ro 3HaYE€HHE, BBIPAXKAET CBOE COTJIaCUE U HECET
BCE PUCKH U MOCJEACTBUS OCYyIllecTBIeHUs baHKOM omnepanuii mo cuery nocpecTBOM
UCIOJIb30BaHus KIIMEHTOM BHENIHUX MPOrpaMMHBIX MPOAYKTOB, HE MPUHAJIEKAIIIX
banky, v BEBIOpaHHBIX HEMOCPEACTBEHHO KimeHToM.

3.6. Pacxongubie onepanuu KineHTa no cyeTy OCylIECTBISIIOTCS HA OCHOBAHHUU
MJIATEKHBIX MHCTPYKIIUH, KAaCCOBBIX JOKYMEHTOB, JOKYMEHTOB IO OIEpalusM MpH
WCIIOJIb30BaHNN KAPTOYKHA B MpEAeNax AOCTYIHOro ocTaTka. HalnuHble neHEXHBbIE
CpelICTBa MO OlepanusiM, COBEPIICHHbIM 0€3 MCIOJIb30BAaHUS KapTOUYKU, BBIJAIOTCS B
BAIIOTE cueTa. HannuHble NEHEKHBIE CPENCTBA B MHOCTPAHHOM BAJIIOTE B CyMME, HE
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KpaTHON MMUHMMaJIbHOMY HOMHUHANy OaHKHOTBI, BBIIAIOTCSL B OEJIOPYCCKUX PYOJIsiX MO
YCTaHOBJICHHOMY baHKOM KypcCy MOKYIIKM MHOCTPAHHOM BaJIIOThI HAa 1aTy COBEPIIEHUS
OIEepaLHu.

3.7. Bo3sBpar cpencTs, U3NUIIHE epeBEICHHBIX/3auiClIeHHBIX KinenTy u/umm
nepeBeIeHHbIX/3auucieHHbIX  KinneHnty B pesynbrare TEXHHYECKOHW — OIIMOKH,
ocylecTBisieTcss baHKkOM BHE yCTaHOBIICHHOW OYEPEIHOCTH IJIaTeX el (€CiIu UHOE He
YCTaHOBJICHO 3aKOHOAATEJIbCTBOM) HA OCHOBAaHWHU IUIATEKHOM MHCTpyKumu Kimenra
WIM Ha OCHOBAaHMM IUIaTeXHOro opaepa banka 0e3 mopyudeHus (pacnopsyKEHUs)
Kinenra.

3.8.  Cpoku OCyIIeCTBICHHS OIepaluil o CUETy:

bank wucnonHsSEeT NOCTYNUBIIKME B TEUYEHHE OAHKOBCKOTO [HS IUIATEKHBIE
WHCTPYKIIUHU TEKYIIUM OAHKOBCKHUM JTHEM, a TOCTYIUBIIIHNE MO UCTEYECHUU OAaHKOBCKOTO
JTHS — HE TI03/IHEE CJIEAYIONIEro OaHKOBCKOTO JIHS.

JleHnesxxHbIe CpelicTBa B OEI0OPYCCKUX pyOIIsX, MOCTYNHUBIINE B 1063y KineHTa B
TeyeHue OAHKOBCKOT'O JIHS, 3aUMCIIAIOTCS Ha cueT KiueHTa B IeHb UX MOCTYIIEHUS, a
NOCTYNHUBIIME [0 HCTEUYEHUU OAHKOBCKOTO [THS — HE IMO3HEE CJEAYIOLIEro
OaHKOBCKOTO JHS.

JleHe:)kHbIE CpeAcTBA B HMHOCTPAHHOM BaNIOTE, MOCTYNUBLIME B TEUYCHHE
0aHKOBCKOTIO JHSI HA KOPPECTIOHIeHTCKUI cueT baHka B nmons3y KineHTa, 3a4ucCisitoTes
Ha CYET B COOTBETCTBUHM C YKa3aHHOM B IUIATEKHOM IMOPYUYEHUU OaHKAa-KOPPECIIOHICHTA
JIaTOM BATIOTUPOBAHMS. 3aUUCIIEHUE ICHEXKHBIX CPEJICTB B UHOCTPAHHOM BAJIIOTE MO3KE
YKa3aHHOW JIaThl BaJIOTHPOBAHUS TPOU3BOIUTCS B CIydae:

€CNIM TUIATeKHOE TMOpy4YeHHe OaHKa-KOPPECMOHACHTA MOJYYEHO TOCTE JaThI
BaJIIOTUPOBAHUS WJIU B IaTy BAJTIOTUPOBAHUS MTOCIIC OKOHYAHUST OAHKOBCKOTO JTHS,

B MHBIX CiIy4yasX, MPEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM. B 3ToM ciyuae
JICHE)KHbIE CPEACTBA B MHOCTPAHHOW BAIIOTE 3aUMCIISIIOTCS B CPOK, YCTAHOBJICHHBIM
3aKOHOJATEIbCTBOM.

Hanuunble neHexHble CpeacTBa, BHeceHHble B kaccy Oduca mnponax,
3aUUCISAIOTCS HA CYET B ICHb BHECEHUSI.

3.9. bank nmpuHMMaeT K WCIOJHCHHIO IJIaTS)KHBIC MHCTPYKIMK KimeHta Ha
MEepeBO C MOKYINKOW, MPOJAXKEW, KOHBEPCHEW HWHOCTPAHHOW BaIOTHI TOJIBKO IO
OOMEHHOMY KYpCy, YCTAHOBJIEHHOMY BaHKOM Ha MOMEHT MpPOBEACHHS PacueTHON
ornepauuu (eciiM MPUMEHEHHE WMHOTO Kypca He MpeayCMOTpeHO mpaBwiamu baHka,
HacTOAIMM M (WiIM) UHBIM(M) JoroBopoMm(amu), 3akiroueHHbIM(M) ¢ bankom, koraa
MJIATe)KHBIE WHCTPYKIIMMA TPUHUMAIOTCS K MCIOJHEHUIO TO OOMEHHOMY KYypCY,
ONpeIeICHHOMY B COOTBETCTBUU C YKa3aHHBIMU ITpaBriiaMu baHka, HaCTOSIUM U (WK )
MHBIM(M) JOTOBOpOM(aMH), 3aKJIFOUEHHBIMU ¢ BaHKOM), IPU HAIWYUU JIOCTATOYHOM
CyMMBI J€HEXHBIX CPEICTB Ha CUeTeé W TPH COONIOJCHUU WHBIX YCIOBUH,
YCTAaHOBJICHHBIX 3aKOHOJIaTEJIbCTBOM, IMpaBWiaMu baHka, HACTOSIUM U (WJIA) UHBIM
JIOTOBOpOM(aMu ), 3aKIH0YE€HHBIM(K) ¢ baHkoM. baHK BIipaBe MOJHOCTHIO HIIM YACTUYHO
MPUOCTAHOBUTH OCYIIECTBJICHUE OMNEpalMii MO TEePeBOy ACHEXKHBIX CPEACTB C
MOKYIIKOH, MPOIAXKEW, KOHBEPCUEH NHOCTPAHHOU BAJIFOTHI.

3.10. Ilpu ocymiecTBICHUH MEXIyHApOJIHOrO OaHKOBCKOro mepeBoja bank
BIIPABE CAMOCTOSITENIbHO ONPEEIATh OaHK-KOPPECTIOHACHT, SBJISIFOIIUIACS Y4aCTHUKOM
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JaHHOrO OaHKOBCKOro mnepeBofa. IlnarexHble MHCTPYKIUMM IO MEXAYHApOAHBIM
OAHKOBCKHMM MEPEBOJaM UCIOJIHAOTCA baHKOM ¢ yueToM pexxrma padoTsl €ro 0aHKOB-
KOPPECIIOHJEHTOB.

3.11. bank BmpaBe oTKa3zaTh KIHMEHTY B UCHOJHEHHH €ro IJIATEKHOM
WHCTPYKIIMH B CIIy4ae:

OTCYTCTBHUA Ha cueTe KimeHTa 10CTaTOYHOM CyMMBI IEHEKHBIX CPEJICTB;

Hannuus y KnmenTta npocpodeHHOM 3a0JDKEHHOCTH Itepe]l baHKoM, B TOM 4HCIIe
HeyperynnpoBaHHOT0 ocTaTKa 3aJ0JKEHHOCTH;

HE IPEIOCTABIICHUS Knuentom JOKYMEHTOB, IPEyCMOTPEHHBIX
3aKOHO/1aTEIbCTBOM;

HECOOTBETCTBUE (OPMBI W/MIM  COAEpPX aHUS IJIATEKHBIX HMHCTPYKIIHIA
TpeOOBaHUSAM 3aKOHOJATEIbCTBA, COMHEHUS baHka B MOAIMHHOCTH IIIATEKHBIX
VHCTPYKLIHM;

HAJIO)KEHUsI apecTa Ha JICHEXKHbIE CPEJCTBA, pa3MEILIEHHbIC Ha CueTe, W/WUJH
MPUOCTAHOBIICHUS ONEPALIMI 110 CUETY;

€CIIM  UCIHOJIHEHHWE  IUIATeKHOM  MHCTPYKUMHU  SABJISIETCS  HApYIICHHEM
3aKOHOJIaTEIbCTBA CO CTOPOHBI baHKa;

Heymuiatel KinmeHToMm Bo3HarpaklieHus (IU1aTel) B COOTBETCTBUU ¢ Pa3zmepamu
niar;

B MHBIX CITy4dasX, IPEeIyCMOTPEHHBIX 3aKOHOIATEIHbCTBOM.

3.12. Tlpu custum B kaccax Oduca mpoJiaxx EHEKHBIX CPEJICTB CO CYETa
Hanu4yHbIMUA B cymMMe cBbime 10 000 (mecsth Thicau) Oenopycckux pyonein Knuent
yBesoMisieT baHk He MeHee ueM 3a 5 (MATh) 0AaHKOBCKUX JHEH OJHUM M3 CIICTYIOIINX
CIIOCOOOB:

MyTeM NUCHbMEHHOI'O WJIM YCTHOrO MH(POpMUpPOBaHUs HenocpeacTBeHHo Oduca
poJax, B KoTopoM KIIMEHT muiaHupyeT OCYHIECTBUTH CHATHE HAJMYHBIX JIEHEKHBIX
CPEICTB;

no Tenedonam Konrakr-ientpa: +375 (25, 29, 44) 712 00 00;

nyTeM o(hOpMIICHHUS 3asBKH Ha opUIaIbHOM caiite banka: www.stbank.by.

3.13. bank Hauucnser W yrmiaunBaeT KIMEHTY MpOIEHTHI 3a TMOJIh30BAHUE
JEHEXHBIMH CPEACTBAMU, HAXOASAIIMMHUCS Ha cuere. Pa3Mep MpOLIEHTOB yKa3bIBAETCS B
VYcnoBusix BeaeHus: cuetoB. Hauucnenre npoueHToOB OCYIECTBIISIETCS B BAIIOTE CUETA
B MOCNeAHUN OaHKOBCKUU JleHb Mmecsiua. [Ipy HauuciaeHuu MpOLEHTOB MPUHUMAETCS
TOYHOE KOJIMYECTBO AHEHN B roAy (365 wim 366) 1 TOUHOE KOJIMYECTBO JHEW B MECSIIE
(28,29, 30 u 31). [Ipu HauKcIEeHUH NPOLIEHTOB YUYUTHIBAIOTCA BCE U3MEHEHHUS pa3Mepa
NPOLEHTOB U (DaKTHUUECKHUE E€XKEIHEBHbIE OCTAaTKU JCHEKHBIX CPEJICTB Ha CUETe.
[IpoueHTBl 3a NOJIb30BAHUE JICHEKHBIMU CpPEJICTBAMHM Ha CYETaxX BBILIAYABAIOTCS
bankoM B niepBbIii OAHKOBCKHII IeHb MecsIa, CISAYIOUINI 3a paCUETHBIM.

3.14. bank 3akpblBaeT cyeT MO uWHUIMaTHBe KimeHTa Ha OCHOBaHHUH
NMCBMEHHOIO 3asBJIEHUS O 3aKpbITUM cYeTa. baHK 3aKpbIBaeT CUET HE I03]IHEE
OAHKOBCKOI'O [HS, CJIEAYIOLIEro 3a JIHEM MPUHATHS 3asBJIEHUS O 3aKPBITHUH cyeTa
KnuenTa k ucronHeHuro.

B ciyuae ecnu 1ocTyn K cuety o0ecreunBaeTcs Mpu UCIOJIb30BaHUU KapTOUKH,
baHk 3akppIBaeT cueT He Mo37Hee 0AHKOBCKOIO JHS, CJIEAYIOIIEro 3a JHEM HUCTEUEHMUS
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35 (TpuauaTH NATH) KaJeHAapHBIX JHEW CO IHS NPUHATHUS 3asBICHMS O 3aKPBITUH cueTa
KimeHnTa K UCIOJIHEHHUIO.

3asBJIEHUE HA 3aKPBITHE CUETA MOKET OBITh MPUHATO BaHKOM K MCIOJHEHUIO,
€CJIM Ha AaTy npeacrtasieHus KimmeHToMm B baHk 3asBiIEHUS OTCYTCTBYIOT CIIETYIOIINE
00CTOATEIHCTBA:

Ha JICHE)KHBIE CPEACTBA, HAXOIAIINECS HA CUETE, HAJIOKEH apeCT MM ONEpaLhH
IO CYETY NMPUOCTAHOBIICHBI B MOPSAJKE, IPETYCMOTPEHHOM 3aKOHOAATEIBCTBOM;

HaJINYMe OCTaTKa CPEJICTB HA CUETE;

HaJIANYUE O0053aTeabCTB IO KPEAUTHOMY JIOTOBOpPY Ha oBepAapadTHOe
KPEAUTOBAHUE, CBA3AaHHOMY CO CUETOM;

KimeHT nMeeT HeyperyJIMpoBaHHBIN OCTATOK 33I0JKEHHOCTH II0 CUETY;

IIPU UCIIOJIb30BAHUM KapTOYKH, BBITYILIEHHOW K CUETY, COBEPIICHBI OIEpalH,
KOTOPBIE €11I€ HE OTPAXKEHBHI 110 CUETY;

JeMCTByeT JOroBop OaHKOBCKOTO BKJIajga, BO3BpaT BKIaJa IO KOTOPOMY
OCYILECTBIISIETCS HA CUET, MTOJICKAINN 3aKPBITHIO;

KiimeHT uMeeT HEHCHOJHEHHbIE JCHEXHbIE 00s3arenscTBa nepen baHkom
(BKJIIFOYass, HO HE OrPAaHUUYMBAACH, IO JOTOBOPY TEKYLIEro CYETa, KPEAUTHOMY
JIOTOBOPY).

B nenp nmpuema baHkoM 3asBIEHUS KIIMEHTA O 3aKPbITUU cueTa, baHk OiokupyeT
BCE KapTOYKH, BBIMYLIEHHBIE K JAHHOMY CUETY.

3.15. baHk BIpaBe 3aKpbITh CUET IO CBOEH MHUIMATHBE 0€3 MPeBAPUTEILHOTO
yBegomiieHHs KirenTa B clieyronux ciydasx:

IIPU OTCYTCTBHMH JIEHEKHBIX CPEJICTB HA CUETE B TEUEHHUE OJHOTO I'0J1a C MOMEHTA
MIOCJIETHETO MEPEUHCICHUS ¢ HErO JEHEXHBIX CPEJICTB U OKOHYaHHH CPOKa JEUCTBUS
KApTOYKHU;

IPU OTCYTCTBUH JIBH)KEHHUSI IEHEKHBIX CPEJICTB 10 CUETY B TEUEHUE OJTHOTO Tofa
C MOMEHTA IMOCJIEAHET0 CIHCAHUS/3aUUCTICHUS ICHEXKHBIX CPEJCTB, 32 UCKIIOUYECHUEM
yIUIaThl IPOLICHTOB 3a MOJIb30BAHUE JEHEKHBIMU CPEICTBAMHU, HAXOJAIMMHUCS HA CUETE
Y OKOHYaHHUH CPOKa JACHCTBUS KAPTOUKHU;

IIPY HEMCIIOJIHEHUH WJIM HeHaJIeXkKalleM UCTIOTHeHUH KiimeHToM 00s3aHHOCTEeM
o [lorosopy;

npu HernpeacTaBieHu KiMeHToM JOKYMEHTOB U CBEACHUHN, HEOOXOIUMBIX AJIs
UJACHTU(UKAIIMM ~ YYaCTHUKOB  (DUHAHCOBOW  omepauud B  COOTBETCTBUU  C
3aKOHOJATEIBCTBOM O MPEJOTBPALLCHUH JIETAIM3AUUU  JOXOJAOB, IOJTYYEHHBIX
OPECTYNMHBIM MyTeM, ()MHAHCUPOBAHUS TEPPOPUCTHUUECKONM ACSITENBHOCTH U
(uHAHCHUPOBAHUS PACIPOCTPAHECHHUS OPYKUS MaCCOBOTO MOPAKEHUS;

B MHBIX CITy4dasX, IPEIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

Cpoxk HaJIOKEHUS apecTa Ha JCHEXXHBIE CPEICTBA HAa CYETE, 3aMOpPAKUBAHMUS
CPEIICTB Ha CYETE, MPUOCTAHOBIICHUS ONEPALMIA 10 CUETY HE YUUTHIBAECTCS B TEUEHUE
CPOKOB, YKa3aHHBIX B HACTOSIIEM MyHKTe JloroBopa.

4. MAHU-BOK I1O CHETY
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4.1. banuk BbiiaunBaer KinmeHTy MaHU-03K B CiyyasiX, OINpPEAEIICHHBIX
baHkoM, W B COOTBETCTBUM C YCJIOBUSIMH KOHKPETHBIX HPOAYKTOB U YCIYT,
MpeaoCTaBIsieMbIX baHKOM.

YcnoBus BbIMIIATEI MaHU-09K, B TOM YHCIIE: pasMep MaHu-03k; nepeueHr MCC
ko70B, OTC u nponykroB baHka, y4acTBYIOIIMX B HAYUCIIEHUH U BBIILJIATE MaHU-03K;
HIepUO/T BBIILIATHI MaHU-09K — yKa3bIBaloTCs Ha caiite banka www.Stbank.by.

4.2. Ecnu mo oHUM M TEM K€ OIepalysM, COBEPIUICHHBIM B OJHON M TOU XKe
OTC, ycraHoBiIeH MaHU-03K B pa3IMYHOM pa3Mepe, HAuUMCICHUE U BBIIJIATa MaHU-03K
IPOU3BOAUTCS C MPUMEHEHHWEM HaumOOJBIIETO €ro pasmepa (pa3Mepbl MaHU-03K He
CYMMUPYIOTCS).

4.3. baHk BbIINIAYMBACT MAHM-0’K NyTeM OE3HAJIMYHOTO NEPEUYUCIICHUS Ha
CUET, MO KOTOPOMY OBUIM COBEPIIEHBI COOTBETCTBYIOIIHME PACXOJHBIE ONEPALUU C
IPUMEHEHUEM KapTOUYKH JINOO €€ PEKBU3UTOB.

4.4. Ilpu pacuere MaHU-03K YUUTBIBAIOTCS CYMMBbI OCYIIECTBIICHHBIX B TEUEHUE
KaJICHOApHOrOo Mecsilua (Jajgee — OTYETHBIM MEepuoJl) MpU  KCIOIb30BaHUU
KapTOYKH/KapTOYEK OIEepaldii OriaThl TOBApOB (paboT, YCIYT), OTPAXKEHHBIX 10 CUETY
Knuenra Ha neHp BbIIaThl MaHU-03k. CymMMBbl onepauuid orjaTbl TOBapoB (padoT,
YCIIyT), COBEPIICHHBIX MO WCTEYEHUU OTYETHOTO MEPHOJAa U OTPAKEHHBIX MO CUETY
KimeHnrta 10 AHS BBIIUIATHI MaHU-03K, TAK)KE YUYUTHIBAIOTCS MPU pacuyeTe MaHU-03K 3a
oTyeTHbIN neproa. CyMMBbI oriepanuil omiaTsl TOBapoB (padoT, yCiIyT), COBEPUIEHHBIX
B OTYETHOM IEPHOJE U OTPaKEHHBIX MO cueTy KimeHTa mocie BhIIUIaThl MaHU-03K,
YUUTBIBAIOTCS MPU pacyeTe MAaHU-03K B CIEAYIOLIUX MEPHOaX.

4.5. baHK He TPOU3BOJAUT HAUUCIIEHUE U YIUIATY MaHU-09K MO ONeparusM mnpu
ucrnoas3oBanuu kaptouku B CJIBO.

4.6. bank BbIIUTAUMBAaET MaHH-03K €XKEMECSYHO HE II03JHEE BTOPOTO
OaHKOBCKOTO JTHSI Mecsila, CJAEIYIOIIET0 3a OTYETHBIM IIEPUOJIOM.

4.7. MaHu-063K He BBIIUIAYUBACTCS:

4.7.1. mpu 3aKphITUU CUETA O MOMEHTA BBIIIJIAThl MAaHU-07K;

4.7.2. nmpn Hamuuuu y KiiMeHTa mpoOCpOUYEHHBIX JEHEKHBIX 005S3aTENbCTB IO
J000MY 3aKITI0OYEHHOMY ¢ BaHKOM J0roBOpY Ha MOMEHT BBITIIATHl MAHU-03K;

4.7.3. Ha cyMMy onepaiuu Bo3BpaTa. MaHu-03K 3a 0uepeTHOM OTYETHBIN IEPHO
YMEHBIIAETCS HA CyMMY MaHHU-03K IO Ollepanuu BO3BpaTa 0 Te€X IOp, MOKa CyMMa
MaHU-03K 10 onepaly Bo3BpaTta He OyAeT Bo3BpalleHa banky B mosHOM oObeMe.

4.8. Hanmoroo6noxenue 10xo10B KineHTOB B BUJie MaHH-09K OCYIIECTBIISIETCS B
COOTBETCTBHUH C 3aKOHOAATEeNbCTBOM Pecrybnuku benapycs.

4.9. bank ocBOOOXKIaeTcs OT 00SI3aHHOCTU U MOXET HE OCYIIECTBISAThH BHIILIATY
MaHU-03K 1o omneparusiM, copepireHHbIM B OTC ¢ nekoppektabiMu MCC kogamu.

bank He MOXET KOHTpPOJMPOBATh M HUKAKHUM HHBIM OOpa3oM BIMITH Ha
npucBoeHne Oankamu-skBaiiepamu OTC xoppektHbix MCC K0/OB, a Takke HHOU
UeHTU(UKAITMOHHON HH(MOPMAITIH.

5. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTHU CTOPOH

5.1. Knuenr Brpase:
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5.1.1. pacniopspKatbesi JEHEKHBIMU CPEJICTBAMH Ha CYETE B COOTBETCTBUU C
JIOTOBOPOM TEKYIIErO cUeTa U ICUCTBYIOLIUM 3aKOHOIaTE€IbCTBOM;

5.1.2. naBath baHKy MmaTexXHbIe HHCTPYKIIMHA Ha TIEPEBOJT JEHEKHBIX CPEICTB,
HaXOJAIINXCS HA CUETE, C MOKYIKOW, TPOJAAKEN, KOHBEPCUEN NHOCTPAHHOW BAJIFOTHI 110
OOMEHHOMY KYpCy, YCTaHOBJIEHHOMY baHKOM Ha MOMEHT IPOBEACHHS PacCUYECTHON
omepaiu, €clii MPUMEHEHUE HMHOIo Kypca He NpeayCMOTpeHO NpaBuiamMu banka,
HACTOSAIIMM W (WJIM) UHBIM(HM) JOTOBOpOoM(aMu), 3akitOueHHbIM(M) ¢ bankom, koraa
MJIATEXKHbIE MHCTPYKLUMHU MpenocTaBisitorcss KinueHToM u npuHuMarotcss bankoMm k
UCIIOJIHEHUIO TI0 OOMEHHOMY KYpPCY, OINpPEACIEHHOMY B COOTBETCTBHH C YKa3aHHBIMU
npaBwiamMu baHka, HACTOSIIIUM U (MJIM) UHBIM(M) TOTOBOPOM(aMH), 3aKJIIOUEHHBIMU C
bankowm;

5.1.3. 3ampammuBaTth y banka 00OCHOBaHMS CIHMCAHHS JEHEKHBIX CPEJCTB CO
cyeTa B Cllydae BO3HUKHOBEHHUS CIIOPHBIX BOIMPOCOB. B ciiydyae 000CHOBaHHOTO
CIIMCAaHMS JICHEXKHBIX cpencTB KimeHT Bo3memiaer pacxoabsl baHka Mo BBISICHEHHUIO
MPaBWIBHOCTH MPOU3BEICHHOIO CIMCaHUA corylacHO Pasmepam muiart;

5.1.4. TpeboBaTh OT baHka 0OOCHOBAaHMS OTPAKEHHS ONEPALMil 10 CUETY MpHU
BO3HUKHOBEHHUHU CIIOPHBIX BOMPOCOB. B ciydyae 000CHOBAaHHOIO OTPAKEHUS OINEpalIUii
no cuery KimeHT Bo3memiaeT pacxoisl baHka 1O BBIICHEHUIO MPaBWILHOCTH
OTpaXEHHUsI omnepanuii corsiacHo Pasmepam mar;

5.1.5. npu nnyHOM OOpalleH!H OJy4aTh B baHke BBIIHUCKY MO CUETY 3a TEKYIIHIA
Y TIPEABIIYIIUN MECSIII;

5.1.6. ucnonwzyss APl B3saumopeiicTBue mnoiydaTh HHPOPMALUIO O CYETE,
COCTOSIHUM CYE€Ta, OCTAaTKE JCHEXKHBIX CPEJICTB HA CYETE, MPOBEICHHBIX IO CYETY
onepanusx;

5.1.7. ocymiecTBiSITH WMHBIE TIpaBa, MpeaycMOTpeHHble JloroBopoMm
3aKoHOAaTeIbLCTBOM Pecnybnuku bemapycs.

5.2. bank Bmpase:

5.2.1. ocymecTBISITH KOHTPOJbh 32 COOTBETCTBHEM MPOBOAMMBIX KimeHTOM
orepaluii Mo cuetTy TpeOOBAHUSIM 3aKOHOIATEIIbCTBA;

5.2.2. TtpeboBatp ot KiumeHTa JOKYMEHTHI, CHOpaBKM H CBEIEHHUS 00
OCYILECTBIISIEMBIX MO CUETY OTEPALUSX;

5.2.3. UCNOJIb30BaTh BPEMEHHO CBOOOHBIC JICHEIKHBIC CPEJICTBA, HAXOSAIIUECS
Ha cuerTe;

5.2.4. caMOCTOATEIIBHO CIIMCHIBaTh IUIATEKHBIM OpJEPOM CO cuera 0Oe3
nopyuyenus Knuenra:

JIEHEXKHbIE CpeAcTBa, npuuMTaromuecss banky ot KimeHta mno aoroBopy
TEKYILIETO CYETa;

JICHEKHBIC CPEICTBA, OITMOOYHO 3a4HUCIICHHBIC Ha CUET WJIM CIIMCAHHBIE CO CUETa
HE B IOJIHOM Pa3Mepe;

JIEHEXKHbIE cpeacTBa, mnpuuutaronmecs banky ot Kimenta B kauecTBe
noramieHus: 3agobkeHHoctn  Kiumenta mnepen bankom mo  o0s3aTenbcTBam,
MPEeTyCMOTPEHHBIMU UHBIMU corjameHusiMu CTOpoH;

B CJIy4asix, yCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM.

bank BmpaBe 0Oe3 mpenoctaBieHus: KiIMEHTOM JOMOJHUTENbHBIX IUIATEKHBIX
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MHCTPYKIIUI CaMOCTOATENbHO TUIATEKHBIMU OpJiepaMH CIUChIBaTh co cuera Kimenra
JIEHEXHBIE CPEACTBA IO ONEPALNAM, COBEPIIEHHBIM ¢ Hucnoiab3oBanueMm CIBO.

5.2.5. oTKa3aTh, OTCPOUYUTH JIUOO MPUOCTAHOBUTH HCIIOJHEHHE OMEPAlUU IO
3aUMCIICHUIO WM CIHACAHUIO JIEHEXKHBIX CpPEACTB, Apyrux omnepauuii KimeHnra no
BBISICHEHHUS €€ (MX) IPaBOMEPHOCTH, €CIIM CIIETIKA WM Ollepalrs BbI3bIBAET COMHEHHE
B €€ MPAaBOMEPHOCTH, JINOO UMEIOT MeCTO (haKThl, CBUACTEILCTBYIOMINE O HAPYIICHUH
KimeHTOM JeHCTBYIOIIErO0 3aKOHOJATENbCTBA, MOpsiKa OQOPMIIEHHS JOKYMEHTOB,
1100 B MHBIX CITy4asx, IPeIyCMOTPEHHBIX 3aKOHO1aTenbcTBOM PecyOnuku benapych;

5.2.6. mpu moctymiieHnn B anpec KiumeHTa JEHEKHBIX CPEACTB B BaIOTE,
OTJIMYHOM OT BaJIOTHI CYe€Ta, C COOJIOJEHUEM YCJIOBUH, MPEAYCMOTPEHHBIX
3aKOHOJIaTEIBCTBOM, OCYIIECTBUThH MOKYIKY, MPOAAXKY BaJIOTHI WM €€ KOHBEPCHUIO B
MHYIO BajJIOTy MO KypCy, YCTAaHOBJIEHHOMY BaHKOM Ha J€Hb UM BpEMSI COBEPILCHUS
omepaluu, U 3a4ucinTh Ha cueT KineHTa AeHeKHbIe CPEACTBA B BAIIOTE CUETA.

[Ipn Hanmnuun y KnmeHTa HECKOIBKUX CUETOB B PA3HBIX BANIOTAX, 3aUHCIICHHE
CPEACTB ITPOU3BOJNUTCS HA OCHOBaHMM yKasaHni Kimenra;

5.2.7. CaMOCTOSITETbHO YCTaHABIIMBATh M U3MEHSTH 110 CBOEMY YCMOTPEHHIO, 03
noiydeHus: corjacus Komenta pa3Mep MaHU-09K, CpPOKM yIUIaThl MaHHU-03K,
OTpaHUYEHMs] CYMMBI YIUIAYMBAEMOI'O MAaHHU-03K, ONpENENsITh ONEpalHH, MpU
COBEPILIEHNN KOTOPBIX YIUIAUUBAETCS MAaHU-03K U IPYTU€ YCIOBUS YIIaThl MAHU-0K;

5.2.8. mpu ucnonszoBanuu Knmentom APl BzaumonelicTBrue n3MeHITh IEPeUeHb
JIOCTYITHBIX OTEpPaIlHii, B TOM YUCJIE€ BDEMEHHO OrPaHUYUBATh BO3MOKHOCTH (M3MEHSTh
MepedeHb OmNepalfii, BBOJUTh WU U3MEHATh JUMUTHI U T.II.), 0€3 MPEeABAPUTEITHHOTO
yBegoMiieHus Kimenra;

5.2.9. OcymecTBiarh UWHBIE TpaBa, MOpeaycMoTpeHHble JloroBopoM
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

5.3. Knuent o6s3yeTcs:

5.3.1. cobmoaaTh yCTaHOBJCHHBIE 3aKOHOIATEIILCTBOM U JOTOBOPOM TEKYIIETO
cyeta TpeOOBaHMs TMPOBEACHMS ONEpaluii Mmo cuery, TpeOoBaHus OGOPMIICHUS U
MPEIOCTABIICHUSI TUIATEKHBIX MHCTPYKIMH M HHBIX JOKYMEHTOB Ha NPOBEJIECHUE
omnepanuii o CYeTy;

5.3.2. KOHTPOIHMPOBATH IBIKEHUE JICHEKHBIX CPEICTB IO CUETY;

5.3.3. MHUIIMUPOBATh BO3BpAT JEHEKHBIX CPEACTB 110 HEABTOPU30BAHHBIM
ornepanusM IO CYeTy MyTeM MUCHBMEHHOro oOpamieHuss B baHk B CpPOKHM COIIACHO
JNEUCTBYIOLIEMY 3aKOHOAATENIbCTBY;

5.3.4. mpenocTaBisATh banky  mpemycMOTpeHHbIE 3aKOHOJATEIbCTBOM
JIOKYMEHTHI U UH(OPMAIIHIO, COJIEPKALTYI0 HEOOXOIUMbIE CBEICHUS O IPOBOIUMBIX 110
CUeTy omepainusx, a mo TpeboBanuio baHka — Takke WHBIC JOKYMEHTBHI, CIIPABKHA U
CBEJICHUS, HEOOXOoAuMMble baHKy il OCYIIECTBICHHS KOHTPOJBHBIX (YHKIIHA,
GyHKIMIA areHTa BaJTIOTHOTO KOHTPOJIS;

5.3.5. cBoeBpeMeHHO  yBeAomiIATh bank 0 mpegoctaBieHun  (OTMEHE,
MPEKpaIIeHNH ) TOJIHOMOYHI Ha paclopsKEHUE ICHEKHBIMU CPEJICTBAMU Ha CUETE UITU
COBEPILIEHUHU UHBIX ONEPALMI 110 CUETY TPETHUMHU JINLIAMH;

5.3.6. mpegocTaBnATh baHKy corjlacue Ha MpueM MW Iepenady uHbOpMaluw,
cocTaBisitonieil OaHKOBCKyrO TailHy KimeHrta, depe3 ucCHonb3yemble UM BHEUIHUE
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POrpaMMHBIE POAYKTHI;

5.3.7. VcnonHsaTh uHBIE O0OS3aHHOCTH, MpeayCMOTpeHHbIe JloroBOopoM W
3akoHO/AaTeIsCTBOM PecryOmmku benapych.

5.4. bank o0s3yercs:

5.4.1. otkpeiTh cueT KimeHty He mo3gHee OaHKOBCKOTO JHSI, CIEAYIOIIETO 3a
JTHEM 3aKJIFOYEHHS I0IrOBOpa TEKYILErO CUETa;

5.4.2. obecrieynTh COXPAaHHOCTh JEHEKHBIX CPEICTB HA CUETE M OCYIIECTBIISThH
OTEpaIliy 1O CYETY B MOPSIIKE U Ha YCIOBUSX, YCTAHOBJICHHBIX 3aKOHOIATEIHCTBOM U
JIOTOBOPOM TEKYIIETO CYETa;

5.4.3. HAUUCHATh W BbIIAYMBaTh KIMEHTY TMPOLIEHTHl 32 MOJb30BaHUE
JICHEKHBIMH CPEJICTBAMU, HAXOSIIIUMUCS HA CUETE;

5.4.4. npu nuunoMm obpamenun Knuenta (IlpencraBurens) npeaocTaBisiTh eMy
BBIINKCKH 110 CUETY;

5.4.5. unpopmupoBath KinueHnta o HanM4uM 3aJ10JDKEHHOCTU Tiepell baHnkom u
CpOKax MPOBEACHMSI IIaTexel mocpeacTBoM SMS-cooOmiennii, TeneOHHBIX 3BOHKOB,
NOYTOBbIX  oTrnpasieHud. HMupopmupoBate  Kinmenta 0  BO3HMKHOBEHUU
HeyperynupoBaHHOTo oOcCTaTKa 3aJ0DKEHHOCTH M JaT€ OKOHYaHHUA CpOKa €ro
nmorameHuss (BO3BpaTra) TIMOCPEACTBOM OTHpaBKu SMS-cooOmennii Ha HOMED
MoOuiIpHOTO Tenedona Kiuenra B TedueHue 3 (Tpex) OAHKOBCKMX JHEH C MOMEHTa
BO3HMKHOBEHUs1 HeyperynnpoBaHHOro ocTaTka 3aJ0/DKEHHOCTH Ha cuere. B ciyuae
ecnin KiMeHT cBOeBpeMEHHO HeE IMpenocTaBusl baHKy cBeleHUsT O CMEHE HoMepa
MobuibHOTO Tenedona, SMS-cooOmienusi, HampabiieHHble bankom Kiuenty Ha
u3BeCTHbI baHky HoMep MOOWIBHOrO TejaeoHa, CUUTAIOTCS MOJTYYEHHBIMU
HaJUIeKamM 00pazoM;

5.4.6. Bo3mectuTh KimeHTy He0OOOCHOBAaHHO CITUCAHHBIE JCHEKHBIC CPEJICTBA; HE
NOJIHOCTBIO ~ 3aQUMCIICHHBIE  JIEHE)KHBIE  CpPEACTBA;  JCHEXKHbIE  CPENCTBa,
nepeBe/ICHHBIC/3aUNCIICHHBIC HeHAJIekKaleMy OeHepuiuapy, 6aHKy-KOPPECTIOHIEHTY
B PE3yJIbTATE€ TEXHUYECKOUN OIIMOKHU HE MO3/IHEE CIEeAYIOEro OaHKOBCKOTO JTHS CO JTHS
YCTaHOBJICHUSI TaHHBIX (akTOB baHkoM;

5.4.7. UICTIONHATHL WHBIE OOA3aHHOCTH, MPENYyCMOTpEHHbIEe JloroBopoMm u
3aKoHOAaTebcTBOM Pecnybnuku benapyce.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. B ciayuae HeEUCNONHEHUS WM HEHAJIEXKAIIEro HUCIoJHEeHus bankoMm
IJIATEXKHBIX MHCTPYKIMKM KireHTa, a Takke TpoCpOUYKH CIIMCAHUS JICHEKHBIX CPEJICTB
co cuera KimeHTta wiau 3a4dCiI€HHs] JECHEXHBIX CpeacTB Ha cuer KimeHta bank
o0si3yeTcs no TpedoBanuto Knuenra ymiatute HeycToiiky B pa3mepe 0,01% ot cymMMbl
HEHCIIOJHEHHOTO 00s3aTeIbCTBA 32 KaXKIbIH JICHh IPOCPOYKH.

6.2. KilueHT HeceT OTBETCTBEHHOCTD 3a TPAaBOMEPHOCTD MCIIOJIb30BaHUS CPEACTB,
MOCTYNUBIIUX HA €r0 CUET, 10 MOJYYCHUS IOKYMEHTOB, ITOATBEPKIAIOIINX HA3HAUCHHE
TJ1aTexa v mojTydares.

6.3. KnueHT HeceT MOJHYH OTBETCTBEHHOCTh, BCE PUCKH M TOCIEICTBUS 3a
BBIOOp M HCMOJIb30BAHUE BHEIIHMX IPOTPAMMHBIX MPOJAYKTOB, B TOM YHCIE 3a
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MOJIy4YeHHUe JIIOOBIM TPeThbUM JHIIOM 0e3 cornmacusi Kimenra no6oit mHbopManuu,
otHocsimieiicss Kk Knwenty, B ToM uuciae OaHKOBCKOW TaitHel  Kiuenra,
paboTOCIOCOOHOCTh M OMHMOKKM B paboTe wucmoib3yeMoro KIIMeHTOM BHENTHETO
IPOrpaMMHOTO TPOAYKTa, HapylieHue 3amuThl uHQopmanmu KimeHtra, a paBHO
KOMITPOMETAINIO CpecTB ocTymna Kimenra.

6.4. baHK HU TIpU KaKUX OOCTOSITENIbCTBAX HE HECET OTBETCTBEHHOCThb MEPEN
Kimentom 3a pgeictBus napTHEpPOB baHka, mporpaMMHbIE ITPOAYKTBI KOTOPBIX
ucrnonb3yer KimeHT (BKIItOYas, HO HE OTPaHUUYMBAACH, 3a UX JECUCTBHS OT MMEHU
Kinuenra, 3a noixyyeHue, UCTOIb30BaHNUE W/WIH pasriamienue nHdopmaruu o Kimenre,
o cuetax u muatexxax Kinuenra, cpencrBax qocryna Kivenra).

6.5. B ciyyae HempaBOMEpHOro TMOJYYEHHUS TPETHUM JIMIIOM JOCTyIa K
uHpopMaluu, oTHocaencs k Kiuenry, B Tom uucie 6aHkoBckoil TaiiHe KineHra,
coBepuieHrs oT uMeHn KimeHTta onepanuili mocpeiCcTBOM HMCIOJIB30BAaHUS BHEIIHUX
OPOrpaMMHBIX  MPOAYKTOB,  JIOObIe  TpeOOBaHMS  HMMYIIECTBEHHOIO U
HEMMYIIIECTBEHHOI'0 XapaKTepa MOTYT OBITh MPEAbsABICHB KIMEHTOM HCKIIOYUTEIBHO
TPEThEMY JMIy WIH NAapTHEPY, BHEIIHUNA MPOrPaMMHBIA NPOAYKT KoToporo KimeHT
MCITOJIB30BaJ JIJIsl COBEPILIEHUS ONEPALNil IO CYETY.
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[Tpunoxenue 2

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCcKuX Ul B

OAO «CrarycbaHk»

Oﬁmue Ycia0BUA BbINTYyCKAa H HCITOJIB30BAHUSI KAPTOYEK

1. TEPMHHBI

1.1. B nacrosimem [Ipunoxenuun 2 k JloroBopy «O01ue ycioBus BBITYCKa U
UCIIOJIb30BaHUsl KapTouek» (Jajnee B paMkax MNpuioxeHus — OOLme ycaoBHs)
UCIIOJIB3YIOTCS CIEAYIOLIME TEPMUHBI U COKPALLICHHUS:

aBTOpU3ALUA 110 KapTOUKE — MPEJOCTABICHUE IEPKATEII0 KAPTOYKU IIpaBa Ha
€€ HCIIOJb30BaHME, BKJIIOYAs OCYIIECTBICHUE IUIATEKHBIX OINEpalud C  ee
UCITOJIb30BAaHUEM, a TAKXKE IMPOLIECC NPOBEPKH (MOITBEPKIACHUS) TAKUX MpPaB MpPH
ITONIBITKE UCTIOJIb30BAaHNs KAPTOUKH, BKIIKOYAs OCYIIECTBICHUE TIATEKHBIX ONEPALIAiA
c ee ucnoib3oBaHueM. [IpoBepka (MOATBEpPKIEHUE) MPEIOCTABICHHBIX MPAaB MpU
ITONIBITKE UCTIOJIb30BAaHNs KAPTOUKH, BKIIKOYAs OCYIIECTBICHUE TIATEKHBIX ONEPALIAiA
C €€ UCMOJIb30BAHUEM, HE OCYIIECTBIISAETCS B CIy4asiX, IPEIyCMOTPEHHBIX ITPABUIIAMU
IIJIATEKHON CUCTEMBI;

AKTUBALMs KApTOUYKU — IPOLEAYPa, KOTOpas IeJaeT BO3MOKHBIM COBEPILIECHUE
IIPU UCIIOJIb30BaHUM KaPTOUYKU OIIEPALINM;

0aHKOMAT — YCTPOHCTBO CaMOOOCITYKHBaHUsI, IPEAHA3HAUEHHOE JIs BbIJAUU U
(unu) mpueMa HaJIWYHBIX JEHEer MpPU HCIOJIb30BAHUM KapTOUKH, a TaKkKe s
BBIMIOJIHEHMSI APYTUX JOCTYMHBIX ONEpaluii, B TOM YHCIlie OIUIaThl TOBapoB (padoT,
yeuyr);

JOTIOJIHUTENIbHAS KapTO4YKa — KapTOyKa, SMUTUPOBAHHAs HapsAAy C OCHOBHOM
kaproukoi Kk Cdery, BIaJeNblleM KOTOPOro sBISETCA (QU3NYECKOE JUIO0, H
oopMiIeHHass Ha UM Jep)KaTesii OCHOBHOM KapTOYKH WJIM HAa UMsI €ro OJIM3KOTO
POJICTBEHHMKA, WJIM HAa UMsI IPYyroro (U3HYecKoro JIMLa;

3asBJICHHE Ha BBIMYCK JONMOJHUTEIBHOM KAapTOYKH — 3asBJICHHE-AHKETA Ha
BBIITYCK JOMOJTHUTENIbHON KapTOUKH MO (popme, ycTaHOBIEHHON baHkoM;

3asBJICHHE HA BBIITYCK KapTOYKU — 3asBJICHHE HA OTKPBITHUE CYETa, TOCTYH K
KOTOpPOMY 00€CIeunBaeTCs MPY UCIOIb30BAaHUH KAPTOUKU, M HA BBIITYCK KAPTOUYKH 110
dbopwme, yctaHoBieHHou bankowm;

WHOOKHOCK — TMPOTrpaMMHO-TEXHUYECKUM KOMIUJIEKC, B3aUMOJICHCTBHE
JiepKaTesss KapTOUYKU C KOTOPBIM OCYIIECTBIISIETCS B PEXHUME CaMOOOCITYKHBaHUS,
00eCIeunBaOIINA  COBEPIIICHUE  YCTAaHOBIEHHbIX bankoM  omepamwii  mpu
MCIIOJIb30BaHUY KapTOYKH ONIEPALMH, 32 UCKIIFOUEHUEM BbIAYU HAIMYHBIX JEHEKHBIX
CPEIICTB, U PETHCTPALMIO TAKUX OIEpaluil ¢ mocleayronuM GopMUpOBaHUEM KapT-
YeKa;

JUMUTHI — OTPAHUYEHUS 110 CYMME W/WJIM KOJUYECTBY PACXOAHBIX ONEpaIfil ¢
NPUMEHEHUEM KApTOYKHM WJIM PEKBU3UTOB KapTOYKU, KOTOpPbIE MOTYT ObITh
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MIPOU3BE/ICHBI B TEUECHHUE OIIPEICIIEHHOTO Mepruoa BpEMEHH (KaJIeH1apHbIi MEeCsIl HIIn
CYTKH), 110 BHJAM OINEpalHid M0 KapTOYKaMm, a TaKKE€ OrPaHUYEHUsS MO CTpaHaM U
pErmoHaM MCIOIb30BaHUs KapTOUYKH;

MEPEBBINYCK KapTOYKU — OBTOPHAS BbIJ1aya (3aMeHa) KAPTOUKH €€ IePKATEIIO;

IJIaTeXKHAs  CHCTEMa — MEXAYHApOAHbIE  IUIATE)KHbIE  CHUCTEMBl  Visa
International S.A., Mastercard, Mup u BHyTpeHHsis TuiatexxHas cucrema BEJIKAPT;

[IponieccuHroBEIN 1IEHTP — TporteccuHroBbii 1IeHTp OAO «benraznpoMOanky,
c KotopbiM y baHka 3akiiodeH JOroBOp 00 OKa3aHWW YCIYT IO MPOILIECCHHTY,
MEPCOHAIN3ALNHN U DMUCCHUH KapTOUEK;

[IBH — myHKT BbIIaYd HAJIUYHBIX, B KOTOPOM JAEPKATEIIb KAPTOUYKH MOMKET
MOJIYYUTh HAIMYHBIE JEHEXKHBIE CPEACTBA C UCIIOJIB30BAaHUEM KapTOUKH;

Cuer — cuer, oTkpbIThlid Kimenty bankom B pamkax JloroBopa, Ha KOTOpOM
OTpa)karoTcs ONEPALMH, IPOU3BEICHHBIE KIMEHTOM IpU MCIIOJIB30BAaHUU KAPTOUKH.

Jlpyrue TepMHUHBI, UCIOJIb30BaHHbIE B TEKCTE HAcTOSMMX OOIIMX yCIOBH,
packpsbITHI B JloroBope.

2. OBLME ITOJIOKEHUA

2.1. baHk BbITTycKaeT W OOCITY>KMBAaeT KapTOYKH HA OCHOBAaHHH JOTOBOpa Ha
OKa3aHME TUIATEXKHBIX YCIYT, MPEACTABISIOMEro cOO0M COBOKYITHOCTh CIIEIYIOIINX
JOKYMEHTOB: J[OrOBOp M MUCbMEHHOE 3asIBIICHUE Ha BBITYCK KapTouku KineHra.

JIoroBop Ha OKa3aHWE IUIATEKHBIX YCIYI CUMTACTCS 3aKJIFOUYECHHBIM C MOMEHTA
IMPUHATHS baHKOM K MCIIOJTHEHMIO 3asBJICHUS HA BBIIYCK KAPTOYKU U JECUCTBYET IO
VCTEUYEHUHU JBYX MECSALIEB C 1aThl UCTEUEHUSI CPOKA JIEUCTBUS KAPTOUYKH, IIPU YCIIOBUH,
yT0 baHKOM HE NPUHATO K UCIIOJIHEHUIO 3asBJeHne KilneHTa Ha BBINTYCK KApTOUKU HA
HOBBIM CpPOK, B CJIydyae MCTECUCHMS YKa3aHHBIX JBYX MeECSLEB, OTCYTCTBUS y baHka
IPUHATOIO 3asBJICHUS HA BBIIYCK KAPTOYKM Ha HOBBIM CPOK U HAIMYUSA
HEUCITOJIHEHHBIX 00s3aTE€NbCTB, BO3HUKIIMX M3 JIOrOBOpa 00 HCMOJIb30BAHUU
KAPTOYKH M CBSI3aHHBIX C €€ HCMOJIb30BAHHEM, — II0 JATy MOJIHOIO HMCHOJIHEHMS
CropoHaMu Takux 00s3aTENbCTB.

2.2. Jlnst BeIlTycka KapTouku KimueHT MoxkeT TuuHO o0paTuthes B Oduc mpoaax
1160 Bocmonb3oBaThess UHTEpHET-baHkoM.

2.3. IIpu muunom oOpamennu B Oduc npoaax s BbITycka KapTouku KimeHt
npeacrasisger B baHk 3asBieHHE Ha BBITYCK KAPTOYKH Ha OyMa)KHOM HOCHUTEJE.
3asiBJICHHE Ha BBITYCK KapTOUKH moamnuckiBaetcss CTOpoOHAMU B ABYX IK3EMILIAPAX,
OJIH JK3EMIUISIP 3asBJICHUS Ha BBIITYCK KapTOUKH nepegaercs Kimenry.

2.4. J1ns BeIyCKa KapTOUYKH nocpeacToM MHTepHeT-baHka ¢ MCIOIb30BaHUEM
nporpamMmmHoro cpenactBa Kiment Boioupaer B MHrepHer-banke ycnmyry banka mo
BBIIIYCKY KapTOYKH M IIOCJIEJOBATEIBHO 3alOJIHAET NPEeIoKeHHbIe HTepHeT-
bankom »nekTpoHHBIE (DOPMBI, BKIIOUYAIOMIUE BHIOOP BAJTIOTHI CUETA, TUIATEIKHOU
CHUCTEMBI ¥ BUJAa KAPTOUYKHU U3 NPEAJI0KEHHOTO bankoM B HTEepHET-baHke ciiucka.

B npouecce BeinonHeHus: KiimeHTOM yka3aHHBIX A€McTBUM baHk mpennaraer B
Wnrtepner-banke Knuenty st moanucanusi (MOATBEPKAEHUS) C HMCIOJIb30BAHUEM
IPOrPaMMHOr0 CpEACTBAa 3asBJICHUE HA BBIMYCK KApTOUYKU B (OpMe JOKyMEHTa B
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a51eKTpoHHOM Buje. [lonnucanue (noarsepxaenue) Kinentom 3asBieHus Ha BBITYCK
KapTO4YKU B pOpME TOKYMEHTA B 3JIEKTPOHHOM BHUJIE OCYIIECTBIISAECTCS B COOTBETCTBUU
c n.3.1.1. JloroBopa.

IIpn ycniemnoMm BemnmonHenun Knuenrom B MHTEpHET-baHKe neicTBuil B paMKax
ycayrd baHka 1O BBIMYCKY KapTOYKM Ha SKpaHE KOMIBIOTEPa/MOOUIBLHOTO
ycrpoiictBa KimeHTa NMOSBISETCS OKHO, COAEpXKalllee NIEKTPOHHOE COOOLIEHUE 00
YCHEIIHOM NpeACTaBlIeHHH B BaHK 3asBleHUs Ha BBITYCK KapTouku. C MOMEHTa
HanpaBieHus: bankom KimeHTy ykazaHHOro coOOIIEHHsS 3asBIEHHE Ha BBIMYCK
KAPTOYKHU CUUTAETCS NMPUHATHIM BaHKOM K MCIIOJIHEHUIO.

[Ipu nuunom oOpamennn B Oduc npoaaxk KimeHT MoOXeT NHOJy4yuTh Ha
OyMa)XHOM HOCHTEJE 3aBEPEHHYIO YITOJIHOMOUYEHHBIM PAOOTHUKOM KOIIUIO 3asIBJICHUS
Ha BBIITYCK KapTOUYKHU.

2.5. B paMkax goroBopa 00 UCHOJIb30BaHUHU KaPTOUKU MOKET OCYILECTBISATHCS
BBIITYCK JOIIOJHUTENIBHBIX KaPTOYEK AEPKATEISAIM KapTOUKH, YKa3aHHbIM KimeHToM.

3. BBIITYCK KAPTOYKHU

3.1. bank o0ecmeynBaeT M3rOTOBIICHWE KapTOUYKHW B TeueHwe 10 (mecsaTn)
O0aHKOBCKUX JHEW ¢ MOMEHTa mpeiacTaBieHus KnueHtom B baHk NHCEMEHHOTO
3asBJICHMS HA BBINYCK KapTOYKH WJIM 3a4BJICHHUS HA BBIITYCK JOMOJHUTEIBLHOU
KapTO4KH (Ha OyMa)KHOM HOCHUTEJIE TIPH JIMYHOM oOpatiennu B Oduc npoaax nmudo B
dopme JOKyMEHTa B OJJIEKTPOHHOM BHUAe mocpeactBom WHrepHeT-banka ¢
UCTIOIb30BAHUEM TPOTPAMMHOTO CPEJICTBA), B Clydae NPHUHATHS BaHKOM Takoro
3as1BJICHU.

3.2. Jlnga BbIMyCKa JOMOJHUTENBHON KapTOUukM KIHMEHT MOXKET JIUYHO
oOpatuthest B Oduc mpoaax mudo Bocnonb3oBaThes MHTepHeT-bankoMm.

3.3. Ilpu nuurom obpamienun B Oduc npogax KinueHnt npencrasnser B bank
3asBJICHUE Ha BBIMYCK JIOMOJHUTEIBHON KapTOUKM Ha OyMaXKHOM HOCHUTEJE.
3asBJIECHUE HA BBINYCK JIOMOJHUTEIBHOM KapTOUKW moanuchiBaercss CTopoHamu B
JIBYX 3K3EMIUISIpaxX, OJUH AK3EMIUISIP 3a4BJICHUS HA BBITYCK KApPTOUKW MEPEAACTCS
Kimenty. [[ns BbITyCKa TOMOMHUTENBHON KapTOUYKU nocpeactsoM MHTepHeT-banka ¢
HCIIOJIb30BaHMEM MporpaMMHoro cpejactBa KnueHt BeiOupaer B MHTepHeT-banke
ycayry baHka 1o BeIYCKY TOTMOJHUTEILHON KAPTOUKHU U TTOCIEA0BATEIBHO 3aMOJHSIET
npemioxkeHaple  HTepHeT-baHKkoM 37IeKTpoHHBIE (OPMBI, BKIIIOYAIOIIHE BHIOOD
IJIATEKHOM CUCTEMBI M BUIA KAPTOUKH U3 MPEI0KEHHOro bankom B MIHTepuer-banke
CITHCKA.

B npouecce Beimonnenus KimmeHToM yKa3aHHBIX 1evcTBUM baHk npensaraer B
Nurepuer-banke Knuenty s nmoanucanus (HOATBEPKICHHS) C UCIOJIb30BAHUEM
MIPOTPAMMHOTO CPEJICTBA 3asBJICHHE Ha BBHIMYCK JOMOJTHUTEIHHONU KapTOUKU B (hopme
JOKyMeHTa B 3JeKTpoHHOM Buje. lloamucanue (moarBepxkaeHue) KiaueHntom
3asBJICHUS] HA BBIMYCK JIOTIOJHUTEIBHOW KapTOuku B (Qopme JOKyMEHTa B
AJIIEKTPOHHOM BHU/JIE€ OCYIIECTBIsIETCS B cOOTBeTCTBUU ¢ 11.3.1.1. JloroBopa.

[Tpu ycnemnom BoinosHeHuu Knuenrtom B UnTepHeT-banke neiicTBuii B paMkax
yciyru  baHka 1m0 BBIMYCKY — JIONMOJHUTEIBHOM  KAPTOYKM HA  JKpaHe
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KOMIIBIOTEpa/MOOMIIBHOTO ycTpolicTBa KinMeHTa mosBiIS€TCS OKHO, COAeprKaliee
AIIEKTPOHHOE COOOIICHNE 00 yCTICITHOM MPECTaBICHNU B baHK 3asBlIeHUs HA BBIITYCK
IONoJHUTENbHOU KapTouku. C MOMeHTa HanpasieHus bankom KimeHTy yka3aHHOro
COOOIIIEHUS 3asIBJICHNE HA BBITYCK JOTOJIHUTEIBHON KAPTOUKH CUATACTCS MIPUHSITHIM
baHKOM K HCITOTHEHUIO.

[Ipu numunom oOpamennn B Oduc mpomaxxk KimeHT MokeT MHOIy4yuTh Ha
OyMa)KHOM HOCHTEJIE 3aBEPEHHYIO YIIOJIHOMOYEHHBIM PAOOTHUKOM KOIIHMIO 3asIBJICHHUS
HAa BBIITYCK JIOMOJIHUTEIBbHON KapTOUYKH.

3.4. B 3asBieHMM Ha BBIIYCK KAPTOUKU (3adBJICHUM Ha  BBIIYCK
JIOTIOJIHUTEIBHOM KapTOYKM) YKa3bIBAIOTCS IJIATEKHAs CUCTEMa U BUJ KapTOUKH,
KOJI0BOE CJIOBO, (pammiins U uMs KimeHTa B JIAaTUHCKOM TpaHCIUTEPALIUU, €TO aapec
MeCTa KHUTEJIbCTBA.

3.5. bank nepenaer kapTouky (B ciyyae BbIITyCKa BUPTYaJbHOW KapTOUKU —
PEKBU3UTHI KAPTOUKH) JIEPIKATENIO:

B Clly4a€ H3rOTOBJICHHS KapTOUYKM HA OCHOBAaHUHU 3asBJIICHHUS Ha BBIYCK
KAPTOYKHU (JOMOJIHUTENIbHOM KapTO4yKW), mHpeacTtaBieHHoro B Oduc npoaax Ha
OyMa)KHOM HOCHTEJIe, — HENOCPEJCTBEHHO €€ JAEpKaTeal0 MNpU NpeIbsSBICHUN
JIOKYMEHTA, YIOCTOBEPSIOLIErO JIMYHOCTh, W, NMPU HEOOXOJUMOCTH, IJOKYMEHTA,
MOATBEPKIAIOLIETO MTOJTHOMOYHMS IePKATEIS;

B Clly4a€ H3rOTOBJICHUA KapTOUYKM HA OCHOBAaHUM 3asBJIEHUS HA BBIMYCK
KapTOUYKU (JIOMOJHUTENbHOM KapTOukH), mpeactaBieHHoro Kimenrom B bank
nocpenctsoM MHTepHeT-baHka ¢ NCIoNb30BaHUEM ITPOTPAMMHOTO CPEJICTBA:

IIyTEM HaIlpaBJIEHUS KapTOYKU NPOCTHIM MTOYTOBBIM OTIIPABJICHHUEM I10 aJpeECy MecTa
xkuTenbcTBa KilMeHTa, yKa3aHHOMY B  3asBJI€HMM Ha BBIIYCK KapTOUYKH
(TIOTIOJTHUTENEHOM KapTOUKH);

NyTEeM HalpaBJiCHUsI KapTOUKU areHTy MO WACHTU(UKAIMM JIJs MOCIEAyIoLen ee
BbIlaun KinmeHry, B ciydae ocyuiecTBieHus uaeHTugukanuu Knuenra areHTrom no
UJCHTUPUKAIUY;

B Cllydyae M3rOTOBJIEHUS BUPTYyaJIbHOM KapTOYKM HA OCHOBAHWM 3asBJICHHS Ha
BBIITYCK KapTOUKH (JOTOIHUTENBHON KapTOUKH ), TpeacTaBieHHoro Kimenrom B bank
nocpenctsoM MurtepHer-banka ¢ MCHOJB30BaHMEM MPOrPAMMHOIO  CPEJCTBA,
PEKBU3UTHI BUPTyalIbHOW KapTouku mnpenocrasistoTcss Knuenty B Mnrepuer-banke
OCpPeACTBOM BbINoOJHEHUsT KiimenTtoMm B MHTEpHET-banke AEMCTBHS MO MOIYYEHHIO
PEKBU3UTOB KAPTOUKH.

baHk nepenaer NuH-KOJ K KapTOUKE ACPKATEITO KAPTOUKH:

B NMHMH-KOHBEPTE (OJHOBPEMEHHO C Mepenadyeil KapTouKu) JUO0 MOCPEICTBOM
SMS-cooOmienuss Ha HOMEp MOOWIBHOTO TenedoHa (HE TO3JHEE IHSA Tepeaadu
KapTouku ee aepxkarento B Oduice mpojaxk) — B CiIyyae U3TOTOBJICHUS KAPTOYKH HA
OCHOBAHMM 3asBJICHHMS Ha BBIIYCK KapTOYKH (IONOJHUTEIBHOM KapTOUYKH),
npeacraBieHHoro B Oduc npojax Ha OyMaKHOM HOCHUTEIE,

nocpeactBoM SMS-cooOiieHns Ha HoMep MOOUJIBLHOTO TejieoHa HE MO3IHEE
JHS TOATBEPXKJICHUS JIep)KaTeleM KapTOyKd (akTa IMOJIyYeHHUs KapTOYKH IyTEeM
BBIIIOJIHEHHS COOTBETCTBYIOLEro neucrteus B IHTepHer-banke — B ciydae
U3TOTOBJICHHUSI KAPTOYKM HAa OCHOBAHUM 3asBICHUSA HAa BBIIYCK KapTOUYKU
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(1IOMOJIHUTENBHOM KAapTOUKH), MpeAcTaBieHHOro B bank mocpencrtBom MHTepHeT-
banka ¢ HCTIOJIB30BaHUEM IPOTrPAMMHOIO CPEJICTBA.

3.6. Ilpu momyyenuu kapTouku (IIPU HAJMYMK HA KapTOUKE TMOJOCHI IS
MOJIITMCH) JIEp>KaTeNb KapTOUKH 00s13aH MPOCTABUTH CBOIO MOJIKUCH HA KapPTOUKE.

3.7. Kaprouka MOXXET HCIIOJIb30BATbCA TOJIBKO JEepKaTelieM KapTOUKH,
JIPYTUM JIALAM MCIIOJIB30BATh KAPTOUKY 3aIPEIaeTCs.

3.8. AxTuBanus KapTOUYKHU OCyIIecTBiIsieTcs bankoM He o3/1Hee 0aHKOBCKOTO
JTHS1, CJIETYIOLIErO 3a JTHEM:

nepesadyy KapTouky ee aepxareinto B Oduce npogax;

HOJATBEPKIACHUS JIepKaTeleM KapTOuKd (akTa IMOIY4eHHUs KapTOUYKU IIyTeM
BBIIIOJIHEHHS COOTBETCTBYIOILIEro neucTBus B MHTepHeT-baHke ¢ Mcnonab30BaHHEM
IIPOTPaMMHOI0 CPENICTBA,;

nonyuyeHusi Knuentom B HWHrepHer-banke 531eKTpoHHOrO cooOuieHus o0
YCIEMIHOM IPEACTABICHUM B baHK 3asBJICHUS HA BBITYCK BUPTYAJIbHON KAPTOYKH.

3.9. baHK MOXET BbIIaTh TOMOTHUTEIBHYIO KAPTOUKY (PHU3HMUECKOMY JIUILY, HE
apironiemycs Knmuenrowm, npu inuHoM odpaiennu Knrenra u gaHHOTo (pu3u4ecKoro
mina B Oduc mnpomaxk Ha OCHOBaHMM NHCBMEHHOTO 3asBIICHHMS Ha BBIITYCK
JOTIOJIHUTENBHON KapTOUYKH, IPHU YCIOBUH, YTO TaKas BO3MOKHOCTH IPEITyCMOTPEHA
bankom, a Takxe Mpu HAJIWYUU Y TaHHOTO (PU3HYECKOro Juia BelJaHHON Kinnentom
JIOBEPEHHOCTH Ha PAaCHOpPsHKEHUE JEHEKHBIMM CPEACTBAMM HA CUETE, K KOTOPOMY
OyZeT BBIIYCKAaThCS JOIMOJIHUTENbHASI KapTouyka (3a HCKIIOYEHHEM BBIIIyCKa
NOTOJHUTENBHOW  KAPTOYKM HA  HMMsSI  HECOBEPUICHHOJETHUX,  3aKOHHBIM
npeacraBuTesieM KOTopbix siBisiercs Kmment). [lpu sTom ecnam cpok nedcTBUs
JOTIOJTHUTEIHLHON KapTOYKH OOJIBIIIE CPOKA JEHCTBUS TaKOW TOBEPEHHOCTH, TO B JICHb
OKOHYaHHs CpoKa JAEHCTBUS JOBEPEHHOCTHU JOMOJIHUTEIbHAS KapTOUKa OJIOKUPYETCs
bankoM 110 npeabsaBiaeHus puznyeckuM JuoM B Oduc npoax HOBOW T0BEPEHHOCTH,
BbIHaHHOM KimmeHToM.

JloBepenHocTh KimeHTa Ha pacnopsbkeHHeE IEHEKHBIMU CPEICTBAMU HA CUETE
JOJKHA OBbITh  OQopMIIEHA M YJOCTOBEpEHAa B TMOPSAKE, MPEAYCMOTPEHHOM
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

JlononHUTENbHAS KapTOYKa MOCIE M3TrOTOBJIEHUS MOXET ObITh MOJIydeHa B
banke nepxareieM KapTOYKU MPU NPEIbSBICHUM TOCIEIHUM baHKy BbIIaHHOU
KiimeHTOM HOBEPEHHOCTH Ha PACIOPSIKEHUE JIEHEKHBIMHM CPEICTBAMH HA CUETE, K
KOTOpPOMY BBIITyILIEHA TOTMOJIHUTEIbHAS KapTOuKa, O(POPMIIEHHON U yIOCTOBEPEHHON
B TOpsAIKE, TNPEeIyCMOTPEHHOM 3aKoHoJaTenbcTBOM PecnyOnuku  benapych.
JlononHuTeNbHAST KAPTOUKA HAa UMSI HECOBEPILEHHOJIETHETO MOXKET OBbITh MOJy4YeHa
TOJIBKO €ro 3akoHHbIM lIpencraBurenem.

Onepanuu ¢ JOMOIHUTEIBHBIMU KapTOUuKamMu oTpakatrorcst Ha Cuere. [Ipu aTom
Bce ycia0BHsI HacTosIuX OOMIMX YCIOBHM pacpoCTPaHSIIOTCS U Ha JOMOJIHUTEIbHYIO
KApTOUKY.

3.10. KapTtouka mo HCTeUE€HHUU CpOKa ee AelcTBUs Mo 3asBieHuio Kiuenra
MOKET OBITh BBINYIIEHA HA HOBBIM CPOK IIPU YCIOBUM THpuHATUA baHkom
COOTBETCTBYIOIErO 3asBicHUs KiueHTa B TE4YeHHE IMIECTH MECALEB, HauvHas ¢
IIEPBOTO YMCJIA MECALA OKOHYAHUs CPOKa JEUCTBUSA KapTOUKHU. B 3TOM cinyuae baHk
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BBIIYCKA€T KapTOouKy B TeueHue 10 (necsATu) OaHKOBCKMX THEH OT JaThl 3asiBICHUS
KinueHnra (npu ycnoBuM NpuHATHS baHKOM Takoro 3asiBI€HUs).

3.11.B cnyyae mpeAcTaBieHUs 3asABICHUS HAa  BBIMYCK  KapTOUYKU
(zonoyiHUTENBHOM KapTO4KK) B OUC Mpoaax AepxKaTesb 00s13aH NOTYYUTh KAPTOUKY
B Oduce npogax He mo3aHee 2 (IBYX) MECAIIEB OT JaThl IPEICTABICHUS 3asBICHHS.
Kaprouka, Henony4yeHHas B yKa3aHHBIN CPOK, HANPABIAETCA baHKOM Ha yHUUTOKEHHE
(annynupyercs). Henonmyuenue kaprouku He ocBoOoxkaaeT Kimenra ot 06s13aHHOCTH
OIUIATUTh yciIyTu baHka 1o BBIMYCKY KapTOYKHU.

B cnyuae npencraBieHus 3asBJICHUS Ha BBIMYCK KapTOYKH (JIOMOIHUTEIBHOU
KapTouku) mocpeactBoM IHTepHeT-banka ¢ UCHOJIB30BaHUMEM MPOrPAMMHOIO
cpenctsa Kiment 00s3an nonrsepants B UHTepHeT-banke (akT noaydeHus: KapTOuKu
He mo3mHee 60 (LllectmumecsaTn) KaleHIAPHBIX IHEH OT JaThl IPEICTABICHUS
3asBieHus. Kaprouka, moslydeHHe KOTOpOM HE TMOATBepkaAeHO KiueHtom B
yYKa3aHHBIA CPOK, aHHYyJIMpyeTcs baHkoM.

3.12. bank BmpaBe OTKa3aTh B BBITYCKE KAPTOUKH WA €€ BBITYCKE Ha HOBBIN
CpOK 0€3 00BSICHEHUSI TPUYHH.

3.13. [Ipn u3MmeHeHun QpamMIud WX WMEHU JepiKaTeidb KapTOYKd O0s3aH
oOpaTuThCsi B baHK C NUCHMEHHBIM 3asBJIEHUEM O BBIITYCKE HOBOM KapTOYKU U
NPENOCTaBUTh JOKYMEHTHI, MOATBEPKIAIOIIME WM3MEHEHUE JIMYHBIX JIaHHBIX.
[IpunsTne baHKOM AaHHOTO 3asBIEHUS SBISETCA U3MEHEHHEM COOTBETCTBYIOLIMX
yCIOBUHM JoroBopa 00 HMCHOJIb30BAaHUM KApTOUKU, YKA3aHHOE 3asIBICHUE SIBISETCA
YacTbhIO IOTOBOpa 00 MUCMOIb30BaHUH KAPTOUKH.

3.14. Cpok neicTBUS KapTOUKH YKa3bIBaeTCS Ha KapTOUKE U MPEKpaIiaeTcs 1o
MCTEYEHUH MECSLA I'0Ja, YKa3aHHOTO Ha JINLIEBOM CTOPOHE KAPTOUKHU.

B ciydae aHHynMpOBaHMs KAPTOUKH JEHCTBUE KapTOUYKHU ITPEKPAIIAETCS B ATy
aHHYJIMPOBAaHUS KapTOUYKU baHKOM.

3.15. Kaprouka sBasieTcss coOCTBEHHOCTHIO baHka, mepemaercss JepiKaTelto
KApTOYKHU BO BJIAJICHUE M TOJb30BaHUE U JOJDKHA ObITh BO3BpalleHa baHky 1o ero
epBOMY TPEOOBAHMIO.

4. TIOPAJOK UCTIOJIbB3OBAHMA KAPTOYKHU

4.1. Wcnonb3oBaHUE KapTOUYKU — COBEPILIEHUE JiepKaTelieM KapTOYKH C
NPUMEHEHHEM KapTOUYKH JMOO €€ PEKBU3UTOB JEHUCTBUN, B pE3yNbTaTe KOTOPBIX
OCYLIECTBIIAIOTCS OE3HATMYHbIE pacueThl U (MJIM) BblJaua HATMYHBIX JEHEKHBIX CPE/ICTB
C OTPaXEHUEM JAHHBIX OMEPALMI MO CYETY, & TAKXKE MPEAOCTABIISIIOTCS Pa3INYHbIC
UH(GOPMAIMOHHBIE M WHBIE YCIYTH B 3aBHUCHUMOCTH OT HCHOJb3yeMbliXx baHkoMm u
OPYTMMH YYaCTHUKAMM IUIATEKHOW CHUCTEMBI TEXHOJIOTMM IPU OCYIIECTBICHHUH
omnepanui ¢ KAPTOUYKAMH.

4.2. Onepanusi ¢ HUCHOJIB30BaHMEM KAPTOUYKM BKIIIOYAET aBTOPU3AIMIO TIO
KapTOYKE B MOMEHT COBEPIIEHUS ONIEPALIMH U OTpakeHue onepauuu no Cuery.

B ciydasx, npeaycMOTPEHHBIX IpaBUIaMU COOTBETCTBYIOIIEH IUIATEKHOM
CUCTEMBI, BO3MOYKHO COBEpILIEHUE OIEepaluil 10 KapTouke 0e3 aBTopu3auuu. B Takux
cily4asiX, KOrJa aBTOpHU3alus HE NPOBOAMTCSI, B MOMEHT COBEPIICHMS OIEepaluu
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JOCTYITHBIM OCTATOK IO KAPTOUKE HE YMEHBLIAECTCS, a OTpaxkeHue onepauuu no Cuery
OCYULIECTBJISIETCS B COOTBETCTBUU C M.4.3. HacToAMX OOUIMX YCIOBHIA.

MOMEHT cOoBepUIEHHUSI ONepaluy, Kak MpaBUiIO, HE COBIMAJAET C MOMEHTOM
oTpaxeHus onepauuu mno Cuery.

B ciywae coBepieHus onepauuy MPU UCIOJIb30BAHUU KapTOYKU B BaJIOTE,
OTIMYHOM OT BamoTbl (Cuera, W3MEHEHUE B PE3YJIbTATE ABTOPU3ALMH CYMMBI
JTOCTYITHBIX JJI UCIIOJIb30BAHUS IEHEKHBIX CPEJICTB PACCUUTHIBAECTCA C IPUMEHEHUEM
B COOTBeTCTBUHU C MM.4.5 Hactosmmx OOIUX YCIOBUH KypCOB MOKYIKH-TIPOJAKH
WHOCTPAaHHOM BaJIIOThl HA MOMEHT aBTOPU3aLIUH.

4.3. bank ocyuiecTBisger oTpaxeHue omnepauuii no Cuery (cnucaHue u
3aYUCIIEHUE JIEHE)KHBIX CPEACTB) M0 ONEPALUsAM C UCIOJIb30BAHUEM KapTOUKH, B TOM
YUCJIE BO3HArpaX<JAcHWs baHKa M HHBIX YYaCTHUKOB IUIATEKHOW CHUCTEMBI, Ha
OCHOBaHUM MH(OpMaLMH, orydyeHHoH u3 [IpouieccuHroBoro neHrpa.

4.4. ]lepxaTenab MOXKET UCIIOJIb30BATh KAPTOUKY JJIS:

3aUUCIIEHUS CPEICTB HA CUET ITyTEM BHECEHMSI HAIIMYHBIX IEHEXKHBIX CPEICTB B
kaccy baHka;

0e3HaIMYHOM OIIaThl TOBapoB (pador, yciyr) B OTC, a Takxke 411 MpOBEACHUS
B COOTBETCTBMHU C YCIOBUSIMH baHka O€3HaIMYHBIX pacyeToB ¢ baHKOM M HHBIMU
OpraHu3alusIMy;

MOJIyYeHUS] HAJTMYHBIX IEHEXKHBIX cpencTB B OankomaTax u [I1BH;

IOPOBEACHUS IPYTUX ONepaluil U MOJIYYeHHs JOCTyNa K MH()OPMALUMOHHBIM U
WHBIM yciayraM banka, koTopble baHK MpenoCcTaBIsIeET AepKaTesIM KapTOUYKH.

4.5. B cnyyae coBepuIeHUs ONepaliy IPpU UCIIOIb30BaHUH KaPTOUYKH B BAIIOTE,
OTIWYHOM OT BamoThl Cuera, Oe3HaNMYHbIe pacueThl Mex 1y bankom u Kinuentom o
TaKOH oIepaluy OCYUIECTBIISIOTCS C IPOBEIECHUEM BAJIFOTHO-OOMEHHOW ONepaluu:

45.1. ¢ npuUMEHEHHUEM KYpPCOB TMOKYMKHU-TIPOJIAXKU WHOCTPAHHOW BaJIOTHI,
YCTaHOBJIEHHBIX baHKOM 15l IPOBECHMS OTIepaliil U UCTI0Ib30BaHUHM OAHKOBCKHUX
IUIATEXKHBIX KapTOUYEeK, NEHCTBOBABIIMX Ha JaTy W BpeMs MPOBEACHUS ONepaluu
JepKaTesieM KapTOYKH — B CIy4Yae OCYIIECTBJICHUS ONEpaly MpU HCMIOJIb30BAHUU
KapTOUYKM B npuHamnexamux banky (oOciyxuBaeMbix baHkoM) ycTpoiicTBax
(6ankomarax, [I1BH, undoxuockax, CII1bO);

4.5.2. ¢ TpUMEHEHHEM KYpPCOB MOKYNKHU-IPOJAKH HMHOCTPAHHOW BaltOThI
baHKOM M KypCOB NMOKYNKHU-IIPOAAXXU MHOCTPAHHOM BAJIIOTHI IUIATEKHOW CUCTEMOU
(Mexay BalloTOM pacueroB baHka ¢ miaTeXHOW CHUCTEMON M BaJIOTOM OMEpalun),
YCTaHOBJICHHBIX I TPOBEICHHSI ONepanuil IMpU HCIOJb30BAHUNA OaHKOBCKHUX
IUTATeXKHBIX KapTOYeK, JEHCTBOBABIIMX Ha JaTy W BpeMmsi oOpabotku bankom (mis
Kypca banka) unm miatexxHoM cuCTEeMON (i1 Kypca IUIaTEKHOM CHUCTEMBI),
NOCTYNMBIIEW B COOTBETCTBMM C IpaBWJaMU  IUIATEKHOW CHCTEMBI U
3akoHoAaTenbcTBOM PecnyOmuku benapych umHbopmanuu u (MiIM) JOKYMEHTOB,
MOJITBEPXKIAIOIINX (PaKT COBEPLIECHUS — B Cllydyae OCYIIECTBJICHHsS OIEpaluu Npu
UCIIOJIb30BAaHUM KAPTOUYKM B HE NpUHAAIexammx (HeoOcmykuBaeMbix) baHky
yCTpOMCTBax (B TOM YHCIIE, BKIKOYAsl ONEpALlMy IIPU UCTIOIb30BAHUM KAPTOUKU B CETU
WNHTepHeT 1 (UK) IO PEKBU3UTAM KapTOUKH 0€3 €€ MPEeIbSIBICHUSA).
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4.6. CpenctBamMu ayTeHTU(UKAIUMU JAepKaTeass KAPTOUKU NPHU COBEPUICHUU
omepanuii ¢ TPUMEHEHHEM KapTOYKH WJIM €€ PEKBU3UTOB U 3aIlWThl OT
HECaHKIIMOHUPOBAHHOTO UCIIOIH30BaHUS KAPTOUKH SBIISIFOTCS BBEJICHNE MPABHIIBHOTO
nua-kogxa, CVV2/CVC2/CVP/KIIII2, u (unu) WHBIE CPEACTBA ayTCHTU(UKAIUH
JepIKaTesss KapTOUKH, MPEAYCMOTPEHHBIC TTPaBUIAMH TUIATEKHOW CHCTEMBI, B paMKaxX
KOTOPOM BBIIYIIIEHA KAPTOUKA.

[Ipu coBepiieHUU PACXOMHBIX ONEpaAMid € TPUMEHEHHUEM KapTOYKH C
OECKOHTAaKTHOM TEXHOJIOTHEH OIUIaThl BO3MOKHO COBEPIIICHHE ONEpalUid B Mpeenax
JUMUTOB, TMPEAYCMOTPEHHBIX COOTBETCTBYIOUIEH IUIATEXKHOM cucTeMoH, 0e3
ayTeHTU(PUKauuu (MOATBEPKICHUS ONepalliid BBOJIOM TMH-KO/Q).

4.7. Tlpu mpoBeneHUH orepanuil ¢ UCIOIb30BAHUEM PEKBU3UTOB KapTOUYKU B
cet IHTEepHET MOXKET TpeOOBaThCs JOMOTHUTEIBHOE MOATBEPKICHUE JIep KaTesieM
KapTOYKHU COBEPILICHUS OIepalii MyTeM UCToab30Banus ycayru 3-D Secure. Ycemyra
3-D Secure camocTosATENHHO MOJKIIOYAETCS JepkareieM KapTouku B MHTepHeT-
banke. [To xkaproukam BEJIKAPT yciyra 3-D Secure moakirodaeTcss aBTOMaTHIECKH
IIPY AKTUBAIIMHA KapPTOYKH.

4.8. JlomomHUTENbHOE MOATBEPXKICHHUE JAepiKaTeleM KapTOYKd OMNepanuid ¢
WCITOJIb30BAaHUEM PEKBU3UTOB KAPTOYKH B CETH VHTEpHET OCYIIECTBISCTCS ITyTEM
BBOJIa JIepKaTeieM KapTOYKH B MPETyCMOTPEHHOU NSl 3TOro (opMe OJHOPA30BOTO
napossi, TeHepupyemoro baHkoM © JOCTaBIsIeMOro JAepXaTelmio KapTOYKH
nocpeacTBoM SMS-coobmieHnss Ha HOMEpP MOOWMIIBHOTO TeiedoHa, YKa3aHHOTO
Jep)KaTeieM KapTOYKHM TIpH BhIMycke kapTouku. [Ipm »Ttom bank He Hecer
OTBETCTBEHHOCTh 3a HEHUCIIOJIHEHHME, HEHAJUIeKallee WIH HECBOCBPEMEHHOE
UCIIOJIHEHUE TUIATSXKHBIX HHCTPYKIUNA  JepXKaTeisl KapTOYKd 10 TMPUYHHE
HEBO3MOKHOCTH OCYIIECTBJICHHUS JOTIOJHUTEIHLHOTO TOATBEPKIACHUS ONEPAIHil 10
BUHE TPETHUX JIHII.

bank BmpaBe oTKa3aTb B TMPOBEACHHM OINEpalli B cllydyae, €CIM OHa
OCYIIECTBISIETCSI C MCIOJB30BAHUEM PEKBHU3UTOB KApTOUKHU O€3 JOMOIHUTEIBHOTO
noarBepkaeHus. [Ipu stom baHk HE HECET OTBETCTBEHHOCTh 3a HEHCIIOTHCHHE,
HEHA/JIe)KAIlee WIM HECBOEBPEMEHHOE WCIOJHEHHE IUIATEKHBIX WHCTPYKIIHNA
JepKaTesss KapTOYKW M0 MPUYMHE OTKa3a B MPOBEICHWM TAKOW OIepanyud, B TOM
qrcie, eciu TexHosorus 3-D Secure He mogepkuBaeTcst 0aHKOM-3KBalepoM.

4.9. Jlns coBepuieHUs OIepalnui ¢ ucnoJib3oBaHuem IlnarexHoro ceppuca
Knuenrty/ngepxkarento KapTOYKd HEOOXOJUMO 3aperUCTPUpPOBATH KApTOUYKYy B
[InaTexxHOM cepBHUCce TyTeM BBOjJa (WM CKAHUPOBAHWS) PEKBU3UTOB KapTOUKH,
sHaueHuss CVV2/CVC2/CVP/KIIII2, omHopa3zoBoro mapossi mocpeactBoMm SMS-
COOOIIICHHS, TOJYYEHHOTO Ha HOMep MoOwmiIbHOro Ttenedona Kimenrta/mepxarens
KapTOYKH.

4.10. Tlocne ycmemHoro 3aBepiieHusi qo0aBiieHUs KapTodykud B IlmarexHom
cepBuce, (GOpMHUPYETCS TOKEH, KOTOPBI XpaHWUTCA B 3alIUIIICHHOM XPaHWJIHIIE
MOOUIIBHOTO yCTpoiicTBa. TOKEH TMO3BOJSET OJHO3HAYHO WACHTU(DUIIUPOBATH
KapTOUKY, UCIIOJIb3YEMYIO TIPH COBEpIIeHUH 1uiaTtexei B [InaTexxHom cepBuce.

4.11. Ilnarexu B [1naTekHOM CEPBUCE MOTYT OCYILIECTBIISATHCS:



41

yepe3 POS-tepmunan, ochHamieHHbl TexHojorueit NFC, myrem BbIOOpa B
IUIATE)KHOM CEpPBHCE COOTBETCTBYIOIIEH KapTOYKH M IOJAHECEHUS MOOMIBHOIO
yCTPOMCTBA K TEPMUHAIEHOMY 000pY/I0BaHUIO;

Ha web-CTpaHHUI[aX MHTEPHET-Mara3uHOB U B MOOWJIBHBIX NPUIOKECHHUSIX Ha
MOOUJIBHOM yCTPOMCTBE, OIJCPKUBAIOIINX pacueTsl yepe3 [lnaTexxHblil cepBuc.

[Ipu coBepuiennn miarexa yepe3 POS-tepMuHa nim MoOMIbBHOE IPUIIOKEHUE,
nojasepxxuBaroniee IlmarexxHplil cepBrUC, NOATBEPKACHHUE IJIATEXa OCYLIECTBISAETCS
MOCPEACTBOM  ayTECHTH(PHUKAIMU 10 YHHUKAIbHBIM OHOMETPUYECKUM JTaHHBIM
Knuenra/nepxxarens kaprouku jnub6o BBogoM napoisi ot [lnarexxnoro cepsuca. Ilpu
coBepumieHnn Iarexa uepe3 POS-tepMmuHan, B cioydasx, HIpeIlyCMOTPEHHBIX
IpaBWJIaMHU IIJIATEKHBIX CHUCTEM, JAOIMOJHUTENBHO K BBIIIEYKAa3aHHBIM CIOCO0aM
HOJTBEPKJEHUS Iularexa, KiueHT/nepxarTenb KapTOUKH JI0JKEH BBECTU MUH-KOJ B
POS-Tepmunaie.

B ciydae ucCnosib30BaHMS HECKOJBKHMX KapTodek u3 IlmarexHoro cepsuca,
Knuent/nepxxarenb KapTOUKH OOA3yeTCsl CaMOCTOSITEIbBHO KOHTPOJIHMPOBATH BBHIOOP
kaprouku B IlmarexHom cepBuce, TokeH KOTOpoH OyIeT HCHONb30BaThCA MpU
COBEPILIEHUN PACXOIHON ONEpariH.

4.12. Ilpu nony4yennn KnueHToM/epkaTesieM KapTOUKH JOCTyIa K HEKOTOPBIM
yciyraMm, Kortopble bank mnpenoctaBusier KimeHtam/nmepkarensM — KapTOUEK,
COOTBETCTBYIOIIMMH MpaBuiiaMd baHka MOryT OBITh YCTaHOBJIEHBI MHBIE CpPEICTBA
ayreHTuukauun KiueHnra/nepxartenss KapTOYKW M IMOATBEPIKIEHHUS OIEpaluid,
COBEPILIEHHBIX C IPUMEHEHUEM PEKBU3UTOB KAPTOUKH.

4.13. bank mpenocraBusier KiueHTy/mepaTento KapTOYKH BO3MOKHOCTh
1oJTy4yaTh UH(POPMAIIHIO 00 YCIIEITHO aBTOPU30BAHHBIX OIMEPALUAX, OCYIIECTBICHHBIX
C MCIOJIb30BAaHUEM KapTOUYKH ITyTEM UCITOJIb30BAHUS yCIyTH « SMS-oroBenenHue.

IToaTBEpKI€HUEM NPOBENEHHS ONEPALMM, COBEPIIAEMOW C NPUMEHEHUEM
KapTOUYKU WM €€ PEKBU3UTOB TAKXKE SBIIETCSA KAPT-u€K U (MJIM) UHBIE TOKYMEHTHI,
IIPEIyCMOTPEHHbBIE MTPaBUJIaMU TUIATEKHOM CUCTEMBI, B paMKaxX KOTOPOW BBIMYIIEHA
KapTouka. KapT-ueku W UHBIE JOKYMEHTBI, SBISIOIIUECS MOJATBEPKICHUEM
MIPOBEICHUSI ONIEPALIIA, COBEPIIAEMBIX C TPUMEHEHUEM KAPTOUKH MU €€ PEKBU3UTOB,
MOTYT COCTaBJIAThCS HAa OyMa)XHOM HocuTese UHGOpMaMK U (MIH) B 3JEKTPOHHOM
BUJIE.

4.14. JlokyMeHTOM, MOATBEPKIAIOIIMM IMpoBeAeHue omnepauuii no Cuery,
sBisieTcst Beimucka 1o Cuery. Bemucky no Cuery ¢ uHdopMaiueil 0 COBEpIICHHbBIX
onepauusx KnueHT nonydaer npu audHoM odpamieHnu B Opuc npogax.

O Hammuuu HeyperynnpoBaHHOIO OcTaTka 3aI0JKEHHOCTH U 1aT€ OKOHYAHHUS
cpoka ero moramieHus (Bo3BpaTta) bank wundopmupyer Kimenra mnocpenctBoM
ornpaBku SMS-cooOrieHust Ha Homep MoOuibHOTO Tenedona Kimenra B Teuenue 3
(Tpex) OaHKOBCKUX JHEW ¢ MOMEHTa BO3HMKHOBEHUs HeyperynnpoBaHHOTO ocTaTka
3agoJpKkeHHocTH Ha Cyere.

KnuenT o0si3aH KOHTpOJMPOBaTh pacxojoBaHue cpeiacTB co CyeTra ¢ 1ENbIO
npenoTBpanieHuss HeyperynmpoBaHHOrO ocraTka 3aJoJDKEHHOCTH. B ciydae
BO3HMKHOBeHUs1  HeyperynupoBaHHOro  ocTaTka  3aJ0JDKEHHOCTHM  IIOTaCHUTh
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3aJJ0JDKEHHOCTh B CPOK He no3aHee 14 (4eTblpHaauaTH) 0AaHKOBCKUX JIHEH C MOMEHTA
e BOSHUKHOBEHHMSI IIyTEeM BHECEHUSI ICHEKHBIX cpesicTB Ha CYer.

4.15. biiokupoBka KapTOYKH Knuentom/nepxarenem KapTOYKH
OCYLIECTBIISETCS:

myTeM oOpaleHus Aepxaresis kaprouku B bank o renedony +375 17 3600044.
JlepxaTenb KapTOYkKd O0Os3aH TMepenucarb U XPaHUTh OTICIBHO OT KapTOUYKU
yKa3aHHBIM B HACTOSIIEM ITyHKTE HOMEp TejedoHa, JJIi MCIOJIb30BAHUS B CIydae
yTpaThl KAPTOUKH;

Ha OCHOBAaHMHU INHCBMEHHOTO 3asBieHus KimeHrta/nmepkarens KapTOUKU IO
¢opme banka npu snuuyHOM oOOpameHun B Oduc mnpomax ¢ JOKYMEHTOM,
YIOCTOBEPSIOLIUM JINYHOCTB;

CaMOCTOSITENIbHO JiepkaTeneM KapTouku B UnTepHer-banke.

brokupoBka KapTOUKHU BI€UYET OTKA3 B aBTOPU3ALUH 110 KAPTOUKE, HO HE BIIMSIET
Ha BO3MO>KHOCTb COBEpIIEHUS OIEpalnid, KOTOPbIE B ClIydasX, IPeIyCMOTPEHHBIX
COOTBETCTBYIOILIEH IJIATEKHOW CUCTEMOM, MOTYT COBEpIIAThCs 0€3 aBTOpU3AIUH.

4.16. Pa36mokupoBka  kaptouku  KimeHtom/mepkareneM — KapTOUKH
OCYUIECTBIISETCS:

yTeM oOpalnieHus aepxareiis kaprouku B bank o tenedony +375 17 3600044.
JlepxaTenp KapTOukd O0Osi3aH TMepenucarb W XPaHUTh OTICIBHO OT KapTOUYKU
yYKa3aHHBIM B HACTOAILLEM IyHKTE€ HOMEp TenedoHa, JAJid UCIOIb30BaHUS B Cllydae
yTpaThl KAPTOUKH;

Ha OCHOBAaHMU TNHCBMEHHOTO 3asBieHus KimeHrta/nmepkatens KapTOUYKU I10
dopme banka mnpu nuuHOM oOOpamenun B OQuC mnpomak ¢ JOKYMEHTOM,
YIIOCTOBEPSIOLIUM JINYHOCTB;

CaMOCTOSITENIBHO JiepKareneM KapTouku B HTepHeT-banke.

4.17. UudpopmupoBanue banka 00 yrpaTe KapTOuku (B TOM YUCIIE B pe3yIbTaTe
XMILEHUs1) ocyectsisiercss KiueHTom/nepkaTeneM KapTOYKU IyTeM JIMYHOTO
npenocrasieHus B Oguc npoaax MUCbMEHHOTO 3asBJIEHUS 00 yTpaTe KapTOUYKHU.

4.18. 3a ucnonb30BaHue 1 00CTyXuBaHHe KapTouku KimenT ynnaunBaeT banky
B 0€3yCJIIOBHOM MOPSIAKE CYyMMBI:

BO3ZHArpaXJCHUW, B3MMAaeMbIX YYaCTHHKAMH IUJIATEKHBIX CHCTEM TIpU
UCTIOJIb30BaHUU KaPTOYKH U CIIUCHIBAEMBIX CO CUETOB baHka;

BO3HArpaxaeHus (riatel) baHKy M WHBIX TUTaTeXeH, MPeayCMOTPEHHBIX
Pasmepamu miar, npyrumu JITTA banka.

4.19. bank mMeeT mpaBo B JIIOOOE BpeMsi MO CBOEMY YCMOTpPEHHIO W 0e3
npeaBapuTeNbHOr0 yBenomieHus KimeHTa u3MeHATh HaOOp omepaiuii, yciayr u
(GyHKIMH, CBA3aHHBIX C UCTOJIb30BaHUEM KapTOUEK, B TOM YHCJIE TP UCIIOJIb30BAHUN
kapTouek B bankomatax, [IBH, nuadoxnockax u CIABO.

4.20. bank nMeeT mpaBo B IENIAX MPEAOTBPAIICHUS HECAaHKIMOHUPOBAHHOTO
noctyna Kk CueTy WM MO NpUYMHE KOMITPOMETAIIUN KapTOUKH, WIX B JII000€ BpeMs I10
CBOEMY YCMOTPEHHIO 0€3 yKa3aHUs IPUUKHBI U 0€3 IPeIBapUTEILHOTO YBEIOMIICHUS
Knuenra/nepxxarenss KapTOUKM HpPEKpaTUTh, 3a0JIOKUPOBATh WM IPUOCTAHOBUTH
NeICTBUE KapTOYKU M NOTpeOOBaTh €€ BO3BpaTa, U3bsATh KapTOUKy, OTKa3aTh B
BO300HOBJIEHUH JEHCTBUS U (UJIM) IEPEBBITYCKE KAPTOUYKHU, BblJJa4€ HOBOM KapTOUKH.
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JlanbHeilliee UCMOIB30BAHUE WIIM MOMBITKA MCIIOJNb30BAHUS KApPTOYKU B YKa3aHHBIX
CIIydasiX SIBJISIFOTCS HE3aKOHHBIMH.

4.21. Tlpu ONOKUPOBKE KApTOUKH IO TMPUYMHE €€ KOMIPOMETALUU
Knuent/nepxarens kapTouku Bpase TpeboBaTh OoT baHka pa3010KkupoBaTh KApTOUKY
B LIEJISIX BOBMOKHOCTH €€ UCIOJIb30BAaHUs IyTEM MOJAauy 3asIBJICHUS PU JIUYHOM SIBKE
B Oduc mpogax. B ciydae nmoctyrminenus takoro TpedboBanus ot Knmenra/nepsxarens
KapTO4Kku baHk ocymiecTBiseT pa30JOKUPOBKY KapTOYKHA HE MO3/HEE OAHKOBCKOTO
JIHS1, CJIETYIOLIErO 3a IHEM MOJAauH 3asiBJICHUS.

4.22. KnreHTt uMeeT mpaso B JI1000€ BpeMsi [0 CBOEMY YCMOTPEHHUIO OTKA3aThCs
OT WCIOJIb30BAaHUS JIOMOJHUTENbHON KapTOYKU, aHHYJIUPOBATh JOMOJHHUTEIIbHYIO
KapTOuKy, 0OpaTuBIIKCh B baHK.

4.23. Knuent o0si3aH BepHYTh KapTouky B bank B Teuenue 10 (mecsaru)
KaJICHAApHBIX JHEH €O JHS (BKIIOUUTEIBHO) IMOJIyYEHUS MUCHbMEHHOTO TPEeOOBaHMS
banka 00 3Tom.

4.24. bauk undopmupyet aepkaTens KapTouku nocpeactsoM MutepHer-banka
U pa3MeIIeHus: COOTBETCTBYIONIECH nHpopManuu Ha caiite banka B cetu HTepHeT:

O Jare, BpPEMEHM U MPOJOJDKUTEIBHOCTH IPOBEACHHUS  IUIAHOBBIX
TEXHOJIOTUYECKUX W PEMOHTHBIX padboT (B TOM uHcie cO0eB, MOBJIEKIINX
HEpabOTOCIOCOOHOCTh  MPOrPAMMHO-TEXHUYECKUX CPEICTB, 00eCneunBarolInX
oOcnyxkuBanue KiueHTa), a Takxke ApPYyrux JAEUCTBUM, B pe3yjbTaTe KOTOPBIX
o0CIIy’)KMBaHHE KapTOUYEK MOXKET ObITh NMPUOCTAHOBIEHO, — B CPOK HE Mo3jaHee 1
(oHOTO) OAHKOBCKOTO JHS JI0 Ha4yasia MPOBEJICHHS YKa3aHHBIX padoT;

O BO3HMKHOBEHUM TEXHUYECKUMX HEHMCIIPAaBHOCTEM M cOOEB, B pe3yibTare
KOTOPBIX OOCITYKUBAaHUE KAPTOUYEK MPUOCTAHABIMBACTCS, U MIPEANOIATaeMbIX CPOKaX
BOCCTAHOBJICHHsI OOCTY>KMBaHUsI KapTo4eK (IJIaHHUPYEMbIX CPOKaX BOCCTAHOBJICHUS
paboTOCIIOCOOHOCTH MPOTrPAMMHO-TEXHUYECKUX CPEJCTB) — B Cllyyae INepepbiBa B
oOCTy>KHBaHUM KapTouek Ooiiee 4 (YeThIpeXx) 4acoB MOAPSI.

4.25. KoHCynbTaIMH 10 BOMIPOCAM MCIIOIB30BaHUS U OOCITY)KUBAaHHS KApTOUEK,
uHpopmaro 06 oomMeHHOM Kypce KineHT/nepkarenb KapTOUKH MOKET MOJIYYUTh 110
tenepony Kontakt-nentpa +375 (25, 29, 44) 7120000 nubGo Ha caiite banka
www.stbank.by.

5. IUMHUTEI 11O OIIEPALIMAM C UCIIOJIB3OBAHUEM KAPTOYKHU

5.1. bank mMMeeT mpaBO CaMOCTOSITENFHO YCTaHABIMBaThb U U3MEHSTH JIUMUTHI
CYMM OIlepaluii, KOTOpble MOTYT OBITh MPOU3BEJCHBI MPU UCIIOJIIB30BAHUU KaPTOUKHU
B TEUEHHE OJHOrO AHS W (UJIM) B TEUYEHHE OJHOTO MeECSla C yBEJAOMJIEHHEM OO0
yKa3aHHBIX U3MEHEHUsX Ha caiite banka www.stbank.by n/miu myrem HanpaBieHHs
SMS-coo6imenust/Push-yBeaoMieHns Ha HOMEp MOOMIIBHOTO Tejae(OoHa /WK MTyTeM
pasmemnienus nHbopmarmu 00 m3MeHeHusx B Oducax npogax. baHk nMeer npaso, B
TOM YHUCJIC HA OCHOBaHMWHM 3asBieHUs KimeHTa, ycTaHaBIMBATh U U3MEHAThH JIUMHUTHI
CYMM OITepalyii, KOTOpPbIe MOTYT OBITH MPOU3BECHBI MPH UCIIOJIE30BAHUN KaPTOUKU
B TEUEHHUE OJHOTO IHS W (WJIM) B TEUECHUE OJHOTO MECSIla, WHIWBUIYaTbHO IS
kaxxaoro Kinuenra/nepxarens KapToOUKy.
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5.2. Knuent B nensax obecrieueHusi GuHAHCOBOM 0€30MaCHOCTH MMEET MPABO
3alPOCUTH YCTAHOBIICHUS JIMMUTOB OMNEpalid, KOTOPbIE MOTYT OBITH MPOU3BECHBI
IIPU KCIOJIb30BAHUU KapTOYKW B TEUYEHHE OJIHOTO JHSA U (MJIM) B TEYCHHE OJHOTO
MecsIa, a Takke 00 N3MEHEHUHU YKa3aHHBIX JIMMUTOB CaMOCTOSITEIBHO MOCPEICTBOM
WNurepuer-banka.

5.3. bank He HeceT OTBETCTBEHHOCTh 3a JIMMHUTBI WM OTPaHUYCHUS,
YCTaHOBJICHHBIE TPETHEN CTOPOHOM, KOTOPBIE MOT'YT 3aTPOHYTh MHTEpECH! KineHra.

6. [IOPAJJOK U3BATUA U 3AMEHBI KAPTOYKU

6.1. 3amena kapTouKku mpou3BoaAUTCS B TeueHue 10 (ecsaT) 6aHKOBCKUX JHEM
Ha OCHOBaHMM 3asBiieHUs KimeHrta/nepkarens KapTOUKH, NPEJOCTAaBIEHHOTO Ha
OyMa)XHOM HOCHUTEJE TpH JUIHOM oOpamennn B Oduc mpojgax nubo B ¢opme
JIOKYMEHTa B 3JIEKTPOHHOM BHJie TlocpeacTBoM MHTepHeT-baHka ¢ ncnoiap3oBaHEM
IPOrpaMMHOTO CpPEJICTBA B CIlydasx: HCTEYCHHS CpOKa JEHCTBUS KapTOUKH,
HEpabOTOCIIOCOOHOCTH, CMEHBI COOCTBEHHOIO MMEHHM W/WIKM (DaMWINK JepKaTesis
KapTOYKHU, YTPATHI/XUIEHUS KApPTOUYKH W/WUIN MUH-KOJAa, KOMIPOMETAIIUN KapTOUKH,
WHBIX CITydasix, MIPeAyCMOTPEHHBIX JOTOBOPOM M 3aKOHOJATEITECTBOM.

6.2. bank umeeT mpaBo oTka3aTh KinueHTy B 3aMeHEe KapTO4YKW Oe3 yKa3zaHUs
TIPUYHHEI.

6.3. 3amena kapTouku Mo uHUIMATUBE banka u 3a cuer banka Moxer
IPOU3BOJAUTHCS B Clydyasix OOHApY>KEHHUS TEXHOJIOTMYECKOTo Opaka B Mpoliecce ee
IKCIUTyaTaluy JTU00 U3 COOOpakeHU 6e30MacHOCTH, a TaKKe B ClIydae HEIOCTaBKH
kapTouku KnueHnty He no BuHe Kinenra.

6.4. Kaprouka MoxkeT OBbITh U3BATA Yy JEpiKaTels KapTOYKd PaOOTHUKOM
TOPrOBOT0, CEPBUCHOTO WJIM OAaHKOBCKOTO YUPEXKACHHS, B KOTOPOM MPOU3BOAUTCS
orjiaTa ¢ IOMOIIbIO KapTOUKH, 110 TpeOoBaHMIO OaHKa-IKBaiiepa.

6.5. Kaprouka MokeT OBITh U3bsiTa 0AHKOMATOM B CIEIYIOIINX CIIydasiX:

HEUCIIPaBHOCTH OaHKomaTa 0o ykazaHus baHka;

MPEBBIIICHHS] TOMTYCTUMOTO YUCJIa TIOMBITOK BBOJIa HEMPABUILHOTO MUH-KO/IA;

€CJIU JIepKaTesb KapTOUKU BOBpEMs HE 3a0MpaeT KapTOUKy U3 KapTOMPHUEMHHUKA
TIOCTIE 3aBEPIIICHUS OTIePAIIH.

6.6. KapTouka MoxkeT ObITh BpeMEHHO HcTpeOoBaHa baHKOM i poBeACHMUS
HEOOXOJUMBIX OPraHU3alMOHHO-METOJOJOTUYECKUX U TMPOTPaMMHO-TEXHUYECKUX
MEPOIPHUSITUN.

7. TIPABWJIA BE3OITACHOI'O UCIIOJIb3OBAHMA KAPTOYKHN

7.1. KiimenT o0s3aH coOmrogaTh W 00ECHCUYUTH COOMIOJICHHE JAepiKaTelieM
KapTOUYKH yCIOBUHN HAacTOSTIMX OOIIUX YCIOBHUH U CICTYIONINX MPABHII MTOJIH30BAHUS
KapTOUYKOM:

7.1.1. OGecrnieunBaTh OCYIIECTBICHHE ONEpaluid C MPUMEHEHUEM KapTOYKU
W/WIM €€ PEKBU3UTOB B COOTBETCTBUUM ¢ JloroBopoM u TpeOoBaHUSIMU
3akoHoJaTenbcTBa Pecnybnuku benapyce.
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7.1.2. He wucnonp30BaTh KapTOUKy B IPOTMBO3AKOHHBIX LENSX, BKJIIOYAs
MOKYTIKY TOBapoB (paboT, yCIIyT), 3alpelIeHHBIX 3aKOHOAATEIbCTBOM PecmyOmukn
benmapych, a Takxke 3aKOHOAATEIBCTBOM TIOCYAapCTBa, Ha TEPPUTOPHH KOTOPOIO
JIepKaTelb KAPTOUYKHU MCIOJIB3YET KAPTOUKY.

7.1.3. CobmogaTh OCTOPOXKHOCTH MPH OOpAIleHWH C KApTOUKOMW B IIENAX
NPENOTBPALICHUS] YTEPU WM XUIIEHUS KapTOUYKH, COBEPIIECHUS MOIIEHHHYECKHX
JEHCTBHUI ¢ KAPTOUKOH, MOTepr pPabOTOCIIOCOOHOCTH KapTOUYKH, B TOM YHUCIIE:

co0moaTh KOHQUACHIIMATFHOCTh WH(GOPMAIIUU O MHH-KOJE, HE pa3rialiaTh
IIUH-KOJ IPYTUM JIULAM;

co0oaTh KOH(UIEHIMAIBHOCTh UH(POPMALMU O PEKBU3UTAX KapTOUKH, HE
pasriamaTth HHGOPMALIMIO O PEKBU3UTaX KapTOUKU TPETHHUM JIMLIaM, KpPOME CIIydacs,
Korna JaHHas HMHQOpMalus HeoOXoAauma s HUCIHOJb30BAaHUS  KAPTOUKU
HEIIOCPEJICTBEHHO €€ JepKATEIEM.

XPaHUTh NUH-KOJ B CBOEH IMAMSTH, HE NHCAaTh NHWH-KOJ HAa KAPTOYKE U HE
XpaHUTh €r0 Ha MAaTEepUAJIBLHOM HOCUTEJE BMECTE C KapTOuko. IIpu BbIONHEHHH
ornepauuii ¢ IPUMEHEHUEM KapTOUYKU CIIEIUTh 3a TEM, UTOOBI Ipyrue JIMla He MOTIIU
MOJICMOTPETh BBOAMMOE 3HAUECHHE MHUH-KOJ1a;

HE MepefaBaTh APYTHMM JMIAM KapTOYKy M HE MO3BOJSATH JAPYTHM JIHIAM
UCITIOJIb30BaTh KapTouky. He Mmo3BoysAT ApyruMm JMIlaM paccMaTpuUBaTh KAPTOUKY H
(unn) 3anuchIBaTh (KOMUPOBATH, CHUMATh U T.11.) KaKUe-I100 JaHHbIEe, HAHECECHHBIE Ha
KAapTOUKY;

XpaHUTh KApTOUKYy B O€30IIaCHOM MECTE, MPEeIOTBPALIAIOLIEM €€ yTEepIo WIU
XUIICHHE, a TAKKE JOCTYIl TOCTOPOHHUX JIML| K KAPTOUKE;

IPU UCIIOJIb30BaHUM KapTOUKH JUISl PacueToB 3a TOBapbl (paboThl, YCIyIru) B
OTC, npoBeneHust Ipyrux Olepaluuil He YIyCKaTh KApTOUKY U3 CBOEIO IOJIS 3pEHUS;

OpEeJOXpaHITh KAapTOUKy OT MEXaHMUYECKUX MOBPEXKICHUM, nedopmanmu,
HarpeBaHMs, OXJAXICHMsI, BJIaru W 3arpsi3HEHUs], BO3JACHUCTBUS MPSAMBIX COJHEYHBIX
Jy4eW, DIEKTPOMArHUTHBIX IIOJIEH, KPACUTENEN, PACTBOPUTENEH, BPEIHBIX
XUMHUYECKUX BEIIECTB W JPYruX HEONaronpusTHbIX (PAKTOPOB, KOTOPbIE MOTYT
MOBJIEYb MOTEPIO0 PAOOTOCTIOCOOHOCTH KAPTOUYKH.

7.1.4. Tlpu ucnonb30BaHUU KAPTOUKHU:

nepe UCHOIb30BAHNEM KAPTOUYKU BHUMATENIBHO U3y4YaTh BCE YCIOBUS IPOJAKH
TOBapOB (BBIIOJHEHUS] pabOT, OKAa3aHUs YCIyT) W MpeasiaraeMble NIl MOAMNUCAHUS
JOKYMEHTBI, POBEPSITh NPABUIBHOCTD YKAa3aHUS CYMMBI M UHBIX YCIIOBHI OIlEpaliy.
BelmonHss onepannio ¢ NPUMEHEHUEM NTUH-KO/1a, MOJNUCHIBAas KapT-4yeK, Jep KaTeib
KAapTOUYKH IMPU3HAET NPABWIBHOCTh MCXOJHBIX JAHHBIX ONEpaluy W JAeT yKa3aHHE
baHky Ha nepe4yncieHne JeHeXHbIX cpeacTs co Cuera;

MoJIy4aTb CBOM 3K3EMIUIIp KapT-ueka B MOJATBEPXKICHHE COBEPILICHHON
onepaunu. CoXpaHATh KapT-4€KH 10 UX BBIBEPKH C BBITUCKOM 110 CUeTy;

B CIIydasx OTKa3a OT MOKYNKHU (YCIIyTW), TPEKpalleHusl MOJIb30BAHUS YCITYron
MPOKOHTPOJIMPOBATH OTMEHY Omnepalnuu (OTMEHY OJIOKMPOBKM CyMMBI ONepaluu) B
LEJSIX NPEeOTBpaILEHHss HEOOOCHOBAHHOTO YMEHBIIEHUS JOCTYIHOM JJIsl IPOBEACHUS
Ollepalnii CyMMBI IEHEKHBIX CPEACTB, Haxoasmuxcs Ha Cuere.
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7.1.5. KontponupoBaTh cocrosinne CyeTa U COBEpIlIaeMble MPU UCIOJIB30BAHUU
KapTOYKH OTIEepaIiy OAHUM U3 CIAEAYIOIINX CIIOCOOO0B:

MOCPEACTBOM €3KEIHEBHOTO (110 BpeMeHH paboThl ¢ Kirentamu noapasneneHuii
banka, OCyIIECTBISIOMMX OMNEPalyi0 BbIIa4d BBIMUCKK 1O CYeTy) MOMyYEHHS
Knuentom Beimucku no Cuery, coaepxaiieid ”HGOPMAIUIO O ABUKCHUH JCHEKHBIX
cpencts no CueTy 3a mpeapl Ay 0aHKOBCKUH JICHb;

IIOCPEACTBOM WCIIOJIb30BaHUs yCIyru «SMS-onosernienuney/«Push-
YBEJOMIICHHEY;

MOCPEJICTBOM E€XEAHEBHOTO TosydeHus: uHpopmanuu B MHTepHer-banke o
COBEPILECHHBIX IO KapTOuKe orepainusx W/ wid BbIUCkU 1mo Cuery, coaepskaiiei
uH(OpPMAIMI0O O [BIKEHUU JIEHEKHBIX cpelacTtB mo Cyery 3a mpeablaylui
OaHKOBCKHH [EHb.

7.1.6. IIpu monydeHUH B COOTBETCTBUU C MYHKTOM 7.1.5 Hacrosmux OOmmx
yCIIOBUI UHPOPMAIIH, COEPKALLEH CBEIEHNS O HEABTOPU30BAHHOM OTIE€paIliU:

0JIOKMpOBaTh KapTOUYKy B NOPSJIKE, YKAa3aHHOM B MyHKTe 4.12 HacTosAmumx
OO6mux  ycinoBuWii, B TEYEHHWE OJHOTO Yaca C MOMEHTa IOJYYEHUS
Knuenrom/aepxarenem kapTouku HH(OpMAIMU O HEAaBTOPU30BAHHOMW onepauuu (mpu
ee noaydeHun Knuentom B mepuon ¢ 7:00 mo 0:00), nubGo ne nmoszanee 8:00 mHs
nonyueHus: Knrenrom nHpopmaly 0 HEaBTOPU30BAHHOM OlEepaluy B ciydae, eciiv
Kinuent/nepxaresb KapTOYKH NOJTy4YHIT HHPOPMALIMIO O HEABTOPU30BAHHOM ONEPALIMH
c 0:00 mo 7:00. IIpuMEHHUTENBHO K HACTOSIIEMY MNYHKTY MOMEHT IOJIYYEHUS
Knuentom/nepkateneM kapToukd WHGOpPMaluMUd O HEaBTOPU30BAHHOW Omepanuu
OIpeeNsieTCs 10 MUHCKOMY BPEMEHH, a MpH npezacTaBieHnu Kinenrom/aepxarenem
KapTOUYKHU J0Ka3aTeJIbCTB €ro MpeObIBaHUs B IPYTOM YaCOBOM MOSICE — 110 MECTHOMY
BPEMEHU;

JUYHO MpenocTaBuTh B baHk 3asBieHue no ¢opme cornacHo Ilpunoxenuro k
HacToAMM OOIIMM YCIOBUSM, COAEprKallee TpeOyeMyro B COOTBETCTBUU ¢ POpMOi
YKa3aHHOTO 3asBJICHUSI HHPOPMAITUIO.

7.1.7. B cnywae yTtparbl (B TOM 4YHCIIE€ B pe3yJbTaTe XUIICHHs) KAPTOUKH,
HapyLIEHUU KOHPUACHIMAIBHOCTU MMUH-KOJIa TMOO PEKBU3UTOB KAPTOUKH, a TAKKE B
cilly4yae, €Clu MO0 KaKMM-TMOO MPUYMHAM KapTOyka HE BO3BpalleHa OaHKOMAaTOM,
HE3aMeIJIMTEIBHO (B CPOK HE MO3JIHEE OJJHOrO Yyaca ¢ MOMEHTa OOHapyKeHus (akTa
yTpaTbl KapTOUKH) OJOKUPOBATH KApTOUKYy B TMOpAJKEe, ykazaHHOM B nyHkTe 0
HacTosAumX OOIKX YCIOBUH.

7.1.8. TlpexkpaTUTh UCIOJB30BaHUE KAPTOUKH U HE MPEANPUHUMATH MOTBITKU
UCITI0JIB30BATh KAPTOUKY B CIydasx:

norydeHus: TpedboBanus banka o Bo3Bpate kapTouku banky;

3akpeiTus Cuera;

nucbMeHHOro oTka3a KimeHrta/gepxarenss KapTOYKM OT HCIOJIb30BAaHUSA
JOTIOJHUTENBHOW KapTOUKH (ITPEAOCTaBICHNs B baHK 3asBiICHUS HA aHHYJUPOBAHUE
JOTIOJTHUTEBHOU KapTOUKH);

UCTEUYECHHS CPOKA JIEHCTBUS KAPTOUKHU.

7.1.9. Jlepxarenb KapTOYku 0Osi3aH 0OeCneyuTh KOH(HUACHIIMAIBLHOCTh, a
TaKK€ XpaHeHHWEe MOOUJIBHOTO YyCTpoilcTBa, mapois, SIM-kapTel crnocobom,
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MCKJIFOYAIOIIHUM JOCTYII K HUM TPETHhUX JIMI], @ TAKKE HEMEIJIEHHO YBEIOMIISATh baHk
MIPU BOBHUKHOBEHUHU MOJIO3PEHUS, YTO MOOMIIBHOE YCTPOMCTBO, mapoib, SIM-kapra
MOT'YT OBITh HUCMOJIb30BAHbI TPETHUMH JIMIIAMU. B ciiyyae yTpaThl AepKaTesieM KapThl
MOOWMIJIBHOTO yCTpOMCTBA, mapostsi, SIM-kapThl WU HAIWYUS TMOJO3PEHUH, YTO OHH
WCMOJIB3YIOTCS TPETHUMHU JIMIAMHU, JEPKATEIb KAPTOUKU JIOJKEH HE3AMEIUTEIBHO,
nocJie oOHapYyKEeHUs yKa3aHHBIX (PakToB, cooOmmUTH 00 3ToM B bank. Ha ocHoBanuun
coobmenns Knuenrta bank OokupyeT KapToUKy.

8. [TIOPSIJJOK OITPOTECTOBAHMS OITEPALIMIA ITO KAPTOUYKAM

8.1. MuuuuupoBaHue BO3BpaTa JIEHEKHBIX CPEJCTB MO HEABTOPU30BAHHBIM
omepanusiM, OCYIIECTBIISIETCS Ha OCHOBAaHMM MHCHbMEHHOrO 3asiBiicHHs KiueHta
coJiepkaiiero TpeOOBaHME O TPHU3HAHUU OCYIIECTBICHHOW C HCIOJIb30BAHUEM
KapTOYKHU OMEpaIMi HEaBTOPU30BAHHOM (J1ajiee — 3asiBJICHUE O MPU3HAHUU OTNEPAINU
HEaBTOPU30BaHHOW) B baHK B cOOTBETCTBUU ¢ MyHKTOM 7.1.6 Hacrosmux OO0mmx
YCJIOBHUM B CPOKH COTJIACHO JAEHCTBYIOIIEMY 3aKOHOIATEIILCTRY.

8.2. Ilpu oOpamennn Knuenra/nepxatens KapTOUYKd C MHUCHBMEHHBIM
3asBJICHUEM O MPU3HAHHUM OMNEpallid HEaBTOPU30BAHHOM, baHK MpUHUMAET pelIeHue
0 BO3MEILEHUH IOHECEHHOTO yIllep0a, Wik 0 MOTUBUPOBAHHOM OTKa3€ B BO3MEIICHUU
noHeceHHoro ymiep6a. O npunstom periennu bank onoerntaet Kienra u gepxarens
KapTOYKH ITyTEM HAMNPABJIECHUS YBEAOMIICHHS O PE3YJIbTAaTaX paCCMOTPEHHUS 3asIBIICHHUS
O TPU3HAHUU ONEpAlMK HEaBTOPU30BAHHOM Ha OyMa)kHOM HOCHUTEJIE B CPOK HE
npeBbimarnmii 90 (1eBIHOCTO) KaleHJAPHBIX IHEW C IaThl MOTYyYEHUS MUCbMEHHOTO
3asiBJICHUS O TMPU3HAHWM ONepaluu HeaBTopu3oBaHHOW Kimenrta/mepkarens
KapTOYKH.

8.3. baHK He HeceT OTBETCTBEHHOCTH 3a CIIUCaHUE JEHEXKHBIX cpeacTB co CueTa
u oTKa3piBaeT KilMeHTy B BO3Bpare [IEHEXKHBIX CPEACTB MO HEABTOPHU30BAHHBIM
OTEepalrsIM B CICAYIOIINUX CIIyYasx:

npu Hamuuu y banka nHpopmalum 0 MOIIEHHUYECKUX JEUCTBUSX Jep KaTes
KapTOYKH;

HapyIlIeHUsT YCTAHOBJICHHBIX 3aKOHOJATeIhCTBOM PecnyOnuku benapych u
HacTtosmuMu OOIIMMHU YCIOBUSMHM CPOKOB MOJayu 3asBiieHus B baHk o Bo3Bpare
JICHEeXKHBIX CPEJICTB 10 HEABTOPHU30BAHHBIM OTIEPAIHsIM.

B UHBIX CITyYasx, MPEeyCMOTPEHHBIX 3aKOHOAaTeNIbcTBOM Pecnyomuku benapych.

9. OTBETCTBEHHOCTbH CTOPOH

9.1. KiiueHT HeceT OTBETCTBEHHOCTh 3a HapylleHHe WM JOroBopa o0
WCIIOJIb30BAaHMUU KapTOUYKH, BBIPAKAIOIIEECH B!

npenocraBieHnn Kiuentom/aepkarenemM KapTouku baHKy HeIOCTOBEpHOM
uH(popManuu;

Hapyuenuu Kinuenrom tpedoBanuit Jlorosopa;

MOIIIEHHUYECKUX AeicTBUsIX Kimenrta/nepxxaresns KapTOUKy;
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HapyLIEHUH YCTAaHOBJEHHBIX 3aKOHOAarenbcTBOM PecnyOnuku benapych u
JloroBopoM mopsiika ¥ CPOKOB TOJauM 3asiBJIeHHs B BaHK O BO3Bpare JEHEKHBIX
CPEJCTB MO HEABTOPU30BAHHBIM OTIEPAIUSIM.

9.2. bank He HeceT oTBeTcTBEeHHOCTH 3a AeiicTBust OTC, 0aHKOB-y4aCTHUKOB
IUTATEKHOW CHUCTEMBI, OTKA3aBIIMXCS M0 KaKUM-JTHOO MPUYMHAM NPUHATH KapTOUKY,
OCYILLECTBUTD OIEPALUIO C UCIIOJIb30BAaHUEM KapTOUKH, a TAK)KE B ClIyyae OJIOKUPOBKU
(3axBara) KapTOUYKH OAHKOMAaTOM WJIM HEHCIPABHOCTH OaHKoMara (Ipyroro
00opy1oBaHUs O 00CTYKUBAHUIO KAPTOUEK), MOBIEKIICH MOBPEKICHIE KAPTOUKH.
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[Ipunoxenue
K [Ipunoxenuro 2
K JloroBopy
bank : OAO «CrarycBaHk» T'opon: Mumuck
Bank: JSC «<STATUSBANK» City: MINSK

IouToBBIii agpec
OaHka:

Pecniyonuka Benapycs, 220006, r. MuHck, yi. JleHucoBckas, 8A

Bank Address:

Republic of Belarus, 220006, Minsk, st. Denisovskaya, 8A

Kaprouka Ne:

Nms u pamunus
JaT.:

Card Ne: Cardholder name
®.1N.0. nepxarens:
MoOuabHbIIiT Homep
TesaedoH: nmacnopra:
Mobile phone Ne Passport ID
IouToBbIii agpec
KJIMEHTA:
Cardholder Address:

3ASIBJIEHUE KIIMEHTA

Cardholder dispute form.

Onepam/m MEPCUNCIICHBL HIKe/
The disputed items are listed below

JlaTa u Bpems onepanuu

CyMmMa U BaJItoTa
orepanun

Kopx aBTopm3ammun

HasBanue
[pennpusitus
TOPTOBIIH/CepBHUCa

Transaction Date & Time

Transaction Amount
& Currency

Approval code

Merchant Name
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10

Hacrosiuum 3asBasio caexyromee / Hereby | confirm the following:

51 ocymmecTBIIsIT IepeBoI, HO ACHEKHBIE CPEICTBA HE OBIIN 3a4MCIICHEI
IOJTy4aTENIO.

I have made a transfer, but the owner's account has not been credited. Cymma / Amount
S mopTBepkaaro omnepannto(i), HO IEHEKHBIE CPEACTBA HE OBUIH MOIYIEHBI WIIN
OBLIH TIOJTYYEHBI YACTUYHO B pa3Mepe:

I have confirmed the transaction, but | haven't been given a cash or have been
given a cash partially in the amount of:

Cymma / Amount
S monTBepkaaro omnepannio(¥), HO yciryra He OblIa OKazaHa (ToBap HE ObLI
TIOJIYYCH) K YCTAaHOBJICHHOM JaTe:
I have confirmed the transaction, but the service has not been provided (the goods
haven' n received) in time:
aven't been received) in time Tama/Date

/pyzoe/Other

Hacrosmum noatsepkiaro, 4TO O3HAaKOMJICH(a) C pa3MepoM IUIAT 3a MCIOJIb30BAHUE IPETEH3MOHHBIX
MHCTPYyMEHTOB baHka 1 He BO3pakalo NPOTHB CITMCAHUS BO3HATPAXKICHUS B cOOTBETCTBHH C 11.28 [lnar 3a nposenenue
OAO «Cratycbank» 0aHKOBCKHX omepamuid Uit (pu3mdecKux Juil (KpoMe WHIWBUAYAIBHBIX IPEAINPHHAMATEICH),
HE3aBHCHMO OT Pe3yJIbTaTOB 3aBEPIICHHS IPETEH3MOHHOTO NWKJA, a IPH OTCYTCTBHM ICHEKHBIX CPEJCTB Ha CUeTe
00513y10Ch CAaMOCTOSITEJILHO TTOTIOJTHUTH CUET.

VYBenoMIIeH, YTO HCIOJb30BaHWE bBaHKOM NpPETeH3MOHHBIX HMHCTPYMEHTOB IUIATEKHOW CHCTEMBI Oyner
OCYILECTBIISAITHCS ITOCIIE NOTyueHHs] baHKOM BBIIIEyKa3aHHOTO BO3HATPaXKACHUSI.

Honmuers nepxxatens kaprouku / Cardholder signature

Hara 3assienus / Date of Declaration

Jst ormetok banka / Bank’s marks

3asBiIeHUE TPUHSLIT /
TOAIHCH € pacuIn(ppoBKOit nata
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[Tpunoxenue 3

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCcKuX Ul B

OAO «CrarycbaHk»

OO0mue ycinoBus oBepApaAQpTHOro KpeauToBaHUs (PU3HIECKUX JINI
1. TEPMUWHBI

1.1. TepmuHbI U ONpeCICHUS:

NunuBuyanbHbie yciaoBus oBepapadTa — noanucanubii bankom u Kiimenrom
JIOKyMEHT Ha OyMa)KHOM HoOcHTele J1u00 B opMe JOKYMEHTa B 3JIEKTPOHHOM BUJIE,
conepxkamuii cBeneHust o Knuenre (dhamummsi, Ms, OTYECTBO, JaHHBIE JOKYMEHTA,
YAOCTOBEPSIONIETO JIMYHOCTh, MECTO perucTtpanuu (KUTEIbCTBA)) U OTJEIbHbIC

yCJoBUs 0BepaApadTHOIO KPEAUTOBAHUS,
koapl uckiaoueHuss — MCC koaw 4812, 4814, 4816, 4900, 6012, 6028, 6051,
6211, 6536, 6537, 6538, 6540, 7311, 7372, 7399, 7995, 8999, 9311, 9399, 9402,

KpeauT — oBepApadTHBIA KpeauT K cuery KimeHTa, A0CTyn K KOTOPOMY
o0ecIieyeH NpH UCTI0Nb30BaHUU KapTOUKHU;
IIOHV)KEHHAsi CTaBKa — IIPOLEHTHAs CTaBKa 3a IIOJIb30BAHUE KPEIUTOM,

OTJINYHAs OT YCTAHOBJIEHHOT'O pa3Mepa IIPOLIEHTOB;
rpeic-onepanuu — onpesesneHHsie B HanBUIyanbHbIX YCIOBUSIX oBepapadTa
OIepaLvy, 110 KOTOPBIM IIPEAYCMOTPEHO IPUMEHEHUE ITIOHMKEHHON CTAaBKY;
rpelic-riepuos — omnpejeneHHbpld B UHIUBHUIyalbHBIX YCIOBUSIX OBepapadTa
IIEpUOJ, B TEUYEHUE KOTOPOrO IPOLEHTHl HE HAYUCIIAIOTCS WIM HAYMUCISIIOTCS B
ITIOHVMYKEHHOM pa3Mepe;

MTPOLEHTHI — IMPOLEHTHI 32 MOJIb30BAHUE KPEIUTOM,;

pacUYETHBIN MEPUOJ — NEPUO, PABHBINA MECAILLY, 38 KOTOPbIA baHK MpOU3BOIUT
Ha4YUCJICHNE MPOLIECHTOB;

CPOK IOJHOTO BO3BpaTa (MOralieHus) KpelIuTa — CpOK, B TE€UYEHUE KOTOPOTO
KiueHT 00s3yeTcs MCIIOMHUTH CBOU 00sA3aTeNIbCTBA 10 BO3BpaTy (IOTAILIEHUIO) BCEl
CYMMBI KPEUTA;

CPOK IIPEIOCTABIICHUs] KPEIUTA — IEPUOJ BPEMEHH, B TEUEHHE KOTOPOro Kiuent
UMEET MPaBO Ha MOJyYeHUE KpeanuTa B COOTBETCTBUE C JJOTOBOPOM Ha OBepIpadpTHOE
KPEIUTOBAHUE;

Cuer — cuer, otkpbIThid Kiinenty bankoMm B pamkax JloroBopa, Ha KOTOpOM
OTPaKAKOTCA OIlEpaLiU, POU3BEAEHHbBIE KIIMEHTOM NpH MCTIOJIb30BAHUM KAPTOUKHU.

Jlpyrue TepMHUHBI, UCIOJIb30BaHHBIE B TEKCTE HAcTOSIUX OOLIUX YCIOBHIA,
packpseIThl B [Jorosope.

2. TIPEJIMET JIOTOBOPA
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2.1. bank ocymiectBisieT oBeppadTHOE KpeIUTOBAHUE Ha OCHOBAHUHU JIOTOBOPA
Ha oOBepApadTHOE KpEAUTOBAaHHE, MPEACTABISAIONIETO CcO00l  COBOKYITHOCTD
CIEAYIOIMNX JOKYMEHTOB: J[oroBOp, OrOBOp TEKYIIEro (pacueTHOro) OaHKOBCKOIO
cyeTa, JOrOBOp Ha OKa3aHUE IUIATeXHBIX ycayr W WHIuWBHIyanbHBIE YCIOBUSA
oBepapadTa.

JloroBop Ha oBepapadTHOE KpeIUTOBAHUE CUUTAETCS 3aKIFOYEHHBIM C MOMEHTA
noamucanusi CtopoHamu WHIWBHIyaNbHBIX YCIOBUN oBepapadTa U JEHCTBYET TIO
JaTy MOJHOTO BO3BpaTa (IOralleHus) KpeIuTa, B CIy4ae HaCTYIJIEHUS JaThl TOJHOTO
BO3Bpara (ToOramieHus) KpeauTa ¢ HaJu4yusl HEHUCIOJHEHHBIX 00s3aTeNbCTB,
BO3HMKIIMX W3 JIOTOBOpa Ha OBepApadTHOE KPEAUTOBAHHUE - MO JAaTy IOJIHOTO
ucnosiHeHust CTopoHaMu TaKuX 00s3aTeNIbCTB.

NunuBuyanbable yciaoBusi oBepapadTa noanucbiBaloress CTOpOHAMH B JIBYX
AK3EMIUISIPAX, OJIUH dK3eMIUIAp MHANBUAYanbHBIX yCIOBUN oBeppadTa nepeaaercs
Knuenry.

3akiiroueHue J0roBopa Ha oBepapadTHoe kpenutoBaHue B MHTepHeT-banke
OCYILECTBIISIETCA B TOpsiAKe, ykazaHHoM B 1.2 Ilpunoxenus 3a «OOmue ycioBus
OHJIalH-KpeUTOBaHUs (hU3nUecKux Juuy» K Jlorosopy.

3akpeiTe CyeTta, IO KOTOPOMY YCTAaHOBJIEH JHUMHUT oBepiapadTa, BO3MOXKHO
TOJIBKO TOCJI€ TMOJHOIO MCIIOJHEHUS 0053aTeNIbCTB M0 JI0rOBOPY Ha OBepapadpTHOE
KpEIUTOBAHUE.

2.2. Ilo poroBopy Ha oBepapadTHOoe KpenutoBaHue baHk 00s3yercs
npenoctaButh KiMeHTy KpeauT i MOKPBITHS 1€0€TOBOTO Calb/10, BOZHUKAIOIIETO B
TedeHue OaHKOBCKOTO IHSI B pe3ysbTare mpoBeneHus KiumeHTom omeparuii mpu
UCIIOJIb30BaHUN KAPTOUKU WM €€ PEKBU3UTOB HAa CyMMY, MPEBBIIAIONIYI0 OCTaTOK
neHexHbIX cpeAcTB Ha Cuete, a KimeHT 00s3yercs moramaTh KpeauT, yIIayuBaTh
baHky TpOLIEHTHI U WCHONHITH WHBIE O0S3aHHOCTH B COOTBETCTBUHU C YCJIOBHUSIMHU
JIOTOBOpa Ha oBeppapTHOE KPEAUTOBAHUE.

2.3. Pazmep numuTa oBepapadTa ykaspiBaeTcs B MHIUBUAYaTbHBIX YCIOBHUSIX
oBepapadTa ¢ yKa3aHUEM BAIIOThI KPEIUTA.

JlaToit BbImAuM KpeauTa (YacTH KpeauTa) sIBIseTCsl jJata o0Opa3oBaHMS
3a10keHHOCTH 1o Cuery (T.e. JaTa COHMCaHHUsl CPEJICTB CO CyUeTa, MPU KOTOPOM
octratok 10 Cuery sBISETCS OTPULIATENBHBIM, 3a HWCKIIOUYEHHEM CIIy4yaeB
HeyperynupoBaHHOTo ocTatka 3aJ0JKEHHOCTH) TOCJIe OCYUIECTBIEHUSI ONepaluu
MPEAOCTABICHUS KPEAUTa WIH €r0 YacTH.

2.4. Tlopsimoxk mpenocTaBIEHUS KpeAuTa: IyTeM COBEPIICHUS PaCXOJIHBIX
oTiepaliii 1Mo UCIMOJIb30BAHUIO JICHEKHBIX CPEJICTB B Mpefeax JuMuTa oBepapadra ¢
WCIIOJIb30BaHUEM KAapPTOUKH, €CJIIM MHOE HE YCTAHOBJIEHO baHKOM.

2.5. Cpok npeaocTaBieHUs] KpeAuTa HACTYIAET C JaThl 3aKJIIOUEHUS JOTOBOpa
Ha oBepApadTHOE KpEeIUTOBAaHME O HACTYIUICHUS JIO0O0ro U3 CIEAYIOIINX
00CTOATENLCTB (B 3aBUCUMOCTH OT TOTO, KOTOPOE HACTYIIUT paHee):

J€Hb WCTEUEHUS CpOKa MPEJOCTaBICHUS  KpEeAWTa, YKa3aHHOTO B
NHauBUyallbHBIX YCIOBUSIX OBepapadTa;

NEHb 3aKIOUYEHHUS COOTBETCTBYIOLIETO JOIMOJHUTEIBHOIO COIJIALICHUS, B
ciayyae nogayv KimeHToM MUChbMEHHOTO 3asBJICHUS HA OTKA3 OT MOJIyYEHUsI KPEINTA;



53

ISATHIN KaJeHJapHBIM JeHb, CIEAYIONIMI 3a JHEM (He BKJIIOYas 3TOT JEHb)
otnpaBku baHkoM yBeoMIleHHUsI 0 IpeKpanieHuu npegocrasienus Knvenry kpenura,
eciu 0oJiee MO3JIHUNA CPOK HE YKa3aH B YBEJOMIICHHH, B CIIy4asX, YCTaHOBJIEHHBIX
3aKOHOAATENLCTBOM U (1iu) JloroBopowm;

J€Hb, CIEOYIOIMMI 32 JHEM HCTEYEHUs CpoKa Ui  3aKJII0YEHHS
COOTBETCTBYIOILETO JOMOJIHUTENBHOIO COTJIAICHUS], B CIIy4ae 0TKa3a OT 3aKJIFOUEHHUS,
MPEJIO)KEHHOr0 BaHKOM JIOMOMHUTENBHOTO COIJIAICHUsI Ha W3MEHEHHE YCIOBUM
JIOTOBOPA Ha oBepApadTHOE KPEAUTOBAHHE.

2.6. Cpok monHOro Bo3BpaTa (MoramieHus) Kpeaura (fgajnee — jgaTa MOJIHOTO
MOTAIlICHUsA): HE TO3JHEEe JHS HMCTEUYECHMs] CPOKa IOJHOrO BO3BpaTa (MOTalleHHs)
KpeauTa, ykazaHHoro B MHIMBUAYyaIbHBIX YCIOBUSIX OBepApadTa, 3a UCKIIOUECHUEM
CJIy4aeB, MPElyCMOTPEHHBIX B IMyHKTE 2.5. HacTosSIMX OOIIMX YCIOBUA.

2.7. ITpaBuia 6€30MacHOrO UCIMOJIb30BAHUS KAPTOUKH, IMOPSIIOK MEPEBBITYCKA U
U3bATUS KapTOUKH onpeneneHsl B [Ipunoxxenuu 2 k Jloroopy.

3. [TIPOUEHTBI

3.1. 3a monb3oBanue kpenutoMm KimeHT ymnaunBaer baHKy MPOLIEHTHI,
onpezeneHHble B UHIMBHIyalbHBIX YCIOBUSAX OBEpapadTa.

32. B cnyyae ecaum HHAuBUAyanbHBIMU  YCIOBUSAMH  OBepApadTa
IpEeIyCMOTPEHO MOJIyY€HHUE KpeauTa (4acTh KpeauTa) IMyTEeM COBEpILEHUsl rpeic-
onepaluii, HAYUCICHUE MPOIEHTOB MO BHIIIEYKAa3aHHBIM OINEPALUSAM MPOU3BOIUTCS
0 MIOHMYKEHHOM CTaBKe, yKa3aHHOU B MIHAMBUAYyaIbHBIX YCIOBUSX OBepapadTa.

33. B cnyuae ecium MuauBugyanbHBIMH — yCIOBUSAMH  OBepapadTa
IpEeIyCMOTPEHO MOJIy4eHHE KpenuTa (4acTh KpeauTa) IMyTEeM COBEpILEHHUs rpeiic-
ormepanuii ¥ BO3Bpare (MOTAllleHWH) JaHHOW YacTh B TEYEHHE TIpeic-mepuoa,
MPOIEHTHl 32 [0Jb30BAHME JAHHOM YacThlO KpEAUTa PACCUUTHIBAIOTCS C
NPUMEHEHUEM TOHUXEHHOW CTaBKM, yKa3aHHOW B WHAMBUIYaJIbHBIX YCJIOBHUSIX
oBepapadra.

3.4. Eciu WHnuBHAyanbHBIMH YCIOBHSMH OBepapadTa MperyCMOTPEHO
PUMEHEHUE KOJOB UCKIIIOYEHHS, HAUUCIIEHUE MPOLIEHTOB 3a M0JIb30BaHUE KPEIUTOM
(ero 4acThi0) B COOTBETCTBUM ¢ MyHKTamu 3.2. u (wiu) 3.3. Hactosmmx OOumx
YCIIOBUM, MPUMEHSETCA MO ONepalusM Mo Oe3HaIM4YHOW oIuiaTe ToBapoB (padoT,
YCIIYT) B IJIATEAKHBIX TEPMUHAIIAX, UCNIOIb3yeMbIX B OTC, 3a uckitroueHruem oneparui
C KOJJaMU UCKJTIOUYCHHSIMU.

3.5. B cnyuae ecnim B HHauBHIyaslbHBIX YCIOBHSX oOBepapadTa pasmep
IPOLICHTOB OMNPEIEIEH C NPUMEHEHUEM NPOLEHTHOM CTABKH IO IOCTOSIHHO
JOCTYIHBIM  OINEpalusiM  TMOJJACPKKA  JIMKBUAHOCTH  (KpEIUT  OBEpPHANT),
yctaHoBieHHON HarmonanpabpiM OankoMm PecnyOnuku benapych (nanee — craBka 1o
KpeauTaM OBEpHAWT) W/WiM CcTaBku peduHaHcupoBanus HarnmoHampHOro OaHKa
PecnyOnuku benapychk (nmanee — craBka peuHaHCHUPOBaHMS), UBMEHEHHUE pa3Mepa
NPOLIEHTOB 32  IMOJIb30BAHUE KPEIUTOM  MPOU3BOAMUTCS 0€3  3aKII0UYEHUs
JOTIOJIHUTENBHOTO  COIJIAIIEHUSI C JaThl YCTAHOBJIEHUS HOBOM  BEJMYHMHBI
COOTBETCTBYIOILIEH CTaBKH, €CIIM HMHOE HE MpenycMOTpeHo WHIWBUAYaJIbHBIMU
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yCIIOBUSIMU OBeppadTa, ¢ COXpaHEHUEM JIEUCTBYIOIIErO MOPSIKa pacyeTa pazMmepa
IIPOLICHTOB.

bank ©He yBemomusier KimmeHta 00 W3MEHEHMM TMPOIEHTHOW CTaBKH 3a
MI0JIb30BAaHUE KPEAUTOM B CBSI3M C M3MEHEHHUEM CTaBKHM IO KPEIUTAM OBEPHANT WIH
CTaBKM pehUHAHCUPOBAHUSA. MOHUTOPHHT W3MEHEHHMs HammoHaabHBIM OaHKOM
Peciyoiiukn  bemapych  cTaBkM TIO  KpeAWTaM  OBEPHAWT WIJIM  CTaBKHU
peduHaHCHpOBaHMs OCyIIecTBIseTcsT KIMEHTOM caMOCTOSITENhbHO Ha OCHOBAHUU
CBEJCHMI, pa3MEIIeHHbIX Ha o(UlIMaIbHOM MHTepHeT-caiite HanmonansHoro 0anka
Pecniy6oniuku  benapych 1100 HMHBIX OOIIEAOCTYNHBIX HMCTOYHUKAX IOJTYYEHUS
unpopmaruu (CMU, cnenuanu3zupoBaHHbIe UHTEPHET-TIOPTAJIBI U T.11.).

3.6. Hauncnenue npoiieHToB baHk MpOU3BOAUT HAa CyMMY 3a/10JKEHHOCTHU 10
KpEUTY 3a nepuo (GakTUIeCKOro MoJb30BaHUs KPEUTOM U YCIIOBHOT'O KOJIMYECTBA
nHert B roay 360, konudectBa aHed B Mmecsane — 30. IIpouieHThl HAYMCIAIOTCA
€KEMECSYHO B MOCIEAHUN OAHKOBCKHUM JIeHb Mecsia 3a Tekyuuil mecsu. [lepuon
M0JIb30BaHUS KPEIUTOM UCUHCIIAETCS CO JHS, CIAEAYIOIIEro 3a THEM MPEAOCTABICHUS
KpeauTa, 1o AeHb BO3BpaTa (MOoraeHus) KpeauTa BKIIOYUTENBHO.

3.7. Cpoku ymiiaThl IPOIEHTOB 3a MOJIb30BAHUE KPEIUTOM:

ExxemecssuHO, HE MO3[HEE yKa3aHHOrO B MHAMBUIYaNbHBIX YCJIOBHSX 4MCIa
TEKYLIEro Mecsila — 3a NPeabIAYIIUN MECSI] MOJIb30BaHUS KPEAUTOM, B TOM YHCIIE 32
NEPUOJIbI TOJIb30BAaHUS, B KOTOPBIX JIOMYILEHAa MPOCpPOYKa BO3BpaTa Kpeaurta (ero
4acTH), €CJIM MHOE He MPeayCMOTpeHo HIuBHUTyaIbHBIMU YCIIOBUSIMU OBepipadTa;

M0 JIaTy TIOJIHOTO BO3Bpara (IMOTAIlIeHWs) KpeauTa — 3a IMOCICIHUM MeCsI
MOJIb30BaHUS KPEIUTOM.

3.8. M3MeHeHue yclioBHii JOroBOpa Ha oBepipadTHOE KPEAUTOBAHHE, B TOM
YHCJIE YCIOBUM O pa3Mepe MPOLEHTOB, BO3MOKHO IO coryanieHuo CTOpOH B MOPSIIIKE,
YCTAHOBJICHHOM NyHKTOM 7.4. [loroBopa WM B MHOM MOPSAKE, YCTAHOBJICHHOM
3aKoHOAaTeIbLCTBOM Pecnybnuku bemapycs.

B cnydae ecnu bankom OyaeT peanu3oBaHO MpaBO TpeOOBATH W3MEHEHMS
yCIIOBUM, HO coriamienre CTOpoH He OyAeT NOCTUTHYTO, J1aTa MOJHOTO MOTalleHUs
Kpeauta umensiercs, 1 KimeHt o0s3yeTcs NOJHOCTBIO MOTaCUTh KPEIUT HE MO3/IHEE
3 (Tpex) MecsLEeB CO AHS UCTEUEHHUs CPOKa JJIsl aKLENTa.

N3meHeHnue ycnoBuil JOroBopa Ha OBepApadTHOE KpEeIUTOBAHHWE B YaCTH
YBEJIMYEHHS] pa3Mepa MPOLEHTOB, OIPEACICHHOIO B a0COJIOTHOM YHCIOBOM
BbIpakeHNH ((UKCUpOBAHHAsI TOJIOBas MPOIICHTHAs CTaBKa), MO JOTOBOpaM Ha
oBepapadTHOE KPEAUTOBAHME, 3aKIIOYEeHHBIM HaunmHas ¢ 29.10.2018, Bo3MOXHO
TOJIBKO HA OCHOBAaHUU JIOTIOJIHUTEILHOTO COTJIAIIEHUS K IOTOBOPY Ha oBepipadTHOE
KpeauToBaHue, noanucannoro Ctoponamu rpu JmaHoMm oOpamennn Knuenta B bank
B CPOKH, YCTAHOBJICHHBIEC B YBEJIOMJICHUH.

4. TIOT ALIEHUE KPEJIUTA U VIIJIATA UHBIX IIJIATEXEN

4.1. TlorameHue KpeauTa, yIrjaTa HAYUCJICHHBIX MPOLEHTOB MPOU3BOIUTCS
€XKEMECSYHO B CpOK, onpeneneHHbld MHAMBUyanbHBIMU YCIOBUSIMU OBepapadTa
(manee — nmara moraienusi). [Ipu 3ToM, yruiara AaHHBIX IJIATEXEH B MEPHOJ CpOKa
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nercTBus oBepapadTa (Cpoka MpenocTaBlIeHUsT KpeauTa) HE 00ecrneyrBaeT MOJHOEe
norarieHue 3aaomkenHoctn Kimenra nepea bankom mmo goroBopy Ha oBepapadTHOE
KpEJIUTOBAHUE.

4.2. Bos3Bpar (moramieHHWe) KpeaWTa, yIiaTa MPOIEHTOB 3a IOJIb30BAHUE
KPEUTOM U WHBIX IUIaTeKEH IO JOroBOpy Ha OBepapapTHOE KpPEIUTOBAHUE
pou3BOANTCS 0e3 B3uMaHus baHkoM Bo3HarpakaeHus (IJ1aThl):

nyTeM Oe3HATIMYHOTO CIIMCAHUs JIEHEXHBIX CpecTB co Cuera MpH KaXKIOM HX
MOCTYyIUICHUU Ha AaHHbIN Cuer. KnueHTt nopydaeT baHky ciuchIBaTh MPUUHUTAIOLIUAECS
nocienHeMy Iuiarexku co Cdera 0e3 OTIENBHOTO MOpPYYEHHs (pacropsKEHHS)
Kinuenra ¢ opopmienunem miarexxHoro opaepa. Kiuent o6s3yercs mononssaTs CUeT B
pasmepe, He0OXOJUMOM JUIsl TIJIaTeka MO MOTAIEHUIO KPEAUTa U UCIIOJTHEHUIO UHBIX
ero 00s3aTeNILCTB;

IIyTEM BHECEHUS HAJIMYHBIX JICHEKHBIX CPEJCTB B Kaccy baHka;

B Oe3namuuHoM mopsiake udepe3 Wurepuer-bank u AVC EPUII (cuctema
«Pacuer»), MO0 B OE3HAIMYHOM TMOPAJKE dYepe3 Jpyrue OaHku (B clydae
OCYULIECTBJIEHHUS IUIATE€Ka MO TMOTalleHHI0 KpeAauTa (MPOLIEHTOB 3a I0JIb30BAHUE
KpEIUTOM)) B O€3HAIMYHOM MOPSAIKE CPOK MOCTYIUICHUS AEHEXHBIX CPEACTB B baHk
MOXET COCTABJIATH 0 S (TIsiTH) OAHKOBCKHUX JIHEH MPHU OCYIIECTBICHUH IIATEXKA YEPE3
apyrue 0aHky U 10 2 (1ByX) OaHKOBCKHX JHS MPU OCYILIECTBICHUU ILJIaTEXa depes
Nutepuer-bank u AVC EPUII (cuctema «Pacuery)). KnueHT npenocTaBisieT npaBo
baHky caMOCTOATENBHO 3a4UCHATh JEHEKHBIE CPEICTBA, MOCTYIHBIIUE B OILJIATY
0053aTENIBCTB T10 I0TOBOPY Ha oBepipadTHOE KPEIUTOBAHNE B O€3HAIIMYHOM MOPSIKE
Ha COOTBETCTBYIOIIME cueTa banka.

Oo6sizarensctBa  Kimenta mo Bo3BpaTy (MOTAlICHHWIO) KpeauTa, YIUiaTe
MPOIIEHTOB 3a TMOJIb30BAHHE KPEAUTOM M UHBIX IUIATEXEl N0 JOroBOpYy Ha
oBepapadTHOE KPEIUTOBAHNE CUUTAIOTCS UCTIOJTHEHHBIMU C MOMEHTa (PaKTUUECKOTO
MOCTYIIJICHUS (3a4UCIICHUS) ICHSKHBIX CPEACTB HAa COOTBETCTBYIOIIME cueTa baHka.

[locnenHuii miatrex MO KpeauTy (MOJHOE MOTalieHUE 3aJ0JKEHHOCTH) IO
JIOTOBOPY Ha OBepApaTHOE KPEAUTOBAHUE MPOU3BOAUTCS TOJIBKO MYyTEM BHECEHMS
HaJIMYHBIX JICHSKHBIX CPEACTB B Kaccy baHka.

4.3. CTOpOHBI JOTOBOPUIIKCH, B CITy4ae, KOTraa CyMMa MPOU3BEAECHHOTO IUIATEXa
HEJ0CTaTO4YHa JUIsl MOJIHOTO pacyeTa ¢ baHKOM 1O JOroBOopy Ha oBepapadpTHOE
KpEIUTOBaHUE, yIJIAYEHHAs CyMMa HampaBJiIeTCs] Ha MOTAIlIEHUE J0Jra B MOPSJIKE,
OTpe/IeIEHHOM 3aKOHOAATeNbCTBOM PecnyOnuku benapycs.

HeyperynupoBaHHbIi OCTaTOK 3aJ0JKEHHOCTH (MPU HATUYUH) TOTAIIAeTCs 10
WCITOJIHEHUSI 0053aTeNbCTB, MIPEAYCMOTPEHHBIX YaCThIO TIEPBOM HACTOSIIETO MyHKTA.

CTOpOHBI YCTAaHOBUJIM, YTO BCE JICHEXKHBIE CPEACTBA, MocTynupiine Ha CUer,
CUMTAIOTCS] HAITPABJICHHBIMU HA MOTAIEHUE CYMMBbI MTPEJOCTABIEHHOTO KPEAUTA.

4.4. Ecnum pata WCHOJIHEHHS KaKoro-In0o oO0s3aTeNhCTBA IO JOTOBOPY Ha
oBepapadTHOE KPEAUTOBAHWE TPUXOAUTCS HAa HEOAHKOBCKUW J€Hb, TO JHEM
UCIIOJTHEHUs 00s3aTeNIbCTBA CUMTACTCSI TIEPBbIA OAaHKOBCKUM JI€Hb, CICAYIONIUN 3a
JTaHHOM JTaTOM.

5. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTHU CTOPOH
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5.1. KnueHt umeer npaso:

5.1.1. nmpou3BecTM JOCPOYHOE (10 HACTYIUIGHHS Mecsla, Ha KOTOPBIM
NPUXOAUTCS CPOK IOTAIIEHUsS COOTBETCTBYIOIIEH 4YacTH KpeAuTa) IMOralleHnue
KpEauTa WIH YaCTU KPEAUTa;

5.1.2. exxemMecsuyHO TIONy4aTh BBIMKMCKK 10 Cuery ¢ wuHbOpMaMe 1o
oTeparysiM, POBEICHHBIM 3a MECALl TPH JIUYHOM oOpateHnu B baHk;

5.1.3. ocCymecTBiIATh MHBIE MpaBa, MNOPEeAyCMOTpeHHble JloroBopoM u
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

5.2. baHk uMeeT mpaBo:

5.2.1. OpoBOAUTH TMPOBEPKY JTOCTOBEPHOCTU CBEACHUH, MPEAOCTABICHHBIX
Knuentom;

5.2.2. 6e3 mpenBaputTenabHOro yBemomiieHus Kimenta oTkazaTecs  OT
UCIIOJTHEHUST 00s3aTeNIbCTB IO JIOTOBOPY Ha OBepApadTHOE KpEeIUTOBaHHE IIpU
HeucrnosHeHnn KimeHToM cBouMX 00s3aTENbCTB MO JIOTOBOPY Ha OBepApadTHOE
KpEIUTOBAHUE;

5.2.3. IpOJOHTHPOBATh KOHEYHBIA CpPOK BO3Bpara (MOTamieHusi) KpeauTa,
VIUIaThl TPOLEHTOB 3a IOJIb30BAaHUE KPEAUTOM HA YCIOBHUAX, OIPEACIICHHbBIX
JOTIOJTHUTENBHBIM COTJIAIEHUEM K JOTOBOPY Ha OBepApaTHOE KpeauToBaHUE (B
ciydae nojgayu KiimeHToM NUChbMEHHOTO 3asBJICHUS);

5.2.4. notpeboBath OT KiMeHTa HOCPOYHOTO TMOTalieHHUs KpeauTa Mpu
HeWCHoJHeHNH  (HeHaajiexamem  ucrnoyiHeHuu)  KiMeHToM — 00s3aTeNbCTB,
IPeyCMOTPEHHBIX JOTOBOPOM Ha oBepApadTHOE KPeIUTOBAHUE B CIyYae:
-HECBOCBPEMEHHBIX BO3BpaTa (TMOramieHus) KpeauTa u (Wiiu) yIuiaThl MPOIEHTOB 3a
II0JIb30BAHUE UM;

-Hanmuus y KnuenTa nprusHakoB (MHAHCOBOW HEYCTOWYUBOCTH;
-B UHBIX CIIy4asiX, IPEAYyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

B cnyuae HampaBieHuss TpeOOBaHUSI O JOCPOYHOM BO3BpATe€ KpeauTa
3aJI0JDKEHHOCTh IO KpPEIUTYy, MPOIEHTaM 3a IMO0JIb30BAaHUE KPEAUTOM M IMPOYUM
matexxaMm, npuuuTaronumcs banky mno JloroBopy, moroBopy Ha oBepApadTHOE
KpPEIUTOBAHUE MOJJICKUT MOTAICHUIO:

10 JIOTOBOpaM Ha oBepApaTHOE KpeauToBaHuUE, 3aKiItoueHHbIM 1o 30.04.2020
BKJIFOUUTENIBHO - B TeUeHUEe 7 (CeMM) KaJeHAApHbIX AHEH ¢ MOMEHTa OTMpaBIICHUS
bankoM cooTBeTcTByMO1IETO TpeOoBanus Kinenry;

0 JIOTOBOpaM Ha oBepapadTHOE KpeauToBanue, 3akaoueHHbM ¢ 01.05.2020 -
B TeueHue 3 (TpeX) KaJCHIApPHBIX MECSIeB C MOMEHTa OTIpaBjieHUs baHKoM
COOTBETCTBYyIOIIEro TpeboBanus Kimenty, eciu Oonee AIUTENbHBIA CpPOK HE
onpeneneH BAHKOM B cooTBeTcTByIOIIEM TpeOOBAaHUY.

5.2.5. OcymecTBiATh HMHBIE MpaBa, MPEAyCMOTpPEHHbIE JloroBopoMm
3aKOHOJIaTeIhCTBOM PecniyOnuku bemapycs.

5.3. Knuent o6s3yercsi:

5.3.1. CBOEBpPEMEHHO M B MOJHOM OObEME€ mMoramaTh KpeauT, YIIauyuBaTh
MPOLIEHTHl 32 TOJIb30BAHUE KPEIUTOM, HCIONHATh HMHBIE 0053aTeNbCTBA IMEpea
bankowm;



57

5.3.2. cobmoaars OOmMe YCIOBUS BBIMYCKA W HCIOJB30BAHUSA KapTOUYEK
(ITpunoxxenne 2 k JloroBopy), KOHTPOJIUPOBATH cocTossHHE (CueTa M COBEpIIAEMbIE
IIPU MUCNOJIb30BAHUH KaPTOUKH ONEPALMH OJHUM U3 CIEAYIOLIUX CIIOCOOOB:

MTOCPEJICTBOM €KETHEBHOIO (110 BpeMeHH padoThl ¢ Kimenramu noapasaeneHui
banka, OCyIIECTBISIOMMX OMNEPalUi0 BbIIa4Yd BBIMUCKKA 1O CYeTy) MOITy4YEHHS
Knuentom Beimucku no Cuery, coaepxaiieid ”HGOPMAIUIO O ABMKCHUH JCHEKHBIX
cpencts no CueTy 3a mpenplaymnuii OaHKOBCKUH JICHb;

IIOCPEACTBOM VCIIOJIb30BaHUs yCIIyT! «SMS-onosenienue»/«Push-
yBEIOMIICHHEY,

MOCPEJICTBOM E€XEAHEBHOTO TosydeHus: uHpopmanuu B MuHTepHer-banke o
COBEPILECHHBIX IO KapTOuKe omepaiusx u/wid BbUckU mo Cuery, coaepskaiiei
uHpOpMaIlMI0O O JABW)KEHHUM [JEHEXHbIX cpeAcTB mno Cuery 3a OpeablaylIuii
OaHKOBCKHH [IEHb.

5.3.3 B Teuenue 10 (mecsATH) KaJmeHAApHBIX JHEW cooOUUTHL baHky 00
U3MEHEHUHU JIMYHBIX JaHHBIX: ()aMUJIUU, COOCTBEHHOIO HWMEHH, OT4YecTBa (TpH
HaJIM4MM), ajpeca NPOXKUBAHUA WM (WJIM) PErucTpalud, PEKBU3UTOB JOKYMEHTA,
YAOCTOBEPSIONIETO JIMYHOCTh, HOMEPOB TeJle(OHOB (JIOMalllHEero, padodyero,
MOOMJIBHOT0) TyTEM MMOJAaYH MMCbMEHHOTO 3asBJICHHUS.

3asBinenue mnojaercs KinumeHToM mnpu aAuMYHOM oOpanieHMM B baHK
NPEABIABICHUH UM JOKYMEHTA, YJAOCTOBEPSIOLIErO JUYHOCTh (IJIs1 MpPEICTaBUTEN
Knuenra — taxke JOKyMeHTa, MOATBEPKAAIOIIETO TOJHOMOYUS IPEICTaBUTENIS).

B ciayyae HecooTBeTCTBUSA MIACHTU(PHUKAIIMOHHOTO HOMEPA B MPENbABICHHOM
KimeHTOM JTIOKyMEHTE, YAOCTOBEPSIOLIEM JIMYHOCTh, HOMEPY B NPOrPaMMHOM
koMiiekce banka, KiueHT B JONONHEHME K JOKYMEHTY, YIOCTOBEPSIOLIEMY
JUYHOCTb, MPEABABISAET JOKYMEHT, MOATBEPKIAIOUIMI H3MEHeHHe (pamMuiumy,
COOCTBEHHOT'0 UMEHH, OTYECTBA (IIPU HAITMYUN);

5.3.4. mo TtpeboBanuto baHka TpemoCTaBIATH €My HH(OPMAIUIO O CBOEM
(UMHAHCOBOM COCTOSIHMM  (IUIaTeXecrnocoOHocTH) 1o (opMe U B CpPOKH,
YCTaHOBJIEHHbIE baHKOM;

5.3.5. nuceMeHHO coo00marh baHKy O BO3HMKHOBEHHHM MPOCPOUYEHHOM
3aJI0JKEHHOCTH niepea Apyrumu bankamu nnutenbHOCThIO Oosee 30 (TpuauaT) THeu
O yIjIaTe OCHOBHOT'O JI0JITa, MPOIIEHTOB, KOMUCCHOHHBIX M UHBIX IJIATEXKEH;

5.3.6. He AOMyCKaTh YXYAIIEHUS] CBOEr0 (PMHAHCOBOTO COCTOSIHUS, HAJIOKEHUS
apecTta Ha MMYIIECTBO, Haxojsmierocs B coOcTBeHHOCTH KimeHTa, mpeabsBieHUs
keM-1100 ucka kK KimeHTy, a paBHO COBEpIIEHHE HCIOJHUTEIbHON HAAMHCH B
otHomeHnu KineHnrta, a paBHO BbIHECEHHE CYJCOHBIX MTOCTAHOBJICHUN B OTHOILICHUU
Knuenra, mubo npusneuenne KimeHTa K aaMUHUCTPATUBHOW W/WIM YTOJOBHOM
OTBETCTBEHHOCTH;

5.3.7. He mnpenocTaBisATh baHKy HEZOCTOBEpHYIO HWHMOpPMAIUIO W/WIH
HEJCHCTBUTEIbHBIE TOKYMEHTHI,

5.3.8. pu OCYIIECTBICHUU TUIATEKENW B OC3HATMYHOM MOPSAJIKE MPABUIBHO U
TOYHO YKa3bIBaTh HEOOXOIMMBbIE IIATeXKHbIE PeKBU3UTHL. [Ipu aTom KnreHt yrounsier
B banke cymmy miarexa, Mmoajiexaniyto BO3Bpary (IOTAlIEHUIO) MO JOTOBOPY Ha
oBepipadTHOE KPEAUTOBAHUE.
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5.3.9.

5.3.9. ucnonHATH uWHBIE OOS3aHHOCTH, NpPEIyCMOTpeHHble JloroBopoM u
3akoHO/AaTeIsCTBOM PecryOmmku benapych.

5.4. bank o0s3yercs:

5.4.1. mpenoctaBnaTh KireHTy B yCTaHOBICHHOM JJOTOBOPOM Ha OBEppapTHOE
KpEAUTOBAaHUE pa3Mepe KpeAWT s TOKPBITUA OBEepAPadTHOTO KpeauTa,
BO3HHKAIOIIETO B T€YEHUE OAHKOBCKOIO AHS B pe3yJsibTare nposeneHus KinneHntom
omnepauuid OpH HKCIOJb30BAaHUM KAPTOYKHM HA CYMMYy, MPEBBIMIAIONIYI0 OCTATOK
JICHE)KHBIX cpeacTB Ha Cuere;

5.4.2. 3aumcnaTe noctynuBimine Ha Cuer JeHexHble cpenactBa KimeHta B
noraimeHue 3anoibkeHHocT Knuenta nepen bankoM B mopsjike, yCTaHOBJICHHOM
3akoHo/aTeabcTBOM PecryOnnku benapycs;

5.4.3. 3a 10 (mecarb) KaJeHIAPHBIX HEU 10 TJIAHUPYEMOTO IO WHHUIIMATHBE
baHka Hs yBeIMYEHHMs pa3Mepa NPOLEHTOB HalpaBUTh KIMEHTY COOTBETCTBYIOIIEE
npeioKeHne 00 yBEIUYEHUU pa3Mepa NpoLeHToB (odepry);

5.4.4. BelgaBath BeIMKMCKYU 110 Cuery npu au4HOM oOpamennn Knvenra B bank
¢ TpeboBaHuEM 00 ITOM;

5.4.5. mpu mnomnydyeHuu 3amnpoca oT KimeHTa, B TOM 4YHuCJIE MHOCPEICTBOM
UCIIOJIb30BAHUSI ~ CUCTEM  JIUCTAaHUMOHHOTO  OAaHKOBCKOTO  OOCIYyXKHUBaHWS,
NPENOCTaBIATh HE 0oJiee OJHOrO pa3za B Mecsl, 0e3 B3MMaHHUs BO3HArPaKICHUS
(mnaTel), HTHPOPMAIMIO O 3a10JKEHHOCTH 1o [loroBopy (B 4acTu OCHOBHOW CyMMBbI
JI0JITa M0 KPEIUTy, IPOLEHTaM 3a MOJb30BAHME UM, TAK)KE€ B YaCTU MPOCPOYEHHOU
3aJI0JPKEHHOCTH 110 OCHOBHOM CyMME JI0JITa IO KPEAUTY, ITPOLIEHTAM 3a M0JIb30BaHNE
¥M) B T€UCHHE |5 KaJIeHIApHBIX THEH C AaThl OCTYIUIEHUS JaHHOTO 3arpoca B baHK;

5.4.6. uCNONHATH WHBIE OOS3aHHOCTH, MpeAyCMOTpeHHbie JloroBopoM u
3aKoHOAaTeIbLCTBOM Pecnybnuku bemapycs.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. OrBerctBeHHOCTh Knmenta u banka 3a HeucrnonHeHue (HEHaJIeKallee
UCIIOJTHEHUE) 00s3aTeNbCTB  ompefensieTcs B VHAWBUAYalbHBIX  YCIOBUSX
oBepapadrTa.

6.2. JlononxautensHo KnueHTt Bo3meniaeT banky Bce YOBITKH B OJTHOM 00beMeE,
BO3HHUKIIIME BCJIC/ICTBUE HEHUCIIOTHEHUS (HEHAJIS)KAIIETO NCTIOTHEHHS) 0053aTeNILCTB
Knuentom mo goroBopy Ha oBepApadTHOE KpeauTOBaHHWE, BKIOYAs CyJneOHBIC U
JIpyTU€ U3AEPIKKU.

6.3. 3a HEUCNOJHEHHE WM HEHaJJIeKallee WCIOJIHEHUE JIOroBOpa Ha
oBepapadTHOe KpenuToBaHue CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUU C
3aKOHOAATEIHCTBOM.

7.CPOK JEVICTBHUS JIOTOBOPA HA OBEPJIPA®THOE KPEJUTOBAHUE

7.1. JloroBop Ha oBepApadTHOE KpEOUTOBAaHUE 3aKIIOYAETCS IyTeM
noanucanus Knvenrom MHauBUayanbHBIX yCIOBHM oBepapadTa U MPUCOCTUHEHUS
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Kmuenta x JloroBopy. OOs3aTelbHbIM YCIOBUEM 3aKJIIOYEHHUS JIOTOBOpa Ha
oBepapadTHOE KPEIUTOBAHUE SBJISIETCS HAIMYKE 3aKIIOUCHHBIX MeXay Kinentom u
baHkoM 10roBopa TEKyIIEro cuera u JoroBopa 00 UCIOIb30BaHUN KapTOUKH.

7.2. JloroBop Ha oBepApadTHOE KpeauTOBaHUE BCTYMACT B CHIIy C MOMEHTA
noanucanuss VHAMBUIyaTbHBIX YCIOBUH oBepapadTa oOEMMU CTOpOHAMH U
npucoeAuHeHus K JIoroBopy v JeUCTBYET J0 MOJHOTO UCIIOJTHEHUS 0043aTENbCTB M0
HEMY, B TOM 4HCJI€ 00s3aTEILCTB MO morameHuo KinneHTtom kpeaurta, mo ymiarte
MIPOIICHTOB 3a TIOJIb30BaHUE WM, HEYCTOEK, MHBIX O00S3aTEbCTB, BBITEKAIOIINX W3
Horosopa..

8.ITPOYUE YCJIOBUA

8.1. B3auMOOTHOILIEHHS CTOPOH, HE YpPETyJUPOBAHHBIE JIOTOBOPOM Ha
oBepApadTHOE KpeIUTOBaHUE, PETYIUPYIOTCS 3aKoHOAaTenbCTBOM, JIITA banka.

8.2. Criopsl 110 JOTOBOPY Ha OBEepApPaPTHOE KPEIUTOBAHUE WU B CBA3HU C HUM,
MOJJIEXKAT PAaCCMOTPEHUIO B CyJi€ MO MECTY HaxokJaeHus baHka, 3a WCKIIIOUeHHEM
CIIOPOB, CBSI3aHHBIX C 3aIIUTOM NpPaB MOTPEOUTENEH, OJIEKAIIUX PACCMOTPEHHUIO B
CyJle IO MECTY KUTEIbCTBA WJIM MECTY HAXOXKIEHUS UCTLA.

8.3. Knment 3asBisier u 3aBepsieT baHk, 4TO MpW 3aKIFOYCHUM JIOTOBOpa Ha
oBepapadTHoe KpeauToBaHue y KimeHta OTCYTCTBYeT MNpOCpOYEeHHass U
COMHUTENbHASL 3a/10JKEHHOCTD 10 paHee MOJIyYEHHBIM KpeIuTaM.

8.4. 3akmiouas JoroBop Ha oBepapadTHOoe KpeauToBaHue, KimeHt
NOJITBEPXKJAeT cBoe corjacue (M mpeaocTaBisier baHky HeoOXoaumble MpaBa U
MOJIHOMOYHSI) C TEM, YTO B LEJISIX B3BICKAHMS MPOCPOUECHHON 3a70KEHHOCTH baHk
BIIpaBe:

OCYIIECTBIATh Tele(OHHBIE 3BOHKH (MPOBOAUTH Telie(pOHHBIE MEPETOBOPHI)
W/WIHA OCYILECTBIATh pacchulky SMS-cooOmieHuii, B TOM 4HcClieé B aBTOMaTHYECKOM
pexume, Ha TenepoHHbIE HOMEpa (B TOM YHCIE HOMEpPAa MOOWJIBHOrO TeiedoHa)
Knuenra, nopyunreneit (Ipyu HaJIU4KH );

HaAmpaBJATh TuchMa Kinenty, mopyuntensm (py HATAYIHH);

MIPOBOJIUTH MEePEroBopkl (BcTpeun) ¢ Kiimentom, nopyuurensimu (Ipu HAIHMYUN );

NPUHAMATh WHBIE MEPBI, B COOTBETCTBUU C 3aKOHOAATEIHCTBOM PecmyOmimku
benapycs.
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[Tpunoxxenue 3a

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCcKuX Ul B

OAO «CrarycbaHk»

OOmue yc10Busi OHJIAH-KPeAUTOBAHUS (PU3HIECKHUX JINLX

1.OBIIME ITOJIOXKEHW A OHHAﬁIj—KPEHHTOBAHHH ITOCPEACTBOM
ITIOPTAJIA OHJIAMH-KPEJUTOBAHUN A

1.1.]Ins momydyeHus: kpeauta mocpenctBoM Iloprana oHalH-KpeAUTOBAHUS
Knuent na caiite OTC popmupyer 3aka3, yka3plBaeT KOHTAKTHBIH HOMEP MOOMIBHOTO
TenedoHa B ceTU OENOPYCCKOro oreparopa MOOMIIBHOW CBSI3M W BBIOMpAET Crocod
OIUIATHI 3aKa3a myTeM 0hOPMIICHUSI KPEIUTA.

1.2 . Jlanee KimmeHT (B 3aBHCUMOCTH OT TexHUYecKor Bo3MokHOCcTH OTC) mubo
aBTOMATHYECKHU NIEPEBOAUTCS Ha calT [lopTana oHnaliH-KpeIuTOBaHUs, JIMOO 3aX0AUT
Ha caift [loprana onnaliH-KpeIUTOBaHUS CAMOCTOSTENIHHO MO CChUIKE, HAPABICHHOMN
emy baHkoMm mocpenctBom MecceHmkepa Viber mmbo B SMS-cooOmennn Ha
yKa3aHHbIN Npy 0()OPMIICHUH 3aKa3a KOHTAKTHBIN HOMEp MOOMIIBHOTO TejedoHa.

1.3.Jlanee KnueHT nans 3aKiI04eHUs] KPEAUTHOTO JOTOBOpPA IMOCPEICTBOM
[Toprana oHJIalH-KPEIUTOBAHKS OCYIIECTBIIET CIEAYIOIIUE AECUCTBUS:

1.3.1. 3HaKOMUTCS C YCIOBHUSIMU KPEANUTA U, B CIIy4dae COTJIacus, BHIOMPAET CPOK
KpeauTa (ecyu BRIOOp CpoKa KpenuTa npeaycMorpeH bankom) u, ciaemnyst MHHCTpYKITUSM
Ha O9KpaHe, MPOXOAUT uIeHTU(uKanuio npu ucnonbzoBanun MCU: mpousBoaut
ayrentudukanuro B MCHU, npenocrasisier B8 MCU cormacue nHa goctyn banka x
nanHbeIM 0 HeM B MCU (B ToMm uucie, o haMuiinu, COOCTBEHHOM UMEHU, OTYECTBE (TIPH
HAJIMYMN); UACHTU(PUKALMOHHOM (JIMYHOM) HOMEPE; O TPAaKIAHCTBE; O AaT€ U MECTE
POXKICHUS; O MECTe KUTeIbCTBa W (WJM) MecTe NpeObIBaHUS; O PEKBU3UTAX
JIOKYMEHTa, YAOCTOBEPSIONIET0 JIMYHOCTH, O (aMWIMM M HMEHU B JIATUHCKOMN
TPAHCKPUIIUK; O HOMEPE MOOWIBHOTO TeledoHa) U MOATBEPKAAET JOCTOBEPHOCTh
JTAHHBIX, MOJIy4YE€HHBIX 0 HeM bankom u3 MCH;

1.3.2. yka3plBaeT JOMOJHUTENbHYIO HH(OpManui o cebde, 3amoiaHss
MPEIOKEHHBIC TIONIs JJiE OOPMIICHUS 3asBICHUS-aHKEThl Ha TMPEIOCTABICHHE
KpEJIUTa;

1.3.3. 3HAaKOMUTCSI ¢ TEKCTOM TPOEKTOB JOKYMEHTOB B JJICKTPOHHOM BHJIC
(3asBJICHUEM-aHKETONM Ha TNPEAOCTABICHUE KpPEIuTa U UHBIMU JOKYMEHTaMH,
HEOOXOMMMBIMU JIJISI TIPEICTABJICHUSI 3aBIICHUSI-AHKETHI), MPEJIOKEHHBIMI baHKkoM
JUIs.  TOJNUCAHUSl (HA3BaHUE KaXJOro JIOKYMEHTa OJHOBPEMEHHO SIBJISIETCS
PacKpbIBaEMOM CCHUIKOW HA COOTBETCTBYIOIIHNM JOKYMEHT). OHOBPEMEHHO MOJIYYaeT
CMC-napons B SMS-coo0iiennu, HampaBieHHOM baHkoM Ha HOMEp MOOWMJIBHOTO
tenedona Knuenra, ykazanubiii mpu peructpaiuu B MCU;

1.3.4.B cnyudae corjiacus TMOJIUCHIBAET NPEIJIOKEHHbIE JOKYMEHTHl B
31eKTpOHHOM BuAe BBogoM CMC-niaposns B coorBercTBuu ¢ 11.3.1.1 Jlorosopa;
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1.3.5. mpu BepHoM ykazanuun CMC-maposisi moJlydaeT Ha D3KpaH CBOEro
ycTpoiicTBa HH(GOPMAIIMOHHOE COOOIIeHHE 00 YCIIEITHOM MPECTABICHUH 3asBICHHS -
aHKeThl M OXKHMJAeT OoTBeT/pemieHre banka o Bbgaue KpeauTa B TEUCHHE BPEMEHH,
YKa3aHHOTO B MH(POPMAITMOHHOM COOOIIECHNH;

1.3.6. B 3aBuCMMOCTH OT OTBeTa/pemieHuss banka u COOCTBEHHOTO pelICHUS
COIJIaIIAeTCs Ha 3aKIYEHUE KPEIUTHOrO JOTOBOPA (IPH MOJOKUTEIBHOM PEIIEHUN
banka), mpekpaiiaer omnepauuio (MpyU OTpPULATENBHOM pemeHun banka) mmbo
OTKa3bIBA€TCA OT BBIMIOJIHEHUSI OMNEpPAllMUd IyTeM BBIOOpPA COOTBETCTBYIOIIETO
nevictBus B uHTepdetice [loprana oHIaiiH-KpeIUTOBAHMUS,

1.3.7. mpu coriacud Ha 3aKJIIOYEHHE KPEIUTHOTO JOTOBOpA 3HAKOMHTCS C
TEKCTOM MPOEKTOB JIOKYMEHTOB B JJIEKTPOHHOM BHUJE (KPEIUTHBIM JIOTOBOPOM U
UHBIMU HEOOXOJMMBIMU JOKYMEHTaMH), NPEAJIoKeHHBIMU baHkoM Juisl moanucanus
(Ha3BaHUE KaXJ10TO JOKYMEHTa OJJHOBPEMEHHO SIBJISIETCS PACKPHIBAEMON CCHUIKON Ha
COOTBETCTBYIOIIUN JOKyMeHT). OnHoBpemeHHo mnoiydaer CMC-nmapons B SMS-
COOOIIeHNH, HampaBieHHOM bankom Ha Homep MoOmibHOro Ttenedona Kimenra,
yKa3aHHBIN B 3asBJICHUHM-aHKETE Ha MPEOCTABICHUE KPEIUTa;

1.3.8. mpu cornacuu ¢ copepKaHUEM JOKYMEHTOB TOJIUCHIBAET TOKYMEHTHI B
31eKTpOHHOM BuAe BBogoM CMC-niapons B coorBercTBuu ¢ 11.3.1.1 Jlorosopa;

1.3.9. npu BepHom ykazanuu CMC-maposns moiy4aeT Ha JKpaH CBOETO
YCTpOMCTBA HH(POPMALMOHHOE COOOIIEHHWE O BBIJAYE KPEAHWTA, O 3aAKIOYECHUH
KPEAUTHOTO JOTOBOpa M CBSI3aHHBIX C HHUM JOTOBOPOB, CIIMCOK 3aKJIIOYEHHBIX
JIOTOBOPOB M CIHUCOK MOJIMUCAaHHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHJE (Ha3BaHME
KaXJ0ro JOKYMEHTa OJHOBPEMEHHO SBJSIETCS PACKPbIBAEMOM CCBHUIKOW Ha
COOTBETCTBYIOIIUN TJOKYMEHT);

1.3.10. obpamraercs B8 OTC st monmyueHus 3aKasa.

1.4. Tlpu nuunom oOpamenuu B Oduc nponax KiueHT MOXET MOIy4HUTh
3aBEPEHHYI0 TOJNUCBHI0 YINOJHOMOYEHHOro paboTHMKa baHka W CKpeIuieHHYIO
nevatbio banka kom0 TOKyMEHTa B 3JIEKTPOHHOM BHjE, oanucanHoro Knuentom
Ha [lopTane oHnaitH-KpeIUTOBaHUS MIPH UCIIOJIB30BAHUN TPOTPAMMHOTO CPEICTBA.

2.0BIIME ITOJIOXKEHU S OHJIAMH-KPEJIUTOBAHU S TIOCPEJCTBOM
NMHTEPHET-BAHKA

2.1.]Ins mosydeHus kpeauTra (B TOM uucie oOBepApadTHOTO KpeauTa)
nocpeacrBoM Wurepuer-banka Knmnent B MurepHer-banke BpIOMpaer yciyry mo
IPEIOCTABICHUIO KPEIUTa U TIOCIIeI0BATENIbHO 3a0IHIET IpeioxkeHHble IHTepHeT-
bankom snekTpoHHBIE (POPMBI, BKIIOYAIOIINE B CeOsl BHIOOp KpeauTa U3 KPEAUTOB,
npeanaraeMbeix bankom B IHTepHeT-baHke.

2.2. Jlanece KimeHT IjIs 3aKIIOYCHHS KPEIUTHOIO JOTOBOpa ITOCPEACTBOM
HNHuTtepHeT-baHka OCyIIECTBIISIET CIERAYIOIIUE AEUCTBHUS:

2.2.1. 3HaKOMUTCS C YCIOBUSIMU KPEIUTA U, B CITy4ae COriacusi, BBIOMPaeT CPoK
KpenuTa (eciii BBIOOp cpoka KpeauTa npeaycMoTpeH bankom);

2.2.2. B ciaydasiX, €CIId YCJIOBHUSMH TNIPEAOCTABICHUS BBIOPAHHOI'O KpeauTa
npeaycMoTpena ayrteHTudukanus Knuenta npu ucnonb3zoBanun MCU, crenys
MHCTPYKIIUSIM Ha KpaHe: Mpou3BoAUT ayTeHTU(ukanuio B MCU, npenocraBisier B
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MCH cornacue Ha noctyn banka k ganasiM o Hem B MCH (B Tom uucie, o pamuminumy,
COOCTBEHHOM HWMEHH, OTYECTBE (MpU HAIMYWHN); UACHTH(PUKAIMOHHOM (JTUTHOM)
HOMEpE; O TPAXKIAHCTBE; O JaTE€ U MECTE POXKICHUS; O MECTE KUTEIbCTBA U (UJIM)
MecTe MpeObIBaHUSA; O PEKBH3UTaX JOKYMEHTA, YAOCTOBEPSAIOIIETO JHYHOCTH;, O
dbamMuIMKU 1 UMEHU B TATUHCKOW TPAHCKPHIIIMK; O HOMEPE MOOUIBLHOTO TenedoHa) u
MOATBEPAKAAET JOCTOBEPHOCTh TAHHBIX, MOJIY4YEeHHBIX 0 HeM bankom uz MCU;

2.2.3. yka3pIBaeT JIOMOJHUTENbHYIO HHpOpMaIuio o cebe, 3amoiHss
IOpeJIOKEHHBIE MO JUIs O(QOPMIICHUS 3asBIICHUS-aHKEThl Ha MPEAOCTaBJICHHE
KpeIuTa;

2.2.4. 3HAKOMUTCA C TEKCTOM MPOEKTOB JOKYMEHTOB B S3JECKTPOHHOM BUJEC
(3asiBIICHHEM-aHKETOW Ha TMPEJOCTaBICHHE KpeIuTa W HWHBIMU JIOKYMEHTaMH,
HEOOXOMMMBIMU JIJISI TIPEICTABJICHUSI 3aBJICHUSI-AHKETHI), MPEIOKEHHBIMU baHkoM
JUIST  TIOANMCAaHMS (Ha3BaHME KaXKIOTO JOKyMEHTa OJHOBPEMEHHO SIBIIAETCS
pacKpbIBa€MOM CCBUIKOM Ha COOTBETCTBYIOIMINM JOKYMEHT). OTHOBPEMEHHO MOJTy4YaeT
CMC-napons B SMS-coo0niennu, HanpaBieHHOM baHKOM Ha HOMEp MOOWJIBHOTO
tenedona Knuenra, ykazanuslil npu peructpauuu B MCU,;

2.2.5.B ciydae corjacus TOJIMNCHIBACT TNPEUIOKCHHBIE JOKYMEHTHI B
31eKTpOHHOM BuAe BBogoM CMC-niapons B coorBerctBuu ¢ 11.3.1.1 Jlorosopa;

2.2.6. ipu BepHoM ykazanmn CMC-maponsi moiy4aeT Ha SKpaH CBOETO
yCTpoMCcTBa HH(POPMALIMOHHOE COOOIIEHUE 00 YCTIEIITHOM MPE/ICTABICHUU 3asBICHUS -
aHKETbl U OXKHMJIaeT OTBeT/pelieHre baHka o BbIaue KpeauTa B TCUCHHE BPEMEHH,
yKa3aHHOTO B MH(GOPMAIIMIOHHOM COOOIICHUH;

2.2.7. B 3aBUCMMOCTH OT OTBeTa/pemieHusi baHka U COOCTBEHHOTO pPEIICHHUS
COTJIAIIAETCS Ha 3aKJIFOUEHUE KPEAUTHOTO JOTOBOpA (MPHU MOJ0XKUTEIBHOM PEUICHUN
banka), mpekpaimiaer omnepanuio (Mpu OTpHUIATENIbHOM pemieHun banka) mm6o
OTKa3bIBA€TCA OT BBIMIOJHEHUS OIEpalid TyTeM BbIOOpAa COOTBETCTBYIOIIETO
nevictBus B unrepdeiice urepuer-banka,

2.2.8. mpu corylacuM Ha 3aKIIOYEHHUE KPEIUTHOTO JIOTOBOpa 3HAKOMHUTCS C
TEKCTOM TPOCKTOB JOKYMEHTOB B JJICKTPOHHOM BHUJE (KPEIUTHBIM JIOTOBOPOM M
WHBIMU HEOOXOJMMBIMHU JOKYMEHTAaMH ), MPEI0KEeHHBIMU BaHKOM sl MOAMMCaHus
(Ha3BaHME KaXJI0T0 JOKYMEHTa OJTHOBPEMEHHO SIBJISIETCSA PACKPHIBAEMOM CCHIIKON Ha
COOTBETCTBYIOIIMM J0KyMeHT). OmgHoBpeMeHHo mnoiydyaer CMC-maponr B SMS-
coOoOIIeHNH, HampaBiieHHOM bankom Ha Homep MoOuibHOro Ttenedona Kimenra,
YKa3aHHbIW B 3asBJICHUU-AHKETE HA MIPEAOCTABICHUE KPEIUTA;

2.2.9. ipu coryacuu ¢ cofiep>KaHueM JTOKYMEHTOB TIOJIIUCHIBAET IOKYMEHTHI B
aeKTpoHHOM Bujzie BBogoM CMC-niapoiist B coorBeTcTBuH ¢ 11.3.1.1 JoroBopa;

2.2.10. mpu BeproM ykazanuum CMC-mapons moiaydaeT Ha DJKpaH CBOETO
ycTpoiicTBa HMH(OPMALMOHHOE COOOIEHHWE O BbIJaYe KpeauWTa, O 3aKII0YEHUH
KPEJIUTHOTO JIOTOBOpPAa M CBSI3aHHBIX C HUM JIOTOBOPOB, CIHCOK 3aKJIFOYEHHBIX
JIOTOBOPOB M CIHCOK IMOJMUCAHHBIX JIOKYMEHTOB B 3JIEKTPOHHOM BHUJE (HA3BaHUE
KOKJIOTO JOKyMEHTa OJHOBPEMEHHO SIBIIIETCS PACKPHIBAEMOW CCBHUIKOW Ha
COOTBETCTBYIOIIUNA TOKYMEHT).

2.3. [ns wu3MeHeHusT JuUMUTa oOBepApadTa B pamMKax JOroBopa Ha
oBepapadTHOE KpenuToBaHue nocpeAactBoM Murepuer-banka Knuent B MuTepHer-
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banke BBIOMpaeT yclyry IO YBEIMUYEHHUIO/YMEHBIICHHUIO JIMMUTA oBepapadra u
IIOCJIEA0BATENBHO 3alOJIHIAET IpeyIoKeHHble HTepHeT-baHKOM  3JIEKTpOHHBIE
bopMBI.

3aKioueHre JOTOJHUTEIFHOTO COTJIAIICHUs K JOTOBOPY Ha OBepapadpTHOE
KpEAUTOBAHUE JUIS YBEIUYCHUS JIMMUTA OBepIpadTa OCYIIECTBISETCS B MOPSJKE,
aHAJIOTMYHOM 3aKJIFOUEHHIO KPEIUTHOIO 10roBopa (I1. 2.2. HACTOSILIEr0 MIPUIOKEHUS).

3aKiioueHue JIOMOJHUTENBFHOTO COTJIallleHus K JOTOBOPY Ha oOBepIpadpTHOE
KpEAUTOBAHUE JIJIsl yMEHBIICHHUS JIUMUTA OBepApadTa OCYIIECTBISETCS B CIACAYIOIIEM
HOPsIIKE!

KnueHT ykas3bIiBaeT xeiaeMblil pazMep JuMuTa oBepapadra;

bank npemnaraer Knumenty B HMHTepHer-banke Uil mOANMCAaHUSA
(moATBEepkKACHUS) C MCHOJIB30BAHUEM IMPOTPAMMHOIO CPENCTBA JIOMOJIHUTEIBHOE
CorNlallleHWe K JOroBopy Ha oBepapadTHoe KpeautoBanue. llogmucanue
(moarBepxaeHue) KiMEHTOM AOMOJHUTENBHOIO COTJIAIICHUS OCYILECTBISIETCS B
coorBercTBuHM C 11.3.1.1. [Torosopa.

IIpn ycniemnoMm BeinosiHeHUM Knmnentom B IHTepHET-baHke neicTBuil B paMmkax
yciyrd  baHka 10 yMEHBIIEHWIO  JUMUTa  oBepapadTra Ha  DKpaHe
KOMITBIOTEPA/MOOUIIBHOTO ycTpoiicTBa KineHTa MOsABISETCS OKHO, COJepIKallee
ANIEKTPOHHOE COOOIICHUE OO0 YCIEIIHOM BBITIOJHEHUU OMEpPAIMU MO0 H3MEHEHUIO
aumuta oBepapadta. C MomeHTa HampaBieHus bankom KimeHTy yka3aHHOro
COOOILEHUSI JOIMOJIHUTENbHOE COIVIAlIEHWE K JOroBOpY Ha oOBepApaTHOE
KPEIUTOBAHUE CUUTAETCS NMOANMCAaHHBIM CTOpOHAMU.

2.4.1lpu nmuuHom oOpamenun B Oduc npomgax KiueHT MOXKeT MNOoJIyduTh
3aBEPEHHYI0 TOJNUCHI0 YINOJHOMOYEHHOro paboTHMKa baHka W CKpeIUIeHHYIO
neyaTho baHka KOnuio JOKyMEHTa B 3JIEKTPOHHOM BHJIE, ToAnrcaHHoro Knvenrom B
Nutepner-banke npu UCnonb30BaHUM IPOTPAMMHOIO CPEACTBA.
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[Tpunoxenue 4

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCcKuX Ul B

OAO «CrarycbaHk»

OO0mue yYciaoBud pasMeEllCHUsA (l)I/I3I/I‘leCKI/IMH JUIHaAMM NCHE/KHBIX CPEACTB B
0aHKOBCKHE BRJIAJbI

1. TEPMHHBI

1.1. B nacrosmewm [Ipunoxenuu 4 k JloroBopy «O0111e ycnoBus pa3MelIeHUs
(bU3MYECKUMU JINIIAMH JICHEKHBIX CPEJICTB B OAHKOBCKHE BKJIAIbD» (Jlajee B paMKax
npwiokeHuss — OOmuMe yciaoBHs) HCHOJIB3YIOTCS CIEIYIONUE TEPMUHBI U
COKpAIICHUS:

BKJIQJHOM CUET - CUET MO yYeTy JACHEXKHBIX CPEJCTB, pa3MeIlaeMbiX B baHke B
OAHKOBCKHUU BKJIAJI;

BUJI OAHKOBCKOTO BKJIaJa - COBOKYIHOCTb YCIIOBUM, Ha KOTOPBIX JCHEKHBIC
CpeAcTBa MpUHUMAalOTCsl baHkoM B OAaHKOBCKUI BKJIAT;

BO3BpaT OAHKOBCKOTO BKJIaJla — CHUCAHUE baHKOM JIEHEXKHBIX CPEACTB C
BKJIQJHOTO CY€Ta, BblJaya HAJIUYHBIMM WJIA 3aYUCIICHHE HA COMNPSKEHHBIA CYET
Knuenrta, nubo uxX 3a4ucieHHEe HAa BHOBb OTKPBHIBAEMBIN BKJIAJIHOW CUET TOTO KE
KiineHTa Ha OCHOBaHUH IIATEKHOTO OPAEPa;

BBIIIJIaTa MPOILIEHTOB - BblJaya NPUYHMTAIOLIMXCA K BBIJIATE MPOLIEHTOB IO
OAHKOBCKOMY BKJIaJy HAJIMYHBIMU, JIUOO MEPEUYHCICHUE WX Ha COMPSIKEHHBIN CueT
Knuenra, 1160 mepedyuncienne B OIUIaTy pacyeTHBIX JOKYMEHTOB, MPEICTABICHHBIX
Knuenrowm, mubo kanuTaan3aius MpoIeHTOB M0 OaHKOBCKOMY BKJIIAIY;

JIOTOBOP OAHKOBCKOT'O BKJIaJ[a — IOrOBOp 0AHKOBCKOTO BKJIa/a (JIETIO3UTA);

NuauBuayanbHble yCIOBUS BKJIaja - MOANHWCaHHbIA bankom u KimeHTtom
JIOKYMEHT, cojiepxkaniuii ceeaeHuss o Kimmenre (dbamuins, uMs, OTY4ECTBO, JAHHbBIC
JIOKYMEHTa, YJIOCTOBEPSIONIErO JHUYHOCTh, MECTO PErucTpanuu (GKUTEJbCTBA)) M
OTJICJIbHBIC YCJIOBUS pa3MelleHus] 0aHKOBCKOTO BKJIaja (BHJI BKJIA1a, BAJIFOTA BKJaja,
CyMMa MEepBOHAYAILHOTO B3HOCA, pa3Mep MPOLICHTOB, CPOK BO3BpaTa BKJIaa, CIIOCO0
HAYUCJICHUS U BBIIJIATHI MPOLIEHTOB MO BKJIAly, BO3MOXXHOCTh MOMOJIHEHUS BKJIaJa,
BO3MOXXHOCTh CHSITUS 4YacTU BKJIaJa, BO3MOXHOCTb JOCPOYHOTO PaCTOPKEHHS
JIOTOBOpa OAaHKOBCKOTO BKJIaJa, BO3MOXHOCTh aBTOMATHYECKOTO 3aKIIFOUCHHUS
JOTOBOpa OAHKOBCKOTO BKJIajJa Ha HOBBIM CPOK), MOAMUCaHWEM KoTtoporo KimeHT
npucoenunsercs kK Jlorogopy;

KamuTaJIA3aIus MPOIEHTOB MO0 0aHKOBCKOMY BKJIAy — MPUUYUCICHUE CYMMBI
HAYHMCJICHHBIX MPOIIEHTOB K CyMMe OaHKOBCKOTO BKJIAJIa;

nepeodopmieHrne 6aHKOBCKOTo Bkiaaa — AeicTBUs CTOpOH MpU HACTYIJICHUU
CpoKa BO3BpaTa 0aHKOBCKOTO BKJIaJia MO MPOJJIEHUIO CPOKa JI0roBOpa OAaHKOBCKOIO
BKJIaJla B MOPSIIKE, YCTAHOBJIEHHOM HacTOAIUMU OOIIMMH YCIOBUSIMU;
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CONPSKEHHBIN cueT — cuer KimeHTa, OTKphIThI B baHke 1y1si mepednciieHus
MPOIIEHTOB MO OAHKOBCKOMY BKJIa/ly U BO3BpaTa 0aHKOBCKOIO BKJIaJa (€ro 4acTu);

CPOK BO3BpaTra OaHKOBCKOTO BKJaJa — CpPOK, [0 MCTEYEHUU KOTOporo baHk
00si3aH BO3BPATUTh OAHKOBCKMW BKJIAJ W BBHIIUIATUTh HAUMCICHHBIE IO HEMY
npoueHtl. Cpok BO3Bpara OaHKOBCKOTO BKJIaJa YKa3bIBAETCS B JOTOBOPE
OAHKOBCKOTO BKJIaJIa;

CyMMa INEpPBOHAYAJLHOIO B3HOCa B OaHKOBCKMA BKJIAJ — CymMma
NEPBOHAYAIILHOTO B3HOCA, NepeaaBaeMas KinmenTom B OaHKOBCKH BKi1ag banky npu
3aKJII0YEHUH JJOTOBOpAa OAHKOBCKOI'O BKJIAJa, yKa3biBaeMasi B JOrOBOpe OAHKOBCKOIO
BKJIa/1a;

cymMma OaHKOBCKOTO BKJIaJa — CyMMa JICHEXKHBIX CPEJICTB, HAXOHsIascs Ha
BKJIagHOM cuete KnueHra.

Jlpyrue TepMHHBI, UCIOJIb30BaHHBIE B TEKCTE HAcTOSIUX OOLIuX YCIOBHI,
packpseIThl B [lorosope.

2.0bIIME ITOJIOXXEHUA

2.1. bank npuBEKaeT IEHEXKHBIE CPE/ICTBA B OAHKOBCKUM BKJIaJl HA OCHOBAHUU
JIOTOBOpa OaHKOBCKOT'O BKJIa/1a, MPEJACTABIISIONIET0 COO0M COBOKYIMHOCTH CIIETYIOIIUX
nokyMeHTOB: JloroBop u MHnuBuayanbHbie yCIoBUs BKiIaga. JJoroBop 6aHKOBCKOTO
BKJIaJla CYMTACTCA 3aKJIFOYEHHBIM mocie noanucanuss CtopoHamu MHAMBHUAYATBHBIX
yCIJIOBUI BKJIaJa U ¢ MOMeHTa (j1atbl) BHeceHus: Kiimentom B bank cooTBeTCTBYyIOMIEH
CYMMBI JIEHEeKHBIX CPEICTB M JEHCTBYET IO JaTy BO3BpaTa 0AaHKOBCKOTO BKJIAJa, B
cllyyae BO3BpaTa OAaHKOBCKOT'O BKJaJa W HAJIWYHMS HEHCIIOJHEHHBIX O0O0S3aTelbCTB,
BO3HHUKIIIMX W3 JOTOBOpa OAaHKOBCKOTO BKJIaJia, - MO JIaTy IIOJHOTO HCIIOJHEHHUS
CropoHaMu TakuX 00s3aTEIbCTB.

NuauBuayanbHble yClIOBUSL BKjIada mnmoanuckiBarorcss CTOpoHaMM B JBYX
AK3EMIUISApax, OJWH JSK3eMIUsip MHauBuayanbHBIX YCIOBUW BKJaJa IEpeIacTCs
Knuenry.

OO0si3aTebHBIM  YCIIOBHEM 3aKJIFOUEHHUS JOTOBOpa OaHKOBCKOTO BKJajaa
aBisieTcsl HaMune y KiimeHTa conpshKeHHOro cyera B baHke B COOTBETCTBYIOLIECH
BaJIIOTE.

2.2. B VaauBuayandbHBIX YCIOBHSX BKJIAaJa YKa3blBaeTCS BHUJ JOTOBOpa
O0aHKOBCKOTO BKJana. bank 3akmouaet ¢ Kimentamu ciemyroniue BHIBI JOTOBOPOB
OaHKOBCKOI'O BKJIaJ1a:

JOTOBOP OAHKOBCKOT'O BKJIAJIa 10 BOCTPEOOBAHUS — JIOTOBOP, B COOTBETCTBHUH C
KOTOPBIM baHK 00s13aH BO3BpaTUTh OAHKOBCKHI BKJIAJT M BHIIIATUTHh HAYUCIICHHBIC 110
HEMY MPOIEHTHI 10 TIepBOMY TpeboBanuio Knuenra;

JIOTOBOP CPOYHOTO OAHKOBCKOTO BKJIa/Ia — JIOTOBOP, B COOTBETCTBUH C KOTOPHIM
bank 00s3aH BO3BpaTUTh OAHKOBCKHUM BKJIAJ W BHIIUIATUTH HAYUCIICHHBIC MO HEMY
MPOLICHTHI MO0 UCTEYEHUH YKAa3aHHOTO B JIOTOBOPE CPOKa;

JloroBopbI CPOUHOTO OAHKOBCKOTO BKJIAJ/Ia MOAPA3ICISAIOTCS Ha:

CpouHble O€30T3bIBHBICE — JOTOBOPBI, HE IMpeayCcMaTpUBAIOIIUE BO3BpAT
0aHKOBCKOI'O BKJIaJa O UCTECUCHHSI CPOKA BO3BpaTa OAHKOBCKOI'O BKJIAJIA;
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CPOYHBIE OT3bIBHBIE — JIOTOBOPHI, MIPEAYCMATPUBAIOIINE BO3BPAT OAHKOBCKOTO
BKJIaJ1a o TpeboBanuo KirenTa 10 ucreueHus cpoka Bo3BpaTa 0aHKOBCKOTO BKJIAJa.

2.3. Ilpu 3axmrodeHUM J0rOoBOopa OAHKOBCKOTO BKIana KIMEHT mpemabsBiseT
baHKy NOKyMEHT, yA0CTOBEPSIOMINAN JINYHOCTb.

2.3.1. B cnydae 3akiroyeHHUs JOroBopa OaHKOBCKOTO BKJIaJa OT HMMEHU
HECOBEPIIICHHOJETHET0 B Bo3pacte 10 14 ner (MaJloJeTHEro) €ro 3aKOHHBIMU
MPEACTABUTEISIMU  (POJIUTENSAMH, YCHIHOBUTEIISIMU, ONEKYHAMH) MPEIbIBISIIOTCS
JIOKYMEHTBI, yJAOCTOBEPSIONINE JTUYHOCTh 3aKOHHBIX MPEICTaBUTEICH, JTOKYMEHT,
YIOCTOBEPSIONIMNA JTUYHOCTh MAJOJETHET0, a TakXke, IpH HEOoOXOJIUMOCTH,
JOKYMEHTBI, TOATBEPAKIAIOIINE 3aKOHHOE MPEICTaBUTEIBCTBO.

2.3.2. B ciyuae 3aKkiil04€HHs TIOTOBOpa 0AaHKOBCKOTO BKJIaJa HAa UMS TPETHETO
auna GU3NYECcKoe JIMI0, 3aKITI0Yalolee 10roBop 0AaHKOBCKOTO BKJIaAa, MPEIbIBIISET
JOKYMEHT, YJIOCTOBEPSIOIIMN €ro JUYHOCTh, @ TaKXKE€ MPEICTaBISIET JOKYMEHT,
YAOCTOBEPSIOMIMNA JMYHOCTh JIMIA, HAa WM KOTOPOTO 3aKJII0YaeTcs JOTOBOP
0aHKOBCKOI'O BKJIaJa, JIMOO €ro peKBU3UTHI.

2.4. 3meHeHue yciaoBui JoroBopa 0aHKOBCKOTO BKJIa/la, B TOM YHCIIE YCIOBUI
O pa3Mepe NPOLEHTOB, BO3MOXHO 10 corjameHuto CTOpoH B TOpSJIKE,
YCTAHOBJICHHOM NIYHKTOM 7.4. JloroBopa WM B MHOM IOPSAKE, YCTaHOBJIECHHOM
3aKoHoAaTenbCcTBOM Pecnybnuku benapyce.

N3meHnenune ycioBuil noroBopa O0aHKOBCKOTO BKJIaJa B YacTH YMEHBILICHHS
pasMepa TMPOICHTOB, OIPEACICHHOTO B a0COJIIOTHOM YHCIOBOM BBIpQXXCHUU
(pukcupoBaHHas TOJ0Bas MPOIIEHTHAS CTaBKa), IO JOTOBOpaM OaHKOBCKOTO BKJIaJa,
3aKIi0YeHHBIM  HaumHasg ¢ 29.10.2018, BO3MOXHO TOJBKO Ha OCHOBAaHUH
JOTIOJTHUTEJILHOTO COTJIAIICHUS] K JOTOBOPY OAaHKOBCKOTO BKJIAJA, MOAIMMCAHHOTO
Croponamu tipu audHOM oOpamennn Kinuenta B bank B Cpoku, yCTaHOBIIEHHBIE B
YBEJIOMJICHHH.

3. IPEAMET IOT'OBOPA BAHKOBCKOI'O BKJIATA

3.1. B cooTBeTcTBUM C JOTrOBOpOM OaHKOBCKOro Bkjiada KimeHT mepemaet
banky, a bank nmpunumaet ot Knuenra jgeHexxHble cpeAcTBa B 0aHKOBCKUHN BKJIaa U
o0si3yeTcss BO3BpaTUTh KIMEHTY JEHEXHbIE CpPENICTBA, MPOBOAUTH O€3HATUYHBIC
pacueTsl o nopyuenuro KiimeHra B COOTBETCTBUU € JOTOBOPOM O0aHKOBCKOTO BKJIAJIa,
a TaK)Ke BBITUIAYMBATh HAYMCIICHHBIE 0 0aHKOBCKOMY BKJIA Ty IIPOIICHTHI HAa YCIIOBUSX
1 B IOPSIKE, ONPEASICHHBIX IOTOBOPOM OaHKOBCKOT'O BKJIAJIA.

3.2. Ins ydera IOEHEXKHBIX CpPEACTB baHKOM OTKpBIBAE€TCS BKJIAAHON CYET.
Bxiagnoit cuer otkpeiBaeTcs baHkom B Bamore, ykazaHHOM B MHIMBHIYyaJIbHBIX
YCJIOBHUSIX BKJIaJa.

PexBu3uTel OTKpbIBa€EMOro baHKOM BKIIAJHOTO CYETA YKa3bIBalOTCA B
NunuBruayanbHBIX YCIOBUAX BKJIaJa. BKIIAJHOW CYET 3aKpbIBACTCS MPU YCIOBUU
MOJTHOTO BO3BpaTa CyMMbl OAQHKOBCKOT'O BKJIaJla M HAYMCJIEHHBIX MO OaHKOBCKOMY
BKJIaJy MPOIIEHTOB, a TAK)Ke MIPU UCTEYEHUH CPOKA BO3BpaTa 0AHKOBCKOTO BKJIAJIA.

B ciydae nuzmeHenus peKBU3UTOB BKJIagHOTO cueTa bank yBegomisier Kivenra
0 (akTe M3MEHEHUs C COOJIIOJICHHEM 3aKOHOJATEIhCTBA O OAHKOBCKOM TailHe, HE
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no3aHee, yeM 3a 15 (maTtHaauath) OAHKOBCKUX JIHEW A0 JAaThl U3MEHEHHUS NyTeM
pasmerenust nHpopMmaryu Ha caiite barka www.stbank.by.

3.3. CoxpaHHOCTh JIEHEXHBIX CPEICTB, pa3MelleHHbIXx Kimentom B banke,
rapaHTUPOBaHa B COOTBETCTBHUH C 3aKOHOAaTeIbCTBOM Pecriybnuku benapycs.

4. BAKIIIOYEHUE JOTI'OBOPA BAHKOBCKOI'O BKJIAZIA HA
UM TPETBEI'O JIMIJA

4.1. JloroBop 0aHKOBCKOTO BKJIaJa MOXET OBITh 3aKIIOYEH Ha UMS TPEThETO
JUIa, B TOM YHCle HecoBepieHHoneTHero. [Ipu atom B HAMBUAYaIbHBIX YCIOBUSIX
BKJIaJla YKa3bIBalOTCS (amuiusi, WUMs, OTYECTBO (NPU HAIUYUHU), PEKBU3UTHI
JIOKyMEHTa, YJOCTOBEPSIOIIET0 JHWYHOCTh (HAaUMEHOBAHHE, CEpusi, HOMeEp, Jara
BbIJIaYM M OpPTraH, BBIJABIIUN JOKYMEHT), MJACHTHU(PUKAIMOHHBIN (JTUYHBIA) HOMED,
MECTO pErucTpal, a TAaKKe MHbIE CBEACHUSA, TMO3BOJSIONIME TOYHO
UJEHTU(PUIIMPOBATH JIUI0, HA UMS KOTOPOTO 3aKJII0UYEH JI0TOBOP 0AHKOBCKOTO BKJIAJA.

4.2. Tpetbe nuiio npuodpetaeT npasa Kiauenrta co qust npeabsBicHus uM banky
MepBOro TpeOOBaHUs, OCHOBAHHOTO Ha IMpaBaxX B OTHOILICHUM OAHKOBCKOI'O BKJaja.
[IpenbsiBiieHHEM TEPBOTO TPEOOBAHUS CUUTACTCS MPEJCTABICHUE TPETHUM JIMIIOM
MACHbMEHHOIO 3asBJICHUS O HAMEPEHUU BOCIIOJB30BaThCSI CBOMMH IpaBaMu, Ha
OCHOBAHUHU KOTOPOTO TPEThEMY JIMILY BbIJIA€TCS SK3EMIUTSP 0()OPMIICHHBIX HA €T0 UMS
NuavBuayanbHbIX YCIOBUM BKIIAA.

Tpetbe TuI0 MOXKET MPEBIBUTH TIEPBOE TPEOOBaHNE, OCHOBAHHOE Ha IIPaBaXx B
OTHOIIIEHUM OaHKOBCKOro BKJada, B Oduce mpomax, B KOTOPOM ObUT 3aKIIOUYEH
JIOTOBOP OAaHKOBCKOTO BKJIAJIA.

[lepBoe TpeOoBaHUE B OTHOIICHHMH OAHKOBCKOTO BKJIaaa, O(pOPMIIECHHOTO Ha
TPEThE JUI0, MOXKET OBITh IPEIBABICHO MPEJACTaBUTEIEM TpeThero ymia. [Ipu sTom
MIPEICTaBUTENb 00s3aH MPEAbSIBUTH JIOKYMEHT, MOATBEPKIAIOIINI COOTBETCTBYIOIIHIE
MOJTHOMOYHSI, U IOKYMEHT, YJOCTOBEPSIOIIHI JIMUHOCTD.

OnnoBpeMeHHO ¢ mpuoOpereHrem mnpaB KimeHTa Takoe JMIIO MPUOOpETaeT
COOTBETCTBYIOIIHE 00SI3aHHOCTH, TPEAYCMOTPEHHBIE IOTOBOPOM OaHKOBCKOT'O BKJIa 1a
U 3aKoHOAaTeNbCcTBOM Pecnybnuku benapych.

4.3. Jlo npenbsBiICHUS JIMIIOM, Ha UMsI KOTOPOTO BHECEH OaHKOBCKHI BKJIa],
banky nepBoro TpeboBaHUsS B OTHOIICHMM BHECEHHOI'O Ha €ro MMs OaHKOBCKOTO
BKJIaJ1a JIUII0, 3aKJIFOYHBIIIEE JOTOBOP OAHKOBCKOTO BKJIa/ia, MOXKET BOCIIOJIH30BATHCS
npaBamu KimeHTa, ompeneieHHbIMU 3aKOHOAATEIbCTBOM, JOTOBOPOM OaHKOBCKOTO
BKJIaJla, B OTHOIIICHUH BHECEHHOTO UM OAHKOBCKOTO BKJIaJa HA UMS TPETHETO JINIIA, B
TOM YHCJIC TOJy4aTh MPOIEHTHI, CYMMY OaHKOBCKOTO BKJaja (MO0 ee 4JacTh B
CIIydasix, MpeAyCMOTPEHHBIX TOTOBOPOM OaHKOBCKOTO BKJIAJIA).

4.4. HecoBeplieHHOJICTHUH, HA WMsI KOTOPOrOo, BHECEH OAHKOBCKHUM BKJIAJ,
BIIPAaBE NPEIBSIBUTH MHCHBMEHHOE TpeOOBaHWE M TpHoOpecTH Bce mpaBa Kimenta B
OTHOIIICHUHY OAaHKOBCKOT'O BKJIAJIa MO JOCTUKEHUU UM Bo3pacta 14 jeT, eciiu nHoe He
OyZIeT clieIoBaTh U3 HOPM 3aKOHOAATENIbCTBA O JEECIIOCOOHOCTH IPak/IaH.

4.5. Ilo poroBopy OaHKOBCKOTO BKJIaJa, 3akKJIIOYEHHOMY Ha HMS
HECOBEPILICHHOJETHEr0 B Bo3pacTte 10 14 ner (MaloneTHero), A0 MOMEHTa
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JOCTKEHUSI UM 14 JIeT npebsBiieHne NEPBOro TpedoBaHUSI B OTHOLIEHUU JTAHHOTO
OaHKOBCKOTO BKJIaJa U TIOJIHOE pacropshkeHHe OaHKOBCKHM BKJIQJOM  IOCIE
NpEeAbSBICHUS  TEPBOrO  TpeOOBaHUS  BIOpaBe  OCYHIECTBIATH OT  HMEHH
HECOBEPIIICHHOJETHETO TOJBKO €r0 3aKOHHBIC MPEACTaBUTENN (POAUTENHN (OOUH U3
poAMTENe), YCHIHOBUTEIM WM OINEKyHbl). B JaHHOM cliydae 3aKOHHBIE
MPEJICTABUTENN NPEABABISAIOT baHKy HOKYMEHTBI, yIOCTOBEPSAIOIINE UX JMYHOCT,
JIOKYMEHT, YJOCTOBEPSAIOIINN JIMYHOCTh HECOBEPIICHHOJETHETO, a TaKXKe, IpHU
HEOOXOJAMMOCTH, JTOKYMEHTHI, MOATBEP)KIAIONMINE 3aKOHHOE TMPEACTaBUTEIHCTBO.
Pacnopsixenue JNEHEKHBIMU CpEACTBaMH, BHECEHHBIMU Ha UM
HECOBEPILIEHHOJETHETO B Bo3pacTe 10 14 mer (MajosieTHero) B OAHKOBCKUN BKJIA,
3aKOHHBIC  MPEJACTABUTENTM  OCYIIECTBISIOT € COONIIOJIGHHEM  TpaBul,
PEeTyCMOTPEHHBIX cTaThelt 35 ['paknanckoro konekca Pecriybnuku benapycs.

5. BHECEHME JEHEXHbBIX CPEJICTB HA BKJIAJTHOI CYET.
[HOPAIOK COBEPIIEHNMSA OIIEPALIMU 110 BKIIAJJHOMY CHETY

5.1. [Ins yyeTa qeHEeKHBIX CPEICTB, IPUHUMAEMbIX baHKOM Ha BKIIAJHOM CYET,
Y COBEpIICHMS ONepaluid, MPeayCMOTPEHHBIX 3aKOHOAATENhCTBOM PecnyOnuku
benapych, bank oTKpbIBaeT BKJIAAHOM cUeT. /[ OTKphITUA BKIaAHOTO cueTa KiueHt
IpeACTaBIsieT baHKy NTOKYMEHTBI, IIPENYCMOTPEHHBIE 3aKoHoAaTenbcTBOoM u JIITA
baHka, pernmaMeHTUPYIOIUM MOPSAJOK OTKPBITHS CYETOB (PU3UUYECKUM JIUIIAM.

5.2. JIeHexXHbIE CpeAICTBA BHOCSTCS HA BKJIAHON CUET:

a) HATMYHBIMU JE€HEKHBIMU CPEICTBAMU — B JICHb IIPUEMA JICHEXKHBIX CPEJCTB B
kaccy Oduca nponax. B neHb npremMa HalMUHBIX AEHEXKHBIX CPeACTB B Kaccy Oduca
IIPOJIAXK ICHEKHBIE CPEACTBA 3aYUCIIAIOTCS Ha BKIaaHOU cuer Kiunenra;

0) myTemM O€3HaJIMYHOTO MEPEUnCIeHUs AEHEKHBIX CpeAcTB co cuera Kinenra
B baHke — He mo3Hee crneayronero 6aHKOBCKOTO JTHSI.

5.3. CymMma nepBOHayajgpHOro B3HOca ompenenserca CropoHamMu B
WNHauBHyallbHBIX YCIOBUSIX BKJIAJA U HE MOXKET ObITh MEHbILIE MUHUMATbHOW CyMMBI
OankoBckoro BkJaga. llopsoox BHecenus (mepeuucieHusi) KiaueHTOM CyMMBbl
NEPBOHAYAILHOTO B3HOCA B OaHKOBCKMU BKJIad (HAJIUYHBIMU JCHEKHBIMU
CpelcTBaMH, B O€3HAJTUYHOM MOPSJKE U T.MN.) ompenensercs B MHAMBUAYaTbHBIX
YCJIOBUSIX BKJIaJa.

5.4. Tlo cBoemy BknagHOMy cueTy KUIMEHT MOXKET OCYILECTBIATH ONEPALH,
IpeIyCMOTPEHHbIE 3aKoHOAAaTeNnbCcTBOM PecnyOnuku benapyce u  goroBopom
0aHKOBCKOTO BKJIaJa.

5.4.1. Cpoxu oCyIeCTBIEHUS ONEPALMIA 110 BKJIAJHOMY CUETY:

baHk uWCHOJHSAET MOCTYNMBIIME B TeYeHHE OaHKOBCKOIO [IHS IUIATEKHBIC
UHCTPYKIMU TEKYyIIMM OaHKOBCKMM JIHEM, a T[IOCTYNHUBIIME 10 HCTEUCHUU
OaHKOBCKOTO JTHS — HE TI03/IHEE CJIETYIOIEro 0aHKOBCKOTO JIHS.

JleHesxxHbIe CpeicTBa B OEIOPYCCKUX pyOssix, MOCTynuBILIME B osib3y Kinenta
B T€UEHHE OAHKOBCKOTO JHSI, 3aYMCIIAIOTCS Ha BKJIQJHON CUET B JIEHb UX MTOCTYIUICHHUS,
a TNOCTYNHMBIIME IO MCTEYEHUM OAHKOBCKOIO JHS — HE IMO3JHEE CIIECAYIOIIEro
OaHKOBCKOTO JHSI.
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JleHe)KHbIE CpeacTBa B HMHOCTPAHHOW BaJIOTE, MOCTYIHBUIME B TEUYECHUE
OaHKOBCKOT'O JHA Ha KOpPPECHOHJEHTCKUM cyeT banka B mnons3y KimeHra,
3aQUUCIISIIOTCS HA BKJIAJHOM CUET B COOTBETCTBHUM C YKAa3aHHOM B IUIATEKHOM
MOPYYEHUH OAHKA-KOPPECTIOHJIEHTA JaTOW BATIOTUPOBAHUS. 3aUUCIICHUE JICHEKHBIX
CPEACTB B HWHOCTPAHHOM BaJIIOTE TMO3KE€ YKA3aHHOW J1aThl BAJIOTUPOBAHUS
IIPOU3BOJUTCS B CIIy4ae:

- €CJIM IJIATEXKHOE MOopydeHrne OaHKa-KOPPECHOHIECHTA MOJYyYEHO MOCIIE ATk
BAJIIOTUPOBAHUS WJIU B IaTy BAJTIOTUPOBAHUS MTOCIIC OKOHYAHUS OAHKOBCKOTO JTHS,

- B UHBIX ClIy4asiX, IPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM. B 3TOM ciyuae
JICHE)KHBIEC CPEJICTBA B MHOCTPAHHOW BAJIOTE 3aYUCISIOTCS B CPOK, YCTAHOBJICHHBIN
3aKOHOAATENBCTBOM.

Hanuunble neHexHble cpeacTBa, BHeceHHble B kaccy Odmuca mnpoaax,
3QUHCIISIIOTCS Ha BKIJIAJIHOW CUET B JICHb BHECEHHS.

5.5. Pacnopsikenue JeHeXHBIMH cpeicTBaMu  KimeHTa MOXKET OBITh
OTPAaHWYECHO B CIIy4ac HAJOKEHUS apecTa Ha JEHEKHBIEC CPEICTBA, HAXOIAIINECS Ha
BKJIAJIHOM CU€Te, JIMOO0 B ClTydyae MPUOCTAHOBIICHUS ONEpalliid O BKIAJHOMY CUETY, U
B UHBIX CJIy4asX, yCTaHOBJIEHHBIX 3aKOHOJIaTebcTBOM PecnyOnuku benapych.

6. [IOITOJIHEHUE CYMMbI BAHKOBCKOI'O BKJIATA

6.1. JloroBopoM 0aHKOBCKOTO BKJIaJla MOKET OBITh MPETyCMOTPEHO:

6.1.1. oTcyTCTBHE BO3MOYKHOCTH TOIOJIHEHUS CYMMBbI 0aHKOBCKOT'O BKJIAJIa;

6.1.2. BO3MOXHOCTb TIOTIOJTHEHUSI CYMMbI OAHKOBCKOT'O BKJIaJ1a ITyTeM BHECECHHSI
JIOTIOJTHUTEIIFHBIX B3HOCOB.

6.2. B cimydae OTCYTCTBUS B JIOTOBOpE OaHKOBCKOTO BKJIaja BO3MOXKHOCTHU
MOTIOJTHEHHUST 0aHKOBCKOTO BKJIaaa KiMeHT He BIipaBe MOMOJIHIThL CYMMY OaHKOBCKOTO
BKJIa/a.

6.3. B ciyuyae Hanuuusi B JIOTOBOpEe OAHKOBCKOTO BKJIaJa BO3MOXKHOCTHU
MIOTIONTHEHUsT OAHKOBCKOTO BKJIaga KiMeHT BmpaBe MOMOJHATH CYMMY OaHKOBCKOTO
BKJIaJ1a HATMYHBIMH JCHS)KHBIMU CPEJICTBAMH WITA B O€3HATMYHOM Topsike. [Tpu aTom
B JIOTOBOPE 0AHKOBCKOTO BKJIa/1a MOTYT OBITH OTIPECIICHBI YCIOBUS, ITPH COOJTIOICHUN
KOTOPBIX ITOIMOJTHEHHE 0AaHKOBCKOTO BKJIaJa BO3MOXKHO.

JloroBopom 0aHKOBCKOT'O BKJ1aJa MOXKET ObITh OIIpeieieHa MUHUMAaJIbHAS /WU
MaKCUMaJIbHasi CyMMa IOTOJTHEHHs] 0aHKOBCKOTO BKJIaJIa.

[TononHeHne GAHKOBCKOTO BKJIAJIa OCYIIECTBIISIETCS B BAIIOTE OaHKOBCKOTO
BKJIaja.

B OaHkoBCkMii BKJIaJ TakXKe MOTYT 3a4UCISATHCS JCHEXKHBIC CPEJCTBA,
MOCTYNMUBINIME Ha BKJIaJAHOW cueT KimeHTa OT TpeThUX JHUIl, €CIU HHOE HE
MIPETYCMOTPEHO JOTOBOPOM OAHKOBCKOTO BKJIAJIA.

[Tpu nonomHeHnn 6aHKOBCKOTO BKIaaa KitmeHT 11u00 TpeThe JUI0 MPEabIBIISICT
banky m0or0BOp 0AHKOBCKOTO BKJIaAa JUOO €ro pEeKBU3UTHI WIH PEKBU3UTHI BKJIATHOTO
cdera (HOMEp JIOTOBOPA MJIM HOMEP BKJIQJHOTO CUETA).

6.4. YBenmnueHne CyMMbl 0aHKOBCKOTO BKJIaJia TIPH BHECEHUH (TICPESUUCIICHHH )
JOTIOJTHUTEIBHBIX ~ B3HOCOB  O(DOPMIISICTCS  COOTBETCTBYIOIIMMH — ITPUXOIHBIMU
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KAaCCOBBIMU (BAJIFOTHBIMU) OpJiepaMu JIMOO0 MIATEKHBIMU OpAepaMu, 0(HOPMIEHHBIMU
B COOTBETCTBUU C TpeOOBaHUSAMHU 3aKoHo1aTenbcTBa U JITTA Banka.

6.5. B Teuenue cpoka melcTBHS J0roBopa 0aHKOBCKOTO BKiiana bank Bmpase B
OJIHOCTOPOHHEM TMOPSAKE MPUOCTAHOBUTH BO3MOKHOCTh MOTMOJHEHUSI OAHKOBCKOTO
BKJIaJla W/WJIM W3MEHUTh TEPHOJl, B TEUEHHWE KOTOPOTO JOIyCKAETCS IMOTOJHEHUE
0aHKOBCKOT'O BKJIAJIA.

B ciiyyae nprocTaHOBJIEHHUSI BO3MOXHOCTH MOIOJHEHHUS] OAHKOBCKOIO BKJIaAa
W/WIM  W3MEHEHWs TIepHoJa, B TEYCHHE KOTOPOrO JOIMYCKAETCs IIOMOJIHCHUE
O0aHKOBCKOro BKiana, bank mnpenBaputensHO yBegomuisieT o0 3ToM Kimenta ¢
coOJII0ICHUEM 3aKOHOJIaTeNIbCTBA O OAHKOBCKOM TaiiHe 3a 5 (IATh) OAHKOBCKUX JTHEH
0 TPUOCTAHOBJIECHUS W/WIM W3MEHEHHUs TMepuofa TMOMOJHEHUs, TIOCPEACTBOM
pa3MelleHus] COOTBETCTBYIOIICH HHpopMaiuu Ha caiite banka www.stbank.by.

7. BO3BPAT BAHKOBCKOT'O BKJIAJIA. YACTUYHBII BO3BPAT.

7.1. BosBpar 0aHKOBCKOro BkJaga KiueHTy NpoOu3BOAUTCA IMyTEM
OC€3HAIMYHOTO TepeuuciaeHus baHKOM JEHEXHBIX CPENICTB C BKJIAJHOTO cUeTa Ha
CONpsDKEHHBIN cueT KimeHTa Ha OCHOBaHWH IUIATEXHOTO opaepa baHka.

7.2. Bo3BpaT 0aHKOBCKOrO BKJaJa OCYIIECTBISIETCS B BalllOT€ OAHKOBCKOTO
BKJIaJ1a.

7.3. Eciu cpok Bo3BpaTa OaHKOBCKOIO BKJIaJga MPUXOAUTCS Ha JICHb,
SBJISTIONINIICS He OaHKOBCKHMM JHEM, TO BO3BpaT BKJajJa MyTeM NEpEeUrCIICHUs Ha
COTPSDKCHHBIN CUET MPOM3BOJAMUTCS B MEPBBI OAHKOBCKUM JICHB, CIEAYIONIUN 3a HE
OAHKOBCKHM, MPU 3TOM MPOLEHTHI TT0 0AaHKOBCKOMY BKJIAJy HAUUCISIOTCS TIO JICHbD,
MPEANIECTBYIONMN THIO (DAKTUYECKOTO BO3BpaTa 0aHKOBCKOTO Bkiana KiueHTy 1o
CTaBKe, JICMCTBOBABIIICH B IMOCISAHUN OAHKOBCKHUM JCHb, MPEAMICCTBYIONTAN THIO
BO3BpaTa 0AaHKOBCKOTO BKJIAJA.

7.4. Tlocne moaHOTO BO3BpaTta OAHKOBCKOTO BKJIana oOsi3aTenscTBa CTOPOH,
MPEAYCMOTPEHHBIE JIOTOBOPOM OaHKOBCKOI'O BKJIaja, MPEKpallaroTCs, a BKJIaJHOU
cyeT 3akpbiBaeTcsi bankom 6e3 yBenomieHus 06 3tom Kinuenrta u 6e3 npeaoctaBieHus
Knnenty kakux-ambo JOMOJHUTENBbHBIX IOKYMEHTOB, €CJIM MHOE HE MPETyCMOTPEHO
3aKOHOJATEIHCTBOM.

7.5. Ecniv 5T0 pelycCMOTPEHO JOTOBOPOM OAaHKOBCKOTO BKiIaaa, KiMeHT BripaBe
noTpedoBaTh BO3BpaTa OAHKOBCKOTO BKJaJia MO JIOTOBOPY OAHKOBCKOTO BKJaaa 0
HCTEUYCHHUS] CpPOKa BO3BpaTa OaHKOBCKOTO BKJIaga, mpu 3TtoM Kimenty bankom
BO3BpAIAETCA BCA CyMMa OaHKOBCKOTO BKJIaJa B TMOPSAKE, MPEAYCMOTPECHHOM
JIOTOBOPOM OaHKOBCKOTO BKJIaAa (MHIMBUIYyaTbHBIMH YCIOBUSMH BKJIAJA).

7.6. B caywae nosydeHMss ~ baHKOM = IUIaT€KHOM ~ MHCTPYKLMH
ABTOMAaTU3UPOBAHHOW  WH(MOPMAITMOHHOW CHUCTEMBI  HCIIOTHEHHUS  JICHEKHBIX
obsBatenbcTB (manee — AWC UJ0O), moaTBepkAeHHOW JJIEKTPOHHON MHH(PPOBOH
MOAMKUCHIO, coJiepKalel TpeboBaHWEe Ha O€CCTIOPHOE CITUCAHUE JECHEXKHBIX CPEJICTB C
BKJIQJHOTO cyeTa, baHk:

IPOU3BOJUT YACTUYHBIA JOCPOYHBIA BO3BpAT 4YacTW BKjIajaa (Aeno3uTa) B
npenesnax CymMM, HUMEIOIIMXCS Ha BKJajae (JEmo3uTe), B MEPBYIO OYEpelb 3a CUET
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KalUTaJIU3UPOBAaHHBIX MpoueHToB. [lpm sToM goroBop Bkiaga (IEMO3MUTA)
IIPOJIOJKAET IEHCTBOBATH HA MIPEKHUX YCIOBUSX, 0€3 mepecyeTa MPOLEHTHON CTaBKY;

MIPOU3BOJIUT MOJIHBIA JOCPOYHBIN BO3BpAT BCEl CyMMBI BKJIaja (nemno3ura). [pu
3TOM JOTOBOP BKJIAJA (JENO3UTa) CUUTAETCS pACTOPTHYTHIM C MOMEHTA €T0 CIIUCAHHUS.

7.7. B cayyae noinydeHuss baHKOM  IUIaT€KHOM  MHCTPYKLHH
ABTOMATH3UPOBAHHON  WH(MOPMALMOHHOW CHCTEMBbl  HCHOJHEHHUS  JEHEKHBIX
obsizarenscTB (manee — AWC WJO), moaTBep>KAeHHONW 3JIEKTPOHHON HudpoBoi
MOJIMMCKIO, COJEpKalleil TpeboBaHWEe Ha OeccropHOE (YAaCTUYHOE HIIM TOJIHOE)
CHMCAHUE JEHEKHBIX CPEJCTB C BKJIAJHOIO CYETa, NEpPEecUeT HAYUCIEHHBIX (B TOM
YK CJIe BBIIJIAYEHHBIX) MPOLIEHTOB 0 0AHKOBCKOMY BKJIaly HE IPOU3BOJUTCS.

Ecnu cymMMa A€HEKHBIX CpEICTB, MojJIexanias cnucanuio nocpeactsom AUC
NJO, MeHblie cyMMbl OaHKOBCKOI'O BKJIaJa, JIOTOBOp OaHKOBCKOTO BKJIaJa HE
pacTopraercsi, IpOLEHTHI 110 T0rOBOpY 0aHKOBCKOT'O BKJIa/1a HAYUCIISIFOTCS] HA OCTaTOK
BKJIaJIa 110 CTaBKe, IPEAYCMOTPEHHON JJOrOBOPOM OaHKOBCKOTO BKJIaa.

Ecnmu cymma fneHeXHBIX CpeNCTB, Mouiekamas cnucanuto nocpeactsom ANC
N0, paBHa cymme OaHKOBCKOIO BKJIaia, o0s3aTesnbeTBa CTOPOH, MPEAYCMOTPEHHBIE
JIOTOBOPOM OAaHKOBCKOI'O BKJIAJa, MNPEKPAIIAIOTCs, BKJIAJHOM CUET 3aKpbIBAECTCS
bankom 6e3 yBenomiuenust 00 3tom Kiuenra.

8. BO3BPAT BAHKOBCKOI'O BKJIAZIA 11O TPEBOBAHUMIO KJIMEHTA 110
NCTEUYEHNA CPOKA BO3BPATA FAHKOBCKOI'O BKITIAJTA

8.1. Ecnmu moroBop GaHKOBCKOTO BKJa/a SIBJISIETCS OT3bIBHBIM, KilMeHT BIipaBe
TpeOoBaTh BO3BpaTa 0AaHKOBCKOI'O BKJIaJa O HACTYIUIEHHMsI CpOKa €ro Bo3Bpara. B
ITOM ciiydae OaHKOBCKHI BKJIaJ] Bo3Bpaliaercs KinueHty B Teuenue 5 (mstu) pabouunx
JHEUN cO IHSA npenbssieHus Kinmenrtom:

MMCbMEHHOIO 3adBJICHUS O JIOCPOYHOM BO3Bpare BKiIaga mno ¢opme,
ycTaHoBJIeHHOU bankowm, npu nuuHoM oOpamenun Kinuenrta B Oduc npoaax;

TpeOOBaHUs O TOCPOYHOM BO3BpaTe OAHKOBCKOTO BKJIaJa MyTEM COBEPILICHUS
KimenTom cootBeTcTBYIOIIEH onepannu B MIHTepHeT-banke.

Ecniu  pgoroBop OaHKOBCKOTO BKJaAa sBIsieTCa O€30T3bIBHBIM, BO3BpaT
OAHKOBCKOI'0 BKJIaJa 1O HACTYIUIEHUS CPOKa BO3BpATa BO3MOYKEH TOJIBKO C COTJIACHUs
banka. Pemenne o Bo3BpaTe 0€30T3HIBHOTO 0aHKOBCKOIO BKJIaJa /10 HACTYIUICHUS
Cpoka Bo3BpaTa OaHKOBCKOTO BKJaJa MPUHUMAETCS HAa OCHOBAHUU NMHCHbMEHHOTO
3agBiieHus1 Kinuenra no opme, yctaHoBiieHHOM baHkoM, ¢ yka3aHHeM yBaKUTEIbHOU
MPUYMHBI BO3BpaTa (Jajnee — 3asiBJICHUE O JOCPOYHOM BO3BpaTe), MOATBEPKICHHOU
COOTBETCTBYIOIIMMHM TOKYMeHTaMH. bank yBeomisieT KiimeHTa o MpUHATOM pellieHnn
B TeueHHWe 15 (msATHaaUaTH) KaJleHJapHbBIX THEW C JaThl MOCTyIUIeHHs B baHk
3asBieHus KimeHta o 1ocpoyHoM Bo3BpaTe Bkiaja. llpu mpuHATHH pemeHus o
BO3BpAaTe BKJaJa OQOPMIISIETCS COOTBETCTBYIOIIEE JOMOIHUTENIBHOE COTJIAIlleHue K
JIOTOBOPY OaHKOBCKOTO BKJIaJa, BO3BpAT BKJAJla OCYIIECTBISETCA C COONIOJCHUEM
3akoHoJaTenbcTBa Pecnybnuku benapyce.
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8.2. Ecnu nHOE HEe mpeaycMOTPEHO IO0rOBOPOM OAHKOBCKOTO BKJIazaa, IpU
BO3BpaTe 0aHKOBCKOI'O BKJIa/1a 10 UCTEYEHUs CPOKa BO3BpaTa, KimeHTy npons3BoauTCS
IepecyeT CyMMBblI MPOILEHTOB, HAYMCICHHBIX MO OaHKOBCKOMY BKJIaay CO JHSA
pa3MernieHnss 0aHKOBCKOTO BKJIa/ia BKIIIOUUTENBHO MO JI€Hb, IPEIIIECTBYIOUINI THIO
JOCPOYHOIO BO3Bpara OAaHKOBCKOro Bkjiada. Ilepecyer cymMMmbl MpOLIEHTOB
IPOUCXOAUT MCXOJ U3 OINPEAETICHHOrO TOTOBOPOM OaHKOBCKOIO BKJIaja pa3mepa
IPOLIEHTOB, MPEIYCMOTPEHHOIO [JIsl IepecyeTa NPOLEHTOB B TaKUX CIydasX.
[IpouenTsl BeimIaumBaroTcss KilMeHTy B pa3Mmepe, ONpPENeIEeHHOM B pPe3yJibTaTe
nepecyeTa, B IMOPsJIKE, MPEIyCMOTPEHHOM JOrOBOPOM OaHKOBCKOIO BKJaja IJis
YILIAThI IPOLIEHTOB.

8.3. Cymma npoLeHTOB, BblIuIadeHHbIX KilneHTy 10 npeabsBieHns TpeOoBaHUs
O JIOCPOYHOM BO3BpaTe OaHKOBCKOTO BKJIaZa UCXOMS U3 YCTAaHOBIEHHOTO JI0TOBOPOM
OaHKOBCKOr0 BKJaJa pa3Mepa IPOLEHTOB (C y4eTOM BCEX WU3MEHEHMi) B YacTH,
IIPEBBILIAIOIICH CyMMY IIPOLIEHTOB, IEPECUYNTAHHBIX B COOTBETCTBUHU C ITYHKTOM &.2.
HacTosimiero Hactosmux OOmMX YCIOBHM, NOJJIEKHUT BO3BpaTy baHky Kak
HEOoCHOBaTenbHOe oboramenne Knuenra.

8.4. Kiment, npenocrasisieT banky rpaso, B ciaydae npeabsBieHus Knuenrom
TpeOOBaHMs O BO3BpaTe OaHKOBCKOIO BKJaJa JI0 HMCTEYEHHsS] CpOKa BO3BpaTa,
camocToATeNbHO (0e3 ohopmiiennst KilmeHToOM MIaTeXKHOro NOPYYEHHMs) OCYIIECTBUTh
CIUCaHUE C BKJIAJHOIO CYETa CyMMbl HEOCHOBATEIbHOro obOorameHus Kiuenra B
nosib3y baHka, OCyIIECTBHMB CIIMCAHHME C BKJIAJHOTO CYETA ILIATEKHBIM OPIEPOM.
Takoil mepeBos MHOMKEH OBbITh OCYIIECTBIEH B JIEHb JIOCPOYHOIO BO3Bpara
OaHKOBCKOT'O BKJIa/Ia.

8.5. Ilepepacuer mnporeHTOB Tipu ucTpeOoBannu KimeHTomM OaHKOBCKOTO
BKJIaZla JI0 WCTEYEHHs CpPOKa BO3BpaTa OaHKOBCKOIO BKJIAJa OCYLIECTBIISETCA B
COOTBETCTBUH C JOTOBOPOM OAHKOBCKOI'O BKJIaJA.

9. IEPEO®OPMJIEHUE IOTOBOPA BAHKOBCKOI'O BKJIAJIA HA
HOBBI CPOK

9.1. JloroBopoM OaHKOBCKOT'O BKJIaJ1a MOXKET OBITh MPETyCMOTPEHO:

9.1.1. oTcyTCTBHE BO3MOXKHOCTH aBTOMATUUECKOTO TIepeohOpMIICHHS I0rOBOpa
OaHKOBCKOT'O BKJIaJa Ha HOBBIH CPOK IPH MUCTECYCHUM CPOKa BO3BpaTa 0AaHKOBCKOTO
BKJIAJIA;

9.1.2. BO3MOXHOCTH  aBTOMAaTHYECKOTO  TiepeoopmiieHHs  OTOBOpa
OaHKOBCKOT'O BKJIaJa HA HOBBIN CPOK MPH UCTEYCHUU CPOKA BO3BpaTa OAHKOBCKOTO
BKJIAJIA.

9.2. Ecim noroBopoM 0aHKOBCKOTO BKJIaJia HE MPEAYCMOTPEHO aBTOMATHIECKOE
nepeodopmieHre JoroBopa 0aHKOBCKOTO BKJIa/1a HAa HOBBIM CPOK M OAHKOBCKHI BKJIa]l
He OblT BocTpeOoBaH KimmeHToM B maTy Bo3BpaTra OAHKOBCKOTO BKJazia, TO B JaTy
BO3BpaTa OaHKOBCKOTO BKJaJaa, JEHEXKHBIC CpPEICTBAa IEPEUYHCISAIOTCS Ha
COMpsKEHHBIN cyeT KnuenTa ¢ ymiatoi npoieHToB, NIpeyCMOTPEHHbIX baHkoM st
TEeKyUIUX (pacyeTHbIX) OAHKOBCKUX CUETOB C AaThl (DAKTUYECKOTO MEPEUNCICHUS;
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9.3. Ecniu toroBopoM 0aHKOBCKOT'O BKJIaja MPEeIyCMOTPEHO aBTOMAaTHYECKOE
nepeodopmieHue U OAHKOBCKHIA BKJIAJl HE OBLT BOCTpeOOBaH, OAHKOBCKHM BKJIaJ
cuhTaeTrcsl TepeoOopMICHHBIM Ha HOBBIM CpOK, Ha4YWHAs C JaThl BO3BpaTa
0aHKOBCKOTO BKJIaJia (J1aiee — 1aThl epeodopMIIeHus).

ITo mepeodopmieHHOMY OaHKOBCKOMY BKJIATy C JaThl epeohOpMIICHHUS :

CyMMa NepBOHAYAIBLHOTO B3HOCA B 0AHKOBCKUI BKJIA]] OMIPEEISAETCA Kak CyMMa
OaHKOBCKOTO BKJIa/Ia Ha JaTy mepeodopMIICHNUS;

MIPUMEHSIOTCS BCE YCIIOBUS pa3MeIeHus OaHKOBCKOTO BKJIaaa, JEHCTBYIOITHE
110 COOTBETCTBYIOIIEMY OAaHKOBCKOMY BKJIaJly Ha JaTy rnepeoopMIIeHHS;

CPOK BO3BpaTa OaHKOBCKOTO BKJIaJa MCYHCIISETCA, HA4YWHAs C JaThl
nepeodopMIICHUS.

B caydae ecnu Ha maty mepeodopmieHus baHKOM mpekpalieHo 3aKII0YeHUE
HOBBIX JIOTOBOPOB 0aHKOBCKOT'O BKJIaJia, B paMKaxX KOTOporo ¢ KineHToM 3akitoueH
JIOTOBOp OaHKOBCKOT'O BKJIaja, TO mepeodopmiieHHe OaHKOBCKOTO BKJIajga He
OCYILECTBIISIETCS U K OTHOIIEHUSM CTOPOH MPUMEHSIOTCSI HOPMBI, IPEyCMOTPEHHBIC
nyHKTOM 9.2. HacTtosamux OOLKX yCIOBUM.

9.4. Eciiu ycnoBHsiMU J0roBopa OaHKOBCKOTO BKJIaJa, MPEIYCMOTPEHO €ro
aBTOMarnueckoe TnepeodopmiieHUE U JCHb BO3BpaTa OaHKOBCKOTO BKJIaja
NPUXOJUTCSI Ha HE OaHKOBCKUU [I€Hb, TO aBTOMATHUYECKOE MepeoPopMIICHHE
MPOU3BOJIUTCS B MEPBBIM OAaHKOBCKHUU JI€HB, CIEIYIOMIUM 3a HE OAHKOBCKUM JIHEM.
[Ipu 3TOM IIPOLIEHTHI 110 OAHKOBCKOMY BKJIaAy 3a HE OAaHKOBCKHUE IHM HAYMCIISIIOTCS U
BBIIIAYMBAIOTCA II0 CTaBKE, JEHCTBOBABIICH B IIOCICOHUM OaHKOBCKHH J€HB,
MIPEAIICCTBYIONIUM THIO BO3BpaTa 0aHKOBCKOTO BKJIaja.

9.5. Ecnmu moroBopoM 0aHKOBCKOT'O BKJaja MPEIyCMOTPEHO aBTOMATHYECKOE
nepeodopmicHue, KimeHT wuMeer mpaBO OTKa3aThbCsi OT aBTOMATHYECKOTO
nepeodopMIICHUS Ha OCHOBAaHUH IMTUCHhbMEHHOTO 3asBJICHHS 1O (hOopMe, YCTaHOBJICHHOM
bankom.

10. TIOPAAOK HAUYNCJIEHUA U BBITUTATHI ITPOLIEHTOB T10
BAHKOBCKOMY BKIIAY

10.1. Pa3mep mpoleHTOB, BHIJIAYMBAEMBIX 110 OAHKOBCKOMY BKIAJY,
yKa3bIBaeTcs B UHIMBUAYaIbHBIX YCJIOBUSX BKJIAJIA.

10.2. Bun npoueHTHOW CTaBKM yKa3biBaeTcsi B MIHAMBUIyalbHBIX YCIOBHSIX
BKJIa/a.

NunuBuyalbHBIMA ~ YCIIOBUSIMM ~ BKJIaJa MOTYT OBITh  TIPEIYCMOTPEHBI
CJIEAYIOIINE BUJIBI pa3Mepa MPOIEHTOB 0 BKIAMY:

10.2.1. ®ukcupoBaHHasi roAoBasi MPOILIEHTHAs CTaBKa B TEUYEHHE CpPOKaA
JEHUCTBUS JIOTOBOpa OAaHKOBCKOTO BKJIaJa. B cilydae yCTaHOBIEHHUS JIOTOBOPOM
O0aHKOBCKOTO BKJaJa JJAaHHOTO BHJA NPOILEHTHON CTaBKM pa3Mep TMPOIEHTOB
ompeesseTcss B a0COFOTHOM YHCIOBOM BBIPaKEHUHU.

10.2.2. TlepeMenHasa roaoBas MPOIECHTHAsI CTaBKAa B TEYEHHUE CpPOKA JCUCTBUS
JIOTOBOpa 0aHKOBCKOTO BKiIana. B ciiydyae ycTaHOBIEHHUS AOTOBOPOM OaHKOBCKOIO
BKJIaJla JAHHOTO BU/IA MPOLIEHTHOW CTABKU pa3Mep MPOLEHTOB ONPEAEIAETCS UCXOIs
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U3 pAacyeTHOW BEIMYMHBI, NPHUBS3aHHOW K 0a30BOMY IOKa3aTelo, B MOPSIKE
coriacoBanHOM CTOpOHAMU IPH 3aKIIOUYEHUHN JOTOBOpa OAHKOBCKOTO BKJIAJA.

10.2.3. ®ukcupoBaHHas roqoBasi NPOLEHTHAS CTABKA B TCUCHHE ONPEIEIICHHOTO
KOJIMYECTBA KaJEHJAPHBIX JTHEW WIIM MECSIEB C MOMEHTA 3aKJIIOUEHHS JOroBOpa
OAHKOBCKOro BKJajna. B cilydae ycTaHOBIIEHHsS JOrOBOPOM OAaHKOBCKOI'O BKJIAJa
JTAHHOTO BUJa IPOLICHTHOM CTaBKU:

B TEUYCHHUE OINPEACIICHHOTO CPOKa, 3aKPEIUICHHOTO TOTOBOPOM OaHKOBCKOTO
BKiaAa (MHAMBUyaIbHBIMU YCIIOBUSIMU BKJIA/1a), pa3Mep MPOLICHTOB ONPEIEIsAETCS B
a0COJIIOTHOM YKCIIOBOM BBIPA)KEHUU;

B TEUEHHE OCTABILIETOCS CPOKa JEHCTBUA JOroBOopa 0AaHKOBCKOTO BKJIa/1a pa3Mep
MIPOLICHTOB OIPEEISIETCS UCXO/I U3 PACUETHOM BEJIMUMHBI, TPUBS3aHHOU K 6a30BOMY
MOKA3aTelo, B MOpSAKE, coriiacoBaHHOM CTOpoHaMU MpH 3aKJIIOYEHUH JOTOBOpa
OAHKOBCKOTO BKJIJIa.

10.2.4. HWuble BuAbl pa3mMepa NPOLEHTOB MO OaHKOBCKOMY BKJIAJY,
peayCMOTPEHHBIEC 3aKOHOaTeNbLCTBOM PecniyOnuku benapych.

10.3. B cnydae mpuBsSI3KM MPOIEHTHOM CTaBKU IO JOTOBOPY OaHKOBCKOTO
BKJIaJia K 0a30BOMY MOKa3aTento: cTaBke peduHaHcupoBanusa HannroHnanbHOro 60aHka
Pecnyonuku bemapych (nanee — craBka pedUHAHCUPOBaHUA) JTUOO K MPOLICHTHOM
CTaBKE 1O TMOCTOSIHHO JOCTYIHBIM ONEpalusM MOJACPKKU JIMKBUAHOCTH (KPEIUT
OBEpHAMT), ycraHoBiaeHHON HanmonansueiM bankom Pecniybnuku benapyce (nanee —
CTaBKa IO KpeauTaM OBEpHANT), M3MEHEHHE NPOILEHTHON CTaBKM 10 BKJIAay
MIPOU3BOAUTCS O€3 3aKIIFOUCHUS JOTIOTHUTEIBHOTO COTJIANICHUS C JAThl yCTAHOBJICHUS
HOBOM BEJIIMYMHBI COOTBETCTBYIOIIEW CTaBKH, €CJIM HWHOE HE MNPEIyCMOTPEHO
NHnuBuAyalbHBIMU YCIOBUSIMM BKJaJa C COXPaHEHHWEM JCHCTBYIOIIETO MOpPsIKa
pacuera pa3Mepa MpOLEHTOB.

bank He yBenomiisier KinneHnra 00 m3MEHEHHUH MPOIEHTHOM CTaBKH I10 BKJIAIy B
CBSI3U C U3MEHEHUEM CTaBKH 10 KPEAUTaM OBEPHANT WJIM CTAaBKU pe(prUHAHCUPOBAHMUS.
Monutopunr usmenenus: HanmonansueiM 6ankoM PecniyOnuku benapych cTaBku 1o
KpeIUTaM OBEPHANT WM CTaBKUM pedUHAHCUPOBaAHUS ocyulecTBiseTcs KimeHToMm
CaMOCTOSITETbHO HAa OCHOBAaHWU CBEJCHUM, PA3MEIICHHBIX Ha OQPUIHATHLHOM
uHTepHeT-caiite HaumonansHoro ©Oanka PecnyOnuku benapych nub0 HMHBIX
OOLIEAOCTYTHBIX MCTOYHUKAX NOJIYYEHUS uHpopmanuu (CMU,
CIIeUAIM3UPOBAHHBIE HUHTEPHET-TIOPTAJIbI U T.I1.).

10.4. TIpoueHTHl MO OAHKOBCKOMY BKJIAJy HAYMCIAIOTCS 3a MEPHOJN CO JIHS
3aUMCIICHUSl JCHE)KHBIX CPEICTB B OAHKOBCKHUM BKJIQJ BKJIIOYUTEIHHO IO JCHD,
MPEAIIESCTBYIONINI JTHIO BO3BpaTa 0AaHKOBCKOTO BKJIanga KiueHry.

10.5. Tlpu HauMcCIEHUU TPOIEHTOB MPUHUMAETCS (DAKTUYECKOE KOJIUYECTBO
nHel B roxy (365 wim 366) u pakTryeckoe KomuecTBo AHeH B Mecsie (28,29,30 wim
31)

10.6. Tlo moroBopam OaHKOBCKOTO BKIana, odopmienasiM 1o 28.10.2018
BKJIFOUHTEIBHO:

B Clydyae M3MEHEHHUs pa3Mepa MPOIEHTOB, HAUYMCIAEMbIX MO OaHKOBCKOMY
BKJaJy, B TOM YHCIIE€ IPU W3MEHEHHH pa3Mepa MPOLIEHTHOM CTaBKH, IPUMEHIEMOM
Ipy TMepecyeTe W BhIIUIATE NPOLEHTOB B ciydyae wucrtpeboBanusi KiueHtom
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OAHKOBCKOI'O0 BKJIaJa O MCTEYEHHs CpoKa BO3BpaTa OaHKOBCKOro BKiaja, baHk
u3Bemaer Kinuenra ¢ coOmoieHneM 3aKOHOIaTeNbCTBA O OAHKOBCKOW TailHE IMyTeM
pasmetenust nHpopMmaru Ha caiite barka www.stbank.by.

B Cily4yae YyMeEHbIIeHHs baHKOM pa3mepa NpOLEHTOB, HAYHMCIAEMBIX I10
OAHKOBCKOMY BKJaay, B TOM YHKCIIE YMEHBIICHHS pa3Mepa IMPOLCHTHOW CTaBKH,
IPUMEHSIEMON TpU TepepacyeTe W BHIILIATE MPOILICHTOB B Ciydae HCTPEOOBaHUS
KnuentoM 6aHKOBCKOTO BKJIaja 0 UCTEUCHHS CPOKa BO3BpaTa 0aHKOBCKOTO BKJIAJa,
HOBBIN UX pa3Mep NpUMEHsIETCS K 0aHKOBCKOMY BKJIa/ly, BHECEHHOMY B COOTBETCTBHH
C 1IOroBOpOM OaHKOBCKOT'O BKJIaJia, IO UCTEUYEHUU HE MEHEe OJHOr0 Mecsiia cO JTHS
YBEIIOMJICHUS.

[To noroBopaM GaHKOBCKOTO BKJIaJa ¢ (PMKCUPOBAHHOW T'OJIOBOM MPOIEHTHOM
CTaBKOMU, opopMIIeHHBIM, HaunHas ¢ 29.10.2018:

B Cllyyae yBEJIMUYEHHUS pa3Mepa MpPOLEHTOB, HAUUCISEMBIX MO OAHKOBCKOMY
BKJIaJly, B TOM YMCJIE IIPY YBEJIIMYEHUHN pa3Mepa MPOLEHTHOW CTaBKH, IPUMEHIEMOU
IpU T[epecyeTe W BBIIUIATE NPOLEHTOB B cilydae ucTtpedoBanus Kirentom
OAHKOBCKOI'O0 BKJIaJa O HCTEYEHHsS CpOKa BO3BpaTa OaHKOBCKOrO BKIaja, baHk
u3Benaer Kinrenra ¢ coOaoieHneM 3aKOHOIaTeNbCTBA 0 OAHKOBCKOW TailHE IMyTeM
pasMmenienns nHopmanuy Ha caiite banka www.stbank.by.

B Cily4yae YyMeHblleHHs baHKOM pa3mepa NpOLEHTOB, HAYHMCIAEMbBIX I10
OAHKOBCKOMY BKJaay, B TOM YHKCII€ YMEHBIICHHS pa3Mepa IMPOLIEHTHOW CTaBKH,
OPUMEHSEMON NIpU IepepacyeTe U BbIILIATE IPOLIEHTOB B Cilydyae HCTPEOOBAHUS
KnuenTom 6aHKOBCKOTO BKJIaJa 0 UCTEUEHHs CPOKa BO3BpaTa OAaHKOBCKOTO BKJIAJA,
HOBBII MX pa3Mep NPUMEHSETCS K 0AaHKOBCKOMY BKJIa/ly, BHECEHHOMY B COOTBETCTBUU
C JOrOBOPOM OaHKOBCKOTO BKJaJa, TOJBKO B Cllydae JOCTH)KEHHS COTJIAllEeHUs
CTOpOH, 1 IO UCTEYEHNH HE MEHEE OJTHOTO MECSLA CO JIHS HAPABJICHUSI yBEAOMIICHUS
Knuenry.

10.7. BeimiaTa mpoleHTOB MOKET OCYIIECTBIIATHCS CICTYIOITIM 00pa3oM:

10.7.1. ExxemecssuHOE 3a4MCIIEHNE TPOLEHTOB HA CONPsDKEHHbIN cueT Knuenra,
OTKpbITHI B banke. B ciyuyae BbIOOpa AaHHOro croco0a BBIIATHI MPOLIEHTOB,
HAYMCJICHHbIE TI0 OaHKOBCKOMY BKJaAy IPOLIEHTHl €XEMECIYHO, HaduHas Co
CJIEIYIOLIEr0 MecAlla MOCJe 3aKI0YeHUs JOroBopa OAaHKOBCKOTO BKJaJa B JICHb,
COOTBETCTBYIOIIUNA JlaT€ 3aKIOYEHUs JOTroBOpa OaHKOBCKOTO BKJIaJa B TEKYIIEM
Mecdle (B ciaydae, €CiM B TEKYyIIeM MecCsSIe HET COOTBETCTBYIOLIErO0 Yucia — B
nocieAHU OaHKOBCKUI JI€Hb COOTBETCTBYIOIIETO MeCAla), 3auuCISIOTCS Ha
CONpsDKEHHbIN cueT. Ecnu nmara, COOTBETCTBYIOLIAs AaTe 3aKJIIOYEHHUs JOr0BOpa
0aHKOBCKOTO BKJIaJla, B COOTBETCTBYIOIIEM MECSIIE HE SIBISIETCS OAHKOBCKUM JTHEM, TO
IIPOIICHTHI 3aUMCIISTIOTCS Ha CONMPSKCHHBIN CUET B OJMYKAUIIINN 3a JATON 3aKIIOUCHHS
JIOTOBOpa OAHKOBCKHH JICHB.

10.7.2. ExxemecsiuHasi KalMTanu3alys MpoleHTOB M0 OAaHKOBCKOMY BKJaay. B
ciliyuae BbIOOpa JaHHOTO CIOco0a BBIIUIATHI MPOLIEHTOB, HAYMUCICHHBIE 10
OAHKOBCKOMY BKJIQJly MPOLICHTHl €KEMECAYHO, HauMHas CO CJEAYIOIIEro Mecsla
MOCJIE€ 3aKIIOYEHUS J10roBOopa OAHKOBCKOIO BKJAJa, B JI€Hb, COOTBETCTBYIOIIEH AaTe
3aKJIIOYEHUS] I0roBopa 0aHKOBCKOTO BKJIaJa B TEKyIIeM Mecsile (B ciy4ae, eciu B
TEKYLIEM MECSIE€ HET COOTBETCTBYIOIIETO YHUCIA — B MOCJIEIHUN OaHKOBCKUN JI€Hb
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COOTBETCTBYIOILIETO MECSIa), MPUCOEAUHSIIOTCS K CyMMe OAHKOBCKOIO BKJIa/a, U Ha
HOBBIH OCTaTOK OAHKOBCKOTO BKJIaJa CO JIHS MPUCOCIWHEHUS HAYUCICHHBIX I10
OAaHKOBCKOMY BKJaJy HPOLEHTOB, HAYMHAIOT HAYUCIATHCA IPOLEHTHI 110
JNeUCTByIONed MpoleHTHOM cTaBke. Cymma OaHKOBCKOTO BKJIaJa CUMTAaETCs
U3MEHEHHOW OJIHOBPEMEHHO C TMPUCOCIUHEHHUEM HAYHMCICHHBIX MO OaHKOBCKOMY
BKJIJly IPOLIEHTOB.

Ecnu nmara, cOOTBETCTBYIOIIAsl JaTe€ 3aKIOYEHUs JOroBopa OaHKOBCKOIO
BKJIaJla, B COOTBETCTBYIOILIEM MECSIIE HE SIBISETCS OAHKOBCKHM JTHEM, TO MPOLEHTHI
MPUCOEIUHAIOTCS K CyMMe OAHKOBCKOIO BKJIa/ia B ONMKaIIMii 3a 1aTOM 3aKIIIOUECHHUS
JIOTOBOpa OAHKOBCKUH JCHb.

10.7.3. Bplmiata NpoLEHTOB HA COMNPSIKEHHBINM cueT KimeHTa, OTKPBITHIA B
banke, npu HacTyIUIEHHH CpOKa BO3BpaTa 0AaHKOBCKOTO BKJIAJIA.

10.8. Hauucnenume wu BbIILIaTa MPOLEHTOB OCYIIECTBIIETCS B BAIIOTE
OaHKOBCKOTO BKJIaJa.

10.9. Crioco6 u cpoKu BBIIIATHI IPOLIEHTOB yKa3biBaeTcs B MIHAMBUAYaIbHBIX
YCIIOBUSIX BKJIAJA.

11. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTHU CTOPOH

11.1. Knuenr Bopase:

11.1.1. IlomywyaTs n0XOA B BHAE NPOLEHTOB, YyIUIAYMBAEMbIX baHKOM B
pa3Mepax, B MOPSAKE M CPOKH, YCTAHOBJIEHHBIE B JIOTOBOpE OAaHKOBCKOTO BKJIa/a
(MamuBuayanpHBIX YCIOBHUSIX BKJIa/Ja), B 3aBUCHMOCTH OT (PAKTUYECKOTO CpOKa
HAXOXKJIEHUS JCHEKHBIX CPEJICTB B 0AHKOBCKOM BKJIAJIE.

11.1.2. TlorpeboBath BO3BpaTa OAHKOBCKOTO BKJIaJa B CPOK BO3BpaTa
O0AHKOBCKOT'O BKJIa/1a, ONpeIeTICHHBIN B IHAMBUAYaTbHBIX YCIOBUSX BKIIAJA.

11.1.3. ITorpeGoBaTh BO3BpaTa OT3HIBHOTO 0AHKOBCKOTO BKJIAJa JO MCTCUCHUS
CpoKa Bo3BpaTa 0aHKOBCKOI'O BKJIA/Ia.

11.1.4. Tlonyyats uHGOpPMALUIO O COCTOSSHUM BKJIQJHOTO CYETA, MOJIydaTh
BBITIUCKY T10 BKJIAJHOMY CUETY.

11.1.5. OcymecTBnsATh HWHBIE IIpaBa, MNPEAyCMOTpPEHHbIE J[loroBopoM u
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

11.2. bauk Bnpage:

11.2.1. B OgHOCTOPOHHEM TOPSIAKE W3MEHSTh pa3Mep MNPOLEHTOB IO
O0aHKOBCKOMY BKJaJy C COONIOJCHHEM TpeOOBaHUI aKTOB 3aKOHOJATEIhCTBA
Pecny6iiuku benapych u qoroBopa 6aHKOBCKOTO BKJIa1a.

11.2.2. CamocTosTeNbHO  3aKpbiBaTh BKJIAJHOM CcuUeT B  Clydasx,
PEAYyCMOTPEHHBIX [[orOBOPOM U 3aKOHOAATEIHCTBOM.

11.2.3. CamocrostensHo  (6e3  mopyuenus  KrnmeHrta)  cnuchIBaTh
npuuuTarommecs baHKy JeHEXHBIE CPEICTBAa C BKJIAJHOTO cueTa JMOO ¢ JIF0OOTro
npyroro cuera Knwmenra, otkpeitoro B baHke, odopMHUB clHcaHUE TIaTEKHBIM
OpIEPOM.

11.2.4. OcymecTBisaTh HWHbIE MpaBa, NPEAyCMOTpPeHHbIE [[oroBopom u
3aKOHOJaTeIbCTBOM Pecniybnuku benapyce.
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11.3. KnueHt o0s13yeTcs:

11.3.1. OnaunBaTh BO3HArpa)KJACHUE 3a ITPOBEJACHHUE ONEPALINil 10 BKJIATHOMY
CUETy IIPU MX COBEPILECHHUH B pa3Mepe onpeneaeHHbIXx Pazmepamu miar.

11.3.2. Tlo 3anpocy banka B TeueHue 3(Tpu) OAHKOBCKHUX JHEW MPEIOCTABUTH
banky cBeieHHs U TOKYMEHTbI, He0OXO0AuMbIe baHKy 7151 BEITOJIHEHUST BO3JIOKEHHBIX
Ha HEro 3akoHojaarenbcTBOM PecnyOnmuku — bemapych  o0si3aHHOCTEH 1O
NPENOTBPALICHUIO JIETaJU3alMi  JOXOAOB, IIOJYYEHHBIX MPECTYNHBIM IyTEM,
buHAHCHUPOBAaHUS  TEPPOPUCTUYECKOW  JEATENBHOCTH W (DMHAHCUPOBAHUS
pacrnpoCcTpaHEHHUs OPYKHUSI MaCCOBOTO TTOPAKECHUS;

11.3.3. ucnogHATh HHBIE OOS3aHHOCTH, MPEIyCMOTpPEHHBIE JlOoroBOpoM W
3aKO0HOJaTeIbCTBOM PecniyOnuku benapyce.

11.4. bank ob6s3yeTcs:

11.4.1. Jns XpaHeHUs1 JEHEKHBIX CPEICTB OTKPHITh KIIMEHTY BKIaAHOM CUET.

11.4.2. OGecneunTh COXPAaHHOCTh OAHKOBCKOTO BKJIaJa B COOTBETCTBHH C
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

11.4.3. Bo3Bpatuth 0aHKOBCKUI BKJIaJ B COOTBETCTBHUH C YCIOBUSIAMH JIOTOBOpA
0OaHKOBCKOI'O BKJIaja.

11.4.4. CBoeBpeMEHHO M B TOJHOM OOBEME YIIAUMBATh IPOLIEHTHI IO
OAHKOBCKOMY BKJIaJly B COOTBETCTBHH C YCIOBHUSIMH JI0IrOBOpa OAHKOBCKOI'O BKJIA/IA.

11.4.5. Ilo nucbMeHHOMY MO0 yCTHOMY 3asBieHHIO KiMeHTa BbliaBaTh eMy
BBINIUCKY MO BKJIAJTHOMY CUETY.

11.4.6. ucnonmHATb WHBIE OO0S3aHHOCTH, NPENYCMOTpEHHbIE JloroBopom u
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

12. OTBETCTBEHHOCTLH CTOPOH

12.1. B cnyyae HEUCTIONHEHUS, HEHAJICKAIIETO UCIIOTHEHHS 00S3aTENbCTB IO
JIOTOBOpPY OaHKOBCKOTO BKJIaga CTOPOHBI HECYT OTBETCTBEHHOCTh, YCTAHOBJICHHYIO
JIOTOBOPOM OaHKOBCKOI'O BKJIAJIA.

12.2. baHK HeceT OTBETCTBEHHOCTH 3a COXPAHHOCTb [IECHEKHBIX CPEJCTB,
nepenanHblx Knumentom baHky B OaHKOBCKMM BKJIaJd, M 332 CBOEBPEMEHHOCTH
UCIIOJIHEHUSI CBOMX 00s3aTenbcTB mnepen KimeHtoM mno moroBopy OaHKOBCKOTO
BKJIAJ1a.

12.3. B cnyuae HeCBOEBPEMEHHOTO BO3BpaTa OAHKOBCKOTO BKJIana U (WJIH)
HECBOEBPEMEHHOW BBITLIATHI MPOIEHTOB M0 OAHKOBCKOMY BKJaAy baHk yriaunBaer
Kimnenty nento B pasmepe 0,01% OT cyMMbl HECBOEBPEMEHHO HCIOJIHEHHOTO
00513aTeNbCTBA 3@ KAXK/IbIi IEHb MPOCPOUKH.

13. TIPOYME YCJIIOBUA

13.1. JloroBop 6aHKOBCKOT'O BKJIaJa MOXET ObITh MU3MEHEH MO COTJAIICHUIO
CropoH (3a WCKIIOUYEHHEM YCJIOBUHM, KoTopble baHk BmpaBe H3MEHSITh B
OJIHOCTOPOHHEM TOPSIIAKE).
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13.2. UznuiiHe yaepKaHHBIM U yIJIAYEHHBINH B OI0/KET MOJAOXOAHBIN HAJIOT C
bu3nYECKUX JIHI], UCUMUCICHHBINA B MOPSAIKE, OMpPEICICHHOM 3aKOHOJATEIbCTBOM, C
IPOLIEHTOB IO JOroBOPY OAaHKOBCKOTO BKJIaJa, MOJEXKHUT BO3MELIEHUIO baHKOM
Knuenry.

13.3. B OTHOIIIEHHUSAX, HE YPETYIUPOBAHHBIX JOTOBOPOM OAHKOBCKOTO BKIIAJA,
CTopoHBI pyKOBOJCTBYIOTCS 3aKOHOAaTeIbCTBOM PecryOnmnku benapych.

13.4. Hacrosimue OO1re yciaoBUs pacpoCTPaHSIOTCA Ha BHOBb 3aKIII0UAEMbIe
JIOTOBOPHI 0AaHKOBCKOTO BKJIaJla W JICHCTBYIOIIHE B MOMEHT BCTYIUICHHS B CHIIY
HacTosmx OOIIUX yCIOBUM T0TOBOPHI OAHKOBCKOT'O BKJIA/1a, 3AKIIOYEHHBIE B paMKax
Jorosopa.

13.5. baHk siBiIIeTCS 4I€HOM ATEHTCTBA MO FapaHTUPOBAHHOMY BO3MEIIECHUIO
OAHKOBCKHX BKJIJIOB (AETO3UTOB) PU3NYECKUX JIMII.
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ITpunoxenue 4a

K JloroBopy 0 KOMIJIEKCHOM
OaHKOBCKOM 00CITy>KMBaHUU
¢uznueckux aur B OAO
«Cratycbank»

OO0mue ycinoBus pasmeniennsi GuanuecKUMM JUIAMH ICHEKHBIX CPEJICTB B
0aHKOBCKHE BKJIA/IbI NOCPEACTBOM MCIOJIb30BAHUA CUCTEMbI IMCTAHIIUOHHOTO
0aHKOBCKOro oocayknBanusi «<MurepHer-bank»

1. TEPMUHBI

1.1. B nacrosiiem [Ipunoxxennu 4a x Jloroopy «O0miue ycaoBusi pa3MenieHus
(U3MYECKUMHU JIMLIAMH JCHEXHBIX CPEACTB B OAHKOBCKME BKJIAAbl MOCPEICTBOM
UCITOJIb30BAHUSI CUCTEMBI JUCTAHIIMOHHOIO O0AHKOBCKOTo oOciykuBaHus «/HTEepHeT-
bank» (nanee B pamkax nmpuiiokeHus: — OO1Me yCia0BHsI) UCTIOIB3YIOTCS CIEAYIOLUE
TEPMUHBI U COKPALICHUS:

WuauBuayanbHble yCIIOBUSL pa3MelIeHHss OaHKOBCKOTO BKJIaJa (IEMO3UTa) B
HNuTepHer-banke npu UCNOIb30BaHUU IPOIPAMMHOTO CPEJCTBA - CHOPMHUPOBAHHBIN U
NOJIMCaHHBIN (TOATBEPXKACHHBIN) B IHTepHeT-baHke TOKYMEHT B AJIEKTPOHHOM BUJE,
conepkammii ceenenust o Knmenre (pammnus, uMms, OTYECTBO, JaHHbIE JOKYMEHTA,
YIOCTOBEPSIOLIEr0 JMYHOCTb, MECTO PETUCTpalMU (KUTENIbCTBA)) U OTHAEIbHBIC
yclI0BUsL OAHKOBCKOI'O BKJIaJa (BUJ BKJIaJa, BAIIOTA BKJIaAd, CyMMa IIEPBOHAYAIBHOTO
B3HOCA, pa3Mep MPOLIEHTOB, CPOK BO3BpaTa BKJIAAa, CIIOCOO HAYMCIEHUS W BBIILIATHI
IIPOLIEHTOB MO BKJIaAy, BO3MOKHOCTb ITONIOJIHEHUS BKJIA/IA, BO3MOKHOCTh CHITHUS YaCTH
BKJIaZla, BO3MOXHOCTb JIOCPOYHOI'O PACTOPIKEHUS JIOrOoBOpa OAHKOBCKOIO BKJIAa,
BO3MOKHOCTh aBTOMAaTUYECKOI0 3aKJIFOUEHHSI JOTOBOPa OAHKOBCKOTO BKJIAJ]a HA HOBBIN
Cpok), BbIOpaHHble Knuentom B MHTepHeT-baHke mpu BBIMOJIHEHUH OINEpaluu
«OTKpBITh BKJIaI» M3 YCIOBUHA OaHKOBCKMX BKJIAJOB, MpeiyiaraeMbix baHkom s
pa3MenieHusl.

2.0OBIIME TTIOJIOKEHU A

2.1. Pa3memenue OaHKOBCKMX BKJIagoB mocpeacTBoM HWHurtepHer-banka
ocyulecTBisieTcss B cooTBercTBUU ¢ [lpunoxxkennem 4 k [loroopy «OOume yciaoBus
pa3MeleHust (pU3NYEeCKUMH JHUIAMU JIEHEXKHBIX CPEJICTB B OaHKOBCKHE BKJIAAbD» C
y4eTOM 0COOEHHOCTEH, YKa3aHHbIX B OOILIUX YCIOBUSIX.

2.2. Pa3Menienne 0aHKOBCKOTO BKJIaJa nocpeactBoM MHTepHeT-banka 10CcTymHO
KimenTam, kotopsle 3akiirourii ¢ bankom norosop yciayru MaTepHeT-bank.

2.3.  JloroBop  0aHKOBCKOTO  BKJajJa, pPa3MEIIEHHOTO0  MOCPEICTBOM
ucrnosb3oBanusi MHrepHeT-banka, mpeacTtaBisieT coOON COBOKYNMHOCTb CIEAYIOIIHMX
JOKYMEHTOB:

Jlorosop;
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NunuBuyanbHble YCIOBUSL pa3MelleHHs OaHKOBCKOTO BKIJIaja ([Ero3uTa) B
Nuteprer-banke npu nCnonb30BaHUM IPOTPAMMHOIO CPEACTBA.

JUist pa3memieHust OaHKOBCKOIO BKiana mnocpeactBoM HMHrepHer-banka c¢
UCIIOJIb30BaHUEM IporpamMMHoro cpexacrsa KimeHT BbiOMpaer B MHTepHer-banke
ycinyry baHka 1o pazMemeHnto BKiaaa v MOCJIeI0BATEIBHO 3al0JIHIET IPEIIOKEHHBIE
HNuTepHeT-baHkOM 31eKTpoHHBIE (QOpPMBI, BKIOUarlmue B cebds BbiOOp Kimentom
yCIIOBUIM OaHKOBCKOTO BKJIaga M3 YCIOBHM OaHKOBCKHMX BKJIAQJOB, MIpeIIaraeMbIX
bankom B lnTepHer-banke.

B mponecce BbimonHeHuss KimeHTOM yka3aHHBIX JeWCTBUM baHK mpenaraer
Knuenty B Untepuer-banke nns nonanucanus (MOATBEPKICHUS) C KCIOIb30BAHUEM
nporpaMMHOro cpeactsa WMHIuBHAyandbHBIE YCIOBHS pa3MeNIeHUs OaHKOBCKOTO
BKJIaga (aeno3uta) B HTepHeT-baHke npu ucnonb30BaHUM IPOrPaMMHOTO CPECTBA.
[Monnucanue (moareepxnaenue) Knumenrom MHauBUIyallbHBIX YCIOBUI pa3MellleHUs
OaHkoBckoro Bkjiana (memosuta) B HMHTepHer-banke mpu  UCHOJIB30BaHUU
IIPOrPaMMHOI0 CPEJCTBA OCYIIECTBIsIeTCA B cooTBeTCTBUU ¢ 11.3.1.1. JloroBopa.

IIpn ycnemnoM BeinonHeHnn Knuentom B IHTEpHET-banke nelicTBU B paMKax
yciayru banHka 1o pa3MemieHuio BKJIaJa Ha DKpaHE KOMIBIOTEpa/MOOMIBHOIO
ycTporictBa KilneHTa MOSIBISETCS OKHO, COJEpKallee 3JEKTPOHHOE COOOIIeHHE 00
yCIemHoM pasMemeHnnn Bkiaaga. C MoMeHTa HampasieHuss bankom KiumeHty
yKazaHHOro cooduenns NHauBHIyanbHble YCIOBUS pa3MeleHns 0aHKOBCKOTO BKJIa/1a
(menmo3uta) B HHrepHer-banke npuM HCHOJB30BaHUUM HPOrPAMMHOIO CpEACTBa
CUMTAIOTCS NOANKUCaHHBIMU CTOpOHAaMH.

2.4. JloroBop OaHKOBCKOrO BKJIaJja CUMTAETCS 3aKJIIOUEHHBIM C MOMEHTa
BHeceHUs1 KilmeHTOM cyMMBbl epBOHAYaIbHOTO B3HOCA B OAaHKOBCKUM BKJIAJ B paMKax
onepanuu «OTKpbITh BKAaa» B MaTepHeT-banke.

2.5. JlenexHble cpencTBa BHOCATCA B OaHKOBCKMI BKJIAJ (B TOM YHCIE TIPH
NOMOJHEHUH CYMMbl OaHKOBCKOTO BKJaaa (€clid BO3MOXKHOCTH IIONOJHEHUS
MpeayCMOTpPEeHa JIOrOBOPOM OaHKOBCKOIO BKjajaa)) myTeM coBepiieHus KieHToMm B
HNuTtepHeT-banke Oe3HANIMYHOrO IjaTeXxa MpU UCHOJIb30BaHUU KapTouku Kimenrta c
IIPUMEHEHUEM €€ PEKBU3HUTOB. [Ipn 3TOM CnmcaHue NEHEXKHBIX CPEICTB CO CYETA,
JOCTYl K KOTOPOMY OCYULIECTBIIIETCS INPU HCHOJb30BAHUM JAHHOM KAapTOYKH, U
3QUHCIICHUE [ICHEKHBIX CpPEICTB Ha BKJIAJAHOW CYET OCYLIECTBIIIETCS B JICHb
COBEpUIEHUS YKA3aHHOW OIEpallnH.

@DaKkTOM MOATBEPXKACHUS COBEPIIEHUS OIepaluu saBisercs (HOpMUPYEMBbIil B
NutepHer-banke kapT-4ek B 3JIEKTPOHHOM BUJE.

2.6. O0s13aTeTBLHBIM YCIIOBHEM pa3MeEINIeHHs] 0aHKOBCKOTO BKJIAJa MOCPEACTBOM
Nurepner-banka sBisiercs Hanmuue y Knuenra B baHke cyeta B COOTBETCTBYIOLIEH
BaJIIOTE, JOCTYI K KOTOPOMY O0OECIeurnBaeTCsl MPU UCIOJIb30BAHUU KapTOUKH.

2.7. Tlpu nwunom oOpamenun B Oduc mpomax KiaueHT MOXeT TOIy4HTh
3aBEPEHHYIO MOJAMUCHIO YIIOJTHOMOYEHHOT0 paboTHHKA baHka 1 CKperIeHHYI0 IeYaThio
banka xommio WHAMBUIyaldbHBIX YCJIOBUN pa3MmelieHuss OaHKOBCKOIO —BKJajaa
(mero3uTta) mocpeacTBOM ucnolib3oBanusi MutepHer-banka.

2.8. 3axmouenue B HHTepHeT-BaHke C UCMNONB30BAaHMEM MPOTPAMMHOIO
CpelicTBa 1OTOBOpa 0AHKOBCKOTO BKJIJa HA UMS TPETHETO JIUIIA HE OCYIIECTBIISETCS.
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[Ipunoxenue 5

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCcKuX Ul B

OAO «CrarycbaHk»

OO0mue yca0BUsI OKa3aHUSA YCJIYT TUCTAHIMOHHOTO 0AHKOBCKOI0 00C/IyKUBAHUS
1. TEPMUWHBI

1.1. B nacrosmem Ilpunoxennn 5 x Jloropopy «OO1ue ycioBus OKa3aHUs
YCIIYT TUCTAHIIMOHHOTO 0AHKOBCKOTO OOCTYKUBaHUs (J1ajiee B paMKaX MPUIIOKEHUS —
OO01mue ycioBHs) UCTIONB3YIOTCS CIASAYIOIINE TEPMUHBI U COKPAIICHUSI:

Onepatop cBsi3M — ONEpPaTop MOOWIBHOW CBS3M, B CETU KOTOPOTO
3aperucTpUpPOBaH HOMEP MOOMIILHOTO TeleoHa;

P® — Poccniickaa ®enepanus;

ceanc urepHeT-banka — MpoOMEXKXyTOK BPEMEHH, B TCUEHUE KOTOPOTO0 BO3MOKHA
pabota Knuenra B HMHTepHeT-baHke, HauYMHAIOUIUNCS C MOMEHTA MOJIOKUTEIHLHON
onHodakTopHoil ayTeHTUPUKau KireHTa ¢ UCHob30BaHUEM PEKBU3UTOB JOCTYIIA
6o ayreHTHuUKaMu npu ucnoiab3oBaHud MCHU u 3akanuyuBarouuiics 1100 B
MOMEHT coBepiieHuss Kimentom neiictBus B MHTepHeT-baHke, HampaBJIEHHOrO Ha
OKOHYAHHE TEKYyIIeH paboThl (HarpuMmep, myTeM Haxkatus B HTepHeT-banke kHOMKH
«BwritT»), 1100 1O UCTECUCHUH MATHAAIATH MUHYT MOCIE TMOCIETHET0 COBEPIIEHHOTO
Knuentom nericrBus B IurepHer-baHnke;

ceanc [loprana oHIAlH-KpPEIUTOBAHUS — MPOMEXKYTOK BPEMEHHU, B TEUCHHUE
KOoTOporo Bo3MokHa pabora Kimenra wna [loprame oHnaitH-KpeaAUTOBaHMUS,
HAYMHAIOIIUICS ¢ MOMEHTA MOJIOKUTENBHOM ayTeHThuuKanuu KimueHnrta nocpencTtsoM
uaeHTugukanuu npu ucnosbzoBann MCHU u 3akaHuMBaromuiics MO0 B MOMEHT
coBepuieHus Kimmentom neicteus Ha [lopTane oHnalH-KpeIUTOBaHUS, HAIIPABJICHHOTO
Ha OKOHYaHHE TeKylIeld paboThl (Hampumep, MyTeM Ha)kaTusl KHOMKU «BwiiiT»), 1160
[0 KWCTEYEHHMM IISITHAALATH MHUHYT MOCJIE TMOCIECIHETO COBEpIIeHHOTo KimmeHTtoMm
nevictBus Ha [lopTane oHIIaMH-KpEIUTOBAHUS,

Cuer — Texkyuuii (pacueTHblil) OaHKOBCKH cueT KimeHTa, oTKphIThIM B baHke,
JOCTYIT K KOTOPOMY MOXET ObITh OOeCleueH NpHU HCIOJb30BAHUN OaHKOBCKOU
IJIATE)KHOM KapPTOUKHU;

Yeayru — yenyru CIABO.

Jlpyrue TepMHHBI, WCIIOIB30BaHHBIE B TEKCTe HacTosmmx OOmuX YCIOBUH,
packpseIThl B [Jorosope.

2. CUCTEMA IMCTAHIMOHHOI'O BAHKOBCKOI'O OBCJIYXKMBAHU A
BAHKA «MHTEPHET-BAHK»

2.1. OBUIME ITOJIOXEHUA
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2.1.1. bank oxa3biBaeT Knmenty ycnyru HWutepHer-banka Ha oOCHOBaHHH
noroBopa yciyru «HTepHEeT-baHk», MpeacTaBisiomero coooi COBOKYIMHOCTh HOPM
[orosopa.

Jorosop ycnyru «MHTepHeT-baHK» CcUMTAaeTCs 3aKIIOYEHHBIM C MOMEHTA
noakimoueHus Kimenra k MHTtepHer-banky myreM perucrpanuu Ha caite MHTEpHET-
banka B nopsizike, ykazanHOM B 2.2 HacToAmux OOMIMX YCIOBHIA.

2.1.2. TlocpeactBom  Untepuer-banka bank  mpenocrasmser  Knmenrty
BO3MOXKHOCTh TOJIy4aTh MH(popmManuio o0 okaszbiBaeMbix Kimenty ycmyrax banka,
OCYUIECTBJIATh O€3HANMYHBIC OINEpaldyd IPU HCIOJIb30BAHUU KApPTOUKH, a TaKKe
MOJIb30BaThCs ApyruMH yciyramMu banka. KoHkpeTHbI nepedyeHb ycinyr WHTepHeET-
banka, mpenocraBnsieMblx baHkOM, mpaBuia KX MNPEIOCTABICHUS, ONPEACISIOTCS
bankom camocTosTEeIbHO, MOTYT OBITH U3MEHEHBI B JIFOO0H MOMEHT.

2.1.3. Ceanc HurepHer-banka HauWHaeTCs TOJBKO TOCIE MOJOKUTEIHLHOM
ayTeHTU(PUKAIIUU C UCHOJIb30BaHUWEM YyKazaHHbIX Kiumentom B HHTepHer-banke
PEKBU3UTOB JOCTYIA JTUOO MOCPEACTBOM uctoiab3oBanuss MCH.

2.1.4. Onepanuu 6€3HATMYHON OILJIAThI, OCYIIECTBIISIEMbIC B paMKax IHTEepHET-
banka, mpoW3BOAATCS C HMCHOJb30BAaHUEM pPEKBU3UTOB KapTOuku, Homepa Cuera,
HOMepa MoOwibHOro Ttenedona. Ilpu sToM, wuHpOpManusa, HeoOXoaumas s
coBepleHus iarexa Knuentom (HanpuMmep, HAMMEHOBAHHUE MOJIy4aTelis, PEKBU3HUTHI
cyeTra moJyyyaTessd, cymMma IUlaTeXxa M T.J.), MOXKET YyKa3blBaThcs Kak KimmeHTom
CaMOCTOATENLHO, TaK M B COOTBETCTBUH C HH(pOpMalueid, moctynusiiei B pamkax AVC
EPUII (cuctema «Pacuer»).

2.1.5. B moxarBepkieHne TuiaTekelr u mepeBooB B MHrepHer-banke bank
npenoctaBisier KimeHTy Komuu 4YEKOB B BHUAC OTOOpPaKEHHMs WX Ha DKpaHe
obopynoBanusi, kotopoe KinueHnt npumensier 1t noctyna k MHtepuer-banky (ecnu
Takas QyHKIUS MOAIePKUBACTCI 000PYI0BAHUEM U CPEICTBOM CBSI3H).

2.1.6. IIpu coBepuiennu Knuentom HEKOTOphIX omepaiuii B MHTepHeT-baHke,
bank TpeOyeT MNOATBEPXKICHHE WX CEAaHCOBBIM mapojieM. (CeaHCOBBIA MapoJib
Hampasisiercss KnueHnty mocne cooTBeTcTBylowero 3amnpoca Knuenta B WHTepHeT-
banke. IloaTBepxneHne onepanny CEaHCOBBIM MAPOJIEM OCYLIECTBISETCS IyTEM BBOJIA
KimenTom ceancoBoro napons B UHtepHeT-banke.

2.1.7. Baumopericteue Kimenrta ¢ bankom B pamkax ycinyr MatepHer-banka
OCYUIECTBJISIETCS. 4Ye€pe3 OTKPBIThIE CpeACTBA KOMMYHHUKAIIMM C HCIOJIb30BAHUEM
npoTokosia Oe3omacHocTr TLS (Transport Layer Security), koTopblii rapaHTHpyeT
3aIUIEHHOCTh HH(POPMAIIUK OT HECAHKIIMOHUPOBAHHOTO JTOCTYTIA.

2.2. YCIVYI'A «MHTEPHET-BAHK»

2.2.1. Ycnyra «MuTepuer-bank» — ycnyra, okasbiBaeMasi bankom Kimenrty mo
MIPEIOCTABJIEHUIO BO3MOYKHOCTH MOJIb30BaHus MHTepHET-baHKOM mocpeacTBOM calTa
banka B cetn Uutepuer https://stb24.by (manee — caiit MutepHer-banka), a Taxke
MOOMJIBHBIX TPUJIOKEHUM, CCHIIIKA Ha TOJy4€HHE KOTOPBIX B Mara3uHax MpUIOKEHUN
«App Store» u «Google Play» pasmemiensl Ha caiite banka (manee — MOOMIBHOE
MIPUIIOKEHHE).
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2.2.2. Jlns Havyasia modb3oBaHus  ychayron  «MHtepHeT-bank»  KiueHt
CaMOCTOSITENIBHO MPOXOAMUT Mpouenypy noxakmtoueHus K HWHrepHer-banky mytem
peructpauuu Ha caiite WurepHer-banka/B MOOWIBHOM MPHUIOKEHWU OJHUM U3
CJIEAYIOIINX CIIOCOOOB.

2.2.2.1.0OcymecTBasieT npoLenypy MNOAKITIOYEHUS WNuTepHer-0aHKa,
HECBSI3aHHYIO C MOJydYeHHEeM O0aHKOBCKOM yciayru nocpenctsoM MHTepHeT-baHka!

BbIOMpaeT myHKT MeHio «llonkmounts MHTEpHET-OaHK» Ha caiite MHTepHET-
banka/B MOOMIIBHOM TIPUIIOKEHUH;

PYKOBOJCTBYSCh HMH(poOpMammeit, mnpegocTtaBiasieMond caiitom  HHTepHeT-
banka/MOOMIIBHBIM TIPUJIOKEHUEM, 3aIOJIHAET PETUCTPALMOHHYI0 (opMy (BBOIUT
UJIEHTU(PUKAITMOHHBIM (JIMYHBIN) HOMEpP, HOMEpP MOOWIBHOTO TenedoHa, YKa3bIBacT
XKelaeMoe HMs ToJb30BaTenst (JIOTMH)) M MHULMHUPYET MOJKIIOYEHHE K yCIyre
«HTepHeT-bank»;

OKMJACT  pe3ysbTaTOB  IIpoBepku B  MHTepHer-baHke  3amoJIHEHHOU
pErucTpallMOHHOM (OPMBI M TOJIy4aeT COOTBETCTBYIOIIEE COOOIIEHHWE Ha caiTe
Nurtepuer-banka/B  MOOWUJIBHOM MNpUJIOKEHUU. [Ipu TONOXKUTETBHOM pe3yJbTare
MPOBEPKU perucTpaliioHHON Gpopmbl KineHT cuutaeTcs moAgkItoueHHbIM K IHTepHeT-
banky, nmocne yero B UHTepHeT-banke oCyecTBIsSIETCS TeHEpalys M OTIPABKA B BUJEC
SMS-coobmienuss Ha HOMep MoOmiIbHOTO Tenedona Kimenrta mapons it mepBoid
ayreHTu@uKauuu B InTepHeT-banke (maHHBIA Taposb, CreHepUpoBaHHbIN MHTEpHeT-
baHkoM, MOKeT ObITh UCIIOJIB30BaH TOJIBKO OJIHOKPATHO);

IIPOXOIUT MEPBYIO ayTeHTU(dHKaKio Ha caiite MIHTepHeT-banka/ B MOOMIBHOM
IPWIOKEHUU C MCHOJIb30BAHUEM PEKBU3HUTOB JOCTYIA (BBOJOM MMEHM MOJIb30BATENS
(mormna) u mapois). Ilpu stom B MHTepHeT-baHke ocCyiiecTBiseTCS TeHepalus H
ornpaBka B Buae SMS-cooOmieHuss Ha HoOMep MoOuiIbHOro tenedona Kiuenra
CEaHCOBOI0 MMapoJIs;

YCTaHABJIMBAET HOBBII IApOJIb C MOATBEPKICHUEM IaHHOM ONEPALIMH CEAHCOBBIM
MapoJIEM.

2.2.2.2.0cymiecTBisieT TpoLeAypy MoAkiIroueHus HHTepHeT-0aHKa B pamKax
0aHKOBCKOM yCJIyTH, ostydyaeMoi rnocpeactBoM Murepuer-banka:

Ha caite WHrepHer-baHka/B MOOWIIBHOM MPWIOKEHUUW TMYyTEM HaXaTHs
COOTBETCTBYIOILIETO MyHKTa MEHIO (KHOIKH, OaHHEepa, nepexoaa Ha cailt MHTepHer-
banka 1Mo COOTBETCTBYIOIIEH CCHUIKE B CeTH VIHTEpHET) M3BABISIET CBOE >KEJIaHUE
HOJTy4uTh OAHKOBCKYIO yCIIyTy nocpeactsoM MuTtepHer-banka;

MPOXOJUT MPOIEenypy ayTeHTHU(UKauu B baHke mocpencTBOM HCHOIb30BaHUS
MCU;

B KayecTBE HMEHHU TMOJb30BaTess (JIOTWMH) YKa3blBa€T HOMEpP MOOHMIIBHOTO
tenedona KnueHra, ¢ moMmouipi0 KOTOpOro Obljla OCYIIECTBICHA ayTECHTH(HKAIUSI
Kimnenta npu wucnonp3zoBann MCHW U UHUNMUPYET MNOAKIIOYEHHUE K YCIyre
«uTepueT-bank»;

0’)KMJIAET pE3yJIbTATOB NpOBEpKH B HHTEepHET-DaHke HWMEHM NOJIB30BATEIA
(JioruH) W TOJy4YaeT COOTBETCTBYIOIlee cooOiieHue Ha caiite MHtepHer-baHka/B
MOOMJIbHOM MpuiokeHuu. [Ipu MONOKUTENBHOM pe3yjbTaTe MPOBEPKHM HUMEHU
nosib3oBatenst (JiornH) B MHTepHeT-banke KiueHT cuuTaeTcss MOAKIIOYEHHBIM K
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WUurtepHer-banky, mnocine yero KiMeHTOM OCYyIIECTBISIETCS MPOIECC MOIYUYEHUs
OaHKOBCKOW yciyru nocpenctBoM WMHrepHeT-baHka B mopsiake, MpeayCMOTPEHHOM
HacTosiuM JloroBopom;

nepen  ciueayrommM ucnosib3oBaHneM HWHrepHer-banka Kiment mnpoxomut
ayreHTHUKanuio Ha caiite HMurepHer-banka/B MOOWJIBHOM TMPUIOKEHHH C
UCITOJIb30BAaHUEM PEKBU3UTOB J0CTyNa JIMO0 ocpeacTBoM ucnoisibzoBanuss MCU. Ilpu
sToM B HHTepHeT-baHke ocymiecTBiseTCs TeHepauus W OTHpaBka B Buae SMS-
cooOiieHust Ha Homep MobunpHOTO Tenedona Knrenra ceancoBoro mapods, u Kiuent
yCTaHaBJIMBAET HOBBIM MMapoJib C TOJTBEPNKIACHUEM JTaHHOW oOmepalud CEaHCOBBIM
MapoJieM.

2.2.3. I1apoJsib TOKEH COOTBETCTBOBATH CICAYIOIIUM TPECOOBAHUSM:

JUIMHA TapoJis — HE MEHee 8 CUMBOJIOB;

CIIO)KHOCTh Tapojii — IMapoJib JIOJDKEH COoAepxkaThb Kak LU(pOBbIE, TaKk U
OYKBEHHbBIE CUMBOJIBL;

HEMOBTOPSAEMOCTb IMApoJil — MPU CMEHE NapoJjsi €ro HOBOE 3HAYEHHE JOJIKHO
OTIMYATHCS OT MPEAbIAYIIETO He MEHEe YeM B 4 MO3UIUsX;

CTOMKOCTB MapoJisd — MapoJib HE JIOJKEH BKIIIOYATh B C€0S JIETKO BBIYUCIISIEMBIE
COUETaHUs CHUMBOJIOB (MMEHa, (aMWINK, H3BECTHBIE HAa3BaHUA, CIIOBApHbIE U
YKaprOHHBIE CJIOBA U T.[.), TOCIEI0BATEILHOCTH CUMBOJIOB U 3HAKOB (Hampumep, 111,
qwerty, abcd u T.1.), OOLIENPUHATHIE COKpaIleHUs U a00peBuaTypsl (Harpumep, IBM,
JIBC, USER u T.11.).

2.2.4. B cnyyae BBoga Knmentom 6osee 5 pa3 moapsii HEMPABUIBHOTO MApOJis
Bx0J B UHTepHeT-bank 6okupyercs.

Jlnst pa3bnokupoBku qoctyna B UntepHeT-bank KnueHTy cineayer ocyiecTBUTh
Ha caiite UntepHeT-banka/B MOOMIIBHOM TIPHUIIOKEHUH OTIEPAITUIO TI0O BOCCTAHOBJICHUIO
napossl.

2.2.5. I3MeHeHre pEKBU3UTOB JOCTyINA «HUMsl TOJNb30BaTessl (JIOTUH)» U
«IapoJib», a TaKKEe BOCCTAHOBIICHHWE MApOJisi, B CIy4Yae €ro yTepu, OCYLIECTBISIETCS
Knuenrom camocrosarensHo Ha caiite IHTepHeT-banka/B MOOMIIBHOM MPUIOKEHHUU.

2.2.6. Ommara ycnyru «WuTtepuer-bank» mpomsBoautcs corimacHo Paszmepam
niar.

2.2.7. Texuudyeckre TpeOOBaHUS, TNPEAbSIBISIEMbIE K CpEICTBaAM JOCTYIIa,
ucnosb3zyembiM KirenToM it mosnb3oBanus ycinyrot « MurepHeT-banky:

HaJIM4Yue 10CTyna B ceTb IHTepHeT;

HaJIMYUE KOMIIBIOTEpA C YCTAHOBJIEHHBIM BeO-Opay3epoM, MOJIEPKUBAIOIIUM
256-6utnoe mmdposanue (Internet Explorer 8, Firefox 10.0, Opera 12.17, Chrome 24.0,
u 0oJiee HOBBIC BEPCUU JaHHBIX BeO-Opay3epoB);

HaJU4re MOOWIBHOTO YCTpOoHcTBA (CMapTHOH U/HIK TIJIAHIIET) C ONIePaAIMOHHOM
cucremoit Android (Bepcus 2.3 u 6oiiee HOBO# Bepcun), 10S (Bepcus 6.1 1 60ee HOBOM
Bepcun), WindowsPhone (Bepcus 7.5 u Gosiee HOBOI BEpCHM).

2.3. YCJIOBUA OKA3AHUA OPU3NYECKUM JIMIAM YCIIVTU «CUCTEMA
MI'HOBEHHBLIX IUTATEXXEN» ITOCPEACTBOM UCIIOJIb3OBAHIMA
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CUCTEMbI JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA
«MHTEPHET-BAHK»

2.3.1 JIns nieneit HACTOSIIETO MyHKTA UCTIOIB3YIOTCS CIEAYIONNE TEPMUHBI U UX

OIIpEICIICHUSI:
Oank-monyvarens (OaHk Oenedurmapa) - Oank PecnyOmuku benapycs,
MHOCTpaHHbIN OaHK, 00cTyKuBamui 6eneduinapa;
OceHeduimap — (PU3MYECKOE JIMIIO — BJIANENEI] TEKymero (pacuyeTHOTO)

OAHKOBCKOI'O CU€Ta, OTKPHITOTO B MHOM O€lIOpycCKOM OaHKe, HHOCTpPAHHOM OaHKe, B
M0JIb3y KOTOPOT'O OCYIIECTBISETCS BHYTPUCTPAHOBOM (TpaHCTPaHUYHBIN ) MTHOBEHHBIN
IIaTex (fganee — MrHOBEHHBIN TIJIaTeX);

HOMEp MOOMJIBHOrO TenedoHa — aOOHEHTCKHII HOMEpP COTOBOW MOABMKHOMN
3IIEKTPOCBSI3H, BblAeNeHHbIN Kinenty/6eneduumapy ornepatopoM COTOBOM MOABUKHON
AJIEKTPOCBSI3U, UCTIOJIb3YEeMbIN MTPH OCYIIECTBICHUH MTHOBEHHOTO IJIaTEXa,

yciyra «CucremMa MrHOBEHHBIX iatexei» (nanee — Cepsuc) — yciyra banka u
0aHKOB-y4aCTHUKOB CHCTEMbl MTHOBEHHBIX IUTaTeXel, mno3Boysomas Kiuenty
MOCPEICTBOM HcCIoNb30BaHusl WHTepHeT-banka MraoBeHHo (B pexume 24/7), ¢
UCIIONIb30BaHUEM CcepBUCa WHGOPMAIMOHHON TMOAJEPKKHM MTHOBEHHBIX IIIaTekKel
CHUCTEMbI MTHOBEHHBIX TIIATEKEH:

MEPEBOIUTh CO CYETa JICHEKHBIE CpPEICTBA B MOJb3y OeHeduumapa c
UCIIOJIb30BAaHUEM HOMepa MOOWIbHOTO TenedoHa OeHeduirapa B OaHK-TOTy4YaTeNb,
SIBJISTFOIIMIICST YYAaCTHUKOM CHCTEMbI MTHOBEHHBIX TUIATEXKEH;

MOJIy4aTh Ha CYET JCHEKHBIE CPENICTBA OT (PU3NYECKUX JIUIL C UCTIOIH30BAHUEM
HOMepa mobunsHOTO Tenedona Kimenra, Ha koTopeiii KieHT mosrydaeT ceaHcoBbie
MapOJu IS IOATBEPKAECHHUS OlEpalliii B paMKax OqHOro ceaHca MHTtepHer-banka;

cUCTeMa MTHOBEHHbIX IuiaTexed (manee — CMII) — nnarexHas u
GbyHKIIMOHATBHAS CHCTEMa aBTOMATU3UPOBAHHON CUCTEMBI MEXKOAHKOBCKHX PAcueTOB
HanunonansHoro 0anka PecnyOnuku benapych, peanusyromiasi cepBUC MO IPHUEMY,
00paboTKe U MPOBEACHUIO MTHOBEHHBIX IUIATEXEW B OETOPYCCKUX PYONISIX B pexUME
24/7/365 nocpeIcTBOM CBOUX MOJICUCTEM U TPOTPAMMHO-TEXHUUECKUX KOMILIEKCOB;

CYeT — TeKYIIM (pacueTHbIi ) OaHkoBCckUii cueT KirenTa B 0enopycckux pyoisx,
JOCTYIl K KOTOpOMY OO€cHeuMBaeTcsi MOCPEACTBOM HCIOJIb30BaHUSI OaHKOBCKOU
IJIATEKHOM KapTOUKHU.

WHble TepMUHBI UCTIONB3YIOTCS B 3HAYCHUH, ONIPEACIICHHOM 3aKOHOATEIHCTBOM
PecnyOnuku benapycs u (unn) JloroBopom.

2.3.2. CepBuc mnpenoctapisercss nocpeactBom HWurepHer-banka Kimenrtaw,
KOTOpBIE 3aKJIF0YWIM ¢ baHkom norosop ycinyru MaTepHer-bank.

2.3.3. O6mme ycnoBus mpenoctaBieHusi CepBuca ¢ IEIbIO OCYIIECTBICHUS
MTHOBEHHOTO TJIaTEXka!

2.3.3.1. o0s3aTeNbHBIM  YCIIOBUEM OCYIIECTBICHHS MTHOBEHHOTO IUIaTeXa
nocpenctsoM NMuTtepuer-banka sBnsercs Hanmnune y Knuenra cuera B banke;

2.3.3.2. MTHOBEHHBIM IUIAT€X OCYIIECTBISCTCS B T0JB3Yy OeHeduimapa B
Nurepuer-banke banka ¢ ykazanueM Homepa MOOUILHOTO TenedoHa OeHeduinapa, a
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TaKk)ke HauMeHOBaHus OaHka-ydyacTHuka CMII, B koTopoM OeHepuIap MOAKIIOUHII
NoJTydeHue TiaTexa ¢ ucnoiapzoBanueM CMII, BoIOOpoM Ha3HAUEHUS TUIATEXKA,

2.3.3.3.3a  OCyIECTBJICHWE MTHOBEHHBIX TIuiaTexxedd bank  B3umaer
BO3HArpaXxJaeHue B COOTBETCTBMM ¢ Pa3mepamu 1uiar, NEeHCTBYIOIIMMH HAa MOMEHT
ucnoibs3oBaHusi CepBuca.

bank Oenedunmapa MOMOTHUTENHFHO MOXET B3MMATh BO3HATPAXKICHHUE IPU
COBEPIIIEHUH MIHOBEHHOTO TIJIATEeXa;

2.3.3.4. MTHOBEHHBII TMJIATEX OCYIIECTBIACTCA CO CuUeTa, Ha KOTOpPBIA He
HAJIOKEH apecT U MO0 KOTOPOMY HE MPUOCTAHOBJICHBI ONIEPALUU, TPU HATTMYUH Ha CUETE
CYMMBI JIEHEXKHBIX CPEJICTB, JIOCTATOUYHOM JJII COBEPIICHUS MTHOBEHHOTO IUIATEXa U
yIUIaThl BO3HarpaxjaeHus banky;

2.3.3.5. oTmpaBiieHre MrHOBeHHoro 1uarexa B CepBuce KineHT ocyiiecTBisier
B CJIETYIOILIEM MOPSIKE:

yKa3bIBaeT WJIM BbIOMpaeT (UCXOAs M3 TEXHUYECKOH peanu3anuu) HOMEp
MOOMIBHOTO TenedoHa OeHeduimapa;

BBIOMpaeT O0aHk OeHedulMapa u3 crpaBoYHUKa yyacTHUKOB CMIT;

BBIOMpAET OAHY M3 BO3MOXKHOCTEH yIUIaThl BO3HArpakJaeHus baHky myTem
BbIOOpa (QyHKIMU «Jl00aBUTH K cymMMe MEepeBOJa» WU «YOepKaTb M3 CYMMBbI
TIEPEBOIAY.

[Ipu BbIOOpe PyHKIMU «/00aBUTH K cymMMe mepeBofay OeHepuuuapy Oyaer
OTIIpaBiieHa cymMMa, ykazaHHas KinueHntom, a co cueta KimeHTa n0moHUTENBEHO OyIeT
CIHMCAHO BO3HArpaXkJieHue.

[Tpu BBIOOpE DyHKIMH «Y IepKaTh U3 CYMMBI MIEPEBOIA» U3 CYMMBbI, YKa3aHHOM
Knuentom Oyaer paccuuTaHo U yAepXKaHO BO3HArpaxkJIeHUWE M paccuuTaHa
dakTryeckas CcyMmMa MTHOBEHHOTO TIJIaTeXa K epeurcieHuto oeneduimapy;

YKa3bIBa€T CYMMY MT'HOBEHHOTO TIJIATEXka,;

BbIOMpaeT Ha3HauUEHUE IUIaTeXka U3 MPEeAI0KEHHOr0 TepeyHs (IepeBOAbl MEXIY
$uU3MYECKUMHU JIMIIaMH, TPEAOCTaBICHUE 3aliMOB MeEXAy (U3NYECKUMHU JIMIAMHU,
BO3BpaT 3aMOB MEXIy (QU3NYECKUMHU JHIAMU, TPOIEHTHI IO 3aliMaM MEXIy
(bU3MYECKUMU JIUIIAMH );

IO KEJIaHUIO0 BBOAUT COOOIIeHHE JIJIsi OeHeduiuapa;

BBIOMpAET CUET JJIsl MMOCIIEAYIOIIETO CIIMCAHUS ICHEKHBIX CPECTB.

Ha nannom miare KnueHT myTeM mpocTaBiieHus 4eK-0oKca moaTBepkaaeT banky,
YTO TOPSAJOK OKa3aHUsl YCIyrd MrHOBeHHoro mnepeBoga mno CMII, onucaHHbId B
HACTOAIIEM IYHKTE (C BO3MOXHOCTBIO O3HAKOMHUTBHCS MPH TMEpPEXOie MO CChUIKE),
KnueHTy noHsTeH, ¢ yCIOBUSAMHU MEPEBOJIA COTJIACEH.

KnueHT mpoBepsieT yKa3aHHBIE BBIINIE MapaMeTpbl M TMOATBEPKIAET WX
MPaBUILHOCTD IyTEM HaxaTHsi KHONKH «[IpoomKuThy.

[locne moatBepxknaeHuss KimeHTOM OTOOpaXeHHBIX €My Ui BHU3YaJbHOTO
KOHTPOJISI  BBEJICHHBIX/BBIOPDAHHBIX WM 3HAa4YeHUW (IMyTeM HaXaTHS KHOTKHU
«[IpomomKuTH») Ha OCHOBaHUH MH(POPMAITUH, COJIEPIKaIIeics B MOTy4YeHHOM bankom
OTBETHOM C000IIeHNH 0T O0anka oeHedurmapa u/unu CMII, KinueHr:

Ipu  yCHEenHON 00paboTKe 3ampOCHOr0 COOOIIEHHsS O3HaKaMJuBaeTcs 0e3
BO3MOYKHOCTH PEJAKTUPOBAHUS CO CIIEAYIOIeH HHPOpMALIUEHA:



87

HOMEpPOM MOOMIIbHOTO TenedoHa OeHeduiapa;

KOJIUPOBaHHOU (pamuiiiei, UMEeHeM, 0T9eCTBOM (TIpH HaTn4Ium) OeHedummapa;

CTpaHOW W HAaUMEHOBaHUEM OaHka OeHedumapa;

JAHHBIMH O CITOCOOE YIIaThl BO3HArpaxxaeHus banky;

CYMMOH M BaJIOTOM K 3auucieHHio OeHeuumapy M CyMMOW U BajJlOTOM K
cnucanuio ¢ KinneHra;

Ha3HAYECHHUEM ILIaTEXka;

CyMMOM M BAJIFOTOW BO3HArpaxaeHus baHky;

¢ wuH(pOpPMAIIMOHHOW CHOCKOM, cojepkaiied cienyromui Teker «baHk
MOJy4yaTess JOMOJIHUTEIBHO MOXKET B3MMaTh KOMHCCHIO B paMKax JOroBopa C
noiydarenem» Ju060 «CyMMa KOMHUCCHUU TIpM KOHBEPCHUU KOPPEKTUPYETCS B
COOTBETCTBHM C MpaBwiamMu okpyrieHusd. bank [lomydarens TOMONMHUTENBHO MOKET
B3UMAaTh KOMHUCCHIO B paMKax oroopa ¢ [lomyudarenem.»;

O0OMEHHBIN KypcC (IIJ1s1 TPaHCTPAHUYHBIX MTHOBEHHBIX TIATEKEH ).

Ha ocHOBaHum pa3MmenmieHHOM B paMKax BbITONHEHUA 3ampoca B CMII
uH(popMmauu 00 YyCIOBUAX MIHOBEHHOTO IuiaTexa KIIMEeHT mpuHHMMaeTr peleHue o
COBEPILIEHUN MTHOBEHHOTO IJIaTeXa M MOATBEPKIAET €ro MyTeM BBOJIa CEaHCOBOIO
napoJisi C HaxkaTueM KHOMKU «OIIaTUTh.

[Tocne wHaxatuss KHONKA «OIUIATUTH)» MIHOBEHHBIM IUIATEX CTAHOBUTCS
0€30T3bIBHBIM U OTMEHE HE TOJIJICKHUT.

IIPY HEYCIICITHOM 3aBEPIIEHUH OTIEPALNU MMOTy4YaeT HH(OPMAIUIO O pe3yJibTare
3aBEpUICHUSI OINEpaldd C YKa3aHHUEM MPUYMHBI HEBO3MOXXHOCTH OCYLIECTBIICHUS
MTHOBEHHOTO TIaTeXa;

2.3.3.6. B BeIIUCKE 110 cueTy KnmeHTa yka3bIiBatoTCs BpeMs U (pakTuyeckas jara
COBEpPIIEHUSI MTHOBEHHOT'O TIaTeXa;

2.3.3.7. uHpopMaliisi O COBEPIICHHBIX MTIHOBEHHBIX IUIaTEXaX JOCTYITHA
Knuenrty B UnTepuer-banke banka;

2.3.3.8. BHyTpUCTpaHOBBIE =~ MTHOBEHHBIE  IUIATEXH  OCYIIECTBISIOTCS B
Oesopycckux pyOJisix, TpaHCTPAaHUYHbIE MTHOBEHHBIE IUIATEKM - B HAUMOHAIbHOU
BaJIIOTE cTpaHbl KineHTa 1 HallMOHAJIBHOW BaJIFOTE CTpaHbl OeHedunapa;

2.3.3.9. oOOMeHHBIN KypC MPHU OCYIIECTBICHUH TPAHCTPAHUYHOTO MTHOBEHHOTO
TlaTexa yCTaHABIMBAET OaHK-TIOCPETHUK.

2.3.4. O6bmue ycnoBus npenoctaBieHus CepBuca ¢ 1EIbIO  MOJyYCHUS
MTHOBEHHOTO TIaTeXa:

2.3.4.1. o0s3aTeNIbHBIM ~ YCJIOBHEM  MOJIYYEHHMsT  MTHOBEHHOTO  IIaTeXa
nocpeactsoM MHrepuer-banka sBisgercs Hannuue y Knuenra B banke cyera;

2.3.4.2. nogxmouenre k CepBHCY C IENbIO TMOMYyYEHUS JEHEKHBIX CPEJCTB
ocymectBisiercas Kmnuentom B HWHTepHer-banke banka nyrem coBepuieHuss um
MIOCJIEI0BATEIbHOCTH JEUCTBUU:

BBIOOp cUeTa M3 MEPEeUHs OTKPHITHIX Ha uMsi KimenTta cuetoB B banke, KOTOpHIit
OyJeT UCTIOIb30BaThCS B KAYECTBE CUETA, HA KOTOPBIA OyAyT MOCTYNaTh MIHOBEHHbIE
marexu B pamkax CMII;
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IpeI0CTaBIECHUE COrlacks Ha Nepe/layy CBEeICHUI, COCTaBIISIOIUX OAHKOBCKYIO
TallHy (PU3HUECKUX JIHII, JIJIS TTOCIEAYIONIETO OCYIIECTBICHUSI MTHOBEHHOTO TIIaTEeXKa B
nonb3y Kimenra;

CBepKa HoMepa MoounpHOro Tenedona Kimenrta, KOTOphIil OyIeT HCIONb30BaH
JUTs TIOJTyYeHUsI MTHOBEHHOTO TiaTeka B banke.

Haxxumas knonky «llogximrounts» KinueHT moarBepxaaeT cBOe 0O3HAKOMIICHUE U
COIJIacue C HaCTOSIIIUM ITyHKTOM, a TaK)Ke BBIpaXkaeT corjacue Ha 3auuciienne bankom
JIEHEHBIX CPEACTB Ha yKa3aHHbBIN KiIMeHTOM cueT 1o HoMepy MOOMIBHOTO TenedoHa
Kinenra.

2.3.4.3. OTKIIIOUEHUE OT TMOJY4YeHUs MTHOBEHHBIX IiaTexxe mo CMII moxer
OCyHIECTBIATHCA Kak no nHunuatuse Knnenra B Cepsuce B MinTepuer-banke, Tak u no
uHumatuse banka;

2.3.4.4. Knuent umeetr Bo3MoxHOCTh B CepBuce B MHTepHeT-baHke 1o cBoeit
WHUIIAATUBE:

W3MEHUTh CYET JUIA 3a4iCIICHHs, BBIOpAaB HOBBIH CYET IS TIONYyYCHHS
MTHOBEHHBIX TUIATe)KEH M TPEJOCTaBHMB HOBOE COTJIaCHE Ha Tepenady CBEICHHM,
COCTABJISTFOIINX 0AaHKOBCKYIO TaiHY;

OTKJTFOYUTH MOJyYCHUE MTHOBEHHBIX TIIATSIKEH;

2.3.4.5. 3aKkpeITHE CcYeTa, HapyIIeHHe yciIoBui JloroBopa mim ero pacTop>keHue,
CMEHa HOMepa MOOMIBLHOTO TenedoHa BIeYeT aBToMaTudeckoe oTkimoueHue Knmenra
OT IOJIy4eHUs MTHOBEHHBIX TuaTexei nmocpencrsom CMII.

2.3.5. KitueHT umeet npagso:

oOpatuThcss B baHK [JIs MONyYeHUS B YCTAHOBJICHHOM 3aKOHOJATEIHCTBOM
Pecniyonuku benapych mopsiike MOJgHOM HWHGOPMAMM O COBEPIICHHOM WIIU
MOJIYYeHHOM MTHOBEHHOM IUIAaTeXe, a TakKe [0 HMHBIM BOMPOCaM B paMKax
COBEPIIICHUS] MTHOBEHHOTO TUIATEXKa;

oOpaTuThcsi B baHK C COOTBETCTBYIOIIUM 3asBJICHHEM JJII YPETyJIHPOBAHUS
BONIpPOCa B Ciy4yae BbIABICHHUS KiueHTOM OmMMOKM B PEKBU3UTAX OCE30T3BIBHOTO
MTHOBEHHOTO TIJIATEXKa,;

2.3.6. bank nmeeT npagpo:

2.3.6.1. ycTaHaBMMBaTh W W3MCHATH JIMMHUTHI 110 KOJIMYECTBY W CyMMaM
MTHOBEHHBIX IIIATEKEH B TEUEHHWE OAHOTO JHS W (WJIM) B TEUECHHE OJHOTO MeEcCsIa ¢
YBEJOMIICHHEM 00 YCTaHOBJICHHBIX JIMMUTAX (M3MEHEHUSAX JIMMUTOB) Ha caiite banka
www.stbank.by w/umn B Untepuer-banke banka, w/wnmu mytem HampaBieHuss SMS-
COOOIICHHS Ha HOMEP MOOWIBHOTO TenedoHa, /WK yTeM pa3MelleHns nHpopmaum
00 m3menenusx B Oducax mpomax. bank mmeeT mpaBo, B TOM 4YHCJE HA OCHOBAaHUU
3asiBieHus: KiveHTa, ycTaHaBIMBaTh U U3MEHSThH JIMMUTHI 110 MTHOBEHHBIM TLJIATEXKaM
WHIUBUyAIbHO i Kaxknoro Kimenra;

2.3.6.2. B3umMaTh (HE B3WUMaTh) BO3HArpaxjaeHue baHka 3a chucaHue u
3aUMCIICHUE JICHE)KHBIX CPEICTB MPH OCYIIECTBICHUH MTHOBEHHBIX ITUTATEXKEH B
COOTBETCTBMM C Pa3mepamu 1u1ar, OEHCTBYIOIIMMH HAa MOMEHT HCIOJIb30BaHUS
Cepsguca;
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2.3.6.3. B3UMaTh  JIOMOJIHUTENILHOE BO3HATPaXKJICHHE 32 OCYIIECTBICHUE
MTHOBEHHBIX IUIaTexed OaHkamu-yyacTHukamu CMII, B TOM umcie OaHKOM-
MOCPETHUKOM;

2.3.6.4.B OOHOCTOPOHHEM TIOPSIIKE OTKa3aThCA OT  MPEAOCTaBICHUS
BO3MOYKHOCTH MOJYy4Y€HUsI MTHOBEHHBIX IaTexeit mo CMII Knuenty B cinyyasx:

Hapymienuss Knuenrtom ycnoBuii JloroBopa, B TOM YHMCIE HACTOSILIETO
IPUITIOKEHUS;

HapymeHus KiimeHToM mopsaka ymiaTel BOSHATPAXKICHHUS,

HENPEJOCTaBICHUS KIMEHTOM COIJIacusl Ha Nepeavy CBEACHHM, COCTABIISIOINX
OaHKOBCKYIO TaliHy;

UHBIX, IPETYCMOTPEHHBIX 3aKOHOJATENbCTBOM PecnyOnnku benapyce;

2.3.6.5. mpuoctanoBuTh padoty CepBuca B ciiydyae oOHapyKeHUsl OO0k, cO0eB
WIM WHBIX HeucnpaBHOCTeH B pabore CepBHca, a TakKe B Cilydae IpPOBEICHUS
npoUIaAKTHYECKUX (TEXHOJOTMYECKUX) padOT U IO MHBIM NIPUYHUHAM;

2.3.6.6. otkazats KimeHnty B ocymiecTBiIeHMM (DUHAHCOBOW OMepanuu C
ucnonp3oBanueM CepBrca Mpy BOSHUKHOBEHHUH TIOI03PEHUS, YTO MTHOBEHHBIH TTATEXK
COBEpIIIAeTCA B LEJAX JETaau3alui (OTMBIBAHMS) TOXO/IOB, MOTYYCHHBIX MPECTYIHBIM
nyTeM, (UHAHCHPOBAHUS TEPPOPUCTUUYECKON IEATEIBHOCTH W (UHAHCHUPOBAHUS
pacmpoCcTpaHEHHs OPYKHS MAaCCOBOTO TIOPAKECHHUS;

2.3.6.7. orpaHUYUTh, WM OJOKUpPOBaTh ucMHoiib30BaHue CepBuca W/WIH
OTJEJIbHBIX MTHOBEHHBIX IIaTEKEeH MPU HAJIMYUU OCHOBaHUH (IpU3HAKOB), uTo CepBuC
UCIIOJIb3YETCSl JUJIsl OCYILECTBICHUS MOLICHHUYECKHUX OIepaluii, B TOM 4YHCIe A
otaenbHbIX KineHToB;

2.3.7. baHKk He HeceT OTBETCTBEHHOCTh 3a OTKa3 ydactHuka CMII npunsaTh
MTHOBEHHBIM IUIaTeX, a Takke 3a pabOoTOCHOCOOHOCTh, HEJOCTYMHOCTh HMHOIO
yuactHuka CMIL.

2.3.8. KnmuenT He BOpaBe OCYIISCTBISATh MTHOBEHHBIC IUJIATEXH €
ucnonp3oBanmeM CMII B pamMkax OCYWIECTBIEHUS  NPEANPUHUMATEIBCKOU
JeSITEIBHOCTH.

2.4. YCJIOBUA OKA3AHUA YCIIYTU «OBMEHSATH BBIT'OJHO»
[TOCPEACTBOM UCIIOJIbB3OBAHUA CUCTEMbBI IMCTAHIIMOHHOI'O
BAHKOBCKOI'O OBCIIYKUBAHUSA «MHTEPHET-BAHK»

2.4.1. lng ueneit HaCTOSAMIETrO MYHKTA UCIIONB3YIOTCS CIEIYIOINE TEPMHUHBI U UX
ONPENEIICHUS:

BaIIOTHO-0OMeHHast oneparus (1anee — BOO) — mokymnka WHOCTPaHHOW BatOThI
bankom, npogaka THOCTPaHHOM BaIOTHI baHKOM, KOHBEPCUS MHOCTPAHHOM BaJIOTHI
bankowm;

OOMEHHBIN Kypc — ycTaHOBJIEHHbIM bankom 11t yeinyru « OOMEHSTH BBITOIHOY
Kypc, 1o kotopoMy nipousoaurcs BOO;

CYET — TeKYIIUH (pacuyeTHbIN) 6aHKOBCKHM cueT KineHTa B 0€I0pyCcCKUX pyOIIsx
WM MHOCTPAHHOM BaJllOTE, OTKPBITBIA B baHke, 0e3 BhIMycka K HEMY OaHKOBCKOMU
MJIATEKHON KapTOYKH;
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ycayra «OOMeHSTh BBITOJHO» — yciayra banka, mnosBossitomas Kiumenty
NOCPECTBOM Hcnosib3oBaHusl MHTepHeT-banka ocymectBissTe BOO no cueram.

WHble TEpMHUHBI UCHIOJB3YIOTCS B 3HAUEHUH, ONPEACIIEHHOM 3aKOHOAATEIbCTBOM
PecniyOnuku benapycs u (unn) JloroBopom.

2.4.2. yciiyra «OOMEHSTH BBITOJHOY» MPENOCTABIAETCS MocpencTBoM MuTepHeT-
banka Knuenrtam, kotopsie 3akmouniu ¢ bankom norosop ycinyru MaTepner-bank.

2.4.3. O0urme ycioBus mpenocTaBieHus yeiayru « OOMEHSTh BBITOTHOM:

2.4.3.1. o0Gs3aTtenbHBIM ycnoBueM ocyiectieHuss BOO mo cuertam B pamkax
yciyru «OOMEHSTh BBITOJHO» siBIsieTcsl Hanuuue y KinueHta He meHee 2 (IBYX)
OTKPBITEIX B baHKke CYETOB B pa3HBIX BaJIOTaX;

2.4.3.2. mepeyuciaeHue JICHSXKHBIX CPEJCTB MPH  HUCIOJIb30BAHUU  YCIYTH
«OOMeHATh BBITOAHO» ocyluecTBisieTcss co cuera Kimenta B banke, Ha KOTOphIi He
HAJIOKEH apecT U 10 KOTOPOMY HE MPHUOCTAHOBJIEHBI ONEpallvH, IPYU HAJIMYUU HA HEM
CYMMBI JIEHEKHBIX CPEACTB, JOCTATOYHOM JUIsl COBEPILIECHHUS OIlEpaliy, C 3a4UCICHUEM
NOJTYy4YeHHBIX B pe3ynprare BOO neHeXHBIX CPEACTB HA €TI0 CUeTa, OTKPLIThIE B baHke;

2.43.3. nna ocymectBienus BOO B pamkax yciuyrn «OOMEHSATH BBITOJTHO»
Kiment B UuTEepHET-banke:

BBIOMPAET B CIEAYIOIIEH IMOCIEI0BATENHOCTH BAIIOTY Cye€Ta JJIA CIHUCAHUS
JIEHEXHBIX CPEJCTB, CUET /I CHUCAHUS JICHEKHBIX CPEACTB, BAIOTY cuyeTa ISl
3aUMCIICHUS JCHEXKHBIX CPEJCTB, CUET JIJISl 3aUMCIICHUS ICHEKHBIX CPECTB;

O3HaKaMJIMBAaeTCsl C YKa3aHHbIM Ha HKpaHe TEKyIIMM OOMEHHBIM KypcoM,
JEHCTBYIOIMM Ha MOMEHT BbliOOpa KimeHToM cueTta Aisl 3auMCIEHMS JACHEXKHBIX
CPEICTB;

YKa3bIBAET CYMMY CIIMCAHUS CO CUETA WM CYMMY 3a4MCJIEHUS HA CYUET;

IPOBEPSAET yKa3aHHbIC BBIIIEC MapaMeTpbl U MOATBEPKAAECT UX NPaBUIBHOCTH
nyteM HaxkaTus KHOKH «[Ipomomkute/IlepeBectny;

IyTeM MPOCTaBJIEHUS B UEK-OOKCE OTMETKH MOATBEPKIAaeT baHKy, 4TO MOPSAIOK
okazaHust yciayru «OOMEHSTh BBITOJIHO», OINHUCAHHBIA B HACTOSIIEM ITYHKTE
(oTkpbIBaeTca npu nepexoae KimeHTa no ccbuike, yKa3aHHOW B OKHE C YEK-OOKCOM), B
T.4. MOPAJOK U crnocod BelpaxkeHuss KiueHToM corjacusi Ha HCIOJIb30BAHUE
ycTaHOBJIEHHOTO0 bankoM oOMeHHOro Kypca ais coBepiienus BOO B pamkax ycnyru
«OOMEHATh  BBITOAHO» W mpeacTaBieHuss bankom  KimeHTy — oKyMmeHTa,
noaTeepxaaroniero nposeaeane BOO npu okazanuu yciyru, KiimeHTy NOHSTEH, OH ¢
HUM O3HAaKOMJIEH U C ycaoBusiMH ocyiectsiieHns BOO KimeHT cornacen;

MyTeM IMPOCTaBJIECHUS B YEK-OOKCE OTMETKH, a TaKXe JabHEHIIEero Ha)KaTus
kHonku «IIpomomkute/IIepeBecTr» U BBO/IAa CEaHCOBOTO Mapojsi Ha caite MHTepHET-
banka unu xoma noctynma B MOOWJIBHOM MPUIIOKEHUH (Jajee COBMECTHO WM IO
OTAENbHOCTH 110 yHKTY 2.4 [Tpunosxkenus 5 xk JloroBopy — ko) KinueHT noarBepxxaaet
banky coriacue ¢ oOMeHHBIM KypcoMm Juist coBepiueHusi BOO, ykazannbiM bankowm B
noJsie «OOMEHHBIN Kypey;

NOJATBEPKIAAET CBOE pelieHue (BbIpaxkaeT corjacue) coepuuth BOO Ha
yCIOBUSX (MapameTpax), KOTOpble OH BBEJ (BBIOpaJ B COOTBETCTBYIOIIUX TMOJIAX),
TAK)K€ YCIOBUAX, YCTAaHOBJICHHBIX baHkoM Ha MoOMeHT BBoja KimentoMm
COOTBETCTBYIOIIUX IapaMeTpoB cosepiieHuss BOO, U B COOTBETCTBHM C HOPAIKOM
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okazaHus yciayru «OOMEHSTh BBITOJHOY, OMMCAHHBIM B HACTOAILIEM IMYHKTE, a TaK¥kKe
corjacue ¢ OOMEHHBIM KypcoM, yKa3aHHbIM bankoM B mosie «OOMEHHBIH Kypc» U
UCIOJIb3yeMbIM bankoM npu okazaHuu yciyrd « OOMEHSTh BBITOJAHO», ITyTEM Ha)KaTus
kHonku «lIpomommxute/IlepeBectn» u BBogoM koja. Ilocne BBoma koma KimeHT He
MOXeET OTMEHUTH (M3MeHUuTh) BOO u corinacoBanHble UM yciaoBus coBepiienus BOO.

BOO coBepmiaeTcs mnpu  YCIOBUM, 4YTO K MOMEHTY HaXXaTUsi KHOIKH
«[Iponomxuts/TlepeBecTr» u (WM) BBOAa Koaa OOMEHHBIH KypcC, yCTAHOBIJICHHBIH
baHkoM, HE U3MEHUJICS, ¥ OTCYTCTBYIOT HHbIE OCHOBAHUS JJI OTKa3a B €€ COBEPILCHUU.
B noareepxknaenne ycnemHo coepiieHHo BOO bank npenocrasisier KinueHTy 4ek,
0TOOpakas ero Ha SKpaHe UCIOoIb3yeMoro KimeHTom ycTpoicTBa.

Ecnu  oOMeHHBIH Kypc, yCTaHOBJEHHbIH baHkoM i1 COBEpIICHHS
cootBercTByrolero suaa BOO, nanmmupoBanHoit KinmeHToM, H3MEHUIICS HA MOMEHT
Hakatus Kimmentom kHomku «IIpomomkuts/IlepeBecTi» wi HAa MOMEHT BBOJIA KOJIa,
BOO bankom He ocymiecTBiserca ¢ nuHpopMupoBanuem 06 3tom Kimenra cornacHo
YaCTH YE€TBEPTON HACTOSILETO MOAINYHKTA.

IIpn weycnmemnom 3aBepmiennn BOO Kimenty npemocrasnsiercs baHkom
uH(popmaus myTeM €€ BhIBOJIa Ha 3KpaH, ucnosibzyemoro KimeHTtoM ycTpoiicTBa o
pesyaprare 3aBepuieHns BOO ¢ yka3zaHueM IIpUYMHBI HEBO3MOXKHOCTH €€
OCYIIECTBJICHHUS.

2.4.3.4. uadpopmarus o coepuieHHbIX BOO noctynna Knuenty B MHTepHeT-
banke banka,;

2.4.3.5. Bpemst okazaHusi yciayrd «OOMEHSTh BBITOJHO» YCTaHABIMBACTCS
baHKOM caMOCTOATENBHO U MOXKET ObITh U3MEHEHO baHKOM B OZJTHOCTOPOHHEM MOPSIJIKE;

2.4.4. KnueHT uMeeT npaso:

710 BBOJA Koja (B MoATBepxkAeHUE cornacus ¢ coBepuienueM BOO) otkazaTbcs
ot ocyuiectsiiennss BOO nmytem Bo3BpaTa Ha MpeAbIIYyIIUN SKpaH;

oOpatuthcs B bank niist mosrydenus moaHou undopmaiuu o coBepiierHon BOO,
a TaKKe 10 MHBIM BOIIpOCaM B paMmkax coBepuienus BOO;

2.4.5. baHK UMeeT IpaBo:

B OJJHOCTOPOHHEM MOPSJKE YCTAaHABIMBATh, U3MEHATh U OTMEHATH JINMUTHI 1O
KoauuecTBy, cymme ogHoit BOO u oOmeit cymme BOO, coBepiiaembix B T€UEHHUE
OJIHOTO JIHS U (WJIM) B TEUEHHE OJTHOTO MECsIa B paMKaxX yciayru « OOMEHSTh BHITOJTHOY,
C yBeJoMJieHHeM 00 3ToM Ha caiite banka www.stbank.by u/unu B Unrepuer-banke
banka, n/unm myrem Hanpasierus SMS-coobienus Ha HomMep MOOMIBHOTO TesieoHa
Knuenra, w/unm myrem pasmemenus napopmanuu B Oducax npoxax. bank mmeer
IIpaBO Ha OCHOBAHMH NMHCBMEHHOTrO 3asBiIeHHUs KimeHTa ycTaHaBiIMBaTh, U3MEHSTh U
OTMEHATh JIMMUTHI 0 BOO mnauBrayansHo Uit kaxnoro Kimenra;

B OJHOCTOPOHHEM TNOpsAJKe oOTKazarb Kimenty B ocymectsieHnn BOO B
CIIyqasix:

OTCYTCTBHs Ha cyere KimeHTa J0CTaTOYHOW CYMMBI JEHEXHBIX CPEACTB JIA
ocymectriienus BOO;

Hanuuus B banke nndopmalum o HaJ0KEeHUU apecTa Ha JCHEKHbIE CPEICTBA WU
O TMPUOCTAHOBIICHUHM OIEpaluid IO CYETYy, C KOTOPOIrO ITPOU3BOJUTCS CIIMCAHUE
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JNeHexHbIX cpenacts no BOO, wim o 3ampere cOBEpUICHUS PACXOIHBIX ONEepalui 10
TaHHOMY cyeTy KnueHra;

MOJI03PEHUs Ha ocylecTBiieHne KIIMEeHTOM Wi TpEeThbMMH JULAMU OT UMEHH
KimeHTa MOIIEHHMYECKUX NIEUCTBUM B paMKax IOJIb30BaHUSA yciayrod «OOMEHATh
BBITOJTHOY;

HECaHKIIMOHUPOBAHHOTO BMEIIATENBCTBA CO CTOPOHBI TPETHHX JIUIL JINOO CaMOT0
Kimuenrta B pabory ycinyru «OOMEHSATH BBITOAHO», KOTOPOE MPUBEAET WM MOMKET
NPUBECTH K XWILIEHHUIO, YTEUKE, IMOTEepe, MOMAJEIKE, U3MEHEHUIO, OJIOKHPOBAHUIO
uHpOpMalluy, MCKaXKEHUIO Ipolecca o0padOoTKHM MHPOpMAUM WM K HapyILICHHIO
YCTaHOBJICHHOTI'O NOPSIIKA €€ MapIIPyTH3aLUH;

UCNOJb30BaHusl KIMEHTOM mporpaMMHOTO OOECHEeYeHHUsl, KOTOPOE MOXKET
HEraTUBHO MOBIUATH Ha padboTy yciyru «OOMEHSATh BBITOJHOY;

HenpeacTaBnenus Kimentom HeoOxoauMmoin mHbopManuu U (WIKM) CBEACHUHN U
JIOKYMEHTOB (MX KOIHIl) B ClTy4yasix, yCTAHOBJICHHBIX 3aKOHOJIaTeIbCTBOM PecmyOmnku
benapych u (wnm) ycnosusimu Jlorosopa;

HaJM4Ms TEXHUYECKUX cO0EB, MHBIX MPOOJIEM TEXHUYECKOT0 Xapakrepa B baHke;

HenpoxoxieHus B banke B paMkax nosp3oBanus Kiimenrom ycinyroit «OOMEHSITh
BBITOJIHOY» TIPOLIEAYP O€30MaCHOCTH;

MHBIX, TPETYCMOTPEHHBIX 3aKOHOAATeNIbcTBOM Pecnyonnku benapych cinydasx;

MIPUOCTAHOBUTH MpeaocTaBieHue yciayrn «OOMEHSTh BBITOJHO» B Cllydae
oOHapy>XKeHUsI OIIMOOK, COOEB MIJIM MHBIX HEUCIPABHOCTEHN B paboTe yCIyru, a TAKXKE B
cillydae TMPOBENCHUS MPOPMIAKTHYECKUX (TEXHOJIOTHUYECKHX) PaboT M 1O HHBIM
IPUYHHAM;

2.4.6. Knuent o6s3yercs:

HE BBINOJHATH JEHCTBHSA, KOTOPbIE MOTYT TPHUBECTH K HapyLICHUIO
¢byHKIMOHNpOBaHUA ycIyru «OOMEHSTh BBITOIHOY;

BBIMOJHATh MPOYME  OOSI3aHHOCTH,  OINpEACNIEHHbIE  3aKOHOAATEILCTBOM
Pecnyonuku benapych u ycnoBusmu Jloroopa;

2.4.7. bank ob6s3yercs:

oOecrieunth Aoctyn K yciyre «OOMEHATh BBITOJHO» B TEUYEHHHM BpPEMEHH,
yCTaHOBJIEHHOTO baHKOM 1J1d OKa3aHus yciiyrd, nocpeactsoM MHrepuer-banka;

BBINOJIHATh MHMUIIMHpOoBaHHbIe Knuentom BOO B pamkax ycnyru «OOMeHSTH
BBITOJTHO» B COOTBETCTBMM C YyCJIOBHsIMHU JloroBopa 3a HCKIIIOUEHHUEM CIy4aes,
IpeTyCMOTPEHHBIX 3aKOHOJaTeNnbcTBOM Pecnybnuku bemapych u (uim) ycnoBUsIMU
Horosopa;

B IIpeJenax, YCTAaHOBJICHHBIX 3aKOHOAATEIIbCTBOM M yciioBUAMH Jlorosopa,
oOecrieunBaTh KOH(HUICHIIMATLHOCTh, HHpOpManmu o KimeHte u ero omepanusx,
BBITMIOJIHEHHBIX U (WMJIM) MHULIMMPOBAHHBIX B paMKax yciyrd «OOMEHSATh BBITOJTHOY, HE
pasriamnarb CBEJICHUS, COCTaBIISIONINE OAaHKOBCKYIO TaliHY.

2.5. YCJIOBUS OKA3ZAHUSA YCIIYI'U «ITIOJIYUEHUE ITEPEBOJIA 13
BAHKA-ITAPTHEPA» C UCITIOJIbB3OBAHUEM CUCTEMBI
JTNCTAHIIMMOHHOI'O BAHKOBCKOI'O OBCJIY KUBAHUA « MHTEPHET-
BAHK)»
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2.5.1 lns ueneut HaCTOSIIETO IMTyHKTA UCITOJIB3YIOTCS CIEAYIOIINE TEPMUHBI U UX
ONpPEIEIICHUS:

Oank-mapTHEp — OaHK-pe3uneHT Poccuiickonr deneparuivl, 3aKIIOUUBIIAN C
bankoM moroBop, B paMKax KOTOPOTO OCYIIECTBISIETCS HWH(OPMAIMOHHO-
TEXHOJIOTHYECKOE B3aMMOJICHCTBAE U PACUEThl IPU OCYLIECTBICHUN TPAHCTPAHUYHBIX
IIEPEBOJIOB B I10JIb3Yy KIMEHTOB baHka;

HOMEP MOOWJIBHOTO TeneoHa — aOOHEHTCKUNM HOMEpP COTOBOW TOJIBHKHOM
ANEKTPOCBS3U,  BblAENEHHbIM  KimeHTy  omepatropoM  COTOBOWM  MOJBHKHOM
AIEKTPOCBS3U, UCIIOIb3YEMbIN MPHU MMOTYYCHUN IEPEBOA;

ycinyra «llomydenue mepeBoja W3 OaHKa-mapTHEpa» (llajnee Mo MyHKTy 2.5
[Tpunoxenus 5 k JloroBopy — yciyra) - yciyra, okassiBaeMas Knnenry bankom mo
3a4MCIICHUIO Ha cueT KimeHTa JeHEeXKHBIX CPEJCTB 10 TPAHCTPAaHUYHBIM [IEPEBOAAM OT
$u3NYECKUX JMILI, SBISIFOIIMXCS KIMEHTaMu OaHKOB-APTHEPOB, C HCIOJIb30BAaHUEM
HOMeEpa MOOMIIbHOTO Tenedona Knuenra;

CYeT — TeKYIUH (pacueTHbI) OaHKOBCKHi cueT Kinenra B 6eopycckux pyossix
u/mmn  pgosnapax CHIA, oTkpeiThli B baHke, HOCTyn K KOTOPOMY MOXET OBITh
oOecrieyeH IpH UCTIOIb30BaHNH OAHKOBCKOM IJIATEXHON KapTOUKH.

WHble TEpMHUHBI UCTIOJIB3YIOTCS B 3HAYEHUH, ONIPEACIIEHHOM 3aKOHOAATEIbCTBOM
Pecnyosiuku benapyce u (mim) JloroBopom.

2.5.2. Ycnyra npenocTaBisieTcs ¢ ucnoiab3oBanreM MuarepHer-banka Knuenrawm,
KOTOpbIE 3aKirouniu ¢ bankom norosop yciyru MatepHer-bask.

2.5.3. O0urue ycnoBus MPEA0CTaBICHUS YCITYTH:

2.5.3.1. oOs3aTenbHBIM YCJIOBHEM TIOJYUYCHUS] YCIYTH SBISETCS HAJIUYUE Y
Knunenta B banke cuera;

2.5.3.2. noakmroueHue Kk yciyre ocymiectBisiercss Knuenrom B UHTepHer-banke
banka myTeM COBEpILICHUS UM MOCJIEA0BATEIIBHOCTH JECUCTBUM:

BBIOOp cueTa U3 MepeyHs OTKPBIThIX Ha uMs KiimeHnTta cuetoB B baHke, KOTOpBIii
OyJeT UCIIOJIb30BaThCs B KAUYECTBE CUETA, HA KOTOPBIA Oy1yT MOCTyNaTh NEPEBOIBI;

MPEOCTABIICHUE COTJIacus Ha Iepefady MEepPCOHAbHBIX JaHHBIX M CBEACHUIA,
COCTABJISIIOUIMX OAHKOBCKYIO TaiiHy KimeHTa, M mOC/eqyroniero OCyIIeCTBICHUS
nepeBojia B noas3y Knuenra (nanee — cornacue);

CBepka HoMepa MoOmiIbHOro tenedona Kimenra, KoTopelil OyAeT UCIOIb30BaH
JUTS TIOJTyYEHHUS IEPEBOA.

Haxxumas knonky «lloaximrountey KinueHT moarsepxaaet cBoe 0O3HaAKOMIICHUE U
COIJIaCHE C HACTOSLIUM IIYHKTOM, a TAK)K€ BBIPAKAET COTlacue Ha 3auuciieHne bankom
JICHE)KHBIX CPEACTB Ha yKa3zaHHbIA KineHToM cuer nmo HoMepy MOOMIIBHOTO TenedoHa
Knuenra.

2.5.3.3. OTKJIIOYEHHE OT YCIYTM MOKET OCYUIECTBIATHCS KakK MO WHUIMATHBE
Knuenta B UuTepHEeT-baHke, Tak 1 1o nHUIIMATUBE baHka;

2.5.3.4. KnueHT nMeeT BO3MOKHOCTh B MIHTEpHET-baHke 1Mo cBOel NHUIIMATHBE:

U3MEHHUTH CUET JIJISl 3aYMCIICHMS], BHIOPAB HOBBIN U MTPEI0CTABUB HOBOE COIJIACHE;

OTKJIFOUUTbH YCIIYTY;
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2.5.3.5. 3aKkpbITHE CcUETa, HAPYILIEHUE YCIOBUI J[oroBopa uian ero pacTopKeHHue,
CMEHa HOMepa MOOMIBLHOTO TeseoHa BieYeT aBToMaTudeckoe oTkitoueHue Knmuenra
OT yCIyTH.

2.5.4. Knuent ummeer mpaBo oOpaTuthcs B baHK A MONydeHUs TOJTHON
uHGOpPMAIlMU O MOJTYYSCHHOM MEPEeBOJE, a TAK)Ke MO HMHBIM BOIMPOCAM, CBSI3aHHBIM C
OKa3aHUEM YCIYTH.

2.5.5. baHk umMeer 1npaBo:

2.5.5.1. ycranaBmuBaTh W U3MEHATH JMUMHUTHl [0 KOJIUYECTBY WU CyMMaMm
MOJIy4aeMbIX MIEPEBOJIOB B TE€UEHUE OJHOTO JHS U (WJIM) B TEYECHUE OJTHOTO Mecslia ¢
YBEJOMJICHHEM 00 YCTAaHOBJICHHBIX JIUIMHUTAX (M3MEHEHHUSX JIMMHUTOB) Ha cailte banka
www.stbank.by u/unu B Untepuer-banka, u/unu nmytem HarnpasiaeHus: SMS-coob1ienus
HAa HOMEp MOOWIbHOrO TenedoHa, W/WIM IyTeM pa3MenieHuss uHdbopmaruu o0
u3MeHeHussx B Oducax npoaax. baHk nMMeeT mpaBo Ha OCHOBaHMM MHUCBMEHHOIO
3asgByieHUs1 KinueHTa ycraHaBiuMBaTh, U3MEHATh U OTMEHATh JIUMUTHI MO MOJIy4aeMbIM
nepeBoiaM MHIWBUYaIbHO TSl Kakaoro Knnenra;

2.5.5.2. B ODTHOCTOPOHHEM NOPSIIKE OTKa3aTh KIIMEHTY B IPEAOCTABIEHNN YCIYyTH
B CITyJasiX:

MOJIO3PEHHsI Ha ocyliecTBieHne KIMEeHTOM WM TpEeThUMH JIMIIaMUA OT WUMEHU
KimeHTa MOIIEHHNYECKUX TEUCTBUM B paMKax MOJIb30BAaHUSl YCIIYTOM;

HECaHKIIMOHUPOBAHHOT'O BMEIIATEILCTBA CO CTOPOHBI TPETHHX JIUIL JINOO CaMOTO
Knuenrta B paboTy yciiyru, KOTOpO€ NPUBENET WIM MOXET IMPUBECTU K XUILEHUIO,
yTeuke, MoTepe, MOJJeNIKEe, U3MEHEHNIO, OJJOKUPOBAHUIO MH(OPMALUU, HUCKAKEHUIO
npoiiecca o0paboTku WHMOPMAIIMU WM K HAPYIICHUIO YCTAaHOBJICHHOTO TOpSAJKA €€
MapuIpyTH3aAINN;

UCTOJb30BaHusl KiMeHTOM mporpaMMHOTO oOecnedeHus, KOTOPOE MOXKET
HETraTUBHO MOBJUATH HA OKa3aHHUE YCIIYTH;

Henpencrasienus Kinuentom HeoOxoaumon uHGpopManuu U (WJIM) CBEICHUN U
JIOKYMEHTOB (MX KOTHi1) B CITydasix, yCTAHOBJICHHBIX 3aKOHOIATEIbCTBOM PecmyOmmku
benapych u (nnm) ycnosusimu Jlorosopa;

HAJIMYUS TEXHUIECKUX COOEB, MHBIX IPOOJIEM TEXHUYECKOTO XapakTepa B banke;

HENpoXoXxJaeHUs B baHke B paMkax nmosip3oBanus KinueHTom yciayroi mpouemyp
0e30IacHOCTH;

WHBIX, IPETYCMOTPEHHBIX 3aKOHOATeNIbCTBOM PecyOnmkn benapycs, ciydasx;

2.5.5.3. mpHOCTAaHOBHUTH IMPEAOCTABICHUE YCIYTd, B cliydae OOHapyXeHUs
olMO0OK, cOOEB WM WHBIX HEHCIPABHOCTEH B paboTe yCIyrH, a TaKkKe B Cilydae
IPOBEJCHUS MPOPHIAKTUUECKUX (TEXHOIOTMUECKHUX) pabOT U 10 UHBIM MPUYUHAM.

2.6. YCJIOBHA OKA3AHUA BAHKOM YCIIVIT «3AYUCIIEHUE C KAPT
P®»
2.6.1 Jlns ueneit HACTOSIIETO MMyHKTA UCITOJIB3YIOTCS CIEAYIOIINE TEPMUHBI U UX
OIIPEIEIICHUS:
BAJIIOTHO-0OMeHHas orepaiust (1ainee — BOO) — mokynka HHOCTPaHHOW BaTIOTHI
bankowm;
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OOMEHHBIN KypC — YCTAHOBJICHHBIM baHKOM Kypc, HUCIOIb3yeMbId UM MpH
oka3anuu bankom [lmarexxHsIx yciyr;

[lnarexn — nannuupyemele Kimmentom baHka miate)xn Ha CUeT, OTKPBITHIA B
banke, co cuera Knuenra, orkpeitoro B PO, nmocpenctsoM miaTexxHou cuctemsl banka
(manee — I1C);

CYET, OTKPHITHIN B banke — Tekyiuii (pacueTHblil) 0aHKOBCKUi cueT Kinenra B
Oenmopycckux pyOousix, OTKpBITHIN B banke;

yciyru «3aurciieHue ¢ kapt POy (nanee mo tekcty nmyHkra 2.6 [Ipunoxenus 5 k
HoroBopy — Ilnmatexusie ycnmyru) — cleayromnie okasbiBaemble bankom Kiuenty
IJIATEXKHBIE YCIIYTH MpuU ocyuiecTBIeHnn Knuenrom [lnarexeil: pacueTHbIE YCIyTH 1O
3aUHCIICHUIO JEHEKHBIX CPEJICTB IO CUETY, OTKPHITOMY B baHke.

WHble TEPMUHBI HCTIOJIB3YIOTCS B 3HAUEHUH, ONPEICIICHHOM 3aKOHOIATEIbCTBOM
Pecny6iiuku benapyce u (wim) JloroBopom.

2.6.2. bank 3apeructpupoBaH B BeaymeMcs HanuoHaabHBIM — OaHKOM
PecnyOnuku benapych peecTpe TOCTaBIIMKOB IUIATEXKHBIX YCIyr ©  BHJIOB
OKa3bIBa€MbIX HWMH IUIATEXKHBIX  YCIOyr (perucTpallMOHHbIA Homep  banka
112.807000043.1-2-3-4-5.1110-0-0-0-9) xak mocTaBImIMK IJIATEKHBIX YCIyT ONIepaTopa
IJIATE)KHOM CHUCTEMBI; PACUCTHBIX YCIyT; WHUIMAPOBAHUSA IUIATEXKA; SKBAMPUHTA
IJIATEXKHBIX OINEpaluid; SMUCCUM (CO3[aHUsl) WM PACIPOCTPAHECHUS IUIATEKHBIX
MHCTPYMEHTOB (3MHCCUSI OaHKOBCKHX IUIATEXKHBIX KapTOUYEK, 3MHUCCHUS (CO3IaHUE)
UHBIX TUIATEXKHBIX HMHCTPYMEHTOB, TPEOYIOIIMX OTKPBITUS W BEJCHUS CYETOB U
MPOBEJECHUSI PACUYETHBIX OINEpalil MO IJIaTeXaM, MPUHSATBIM IPU HCIOJIb30BAHUU
TaKMX HHCTPYMEHTOB, SMHUCCHUs (CO3/IaHHE) WHBIX IJIATEKHBIX WHCTPYMEHTOB, 32
HCKITIOUCHUEM IJIATEKHBIX HHCTPYMEHTOB, TPEOYIOIMUX OTKPHITUS U BEJCHUS CYETOB U
MPOBEJECHUSI PACUETHBIX OINEpalMil MO IJIaTeXaM, MPUHSATBIM IPU HCIOJIb30BAHUU
TaKUX UHCTPYMEHTOB); UH(POPMAIIMOHHBIX TUIATEIKHBIX YCITYT.

[Imarexupie ycnyru banka B pamkax ocymectBieHus Kimenrtom Ilnarexei
oka3biBatoTcsl bankom Tonbko KimeHty, siBisitomiemMycs HepesuaeHToM PecnyOnmku
benapych, KOTOpBIN BBICTYIIAET MHUIIMATOPOM [lmaTexa — miaTeabIuKOM U COBIAAAET
B OJIHOM JIHIIe C ntoiyvareneM [lnarexa, B moab3y KOTOPOro OCYIIECTBIISIETCS TaHHBIN
[1maTex.

OcymectBnenne [lmarexeil MmMpou3BoAMTCS € IpuBJiedeHHEM ydacTHuka [IC
banka nns ununuupoBanus [lnaTexa, KOTOpBIA sBIISETCS HEOAHKOBCKOW KpEAUTHOU
OpraHU3aIMel B COOTBETCTBUH C 3aKOHOIATEILCTBOM PD.

2.6.3. Ocymectienue [1naTexel Nponu3BOAUTCA C UCTIOJIb30BaHUEM MHTEpHET-
banka Knuenramu, kotopele 3axkirouninu ¢ bankom norosop yciyru UatepHer-bank.

OO0s3arenbHBIM  yclioBUEeM oOkazaHus bankom [lnaTexHBIX yCayr sBIseTCS
Hanuuue y Knuenra cuera, oTkpbeITOro B banke.

2.6.4. Tlopsgox B3aumojeiictBus banka u Kimenta mnpu oCyliecTBICHUH
nHnmmupyeMmsix Kimentom Ilnarexein m mnpaBwia okazanus bankom Kimenty
[1naTeXHbIX yCIyT, OCYIIECTBICHUS TUIATEKHOMN ONEpALINN:

2.6.4.1. nns okazanus bankom Knnenty [Inarexubix yenyr Knuent B UHTepHeT-
banke banka:
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BbIOMpaeT HoMep OaHKOBCKOM MJIATEKHOM KapTOUKH JUIsl 3aUUCIICHUS IEHEKHBIX
cpeactB no Ilmarexy Ha cyer, OTKpbITBIM B baHke, Kk KoTopoMy baHKOM BblnylieHa
OaHKOBCKasl TUIaTexHasi kKapTouka (nanee no nyHkTy 2.6 [Ipunoxenus 5 k JloroBopy —
KapTO4Ka), BBOAUT cymMy [Li1aTrexa B pocCHICKUX pyOIIsx;

03HAaKAMJIMBAETCS C YCTAaHOBJIICHHBIM baHKOM 1 yKa3aHHBIM B nojie «OOMEeHHbIN
Kypc», JEHCTBYIOIIMM Ha MOMEHT BbIOOpa KiueHTOM KapTOUYKU TEKYIIMM OOMEHHBIM
KypCcoM, UCIIOJIb3yeMbIM bankoM nipu oka3zanuu no Ilnarexy [lnarexxnon ycmyru s
nepecuera cymmbl Ilnarexa B Bamtore llnmarexa B BarOTy 3a4MCIICHMS HAa CYET,
OTKPBITHIN B baHKe;

IyTEM IPOCTABICHUS B YEK-OOKCE OTMETKH, a TaKXKe JAJbHEHIIEro HaxaTHs
kHonku «lIpomomxute» Kiment noareepxknaer baHky (BbIpaxkaer) coriacue ¢
OOMEHHBIM KypcoM, HCNOb3yeMbIM bankoMm npu okazanuu no Ilnarexy [lnarexnoit
ycayru A coBepiieHuss BOO u ykazanusiM bankoM B nosie «OOMEHHBIN Kypey;

IyTE€M IPOCTABJIEHUS B UEK-OOKCE OTMETKH MOJATBEP)KIAECT, YTO C MOPSIKOM
ocyuiecTBieHus [lnarexa, onucCaHHBIM B HACTOSIIEM NMYHKTE 2.6 (OTKpBIBae€TCS MPHU
nepexojie KimmeHnrta no ccplike, yKa3aHHON B OKHE C YeK-OOKCOM), B T.4. C MOPSJIKOM U
croco0oM BbIpakeHUs KIMEeHTOM coryiacusi Ha HCIOJIb30BAaHUE YCTAHOBJIEHHOTO
bankom 00MeHHOI0 Kypca npu okazanuu [ naTexHoil ycnyru u npeacraBieHus bankom
Kimenty nokymeHnTa, noarsepskaaroniero nposeaeane BOO npu okasanuu [Inarexnoi
ycnyru, KIMeHT O3HakOMIIEH, NAaHHBIM NOPSAOK €My NOHATEH M KimeHT ¢ HuMm
COTJIACEH,;

IPOBEPSET yKa3aHHbIEC BHILIE MApaMETPhl U MOATBEPKAAET UX MPABUIBHOCTBD,
TaKXKe BBIPAXKaeT CBOE COIJlacue C YyCIOBUAMM coBepuieHus Ilmarexa, cormacue Ha
okazanue bankom lInarexHOU yciiyru u 3ayuciieHue cpeacTB no llnarexy Ha cuer B
banke, Kk KOTOpOMY BBIIIyIIEHA yYKa3aHHass KIMEHTOM KapTouka, a TaKXe COrjacue ¢
OOMEHHBIM KypcoM, yKa3aHHbIM bankom B mosie « OOMEHHBIN Kypc» U UCIIOJIb3YEeMbIM
bankowm 1ipu okazanuu [InarexxHou yciyru, myreM Haxxatus KHONKU «IIpogomkute» u
BBO/JIa CEAaHCOBOTO MapoJis Ha caiite MuTepHeT-banka win koga A0CcTya B MOOMJIBHOM
MPUJIOKEHUH (J1ajiee COBMECTHO WJIU MO OTAEIBHOCTH 10 MyHKTY 2.6 [Ipunoxkenus 5 k
JoroBopy — kox).

bank BrmpaBe B OJHOCTOPOHHEM TMOPSAKE M3MEHATHh YCTAHOBIICHHBIE W
UCIIOJIb3yeMble UM MpHU oka3zanuu [lmaTexHoi yciayru oOMEHHbIE Kypchl JO MOMEHTa
HaxaTtust Kimmentom kHonku «IIponomkute» U (M) MOMEHTa BBOJa UM Koja. Ecnu
OOMEHHBIN Kypc, yCTaHOBJICHHbIN bankom, n3mMeHuscs Ha MOMEHT HaxaTusi Kinentom
kHONKU «IIpomokuTh» WM Ha MOMEHT BBOJa Kojaa, bank undopmupyer 06 3tom
Knunenra cornacHo noanyHkry 2.6.4.3 nynkra 2.6 IIpunoxenus S, npu 3tom Ilmarex
HE OCYILECTBIIACTCS,

2.6.4.2. nocne nepenanpaieHus Kinrenra Ha ctpanuny ydactHuka [1C Knuent
Ha cTopoHe yyacTHuka [1C:

OCYILECTBIISIET HHULIMKMpOBaHue llnarexa, B TOM 4nciie mpegocTaBiseT COTJIacue
Ha TJIATEXXKHYIO ONEpalyio B BUJE aKIeNTa IUIATeKHOTO yKa3aHUs (C BO3ZMOXHOCTHIO
€ro OT3bIBa), B (opMe M Ha YCJIOBHSX, MNPEMIOKEHHbIX ydacTHUKOM IIC wu
coriacoBaHHbIX KimeHToMm;
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2.6.4.3. B IOATBEPKACHUE YCTIENTHO coBepiieHHOTo [lnarexa, okazanusi bankom
[Inarexxnoi ycimyru u nposenenns BOO B pamkax okazanus [lmatexHoit ycinyru bank
npenocrasisier KnueHTty 4ek, oroOpaxkas €ero Ha 3KpaHe ucnoiibzyemoro KimmeHtom
YCTPOMCTBA.

IIpn HeycnemHom 3aBepuieHuu onepaunu Kimmenty npenocrasisercss bankom
uHboOpMaIlsl O pe3ylibTaTe 3aBepUICHHs OINepaluu IMyTeM €€ BBIBOJAA Ha SKpaH
YCTPOMCTBA, UCIONb3yemMoro Kinuentowm;

2.6.4.4. baHK ocylIeCTBIISIET 3aUuCieHre Ha cueT KilmeHTa qeHeXHbIX CPEJICTB B
oenmopycckux pyossax no Ilmarexy B CcyMMme, ONpEAENEHHOW C NPUMEHEHUEM
yKa3zaHHOro B mojmyHkTe 2.6.4.1 mynkra 2.6 Ilpunoxenus 5 x JloroBopy 0OMEHHOTO
Kypca, He TI03/IHEE 5 MUHYT C MOMEHTA I10JIy4eHUs baHkoM nH(opManum oT ydacTHUKA
[1C 06 ncnonnenuu um ykazanus Knvenra;

2.6.4.5. G6e3ot3piBHOCTD [lnarexa um okoHuaTenbHOCTHh [laTeka HacTymaroT B
MOMEHT 3a4uClIeHUs] baHKOM Ha cueT, OTKpBIThIM B baHKe, EHEKHBIX CPEACTB B
oenopycckux pyossx no [Tnarexys;

2.6.4.6. naopmanus 0 3a4UCICHUN JIEHEXKHBIX CPEJCTB Ha CUET, OTKPBITHIN B
banke, no Ilnarexxam nocrynna Kimmenty B iatepner-banke;

2.6.4.7. B uensx oOecleueHUs TapaHTUPOBAHUS 3aBEPIICHHUS PACUYETOB IO
[InaTexxam rcnoabp3yeTcs OAaHKOBCKasi TapaHTHUs, IPEIOCTaBIsieMas B COOTBETCTBUU C
YCJIOBHUSIMM JIOTOBOPA, 3aKJIFOUEHHOTO Mek 1y bankoMm n ygactHukom [1C.

2.6.5. KitueHnT umeet npaso:

oOpatuthcss B bank nns momydyeHuss uHOpMauu 00 OCYIIECTBICHHBIX
[InaTexax, a TaKke 10 MHBIM BOIIPOCaM ITPOBEACHUS YKa3aHHBIX OIlepaluii;

2.6.6. baHk nMeeT 1npaBo:

2.6.6.1. B OIHOCTOPOHHEM IOPSAKE YCTAHABIMBATb, U3MEHITh U OTMEHATH
JUMUTHI TI0O KOJHYECTBY, cymMe onHoro Ilmatexa m obmeit cymme I[lnartexei,
OCYLIECTBJISIEMBIX B TEUEHHWE OJHOTO JHA M (WIM) B TEUYEHHE OJHOIO Mecsua, C
yBeZloMJIeHHeM 00 3ToM Ha caiite banka www.stbank.by n/unu B UnTepHer-banke,
W/WaM TyTeM HampaBiieHus SMS-cooOmieHuss Ha HoMmep MOOWIBHOro TesedoHa
Knuenra, n/umm nyrem pasmeinenus uHpopmauuu B Oducax npoaax. bank mmeer
IpaBO Ha OCHOBAHMM MHCBMEHHOTrO 3asBieHHs KimeHTa ycTaHaBiIMBaTh, U3MEHSTh U
OTMEHSTH JIUMUTHI 0 [1naTexam MHANBUAYAIbHO AJs Kaxka0oro Kinuenra;

2.6.6.2. nmpuoctaHoBUTH TpoBeneHue [lnarexeil B ciiyyae oOHapykeHHsI OIIUOOK,
cOOeB WJIM MHBIX HEUCIIPABHOCTEH B MPOLIECCE MX OCYIIECTBICHUS, a TaKXkKe B Caydae
IPOBEJCHUS MPOPHIAKTUUECKUX (TEXHOIOTMUECKHUX) pabOT U 10 UHBIM MPUYUHAM.

2.6.7. KnueHt obs13yercs:

HE BBIIOJIHATH JIEWCTBHS, KOTOPhIE MOTYT MPUBECTH K HAPYLIEHUIO IpoIecca
ocyuiectiieHus [Inarexen;

BBITIOJIHATh ~ IPOYME  OOS3aHHOCTH,  OMPEICIICHHbIE  3aKOHOJATEIbCTBOM
Pecniy6onuku benapych u ycnoBusmu JloroBopa;

2.6.8. bank o0s3yeTcs:

B IIpeJiesIaxX, YCTAHOBJICHHBIX 3aKOHOAATEIBCTBOM M YCJIOBUAMHU Jlorosopa,
obecnieunBaTh KOHQUACHUMAIBHOCTh HHpopManuu o Kimente u Ilnarexax, He
pasriiamaTh CBEIEHUS, COCTABIIAIONIME OAHKOBCKYIO TalHY;
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yBeAOMUTHh KilMeHTa Mo OJHOMY WJIM HECKOJIbKMM (Ha ycMoTpeHue bankom)
KaHaTy(aMm) cBsi3U (aapec AIEKTPOHHOHN MOYTHI, HOMEP MOOWIBHOTO TeiaedoHa Hu Jp.),
CTaBIIUM(H ) U3BECTHBIM(M) BaHKy B CBSI3U € 3aKIIOUYEHUEM UJIU B IPOLIECCE UCTIOTHEHUS
JloroBopa, w/mm ¢ ucnonb3oBanueMm MHTepHeT-banka, B ciydasx mpeanojiaraeMoro
WJIU BBISIBJIEHHOTO (haKTa HEMPABOMEPHBIX JIEUCTBUIA, JIMOO Yrpo3bl JJisl O€30MaCHOCTH
oka3anus bankowm IlnmarexxHOM yCiyru.

2.7. YCJIOBHA OKA3AHUA BAHKOM YCIIVI'U «OIUVIATA
3APYBEKHbBIX CEPBHUCOB»

2.7.1. Jlns nieneit HaCTOSIIEro MyHKTa UCIIOIB3YIOTCS CIICAYIOIINE TEPMUHBI U UX

OIPEIEIICHUS:
AGoHEHT — (hu3nUecKoe U0, 3aKiItounBIIee JoroBop ¢ [IpoBaiinepom;
Unentuduxatop Ilnaresxxa — wuHOpMaius, MO3BOJSIONAS OJIHO3HAYHO

uneHtuuuupoBatb AOoHeHTa B cucteMe I[lpoBaiinepa: joruH, U (WUIM) HOMEpP
JIMIIEBOTO cueTa, U (Miau) HoMep a0OHEHTCKOTO (MM JIF0OOT0 MHOTO) T0TroBOpa, U (UJIH)
BUPTYaJIbHBI HOMEP U UHBIC aHAJIOTUYHBIE TaHHBIC;

[lmarexx — wHHMOMHUpyeMbli KinmeHTOM maTex 3a yCIyry, OKa3bIBaeMylo
[IpoBaitnepom AOGOHEHTY;

[InaTexxHast opraHuzaius - OPUIUIECKOE JIUI0, KOTOpoMy baHk Mo 10roBopy Ha
OKa3aHWE€ IUIATEKHBIX YCIYyr SKBAalpUHTa IUIATEXKHBIX OINEpaluid IEepEeUUuCIIseT
npuHsATeie 0T KimeHTa JeHEeXHbIE CpPEACTBA B OC3HATUYHOM TOPSAIKE M KOTOPOE
HaIpaBJIsSIET UX B M0Jib3y [IpoBalinepa, ¢ KOTOPBIM y HETO 3aKIJIFOUEH JOTOBOD;

[IpoBaiigep - HOPUIAMYECKOE JIUIO WA WHIWBUAYAIbHBIM IPEANPUHUMATEND,
KOTOpPHIM  TNPUHAMJICKUAT TpaBo npuHsAtusg [liarexxa W OpeAoCTaBiISAIONINE
(okaspIBaroIIre) yeryru AOGOHEHTaM 10 3aKJIIOYCHHBIM C HUMHU JJOTOBOPaM;

Cuer — Tekyuui (pacueTHbIil) OaHKOBCkHil cuer KimeHta B Oenopycckux
pyOJIIX, AOCTYN K KOTOpOMY oOOecneduMBaeTcsi MpH MCMHOJb30BAHUM OaHKOBCKOM
IJIATEXKHON KapTOYKH;

VYenyra «Omata 3apyOeKHBIX CEpBUCOB» (Jajiee MO TEKCTy MyHKTa 2.7.
[Tpunoxenus S k JloroBopy — I inarexHbie yciyru) — yciyra, npeoctasisieMas bankom
Knuenty ¢ 1enbio obecreueHns: BO3MOXKHOCTH coBepieHus: uMm [lnarexa I[posaiinepy
MOCPEACTBOM HCIOJIb30BaHus MHTEpHET-0aHKA.

WHble TEpMUHBI UCTIONB3YIOTCSI B 3HAUEHUH, ONPE/ICICHHOM 3aKOHOATEIbCTBOM
PecnyOnuku benapycs u (unn) JloroBopom.

2.7.2. baHk 3apeructpupoBaH B Beayliemcs HarnuoHanbHBIM  OaHKOM
Peciyonuku  bemapych peecTpe TOCTaBIIMKOB TUIATEKHBIX YCIyT W BHJIOB
OKa3bIBa€MbIX MMM IUIATEXKHBIX YCIOyr (perucTpalMoHHbIA Homep  banka
112.807000043.1-2-3-4-5.1110-0-0-0-9) xak mocTaBmKUK IJIATEKHBIX YCIYT ONeparopa
MJIATEKHOM CHUCTEMbI; PACUETHBIX YCIYr; HWHUIMUPOBAHUS IUIATEKA; SKBANpHUHTa
MJIATEKHBIX OIepanuii; SMHUCCUU (CO3JaHUsI) WIM PACHPOCTPAHCHHS TIJIATEKHBIX
UHCTPYMEHTOB (dMHCCHUSI OaHKOBCKHX IUIATEXKHBIX KapTOUYEK, IMHUCCHUS (CO3/1aHUE)
UHBIX TUIATEXKHBIX HMHCTPYMEHTOB, TPEOYIOIIUX OTKPBITUS W BEJIEHUS CYETOB WU
MPOBEICHUSI PACUETHBIX OINEpaluil Mo IUIaTekaM, MPUHATHIM IPU HCIOJIb30BAaHUU
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TaKMX HMHCTPYMEHTOB, SMHUCCHUS (CO3/laHME€) WHBIX IUJIATEKHBIX WHCTPYMEHTOB, 32
VCKIIFOUEHHUEM IIJIaTEXKHBIX HHCTPYMEHTOB, TPEOYIOIIHUX OTKPBITUS U BEJECHUS CUETOB U
IIPOBEJCHUs PACUYETHBIX OIEpallMi IO IIATEXaM, MPHUHSATHIM IIPU HMCIOJb30BAHUU
TaKUX UHCTPYMEHTOB); MH(POPMAIIMOHHBIX TJIATEKHBIX YCIIYT.

bank Ha ycnoBusx 3akmodueHHoOro ¢ IlmarexHoW opranuzanuenr I0roropa
npuHuMaet [natex ot Knmenra n nepeunciisaer ero Ilnarexnont oprannsannn, KOTopas
HanpasiseT [Lmarex B mone3y IlpoBaiinepa, ¢ kotopsiM y [limatexHor opraHu3anuu
3aKJIIOYEH JIOTOBOP HA OpraHu3alMio Ipuema (IpHeM) IUIaTeX el WM aHAJIOTMYHOE
COTJIALICHUE.

2.7.3. Ocymectiienue [1naTexen npon3BOAUTCA C UCIIOJIb30BaHUEM MHTEpHET-
banka Knuentamu, koTopele 3akmouniiv ¢ bankom norosop ycinyru MHTEpHET-baHK.
OO6s3aTenbHBIM ycloBUEM OKazaHUsi bankom [lnaTeXHbIX yCiIyr sIBIsSieTCS HaJu4He y
Kimmenta Cuera, oTkpbiTOro B banke.

2.7.4. llopsamox B3auMmopeictBusi banka u KiumeHTa npu CcOBeplICHHUH
nHnmmupyemsix Kimentom Ilnarexein m mpaBwia okazanus bankom KiumeHty
[1maTeXHbBIX yCIIyT, OCYIIECTBICHHUS TUIATEKHOU OIEPALINN:

2.7.4.1. nna okazanus bankom Kimenry Ilnarexunpix yecnyr Knnent B IaTepHeT-
banke banka:

BBIOMpAET Il OIUIaThl COOTBETCTBYIOILIYIO YCIYTY B pazjene «3apyOekHbie
CEPBUCHI/UTPBD»;

BBOUT Mnentudukarop [lnaTexxa v MoATBEpKIaeT €ro MPaBHIBHOCTh MyTEM
Ha)kaTust KHONKU «IIpooImkuTh;

BbIOMpaer Cuer mnsa omiatkl [lnarexxHbIX yciayr U BBOAUT cymmy llmarexa B
oenopycckux pyo0ssix, B ciydae eciau cymma [lnarexa e onpenenena [IpoBaiiaepom;

IOATBEPXKAACT COIJIACHE C YCIOBHUAMHU OKa3zaHus llnaTexHOU ycCiayru Imyrem
MIPOCTABJICHUS OTMETKH B U€K-O0KCe U HaxaTusi KHONIKHU «[Ipomomkutsy;

IpPOBEPSIET YKa3aHHBIE BBIIIE MapaMeTpbl U MOATBEPKAAET MX MPABUIBLHOCTH
IyTEM HaXaTusl KHONKHU «lIpoTomkuTe» M BBOJAOM CEaHCOBOTO IApOJIsl Ha CaWTe
HNuTepHer-banka uinm koja 10cTyna B MOOUIIBHOM IPHIIOKEHUH.

2.7.4.2. B cinywae ycnemHoro 3aBepiueHust [lmartexa, okazanus IlmarexnHoit
ycnyru bank npenocrasisier Knuenty noarsepskaeHue o copepuieHn [lnarexa B Buae
AIIEKTPOHHOT'O YeKa, 0TOOpakaeMoro Ha 3kpaHe yctporcra Knuenra, cogepkaiiero B
TOM uucie cymmy Ilmarexxa B Bamore 3auncienus [IpoBaiiaepy, pacCUUTaHHYHO C
ydeToM mpumensieMoro [lnaTexxHol opranuzarueit 0OMEeHHOTO Kypca.

[Topsnox pacuéra 0OMEHHOTO Kypca, IPUMEHSEMOTo JJisi ONPEACSICHUSI CYMMBbI
[Imarexa, nomiexamerd 3auncieHuro [lnarexxHon opranmzanuen [Iposainepy 3a
Ycenyru, pazmenién Ha odpunmanbHoM caiite banka stbank.by.

B cnyuae Heycnemnoro 3asepuieHust I[lnmarexxa Knmenty npenocrasnsiercs
uH(dopMaIus 0 MpUIMHE 0TKa3a, 0TOOpakaeMas Ha dKpaHe ycTporcTa Knmenra.

2.7.4.3. be30T3bIBHOCTh M OKOHYATEIBHOCTH Ilareka HacTymaroT B MOMEHT
noaTrBepxacHus [narexxa Knuentom mytem Haxkatust KHONKM «[Iponoikute» U BBOAA
ceaHCOBOro mapojisi Ha caiite WurepHer-baHka miam kojga Jgoctyna B MOOMIIBHOM
MIPUIIOKEHUH.
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2.7.4.4. Undopmanus o cosepuieHHbIX Ilmatexxax nocrtynna Kimenty B
WNurepuer-banke.

2.7.5. KnueHt umeer npaso:

nonyuaTe OT banka mH(popManuio o coBepuieHHbIX [InmaTexkax W yCIOBHAX
okaszanus [limarexHou ycuyru.

2.7.6. baHk uMeeT Npaso:

2.7.6.1. B OIHOCTOPOHHEM TOPSAKE YCTAHABIMBATb, U3MEHSITh U OTMEHATH
JUMUTHI TI0O KOJHYECTBY, cymMme omHoro Ilmatexxa m obOmeir cymme Ilmarexei,
OCYUIIECTBJISIEMbIX B TEUEHHWE OJHOTO JHA M (WJIM) B TEUEHHUE OJIHOTO Mecsla, C
yBeJloMJieHHneM 00 3ToM Ha caiite banka www.stbank.by u/unu B MnaTepHeT-banke,
W/WaM TyTeM HampaBiieHus SMS-cooOmieHuss Ha HoMep MOOWJIBHOro TenedoHa
Knuenra, n/unm mytem pazmenienus nuadopmanuu B Oducax npoaax.

2.7.6.2. npuoctaHoBUTH ITpoBeieHue [lnarexeii B cmyyae oOHApyKEHHUS OMUOOK,
cOOEB WJIM MHBIX HEUCIPABHOCTEH B MPOIIECCE UX OCYIIECTBICHHS, a TAKXKE B CIIydyae
MPOBEJEHUS MPOPHIAKTUYECKUX (TEXHOJIOTUYECKUX) padOT U M0 UHBIM NPUYUHAM.

2.7.6.3. B3uMath (HEe B3UMAaTh) BO3ZHATPAXJACHHUE 3a OKA3aHHUE IIATEKHBIX YCIIyT
B COOTBETCTBHHM ¢ PazMepamu miat, 1eMCTBYIOIIMMHU HAa MOMEHT coBepieHus [ narexa.

2.7.7. KnueHr o0s13yercs:

HE BBINOJIHATH JIEUCTBHS, KOTOPhIE MOTYT MPUBECTH K HApYLIEHUIO Ipoliecca
ocymiectBieHus [Inarexei;

BBITIOJIHATh ~ MPOYME  OOSI3aHHOCTH, ONPEJEJICHHBIE  3aKOHOAATEIbCTBOM
Pecniy6niuku benapyce u ycnoBusmu Jlorosopa.

2.7.8. bank o6s3yeTcs:

B Mpelesiax, yCTAaHOBJEHHBIX 3aKOHOAATENbCTBOM M yclioBHsMU JloroBopa,
oOecrieunBath KOH(uAeHIHATbHOCT, MHGopManmu o Kiuente u [lnmatexax, He
pasriamarh CBEICHUS, COCTABIISIONINE OAHKOBCKYIO TalHY;

yBeOMHUTh KilMeHTa MO OJHOMY WM HECKOJIbKMM (Ha ycMoTpeHue banka)
KaHaiy(aM) CBsI3U (aJpec AIEKTPOHHOM MOUTHI, HOMEP MOOUJILHOTO TeledoHa u ap.),
CTaBIIUM(H ) U3BECTHBIM(M) baHKy B CBSI3U € 3aKIF0UYEHUEM UJIU B IPOLIECCE UCTIOTHEHUSI
JoroBopa, w/mnu ¢ ucnonb3zoBanueM MHtepHer-banka, B ciyyasx mpeanojaaraemMoro
WJIM BBISIBIIEHHOTO (paKTa HEMpaBOMEPHBIX JEHCTBUMA, TMOO yrpo3sl A 0€30MacCHOCTH
oka3aHus bankowm IlnmarexxHon yciyru.

2.8.YCJIIOBUA  OKA3AHUA BAHKOM  VCIYIU  «KPOK» C
NCIIOJIb3OBAHMEM CHUCTEMbBI JIMCTAHIMOHHOI'O BAHKOBCKOI'O
OBCIIYKMUBAHUA «MHTEPHET-BAHK»

2.8.1. ]Ins uenedt HACTOSIIETO MYHKTa WCIONB3YIOTCS CIEIYIONUE TEPMUHBI U
ONPEAEIICHUS:
unBoric — cdopmupoBanHas OTC wunHpOpManus B IIEKTPOHHOM BHJIE,
conaepkaias ceeserust 00 OTC, o croumocTu nojyiexarieit oraare KinuenroMm ToBapos
(pabot, yclyr) v UHbIE CBEJICHUS;
cepBuc «KPOK» - HallmoHaIbHBINA MJIATEKHBIN CEPBUC MTHOBEHHBIX IJIaTEKEH
JUTsl pU3UYECKUX JIHIL, o3BosIsitoui Kinenty onnadunBaTh TOBaphl (pabOThI, YCIYTH)
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nyreMm ckaHupoBanus QR-koma nub6o ¢dopmupoBanus QR-koga B MoOuibHOM
npuioxkeHuu banka jyis ero nocneayromniero ckanuposanus B OTC;

c4eT — TeKymuil (pacueTHblil) OaHKOBckuil cueT KimeHta B Genopycckux
pyOnsix, HOOCTym K KOTOPOMY OO€CIEeYHMBAETCSI MOCPEACTBOM HCIIOJIb30BaHUS
OAHKOBCKOM IJIATEKHOW KAPTOYKHU;

QR-konq —  yHuKampHOe  Tpaduueckoe  HM300paKeHHWe,  CojAepXkKaliee
3aKOJUPOBAaHHYI0 HWH(GOpPMAIMIO, HEOOXONUMYIO [UUIsl COBEpUICHHs  IUIaTexa
nocpenctsoM Cepauca «KPOK».

WNHble TepMUHBI UCTIONB3YIOTCS B 3HAYEHUH, OTNIPEACIICHHOM 3aKOHOATEIbCTBOM
PecnyOnuku benapych u (mnm) Jloropopom.

2.8.1. CepBuc «KPOK» mpenocrapisiercs MOCPEICTBOM  MOOUIBHOTO
npuioxenus: Kimmenrtam, kotopslie 3akinounin ¢ bankoMm poroBop ycinyru MHTEpHET-
bank.

2.8.2. O6urue ycnoBus npeaocrasienus Cepsuca « KPOK»:

2.8.2.1. bank mnpenocrasnsier KiMeHTY BO3MOXHOCTh OCYILECTBIISAThH IUIATEKHU
nocpeacteoM Cepsuca «KPOK» B OTC, nmogxmouenHsix k CepBucy «KPOK» nHa
teppuropun Pecnybnuku benapycs;

2.8.2.2. o0s3aTenbHBIM YCJIOBHEM OCYIIECTBJICHHUS IUIATE€XKa IOCPEICTBOM
Cepsuca «KPOK» sABnserca Hannuune:

cueta Knnenra B banke;

JIOCTATOYHOW CYMMBbI IEHEKHBIX CPEACTB HA CUETE;

TEXHUYECKOM BO3MOXKHOCTH  HCIOJB30BAaHHMS CEepBHCA HAa  MOOWUIBLHOM
YCTPOWCTBE.

2.8.2.3. mnaTex OCYIIECTBIISIETCSA CO CUETA, HA KOTOPBIM HE HAJIOKEH apecT U 1O
KOTOPOMY HE MPUOCTAHOBJICHBI ONIEPALUY;

2.8.2.4. nns VMHULIMUPOBAHUSA IUIATE)Ka MOCPEACTBOM ckaHupoBaHus QR-kona,
cpopmupoBannoro OTC, KiueHT coBepiiaer claeayoulyl0 IOCIeA0BaTeIbHOCTh
JICUCTBUI:

CKaHHMPYET C MOMOILBbI0 MOOMIbHOTO npuiioxkeHus chopmupoBanubii OTC QR -
KOJI;

O3HAKaMJIMBAETCs C MHBOMCOM;

BBIOMPAET CYET, C KOTOPOTO OYyIEeT MPOM3BEeHa OIljIaTa TOBApOB (padoT, yCiyr);

MHULIMUPYET TIJIATEXK MyTeM HaKaTusi KHONKU «OTIaTUThY;

2.8.2.5. s MTHUIIMMPOBAHUS TIJIaTEeXKa OCPECTBOM (opMupoBanusi Kinuentom
QR-ko/a B MOOMJIBHOM MPHJIOKEHUU C TMOCIEAYIONUM TPEIOCTaBICHUEM €ro s
ckanupoBanus OTC, KiueHT coBepiiaet ciaeayronryto Nocjie10BaTeIbHOCTh IEUCTBUM:

aKTUBHPYET B MOOWIILHOM TIPHIIOKEHUU (yHKIIUIO reneparun QR-kona;

03HAKaMJIUBAETCSl C UHBOWMCOM;

BBIOMPAET CYET, C KOTOPOTo Oy/IeT Mpou3Be/eHa oriaTta ToBapoB (padoT, yciyr);

WHUIAAPYET IJIATEX MyTEeM HaXaTusl KHOMKHU «OIUIaTUThY;

2.8.2.6. mpu YCIEIIHOM 3aBEPIICHUM OIEpalid Ha HKpaHe MOOUIBHOTO
yctpoiictBa KimeHnta oToOpa)kaeTcs COOTBETCTBYIOIEE COOOIIEHHE C KOAOM
noarsepkaeHus omatel A7 OTC 1 BO3MOKHOCTBIO TIOCMOTPETH YEK;
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2.8.2.7. B ciiy4yae HEYCHEIIHOCTH OIepaliy Ha 3KpaHe MOOUIILHOTO YCTPOMCTBA
Knuenta otoOpaxkaetcst yBegomiieHue 00 OmrOKe OriaThl.

2.8.3. bank Brpasge:

2.8.3.1. B OJHOCTOPOHHEM TMOPSAKE YCTAaHABIMBATh JIMMUTHI  Ha
MaKCHUMaJbHYI0 CyMMY OJHOW TPaH3aKIMH, a TAaKKE CYyTOYHbIe/MECIYHbIC JIMMUTHI Ha
KOJIMYECTBO U 0011yI0 cymmy tuiatesxeit yepe3 Cepsuc «KPOKy;

2.8.3.2. npuocTaHoBUTh Hcnoib3oBaHue CepBuca «KPOK» B ciywasx,
MPETYCMOTPEHHBIX ~ 3aKOHONATenhCcTBOM  PecnmyOnmmku  bemapyce B cdepe
NpEeIOTBpAICHUST  JIETAIM3AllMKM  JI0XOJIOB, TOJYYEHHBIX MPECTYIHBIM IMYTEM,
(GbuHaHCUPOBaHUS  TEPPOPUCTHUECKOM  JIEATENBHOCTH W (PUHAHCHUPOBAHUS
pacrpocTpaHeHUs: OPYKHUSI MACCOBOTO TTOPAKEHUS;

2.8.3.3. oTka3aTh KiueHTy B mpoBeAeHUH IUiatexa nocpencrsom CepBuca
«KPOK» B paMkax peanuzaluyd Mep IO NMPOTUBOACHCTBUIO MOILIEHHUYECTBY, IMPH
BBISIBJICHUM NPU3HAKOB HECAHKIIMOHUPOBaHHOro ucnoib3oBaHus Cepsuca «KPOK»,
IpU HEJAOCTATOYHOCTH JEHEKHBIX CPEICTB Ha CUETe, a TAaKKE€ B HMHBIX CIIydasX,
IPETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM WJIM JIOKAIBHBIMU TIPABOBBIMH aKTaMU
BAHKA;

2.8.3.4. BPEMEHHO OrPAHMYUTH WM IMPUOCTAHOBHUTH JOCTyn K CepBHCY
«KPOK» B citydasix mpoBeA€HHUS TEXHUYECKUX PadoT;

2.8.4. Knuent BmpaBe 3ampamuBath y banka mH(OpMannio 0 COBEPIIEHHOM
matexe nocpeactsoM  Cepuca «KPOK»;

2.8.5. baHK He HeceT OTBETCTBEHHOCTH 3a:

2.8.5.1. paborocnioco6nocth CepBuca «KPOK», B TOM wuyucne 3a
HEBO3MOXHOCTh OcCyllecTBIIeHHus Tatexei mnocpeactsom Cepsuca «KPOK» 1o
He3aBUCAIIUM OT baHka nmpuunHam;

2.8.5.2. KauyecTBO TOBapoB (paboT, yCIyr), OIUIAYEHHBIX IOCPEICTBOM
Cepsuca «KPOK»;

2.8.5.3. OIIMOKH B PEKBU3UTAX WJIM CyMMax IUIATeXka, MOATBEPKIECHHBIX
Knuentowm;

2.8.6. B ciy4ae BBISBJICHHS CHOpPHOW cuTyarnuu KineHT BmpaBe oOpaTUTHCA B
bank B mopsake, yCTaHOBJICHHOM 3aKOHOAATeNbCcTBOM Pecmybnuku bemapycy u
HacToAmmuM JloroBopom.

3. YCIIYT A «SMS-OIIOBEIIEHUEY» / «PUSH-YBEJIOMJIEHUEY.

3.1. Ycenyra «SMS-omoBemienne» — ycayra, mpu KoTopodl baHk Hampasisiet
Knuenty (1o ucnosnbp3yeMoil UM KapTouke)/ AepKaTEN0 KapTOUKU (110 HUCTIOIb3yeMOi
JIepKaTeaeM KapTOdKe) IOoCpeacTBOM SMS-cooOmieHnii Ha HOMEp MOOMIBHOTO
tenehona  Knuenrta/nmepkarenss  KapTOYKM ~ COOTBETCTBEHHO  HMH(OPMAIIUIO,
npexycMoTpernyto 1.3.4 Hactosmux OOmmMX ycioBud, B T.4. 00 omepanusx c
MCIIOJIb30BAaHUEM BBIMYHIEHHON baHkoM OaHKOBCKOM IMIIATEXHOW KapTOYKW WA €€
PEKBU3UTOB (B TOM YHKCJIE OTKJIIOHEHHBIX ), HA YCIOBUAX, MMPEAYCMOTPEHHBIX I0TOBOPOM
ycayru «SMS-onoBeieHue.
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3.2. baHk npeAocTaBisgeT ycayry «SMS-onoBenieHne» Ha OCHOBaHUU JIOTOBOPa
yciyrd  «SMS-omoBenieHue»,  SBISIOIIErOCs  JIOTOBOPOM — MPUCOEAMHEHHS U
MPECTABIIAIONIEr0 CO00M COBOKYITHOCTD MoJ0okeHui Jloroopa.

3.3. KnneHt mpucoeauHsieTcst K JOroBopy yciayru «SMS-omoBerienne» ogHuM
U3 CIENYIOUX CIoco00B (B pe3ynbTaTe Yero JOroBOp yCIyru «SMS-omoBenieHue»
cuuTaeTcs 3aKkioueHHbIM KimmentoM ¢ bankom):

- mpencranienus Knuentom banky odopmisiemoro B Odrice mpogaxk 3asBICHUS
Ha OTKpPBITHE TEKYIIEro (pacuyeTHOro) OaHKOBCKOTO cueTa, JOCTYyN K KOTOPOMY
oOecrieynBaeTcs MpU UCIMOJIb30BAHUM OAHKOBCKOW IJIATEKHOW KapTOYKH, U BBIMYCK
OaHKOBCKOM IIIaTEeXKHOW KapTouku 1o (Qopme, ycTaHoBiIeHHOW bankom, ¢
coJiep KalluMcs B IaHHOM 3asiBJieHuu coriiacueM KirenTa Ha noakitoueHue (oka3aHue)
ycinyru «SMS-omnoBeleHre», MOANUMCaHHbIM KIIMEHTOM - B Clydae 3aKJIIOYCHUS
JIOTOBOpa yclyrd «SMS-onoBelieHne» OJHOBPEMEHHO € OTKpbiTueM CueTa, K
KOTOPOMY BBIIYCKA€TCSI KAPTOUKA;

- mnpexactaBieHuss Kimentom banky odopmisiemoro B Oduce mpomax
noAanucanHoro KilMeHTOM 3asBlieHUs] Ha TMEPEBBINYCK/BBIMYCK TOMOJIHUTEIBHOMN
KApPTOYKH C COJAEp)KAIIMMCS B JAaHHOM 3asBJICHUM cornacueM KimmeHnta Ha
NOAKIIOUeHUE (OKa3zaHHWe) yciuyru «SMS-omoBemieHue» - B Clydae 3aKJIIOUYCHUS
JIOTOBOpa ycinyru «SMS-onoBemienne» 0JHOBPEMEHHO C BBIITYCKOM KapTOYKHU K paHEe
OoTKpeITOMY Cuery;

- npencrtasieHuss Knuentom banky odopmisiemoro B Odwuce mpomax
noanucaHHoro KIMEHTOM OTAENbHOTrO 3asBJICHMS Ha OKazaHue yciayru «SMS-
OMOBENIEHUE» - B Cllydae 3aKJIIYEHUs JO0roBopa yciyru «SMS-onoBeieHue
OTZEJIbHO OT MOJIyYEHUs UHBIX yCIyr B baHke;

- npexacraBiaeHus KiumeHTOM corjacus Ha MNOAKIIOYEHHE (OKa3aHUE) YCIyTH
«SMS-onosemienre» B HMHTepHeT-baHke B 3JEKTPOHHOM BHUJE, MOJITBEPKICHHOIO
BBOJIOM CE€AHCOBOTO MapoJisi Ha caiite MuTepHeT-banka mim koia 1ocTymna B MOOMIBHOM
IIPUJIOKEHUH B COOTBETCTBYIOIIEM pazaene MHrepHer-banka.

3.4. B pamkax ycnyru «SMS-onosemenne» bank npenoctasiser KimeHnty mo
HCMOJIb3yEMOW MM KapTOYKE, B OTHOILICHUHW KOTOPOM MOAKIIOYEHA yciyra «SMS-
OTOBEILIEHUEY, CIECTYIONIYI0 HH(POPMALIHIO:

- 00 yCHemHo aBTOPWU30BAHHBIX TMPUXOAHBIX M PACXOJHBIX OIEpaLUIX,
COBEPILIEHHBIX C MCIOJb30BAaHUEM KAPTOUYKU WM €€ PEKBU3UTOB, 32 MCKIIOYEHHUE
MPUXOJIHBIX ONEpAINii, CBI3aHHBIX C BO3BPATOM OILIAYE€HHBIX TOBAPOB;

- O HEYCHENIHbIX WA OTKJIOHEHHBIX OIEpalusX, COBEPIIAEMBIX C
WCIIOJIb30BaHUEM KapTOUKHU WM €€ PEKBU3UTOB;

- 0 pa3Mepe NOCTYIHBIX AEHEXKHBIX CPEACTB JJIsl ONEepaluii IPU UCIIOIb30BaHUN
KapTOYKH HA MOMEHT Iepejaul COOTBETCTBYIOMEro SMS-coobmenus;

- 0 TpuXxoAaHbIX omeparusax mo CYeTy, COBEpIICHHBIX 0€3 HCIOIb30BaAHUS
KapTOYKH, a TAKKE UHBIX KAPTOUECK, BBINMYIIEHHBIX K Cuery.

[lepeuncienHass B 4acTU TIEPBOM HACTOSIIIErO NyHKTa HWHpOpMAaIus TIo
JIOTIOJIHUTENBHON KapTOUKE, UCIIOJIB3YEMOM €€ JIepHkKaTeseM, B paMKax yclIyru «SMS-
OMOBEUIEHUE» TMPENOCTaBIsACTCS DaHKOM TOJIBKO JEpKATEN0 AONOJHUTEIbHOU
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KApTOYKH Ha HOMEpP MOOWIbHOro TenedoHa, YKa3aHHBIM B 3asBICHUU-aHKETE Ha
BBIITYCK JOTOTHUTEIBHON KAPTOUKH.

3.5. Ycmyra «SMS-omoBemenre» MOIKIIOYACTCS OTACITHHO B OTHOIICHHUH
KQKJI0M KapTOUYKHU € 3aKI0YEHUEM OTJEIBHOIO 10roBOpa yciayru «SMS-onoBenieHue»
B OTHOUICHHM Kax10i u3 Hux. MHopmamms, npegocraBisiemas baHkoM B pamkax
yeiyru «SMS-omoBelienrey, HalpaBisaeTcs Ha OJWH HOMEpP MOOMIBHOTO TenedoHa,
UCIIOJIB3YEMBIN JIJIs1 OKa3aHusl yeIyT « SMS-onoBeiieHrne», NoAKII0OUEHHBIX TEPBBIMH.

3.6. B cootBercTBUM C J0OroBOpoM Yyciyru «SMS-omoBemieHue» ©u Ha
NPEeAyCMOTPEHHBIX UM ycioBusX baHk o00s3yercs okas3biBaTh yciayry «SMS-
OTIOBEILIEHUE» TI0 HAMPABICHUIO HHPOPMAILINK, YKa3aHHOU B 11.3.4. HacTosmmx OO0mmx
yclIoBUi, mocpeacTBoM SMS - cooliieHuit Ha HoMep MoouiibHOTO Tenedona Kiuenra
(mo ucHoib3yeMOM MM KapTOuKe)/Iepkareiast KapTOdykd (IO  HCIOJIb3yeMOil
JieprKaTesIeM KapTOUKe).

3.7. bank He HeceT OTBETCTBEHHOCTh 3a HEJOCTABKY WM 3alepXKy SMS -
COOOIICHM, BBI3BaHHBIE OTCYTCTBUEM CBsi3M Yy KimeHrta/mepxkarens KapTOUKH,
TEXHUYECKMMU HEUCHPaBHOCTAMU o0opyaoBaHus KiueHTa/aepkarens KapTOUKH,
JNEUCTBUSMHM  ONEpPAaTOpPOB COTOBOM CBA3M WM HWHBIMH  OOCTOSATEIBCTBAMH,
HaXOJAIIMMUCS BHE BIUSHUS baHKa.

3.8. Ycnoyra «SMS-onoBemienue» cyuTaeTcs mpenoctaBieHHo bankom mpu
HamnpasyieHun bankom SMS-coobmienus ¢ nadopmanuent, ykazanHoi coryiacHo m.3.4
HacTosAmmx OOUMX yclioBUM, HA HOMEp MoounbHOro Tenedona Kinuenra/nepxkarens
KapTOYKHU.

3.9. Omnara ycnyru «SMS-omoBenieHre» Mpou3BOAUTCS corjacHo Pasmepam
IUIaT B CJIEAYIOIIEM MOPSIKE:

Kinnent mnopywaer baHky coucate IjiaTy 3a OKa3aHHe yciuyru «SMS-
OMOBEILEHWE»  IOCPEACTBOM  HWHULMHpOBaHUs  baHkoM  aBTropu3auuu  IpU
VICITOJIb30BAaHUM PEKBU3UTOB COOTBETCTBYIOIIEH KAPTOUKH, IO KOTOPOM OKAa3bIBAETCS
ycnyra «SMS-onosemienune». Ilpu 3tom otpaxkenue no CyeTy TakoW omneparuu
ocyuiecTBisieTcss B cooTBeTcTBUU ¢ [lpunoxkennem 2 k [JoroBopy «OOume yciaoBus
BBIITYCKA U UCIOJIb30BaHUS KapTOUEK»;

IJ1aTa 3a OKa3aHue yclyru « SMS-OMoBEeHNE» B3UMAETCS €KEMECIYHO B JICHb
(4ucCII0) KaXa0ro Mecs1a, COOTBETCTBYIOIIEE JHIO (UUCITY) JAThl 3aKJIFOUECHUS IOTOBOpA
okazaHusi yciayru «SMS-omnoemenue». B ciaydae eciaum B TEKyIIeM MeECsSE HET
COOTBETCTBYIOILETO YHCIIA — B IOCIEAHUI AEHb JAHHOTO Mecsna. B ciydae 3aknroueHus
JIOTOBOpa OKazaHus yciyru «SMS-omnosemienue» npu nonydenun Knuentom B banke
KApTOYKH, IJIaTa 3a EPBbIA MECALl HE B3UMAETCS;

€CJIM B JIEHb B3UMaHHs baHKOM IJ1aThl 32 OKa3aHue yciayru «SMS-onoBenieHue»
JOCTYIHBIX IPU HMCHOJIb30BAaHUM KAapTOUKH JIEHEKHBIX CPEACTB HENOCTATOYHO IS
BHECEHUS IJIaThl UJIM OHU OTCYTCTBYIOT, KapTOUKa 3a0J0KMpOBaHa, OO0 IIATeX MpH
UCIIOJIb30BaHUU KapTOUKU HE MOXKET ObITh MPUHAT BaHKOM 10 MHOI npuYHHE:

OKazaHue ycnyru «SMS-omoBelieHne» sl KapTOYKK MPUOCTAHABIMBAETCSA HA
nepuosl 10 HA (PakTUYecKoM oruiatbl yciyru «SMS-omoBelieHue», HO He Oosee
OJIHOTO Mecsla, a KimueHnTy Hanpasisercs cooTBeTcTBYomiee SMS-cooOieHue;
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OTCYTCTBUE OIUIAThl YCIYrd «SMS-OmoBemeHue» s KapTOYKH B TEUCHHE
OJTHOTO Mecsilla CUMTaeTcs HecoriacueM KiumeHTa c momydeHueM ycayru «SMS-
onogemieHue». [1o ncreyeHnn yka3aHHOTO Iepuoaa okazaHue «SMS-onosenieHue»
OKOHYATEJIBbHO MPEKPAIAETCA U MPEKPAIIAETCS IEUCTBUE I0IOBOpPA OKA3aHUS YCIyrd
«SMS-omoBeniecHuEY;

Ipy omiare yciayru «SMS-omoBenieHue» B TEYEHUE OJHOr0 MeEcsla IOCie
IPUOCTAHOBIICHUSI OKa3aHUs yciayru «SMS-omoBenieHuey, okazaHue yciayru «SMS-
OTOBEIICHUE» BO30OHOBISETCS €O MAHS (PAKTHMUECKOM OmIaTel yciayra «SMS-
OTIOBEILIEHUEY, U JIaJiee IJIaTa B3UMAETCS €KEMECSYHO B JIEHb (UHUCII0) KaXK0Tr0 MecIIa,
COOTBETCTBYIOIIEE JHIO (YUCIYy) JaThl BO30OHOBIJICHUSI OKa3zaHHs yCIyrn «SMS-
omoBenIeHue». B ciaydae eciii B TEKyIIEM MECSIE HET COOTBETCTBYIOIIETO YKCIA — B
NOCJIEHUI JIEHb COOTBETCTBYIOILIETO MECSIIA.

3.10. Ycayra «Push-yBenommnenue» — yciyra, npu koTopoit bank Hampasisiet
Knuenty, y KoToporo ycTaHOBJIEHO MOOMIIbHOE MTpHIIOKEeHNE baHka, 10 Hcronb3yeMoi
UM KapTO4yKe HH(OpMAaIUIO, IPEeTyCMOTPEHHYIO NOAMYHKTOM 3.12. HacTodmux O0umx
ycioBul, nocpeactBom Push-yBenomnenuii Ha HoMep MoOuiIbHOTO Tenedona Knuenra
Ha yCIIOBUSX, IPEyCMOTPEHHBIX JOrOBOpoM yciiyTh «Push-yBenomiienue».

3.11. bamkx mnpemoctaBisier ycuyry «Push-yBemomieHue» Ha OCHOBAHHH
norosopa yciyru «Push-yBenoMienuey, sIBISIOMIErOCs 10rOBOPOM MPUCOETUHEHHS U
MPECTABIIAIONIETO COO0M COBOKYITHOCTH MoJokeHui Jloroopa.

KnuenT npucoeaunsercs k goropopy yciyru «Push-yBegomienue» ciegyromum
cnocobom (B pe3yabTate uero goroBop yciayru «Push-yBemomienue» cumraercs
3akJIr0ueHHbIM Kinentom ¢ bankom):

nyTeM npeacrasieHus KimmeHToM cornacus Ha MOAKIOYEHUE (OKa3aHUE) yCIyTH
«Push-yBenomnenue» B MuTepHeT-baHke B 3JIEKTPOHHOM BUJE, MOATBEPKICHHOTO
BBOJIOM CE€aHCOBOTO MapoJisi Ha caiite luTepHeT-banka mim koia 1ocTymna B MOOMILHOM
IIPUJIOKEHUH B COOTBETCTBYIOLIEM paszneiie IaTepHer-banka.

[IpenocraBienue yciayru oOcCywlecTBisieTcs baHKoM HauumHas C  J1aThl
npeacraBieHdss KiIueHTOM yKa3aHHOrO B YacTH BTOPOM HACTOSAILIErO MOJIMYyHKTa
corjacusi Ha mpejoctaBieHue yciayru. Push-yBenomienne otoOpakaeTrcs Ha SKpaHe
MOOMIIBHOTO ycTpoicTBa KirieHTa B BUJi€ BCILIBIBAIOIIETO COOOIIEHUS U XPAHUTCS B
MOOMJIBHOM MPUIIOKEHUHU B MEHIO «CBSI3b C OAHKOMY.

B coorBerctBuM ¢ poroBopom ycayru «Push-yBemomnenuwe» u  Ha
NPEeIyCMOTPEHHBIX UM YCIOBUAX baHk o00s3yeTcss okas3biBath ycuyry «Push-
YBEJIOMJICHHE» [0 HamlpaBieHUI0 HH(OpManuu, ykazaHHOHM B 1m.3.12 HacTosmux
O6mux ycnoBui, mocpeactBom Push-yBegomiienunii Ha HOMep MOOUIBLHOTO TenedoHa
KnuenTa no ucnons3yemoii um kaprouke. Y ciyra «Push-yBegoMieHune» noakirodaercs
OTJEJIbHO B OTHOLIEHWU Ka)KJOW KapTOYKM C 3aKJIFOUYEHHEM OTHAEJIBHOIO JOroBOpa
yciyru «Push-yBegomiieHre» B OTHOLICHUU KQXKIOH U3 HUX.

3.12. B pamkax ycnyru «Push-yBemomnienue» bank npenocraBmsier Knuenrty
CIIEAYIONIYI0 HH(POpMAITHIO:

- 0 PacXOJHBIX OIEpalHsIX, COBEPIICHHBIX C MCIOJIb30BAHHEM KAPTOUYKU U €€
PEKBU3UTOB;
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- 0 pa3Mepe JOCTYIHBIX JIEHEKHBIX CPEACTB JUIS ONEpPaIlUil PU UCIIOIb30BaHUH
KapTOYKH Ha MOMEHT TIepejaduu COOTBETCTBYIOMIET0 PUSh-yBe1OoMITeHUSI.

3.13. Push-yBenmomiieHre He MOXKET OBITh IOCTaBICHO HA MOOWIJIBHBIN Tele(oH,
Ha KOTOPOM OTCYTCTBYET MOJKIIOUeHHE K ceTh VHTepHeT (OTKIIOYeHa mepeaada
MOOWJIBHBIX JAaHHBIX JINOO OTCYTCTBYyeT moxakmoueHue k wi-fi). Push-yBenommnenne
NOCTYNHUT Ha MOOWIbHBIN TenedoH KimeHTa TONBKO MOcie BO30OHOBIEHHUS ceaHca
cBsi3u. Ycayra «Push-yBemomiienue» cuutaetcss mpenoctaBieHHoW bankom mpu
HampaBieHun bankom Push-yBemomnenusi ¢ mH(popMmaimen, yka3aHHOW COTJIACHO
n.3.12 Hacrosuux OOuMX yciaoBuil, HA HOMep MoOUIBHOTO Tenedona Kiuenra.

3.14. KnueHnt BmpaBe B JIt000€ BpeMsl OTKa3aThCs OT HMCIIOJHEHUS J0roBOpa
ycayru «Push-yBenomnenue» mytem npezacrasienus Kinnentom nansoro otkasa banky
nocpeactBoM HWHrepHer-baHka B 3J€KTPOHHOM BHJE, MOATBEPHKIECHHOTO BBOJAOM
CeaHCcOBOTo mapoyis Ha caiite MuHtepHer-Banka unm koma nocTyna B MOOMJIBHOM
IPUJIOKEHUHU B COOTBETCTBYIOLIEM pa3jene MurepHeT-banka.

3.15. Boznarpaxnaenne banky 3a ycmyry «Push-yBegommnenue» ompexnensercs
coriacHo Pa3mepam miart, ¢ ero ymiatod KilMEHTOM B COOTBETCTBUHU C YCIOBHUSIMHU,
yKa3aHHbIMH B 11.3.2 Jlorosopa.

4. CHCTEMA JTUCTAHIIMMOHHOI'O BAHKOBCKOI'O OBCJIY2KUBAHUS]
«IIOPTAJI OHJITAH-KPEJUTOBAHUWA»

3.4. Ycnyra «llopran oOHIaWH-KpEOUTOBaHUS» — TPEIOCTaBICHUE baHKOM
Kimmenty nocryna k CAbO «Ilopran oHIaiiH-KpEAUTOBAHUS, B pAMKaxX KOTOpoi baHk
OCYILECTBIISIET OHJIAMH-KPEAUTOBAHHUE.

3.5. Bbank npenocrasnsier Knmuenty ycnyry «Ilopran oHnaiiH-KpeAMTOBAaHUS HA
OCHOBaHMU J0roBOopa yciuyru «llopram oHmalH-KpEOIUTOBAaHMS», MPEICTABISIONIETO
co0oli COBOKYMTHOCThL HOpM JloroBopa.

Horosop ycinyru «lloptan OHJIAH-KPEIUTOBAHUS CUUTACTCS 3aKIIOYEHHBIM C
MOMEHTa MOJIOXKUTENbHON ayTeHTU(uKkauuu Kimenta myteM uaeHTU(UKALMUA TPU
ucnons3oBanun MCHU u aeiicTByeT 10 MOMEHTa OKOHYaHusA ceaHnca [lopTana onnaiiH-
KPEIUTOBAHUS.

3.6. B pamkax ycmyru «llopran onmaiiH-kpenuToBaHus» baHk mpemocTtaBisieT
KnueHnty BO3MOXXHOCTH TONYy4uTh HHpOpMaiuio o0 ycinyrax banka mo oHmaiiH-
KpEIUTOBAHUIO, TPEACTaBUTh B baHK 3asBIEHUE-aHKETy Ha KpPEOUT W, B Cllydae
MOJIOKATENIBHOTO pelIeHUsl baHka 1Mo 3asBICHHUIO-aHKETE, 3aKIIOYNATh KPEAUTHBIN
JIOTOBOP Ha MPENOCTABIEHNUE KPEAUTA.

3.7. IlpaBuna mnpenocraBienus yciayru «llopran oHmaliH-KpeauTOBaHUS
onpenenstorcs baHkom caMocTOATENbHO, MOTYT OBITh U3MEHEHBI B JIFO0OO MOMEHT.

3.8. Omnunara ycnyru «IlopTan oHaliH-KpEIUTOBAHUS» IPOU3BOIUTCS COTJIACHO
Pa3zmepam ruiar.

3.9. Ceanc [loprana oHnaliH-KpeAUTOBAHUS HAUMHAETCS MOCIIE TOJIOKUTETHHON
ayreHTHuKanuu Knuenra myrem naeHTHPUKAIUU pU Ucoiab3oBaHun MCH.
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3.10.B3aumoneiictBue Knuenra ¢ bankom B pamkax yciyru «Ilopran onmaiin-
KPEAUTOBAHUS» OCYILECTBISIETCSI 4Yepe3 OTKPBIThIE CPEICTBA KOMMYHHKAIUU C
UCIIOJIb30BaHUEM TIpoToKoJia 6e3omacHocTr TLS (Transport Layer Security), koTopbrid
rapaHTUpPyeT 3aIIUIEHHOCTh HHPOPMAIIUN OT HECAHKIITMOHUPOBAHHOTO JIOCTYTIA.

3.11. Texunueckue TpeOOBaHUS, MpPEABABISEMbIE K CpEICTBaM JOCTYIIa,
ucrone3yeMblM  KnmeHtoM 11 nmonb3oBanus — ycnyron  «llopranm  oHnanH-
KPEIUTOBAHUS

HaJIMYUE YCTPOMCTBA C JOCTYNIOM B CeTh VIHTEpHET M yCTaHOBICHHBIM BEO-
Opay3epoM, moaaepkuBaromuM 256-outHoe mudposanue (Internet Explorer 8, Firefox
10.0, Opera 12.17, Chrome 24.0, u 6051ee HOBbIE BEpCUH JJAHHBIX BeO-Opay3epoB).

4, CUCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIIY>XXUBAHUMA
BAHKA «QR-ITJIATEXHN»

4.1. OBIIUE ITOJIOXXEHU A

4.1.1. Yeayra «QR-matexxn» — npenocrasienue bankom Knmenty goctyma k
CAbO «QR-mmarexn», B paMkax Koropou bank mnpenocrasmsger KimeHnrty
BO3MOXXHOCTh OIUIATHI MPU UCTOJIBb30BAHUM KAPTOUKU CUETOB, MpeabsiBieHHbIX OTC-
naptHepoMm KnmenTty nocpeactsoM cucteMbl «Smart Pay» 3a mpuodperennsie B OTC-
napTHEPE TOBAPHI, padOTHI UJTH YCIYTH, a TAKXKe Ipyrue yciuyru. KoHKpeTHBIN nepeueHb
ycayr, mnpenocraBiasiemMbix bankom B CABO  «QR-miarexu», mpaBuiaa HX
MPENOCTaBIICHUs, ONPENETAIOTCsT baHKOM caMOCTOATENHEHO, MOTYT OBITh U3MEHEHBI B
10001 MOMEHT.

4.1.2. bauk mnpenocrtasiger Knuenty ycnyry «QR-miatexn» Ha OCHOBaHUHU
noroBopa yciyru «QR-mmarexxu», mpeacTaBisiomero cobod COBOKYMHOCTh HOPM
[orosopa.

Horosop ycnyru «QR-mmaTexu» cudTaeTCs 3aKJIIOUYEHHBIM C  MOMEHTa
noakmrodeHuss Knumenra k yemyre «QR-mmarexxm» B mopsiake, ykazaHHOM B 1. 5.2.6.
HacTosAmux OOIUX YCIOBHM.

4.1.3. Ceanc CIIBO «QR-marexu» HaUMHACTCS TOJIBKO IOCIIE MOJOKUTEILHON
ayTeHTUPUKaluu ¢ ucnosib3oBanueM ykazanHbix Knuentom B CHABO «QR-mmaTexu»
PEKBU3UTOB JOCTYIIA.

4.1.4. Onepanuu 6€3HATMYHON OTUIATHI, OcyIecTBIsieMble B pamkax C/IBO «QR-
MJIATEXKN», MNPOU3BOISATCA C HCHOJb30BAHUEM PEKBU3UTOB KapTouku. [Ipu sTOM
uHdopMaIus, HeoOX0oUMast JIJIsi COBEPIIEHUS TUIATEkKa, YKa3bIBAETCS B COOTBETCTBUU
¢ uHpopMaIHen, MOCTYNMUBIICH B paMKax cuctema «Smart Payy.

4.1.5. Baumoaericteue Kimuenta ¢ bankom B pamkax CHBO «QR-miaTexun»
OCYILECTBIISIETCS 4Y€pe3 OTKPBIThIE CPEACTBA KOMMYHHUKAIMU C HCMOJb30BAHUEM
nporokona Oe3omacHoctu TLS (Transport Layer Security), KOTOpBIM TapaHTUPYET
3aIMUIIEHHOCTh HH()OPMAILIUK OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

4.2. VYCIVYT'A «QR-IIJTATEXN»
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4.2.1. Yenyra «QR-mmarexun» okaspiBaeTcss bankom Kimenty mnocpeactBom
ucroyib3oBanus KinuenTtom MoOMIbHBIX mpuiokennii banka w/mmm OTC-maptHepa,
CCBUIKH Ha TOJIy9€HHE KOTOPBIX B MarasnHax NpriiokeHuit «App Store» u «Google
Play» pa3meniensl Ha caiiTe banka (J1anee — MoOwmIIbHOE MpHITOKeHHE «QR-TUIaTe KM ).

4.2.2. Texuuyeckue TpeOOBaHUS, NPEIBIBISEMBbIE K CpEICTBaM JIOCTYIIa,
ucnosb3yembiM KitmeHToM 11t mosp30BaHus yenyro «QR-marexn»:

4.2.3. wHanmuume nocryna B ceTb HTEpHET;

4.2.4. wanuume peKBU3UTOB JOCTYIIA,

4.2.5. Haguuue MOOWJIBHOTO YCTpoicTBa (cMapTdOH W/WIM TUIAHIIET) C
onepannoHHoil cuctemoir Android (Bepcust 2.3 u Oonee HOBOW Bepcuu) win 10S
(Bepcus 6.1 u 6os1ee HOBOM BEpCUN).

4.2.6. Jlns wayama mnonb3oBaHus  yciuyrod  «QR-mmatexw»  KiumeHT
CaMOCTOATENBLHO TPOX0UT nporenypy noakitoueHus k CIAbO «QR-mnatexu» myrem
perucTpanuu B MOOMWIbHOM npuiokeHnu «QR-mmatexuy. st aroro Kimenr:

YCTaHaBJIMBAET HA CBO€ MOOMJILHOE YCTPOMCTBO MOOMIILHOE MpuiiokeHue «QR-
TUTATSKI .

3alyCcKaeT YCTaHOBJIICHHOE MOOUIIbHOE NpuiiokeHue «QR-mnaTexuy;

MPOXOJUT AyTEeHTU(DUKAIMIO MyTEM yKa3aHUs UACHTU(DUKAIMOHHOTO (JIMYHOTO)
HOMEpPA U HOMEPa MOOMIBHOTO TenedoHa,;

moJfyJaeT Ha HoMmep MobOmisHOTO Tenedona SMS-cooOmieHre ¢ 0OJHOPa30BBIM
MapoJieM U BBOJUT OJTHOPA30BBIN MapoJib B MOOMIbHOE MpuiioxkeHne «QR-mmaTexm;

yCTaHABJIMBAET KOJ IOCTYTIA.

Kon noctyna nomkeH COOTBETCTBOBATH CIEIYIOIIMM TPEOOBaHUSM:

JUTMHA KOJ1a I0CTyTa — 6 CHMBOJIOB;

COCTaB KOJla I0CTyNa — JOJDKEH COJlepKaTh HU(POBbIE CUMBOJIBIL.

4.2.7. VI3aMeHeHue, a TaK’Ke BOCCTAHOBIIEHUE KO/1a JIOCTYIA, B CIIy4ae ero yTepH,
ocymiecTBisieTcs: KITMEHTOM camMOCTOSTEIbHO MyTEM MOBTOPHON ayTeHTU(UKAIUU U
UCTIONB30BaHUSl OJTHOPA30BOTO MapoJis, MOJy4eHHOTO B SMS-coolmiennn Ha HOMeEp
MOOMJIBHOTO TenedoHa.

4.2.8. Kmment mepexn pacuerom 3a npuodperaembie B OTC-mapTHEepe TOBapHI,
paboThl WM YCIYTH 3alyckaeT MOOMIbHOE mpuioxeHne «QR-mmarexuy, mpoxoaut
ayTeHTU(PUKALMI0O W TMPEAOCTaBIsIET BO3MOXHOCTH paboTtHuky OTC-mapTHepy
(kaccupy) cuuTaTh C UCIIOJI30BAaHUEM KaccoBOro ckanepa QR-konx w/mimu mTpux-Kof,
OTOOpPaKEHHBIN Ha YKpaHe MOOMIILHOTO YCTPOMCTRA.

4.2.9. Tlpu npenpsBiaecHUU B MOOMIBLHOM HpuiiokeHnn «QR-mmatexw» cuera,
Kmuent nposepsier HaumenoBanne OTC-nmapTHepa U cymMMy cyeTa, a TakKe HMEET
BO3MOKHOCTh BBIOpaTh KapTouky st oruiaTel U jajiee MOATBEPAUTH (COBEPIIUTH)
omepaiuio Oe3HayMuHOM omiatel B moik3y OTC-maptHepa, nmmubO0 OTKa3aThCsl OT
IIaTexa;

4.2.10. B moaTBepkeHNE COBEPIICHHBIX OMeparuii OC3HATUYHOW OIUIATHI C
UCTIOJIb30BaHUEM MOOMIIBHOTO TipuiiokeHus «QR-mmatexny», bank:

npenoctasisier KilMeHTy KOnmMM 4YeKOB B BHUAE OTOOPAKEHHsSI MX Ha JKpaHe
MOOMJIBHOTO YCTPOMCTBA;
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nepenaetr B OTC-napTHep uHpOpMaIINIO MOCPEACTBOM cUcTeMbI «Smart Pay» 00
oriare KimeHToM COOTBETCTBYIOIIUX CUETOB.
5.2.11. Omara yenyru «QR-1maTexxm Iporu3BoauTCs coriacHo Pazmepam miar.

5. ITTPABUJIA BE3OITACHOI'O TTIOJIB3OBAHHMA YCIIYTAMU
JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIIYKMBAHU A

5.1. Kuuent oOecnedynBaeT COXPaHHOCTb M KOH(HUACHIIUAIHLHOCTH CBOUX
PEKBU3UTOB JIOCTYIIA.

5.2. KimueHT caMOCTOSITeNIbHO OCYIIECTBIISIET 3allUTY CBOEro paboyero MecTa ot
BUPYCOB U JIPYrOr0 BPEIOHOCHOTO MPOTrPaMMHOTO OOECHEUYEHHs, KOTOPOE MOXKET
CKOMIIPOMETHPOBATh PEKBU3UTHI JOCTYIAa U UHYIO 3HAUUMYIO HH(POPMAILHIO.

5.3. Eciu KnmeHT HamepeBaeTcsi NpPEKpaTUTh JOTOBOPHBIE OTHOIICHUS C
OmneparopoM CBSI3U, CMEHUTh WIM MEpelaTh APYromMy JHIy HOMEP MOOMIBHOTO
tenedona, SIM-kapty ¢ HOMEpOM MOOUIBLHOTO TenedoHa, KOTOPBIN UCMOJb3yeTCs B
pamMkax Yciyru, KinueHT nomkeH npeaBapuTenbHO PEeI0CTaBUTh B baHK 3asBIeHUE HA
M3MEHEHHEe HoMepa MoOmIbHOTO TenedoHa (npu Hanmmuuu y Knuenrta apyroro Homepa
MoOmibHOTO TenedoHa), b0 oTkazarbess or ycuayru «MuTepHer-bank»y/ «QR-
TUTATEXKW» B MOPAIKE, ykazaHHOM B 11.7.2.1. HacTosammx OOMUX YCIOBUH.

54. Ecmum SIM-kapta ¢ HOMepoM MOOWIBHOrO TenedoHa, KOTOPBIMA
ucrnonb3dyercss B pamkax WMutepHer-banka/CABO «QR-mnatexu», yrepsHa Wid
noxuieHa, KiueHT 1omkeH He3aMeUIUTENbHO 3a010KupoBaTh nanHuyro SIM-kapty y
oriepaTopa MOOMIBLHOM CBSI3U.

5.5.KnmueHnt 00s3aH He3aMemTUTEeNbHO 3a0JI0KUpOBaTh AocTyn B MHTepHeT-
bank/CIBO «QR-mnatexu» (myTeM BBIMOIHEHUS COOTBETCTBYIOIIEIO JCUCTBUS Ha
caiite Unutepuer-banke) u yBenomuth bank mytem obpaiienus B KoHTakT-1IeHTp W/ uiu
anyHoro oOpaienus: B Oduc nmponax, ecnu KiueHTy craigo U3BECTHO O MOJIyYE€HUH
PEKBU3UTOB IOCTYIA TPETHUMHU JINLIAMH (KOMIIPOMETALIMHU PEKBU3UTOB JIOCTYIA), B TOM
Yyucle B cliydae MoJIydeHUs: Ha HOMEP MOOMIBLHOTO TeiedoHa CeaHCOBOIo maposis 0e3
cootBeTcTBYOMIErO 3anpoca Knuenrta B UnatepHer-banke/CIABO «QR-mmatexm.

6.6. Kimmenty npu pabote B C/IBO HE06X0AMMO BHITIOTHSATH CJICAYOIINE TpaBUia
oOecrieueHus: 6€30MaCHOCTH

OTpaHUYMTh JOCTYI K KOMIIBIOTEpY/MOOMIbBHOMY ycTpoicTBY Kinenra
nocTopoHHUX JuIl ipu padote B CJIBO;

o0ecreunTh HATNYKUE Ha KOMITBIOTEPE/MOOUIILHOM YCTPOMCTBE JIMIIEH3MOHHOTO
AaHTUBUPYCHOT'O MPOTPaAaMMHOI0 OOECIeueHus], a TaKKe IMOCTOSTHHOE aBTOMAaTHYECKOe
OOHOBJICHME  AaHTUBHUPYCHBIX 0a3 JaHHBIX W  pEryJsIpHOE  MOJAJEp>KaHUE
paboTOCIIOCOOHOCTH YCTaHOBJICHHOTO aHTUBUPYCHOTO MPOTPAMMHOTO 00ECHEeUEHHUS.
Perynsipao (He pexe 1 pa3 B Hememwo) MOPOU3BOAUTH IMOJHYK MPOBEPKY
KOMIIBIOTEPA/MOOMIIBHOTO YCTPOMCTBA C HCIOJIB30BAaHUEM CPEACTB AHTUBUPYCHOM
3aIUTHI C LEJIbI0 BBISIBICHUS BPEJOHOCHOTO MpOrpaMMHOro obecrneuenus. B cimydae
oOHapy>KeHHUsI BpEJOHOCHOT'O ITporpaMMHOTo obecriedeHust Bo Bpems ceanca B CJIBO
HEOOXOAMMO TMpPEKpPaTUTh padOTy, NPUHATH MEPbl IO YCTPAHEHUIO HWHIIMJICHTA
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uHpopmarmonHot Oe3omacHocTu. Ilpu HeoOXoaumMocTH CcOOOMUTH OaHKy 00
WHITUEHTE THGOPMAIIMOHHON 0€30MacHOCTH;

o0ecreunTh Ha KOMIIBIOTEPE/MOOUIBHOM  yCTPOMCTBE  aBTOMATHUECKOE
OOHOBJICHHE YCTAHOBJICHHOW OMEPAIIMOHHON CHUCTEMBI, B TOM YHWCJE U OOHOBJIICHUI
0Ee30ITacCHOCTH;

npu pabote ¢ caiitom Sth24.by yb6enuthes, uro coenunenne ¢ cepsepom banka
MPOUCXOJIUT B 3aLTUIIIEHHOM pexkuMe (ucrnonbizyercs nporokoia HTTPS, Bug agpecHoit
cTpoku: https://sth24.by), nneHTnUKanMOHHBIC JaHHBIE Web-caiiTa yI0CTOBEpEHBI, a
cepTudUKaT caiiTa 1eiCTBUTEIICH;

HE HCI0Jb30BaTh HA KOMITbIOTEPE/MOOMIBHOM YCTpOiCcTBE (PyHKIMU Opaysepa
«ABto3anonHenne/CoxpaHeHue napojei», a Takke He00XOJUMO MPOBEPUTH, YTOObI
UCIIOJIb3yeMblii Opay3ep, B TOM uucie Opay3ep IO YMOJTYaHHUIO, HE JOIyCKall
COXpaHCHHs KOH(pHUICHIMATbHBIX cTpanull (SSL-page);

He coxpaHaTe Ilapones nns nocnenyromero Bxoga B C/ABO B mamsaru
KOMITBIOTEPA/MOOUIIBHOTO ~ yCTPOMCTBA, B TOM YHWCIE NpPU  HUCIHOJIb30BAaHUU
YCTaHOBJIEHHOTO Opay3epa;

o0OecrieuynBaTh COXpPaHHOCTb W KOH(uAeHuuanbHOoCcTh Jlormua, Ilaposns,
BpeMEHHBIX K0J10B, CMC-coo011enuii, nHOM uH(popMaIuu, HeoOX0AMMOM 1JIg JOCTyNna
U coBepuieHus1 omnepanud ¢ wucnosub3zoBanneM CJ/IbO, He mnepenmaBaTe Takyro
uHpopMalMio TpeTbUM JUIaM (B T.4. JPYy3bsAM, 3HAKOMBIM, POJCTBEHHUKAaM,
paboTtHHKkaM baHka ¥ UHBIM TPETHUM JIUIIAM);

He ucnoibs3oBath A1t CBO Jlorun u [Tapons, KOTOpbIE YK€ UCTIOIB3YIOTCS IS
apropu3anuu KnueHnra Ha Apyrux canrax;

PEryJIIpHO, HE PEXE OJHOTrO paza B TeueHur 90 KajneHAapHbIX JHEW, U3MEHATH
[Taposs;

HE OCTaBJSATh KOMITHIOTEP/MOOMIILHOE YCTPONCTBO TMOCPEICTBOM KOTOPOTO
ocymiecTBisiercst padota B CIIBO, 6e3 mpucMoTpa BO BpeMsi OTKPBITOTO ceaHca padoThl
B CJ1BO.

6.7. Knuent o06s3an uHbopmMupoBaTh baHK O HEaBTOPU30BaHHOU IIATEKHOU
omepalyu (KpoMe HEaBTOPU30BAHHBIX IUIATEKHBIX OINEpalMi MO KapToukKam, s
KOTOPBIX MOPSAIOK B3aUMOJEHCTBHS B TaKUX ciydasx omnpeneneH [Ipumoxenuem 2 k
JloroBopy) B CpOK, HE TPEBBIIAOIIMN MecAll ¢ JaThl BBISBICHUS (akTa
HEAaBTOPU30BAaHHOM orepanuu, HO He no3aHee 70 (ceMuaecsITH) KaJeHIapHbIX JTHEH ¢
JaThl OTPAXKCHUS 3TOW omepauuu 1o cuery KnueHrta, eciii MHOM CPOK HE OIpEJIeNICH
3aKOHOJIaTEIBCTBOM, a Takke HH(DOopMupoBaTh baHk 0 HEMPABWIILHO MHUITUUPOBAHHON
WJIU TIPOBEJECHHOM OMepaluyu — B CPOK, HE MPEBBIIAIONMINN MECSI C JaThl BBISIBICHUS
dakTa HENMpPAaBWIHPHO WHUIIMMPOBAHHOW WJIM TPOBEJACHHOW IUIATEKHOW OIEpaIIHH.
Brlimeykazannoe nHGpOpMUpOBaHUE OCYIIECTBIsIeTCS KIneHToOM myTeM npeicTaBIeHus
banky 3asBieHust (IIpy 3TOM MO HEABTOPU30BAHHBIM ONEpAlUSIM IPHU 3asiBICHUU
Knuentom TpeGoBaHMs O TpU3HAHUU TUIATE)KHOW OIEparid HEaBTOPU30BAHHOM
Knuentom mpencraBisercsl 3asBICHHE C TPEeOOBAHMEM O NPU3HAHUU IJIATEKHOU
orepalyy HeaBTOPU30BAaHHOW) B TUCbMEHHOM hopMe IpH TuyHOM oOpateHuu B Oduc
nponaxx. @opma 3aABICHUS  yCTaHABIMBAaeTCs baHkOM, TIpy 3TOM  JJIA
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HEAaBTOPU30BAHHBIX OMNEpalMii MOXET ObITh HCIOJNb30BaHA (opMa 3asBIICHUA,
npuseneHHas B [Ipunoxenuu k lpunoxennto 2 x /forosopy.

Jatoit BbIsiBIeHHS (akTa HEABTOPU30BAaHHOW (KpOME HEaBTOPHU30BAHHBIX
IJIATEXKHBIX ~ONepaluii MO0 KapToykKaMm), HEMNPaBWIbHO WHUIUUPOBAHHON WM
IIPOBEICHHOM Ooneparuy (KpoMe orepanuil o KapTouyKaM) CUATAETCS J1aTa MOJTyYeHUs
KiieHToM BBIMHCKKM CO cyYeTa Ha OyMa)KHOM HOCHUTENIE MPHU JIMYHOM OOpallleHUH
Knuenta B bank, nnn nata popmuponanust KimeHToM BBITUCKHU CO cU€Ta MOCPEACTBOM
dbopm ycnyru «UuTepHer-bank», wim gata momydeHuss Kimentom ot banka
uH(pOpMAIMU O COBEPIICHHOW oOlepanuu JIObIM HHBIM CIIOCOOOM B YCTHOM,
MUCbMEHHOW WIJIM DJEKTpOHHOU ¢dopme (B 3aBUCUMOCTH OT TOrO, Kakoh Wu3
MEPEUUCIICHHBIX CTy4yaeB HACTYIUT PaHbIIIE).

6.8. KimeHT 00s513aH MoTyyaTh BBIITUCKH CO CYeTa HA OyMaKHOM HOCHUTEJIE TPy
JUYHOM oOpatmienuu B bank u (unu) GopMUpOBaTh BBIMUCKUA CO CYETa MOCPEICTBOM
dbopmbl yerryru «IHTepHET-baHk» He peke 0HOT0 pa3a B TEUCHUE JBYX KaJICHIapHBIX
MECSILEB.

6.9. Ilo pesympraram paccMOTpeHHs 3asBiieHHS KiweHnTa o Tpu3HaHWUU
IJIATEKHOM ONepanvy HEaBTOPU30BAHHOW baHK MPUHUMAET PEIICHUE O BO3MEIICHUU
MOHECEHHOTr0 yiiep0a WM O MOTUBUPOBAHHOM OTKa3€ B BO3MEIUEHUU MOHECEHHOTO
yiiepba. bank HampaBiser KiueHTy yBeZOMIIEHHE O pe3yibTaTaX pPacCMOTPEHUs
3asIBJICHUS, YKa3aHHOT'O B MOJIYHKTE 6.7 HACTOALIErO MyHKTA, HA O0yMa>KHOM HOCHUTEIIE
B CpPOK, He mpeBblmatonuii 90 (1eBSHOCTO) KaleHIapHBIX JHEW C JaThl MOJTYYCHUS
bankowm 3asBIiIeHUS.

OtBeTcTBEHHOCTh baHKa 3a HEaBTOPU30BAHHBIC IUIATE)KHBIC OIEpPALNU B
CIIy4asix, yCTAHOBJIEHHBIX cTaThel 26 3akoHa «O MJIATEeKHBIX CUCTEMaX U IJIATEKHBIX
ycllyrax», HacTylaeT B BHJIE€ BO3MEIICHUU MOHECEHHOro YyiiepOa MpH MPUHATUU
bankom Takoro pewmenusa. llpu 3TOM BO3MENIEHHME CYMMBI HEaBTOPU30BAaHHOU
MJIATEXKHOW Ofepaluy OocylecTBisiercs Ha cyeT KimeHrta, ¢ koToporo oHa ObLia
COBEpIIEHA, B CPOK HE MO3JHEE MECsa ¢ JaThl HanpaBiieHus: KimeHTy yBeToOMIIEHUS O
pe3yapTaTrax pPacCMOTPEHHUs 3asBJICHUS, YKAa3aHHOTO B MOMIYHKTE 6.7 HACTOAIIErO
MTyHKTA.

6. [NPEKPALLEHUWE ITPEJOCTABJIEHUE YCIIYI' AMCTAHUMOHHOI'O
BAHKOBCKOI'O OBCIIYKUBAHUA

6.1. banxk 0e3 mnpenBapurenbHOTO  yBeAOoMJIeHHS ~ KimeHTa  MOXeT
IPUOCTaHABIUBATh OKAa3aHUE Y CIIYTH B CIyYasx:

HapyLIeHUs] KOH(DUIESHIIMAIBHOCTH OKa3aHus Y CIyTH;

IIOZ0O3PEHNS, YTO MOJIB30BAHUE Y CIIyrOoM ocyliecTBisieTcss He KimmenTowm;

HeoraTel Knuenrom Ycenyry;

Hapyumenuss Knuenrom ycnosuit Jlorosopa.

NPUOCTAHABIMBATh OKa3aHWE YCIyrd B CIy4asxXx 3aMeHbl, PEMOHTa,
TEXHUUYECKOTO OOCITYy>KHUBaHUS 000OpYyJI0BaHUS U (WJIM) MPOrpaMMHOro oOecredeHwus,
ucrosib3yemoro bankom aJis okazanust Y ciyru, Ha Cpok 710 S (TSITH) KaJeHAapHbIX THEH
BKJIFOUHUTEIILHO.
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B cnywae kommnpomeraumu HWuaTepHer-banka, bank wuMeer nmpaBo B
OJTHOCTOPOHHEM TIOpszKe 3a0nokupoBath MHTepHeT-bank, mnpouHpOpMUPOBaAB
Knuenrta o OJIOKUpOBKE U €€ MPpUYHHE TIPH MOTBITKE ayTeHThuKanuu KirenTa.

6.2.JIio06ass u3 CrTopoH BIpaBe B OJHOCTOPOHHEM TMOPSAIKE MPEKPATHThH
IIPEAOCTABIIEHUE WU ITOIYyYEHHE Y CIIYTH:

6.2.1. Kiuenr:

yeayru «QR-mmatexu» — myTeM OTKIOUeHHs yciuyrd «QR-mmarexun» B
MOOWMIIBHOM TIprutoKeHUH «QR-Tumarexny;

yCIyru «SMS-0MOBEEeHUEY» — IyTEM OTKIIOUYEHHUS yCIyru « SMS-onoBenieHmue»
B UnTepHeT-banke nubo nocpenctsoM odpalieHus: B baHk ¢ MMChbMEHHBIM 3as1BIIEHUEM
no ¢popMme banka o npekpareHuu okazanus yciayru «SMS-onosenienue»;

yeayru  «Push-yBemomiieHne» — TyTeM OTKIoueHHs yciayru — «Push-
yBenomiieHue» B IurepHer-banke banka;

ycinyru «CucreMa MTHOBEHHBIX IEPEBOJOB» B YACTH IOJYYEHHS Ha CUET
JICHEeX)KHBIX CPEACTB OT (PUBMYECKUX JIUI[ C HMCIOJH30BaHMEM HOMEpPa MOOUIIBHOTO
tenedona Knuenra - mytem otkinroueHus yciayru B Untepuer-banke banka;

ycnyru «llonydyenue nepeBojia u3 OaHKa-nmapTHEPa»- MyTeM OTKJIIOUEHUS YCIYTH
B NHTepHeT-banke banka;

HHBIX Y CIyT — NOCPEACTBOM oOpaleHus B baHk ¢ MuCbMEHHBIM 3asIBICHUEM 10
dbopme banka o mpekpailleHuH okazaHusi Y CIyry;

6.2.2. baHk — B CIIeyIONINX CIyYasx:

Hapywenus Knrenrom ycnosuit Jlorosopa;

Heoruiatsel Knuenrom Ycenyru;

UCTEUYCHHS CPOKa JCUCTBUS JIOKYMEHTA, YAOCTOBEPSIONIETO JTUYHOCTh U (WJIH)
Hanuuusl y baHka moJI03peHHil B JOCTOBEPHOCTH U TOYHOCTH PAHEE YCTAHOBJIEHHBIX
UJCHTU(UKAIIMOHHBIX JIaHHBIX;

npekpaiieHuss nojHoMouni KineHTa 1o HCHosb30BaHMIO KapTOUYKH, IS
KOTOPOM OTKPBIT JIOCTYH K yciyre «SMS-onoBemenue»/«Push-ysenomienre», B Tom
qyucie o npuunHe 3akpbiTus Cuera, B paMKax KOTOPOIo 3Ta KapTouka Oblja BhIJaHA;

NPUHATHS PELICHUST O MpeKpaumeHn baHKOM NESATEIbHOCTH MO OKAa3aHUIO
Yenyrn.

6.3. B caydae npuHSTHS pEIICHUS O MPEKpaleHu baHKkoM eI TENbHOCTH 10
okazanuto Yciyru bank yBenomiser KinueHTa o mpekpalleHuu OKa3aHusl YCIyTu B
Cpok He MeHee 4eM 3a 10 (mecAThb) KaJleHIApPHBIX JHEW MyTeMm HarpasiieHus SMS-
cooOmieHnsT U (WJIM) pa3MeIeHusT COOTBETCTBYIOIIeH mHbopmaruu Ha caiite banka
www.stbank.by.

7. OTBECTBEHHOCTbL. OT'PAHUYEHUE OTBECTBEHHOCTH

7.1.baHk He HECET OTBETCTBEHHOCTD:

32 KaueCcTBO YCJIYr, TMPEAOCTaBIsIeMbIX MOOWIBHBIMU ONEpaTOpaMH U
OpraHu3aIysIMu, 00eCTICYMBAIOIIMMU JIOCTY B CeTh MHTEpHET, a TakkKe 3a Kpaxy,
MOBPEXJECHNE WM yTpaTy KoHpuaeHnaapHou nHdopmanuu KineHrta B pesysibTare
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paboThl BPEAOHOCHBIX MPOrpamMM Ha 000py0BaHuH, KoTopoe KineHT ucnonas3yeT s
J0CTyIa K Yciyre, a paBHO 3a BbI3BaHHBIE 3TUM I1OCJIEICTBUS;

3a HEWCIOJHEHWE WIM HeHamexamiee ucrnoiaHeHue OnepatopoMm CBS3H
00s13aTeLCTB 10 Mepeaade (JocTaBke) nepenanHbix bankom SMS-coobmienwmii/Push-
YBCJIOMJICHHM, a Takke 3a HemoinydeHune SMS-coobmenuit/Push-yseromienmii
KimeHTOM 10 MHBIM 00CTOSATENBCTBAM, HE3ABUCSIIUM OT baHkKa, U BBI3BAHHBIE 3TUM
MOCJIEJICTBHSI;

3a yOBITKM, TNPUYMHEHHBIE COBEPIIEHHWEM OIEepaluii ¢ HUCIOJIb30BAHUEM
PEKBU3UTOB focTyna KiueHTa, moaydyeHHbIX TPEThUMU JIMIIAMH, Kak 1o Bojie Kiuenra,
TaK U BOINPEKH €il, 3a HCKIIOYEHUEM CIIydaeB, KOT/a PEKBU3UTHI JIOCTYNa CTaJlU
JOCTYITHBIMU TPETHHUM JIMIIaM 1o BUHE banka c¢ mpencraBnenueM KieHToM B Takom
ciiydae uH(GOpMaluu O CyMME HaHECEHHOTO yIepoa.

7.2 . KnueHT HeceT OTBETCTBEHHOCTD 3a:

Bce omepanuu ¢ wucnoyibzoBanueM MuatepHer-banka/C/AbO «QR-mmaTexuny,
COBEPILIEHHBIE C MPUMEHEHHEM €0 PEKBU3UTOB JJOCTYIIA;

o0OecreyeHne COXPaHHOCTU U KOH(PUACHIMAIBHOCTH PEKBU3HUTOB JOCTYyIIA,
onoxkupoBanue gocryna B Marepuer-bank/CAbO «QR-mnatexu» u nHGOpMUpOBaHHE
banka 0 KOMIIpOMETAallMM PEKBU3UTOB JOCTYyMA, a TaKXKe 3a YOBITKUA, KOTOPbIE MOTYT
BO3HHKHYTh B pE€3yJIbTaT€ HECOOJIOJCHUSI WM TpeOOBaHUM 1O O0ECHEYEHUIO
COXPaHHOCTH U KOH(PHUICHIIMAIIBHOCTU TaKOW MH(POPMALIIH.

7.3. bank u KiueHT npu3HAIOT, YTO TEXHOJIOTHS Tepenadyd MHGOpMaIu
nocpeacTBoM SMS-coobmieHuii/Push-yBetomiieHuit, ucmoib3yemMas NpHU OKa3aHUU
ycayru  «SMS-onoBenienue»/«Push-yBenominenue», He SBISETCS  JIOCTaTOYHO
3aIUIIEHHBIM CIIOCOOOM [Tl TIepeiadi KOH(MUIECHITMATBHBIX JAaHHBIX, B CBS3H C UEM:

bank He HeceT OTBETCTBEHHOCTh 3a PACKpPBITHE KOH(PHUACHLUHATHHON
uHpopmaruu KimeHTta, BBI3BAaHHOE MCIOJIB30BAHMEM TEXHOJIOTHH Tepenadyu SMS-
cooOmienuit/Push-ysemomnennii npu okazanuu yciayru «SMS-onosernienne»/«Push-
YBEJOMIICHHEY;

KineHT HeceT puck mocineaCcTBUM, BKIIIOUAsk paCKPhITHE €ro KOH(PUIESHIIMATBHOM
uH(pOpMaIuy, BBI3BAHHBIX  HCIOJb30BAHWEM  TEXHOJOTMM  Tmepepaun  SMS-
cooOmiennit/Push-ysenomnennii npu okazanuu yciayru «SMS-onosenienne»/«Push-
YBEIOMIICHHEY.



