PEKOMEHJIALINNA
I10 BE3OITACHOMY HCIIOJIb3OBAHNIO BAHKOBCKHUX

[JIATEXXKHBIX KAPTOYEK
JlaHHBIN JIOKYMEHT HOCUT PEKOMEHIaTEIbHbIN Xapakrep.
B3aumooTHomeHuss kiueHTa M OaHKa MO OMepalusM C HUCHOJIb30BaAHHEM
OaHKOBCKMX IIJIaTeKHBIX KapTodyek (majgee — OaHKOBCKas KapTOYKa)

OTIPEACIISAIOTCS 3aKJIFOUEHHBIM MEXJAYy HUMHU JOTOBOPOM 00 HCHOJB30BAHUU
KapTOUKH WM KPEAUTHBIM JOTrOBOpOM. Jlepkarenb OaHKOBCKOM KapTOUYKU
00s13aH CaMOCTOSITEIbHO KOHTPOJIMPOBATh COCTOSIHUE CBOETO  OaHKOBCKOTO
cyeTa (CUeT Mo y4eTy BKJIAJOB (JIETIO3UTOB), CUETA 0 YUETY KPEJUTOB) (Hanee—
cuer). CoOmrogeHue JaepkareneM OaHKOBCKOW KapTOYKHM PEKOMEHIALMA
NO3BOJUT O0OECNEeUnTh MaKCHUMAJIbHYIO COXPaHHOCTb JEHEXKHBIX CPEICTB,
OaHKOBCKOM KapTO4ku, ee pekBu3UTOB, [IMH-k0o#a 1 Apyrux AaHHBIX, a TaKxke
CHU3UT BO3MOXKHBIE PUCKU IPU COBEPILIEHUHN ONepalluil.

1. O6ure pekoMeH AN

1.1. Ilpu mnonyyeHun OAHKOBCKOW KapTOUKH pACHUIIMTECh Ha €€
00OpOTHOM CTOpOHE B cremnuajdbHoM Imoje. Hamuume Bamieit mnoamucu Ha
OAHKOBCKOM KapTOYKE CHHM3UT PHUCK HUCIIOIb30BAHUS €€ JIPYTMMH JIMLAMH B
cilydyae ee yrepu, kpaxu. [Ipu oTcyTcTBUM moAnucH Ha OAaHKOBCKOW KapTOUKe
A100 HECOOTBETCTBMU TNoANUCeNd Ha OaHKOBCKOM KapTOUKe M KapT-yeke,
JIEpKaTEeNI0 KapTOUKU MOXKET OBbITh OTKa3aHO B TMPOBEACHHUM ONepaluu C e
ucronb3oBanueM. Ilepennmure HOMEp OAHKOBCKOM KAPTOYKM M HOMEP
TenedoHa CiIyKObl KIMEHTCKON NOAJIEPKKU OaHKa-3MUTEHTa. JTa uHpopManus
MOET MPUTroauThcsa BaM Ay O10KMpOBKM OAHKOBCKOM KapTOUYKH B Cllydae €e
yTEPH MO0 KPaxku.

1.2. OGecnieunBaiite ycioBHs XpaHEeHUs] OAHKOBCKOW KapTOUKHU, KOTOPHIE
UCKJIFOYAIOT BCSKYIO BO3MOXHOCTH €€ YTE€pH, MOpYHM, KONHUPOBAHUS JAHHBIX,
HECAaHKIIMOHUPOBAHHOTO M HE3aKOHHOIO wucIosib3oBaHud. He ngomyckaiite
MEXaHWYECKUX TIIOBPEKICHUM Ha OaHKOBCKOM KapTouke, Jedopmanuu,
3arpsi3HEHUS, BO3ACICTBUS BBICOKUX M HU3KHUX TEMIEPATYP, 3JEKTPOMArHUTHBIX
MoJIeH, TPSMBIX COJHEYHBIX JIy4eil, Bllaru, KpacuTeled, pacTBOpPHUTENEH,
BpPEHBIX XUMHUYECKUX BEIIECTB W JAPYruX HEOJaronpusTHbIX (PaKTOpOB,
KOTOpPbIE MOTYT MOBJI€Yb MOTEPIO PAOOTOCIIOCOOHOCTH KAPTOUKH.

1.3. He nepenapaiite 0aHKOBCKYIO KapTO4Ky Apyrum jumam. IIpaBo
MOJIb30BaHUSI OAHKOBCKOW KapTOYKON HMMEET AepxkaTellb, MOJMUCh KOTOPOTO
MPOCTaBJIE€HAa Ha €€ OOOPOTHOM CTOpOHE, a (aMuiIus, UM — Ha JIMIEBOU
CTOPOHE, €CJIM JOrOBOPOM OO0 HCIOJIb30BAHUM KAPTOUYKKM M IPaBUIaAMHU
IUIATEKHOM CUCTEMBI HE YCTAHOBJIEHO, YTO (pamMIIns, UM JIep>KaTelsi MOTYT He



yKa3bpIBaThCA. [Ipn HEOOXOAMMOCTH MPENOCTaBIEHUS JTOCTYNMa K CYETY HUHBIM
JUIAM MOXHO OOpaTUThCS B OAHK-IMUTEHT AJ11 0(QOPMIICHUS JOTOTHUTEIBHBIX
O0aHKOBCKHUX KapTouek K Bamiemy cuery.

1.4. Xpanute BTailHE OT APYruX JUI KOH(UICHIMAILHBIC TaHHBIE O
Bamieii 0aHKOBCKOWl KapTOuke: MNEpCOHaNbHBIE JaHHbIC ((pamMuius, wuMs)
JepxKaTenss KapTO4YKW, HOMEP M CpPOK JEeUCTBHUS OaHKOBCKOW KapTOUKH,
yKa3aHHbII Ha 00OPOTHOW CTOPOHE TPEX3HAYHBIA KOJ MPOBEPKH MOMAJIUHHOCTU
0aHKOBCKOM KapTouku (mipu ero Haimuwuuu), [IMH-koa, koTOphlli HEOOXO0AUMO
3alIOMHHUTH WM B CIIy4ae, €ClM ATO SBISIETCS 3aTPyAHUTEIbHBIM, XPAHUTH €T0
OT/ICJIbHO OT 0AHKOBCKOM KapTOYKH B HESBHOM Buje. Hukorma He cooOmaiTte
[IMH-xox apyrum Jmmam, BKJIIOYas POJICTBEHHUKOB, 3HAKOMBIX, PAOOTHUKOB
OaHKOB, OpraHu3alnMi TOPTOBJIU (cepBuca), npejcTaBUTeNeH
npaBooxpaHuTeabHbIX opraHoB. He nepenasaiite [IMH-kon vy o Tenedony, Hu
1o 3JeKTpOoHHON mouTe. ToabKo aepkareiib OAaHKOBCKOM KapTOUKH JIOJDKEH
3HaTh cBou IIMH-ko1.

1.5. HenecooOpa3Ho moisb3oBaThea yciayro SMS-undopmupoBanus, B
CJIy4ae IpeIoCTaBlIeHUs] 0aHKOM-3MHUTEHTOM TaKO# yCciayru. Y ciayra SMS-
UH(GOPMHUPOBAHUS TIO3BOJIAET MOCPEJACTBOM TEKCTOBOI'O COOOLICHHS Ha
MOOWJIBbHBIA TeNeOH KIMEHTa OMNEepaTUBHO HHPOPMUPOBATH KIUEHTA O
COCTOSIHMM €r0 CUeTa, U3BMEHEHUHU OCTaTKa Mo cueTy. Mcrnoiab30BaHue yCiIyru
SMS-undpopmMupoBaHrs MO3BOJUT HE TOJBKO HE3aMEMJIUTEIbHO Y3HATh O
HECAaHKIIMOHUPOBAaHHOW Bamu omnepauuu 1O CcUeTy, HO W MNPEANPUHATH
HE0O0XO0IMMbIE MEPBI B COOTBETCTBHUHU C IOTOBOPOM 00 HCIIOJIb30BAaHUH KAPTOUKH
(KpeIUTHBIM JIOTOBOPOM) JIJIsl CBOCBPEMEHHOW OJOKHPOBKH OaHKOBCKOMN
KapTOYKH.

1.6. B nemsix uHpOPMAIIMOHHOTO B3aUMOJICHCTBHS ¢ OAHKOM-IMUTEHTOM
OaHKOBCKOW KapTOUKH  I1€JeCO00pa3HO MCIOJIb30BaTh TOJBKO PEKBU3UTHI
CPEICTB CBsI3M (MOOUJIBHBIX M CTAlIMOHAPHBIX TeledoHoB, (akcoB, NUHTepHeT-
CaTOB, OOBIYHON M AJICKTPOHHOU IOYTHI), KOTOPhIE YKa3aHbl B JIOKYMEHTaX,
MOJIYYEHHBIX HEIIOCPEJACTBEHHO B OaHKE-IMUTEHTE.

1.7. locne coBepiieHUs TFOOBIX OTIEPAIIHIA C UCITOTH30BAHIEM OAHKOBCKOM
KapTOYKH HEOOXOIMMO COXPAHSThH MMOTyUYeHHBIC KapT-4eKH (CIUIIBI) ISl CBEPKH
C BBIIHCKOM U3 cYeTa, KOTOPYI CJIEAyeT  PEryJsipHO MOJaydaTh JUIsl
NOATBEPKJICHNUS COBEPIICHHBIX ONEpaluil B CIly4ae BOSHHUKHOBEHHS CIIOPHBIX
CUTYaLUH.

1.8. Tlpu oOHapyxeHuu yTepu (Kpaxku) 0aHKOBCKOW KapTOYKH U (WJIH) ee
pekBU3UTOB, uH(Mopmaiuu o [TMH-koae 1160 BO3SHUKHOBEHUS MOI03PEHUMN, UTO
OaHKOBCKas KapTouka u (Miu) ee pekBU3uThI, HHPpopmariust o [TMH-koae Morim
ObITh JOCTYIIHBI 3JIOYMBIIIJICHHUKaM, a TakKK€  BO3HUKHOBEHHUS pHCKa
HECAHKI[MOHUPOBAHHOTO WCIIOJIb30BaHUsI OaHKOBCKON KapTOuku u (W) ee
pekBu3uToB, [IMH-koma HEOOXOAMMO HEMEIJIEHHO OOpaTUThCA B CIYXKOy
KJIMEHTCKOM MOANEPKKHU OaHKA-DMHUTEHTA U CJIEIOBATh YKA3aHUSM COTPYIHHUKA



O0anka. Kak mpaBuio, cOrIacHO YCJOBHSM JIOTOBOpPA, 3aKJIIFOYEHHOTO MEXIY
nepxkaTeaeM 0aHKOBCKOM KapTOYKH U OaHKOM-3MHUTEHTOM, JICHEKHBIE CPEJICTBA,
cnucanHbple ¢ Bamero cuera B PE3yJbTaTE€ HECAHKIMOHUPOBAHHOTO
UCIoNb30BaHus Baiieit 0aHKOBCKOW KapTOUKH JO MOMEHTA yBEIOMJICHHS 00
5TOM  OaHKa-3>MHUTEHTa, He  Bo3MmemawTcsa. Jig  mpegoTBpalieHus
HECAHKIIMOHUPOBAHHOT'O UCIIOJIH30BaHUS OAHKOBCKOM KapTOUKU HEOOXOUMO €€
3a0JIOKMPOBaTh B TOPSIAKE, YCTAaHOBJIEHHOM JOTOBOPOM 00 HCIOJb30BAHUU
KapTOUYKH (KPEAUTHBIM JOTOBOPOM).

2. llpoBeneHue omeparuii ¢ MCIOJIb30BaHWEM OaHKOBCKOM KapTOYKH B
OankomaTax U HHPOKHUOCKAX

2.1. IIpu BeIOOpe OaHkoMaTta (MH(OKHOCKA), B KOTOpoM BbI coOupaetech
IIPOBECTH OTICPAIMIO C HCIIOJIh30BAHMEM OAHKOBCKOW KapTOUYKH, KEJIATCIHHO
n30eraTh MI0X0 OCBEIICHHBIX U 030 HBIX MeCT. OCYIIECTBIISIUTE ONEPaIUH C
UCIIOJIb30BaHUEM OaHKOMAaToB (MH(GOKHUOCKOB), YCTaHOBIICHHBIX B HamOoliee
0e30macHbIX MeCTax.

2.2. B ciygae, ecnu mobnuzoct oT 6aHkomaTa (MHPOKHUOCKA) HAXOMSITCS
JII0IM, BBI3BIBatoIIUE y Bac momo3penue, cieayer BhIOpaTh Jpyroe Bpems Aiis
WCIIOIb30BaHMUSI  JTAHHOTO  MPOTPAMMHO-TEXHUYECKOTO  yCTPOMCTBA WU
BOCIIOJIb30BATHCS APYTUM OAaHKOMATOM (MH(POKHOCKOM).

2.3. YoOenurech, 4YTO BbIOpaHHBIH Bamm 0OaHkomMaT (MH(POKHOCK)
npuHUMaeT UMEroNIyrocs y Bac O0aHkoBckyro kapTouky. Jlorotun Ha Bamei
0ankoBckoi kaprouke (VISA, MasterCard, ”benKapt™ u T.m.) u Ha 3KpaHe
IPOrpaMMHO-TEXHUYECKOTO yCTPOrcTBa U (MJTH) Ha €ro KOPIyce JAO0DKHBI ObITh
onuHakoBbl. Ecmu Bbl BcraBunmm B OaHkoMmar (MHGOKHUOCK) OaHKOBCKYIO
KapTOYKy, HE OOCTYXHBAIOIIyIOCS B JaHHOM IPOTPAMMHO-TEXHUYECKOM
yCTpOWCTBE, OaHKOBCKas KapTouka Oymer Bam Bo3BpalieHa ¢ MOSBICHHEM
uHDOpMaIlMd HA DJKpaHE OTHOCHUTEIIBHO HEBO3MOXXHOCTH COBEPIICHHUS
OTIepaIIHH.

2.4. Tlepen mpoBenaeHweM omnepanuu B OaHkomaTe (MHPOKHUOCKE)
BHUMATEJIHPHO OCMOTPHUTE €ro Ha HaJuYhue COMHHTEIBHBIX YCTPOWCTB,
pacmojiokeHHbIX B MecTe Habopa [TMH-koma u B MecTe, mpeHa3HaYCHHOM IS
npueMa OaHKOBCKHX KapTouyeK. B yKa3aHHBIX MecTax HE JIOJDKHO OBITh
NPUKPEIVICHHBIX TTOCTOPOHHUX TMPEAMETOB (IMPOBOJOB, MHHHBHIECOKAMED,
HAKJIaJ0K Ha KJIaBMATypy WM KapronpueMmHHk). Ecaum y Bac Bo3HHMKIM
MOJIO3PCHMSI O HAJWYUHU TIOJ0OOHBIX YCTPOWCTB, HE IOJB3YHTECh JaHHBIM
0ankoMaToM (MH(POKHUOCKOM) M IO BO3MOXKHOCTH COOOIIMTE O MOJIO3PECHUSX B
0aHK, 0OCITYyKMUBAIOIINK JaHHOE YCTPOMCTBO MO Tele(oHy, yKa3aHHOMY Ha
YCTPOKCTBE.

2.5. He npumensiiite upe3mMepHyr0 (QU3NYIECKYIO CHUITY, YTOOBI BCTAaBUTH
0aHKOBCKYIO KapTouky B OankomaT (MH(okuock). Ecin 0aHKOBCKasi KapTodka



HE BCTaBisieTca O€3  JIOMOJIHUTENbHBIX  yCWIHM, BO3IEPKUTECH  OT
WCIIOJIb30BaHUsI JaHHOTO OaHKoMaTa (MH(POKHUOCKA).

2.6. Eciu coMHEHHS OTHOCHUTEIIBHO KOPPEKTHOM paboThl OaHKOMaTa
(uH(}OKMOCKA) BO3HUKIIM TMOCJE TOro, Kak OaHKOBCKasi KapTOYKa MOMEIIECHA B
kapronpueMHuk, He BBoaute IIMH-xon. Haxmure KHONKY 11 OTMEHBI
orepanny 1 3adepure 0AaHKOBCKYIO KapTOUKY.

2.7. Bynbre 0cOOEHHO OCTOPOXKHBI, €CJIM HE3HAKOMBIE JTFOJU MPeIararoT
Bam mnomomp B HCHONB30BaHUM OAHKOBCKOM KapTOYKM B OaHKOMATe
(uadoxkuocke). B ciaydae 3aTpyaHEHHN, BO3HUKIIUX I[PU HCIOIb30BAHUU
OAHKOBCKOM KAapTOYKH, HE MPUCIYIIMBAUTECh K COBETAM MOCTOPOHHUX JIUIl U
MOJIB3YHTECh TOJILKO MPOBEPEHHBIMU HOMEpamu TenedoHOB OaHKA-dIMUTEHTA,
KOTOpbIE yKa3aHbl Ha OaHKOBCKOM KapTouke JHOO moyiydeHbl Bamu
HETMOCPE/ICTBEHHO B JAHHOM OaHKe.

2.8. OOpamaiiTe BHUMaHUE Ha JIIOJEH, cTosumMX 3a Bamu B ouepenu y
O0ankomata (MH(POKHOCKA), B Cllydae HEOOXOAUMOCTH MOMPOCUTE UX OTOWTU Ha
paccTosiHUE, ¢ KOTOPOTrO OHM HE CMOTYT yBUIETh BBOAUMBIM Bamu [IMH-kox.
[Ipu BBOJIE KOHPUACHITMATHLHON HHGOPMAITUU HAXOIUTECh KAaK MOYKHO OJIMKE K
O6ankomaty (uHpokuocky), Boaute [IMH-kox cpennum manbiem pyku (mpu
TOM JaJ0OHb PYKH OKAa3bIBAE€TCS PACKPBITON M 3JO0YMBIILICHHUKY TOpa3io
CJIO’)KHEE YBUJETh, KaKM€ KHOIMKU Bbl Ha)kxhumaere), Mo Mepe BO3MOXKHOCTH,
BTOPOM PYKOM 3aKPBIBANTE KIIABUATYPY OT IIOCTOPOHHETO B30pa.

2.9. Ilpu wucnonp30BaHUM OAHKOBCKOM KapTOYKU  HEOOXOIUMO
BHUMATEJIBHO HW3y4yaTh HWH(POpMaIMIO, BBIBOJMMYIO Ha DOKpaH OaHKoMmarTa
(uHdOKMOCKA), W BHIOMpPATh MACHCTBUA U3 MNPUIATAEMBIX BapUaHTOB B
COOTBETCTBUU CO CBOUMH HAMEPEHHSIMU JIMOO CTPOTO CIAEA0BATh 00A3aTEIHHBIM
YKa3aHUSIM, a TAKKE TPOBEPATH MPABUIBHOCTh BBOJUMBIX JAHHBIX.

2.10. He mno3BousisiiiTe HUKOMY OTBJIeKaTh Bac BO BpeMs HpoOBeACHUS
TpaH3aKIMU, TOCKOIbKY BBl MOXeTe cliydallHO COBEpPUIUTH HEKOPPEKTHYIO
omepaluyio ¢ HCIOJIb30BaHUEM OaHKOBCKOW KapTouku. Kpome Toro, mnpu
OTCYTCTBUM Kakux Jm0Oo jeWcTBudi ¢ Bamelr cTopoHsl B TedyeHUE
YCTAHOBJIICHHOTO  BPEMEHHU JJIsI  JAHHOTO  IPOrpaMMHO-TEXHUYECKOTO
YCTPOMCTBA OHO MOXKET U3bATh Bamry kapTouky u (Wiin) JCHBTH.

2.11. B cnyuae, ecnmm OankoMar (MH(GOKHOCK) pabOTaeT HEKOPPEKTHO
(HampuMep, 10JAT0€ BpeMsi HAXOJUTCS B PEXKUME OXKHUIAHUS, CAMOIPOU3BOJIBHO
nepe3arpy»aercs), CJIeyeT 0OTKa3aThCs OT UCIIOJI30BaAHUS TAKOTO MTPOTPAMMHO-
TEXHUYECKOTO YCTPOMCTBA, OTMEHHUTh COBEPIIAEMYIO OIEpallfio, Ha)KaB Ha
KJIaBUAType COOTBETCTBYIOIIYIO KHOIKY, M JOKJIAaThCsS BO3BpaTa OaHKOBCKOMU
KapTOUKH.

2.12. Tlpu HeognokpaTHOM HeKOppeKTHOM BBOJie [IMH-koma 6ankoBCcKas
KapTouka OJIOKUPYETCS U MOXKET ObITh M3bsiTa OaHKOMATOM (MH(POKHOCKOM).
Bo3MOXHBI ci1ydau, KOr/ia IEPUO BPEMEHH, B TEYEHHUE KOTOPOTO (PUKCUpYETCS
KOJIMYECTBO HEKOppekTHbIX BBOAOB [IMH-kona, ne numutupoBaH. B nemsx



NPEIOTBpPAILLIEHNUsS  HEMPEABUIAECHHOTO  M3bATHS  OaHKOBCKOW  KAapTOUKHU
11e71eco000pa3Ho coo0IaTh B 0AHK-IMUTEHT O CiIydasix omubdbouHoro Beoja [TMH-
KOJIa JJ11 OOHYJIeHHs 3a(DUKCUPOBAHHBIX MOMBITOK HEMPABUILHOTO €r0 BBOJA.

2.13. Tlocne monyueHuss HATUYHBIX JCHEKHBIX CPEJICTB B OaHKOMATe
ClleyeT TMepecunTaTh OaHKHOTHI MOJUCTHO, HAXOASICh KaK MOXKHO OJIKE K
O0aHkoMary, 4ToObl HE MPUBJIEKATh BHUMAHUE MOCTOPOHHUX JIUIl, YOEIUTHCS B
TOM, 4TO OAaHKOBCKas KapTOouka Oblja BO3BpallleHa OaHKOMATOM, JI0XKAATbCA
BbIJIaYM KapT-ueka (MPU €ro 3ampoce) W TOJBKO IOCJIE 3TOT0 OTXOJHMTH OT
OaHKOMaTa.

2.14. TlocnenoBaTeNnbHOCTh BBIJAYM HAJIUYHBIX JIEHEKHBIX CPEICTB U
BO3BpaTa OaHKOBCKOW KapTOYKM B OaHKOMAaTrax pa3HbIX OaHKOB MOXKET
ornuuatbes. CormacHo pexuMy (DYHKIIMOHUPOBaHMS OaHKOMaTa JaHHOE
IPOrPaMMHO-TEXHUYECKOE YCTPONUCTBO MOXKET CHayvaja BbIaBaTh OAHKOBCKYIO
KapTOuKy, a 3aTeM 3alpolICHHYIO CyMMY JCHEXHBIX cpeiacTB. HeoOxomumo
YUUTBIBATh JIAHHYIO cCHeuupuKy padoThl OaHKOMAaTOB W HE OTXOAUTH OT
O0aHKOMaTa JO0 MOMEHTA IMOJIyYeHHsI KapTOUKH, KapT-yeka (Ipu ero 3ampoce) u
JICHET.

2.15. Ecnu npu mpoBeleHUM OTEpalfii ¢ UCIOIb30BaHUEM OaHKOBCKOMN
KapTouykud OaHkomaT (MH(MOKHOCK) HE BO3BpallaeT OaHKOBCKYIO KapTOYKY,
cienyeT MO3BOHUTH B OaHK Mo TenedoHy, YyKa3aHHOMY Ha OaHKoMmarte
(MHPOKHOCKE), OOBACHUTH OOCTOATEILCTBA MPOU3OIICIICIO, a TAKXKE CICIyeT
o0paTuThCid B OAHK-3MHUTEHT, BBIIABIIMK OaHKOBCKYIO KapTOYKy, W Jajee
CJIEIOBaTh MHCTPYKIUUSAM COTPYAHHUKA 3TOrO OaHKa.

2.16. Eciu mpu COBEpIIECHUU OMNEpaly BbIJAYM HAJIUYHBIX JCHET B
O0aHKOMAaTe MPEIYyCMOTPEHO B3UMaHUE JOMOJHHUTEIbHOM KOMHUCCHUM OaHKOM,
OOCITyXKUBAIOIIMM JIaHHOE YCTPOMCTBO, MH(OpMAIMs OTHOCUTEIBHO pa3Mepa
JIOTIOTHUTENFHOM KOMUCCUM MOYKET OBITh BBIBEJICHA HA SKpaH OaHKOMATa.

2.17. Ecnu npu npoBefieHUH onepaiuu B 0ankomate (MHPokuocke) Bam
YTO-TO MOKA3aJIOCh MOO3PUTEIBHBIM, HAKMHUTE KHOTIKY JUIsl OTMEHBI OTlepaIiu
U TIPH TIEPBOH XK€ BO3MOXKHOCTH MPOBEPHTE B OAHKE-IMUTECHTE, YTO ONEPALIHS
ObLJ1a OTMEHEHA.

2.18. He ocrapmsiite 3ampomeHHbli Bamu kapr-uek B OaHKOMAaTe
(mHpOKHOCKE).

3. IlomyyeHve HaJIWMYHBIX JCHEKHBIX CPEJICTB M IPOBEICHUE OTCPAIIHM
Oe3HaTUIHOM OIUIAThI C MCITOJIb30BAaHHEM OaHKOBCKOM KapTOUYKH B OTICICHUU
OaHKa

3.1. Bce netictBus paboTHuka OaHka ¢ Barmieit 0aHKOBCKOM KapTOYKOU
JOJDKHBI MPOXOAUTh 1o Bammm nHaOmonenueM. He paspemnaiite paOOTHUKY
OaHka yxoauTh ¢ Barieil 6aHKOBCKOUM KapTOYKOM B JIpyTroe MOMEIICHUE.

3.2. Ilpu mosiydyeHUU HAJTUMYHBIX JIEHEXKHBIX CPEJICTB JUOO MPOBEACHUU



Oe3HaNMYHOW oOIIaThl 0co00€ BHHMaHHME OOpamaiTe Ha COOTBETCTBHE
yKa3aHHOU BaMu cyMMbI B CyMMBI, COIepsKaIleics B KapT-ueke (Ciauie).

3.3. PaboTHuk O6anka BIipaBe nmotpedoBaTh y Bac mpeapsaBieHus nacmnopra
JUTS. UACHTU(GUKAIIMK JEPKaTeIs KAPpTOYKU U 0(pOPMIICHHS OTICPALIHH.

4. ITpoBenenue onepanuii 0e3HAIMYHOM OIUIATHI C UCIIOJIH30BaHUEM OAaHKOBCKOM
KapTOYKHU B OPraHU3aLUAX TOPTOBIM (CEpBHCA)

4.1. Hcnonp3yiiTe OaHKOBCKHE KApTOYKHM B OpraHU3AIUsAX TOPTOBIIU
(cepBuca), KOTOpBIE BBI3BIBAIOT Y Bac nmosepue.

4.2. [1pu npoBeeHNH onepaluii B pectopaHax, 0apax, Mara3pHax, oT/iaBas
KapTOYKy OOCIyKMBAIOIIEMY MEPCOHATy, HE BBIITyCKAWTE €€ W3 MOJIsl 3pEHHUS.
OT0 HEoOXOAMMO B LEMAX CHIKEHHS PHUCKAa HENPAaBOMEPHOIO MOJYyYECHHUS
Bammx nepcoHaibHBIX JaHHBIX, YKa3aHHBIX HA 0AHKOBCKOM KapTOUYKE.

4.3. Tlpu coBepllleHUH ONEpPalMH C KCIOJIb30BAHMEM HMIIPUHTEpA WIIU
iatexHoro TepmuHana (POS-tepmunaa) kaccup MokeT norpeboBath y Bac
BBecTH [IMH-kon nnu moanucath KapT-ue€k B COOTBETCTBHM C TPeOOBaHUSIIMH,
YCTAHOBJICHHBIMU TMpaBWJIaMU IUIATEXKHBIX CUCTEM, B paMKax KOTOPBIX
IMUTUPYIOTCS OAHKOBCKUE KAPTOUKH, & TAKKE MPEIOCTABUTH MACTIOPT B LEIAX
YCTAHOBJICHUS TUYHOCTH JeprKaTessl KapTOUKH.

4.4, Tlpu npoBeJeHUU OINEpalMU OIUIaThl B OPraHU3AIUSAX TOPTOBIIU
(cepBuca) oOpainaiitTe 0co00oe BHUMAaHHE Ha JIEUCTBUSI Kaccupa, €CIU OH
NbITa€TCS NOpoBecTH Bamry KapToyky 4Yepe3 CUMTHIBAIOIIEE YCTPOWCTBO
00opya0BaHUs OOJBIIIE OAHOTO pa3a. ITO MO3BOJIUT MPEAOTBPATUTH TPOBEACHHUE
HECAaHKIIMOHUPOBAHHBIX Bamu omnepanuii. OO0s3aTebHO TMOWHTEPECYHTECH
MPUYUHOM, MO KOTOPOH KacCHUpy HEOOXOIMMO TMOBTOPHO MPOBECTH KaPTOUYKY
4yepe3 CUUTHIBAIOIIEE YCTPOMCTBO 000pyAoBaHMs. Takoil MPUUYMHON MOMKET
CTaTh HEYJlauHasl TMOMBITKA COCIUHEHUSI C LIEHTPOM aBTOPHU3AIMHU TLJIATEKHOU
CUCTEMBbI, a TaKXKe M TIONbITKA HECAHKIIMOHUPOBAHHOTO JIOCTyINa K
NEepPCOHANIbHBIM JaHHBIM. B 000oux ciydasx omepanusi He OyIeT CUMUTATHCS
3aBEpIICHHOM, KapT-ueK revyararbesi He OyaeT. [loaTBepkaeHremM 3aBepuieHuUs
oreparuu (yCHCIIHONW WM HEYCIEIIHOW) SIBISICTCS Ie4YaTh KapT-deka ¢
COOTBETCTBYIONIIEH 3aMUChIO (OIUIAaTAa, ONEpaIUs 3alpenieHa, TaK KaK HEBEPHbIN
[TNMH-kox, omepanys 3ampellieHa, Tak Kak He XBaTaeT CPEJICTB Ha CUeTe U T.J1.).

4.5. Ilepen nadopom IINMH-koxa ciemyer yOeauTbCsi B TOM, UTO JIOJIHU,
HaXoJAIIKecs B HEMOCPEICTBEHHOM 01M30CTH OT Bac, He CMOTYT ero yBUIETb.

4.6. Ilepen Tem Kak MoOJMUCATh KapT-ueK, yOEAUTECH, UTO CyMMa, BajioTa,
HOMEp OAaHKOBCKOW KapTOUKH (€ro 4acTh), JaTta Omnepaiud, THI OMepaluH,
Ha3BaHUE OpPraHU3allUM TOPrOBJIM (CEpBUCA) U JIPYTHE JaHHBIE, YKA3aHHBIC B
KapT-4yeKe, BEPHBI.

4.7. B cnydae Bailero oTkasa OT MOKYIKH Cpa3y K€ MOCJe 3aBEPIICHUS
orepaluu TpedyiTe OTMEHBI ONEpallK U MOJYyYnuTe paHee oPOpMIICHHBIN KapT-



4yeK (CJIMM) BMECTe ¢ KapT-ueKOM Ha OTMEHY orepaiuu. B ciayuae oTkasza 1o
KaKOW-T1M00 MPUYMHE OT UCIOJIB30BaHUS yCIIyT TOCTUHUIIBI, ITYHKTA TIPOKATa U
T.II. TPEOYNTE OTMEHBI OJIOKUPOBKH 3aJIOTOBOM CYMMBI.

5. [TpoBeneHue onepaiuii O€3HAIMYHOM OTUIAThI C UCTI0JIb30BAHUEM OAHKOBCKOM
KapTO4KHU B ceTu VIHTEpHEeT

5.1. He oTBeuaiiTe Ha 3JIEKTPOHHBIE MUChMA, B KOTOPBIX OT UMEHHU OaHKa
WM WHBIX OpraHu3aluid, a TakXKe TrpaxiaaH Bac mpocsaT npegocTaBUTH
NepcoHaIbHYI0 MHGOPMAIUIO, B TOM YHCIIe PEKBU3UTHI Barelt 6aHKOBCKOU
KapTOYKH, B IENAX MX OOHOBIECHMs uiu Ajg peructpamuu. [locrapaiitech
BBISICHUTh IPABOMEPHOCTh TaKUX MpeIokeHUud. CBSKUTECh C OaHKOM MO
HOMEpYy TelepoHa, KOTOPHIM MoiaydeH Bamu HeEmocpeAaCcTBEHHO OT OaHKa-
AMUTEHTA, YTOOBI BBISICHUTH MOJJIMHHOCTh MHUCHhMA.

5.2. Jlnsa ormiatel TOBapoB B ceTu WHTEpHET JiydIlle HCIOJIb30BaTh
OTIIETFHYI0 OAHKOBCKYIO KapTO4Ky (K OTAEIbHOMY CYETY W C OTPaHUYCHHOMU
CyMMOM JICHEXKHBIX CPEJCTB HAa HEM), IPEAHA3HAYEHHYIO TOJIBKO I JAHHOU
LEJIN.

5.3. Yboenurech B MpaBUIBLHOCTH aApecoB MHTEpHET-CalTOB, K KOTOPHIM
MOJKJIIOYAETECh JJISI COBEPIICHUS MOKYMNKH, TaK KaK IMOXO0XXHE aJpeca MOTYT
MCMOJIb30BaThCS ISl OCYILECTBICHUSI HEMPABOMEPHBIX IEUCTBUU. Eciu ecTh
KaKkue-J100 MoJI03pEeHMs OTHOCUTENIbHO IHTepHeT-cTpaHullbl uiiu Bel He XoTuTe
MIPEIOCTABIIATh MEPCOHATBHBIC JaHHBIC, TO MOKUHBTE CTPAHUILY, COOOIIHUTE O
MOJ03PEHUSIX B OAHK-3MUTEHT, TPOU3BEAUTE MOKYIIKY B IPYTOM MECTE.

5.4. Jlns coBepuieHUs TMOKYNOK B ceTu HMHTepHET pekomeHayeM
MCNOJIb30BaTh MHTEpPHET-CANThl MU3BECTHBIX KOMIIAHWM, KOTOPBIC NMPUMEHSIOT
CIIeIMAIbHBIC MPOTPAMMHBIE CPEICTBA JJIsl 3alUThl UHGOpPMaIUK 0 0AaHKOBCKOM
KapTOYKe.

5.5. Ilepen coBepiiieHrEM Onepaluy OIIaThl TOBapa (yciyr) BHUMATEIbHO
M3YyYUTE YCJIOBUS MPEAIara€Moro COTJIAIIEHWs, B YaCTHOCTH, BCE MpaBUJIA
MPEJOCTABICHUS YCIYT, YCIOBUSl JIOCTaBKH, BO3Bpara, BO3MEIIEHHUS TOBapa, a
TAKXK€ TMpoLEeaypy OTMEHHBI 3aka3a. He mpousBoaure omnary uepe3 UHTepHer-
CalTHhI B clTydae, eciu nHpopMaiys o0 yCIOBHUAX OIJIaThl HA HUX MPE0CTaBICHA
Ha HE3HAaKOMOM Bam sa3bike. B ciiydae BOZHMKHOBEHUS CHOPHOM CUTyaluu C
OpraHmM3anueil TOProBiM (CEepBHUCA) COXpaHSIUTE JIIOOBIE AJIEKTPOHHBIE
JTOKYMEHTBI, TIEPENUCKY MO JIEKTPOHHON MOYTE, KacaroIlyrocs Bammx monsITok
paspelieHus 3TOM CUTyallMd ¢ opraHu3anueil toproiu (cepsuca). Ilpu
HEBO3MOXXHOCTU CaMOCTOSITEILHO Pa3pEIIuTh CIIOPHYIO CUTYAIUI0 00paTUTECh
B OAHK-3MHUTECHT.

5.6. Huxorma He cooOmatite cBoit IIMH-kxom mpu 3aka3e TOBapoB II0
TeneOoHy WM MOYTE U HE BBOAUTE €ro B (popMy 3akaza Ha calTe TOProBOM
Toukd. [Ipu coBepuieHuun ynaneHHsix ornepauuit BBoa [IMH-kona Hukorma He



TpeOyeTcs.

5.7. Ecniu Bamu ObUIO MpoOW3BEAECHO OPOHUPOBAHHUE TOCTUHMIIBI Yepe3
NuaTepHeT-caiT, HO 10 KakAM-TO TMpUYMHaAM Bbl He IUIaHHUpyeETe
BOCIIOJI30BATHCS €10, 0053aTENIBHO MPOBEIUTE OTMEHY OPOHUPOBAHUS YEPE3 TOT
xe HMHTepHeT-caliT COTJIaCHO yKa3aHHbIM Ha HeM mpoueaypam. I[lomyuenue
KJIMEHTOM KOJ]a OTMEHbI OPOHUPOBAHUS OTEJIS ABJISIETCS 10KA3aTEIBCTBOM TOTO,
4TO OpOHBb JIEUCTBUTEIBHO OTMEHEHA. B MHOM cilyyae 3a HECBOEBPEMEHHYIO
OTMEHY OpOHU TOCTHMHHIIA UMEET MPaBO MPEACTaBUTh K CIUcaHUIO ¢ Baiero
cuyeTa CyMMY JICHEXKHBIX CPEACTB B YCTAHOBJICHHOM €10 pa3Mepe.

5.8. CosepmiaiiTe MOKYIKH TOJIBKO CO CBOEr0 KOMIIBIOTEpA, HE
noJsb3yirech MHTepHeT-Kade U apyrumMu oOLIeAOCTyIHBIMU CPEACTBAMU, I/1€
MOTYT OBITh YCTAHOBJIEHBI MPOTrPaMMBbI-IINHOHBI, 3alIOMUHAIOIINE BBOJUMBIE
Bamu xoH(puIeHIIMAIbHBIE JJAaHHBIE.

5.9. YcraHoBuTe Ha CBOW KOMIIBIOTEP JIMUEH3MOHHOE MPOTrpaMMHOE
o0OecrieueHne, B TOM YHCII€ AaHTUBUPYCHOE, W PETYJSIPHO IMPOU3BOJUTE €ro
OOHOBJIEHHE. DTO MOMOKET 3alIUTUTh Ball KOMIbIOTEP OT BUPYCOB U JIPYTUX
JNECTPYKTUBHBIX NPOrpaMM, a TAKXKE OT HECAHKIMOHHPOBAHHOTO JOCTyNa K
Bammm nepcoHanbHbIM JaHHBIM.

6. OCOOECHHOCTH MPOBEACHUS OINEpaluidi ¢ HUCIOJb30BAHUEM OaHKOBCKOM
KapTOYKH

6.1. Heo6xoaumMo yuuThIBaTh, UTO CIIENU(PUKA COBEPIICHUS OMEPAINM C
UCIIOJIb30BaHHEM OaHKOBCKOW KapTOYKH TPEHAIOJIaracT HAINYUE BPEMEHHOTO
pa3pbiBa MKy MOMEHTOM COBEPIIICHHUS OTICPAlliU ACPKATECIIEM U OTPAKCHHEM
JaHHOW omepamuy 1Mo cYeTy. [IpoMoIDKUTENBHOCTh TEpHoaa MEXAY JTHEM
COBEPIICHHUS OINEpali U JHEM OTPAKCHHUs ONepalldyd IO CYETy 3aBHCHT OT
MeCTa OCYIIECTBIICHUS orepalinu (Ha Tepputopun Pecnybnuku bemapycs nnu 3a
rpaHuliei), TPUHAIICKHOCTH TEXHUYECKOM HHPPACTPYKTYphl (0aHKY-IMUTEHTY
OaHKOBCKOM KapTOYKH WM JpPyromy OaHKY), BpPEMEHH OCYIICCTBIICHHUS
oreparuy (HOYHOE WU THEBHOE BpeMsl, pabovne WK BBIXOAHbBIC, TPA3THUIHBIC
JTHU).

6.2. Cnengyer oOpamarh 0co00€ BHUMAHHE TIPH 3aKJIFOYCHUH JOTOBOPA 00
UCIIOJIb30BAaHUH KapTOUKH (KPEAUTHOTO JIOTOBOPA) Ha MOJIOKCHHSI, KACAFOIIIHECS
orepaiuii  KOHBEepCcHH (ITOKYIKH-IIPOJAXH) C HCIOJb30BAHHEM OaHKOBCKOM
KapTOYKH M MPUMEHAEMOIro OaHKOM-3MHTEHTOM OOMEHHOro Kypca. Eciu
BaJIIOTa CYETa HE COBITQ/IACT C BAJIFOTOM, B KOTOPOM COBEpPIIICHA OIepaIns, Kypc
KOHBEpCHUH (MTOKYIKU-TIPOAaKH), HCIIOIb3yEMbIH JJII OTPAKCHHS OIICPALIMH T10
cueTy, MPUMEHSETCS 0aHKOM, BBIJIaBIIMM BaMm OaHKOBCKYIO KAPTOUKY, COTJIACHO
JOTOBOPY 00  HCMOJIb30BAHMM  KapTOUKu  (KPEAUTHOMY  JIOTOBOpY),
3aKTI0YEHHOMY MeX1y Bamm n 6ankoM. Hampumep, eciim 310 mpeaycMOTpeHO
JIOTOBOPOM 00 MCTIOJIB30BaHNN KAPTOUYKH (KPEIUTHBIM JIOTOBOPOM), OAaHK MOYKET



NPUMEHUTh KypC KOHBEpCHH (ITOKYIKH-TIPOJAXH) HE Ha JaTy COBEPIICHUS
JiepKaTeieM ONepallii C HMCIOJIh30BaHUEM OaHKOBCKOW KapTOYKH, a Ha JaTy
OTpaKCHHSI OTIEPAIIUH TI0 CUCTY.

6.3. BHumaTenbHO 03HAKOMBTECH C Pa3MEPOM  KOMHCCHOHHOTO
BO3ZHArpaKJICHUS, B3UMAaeMoro OaHKOM 3a OMepaludd, COBEpIIAEMbIE C
HCITOJIh30BaHUEM OAHKOBCKOW KapTOUku. Pasmep B3MMaeMoOro KOMHUCCHOHHOTO
BO3ZHATPAXACHUS MPU MPOBEICHUU OJHOM W TOH K€ Omepaiid MOXET OBITh
pPa3IMYHBIM Y OaHKA-dIMUTEHTA U y APYTUX OAHKOB.

6.4. B 3aBUCUMOCTH OT CTpaHbI NMpeObIBaHUSA U OaHKa IMPH MPOBEACHUU
oTepaIuu C MCIOJIb30BaHHEM OaHKOBCKOW KapTOYKHU B yUPEXKICHUAX OaHKOB
MOXXET VYACPKUBAThCS JOMOJHUTENIbHAS KOMHUCCHSA, O pa3Mepax KOTOpOu
1[e71IeCO00pa3HO MOMHTEPECOBAThCS y 00cIy)uBatoiero Bac paboTtHuka 6aHka
nepe]l COBEPIIIEHUEM OTepaIiu.



