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r. MuHCK

0 KOMILIEKCHOM O0aHKOBCKOM OOCIYKMBAHHUH
¢usnueckux mun B OAO «Crarycbank»

OtkpeiToe akuuoHepHoe oOmiecTtBo «Crarychank» (manmee — bank), ¢ omHO
CTOpPOHBI, W KIIMEHT, C Jpyrou CTOPOHBI, 3aKIOUWIM HacToswmi Jlorosop o
KOMIUIEKCHOM O0aHKoBCcKOM oOciyxkuBaHun B OAO «Crarycbank» (mamee — JloroBop)
0 HUKECIIETYIOLIEM:

I'JIABA 1
OCHOBHbBIE TEPMUWHbBI 1 OITPEJEJIEHUA

1.1. B JoroBope UCHOIL3YIOTCS CIAEAYIONUE TEPMUHBI U COKPAIICHUS:

areHT 1Mo WACHTU(DUKAIMK — FOPUIUYECKOE JIMII0, OCYIIECTBIISIONICE
uneHtTudukanuo KinueHra, Ha OCHOBaHUU JIOTOBOPA, 3aKJIFOYEHHOTO Mexay bankom u
IOpUJIMYECKUM JIMIIOM, U B COOTBETCTBUU C TpeOOBaHMSIMHU 3aKOHOJATEIhCTBA
PecnyOnuku benapychs;

AUC EPUII (cucrema «Pacuer») — aBTOMaTtm3upoBaHHash WH(OpMaAIMOHHAS
cuctema EPUII,

ayTeHTU(PUKAIMOHHBIE (AaKTOPhl — JaHHBIC, 3ampamuBaeMble y Kimenta wu
UCITIOJIb3yEeMbIC JUIsl ayTeHTU(DUKAIINY;

ayTeHTU(QUKAIUsT — TpoIeaypa TMPOBEPKU JAHHBIX, MPEAOCTABICHHBIX
Knuentom, myTeM ©X CpaBHEHUS C JaHHBIMH, paHee 3a(UKCUPOBAHHBIMU B
MPOTPaMMHOM CPEJICTRBE;

ITIO banka — mporpamMmHubIii kKomIuieke banka, oOecrieunBarouii MPOBEICHNUE
O0aHKOBCKUX OIepaluii U cojaepkaiuii ceeaeHus o KinueHnre, HEOOXOAUMBIE ISl €ro
UJIeHTU(PUKAIIMY U ayTeHTU(PUKALINY;
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O0aHKOBCKHMI BKJIaJ - JIEHEXKHbIE CpeIcTBa B OEIOPYCCKUX pyOJsixX WM
MHOCTPAaHHOM BalltoTe, pa3melieHHble KinentoM B baHke B HemsX XpaHEHUS U
MOJIYYEHHS 10X0/1a HA YCIOBUAX B 3aBUCUMOCTH OT BHJIA BKIIAJIA;

OAaHKOBCKUH JIEHDb - YaCTh OMEPALMOHHOTO JHS, B TEUEHHUE KOTOPOU MPOUCXOTUT
oOcimyxuBaHue (U3NYECKUX JIMIl W CTPYKTYpHBIX mojapasfeneHuid  banka,
npeaycMaTpuBaoliee npueM, opopmiieHue, KOHTPOIb PACUETHBIX, KACCOBBIX, MHBIX
NEPBUYHBIX YUYETHBIX JOKYMEHTOB, B TOM 4YHCJE JOKYMEHTOB, (DOPMBI KOTOPBIX
YTBEPKIAOTCSI BaHKOM CaMOCTOATENIbHO, MEMOPHAJIBHBIX M BHEOATAHCOBBIX OPJIEPOB,
MPUMEHSIEMBIX I OTPaKEHUs] XO3AUCTBEHHBIX omnepanuii banka B Oyxrairepckom
ydeTe, a TakKe OTpakeHHe orepaiuil B OyxranrepckoM ydyete banka. Bpems Havana u
OKOHYaHUsSI OaHKOBCKOTO JHS JIOBOAMTCS N0 cBeAeHUst KiueHTa mocpeacTBOM
pa3MelIeHUs] COOTBETCTBYOIICH nH(popManuu Ha caiite banka www.stbank.by u B
o0metocTynHbIX Mectax B Oduce nponax;

OaHK-3KBaiiep — 0aHK, OPraHU3YIOLINI 00CTy)KUBaHUE OIEepalHii, COBEepLIaeMbIX
JiepKaTesieM KapTOUYKH C UCIOJIb30BAHUEM KapTOYEK;

nebeToBas KapTouka (1ajgee — KapTouka) — OaHKOBCKasl IUJIATEeKHAs KapTOUKa,
BbINylleHHass KimeHty 0€3 HCHOJb30BaHUs 3aroTOBKM KapTOYKU (BUPTyajbHas
KapTO4Ka) JMOO0 C HMCIOJIb30BAaHMEM 3aroTOBKM KapTOYKM B pamkax JloroBopa, ¢
MCITOJIb30BAaHUEM KOTOPOU MOKHO OIUIATUTh MPUOOpETaeMble TOBAphI (padOThI, YCIYTH)
U TIOJIyYUTh HAJIMYHBIE JIEHEXKHBIE CPEACTBA TOJBKO B IMPEAEIAX CYMMbI JTEHEXKHBIX
CPEICTB, HAXOIALINXCS Ha cueTe, U (Win) oBepapadra;

JepxaTellb KapTOuku — (U3WYECKOe JHI0, HMMEoIlee MpaBO COBEPIIATh
OIlEpaLliy C UCIIOJIb30BAHUEM KAPTOUKHU;

JIOTOBOP, 3aKJIOYEHHBIN B pamMkax J[oroBopa — OJIMH U3 CIEIYIOLIUX JT0rOBOPOB:
JIOTOBOP TEKYILIEro (pacyeTHoro) OaHKOBCKOIO CyeTa, JOTOBOpP Ha OKa3aHHE
IUTATEXKHBIX YCIIYT, JOTOBOP Ha OBepApadTHOE KPEAUTOBAHUE, KPEIUTHBINA JTOTOBOP,
JoroBOp OaHKOBCKOIO BKJada, AoroBop yciyru «MHrepHeT-bank», noroBop yciayru
«SMS-omnoBemenue», moroBop yciyru «Push-yBemomnenue», moroBop yciyru
«Ilopranm oHnalH-KpeIUTOBaHUSA», AOTOBOp yciayrn «QR-mmarexn», 3aKiIFOUEHHBIN
Croponamu B OpAJIKE, IPELYCMOTPEHHOM [[oroBopom;

JOKYMEHT B 3JIEKTPOHHOM BHUJE — 3JIEKTPOHHBIE cO00IIeHNs (B TOM yncie SMS-
cooO1IeHHE, USSD-3amnpoc, cooO11eHue, nepeiaHHoe OCPEJICTBOM
TEJIEKOMMYHUKAIIMOHHBIX KaHaJoOB CBs3W, (ailnbl M 3amucu B 0a3ax JaHHBIX),
chOpMHUPOBAaHHBIE W TONMUCAHHBIC (TIOATBEPKICHHBIC) U MepeaHHbIe (MIPUHSTHIC) C
MOMOIIbIO corjacoBaHHOT0 CTOpoOHaAMH MPOrpaMMHOTO CPEACTBa, 0€3 UCTOIb30BaHUS
AJIEKTPOHHON NU(POBOYN TMOANMUCH, COAEpk Al WHDOpMAIU0, HEOOXOIUMYIO ISt
COBEpIIICHUS CJCIOK TMPH OCYIICCTBICHUM OaHKOBCKUX OIEpaluidi W HWHOH
NEeATEIbHOCTH;

JOKYMEHT, YAOCTOBEPAIOIINN JTUYHOCTD — OJIMH U3 CIAEAYIOIIHUX JOKYMEHTOB:

nacrnopt rpaxaanuHa Pecryonvku benapycs;

NacnopT MHOCTPAHHOTO TpaXKJIaHWHA JMOO MHOM JOKYMEHT, €ro 3aMEHSIOIHA,
NpEeAHA3HAYEHHBIN U1 BbIE3/1a 32 TPAHUIY Y BBIJAHHBIA COOTBETCTBYIOLIUM OPTaHOM
rocyapcTBa TPa)KJIAHCKON NPUHAMIEKHOCTH JIMOO OOBIYHOIO MECTa >KHUTEIbCTBA
MHOCTPAHHOTO TpaKJaHWHA WIM JMua 0e3 TpaKIaHCTBAa JUO0 MEXAYHapOJHON
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OpraHu3alyen, JaHHBIM JTOKYMEHT B 00s3aT€IbHOM TMOPSIKE JOJDKEH COAEpPkKaTh
dboTorpaduto auIa, IMIHOCTH KOTOPOTO OH YIOCTOBEPSIET;

BH/JI Ha JKUTEJIbCTBO B PecniyOnuke benapyce;

YAOCTOBEPEHUE OEKEHIIA;

uaeHTU(pUKAIIMOHHAs KapTa rpaxkaanuHa Pecryonuku benapycs;

OMoOMeTpUYECKUN BUJ HA KUTEIBCTBO B Pecnybnuke bemapych WHOCTpaHHOTO
rpakJIaHNHa;

OMoMeTpuYeCKUd BUJI Ha XKHUTEIbCTBO B PecnmybOnmuke bemapych nmma 6e3
IPaK/IaHCTBA,;

uMs ToJib3oBaTenss (JIoruH) — u30upaeMbiii KimmeHToM HaOOp TEKCTOBOM H
nudpoBoil MHGOpMaIMK B COOTBETCTBUU C TpeOoBaHusiMu baHka, 0OAHO3HA4YHO
unentuduiupyronuii  Knuenra B HMHtepHer-banke. BwiOpannoe KimentoMm wums
MOJIb30BaTENsI (JIOTUH) MOXET OBITh OTKIOHEHO baHkOM B cilyyae HMCIOJIB30BaHUS
npyrum Knuenrowm;

WNurepner-bank — CJABO «MurtepHer-bank», obecneunBaroniasi yJIajJeHHOE
B3aumojercTeue banka n Knuenra B cetn MHTEpHET;

NHuTtepHeT-KaHal — akkayHT baHka B colUalibHBIX ceTAX, Viber, Skype;

3asBJICHUE O TPUCOCAMHEHUU — 3aiBJICHUE O MPUCOCTUHEHUH K YCIOBUSIM
HoroBopa o ¢hopme, ycraHoBIeHHON baHkowM;

kacca Oduca npojgax — kacca baHka, pacrosokeHHasi B MECTE€ HaXOXKJICHUsS
Oduca nponax;

Knuent — ¢usmndeckoe nuiio, mpucoeuHuBIeecs K ycinousiM Jlorosopa. [Janee
1o Tekcty JloroBopa, eciii HHOE MPSIMO HE YKA3aHO WM HE BBITEKAET U3 CMBICIA, O]
Knuenrom raxxe nonumaercs IIpeacrasurerns;

koa noctyna — wuszbupaembii Kimentom B Wutepuer-banke naGop uudp,
OJIHO3HAYHO CBSI3aHHBIA C UMEHEM T0JIb30BaTes (JJoruHoM) KnuenTa u maposewm;

KOJJOBOE CJIOBO — CJIOBO, YyKa3biBaeMoe KIIMEeHTOM B pacnopspkKeHUU H
ucnojs3yemoe st ayreHTu(ukanuum Knuenta B ciyxOe baHka, oka3bIBaroIieH
noaaepkky KiaueHnram no onepanusm ¢ UCIOJIb30BaHUEM KapTOUKH;

Kontakt-ieHTp — mnojapasneneHue baHka, oka3zbiBaroniee WHOOPMAIMOHHYIO
MOAJACPKKY U KOHCYJbTUPOBAHUE MOTEHIIMAIBHBIX U JeicTByronx KinuentoB banka
10 IPOJIYKTaM M yciyram, mpeajiaraeMbiM bankow;

JUMUT oBepiapadTa — mpenesbHO IONMyCTUMOE caipao 1o cuery Kimenra,
YCTaHOBJICHHOE JJOTOBOPOM Ha oBepipad)THOE KPEAUTOBAHNUE,

JITTA banka — nokajibHbIN paBoBoi akT baHka;

MaHU-09K — JI0XOJ, BBIIJIAYMBACMBIN BIIAJEIbIy CUe€Ta OT CYMMBI OILIATHI
TOBapoB (paboT, yCIyTr) C HCHOJIB30BAHMEM KApTOYKHM B BHUJE IPOIICHTOB WIH B
(UKCHUPOBAHHOUN CyMME;

Mex6ankoBckas cuctema uaeHTuukanmuu (manee — MCH) — moacucrema
aBTOMATU3UPOBAHHON  WH(MOPMAIMOHHOW CHCTEMBI €IMHOTO  pPAacyeTHOTO U
WH(POPMAITMOHHOTO TPOCTPAHCTBA, WCIOJIb3yeMas JJIsi MPOBEACHUS] UACHTUDUKAIIUU
KnuenrtoB 6e3 ux nuyHoro npucyTcTBus B banke;
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MHOTO(AKTOpHAsE ayTeHTHU(UKALMS — TMOATBEPKICHHUE MOMJIMHHOCTH H
npuHaIexHoCTH KiueHTy AByX M Oojee NMpeabsBICHHBIX (BBEIECHHBIX) UM BHIOB
ayTeHTU(UKALNOHHBIX (PAKTOPOB;

HeyperynupoBaHHbIil OCTaTOK 33J0JDKEHHOCTH — CyMMa JEHEXHBIX CPEICTB,
MPEBBINIAONIAST OCTATOK IO cYeTy W (WIM) JUMHUT oBepapadTa, M OTpaxkaromas
3a10JKkeHHOCTh KinmeHnTta nepen baHkoM, BO3HUKILYIO B pe3yibTaTe MPOBEACHUS
JiepKaTesieM KapTOUKH O€3HAIMYHBIX PacyeTOB, MOTYYEHUS UM HAJMYHBIX JIEHEKHBIX
CpPEICTB, COBEPILICHHUS BaTIOTHO-OOMEHHBIX OTEpaIfil MPU UCTIOIb30BAaHUH KapTOUKH;

HOMEp MOOUJIBHOTO TejedoHa — AOOHEHTCKUI HOMEP COTOBOM MOIBUKHOM
ANEKTPOCBSI3U,  BbIAENEHHbIM  KiueHTy  omepatropoM  COTOBOM  MOABMKHOMU
AIIEKTPOCBSI3H, ykazaHHbll Kiimenrom banky;

onHOo(aKkTOpHass ayTeHTU(UKAIMS — TOATBEPKACHUE TMOJJIMHHOCTH H
npuHaAIexHOoCTH KIIMeHTy npeIbsBIEHHOTO (BBEJEHHOI0) UM ayTEHTH(PUKALIMOHHOTO
(dhakTOopa OJJHOTO BHUJIA;

OHJIaliH-KpeauToBaHue — yciyra banka no npenocraBnenuto KnneHty kpeaura
MOCPEICTBOM UCIOJIb30BAHUSL CUCTEMBI IMCTAHIIMOHHOTO OAHKOBCKOTO 00CITY>KMBaHUS
banka;

oBepApaTHBIN KpeauT — KPEeAWUT, NPEJOCTaBISIEMBbId B CyMMeE Je0ETOBOrO
cabqo 1o cyery KiMeHTa, BO3HHMKIIETr0 B TEYEHHE OAHKOBCKOTO JHS U HE
IPEBBILIAIOIIETO JUMHUTA OBeppadTa;

oBepApadpTHOE KPEAUTOBAHUE - NPEJOCTABICHUE OBEPAPa(PTHOrO KpeauTa B
HOpSZIKE U Ha YCIIOBUSX, ONPEJCIICHHBIX B JOTOBOPE Ha OBepApapTHOE KPEIUTOBAHUE;

OTIepaIIMOHHBIN JeHb — IeATENbHOCTh OaHKa B T€UEHUE paboyvero AHs, CBSI3aHHAs
Cc OO0CIy)XMBaHHEM KJIMEHTOB W CTPYKTYpHBIX TMOJApa3JeleHuid OaHKa, a TaKxke
3aBeplieHne 00padboTku uHpopmanuu u GopmMupoBaHue exeaHeBHoro Oamanca. Ilof
paboyuMu JHSAMU MOHUMAIOTCA JTHU, KOTOPBIE B COOTBETCTBUM C 3aKOHOAATEILCTBOM
HE SIBJISIOTCS BBIXOJIHBIMU THSAMHU, TOCYAapCTBEHHBIMU MPA3IHUKAMU U MTPa3JHUYHBIMU
JTHSIMHU, YCTAHOBJIEHHBIMH M OOBSBJICHHBIMA B TOpSJKE, MNPEAyCMOTPEHHOM
3aKoHOoAaTebCcTBOM Pecniybnuku benapyce, Hepabounmuy;

Opranuzanust  ToproBinu (cepBuca) (maee — OTC) — ropuaudeckoe JMIO,
WHOCTPaHHAsl OPraHU3alMsl, HE SBIISIIOIIASACS IOPUANYECKUM JIMLOM 10 HHOCTPAaHHOMY
npaBy, UHIWBUIYaJbHBIA MpEINpPUHUMATENb, (PU3HUUECKOE JIMIO, OCYIIECTBISIOLIEE
NEeATEIbHOCTh, HE OTHOCAILYIOCA K MPEANPUHUMATEIBCKOM B COOTBETCTBUU C
3aKOHO/ATEJIbCTBOM, 3aKJIOYMBIIME JOTOBOP C OaHKOM-3KBalepoM, a Takxke
pealn3yIoUIie COrIACHO YCJOBHSM JaHHOTO JOTOBOpa TOBaphl (pabOThl, YCIIyTH) C
OIUIATOM MOCPEICTBOM HCMOJIB30BAHMS KAPTOUEK WJIM MPUHUMAIOIINAE B COOTBETCTBUU
C 3aKOHOJATEIbCTBOM MHBIE TUIATEKU MTOCPEICTBOM HCIIOJIB30BAHUS KAPTOUEK;

napojb — XpaHuMas B MPOrPaMMHO-TEXHUYECKOM KoMIuiekce baHka
MOCJIEIOBATEIbHOCTh TEKCTOBOM M (miM) uudpoBoil uHOpManuu, OAHO3HAYHO
CBsI3aHHAsl C UMEHEM T0Jib3oBaTels (JoruHom) Knuenra;

NUH-KOJ, - IEPCOHAJILHBIM CEKPETHBIM HAOOP CUMBOJIOB, KOTOPBIM UCHOJIB3YyETCS
IIpU MPOBEACHUM ayTEHTU(UKAIIUY JIepKaTelis KAPTOUKU M OTKPBIBAIOIIMN JOCTYI K €€
UCII0JIb30BAHUIO;
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[Topran onnaikin-kpeautroBanuss — CIABO «Iloptan oOHIAMH-KpEeAUTOBAHUSY,
oOecnieunBaromas B cetu HTepHET yaanenHoe B3auMoeiicTeue banka u puznueckoro
JIMIIA B PaMKax yCIyTH OHJIANH-KPEAUTOBAHUA,

IIpencraBurens — nuIo, cCoBEpIIaroLIee onepauuu oT uMeHn KimenTa u 3a ero
CYET, IOJIHOMOYHS  KOTOPOTrO  ONPEACNEHbl B  IOPSAIAKE,  ONPENEIICHHOM
3aKOHOAATEIBCTBOM;

IIPOTPAMMHOE CPEACTBO — NPOTrPAaMMHO-AIIIAPATHOE CPEACTBO M TEXHOJIOTHS,
NpPUMEHSIEMbIE 11 CO3JlaHUs, OOpallleHUsT ¢ TMOANUCAHUS (TIOATBEPKICHUS)
JOKYMEHTOB B DJJIEKTPOHHOM BHUJE IIPU HCIIOJIb30BAHUU CUCTEM JIUCTAHIIMOHHOTO
0ankoBckoro oociyxuBanusa « Iurepuet-bank» u «lloptan oHnaitH-KpeAUTOBAHUSY, B
TOM YHCJIE JJI OTKPHITUSI OAHKOBCKUX CYETOB W BKJIQJHBIX CUETOB, yueTa U XpaHEHUS
Jlorosopa, HHBIX 1OTOBOPOB, 3aKJIFOYEHHBIX B paMKax JloroBopa, 1 COIyTCTBYIOIIUX UM
noKyMeHTOB. [loxg mporpamMMHBIM CpeICTBOM B paMKax Hacrosmero Jlorosopa
MPUHUMAETCS SBIISIONIECECS YaCThi0 MHPOPMAIIMOHHON cucTeMbl baHka mporpaMMHOe
obecrieuenne banka «ModIS Bank4».

Pasmepst mmar — Ilmatel 3a 1npoBeneHHe  OAHKOBCKHUX — ONEparMid
OAO «Crarycbank», yTBepKIcHHbIE DaHKOM M NEWCTBYIOIINME HA AATy IPOBEIACHUS
Omepaluu, OKa3aHus yCIyTrH;

PEKBU3UTHI JOCTyNa — ayTeHTU(PUKAIIMOHHBIE (PAKTOPhI: COBOKYMHOCTh UMEHU
M0JIB30BATEINS (JIOTWH) U MAPOJIs WU KOJ JAOCTYyNa WU CEPTUPUKAT OTKPBHITOTO KIIFOYa
ANEKTPOHHON  1udpoBOM  moAanucH, wu3gaHHbl KiweHTty pecnyOIMKaHCKUM
YIAOCTOBEPSIIOIIMM LIEHTPOM ['OCyZapCTBEHHOW CHUCTEMBI YIPABICHUS OTKPBITBIMU
KIIIOYaMHU TPOBEPKU AJIEKTPOHHON 1udpoBoil moanucu Pecnybnuku benapyce,
COBOKYITHOCTb JIOTMHA M TapoJjsi Ha WUHTEPHET-CalTe, B MPOrpaMMHOM OOeCIIeUeHUN
WM MOOWIJIBHOM TIPHIIOKEHUH MapTHEpoB baHka, ucnonb3yemMble st ayTeHTUPUKaIiu
Knuenra B UHTepHET-baHke;

PEKBU3UTHI KapTOUYKHM — HOMEP KapTouku, (amMuivs U COOCTBEHHOE WM
JIepKaTensi KapTOUKW, CPOK JEWCTBUS KAPTOUKH, TPEX3HAYHBIM KOJ TPOBEPKU
MOJJIMHHOCTHU KapTOYKHU;

CHUCTEeMa JIMCTAHIIMOHHOTO OaHKOBCKOTO oOchyxuBanusi (mamee — CIABO) —
KaHaJbl B3aumojencTBus KimeHTa/paepxartenss KapTouku ¢ baHKOM, MO3BOJISIONIME
MPOBOJUTH omnepanuu 0e3 nocenieHus: Kinrentom/nepxaresieM KapTOUKH YUPEKICHUS
bauka,

cucteMa «Smart Pay» — mporpammubiii koMmiuieke «Cuctema 0€CKOHTaKTHOTO
OCYIIIECTBJICHUS TIaTexken «Smart Payy, oGecrednBaromuii mo mpaBuiaaM TEXHOJIOTUN
cuctemMbl «Smart Pay» nadopmanmonnoe B3anmoseiicteue banka ¢ maptaepamu banka
— y4acTHUKaMu cuctembl «Smart Pay» (manee OTC-napTHepsl), Jisl OCYIIECTBICHUS
bankom omatel  cueroB, npeabsBieHHbIXx ~OTC-maprHepom  Knmenty 3a
pUOOPETEHHBIC TOBAPHI, pA0OTHI WU YCIYTH;

QR-mmarexn — CJABO «QR-mmarexxu», obecrneunBaromas B cetd MHTepHeET
yaajieHHoe B3ammojeiictBue banka u KimeHTa mo omsare c4eTOB, MPEabsSBICHHBIX
OTC-naptHepoMm KinmeHnty nmocpeactBom cuctemsl «Smart Pay» 3a npuoOpeTeHHbIe B
OTC-napTHepe ToBaphbl, pabOThI UK YCIIYTH;
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CEaHCOBBIM MapoJib — reHepupyemasi MpOrpaMMHO-TEXHHUYECKUM KOMILIEKCOM
banka ciayuaiitHeIM 00pa3oM IMOCJIEIOBATEILHOCTh TEKCTOBOM W (M) mUPOBOU
uHopMaluu, HanpasisieMas B Buae SMS-coobmienns Kinenty Ha Homep MOOMIIBHOTO
TenedoHa (IOMOJHUTENBHO, TO KelaHuio KimeHTa, — Ha aapec ero 3JIeKTPOHHOU
MIOYTHI) JJIs IOATBEPKICHHSI HEKOTOPBIX OIepaIiuii B paMKax 0JIHOTO ceanca MuTeprer-
banka;

CMC-nmapons — TOCHEAOBATEIBHOCT, TEKCTOBOM W (W) UuU@poBOi
uHopMaluu, HanpaBisieMas B Buae SMS-coobmenus Kianenty Ha Homep MOOMIBHOTO
TenedoHa yCTaHOBJIEHHBIM J[OrOBOPOM MPOTrpaMMHBIM CPEACTBOM, UCIIOJIb3YyEMbIM JJIS
noanucanusi KImeHToM TOKyMEHTOB B JIEKTPOHHOM BUJIE;

CPOK JIEUCTBHS KApTOUKU — YKa3aHHBIM Ha JIMIIEBOM CTOPOHE KApTOUKH MEPUOJ
BpeMeHU (MECAI/TOM), MO KOTOPHIA BKJIIOYUTENBHO JIepKaTellb KapTOYKU MOXKET
OCYILECTBJISITH ONIEPALIUU C €€ UCIIOJIb30BaHUEM,;

Croponsl — bank u Knuenr;

CYET — TeKYIIH (pacueTHbIi) OaHKOBCKHI cueT KiueHTta, B TOM 4uciie JOCTYII K
KOTOPOMY MOKET ObITh 00€CIiedeH IPU UCIIOIH30BaHUU KapTOUKH;

ycayra 3-D  Secure — omnpenensemas TNpaBWIaMH IUTATEKHOW CHUCTEMBI
TE€XHOJIOTHS, MO3BOJISIONIAs MPEAOCTABIAATh JEP)KATENsIM KAPTOUYKH BO3MOXKHOCTb
JOTIOTHUTEIHHOTO TTOATBEPIKICHUS OTICpAIliiA, COBEpIIIaeMbIX B ceTH MHTEpHET (KpoMe
CABO);

Oduc nponax — Llentp 6ankoBckux yciuyr, Oduc, Y nanennoe pabodee MecTo;

AJICKTPOHHOE COOOIIEHHEe — COOOIIEHHWE B JJIGKTPOHHOM BHJE (COOOIICHHE
nocpencTBoM SMS, 37IeKTPOHHOM TOYTHI  T.1., 1eicTBus B MeHIo yeiyr CIIBO);

CVV2/CVC2/CVP/KIIII2 — Tpex3HAayHbId KOJ MPOBEPKH MMOTMHHOCTH
KapTouyeK IUIaTeXKHBIX cucTteM Visa International S.A., Mastercard, BEJIKAPT,
COOTBETCTBEHHO, HAHOCHUMBI Ha OOOPOTHOW CTOPOHE KapTOYKU B CIEHHUAIBHO
OTBEJICHHOW OOJACTH PSAIOM C TAaHENIbIO IS TOAMUCH JepKaTels KapTOuKu U
WCITOJIB3yEMBIH JIJIs1 ayTEHTU(UKAITUY JEPKaTelIs KapTOYKHU IMPH MMPOBEACHUH OTICPAITAN
C IPUMEHEHHEM PEKBHU3UTOB KapTOUYKU B ceTu HTEpHET;

MCC konx - 4eThIpEX3HAYHBIA HOMEP, KIACCUPHUITUPYIOMINA BU TCITCIHHOCTH
TOPTOBOM TOYKH TPH ONEparuu oraTel o kaproukaM. Mudopmarms o MCC konax,
yKa3aHHBIX B JloroBope, pa3MmeliieHa Ha caiite banka www.stbank.by;

APl BzaumopeiicTBue — TEXHOJIOTHs, OOeCleYMBaKOIIas MpHU YCIOBUU
npenoctaBieHuss KimeHToM cormacusi I OCYIIECTBJICHHS OOMEHa JaHHBIMU U
WHUIIMAPOBAHUS TIJIaTeXa, MPOBEJICHUE OMEPAIMii TOCPEJCTBOM HUCIOJIb30BAHUS UM
WHTEPHET-CaiiTa, MPOTPAaMMHOTO OOECIeUeHUS WM MOOWIBHOTO TPHUIIOKEHUS
naptHepoB baHka.

I''TABA 2
[NPEAMET JOI'OBOPA
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2.1. bask 00s3yeTcs OCYIIECTBISATh KOMILIEKCHOE oOciyxuBanue Kinenra B
COOTBETCTBUH C J[OroBOpoM u JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM PecmyOmuku
benapycs.

2.2. 3axmouenue J[oroBopa oCcyIiecTBIsSETCS OJHUM U3 CIIOCOOOB:

Kinent npencraBnser B baHk nmucbMeHHOEe 3asiBIIEHHWE O MPUCOECIMHEHUM Ha
OyMa)XHOM  HOCHUTeNle, C  O0s3aTeNbHBIM  MPEABABICHUEM  JOKYMEHTa,
YIOCTOBEPSIOLIErO JIMYHOCTD. JJoroBOp cunTaeTcs 3aKkiIt04eHHBIM Mex 1y CTOpOHamMu ¢
MOMEHTA NMpUHATUSA baHkoM 3asBieHHs] O TPUCOECAUHEHUN K UCIIOJHEHHIO. 3asiBJICHUE
O MPUCOECIVHEHNUH IOAIMUCHIBACTCS B ABYX JK3EMIUIAPAX, OJUH DK3EMIULADP 3asBICHUA
nepenaercs Knuenry;

IIpu Bemonnennu KimeHToM JedcTBUEI B paMKaxX BBIOpaHHOW TIpHU
UCIOJIb30BaHUU CUCTEMBI TUCTAHIIMOHHOTO OAHKOBCKOTO 00CIyX1BaHus banka ycinyru
banka 1o pa3sMenieHuro OaHKOBCKOIO BKJIaJa, OTKPBITUIO CUETa, OHJIAWH-
KpeautoBanuto KimenTty mnpeanaraerca Juisi HoAOUCaHMs  (TMOATBEPXKACHUSA) C
MCIIOJIb30BAaHUEM MPOrPAMMHOIO CpEACTBA 3asBIEHUE O MPHUCOECIWHEHUH B (popme
JOKyMeHTa B 3JekTpoHHOM Bujae. Iloanucanue (moarBepxkiaenue) KauenTom
3asBieHUsl 0 MPUCOECIUHEHUN OCYIIECTBIsieTca B cooTBeTcTBUM ¢ 11.3.1.1. JloroBopa.
[lpu ycremnom BeimonHennn Kimentom B MHTepHer-banke/na I[loprane onmaitn-
KpEIUTOBAHUSA JEHUCTBUM B paMKaxX OJHOM M3 YKa3aHHBIX BBILIE YCIyr baHka Ha dkpaHe
KOMITbIOTEPA/MOOUIIBHOTO  ycTpoiicTBa KilmeHTa mNOsBIsSETCS OKHO, CoOJepiKallee
3JIEKTPOHHOE COO0IEHNE 00 yCTIEITHOM pa3MelIeHMH 0aHKOBCKOI'O BKJIaJia, OTKPBITUN
cyeTa WM 3aKJIIOYEHUM KPEOUTHOIO JOroBOpa M HHBIX J0roBopoB. C MOMeEHTa
HanpasyieHus: bankoM KnuenTy ykazaHHoro coo6iieHus 3asiBjeHHE O IPUCOEIUHEHUU
CUMTAETCSI MPUHATHIM BaHKOM K MCHOJIHEHHIO, a J[OroBOp cuMTaeTcs 3aKIF0YEHHBIM
mexnay Croponamu. Ilpu nuunom oOpamenun B Oduc npomax Knment moxer
MOJyYUTh HAa OYMa)XHOM HOCHTEJIE 3aBEPEHHYIO YIOJHOMOYEHHBIM pPaOOTHUKOM
KOITMIO 3asIBJICHUS O IPUCOEAUHEHUU.

2.3. [lorosop 3aKITIOYACTCS OJTHOKPATHO pu MIEPBOHAYAIIEHOM
MPEIOCTABIEHUN YCIYyTU MO pa3MelIeHHI0 OaHKOBCKOTO BKJIA/a, OTKPBITHUIO CYETa,
MPEAOCTABIECHUIO KPEAUTAa U HE IOJICKHUT IEPE3aKIIOUCHUIO IIPU MOCIEIYIOMEM
MPEIOCTABIECHUU UHBIX YCIIVT.

2.4. JloroBop ormpeAenseT YCJIOBHS W TOPANOK mpeaoctaBiieHus KiueHTy
KOMILJIEKCHOT'O OAHKOBCKOT'O OOCTYKUBAHMUSI.

2.5. KunueHt 00s3yercs uCHoiHATH ycinoBus JloroBopa, a Takke JOTOBOPOB,
3aKJII0YEHHBIX B pamkax Jlorosopa.

2.6. OcHoBaHMeM JiJIs IpeOCTaBICHUS (M3MEHEHUH YCIOBHM NPeI0CTaBICHUS,
MpeKpamieHus: npeaocrabieHus) KimueHty Tol uiam WHOW OaHKOBCKOW YCIYTH IO
JloroBopy siBisercs:

2.6.1. mpu obpamenun Kimuenra B Oduc npogax — pacnopspkerune Kiuenra,
npUHATOE BaHKOM K HCIIOJIHEHUIO;

2.6.2. B UntepHet-banke/na [lopraiie oHaliH-KpeAUTOBAHUS — ITOCJIC YCTICIITHON
UACHTU(UKALMY U ayTEeHTU(PUKALUU — JIEKTPOHHOE COO0IIeHNE, MPUHIATOEe baHKkoM K
VICITOJIHCHHUIO.
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2.7. baHk BmnpaBe oOTKa3zaTb KiMEHTYy B NpeIOCTaBIEHUU YCIayru 0Oe3
OOBSICHEHHSI PUYHH, €CITH BO3MOXKHOCTh OTKa3a MPEeAyCMOTPEHa 3aKOHOIATEIbCTBOM.
KnueHT He moKeH MCnoib30BaTh YCIYTH JIJIsl HE3aKOHHBIX M/WIH HETOOPOCOBECTHBIX
1eJeil, B TOM YUCIIE B LIEJIAX NPUYNHEHHS YOBITKOB BaHKY MM TPEThUM JIMLIAM.

2.8. Ecnu uHOE mpsIMO HE YKa3aHO WJIM HE BBITEKAeT U3 CMBICIA:

2.8.1. ccbulKM Ha pa3fenbl, MyHKTHI, MOAMYHKTHI, YaCTH, a03allbl, MPUIIOKEHUS
O3HAYarOT CCBUIKM HAa COOTBETCTBEHHO Pa3Jieibl, ITYHKTHI, IOAMYHKTBI, 4aCTH, a03allbl,
npuinoxenus Jlorosopa;

2.8.2. cCBUIKM Ha JOTOBOpHI, 3aKJIIOYEHHbIE B pamkax JloroBopa (Bkitouas
JloroBop) 03HA4alOT CCBUIKM Ha JOrOBOPHI, 3aKJIIOUEHHBbIE B paMkax JloroBopa
(Bxirouast JforoBop) ¢ yueToMm Bcex MOCIENYIOIINX U3MEHEHUM;

2.8.3. Hacrosmuid JloroBop moapazymeBaeT J[oroBop ¢ y4eTOM NIPHIIOKEHHI,
3asBIEHUA O IPUCOEAUHEHUH, BCEX MOCIEAYIOINX N3MEHEHUH K [loroBopy, a Takxke ¢
Y4E€TOM OCHOBAaHUU MPEAOCTaBICHUS yCIyr (M3MEHEHMsI YCIOBHUI IMpeloCTaBIICHUS,
IpEeKpalleHHs NPEOCTABICHUS ), MPEAYCMOTPEHHBIX MyHKTOM 2.6. [foroBopa;

2.8.4. mpu HAJIMYUU NPOTUBOPEUNI PHIIOKEHUI U 001uMX ycinoBuil JJorosopa,
MPUWIOKEHUS UMEIOT IPUOPUTET HAJ 0OIIMMU ycaoBusiMu [{lorosopa.

I'JTABA 3
OBUIUE TIOJIOXKEHW A

3.1. B pamkax [oroBopa bank mnpenoctaBisier KiueHTy BO3MOXHOCTb
BOCIIOJIB30BAThCS  JIIOOOM  yCIIyroi, mpexycMoTpeHHoM JloroBopoM, a Takke
JIOTOBOpPaMH, 3aKJIFOYEHHBIMU B paMKax Jlorosopa:

OTKpPBITHE, OOCTY>KUBAHHUE U 3aKPHITHE CUETOB,;

IJIATEXKHBIE YCIIYTH,

oBeppadTHOE KPEAUTOBAHHUE;

OHJIAH-KPEIUTOBAHUE;

MIPUHATHE, XPAaHEHHE U BO3BpAT OAHKOBCKUX BKJIAJIOB;

yenyru  CJABO, B T4, yeayrm  «SMS-omosemienue», ycnyru  «Push-
YBEIOMIICHUEY;

Jlns mosiydeHuss COOTBETCTBymomied yciayru ¢ Kimentom B 00s3aTeibHOM
MOPSIAKE 3aKII0YaeTCs OTHEJbHBIA JOrOBOp B paMkax HacTosiiero JloroBopa, B
MOpsIIKE, IPELYCMOTPEHHOM J[oroBopom.

3.1.1. Ilpu npenocraBieHuM baHKOM yCIyr Mo pa3MemeHuI0 OaHKOBCKOTO
BKJIa/la, OTKPBITHUIO CUETA, BBITYCKY KapTOUKH (JIOMOTHUTEIBLHON KapTOUKH), OHJIAH-
KPEJIUTOBAHUIO MOJITBEPKICHUEM BOJIEU3bsIBICHUS KiMeHTa SIBISIOTCA TIOKYMEHTHI B
AJIEKTPOHHOM BHJIE, MOAINMCAHHbIEC (MOATBEPKIAECHHbIE) KIIMEHTOM C MCIOJIb30BaHHEM
MpPOTrPaMMHOTO  CpPEJCTBA  TOCJe  MpoBeAcHUS  baHKOM  MHOTO(aKTOPHOU
ayTeHTU(PUKAIINH

B MHurepHer-banke — Bxon B MHTEpHET-baHK ¢ MCIIONB30BaHHEM PEKBU3HWTOB
nocrtyna u BBog CMC-niaposs;

Ha [loprane onnaliH-KpenuTOoBaHus — uAeHTHUQUKauus Kiouenta mpu
ucnosibzoBanuu MCU u BBog CMC-niaposis.



[lognucanue  (MOATBEpKIECHHE) JOKYMEHTOB B DJIEKTPOHHOM  BHUJE
OCYLIECTBJISIETCS C HCIOJIB30BAHUEM IPOTPAMMHOTIO cpencTBa. CnocoOoM MoAnrucaHus
(moaTBepxkaeHus) KnueHToM JOKYMEHTOB B 3JIEKTPOHHOM BUJE siBisieTcs BBog CMC-
IapoJisi, HarpasJIeHHOTO KIMEeHTy ¢ HCIOJIb30BaHWEM IIPOTPAMMHOIO CpEICTBA.
KimeHt wHuMnumupyer noanucanue (MOATBEPKACHUE) JOKYMEHTOB B 3JEKTPOHHOM
BUJIE, NIpeAsIaraeMbpiXx eMy baHkoM st mognucanust (MMOATBEPKIAEHUS), IyTEM BBOJA
CMC-napons.

KnuenT corjamniaercs ¢ TeM, 4TO:

JOKYMEHTBl B AJICKTPOHHOM BHJI€ CO3/AlOTCsl, 00pabaThIBAIOTCA, XpaHSTCH,
nepearoTcs, MPUHUMAIOTCS U TIOJIMUCHIBAIOTCS (MMOATBEPKIAIOTCS) C UCIIOJIb30BAHUEM
MPOTPAMMHOI0  CPEJICTBA, SBISAIOTCA MOMJIMHHBIMHM, LEJIOCTHBIMA U HUMEIOT
IOPUIUYECKYIO CHILY,

BBoA CMC-mapons ans mnojgnucanus (TOATBEP)KIACHHUS) JOKYMEHTOB B
JIEKTPOHHOM BHJE C UCIIOJIb30BAHUEM IPOIPAMMHOIO CPEACTBA SBISAETCS aHAJIOIOM
coOcTBeHHOpYUHOU noanucu Kinuenra.

3.2. Knuent omnaunBaer yciyru banka B cooTBeTcTBUM ¢ Pa3mepammu 1uiar,
JNEHWCTBYIOIIMMHA Ha MOMEHT OKa3aHMs YyCIYTM, a TakKkKe BO3MelmaeTr baHKy
JOKYMEHTAJIIBHO  TMOJATBEP/KICHHBIE  PAaCXOAbl IO  COBEPUICHUIO  ONEpPALUH.
Bosnarpaxxnenue yrutauynBaercss KIIMEHTOM 3a KaKIyr0 YCIYry OTAEIBHO B MOMEHT
COBEpIICHUSI COOTBETCTBYIOWICH  OMNEpalMy, €CIM HWHOM TMOPANOK  YIUIAThI
BO3ZHAIPaXXJICHHUsI HE yCTaHOBJIEH Pa3Mepamu 1uiat. BosHarpakaeHue, pacxonabl IO
COBEpLICHUIO ONepaluii, a TakXKe JIFoOble MHBIE TUIATEXH, puunTarouecs: banky mo
JloroBopy, MOTYT CIIUCBHIBaTbCSI CAMOCTOATEIbHO BaHKOM MiaTeXHbIM opraepoM 0e3
nopy4uenus (pacriopspkennsi) Knuenra.

IIpr HEITOCTATOYHOCTH MOCTYNMBIIMX JEHEKHBIX CPEIACTB MUl HCIIOJHEHHUS
Bcex o0s3artenbcTB KimeHTa ouepemHOCTh YIOBJIETBOpeHUs] TpeboBanuii banka
omnpenensieTcss baHkoM ¢ yueToM 3akoHoaTenbcTBa Pecyonuku benapyce.

[Ipn ymiate BO3HArpakJIeHHs, PacXoJ0B II0 COBEPLICHUIO ONEPALMM, a TAKXKE
JT00BIX MHBIX IJIaTEXeH, npuunTatoumxcs banky no JloroBopy co cuera, OTKpHITOTO B
BaJIIOTE, OTJIMYHOM OT BaJIOThI 00s3aTenbCcTBa, KimeHT nopyyaet banky ocyniecTBuTh
O0aHKOBCKUI MEPEeBOJI B MOJIb3y baHka ¢ mpoakeilt ”HOCTPaHHOM BaTIOThl HUMEIOIIEHCS
Ha cyere KimeHta, OoTKpbITOM B baHke, B CyMM€ OOCTaTOYHOW Il IOJHOTO WIIH
YaCTUYHOTO TMpekpaiieHus oOs3atenscTB Knnenrta nepen bankom B 0enopycckux
pyOssix. BanmroTHO-00OMEeHHas omiepalius COBEPIIAeTCs:

mo oduImantbHOMY Kypcy OeJopyccKOro pyOiass K COOTBETCTBYIOIICH
MHOCTPaHHOM BajloTe, YycTaHoBiIeHHOMY HamumonaneHeiM OankoMm PecnyOnuku
benapyce Ha naty yniaThl (BO3MENIEHUS) BO3HATPAKIACHUSA, B YaCTH BO3HATPAXKICHUI
32 CHATHE HaJWYHBIX JICHEKHBIX CPEACTB C  MCIOJB30BAHUEM  KapTOUKH,
IPEIOCTaBIIEHUE B YCTPOMCTBaX OaHKOB MH(POPMAIIUHU O JOCTYITHOW CyMME JCHEXKHBIX
CPEICTB, a TAaKXKe 10 OIepalisM, COBEPIIAEMbIM 0€3 UCTIOIb30BaHUS KaPTOUKHY;

0 KypCy KYIUIM-IIPOJAKM MHOCTPAHHOM BaJIOTHI, YCTAHOBICHHOMY baHkoM
JUTSI COBEPIIEHUS BAIIOTHO-OOMEHHBIX OIepalfii ¢ UCIOIb30BAHUEM KapTOUYEK Ha JaTy
W BpeMmsi ymathl (BO3MENIEHHUsS) BO3HArpaXKJaeHusi (pacxolloB IO COBEPUICHUIO



10

ornepanuid, a Takke JI0ObIX MHBIX IUIaTeXed, mpuuuTarommxcs baHky), Mo HHBIM
BO3ZHATPAXKICHUSM.

3.3. Ilepen 3axmouenuem JloroBopa bank mnpegocraBnser Kimenrty
BO3MOKHOCTb O3HAaKOMUTBCS € ycnoBusmu Jlorosopa u Pasmepamu mar:

Ha caiitre banka www.stbank.by;

B 0011e10CTYHBIX MecTax B Oduce mpoaax.

Knuent Bnpase 3anpocuth y banka mupopmaiuio 06 ycnoBusx [oroBopa u
3aKJIIOYEHHBIX B pAMKaX HETO IOTOBOPOB ITyTEM HAIIPABJICHUS MUCbMEHHOTO 3asBJICHUS
B bank. bank He mo3aHee 5 OaHKOBCKUX JHEH co JAHS ModydeHus 3asBiieHus Kiuenra
MPEeIOCTaBIIsET B MMCbMEHHON (hopMe Ha OyMakHOM HocuTele Heooxoaumyro Kimnenry
uH(pOpMaIHIO, yKa3aHHYIO B JIOroBope M 3aKJIIOUEHHBIX B paMKaX HETo JIOTOBOpax.

3.4. JIOKyMEHTHI, MpenbsABIseMble U MpeaocTaBiseMble KIueHToM, JOKHbBI
OTBEYATh CJIECAYIOLIUM OCHOBHBIM TPEOOBaHUSIM:

JOKYMEHT JOJDKEH OBITh JIEHCTBUTENIbHBIM Ha JaTy €ro MNpeJoCTaBICHUS
(mpenbsiBICHUN);

JOKYMEHT HE JIOJKEH UMETh CIEA0B IMOJYUCTOK, UCTIPABIICHUN;

JOKYMEHT JOJKEH ObITh O(OpPMIIEH Ha OJHOM M3 T'OCYIapCTBEHHBIX S3BIKOB
Pecnyonuku benapych. JlokymeHT, opOpMIIEHHBIM HE Ha TOCYJIapCTBEHHOM S3bIKE,
JOJIKEH COIMPOBOKIATHCS IEPEBOIOM HA OJIMH U3 TOCYAapCTBEHHBIX SI3bIKOB. BepHOCTH
NepeBoia JOKYMEHTa WIM MOJJIMHHOCTh TMOJNUCH [EPEeBOJYMKA Ha TMEpeBOJIE
JIOKYMEHTA JI0JKHBI OBITh y1I0CTOBEPEHBI HOTAPHAJIBHO.

3.5. Hactrosmum nynktom KnmeHT nudHO mpenocTaBiseT banky cornacue Ha
nepenadyy OaHKOBCKOM WJIM HMHOM OXpaHSIEMOW 3aKOHOM TailHbI, CBEJCHHH,
COCTaBJISIOLIMX OAaHKOBCKYIO TaliHy, B TOM YMCJE HOMEpOB, BBIMYLICHHbIX baHkOM
KnuenTy 6aHKOBCKUX IJIATEKHBIX KaPTOUEK, CIEAYIOIUM CyObeKTaM:

OpraHu3alysIM, OCYLIECTBJISIIOIIMM B  COOTBETCTBMM C  JOTOBOPAMH,
3aKJIIOUeHHBIMU ¢ baHkoM, mpoekTupoBaHue, pa3paOOTKy, BHEApPEHHUE, MOAIEPIKKY,
COMPOBOXKJICHUE, AyAUT aBTOMATU3UPOBAHHBIX CUCTEM YIIPaBIIEHUs, UH(POPMALIMOHHBIX
CUCTEM, NPOrpaMMHOr0 OOECleyYeHusi, MNPOrpaMMHBIX M (WJU) NIPOrpPaMMHO-
anmnapaTHbIX CPEJCTB, TPOrPaMMHO-aNNapaTHBIX KOMILIEKCOB, HCIOJIb3yeMbIX baHkoM
1151 00ciykuBanusi KiineHToB;

opraHu3anusiM, C KOTOpbIMM baHK ocymecTBisier HHPOPMALIMOHHO-
TEXHOJIOTUYECKOE B3aUMOJIEUCTBHE B LESAX MPOBEPKU NPUHAMJIEHKHOCTH JIHILY,
COBEPIIAIOIIEMY OIEpalud C KPUNTOBAIIOTOW WJIM B BHPTYaJIbHOM HIOPHOM
3aBe/IcHUM, OAHKOBCKOW IIIaTe)XHOW KapTtouku banka, BwimymienHoi Kimenty, c
UCIIOJIb30BAHUEM KOTOPOM  OCYILIECTBISIOTCS YKa3aHHbIE olepauuud (IepeBoj
JEHEXKHBIX CPEICTB MpU NpuoOpeTeHHH (ImpoAaske) KPUIITOBAIIOTHI MPOJABILY
(mokymnaTento) — BIAAENblly aKKayHTa B HWH(GOPMAllMOHHOM CHCTEME olepaTopa
KPUNTOIIATPOPMBI, OriepaTopa 0OMeHa KpUNTOBATIOTHI (KPUIITOKOIIETbKA), ONIepallui
3a4MCICHUS WM BBIBOJAA  JIGHEKHBIX  CPEACTB  BJIAJENblla  aKKayHTa,
3apErUCTPUPOBAHHOTO B BHUPTYaJbHOM HWIOPHOM 3aBECHHM, a TaKXe Mpu
OCYUIECTBJICHUU NPUBS3KK BbiNylieHHONW KimenTy baHnkoMm OaHKOBCKOM MIaTeKHOM
KApTOYKU K BBIIICYKAa3aHHBIM aKKayHTaM);
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OpraHu3alusM, OCYIIECTBISIOIIMM B  COOTBETCTBUM C  JIOTOBOPAMH,
3aKJIIOYEHHBIMH ¢ baHkoMm, HH(OPMAalMOHHO-CIPABOYHYIO MOAAEPKKY KireHToB
banka;

OpraHu3alMsIM, OCYLIECTBIISIOIUM JOCTaBKY KOPPECIIOHIEHIUU (B TOM YHCIIE B
antekTporHOM Buje) Kitmentam banka, SMS-coo6mennii/Push - yBenqomiieHuit B aapec
Kinenra,

OpraHu3alMsIM TOProBiM (CEpBHCA), HHBIM OpraHU3alUsIM, KOTOPbIE COBMECTHO
(8 maptHepcTBe) C baHKOM peanu3ylOT MPOrpaMMbl JIOSUIBHOCTH, OOHYCHBIE,
JVCKOHTHBIE U MHBIE AHAJIOTUYHBIE IPOTPaAMMBI;

OpraHM3alusIM, OKa3bIBAOIMINM baHKy yCciayru XpaHeHus, FOpUIUUECKUE YCIYTH,
YCIIYTH IO B3bICKAHHIO 3a/10JKEHHOCTH;

IUIaTEeXHBIM CUCTEMaM M UHBIM CyOBEKTaM, Y4acTBYIOLUM B IIPOLIECCE OKa3aHUs
bankom ycayr KinueHnram.

3.6. bank BipaBe ocymecTBIATh nepenucky ¢ KinmeHToMm, BKIto4as pa3MeleHue
odept (nanee — yBeIOMJIEHHS ), IO CBOEMY YCMOTPEHHIO OJHUM HJIM HECKOJIBKUMHU U3
CIIEIYIOIMX CIIOCOOOB: TMOCPEACTBOM IOYTOBOW WM KYPbEPCKOW CBSI3U; IyTEM
pa3MenieHus YBEJIOMIICHHI B cpelcTBax maccoBod uHdopmanuu (nainee - CMHN);
yTEM pa3MeIleHus yBeIOMIICHHI Ha caiite B cetn HTepHeT www.Stbank.by; myrem
BpyueHHUs paboTHUKOM banka yBenomiennii B Oduce mpoaax.

JIOTIOTHUTENBHO K YKa3aHHBIM crioco0aM baHk BripaBe HapaBisiTh YBEJOMIICHHUS
HoCpenCTBOM pacchuiku SMS-coobmennii/Push-ysenomiennii Ha usBectHbie baHky
HOMEpa MOOWIBHBIX  TeJIE(POHOB, IyTEeM  pa3MEIIEHUS  YBEIOMIICHUH  Ha
uHdopmarmoHHoM crenie B Oduce npoaax u/uiam MHBIMH TIOCTYITHBIMU CITIOCOOAMMU.

YBenoMIIEeHHSI TTOCPEACTBOM ITOYTOBOM WJIA KYPBEPCKOM CBSI3U PACCBUIAKOTCS
Kmuenty mno ero anpecy, wusBectHoMy banky. JlaHHBIM aapec cyuTaeTcs
JEHCTBUTENBHBIM 10 MOMEHTa yBeZoMiieHUs! banka 00 ero u3sMeHeHHH B yKa3aHHOM B
JloroBope nopske.

VYBenomnenus, HanpasiisieMble bankom KineHTy B COOTBETCTBUU C YCIOBUSAMHU
JloroBopa, OyAyT cuMTaTbCcs MOJYYEHHbIMH KIMEHTOM B CIEAYIOLIUE CpPOKH:
YBEJOMIICHHSI, HAaIllpaBJIsieMbl€ OCPEACTBOM IMOYTOBOM CBSI3U — 110 UCTEYEHUH 7 (CEMM)
KaJICHJApHBIX JHEH ¢ MOMEHTa OTHpaBiieHUs baHKOM; yBeIOMJIEHHUs, HAMPAaBIIIEMbIE
nyTeM ux pasmeniennss B CMU — B aenp Bbixona B cBeT neyarHoro CMHU nim CMU,
pacmpocTpaHsieMoro uepes cetb MHTepHeT; yBeaomiieHus baHka, pa3menieHHbIe Ha
caiite B cetu MuTepHer www.stbank.by — ¢ momenTa ux onybnukoBanusi bankom Ha
caifre; yBenomiienust banka, Bpyuaemoie Knuenty B Oduce npoaax, — B JaTy BpydeHus,
yKa3aHHYI0 Ha OyMa)KHOM 3K3eMIUISIPE YBEIOMIICHHUS.

3.7. KnueHT mnoATBepXkAaeT, YTO OH O3HAKOMJIEH C 3aKOHOAATEIhCTBOM,
PEryJIMPYIOUIUM MOPSIOK MOTYYSHHUS U UCTIOIb30BaHUS HHOCTPAHHOU 0€3BO3ME3HOMN
MTOMOILIN.

3.8 Hanoroo6mosxenue 10xon0B KineHToB B Bue MPOLEHTOB MO 0aHKOBCKOMY
BKJIAJly, @ TAK)KE IO ICHEKHBIM CPEJICTBaM, HaXOASIIIUMCS Ha CYETaX, OCYILIECTBISETCS
B COOTBETCTBHUU C 3aKOHOAaTebcTBOM PecnyOnuku benapych.

3.9. Bce cnopel mo JloroBopy WM B CBSI3M C HUM pa3pelialoTcs MyTeMm
IIEPErOBOPOB, B CIy4ae HE JIOCTUKEHHSI JOTOBOPEHHOCTH CHOPBI PACCMATPUBAIOTCS
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CyIOM TII0 MECTy HaxOXIeHHWs baHka B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
PecnyOoiuku benapyce.

3.10. BsaummootHomenus CrtopoH, He yperyaupoBaHHbie JloroBopowm,
perynupyroTcs 3aKOHOAATeNbCTBOM Pecrybnuku benapycs.

I'JIABA 4
HHOPAAOK MJEHTUOUKALINN U AYTEHTUOUKALNN KIIMEHTA

4.1. bank ocymiectBiseT uaeHTuukanuo Kinenra:

4.1.1. mpu ero oOpamenuu B OQuc mnpoaax — Ha OCHOBAaHUHU JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTD.

[IpencraBuTenb AOMOTHUTEIBLHO NPEACTABISET JOKYMEHT, IMOATBEPHKIAIOIINIA
€ro MOJHOMOYHS;

4.1.2. npu ero obpamenun B bank nmocpeactBom ycnyru C/AbO Ha ocHOBaHUU
UJICHTU(PUKAIIMOHHBIX JAHHBIX, MoJydeHHbIX bankom uz MCH;

4.1.3. Ha OCHOBaHWHU WJACHTH(UKAIMOHHBIX TAHHBIX, TOJYYCHHBIX BaHKOM OT
areHTa 1o uAeHTU(UKALUK, B CIIy4ae MOPYUYEHUs IPOBEACHUS UICHTUPUKAIIUU areHTY
10 UACHTU(DUKALINH.

4.2. bank ocymiecTBisieT ayreHTUukanuio Knnenra:

4.2.1. B Oduce npoaaxx — Ha OCHOBaHUM cOOCTBEeHHOpPYUHOU moanucu Knuenra
W/WU BBOJIA MPABHIIBHOTO MTMH-KOJa TIPU UCIIOIh30BaHUU KAPTOUKHU;

4.2.2. npu nposeaeHuu onepannii B C/IbO — Ha OCHOBaHUYM PEKBU3UTOB JI0CTYIIA,
ayTeHTu(puKanuu, NporaeHHoN pu ucnosnb3zoBanun MCH, a Takke mo ceaHCOBOMY
naposiro 1 CMC-naposnto 11 HEKOTOPBIX ONepanui;

4.2.3 ripu TIpoBeICHNUHU ollepaluii ¢ ucnosb3oBanueM API B3aumopeiictBue — Ha
OCHOBAHHWHU BBOJA MPABUJILHOIO JIOTUHA U MApOJisi HA UHTEPHET-CaiiTe, B IPOrPaMMHOM
o0ecrnieueHUn UM MOOWJIHBHOM MPUIIOKEHUU MapTHEpOB baHka v MpaBUILHOTO BBOJA
OJIHOPA30BOTr0 MapoJis, HanpasisieMoro Kinuenty Ha Homep MOOWIBHOTO TenedoHa;

4.2.4. npu ero oOpameHnr B CiIyxOy baHka, OKa3pIBAaIOIIYI0 TOMICPKKY
KnuenTtam mo onepanusiM npy UCHOJIb30BAHUHM KapTOYKHU — M0 KOJOBOMY CJIOBY W/WJIH
Ha OCHOBAaHMM OTBETOB Ha BOMPOCHI HUCXOMsl W3 WH(OpMAIMH, MPETOCTABICHHOM
Knmuentom u  comepkamieiics B pacnopsDKeHUsAX — (aHHBIE  JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTD, J1aTa POXKICHUS);

4.2.5. Ipu MPOBEJICHUU OTepaIuii C UCIOIH30BAHUEM KapTOYKH B YCTPOMCTBAX
caMOOOCITY)KMBaHHS — HA OCHOBAaHUH BBOJIA MPABWILHOTO MTUH-KO/IA;

4.2.6. npu nposenenun omneparuii B OTC ¢ ucnonp3oBaHneM KapTOYKH — Ha
OCHOBAHHWHU BBOJA MPABUIILHOIO MUH-KOAA;

4.2.7. npu nposenenuun onepanun B OTC B cetu HTEpHET C MCTIOIB30BaHUEM
KapTOYKH — Ha OCHOBAHWM BBOJIa MPABWIbHBIX PEKBU3UTOB KAPTOUYKU, IPOBEPOUYHOTO
yrcia CVV2/CVC2/CVP/KIII2, yenyru 3-D Secure.

4.3. CTOpOHBI NPUIIUIM K COTJAIICHHUIO, YTO HMCHOJb3yEeMble UMM MPOUEIYPHI
uaeHTUGuKa U ayreHtTupukanuu Knuenta m 6e30macHOCTH, B TOM YHUCIE MPHU
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npenocrasienuun ycayr CIBO, o0ecrnieunBaOT HaIeKHOCTh U 0€30MacHOCTh Nepeaadn
uH(OpMaIInK, 3aIIUTY OT HECAHKITMOHUPOBAHHOTO JOCTYTIA.

I'JIABA 5
I[TPABA U OBA3AHHOCTHU CTOPOH

5.1. Knuenr Brpase:

5.1.1. monp30BaThCA yciIyraMu, IpeaOCTaBISIEMBIMU 110 JJOroBOpy, a Takxke Mo
JIOTOBOpaM, 3aKJIFOUEHHBIM B pamkax /[oroBopa;

5.1.2. oTka3aThcs OT NOIYYEHU YCIIYT, TPEAOCTABISAEMBIX 110 JJoroBopy, a Takxke
10 I0OTOBOPaM, 3aKJIFOYEHHBIM B paMKax J[orosopa;

5.1.3. monydatb uHGOpPMAIIKIO 00 YCIOBUSAX €ro oOcayKuBaHus B baHke;

5.1.4. cocTaBnsTh B NMUCBMEHHOM BHe W/uiau yepe3d KonrakT-nieHTp banka
MPETEH3UU K YyCIayram, OKa3blBaeMbIM Mo JlOroBopy, a TakXKe IO J0TrOBOpaM,
3aKJII0YEHHBIM B paMKax JloroBopa;

5.1.5. oro3BaTh WM U3MEHUTH NTONHOMOUUA cBoero IIpencrasurens. [Ipu aTom
KineHT noinkeH HezameUIMTENbHO YBeIOMUTh 00 3ToM bank. B oTHomeHusx ¢ bankom
nonHomouust [IpeacraBurens CUUTAIOTCS OTMEHEHHBIMU (M3MEHEHHBIMHM) HE paHeEe
MOMEHTA MOJYYCHUS YBEIOMJICHUS O MTPEKPAIICHUH (M3MEHEHUH ) TTOJTHOMOYH;

5.1.6. OcymecTBnATh WHBIE TIpaBa, MPEeIyCMOTpPeHHbIE JloroBopoM U
3aKOHOJIaTeIbCTBOM PecniyOnuku benapycs.

5.2. bank Bipase:

5.2.1 caMOCTOATENBHO OMNpPEEATh NEPEUEHb YCIYT, OKa3bIBAEMBIX B paMKax
JloroBopa 1 JOTOBOPOB, 3aKJIIOYEHHBIX B pamKkax JloroBopa, u ux GyHKIIMOHAIBLHOCTD;

5.2.2. caMOCTOSITEIBbHO CIMCHIBaTh IUJIATEXKHBIM OpaepoM co cuera KiumeHra
BO3HArpaKJICHHs B COOTBETCTBUM ¢ Pa3mepamu mar;

5.2.3. 0e3 mpeaBapuTenbHOrO yBemomsieHUs KimeHTa OTKa3aTbCcsi OT
MPEIOCTABIEHUsI YCIYTd, MPUOCTAHOBUTH OKa3aHUE YyCIyr (B TOM YHCIE IMyTeM
OJIOKHUpPOBaAHUS JOCTYIA K COOTBETCTBYIOIIEH yciayre):

B ciayyae HenpencraBiieHus ~KimeHTOM — HEOOXOIMMBIX — JTOKYMEHTOB,
HETMPaBWIHHOTO 3aIOJHEHUS JOKYMEHTOB;

B Clly4ae apecTa JIEHEXHBIX CPEJCTB Ha CUETE, IPUOCTAHOBIICHUHU OTepaluil Mo
CYETY;

B clly4ae KOMIIPOMETAIIMU CPEJICTB IOCTYIIA;

B CJIy4ya€ HEHCIOJIHEHUS! WM HEHAJIeKaIlero UcrnoiaHeHus KimeHToM cBoux
00513aTENBLCTB;

B HUHBIX CIydasx, MPEIyCMOTPEHHBIX 3aKOHOJATEIhCTBOM PecmyOmuku
benapyce, JIITA banka, JloroBopoM M J0TrOBOpaMH, 3aKJIIOUYEHHBIMH B paMKax
JloroBopa.

5.2.4. zanpamuBarh y KimeHTa cBeneHHs, TOKYMEHTBHI, HEOOXOIUMBIC ISt
uCIojHeHus JloroBopa W/wiM JIOTOBOPOB, 3aKIIOUECHHBIX B pamMkax Jloroopa. bank
BIIpaBe TpeOOBATh MPECTABICHUS TOKYMEHTOB 10 (popMe U B CPOKH, YCTAHOBJICHHbBIE
bankowm;
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5.2.5. BbigaBatb KiMeHTy pasinyHble COpPAaBKH, WMEIOIIME OTHOLIEHUE K
JloroBopy u/uim K TOroBOpaM, 3aKII0YeHHBIM B pamkax JloroBopa;

5.2.6. caMOCTOSITENFHO OINPEAEIATh YCIYTH, M0 KOTOPHIM JOCTYIIHBI OTeparuu
nocpenctesom yeiryr CJBO, dyaknuonansHocth yeayr CJIBO, ycTaHaBauBaTh
TpeOOBaHUS K CPECTBAM ayTCHTH(PUKAIINY;

5.2.7. TpeboBath, uTOOBI mepemaua  momHomoumii  I[IpeacTaBuTtento
OCYLIECTBJISUIACH B COOTBETCTBUHM C 3aKOHOJATENbCTBOM. B ciydae eciu nepenada
nonHomounit [lpencraButento ocymectsisercs B banke, 1oBepeHHOCTh 0opmIIsieTcs
no ¢opMe W/WiM 1o mpolenype, yctaHoBieHHo bankoM. B unHbIX ciayyasx bank He
00s13aH B3auMo/ieicTBOBaTh ¢ [IpeacraButenem;

5.2.8. B OITHOCTOPOHHEM MOPSAAKE U3MEHATh PazMepbl miaT myTeM pa3MelleHUs
naHHO#M mMH(popMmanmu Ha caiite banka www.stbank.by ¢ yBenomnennem Knmenra B
MOpsiAKE, MPEayCMOTpeHHOM B 11.5.4.5. JloroBopa;

5.2.9. B nenax moaTBepkaeHUs (pakTa MpeoCTaBICHUS] YCIYT U KOHTPOJS HX
KauecTBa B IMpeJiesax, JOMYyCKaeMbIX 3aKOHOJATEIbCTBOM, OCYIIECTBISATh ayJuo- H
BUJle03anucu mporecca oOciayxkuBanus Knuenta B Oduce mnpomax, a Takke
aynuosanucu mpoiiecca oocinyxkuBanus Knuenta B Konrtakt-ientpe banka, ayauo u
TEKCTOBBIE 3aMHCH Tporecca oocinyxuBanus Knuenrta B IHTepHer-kaHanax. bank He
00s13aH XpaHUTh TAKHUE 3aIUCH U MPEIOCTaBIATh NX KineHry;

5.2.10. ucnonp30BaTh MPU COBEPIICHHH BCEX CHETOK, 3aKIIOYAEMBIX MEXKIY
bankom n KnuenTtom, pakcUMIIBHOE BOCHPOU3BEACHUE MOAMUCH YIIOTHOMOYEHHBIX
muil banka um mewatm baHka ¢ NOMOIIBIO CPEACTB MEXAHUYECKOTO WM HHOTO
KOIMPOBAHUS, MMPOTPAMMHBIE CpeICTBAa 0€3 HCIOIb30BaHUS AJIEKTPOHHON HHU(PPOBOM
noanucu. akCUMUIIBHOE BOCIIPOM3BEICHUE MOIIUCH YIIOJTHOMOYEHHBIX ull banka, a
TaK)K€ COBEPILIEHUE CAEJIOK C MOMOILBIO IPOrPaMMHBIX CpPeACTB 0€3 MCHOIb30BaHUS
AIEKTPOHHOMN ITU(PPOBON MOJNUCH SIBISETCS aHAJIOTOM COOCTBEHHOPYYHOM TMOJIHCH
JTAHHBIX JINII;

5.2.11. ocymecTBnsaTh OOHOBJICHHME (aKTyalM3aluio) XpaHumon B banke
uHpopMaIMu O TMEepPCOHANbHBIX JaHHbIX KineHTa Ha OCHOBaHMM HWHQOpMAIIUH,
MOJIY4YEHHOW MPHU OCYLIECTBICHUM ayTeHTHuPukauuu KimeHTa npu uCnosib30BaHUU
MCH;

5.2.12. B OIHOCTOpPOHHEM TOPSIKE YCTAHABIMBATh (M3MEHATh) OOMEHHBIE
KYpChl, HCHOJIb3yeMble baHKOM TIpW OKa3aHUM TIUIATEXKHBIX M WMHBIX YCIYT, C
uHdopmupoBanriem 06 3Tom KimeHrta B mopsiake, npeaycMoTpeHHoM JloroBopom, u
(nnn) myTeM pa3menieHus OOMEHHBIX KypCcOB (MX U3MEHEHHI ) Ha 0(hUIIMATIEHOM CalTe
banka B rio0anpHON KommbloTepHOW cetnn MHTepHer (Www.Stbank.by), u (nmm) B
WNurtepner banke, u (nnm) wHGOPMAIMOHHBIX CTEHJAX, W (WIM) MPU COBEPIICHUU
KiineHToM COOTBETCTBYIOIIEH Onepalny (OKa3aHUM YCIyTH);

5.2.13. ocymecTBIATh WHBIE TIpaBa, TMpeaycMOTpeHHBIe JloroBopoM w
3aKOHOJIaTeIhCTBOM PecniyOnuku bemapycs.

5.3. Knuent o6s3yercsi:

5.3.1. B reuenue 10 (aecsaTr) KaaeHIAPHBIX THEW cOOOIUTh baHKy 00 n3MeHeHUH
JIMYHBIX JIAaHHBIX: ()aMHJIUH, COOCTBEHHOTO UMCHH, OTYECTBA (IIPHU HAIMYHMH), ajJpeca
NPOKMBAHUS W (WJIM) PETUCTpallii, PEKBU3UTOB JIOKYMEHTA, YJIOCTOBEPSIOIIETO
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JUYHOCTh, HOMEpPOB TenedOHOB (JOMaIIHEero, pabodero, MOOWIJIBHOTO), ajapeca
AJIEKTPOHHOM MOYTHI ITyTEM TT01a9X TUCHMEHHOTO 3asIBJICHUSI.

3asBnenue mnogaercs KiwenToM npu Jau4yHOM oOpamieHMM B baHk u
NPEABSIBICHAA WM JOKYMEHTA, YJOCTOBEPSIONMIETO JUYHOCTh (IJIS1 TPEICTABHTEIS
KinueHnrta — Takke IOKyMEHTa, MOATBEPKIAIOLIEIO IMOJHOMOYMS MPEACTABUTENS).
KineHThI-Hepe3uACHTHl B JOMOJTHEHUE K JOKYMEHTY, yIOCTOBEPSIONEMY JIMYHOCTD,
MPEABSBISIIOT JOKYMEHT, TOATBEPKIAIONINN W3MEHEHHE (aMUINH, COOCTBEHHOTO
MMEHH, OTYECTBA (MIPU HAJIMYUN);

5.3.2. He MpOBOJIUTH B paMkax JloroBopa W/uiM JOTOBOPOB, 3aKJIIOYEHHBIX B
paMmkax [loroBopa, onepaiuu, CBSI3aHHbIE C MPEANPUHUMATEIIbCKON JIeITeTbHOCTBIO;

5.3.3. cBOEBpEMEHHO YIUJIauMBaTh BO3HArPaXKJIEHUS 3a OCYyIIeCTBIeHHE baHkoM
orepaluii B COOTBETCTBUU ¢ Pazmepamu mart;

5.3.4. o3nakomuth cBoero IlpeacraButens ¢ [JoroBopoM w/wim JOTOBOpamH,
3aKJIIOYEHHBIMU B paMkax /loroBopa;

5.3.5. mo 3anpocy banka B Teduenue 3 (Tpu) OAHKOBCKUX JHEH MPEAOCTABUTH
banky cBenleHUs ¥ JOKYMEHTHI, HEOOXOAMMbIC baHKY NJisl BBIMTOJTHEHUS BO3JIOKEHHBIX
Ha HEro 3akoHojaarenbcTBOM  PecnyOnuku — benmapych — 00si3aHHOCTEH 1O
MPEIOTBPAICHUIO  JICTAM3AIlMN  JTIOXOJI0B, TIOJYYCHHBIX TIPECTYIHBIM IIyTEM,
GbUHAHCUPOBAHUS  TEPPOPUCTHYCCKOM  JEATCTLHOCTH W (PUHAHCHUPOBAHUS
pacnpoCTpaHeHUs! OPY>KHsI MaCCOBOTO MOPAKEHUS;

5.3.6. BHMMaTENbHO U3y4aTh WH(OpMaIuIo, NpeaocTaBieHHyo bankoM, B ToM
gucie nocpeactsoM CJIBO, caMocTosITeNFHO BEIOMPATh T€ WIN WHBIC CHCTBUS, B TOM
YHCJIC U3 MPeJIaraéMbIX BApUAHTOB, B COOTBETCTBUHU CO CBOMM BOJICU3BSBICHUEM;

5.3.7. npoBepsTh Ha caiite banka B cetn MuTtepuer (www.Stbank.by) (He pexe
OJTHOTO pa3a B 5 KaJICHIAPHBIX JHEHN) Hamu4re uHpopMaiuu 00 U3MEHEHUN yCIIOBUN
JHoroBopa, wusmeHenuu PasmepoB mnat. [lpu Hamuuum Takoil wuHGoOpMaUK —
BHHUMATEIIbHO U3y4aTh HOBBIE YCIIOBUS, HOBbIE PazMepsl mat;

5.3.8. mpoBepsATh KOPPEKTHOCTh JTIOKYMEHTOB M MH(pOpMaluu, KoTopblie baHk
npenoctaBuil Knuenty mwinm cnenan goctynubiMu Juist Knvenra. B cinydyae BbIsiBIeHuUs
(oOHapykeHHUs) B HUX OLIMOOK COOOMMTh 00 3TOM baHky;

5.3.9. B cooTBeTCTBUH C TPEOOBAHUSIMH 3aKOHOAATEIHCTBA MTPEIOCTABIATh baHKy
BCIO HEOOX0AMMYI0 MH(GOpPMAIIMIO JJIsl BBINOJHEHUS MM KOHTPOJS 3a MPOBEJIEHUEM
KimeHTOM BaIIOTHBIX OTIEpallMii, KOHTPOJS 3a BelaeHHeM KIIMEHTOM KacCOBBIX
oTepaliiii, HHBIX KOHTPOJIbHBIX U JIPYTUX BO3JIOKEHHBIX Ha baHK 3aKOHO/IaTETLCTBOM
(yHKmii;

5.3.10. ocymiecTBIATh KOHTPOJh 32 CBOMMH OIEpAIUsIMA B COOTBETCTBUHU C
3aKOHOJIATEIHCTBOM;

5.3.11. He nomyckaTh OJIOKHPOBKH OMEPATOPOM CBSI3M CBOETO HOMEpa
MOOMIIbHOTO TenedoHa, KOTOPBIN ObLT cooOIIeH baHky;

5.3.12. ucronHAT, WHBIE OO0S3aHHOCTH, NPEIyCMOTpeHHbIe JloroBopom W
3aKOHOJaTeIbCTBOM PecniyOnuku benapychs.

5.4. bank ob6s3yercs:

5.4.1. npenoctaBnsate KimeHty yciayru, nperycMoTpeHHbie JloroBopom;
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5.4.2. ObGecrieunBaTh COXPAaHHOCTh OaHKOBCKOM TaitHbl Kimenta. CmeneHus,
COCTABJISIIOLIYI0 OaHKOBCKYIO TalHy, MPEIOCTABISIOTCS TPETbUM JIMIIAM TOJIBKO B
cllydasiX, MPeJyCMOTPEHHBIX 3aKOHOJATENbHbIMU akTamu PecnyOnuku benapyce u
Jlorosopowm;

54.3. B COOTBETCTBUHM C 3aKOHOJATEJIbCTBOM  BBINOJHATH  PELICHUS
YIOJHOMOYCHHBIX OpraHoB (Juiy) o0 apecTte JCHEKHBIX CPEACTB Ha CYETE,
IIPUOCTAHOBJICHUH ONEPALUH 10 CUETY, 3aMOPAKUBAHUU JICHEKHBIX CPEJICTB HA CUETE
U (unu) OJIOKUpOBaHUM (PUHAHCOBOM OTEpalny;

5.4.4. nnsa uadpopmupoBanus Knuenra pasmemiats {loroBop Ha caiite banka B
cetn UuTepuer (www.Stbank.by);

5.4.5. undopmupoBath KiHMeHTa O BHECEHWHM HW3MEHCHHMM M JIONOJHCHUN B
JloroBop 1 OTOBOPHI, 3aKIOYEHHBIE B pamKax [loroBopa, B Pa3mepsl miat B mopsiake,
IIPENYCMOTPEHHOM YaCThKO BTOPOM HACTOSLIErO MOMIYHKTA, HE Mo3aHee, yem 3a 30
(TpuaUaTh) KaJEHIApHBIX JHEHW J0 BCTYIUICHHS UX B JIEUCTBHE, a TAKKE pa3MellaTh B
YKa3aHHBIMA CPOK JTaHHBIE U3MEHEHUS U JIONOJHEHUs Ha caiite banka B cetn MHTEpHET
https://www.stbank.by.

VYKazaHHOE€ B 4YacCTW IIEPBOM HACTOSIIETO IOANYHKTa yBEeAOMIICHHE baHkom
Kmuenra ocymectBisiercs mnocpeactBom  C/ABO  «Mutepuer-bank»  (myrem
pasmenienus wuHdopmauuu B pazaene «Hosoctu»y CIHBO «uTepHeT-baHky).
KimeHTOB, y KOTOPBIX OTCYTCTBYET 3aKJIFOUEHHBIM ¢ baHKOM JAEHCTBYIOIIMN AOTOBOP
Ha ycinyru «MHTepHeT-baHk», baHK yBeIOMIISIET O BBIIICYKA3aHHBIX W3MEHEHUSIX U
JOTIOJTHEHUSIX TTyTEM OTIPABKHU COOOIICHUS Ha aJpec dJIEKTPOHHOM MOYTHI (JTUYHBIN €-
mail) Knuenra, ykazaHHBI B JTOKyMEHTax, MpeicTaBiasieMbix Kiumentom B baHk.
KnuenToB, He UMEIOIINX 3aKIIOYEHHOTO ¢ baHKOM AEHCTBYIOIIETO JOrOBOPA HA YCIYTH
«uTepHeT-bank» u He npenocraBuBIIMX baHKy agpec 3yekTpoHHOM nourtsl KineHra,
bank yBeJOMIISIET O BBILIEYKA3aHHBIX U3MEHEHUSX U IOMOJIHEHUSX ITyTEM HAIIPaBJICHUS
SMS-coo0mienust Ha HoMep MobmiibHOTO Tenedona Kiuenra, ykazanusiii Knuentom B
JIOKYMEHTaX, npenocrapisieMbix Knuentom B baHk.

VYBenomieHus OyayT CUUTAThCS MOIy4eHHbIMU KIIMEHTOM B CleAyIOINUEe CPOKHU:

yBenoMieHus, HampasieHHble nocpenctsom CIAbO «Mutepner-bank», - ¢
MoMeHTa paszMmetieHus yseaomienus B CIIbO «urepHeT-banky;

YBEIIOMJICHUSI, HAIIPABJICHHBIC HAa apec AJIEKTPOHHOW MOYTHI (JHUHBIA e-mail)
Knuenra - ¢ MomeHTa oTHpaBku baHKOM COOOIIEHMS HA aJIpec ANEKTPOHHOW MOYTHI
(mrunbnii e-mail) KnuenTa;

yBEJOMJICHHUSI, HanpaBsiembie SMS-coo01ieHneM, - ¢ MOMEHTa OTIpaBKku bankom
SMS-coo0bmienust Ha SMS-cepBep ornepaTopa CBsI3U.

Bo u36exanune comuenuii, bank He HeCeT OTBETCTBEHHOCTH 3a HEJJOCTaBKY SMS-
COOOIIIEHUI ONepaTOpOM CBSI3U, B CBA3M C 4Ye€M YyBeAOMJICHHE OyAeT CUUTaThCs
nosyuyeHHbIM Kimentom u Toraa, korna SMS-cooOmienne He nocraBineHo Knuenrty no
MpUYMHAM, JIeXKAUM B cdepe KoHTposs Kimenra (Bkiatoyasi, HO HE OTPAHUYMBASCH,
HaxoxaeHue KiueHTa BHE 30HBI JCHCTBHS OllepaTropa CBSI3H, INPHUOCTAHOBIICHHE
OIepaToOpoOM CBSA3M oka3zaHusi KiMeHTy yciyr cBsi3U U IIp.)

B ciyuyae Hecoobuienuss Kiimenrom banky 00 m3aMeHeHnn HoMepa MOOMIBHOTO
tenedoHa, aapeca dBJIEKTPOHHOW MOYTHI, HampaBieHue bankom SMS-coobuienus,
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COOOIIeHHsT Ha MocleqHUN u3BecTHbIM banky HoMep MoOWiIbHOrO TenedoHa, aapec
ANEKTPOHHOM TouThl KilMeHTa, cuuTaeTcsa Ha[eKaluM HCIOJHEHHEM baHkoMm
ycioBuid  JloroBopa W TakKWe COOOIIEHUS CUUTAIOTCS TMONMydeHHBIMH KimeHToM
HaJJIeKaImM 00pa3om.

5.4.6. He mo3mHEee pabouero IHS, CISAYIOIIETO 3a JHEM 3ampoca Kimenrta, C
KOTOPBIM 3aKJIIOUYEH KPEAWTHBIA NTOTOBOP (B TOM YHCIIC JOTOBOp OBepApadTHOTrO
KPEAUTOBAHUS ), IPEOCTABIIATE (B TOM YHCIIE IIOCPEICTBOM UCTIOIL30BaHus MIHTepHET-
baHka) He pexke OgHOro pasa B Mecsll Oe3 B3WMMaHHS BO3HArpaXKIeHWs (IJIaTHI)
MH(OPMAIUIO 0 33JJ0JKEHHOCTH 10 JAHHOMY KPEIUTHOMY JIOTOBOPY;

5.4.7. UCTIONHATH WHBIE OO0S3aHHOCTH, MPEAYCMOTpeHHBIC JloroBOpOM u/HMin
JIOTOBOPAMH, 3aKJIIOUYEHHBIMU B pamkax JloroBopa, u 3aKOHOJaTeIbCTBOM PecnyOinku
benapycs.

I'JIABA 6
OTBETCTBEHHOCTbH CTOPOH

6.1. 3a HeucnoJHEHUE WM HEHaJJexallee ucnoiaHeHue JloroBopa wu/unu
JIOTOBOPOB, 3aKJIIOYEHHBIX B paMkax [{oroBopa, CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHH C 3aKOHOJIATE€IILCTBOM.

6.2. KnueHT HeceT pUCKM M OTBETCTBEHHOCTH 3a JEUCTBUSL TPETHUX JIHI] CO
CpeICTBaMH JIOCTyNa KaK 3a CBOM COOCTBEHHBIE B CiIy4ae HapYLIECHUS MOpPsaKa
WCIIOJIb30BaHUsl KApTOYKH, MOBJIEKIINM HEAaBTOPU30BAHHBIE IEp>KaTEIEM KapTOUKHU
OIepally, a TAKXKE B CIIydyae MOLICHHUYECKUX ACUCTBUAN JepxKaTelst KapTouku. KimeHt
00s13aH 00€CIeYUTh COXPAaHHOCTh U KOHPHUACHIIMAIIBHOCTD CPEJICTB JIOCTYTIA.

6.3. bank BnpaBe B3bickaTh ¢ KilMeHTa 32 HEUCIIOIHEHHE WJTM HEHAJIJIEKAIIee
UCIIOJIHEHHE 0053aTeNhCTB MO yIyiaTe baHKy BO3HAarpaxaeHus 3a OKa3aHHbBIC YCIYTH,
M0 yIUIaTe€ WHBIX TUIaTeXel, mpuunTamuxcs banky mo [loroBopy w/mim goroBopam,
3aKJIIOUCHHBIM B pamkax JloroBopa (3a HCKIIOUEHHEM JOTOBOPOB Ha oOBepiapadTHOE
KpeIUToBaHue), HEYCTOUKY B pazmepe 0,1% oT cyMMBbl 3aI0JKEHHOCTH 3a KaXIbIi
JI€Hb MPOCPOYKH.

6.4. baHK HeceT OTBETCTBEHHOCTb 3a HEHUCIOJHEHUWE WM HEHAJJIEHKAIIEe
UCIIOJTHEHHE 00s13aHHOCTEHN 1o J[oroBopy w/uiam noroBopam, 3aKJIFOYEHHBIM B paMKax
JloroBopa, Ipu HAJIMYUW BUHBI B pa3Mepe NPUUMHEHHBIX YOBITKOB, KPOME YIYIIEHHOM
BBITOJIBL.

6.5. CTOpOHBI 0OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH B CITydae HEHUCIIOJIHEHUS WU
HEHAJIS)KAIEro MCTIOMHEHUSI CBOMX 0053aTeNbCTB MO HacTosmeMy JloroBopy u/miu
JIOTOBOPAM, 3aKJITFOYCHHBIM B paMKax JloroBopa, €ciii OHO BBI3BAHO OOCTOSITEILCTBAMHU
dbopc-mMaxkopa: HEMpeoaouMasl CHiia, TOJOMKM M aBapuM TEXHUYECKUX CHCTEM
(Bo3HMKIIMX HE 1O BUHE baHka), BCTyMJIEHHWE B CHIIy aKTOB I'OCYIapCTBEHHBIX OPTaHOB,
JIENAIONINX HEBO3MOXKHBIM coOMrofeHrne JloroBopa W/Wiv TIOTOBOPOB, 3aKIFOYCHHBIX B
pamkax JloroBopa, UHbIE MPEAYCMOTPEHHBIE 3aKOHOAATEILCTBOM CITyUau.

6.6. baHk HE HECEeT OTBETCTBEHHOCTH:

6.6.1. 3a HeucnojsHeHHe JUOO HEHAJJEXKAllee MCIOJHEHUE TPUHATHIX
IJIATEXKHBIX MHCTpYKIMK KirenTa B cioydasx:
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yKa3aHUsl HEBEPHBIX PEKBU3UTOB,;

yTpaThI IJIATEKHBIX HHCTPYKLIUN OpraHU3aIMsIMH CBSI3U WM UCKAXKEHUSIMU UMU
AIIEKTPOHHBIX COOOIIECHNUI;

MOJIOMOK JIMOO aBapHii, HCHOJIb3yEMbIX BaHKOM NpPOrpaMMHO-TEXHUYECKUX
CpEJICTB, MPOMU3OLIECAINX HE 1O BUHE baHka;

HEIPE/ACTABJICHUSI WM HECBOEBPEMEHHOIO MPEAOCTABICHUS JOKYMEHTOB,
HeoOxomumbix banky ans  ucnonHeHus (QyHKUMN, BO3JIOXKEHHBIX Ha baHk
3aKOHOJaTEIBCTBOM B 00JIACTH MPEAOTBPALLEHNUS JIETAIU3AIUU JOXO0I0B, MOTYYEHHBIX
OPECTYNHBIM  IyTeM, (UHAHCUPOBAHUSA TEPPOPUCTUUYECKON  JEATEIBHOCTH U
(bUHaHCUPOBAHUSI PACTIPOCTPAHCHUS] OPYNKHUS MACCOBOTO MMOPAKEHHUS WM HHBIX
KOHTPOJIbHBIX (YHKIMMA, €clii OOS3aHHOCTh MPEAOCTABICHUS TaKUX JIOKYMEHTOB
IIPELYCMOTPEHA 3aKOHOIATEIBCTBOM;

AecTBUM  TpeTbux  Jul  (MEXIYHAPOIHBIX  OpraHuM3auuid, OaHKOB-
KOPPECTIOHJEHTOB (0aHKOB-TIOCPEAHUKOB), PACUYETHBIX (KIMPUHTOBBIX) IIEHTPOB,
OaHKOB-TIOJlydaTened W T.JI.) B CWIy HMX OOS3aHHOCTM CJEAO0BAaTh aKTaM
MEXIYHAPOJHOIO M(WJIM) HAMOHAIBHOIO MpaBa, B TOM YKCIE YCTAHABIMBAIOIIUM
peXUM TJIO0ANbHBIX (MEXKIYHApOAHBIX) WJIM TOCYJAApPCTBEHHBIX CAHKUMM, U(WIN)
COOJIOJIEHNUsI UX COOCTBEHHBIX JOKYMEHTOB, HPHUHATBIX B COOTBETCTBHHM C
MOJIOKEHUSIMU BBIIIICYKAa3aHHBIX aKTOB, & TaK)Ke BBUAY COOJIOJICHUS BHYTPEHHHUX
NOJIUTUK W TMPaBWI TO NPEIOTBPALICHUIO JIETAIM3aLUUU JI0XOJ0B, MOIYYEHHBIX
OPECTYNHBIM IyTeM, (PUHAHCHUPOBAHUS TEPPOPUCTUUYECKON JEATEIBHOCTH 17}
(uHAHCUPOBAHUS PACIIPOCTPAHEHUS OPYKUS MAaCCOBOTO MOPAKEHUS;

B UHBIX CITy4yasix, IPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM;

6.6.2. 3a coou B pabore AUC EPUII (cuctema «Pacuer»), cetu UntepHerT, cereit
CBSI3M, BO3HMKIIME IO HE3aBUCSAIIMM OT baHka mpuyMHaM M MOBIEKIIKE 3a cOOOii
HECBOEBPEMEHHOE MOJIy4eHHEe WK HenosrydyeHue Kinmenrom yBenomiienus ot banka.

I''TABA 7
CPOK JIEMCTBU S, U3SMEHEHUE U PACTOPXKEHHE JIOT OBOPA

7.1. Hacrosammnii J{JoroBop neicTByeT 10 MOMEHTA PACTOPKEHUSL.

7.2. bank BripaBe B OTHOCTOPOHHEM BHECYI€OHOM MOPSJIKE BHOCUTh U3MEHEHUS
B Hactosmui JloroBop W/MiM JOTOBOPHI, 3aKJIIOYEHHBIE B paMKaX HACTOSAIIETO
JloroBopa, 3a UCKJIIOUEHUEM CIIy4aeB, KOT/Ia B CHIIY 3aKOHOAATEIbCTBA WIIM YCIOBUU
HacTosimero JloroBopa wW/wiM 3aKkiIIOYEHHBIX B pamkax Hactosmero JloroBopa
JIOTOBOPOB €T0/MX M3MEHEHUE BO3MOKHO TOJIHKO MO corfanieHno CTOpoH.

Knuent o00s3yeTcsi O3HaKOMUThCA ¢ U3MeHeHHbIM(u) JloroBopom w/wim
JIOTOBOpaMHM, 3aKIOYEHHBIMH B pamkax Jloroopa. 3axmiouas Jlorosop, Kiment
BBIPQXKAET COIJIACHE, YTO M3MEHEHHBIM J[OTOBOp W/WIIM JTOTOBOPHI, 3aKIIOUYCHHBIC B
pamkax [loroBopa, OynyT UMETh CHITy JJIS PETyJUPOBAHUS MPABOOTHOIICHUN MEXIY
bankom u Knuentom ¢ MomeHTa BBeJICHMs B JelCTBHE M3MeHeHHM JloroBopa u/wiu
JIOrOBOPOB, 3aKJIFOYEHHBIX B pamkax Jlorosopa.

7.3. 1lpy W3MEHEHUMM M JONOJHEHMUM baHKOM B OJHOCTOPOHHEM IMOPSIKE
JHoroBopa bank yBemomisier 006 3tom Kimenrta nHe menee yem 3a 30 (Tpuauarb)
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KaJICHIApHBIX JTHEH 0 BCTYIUIEHHSI B CUITy U3MEHEHUH U 10NOJHEHUH B JloroBop u/uim
JIOTOBOpBI, 3aKitodyaemele B pamkax JloroBopa, HoBoW penmakumu JloroBopa, B
coorBeTcTBUM ¢ 1. 5.4.5 JloroBopa, a Takke pa3MEHlaeT COOTBETCTBYIOILIYIO
uHpopmanuto Ha caiite barka www.stbank.by.

7.4. Ecnu KimueHT He MeHee ueM 3a 5 (I11Th) pabounx JHEN 10 BCTYIUICHUS B CUITY
n3MeHeHn B JloroBop He yBenomuia baHk o HenpuHATHN W3MEHEeHUH B JloroBop, bank
uHpopmupyeT KineHra o ToM, 4TO MOCIETHUI CUNTACTCS IPUHSABIINM U3MEHEHHSL.

7.5. B cnyuae, ecnu KiieHT He MeHee yeM 3a 5 (msaTh) pabouux AHEH 10 JaThl
BCTYIUICHUSI B CWJy U3MeHeHuil B JloroBop yBegomun bank myrem odopmiieHus
NUCBbMEHHOIO 3asBJICHUS NpU JUYHOM sBKe B Oduc mpomax M MpeabsBICHUU
JOKYMEHTA yIOCTOBEPSIOLIETO IMYHOCTh O HENMPUHATUY U3MEHEHHI, baHK nMeeT rmpaBo
OTKa3aTbCsl OT HCIIOJIHEHUS JOrOBOpa B JIEHb BCTYIUIEHUS B CWIy HM3MEHEHHHA B
JloroBop, yBeOOMHMB O NpHHIATOM peuieHuH Kiumenra, a KiumeHT umeer mpaso
OTKa3aThCsl OT ucnojHeHus [loroBopa B 1r000€ BpeMs 10 JaThl BCTYIJICHUS B CHILY
W3MEHEHU B JOTOBOP.

7.6. Ilpu usmenenuu J[loroBopa mo cornameHuto CTOpOH coriaiieHue o0
u3MeHeHuu ycnoBuil JloroBopa gocturaercss CTOpOHAMH B CIIEAYIOIIEM MOPSIKE:

7.6.1. bank nanpasnser Knuenty odepty 00 n3MEHEHNHU YCIOBHIA,

7.6.2. cormacue KnneHnra Ha M3MEeHEHHE YCIIOBUH (aKUENT OQepThl) CUUTACTCS
MOJTYYEHHbIM, eciii KIIMeHT He MeHee ueM 3a S5 (MATh) pabouux JHEH 0 UCTECUCHUS
yKa3aHHOTO B oepTe cpoka (aarel) KinneHt nucbMeHHO He yBenoMuT bank 00 oTkaze
OT aKIlenTa B MOPsaKe, ycTaHOBIeHHOM IyHKTOM 7.6.3. JloroBopa. Cornacue Kinenra
Ha wu3MeHeHue ycioBuil JloroBopa (akuent o¢gepTbl) MOXKET ObITh BBIPAXKEHO
MOJIYaHHEM JMOO COBEpIICHWEM UHBIX JEWCTBUHM, YKa3aHHBIX B odepTe 110
BBHITIOJIHEHUIO €€ YCJIOBHM, B CPOK, YKa3aHHBIN B odepre mis ee akuenta. [lomyuenue
akuenTa Ha odepTy B CpOK, yKa3aHHbIH B odepTe i ee akienta B MOpsKe,
IpPENyCMOTPEHHOM B JloroBope, sBIE€TCS  3aKIIOYEHHEM  JIONOJHHUTEIBHOIO
cornamenuss K JloroBopy c¢ coOmoneHneM mnucbMeHHOW ¢opmbl (1.3  c1.408
['paxxnanckoro konaekca Pecniybnuku benapycs).

7.6.3. Hecornacue KnmenTa ¢ nu3sMeHeHneM yciioBUi (0TKa3 OT akienTa oQepThl)
MOET OBITh BBIPAKEHO /10 yKa3aHHOW B o()epTe HaThl TOJBKO MyTeM O(opMiIeHUs
KiueHToM mnNHMChMEHHOTO 3asiBieHHs Npu JU4YHOM siBke B Oduc mnpomax wu
NPEAbIABICHUH TOKYMEHTA, YA0CTOBEPSIOLIErO JIUYHOCTD. 3asBlieHHEe, 0(hOPMIIEHHOE C
OTO3JaHUEM W/WJIH COJIepIKallee MPeAIoKEHUE U3MEHUTD J[0roBOp Ha MHBIX YCIOBHSIX,
YyeM MpeanokeHo baHkoM, He SBISETCS OTKAa30M OT akKIlenTa B paMKax TpeOOBaHUMN
HACTOSIIIETO MyHKTA.

7.6.4. Tlopsmok pgoctuwxenuss cornameHuss CTOpOH,  YCTaHOBJICHHBIH
nojamyHkramu 7.6.1. -7.6.3. HacTOSIIIEro MyHKTa, HE IPUMEHSIETCA B Cllydae U3MEHEHUS
JloroBopa B 4acTH yBEJIMYEHHUS pa3Mepa NPOLEHTOB 3a IOJIb30BAHHE KpPEAUTOM/
CHIDKEHUS pa3Mepa NPOLEHTOB IO OaHKOBCKOMY BKJIaay IO JIOTOBOpaM Ha
oBepApaTHOE KpeIUTOBaHUE /IOrOBOpaM OaHKOBCKOTO BKJIaaa (O(QOpMIICHHBIM,
HaunHas ¢ 29.10.2018). B atom cnydae cornamenue CTOPOH JOCTUTAETCS TOJBKO
nyrem noanucaHus CTOPOHAMM JOIOJHHUTEIBHOIO COIVIAILIEHUS K JOTOBOPY Ha
oBepApadTHOE KpeAUTOBaHKE / JOTOBOPY OAHKOBCKOTO BKJIa/a.



http://www.stbank.by/

20

7.7. Pacropxenue [loroBopa mo umHuinmaruBe KimeHTa oCylecTBISETCS B
Oduce mnpomaxk Ha OCHOBaHMM NHUChMEHHOro 3asBieHusi Kmmenra mo Qopwme,
ycTaHOBJIeHHONM baHkoM (maiiee — 3asBieHuE O pactopkeHuu). [JoroBop cunrtaercs
pacTOPrHYTBIM C MOMEHTa MpUHATUA baHKOM K MCHOJHEHHIO 3asBICHUS O
pPacTOPKEHUMU.

7.8. OIHOCTOPOHHUI OTKAa3 OT HUCIIOJIHEHUS yclIoBui JloroBopa mo MHUIIMATHBE
banka BO3MOeH mpu OTCyTcTBUM y KiMeHTa IEeHCTBYHOIIMX CYETOB M JOTOBOPOB,
3aKJII0YEHHBIX B paMkax JloroBopa. JIoroBop cuuTaercs pacTOPrHYTHIM C MOMEHTa
IpUHATUSA BaHKOM peleHus 0 pacTOpKEHUH.

7.9. llpu HamMuMM HEUCHOJHEHHBIX 00s3aTenbCTB JloroBop cuuTaercs
PacCTOPTHYTHIM C MOMEHTA MTOJIHOTO UCOIHEHHUsI CTOpOHAMHU 00s13aTENIBCTB 110 HEMY U
JIOTOBOPAM, 3aKJIIOYEHHBIM B paMkax Jlorosopa.

I'JTABA 8
[MPMJIOXKEHWA

8.1. Ilpunoxenne 1 k JloroBopy «OOume yclioBUS OTKPBITHS, 3aKPbITUS U
BeJIcHUA OaHKOBCKHUX TEKylIIUX (pacyeTHbIX) cyeToB» (nanee — Ilpunoxenue 1 x
Horosopy);

8.2. ITpunoxenue 2 k JloroBopy «OOI1IMe ycIoBUs BBIITYCKAa M UCIIOIb30BaHUS
kaptouek» (nanee — [Ipunoxenue 2 x Jorosopy);

8.3. Ilpunoxenue 3 k JloroBopy «OOmme ycloBusS OBepApapTHOTO
KpenutoBaHus pusnueckux uiy (nanee — [Ipunoxenue 3 x JloroBopy);

8.4. Ilpunoxenne 3a x [oroBopy «OOImue ycioBUs OHJIAWH-KPEIUTOBAHUS
busnueckux muiy (nanee — [punoxenue 3a x JloroBopy);

8.5. Ilpunoxenne 4 x [loroopy «OOmIME yCIOBUS pa3MeIIeHHs] PU3NIESCKUMU
JUIAMHU  JICHEXKHBIX CpPENICTB B OaHKOBCKHE BKIAIbD» (manee — [lpunmoxenune 4 K
Horosopy);

8.6. Ilpunoxenue 4a k JloroBopy «O01ue ycnoBus pa3MemieHus Gu3naecKumMu
JUIAMHU JIEHEKHBIX CPEICTB B OaHKOBCKHE BKJIaAbl MOCPEACTBOM HCIOIb30BAHUS
CUCTEMBbI JUCTAaHIIMOHHOTO OaHKOBCKOTro obOciyxuBaHus «MuTepHeT-bank» (manee —
[Tpunoxenue 4a k Jlorosopy);

8.7. Ilpunoxenne 5 x JloroBopy «OOmme ycioBus OKa3zaHHUS YCIyT
JIMCTAHIIMOHHOTO 0AHKOBCKOTO 00cyxuBanus» (nanee — [Ipunoxenue 5 k Jlororopy);

I'JTABA 9
MECTO HAXOXIAEHMA U PEKBU3UTHI GAHKA

OTtkpriTOE akimoHepHoe oomecTBo «Cratychanky»

220006, r. MuHCcK, ya. JlenucoBckas, 8A

kopcueT Ne BY72NBRB32000073500130000000 B Hartmonansnom 6anke PecryOnmku
benapycs, BIC IRJISBY?22, YHIT 807000043

Tenedon npuemnoii: +375(17)3224665

KonTakr-tieatp: +375(17)3030000
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[Tpunoxenue 1

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCcKuX Ul B

OAO «CrarycbaHk»

OO01mue yc10BHS OTKPBITHUS, 3AKPHITHS U BeJleHUS 0AHKOBCKHUX TEKYIIHX
(pac4eTHBIX) CYETOB

1. TEPMUHBI

1.1. B nacrosmem [lpunoxenun 1 k JloroBopy «OOmme ycioBusi OTKPHITHS,
3aKpBITUSA U BEJIEHUS OAHKOBCKUX TEKYIIUX (pacueTHBIX) CUETOB» (Jajiee B pamMKax
npuioxeHus: — OOIMe yCI0BUS) UCIIOJB3YIOTCS CIIETYIONIUE TEPMHUHBI U COKPAILICHHUS:

JIOTOBOP TEKYIIIETO cueTa — JOTOBOP TEKYIIETO (pacyeTHOro) 0aHKOBCKOTO CUETA;

3asIBJICHHE HA OTKPBITHE CUETa — 3as1BJICHHE HAa OTKPBITHE TEKYIIEro (PacueTHOTO)
0aHKOBCKOI'O CU€Ta WJIU 3asIBJICHHUE HAa OTKPBITUE TEKYIIETO (pacueTHOro) 0aHKOBCKOTO
cyeTra, JOCTyIl K KOTOpOMY OOECIEeYMBaeTCA IpPU MCHOJIb30BaHUM OaHKOBCKOM
MJIATEKHONM KapTOUKH, W BBIMYCK OAHKOBCKOM IIJIATEKHOW KapTOUKu Mo Qopme,
YCTaHOBJIEHHOW baHkoM;

3asBJICHHE O 3aKPBITHH CUYETa — 3asBJICHUE HA 3aKPHITHE TEKYIIETO (PacYeTHOTO)
0aHKOBCKOTO cueTa, opopmiieHHOE 10 popMe, yCTaHOBJICHHON baHkowM;

VYcnoBus BeeHUsI CUETOB — Y CJIOBUS BEJICHHS TEKYIIUX (PacUETHBIX) CUETOB B
banke - nokymeHnt baHka, conepxalnii OnrcaHue OCHOBHBIX MAapaMETPOB U YCIOBUU
BEJICHUS CUETOB, yTBEPKACHHBIN [IpaBinenuem banka u ABISIIOIIMICSA YaCThIO JOTOBOPA
TEKYIIETro cueTa, pa3MelICHHbIH Ha caiite banka www.stbank.by;

Jlpyrue TepMuHBI, UCIIOJIb30BAaHHBIE B TEKCTE HAacTOAMMX OONIMX YCIOBHUSX,
packpsbIThI B JloroBope.

2. OBLIME ITOJIOXKEHUA

2.1. bank oTkpbiBaeT KilMeHTY cueT Ha OCHOBAHUHU JIOTOBOPA TEKYIIEro CUeTa,
MPECTABIISIONIET0 COO0M COBOKYIMHOCThH CIAEAYIONTUX TOKYMEHTORB: JloroBop, Y cioBus
BEJICHUS CYETOB U MMCbMEHHOE 3asBJIEHUE Ha OTKpbITHE cueTa Kinenra.

JIOTOBOp TEKYIIEro CuYeTa CUMUTAETCA 3aKJIIOYEHHBIM C MOMEHTAa NPUHSATHUS
bankoM 3as1BJIeHUS] HA OTKPBITUE CUETA K UCIIOJIHEHUIO U ICHCTBYET M0 JATy 3aKPbITHS
cdyeTa, B ClIy4ae 3aKpbITUS CYeTa M HAJIWYUS HEHWCIOJHEHHBIX 00513aTeNbCTB,
BO3HUKIIIKUX U3 JIOTOBOPA TEKYILETO CUYETA, - [0 AATy MOJHOTO ucnoaHeHns CTOpoHaMH
TaKuX 00s13aTEILCTB.

2.2. Ins otkpeiTus cueta KimeHT mMoxeT audyHo oOpatuthes B Oduc mpogax
1160 Bocmonb3oBaThess UHTepHET-baHkoM.

2.3. Ilpu nuunom oOpamennu B Oduc mpoaax ajas OTKpbiTHUA cueta KiaueHT
npexacrasisger B baHk 3asBlieHHEe Ha OTKpHITUE cyeTa Ha OyMa)XHOM HOCHTEIE.
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3asBIEHUE HA OTKPBITHE cUeTa noAnuceiBacTcss CTOpOHAMU B IBYX 3K3EMILIApax, OAUH
DK3EMILLIP 3asBJICHUS HA OTKPBITHE cueTa nepeaaercsa Knuenty.

2.4. Jlns oTKpeITHSL cueTta mocpeacTBoM MuTtepHeT-banka ¢ ucmnosib3oBaHHEM
nporpammHoro cpexacrsa Knuent BeiOMpaer B MutepHer-banke ycnyry banka mo
OTKPBITUIO CYETA W IOCIJIENOBATENBHO 3aAIIOJHAET NpemiokeHHble MHTepHeT-bankom
3JIEKTPOHHBIE (POPMBI, BKITIOUAIOIIME BHIOOP BATIOTHI CUETa U3 MPEI0KEHHOT0 bankom
CIIHCKa.

OTKphITHE CcUETa TAKKE MOXKET OCYIIECTBIIATHCS HA OCHOBAHHMHM 3asBJICHUS Ha
OTKpPBITHUE CYETa, MPEACTaBICHHOr0 KIMEHTOM Ipu BBIIOJHEHUH IIOCPEICTBOM
[Toprana oOHNAaMH-KPEAWTOBAHMS JIECMCTBUM B paMKax yclyrd baHka 1o OHJIaWH-
KpPEIUTOBAHUIO.

B npouecce BoinonHenuss KimmeHToM nelicTBHi, peaycMOTpeHHbIX MHTEpHET-
bankoM, B paMKax yka3aHHBIX yciyr bank npemiaraer Kinuenrty B iHTepHeT-banke/Ha
[loprane  oHmalH-KpenWTOBaHWsSI  JUIsI  NoANMcaHus  (TOATBEPXKIACHUS)  C
WCITOJIb30BAaHUEM IIPOTPAaMMHOIO CPEJICTBA 3asBJIECHUE HAa OTKPBITHE cuera B (opme
JIOKyMEHTa B 3JIeKTpoHHOM Buje. [loanucanue (moarsepxaenue) KinuenTom 3adBieHus
Ha OTKpBITHE cyeTa B (hOpME JOKYMEHTA B AJIEKTPOHHOM BHUJE OCYIIECTBIISIETCS B
cootBercTBuH ¢ 11.3.1.1. JTorosopa.

IIpn ycnemHoM BeinonHeHnn Knuenrom nerictBuii B IHTEpHET-baHke B pamkax
yciyrd banka o oTkpeITHIO cyeTa 0o Ha [loprane oHlaliH-KpeIUTOBAaHUSA B paMKax
yciayru baHka 1o mpenocTaBieHHIO KpeauTa Ha 3KpaHe KOMIIbIoTepa/MOOMIBHOIO
ycTporictBa KiimeHTa TOSIBISIETCS OKHO, CojJepiKallee dSJIECKTPOHHOE COOOIIeHHe 00
YCHEMHOM OTKphITHM cuera. C MoMeHTa HampasieHuss bankom KimeHTy yka3aHHOro
COOOILEHUSI 3asBICHHE Ha OTKPBITUE CYETa CUMTAeTCsl NPUHATBIM baHkoM K
VICIIOJIHEHUIO.

[Ipu nuuyHom oOpamenun B Oduc npomaxxk KiMeHT MOXeT NOJyyuTh Ha
OyMa)XHOM HOCHTEJIE€ 3aBEPEHHYIO YIOJHOMOUYEHHBIM PAOOTHUKOM KOIUIO 3asBJICHUS
Ha OTKPBITHE CYETA.

2.5. Ha ocnoBanum crateu 199 bankosckoro konekca Pecny6mmku bemapych
IIOCJIE 3aKJIOYEHMS JOTOBOpAa TEKYIIETO cuyeTa baHK HE MO3JHEe CIIEIYIOLIErOo
OAHKOBCKOI'O JHSI OTKpbIBaeT KJIMEHTy cueT ¢ MPUCBOCHHEM 3TOMY CYETYy HOMeEpa,
MO3BOJIAOLIETO0 yCTAHOBUTH €ro NPUHAIEKHOCTh. J[oroBop Tekymiero cuera
3aKJIFOYAETCS] HA HEONPEAEIIEHHBIN CPOK.

2.3. KimeHT He BIpaBe OCYLIECTBIIATH OINEpalM IO CUYETy, CBSI3aHHBIE C
IIPEAIPUHUMATENIBCKON AEATEIBHOCTHIO.

3. [IOPAJOK OTKPBITUA, BEJJEHUA U 3AKPBITUA CUETA

3.1. bank otkpeiBaer KimeHTy cueT B BallloTe, yKa3aHHOW B 3asBJICHUU Ha
OTKpBITHE CYETA.

3.2. bauk BrpaBe oTka3aTh KJIMEeHTY B OTKPBITUH CUETA B CIEAYIOLIUX CyYasx:

npu oTkaze KimeHTOM mpenocTaBUTh JTOKYMEHTBl W/WIM  CBEICHMUS,
HEO0OXOIMMBIE VISl €r0 UJICHTU(UKAIUY;

npu Hanuuuu y banka nHdopmanmu o 3anpere OTKPHITHS CUETOB;
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IPU HACTYIUICHUHM CIIy4aeB, NPELYCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMHU
PecniyOiuku benapych 0 mpenoTBpaimieHWd JIeTadu3alld  JOXOAO0B, IOTYYSCHHBIX
MPECTYITHBIM  TTyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUYECCKON  JNESITCIBHOCTH U
(brHaHCUPOBAHUS PACTIPOCTPAHCHHS OPY>KUSI MACCOBOTO TTOPAKCHHUS.

3.3. baHkK B COOTBETCTBHM C 3aKOHOAATECIILCTBOM OCYIIECTBISIECT CIICAYIOIIHEC
ONEpalny 1o CUETY:

3a4KCIICHUE HA CYET JCHEKHBIX CPEJICTB, MOCTYNMUBIINX HA uMmsi KineHTa;

MEPEUNCIIEHUE CO CUYETa JECHEXKHBIX CPEICTB HAa MHOW cueT KiumeHrta, a Takxke
WHBIM JIMIIaM, B TOM u4ucjie baHKy W/WiM HE0aHKOBCKOW KpeauTHO-(PUHAHCOBOU
OpraHu3aluy;

BbIJ]a4ya CO CUETA HAJIMYHBIX ICHE)KHBIX CPEICTB;

BaJIIOTHO-OOMEHHBIE OIEpalid IO Kypcy, YCTaHOBIEHHOMY baHkoM B
COOTBETCTBHH C HacTOSAMM J[oroBopom u(uiin) HHBIMH IoroBopamu ¢ KireHtowMm;

UHBIE OTepaliy, MpeyCMOTPEHHbIE 3aKoHoAaTeNIbecTBOM PecyOnuku benapych
unu JJoroBopom.

IIpn ncnone3oBannn Knuenrom API B3aumopelictBue bank B COOTBETCTBHM C
3aKOHOJIATEIBCTBOM OCYIIECTBIISIET CAEAYIOMINE ONIEPALINU IO CUETY:

3a4MCIICHUE HA CYET JICHEKHBIX CPEJICTB, MOCTYMUBIINX HA uMs KineHTa;

MEPEUNCIIEHUE CO CUETa JECHEXKHBIX CPEACTB HAa MHOW cueT KiumeHrta, a Takxke
WHBIM JIMIIaM, B TOM uyuciie baHky u/miam HeOaHKOBCKOM KpeauTHO-(DUHAHCOBOM
OpraHU3alUu.

Onepamuu no cuery Kimenta c¢ wucnosb3oBanuem APl BzaumopelicTBue
OCYILIECTBIISIIOTCST baHkoMm mpu ycinoBuu mnpenoctaBieHus KimeHTom cornacus s
OCYIIECTBJICHUSI 0OOMEHA JaHHBIMU U MHUITMUPOBAHUS TUIaTEXa MyTeM BBojia KirenTom
kona n3 CMC-coo0rieHus1, HalpaBJIEHHOTO Ha HOMEP MOOMIIBHOTO TenedoHa.

3.4. JleHexxHble cpencTBa BHOCATCA Ha cyeT KiMeHTOM B HaJWYHOM H/WIIH
Oe3HaATMYHOM TOPSIZIKE B pazMepe, onpeaesieHHoM KImeHToM caMoCTOsSTeIbHO.

3.5. PacniopsiskeHust IEHEKHBIMH CPEICTBAMU, HAXOIAIIMMUCS Ha cuere, KinneHt
ocyliecTBisieT auyHO wunum 4yepe3 lIpencrasureneit. IlpaBa Kiwmenta u ero
[IpencraButeneil Ha paCIOPSIKEHUE CUYETOM MOATBEPKIAAOTCA NPEACTABICHUEM baHKy
JIOKYMEHTOB, IPEAYCMOTPEHHBIX 3aKOHOIATEIILCTBOM.

Knuent BmpaBe s OCYHIECTBJIEHUSI ONEpaluii MO CYETYy HCMHOJIb30BaTh
WHTEPHET-CalT, MPOrpaMMHOE OOeCIieueHnEe WU MOOWIIBHOE MPUJIOKEHUE TTapTHEPOB
banka (manee - BHELIHKME MPOrpaMMHbBIE TPOAYKTHI). B aToM cinydyae Knuent siBisiercst
nonb3oBateniem APl BzaumoneiictBue. Hcnons3oBanuem APl BsaumopelictBue
KieHT noaTBepKaaeT, 4To HOHUMAET €ro 3HAUYCHHE, BHIPAXKAET CBOE COTJIaCUE U HECET
BCE PUCKH U IMOCJEACTBUS OCYIIECTBIEHUs] baHKOM omnepanuii o cuery nocpecTBOM
UCIIOJb30BaHus KIIMEHTOM BHENIHUX MPOTPaMMHBIX MPOAYKTOB, HE MPUHAIIEKAIIUX
banky, v BRIOpaHHBIX HEMOCPEACTBEHHO KimmeHToMm.

3.6. Pacxonubie onepanuu KinenTa mo c4eTy OCyHIECTBISIOTCS HA OCHOBAaHUU
MJIATEKHBIX MHCTPYKIIUH, KAaCCOBBIX JOKYMEHTOB, JOKYMEHTOB IO OIEpalusM MpH
WCIIOJIb30BaHNN KAPTOYKHA B MpEAeNax AOCTYIHOro ocTaTka. HalnuHble neHEXHBbIE
CpEeIICTBA MO OlepalusM, COBEPIICHHbIM 0€3 UCIO0JIb30BAHUSA KAapTOUYKH, BBIJAIOTCS B
BAIIOTE cuera. HannuHble NEHEKHBIE CPENCTBA B MHOCTPAHHOM BAJIIOTE B CyMME, HE
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KpaTHON MMUHMMaJIbHOMY HOMHUHANy OaHKHOTBI, BBIIAIOTCSL B OEJIOPYCCKUX PYOJIsiX MO
YCTaHOBJICHHOMY BaHKOM KypcCy MOKYIKHA WMHOCTPAHHOW BAJIIOTHI HA AaTy COBEPILICHUS
OIEepaLUH.

3.7. BosBpar cpencTs, U3NUIIHE MEPEBEACHHBIX/3aurCIeHHbIX Kiuenty n/umm
NepPEeBECHHBIX/3aUNCIICHHbIX  KITMeHTy B pe3ysibTrare TEXHHYECKOW OIIMOKH,
ocylecTBisieTcss baHKkOM BHE yCTaHOBIICHHOW OYEPEIHOCTH IJIaTeX el (€CiIu UHOE He
YCTaHOBJICHO 3aKOHOAATEIbCTBOM) HAa OCHOBAaHWHU IJIATEKHOW MHCTpyKUMH Kimenra
WIM Ha OCHOBaHWHU IUIATEXKHOro opjepa banka 0e3 mopydeHus (pacmnopspKeHus)
Kinenra.

3.8.  Cpoku OCyIIeCTBICHHS OIepaluil o CUETy:

bank wucnonHsSEeT NOCTYNUBIIKME B TEUYEHHE OAHKOBCKOTO [HS IUIATEKHBIE
WHCTPYKIIUHU TEKYIIUM OAHKOBCKHUM JTHEM, a MTOCTYIUBIIIHUE 10 UCTE€UEHUN OAHKOBCKOTO
JTHS — HE TI03/IHEE CJIEAYIONIEro OaHKOBCKOTO JIHS.

JleHnesxxHbIe CpelicTBa B OEI0OPYCCKUX pyOIIsX, MOCTYNHUBIINE B 1063y KineHTa B
TeueHHe OAaHKOBCKOIO JHS, 3a4UCIAIOTCS Ha cueT KiueHTa B IeHb WX MOCTYIUICHUS, a
NOCTYNHUBIIME [0 HCTEUYEHUU OAHKOBCKOTO JHA — HE IM03HEE CJEAYIOIIEro
OaHKOBCKOTO JHS.

JleHeKHbIe CpeACTBa B HMHOCTPAHHOM BajlOTE, MOCTYIHBIIME B TEUCHHE
0aHKOBCKOTIO JHSI HA KOPPECTIOHIeHTCKUI cueT baHka B nmons3y KineHTa, 3a4ucCisitoTes
Ha CYET B COOTBETCTBHUHU C YKa3aHHOM B INIATEKHOM MTOPYUEHUHN OaHKA-KOPPECIIOHIEHTa
JIaTOM BATIOTUPOBAHMS. 3aUUCIIEHUE ICHE)KHBIX CPEJICTB B MTHOCTPAHHOM BAIFOTE MO3KE
YKa3aHHOW JIaThl BaJIOTHPOBAHUS TPOU3BOIUTCS B CIydae:

€CNIM TUIATeKHOE TMOpy4YeHHe OaHKa-KOPPECMOHACHTA MOJYYEHO TOCTE JaThI
BAJIIOTUPOBAHUS WJIU B IaTy BaJIOTUPOBAHUS MTOCIIE OKOHYAHUSI OAHKOBCKOTO JTHSA,

B MHBIX ClIy4asX, MPEIyCMOTPEHHBIX 3aKOHOAATENIbCTBOM. B 3TOM ciyuae
JICHE)KHbIE CPEACTBA B MHOCTPAHHOW BAIIOTE 3aUMCIISIIOTCS B CPOK, YCTAHOBJICHHBIM
3aKOHOAATEIBCTBOM.

Hanuunble neHexHble CpeacTBa, BHeceHHble B kaccy Oduca mnponax,
3aUUCISAIOTCS HA CYET B JICHb BHECEHUSI.

3.9. bank nmpuHMMaeT K WCIOJHCHHIO TJIaTS)KHBbIE MHCTPYKIMU KimeHta Ha
MEepeBO C MOKYINKOW, MPOJAXKEW, KOHBEPCHEW HWHOCTPAHHOW BaIOTHI TOJIBKO IO
0OMEHHOMY KYpCy, YCTaHOBJIEGHHOMY baHKOM Ha MOMEHT MpPOBEACHUS PACUECTHOU
ornepauuu (eciiv MPUMEHEHHE MHOTO Kypca He MpeaycMOoTpeHo mpaBuiamu banka,
HacTOAIMM M (WiIM) UHBIM(M) JoroBopoMm(amu), 3akiroueHHbIM(M) ¢ bankom, koraa
MJIATe)KHBIE WHCTPYKIIMMA TPUHUMAIOTCS K MCIOJHEHUIO TO OOMEHHOMY KYypCY,
ONpeIeICHHOMY B COOTBETCTBUU C YKa3aHHBIMU ITpaBriiaMu baHka, HaCTOSIUM U (WK )
WHBIM(M) JOTOBOpOM(aMH), 3aKJIFOUEHHBIMU ¢ baHKOM), IPU HAJIW4YUU JTOCTATOYHOM
CyMMBI J€HEXHBIX CPEICTB Ha CUeTeé W TPH COONIOJCHUU WHBIX YCIOBUH,
YCTAaHOBJICHHBIX 3aKOHOJIaTEJIbCTBOM, IMpaBWiaMu baHka, HACTOSIUM U (WJIA) UHBIM
JIOTOBOpOM(aMH ), 3aKIH0YEHHbIM(K) ¢ bankoM. baHk BlpaBe NOJHOCTHIO WM YaCTHYHO
MPUOCTAHOBUTH OCYIIECTBICHUE OMNEpaldii MO TNEePeBOy ACHEXKHBIX CPEACTB C
MOKYIIKOH, MPOIAXKEW, KOHBEPCUEH NHOCTPAHHOU BAJIFOTHI.

3.10. Ilpu ocymiecTBICHUH MEXIyHApOJIHOrO OaHKOBCKOro mepeBoja bank
BIIPABE CAMOCTOSITENIbHO ONPEEsATh OaHK-KOPPECTIOHACHT, SBJISIFOUTUNCS Yy4aCTHUKOM
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JaHHOTO OaHKOBCKOTO TepeBoja. llmarexHble MHCTPYKUMHM MO MEXKIYyHAPOJHBIM
OAHKOBCKHMM MEPEBOJaM UCIOJIHAOTCA baHKOM ¢ yueToM pexxrma padoTsl €ro 0aHKOB-
KOPPECIIOHJEHTOB.

3.11. bank BmpaBe oTKa3zaTh KIHMEHTY B UCHOJHEHHH €ro IJIATEKHOM
WHCTPYKIIMH B CIIy4ae:

OTCYTCTBHUA Ha cueTe KimeHTa 10CTaTOYHON CyMMBI JJEHEKHBIX CPEJICTB;

Hannuus y KnmenTta npocpodeHHOM 3a0JDKEHHOCTH Itepe]l baHKoM, B TOM 4HCIIe
HeyperynnpoBaHHOT0 ocTaTKa 3aJ0JKEHHOCTH;

HE MpeI0CTaBICHUS Knuenrom JOKYMEHTOB, PEeTYyCMOTPEHHBIX
3aKOHOJIaTEIbCTBOM;

HECOOTBETCTBHE (POPMBI W/WIM  COACPNKAHUS IUIATEKHBIX HMHCTPYKUIUN
TpeOOBaHUSAM 3aKOHOJATEIbCTBA, COMHEHUS baHka B MOAIMHHOCTH IIIATEKHBIX
VHCTPYKLIHM;

HAJIO)KEHUsI apecTa Ha JICHEXKHbIE CPEJCTBA, pa3MEILIEHHbIC Ha CueTe, W/WUJH
MPUOCTAHOBIICHUS ONEPALIMI 110 CUETY;

€CIM  UCIOJIHEHHE  IUIATE)KHOM  MHCTPYKUMU  SIBJISIETCS  HApYyIICHHEM
3aKOHOJIaTEIbCTBA CO CTOPOHBI baHKa;

Heymuiatel KinmeHToMm Bo3HarpaklieHus (IU1aTel) B COOTBETCTBUU ¢ Pa3zmepamu
niar;

B MHBIX CITy4dasX, IPEeIyCMOTPEHHBIX 3aKOHOIATEIHbCTBOM.

3.12. Tlpu custum B kaccax Oduca mpojax JEHEKHBIX CPEJICTB CO CYETa
HamuuHbIMU B cymme cBbime 10 000 (mecsath Thicad) Oemopycckux pyoOnein Kiment
yBesoMisieT baHk He MeHee ueM 3a 5 (MATh) 0AaHKOBCKUX JHEH OJHUM M3 CIICTYIOIINX
CHO0CO00B:

MyTeM NUCHbMEHHOI'O WJIM YCTHOrO MH(POpMUpPOBaHUs HenocpeacTBeHHo Oduca
IpoJax, B KOTopoM KIIMEHT IUIaHMpyeT OCYIIECTBUTH CHATHE HAJMYHBIX JEHEXKHBIX
CPEICTB;

no Tenedonam Konrakr-ientpa: +375 (25, 29, 44) 712 00 00;

nyTeM o(hOpMIICHUS 3asBKH Ha opUIALHOM caiite banka: www.stbank.by.

3.13. bank Hauucnser W yrmiaunBaeT KIMEHTY MpOIEHTHI 3a TMOJIh30BAHUE
JEHEXHBIMH CPEACTBAMU, HAXOASAIIMMHUCS Ha cuere. PazMep NpoLEeHTOB yKa3bIBAETCA B
VYcnoBusix BeaeHus: cuetoB. Hauucnenre npoueHToOB OCYIECTBIISIETCS B BAIIOTE CUETA
B MoOCleAHUN OaHKOBCKUUM JleHb Mmecsua. [Ipu HauMcieHnd mpoueHTOB MPUHUMAETCS
TOYHOE KOJINYECTBO AHEHN B oAy (365 mim 366) 1 TOUHOE KOJIMYECTBO JHEH B MECSALE
(28,29, 30 u 31). [Ipu HauKcIEeHUH NPOLIEHTOB YUYUTHIBAIOTCA BCE U3MEHEHHUS pa3Mepa
NPOLEHTOB U (DaKTHUUECKHUE E€XKEIHEBHbIE OCTAaTKU JCHEKHBIX CPEJICTB Ha CUETe.
[IpoueHTHl 3a NOJIb30BAaHUE JICHEKHBIMU CpPEJICTBAMHM Ha CYETaxX BBILIAYUBAIOTCS
bankom B miepBbIii 0aHKOBCKUH JICHH MECSIa, CISTYIOIINI 332 PACUCTHBIM.

3.14. bank 3akpblBaeT cyeT MO uWHUIMaTHBe KimeHTa Ha OCHOBaHHUH
NMCBMEHHOIO 3asBJIEHUS O 3aKpbITUM cYeTa. baHK 3aKpbIBaeT CYET HE IMO3JHEE
OAHKOBCKOI'O [HS, CJIEAYIOLIEro 3a JIHEM MPUHATHS 3asBJIEHUS O 3aKPBITHUH cyeTa
KineHTa Kk UCTIOTHEHUIO.

B cinywae ecnu goctyn k cuety obecrneurnBaeTcsi Ipyu UCIOJIb30BaHUM KAPTOUKH,
baHk 3akpbIBaeT cueT He mo37aHee OAaHKOBCKOTO JHS, CIEIYIOUIETO 3a JHEM UCTEUEHUS
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35 (TpuauaTH NATH) KaJeHAApHBIX JHEW CO IHSA NPUHATHUSA 3asBICHMS O 3aKPbITUU CUeTa
KimeHnTa K UCIOJIHEHNIO.

3asBJIEHUE HA 3aKPBITHE CUETA MOKET OBITh MPUHATO BaHKOM K MCIOJHEHUIO,
€CJIM Ha AaTy npeacrtasieHus KimmeHToMm B baHk 3asBiIEHUS OTCYTCTBYIOT CIIETYIOIINE
00CTOATEIHCTBA:

Ha JICHE)KHBIE CPEACTBA, HAXOIAIINECS HA CUETE, HAJIOKEH apeCT MU OINEPaLNU
IO CYETY IMPUOCTAHOBIICHBI B MOPSJIKE, IPETYCMOTPEHHOM 3aKOHOAATEIBCTBOM;

HaJINYMe OCTaTKa CPEJICTB HA CUETE;

HaJIANYUE O0053aTeabCTB IO KPEAUTHOMY JIOTOBOpPY Ha oBepAapadTHOe
KPEAUTOBAHUE, CBA3AHHOMY CO CUETOM;

KimeHT nMeeT HeyperyJIMpoBaHHBIN OCTATOK 33I0JKEHHOCTH II0 CUETY;

IIPY UCIIOJIb30BAHUM KapTOYKH, BBIIYIIEHHOW K CUETY, COBEPIICHBI ONEpalUH,
KOTOPBIE €11I€ HE OTPAXKEHBHI 110 CUETY;

JeMCTByeT JOroBop OaHKOBCKOTO BKJIajga, BO3BpaT BKIaJa IO KOTOPOMY
OCYILECTBIISIETCS HA CUET, MTOJICKAINN 3aKPBITHIO;

KiineHT uMeeT HEHCHOJHEHHBbIE JEHEKHbIE 00s3aTenbcTBa mepes baHkoM
(BKJIIFOYass, HO HE OrPAaHUUYMBAACH, IO JOTOBOPY TEKYLIEro CYETa, KPEAUTHOMY
JIOTOBOPY).

B nenp nmpuema baHkoM 3asBIEHUS KIIMEHTA O 3aKPbITUU cuyeTa, baHk OokupyeT
BCE KapTOYKH, BBIMYLIEHHBIE K JAHHOMY CUETY.

3.15. baHk BIpaBe 3aKpbITh CUET IO CBOEH MHUIIMATUBE O€3 MpeIBAPUTEIILHOTO
yBegomiieHHs KirenTa B clieyronux ciydasx:

IIPU OTCYTCTBHH JIEHEKHBIX CPEJICTB HA CYETE B TEYEHUE OJJTHOTO r01a ¢ MOMEHTA
MIOCJIETHETO MEPEUHCICHUS ¢ HErO JEHEXHBIX CPEJICTB U OKOHYaHHH CPOKa JEUCTBUS
KApTOYKHU;

IPU OTCYTCTBUM JIBHYKEHHUSI IEHEKHBIX CPEJICTB IO CUETY B TEYEHUE OJHOTO roj1a
C MOMEHTA IMOCJIEAHET0 CHUCAHUS/3aUUCICHUS ACHEXKHBIX CPEJICTB, 32 HCKIIOUYEHUEM
yIUIaThl IPOLICHTOB 3a MOJIb30BAHUE JEHEKHBIMU CPEICTBAMHU, HAXOJAIMMHUCS HA CUETE
Y OKOHYaHHUH CPOKa JACHCTBUS KAPTOUKHU;

IIPY HEMCITOJIHEHUH WJIM HeHaJIeXkalleM ucnoiHeHnn KinuenTtom o0sa3aHHOCTEM
o [lorosopy;

npu HernpeacTaBieHn KiMeHToM JOKYMEHTOB U CBEACHUI, HEOOXOIUMBIX IS
UJACHTU(UKAIIMM ~ YYaCTHUKOB  (DUHAHCOBOW  omepauud B  COOTBETCTBUU  C
3aKOHOJATEIBCTBOM O MPEJOTBPALLCHUH JIETAIM3AUUU  JOXOJAOB, IOJTYYEHHBIX
OPECTyNHBIM TyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKON  JIEATEIBbHOCTH U
(buHAHCHPOBAHUS PACIIPOCTPAHEHUS OPYKUS MACCOBOTO MOPAKEHUS;

B MHBIX CITy4dasX, IPEIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

Cpoxk HaJIOKEHUS apecTa Ha JCHEXXHBIE CPEICTBA HAa CYETE, 3aMOpPAKUBAHMUS
CPEICTB Ha CYETE, MPUOCTAHOBIICHUS ONEPALMI 110 CUETY HE YUUTHIBAECTCS B TEUEHUE
CPOKOB, YKa3aHHBIX B HACTOSIIEM MyHKTe JloroBopa.

4. MAHU-BOK I1O CHETY
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4.1. banuk BbiiaunBaer KinmeHTy MaHU-03K B CiyyasiX, OINpPEAEIICHHBIX
baHkoM, W B COOTBETCTBUM C YCJIOBUSIMH KOHKPETHBIX HPOAYKTOB U YCIYT,
MpeaoCTaBIsieMbIX baHKOM.

YcnoBus BbIMIIATEI MaHU-09K, B TOM YHCIIE: pasMep MaHu-03k; nepeueHr MCC
koz0B, OTC u nponykroB baHka, y4acTBYIOIIMX B HAYMCIIEHUH U BBIILJIATE MaHU-03K;
NIepUO/T BBIILIATHI MaHU-09K — yKa3bIBatoTCs Ha caiite banka www.Stbank.by.

4.2. Ecnu mo oHUM M TEM K€ OIepalysM, COBEPIUICHHBIM B OJHON M TOU XKe
OTC, ycraHoBiI€H MaHU-03K B pa3IMuYHOM pa3Mepe, HAuMCICHUE U BBIIJIaTa MaHU-03K
IPOU3BOAUTCS C MPUMEHEHHWEM HaumOOJBIIETO €ro pasmepa (pa3Mepbl MaHU-03K He
CYMMUPYIOTCS).

4.3. baHk BbIINIAYMBACT MAHU-0’K NyTeM OE3HAJIMYHOTO NEPEUYUCIICHUS Ha
CUET, MO KOTOPOMY OBUIM COBEPIIEHBI COOTBETCTBYIOIIHME PACXOJHBIE ONEPALUU C
IPUMEHEHUEM KapTOUYKH JINOO €€ PEKBU3UTOB.

4.4. Ilpu pacuere MaHU-03K YUUTBIBAIOTCS CYMMBbI OCYIIECTBIICHHBIX B TEUEHUE
KaJICHOApHOro Mecsiua (Jajgee — OTYETHbIM MEepuoJl) MpU  KCIOIb30BaHUU
KapTOYKH/KapTOYEK OIEepaldii OriaThl TOBApOB (paboT, YCIYT), OTPAXKEHHBIX 10 CUETY
Knuenra Ha neHp BbIIaThl MaHU-03k. CymMMBbl onepauuid ormjaTkl TOBapoB (padoT,
YCIIyT), COBEPIICHHBIX MO WCTEYEHUU OTYETHOTO MEPHOJAa U OTPAKEHHBIX MO CUETY
KimeHnrta 10 AHS BBIIUIATHI MaHU-03K, TAK)KE YUYUTHIBAIOTCS MPU pacuyeTe MaHU-03K 3a
oTyeTHbIN neproJ. CyMMbI oriepanuil omiaTsl TOBapoB (padoT, yCIyT), COBEPLIEHHBIX
B OTYETHOM IEPHOJE U OTPaKEHHBIX MO cueTy KimeHTa mocie BhIIUIaThl MaHU-03K,
YUUTBIBAIOTCS MPU pacyeTe MAHU-03K B CIEAYIOLIUX MEPHOaX.

4.5. baHK He TPOU3BOJAUT HAUUCIIEHUE U YIUIATY MaHU-09K MO ONeparusM mnpu
ucrnoas3oBanuu kaptouku B CJIBO.

4.6. bank BbIIUTAUMBAaET MaHHU-03K €XKEMECSYHO HE II0O3JHEE BTOPOTO
OaHKOBCKOTO JTHSI Mecsila, CJAEIYIOIIET0 3a OTYETHBIM IIEPUOJIOM.

4.7. MaHu-063K He BBIIUIAYUBACTCS:

4.7.1. mpu 3aKphITUU CUETA O MOMEHTA BBIIIJIAThl MAaHU-07K;

4.7.2. nmpn Hamuuuu y KiiMeHTa mpoOCpOUYEHHBIX JEHEKHBIX 005S3aTENbCTB IO
J000MY 3aKITI0OYEHHOMY ¢ BaHKOM 0roBOpy Ha MOMEHT BBIILIATHl MAHU-03K;

4.7.3. Ha cyMMy oniepaiuu Bo3BpaTa. MaHu-03K 3a ouepe1HOM OTYETHBIN IEPHO
YMEHBIIAETCS HA CyMMY MaHHU-03K IO Ollepanuu BO3BpaTa 0 Te€X IOp, MOKa CyMMa
MaHU-03K 1O ornepalu Bo3Bparta He OyAeT Bo3BpalleHa baHky B MOJIHOM 0ObeMe.

4.8. Hanmoroo6noxenue 10xo10B KineHTOB B BUJie MaHH-09K OCYIIECTBIISIETCS B
COOTBETCTBHUH € 3aKOHOAATeNbCTBOM PecryOnuku benapycs.

4.9. bank ocBOOOXKIaeTcs OT 00SI3aHHOCTU U MOXET HE OCYIIECTBISAThH BHIILIATY
MaHU-03K 10 omneparusiM, coBepireHHbIM B OTC ¢ nekoppektabiMu MCC komamu.

bank He MOXET KOHTpPOJMPOBATh M HUKAKHUM HHBIM OOpa3oM BIMITH Ha
npucBoeHne Oankamu-skBaiiepamu OTC xoppektHbix MCC K0NOB, a Takke HHOU
UeHTU(UKAITMOHHON HH(MOPMAITIH.

5. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTU CTOPOH

5.1. Knuenr Brpase:
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5.1.1. pacniopspKatbesi JEHEKHBIMU CPEJICTBAMH Ha CYETE B COOTBETCTBUU C
JIOTOBOPOM TEKYIIEro cueTa U ICUCTBYIOLIUM 3aKOHOIaTEIbCTBOM;

5.1.2. naBath baHKy MmaTexXHbIe HHCTPYKIIMHA Ha TIEPEBOJT JEHEKHBIX CPEICTB,
HaXOJAIINXCS HAa CUETE, C MOKYIKOW, TPOJAXKEN, KOHBEPCUEN HHOCTPAHHOW BAJIFOTHI 110
OOMEHHOMY KYpCy, YCTaHOBJIEHHOMY baHKOM Ha MOMEHT IPOBEACHHS PacCUYECTHON
omepaiuyu, €clii MPUMEHEHHWE WHOTO Kypca He MpeayCMOTpeHO mpaBuiamMu banka,
HACTOSAIIMM W (WJIM) UHBIM(HM) JOTOBOpOoM(aMu), 3akitOueHHbIM(M) ¢ bankom, koraa
MJIATEXKHbIE MHCTPYKLUMHU MpenocTaBisitorcss KinueHToM u npuHuMarotcsi bankoMm k
UCITOJIHEHUIO TI0 OOMEHHOMY KYpPCY, OIpPEICICHHOMY B COOTBETCTBUM C YKa3aHHBIMU
npaBwiamMu baHka, HACTOSIIIUM U (MJIM) UHBIM(M) TOTOBOPOM(aMH), 3aKJIIOUEHHBIMU C
bankowm;

5.1.3. 3anpammuBaTth y banka 00OCHOBaHMSI CHHCAHHS JIEHEKHBIX CPEJCTB CO
cyeTa B Cllydae BO3HUKHOBEHHUS CIIOPHBIX BOIMPOCOB. B ciiydyae 000CHOBaHHOTO
CIIMCAaHMS JICHEXKHBIX cpencTB KimeHT Bo3MmemaeT pacxoabl baHka Mo BBIACHEHUIO
MPaBWIBHOCTH MPOU3BEICHHOIO CIMCaHUA corylacHO Pasmepam muiart;

5.1.4. TpeboBaTh OT baHka 00OCHOBaHMUS OTpPaXEHUS ONEpaluil MO CYETYy IpH
BO3HUKHOBEHHUHU CIIOPHBIX BOMPOCOB. B ciydyae 000CHOBAaHHOIO OTPAKEHUS OINEpalIUii
no cuery KimeHT Bo3Memaer pacxoabl baHka 1O BBISICHEHUIO MPaBUIBHOCTH
OTpaXEHHUsI omnepanuii corsiacHo Pasmepam mar;

5.1.5. npu nuyHOM OOpallleHHH NOy4aTh B baHke BBIIKUCKH MO CUETY 3a TEKYIIHA
Y TIPEABIIYIIUN MECSIII;

5.1.6. ucnonszyss APl BsaumopeiictBue mnonydaTte HHGOPMAIMIO O CUETE,
COCTOSIHUM CYE€Ta, OCTAaTKE ACHEKHBIX CPEJICTB HA CYETE, MPOBEACHHBIX IO CYUETY
onepanusx;

5.1.7. ocymiecTBiSITH WMHBIE TIpaBa, MpeaycMOTpeHHble JloroBopoMm
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

5.2. bank Bmpase:

5.2.1. ocymecTBISITH KOHTPOJbh 32 COOTBETCTBHEM MPOBOAMMBIX KimeHTOM
orepaluii Mo c4eTy TpeOOBAHUSIM 3aKOHOIATEIIbCTBA;

5.2.2. TtpeboBatp ot KiumeHTa JOKYMEHTHI, CHOpaBKM H CBEIEHHUS 00
OCYILECTBIISIEMBIX MO CUETY OTEPALUSX;

5.2.3. UCNOJIb30BaTh BPEMEHHO CBOOOHBIC JICHEIKHBIC CPEJICTBA, HAXOSAIIUECS
Ha cuerTe;

5.2.4. caMOCTOATEIIBHO CIIMCHIBaTh IUIATEKHBIM OpJEPOM CO cuera 0Oe3
nopyuyenus Knuenra:

JIEHEXKHbIE CpeAcTBa, npuuMTaromuecss banky ot KimeHta mno aoroBopy
TEKYILIETO CYETa;

JICHE)KHBIC CPENICTBA, OITMOOYHO 3aYMCIICHHBIE Ha CUET WJIM CIIMCAHHBIE CO CYETa
HE B IOJIHOM Pa3Mepe;

JIEHEXKHbIE cpeacTBa, mnpuuutaronmecs banky ot Kimenta B kauecTBe
noramieHus:  3agobkeHHoctn  Kiumenta mepen  bankom mo  o0s3aTenscTBam,
MPEeTyCMOTPEHHBIMU UHBIMU corjameHusiMu CTOpoH;

B CJIy4asiX, yCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM.

bank BmpaBe 0Oe3 mpenoctaBieHus: KiIMEHTOM JOMOJHUTENbHBIX IUIATEKHBIX
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MHCTPYKIIUI CaMOCTOATENLHO TUIATEKHBIMU OpJiepaMH CHUChIBaTh co cueta KimeHra
JIEHEXHBIE CPEACTBA IO ONEPALNAM, COBEPIIEHHBIM ¢ Hucnoiab3oBanueMm CIBO.

5.2.5. oTKa3aTh, OTCPOUYUTH JIUOO MPUOCTAHOBUTH HUCIOJHEHHUE OIEpalfy 0
3aUMCIICHUIO WM CIHACAHUIO JIEHEXKHBIX CpPEACTB, Apyrux omnepauuii KimeHnra no
BBISICHEHHUS €€ (MX) IPABOMEPHOCTH, €CIIU CAEIKA WM ONEepalys BbI3bIBAET COMHEHUE
B €€ MPAaBOMEPHOCTH, JINOO UMEIOT MeCTO (haKThl, CBUACTEILCTBYIOMINE O HAPYIICHUH
KimeHTOM JeHCTBYIOIIErO0 3aKOHOJATENbCTBA, MOpsiKa OQOPMIIEHHS JOKYMEHTOB,
1100 B MHBIX CIy4asx, IPeIyCMOTPEHHBIX 3aKOHO1aTenbcTBOM Pecyonuku benapycs;

5.2.6. mpu moctymiieHnn B anpec KiumeHTa JEHEKHBIX CPEACTB B BaIOTE,
OTJIMYHOM OT BaIOTHl CY€Ta, C COOJIOJEHUEM YCJOBUH, MPETyCMOTPEHHBIX
3aKOHOJIaTEIBCTBOM, OCYIIECTBUThH MOKYIKY, MPOAAXKY BaJIOTHI WM €€ KOHBEPCHUIO B
MHYIO BajJIOTy MO KypCy, YCTAaHOBJIEHHOMY BaHKOM Ha J€Hb M BpEMsl COBEPILICHHUS
omepaluu, U 3a4ucinTh Ha cueT KineHTa AeHeKHbIe CPEACTBA B BAIIOTE CUETA.

[Ipn Hanmnunu y KnneHTa HECKOJIBKUX CUYETOB B Pa3HBIX BAIIOTAX, 3aUHCIICHHE
CPEACTB ITPOU3BOJNUTCS HA OCHOBaHMM yKasaHni Kimenra;

5.2.7. CaMOCTOSITEIIbHO YCTaHABIIMBATh U U3MEHSTH 110 CBOEMY YCMOTPEHHIO, 03
noiydeHus: corjacus Komenta pa3Mep MaHU-09K, CpPOKM yIUIaThl MaHHU-03K,
OTpaHUYEHMs] CYMMBI YIUIAYMBAEMOIO MaHHU-03K, OINpENeNsITh ONEpalHH, MpU
COBEPILIEHNN KOTOPBIX YIUIAUUBAETCS MAaHU-03K U IPYTU€ YCIOBUS YIIaThl MAHU-0K;

5.2.8. mpu ucnonszoBanuu Knmmentom APl BzaumonelicTBre n3MeHSITh EpeueHb
JIOCTYITHBIX OTIEPAIlMii, B TOM YHCJIE BPEMEHHO OTPaHUYHBATh BO3MOKHOCTHU (M3MEHSTh
NepedeHb OmNepalii, BBOJUTh WM U3MEHATh JUMUTHI U T.I1.), 0€3 MpeaBaAPUTEIHHOTO
yBegoMiieHus Kimenra;

5.2.9. OcymecTBiarh UWHBIE TpaBa, MpeaycMoTpeHHblie JloroBopoM
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

5.3. Knuent o6s3yeTcs:

5.3.1. cobmoaaTh yCTaHOBJICHHBIE 3aKOHOAATEIILCTBOM U JIOTOBOPOM TEKYIIIETO
cyeta TpeOOBaHMs TMPOBEACHMS ONEpaluii Mmo cuery, TpeOoBaHus OGOPMIICHUS U
MPEAOCTaBICHUS IUJIATEKHBIX HMHCTPYKIIMA W MHBIX JOKYMEHTOB Ha MPOBEJICHUE
omnepanuii o CYeTy;

5.3.2. KOHTPOIHMPOBATH IBIKEHUE JICHEKHBIX CPEICTB IO CUETY;

5.3.3. MHUIIMUPOBATh BO3BpAT JEHEKHBIX CPEACTB 110 HEABTOPU30BAHHBIM
ornepanusM IO CYeTy MyTeM MUCHBMEHHOro oOpamieHuss B baHk B CpPOKHM COIIACHO
JNEHUCTBYIOLIEMY 3aKOHOAATENIBCTBY;

5.3.4. mpenocTaBisATh banky  mpemycMOTpeHHbIE 3aKOHOJATEIbCTBOM
JIOKYMEHTHI U HH(OPMALINIO, COJIEPKaIIYI0 HEOOXOJUMbIE CBEICHHUS O TIPOBOIUMBIX 110
CUeTy omepainusx, a mo TpeboBanuio baHka — Takke WHBIC JOKYMEHTBHI, CIIPABKHA U
CBEJICHUS, HEOOXoAuMbie baHKy il OCYIIECTBJICHHS] KOHTPOJBHBIX (DYHKITUH,
GyHKIMIA areHTa BaJTIOTHOTO KOHTPOJIS;

5.3.5. cBoeBpeMeHHO  yBeAoMmsATh baHk 0 mpenoctaBieHnn  (OTMEHE,
MPEKpaIIeHNH ) TOJIHOMOYHI Ha paclopsKEHUE ICHEKHBIMU CPEJICTBAMU Ha CUETE UITU
COBEPILIEHUHU UHBIX ONEPALMI 110 CUETY TPETHUMHU JINLIAMH;

5.3.6. mpegocTaBnsATh baHKy corjlacue Ha INpueM W Iepenady uHbOpMaluH,
cocTaBisitonieil OaHKOBCKylo TailHy KiimeHnrta, depe3 ucCHonb3yemMble UM BHEIIHUE
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POrpaMMHBIE POAYKTHI;

5.3.7. VcnonHsaTh uHBIE O0OS3aHHOCTH, MpeayCMOTpeHHbIe JloroBOopoM W
3akoHO/AaTeIsCTBOM PecryOmmku benapych.

5.4. bank o0s3yercs:

5.4.1. otkpeiTh cuer KiimeHTy He mo3aHee OaHKOBCKOIO JHS, CIEIYIOLIETO 3a
JTHEM 3aKJIFOYEHHS I0IrOBOpa TEKYILErO CUETa;

5.4.2. obecrieynTh COXPAHHOCTh JICHEKHBIX CPEICTB HA CUETE M OCYIIECTBIISAThH
OIlepalyy 10 CYETY B MOPSJIKE U HA YCIOBHSX, YCTAHOBJIEHHBIX 3aKOHOIATEILCTBOM U
JIOTOBOPOM TEKYIIIETO CUETa;

5.4.3. HAUUCHATh W BbIIAYMBaTh KIMEHTY TMPOLIEHTHl 32 MOJb30BaHUE
JICHEKHBIMH CPEJICTBAMU, HAXOSIIIUMUCS HA CUETE;

5.4.4. npu nmuuHoMm obpamenun Knuenra (IlpeacraBurens) npeaocTaBisiTh eMy
BBIIIMCKH I10 CYETY;

5.4.5. unpopmupoBath KinueHnta o HanM4uM 3aJ10JDKEHHOCTU Tiepell baHnkom u
CpOKax MPOBEACHMSI IIaTexel mocpeacTBoM SMS-cooOmiennii, TeneOHHBIX 3BOHKOB,
NO4YTOBbIX  ornpaBieHud.  HMuapopmupoBate  KnmeHta 0  BO3HUKHOBEHUU
HeyperynupoBaHHOTo oOcCTaTKa 3aJ0DKEHHOCTH M JaT€ OKOHYaHHUA CpOKa €ro
nmorameHuss (BO3BpaTra) TIMOCPEACTBOM OTHpaBKu SMS-cooOmennii Ha HOMED
MoOuiIpHOTO Tenedona Kiuenra B TeueHue 3 (Tpex) OAHKOBCKHUX JTHEM C MOMEHTa
BO3HMKHOBEHUs1 HeyperynnpoBaHHOTO ocTaTka 3aJ0JDKEHHOCTH Ha cyeTe. B cimyuae
eciii KilmeHT CBOEBpEMEHHO HE NpenocTaBhil baHKy CBeIeHMS O CMEHE HOoMepa
MobuibHOTO Tenedona, SMS-cooOmienusi, HampabiieHHble bankom Kiuenty Ha
u3BeCcTHbI baHky HOMep MOOWIBHOrO TejaeoHa, CUUTAIOTCS MOIYYEHHBIMU
HaJUIeKamM 00pazoM;

5.4.6. Bo3mectuTh KimeHTy He0OOOCHOBAaHHO CITUCAHHBIE JCHEKHBIC CPEJICTBA; HE
NOJIHOCTBIO  3Q4MCIICHHBIE  JICHE)KHBIE  CPEICTBA;  JICHEKHBIE  CPEICTBA,
nepeBe/ICHHBIC/3aUNCIICHHBIC HEHAJIekKaleMy OeHepuimapy, 0aHKy-KOPPECTIOHIEHTY
B Pe3yJIbTaTe€ TEXHUYECKON OMIMOKHU HE MO3IHEE CIEIYIOUEro OaHKOBCKOTO JTHS CO JTHS
YCTaHOBJICHHSI TaHHBIX (pakTOB baHKOM;

5.4.7. UICTIONHATHL WHBIE OOA3aHHOCTH, MPENYyCMOTpEHHbIEe JloroBopoMm u
3aKoHOAaTebcTBOM Pecnybnuku benapyce.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. B ciayuae HeEUCNONHEHUS WM HEHAJIEXKAIIEro HUCIoJHEeHus bankoMm
MJIATEXKHBIX MHCTPYKIMM KineHTa, a Takke MpOCPOUYKH CIIMCAHUS JICHE)KHBIX CPEJICTB
co cuera KimeHTta wiau 3a4dCiI€HHs] JECHEXHBIX CpeacTB Ha cuer KimeHta bank
o0s3yeTcs no TpedoBanuto Knuenra ymiatute HeycToiiky B pazmepe 0,01% oT cymMmel
HEHCIIOJHEHHOTO 00s3aTeIbCTBA 3a KKIBIN JIEHb IMPOCPOYKH.

6.2. KilueHT HeceT OTBETCTBEHHOCTD 3a TPAaBOMEPHOCTD MCIIOJIb30BaHUS CPEACTB,
MOCTYNUBIIUX HA €r0 CUET, 10 MOJYYCHUS IOKYMEHTOB, ITOATBEPKIAIOIINX HA3HAUCHHE
TJ1aTexa v mojTydares.

6.3. KinueHT HeceT MOJHYH OTBETCTBEHHOCTh, BCE PUCKH M TOCIEICTBUS 3a
BBIOOp W HCMOJIb30BAHWE BHEIIHUX IPOTPAMMHBIX MPOJIYKTOB, B TOM 4YHUCJE 3a
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MOJIy4YeHHUe JIIOOBIM TPeThbUM JHIIOM 0e3 cornmacusi Kimenra no6oit mHbopManuu,
otHocsmieiicss k  Knwenty, B ToM u4wncie OaHKOBCKOM TaiiHel KiueHra,
paboTOCTIOCOOHOCTh M OMHMOKKH B paboTe wucmoib3yeMoro KIMeHTOM BHENIHETOo
IPOrpaMMHOr0 MPOAYKTa, HapylleHUE 3aliuThl HHpopMauuu KiueHTta, a paBHO
KOMITPOMETAINIO cpecTB focTymna Kimenra.

6.4. bank HU TpU KakuUX OOCTOATEIHCTBAX HE HECET OTBETCTBEHHOCTH IMEpe
Kimentom 3a pgeictBus napTHepoB baHka, NpOrpaMMHBIE TNPOAYKTBI KOTOPBIX
ucnosnb3yer KimmeHt (BKItOYas, HO HE OTPaHUYMBAACH, 3a HX JACHCTBUS OT MMEHU
Kinuenra, 3a noixyyeHue, UCTOIb30BaHNUE W/WIH pasriamienue nHdopmaruu o Kimenre,
o cuetax u matexxax Kiuenra, cpencrBax gocryna Kinuenra).

6.5. B ciyyae HempaBOMEpHOro TMOJYYEHHUS TPETHUM JIMIIOM JIOCTyINa K
uHpopMaluu, oTHocaencs k Kiuenry, B Tom uucie 6aHkoBckoil TaiiHe KineHra,
coBepuieHus oT uMeHn KimeHTta omepanuii mocpeicTBOM HMCHOJIB30BaHUS BHEIIHHMX
OPOrpaMMHBIX  HPOAYKTOB,  J0Oble  TpeOOBaHMsSI ~ HMMYIIECTBEHHOIO U
HEMMYIIIECTBEHHOI'0 XapaKTepa MOTYT OBITh MPEAbsABICHB KIMEHTOM HCKIIOYUTEIBHO
TPEThEMY JIMIy WJIM NapTHEPY, BHEIIHUM MPOrpaMMHBIA TPOAYKT KoTOoporo KimeHt
MCITOJIB30BaJ JIJIsl COBEPILECHUS ONEpalfii MO CYETY.
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[Tpunoxenue 2

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

Oﬁmue Ycia0BUA BbINTYyCKAa H HCITOJIB30BAHUSI KAPTOYEK

1. TEPMHHBI

1.1. B nacrosimem [Ipunoxenuun 2 k JloroBopy «O01ue ycioBus BBITYCKa U
UCIIOJIb30BaHUsl KapTouek» (Jajnee B paMkax MNpuioxeHus — OOLme ycaoBHs)
UCIIOJIB3YIOTCS CIEAYIOIME TEPMUHBI U COKPALLICHHUS:

aBTOpU3ALUA 110 KapTOUKE — MPEJOCTABICHUE IEPKATEII0 KAPTOYKU IIpaBa Ha
€€ HCIIOJb30BaHME, BKJIIOYAs OCYIIECTBICHUE IUIATEKHBIX OINEpalud C  ee
WCIIOJIb30BAaHUEM, a TAKXKE IPOLIECC NMPOBEPKH (TIOATBEPXKACHMS) TAaKUX IpaB MpU
ITONIBITKE UCTIOJB30BAaHUsI KAPTOUKH, BKIIKOYAsl OCYIIECTBICHHE IUIATEKHBIX ONEPAUI
c ee ucnoib3oBaHueM. [IpoBepka (MOATBEpPKIEHUE) MPEIOCTABICHHBIX MPAaB MpU
ITONIBITKE UCTIOJIb30BAaHNs KAPTOUKH, BKIIKOYAs OCYIIECTBICHUE TIATEKHBIX ONEPALIAiA
C €€ UCMOJIb30BAHUEM, HE OCYIIECTBIISETCA B CIy4asiX, IPEAyCMOTPEHHBIX ITPAaBUIIAMU
IIJIATEKHON CUCTEMBI;

AKTUBALMs KApTOUYKU — IPOLEAYPa, KOTOpas IeJaeT BO3MOKHBIM COBEPILIECHUE
IIPU UCIIOJIb30BaHUM KaPTOUYKU OIIEPALINM;

0aHKOMAT — YCTPOHCTBO CaMOOOCITYKHBaHUsI, IPEAHA3HAUEHHOE JIs BbIJAUU U
(unu) mpueMa HaJIWYHBIX JEHEr MpU HCIOJIb30BAHUM KapTOUKH, a TaKkKe Uis
BBIMIOJIHEHMSI APYTUX JOCTYMHBIX ONEpaluii, B TOM YHCIlie OIUIaThl TOBapoB (padoT,
yeuyr);

JOTIOJIHUTENIbHAS KapTO4YKa — KapTOyKa, SMUTUPOBAHHAs HapsAAy C OCHOBHOM
kaproukoi Kk Cdery, BIaJENbLEM KOTOPOTro sBIsETCS (U3UYECKOE JHIO, U
oopMJIeHHass Ha UM JIep>KaTelis OCHOBHOM KApTOYKU WJIM HA MMS €ro OJM3KOro
POJICTBEHHMKA, WJIM HAa UMSI IPYyroro (pU3NYecKoro JIMLa;

3asBJICHHE Ha BBIMYCK JONMOJHUTEIBHOM KAapTOYKH — 3asBJICHHE-AHKETA Ha
BBIITYCK JOTMOJIHUTENIbHON KapTOUKH Mo (popme, ycTaHOBIEeHHOU bankoMm;

3asBJICHHE HA BBIITYCK KapTOYKU — 3asBJICHME HA OTKPBITHME CYETa, NOCTYH K
KOTOpPOMY 00€CIeunBaeTCs MPY UCIOIb30BAaHUH KAPTOUKU, M HA BBIITYCK KAPTOUYKH 110
dbopwme, yctaHoBieHHou bankowm;

MHOOKHOCK — TMPOTrPaMMHO-TEXHUYECKUM KOMIUIEKC, B3aUMOJCHCTBUE
JiepKaTeNs KapTOUYKU C KOTOPBIM OCYLIECTBIISIETCS B PEXKHME CaMOOOCITYXKUBaHUS,
00eCIeunBaOIINA  COBEPIIICHUE  YCTAaHOBIEHHbIX bankoM  omepamwii  mpu
MCIIOJIb30BaHUY KapTOYKH ONIEPALMH, 32 UCKIIFOUEHUEM BbIAYU HAIMYHBIX JEHEKHBIX
CPEIICTB, U PETHCTPALMIO TAKUX OIEepaluil ¢ nocieayronumM GopMUPOBAHUEM KapT-
YeKa;

JUMUTHI — OTPAHUYEHUS 110 CYMME W/WJIM KOJUYECTBY PACXOAHBIX ONEpaIfil ¢
NPUMEHEHUEM KApTOYKHM WJIM PEKBU3UTOB KapTOYKU, KOTOpPbIE MOTYT ObITh
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MIPOU3BE/ICHBI B TEUECHHUE OIIPEICIIEHHOTO Mepruoa BpEMEHH (KaJIeH1apHbIi MEeCsIl HIIn
CYTKH), [0 BHJaM OINEpaluid Mo KapTOYKaM, a TAKK€ OIpPaHUYEHHUS 0 CTpaHaM U
pErmoHaM MCIOIb30BaHUs KapTOUYKH;

MEPEBBINYCK KapTOYKU — OBTOPHAS BbIJ1aya (3aMeHa) KAPTOUKH €€ IePKATEIIO;

IJIaTeXKHAs  CHCTEMa — MEXAYHApOAHbIE  IUIATE)KHbIE  CHUCTEMBl  Visa
International S.A., Mastercard, Mup u BHyTpeHHss muiaTesxkHas cuctema BEJIKAPT;

[IponieccuHroBEIN 1IEHTP — TporteccuHroBbii 1IeHTp OAO «benraznpoMOanky,
c KotopbiM y baHka 3akiiodeH JOroBOp 00 OKa3aHWW YCIYT IO MPOILIECCHHTY,
MEPCOHAIN3ALNHN U DMUCCHUH KapTOUEK;

[IBH — myHKT BbIIaYd HAJIUYHBIX, B KOTOPOM JAEPKATEIIb KAPTOUKH MOXKET
MOJIYYUTh HAIMYHBIE JEHEKHBIE CPEACTBA C UCIIOJIb30BAHUEM KAPTOUKU;

Cuer — cuer, oTkpbIThlid Kimenty bankom B pamkax JloroBopa, Ha KOTOpOM
OTpa)karoTcs ONEPALMH, IPOU3BEICHHBIE KIMEHTOM IpU MCIIOJIB30BAaHUU KAPTOUKH.

Jlpyrue TepMHUHBI, UCIOJIb30BaHHBIE B TEKCTE HAcTOSIUX OOLIUX YCIOBHIA,
packpsbITHI B JloroBope.

2. OBLME ITOJIOKEHUA

2.1. baHk BbITTycKaeT W OOCITY>KMBAaeT KapTOYKH HA OCHOBAaHHH JOTOBOpa Ha
OKa3aHME TUIATEXKHBIX YCIYT, MPEACTABISIOMEro cOO0M COBOKYITHOCTh CIIEIYIOIINX
JOKYMEHTOB: J[OrOBOp M MUCbMEHHOE 3asIBIICHUE Ha BBITYCK KapTouku KineHra.

JIoroBop Ha OKa3aHWE IUIATEXKHBIX YCIyI CUMTACTCS 3aKJIFOUYECHHBIM C MOMEHTA
IMPUHATHS baHKOM K MCIIOJTHEHMIO 3asBJICHUS HA BBIIYCK KAPTOYKU U JECUCTBYET IO
VCTEUYEHUHU JBYX MECSALIEB C 1aThl UCTEUEHUSI CPOKA JIEUCTBUS KAPTOUYKH, IIPU YCIIOBUH,
yT0 baHKOM HE NMPUHATO K UCIIOJIHEHUIO 3asBJeHne KilneHTa Ha BBITYCK KApTOUKU HA
HOBBIM CpPOK, B CJIydyae MCTECUCHMS YKa3aHHBIX JBYX MeECSLEB, OTCYTCTBUS y baHka
IPUHATOIO 3asBJICHUS HA BBIIYCK KAPTOYKM Ha HOBBIM CPOK U HAIMYUSA
HEUCITOJIHEHHBIX 00s3aTE€NbCTB, BO3HUKIIMX M3 JIOrOBOpa 00 HCMOJIb30BAHUU
KApPTOYKH M CBS3AaHHBIX C €€ MCIHOJIb30BAHUEM, — II0 JATy MOJIHOIO HCHOJIHEHMS
CropoHaMu Takux 00s3aTENbCTB.

2.2. Jlnst BeIlTycka KapTouku KimueHT MoxkeT TuuHO o0paTuthes B Oduc mpoaax
1160 Bocmonb3oBaThess UHTEpHET-baHkoM.

2.3. IIpu muunom oOpamennu B Oduc npoaax s BbITycka KapTouku KimeHt
npeacraBiser B baHk 3asBieHHE Ha BBITYCK KAPTOYKH Ha OyMa)KHOM HOCHUTEJE.
3asiBJICHHE Ha BBITYCK KapTOUKH moamnuckiBaetcss CTOpoOHAMU B ABYX IK3EMILIAPAX,
OJIH JK3EMIUISIP 3asBJICHUS Ha BBIITYCK KapTOUKH nepegaercs Kimenry.

2.4. J1ns BeIyCKa KapTOYKH nocpeacTBoM MHTepHeT-baHka ¢ MCIOIb30BaHUEM
nporpamMmmHoro cpenactBa Kiment Boioupaer B MHrepHer-banke ycnmyry banka mo
BBIIIYCKY KapTOYKH M IIOCJIEJOBATEIBHO 3alOJIHAET NPEeIoKeHHbIe HTepHeT-
bankom »nekTpoHHBIE (DOPMBI, BKIIOUYAIOMIUE BHIOOP BAJTIOTHI CUETA, TUIATEIKHOU
CHUCTEMBI ¥ BUJAa KAPTOUYKHU U3 NPEAJI0KEHHOTO bankoM B HTepHET-baHke criicka.

B npouecce BeinonHeHus: KiimeHTOM yka3aHHBIX A€McTBUM baHk mpennaraer B
Wnrtepner-banke Knuenty st moanucanusi (MOATBEPKAEHUS) C HMCIOJIb30BAHUEM
IPOrPaMMHOr0 CpEACTBAa 3asBJICHUE HA BBIMYCK KApTOUYKU B (OpMe JOKyMEHTa B
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a51eKTpoHHOM Buje. [lonnucanue (nmoarsepxaenue) Kinentom 3asBieHNs Ha BBITYCK
KapTO4YKU B pOpME TOKYMEHTA B 3JIEKTPOHHOM BHUJIE OCYIIECTBIISAECTCS B COOTBETCTBUU
c n.3.1.1. JloroBopa.

IIpn ycniemnoMm BemnmonHenun Knuenrom B MHTEpHET-baHKe neicTBuil B paMKax
ycayru baHka 1O BBIMYCKY KapTOYKHM Ha SKpaHE KOMIBIOTEPa/MOOUIBLHOTO
ycrpoiictBa KimeHTa NMOSBISETCS OKHO, COAEpXKalllee NIEKTPOHHOE COOOLIEHUE 00
YCHEIIHOM NpeACTaBlIeHHH B BaHK 3asBleHUs Ha BBITYCK KapTouku. C MOMEHTa
HanpasieHus: bankom KimenTy ykazaHHOro cooOuIeHHs 3asBICHHE Ha BBIMYCK
KAPTOYKHU CUUTAETCS NMPUHATHIM BaHKOM K MCIIOJIHEHUIO.

[Ipu nuunom oOpamennn B Oduc npoaaxk KimeHT MoOXeT NHOJy4yuTh Ha
OyMa)XHOM HOCHTEJE 3aBEPEHHYIO YITOJIHOMOUYEHHBIM PAOOTHUKOM KOIIUIO 3asIBJICHUS
Ha BBIITYCK KapTOUYKHU.

2.5. B paMkax gorosopa 00 UCHOIb30BaHUH KAPTOUYKU MOKET OCYILIECTBISATHCS
BBIITYCK JOIIOJHUTENIBHBIX KaPTOYEK AEPKATEISAIM KapTOUKH, YKa3aHHbIM KimeHToM.

3. BBIITYCK KAPTOYKHU

3.1. bank o0ecmeynBaeT M3rOTOBIICHWE KapTOUYKHW B TeueHwe 10 (mecsaTn)
O0aHKOBCKUX JHEW ¢ MOMEHTa mpeiacTaBieHus KnueHtom B baHk NHCEMEHHOTO
3asBJICHMS HA BBINYCK KapTOYKH WJIM 3a4BJICHHUS HA BBIITYCK JOMOJHUTEIBLHOU
KapTO4KH (Ha OyMaKHOM HOCHUTEJIE TIPH JIMYHOM oOpatiennu B Oduc npoaax mudo B
dopme JOKyMEHTa B OJJIEKTPOHHOM BHUAe mocpeactBom WHrepHeT-banka ¢
UCTIOIb30BAHMUEM TPOTPAMMHOTO CPEJICTBA), B Clydae NPHUHATHS BaHKOM Takoro
3as1BJICHU.

3.2. Jlnga BbIMyCKa JOMOJHUTENBHON KapTOUukM KIHMEHT MOXKET JIUYHO
oOpatuthest B Oduc mpoaax mud0 Bocnonb3oBaThesa MHTepHeT-bankoM.

3.3. Ilpu nuurom obpamienun B Oduc npogax KinueHnt npencrasnser B bank
3asBJICHUE Ha BBIMYCK JOMOJHUTEIBLHON KapTOUYKM Ha OyMaXKHOM HOCHUTEJE.
3asBJIECHUE HA BBINYCK JIOMOJHUTEIBHOM KapTOUKW moanuchiBaercss CTopoHamu B
JIBYX 3K3EMIUISIpaxX, OJUH AK3EMIUISIP 3asBJICHUS] HA BBINYCK KAPTOUKHU IEPEAACTCA
Kimenty. [[ns BbITyCKa TOMOMHUTENBHON KapTOUYKU nocpeactsoM MHTepHeT-banka ¢
UCIIOJIb30BaHMEM TporpaMMHoro cpejactBa KnueHt BeiOupaer B MHTepHeT-banke
ycayry baHka 1o BeIYCKY JTOTMOJHUTEILHON KAPTOUYKHU U TOCIEA0BATEIBHO 3aMOHSIET
npemioxkeHaple  HTepHeT-baHKkoM 37IeKTpoHHBIE (OPMBI, BKIIIOYAIOIIHE BHIOOD
IJIATEKHOM CUCTEMBI M BUIAa KAPTOUKH U3 MPEII0AKEHHOT0 bankoM B IHTepHeT-banke
CITHCKA.

B npouecce Beimonnenus KimmeHToM yKa3aHHBIX 1evcTBUM baHk npensaraer B
Nurepuer-banke Knuenty s moanucanusi (HOATBEPKICHHS) C UCIOJIb30BAHUEM
MIPOTPAMMHOTO CPEJICTBA 3asBJICHHE Ha BBHIMYCK JOMOJTHUTEIHHONU KapTOUKU B (hopme
JOKyMeHTa B dJIeKTpoHHOM Buje. lloamucanue (moarBepxkaeHue) KiaueHntom
3asBJICHUS] HA BBIMYCK JIOTIOJHUTEIBHOW KapTOuku B (Qopme JOKyMEHTa B
AJIIEKTPOHHOM BHU/JIE€ OCYIIECTBIsIETCS B cOOTBeTCTBUU ¢ 11.3.1.1. JloroBopa.

[Tpu ycnemnom BoinosHeHuu Knuenrtom B UnTepHeT-banke neiicTBuii B paMKax
yciyru  baHka 1m0 BBIMYCKY — JIONMOJHUTEIBHOM  KAPTOYKM HA  JKpaHe
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KOMITbIOTEPA/MOOMIIBHOTO ycTpoiicTBa KiMeHTa mMOsABISETCS OKHO, Ccojepikaliee
AIIEKTPOHHOE COOOIICHNE 00 yCTICITHOM MPECTaBICHNU B baHK 3asBlIeHUs HA BBIITYCK
nonoJaHuTeNbHOU KapTouku. C MoMeHTa HanpasieHus bankom KimeHty yka3aHHOro
COOOIIIEHUS 3asIBJICHNE HA BBITYCK JOTOJIHUTEIBHON KAPTOUKH CUATACTCS MIPUHSITHIM
baHKOM K UCTTOTHEHHIO.

[Ipu nmunom oOpamennn B Oduc mpomaxk KimeHT MokeT MHOIy4yuTh Ha
OyMa)KHOM HOCHTEJIE 3aBEPEHHYIO YIIOJIHOMOYEHHBIM PAOOTHUKOM KOIIHMIO 3asIBJICHHUS
HAa BBIIYCK JIOMOJIHUTEIbHON KapTOUYKH.

3.4. B 3asBIEHMHM Ha BBIMYCK KapTOUKM (3adBJICHMM HAa  BBIMYCK
JOTIOJTHUTEILHOW KapTOYKHM) YKa3bIBAIOTCS IJIATEKHAs CHUCTEMa W BUJ KapTOUKH,
KOJI0OBO€ CJI0BO, haMuiusi U umsi KirieHTa B TaTMHCKON TpaHCIUTEPALMH, €ro aJpec
MeCTa KHUTEJIbCTBA.

3.5. baHk mepenaeT kapToyky (B Ciy4yae BBIMYCKa BHUPTYaJIbHOW KAPTOUKH —
PEKBU3UTHI KAPTOUKH) JIEPIKATENIO:

B Clly4a€ H3TrOTOBJICHUS KapTOUYKM HA OCHOBAaHUM 3asBJIEHUS HA BBIIMYCK
KAPTOYKHU (JOMOJIHUTENIbHOM KapTO4yKW), mHpeacTtaBieHHoro B Oduc npoaax Ha
OyMa)XHOM HOCHTENIE, — HENOCPEJACTBEHHO €€ JAEp)KaTeal0 NpH NpPeIbsSBICHUN
JIOKYMEHTA, YIOCTOBEPSIOLIErO JIMYHOCTh, W, NMPU HEOOXOJUMOCTH, IJOKYMEHTA,
MOATBEPKIAIOLIETO MTOJTHOMOYHMS IepKaTe;

B Clly4a€ H3rOTOBJICHUA KapTOUYKM HA OCHOBAaHUM 3asBJIEHUS HA BBIMYCK
KapTOUYKU (JIOMOJHUTENbHOM KapTOukH), mpeacTtaBieHHoro Kimentom B baHk
nocpenctsoM MHTepHeT-baHka ¢ NCIoNb30BaHUEM ITPOTPAMMHOTO CPEJICTBA:
yTEeM HaIpaBJiIeHUs KaPTOUYKU MPOCTHIM MOYTOBBIM OTHPABIEHUEM IO aJPECy MecTa
KuTenbcTBa KiMeHTa, yKa3aHHOMY B 3asBJICHHM HAa BBIMYCK KapTOUKH
(TIOTIOJTHUTENEHOM KapTOUKH);

NyTeM HalpaBJieHHUs] KapTOUYKU areHTy MO WACHTU(UKAIMM AJs MOCIEayoIen ee
BbIlaun KimeHry, B ciydae ocyuiecTBieHus uaeHtudukanun KimeHnra areHToM mo
UJCHTUPUKAIUY;

B Cllydyae M3rOTOBJIEHUS BUPTYyaJIbHOM KapTOYKM HA OCHOBAHWM 3asBJICHHS Ha
BBIITYCK KaPTOUKH (JOTOTHUTEIBHON KapTOUKH ), TpeacTaBieHHoro Kimenrom B bank
nocpenctsoM MurtepHer-banka ¢ MCHOJB30BaHMEM MPOrPAMMHOIO  CPEJCTBA,
PEKBU3UTHI BUPTyalbHOW KapTOouku mpepocrapisitoTes Knuenty B Mnrepuer-banke
OCpPeACTBOM BbINoOJHEHUsT KiimenTtoMm B MHTEpHET-banke AEMCTBHS MO MOIYYEHHIO
PEKBU3HUTOB KapTOUKHU.

baHk nepenaer NuH-KOJ K KapTOUKE ACPKATEITO KAPTOUKH:

B NMHUH-KOHBEPTE (OJHOBPEMEHHO C Mepenadeil KapTouku) Ju00 MOCPEICTBOM
SMS-cooOmienuss Ha HOMEp MOOWIBHOTO TenedoHa (HE TO3JHEE IHSA Tepeaadu
KapTouku ee aepxkarento B Oduice mpojaxk) — B CiIyyae U3rOTOBJICHUS KapTOYKH HA
OCHOBAaHUM 3asBJICHUS Ha BBIMTYCK KapTOYKU (JOMOJHUTEIBHOM KapTOUKH),
npeacraBieHHoro B Oduc npojax Ha OyMaKHOM HOCHUTEIE,

nocpeactBoM SMS-cooOiieHns Ha HoMep MOOUJIBLHOTO TejieoHa HE MO3IHEE
JTHSL TIOATBEPIKACHUS JepKaTreleM KapTouku (hakTa MOJYYEHHS KapTOUKU MyTeM
BBITIOJIHEHUS COOTBETCTBYIOIEro jneWictBusi B MHTepHer-banke — B ciydae
U3rOTOBJICHUSI KApTOYKM HAa OCHOBAHMM 3asBJICHUS HA BBIIYCK KapTOUKH
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(1IOMOJIHUTENBHOM KAapTOUKH), MpeAcTaBieHHOro B bank mocpencrtBom MHTepHeT-
banka ¢ HCTIOJIB30BaHUEM IPOTrPAMMHOIO CPEICTBA.

3.6. Ilpu momyyenuu kapTouku (IIPU HAJMYMK HA KapTOUKE TMOJOCHI IS
MOJIITMCH) JIEp>KaTeNb KapTOUKH 00s13aH MPOCTABUTH CBOIO MOJIIUCH HA KapPTOUKE.

3.7. Kaprouka MOXXET HCIIOJIb30BATbCA TOJIBKO JEepKaTelieM KapTOUKH,
JIPYTUM JIALAM MCIIOJIB30BATh KAPTOUKY 3aIPEIaeTCs.

3.8. AxTuBanus KapTOUYKHU OCyIecTBiIseTcss bankoM He mo3aHee 0aHKOBCKOTO
JTHS1, CJIETYIOLIErO 3a JTHEM:

nepesadyy KapTouky ee aepxareinto B Oduce npogax;

HOJATBEPKIACHUS JIepKaTeleM KapTOuKd (akTa IMOIY4eHHUs KapTOUYKU IIyTeM
BBIIIOJIHEHHS COOTBETCTBYIOILIEro neucTBus B MHTepHeT-baHke ¢ Mcnonab30BaHHEM
IIPOTPaMMHOI0 CPENICTBA,;

nonyuyeHusi Knuentom B HWHrepHer-banke 531eKTpoHHOrO cooOuieHus o0
YCIEIIHOM IIPEACTABICHUM B baHK 3asBJICHUS HA BBITYCK BUPTYaJbHON KapTOUKH.

3.9. baHK MOXET BbIIaTh TOMOTHUTEIBHYIO KAPTOUKY (PHU3HMUECKOMY JIUILY, HE
apironiemMycs Knmuenrom, npu inuHoM odpaiennu Knvenra u qaHHOro (hu3n4ecKoro
mina B Oduc mnpomaxk Ha OCHOBaHMM NHCBMEHHOTO 3asBIICHHMS Ha BBIITYCK
JOTIOJIHUTENBHON KapTOUYKH, IPHU YCIOBUH, YTO TaKas BO3MOKHOCTH IPEITyCMOTPEHA
bankom, a Takxe Mpu HAJIWYUU Y TaHHOTO (PU3HYECKOro Juia BelJaHHON Kinnentom
JIOBEPEHHOCTH Ha PAaCHOpPSHKEHUE JICHE)KHBIMM CPEACTBAMM HA CUETE, K KOTOPOMY
OyZeT BBIIYCKAaThCS JOIMOJIHUTENbHASI KapTouyka (3a HCKIIOYEHHEM BBIIIyCKa
NOTOJHUTENBHOW  KAPTOYKM HA  HMMsSI  HECOBEPUICHHOJETHUX,  3aKOHHBIM
npeacTaBuTesieM KOTopbix siBisiercs Kmment). [lpu sTom ecnam cpok nedcTBUs
JOTIOTHUTEHHOM KapTOYKH OOJIBIIE CPOKA IEHCTBUSI TAKOW IOBEPEHHOCTH, TO B JICHb
OKOHYaHHs CpoKa JAEHCTBUS JOBEPEHHOCTHU JOMOJIHUTEIbHAS KapTOUKa OJIOKUPYETCs
bankoM 110 npeabsaBiaeHus puznyeckuM JuoM B Oduc npoax HOBOW T0BEPEHHOCTH,
BbIHaHHOM KimmeHToM.

JloBepenHocTh KieHTa Ha pacnopsKeHHe NEHEKHBIMU CPEJICTBAMU HA CUETE
JOJKHA OBbITh  OQopMIIEHA M YJOCTOBEpEHAa B TMOPSAKE, MPEAYCMOTPEHHOM
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

JlononHUTENbHAS KapTOYKa MOCIE M3TrOTOBJIEHUS MOXET ObITh MOJIydeHa B
banke nepxateneM KapTOUYKM MpPU MPEABABICHUM MOCIEIHUM baHKy BblIIaHHOU
KimeHTOM HOBEPEHHOCTH Ha PacnopsHKEHWE JEHEKHBIMU CPEICTBAMU Ha CUETE, K
KOTOpPOMY BBIITyILIEHA TOTMOJIHUTEIbHAS KapTOuKa, O(POPMIIEHHON U yIOCTOBEPEHHON
B TOpsAIKE, TNPEeIyCMOTPEHHOM 3aKoHoJaTenbcTBOM PecnyOnuku  benapych.
JlononHuTeNbHAST KAPTOUKAa HAa MMSI HECOBEPIIEHHOJIETHETO MOXET OBITh MOIy4YeHa
TOJIBKO €ro 3akoHHbIM lIpencraBurenem.

Onepanuu ¢ JOMOIHUTEIBHBIMU KapTOUuKamMu oTpakatrorcst Ha Cuere. [Ipu aTom
Bce ycia0BHsI HacTosIuX OOMIMX YCIOBHM pacpoCTPaHSIIOTCS U Ha JOMOJIHUTEIbHYIO
KApTOUKY.

3.10. KapTtouka mo HCTeUE€HHUU CpOKa ee AelcTBUs Mo 3asBieHuio Kiuenra
MOKET OBITh BBINYIIEHA HA HOBBIM CPOK IIPU YCIOBUM THpuHATUA baHkom
COOTBETCTBYIOIErO 3asBicHUs KiueHTa B TE4YeHHE IMIECTH MECALEB, HauvHas ¢
IIEPBOTO YMCJIA MECALAa OKOHYAHUs CPOKa JEUCTBUSA KapTOUKHU. B 3TOM ciyyae baHk
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BBIIYCKA€T KapTOouKy B TeueHue 10 (necsATu) OaHKOBCKMX THEH OT JaThl 3asiBICHUS
KinueHnra (npu ycnoBuM NpuHATHS baHKOM Takoro 3asiBI€HUs).

3.11.B cnyyae mpeAcTaBieHUs 3asABICHUS HAa  BBIMYCK  KapTOUYKU
(zonoyiHUTENBHOM KapTOUKK) B OUC Mpoaax AepxKaTesb 00s13aH NOJYyUYUTh KAPTOUKY
B Oduce npogax He mo3aHee 2 (IBYX) MECAIIEB OT JaThl IPEICTABICHUS 3asBICHHS.
Kaprouka, Henony4yeHHas B yKa3aHHBIN CPOK, HANPABIAETCA baHKOM Ha yHUUTOKEHHE
(annynupyercs). Henonmyuenue kaprouku He ocBoOoxkaaeT Kimenra ot 06s13aHHOCTH
OIUIATUTh yciIyTu baHka 1o BBIMYCKY KapTOYKHU.

B cnyuae npencraBieHus 3asBJICHUS Ha BBIMYCK KapTOYKH (JIOMOIHUTEIBHOU
KapTouku) mocpeactBoM IHTepHeT-banka ¢ UCHOJIB30BaHUMEM MPOrPAMMHOIO
cpencta Kiment 00s3an nonrsepanth B UHTepHeT-baHke (akT noinydeHust KapTOuKu
He mo3mHee 60 (LllectumecsaTn) KaleHIAPHBIX IHEH OT JaThl IPEICTABICHUS
3asBieHus. Kaprouka, moslydeHHe KOTOpOM HE TMOATBepkaAeHO KiueHtom B
yYKa3aHHBIA CPOK, aHHYyJIMpyeTcs baHkoM.

3.12. bank BmpaBe OTKa3aTh B BBITYCKE KAPTOUKH WA €€ BBITYCKE Ha HOBBIN
CpOK 0€3 00BSICHEHUSI TPUYHH.

3.13. [Ipn u3MmeHeHun (QaMHUINK WM WMEHHU JepKaTelb KapTO4YKU 00s3aH
oOpaTuThCsi B baHK C NUCHMEHHBIM 3asBJIEHUEM O BBIITYCKE HOBOM KapTOYKU U
NPENOCTaBUTh JOKYMEHTHI, MOATBEPKIAIOIIME WM3MEHEHUE JIMYHBIX JIaHHBIX.
[IpunsiTne baHKOM AaHHOTO 3asBIEHUS SBISETCA M3MEHEHHEM COOTBETCTBYIOUIUX
yCIOBUI JoroBopa 00 HMCHOJIb30BAaHUM KAapTOUKU, YKA3aHHOE 3asIBICHUE SIBISIETCA
YacTbhIO IOTOBOpa 00 MUCMOIb30BaHUH KAPTOUKH.

3.14. Cpok neicTBUS KapTOUKH YKa3bIBaeTCS Ha KapTOUKE U MPEKpaIiaeTcs 1o
MCTEYEHUH MECSLA I'0Ja, YKa3aHHOTO Ha JINLIEBOM CTOPOHE KAPTOUKHU.

B ciydae aHHynMpOBaHHs KAPTOUKH JEHCTBHE KApPTOUYKU MIPEKPAILAETCS B 1ATy
aHHYJIMPOBAaHUS KapTOUYKU baHKOM.

3.15. Kaprouka sBasieTcss coOCTBEHHOCTHIO baHka, mepemaercss JepiKaTelto
KApTOYKHU BO BJIAJICHUE M TOJb30BaHUE U JOJDKHA ObITh BO3BpalleHa baHky 1o ero
epBOMY TPEOOBAHMIO.

4. TIOPAJOK UCITIOJIbB3OBAHMA KAPTOYKHU

4.1. Wcnonb3oBaHUE KapTOUYKU — COBEPILIEHUE JiepKaTelieM KapTOYKH C
NPUMEHEHHEM KapTOUYKH JMOO €€ PEKBU3UTOB JEHUCTBUN, B pE3yNbTaTe KOTOPBIX
OCYLIECTBIIAIOTCS OE3HATMYHbIE pacueThl U (MJIM) BblJaua HATMYHBIX JEHEKHBIX CPE/ICTB
C OTPaXEHUEM JAHHBIX ONEPALMIA MO CYETY, & TAKIKE MPEJOCTABIISIIOTCS Pa3IUYHbIC
UH(GOPMAIMOHHBIE M WHBIE YCIYTH B 3aBHUCHUMOCTH OT HCHOJb3yeMbliXx baHkoMm u
OPYTMMH YYaCTHUKAMM IUIATEKHOW CHUCTEMBI TEXHOJIOTMM IPU OCYIIECTBICHHUH
omnepanui ¢ KAPTOUYKAMH.

4.2. Onepaiusi ¢ HCHOJB30BAaHUEM KAapTOUKHM BKJIIOYAET aBTOPHU3AIMIO IO
KapTOYKE B MOMEHT COBEPIIEHUS ONIEPALIMH U OTpakeHue onepauuu no Cuery.

B ciydasx, npeaycMOTPEHHBIX IpaBUIaMU COOTBETCTBYIOIIEH IUIATEKHOM
CUCTEMBI, BO3MOYKHO COBEpILIEHUE OIlepalil o KapTouke 0e3 aBropusanuu. B takux
Clly4asiX, KOTrJa aBTOpPHU3alds HE NPOBOAMUTCS, B MOMEHT COBEPIICHHs OIepaluu
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JOCTYITHBIM OCTATOK IO KAPTOUKE HE YMEHBLIAECTCS, a OTpaxkeHue onepauuu no Cuery
OCYULIECTBJISIETCS B COOTBETCTBUU C M.4.3. HacToAMX OOUIMX YCIOBHIA.

MoMEHT coBepUIEHHUS! ONepaluy, Kak MpaBWiO, HE COBMAJAa€T C MOMEHTOM
oTpaxeHus onepauuu mno Cuery.

B ciywae coBepieHus onepauuy MPU UCIOJIb30BAHUU KapTOYKU B BaJIOTE,
OTIMYHOM OT BamoTbl (Cuera, W3MEHEHUE B PE3YJIbTATE ABTOPU3ALMH CYMMBI
JOCTYITHBIX JJI UCIIOJIb30BAHUS ICHEKHBIX CPEICTB PACCUUTHIBAECTCS C IPUMEHEHUEM
B COOTBeTCTBUHU C MM.4.5 Hactosmmx OOIUX YCIOBUH KypCOB MOKYIKH-TIPOJAKH
WHOCTPAaHHOM BaJIIOThl HA MOMEHT aBTOPU3aLIUH.

4.3. bank ocyuiecTBiger oTpaxeHue omnepauuid no Cuery (cnucaHue u
3aYUCIIEHUE JIEHEKHBIX CPEICTB) M0 ONEpaLUsM C UCIOJIb30BAHUEM KapTOUKH, B TOM
YUCJIE BO3HArpaX<JAcHWs baHKa M HHBIX YYaCTHUKOB IUIATEKHOW CHUCTEMBI, Ha
OCHOBaHUM MH(OpMaLMH, orydyeHHoH u3 [IpouieccuHroBoro neHrpa.

4.4. ]lepxaTenab MOXKET UCIIOJIb30BaTh KAPTOUKY JJIS:

3aUUCIIEHUS CPEJICTB HA CUET IMyTEM BHECEHUSI HAIMYHBIX JEHEKHBIX CPEJICTB B
kaccy baHka;

0e3HaIMYHOM OIIaThl TOBapoB (pador, yciyr) B OTC, a Takxke 411 MpOBEACHUS
B COOTBETCTBMHU C YCIOBUSIMH baHka O€3HaIMYHBIX pacyeToB ¢ baHKOM M HHBIMU
OpraHu3alusIMy;

MOJIy4eHHS] HAJIMYHBIX JEHEXHBIX cpecTB B Oankomarax u [IBH;

IOPOBEACHUS IPYTUX ONepaluil U MOJIYYeHHs JOCTyNa K MH()OPMALUMOHHBIM U
WHBIM yciayraM banka, koTopble baHK MpenoCcTaBIsIeET AepKaTesIM KapTOUYKH.

4.5. B cnyyae coBeplIeHUs Olepaliiy IPpU UCTIOIb30BAaHUH KaPTOUYKH B BaJIIOTE,
OTIMYHOM OT BamoThl Cuera, Oe3HamTnYHbIe pacyeTshl MeKy bankom u Kiuentom mo
TaKOH oIepaluy OCYUIECTBIISIOTCS C IPOBEIECHUEM BAJIFOTHO-OOMEHHOW ONepaluu:

45.1. ¢ npuUMEHEHHUEM KYpPCOB TMOKYMKHU-TIPOJIAXKU WHOCTPAHHOW BaJIOTHI,
yCTaHOBJIEHHBIX baHKOM 15l IpOBEeHMSI OTIepaliil pH UCTIOIb30BaHIMHN OAHKOBCKUX
IUIATEXKHBIX KapTOUYeK, NEHCTBOBABIIMX Ha JaTy W BpeMs MPOBEACHHUS OIlepaluu
JepKaTesieM KapTOYKH — B CIy4Yae OCYIIECTBJICHUS ONEpaly MpU HCMIOJIb30BAHUU
KapTOUYKM B npuHamnexamux banky (oOciyxuBaeMbix baHkoM) ycTpoiicTBax
(6ankomarax, [I1BH, undoxuockax, CII1bO);

4.5.2. ¢ TpUMEHEHHEM KYpPCOB MOKYNKHU-IPOJAKH HMHOCTPAHHOW BaltOThI
baHKOM M KypCOB NMOKYNKHU-IIPOAAXXU MHOCTPAHHOM BAJIIOTHI IUIATEKHOW CUCTEMOU
(Mexay BalloTOM pacueroB baHka ¢ miaTeXHOW CHUCTEMON M BaJIOTOM OMEpalun),
YCTaHOBJICHHBIX I TPOBEACHHS ONepaluil MpU HCIOJIb30BAHUM OAHKOBCKUX
IUTATeXHBIX KapTOYeK, JCHCTBOBABIIMX Ha AaTy U Bpems oOpabotku bankom (asns
Kypca banka) unm miatexxHoM cuCTEeMON (i1 Kypca IUIaTEKHOM CHUCTEMBI),
NOCTYNMBIIEW B COOTBETCTBMM C IpaBWJaMU  IUIATEKHOW CHCTEMBI U
3akoHojAaTeabcTBOM PecnyOmuku benapych mHbopmanuu u (MiaM) JOKYMEHTOB,
MOJITBEPXKIAIONINX (PaKT COBEPIIEHUS — B Cllydyae OCYIIECTBJICHMsS OINEpaluu Npu
UCIIOJIb30BAaHUM KAPTOUYKM B HE NpUHAAIexammx (HeoOcmykuBaeMbix) baHky
yCTpOMCTBax (B TOM YHCIIE, BKIKOYAsl ONEpALlMy IIPU UCTIOIb30BAHUM KAPTOUKU B CETU
WNHTepHeT u (W) IO PEKBU3UTAM KapTOUKHU O€3 €€ MPEeIbIBICHUS).
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4.6. CpencrtBaMu ayTeHTU(UKALMU JEpKATeNsl KapTOYKH IPU COBEPIICHUU
omepanuii ¢ TPUMEHEHHWEM KapTOYKH WJIA €€ PEKBU3UTOB U 3allUThl OT
HECaHKIIMOHUPOBAHHOT'O HCTIOIb30BAHMSI KAPTOUKHU SIBJISIFOTCS BBEICHUE MMPABUILHOTO
nua-kogxa, CVV2/CVC2/CVP/KIIII2, u (unu) wHBIE CPEICTBA ayTCHTU(UKAIUH
JiepKaTeNsd KapTOYKY, MPEAYyCMOTPEHHBIE TTPABUJIAMH TIATEKHON CHCTEMBI, B paMKax
KOTOPOM BBIIYIIIEHA KAPTOUKA.

[Ipu coBepiieHHH pPACXOJHBIX OIEpaluii ¢ MPUMEHEHHEM KapTOUKHU C
OECKOHTAaKTHON TEXHOJOTHEN OIJIaThl BO3MOXKHO COBEPLIEHUE ONEPALMI B MpEAeIax
JUMHUTOB, TPEAYCMOTPEHHBIX COOTBETCTBYIOIEH IUIATEKHOM cHUCTEMOM, 0e3
ayTeHTHU(UKauuu (IOATBEPKACHUSI ONIEpallii BBOJAOM IIMH-KOJIA).

4.7. Ilpu mpoBeeHUH Olepalyil ¢ UCIOIb30BaHUEM PEKBU3UTOB KapTOUYKU B
cetu VIHTepHET MOXeT TpeOOBaThCs JOMOIHUTEIBHOE MOATBEPIKICHUE AepKaTeIeM
KapTOUYKU COBEPLICHUS ONEpaluy MyTeM UCIoNb3oBaHus yciyru 3-D Secure. Ycenyra
3-D Secure camoCTOSITENBHO MOAKIIOUAETCS JAep)KareiaeM KapTouku B MHTepHeT-
banke. [To xkaproukam BEJIKAPT yciyra 3-D Secure moakirodaeTcss aBTOMaTHIECKH
IIpU aKTUBAIIMUA KAPTOUYKHU.

4.8. JlomomHUTENbHOE MOATBEPXKICHHUE JAepiKaTeleM KapTOYKd OMNepanuid ¢
UCTIOJIb30BaHUEM DPEKBU3UTOB KapTOUYKW B ceTW VHTEpHET OCYIIECTBISETCS MyTeM
BBOJIa JIEpKaTeeM KApTOUYKU B MPEAYCMOTPEHHOU MJIsl 3TOr0 (pOopMe OJHOPA30BOIrO
napojisi, TeHepupyemMoro baHKOM U JOCTaBIIEMOro JIepKaTelll0 KapTOUYKU
nocpeacTBoM SMS-coobmieHnss Ha HOMEpP MOOWMIIBHOTO TeiedoHa, YKa3aHHOTO
Jiep)KaTesieM KapTOuKW Npu Bblmycke kaptouku. [Ipm sTom bank He Hecer
OTBETCTBEHHOCTh 3a HEUCIIOJHEHHE, HEHAJUIeKallee WIM HECBOEBPEMEHHOE
UCIIOJTHEHUE IUIATEeXKHBIX HWHCTPYKUMH Jep)kareiss KapTOYKd 10 I[PUYHUHE
HEBO3MOKHOCTH OCYILECTBJICHUSI JONOJHUTEILHOTO MOATBEPKIAEHUS OIepaiuil mo
BUHE TPEThUX JIMII.

bank BmpaBe oOTKa3aTb B NPOBEJACHUM OIEpaluyd B Cilydyae, €CIM OHa
OCYUIECTBJISIETCS C UCIOJIb30BAHUEM PEKBU3UTOB KAPTOUKU O€3 JOMOIHUTEIBHOIO
noarsepxkaeHus. [Ipu sTom baHk He HeEceT OTBETCTBEHHOCTh 3a HEUCIIOJIHEHHE,
HEHAJUIe)KaIllee WM HECBOEBPEMEHHOE WCIIOJIHEHUE IUIATEKHBIX HMHCTPYKLIUN
JiepKaTeNs KapTOYKH 1O MPUYMHE OTKa3a B MPOBEACHUW TaKOM oleparfu, B TOM
yucie, eciau Texnonorus 3-D Secure He moaaepkuBaeTcsi 0aHKOM-3KBalepOM.

4.9. Ilpu nonyuyenun Knnenrom/nepxaresneM KapTOUKH AOCTyNa K HEKOTOPhIM
yciayraM, Kortopele bank mnpepocrtaBisier Kimentam/mepikaTensM  KapTOUEK,
COOTBETCTBYIOIIMMHU TpaBuiiaMu baHka MOTyT OBITh yCTaHOBJIEHBI MHBIE CPENICTBA
ayreHTuukaunn KiueHnra/nepkarenss KapTOYKU M TOATBEPXKACHHUS OIEpalyid,
COBEPIICHHBIX C IPUMEHEHNUEM PEKBU3UTOB KapPTOUKH.

4.10. bank mnpenocrasisier KimeHTy/mepxkarento KapTOYKH BO3MOXKHOCTD
1oJTy4aTh UH(POPMAIIHIO 00 YCTIEITHO aBTOPU30BAHHBIX OMEPALIUAX, OCYIIECTBICHHBIX
C MCTIOJIb30BAaHUEM KapTOUKHU IyTEM HCIIOJIb30BaHUA yCIyru «SMS-omoBerieHue.

[ToaTBepkI€HUEM TPOBENCHUS ONEpal, COBEPIIAEMOW C MNPUMEHEHUEM
KapTOUYKU WM €€ PEKBU3UTOB TAKXKE SABJIAETCS KAPT-u€K U (MJIM) MHBIE TOKYMEHTHI,
IpeyCMOTPEHHbIE MPAaBUJIAMU IIATEKHOM CHCTEMBI, B paMKax KOTOPOM BBINyIIEHA
kapTouka. KapT-ueku u UHBIE JOKYMEHTBI, SBISIOLIMECS IOATBEPKACHUEM
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MPOBEICHUSI OTIEPALIHii, COBEPIIAEMbIX C TPUMEHEHUEM KAPTOUKU UJIU €€ PEKBU3UTOB,
MOT'YT COCTaBJISIThCA Ha OyMa)KHOM HOcUTelle UH(pOpMauu U (UIU) B JIEKTPOHHOM
BUJIE.

4.11. JIoxyMeHTOM, MOJATBEPKIAIOUIUM TMpoBeaeHue onepanui mno Cuerty,
sBisieTcs Beimucka o Cuery. Beimucky mo Cuety ¢ uH(bOpMaIuein 0 COBEPIICHHBIX
onepanusx KnueHt nomydaer npu audHoM odpamieHnu B Opuc npoaax.

O Hammuuu HeyperynnpoBaHHOIO OCTaTKa 3a/I0JKEHHOCTH U 1aT€ OKOHYAHHUS
cpoka ero moramieHus (Bo3BpaTta) bank wundopmupyer Kimenra mnocpenctBom
otnpaBku SMS-coobiieHus Ha HoMep MoOmIbHOTO Tenedona Kinuenra B Teuenue 3
(Tpex) 0aHKOBCKHMX JTHEH ¢ MOMEHTa BO3HMKHOBeHUsI HeyperynupoBaHHOro ocTaTka
3aJ10JbKeHHOCTH Ha Cyere.

KnueHT 00s3aH KOHTpOJIMPOBaTh pacxojoBaHue cpelacTB co Cuera C LIENbIO
npefgorBpamieHuss HeyperynupoBaHHOTO oOcTaTka 3aJ0JDKEHHOCTH. B cimydae
BO3HUKHOBEHUs  HeyperynmpoBaHHOTO  OcTarka  3aJ0JDKEHHOCTH  MOTaCUTh
3aJI0JIKEHHOCTD B CPOK He Tno3aHee 14 (deThipHaainaTi) 0aHKOBCKUX JHEH ¢ MOMEHTA
€€ BOBHUKHOBEHUS ITyTEM BHECEHUSI ICHE)KHBIX CpeAICTB Ha CUeT.

4.12. biokupoBka KapTOYKH Knuenrom/nepxarenem KapTOYKH
OCYUIECTBIISETCS:

myTeM oOpaIeHus aepkareis KapTouky B bark o tenedony +375 17 3600044.
Jlepxarenb KapTOuku OOsi3aH IepenucaTb W XPaHUTh OTAEIBHO OT KapTOUYKH
yKa3aHHBIM B HACTOAIIEM ITyHKTE HOMEp TenedoHa, JJig UCIOIb30BaHUS B Cllydae
yTpaThl KAPTOUKH;

HAa OCHOBAaHWM NHCHBMEHHOTO 3asBiieHUs KimeHTta/nmepikarenss KapTOUKH TI0
dopme banka mnpu nuuHOM oOpamennun B Oduc mnpogax ¢ JTOKYMEHTOM,
YAOCTOBEPSIONIUM JINYHOCTB;

CaMOCTOSITENIBHO JiepKaresneM KapTouku B HTepHeT-banke.

brokupoBKka KapTOUKH BIIEYET OTKA3 B aBTOPU3AIIUU 10 KAPTOUKE, HO HE BIHUSIET
Ha BO3MO’KHOCTh COBEPILEHHS ONEpaluid, KOTOPbIE B CiIy4asX, MNPeayCMOTPEHHBIX
COOTBETCTBYIOILIEH IJIATEKHOW CUCTEMOM, MOTYT COBEpIIaThCs 0€3 aBTOpU3AIIH.

4.13.  Pa3OnoxkupoBka  Kaprouku  KuiueHTom/mepxkarteneM — KapTOUKH
OCYUIECTBIISETCS:

nyTeM oOpalieHus Aepkarens KapTouku B bank o tenedony +375 17 3600044.
JHepxarens KapTouku oO0si3aH Tepenucarb W XPaHUTh OTAEIBHO OT KapTOUKH
YKa3aHHBIM B HACTOAIIEM ITyHKTE HOMEp TenedoHa, JJIS UCIOIb30BaHUS B CIIydae
yTpaThl KAPTOUKH,

Ha OCHOBAaHMM THCHMEHHOTO 3asBiieHUs KimeHTa/nmepikarenss KapTOUKH II0
dopme banka mnpu nuuHOM oOpamenun B OQuc mnpomgaxk ¢ JOKYMEHTOM,
YAOCTOBEPSIOIIUM JINYHOCTB;

CaMOCTOSITENIBHO JIepKaresneM KapTouku B HTepHeT-banke.

4.14. adpopmupoBanue banka o0 yrpaTe KapTOuku (B TOM YKCIIE B pe3yIbTaTe
XulIeHus) ocyuiecTBisiercss Kimentom/nepkareneM KapTOYKA IyTEM JIMYHOTO
npenocrtasieHuss B OQuc npoaaxx MUCbMEHHOTO 3as1BJICHUS 00 yTpaTe KapTOUYKHU.

4.15. 3a ucnoyib30BaHKe U 00CTyKMBaHKue KapTouku KimmeHT ymnaunBaet banky
B 0€3YCJIIOBHOM MOPSIAKE CYyMMBbI:
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BO3HATPaXKJIEHWW, B3UMAEMbIX YYaCTHUKAMHU IUIATEKHBIX CHUCTEM MIpH
MCITOJIb30BAaHUU KAPTOUKH UM CIIMCBHIBAEMBIX CO CUETOB baHKa;

BO3HarpaxaeHust (tuiarel) baHKy W MHBIX IUIaTEXEH, MPELyCMOTPEHHBIX
Pasmepamu miar, npyrumu JIITA banka.

4.16. bank mMeeT mMpaBoO B JFOOOE BpeMsl MO CBOEMY YCMOTpPEHHIO W 0e3
npeaBapuTeNbHOr0 yBenomieHus KiueHTa u3MeHATh HaOOp omepamuii, yciayr u
GyHKIMI, CBA3aHHBIX C UCTIOJIB30BAHUEM KapTOUEK, B TOM YHCIIE IIPH UCIIOIb30BAHUN
kapTouek B 6bankomarax, [IBH, nundoknockax u C/IBO.

4.17. bank UMeeT MpaBo B LESIX MPEAOTBPAILIEHUS HECAHKIIMOHUPOBAHHOTO
noctyna K CueTy uiM 1o npuyuHe KOMIPOMETalUd KapTOUKH, UJTU B JTI0O00E BpeMsI T10
CBOEMY YCMOTPEHHIO 0€3 yKa3aHUsi IPUYUHBI U 0€3 IPeIBapUTEIHLHOTO YBEAOMIICHUS
Knuenra/nepkarens KapTOYKd TMPEKPaTUTh, 3a0JIOKUPOBATh WM MPHUOCTAHOBUTH
JeiiCTBUE KapTOYKW M NOTpeOOBaTh €€ BO3BpaTa, U3bSATh KapTOUYKy, OTKa3aThb B
BO300HOBJICHUM JCHCTBUS U (M) IEPEBBITYCKE KAPTOUKH, Bbl1a4e HOBOM KapTOUKH.
JlanbHeilliee UCNOAb30BAHUE WIIM MOMNBITKA MCIIONIb30BAHUSA KAPTOUKU B YKa3aHHBIX
CIIydasiX sIBJISIIOTCA HE3aKOHHBIMH.

4.18. Ilpm OJOKMpOBKE KapTOYKA MO TNPUYMHE €€ KOMIIPOMETAIUU
KinueHt/nepxarenb KapTOUKH BIpaBe TpeOoBaTh 0T baHka pa3z0I0KkHupoBaTh KAPTOUKY
B LIEJISIX BOBMOKHOCTH €€ UCIOJIb30BaHUs TyTEM MOJauy 3asiBJICHUS PU JIUYHOM SIBKE
B Oduc npogax. B coyyae noctymienus Takoro TpedboBanusa ot Kimenra/nepxarens
KapTouku baHK ocyliecTBisieT pa30JI0KUPOBKY KapTOUYKM HE MO3/1HEE OaHKOBCKOIO
JIHS, CJIEIYIOLIETO 3a THEM ITOJa4H 3asiBJICHUS.

4.19 KnueHT uMeeT npapo B JIr000€ BpeMsl IO CBOEMY YCMOTPEHHIO OTKAa3aThCs
OT WCIOJIb30BAHUS JIONOJIHUTEIBHON KapTOYKH, aHHYJUPOBAaTh JONOJHUTEIBHYIO
KapTOuKy, 0OpaTuBIIUCh B baHk.

4.20. Knuent o6si3aH BepHyTh KapTouky B bank B Teuenue 10 (mecsaru)
KaJICHAApHBIX JHEH €O JHS (BKIIOUUTEIBHO) IMOJIyYEHUs MUCHbMEHHOIO TPEeOOBaHMS
banka 00 3ToMm.

4.21. bauk unopmupyet aepkaTens KapTouku nocpeactsoM MaTtepHeT-banka
U pa3MelleHus: COOTBETCTBYIOINICH nHpopMannu Ha caiite banka B cetu HTepHET:

O Jare, BpPEMEHHM U MPOJOJLDKUTEIBHOCTH IPOBEACHHS  IUIAHOBBIX
TEXHOJIOTUYECKUX W PEMOHTHBIX paboT (B TOM uHcCie COOEB, MOBICKIIUX
HEpabOTOCIIOCOOHOCTh ~ MPOrPAMMHO-TEXHUYECKUX  CPEICTB, 0OecneunBarouux
oOcnykuBanue KimeHTa), a Takxke ApPyrux ACUCTBUM, B pe3yjbTaTe KOTOPBIX
o0CTy’>KMBaHHE KApTOYEK MOXKET OBITh MPUOCTAHOBJICHO, — B CPOK HE mo3aHee |
(omHOTr0) GAHKOBCKOTO JTHS /10 Hauaja MpOBEIECHUs yKa3aHHBIX padoT;

O BO3HMKHOBEHMHM TEXHHYECKUX HEHCIpaBHOCTEW M cOOEB, B pe3ysbTare
KOTOPBIX OOCITyKMBaHUE KapTOUEK MPHUOCTAHABIMBAETCS, U MPENOIaraeéMbIX CpoKax
BOCCTAHOBJICHHsI OOCTY>KMBaHUs KapTo4eK (IJIaHUPYEMBIX CPOKaxX BOCCTAHOBJICHHUS
paboTOCIOCOOHOCTH MPOTPAMMHO-TEXHUYECKUX CPEJCTB) — B Cllyyae IepephiBa B
00CITy>KMBaHUM KapTodek Oosiee 4 (YEThIpeX) 4acOB MOAPSI/I.

4.22. KoHCyabTalMu 1O BOMPOCAM MCTOIb30BAHUS U OOCITYKUBAaHUS KapTOUEK,
uHpopmaiuio 00 ooMeHHOM Kypce KineHT/aepkatenb KapTOYKU MOXKET MOJTYYUTh MO
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tenepony Konrakr-nentpa +375 (25, 29, 44) 7120000 nubGo Ha caiite banka
www.stbank.by.

5. IUMUTEI 11O OIIEPALIMAM C UCIIOJIbB3OBAHUEM KAPTOYKHU

5.1. baHk uMeeT mpaBO CaMOCTOSITENIbHO YCTAHABIMBATH U M3MEHSATH JIMMUTHI
CYMM OIlepalifii, KOTOPbIE MOTYT OBITh MPOU3BE/ICHBI MPU KUCIIOIB30BAHUU KAPTOUKH
B TEUEHHUE OJHOTO AHSA W (WIM) B TEUYEHHE OJIHOTO Mecsla C yBEJOMJIEHUEM 00
yKa3aHHBIX U3MEHEHUSIX Ha caiite banka www.stbank.by w/unm nmytem HanpapiieHUs
SMS-coobmienus/Push-yBegomieHIsT Ha HOMEp MOOMIILHOTO TeliehoHa W/HIIH IyTeM
pa3menienust uHdopmaru 06 u3mMeHenusx B Oducax npojax. bank umeer npaso, B
TOM YHUCJIE HA OCHOBaHUU 3asiBiicHUS KilMeHTa, yCTaHaBIMBAaTh U U3MEHSThH JIUMUTHI
CYMM OTNEpaIyii, KOTOPbIE MOTYT OBITh MPOU3BEACHBI MPU UCIIOJIB30BAHUN KAPTOUKU
B TE€YEHHE OJHOTO JHS U (WIM) B TEUEHHUE OJHOTO MECSLA, WHIAWBHAYAJIbHO I
kaxxaoro Knuenra/nepxarens KapTOUKH.

5.2. Knuent B nensax obecriedenusi GUHAHCOBON O€30MACHOCTH UMEET MPAaBO
3aMpPOCUTh YCTAHOBJIEHUS JIMMHUTOB ONEpalUid, KOTOPbIE MOTYT OBITh MPOU3BEIEHBI
IIPU MCHOJB30BAHUM KapTOYKH B TEUEHHWE OAHOrO JHA U (WJIM) B T€YEHUE OJHOIO
MecsI1a, a TaKKe 00 U3MEHEHUHU YKAa3aHHBIX JIUIMUTOB CaAMOCTOSITENIBHO IMOCPEACTBOM
HNurtepHer-baHnka.

5.3. bank He HeceT OTBETCTBEHHOCTh 3a JIMMUTHI WM OTPAHUYCHUS,
YCTaHOBJICHHBIE TPETHEN CTOPOHOM, KOTOPBIE MOTYT 3aTPOHYTh MHTEpeCHl Kienra.

6. [IOPAJOK U3BATUA U 3AMEHBI KAPTOYKU

6.1. 3amena kapTOUYKM IPOU3BOAUTCS B TeueHue 10 (mecatu) 6aHKOBCKHUX JHEH
HAa OCHOBaHMM 3asiBeHus KimeHrta/nmepkarens KapTOYKH, MPEIOCTABICHHOTO Ha
OyMa)XHOM HOCHUTEJE Tpu JuYHOM oOpaimenun B Oduc mpogax nubo B ¢opme
JIOKYMEHTa B JIEKTPOHHOM BHJIe TIocpeacTBoM MHTepHeT-banka ¢ ucmoiap30BaHEM
IPOrPaMMHOTO CpPEICTBA B CIlydasx: HCTEYCHHS CpOKa JEHCTBUS KapTOUKH,
HEpabOTOCIOCOOHOCTH, CMEHBI COOCTBEHHOIO MMEHHM W/WIKM (DaMWIUM JepKaTess
KapTOYKH, YTPATHI/XUIIICHUS KapTOUKH /W TTUH-KOJa, KOMIIPOMETAIln KapTOYKH,
WHBIX CITydasx, MPeayCMOTPEHHBIX JOTOBOPOM H 3aKOHOJATEITLCTBOM.

6.2. bank umeeT npaBo oTka3aTh KiueHTy B 3aMeHe KapTO4Ku 0e3 ykazaHus
MIPUYUHBI.

6.3. 3amena kapTouku mo uWHUIMATHBE banka u 3a cuer banka MoxeT
IPOU3BOJAUTHECS B CIydyasx OOHApPY>KEHHUS TEXHOJIOTMYECKOTo Opaka B Mpoliecce ee
IKCIUTyaTauy JTUO0 M3 COOOpakeHu OE€30MacHOCTH, a TAKXKE B CIIy4ae HEIOCTaBKH
kaptouku Knuenrty e o Bune Knuenra.

6.4. Kaptouka MoxkeT OBITh H3BATA Y JEpKaTelss KapTOYKW PaOOTHHUKOM
TOPTOBOTO, CEPBUCHOTO WM OAHKOBCKOTO YYPEKACHHS, B KOTOPOM MPOU3BOJAUTCS
oIuiaTa ¢ MOMOUIBI0 KapTOYKH, IO TpeOOBaHUIO OaHKa-IKBaiiepa.

6.5. Kaptouka MoxeT ObITh H3bsiTa OAHKOMATOM B CIICAYIOIIUX CIydasx:

HEUCIPaBHOCTH OaHKoMaTta Tubo yka3aHusi baHka;
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IPEBBILIEHNS JOIYCTUMOIO YHCJIA IOIMBITOK BBOJA HEMPABUIBHOIO TUH-KO/A;

€CJIU JIep>KaTesIb KApTOUKU BOBpEMs HE 3a0MpaeT KapTOUKy U3 Kap TOMPHUEMHHUKA
HOCJIE 3aBEPIICHUS ONepaluy.

6.6. Kaprouka moxeT ObITh BpeMEHHO HcTpeOoBaHa baHkoMm 171s mpoBeieHus
HEOOXOJUMBIX OPTraHU3alMOHHO-METOJOJIOTUYECKUX U TMPOTPaMMHO-TEXHUYECKUX
MEPOIIPUATHHN.

7. TIPABUWJIA BE3OITACHOI'O UCTIOJIb3OBAHMA KAPTOYKHU

7.1. KiimeHnt o00s3aH coOmrofaTh U 00ECHeYUTh COOIIOJICHHE JAepiKaTesieM
KapTOUYKHU yCIOBUM HAacTOSIIMX OOUIMX YCIOBHUH U CIETYIONINX MPABUII MTOJIb30BAHUS
KapTOUYKOM:

7.1.1. OGecrieunBaTh OCYIIECTBICHUE ONEpAIMii C MPUMEHEHUEM KapTOUKH
W/WIU €€ PEKBU3UTOB B COOTBETCTBUU ¢ JloroBopoM u TpeOoBaHUSIMU
3aKoHoJaTenbcTBa Pecnyonuku benapyce.

7.1.2. He wucmonp30BaTh KapTOYKy B IPOTHBO3AKOHHBIX IIEJIAX, BKIIFOYAS
MOKYIIKY TOBapoB (paboT, yCiyr), 3ampelieHHbIX 3aKOHOJAaTebCTBOM PecmyOnuku
benapych, a Takxke 3aKOHOAATEIbCTBOM TOCYIapCTBa, Ha TEPPUTOPHUH KOTOPOIO
JiepKaTelb KapTOYKU UCTIONB3YET KapTOUKY.

7.1.3. CobmogaTh OCTOPOKHOCTH MPH OOpAlIeHWH C KApTOUYKOW B IIENAX
MPENOTBPAIICHUST YTEPU WM XUIICHUS KapTOYKHU, COBEPILIEHUS MOIICHHUYECKHUX
JEUCTBUIN C KAPTOUKOM, TOTEPU PaOOTOCTIOCOOHOCTH KAPTOYKU, B TOM YHCIIE:

coOmo1aTh KOH(MUICHIIMATFHOCTh HH(POPMALIUU O MHUH-KOJE, HE pa3rianiaTh
MUH-KOJ] IPYTUM JIUTAM;

coOmo/1aTh KOH(UIEHIIMATFHOCTh HH(POPMAIIMK O PEKBU3UTAX KAPTOYKH, HE
pasriamarbh HHHOPMAIIMIO O PEKBU3UTAX KAPTOUKHU TPETHHUM JIMIIAM, KpOME CITy4aes,
Korja JgaHHas wuHoOpMmalus HeoOXoauma JUIsl  UCIOJIb30BAaHUS  KapTOYKU
HEIMOCPEJICTBEHHO €€ JepiKaTeeM.

XpaHUTh TIUH-KOJ] B CBOEH MaMATH, HE MHCaTh NMHUH-KOJ Ha KAPTOYKE W HE
XpaHUTh €r0 Ha MaTepuajIbHOM HOCHUTEJIC BMECTE C KapTOoukoi. Ilpwm BBITONTHEHHH
orepaluii ¢ IPUMEHEHUEM KapTOUYKU CIICTUTH 3a TeM, YTOOBI IpyTUe JIMIa He MOTIIN
MOJICMOTPETh BBOAMMOE 3HAUYCHHE IMHH-KOJ1a;

HE TepeaaBaTh JAPYTUM JIMIAM KapTOYKy W HE IO3BOJATH JPYTUM JIMIIAM
WCITIOJIB30BaTh KapTouky. He Mmo3BoysATh ApyruM JHIlaM paccMaTpuBaTh KApTOUKY U
(unm) 3anUChIBaTh (KOMTUPOBATh, CHUMATh U T.I1.) KaKHe-IM0O TaHHbIE, HAHECCHHBIC Ha
KapTOYKY;

XPaHUTh KapTOUKy B 0€30MaCHOM MECTE, MPEAOTBPAIIAIONIEM €€ yTEepPI0 WU
XUIICHHE, a TAKXKE JTOCTYI MOCTOPOHHUX JIUI] K KAPTOUKE;

MIPU UCIIOJIb30BAHUM KAPTOYKHU JJISI PAcueTOB 3a TOBaphl (paboThI, YCIYTH) B
OTC, npoBeneHust APyrux onepanuii He ymycKaTh KapTOUKY U3 CBOETO MOJIS 3PEHUS;

PEIOXPaHATh KapTOYKy OT MEXaHWYECKHX TOBPEKIEHUH, aedopmarum,
HarpeBaHus, OXJAXKACHUsI, BJaru M 3arpsi3HEHUs], BO3JCHCTBUS MPAMbBIX COJHEUYHBIX
Jly4eW, DJICKTPOMArHUTHBIX TIOJIEM, KPACUTEJEH, PACTBOPUTEIEH, BPEIHBIX
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XMMHMUYECKUX BELIECTB M JAPYTUX HEOJAronpusITHbIX (AKTOPOB, KOTOPBIE MOIYT
MOBJIEYb MOTEPIO pAOOTOCTIOCOOHOCTH KAPTOUKH.

7.1.4. Tlpu ucnonb30BaHUU KAPTOUKHU:

nepe UCIOJIb30BaHUEM KapTOUKM BHUMATENBHO U3y4aTh BCE YCIOBHS MTPOIaXKU
TOBapOB (BBIIOJHEHUS padOT, OKAa3aHUs YCIyT) W MpeajlaraeMble NIl NOAMNUCAHUS
JIOKYMEHTBI, IPOBEPSITH NPABUIBHOCTD YKAa3aHUS CYMMBI M UHBIX YCIIOBH OIEpaniu.
BelmonHss onepannio ¢ NpUMEHEHUEM NMUH-KOJ1a, ONUCHIBas KapT-4eK, ep KaTeib
KApTOUYKH MPU3HAET NPABWIBHOCTh MCXOJHBIX JTaHHBIX OINEpaluy U JAeT yKa3aHHe
baHKy Ha nepeuncieHue eHeXHbIX cpeacTB co Cuera;

[OJyyaTh CBOM DJK3EMIUISp KapT-deka B MOATBEPXKICHUE COBEPIICHHOU
onepanuu. CoxpaHsATh KapT-4€KU J0 UX BBIBEPKU C BBINMUCKOH 10 Cuery;

B CIydasXx OTKa3a OT NOKYNKU (YCIyru), MPEKpalleHUsl MOJb30BAHUS YCIyTrou
NPOKOHTPOJIMPOBAaTh OTMEHY oOlepaluu (OTMEHY OJIOKMPOBKHM CyMMBI OINEpAallid) B
LEJSIX MPEelOoTBpalleHHss HEOOOCHOBAHHOTO YMEHBIIEHUS JOCTYIHOM JJIsl POBEACHUS
ornepanuii CyMMBbI IEHEKHBIX CPEACTB, Haxoasmuxcs Ha Cuere.

7.1.5. KontponupoBaTs coctosiHue CyeTa U COBEpILIaeMbIe IPU UCIOJIb30BAHUH
KApTOYKH OINEpalyy OJHUM U3 CIETYIOIINX CIIOCOOO0B:

MOCPEJICTBOM €3KE€THEBHOTO (110 BpeMeHH padboThl ¢ Kinmenramu noapasaeneHui
baHka, OCyIIECTBIAIONIMX ONEpPAlXI0 BbIJAYM BBIMUCKK MO CYETy) MNOJy4YeHHUs
Knuenrom Beimucku o Cuery, cojepkaiieid HHPOpMauio O IBHKEHUH JTEHEXKHBIX
cpencts no Cuety 3a npenplaynii 0aHKOBCKUH JI€Hb;

OCPEICTBOM UCIIOJIb30BaHUs yCIIyTu «SMS-onoserienne»/«Push-
YBEJOMIICHHEY;

IOCPEACTBOM €XKEIHEBHOTrO moisyueHusi uHpopmauuu B WHTepHer-banke o
COBEpIICHHBIX MO KapTOUKe omepauusx W/umiu BeIMUcKkH 1o Cuery, copepxaiuein
uHpOpMaIlMI0O O JBW)KEHUU JEHEXHbIX cpeAcTB no Cuery 3a mOpeablayliui
OaHKOBCKHH [IEHB.

7.1.6. I[Ipy monmydyeHnn B COOTBETCTBHM C IMyHKTOM 7.1.5 HacTtosmux OOmmx
yCIIOBUI HH(OpMaLIMH, COJIepKalllei CBEIEHHsI O HEABTOPU30BAHHOM ONepaluu:

OJIOKMPOBATh KapTOYKY B TOpPSAIKE, YKa3aHHOM B myHKTe 4.12 HacTosmmx
OO6mux  ycinoBHWii, B TEYEHHWE OJHOTO Yaca C MOMEHTa IMOJYYEHUS
Knuenrom/nepsxarenem kapTouku HH(GOpMAIIMU O HEABTOPU30BAHHOM ornepauuu (pu
ce monyuenun Kimmentom B mepuoa ¢ 7:00 go 0:00), mubo He mosmuee 8:00 mHs
nosyueHus: Knnenrom nnpopmannm o HEaBTOPU30BAHHOM ONEpalliU B ClIy4yae, eCiu
Knuent/nepxarenb KapTOUKU MOTYIHII HHPOPMAIINIO O HEAaBTOPU30BAHHOM OTepaluu
c 0:00 go 7:00. IlpuMeHHMTENBHO K HACTOALIEMY ITYHKTY MOMEHT IOJXYYEHUs
Knuentom/nepkateneM kapToukud WHGOPMAlUUd O HEAaBTOPU30BAHHOW OIeEpalnuu
OIpeEeNseTCs 0 MUHCKOMY BPEMEHH, a Mpu npeacTaBieHnu Kinnenrom/aepxarenem
KapTOYKHU J0Ka3aTeJIbCTB €ro MpeObIBaHMs B IPYTOM YaCOBOM IOsICE — 110 MECTHOMY
BPEMEHU;

JUYHO MpeAocTaBUTh B baHk 3asdBienue no ¢opme cornacuo [lpunoxenuto k
HacToAMM OOIIMM YCIOBUSM, COAEpIKallee TpeOyeMyro B COOTBETCTBUU ¢ popMoi
YKa3aHHOTO 3as1BJIEHUS] HHPOPMALIUIO.
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7.1.7. B cmywyae ytparbl (B TOM YHCJIE B pe3yJIbTaTe XHUILIECHHs) KapTOUKH,
HapYIICHUU KOH(PUIEHIIMAIBHOCTH MUH-KO/Ia 00 PEeKBU3UTOB KAPTOUKHU, a TAKXKE B
cllydyae, €clid MO KakMM-THOO MpUYMHAM KapTOuKa HE BO3BpalleHa OaHKOMAaTOM,
HE3aMe/UIUTEIBHO (B CPOK HE MO3/HEE OJJHOTO Yaca C MOMEHTa oOHapyx eHHs (akTa
yTpaThl KapTOUYKH) OJOKUPOBATH KapTOUYKy B MOpsIKE, yKa3aHHOM B myHKTe O
HacTosmmX OOIINX yCIOBHA.

7.1.8. TlpexpaTuTh HCHOIH30BAHUE KAPTOUKH M HE MPEANPUHAMATH TOTBITKH
UCIIOJIb30BaTh KaPTOUKY B CIyYasx:

noyiyueHus TpeboBanusi banka o Bo3Bpare kaprouku banky;

3akpbiTUs Cuera;

NUCbMEHHOTO oOTka3za KimeHTta/nep:karenss KapTOUYKM OT HCIOJIb30BAHUS
JOTIOJTHUTEIHHONU KapTOUKH (MIpeaocTaBiieHrs B baHK 3asBlieHUs HA aHHYJIUPOBAHUE
JOTIOJTHUTEILHOM KapTOUYKH);

UCTEUYCHHS CPOKA JIEHCTBUS KApPTOUKHU.

8. IIOPSAJIOK OITPOTECTOBAHMS OITEPAITUIN ITO KAPTOUKAM

8.1. MuunuupoBaHue BO3BpaTa MEHEKHBIX CPEACTB IO HEABTOPH30BAHHBIM
ornepauusM, OCYHIECTBJISETCS Ha OCHOBAaHMM NHCBMEHHOTO 3asBieHus KimeHta
coJiepKallero TpeOOBaHWE O NPHU3HAHUU OCYIIECTBICHHOW C HCIOJIb30BaHUEM
KapTOYKHU OMEpalMi HEaBTOPU30BAaHHOM (J1ajiee — 3asiBJICHUE O MPU3HAHUU OTNEpAINH
HEaBTOPHU30BaHHOI) B baHK B coOTBEeTCTBUM C MyHKTOM 7.1.6 HacTosimmx OO6mmx
YCJIOBHUM B CPOKH COTVIACHO JACHCTBYIOLIEMY 3aKOHOIATEIIbCTBY.

8.2. llpu oOpamenun Knuenra/mepxartenss KapTOUYKH C MHCbMEHHBIM
3asBJICHUEM O MPU3HAHHWM OINEpallid HEaBTOPU30BAHHOM, baHK MpUHUMAaET perieHue
0 BO3MEIICHUH ITOHECEHHOTO yIiep0a, Wik 0 MOTUBUPOBAHHOM OTKa3€ B BO3MEIIEHUU
noHeceHHoro ymep6a. O npunaToM pemieHun bank onosenraer Knuenra u nepxatess
KApTOUYKH ITyTEM HaIlpaBJICHUS YBEIOMIICHHSI O PE3yJIbTaTaX PACCMOTPEHHUS 3asBJICHUS
O NpPU3HAHUU ONEpPALHMH HEaBTOPU30BAHHOW Ha OYMa)KHOM HOCHUTENE B CPOK HeE
npeBbiarmmii 90 (1eBIHOCTO) KalEHJAPHBIX THEW ¢ AaThl OJYy4YE€HUSI MTUCbMEHHOTO
3asBJI€HUS] O TPU3HAHUM ONEpalMu HeaBTOpu3oBaHHON Kimenta/nepxarens
KapTOYKH.

8.3. bank He HeceT OTBETCTBEHHOCTH 3a CITMCAaHKE JCHEXKHBIX CpeacTB co CueTa
1 oTKa3piBaeT KIlMEHTy B BO3BpaTe [IEHEXKHBIX CPEACTB MO HEABTOPHU30BAHHBIM
onepalusiM B CICAYIOIINX CIydasix:

npu Hannuuu y banka uHGOpManuu 0 MOIIIEHHUYECKUX ACHCTBUSAX JAepKaTes
KapTOYKH;

HapyIIeHUs YCTAaHOBJICHHBIX 3aKOHOJATENbCTBOM PecnyOnuku bemapycs u
HacTosimMu OOIMUMH YCIIOBUSIMHA CPOKOB TOJIauu 3asBieHUs B baHk o Bo3Bpare
JICHE)KHBIX CPEJICTB M0 HEABTOPU30BAHHBIM ONEPAIUSIM.

B MHBIX CIIy4Yasix, IPEeIyCMOTPEHHBIX 3aKOHOIaTeNTbcTBOM Peciybnuku benapyce.

9. OTBETCTBEHHOCTBH CTOPOH
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9.1. KnueHT HeceT OTBETCTBEHHOCTh 3a HapyIIEHHEe UM JIoroBopa 00
UCIIOJIb30BaHUU KapPTOUKH, BHIPAYKAIOIIEECS B!

npenocraBienun Knmentom/mepkarenem kapTtouku baHKy HemocToBepHOU
uHbOpMaIny;

Hapymennn Knuentom tpeboBanmii JJorosopa;

MOIIIEHHUYEeCKUX AeicTBusX KinenTa/nepxarens KapTouky;

HapyIICHUH YCTAHOBJICHHBIX 3aKoHoAarelabcTBOM PecmyOnmuku benapych u
JloroBopoM mopsiika ¥ CPOKOB TOJauyM 3asiBJIeHHs B BaHK O BO3BpaTe JEHEKHBIX
CPEJICTB 10 HEABTOPU30BAHHBIM OIEPAIUSIM.

9.2. baHk He HeceT OTBeTCTBEHHOCTH 3a JeicTBUsA OTC, 6aHKOB-y4aCTHUKOB
MJIATEKHONW CUCTEMBI, OTKA3aBIIMXCA MO KAaKUM-JIMOO MPUYMHAM MPUHATH KapTOUKY,
OCYILIECTBUTH OIEPALINIO C UCIIOJIB30BAHUEM KapTOUKH, a TAKXKE B CIyyae OJIOKUPOBKU
(3axBaTa) KapTOYKM OAHKOMATOM WJIM HEUCIPABHOCTH OaHKoMmara (Apyroro
00opy10BaHUs IO 0OCITYKUBAHUIO KAPTOUYEK), MOBJIEKUIEH MOBPEXKICHUE KAPTOUKH.
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[Ipunoxenue
K [Ipunoxenuro 2
K JloroBopy
bank : OAO «CrarycBaHk» T'opon: Mumuck
Bank: JSC «<STATUSBANK» City: MINSK

IouToBBIii agpec
OaHka:

Pecniyonuka Benapycs, 220006, r. MuHck, yi. JleHucoBckas, 8A

Bank Address:

Republic of Belarus, 220006, Minsk, st. Denisovskaya, 8A

Kaprouka Ne:

Nms u pamunus
JaT.:

Card Ne: Cardholder name
®.1N.0. nepxarens:
MoOuabHbIIiT Homep
TesaedoH: nmacnopra:
Mobile phone Ne Passport ID
IouToBbIii agpec
KJIMEHTA:
Cardholder Address:

3ASIBJIEHUE KJIIMEHTA

Cardholder dispute form.

Onepam/m MEPCUNCIICHBL HIKe/
The disputed items are listed below

JlaTa u Bpems onepanuu

CyMmMa U BasoTa
orepanun

Kopx aBTopm3ammun

HasBanue
[pennpusitus
TOPTOBIIH/CepBHUCa

Transaction Date & Time

Transaction Amount
& Currency

Approval code

Merchant Name
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10

Hacrosiuum 3asBasio caexyromee / Hereby | confirm the following:

51 ocymmecTBIIsIT IepeBoI, HO ACHEKHBIE CPEICTBA He OB 3a4HCIICHEI
IOJTy4aTENIO.

I have made a transfer, but the owner's account has not been credited. Cymma / Amount
S monTBepkaaro onepannio(¥), HO NEHESKHBIE CPEACTBA HEe OBUIH MOIY9IeHBI W
OBLIH TIOJTYYEHBI YACTUYHO B pa3Mepe:

I have confirmed the transaction, but | haven't been given a cash or have been
given a cash partially in the amount of:

Cymma / Amount
S monTBepkaaro omepannio(¥), HO yciryra He ObUIa OKa3aHa (ToBap He OBLI
TIOJIYYCH) K YCTAaHOBJICHHOM JaTe:
I have confirmed the transaction, but the service has not been provided (the goods
haven' n received) in time:
aven't been received) in time Tama/Date

/pyzoe/Other

HacrosmuMm noatBepxkiaro, 4TO O3HAKOMJIEH(2) C pa3MepoM IIaT 3a HCIOJIb30BAaHUE MPETEH3MOHHBIX
MHCTPyMEHTOB baHka U He Bo3pakalo IPOTHB CITMCAHHS BO3HArPXIECHUS B COOTBETCTBHH C 11.28 ITnaT 3a nmpoBeneHne
OAO «Cratycbank» 0aHKOBCKHX omepamuid Uit (pu3mdecKux Juil (KpoMe HWHAWBHIAYATBHBIX MpPEAIpPUHUMATEICH),
HE3aBUCHMO OT PE3yJIbTaTOB 3aBEPIICHHS IPETEH3MOHHOTO NWKIA, a IPH OTCYTCTBHH JICHEXHBIX CPEACTB Ha CUETE
00513y10Ch CAaMOCTOSITEJILHO TTOTIOJTHUTH CUET.

VYBenoMIIeH, YTO HCIOJb30BaHWE bBaHKOM NpPETeH3MOHHBIX HMHCTPYMEHTOB IUIATEXKHOW CHCTEMbI Oyaer
OCYILECTBIISAITHCS ITOCIIE NOTyueHHs] baHKOM BBIIIEyKa3aHHOTO BO3HATPaXKACHUSI.

Honmuers nepxxatens kaprouku / Cardholder signature

Hara 3assienus / Date of Declaration

Jst ormetok banka / Bank’s marks

3asBiIeHUE TPUHSLIT /
TOAIHCH € pacuInppoBKOit nata
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[Tpunoxenue 3

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCcKuX Ul B

OAO «CrarycbaHk»

OO0mue ycinoBus oBepApaAQpTHOro KpeauToBaHUs (PU3HIECKUX JINI
1. TEPMUWHBI

1.1. TepmuHbl U onIpeCICHUS:

NunuBuyanbHbie yciaoBus oBepapadTa — noanucanubii bankom u Kiimenrom
JIOKyMEHT Ha OyMa)KHOM HoOcHTele J1u00 B opMe JOKYMEHTa B 3JIEKTPOHHOM BUJIE,
conepkamuii cBeaeHust o Kiuenre (dhamumnusi, UMsi, OTYECTBO, JAHHBIE JOKYMEHTA,
YAOCTOBEPSIONIETO JUYHOCTh, MECTO perucTpanuu (KUTEIbCTBA)) M OTIEIbHBIC
yCJoBUs 0BepaApadTHOIO KPEAUTOBAHUS,

koapl uckiaoueHuss — MCC koaw 4812, 4814, 4816, 4900, 6012, 6028, 6051,
6211, 6536, 6537, 6538, 6540, 7311, 7372, 7399, 7995, 8999, 9311, 9399, 9402;

KpeauT — oBepApadTHBIA KpeauT K cueTy KimeHTa, AOCTyn K KOTOPOMY
o0ecIieyeH NpH UCTI0Nb30BaHUU KapTOUKHU;
IIOHV)KEHHAsi CTaBKa — IIPOLEHTHAs CTaBKa 3a IIOJIb30BAHUE KPEIUTOM,

OTJINYHAsI OT YCTAHOBJIEHHOI'O pa3Mepa IIPOLIEHTOB;
rpelic-onepainuu — onpezesieHHble B IHAUBUAyaIbHBIX YCIOBUSAX OBepapadTa
OIepaLvy, 110 KOTOPBIM IIPEAYCMOTPEHO IPUMEHEHUE ITIOHMKEHHON CTAaBKY;
rpelic-riepuos — omnpejeneHHbpld B UHIUBHUIyalbHBIX YCIOBUSIX OBepapadTa
IIEPUOJI, B TEUYEHUE KOTOPOrO IPOLEHTHI HE HAYUCISAKOTCS WA HAYUCISAIOTCA B
ITIOHVMYKEHHOM pa3Mepe;

MTPOLIEHTHI — IPOLIEHTHI 32 MTOJIb30BAHUE KPEIUTOM;

pacUYETHBIN MEPUOJ — NEPUO, PABHBINA MECAILLY, 38 KOTOPbIA baHK MpOU3BOIUT
Ha4YUCJICHNE MPOLIECHTOB;

CPOK IOJHOTO BO3BpaTa (MOralieHus) KpelIuTa — CpOK, B TE€UYEHUE KOTOPOTO
KineHT 00s3yeTcst HICIIOJTHUTh CBOM 00s3aTeILCTBA 1O BO3BpaTy (MOTaIlIeHUI0) BCEH
CyMMBbI KPEIUTA;

CPOK IIPEIOCTABIICHUs] KPEIUTA — IEPUOJ BPEMEHH, B TEUEHHE KOTOPOro Kiuent
UMEET MPaBO Ha MOJyYeHUE KpeanuTa B COOTBETCTBUE C JJOTOBOPOM Ha OBepIpadpTHOE
KPEIUTOBAHUE;

Cuer — cuer, otkphiThid Kiinenty bankoMm B pamkax JloroBopa, Ha KOTOpOM
OTPAXAKOTCS OIEPALNU, TPOU3BEICHHbIE KIIMEHTOM IpH UCITOIB30BaHUN KAPTOUKHU.

Jlpyrue TepMUHBI, HCTOJIB30BaHHBIE B TeKCTe HacTosmux OOIMX YCIOBUH,
packpseIThl B [Jorosope.

2. TIPEJIMET JIOTOBOPA
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2.1. bank ocymiectBisieT oBepapadTHOE KpeIUTOBAaHNUE HA OCHOBAHHUHU JIOTOBOPA
Ha oOBepApadTHOE KpEAUTOBAHWE, MPEJICTABISIONIETO CO0OM COBOKYMHOCTH
CIEAYIOIMNX JOKYMEHTOB: J[oroBOp, OrOBOp TEKYIIEro (pacueTHOro) OaHKOBCKOIO
cyeTa, JOrOBOp Ha OKa3aHUE IUIATeXHBIX ycayr W WHIuWBHIyanbHBIE YCIOBUSA
oBepapadTa.

JloroBop Ha oBepapadTHOE KPeIUTOBAHNE CUUTAETCA 3aKIIFOUEHHBIM C MOMEHTA
noamucanusi CtopoHamu WHIWBHIyaNbHBIX YCIOBUN oBepapadTa U JEHCTBYET TIO
JaTy MOJHOTO BO3BpaTa (IOralleHus) KpeIuTa, B CIy4ae HaCTYIJIEHUS JaThl TOJHOTO
BO3Bpara (MOramieHus) KpeauTa ¢ Halu4yusl HEHCIOJHEHHBIX 00s3aTeNbCTB,
BO3HMKIIMX K3 JIOTOBOpa Ha OBepApadTHOE KpPEIUTOBAHUE - MO JAaTy IOJHOTO
ucnosiHeHust CTopoHaMu TaKuX 00s3aTeNIbCTB.

NunuBuyanbable yciaoBusi oBepapadTa noanucbiBaloress CTOpOHAMH B JIBYX
IK3EMILISApax, OAUH AK3eMIusip MHauBuayanbHbIX yCIOBUN oBepApadTa nepeaaercs
Knuenry.

3akiiloueHue J10roBopa Ha oBepapadTHoe kpenutoBaHue B MHTepHeT-banke
OCYILECTBIISIETCA B TOpsiAKe, ykazaHHoM B 1.2 Ilpunoxenus 3a «OOmue ycioBus
OHJIalH-KpeUTOBaHUs (hU3nUecKux Juuy» K Jlorosopy.

3akpeiTe CyeTta, IO KOTOPOMY YCTAaHOBJIEH JHUMHUT oBepiapadTa, BO3MOXKHO
TOJIBKO TIOCJI€ TMOJHOIO HCIOJHEHHS 0053aTeNbCTB MO JI0TOBOPY Ha OBepapaTHOE
KpEIUTOBAHUE.

2.2. Ilo poroBopy Ha oBepapadTHOoe KpenutoBaHue baHk 00s3yercs
npenoctaBuTh KilmeHTy KpeauT Juisi MOKPBITUS 1eOETOBOTO Callbll0, BOZHUKAIOILIETO B
TeueHne OaHKOBCKOIO JHS B pe3yibTare npoBeaeHus KimeHTtom omepauuil npu
VCITOJIb30BAaHUM KapTOYKH WIH €€ PEKBU3UTOB HA CyMMY, MPEBBIILIAIOIIYI0 OCTaTOK
neHexHbIX cpeAcTB Ha Cuete, a KimeHT 00s3yercs moramaTh KpeauT, yIIayuBaTh
baHKy MpoOLEHTHl M UCHOJHATH MHbIE O0S3aHHOCTU B COOTBETCTBUU C YCIOBUSMU
JIOTOBOpa Ha OBeppaPTHOE KPEeAUTOBAHHE.

2.3. Pazmep numuTa oBepapadTa ykaspiBaeTcs B MHIUBUAYaTbHBIX YCIOBHUSIX
oBepapadTa ¢ yKa3aHUEM BAIIOThI KPEIUTA.

JaToii BbIIauM KpeauTa (YacTh KpenuTa) SBIsEeTCd Jara o0pa3oBaHUs
3a10keHHOCTH 1o Cuery (T.e. JaTa COHMCaHHUsl CPEJICTB CO CyUeTa, MPU KOTOPOM
octatok 10 Cuery sBISETCS OTPULIATENBHBIM, 3a HWCKIIOUYEHHEM CIIy4yacB
HeyperynupoBaHHOTo ocTatka 3aJ0JKEHHOCTH) TOCJIe OCYUIECTBIEHUSI ONepaluu
IIPENOCTABIIEHUS] KPEAUTA WIH €T0 YaCTH.

2.4. llopaook NperoCTaBICHUS KPEAMTA: ITyTEM COBEPIUEHUS PACXOAHBIX
oTepalyii Mo UCHoIb30BaHUIO JIEHEXKHBIX CPE/ICTB B Mpejeiax JuMuTa osepapadra ¢
UCITOJIb30BAaHUEM KAPTOUYKH, €CJIM MHOE HE YCTAaHOBJIEHO baHkoM.

2.5. Cpok nmpenocTaBiIeHHs] KPEIUTa HACTYIAeT C aThl 3aKJIFOUEHHUS JOTOBOPa
Ha oBepApadTHOE KpEeIUTOBAaHME O HACTYIUICHUS JIO0O0ro U3 CIEAYIOIINX
00CTOATENHCTB (B 3aBUCUMOCTH OT TOTO, KOTOPOE HACTYIIUT paHee):

J€Hb WCTEUEHUS CpOKa MPEJOCTaBICHUS  KpEeAWTa, YKa3aHHOTO B
NHauBUyallbHBIX YCIOBUSIX OBepapadTa;

NEHb 3aKIIOUYEHHUS COOTBETCTBYIOLIETO JOIMOJHUTEIBHOIO COIJIAIICHUS, B
cinyyae nogayv KiimeHToM NMUChbMEHHOTO 3asBJICHUS HA OTKA3 OT MOJyYEHUS KPEIUTA;
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ISATHIN KaJeHJapHBIM JeHb, CIEAYIONIMI 3a JHEM (He BKJIIOYas 3TOT JEHb)
otnpaBku baHKoM yBeoMIIeHHUsI O IpeKpalieHuu npegocraBienus Kirenry kpenura,
eciu 0oJiee MO3JIHUNA CPOK HE YKa3aH B YBEJOMIICHHH, B CIIy4asX, YCTaHOBJIEHHBIX
3aKOHOAATENLCTBOM U (1iu) JloroBopom;

J€Hb, CIEOYIOIMMI 32 JHEM HCTEYEHUs CpoKa Ui  3aKJII0YEHHS
COOTBETCTBYIOILETO JOMOJIHUTENBHOIO COTJIAICHUS], B CIIy4ae 0TKa3a OT 3aKJIFOUEHHUS,
MPEJIO)KEHHOT0 BaHKOM JIOMOTHUTEIBHOTO COTJIAIICHUsT Ha U3MEHEHUE YCIOBUM
JIOTOBOPA Ha oBepApadTHOE KPEAUTOBAHHUE.

2.6. Cpok monHOro Bo3BpaTa (MoramieHus) Kpeaura (fgajnee — jgaTa MOJIHOTO
MOTAIlICHUsA): HE TO3JHEEe JHS HMCTEUYECHMs] CPOKa IOJHOrO BO3BpaTa (MOTalleHHs)
KpeauTa, YKa3aHHOro B MHAMBUAYanbHBIX YCIOBHUSIX OBepapadTa, 3a UCKIIOUEHUEM
CJIy4aeB, MPEyCMOTPEHHBIX B IMyHKTE 2.5. HacTosAMX OOIMX YCIOBHM.

2.7. ITpaBuia 6€30MacHOrO UCIMOJIb30BAHUS KAPTOUKH, IMOPSIIOK MEPEBBITYCKA U
U3bATUS KapTOUKH onpeneneHsl B [Ipunoxxenuu 2 k Jloroopy.

3. [TIPOUEHTBI

3.1. 3a monb3oBanue kpenutoMm KimeHT ymnaunBaer baHKy MPOLIEHTHI,
onpezeneHHble B UHAMBHIyalbHBIX YCIOBUSAX OBEpapadTa.

32. B cnyyae ecaum HHAuBUAyanbHBIMU  YCIOBUSAMH  OBepApadTa
IpEeIyCMOTPEHO MOJIyY€HHUE KpeauTa (4acTh KpeauTa) IMyTEeM COBEpILEHUsl rpeic-
omnepaluii, HAYUCICHUE MPOLEHTOB MO BHIIIECYKA3aHHBIM OMNEPAIUSM MPOU3BOIUTCS
0 TIOHMYKEHHOM CTaBKe, yKa3aHHOU B IHIUBUIyaIbHBIX YCIOBUAX OBepapadTa.

33. B cnyuae ecium MuauBugyanbHBIMH — yCIOBUSAMH  OBepapadTa
IpEeIyCMOTPEHO MOJIy4eHHE KpenuTa (4acTh KpeauTa) IMyTEeM COBEpILEHHUs rpeiic-
ormepanuii ¥ BO3Bpare (MOTAIllCHWH) JaHHOW YacTh B TEUYEHHUE TIpeuc-mepuoa,
MPOIIEHTHl 32 IOJIb30BAHUE JAHHOM YacThIO KpEAUTa PACCUUTHIBAIOTCS C
NPUMEHEHUEM TOHUXEHHOW CTaBKM, yKa3aHHOW B WHAMBUIYaJIbHBIX YCJIOBHUSIX
oBepapadra.

3.4. Eciu WHnuBHAyanbHBIMH YCIOBHSMH OBepapadTa MperyCMOTPEHO
PUMEHEHUE KOJOB UCKIIIOUEHHSI, HAUMCIIEHHE MPOIIEHTOB 32 MOJIb30BAaHUE KPEIUTOM
(ero 4acThi0) B COOTBETCTBUM ¢ MyHKTamu 3.2. u (wiu) 3.3. Hactosmmx OOumx
YCIIOBUM, MPUMEHSETCA MO ONepalusM Mo Oe3HaJIU4YHOW oriaTe TOBapoB (pador,
YCIIYT) B IJIATEAKHBIX TEPMUHAIIAX, UCNIOIb3yeMbIX B OTC, 3a uckitroueHruem oneparui
C KOJJaMU UCKJTIOUYCHHSIMU.

3.5. B cnyuae ecnim B HHauBHIyaslbHBIX YCIOBHSX oOBepapadTa pasmep
IPOLICHTOB OMNPEIEIEH C NPUMEHEHUEM NPOLEHTHOM CTABKH IO IOCTOSIHHO
JOCTYIHBIM ~ OINEpauusiM  TMOJJAEPKKA  JIMKBUAHOCTH  (KpEIUT  OBEpHAMT),
ycta"HoBieHHOM HarmonanpabpiM OankoMm PecnyOnuku benapych (nanee — craBka 1o
KpeauTaM OBEpHAWT) W/WiM CcTaBku peduHaHcupoBanus HarnmoHampHOro OaHKa
PecnyOnuku benapych (nmanee — craBka peuHAHCUPOBAaHMS), U3BMEHEHHE pa3Mepa
NPOLIEHTOB 32  IMOJIb30BAHUE KPEIUTOM  MPOU3BOAMUTCS 0€3  3aKII0UYEHUs
JOTIOJIHUTENBHOTO  COIJIAIIEHUST C JaTbl YCTAHOBJIEHUS HOBOW  BEJIMYMHBI
COOTBETCTBYIOILIEH CTaBKH, €CIIM HMHOE HE MpenycMOTpeHo WHIWBUAYaJIbHBIMU
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yCIIOBUSIMU OBepapadTa, ¢ COXpaHEHHEM JIEWCTBYIOIIEro MOpsIKa pacuera pasMepa
IIPOLICHTOB.

bank ©He yBemomusier KimmeHta 00 W3MEHEHMM TMPOIEHTHOW CTaBKH 3a
M0JIb30BAaHUE KPEAUTOM B CBSI3M C U3MEHEHUEM CTaBKH IO KpEeIuTaM OBEPHAUT WU
CTaBKM pehUHAHCUPOBAHUSA. MOHUTOPHHT W3MEHEHHMs HammoHaabHBIM OaHKOM
Peciyoiiukun  bemapych  cTaBkm 1O KpeAWTaM — OBEPHAWT WJIM  CTaBKA
peduHaHCHpOBaHMs OCyIIecTBIseTcsT KIMEHTOM caMOCTOSITENhbHO Ha OCHOBAHUU
CBEJCHMI, pa3MEIIEHHBIX Ha O(UIIMaIbHOM UHTepHET-caiite HanmonansHoro 0anka
Pecniy6oniuku  benapych 1100 HMHBIX OOIIEAOCTYNHBIX HMCTOYHUKAX IOJTYYEHUS
unpopmaruu (CMU, cnenuanu3zupoBaHHbIe UHTEPHET-TIOPTAJIBI U T.11.).

3.6. Hauncnenue npoiieHToB baHk MpOU3BOAUT HAa CyMMY 3a/10JKEHHOCTHU 10
KpPEUTY 3a Mepuoj GakTUIeCKOro MoJb30BaHUsS KPEUTOM U YCIIOBHOTO KOJIUYECTBA
nHert B roay 360, konudectBa aHed B Mmecsane — 30. IIpouieHThl HAYMCIAIOTCA
€KEMECSYHO B MOCIEAHUN OAHKOBCKHUM JIeHb Mecsia 3a Tekyuuil mecsu. [lepuon
M0JIb30BAHUS KPEIUTOM UCUHCIISIETCS CO JIHS, CIAEAYIOMIETO 3a JHEM MPEAOCTaBICHUS
KpeauTa, 1o AeHb BO3BpaTa (MOoraeHus) KpeauTa BKIIOYUTENBHO.

3.7. Cpoku ymiaThl IPOIEHTOB 3a MOJIb30BAHUE KPEIUTOM:

ExxemecssuHO, HE MO3[HEE yKa3aHHOrO B MHAMBUIYaNbHBIX YCJIOBHSX 4MCIa
TEKYLIEro Mecsla — 3a NPeabLAYIIMN MECSI] MOJIb30BaHUS KPEIUTOM, B TOM YHCIIE 3a
NEPUOJIbI TOJIb30BAaHUS, B KOTOPBIX JIOMYILEHAa MPOCpPOYKa BO3BpaTa Kpeaurta (ero
4acTH), €CJIM MHOE He MpeaycMOTpeHo NHuBHIyalbHBIMU YCIOBUSIMU OBepIpadTa;

M0 JIaTy TIOJIHOTO BO3Bpara (IMOTAIlIeHWs) KpeauTa — 3a IMOCICIHUM MeCsI
MOJIb30BaHUS KPEIUTOM.

3.8. M3MeHeHue yclioBHii JOTOBOpa Ha oBepiapadTHOE KPEAUTOBAHUE, B TOM
YHCJIE YCIOBUM O pa3Mepe MPOLEHTOB, BOZMOXHO IO corjameHno CTOPOH B MOPSIZIKE,
YCTAHOBJICHHOM NyHKTOM 7.4. [loroBopa WM B MHOM MOPSAKE, YCTAHOBJICHHOM
3aKoHOAaTeIbLCTBOM Pecnybnuku bemapycs.

B cnydae ecnu bankom OyaeT peanu3oBaHO MPaBO TPeOOBATh W3MEHEHUS
yCIIOBUM, HO coriamenrne CTOpoH He OyAeT NOCTUTHYTO, J1aTa MOJHOIO MOralleHus
Kpeauta umensiercs, 1 KimeHt o0s3yeTcs NOJHOCTBIO MOTaCUTh KPEIUT HE MO3/IHEE
3 (Tpex) MecsLEeB CO AHS UCTEUEHHUs CPOKa JJIsl aKLENTa.

N3meHenue ycnoBui JOroBopa Ha oOBepApadTHOE KpEeIUTOBAHWE B YaCTH
YBEIMYEHHS] pa3Mepa MPOLEHTOB, OIPEACICEHHOIO B a0COIIOTHOM YHCIOBOM
BbIpakeHNH ((UKCUpOBAHHAsI TOJIOBas MPOIICHTHAs CTaBKa), MO JOTOBOpaM Ha
oBepapadTHOE KPEAUTOBAHME, 3aKIIOYEeHHBIM HaunmHas ¢ 29.10.2018, Bo3MOXHO
TOJIBKO HA OCHOBAHUU JIOTIOJHUTEILHOTO COTJIAIIEHUS K JOTOBOPY Ha oBepapadTHOE
KpeauToBaHue, moanucannoro Ctoponamu npu uaHoMm oopamennnu Knuenta B bank
B CPOKH, YCTAHOBJICHHBIEC B YBEJIOMJICHUH.

4. TIOT ALIEHUE KPEJIUTA U VIIJIATA UHBIX IIJIATEXEN

4.1. TlorameHue KpeauTa, yijlaTa HAaYUCJIEHHBIX MPOLIEHTOB MPOU3BOIUTCS
€XKEMECSYHO B CpOK, omnpeneneHHbld MHAnBUyanbHbIMU yCIOBUSIMU OBepapadTa
(manee — nmara moraienusi). [Ipu 3ToM, yruiara AaHHBIX IJIATEXEH B MEPHOJ CpOKa
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nercTBus oBepapadTa (Cpoka MpenocTaBlIeHUsT KpeauTa) HE 00ecrneyrBaeT MOJHOEe
norameHue 3aaonkeHHoctd KnuenTa nepea bankom mo goroBopy Ha oBepApadpTHOE
KPEAUTOBAHUE.

4.2. llopanok mnorameHuss KpeauTa, yIUlaTbl HPOLEHTOB 32 IOJIb30BAaHUE
KPEUTOM ¥ WCIIOJIHCHHWS WHBIX JICHeXKHBIX 00s3aTenbcTB  KimeHTta: myTem
OE3HAIMYHOTO CIHUCAHUS JICHEXKHBIX CPeACTB co CueTa nmpu Kaxa0oM UX NOCTYILICHUU
Ha naHHbii Cuet. Knuent nopyuyaetr banky crnuchiBaTh MPUYUTAIOIINECS TOCIETHEMY
miarexxu co Cdera 0e3 OTAENbHOro nopydeHus (pacnopsbkeHus) Kiumenrta c
oopMIIEHHEM TUIATeXKHOTO opaepa. KinueHT 00s3yercs nononaHsaTs CueT B pasmepe,
HEOOXOJAMMOM JJisl IJIaTeka MO TOTalIeHUI0 KpeIuTa U HCIOJHEHUIO HHBIX €ro
00513aTENbCTB.

4.3. CTOpOHBI JOTOBOPUIIHCH, B CIIy4ae, KOT/1a CyMMa MPOU3BEICHHOTO MIJIaTeXa
HEJI0OCTaTOYHa JUIsl TOJIHOTO pacyeTa ¢ baHKOM 1O J0roBopy Ha oBepapadTHOE
KpEIUTOBAaHUE, YIUIAUEHHAs CyMMa HANpaBiIsieTCA Ha MOTall€HUE 0Jra B MOPSJIKE,
OTpeIeICHHOM 3aKOHOJIaTeNbcTBOM PecniyOnuku benapych.

HeyperynupoBaHHbIif 0CTaTOK 3aJ0JKEHHOCTH (TIPU HAJTWYUH) MOTAIIaeTCs 10
WCIIOJTHEHUSI 0053aTENbCTB, MPETYCMOTPEHHBIX YACThIO MIEPBOM HACTOAIIETO MTyHKTA.

CTOpOHBI YCTaHOBWIM, YTO BCE JICHEXKHBIE CPEICTBA, MOCTynuBIIME Ha CUer,
CUMTAIOTCS HAIIPABJICHHBIMU HA MTOTAIEHUE CYMMBI MPEIOCTABIEHHOTO KPEAUTA.

4.4, Ecnu pata WCMIOJHEHMS Kakoro-inOo o00s3aTelnbCTBA MO JOTOBOPY Ha
oBeplpadTHOE KPEAUTOBAHHE TMPUXOAUTCA HAa HEOAHKOBCKUU J€Hb, TO JHEM
WCIIOJIHEHUSI 00S3aTeNIbCTBA CUUTACTCS TIEPBBIM OAHKOBCKUM JI€Hb, CICAYIOIIMMI 3a
JTaHHOM J1aTOM.

5. OTHEJIBHBIE ITPABA 1 OBA3AHHOCTU CTOPOH

5.1. KnueHTt umeer npaso:

5.1.1. nmpousBecTHM JOCPOYHOE (/10 HACTYIUIGHHS Mecsla, Ha KOTOPBIM
MPUXOAUTCS CPOK TIOTAIICHUS COOTBETCTBYIOIICH 4YacTH KpeauTa) IOTalleHNe
KpeauTa WIA YaCTH KPEAuTa,

5.1.2. exxemMecsuyHO TIONy4aTh BBIMMCKK MO0 Cuery ¢ wuHpOpMAIHMEH 110
oTiepaIysiM, MPOBEACHHBIM 32 MECSI] TIPH JTUYHOM 0OpaleHuu B baHk;

5.1.3. ocymecTBiIsATh UWHBIE TMpaBa, MOpeaycMOTpeHHble JloroBopoMm u
3aKOHOJIaTeIHCTBOM PecniyOnuku bemapycs.

5.2. baHk uMeeT mpaBo:

5.2.1. mpoBOAWTH TMPOBEPKY TOCTOBEPHOCTH CBEACHHM, MPEIOCTABICHHBIX
KnuenTtowm;

5.2.2. 6e3 mpenBapuTenbHOTO yBemomJieHuss KimmeHTta oTkazaThCs  OT
WCIIOJIHEHUsI 00s13aTeILCTB MO JOTOBOPY Ha oBeplpadTHOE KpPEIUTOBAHUE TIpU
HeucnoyiHeHnn KimeHToM cBouMx 00s3aTENhCTB MO JIOTOBOPY Ha oBepapadTHOE
KpEIUTOBAHUE;

5.2.3. IPOJIOHTUPOBATh KOHEUHBIM CpPOK BO3BpaTa (IOTAlIeHHs]) KpeauTa,
yIUIaThl TPOLEHTOB 3a II0JIb30BAHUE KPEAUTOM HA YCIOBHUAX, OIPEACICHHbIX
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JOTIOJTHUTENBHBIM COTJIAIIIEHUEM K JOTOBOPY Ha oBepApadTHOE KpeauToBaHHUE (B
cinyyae nojgayu KiimeHToM NUChMEHHOTO 3asBICHUSA);

5.2.4. motpeboBath oT KimeHTa AOCpPOYHOro mMOTamIeHUs KpeauTa Npu
HeucrnoaHeHMH  (HGHaUIe)kKaleM  WCIojdHeHnn)  KiimeHToM — 00s3aTeibCTB,
PeTyCMOTPEHHBIX JOTOBOPOM Ha oBepApadTHOE KPEIUTOBAHUE B CIyYae:
-HECBOEBPEMEHHBIX BO3BpaTa (MoramieHusl) Kpeauta U (Wid) YIJIaThl MPOIEHTOB 3a
M0JIb30BAaHUE UM;

-Hanuuus y Kinenrta npusHakoB (UHAHCOBOI HEYCTOMYMBOCTH;
-B UHBIX CIIy4asiX, MIPeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

B cnyuae wnHampaBieHuss TpeOoBaHUSI O JOCPOYHOM BO3BpATe KpeauTa
3aJI0JDKEHHOCTh TI0 KpPENUTY, MPOIEHTaM 3a I0JIb30BAaHUE KPEAUTOM U MPOUYUM
iarexam, npuuuraromumcs banky mno JloroBopy, 0oroBopy Ha oBepIpadpTHOE
KPEAUTOBAHUE MOJJIEKHUT ITOTAIECHUIO:

0 JIOTOBOpaM Ha oBepApadTHOE KpeauToBaHuE, 3akitoueHHbIM 1o 30.04.2020
BKJIFOUHMTENIBHO - B T€YeHue 7 (CeMH) KaJeHAApHbIX JHEH ¢ MOMEHTa OTHPABIICHUS
bankom cooTBeTcTBYIOIIETO TpeOoBaHus KiueHry;

10 JOTOBOpaM Ha oBepApadpTHOE KpeauToBaHue, 3akiatoueHHbM ¢ 01.05.2020 -
B TeueHHe 3 (TpeX) KaJeHIapHBIX MECSLEB C MOMEHTa OTIpaBiieHus baHkoMm
COOTBETCTBYIOIIETO TpeboBaHusi KimeHrty.

5.2.5. OcymecTBiuATb HHBIE IIpaBa, MNOPELyCMOTpPEeHHbIE JloroBopoM u
3aKoHoAaTeabCcTBOM PecryOnuku benapychk.

5.3. Knuent o6s3yeTcs:

5.3.1. CBOEBpEMEHHO M B TMOJHOM OOBEME€ mMoramarh KpeauT, YIUIauuBaTh
IOPOLEHTHl 3a TOJB30BAaHUE KPEIUTOM, HUCIOJHATh HHbIE 00s3aTenbCcTBa MEpen
bankowm;

5.3.2. cobmogare OOmIME YCIOBUS BBIMTYCKAa W HCIOJIb30BAHUS KapTOUEK
(ITpunoxenue 2 x JloroBopy), KOHTpOJUpOBaTh cocTossHue Cuera M coBeplIaeMble
IIPU UCTOJIB30BAHUM KaPTOUKU ONEPALIMH OJHUM U3 CIEAYIOLIUX CIIOCOOOB:

MOCPEJICTBOM €KETHEBHOTO (110 BpeMeHH padoThl ¢ Kinenramu noapasneneHui
baHka, OCyIIECTBIAIONIMX ONEPALUI0 BbIJAYM BBIMUCKK MO CYeTy) MNOJydeHHUs
Knuenrom Beimucku o Cuery, cojepkaiieid nHpOpManuio O IBUKEHUH JTEHEXKHBIX
cpeactB o Cuety 3a npeapIAyIni 0aHKOBCKUH JIEHb;

MOCPEICTBOM WCII0JIb30BaHUSA YCIyTH «SMS-onoseniennen/«Push-
YBCIOMIICHHUCY,

MOCPEACTBOM €XKEJIHEBHOTO moisiydeHus uHpopmauuu B MurepHer-banke o
COBEpIICHHBIX MO KapTOUKe omepauusx W/wiu BeiMUCkH 1o Cuery, copepxaiiein
uHbOpMaIlMI0O O JABMXKEHUU JEHEXHbIX cpeAcTB mno Cuery 3a mNpeablayliui
OaHKOBCKHH [IEHB.

5.3.3 B Tteuenue 10 (mecsATH) KameHIApHBIX JHEW cooOmMTh baHkKy 00
U3MEHCHUH JIMYHBIX JaHHBIX: (aMUIMH, COOCTBEHHOrO HMMEHH, oTdecTBa (MpH
HaJIMYMM), ajgpeca NPOXUBAHUS M (WJIM) PErucTpaluu, PEKBU3UTOB JOKYMEHTA,
YAOCTOBEPSIOLIETO JMYHOCTh, HOMEpPOB TeseoHOB (JoMaiHero, padodero,
MOOMJIBHOTO) TyTEM MOJa4l MUCbMEHHOTO 3asIBJIICHMUS.
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3asBinenue mnojaercs KiumeHtoMm mnipu Jau4YHOM oOpamieHud B baHk u
NPENABABICHUA UM JOKYMEHTA, YJAOCTOBEPSIOLIErO JUYHOCTh (IJIs MpPEICTaBUTEI
KimeHTa — Takke T0KyMEHTa, HOATBEPKAAOIIErO TOJHOMOYHS PECTABUTENSA).

B ciayyae HecooTBeTCTBUA WMIACHTHU(PHUKAIMOHHOTO HOMEpA B MPEABABICHHOM
KimeHTOM JTOKyMEHTE, YAOCTOBEPSIOIIEM JIMYHOCTh, HOMEPY B IPOrPAMMHOM
koMiiekce banka, KiumeHT B J0MOidHEHHWE K JOKYMEHTY, YJIOCTOBEPSIOUIEMY
JUYHOCTh, MPEABSIBISET JOKYMEHT, MOATBEPKIAOIIMN HN3MEHEHHE (paMUIIUH,
COOCTBEHHOI'0 UIMEHU, OTYECTBa (IIPU HATUYHH);

5.3.4. mo TpeboBaHuio baHka TpenOCTaBIATH €My HH(OPMAILUIO O CBOEM
(UHAHCOBOM COCTOSIHUU  (TUIaTEXXECIOCOOHOCTH) 10 ¢GopMe H B  CPOKH,
yCTaHOBJICHHbIE baHKOM;

5.3.5. nucbMeHHO coo0mark baHKy O BO3HMKHOBEHHU MPOCPOUYCHHOM
3aJI0JDKEHHOCTH nepes] IpyrumMu bankamu iiuTenbHOCThIO OoJiee 30 (Tpuanatu) IHen
10 YIIJIaT€ OCHOBHOTO JI0JIr'a, POLIEHTOB, KOMUCCUOHHBIX M MHBIX IIATEKEN;

5.3.6. He moMycKaTh YXY/IIEHUS] CBOETO (PMHAHCOBOTO COCTOSIHUSI, HAJIOXKCHUS
apecta Ha HMMYLIECTBO, HaxoJsuierocs B coOcTBeHHOCTH KimeHTta, mpenbsBieHus
KeM-mnbo ucka K KimeHTy, a paBHO COBEpIICHHE HCIOJIHUTEILHONW HAANHCH B
oTHouleHUU KimeHTa, a paBHO BBIHECEHUE CY/IE€OHBIX MTOCTAHOBICHU B OTHOLLIEHUU
Knuenra, mubo npusieyeHue KimeHTa K aJMUHUCTPATUBHOM W/WIIM YrOJOBHOM
OTBETCTBEHHOCTH;

5.3.7. He mnpenocraBiATh baHKy HEAOCTOBEpHYH HWH(GOPMALUIO W/ MU
HEJICWCTBUTEIbHBIE JOKYMEHTHI;

5.3.8. mpu OCYIIECTBICHUN TUIATEKEH B OC3HATUYHOM TOPSIKE MPABMIHHO H
TOYHO YKa3bIBaTh HEOOXOIMMBIE IJIaTeKHbIe peKBU3UTHL. [Ipu aToM KitneHT yrounsier
B banke cymmy miarexka, moJyiekallyto Bo3BpaTy (IIOTalleHHIO) MO JOrOBOPY Ha
oBepApadTHOE KPETUTOBAHHUE.

5.3.9. Ynnata cyMMbl KpenuTa, IPOLEHTOB U UHBIX IUIATEXKEH M0 I0rOBOpPY HA
oBeppadTHOE KPEIUTOBAHUE MPOU3BOJIUTCA TyTEM BHECEHHS] HAIMYHBIX JIEHEKHBIX
cpencTB B kaccy banka, B 6e3HannunoM nopsiake uepe3 Muarepuer-bank u AUC EPUII
(cuctema «Pacuery), b0 B O€3HATMYHOM TOPAJIKE yepe3 Ipyrue OaHku (B ciiydae
OCYUIECTBJIEHHUS IUIATE€Ka MO TMOTalleHHI0 KpeAuTa (MPOLIEHTOB 3a IOJIb30BAHUE
KpPEIUTOM)) B OC3HATMYHOM IMOPSIKE CPOK MOCTYIUICHUS JICHSXKHBIX CPEICTB B baHk
MOXET COCTABJIATH 10 S (TIs1TH) OAHKOBCKUX JTHEH MTPHU OCYIIIECTBIICHUH IIJIaTEXKa yepe3
npyrue 0aHky U 10 2 (IByX) OAHKOBCKHMX JTHS MPHU OCYIIECTBICHUH IIIaTekKa depes
Nurepuer-bank u AUC EPUII (cuctema «Pacuer»)). KnueHT npenoctaBisieT npaBo
banky caMOCTOATENbHO 3a4MCISATh JEHEKHBIE CPEJCTBA, MOCTYIHUBIIME B OIJIATY
00513aTENBCTB IO IOTOBOPY Ha OBepaApadTHOE KPEIUTOBAHUE B OC3HATMYHOM TOPSIIKE
Ha cooTBeTcTByMomue cyera banka. Obs3atensbcTBa Kinenrta no yruiate JeHEXHBIX
CPEICTB CYMTAIOTCSI MCIOJHEHHBIMH C MOMEHTa (PaKTUYECKOTO TMOCTYIUICHUS
(3auMCIIeHMsI) IEHEXKHBIX CPEICTB HA COOTBETCTBYIOIIME cueTa baHka.

[Tocnennuii mmarexx (MOJHOE MOTramieHWE) MO JOroBOpY Ha oBeprapadTHOE
KPEIUTOBAHUE NIPOU3BOAUTCA TOIBKO ITyTEM BHECEHUS HAJTMYHBIX JEHEKHBIX CPEJICTB
B Kaccy baHka.
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5.3.10. WCHONHATH WHBIE OOS3aHHOCTH, MNPEIYCMOTpPEeHHbIE JloroBopom u
3aKOHOJATeILCTBOM Pecrybnmuku bemapycs.

5.4. bank o0s3yercs:

5.4.1. mpenoctaBnaTh KireHTy B yCTaHOBICHHOM JJOTOBOPOM Ha OBEpIpaPpTHOE
KpEAUTOBAaHUE pa3Mepe KpeAWT /s TOKPBITUA OBEepAPadTHOTO KpeauTa,
BO3ZHHKAIOIIETO B T€YEHUE OAHKOBCKOIO JHS B pe3yJsibTare nposeneHus KinneHntom
omnepauuii OpU HCIOIb30BAHUM KapTOYKM HA CYMMY, MPEBBIIIAIOLIYI0 OCTATOK
JICHE)KHBIX cpeacTB Ha Cuere;

5.4.2. 3aumcnaTe noctynuBimire Ha Cuer JeHexHble cpenactBa KimeHta B
noraimeHue 3anoibkeHHocT Knuenta nepen bankoM B mopsjike, yCTaHOBJICHHOM
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs;

5.4.3. 3a 10 (mecsiTh) KaJIeHAAPHBIX JHEW 1O TJIAHUPYEMOIO MO WHHUIIUATHBE
banka nHs yBenmyeHUs pa3Mmepa MPOLEHTOB HalpaBUTh KIIMEHTY COOTBETCTBYIOIIEE
MpeIIoKeHHe 00 YBEIMYEHUU pazMepa MporeHToB (odepTy);

5.4.4. BelgaBath BeIMKMCKYU 110 Cuery mpu au4HOM oOpamennn Knvenra B bank
¢ TpeboBaHUEM 00 ITOM;

5.4.5. UCHOJNHATH UHBIE OOSA3aHHOCTH, NPEAyCMOTpeHHbIE JloroBopom H
3aKoHoAaTenbCcTBOM Pecnybnuku benapyce.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. OrBerctBeHHOCTh Knmenta n banka 3a HeucnonHeHue (HEHaIJICKaIee
UCIIOJTHEHHUE) 0053aTeNbCTB  ompenenseTcs B VHIUBUAYAIBHBIX  YCIOBHAX
oBepapadrTa.

6.2. JonomuautenpHo KnneHT Bo3MemaeT banky Bce yOBITKH B IOJTHOM 00bEME,
BO3HUKIIIUE BCJICACTBUE HEUCIIOTHEHUSI (HEHAQIJIS)KAIIIETO UCTIOJTHEHUS ) 00S13aTeIbCTB
KimmenTom mo goroBopy Ha oBepapadTHOe KpeauTOBAaHHE, BKJIIOUYAsl CyJAeOHBIE U
JpyTHE U3AEPIKKHU.

6.3. 3a HEHUCHOJIHEHWE WM HEHAJJIEKaIllee WCIOJIHEHUE JIOrOBOpa Ha
oBepapadTHOoe KpeauToBaHue CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C
3aKOHOJIaTEILCTBOM.

7.CPOK JEMCTBHUS JIOTOBOPA HA OBEPJIPA®THOE KPEJITUTOBAHUE

7.1. JloroBop Ha oBepapad@THOE KPEAUTOBAHHE 3aKIIOYACTCS IyTEeM
noamucanusi Knvenrom VUHIMBHIyanbHBIX yCIOBHMA oBeprapadTa U MPUCOSTUHEHUS
Kmuenta x JloroBopy. OOs3aTeNbHBIM YCIOBHEM 3aKIIOYCHHS JIOTOBOpa Ha
oBepapadTHOE KPEIUTOBAHUE SIBIISIETCS HATMYUE 3aKIIFOUCHHBIX MexX 1y Kinentom u
bankom moroBopa TEKyIero cuera u Joropopa 00 UCIOIb30BaHUN KAPTOUKH.

7.2. JloroBop Ha oBepApadTHOE KpeauTOBaHUE BCTYMAeT B CHIIy C MOMEHTA
noanucanus VHAWBUIyalbHBIX YCIOBUH oBepapadTa 0OOCMMHU CTOpOHAMH U
npucoeInHeHUs K J[oroBopy M IEHCTBYET JI0 IMOJIHOTO UCIIOJHEHUS 00s3aTEIIBCTB 110
HEMy, BKIItoUas o0s3aTenbcTBa KilMeHTa o morameH o 3a10/5KeHHOCTH 110 JIOTOBOPY
Ha oBepapadTHOE KPEAUTOBAHHUE.
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8.ITPOYME YCJIOBUA

8.1. B3anMOOTHOIIEHUS CTOPOH, HE YpPEryJHpPOBAaHHBIE JIOTOBOPOM Ha
oBepapadTHOE KPEAUTOBAHNE, PETYIHPYIOTCS 3aKoHOAaTenbCcTBOM, JITIA banka.

8.2. Copsl 10 AOTOBOPY Ha OBepIpadpTHOE KPEIUTOBAHUE WM B CBA3H C HUM,
MOJIJIEkKAT PACCMOTPEHUIO B CY/I€ 110 MECTY HaxX0XaeHHs baHka.

8.3. Kument 3asBnsier u 3aBepseT baHk, 4TO mpH 3aKIIOUYEHUH JOTOBOpa Ha
oBepapadTHoe kpenuroBaHue y KimeHta OTCYTCTByeT mHpOCpOYEHHas U
COMHUTENbHASL 3a/10JPKEHHOCTD 10 paHEE MOIYyYEHHBIM KpPEIUTaM.

8.4. 3akmiouas JoroBop Ha oBepapadTHoe KpeauToBaHue, KimeHt
NOJTBEPXKJIAeT CBoe corjacue (U mpeaocTaBisieT baHky HeoOXoaumble MpaBa U
MOJIHOMOYHSI) C TEM, YTO B LEJISAX B3BICKAHMSI MPOCPOUECHHOM 3a70KEHHOCTH baHk
BIIPaBE:

OCYUIECTBJIATh TeAe(OHHBbIE 3BOHKH (IIPOBOJUTH TeJIe(DOHHBIE MEPETrOBOPHI)
W/WIA OCYHIECTBIIATh pacchulky SMS-coo01ieHnii, B TOM 4KCjie€ B aBTOMAaTUYE€CKOM
pexxume, Ha TenepoHHbIE HOMeEpa (B TOM 4YHCIE HOMEpa MOOMIBHOrO TenedoHa)
Kinuenra, nopyunreneil (Ipyu HaJIU4KH );

HarpasisaTh nucbMa KineHnrty, nopyuurensM (Ipy HATMYUN);

MIPOBOAUTH MEPETOBOPHI (BCTpeur ) ¢ KitnenToM, mopyuutensiMu (Ipy HaJTudum );

OPUHUMATh MHBIE MEPBI, B COOTBETCTBUU C 3aKOHOAATENbCTBOM Pecnybnuku
benapycs.
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[Tpunoxxenue 3a

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCcKuX Ul B

OAO «CrarycbaHk»

OOmue yc10Busi OHJIAH-KPeAUTOBAHUS (PU3HIECKHUX JINLX

1.OBIIME ITOJIOXKEHW A OHHAﬁIj—KPEHHTOBAHHH ITOCPEACTBOM
ITIOPTAJIA OHJIAMH-KPEJUTOBAHUN A

1.1.]Ins momydyeHus: kpeauta mocpenctBoM Iloprana oHalH-KpeAUTOBAHUS
Knuent na caiite OTC popmupyer 3aka3, yka3plBaeT KOHTAKTHBIH HOMEP MOOMIBHOTO
TenedoHa B ceTU OENOPYCCKOro oreparopa MOOMIIBHOW CBSI3M W BBIOMpAET Crocod
OIUIATHI 3aKa3a myTeM 0hOPMIICHUSI KPEIUTA.

1.2. Jlanee KimmeHT (B 3aBHCUMOCTH OT TexHUYecKor Bo3MokHOCTH OTC) mubo
aBTOMATHYECKHU NIEPEBOUTCA Ha caldT [lopTasia onnaliH-KpeIuToOBaHus, JIMOO 3aX0AUT
Ha caift [loprana onnaliH-KpeIUTOBaHUS CAMOCTOSTENIHHO MO CChUIKE, HAPABICHHOMN
emy baHkoMm mocpenctBom MecceHmkepa Viber mmbo B SMS-cooOmennn Ha
yKa3aHHbIN NpU 0(hOPMIICHUH 3aKa3a KOHTAKTHBIA HOMEpP MOOWJIBHOTO TesnedoHa.

1.3.Jlanee KnueHT nans 3aKiI04eHUs] KPEAUTHOTO JOTOBOpPA IMOCPEICTBOM
[Toprana oHJIalH-KPEIUTOBAHKS OCYIIECTBIIET CIEAYIOIIUE AECUCTBUS:

1.3.1. 3HaKOMUTCS C YCIOBHUSIMU KPEANUTA U, B CIIy4dae COTJIacus, BHIOMPAET CPOK
KpeauTa (ecyu BRIOOp CpoKa KpenuTa npeaycMorpeH bankom) u, ciaeayst MHCTPYKITUSIM
Ha O9KpaHe, MPOXOAUT uIeHTU(uKanuio npu ucnonbzoBanun MCU: mpousBoaut
ayrentudukanuro B MCHU, npenocrasisier B8 MCU cormacue nHa goctyn banka x
nanHbeIM 0 HeM B MCU (B ToM uucie, o haMuiinu, COOCTBEHHOM UMEHHU, OTYECTBE (TIPH
HAJIMYMN); UACHTU(PUKALMOHHOM (JIMYHOM) HOMEPE; O TPaKIAHCTBE; O AaT€ U MECTE
POXKICHUS; O MECTe KUTeIbCTBa W (WJM) MecTe NpeObIBaHUS; O PEKBU3UTAX
JIOKYMEHTa, YAOCTOBEPSIONIETO JHYHOCTh, O (aMUIMKM W UMEHHM B JIATUHCKOMU
TPAHCKPUIIMK; O HOMEPE MOOWIBHOTO Tele(oHa) U MOATBEPKAAET JOCTOBEPHOCTh
JTAHHBIX, MOJIy4YE€HHBIX 0 HeM bankom u3 MCH;

1.3.2. yka3plBaeT JOMOJHUTENbHYIO HH(OpManui o cebde, 3amoiaHss
MPEIOKEHHBIE TIOJNSA i OGOPMIICHUS 3asiBJICHUS-aHKEThl Ha TMPEJOCTABJICHHE
KpEJIUTa;

1.3.3. 3HAaKOMUTCSI ¢ TEKCTOM TPOEKTOB JOKYMEHTOB B JJICKTPOHHOM BHJIC
(3asBJICHUEM-aHKETONM Ha TNPEAOCTABICHUE KpPEIuTa U UHBIMU JOKYMEHTaMH,
HEOOXOMMMBIMU JIJISI TIPEICTABJICHUSI 3aBIICHUSI-AHKETHI), MPEJIOKEHHBIMI baHKkoM
JUIs.  TOJNUCAHUSl (HA3BaHUE KaXJOro JIOKYMEHTa OJHOBPEMEHHO SIBJISIETCS
PacKpbIBaEMOM CCHUIKOW HA COOTBETCTBYIOIIHNM JOKYMEHT). OHOBPEMEHHO MOJIYYaeT
CMC-napons B SMS-coo0iiennu, HampaBieHHOM baHkoM Ha HOMEp MOOWMJIBHOTO
tenedona Knuenra, ykazanupiii ipu peructpaiuu B MCU;

1.3.4.B cnydae coryiacus TMOJNUCHIBAET MPEAJIOKEHHbIE JOKYMEHTHl B
31eKTPOHHOM BUe BBogoM CMC-niaposns B coorBeTcTBuu ¢ 11.3.1.1 Jlorosopa;
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1.3.5. mpu BepHoM ykazanuun CMC-maposisi moJlydaeT Ha D3KpaH CBOEro
ycTpoiicTBa HH(GOPMAIIMOHHOE COOOIIeHHE 00 YCIIEITHOM MPECTABICHUH 3asBICHHS -
aHKeThl M OXKHMJAeT OoTBeT/pemieHre banka o Bbgaue KpeauWTa B TEUCHHE BPEMEHH,
YKa3aHHOTO B MH(POPMAITMOHHOM COOOIIECHNH;

1.3.6. B 3aBuCMMOCTH OT OTBeTa/pemieHuss banka u COOCTBEHHOTO pelICHUS
COIJIaIIAeTCs Ha 3aKIYEHUE KPEIUTHOrO JOTOBOPA (IPH MOJOKUTEIBHOM PEIIEHUN
banka), mpekpaiiaer omnepauuio (MpyU OTpPULATENBHOM pemeHun banka) mmbo
OTKa3bIBA€TCA OT BBIMIOJIHEHUSI OMNEpPAllMUd IyTeM BBIOOpPA COOTBETCTBYIOIIETO
nevictBus B uHTepdetice [loprana oHIaiiH-KpeIUTOBAHMUS,

1.3.7. mpu coriacud Ha 3aKJIIOYEHHE KPEIUTHOTO JOTOBOpA 3HAKOMHTCS C
TEKCTOM MPOEKTOB JIOKYMEHTOB B AJICKTPOHHOM BHUJE (KPEAUTHBIM JIOTOBOPOM H
UHBIMU HEOOXOJUMBIMU JOKYMEHTaMH), MPeNIoKeHHbIMU baHKoM 11 moanucaHus
(Ha3BaHUE KaXJ10TO JOKYMEHTa OJJHOBPEMEHHO SIBJISIETCS PACKPHIBAEMON CCHUIKON Ha
COOTBETCTBYIOIIUN JTOKyMeHT). OnHoBpemeHHo mnoiydaer CMC-nmapons B SMS-
COOOIIeHNH, HampaBiieHHOM bankom Ha Homep MoOmibHOro Ttenedona Kimenra,
yKa3aHHBIN B 3asBJICHUHM-aHKETE Ha MPEOCTABICHUE KPEIUTa;

1.3.8. mpu cornacuu ¢ copepKaHUEM JOKYMEHTOB TOJIUCHIBAET TOKYMEHTHI B
31eKTpOHHOM BuAe BBogoM CMC-niapons B coorBerctBuu ¢ 11.3.1.1 JloroBopa;

1.3.9. npu BepHom ykazanuu CMC-maposns moiy4aeT Ha JKpaH CBOETO
YCTpOMCTBA HH(POPMALMOHHOE COOOIIEHHWE O BBIJAYE KPEAHWTA, O 3aAKIOYECHUH
KPEAUTHOTO JOTOBOpa M CBSI3aHHBIX C HHUM JOTOBOPOB, CIIMCOK 3aKJIIOYEHHBIX
JIOTOBOPOB M CIHUCOK MOJMUCAaHHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHJE (Ha3BaHHE
KaXJ0ro JOKYMEHTa OJHOBPEMEHHO SBJSIETCS pPACKPbIBAEMOW CCBUIKOM Ha
COOTBETCTBYIOIIUN TJOKYMEHT);

1.3.10. obpamraercs B8 OTC st monmyueHus 3aKasa.

1.4. Tlpu nuunom oOpamenuu B Oduc nponax KiueHT MOXET MOIy4HUTh
3aBEPEHHYI0 TOJMUCHIO YIOJHOMOYEHHOro paboTHMKa baHka W CKperseHHYIo
nevatbio banka kom0 TOKyMEHTa B DJIEKTPOHHOM BUjE, oanucaHHoro KmueHtom
Ha [lopTane oHnaitH-KpeIUTOBaHUS MIPH UCIIOJIB30BAHUN TPOTPAMMHOTO CPEICTBA.

2.0BIIME ITOJIOXKEHU S OHJIAMH-KPEJIUTOBAHU S TIOCPEJCTBOM
NMHTEPHET-BAHKA

2.1.]Ins moyydeHus Kpeauta (B TOM uYucie oOBepApadTHOTO KpEIuTa)
nocpeactBoM Wurepuer-banka Knuent B MurepHer-banke BpIOMpaer yciyry mo
IPEIOCTABICHUIO KPEIUTa U TIOCIIeI0BATENIbHO 3a0IHIET IpeioxkeHHble IHTepHeT-
bankom snekTpoHHBIE (POPMBI, BKIIOYAIOIINE B CeOsl BHIOOp KpeauTa U3 KPEAUTOB,
npeanaraeMeix bankom B MHTepHET-baHke.

2.2. Jlanece KimeHT IjIs 3aKIIOYCHHS KPEIUTHOIO JOTOBOpa ITOCPEACTBOM
HNHuTtepHeT-baHka OCyIIECTBIISIET CIERAYIOIIUE AEUCTBHUS:

2.2.1. 3HaKOMUTCS C YCIOBUSIMU KPEIUTA U, B CITy4ae COriacusi, BBIOMPaeT CPoK
KpenuTa (eciii BBIOOp cpoka KpeauTa npeaycMoTpeH bankom);

2.2.2. B ciaydasiX, €ClId YCJIOBHUSMH MPEIOCTaBICHUS BBHIOPAHHOTO KpEIuTa
npeaycMoTpena ayrteHTudukanus Knuenta npu ucnonb3zoBanun MCU, crenys
MHCTPYKIIUSIM Ha KpaHe: Mpou3BoAUT ayTeHTU(ukanuio B MCU, npenocraBisier B
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MCH cornacue Ha noctyn banka k ganasiM o Hem B MCH (B Tom uucie, o pamumumy,
COOCTBEHHOM HWMEHH, OTYECTBE (MpU HAIWYWHN); HACHTH(PUKAIMOHHOM (JTUTHOM)
HOMEpE; O TPAXKIAHCTBE; O JaTE€ U MECTE POXKICHUS; O MECTE KUTEIbCTBA U (UJIM)
MecTe MpeObIBaHUSA; O PEKBH3UTaX JOKYMEHTA, YAOCTOBEPSAIOIIETO JHYHOCTH;, O
dbamMuIMKu 1 UIMEHU B TATHHCKOM TPAHCKPHUIIIMK; O HOMEpe MOOUIIBHOTO TenedoHa) U
MOATBEPAKAAET JOCTOBEPHOCTh TAHHBIX, MOJIY4YEeHHBIX 0 HeM bankom uz MCU;

2.2.3. yka3pIBaeT JIOMOJHUTENbHYIO HHpOpMaIuio o cebe, 3amoiHss
IOpeJIOKEHHBIE MO JUIs O(QOPMIICHUS 3asBIICHUS-aHKEThl Ha MPEAOCTaBJICHHE
KpeIuTa;

2.2.4. 3HAKOMUTCA C TEKCTOM IPOEKTOB JOKYMEHTOB B JJECKTPOHHOM BUJE
(3asiBIICHHEM-aHKETOW Ha TMPEJOCTaBICHHE KpeIuTa W HWHBIMU JIOKYMEHTaMH,
HEOOXOMMMBIMU JIJISI TIPEICTABJICHUSI 3aBJICHUSI-AHKETHI), MPEIOKEHHBIMU baHkoM
JUIST  TIOANMCAaHMS (Ha3BaHME KaXKIOTO JOKyMEHTa OJHOBPEMEHHO SIBIIAETCS
PacKpbIBAEMOM CCHUIKOM Ha COOTBETCTBYIOIIMMI JOKYMEHT). OJHOBPEMEHHO MOJIYYaeT
CMC-napons B SMS-coo0niennu, HanpaBieHHOM baHKOM Ha HOMEp MOOWJIBHOTO
tenedona Knuenra, ykazanuslil npu peructpauuu B MCU,;

2.2.5.B ciydae corjacus TOJIMNCHIBACT TNPEUIOKCHHBIE JOKYMEHTHI B
31eKTpOHHOM BuAe BBogom CMC-niapons B coorBerctBuu ¢ 11.3.1.1 Jlorosopa;

2.2.6. ipu BepHoM ykazanmn CMC-maponsi moiy4aeT Ha SKpaH CBOETO
yCTpoMCcTBa HH(POPMALIMOHHOE COOOIIEHUE 00 YCTIEIITHOM MPE/ICTABICHUU 3asBICHUS -
aHKETbl U OXKHMJIaeT OTBET/pelieHre baHka o BbIaue KpeauTa B TEUCHHE BPEMEHH,
yKa3aHHOTO B MH(GOPMAIITMOHHOM COOOIICHUY;

2.2.7. B 3aBUCMMOCTH OT OTBeTa/pemieHusi baHka U COOCTBEHHOTO pPEIICHHUS
COTJIAIIAETCS Ha 3aKJIFOUEHUE KPEAUTHOTO JOTOBOpA (MPHU MOJ0XKUTEIBHOM PEUICHUN
banka), mpekpaimiaer omnepanuio (Mpu OTpHUIATENIbHOM pemieHun banka) mm6o
OTKa3bIBA€TCA OT BBIMIOJHEHUS OIEpalid TyTeM BbIOOpa COOTBETCTBYIOIIETO
nevictBus B unrepdeiice urepuer-banka,

2.2.8. mpu corylacuM Ha 3aKIIOYEHHUE KPEIUTHOTO JIOTOBOpa 3HAKOMHUTCS C
TEKCTOM TPOCKTOB JOKYMEHTOB B JJICKTPOHHOM BHUJE (KPEIUTHBIM JIOTOBOPOM M
WHBIMUA HEOOXOJMMBIMHU JOKYMEHTAMH ), MPEITI0KECHHBIMU baHKOM 7151 TToAnMcaHust
(Ha3BaHME KaXJI0T0 JOKYMEHTa OJTHOBPEMEHHO SIBJISIETCSA PACKPHIBAEMOM CCHIIKON Ha
COOTBETCTBYIOIIMM J0KyMeHT). OmgHoBpeMeHHo mnoiydyaer CMC-maponr B SMS-
coOoOIIeHNH, HampaBiieHHOM bankom Ha Homep MoOuibHOro Ttenedona Kimenra,
YKa3aHHbIW B 3aBJICHUU-AHKETE HA IPEAOCTABIECHUE KPEJIUTA;

2.2.9. ipu coryacuu ¢ cofiep>KaHueM JTOKYMEHTOB TIOJIIUCHIBAET IOKYMEHTHI B
aeKTpoHHOM Bujzie BBogoM CMC-niapoiist B coorBeTcTBuH ¢ 11.3.1.1 JoroBopa;

2.2.10. mpu BeproM ykazanuum CMC-mapons moiaydaeT Ha DJKpaH CBOETO
ycTpoiicTBa HMH(OPMALIMOHHOE COOOIIEHHWE O BbIIAYE KpEIuTa, O 3aKIIOYCHHUH
KPEJIUTHOTO JIOTOBOpPAa M CBSI3aHHBIX C HUM JIOTOBOPOB, CIHCOK 3aKJIFOYEHHBIX
JIOTOBOPOB M CIHCOK IMOJMUCAHHBIX JIOKYMEHTOB B 3JIEKTPOHHOM BHUJE (HA3BaHUE
KOKJIOTO JOKyMEHTa OJHOBPEMEHHO SIBIIIETCS PACKPHIBAEMOW CCBHUIKOW Ha
COOTBETCTBYIOIIUNA TOKYMEHT).

2.3. [ns wu3MeHeHuss JuUMUTa oOBepApadTa B pamMKax JOroBopa Ha
oBepapadTHOE KpenuToBaHue nocpeAactBoM Murepuer-banka Knuent B MuTepHer-
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banke BBIOMpaeT yclyry IO YBEIMUYEHHUIO/YMEHBIICHHUIO JIMMUTA oBepapadra u
IIOCJIEA0BATENBHO 3alOJIHIAET IpeyIoKeHHble HTepHeT-baHKOM  3JIEKTpOHHBIE
bopMBI.

3aKioueHre JOTOJHUTEIFHOTO COTJIAIICHUs K JOTOBOPY Ha OBepapadpTHOE
KpEAUTOBAHUE JUIS YBEIUYCHUS JIMMUTA OBepIpadTa OCYIIECTBISETCS B MOPSJKE,
aHAJIOTMYHOM 3aKJIFOUEHHIO KPEIUTHOIO 10roBopa (I1. 2.2. HACTOSILIEr0 MIPUIOKEHUS).

3aKiIoueHue JIOMOJHUTENFHOTO COTJIAIlIeHUs K JOTOBOPY Ha oBepapadTHOE
KpEAUTOBAHUE JIJIsl yMEHBIICHHUS JIUMUTA OBepApadTa OCYIIECTBISETCS B CIACAYIOIIEM
HOPsIIKE!

KnueHT ykas3bIiBaeT xeiaeMblil pazMep JuMuTa oBepapadra;

bank npemnaraer Knumenty B HMHTepHer-banke Uil mOANMCAaHUSA
(moATBEepkKACHUS) C MCHOJIB30BAHUEM IMPOTPAMMHOIO CPENCTBA JIOMOJIHUTEIBHOE
CorNlallleHWe K JOroBopy Ha oBepapadTHoe KpeautoBanue. llogmucanue
(moarBepxaeHue) KiMEHTOM JONMOJHUTENBHOTO COTJIAIIEHUsI OCYILECTBISETCS B
coorBercTBuHM C 11.3.1.1. [Torosopa.

IIpn ycniemnoMm BeinosiHeHUM Knmnentom B IHTepHET-baHke neicTBuil B paMmkax
yciyrd  baHka 10 yMEHBIIEHWIO  JUMUTa  oBepapadTra Ha  DKpaHe
KOMITBIOTEPA/MOOUIIBHOTO ycTpoiicTBa KineHTa MOsABISETCS OKHO, COJepIKallee
ANIEKTPOHHOE COOOIICHUE OO0 YCMEIIHOM BBIMIOJHEHUU OMEpPAMU MO0 H3MEHEHUIO
aumuta oBepapadta. C MomeHTa HampaBieHus bankom KimeHTy yka3aHHOro
COOOILEHUSI JOIMOJIHUTENbHOE COIVIAlIEHWE K JOroBOpY Ha oOBepApaTHOE
KPEIUTOBAHUE CUUTAETCS NMOANMCAaHHBIM CTOpOHAMU.

2.4.1lpu nmuuHom oOpamenun B Oduc npomax KiueHT MOXKeT NOJy4HTh
3aBEPEHHYI0 TOJNUCHI0 YINOJHOMOYEHHOro paboTHMKa baHka W CKpeIUIeHHYIO
neyaTho baHka KOnuio JOKyMEHTa B 3JIEKTPOHHOM BHJIE, ToAnrcaHHoro Knvenrom B
Nutepner-banke npu UCnonb30BaHUM IPOTPAMMHOIO CPEACTBA.
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[Tpunoxenue 4

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCcKuX Ul B

OAO «CrarycbaHk»

OO0mue yYciaoBud pasMeEllCHUsA (l)I/I3I/I‘leCKI/IMH JUIHaAMM NCHE/KHBIX CPEACTB B
0aHKOBCKHE BRJIAJbI

1. TEPMHHBI

1.1. B nacrosmewm [Ipunoxenuu 4 k JloroBopy «O0111e ycnoBus pa3MelIeHUs
(bU3MYECKUMU JIMIIAMH JIEHEKHBIX CPEJICTB B 0AHKOBCKHE BKJIAJbD) (Jlajiee B paMKax
npwiokeHuss — OOmuMe yciaoBHs) HCHOJIB3YIOTCS CIEIYIONUE TEPMUHBI U
COKpAIICHUS:

BKJIQJHOM CUET - CUET MO yYeTy JACHEXKHBIX CPEJCTB, pa3MeIlaeMbiX B baHke B
OAHKOBCKHUU BKJIAJI;

BHJI OAHKOBCKOTO BKJIaJa - COBOKYIHOCTb YCIIOBUM, Ha KOTOPBIX J€HEKHbIC
CpeAcTBa MpUHUMAalOTCsl baHkoM B OAaHKOBCKUI BKJIAT;

BO3BpaT OAHKOBCKOTO BKJIaJla — CHUCAHUE baHKOM JIEHEXKHBIX CPEACTB C
BKJIQJHOTO CY€Ta, BblJaya HAJIUYHBIMM WJIA 3aYUCIICHHE HA COMNPSKEHHBIA CYET
Knuenrta, nub0 uX 3a4ucCiieHHE HAa BHOBb OTKPBIBAEMBIM BKJIATHOM CYET TOTO K€
KiineHTa Ha OCHOBaHUH IIATEKHOTO OPAEPa;

BBIIIJIaTa MPOILIEHTOB - BblJaya NPUYHMTAIOLIMXCA K BBIJIATE MPOLIEHTOB IO
OAHKOBCKOMY BKJIaJy HAJIMYHBIMU, JIUOO MEPEUYHCICHUE WX Ha COMPSIKEHHBIN CueT
Knuenra, 1ub0 mepedyucienre B OIiaTy pacueTHBIX JTOKYMEHTOB, MPEICTABICHHBIX
Knuenrowm, mubo kanuTain3aius MpoIeHTOB M0 OAaHKOBCKOMY BKJIIAJY;

JIOTOBOP OAHKOBCKOT'O BKJIaJ[a — IOrOBOp 0AHKOBCKOTO BKJIa/a (JIETIO3UTA);

NuauBuayanbHble yCIOBUS BKJIaja - MOANHWCaHHbIA bankom u KimeHTtom
JIOKYMEHT, cojiepxkaniuii ceeaeHust o Kimmenre (dbamuins, ums, OTYECTBO, JTaHHbBIC
JIOKYMEHTa, YJIOCTOBEPSIONIErO JHUYHOCTh, MECTO PErucTpanuu (GKUTEJbCTBA)) M
OTJICJIbHBIC YCJIOBUS pa3MelleHus] 0aHKOBCKOTO BKJIaja (BHJI BKJIA1a, BAJIFOTA BKJaja,
CyMMa MEepBOHAYAILHOTO B3HOCA, pa3Mep MPOLICHTOB, CPOK BO3BpaTa BKJIaa, CIIOCO0
HAYUCJICHUS] U BBIIJIATHI MPOLIEHTOB MO BKJIAaay, BO3MOXKHOCTh MOMOJHEHUS BKJIAJA,
BO3MOXXHOCTh CHSITUS 4YacTU BKJIaJa, BO3MOXHOCTb JOCPOYHOTO PaCTOPKEHHS
JIOTOBOpa OAaHKOBCKOTO BKJIaJa, BO3MOXHOCTh aBTOMATHYECKOTO 3aKIIFOUCHHUS
JOTOBOpa OAHKOBCKOTO BKJIajJa Ha HOBBIM CPOK), MOAMUCaHWEM KoToporo KimeHT
npucoenunsercs kK Jlorogopy;

KamuTaJIA3aIus MPOIEHTOB MO0 0aHKOBCKOMY BKJIAy — MPUUYUCICHUE CYMMBI
HAYHMCJICHHBIX MPOIIEHTOB K CyMMe OaHKOBCKOTO BKJIAJIa;

nepeodopmieHrne 6aHKOBCKOTo Bkiaaa — AeicTBUs CTOpOH MpU HACTYIJICHUU
CpoKa BO3BpaTa 0aHKOBCKOTO BKJIaJla MO MPOJJIEHUIO CPOKA JI0roBOopa OaHKOBCKOTO
BKJIaJla B MOPSIIKE, YCTAHOBJIEHHOM HacTOAIUMU OOIIMMH YCIOBUSIMU;
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CONPSKEHHBIN cueT — cuer KimeHTa, OTKphIThI B baHke 1y1si mepednciieHus
MPOIIEHTOB MO OAHKOBCKOMY BKJIa/ly U BO3BpaTa 0aHKOBCKOIO BKJIaJa (€ro 4acTu);

CPOK BO3Bpara O0aHKOBCKOT'O BKJIaJa — CpPOK, [0 MCTEYEHUU KOTOporo baHk
00si3aH BO3BPATUTh OAHKOBCKMW BKJIAJ W BBHIIUIATUTh HAUMCICHHBIE IO HEMY
npoueHtl. Cpok BO3Bpara OaHKOBCKOTO BKJIaJa YKa3bIBAETCS B JOTOBOPE
OAHKOBCKOTO BKJIaJIa;

CyMMa NEpPBOHAYAJLHOIO B3HOCa B OaHKOBCKMWA BKJIaJ — CymMma
NEPBOHAYAIILHOTO B3HOCA, epeaaBaeMas Kinmentom B OaHKOBCKH BKi1ag banky npu
3aKJII0YEHUH JJOTOBOpAa OAHKOBCKOI'O BKJIAJa, yKa3biBaeMasi B JOrOBOpe OAHKOBCKOIO
BKJIa/1a;

cymMma OaHKOBCKOTO BKJIaJa — CyMMa JICHEXKHBIX CPEJICTB, HAXOHsIascs Ha
BKJIagHOM cuete KnueHra.

Jlpyrue TepMHUHBI, UCIOJIb30BaHHbIE B TEKCTE HAcTOSIUX OOLIUX YCIOBHIA,
packpseIThl B [lorosope.

2.0bIIME ITOJIOXXEHUA

2.1. bank npuBEKaeT IEHEXKHBIE CPE/ICTBA B OAHKOBCKUM BKJIaJl HA OCHOBAHUU
JIOTOBOpa OaHKOBCKOT'O BKJIa/1a, MPEJACTABIISIONIET0 COO0M COBOKYIMHOCTH CIIETYIOIIUX
nokyMeHTOB: JloroBop u MHauBuayanbHbie yCiIoBuUs BKIaaa. JJoroBop 6aHKOBCKOTO
BKJIaJla CYMTACTCA 3aKJIFOYEHHBIM mocie noanucanuss CtopoHamu MHAMBHUAYATBHBIX
yCIJIOBUI BKJIaJa U ¢ MOMeHTa (j1atbl) BHeceHus: Kiimentom B bank cooTBeTCTBYyIOMIEH
CYMMBI JIEHEKHBIX CPEICTB M JEHCTBYET IO JaTy BO3BpaTa OAaHKOBCKOTO BKJIAJa, B
cllyyae BO3BpaTa OAaHKOBCKOT'O BKJaJa W HAJIWYHMS HEHCIIOJHEHHBIX O0O0S3aTelbCTB,
BO3HHUKIIIMX W3 JOTOBOpa OAaHKOBCKOTO BKJIaJia, - MO JIaTy IIOJHOTO HCIIOJHEHHUS
CropoHaMu TakuX 00s3aTEIbCTB.

NuauBuayanbHble yCIOBHS BKJIada MOJANMCHIBatoTCs CTOpoHaMU B JABYX
AK3EMIUISApax, OJWH JSK3eMIUsip MHauBuayanbHBIX YCIOBUW BKJaJa IEpeIacTCs
Knuenry.

OO0si3aTebHBIM  YCIIOBHEM 3aKJIFOUEHHUS JOTOBOpa OaHKOBCKOTO BKJajaa
aBisieTcsl HaMune y KiimeHTa conpshKeHHOro cyera B baHke B COOTBETCTBYIOLIECH
BaJIIOTE.

2.2. B VaauBuayanbHBIX YCIOBUSIX BKJIaJa YKa3bIBa€TCS BHJ JIOTOBOpPA
O0aHKOBCKOTO BKJana. bank 3akmouaet ¢ Kimentamu ciemyroniue BHIBI JOTOBOPOB
OaHKOBCKOI'O BKJIaJ1a:

JOTOBOP OAHKOBCKOT'O BKJIAJIa 10 BOCTPEOOBAHUS — JIOTOBOP, B COOTBETCTBHUH C
KOTOPBIM baHK 00s13aH BO3BpaTUTh OAHKOBCKHI BKJIAJT M BHITIJIATUTH HAYHCIICHHBIC 110
HEMY MPOIEHTHI 10 TIepBOMY TpeboBanuio Knuenra;

JIOTOBOP CPOYHOTO OAHKOBCKOTO BKJIa/Ia — JIOTOBOP, B COOTBETCTBUH C KOTOPHIM
bank 00s3aH BO3BpaTUTh OAHKOBCKHUM BKJIAJ W BHIIUIATUTH HAYUCIICHHBIC MO HEMY
MPOLICHTHI MO UCTEYEHUH YKAa3aHHOTO B IOTOBOPE CPOKa;

JloroBOpbI CPOUHOTO OAHKOBCKOTO BKJIAJIa MOIPA3ICISIIOTCS Ha:

CpouHble O€30T3bIBHBICE — JOTOBOPBI, HE IMpeayCcMaTpUBAIOIIUE BO3BpAT
0aHKOBCKOI'O BKJIaJa O UCTECUCHHSI CPOKA BO3BpaTa OAHKOBCKOI'O BKJIAJIA;
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CPOYHBIE OT3bIBHBIE — JIOTOBOPHI, MIPEAYCMATPUBAIOIINE BO3BPAT OAHKOBCKOTO
BKJIaJa 1o TpeboBanuto KireHra 10 ucteueHus cpoka Bo3BpaTa 0aHKOBCKOTO BKJIAA.

2.3. Ilpu 3axmrodeHUM J0rOoBOopa OAHKOBCKOTO BKIana KIMEHT mpemabsBiseT
baHKy NOKyMEHT, yA0CTOBEPSIOMINAN JINYHOCTb.

2.3.1. B cmydae 3akiroyeHUsl JIOroBopa OaHKOBCKOTO BKJIaJa OT HMEHHU
HECOBEPILECHHOJETHETO B BoO3pacTe 10 14 ner (MaJloNeTHEro) €ro 3aKOHHBIMH
MPEACTABUTEISIMU  (POJIUTENSAMH, YCHIHOBUTEIISIMU, ONEKYHAMH) MPEIbIBISIIOTCS
JIOKYMEHTBI, yJAOCTOBEPSIONINE JTUYHOCTh 3aKOHHBIX MPEICTaBUTEICH, JTOKYMEHT,
YAOCTOBEPSIONIMNA JTUYHOCTh MAJIOJETHEr0, a Takke, IpU HEOOXOJUMOCTH,
JOKYMEHTBI, TOATBEPAKIAIOIINE 3aKOHHOE MPEICTaBUTEIBCTBO.

2.3.2. B ciyuae 3aKkiil04€HHs TIOTOBOpa 0AaHKOBCKOTO BKJIaJa HAa UMS TPETHETO
auna GU3NYECcKoe JIMI0, 3aKITI0Yalolee 10roBop 0AaHKOBCKOTO BKJIaAa, MPEIbIBIISET
JOKYMEHT, YJIOCTOBEPSIOIIMI €ro JHUYHOCTh, a TAaKXE MPEACTABISIET NOKYMEHT,
YAOCTOBEPSIOMIMNA JMYHOCTh JIMIA, HAa WM KOTOPOTO 3aKJII0YaeTcs JOTOBOP
0aHKOBCKOI'O BKJIaJa, JIMOO €ro peKBU3UTHI.

2.4. 3meHeHue yciaoBui JoroBopa 0aHKOBCKOTO BKJIa/la, B TOM YHCIIE YCIOBUI
O pa3Mepe NPOLEHTOB, BO3MOXHO 10 corjameHuto CTOpoH B TMOpSIKeE,
YCTAHOBJICHHOM NIYHKTOM 7.4. JloroBopa WM B MHOM IOPSAKE, YCTaHOBJIECHHOM
3aKoHoAaTenbCcTBOM Pecnybnuku benapyce.

N3meHnenune ycioBuil noroBopa O0aHKOBCKOTO BKJIaJa B YacTH YMEHBILICHHS
pasMmepa TMpPOIEHTOB, OIPEACICHHOTO B a0COJIIOTHOM YHCIOBOM BBIPQKCHHUU
(pukcupoBaHHas TOJ0Bas MPOIIEHTHAS CTaBKa), IO JOTOBOpaM OaHKOBCKOTO BKJIaJa,
3aKIi0ueHHBIM  HaumHasg ¢ 29.10.2018, BO3MOXHO TOJBKO Ha OCHOBAHHH
JOTIOJTHUTEJILHOTO COTJIAIICHUS] K JOTOBOPY OAaHKOBCKOTO BKJIAJA, MOAIMMCAHHOTO
Croponamu nipu auaHOM oOpamenun Kinuenta B bank B cpoku, ycTaHOBJICHHBIC B
YBEJIOMJICHHH.

3. IPEAMET IOT'OBOPA BAHKOBCKOI'O BKJIATA

3.1. B cooTBeTcTBUM C JIOTOBOpOM OaHKOBCKOro Bkiaga KiumeHT mepemaet
banky, a bank nmpunumaet ot Knuenra jgeHexxHble cpeAcTBa B 0aHKOBCKUHN BKJIaa U
o0si3yeTcss BO3BpaTUTh KIMEHTY JEHEXHbIE CpPENICTBA, MPOBOAUTH O€3HATUYHBIC
pacueTsl no nopyueHuro KiimeHra B COOTBETCTBUU C IOTOBOPOM OAHKOBCKOTO BKJIAJIA,
a TaK)Ke BBITUIAYMBATh HAYMCIICHHBIE 0 0aHKOBCKOMY BKJIa Ty MPOIICHTHI HA YCIIOBUSIX
1 B IOPSIKE, ONPEASICHHBIX IOTOBOPOM OaHKOBCKOT'O BKJIAJIA.

3.2. Ins ydera IOEHEXKHBIX CpPEACTB baHKOM OTKpBIBAE€TCS BKJIAAHON CYET.
Bxiagnoit cuet oTkpeiBaeTcs baHkom B BairoTe, ykazaHHOM B MHIMBHIYyallbHBIX
YCJIOBHUSIX BKJIaJA.

PexBu3uTel OTKpbIBa€EMOro baHKOM BKIIAJHOTO CYETA YKa3bIBalOTCA B
NunuBruayanbHBIX YCIOBUAX BKJIaJa. BKIIAJHOW CYET 3aKpbIBACTCS MPU YCIOBUU
MOJTHOTO BO3BpaTa CyMMbI OAQHKOBCKOT'O BKJIaJla M HAYMCJICHHBIX MO OaHKOBCKOMY
BKJIaJy MPOIEHTOB, a TAK)Xe MIPU UCTEYEHUH CPOKa BO3BpaTa 0aHKOBCKOTO BKIIaja.

B ciydae nuzmeHenus peKBU3UTOB BKJIagHOTO cueTa bank yBegomisier Kivenra
0 (akTe M3MEHEHUs C COOJIIOJICHHEM 3aKOHOJATEIhCTBA O OAHKOBCKOM TailHe, HE
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no3aHee, yeM 3a 15 (mATtHaguaTh) OAHKOBCKMX ITHEH /10 JIaThl M3MEHEHUS IyTeM
pa3merenust nHpopMmalu Ha caiite barka www.stbank.by.

3.3. CoxpaHHOCTh JIEHEXHBIX CPEICTB, pa3MelleHHbIXx Kimentom B banke,
rapaHTUPOBaHa B COOTBETCTBUH C 3aKOHOAATENHCTBOM Pecnybnuku benapycs.

4. BAKIIIOYEHUE JOI'OBOPA BAHKOBCKOI'O BKJIAZTIA HA
UM TPETBEI'O JIMIJA

4.1. JloroBop 0aHKOBCKOTO BKJIaJa MOXET OBITh 3aKIIOYEH Ha UMS TPEThETO
JM1a, B TOM YUCJIE HECOBEpIIEHHOJETHETO. [Ipu 3ToM B UHAMBHAYabHBIX YCIOBUAX
BKJIaJla YKa3bIBalOTCs (amwmins, uMs, OTYECTBO (NIPU HAJIUYUHM), PEKBU3UTHI
JIOKyMEHTa, YJOCTOBEPSIOIIETO JIMYHOCTh (HAaMMEHOBAaHHWE, Cepus, HOMeEp, JaTa
BbIJIaYM M OpPTraH, BBIJABIIUN JOKYMEHT), MJACHTHU(PUKAIMOHHBIN (JTUYHBIA) HOMED,
MECTO pErucTpal, a TAaKKe MHbIE CBEACHUSA, TMO3BOJSIONIME TOYHO
UJEHTU(PUIIUPOBATH JIUI0, HA UMS KOTOPOTO 3aKJIFOUYEH JI0rOBOP 0AHKOBCKOTO BKJIAJIA.

4.2. Tpetbe nuio mpuodpetaeT npasa Knuenra co nusa npenbsBiennus uM banky
MepBOro TpeOOBaHUs, OCHOBAHHOTO Ha IMpaBaxX B OTHOILICHUM OAHKOBCKOI'O BKJaja.
[IpenbsiBiieHHEM TEPBOTO TPEOOBAHUS CUUTACTCS MPEJCTABICHUE TPETHUM JIMIIOM
MACHbMEHHOIO 3asBJICHUS O HAMEPEHUU BOCIIOIb30BaThCSI CBOMMH IpaBaMu, Ha
OCHOBAHUHU KOTOPOTO TPEThEMY JIMILY BbIJIA€TCS SK3EMIUTSP 0()OPMIICHHBIX HA €T0 UMS
NuavBuayanbHbIX YCIOBUM BKIIAA.

Tpetbe TuI0 MOXKET MPEBIBUTH TIEPBOE TPEOOBaHNE, OCHOBAHHOE Ha IIPaBaXx B
OTHOIIIEHUM OaHKOBCKOro BKJada, B Oduce mpomax, B KOTOPOM ObUT 3aKIIOUYEH
JIOTOBOP OAaHKOBCKOTO BKJIAJIA.

[lepBoe TpeOoBaHUE B OTHOIICHHMH OAHKOBCKOTO BKJIaaa, O(pOPMIIECHHOTO Ha
TPEThE JUI0, MOXKET OBITh IPEIBABICHO MPEJACTaBUTEIEM TpeThero ymia. [Ipu sTom
MIPEICTaBUTENb 00s3aH MPEAbSIBUTH JIOKYMEHT, MOATBEPKIAIOIINI COOTBETCTBYIOIIHIE
MOJTHOMOYHSI, U IOKYMEHT, YJOCTOBEPSIOIIHI JIMUHOCTD.

OnnoBpeMeHHO ¢ mpuoOpereHrem mnpaB KimeHTa Takoe JMIIO MPUOOpETaeT
COOTBETCTBYIOIIHE 00SI3aHHOCTH, TPEAYCMOTPEHHBIE IOTOBOPOM OaHKOBCKOT'O BKJIa 1a
U 3aKoHOAaTeNbCcTBOM Pecnybnuku benapych.

4.3. Jlo npenbsBiICHUS JIMIIOM, Ha UMsI KOTOPOTO BHECEH OaHKOBCKHI BKJIa],
banky nepBoro TpeboBaHUsS B OTHOIICHMM BHECEHHOI'O Ha €ro MMs OaHKOBCKOTO
BKJIaJ1a JIUII0, 3aKJIFOYHBIIIEE JOTOBOP OAHKOBCKOTO BKJIa/ia, MOXKET BOCIIOJIH30BATHCS
npaBamu KimeHTa, ompeneieHHbIMU 3aKOHOAATEIbCTBOM, JOTOBOPOM OaHKOBCKOTO
BKJIaJla, B OTHOIIICHUH BHECEHHOTO UM OAHKOBCKOTO BKJIaJa HA UMS TPETHETO JINIIA, B
TOM YHCJIC TOJy4aTh MPOIEHTHI, CYMMY OaHKOBCKOTO BKJaja (MO0 ee 4JacTh B
CIIydasix, MpeAyCMOTPEHHBIX TOTOBOPOM OaHKOBCKOTO BKJIAJIA).

4.4. HecoBeplieHHOJICTHUH, HA WMsI KOTOPOrOo, BHECEH OAHKOBCKHUM BKJIAJ,
BIIPAaBE NPEIBSIBUTH MHCHBMEHHOE TpeOOBaHWE M TpHoOpecTH Bce mpaBa Kimenta B
OTHOIIICHUHY OAaHKOBCKOT'O BKJIAJIa MO JOCTUKEHUU UM Bo3pacta 14 jeT, eciiu nHoe He
OyZIeT clieIoBaTh U3 HOPM 3aKOHOAATENIbCTBA O JEECIIOCOOHOCTH IPak/IaH.

4.5. Ilo poroBopy OaHKOBCKOTO BKJIaJa, 3akKJIIOYEHHOMY Ha HMS
HECOBEPILICHHOJETHEr0 B Bo3pacTte 10 14 ner (MaloneTHero), A0 MOMEHTa
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JOCTKEHUSI UM 14 JIeT npebsBiieHne NEPBOro TpedoBaHUSI B OTHOLIEHUU JTAHHOTO
OaHKOBCKOTO BKJIaJa U TIOJIHOE pacropshkeHHe OaHKOBCKHM BKJIQJOM  IOCIE
NpEeAbSBICHUS  TEPBOrO  TpeOOBaHUS  BIOpaBe  OCYHIECTBIATH OT  HMEHH
HECOBEPIIICHHOJETHETO TOJBKO €r0 3aKOHHBIC MPEACTaBUTENN (POAUTENHN (OOUH U3
poAMTENe), YCHIHOBUTEIM WM OINEKyHbl). B JaHHOM cliydae 3aKOHHBIE
MPEJICTABUTENN NPEABABISAIOT baHKy HOKYMEHTBI, yIOCTOBEPSAIOIINE UX JMYHOCT,
JIOKYMEHT, YJOCTOBEPSAIOIINN JIMYHOCTh HECOBEPIICHHOJETHETO, a TaKXKe, IpHU
HEOOXOJAMMOCTH, JTOKYMEHTHI, MOATBEP)KIAIONMINE 3aKOHHOE TMPEACTaBUTEIHCTBO.
Pacnopsixenue JNEHEKHBIMU CpEACTBaMH, BHECEHHBIMU Ha UM
HECOBEPILIEHHOJETHETO B Bo3pacTe 10 14 mer (MajosieTHero) B OAHKOBCKUN BKJIA,
3aKOHHBIC  MPEJACTABUTENTM  OCYIIECTBISIOT € COONIIOJIGHHEM  TpaBul,
PEeTyCMOTPEHHBIX cTaThelt 35 ['paknanckoro konekca Pecriybnuku benapycs.

5. BHECEHME JEHEXHbBIX CPEJICTB HA BKJIAJTHOI CYET.
[HOPAIOK COBEPIIEHNMSA OIIEPALIMU 110 BKIIAJJHOMY CHETY

5.1. [Ins yyeTa qeHEeKHBIX CPEICTB, IPUHUMAEMbIX baHKOM Ha BKIIAJHOM CYET,
Y COBEpIICHMS ONepaluid, MPeayCMOTPEHHBIX 3aKOHOAATENhCTBOM PecnyOnuku
benapych, bank oTKpbIBaeT BKJIAAHOM cUeT. /[ OTKphITUA BKIaAHOTO cueTa KiueHt
IpeACTaBIsieT baHKy NTOKYMEHTBI, IIPENYCMOTPEHHBIE 3aKoHoAaTenbcTBOoM u JIITA
baHka, pernmaMeHTUPYIOIUM MOPSAJOK OTKPBITHS CYETOB (PU3UUYECKUM JIUIIAM.

5.2. JIeHexXHbIE CpeAICTBA BHOCSTCS HA BKJIAHON CUET:

a) HATMYHBIMU JE€HEKHBIMU CPEICTBAMU — B JICHb IIPUEMA JICHEXKHBIX CPEJCTB B
kaccy Oduca nponax. B neHb npremMa HalMUHBIX AEHEXKHBIX CPeACTB B Kaccy Oduca
IIPOJIAXK ICHEKHBIE CPEACTBA 3aYUCIIAIOTCS Ha BKIaaHOU cuer Kiunenra;

0) myTemM O€3HaJIMYHOTO MEPEUnCIeHUs AEHEKHBIX CpeAcTB co cuera Kinenra
B baHke — He mo3Hee crneayronero 6aHKOBCKOTO JTHSI.

5.3. CymMma nepBOHayajgpHOro B3HOca ompenenserca CropoHamMu B
WNHauBHyallbHBIX YCIOBUSIX BKJIAJA U HE MOXKET ObITh MEHbILIE MUHUMATbHOW CyMMBI
OankoBckoro BkJaga. llopsoox BHecenus (mepeuucieHusi) KiaueHTOM CyMMBbl
NEPBOHAYAILHOTO B3HOCA B OaHKOBCKMU BKJIad (HAJIUYHBIMU JCHEKHBIMU
CpelcTBaMH, B O€3HAJTUYHOM MOPSJKE U T.MN.) ompenensercs B MHAMBUAYaTbHBIX
YCJIOBUSIX BKJIaJa.

5.4. Tlo cBoemy BknagHOMy cueTy KUIMEHT MOXKET OCYILECTBIATH ONEPALH,
IpeIyCMOTPEHHbIE 3aKoHOAAaTeNnbCcTBOM PecnyOnuku benapyce u  goroBopom
0aHKOBCKOTO BKJIaJa.

5.4.1. Cpoxu oCyIeCTBIEHUS ONEPALMIA 110 BKJIAJHOMY CUETY:

baHk uWCHOJHSAET MOCTYNMBIIME B TeYeHHE OaHKOBCKOIO [IHS IUIATEKHBIC
UHCTPYKIMU TEKYyIIMM OaHKOBCKMM JIHEM, a T[IOCTYNHUBIIME 10 HCTEUCHUU
OaHKOBCKOTO JTHS — HE TI03/IHEE CJIETYIOIEro 0aHKOBCKOTO JIHS.

JleHesxxHbIe CpeicTBa B OEIOPYCCKUX pyOssix, MOCTynuBILIME B osib3y Kinenta
B T€UEHHE OAHKOBCKOTO JHSI, 3aYMCIIAIOTCS Ha BKJIQJHON CUET B JIEHb UX MTOCTYIUICHHUS,
a TNOCTYNHMBIIME IO MCTEYEHUM OAHKOBCKOIO JHS — HE IMO3JHEE CIIECAYIOIIEro
OaHKOBCKOTO JHSI.
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JleHe)KHbIE CpeacTBa B HMHOCTPAHHOW BaJIOTE, MOCTYIHBUIME B TEUYECHUE
OaHKOBCKOT'O JHA Ha KOpPPECHOHJEHTCKUM cyeT banka B mnons3y KimeHra,
3aQUUCIISIIOTCS HA BKJIAJHOM CUET B COOTBETCTBHUM C YKAa3aHHOM B IUIATEKHOM
MOPYYEHUH OAHKA-KOPPECTIOHJIEHTA JaTOW BATIOTUPOBAHUS. 3aUUCIICHUE JICHEKHBIX
CPEACTB B HWHOCTPAHHOM BaJIIOTE TMO3KE€ YKA3aHHOW J1aThl BAJIOTUPOBAHUS
IIPOU3BOJUTCS B CIIy4ae:

- €CJIM IJIATEXKHOE MOopydeHrne OaHKa-KOPPECHOHIECHTA MOJYyYEHO MOCIIE ATk
BAJIIOTUPOBAHUS WJIU B IaTy BAJTIOTUPOBAHUS MTOCIIC OKOHYAHUS OAHKOBCKOTO JTHS,

- B UHBIX ClIy4asiX, IPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM. B 3TOM ciyuae
JICHE)KHBIEC CPEJICTBA B MHOCTPAHHOW BAJIOTE 3aYUCISIOTCS B CPOK, YCTAHOBJICHHBIN
3aKOHOAATENBCTBOM.

Hanuunble neHexHble cpeacTBa, BHeceHHble B kaccy Odmuca mnpoaax,
3QUHCIISIIOTCS Ha BKIJIAJIHOW CUET B JICHb BHECEHHS.

5.5. Pacnopsikenue JeHeXHBIMH cpeicTBaMu  KimeHTa MOXKET OBITh
OTPAaHMYECHO B CIIydac HAJOKECHMS apecTa Ha JEHEXKHbIE CPEACTBA, HAXOMSAIIUECS HA
BKJIAJIHOM CU€Te, JIMOO0 B ClTydyae MPUOCTAHOBIICHUS ONEpalliid O BKIAJHOMY CUETY, U
B UHBIX CJIy4asX, yCTaHOBJIEHHBIX 3aKOHOJIaTeNbcTBOM PecnyOnuku benapych.

6. [IOITOJIHEHUE CYMMbI BAHKOBCKOI'O BKJIATA

6.1. JloroBopoM 0aHKOBCKOTO BKJIaJ]a MOKET OBITh MPEAYCMOTPEHO:

6.1.1. oTcyTCTBHE BO3MOYKHOCTH TOIOJIHEHUS CYMMBbI 0aHKOBCKOT'O BKJIAJIa;

6.1.2. BO3MOXHOCTb TIOTIOJTHEHUSI CYMMbI OAHKOBCKOT'O BKJIaJ1a ITyT€M BHECEHUS
JIOTIOJTHUTEIIFHBIX B3HOCOB.

6.2. B cimydae OTCYTCTBUS B JIOTOBOpE OaHKOBCKOTO BKJIaja BO3MOXKHOCTHU
MOTIOJTHEHUST 0aHKOBCKOTO BK/Iaa KieHT He BIipaBe MOMOJHIThL CYMMY OaHKOBCKOTO
BKJIa/a.

6.3. B ciyuyae Hanuuusi B JIOTOBOpEe OAHKOBCKOTO BKJIaJa BO3MOXKHOCTHU
MOTIONTHEHUsT OAHKOBCKOTO BKJIaga KiMEeHT BmpaBe MOMOJHATH CYyMMY OaHKOBCKOTO
BKJIaJ1a HATMYHBIMH JCHS)KHBIMU CPEJICTBAMH WITH B O€3HATMYHOM Topsinke. [1pu aTom
B JIOTOBOPE 0AHKOBCKOTO BKJIa/1a MOTYT OBITH OTIPECIICHBI YCIOBUS, ITPH COOJTIOICHUN
KOTOPBIX ITOIMOJTHEHHE 0AaHKOBCKOTO BKJIaJ[a BO3MOXKHO.

JloroBopom 0aHKOBCKOT'O BKJ1aJa MOXKET ObITh OIIpeieieHa MUHUMAaJIbHAS /WU
MaKCUMaJIbHasi CyMMa IOTOJIHEHHsI 0aHKOBCKOTO BKJIAJA.

[TononHeHne GAHKOBCKOTO BKJIAJIa OCYIIECTBIISIETCS B BAIIOTE OaHKOBCKOTO
BKJIaja.

B OaHkoBCkMii BKJIaJ TakXKe MOTYT 3a4UCISATHCS JCHEXKHBIC CPEJCTBA,
MOCTYNMUBINIME Ha BKJIaJAHOW cueT KimeHTa OT TpeThUX JHUIl, €CIU HHOE HE
MIPETYCMOTPEHO JOTOBOPOM OAHKOBCKOTO BKJIAJIA.

[Tpu nonomHeHnn 6aHKOBCKOTO BKIaaa KitmeHT 11u00 TpeThe JUI0 MPEabIBIISICT
banky m0or0BOp 0AHKOBCKOTO BKJIaAa JUOO €ro pEeKBU3UTHI WIH PEKBU3UTHI BKJIATHOTO
cdera (HOMEp JIOTOBOPA MJIM HOMEP BKJIQJHOTO CUETA).

6.4. YBenmnueHne CyMMbl 0aHKOBCKOTO BKJIaJia TIPH BHECEHUH (TICPESUUCIICHHH )
JOTIOJTHUTEIBHBIX ~ B3HOCOB  O(DOPMIISICTCS  COOTBETCTBYIOIIMMH — ITPUXOIHBIMU
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KAaCCOBBIMU (BAJIFOTHBIMU) OpJiepaMu JIMOO0 MIATEKHBIMU OpAepaMu, 0(HOPMIEHHBIMU
B COOTBETCTBUU C TpeOOBaHUSAMHU 3aKoHo1aTenbcTBa U JITTA Banka.

6.5. B Teuenue cpoka melcTBHS J0roBopa 0aHKOBCKOTO BKiiana bank Bmpase B
OJIHOCTOPOHHEM TMOPSAKE MPUOCTAHOBUTH BO3MOKHOCTh MOTMOJHEHUSI OAHKOBCKOTO
BKJIaJla W/WJIM W3MEHUTh TEPHOJl, B TEUEHHWE KOTOPOTO JOIyCKAETCS IMOTOJHEHUE
0aHKOBCKOT'O BKJIAJIA.

B ciiyyae nprocTaHOBJIEHHUSI BO3MOXHOCTH MOIOJHEHHUS] OAHKOBCKOIO BKJIaAa
W/WIM  W3MEHEHWs TIepHoJa, B TEYCHHE KOTOPOrO JOIMYCKAETCs IIOMOJIHCHUE
O0aHKOBCKOro BKiana, bank mnpenBaputensHO yBegomuisieT o0 3ToM Kimenta ¢
coOJII0ICHUEM 3aKOHOJIaTeNIbCTBA O OAHKOBCKOM TaiiHe 3a 5 (IATh) OAHKOBCKUX JTHEH
0 TPUOCTAHOBJIECHUS W/WIM W3MEHEHHUs TMepuofa TMOMOJHEHUs, TIOCPEACTBOM
pa3MelleHus] COOTBETCTBYIOIICH HHpopMaiuu Ha caiite banka www.stbank.by.

7. BO3BPAT BAHKOBCKOT'O BKJIAJIA. YACTUYHBII BO3BPAT.

7.1. BosBpar 0aHKOBCKOro BkJaga KiueHTy NpoOu3BOAUTCA IMyTEM
OC€3HAIMYHOTO TepeuuciaeHus baHKOM JEHEXHBIX CPENICTB C BKJIAJHOTO cUeTa Ha
CONpsDKEHHBIN cueT KimeHTa Ha OCHOBaHWH IUIATEXHOTO opaepa baHka.

7.2. Bo3BpaT 0aHKOBCKOrO BKJaJa OCYIIECTBISIETCS B BalllOT€ OAHKOBCKOTO
BKJIaJ1a.

7.3. Eciu cpok Bo3BpaTa OaHKOBCKOIO BKJIaJga MPUXOAUTCS Ha JICHb,
SBJISTIONINIICS He OaHKOBCKHMM JHEM, TO BO3BpaT BKJajJa MyTeM NEpEeUrCIICHUs Ha
COTPSDKCHHBIN CUET MPOM3BOJAMUTCS B MEPBBI OAHKOBCKUM JICHB, CIEAYIONIUN 3a HE
OAHKOBCKHM, MPU 3TOM MPOLEHTHI TT0 0AaHKOBCKOMY BKJIAJy HAUUCISIOTCS TIO JICHbD,
MPEANIECTBYIONMN THIO (DAKTUYECKOTO BO3BpaTa 0aHKOBCKOTO Bkiana KiueHTy 1o
CTaBKe, JICMCTBOBABIIICH B IMOCISAHUN OAHKOBCKHUM JCHb, MPEAMICCTBYIONTAN THIO
BO3BpaTa 0AaHKOBCKOTO BKJIAJA.

7.4. Tlocne moaHOTO BO3BpaTta OAHKOBCKOTO BKJIana oOsi3aTenscTBa CTOPOH,
MPEAYCMOTPEHHBIE JIOTOBOPOM OaHKOBCKOI'O BKJIaja, MPEKpallaroTCs, a BKJIaJHOU
cyeT 3akpbiBaeTcsi bankom 6e3 yBenomieHus 06 3tom Kinuenrta u 6e3 npeaoctaBieHus
Knnenty kakux-ambo JOMOJHUTENBbHBIX IOKYMEHTOB, €CJIM MHOE HE MPETyCMOTPEHO
3aKOHOJATEIHCTBOM.

7.5. Ecniv 5T0 pelycCMOTPEHO JOTOBOPOM OAaHKOBCKOTO BKiIaaa, KiMeHT BripaBe
noTpedoBaTh BO3BpaTa OAHKOBCKOTO BKJaJia MO JIOTOBOPY OAHKOBCKOTO BKJaaa 0
HCTEUYCHHUS] CpPOKa BO3BpaTa OaHKOBCKOTO BKJIaga, mpu 3TtoM Kimenty bankom
BO3BpAIAETCA BCA CyMMa OaHKOBCKOTO BKJIaJa B TMOPSAKE, MPEAYCMOTPECHHOM
JIOTOBOPOM OaHKOBCKOTO BKJIaAa (MHIMBUIYyaTbHBIMH YCIOBUSMH BKJIAJA).

7.6. B caywae nosydeHMss ~ baHKOM = IUIaT€KHOM ~ MHCTPYKLMH
ABTOMAaTU3UPOBAHHOW  WH(MOPMAITMOHHOW CHUCTEMBI  HCIIOMHEHHUS  JCHEKHBIX
obsBatenbcTB (manee — AWC UJ0O), moaTBepkAeHHOW JJIEKTPOHHON MHH(PPOBOH
MOAMKUCHIO, coJiepKalel TpeboBaHWEe Ha O€CCTIOPHOE CITUCAHUE JECHEXKHBIX CPEJICTB C
BKJIQJHOTO cyeTa, baHk:

IPOU3BOJUT YACTUYHBIA JOCPOYHBIA BO3BpAT 4YacTW BKjIajaa (Aeno3uTa) B
npenesnax CymMM, HUMEIOIIMXCS Ha BKJaje (JEmo3uTe), B MEPBYID OYEpelb 3a CUET
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KalUTaJIU3UPOBAaHHBIX MpoueHToB. [lpm sToM goroBop Bkiaga (IEMO3MUTA)
IIPOJIOJKAET IEHCTBOBATH HA MIPEKHUX YCIOBUSX, 0€3 mepecyeTa MPOLEHTHON CTaBKY;

MIPOU3BOJIUT MOJIHBIA JOCPOYHBIN BO3BpAT BCEl CyMMBI BKJIaja (nemno3uta). [pu
3TOM JOTOBOP BKJIAJA (JENO3UTa) CUUTAETCS pACTOPTHYTHIM C MOMEHTA €T0 CIIUCAHHUS.

7.7. B cayyae noinydeHuss baHKOM  IUIaT€KHOM  MHCTPYKLHH
ABTOMATH3UPOBAHHOW WH(GOPMAIIMOHHON  CHCTEMbl  HCIOJHEHHUS  JEHEKHBIX
obsizarenscTB (manee — AWC WJO), moaTBepKAeHHOW 3JIEKTPOHHON HudpoBoi
MOJIMMCKIO, COJEpKalleil TpeboBaHWEe Ha OeccropHOE (YAaCTUYHOE HIIM TOJIHOE)
CHMCAHUE JEHEKHBIX CPEJCTB C BKJIAJHOIO CYETa, NEpPEecUeT HAYUCIEHHBIX (B TOM
YK CJIe BBIIJIAYEHHBIX) MPOLIEHTOB 0 0AHKOBCKOMY BKJIaly HE IPOU3BOJUTCS.

Eciu cymMMa A€HEKHBIX CPEICTB, MojAexanias cniucanuio nocpeactsom AUC
NJO, MeHblie cyMMbl OaHKOBCKOI'O BKJIaJa, JOrOBOp OaHKOBCKOIO BKJaja HE
pacTopraercsi, IpOLEHTHI IO JOrOBOPY OAHKOBCKOI'O BKJIa/1a HAUUCIISIOTCS HA OCTaTOK
BKJIaJla 110 CTaBKe, MPEAYCMOTPEHHON JOTOBOPOM OaHKOBCKOTO BKJIA/IA.

Ecnmu cymma fneHeXHBIX CpeNCTB, Mouiekamas cnucanuto nocpeactsom ANC
N0, paBHa cymme OaHKOBCKOIO BKJIaia, o0s3aTesnbeTBa CTOPOH, MPEAYCMOTPEHHBIE
JIOTOBOPOM OAaHKOBCKOI'O BKJIAJa, MNPEKPAIIAIOTCs, BKJIAJHOM CUET 3aKpbIBAECTCS
bankom 6e3 yBenomiuenust 00 3tom Kiuenra.

8. BO3BPAT BAHKOBCKOI'O BKJIAZIA 10 TPEBOBAHUMIO KJIMEHTA 110
NCTEUYEHNA CPOKA BO3BPATA FAHKOBCKOI'O BKITIAJTA

8.1. Ecnmu moroBop GaHKOBCKOTO BKJa/a SIBJISIETCS OT3bIBHBIM, KilMeHT BIipaBe
TpeOoBaTh BO3BpaTa 0AaHKOBCKOI'O BKJIaJa O HACTYIUIEHHMsI CpOKa €ro Bo3Bpara. B
ITOM ciiydae OaHKOBCKHI BKJaJ Bo3Bpaliaercs Kinuenty B Teuenue 5 (msitu) pabouunx
JHEUN cO IHSA npenbssieHus Kinmenrtom:

MMCbMEHHOIO 3adBJICHUS O JIOCPOYHOM BO3Bpare BKiIaga mno ¢opme,
ycTaHoBJIeHHOU bankowm, npu nuuHoM oOpamenun Kinuenrta B Oduc npoaax;

TpeOOBaHUs O TOCPOYHOM BO3BpaTe OAHKOBCKOTO BKJIaJa MyTEM COBEPILICHUS
KimenTom cootBeTcTBYIOIIEH onepannu B MIHTepHeT-banke.

Ecniu  pgoroBop OaHKOBCKOTO BKJaAa sBIsieTCa O€30T3bIBHBIM, BO3BpaT
OAHKOBCKOI'0 BKJIaJa 1O HACTYIUIEHUS CPOKa BO3BpATa BO3MOYKEH TOJIBKO C COTJIACHUs
banka. Pemenne o Bo3BpaTe 0€30T3HIBHOTO 0aHKOBCKOIO BKJIaJa /10 HACTYIUICHUS
Cpoka Bo3BpaTa OaHKOBCKOTO BKJaJa MPUHUMAETCS HAa OCHOBAHUU NMHCHbMEHHOTO
3agBiieHus1 Kinuenra no opme, yctaHoBiieHHOM baHkoM, ¢ yka3aHHeM yBaKUTEIbHOU
MPUYUHBI BO3BpaTa (Jajnee — 3asiBJICHUE O JOCPOYHOM BO3BpaTe), MOATBEPKICHHON
COOTBETCTBYIOIIMMHM TOKYMeHTaMH. bank yBeomisieT KiimeHTa o MpUHATOM pellieHnn
B TeueHHWe 15 (msATHaaUaTH) KaJleHJapHbBIX THEW C JaThl MOCTyIUIeHHs B baHk
3asBieHus KimeHta o 1ocpoyHoM Bo3BpaTe Bkiaja. llpu mpuHATHH pemeHus o
BO3BpAaTe BKJaJa OQOPMIISIETCS COOTBETCTBYIOIIEE AOMOIHUTEIBHOE COTJIAIlIEHuEe K
JIOTOBOPY OaHKOBCKOTO BKJIaJa, BO3BpAT BKJAJla OCYIIECTBISETCA C COONIOJCHUEM
3akoHoJaTenbcTBa Pecnybnuku benapyce.
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8.2. Ecnu nHOE HEe mpeaycMOTPEHO IO0rOBOPOM OAHKOBCKOTO BKJIazaa, IpU
BO3BpaTe 0aHKOBCKOT'O BKJIa/1a 10 KUCTEYEHUS CPOKa BO3BpaTa, KIMeHTy npou3BoInuTCS
IepecyeT CyMMBblI MPOILEHTOB, HAYMCICHHBIX MO OaHKOBCKOMY BKJIaay CO JHSA
pa3MernieHnss 6aHKOBCKOTO BKJIa/Ia BKIIIOUUTENBHO MO J€Hb, MPEAIICCTBYIOMUN JTHIO
JOCPOYHOIO BO3Bpara OAaHKOBCKOro Bkjiada. Ilepecyer cymMMmbl MpOLIEHTOB
IIPOUCXOIUT HCXOMASl U3 OIPEAEIEHHOIO JOTOBOPOM OaHKOBCKOTO BKJIaaa pa3mepa
IPOLIEHTOB, MPEIYCMOTPEHHOIO [JIsl IepecyeTa NPOLEHTOB B TaKUX CIydasX.
[IpouenTsl BeimIaumBaroTcss KilMEHTy B pa3mepe, ONpEeNeNeHHOM B Pe3yJbTaTe
nepecyeTa, B IMOPSJIKE, MPETyCMOTPEHHOM JOTOBOPOM OAaHKOBCKOTO BKJada MAJis
YILIAThI IPOLIEHTOB.

8.3. Cymma npoLeHTOB, BblIuIadeHHbIX KilneHTy 10 npeabsBieHns TpeOoBaHUs
O JIOCPOYHOM BO3BpaTe OaHKOBCKOTO BKJIaJa UCXOMS U3 YCTAHOBJIIEHHOTO JOTOBOPOM
OaHKOBCKOr0 BKJaJa pa3Mepa IPOLEHTOB (C y4eTOM BCEX WU3MEHEHMi) B YacTH,
IIPEBBILIAIOIIECH CyMMY IIPOLIEHTOB, IEPECYUTAHHBIX B COOTBETCTBUHU C ITYHKTOM &.2.
HacTosimiero Hactosmux OOmMX YCIOBHM, NOJJIEKHUT BO3BpaTy baHky Kak
HEOCHOBaTenbHOe oboramenne Knuenra.

8.4. Kiment, npenocrasisieT banky rpaso, B ciaydae npeabsBieHus Knuenrom
TpeOOBaHMs O BO3BpaTe OAHKOBCKOIO BKJIaJa JI0 HMCTEYEHHs] CpOKa BO3BpaTa,
camocToATeNbHO (0e3 ohopmiiennst KilmeHToOM MIaTeXKHOro NOPYYEHHMs) OCYIIECTBUTh
CIUCAaHUE C BKJIAJHOIO CYETa CyMMbl HEOCHOBATEIbHOro oborameHus Kiuenra B
nosib3y baHka, OCyHIECTBHB CIIMCAHME C BKJIAJHOTO CYETA ILIATEKHBIM OPIEPOM.
Takoil mepeBos MHOMKEH OBbITh OCYIIECTBIEH B JIEHb JIOCPOYHOIO BO3Bpara
OaHKOBCKOT'O BKJIa/Ia.

8.5. Ilepepacuer mnporeHTOB Tipu ucTpeOboBanuu KimeHToM OaHKOBCKOIO
BKJIaZla JI0 WCTEYEHHs CpPOKa BO3BpaTa OaHKOBCKOIO BKJIAJa OCYLIECTBIISETCA B
COOTBETCTBHUH C JOTOBOPOM OaHKOBCKOTO BKJIa/1A.

9. IEPEO®OPMJIEHUE IOTOBOPA BAHKOBCKOI'O BKJIAJIA HA
HOBBI CPOK

9.1. JloroBopoM OaHKOBCKOT'O BKJIaJ1a MOXKET OBITh MPETyCMOTPEHO:

9.1.1. oTcyTCTBHE BO3MOXKHOCTH aBTOMATUUECKOTO TIepeohOpMIICHHS I0rOBOpa
OaHKOBCKOT'O BKJIaJa Ha HOBBIH CPOK IPH MUCTECYCHUM CPOKa BO3BpaTa 0AaHKOBCKOTO
BKJIAJIA;

9.1.2. BO3MOXHOCTH  aBTOMAaTHYECKOTO  TiepeoopmiieHHs  OTOBOpa
OaHKOBCKOT'O BKJIaJa HA HOBBIN CPOK MPH UCTEYCHUU CPOKA BO3BpaTa OAHKOBCKOTO
BKJIAJIA.

9.2. Ecim noroBopoM 0aHKOBCKOTO BKJIaJia HE MPEAYCMOTPEHO aBTOMATHIECKOE
nepeodopmieHre JoroBopa 0aHKOBCKOTO BKJIa/1a HAa HOBBIM CPOK M OAHKOBCKHI BKJIa]l
He OblT BocTpeOoBaH KimmeHToM B maTy Bo3BpaTra OAHKOBCKOTO BKJazia, TO B JaTy
BO3BpaTa OaHKOBCKOTO BKJaJaa, JEHEXKHBIC CpPEICTBAa IEPEUYHCISAIOTCS Ha
COMpsKEHHBIN cyeT KnuenTa ¢ ymiatoi npoieHToB, NIpeyCMOTPEHHbIX baHkoM st
TEeKyUIUX (pacyeTHbIX) OAHKOBCKUX CUETOB C AaThl (DAKTUYECKOTO MEPEUNCICHUS;
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9.3. Ecniu toroBopoM 0aHKOBCKOT'O BKJIaja MPEeIyCMOTPEHO aBTOMAaTHYECKOE
nepeodopmieHue U OAHKOBCKHIA BKJIAJl HE OBLT BOCTpeOOBaH, OAHKOBCKHM BKJIaJ
cuhTaeTrcsl TepeoOopMICHHBIM Ha HOBBIM CpOK, Ha4YWHAs C JaThl BO3BpaTa
0aHKOBCKOTO BKJIaJia (J1aiee — 1aThl epeodopMIIeHus).

ITo mepeodopmieHHOMY OaHKOBCKOMY BKJIATy C JaThl epeohOpMIICHHUS :

CyMMa NepBOHAYAIBLHOTO B3HOCA B 0AHKOBCKUI BKJIA]] OMIPEEISAETCA Kak CyMMa
OaHKOBCKOTO BKJIa/Ia Ha JaTy mepeodopMIICHNUS;

MIPUMEHSIOTCS BCE YCIIOBUS pa3MeIeHus OaHKOBCKOTO BKJIaaa, JEHCTBYIOITHE
110 COOTBETCTBYIOIIEMY OAaHKOBCKOMY BKJIaJly Ha JaTy rnepeoopMIIeHHS;

CPOK BO3BpaTa OaHKOBCKOTO BKJIaJa MCYHCIISETCA, HA4YWHAs C JaThl
nepeodopMIICHUS.

B caydae ecnu Ha maty mepeodopmieHus baHKOM mpekpalieHo 3aKII0YeHUE
HOBBIX JIOTOBOPOB 0aHKOBCKOT'O BKJIaJia, B paMKaxX KOTOporo ¢ KineHToM 3akitoueH
JIOTOBOp OaHKOBCKOT'O BKJIaja, TO mepeodopmiieHHe OaHKOBCKOTO BKJIajga He
OCYILECTBIISIETCS U K OTHOIIEHUSM CTOPOH MPUMEHSIOTCSI HOPMBI, IPEyCMOTPEHHBIC
nyHKTOM 9.2. HacTtosamux OOLKX yCIOBUM.

9.4. Eciiu ycnoBHsiMU J0roBopa OaHKOBCKOTO BKJIaJa, MPEIYCMOTPEHO €ro
aBTOMarnueckoe TnepeodopmiieHUE U JCHb BO3BpaTa OaHKOBCKOTO BKJIaja
NPUXOJUTCSI Ha HE OaHKOBCKUU [I€Hb, TO aBTOMATHUYECKOE MepeoPopMIICHHE
MPOU3BOJIUTCS B MEPBBIM OAaHKOBCKHUU JI€HB, CIEIYIOMIUM 3a HE OAHKOBCKUM JIHEM.
[Ipu 3TOM IIPOLIEHTHI 110 OAHKOBCKOMY BKJIaAy 3a HE OAaHKOBCKHUE IHM HAYMCIISIIOTCS U
BBIIIAYMBAIOTCA II0 CTaBKE, JEHCTBOBABIICH B IIOCICOHUM OaHKOBCKHH J€HB,
MIPEAIICCTBYIONIUM THIO BO3BpaTa 0aHKOBCKOTO BKJIaja.

9.5. Ecnmu moroBopoM 0aHKOBCKOT'O BKJaja MPEIyCMOTPEHO aBTOMATHYECKOE
nepeodopmicHue, KimeHT wuMeer mpaBO OTKa3aThbCsi OT aBTOMATHYECKOTO
nepeodopMIICHUS Ha OCHOBAaHUH IMTUCHhbMEHHOTO 3asBJICHHS 1O (hOopMe, YCTaHOBJICHHOM
bankom.

10. TIOPAAOK HAUYNCJIEHUA U BBITUTATHI ITPOLIEHTOB T10
BAHKOBCKOMY BKIIAY

10.1. Pa3mep mpoleHTOB, BHIJIAYMBAEMBIX 110 OAHKOBCKOMY BKIAJY,
yKa3bIBaeTcs B UHIMBUAYaIbHBIX YCJIOBUSX BKJIAJIA.

10.2. Bun npoueHTHOW CTaBKM yKa3biBaeTcsi B MIHAMBUIyalbHBIX YCIOBHSIX
BKJIa/a.

NunuBuyalbHBIMA ~ YCIIOBUSIMM ~ BKJIaJa MOTYT OBITh  TIPEIYCMOTPEHBI
CJIEAYIOIINE BUJIBI pa3Mepa MPOIEHTOB 0 BKIAMY:

10.2.1. ®ukcupoBaHHasi roAoBasi MPOILIEHTHAs CTaBKa B TEUYEHHE CpPOKaA
JEHUCTBUS JIOTOBOpa OAaHKOBCKOTO BKJIaJa. B cilydae yCTaHOBIEHHUS JIOTOBOPOM
O0aHKOBCKOTO BKJaJa JJAaHHOTO BHJA NPOILEHTHON CTaBKM pa3Mep TMPOIEHTOB
ompeesseTcss B a0COFOTHOM YHCIOBOM BBIPaKEHUHU.

10.2.2. TlepeMenHasa roaoBas MPOIECHTHAsI CTaBKAa B TEYEHHUE CpPOKA JCUCTBUS
JIOTOBOpa 0aHKOBCKOTO BKiIana. B ciiydyae ycTaHOBIEHHUS AOTOBOPOM OaHKOBCKOIO
BKJIaJla JAHHOTO BU/IA MPOLIEHTHOW CTABKU pa3Mep MPOLEHTOB ONPEAEIAETCS UCXOIs
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U3 pAacyeTHOW BEIMYMHBI, NPHUBS3aHHOW K 0a30BOMY IOKa3aTelo, B MOPSIKE
coriacoBanHOM CTOpOHAMU IPH 3aKIIOUYEHUHN JOTOBOpa OAHKOBCKOTO BKJIAJA.

10.2.3. ®ukcupoBaHHas roqoBasi NPOLEHTHAS CTABKA B TCUCHHE ONPEIEIICHHOTO
KOJIMYECTBA KaJEHJAPHBIX JTHEW WIIM MECSIEB C MOMEHTA 3aKJIIOUEHHS JOroBOpa
OAHKOBCKOro BKJajna. B cilydae ycTaHOBIIEHHsS JOrOBOPOM OAaHKOBCKOI'O BKJIAJa
JTAHHOTO BUJa IPOLICHTHOM CTaBKU:

B TEUYCHHUE OINPEACIICHHOTO CPOKa, 3aKPEIUICHHOTO TOTOBOPOM OaHKOBCKOTO
BKiaAa (MHAMBUyaIbHBIMU YCIIOBUSIMU BKJIA/1a), pa3Mep MPOLICHTOB ONPEIEIsAETCS B
a0COJIIOTHOM YKCIIOBOM BBIPA)KEHUU;

B TEUEHHE OCTABILIETOCS CPOKa JEHCTBUA JOroBOopa 0AaHKOBCKOTO BKJIa/1a pa3Mep
MIPOLICHTOB OIPEEISIETCS UCXO/I U3 PACUETHOM BEJIMUMHBI, TPUBS3aHHOU K 6a30BOMY
MOKA3aTelo, B MOpSAKE, coriiacoBaHHOM CTOpoHaMU MpH 3aKJIIOYEHUH JOTOBOpa
OAHKOBCKOTO BKJIJIa.

10.2.4. HWuble BuAbl pa3mMepa NPOLEHTOB MO OaHKOBCKOMY BKJIAJY,
peayCMOTPEHHBIEC 3aKOHOaTeNbLCTBOM PecniyOnuku benapych.

10.3. B cnydae mpuBsSI3KM MPOIEHTHOM CTaBKU IO JOTOBOPY OaHKOBCKOTO
BKJIaJia K 0a30BOMY MOKa3aTento: cTaBke peduHaHcupoBanusa HannroHnanbHOro 60aHka
Pecnyonuku bemapych (nanee — craBka pedUHAHCUPOBaHUA) JTUOO K MPOLICHTHOM
CTaBKE 1O TMOCTOSIHHO JOCTYIHBIM ONEpalusM MOJACPKKU JIMKBUAHOCTH (KPEIUT
OBEpHAMT), ycraHoBiaeHHON HanmonansueiM bankom Pecniybnuku benapyce (nanee —
CTaBKa IO KpeauTaM OBEpHANT), M3MEHEHHE NPOILEHTHON CTaBKM 10 BKJIAay
MIPOU3BOAUTCS O€3 3aKIIFOUCHUS JOTIOTHUTEIBHOTO COTJIANICHUS C JAThl yCTAHOBJICHUS
HOBOM BEJIIMYMHBI COOTBETCTBYIOIIEW CTaBKH, €CJIM HWHOE HE MNPEIyCMOTPEHO
NHnuBuAyalbHBIMU YCIOBUSIMM BKJaJa C COXPaHEHHWEM JCHCTBYIOIIETO MOpPsIKa
pacuera pa3Mepa MpOLEHTOB.

bank He yBenomiisier KinneHnra 00 m3MEHEHHUH MPOIEHTHOM CTaBKH I10 BKJIAIy B
CBSI3U C U3MEHEHUEM CTaBKH 10 KPEAUTaM OBEPHANT WJIM CTAaBKU pe(prUHAHCUPOBAHMUS.
Monutopunr usmenenus: HanmonansueiM 6ankoM PecniyOnuku benapych cTaBku 1o
KpeIUTaM OBEPHANT WM CTaBKUM pedUHAHCUPOBaAHUS ocyulecTBiseTcs KimeHToMm
CaMOCTOSITETbHO HAa OCHOBAaHWU CBEJCHUM, PA3MEIICHHBIX Ha OQPUIHATHLHOM
uHTepHeT-caiite HaumonansHoro ©Oanka PecnyOnuku benapych nub0 HMHBIX
OOLIEAOCTYTHBIX MCTOYHUKAX NOJIYYEHUS uHpopmanuu (CMU,
CIIeUAIM3UPOBAHHBIE HUHTEPHET-TIOPTAJIbI U T.I1.).

10.4. TIpoueHTHl MO OAHKOBCKOMY BKJIAJy HAYMCIAIOTCS 3a MEPHOJN CO JIHS
3aUMCIICHUSl JCHE)KHBIX CPEICTB B OAHKOBCKHUM BKJIQJ BKJIIOYUTEIHHO IO JCHD,
MPEAIIESCTBYIONINI JTHIO BO3BpaTa 0AaHKOBCKOTO BKJIanga KiueHry.

10.5. Tlpu HauMcCIEHUU TPOIEHTOB MPUHUMAETCS (DAKTUYECKOE KOJIUYECTBO
nHel B roxy (365 wim 366) u pakTryeckoe KomuecTBo AHeH B Mecsie (28,29,30 wim
31)

10.6. Tlo moroBopam OaHKOBCKOTO BKIana, odopmienasiM 1o 28.10.2018
BKJIFOUHTEIBHO:

B Clydyae M3MEHEHHUs pa3Mepa MPOIEHTOB, HAUYMCIAEMbIX MO OaHKOBCKOMY
BKJaJy, B TOM YHCIIE€ IPU W3MEHEHHH pa3Mepa MPOLIEHTHOM CTaBKH, IPUMEHIEMOM
Ipy TMepecyeTe W BhIIUIATE NPOLEHTOB B ciydyae wucrtpeboBanusi KiueHtom
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OAHKOBCKOI'O0 BKJIaJa O MCTEYEHHs CpoKa BO3BpaTa OaHKOBCKOro BKiaja, baHk
u3Bemaer Kinuenra ¢ coOmoieHneM 3aKOHOIaTeNbCTBA O OAHKOBCKOW TailHE IMyTeM
pasmetenust nHpopMmaru Ha caiite barka www.stbank.by.

B Cily4yae YyMeEHbIIeHHs baHKOM pa3mepa NpOLEHTOB, HAYHMCIAEMBIX I10
OAHKOBCKOMY BKJaay, B TOM YHKCIIE YMEHBIICHHS pa3Mepa IMPOLCHTHOW CTaBKH,
IPUMEHSIEMON TpU TepepacyeTe W BHIILIATE MPOILICHTOB B Ciydae HCTPEOOBaHUS
KnuentoM 6aHKOBCKOTO BKJIaja 0 UCTEUCHHS CPOKa BO3BpaTa 0aHKOBCKOTO BKJIAJa,
HOBBIN UX pa3Mep NpUMEHsIETCS K 0aHKOBCKOMY BKJIa/ly, BHECEHHOMY B COOTBETCTBHH
C 1IOroBOpOM OaHKOBCKOT'O BKJIaJia, IO UCTEUYEHUU HE MEHEe OJHOr0 Mecsiia cO JTHS
YBEIIOMJICHUS.

[To noroBopaM GaHKOBCKOTO BKJIaJa ¢ (PMKCUPOBAHHOW T'OJIOBOM MPOIEHTHOM
CTaBKOMU, opopMIIeHHBIM, HaunHas ¢ 29.10.2018:

B Cllyyae yBEJIMUYEHHUS pa3Mepa MpPOLEHTOB, HAUUCISEMBIX MO OAHKOBCKOMY
BKJIaJly, B TOM YMCJIE IIPY YBEJIIMYEHUHN pa3Mepa MPOLEHTHOW CTaBKH, IPUMEHIEMOU
IpU T[epecyeTe W BBIIUIATE NPOLEHTOB B cilydae ucTtpedoBanus Kirentom
OAHKOBCKOI'O0 BKJIaJa O HCTEYEHHsS CpOKa BO3BpaTa OaHKOBCKOrO BKIaja, baHk
u3Benaer Kinrenra ¢ coOaoieHneM 3aKOHOIaTeNbCTBA 0 OAHKOBCKOW TailHE IMyTeM
pasMmenienns nHopmanuy Ha caiite banka www.stbank.by.

B Cily4yae YyMeHblleHHs baHKOM pa3mepa NpOLEHTOB, HAYHMCIAEMbBIX I10
OAHKOBCKOMY BKJaay, B TOM YHKCII€ YMEHBIICHHS pa3Mepa IMPOLIEHTHOW CTaBKH,
OPUMEHSEMON NIpU IepepacyeTe U BbIILIATE IPOLIEHTOB B Cilydyae HCTPEOOBAHUS
KnuenToM 6aHKOBCKOTO BKJIaJa 0 UCTEUEHHs CPOKA BO3BpaTa OAaHKOBCKOTO BKJIAJA,
HOBBII MX pa3Mep NPUMEHSETCS K 0AaHKOBCKOMY BKJIa/ly, BHECEHHOMY B COOTBETCTBUU
C JOrOBOPOM OaHKOBCKOTO BKJaJa, TOJBKO B Cllydae JOCTH)KEHHS COTJIAllEeHUs
CTOpOH, 1 IO UCTEYEHNH HE MEHEE OJTHOTO MECSLA CO JTHS HAlPaBJICHUSI yBEAOMIICHUS
Knuenry.

10.7. BeimiaTa mpoleHTOB MOKET OCYIIECTBIIATHCS CICTYIOITIM 00pa3oM:

10.7.1. ExxemecssuHOE 3a4MCIIEHNE TPOLEHTOB HA CONPsDKEHHbIN cueT Knuenra,
OTKpbITHI B banke. B ciyuyae BbIOOpa AaHHOro croco0a BBIIATHI MPOLIEHTOB,
HAYMCJIICHHbIE 10 OaHKOBCKOMY BKJaAy IPOLIEHTHl €XEMECIYHO, HayuHasi Co
CJIEIYIOLIEr0 MecAlla MOCJe 3aKI0YeHUs JOroBopa OAaHKOBCKOTO BKJaJa B JICHb,
COOTBETCTBYIOIIUNA JlaT€ 3aKIOYEHUs JOTroBOpa OaHKOBCKOTO BKJIaJa B TEKYIIEM
Mecdle (B ciaydae, €CiM B TEKYyIIeM MecsSIe HET COOTBETCTBYIOLErO0 4ucia — B
nocieAHU OaHKOBCKUI JI€Hb COOTBETCTBYIOIIETO MeCAla), 3auuCISIOTCS Ha
CONpsDKEHHbIN cueT. Ecnu nmara, COOTBETCTBYIOLIAs AaTe 3aKJIIOYEHHUs JOr0BOpa
0aHKOBCKOTO BKJIaJla, B COOTBETCTBYIOIIEM MECSIIE HE SIBISIETCS OAHKOBCKUM JTHEM, TO
IIPOIICHTHI 3aUMCIISTIOTCS Ha COMPSKECHHBIN CUET B OV KANUIINM 3a JATON 3aKIIOUCHHS
JIOTOBOpa OAHKOBCKHH JICHB.

10.7.2. ExxemecsiuHasi KalMTanu3alys MpoleHTOB M0 OAaHKOBCKOMY BKJaay. B
ciliyuae BbIOOpa JaHHOTO CIOco0a BBIIUIATHI MPOLIEHTOB, HAYMUCICHHBIE 10
OAHKOBCKOMY BKJIQJly MPOLIEHTHl €KEMECAYHO, HauMHas CO CJEAYIOIIEro Mecsla
MOCJIE€ 3aKIIOYEHUS J10roBOopa OAHKOBCKOIO BKJAJa, B JI€Hb, COOTBETCTBYIOIIEH AaTe
3aKJIIOYEHUS] I0roBopa 0aHKOBCKOTO BKJIaJa B TEKyIIeM Mecsile (B ciy4ae, eciu B
TEKYLIEM MECSIE€ HET COOTBETCTBYIOIIETO YHUCIA — B MOCJIEIHUN OaHKOBCKUN JI€Hb
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COOTBETCTBYIOILIETO MECSIA), MPUCOEAUHSIOTCS K CyMMe OAHKOBCKOIO BKJIa/a, U Ha
HOBBIH OCTaTOK OAHKOBCKOTO BKJIaJa CO JIHS MPUCOCIWHEHUS HAYUCICHHBIX I10
OAaHKOBCKOMY BKJaJy HPOLEHTOB, HAYMHAIOT HAYUCIATHCA IPOLEHTHI 110
JNeUCTByIONed MpoleHTHOM cTaBke. Cymma OaHKOBCKOTO BKJIaJa CUMTAaETCs
U3MEHEHHOW OJIHOBPEMEHHO C TMPUCOCTUHECHHEM HAYHMCICHHBIX MO OaHKOBCKOMY
BKJIJly IPOLIEHTOB.

Ecnu nmara, cOOTBETCTBYIOIIAsl JaTe€ 3aKIOYEHUs JOroBopa OaHKOBCKOIO
BKJIaJla, B COOTBETCTBYIOILIEM MECSIIE HE SIBISETCS OAHKOBCKHM JTHEM, TO MPOLEHTHI
MPUCOEIUHAIOTCS K CyMMe OAHKOBCKOTO BKJIa/ia B OJMKaMIIMiA 3a 1aTOM 3aKITFOUECHHUS
JIOTOBOpa OAHKOBCKUH JCHb.

10.7.3. Bplmiata NpoLEHTOB HA COMNPSIKEHHBINM cueT KimeHTa, OTKPBITHIA B
banke, npu HacTyIUIEHHH CpOKa BO3BpaTa 0AaHKOBCKOTO BKJIAJIA.

10.8. Hauucnenume wu BbIILIaTa MPOLEHTOB OCYIIECTBIIETCS B BAIIOTE
OaHKOBCKOTO BKJIaJa.

10.9. Crioco6 u cpoKu BBIIIATHI IPOLIEHTOB yKa3biBaeTcs B MIHAMBUAYaIbHBIX
YCIIOBUSIX BKJIAJA.

11. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTHU CTOPOH

11.1. Knuenr Bopase:

11.1.1. IlomywyaTs n0XOA B BHAE NPOLEHTOB, YyIUIAYMBAEMbIX baHKOM B
pa3Mepax, B MOpPSJAKE M CPOKH, YCTAHOBIICHHBIE B JOTOBOpE OAHKOBCKOTO BKJIAja
(MamuBuayanpHBIX YCIOBHUSIX BKJIa/Ja), B 3aBUCHMOCTH OT (PAKTUYECKOTO CpOKa
HAXOXKJIEHUS JCHEKHBIX CPEJICTB B 0AHKOBCKOM BKJIAJIE.

11.1.2. TlorpeboBath BO3BpaTa OAHKOBCKOTO BKJIaJa B CPOK BO3BpaTa
OAHKOBCKOT'O BKJIa/1a, ONpeieIeHHbIN B MHANBUAYaTbHBIX YCIOBUSX BKIJIAJIA.

11.1.3. ITorpeGoBaTh BO3BpaTa OT3HIBHOTO 0AHKOBCKOTO BKJIAJa JO MCTCUCHUS
CpoKa Bo3BpaTa 0aHKOBCKOI'O BKJIA/Ia.

11.1.4. TlonyyaTe uHGOpPMALUIO O COCTOSHUM BKJIQJHOTO CYETa, MOJydaTh
BBITIUCKY T10 BKJIAJHOMY CUETY.

11.1.5. OcymecTBiasATh HUHBIE TMpaBa, NPEAYCMOTPEHHbIE JlOoroBopoM u
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

11.2. bauk Bnpage:

11.2.1. B OgHOCTOPOHHEM TOPSIAKE W3MEHSTh pa3Mep MNPOLEHTOB IO
O0aHKOBCKOMY BKJaJy C COONIOJCHHEM TpeOOBaHUI aKTOB 3aKOHOJATEIhCTBA
Pecny6iiuku benapych u qoroBopa 6aHKOBCKOTO BKJIa/A.

11.2.2. CamocTosTeNbHO  3aKpbiBaTh BKJIAJHOM CcuUeT B  Clydasx,
PEAYyCMOTPEHHBIX [[orOBOPOM U 3aKOHOAATEIHCTBOM.

11.2.3. CamocrositensHo  (6e3  mopydenuss  Knmenra)  cnmchiBaTh
npuuuTarommecs baHKy JeHEXHBIE CPEICTBAa C BKJIAJHOTO cueTa JMOO ¢ JIF0OOTro
npyroro cuera Knmenra, otkpeitoro B baHke, odopMuB chHcaHuE IIaTEKHBIM
OpIEPOM.

11.2.4. OcymecTBisaTh HWHbIE MpaBa, NPEAyCMOTpPeHHbIE [[oroBopom u
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.
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11.3. KnueHt o0s13yeTcs:

11.3.1. OnnaunBaTh BO3HArpa)KJ€HUE 3a IPOBEJICHHUE ONEPALNil IO BKIAJHOMY
CUETy IIPU MX COBEPILECHHUH B pa3Mepe onpeneaeHHbIXx Pazmepamu miar.

11.3.2. Tlo 3anpocy banka B TeueHue 3(Tpu) OAHKOBCKHUX JHEW MPEIOCTABUTH
banky cBeqieHHs U TOKYMEHTbI, HeOOXO0AuMbIe baHKy 7151 BEITOJIHEHUST BO3JIOAKEHHBIX
Ha HEro 3akoHojaarenbcTBOM PecnyOnmuku — bemapych  oOsi3aHHOCTEH 1O
NPENOTBPALICHUIO JIETaJU3alMi  JOXOAOB, IIOJYYEHHBIX MPECTYNHBIM IyTEM,
buHAHCHUPOBAaHUS  TEPPOPUCTUYECKOW  JEATENBHOCTH W (DMHAHCUPOBAHUS
pacrnpoCcTpaHEHHUs OPYKHSI MaCCOBOTO MOPAKEHHUS;

11.3.3. UCHOJMHATH WHBIE OOS3aHHOCTU, IPEAYCMOTpEeHHBIE JloroBopom u
3aKO0HOJaTeIbCTBOM PecniyOnuku benapyce.

11.4. bank ob6s3yeTcs:

11.4.1. Jns XpaHeHUs1 JEHEKHBIX CPEICTB OTKPHITh KIIMEHTY BKIaAHOM CUET.

11.4.2. ObecnieunTh COXPAaHHOCTh OAHKOBCKOTO BKJIaJa B COOTBETCTBUHU C
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

11.4.3. Bo3Bpatuth OAHKOBCKUI BKJIaJ] B COOTBETCTBHUU C YCIOBUSMH JOTOBOPa
0OaHKOBCKOI'O BKJIaja.

11.4.4. CBoeBpeMEHHO M B TOJHOM OOBEME YIIAUMBATh IPOLIEHTHI IO
OAHKOBCKOMY BKJIaJly B COOTBETCTBHUHU C YCIOBHUSIMH JI0IrOBOpa OaHKOBCKOIO BKJIA/IA.

11.4.5. Ilo nucbMeHHOMY MO0 yCTHOMY 3asiBieHHI0 KiueHTa BblIaBaTh eMy
BBINIUCKY MO BKJIAJTHOMY CUETY.

11.4.6. ucnonmHATb WHBIE OO0S3aHHOCTH, NPENYCMOTpEHHbIE JloroBopom u
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

12. OTBETCTBEHHOCTLH CTOPOH

12.1. B cnyyae HEUCTIONHEHUS, HEHAJICKAIIETO UCIIOTHEHHS 00S3aTENbCTB IO
JIOTOBOpPY OaHKOBCKOTO BKJIaga CTOPOHBI HECYT OTBETCTBEHHOCTh, YCTAHOBJICHHYIO
JIOTOBOPOM OaHKOBCKOI'O BKJIAJIA.

12.2. BaHK HeCET OTBETCTBEHHOCTh 3a COXPAHHOCTb JICHEKHBIX CPEJCTB,
nepenanHblx Knumentom baHky B OaHKOBCKMM BKJIaJd, M 332 CBOEBPEMEHHOCTH
UCIIOJIHEHUSI CBOMX o00s13aTenbcTB nepen KimeHtoM mno 1oroBopy OaHKOBCKOIO
BKJIAJ1a.

12.3. B cnyuae HeCBOEBPEMEHHOTO BO3BpaTa OAHKOBCKOTO BKJIana U (WJIH)
HECBOEBPEMEHHOM BBIMIJIATHI MPOLEHTOB [0 OaHKOBCKOMY BKJIaay baHk yruiauumBaer
Kmuenty nento B pasmepe 0,01% OT cyMMbl HECBOEBPEMEHHO HCIOJHEHHOTO
00513aTeNbCTBA 3@ KAXK/IbIi IEHb MPOCPOUKH.

13. TIPOYME YCJIIOBUA

13.1. JloroBop 6aHKOBCKOT'O BKJIaJa MOXET ObITh MU3MEHEH MO COTJAIICHUIO
CropoH (3a WCKIIOUEHHEM YCJIOBUH, KOTOphle baHK BOpaBe U3MEHSTh B
OJIHOCTOPOHHEM TOPSIIAKE).
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13.2. UznuuiHe yaepKaHHBIM U YIJIAYEHHBIN B OIOJKET MOJOXOIHBIN HAJIOT C
bu3nYECKUX JIHI], UCUMUCICHHBINA B MOPSAIKE, OMpPEICICHHOM 3aKOHOJATEIbCTBOM, C
IPOLIEHTOB IO JOroBOpY OAaHKOBCKOTO BKJIaJa, MOJEXKHUT BO3MELIEHUIO baHkoM
Knuenry.

13.3. B OTHOIIIEHHUSAX, HE YPETYIUPOBAHHBIX JOTOBOPOM OAHKOBCKOTO BKIIAJA,
CTOpOHBI pyKOBOACTBYIOTCSI 3aKOHOIaTENLCTBOM PecnyOnuku benapyce.

13.4. Hacrosimue OO1re yciaoBUs pacpoCTPaHSIOTCA Ha BHOBb 3aKIII0UAEMbIe
JIOTOBOPHI OaHKOBCKOTO BKJIaJla W JIEHCTBYIONIME B MOMEHT BCTYIUICHUS B CHITY
HacTosmx OOILIUX yCIOBUM TO0TOBOPHI OAHKOBCKOT'O BKJIA/[a, 3aKIIOYEHHBIE B paMKaX
Jorosopa.

13.5. baHk siBiIIeTCS 4I€HOM ATEHTCTBA MO FapaHTUPOBAHHOMY BO3MEIIECHUIO
OAHKOBCKHX BKJIJIOB (AETO3UTOB) PU3NYECKUX JIMII.
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ITpunoxenue 4a

K JloroBopy 0 KOMIJIEKCHOM
OaHKOBCKOM 00CITy>KMBaHUU
¢uznueckux aur B OAO
«Cratycbank»

OO0mue ycinoBus pasmeniennsi GuanuecKUMM JUIAMH ICHEKHBIX CPEJICTB B
0aHKOBCKHE BKJIA/IbI NOCPEACTBOM MCIOJIb30BAHUA CUCTEMbI IMCTAHIIUOHHOTO
0aHKOBCKOro oocayknBanusi «Murepuer-bank»

1. TEPMUHBI

1.1. B nacrosiiem [Ipunoxxennu 4a x Jloroopy «O0miue ycaoBusi pa3MenieHus
(U3MYECKUMHU JIMLIAMH JEHEXKHBIX CPEACTB B OAHKOBCKME BKJIAIbl MOCPEICTBOM
UCITOJIb30BAHUSI CUCTEMBI JUCTAHIIMOHHOIO O0AHKOBCKOTo oOciykuBaHus «/HTEepHeT-
bank» (nanee B pamkax nmpuiokeHus: — O01ue yciaoBHsl) UCHIOIb3YIOTCS CIEAYIOLUE
TEPMUHBI U COKPALICHUS:

WuauBuayanbHble yCIIOBUSL pa3MelIeHHss OaHKOBCKOTO BKJIaJa (IEMO3UTa) B
HNuTepHer-banke npu UCNOIb30BaHUU IPOIPAMMHOTO CPEJCTBA - CHOPMHUPOBAHHBIN U
NOJIMCaHHBIN (TOATBEPXKACHHBIN) B IHTepHET-baHke TOKYMEHT B AJIEKTPOHHOM BUJE,
conepkamuii ceenenuss o Knmenre (dpamunus, uMsi, OTYECTBO, JTaHHBIE JOKYMEHTA,
YIOCTOBEPSIOLIEr0 JMYHOCTb, MECTO PETUCTpalMU (KUTENIbCTBA)) U OTHAEIbHBIC
yclI0BUsL 0AHKOBCKOT'O BKJIaJa (BUJ BKJIaJa, BAIIOTA BKJIaAa, CyMMa IIEPBOHAYAIBHOIO
B3HOCA, pa3Mep MPOLIEHTOB, CPOK BO3BpaTa BKJIAAa, CIIOCOO HAYMCIEHUS W BBIILIATHI
IIPOIIEHTOB MO BKJIaAy, BO3MOKHOCTb ITONIOJIHEHUS BKJIA/IA, BO3MOKHOCTh CHSITHS YaCTH
BKJIaZla, BO3MOXHOCTb JIOCPOYHOI'O PACTOPIKEHUS JIOrOoBOpa OAHKOBCKOIO BKJIAa,
BO3MOKHOCTh aBTOMAaTUYECKOT0 3aKJIFOUEHHSI JOTOBOPa OAHKOBCKOIO BKJIAJ]a HA HOBBIN
Cpok), BbIOpaHHble Knuentom B MHTepHeT-baHke mpu BBINOJIHEHUH OINEpaluu
«OTKpBITh BKJIaI» M3 YCIOBUHA OaHKOBCKMX BKJIAJOB, MpeiyiaraeMbix baHkom s
pa3MenieHusl.

2.0OBIIME TTIOJIOKEHU A

2.1. Pa3memenue OaHKOBCKMX BKJIaMoB mocpeAacTBoM HWHrepHeT-banka
ocyuiecTBisieTcsi B cooTBercTBUU ¢ [lpunoxkenuem 4 k [Jorosopy «OOmiue ycnoBus
pa3MeleHust (pU3NYEeCKUMH JHUIAMU JIEHEXKHBIX CPEJICTB B OaHKOBCKHE BKJIAAbD» C
y4eTOM 0COOEHHOCTEH, YKa3aHHbIX B OOILIUX YCIOBUSIX.

2.2. Pa3Menienne 0aHKOBCKOTO BKJIaJa nocpeactsom MHTepHeT-banka 10CTymHO
KimmenTam, koTtopsie 3aKkirouriiv ¢ bankom norosop yciayru arepHer-bank.

2.3.  JloroBop  0aHKOBCKOTO  BKJajJa, pPa3MEIIEHHOTO0  MOCPEICTBOM
ucrnosb3oBanusi MHrepHeT-banka, mpeacTtaBisieT coOON COBOKYNMHOCTb CIEAYIOIIHMX
JOKYMEHTOB:

Jlorosop;
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NuauBuayanbHble yCIOBUS pa3MeElIeHHMs OaHKOBCKOIO BKJIaAa (IEMO3UTa) B
Nutepuer-banke npu nCnonb30BaHUU TPOTPAMMHOIO CPEACTBA.

JUist pa3memieHust OaHKOBCKOIO BKiana mnocpeactBoM HMHrepHer-banka c¢
UCIIOJIb30BaHUEM IporpamMMHoro cpexacrsa KimeHT BbiOMpaer B MHTepHer-banke
ycinyry baHka 1o pazMemeHnto BKiaaa v MoCJIeI0BATEIBHO 3al0JIHIET MPEIIOKEHHbIE
HNuTepHeT-baHkOM 31eKTpoHHBIE (QOpPMBI, BKIOUarlmue B cebds BbiOOp Kimentom
yCIIOBUIM OaHKOBCKOTO BKJIaga M3 YCIOBHM OaHKOBCKHMX BKJIAQJOB, MIpeIIaraeMbIX
bankom B lnTepHer-banke.

B mpouecce BbmmonHeHuss KinueHTOM ykas3aHHBIX OEHCTBHHA baHK mpemaraert
Knuenty B MHrepHer-banke /s noanucanus (MOATBEPAKACHUSA) C UCHOJIb30BaHUEM
IpOrpaMMHOro cpeactsa VHauBuAyanbHbIE YCIOBHSI pa3MelIeHHs OaHKOBCKOIO
BKJIaga (aeno3uta) B HTepHeT-baHke npu ncnonb3oBaHUM IPOrPaMMHOTO CPEICTBA.
[Tonnucanue (moareepxnaenue) Knmenrom MHauBUIyallbHBIX YCIOBUI pa3MellleHUs
OaHkoBckoro Bkjiana (memosuta) B HMHTepHer-banke mpu  UCHOJIB30BaHUU
IIPOrPaMMHOI0 CPEJCTBA OCYIIECTBIsIeTCA B cooTBeTCTBUU ¢ 11.3.1.1. JloroBopa.

IIpn ycnemnoM BeinonHeHnn Knuentom B UHTEpHET-banke NelcTBUI B paMKax
yciayru banHka 1o pa3MemieHuI0 BKJIaJa HAa DKpaHE KOMIBIOTEpa/MOOMIBHOIO
ycTporictBa KilneHTa MOSIBISETCS OKHO, COJEpKallee 3JEKTPOHHOE COOOIIeHHE 00
yCIemHoM pasMemeHnnn Bkiaaga. C MoMeHTa HampasieHuss bankom KiumeHty
yKazaHHOro cooOuenus MHauBuIyalibHbIE YCIOBUS pa3MelIeHUsl 0aHKOBCKOTO BKJIa/1a
(menmo3uta) B HHrepHer-banke npuM HCHOJB30BaHUUM HPOrPAMMHOIO CpEACTBa
CUMTAIOTCS NOANKUCaHHBIMU CTOpOHAaMH.

2.4. JloroBop OaHKOBCKOrO BKJIaJja CUMTAETCS 3aKJIIOUEHHBIM C MOMEHTa
BHeceHus1 KilmeHToOM cyMMBbI epBOHAYaIbHOTO B3HOCA B OAHKOBCKUM BKJIAJ B paMKax
onepanuu «OTKpbITh BKAaa» B MaTepHeT-banke.

2.5. JlenexHble cpencTBa BHOCATCA B OaHKOBCKMI BKJIAJ (B TOM YHCIE TIPH
MOMOJHEHUN CYMMbl OaHKOBCKOTO BKJIaJa (€cld BO3MOXKHOCTb IOTOJHEHHS
MpeayCMOTpPEeHa JIOrOBOPOM OaHKOBCKOIO BKjajaa)) myTeM coBepiieHus KieHToMm B
WNuTtepHeT-banke Oe3HANTMYHOrO IjiaTeXxa MpU UCIOJIb30BaHUU KapTouku KimeHnrta c
IIPUMEHEHUEM €€ PEKBU3HMTOB. [Ipn 3TOM cnmcaHue NEHEKHBIX CPEACTB CO CYETA,
JOCTYl K KOTOPOMY OCYULIECTBIIIETCS INPU HCHOJb30BAHUM JAHHOM KAapTOYKH, U
3QUHCIICHUE [ICHEKHBIX CpPEJICTB HAa BKJIQJAHOW CYET OCYILIECTBISIETCA B JICHBb
COBEpUIEHUS YKA3aHHOW OIEpallnH.

@DaKkTOM MOATBEPXKACHUS COBEPIIEHUS OIepaluu saBisercs (HOpMUPYEMBbIil B
Nutepuer-banke kapT-4ek B 3JIEKTPOHHOM BUJE.

2.6. O0s13aTeTBLHBIM YCIIOBHEM pa3MeEINIeHHs] 0aHKOBCKOTO BKJIAJa MOCPEACTBOM
Nurepner-banka sBisiercs Hanumuue y Knuenra B banke cyeta B COOTBETCTBYHOLIEH
BaJIIOTE, JOCTYI K KOTOPOMY O0OECIeurnBaeTCsl MPU UCIOJIb30BAHUU KapTOUKH.

2.7. Tlpu nwunom oOpamenun B Oduc mpomax KiaueHT MOXeT TOIy4HTh
3aBEPEHHYIO MOJAMUCHIO YIIOJTHOMOYEHHOT0 paboTHHKA baHka 1 CKperIeHHYI0 IeYaThio
banka komuio WHAMBHIyalbHBIX YCIOBUWA pa3MelleHus: OaHKOBCKOrO BKJIaJa
(ermo3uTa) MOCPEACTBOM MCHOIb30BaHus IHTepHeT-baHka.

2.8. 3akmouenne B HHrepHer-baHke C HMCHOIB30BaHUEM IIPOrPAMMHOIO
CpEICTBa 1I0r0BOpa OAHKOBCKOI'O BKJIAJ1a HA UMsI TPETHETO JIMLA HE OCYLIECTBIIETCS.



79

[Ipunoxenue 5

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCcKuX Ul B

OAO «CrarycbaHk»

OO0mue yca0BUsI OKa3aHUS YCJIYT JUCTAHIMOHHOTO 0AHKOBCKOI0 00CIyKUBAHUS
1. TEPMUWHBI

1.1. B nacrosmem Ilpunoxennn 5 x Jloropopy «OO1ue ycioBus OKa3aHUs
YCIIYT TUCTAHIIMOHHOTO 0AHKOBCKOTO OOCITYKUBaHUs (J1ajiee B paMKaX MPUIIOKEHUS —
OO01mue yCcioBHs) UCTIONB3YIOTCS CIAEAYIOIINE TEPMUHBI U COKPAIICHUS:

Onepatop cBsi3M — ONEpPaTop MOOWIBHOW CBS3M, B CETU KOTOPOTO
3aperucTpUpPOBaH HOMEP MOOMIILHOTO TeleoHa;

P® — Poccniickaa denepanus;

ceanc urepHeT-banka — MpoOMEXKXyTOK BPEMEHH, B TCUEHUE KOTOPOTO0 BO3MOKHA
pabota Knuenra B HMHTepHeT-baHke, HauYMHAIOUIUNCS C MOMEHTA MOJIOKUTEIHLHON
onHodakTopHoil ayTeHTUPUKau KireHTa ¢ UCHob30BaHUEM PEKBU3UTOB JOCTYIIA
6o ayreHTHUUKAMU Npu ucnoidb3oBaHun MCHU u 3akanuyuBarouuiics 1Mo B
MOMEHT coBepiieHuss Kimentom neiictBus B MHTepHeT-baHke, HampaBJIEHHOrO Ha
OKOHYAHHE TEKYyIIeH paboThl (HarpuMmep, myTeM Haxkatus B HTepHeT-banke kHOMKH
«BwritT»), 1100 1O UCTECUCHUH MATHAAIATH MUHYT MOCIE TMOCIETHET0 COBEPIIEHHOTO
Knuentom nericteus B IutepHer-banke;

ceanc [loprana oHIAlH-KpPEIUTOBAHUS — MPOMEXKYTOK BPEMEHHU, B TEUCHHUE
KOoTOporo Bo3MokHa pabora Kimenra wna [loprame oHnaitH-KpeaAUTOBaHMUS,
HAYMHAIOIIUICS ¢ MOMEHTA MOJIOKUTENBHOM ayTeHThuuKanuu KimueHnrta nocpencTtsoM
uaeHTugukanuu npu ucnosibzoBann MCU u 3akaHuMBaromuiicss Ju00 B MOMEHT
coBepuieHus Kimmentom neicteus Ha [lopTane oHnalH-KpeIUTOBaHUS, HAIIPABJICHHOTO
Ha OKOHYaHHE TeKylIeld paboThl (Hampumep, MyTeM Ha)kaTusl KHOMKU «BwiiiT»), 1160
[0 MCTEYECHHMM IISITHAALIATA MUHYT MOCJE IMOCIEIHEr0 CcoBeplieHHOro KrimeHtom
nevictBus Ha [lopTane oHIIaMH-KpEIUTOBAHUS,

Cuer — Texkyuuii (pacueTHblil) OaHKOBCKH cueT KimeHTa, oTKphIThIM B baHke,
JOCTYIT K KOTOPOMY MOXET ObITh OOeCleueH NpHU HCIOJb30BAHUN OaHKOBCKOU
IJIATE)KHOM KapPTOUKHU;

Yeayru — yenyru CIABO.

Jlpyrue TepMHHBI, HUCIOJIL30BaHHBIE B TEKCTe HacTosmmx OONuX YCIOBUH,
packpseIThl B [Jorosope.

2. CUCTEMA IMCTAHIMOHHOI'O BAHKOBCKOI'O OBCJIYXKMBAHU A
BAHKA «MHTEPHET-BAHK»

2.1. OBUIME ITOJIOXEHUA



80

2.1.1. bank oxa3biBaeT Knmenty ycnyru HWutepHer-banka Ha oOCHOBaHHH
noroBopa yciyru «HHTepHEeT-banky», mpeacTaBmistomero codoi COBOKYITHOCTh HOPM
[orosopa.

Horosop ycnyru «MHTepHEeT-baHK» CUMTAETCA 3aKIIOYEHHBIM C MOMEHTA
noakimoueHus Kimenra k MHTtepHer-banky myreM perucrpanuu Ha caite MHTEpHET-
banka B nopsizike, ykazanHOM B 2.2 HacToAmux OOMIMX YCIOBHIA.

2.1.2. TlocpeactBom  Untepuer-banka bank  mpenocrasmser  Knmenrty
BO3MOXKHOCTh TOJIy4aTh MH(popmManuio o0 okaszbiBaeMbix Kimenty ycmyrax banka,
OCYUIECTBJIATh O€3HANWYHBIE OIEpaluy IPU HCIOJIb30BAHUM KApPTOUKH, a TaKkKe
MOJIb30BaThCs ApyruMH yciyramMu banka. KoHkpeTHbI nepedyeHb ycinyr WHTepHeET-
banka, mpenocraBnsieMblx baHkOM, mpaBuia KX MNPEIOCTABICHUS, ONPEACISIOTCS
bankom camocTosTEeIbHO, MOTYT OBITH U3MEHEHBI B JIFOO0H MOMEHT.

2.1.3. Ceanc HurepHer-banka HauWHaeTcs TOJBKO TIOCHE MOJIOKUTEIHLHOM
ayTeHTU(PUKAIIUU C UCHOJIb30BaHUWEM YyKazaHHbIX Kiumentom B HHTepHer-banke
PEKBU3UTOB JOCTYIA JTUOO MOCPEACTBOM uctoiab3oBanuss MCH.

2.1.4. Onepanuu 6€3HATMYHON OILJIAThI, OCYIIECTBIISIEMbIC B paMKax IHTEepHET-
banka, mpoW3BOAATCS C MCHOJIb30BAaHUEM PEKBU3UTOB KapTOukd, Homepa Cuera,
HOMepa MoOwibHOro Ttenedona. Ilpu sToM, wuHpOpManusa, HeoOXoaumas s
coBepleHus iarexa Knuentom (HanpuMmep, HAMMEHOBAHHUE MOJIy4aTelis, PEKBU3HUTHI
cyeTra moJyyyaTessd, cymMma IUlaTeXxa M T.J.), MOXKET YyKa3blBaThcs Kak KimmeHTom
CaMOCTOATENbHO, TaK M B COOTBETCTBUH ¢ MH(pOpMalueit, moctynusiiei B pamkax AVC
EPUII (cuctema «Pacuer»).

2.1.5. B moxarBepkieHne TuiaTekelr u mepeBonoB B MHTepHer-banke bank
npenoctaBisier KimeHTy Komuu 4YEKOB B BHUAC OTOOpPaKEHHMs WX Ha DKpaHe
o0opynoBanusi, kotopoe KimeHnt npumensietr nis noctymna k MurepHer-banky (eciu
Takas QyHKIUS MOAIePKUBACTCI 000PYI0BAHUEM U CPEICTBOM CBSI3H).

2.1.6. IIpu coBepuiennu Knuentom HEKOTOphIX omepaiuii B MHTepHeT-baHke,
bank TpeOyeT MNOATBEPXKICHHE WX CEAaHCOBBIM mapojieM. (CeaHCOBBIA MapoJib
Hampasisiercss KnueHnTty mocne cooTBercTByromero 3amnpoca Knuenta B WHTepHer-
banke. IloaTBepxneHne onepanny CEaHCOBBIM MAPOJIEM OCYLIECTBISETCS IyTEM BBOJIA
KimenTom ceancoBoro napons B UHtepHeT-banke.

2.1.7. Baumopericteue Kimenrta ¢ bankom B pamkax ycinyr MatepHer-banka
OCYUIECTBJISIETCS. 4Yepe3 OTKPBITbIE CPEACTBA KOMMYHHUKALIMM C HUCIOJIb30BAaHUEM
npoTokosia Oe3omacHocTr TLS (Transport Layer Security), koTopblii rapaHTHpyeT
3aIUIEHHOCTh HH(POPMAIIUK OT HECAHKIIMOHUPOBAHHOTO JTOCTYTIA.

2.2. YCIVYI'A «MHTEPHET-BAHK»

2.2.1. Ycnyra «MuTepuer-bank» — ycnyra, okasbiBaeMasi bankom Knuenty mo
MIPEIOCTABJIEHUIO BO3MOYKHOCTH MOJIb30BaHus MHTepHET-baHKOM mocpeacTBOM calTa
banka B cetn Uutepuer https://stb24.by (manee — caiit MutepHer-banka), a Taxke
MOOMJIBHBIX TPUJIOKEHUM, CCHIIIKA Ha TOJy4€HHE KOTOPBIX B Mara3uHax MpUIOKEHUN
«App Store» u «Google Play» pasmemiensl Ha caiite banka (maiee — MOOMIBHOE
MIPUIIOKEHHE).
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2.2.2. Jlns Havyasia modb3oBaHus  ychayron  «MHtepHeT-bank»  KiueHt
CaMOCTOSITENIBHO MPOXOAMUT Mpouenypy noxakmtoueHus K HWHrepHer-banky mytem
peructpauuu Ha caiite WurepHer-banka/B MOOWIBHOM MPHUIOKEHWU OJHUM U3
CJIEAYIOIINX CIIOCOOOB.

2.2.2.1.0OcymecTBasieT npouenypy MOAKITIOYEHUS WNuTtepHeT-0aHKa,
HECBSI3aHHYIO C MOJydYeHHEeM O0aHKOBCKOM yciayru nocpenctsoM MHTepHeT-baHka!

BbIOMpaeT myHKT MeHio «llonkmounts MHTEpHET-OaHK» Ha caiite MHTepHET-
banka/B MOOMIIBHOM TIPUIIOKEHUH;

PYKOBOJCTBYSCh HMH(poOpMammeit, mnpeaoctaBiasieMol caitom MHTepHET-
banka/MOOMIIBHBIM TIPUJIOKEHUEM, 3aIOJIHAET PETUCTPALMOHHYI0 (opMy (BBOIUT
UJIEHTU(PUKAITMOHHBIM (JIMYHBIN) HOMEpP, HOMEpP MOOWIBHOTO TenedoHa, YKa3bIBacT
KeJlaeMoe HMs ToJb30BaTeNst (JIOTMH)) M MHULIMHUPYET MOJKIIOYEHUE K YyCIyre
«HTepHeT-bank»;

OKMJACT  pe3ysbTaTOB  IIpoBepku B  MHTepHer-baHke  3amoJIHEHHOU
pErucTpallMOHHOM (OPMBI M TOJIy4aeT COOTBETCTBYIOIIEE COOOIIEHHWE Ha caiTe
Nurtepuer-banka/B  MOOWUJIBHOM MNpUJIOKEHUU. [Ipu TONOXKUTETBHOM pe3yJbTare
MIPOBEPKU perucTpaliioHHON Gopmbl KiueHT cuntaeTcst mogkItoueHHbIM K MTHTEepHEeT-
banky, nmocne yero B UHTepHeT-banke oCyecTBIsSIETCS TeHEpalys M OTIPABKA B BUJEC
SMS-coobmienuss Ha HOMep MoOmiIbHOTO Tenedona Kimenrta mapons it mepBoid
ayreHTu@uKauuu B InTepHeT-banke (maHHBIA Taposb, CreHepUpoBaHHbIN MHTEpHeT-
baHkoM, MOKeT ObITh UCIIOJIB30BAaH TOJIBKO OJTHOKPATHO);

IIPOXOIUT MEPBYIO ayTeHTU(dHKaKio Ha caiite MIHTepHeT-banka/ B MOOMIBHOM
IPWIOKEHUU C MCHOJIb30BAHUEM PEKBU3HUTOB JOCTYIA (BBOJOM MMEHM MOJIb30BATENS
(mormna) u mapois). Ilpu stom B MHTepHeT-baHke ocCyliecTBIseTCS TeHepalus |
ornpaBka B Buae SMS-cooOmieHuss Ha HoMep MoOuibHOro tenedona Kiuenra
CEaHCOBOI0 MMapoJIs;

YCTaHABJIMBAET HOBBII IApOJIb C MOATBEPKICHUEM IaHHOM ONEPALIMH CEAHCOBBIM
MapoJIEM.

2.2.2.2.0cymiecTBisieT TpoLeAypy MoAkiIroueHus HHTepHeT-0aHKa B pamKax
0aHKOBCKOM yCJIyTH, ostydyaeMoi rnocpeactBoM Murepuer-banka:

Ha caite WHrepHer-baHka/B MOOWIIBHOM MPWIOKEHUUW TMYyTEM HaXaTHs
COOTBETCTBYIOILIETO MyHKTa MEHIO (KHOIKH, OaHHEepa, nepexoaa Ha cailt MHTepHer-
banka 1Mo COOTBETCTBYIOIIEH CCHUIKE B CeTH VIHTEpHET) M3BABISIET CBOE >KEJIaHUE
HOJy4UTh OAHKOBCKYIO yCIIyTy nocpeactBoM MuTepHeT-banka;

MPOXOJUT MPOIEenypy ayTeHTHU(UKauu B baHke mocpencTBOM HCHOIb30BaHUS
MCU;

B KayecTBE HMEHHU TMOJb30BaTess (JIOTWMH) YKa3blBa€T HOMEpP MOOHMIIBHOTO
tenedona KnueHra, ¢ moMmouipi0 KOTOpOro Obljla OCYIIECTBICHA ayTECHTH(HKAIUSI
Kimnenta mnpu wucnonp3zoBann MCH W MHULMUPYET MOJIKIIOYEHUE K YCIyTe
«uTepueT-bank»;

0’)KMJIAET pE3yJIbTATOB NpOBEpKH B HHTEepHET-DaHke HWMEHM NOJIB30BATEIA
(JioruH) W TOJy4YaeT COOTBETCTBYIOIlee cooOiieHue Ha caiite MHtepHer-baHka/B
MOOWJIBHOM TMpuiokeHuu. [lpu MONOXKUTENbHOM pe3ylibTaTe MPOBEPKM HMEHHU
nosib3oBaTenst (JiornH) B MHTepHeT-banke KiueHT cuuTaeTcss MOAKIIOYEHHBIM K
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WUurtepHer-banky, mnocine yero KiMeHTOM OCYyIIECTBISIETCS MPOIECC MOIYUYEHUs
0aHKOBCKOW ycnmyru mocpenctBoM MurepHer-banka B mopsiike, mperycMOTPEHHOM
HacTosiuuM J{oroBopowm;

nepen  CciueayroummM Hcnosib3oBaHneM HMHrepHer-banka Kiment mnpoxomur
ayreHTHUKanuio Ha caiite HMurepHer-banka/B MOOWJIBHOM TMPUIOKEHHH C
UCITOJIb30BAaHUEM PEKBU3UTOB J0CTyNa JIMO0 ocpeacTBoM ucnoisibzoBanuss MCU. Ilpu
3ToM B HHTepHeT-baHke ocymiecTBiseTCs TeHepauus W OTnpaBka B BHiue SMS-
cooOrmieHus Ha HoMep MoOuIpHOTO TenedoHa Kimenrta ceancoBoro maposist, 1 KimeHt
yCTaHaBJIMBAET HOBBIM MMapoJib C TOJTBEPNKIACHUEM JTaHHOW oOmepalud CEaHCOBBIM
MapoJieM.

2.2.3. I1apoJsib TOKEH COOTBETCTBOBATH CICAYIOIIUM TPECOOBAHUSM:

JUIMHA TapoJis — HE MEHee 8 CUMBOJIOB;

CIIO)KHOCTh Mapojii — IMapoJib JIOJDKEH COojAepXkKaTh Kak LU(pOBbIE, TaKk U
OYKBEHHbBIE CUMBOJIBL;

HEMOBTOPSIEMOCTh TApOJIi — MPU CMEHE MapoJisi €ro HOBOE 3HAYCHHE JOJHKHO
OTIMYATHCS OT MPEAbIAYIIETO He MEHEe YeM B 4 MO3UIUsX;

CTOMKOCTH MapoJisi — MapoJib He JOJDKEH BKIIOYATh B CEOSI JIETKO BBIYMCIISIEMBIC
COUYETaHHWSI CHUMBOJIOB (WMMeHa, (amHIMK, W3BECTHbIC HA3BaHUA, CJOBAPHBIE W
YKaprOHHBIE CJIOBA U T.[.), TOCIEI0BATEILHOCTH CUMBOJIOB U 3HAKOB (Hampumep, 111,
qwerty, abcd u T.1.), OOLIENPUHATHIE COKpaIleHUs U a00peBuaTypsl (Harpumep, IBM,
JIBC, USER u T.11.).

2.2.4. B cnyyae BBoga Knmentom 6osee 5 pa3 moapsii HEMPABUIBHOTO MApOJis
Bx0J B UHTepHeT-bank 6okupyercs.

Jlnst pa3bnokupoBku qoctyna B UntepHeT-bank KnueHTy cineayer ocyiecTBUTh
Ha caiite UntepHer-banka/B MOOMIEHOM MPUIIOKEHHUH ONIEPAIINIO TI0O BOCCTAHOBJICHUIO
napossl.

2.2.5. I3MeHeHre pEKBU3UTOB JOCTyINA «HUMsl TOJNb30BaTessl (JIOTUH)» U
«IapoJib», a TaKKEe BOCCTAHOBIICHHWE MApOJisi, B CIy4Yae €ro yTepu, OCYLIECTBISIETCS
Knuenrom camocrosarensHo Ha caiite IHTepHeT-banka/B MOOMIIBHOM MPUIOKEHHUU.

2.2.6. Ommara ycnyru «WuTtepuer-bank» mpomsBoautcs corimacHo Paszmepam
TIar.

2.2.7. Texuudyeckre TpeOOBaHUS, TNPEAbSIBISIEMbIE K CpEICTBaAM JOCTYIIa,
ucnoip3yemMbiM KimmenToMm 11 mosib3oBanus yciyroit « Matepraer-banky:

HaJIM4Yue 10CTyna B ceTb IHTepHeT;

HaJIMYUE KOMIIBIOTEpA C YCTAHOBJIEHHBIM BeO-Opay3epoM, MOJIEPKUBAIOIIUM
256-6utnoe mmdposanue (Internet Explorer 8, Firefox 10.0, Opera 12.17, Chrome 24.0,
u 0oJiee HOBBIC BEPCUU JaHHBIX BeO-Opay3epoB);

HaJU4re MOOWIBHOTO YCTpOoHcTBA (CMapTHOH U/HIK TIJIAHIIET) C ONIePaAIMOHHOM
cucremoit Android (Bepcus 2.3 u 6oiiee HOBO# Bepcun), 10S (Bepcus 6.1 1 60ee HOBOM
Bepcun), WindowsPhone (Bepcus 7.5 u Gosiee HOBOI BEpCHM).

2.3. YCJIOBUS OKA3AHUA OPU3NYECKUM JIMIAM YCIIVTU «CUCTEMA
MI'HOBEHHBLIX IUTATEXXEN» ITOCPEACTBOM UCIIOJIb3OBAHIMA
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CUCTEMbI JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA
«MHTEPHET-BAHK»

2.3.1 JIns nieneit HACTOSIIETO MyHKTA UCTIOIB3YIOTCS CIEAYIONNE TEPMUHBI U UX

OIIpEICIICHUSI:
Oank-monyvarens (OaHk Oenedurmapa) - Oank PecnyOmuku benapycs,
MHOCTpaHHbIN OaHK, 00cTyKuBamui 6eneduinapa;
OceHeduimap — (PU3MYECKOE JIMIIO — BJIANENEI] TEKymero (pacuyeTHOTO)

OAHKOBCKOI'O CU€Ta, OTKPHITOTO B MHOM O€lIOpycCKOM OaHKe, HHOCTpPAHHOM OaHKe, B
M0JIb3y KOTOPOT'O OCYIIECTBISETCS BHYTPUCTPAHOBOM (TpaHCTPaHUYHBIN ) MTHOBEHHBIN
IIaTex (fganee — MrHOBEHHBIN TIJIaTeX);

HOMEp MOOMJIBHOrO TenedoHa — aOOHEHTCKHII HOMEpP COTOBOW MOABMKHOMN
3IIEKTPOCBSI3H, BblAeNIeHHbIN Kinenty/0eneduirapy onepaTopoM COTOBON MOABUKHON
AJIEKTPOCBSI3U, UCIIOJIb3YEMbIN MTPU OCYIIECTBICHUH MTHOBEHHOTO IIJIAaTEXa,

yciyra «CuctemMa MrHOBEHHBIX iatexei» (nanee — Cepsuc) — yciyra banka u
0aHKOB-y4aCTHUKOB CHCTEMbl MTHOBEHHBIX IUTaTeXel, mno3Boysomas Kiuenty
MOCPEICTBOM HcCIoNb30BaHusl WHTepHeT-banka MraoBeHHo (B pexume 24/7), ¢
UCIIONIb30BaHUEM CcepBUCa WHGOPMAIMOHHON TMOAJEPKKHM MTHOBEHHBIX IIIaTekKel
CHUCTEMbI MTHOBEHHBIX TIIATEKEH:

MEPEBOIUTh CO CYETa JICHEKHBIE CpPEICTBA B MOJb3y OeHeduumapa c
UCIIOJIb30BAaHUEM HOMepa MOOWIbHOTO TenedoHa OeHeduirapa B OaHK-TOTy4YaTeNb,
SIBJISTFOIIMIICST YYAaCTHUKOM CHCTEMbI MTHOBEHHBIX TUIATEXKEH;

MOJIy4aTh Ha CYET JCHEKHBIE CPENICTBA OT (PU3NYECKUX JIUIL C UCTIOIH30BAHUEM
HOMepa mobunsHOTO Tenedona Kimenra, Ha koTopeiii KieHT mosrydaeT ceaHcoBbie
MapOJu JJIsl MIOATBEPKACHUS ONIEpalliii B paMKax oqHOro ceaHca Marepuer-banka;

cUCTeMa MTHOBEHHbIX IuiaTexed (manee — CMII) — nnarexHas u
GbyHKIIMOHATBHAS CHCTEMa aBTOMATU3UPOBAHHON CUCTEMBI MEXKOAHKOBCKHX PAcueTOB
HanunonansHoro 0anka PecnyOnuku benapych, peanusyromiasi cepBUC MO IPHUEMY,
00pabOTKe ¥ MPOBEICHNI0O MIHOBEHHBIX IUTATEXEH B OEJIOPYCCKHUX PYOIIIX B pexKUME
24/7/365 nocpeIcTBOM CBOUX MOJICUCTEM U TPOTPAMMHO-TEXHUUECKUX KOMILIEKCOB;

CYeT — TeKYIIH (pacueTHbIN ) OaHkoBCKUi cueT KinenTa B 6e1opycckux pyosisx,
JOCTYIl K KOTOpOMY OO€CHeuMBaeTCsi MOCPEJICTBOM HCIOJIb30BaHUSI OaHKOBCKOM
IJIATEKHOM KapTOUKHU.

WHble TepMUHBI UCTIONB3YIOTCS B 3HAYCHUH, ONIPEACIICHHOM 3aKOHOATEIHCTBOM
PecnyOnuku benapycs u (unn) JloroBopom.

2.3.2. CepBuc mnpenoctaBisieTrcsi mocpeAacTBom HWurepHer-banka Knmenrtaw,
KOTOpBIE 3aKJIF0YWIM ¢ baHkom norosop ycinyru MaTepHer-bank.

2.3.3. O6mme ycnoBus mpenoctaBieHusi CepBuca ¢ IEIbIO OCYIIECTBICHUS
MTHOBEHHOTO TJIaTEXka!

2.3.3.1. o0s3aTeNbHBIM  YCIIOBUEM OCYIIECTBICHHMS MTHOBEHHOTO IUIaTeXa
nocpenctsoM NMutepuer-banka sBnsiercs Hanmuune y Knuenta cuera B banke;

2.3.3.2. MTHOBEHHBIM IUIAT€X OCYIIECTBISCTCS B T0JB3Yy OeHeduimapa B
Nurepuer-banke banka ¢ ykazanueM Homepa MOOUILHOTO TenedoHa OeHeduinapa, a
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Tak)ke HauMeHOBaHus OaHka-ydyacTHuka CMII, B koTopoM OeHepuImap MoAKIIOUHI
NoJTydeHue TiaTexa ¢ ucnoiapzoBanueM CMII, BoIOOpoM Ha3HAUEHUS TUIATEXKA,

2.3.3.3.3a  OCyIECTBJICHWE MTHOBEHHBIX TIuiaTexxedd bank  B3umaer
BO3HArpaXxJaeHue B COOTBETCTBHM ¢ Pa3mepamu 1uiar, NEWCTBYIOIMIMMH HAa MOMEHT
ucnoibs3oBaHusi CepBuca.

bank Oenedunvapa MOMOTHUTENHFHO MOKET B3MMATh BO3HATPAXKICHHE IPHU
COBEPIIIEHUH MIHOBEHHOTO TIJIATEeXa;

2.3.3.4. MTHOBEHHBII TMJIATEX OCYIIECTBIACTCA CO CuUeTa, Ha KOTOpPBIA He
HAJIOKEH apecT U MO0 KOTOPOMY HE MPUOCTAHOBJICHBI ONIEPALUU, TPU HATTMYUH Ha CUETE
CYMMBI JIEHEXKHBIX CPEJICTB, IOCTATOYHOM /JII COBEPIICHUS] MTHOBEHHOTO TUIATEXKa U
yIUIaThl BO3HarpaxjaeHus banky;

2.3.3.5. oTmpaBiieHre MrHOBeHHoro 1uarexa B CepBuce KineHT ocyiiecTBisier
B CJIETYIOILIEM MOPSIKE:

yKa3bIBaeT WJIM BbIOMpaeT (UCXOAs M3 TEXHUYECKOH peanu3anuu) HOMEp
MOOMIBHOTO TenedoHa OeHeduimapa;

BBIOMpaeT OaHk OeHedulMapa u3 crpaBoyHuKa yyacTHUkoB CMIT;

BBIOMpAET OAHY M3 BO3MOXKHOCTEH yIUIaThl BO3HArpakJaeHus baHky myTem
BbIOOpa (QyHKIMU «Jl00aBUTH K cymMMe MEepeBOJa» WU «YOepKaTb M3 CYMMBbI
TIEPEBOIAY.

[Ipu BbIOOpe PyHKIMU «/00aBUTH K cymMMe mepeBofay OeHepuuuapy Oyaer
OTIIpaBiieHa cymMMa, ykazanHas KioueHntom, a co cueta KimeHTa nonoiHUTENEHO OyIeT
CIHMCAHO BO3HArpaXkJieHue.

[Tpu BBIOOpE DyHKIMH «Y IepKaTh U3 CYMMBI MIEPEBOIA» U3 CYMMBbI, YKa3aHHOM
Knuentom Oyaer paccuuTaHo U yAepXKaHO BO3HArpaxkJIeHUWE M paccuuTaHa
dakTryeckas CcyMmMa MTHOBEHHOTO TIJIaTeXa K IepeurcieHuto oenedunmapy;

YKa3bIBa€T CYMMY MT'HOBEHHOTO TIJIATEXka,;

BbIOMpaeT Ha3HauUEHUE IUIaTeXka U3 MPEeAI0KEHHOr0 TepeyHs (IepeBOAbl MEXIY
bu3MYECKUMHU JIMIIaMHU, TPEJOCTaBICHUE 3aiiMOB MEXAY (U3MUECKUMHU JIMIIAMH,
BO3BpaT 3aMOB MEXIy (QU3NYECKUMHU JHIAMU, TPOIEHTHI IO 3aliMaM MEXIy
(bU3MYECKUMU JIUIIAMH );

IO KEJIaHUIO0 BBOAUT COOOIIeHHE JIJIsi OeHeduiuapa;

BBIOMpAET CUET JJIsl MMOCIIEAYIOIIETO CIIMCAHUS ICHEKHBIX CPECTB.

Ha nannom miare KnueHT myTeM mpocTaBiieHus 4eK-0oKca moaTBepkaaeT banky,
YTO TOPSAJOK OKa3aHUsl YCIyrd MrHOBeHHoro mnepeBoga mno CMII, onucaHHbI B
HACTOAIIEM IYHKTE (C BO3MOXHOCTBIO O3HAKOMHUTBHCS MPH TMEpPEXOie MO CChUIKE),
KnueHTy noHsTeH, ¢ yCIOBUSAMHU MEPEBOJIA COTJIACEH.

KnueHT mpoBepsieT yKa3aHHBIE BBIINIE MapaMeTpbl M TMOATBEPKIAET WX
MPaBUILHOCTD IyTEM HaxaTHsi KHONKH «[IpoomKuThy.

[locne moatBepxknaeHuss KimeHTOM OTOOpaXeHHBIX €My Ui BHU3YaJbHOTO
KOHTPOJISI  BBEJICHHBIX/BBIOPDAHHBIX WM 3HAa4YeHUW (IMyTeM HaXaTHS KHOTKHU
«[IpomomKuTH») Ha OCHOBaHUH MH(POPMAITUH, COJIEPIKaIIeics B MOTy4YeHHOM bankom
OTBETHOM C000IIeHNH 0T O0anka oeHedurmapa u/unu CMII, KinueHr:

Ipu  yCHEenHON 00paboTKe 3ampOCHOr0 COOOIIEHHsS O3HaKaMJuBaeTcs 0e3
BO3MOYKHOCTH PEJAKTUPOBAHUS CO CIIEAYIOIeH HHPOpMALIUEHA:
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HOMEpPOM MOOMIIbHOTO TenedoHa OeHeduiapa;

KOJIUPOBaHHOU (pamuiiiei, UMEeHeM, 0T9eCTBOM (TIpH HaTn4Ium) OeHedummapa;

CTpaHOW W HAaUMEHOBaHUEM OaHka OeHedumapa;

JAHHBIMHU O CIIOCO0€ yIIaThl BO3HArpaXKaeHus baHky;

CYMMOH M BaJIOTOM K 3auucieHHio OeHeuumapy M CyMMOW U BajJlOTOM K
cnucanuio ¢ KinneHra;

Ha3HAYECHHUEM ILIaTEXka;

CyMMOM M BAJIFOTOW BO3HArpaxaeHus baHky;

¢ wuH(pOpPMAIIMOHHOW CHOCKOM, cojepkaiied cienyromui Teker «baHk
MOJIy4yaTess JOMOJHUTEIBHO MOXKET B3MMaTh KOMHCCHIO B paMKax JOroBopa C
nosydarenem» Ju60 «CyMMa KOMHUCCHMU TIPpU KOHBEPCUHU KOPPEKTUPYETCS B
COOTBETCTBHM C MpaBwiamMu okpyrieHusd. bank [lomydarens TOMONMHUTENBHO MOKET
B3UMAaTh KOMHUCCHIO B paMKax noroopa c [lomydarenem.»;

O0OMEHHBIN KypcC (IIJ1s1 TPaHCTPAHUYHBIX MTHOBEHHBIX TIATEKEH ).

Ha ocHOBaHum pa3MmenmieHHOM B paMKax BbITONHEHUA 3ampoca B CMII
nHpopMaruu 00 yCIOBUAX MIHOBEHHOTO IulaTeka KiMEHT mpuHMMAaeT pelieHue o
COBEPIICHUM MTHOBEHHOTO IUIATEeXa W IMOJTBEPKIAET €ro IMyTeM BBOJA CEaHCOBOTO
napoJisi C HaxkaTueM KHOMKU «OIIaTUTh.

[Tocne wHaxatuss KHONKA «OIUIATUTH)» MIHOBEHHBIM IUIATEX CTAHOBUTCS
0€30T3bIBHBIM U OTMEHE HE MOJICIKHUT.

IIPY HEYCIICITHOM 3aBEPIIEHUH OTIEPALNU MMOTy4YaeT HH(OPMAIUIO O pe3yJibTare
3aBEpUICHUSI OINEpaldd C YKa3aHHUEM MPUYMHBI HEBO3MOXXHOCTH OCYLIECTBIICHUS
MTHOBEHHOTO TIaTeXa;

2.3.3.6. B BeIIUCKE 110 cueTy KnmeHTa yka3bIiBatoTCs BpeMs U (pakTuyeckas jara
COBEpPIIEHUSI MTHOBEHHOT'O TIaTeXa;

2.3.3.7. uHpopMaliisi O COBEPIICHHBIX MTIHOBEHHBIX IUIaTEXaX JOCTYITHA
Knuenrty B UnTepuer-banke banka;

2.3.3.8. BHyTpUCTpaHOBBIE =~ MTHOBEHHBIE  IUIATEXH  OCYIIECTBISIOTCS B
OeJIOpYyCCKUX PYyOJIsIX, TPAaHCTPAHUYHBIE MTHOBEHHBIC TJIATEXKU - B HAIIMOHAIHHOM
BaJIIOTE cTpaHbl KineHTa 1 HallMOHAJIBHOW BaJIFOTE CTpaHbl OeHedunapa;

2.3.3.9. oOOMeHHBIN KypC MPHU OCYIIECTBICHUH TPAHCTPAHUYHOTO MTHOBEHHOTO
TlaTexa yCTaHABIMBAET OaHK-TIOCPETHUK.

2.3.4. O6bmue ycnoBus npenoctaBieHus CepBuca ¢ 1EIbIO  MOJyYCHUS
MTHOBEHHOTO TIaTeXa:

2.3.4.1. o0s3aTenbHBIM ~ YCJIOBHEM  MOJYYEHHs] MTHOBEHHOTO  IUIaTexa
nocpencrsoM NaTepHer-banka saBnsercs Hanmnune y Knuenra B banke cuera;

2.3.4.2. nogxmouenre k CepBHCY C IENbIO TMOMYyYEHUS JEHEKHBIX CPEJCTB
ocymectBisiercas Kmnuentom B HWHTepHer-banke banka nyrem coBepuieHuss um
MIOCJIEI0BATEIbHOCTH JEUCTBUU:

BBIOOp cUeTa M3 MEPEeUHs OTKPHITHIX Ha uMsi KimenTta cuetoB B banke, KOTOpHIit
OyJIeT UCIOIb30BaThCS B KaU€CTBE CUETA, Ha KOTOPHIA OYIyT MOCTYNAaTh MTHOBCHHBIC
marexu B pamkax CMII;
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IpeI0CTaBIECHUE COrlacks Ha Nepe/layy CBEeICHUI, COCTaBIISIOIUX OAHKOBCKYIO
TallHy (PU3HUECKUX JIHII, JIJIS TTOCIEAYIONIETO OCYIIECTBICHUSI MTHOBEHHOTO TIIaTEeXKa B
nonb3y Kimenra;

CBepKa HoMepa MoounpHOro Tenedona Kimenrta, KOTOphlil OyeT UCTONb30BaH
JUTs TIOJTyYeHUsI MTHOBEHHOTO TiaTeka B banke.

Haxxumas knonky «llogximrounts» KinueHT moarBepxaaeT cBOe 0O3HAKOMIICHUE U
COIJIacue C HaCTOSIIIUM ITyHKTOM, a TaK)Ke BBIpaXkaeT corjacue Ha 3auuciienne bankom
JIEHEHBIX CPEACTB Ha YKa3aHHBIN KiIMeHTOM cueT 1o HoMepy MOOMIBLHOTO TenedoHa
Kinenra.

2.3.4.3. OTKIIIOUEHUE OT TMOJY4YeHUs MTHOBEHHBIX IiaTexxe mo CMII moxer
OCyHIECTBIATHCA Kak no nHunuatuse Knnenra B Cepsuce B MinTepuer-banke, Tak u no
uHumatuse banka;

2.3.4.4. Knuent umeetr Bo3MoxHOCTh B CepBuce B MHTepHeT-baHke 1o cBoeit
WHUIIAATUBE:

W3MEHUTh CYET JUIA 3a4iCIICHHs, BBIOpAaB HOBBIH CYET IS TIONYyYCHHS
MTHOBEHHBIX TUIATe)KEH M TPEJOCTaBHMB HOBOE COTJIaCHE Ha Tepenady CBEICHHM,
COCTABJISTFOIINX 0AaHKOBCKYIO TaiHY;

OTKJTFOYUTH MOJyYCHUE MTHOBEHHBIX TIIATSIKEH;

2.3.4.5. 3aKkpeITHE CcYeTa, HapyIIeHHe yciIoBui JloroBopa mim ero pacTop>keHue,
CMEHa HOMepa MOOMIBLHOTO TenedoHa BIeYeT aBToMaTudeckoe oTkimoueHue Knmenra
OT IOJIy4eHUs MTHOBEHHBIX TuaTexei nmocpencrsom CMII.

2.3.5. KitueHT umeet npagso:

oOpatuThcss B baHK [JIs MONyYeHUS B YCTAHOBJICHHOM 3aKOHOJATEIHCTBOM
Pecniyonuku benapych mopsiike MOJgHOM HWHGOPMAMM O COBEPIICHHOM WIIU
MOJIYYeHHOM MTHOBEHHOM IUIAaTeXe, a TakKe [0 HMHBIM BOMPOCaM B paMKax
COBEPIIICHUS] MTHOBEHHOTO TUIATEXKa;

oOpaTuThcsi B baHK C COOTBETCTBYIOIIUM 3asBJICHHEM JJII YPETyJIHPOBAHUS
BONIpPOCa B Ciy4yae BbIABICHHUS KiueHTOM OmMMOKM B PEKBU3UTAX OCE30T3BIBHOTO
MTHOBEHHOTO TIJIATEXKa,;

2.3.6. bank nmeeT npagpo:

2.3.6.1. ycTaHaBMMBaTh W W3MCHATH JIMMHUTHI 110 KOJIMYECTBY W CyMMaM
MTHOBEHHBIX IIIATEKEH B TEUCHHWE OTHOTO AHS W (WMJIM) B TEUECHHE OJHOTO MeECsIa ¢
YBEJIOMIICHHEM 00 YCTaHOBJICHHBIX JINMUTAX (M3MEHCHUSX JIMMHUTOB) Ha caiiTe banka
www.stbank.by w/umn B Untepuer-banke banka, w/wnm myrem HampaBieHuss SMS-
COOOIICHHS Ha HOMEP MOOWIBHOTO TenedoHa, U/ WK ITyTeM pa3MelIeHus] HHPOopMaIuu
00 mmeHenusx B Oducax npomax. bank mmeeT mpaBo, B TOM 4YHUCJIE HA OCHOBAaHUU
3asBieHus KireHTa, ycTaHaBIMBaTh U U3MEHSTH TUMUTHI 10 MTHOBEHHBIM TIATEKaM
WHIUBUYaAIbHO Ui Kaknoro Kimenra;

2.3.6.2. B3umMaTh (HE B3WUMaTh) BO3HArpaxjaeHue baHka 3a chucaHue u
3aUMCIICHUE JICHEXKHBIX CPEICTB MPHU OCYIIECTBICHUH MTHOBEHHBIX ITUTATEXKEH B
COOTBETCTBMM C Pa3mepamu 11aT, MEWCTBYIOIIMMH Ha MOMEHT HCITOB30BaHUS
Cepsguca;
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2.3.6.3. B3UMaTh  JIOMOJIHUTENILHOE BO3HATPaXKJICHHE 32 OCYIIECTBICHUE
MTHOBEHHBIX IUIaTexed OaHkamu-yyacTHuKamu CMII, B TOM uwmcie OaHKOM-
MOCPETHUKOM;

2.3.6.4.B OOHOCTOPOHHEM TIOPSIIKE OTKa3aThCA OT  MPEAOCTaBICHUS
BO3MOYKHOCTH MOJYy4Y€HUsI MTHOBEHHBIX IaTexeit mo CMII Knuenty B cinyyasx:

Hapymienuss Knuenrtom ycnoBuii JloroBopa, B TOM YHMCIE HACTOSILIETO
IPUITIOKEHUS;

Hapymenus KiimeHToM mopsaka ymiaTel BOZHATPaKICHHUS,

HENPEJOCTaBICHUS KIMEHTOM COIJIacusl Ha Nepeavy CBEACHHM, COCTABIISIOINX
OaHKOBCKYIO TaliHy;

UHBIX, IPETYCMOTPEHHBIX 3aKOHOJATENbCTBOM PecnyOnnku benapyce;

2.3.6.5. mpuoctanoBuTh padoty CepBuca B ciiydyae oOHapyKeHUsl OO0k, cO0eB
WIM UHBIX HeucnpaBHOcTed B pabore CepBHca, a TakKe B Cilydae IpPOBEICHUS
npoUIaAKTHYECKUX (TEXHOJOTMYECKUX) padOT U IO MHBIM NIPUYHUHAM;

2.3.6.6. otkazats KimeHnty B ocymiecTBiIeHMM (DUHAHCOBOW OMepanuu C
ucnonp3oBanueM CepBrca Mpy BOSHUKHOBEHHUH TIOI03PEHUS, YTO MTHOBEHHBIH TTATEXK
COBEpIIIAETCA B LIEJSAX JETaTu3alu (OTMBIBAHHS) TOXO/IOB, MOTYYCHHBIX MPECTYIHBIM
nyTeM, (UHAHCHPOBAHUS TEPPOPUCTUUYECKON IEATEIBHOCTH W (UHAHCHUPOBAHUS
pacmpoCcTpaHEHHs OPYKHS MAaCCOBOTO TIOPAKECHHUS;

2.3.6.7. orpaHUYUTh, WM OJOKUpPOBaTh ucMHoiib30BaHue CepBuca W/WIH
OTJEJIbHBIX MTHOBEHHBIX IIaTEKEeH MPU HAJIMYUU OCHOBaHUH (IIpU3HAKOB), uT0 CepBuC
UCIIOJIb3YETCSl JUJIsl OCYILECTBICHUS MOLICHHUYECKHUX OIepaluii, B TOM 4YHCIe A
otaenbHbIX KineHToB;

2.3.7. baHKk He HeceT OTBETCTBEHHOCTh 3a OTKa3 ydactHuka CMII npunsaTh
MTHOBEHHBIM IUIaTeX, a Takke 3a paboTOCNOCOOHOCTh, HENOCTYMHOCTh HMHOIO
yuactHuka CMIL.

2.3.8. KnmuenT He BOpaBe OCYIISCTBISATh MTHOBEHHBIC IUJIATEXH €
ucnonp3oBanmeM CMII B pamMkax OCYWIECTBIEHUS  NPEANPUHUMATEIBCKOU
JeSITEIBHOCTH.

2.4. YCJIOBUA OKA3AHUA YCIIYTU «OBMEHSATH BBIT'OJHO»
[TOCPEACTBOM UCIIOJIbB3OBAHUA CUCTEMbBI IMCTAHIIMOHHOI'O
BAHKOBCKOI'O OBCIIYKUBAHUSA «MHTEPHET-BAHK»

2.4.1. lng ueneit HaCTOSAMIETrO MYHKTA UCIIONB3YIOTCS CIEIYIOINE TEPMHUHBI U UX
ONPENEIICHUS:

BaIIOTHO-0OMeHHast oneparus (1anee — BOO) — mokymnka WHOCTPaHHOW BatOThI
bankom, npogaka THOCTPaHHOM BaIOTHI baHKOM, KOHBEPCUS MHOCTPAHHOM BaJIOTHI
bankowm;

OOMEHHBIN Kypc — ycTaHOBJIEHHbIM bankom 11t yeinyru « OOMEHSTH BBITOIHOY
Kypc, 1o kotopoMy nipousoaurcs BOO;

CYET — TeKYIIUH (pacuyeTHbIN) 6aHKOBCKHM cueT KineHTa B 0€I0pyCcCKUX pyOIIsx
WM MHOCTPAHHOM BaJllOTE, OTKPBITBIA B baHke, 0e3 BhIMycka K HEMY OaHKOBCKOMU
MJIATEKHON KapTOYKH;
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ycayra «OOMeHSTh BBITOJHO» — yciayra banka, mnosBossitomas Kiumenty
NOCPECTBOM Hcnosib3oBaHusl MHTepHeT-banka ocymectBissTe BOO no cueram.

WHble TEpMHUHBI UCHIOJB3YIOTCS B 3HAUEHUH, ONPEACIIEHHOM 3aKOHOAATEIbCTBOM
PecniyOnuku benapycs u (unn) JloroBopom.

2.4.2. yciiyra «OOMEHSTH BBITOJHOY» MPENOCTABIAETCS MocpencTBoM MuTepHeT-
banka Knuenrtam, kotopsie 3akmouniu ¢ bankom norosop ycinyru MaTepner-bank.

2.4.3. O0urme ycioBus mpenocTaBieHus yeiayru « OOMEHSTh BBITOTHOM:

2.4.3.1. o0Gs3aTtenbHBIM ycnoBueM ocyiectieHuss BOO mo cuertam B pamkax
yciyru «OOMEHSTh BBITOJHO» siBIsieTcsl Hanuuue y KinueHta He meHee 2 (IBYX)
OTKPBITHIX B baHke cueToB B pa3HbIX BAIIOTAX;

2.4.3.2. mepeyuciaeHue JICHSXKHBIX CPEJCTB MPH  HUCIOJIb30BAHUU  YCIYTH
«OOMeHATh BBITOAHO» ocyluecTBisieTcss co cuera Kimenta B banke, Ha KOTOphIi He
HAJIOKEH apecT U 10 KOTOPOMY HE MPHUOCTAHOBJIEHBI ONEpallvH, IPYU HAJIMYUU HA HEM
CYMMBI JIEHEKHBIX CPEACTB, JOCTATOYHOM JUIsl COBEPILIECHHUS OIlEpaliy, C 3a4UCICHUEM
NOJTYy4YeHHBIX B pe3ynprare BOO neHeXHBIX CPEACTB HA €TI0 CUeTa, OTKPLIThIE B baHke;

2.4.3.3.

2.4.3.3. nna ocymectBieHuss BOO B pamkax ycmyrd «OOMEHSTH BBITOJTHO
Kiment B UHTEepHET-banke:

BBIOMPAET B CIEAYIOIIEH IMOCIEI0BATENHOCTH BAJIOTY CyYe€Ta JJIA CIHUCAHUS
JEHEXHBIX CPEICTB, CUET /I CHUCAHUS JICHEXKHBIX CPEACTB, BAIIOTY CUETa IS
3a4MCIICHUS JEHEKHBIX CPEICTB, CUET JIJIS 3a4MCIICHUS ICHEKHBIX CPECTB;

O3HaKaMJIMBAETCsI ¢ TEKYIIMM OOMEHHBIM KypCOM, ACHCTBYIOIIUM Ha MOMEHT
BbIOOpa KineHTOoM cueTa /15 3a4KClIeHus J€HE)KHBIX CPEJICTB U yKazaHHbIM baHkoM B
nosie «OOMEHHBIN Kypey;

YKa3bIBAET CYMMY CIIMCAHUS CO CUETA WM CYMMY 3a4MCIICHUS Ha CUET;

IPOBEPSAET yKa3aHHbIC BBIIIEC MapaMeTpbl U MOATBEPKAAECT UX NPaBUIBHOCTH
nyTeM HakaTus KHONKU «IIpopomkuTey;

MyTEM MPOCTABJICHUS B 4EK-O0OKCE OTMETKH MOATBEpPKIaeT baHKy, 4TO MOPSAOK
okazaHusi yciayru «OOMEHSTh BBITOJIHO», OINHUCAHHBIA B HACTOSIIEM ITYHKTE
(oTkpbIBaeTca npu nepexoae KimeHra no ccbuike, yKa3aHHOW B OKHE C UEK-OOKCOM), B
T.4. MOPAJOK U crnocod BbelpaxkeHuss KiueHToM corjacusi Ha HCIOJIb30BAHUE
ycTaHoBJIeHHOr0 bankoM oOMeHHOro Kypca ajis coBepiienuss BOO B pamkax ycnyru
«OOMEHATh  BBITOAHO» M mpeAcTaBieHuss bankom  KimeHTy — JoKyMeHTa,
noareepkaarouero nposeaesue BOO npu okazanuu ycinyru, KilmeHTy MoHsTEH, OH ¢
HUM O3HAaKOMJIEH U C ycaoBusiMH ocyiectsiieHns BOO KimeHT cornaces;

MyTeM IMPOCTaBJIECHUS B YEK-OOKCE OTMETKH, a TaKXe JabHEHIIEero Ha)KaTus
KHONIKHU «IIpomoimkuTs» 1 BBOJA ceaHCOBOro napoiisi Ha cante MHTepHeT-banka wim
KOJa JOCTyIa B MOOMJILHOM IPUJIOKEHUH (J1ajiee COBMECTHO WMJIU MO OTIEIBHOCTH T10
nyHKTY 2.4 [Ipunoxenus 5 k JloroBopy — koa) Knuent noarsepxxaaet banky cornacue
¢ oOMeHHbIM Kypcom s coBepiieHus BOO, ykazanubim bankom B mose «OOMeHHBbII
Kype»;

HNOJATBEP)KIAET CBOE pelleHue (BblpaxkaeT cornacue) cosepminte BOO Ha
yCIOBUSX (mapameTpax), KOTOpble OH BBeN (BbIOpad B COOTBETCTBYIOIIUX IOJISX), a
TAaK)K€ YCIIOBUSIX, YCTAHOBJIIEHHbIX baHkomM Ha MomeHT BBoaa KiuneHtom
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COOTBETCTBYIOIIUX MapaMeTpoB coBepiieHus BOO, U B COOTBETCTBUU C MOPSIKOM
okazaHus yciayru «OOMEHSTh BBITOJHO», OMMCAHHBIM B HACTOSAIIEM ITyHKTE, a TAKKE
coriacue ¢ OOMEHHBIM KypcoM, yka3aHHbIM bankoM B moje «OOMEHHBIM Kypc» U
UCIoyib3yeMbiM bankoM nipu okazaHuu yciyrd « OOMEHSTh BBITOAHOY», ITyTEM Ha)KaTus
kHONIKK «IIponomxkute» u BBoAOM kojna. Ilocme BBoma koma KimeHT He MoOXer
otMeHuTh (M3MeHuTh) BOO u cornacoBanHbie UM yciaoBus coBepiiueHust BOO.

BOO coBepmiaeTcs mnpu  YCIOBUM, YTO K MOMEHTY HaXXaTusi KHOIKH
«[Ipomomxute» u (WIK) BBOAA KoJa OOMEHHBIM KypcC, YCTaHOBICHHBbIH bankoM, He
U3MEHWICS, U OTCYTCTBYIOT HHBIE OCHOBAaHHS /i OTKa3a B €€ coBepuieHuu. B
noaTBepkaeHue ycrnemHo coBepimenHod BOO bank npenocrasnsier KineHty uyek,
0TOOpakas ero Ha SKpaHe UCIOoIb3yeMoro KimeHTom ycTpoicTaa.

Eciu  oOMeHHBIE Kypc, YCTaHOBJCHHBIM baHkoM 11 cOBepIlECHUS
cootBercTByrolero suaa BOO, nanmmupoBanHoi KinmeHToMm, H3MEHUIICS HA MOMEHT
Haxxatust Knnentom kHonku «IIpo1omkuTey» ninm Ha MOMEHT BBoAa koaa, BOO bankom
HE OCYILECTBIIAECTCS ¢ MH(PpOopMUpoBaHreM 00 3ToM KimeHTa cornacHo 4acTH YeTBEPTOU
HACTOSIIIETO MOJIMYHKTA.

IIpn weycnmemnom 3aBepmiennn BOO Kimenty npemocrasnsiercs banHkom
uH(popmanus myTeM €€ BhIBOJA Ha 3KpaH, ucnosub3zyemoro KimeHToM ycTpoicTBa o
pesynprare 3aBepuieHns BOO ¢ yka3zaHueM IIpUYMHBI HEBO3MOXKHOCTH €€
OCYIIECTBJICHHUS.

2.4.3.4. unpopmanus o cosepiieHHbIx BOO pocrynuna Knuenty B MuTepHeT-
banke banka,;

2.4.3.5. Bpemst okazaHusi yciayrd «OOMEHSTh BBITOJHO» YCTaHABIMBACTCS
BaHKOM caMOCTOATEIBHO U MOXKET ObITh U3MEHEHO baHKOM B OJJHOCTOPOHHEM MOPSAKE;

2.4.4. KnueHT uMeeT npaso:

710 BBOJIa Koja (B moaTBepxkaeHUE coryiacus ¢ copepiienneM BOO) otkazarbes
ot ocyuiectsiieHnss BOO nytem HaxaTust KHOKH «OTMEHay;

oOpaTtuThcs B baHk 15t mostydeHus mojaHoi nadopmanuu o copepuieHHoit BOO,
a TakKe 10 MHBIM BOIIpOCaM B paMmkax coBepuienus BOO;

2.4.5. baHK UMeeT paBo:

B OJJHOCTOPOHHEM MOPSJKE YCTAHABIMBAThb, U3MEHATh U OTMEHATH JINMUTHI 11O
KoiuuecTBy, cymme ogHoit BOO u oOmeit cymme BOO, coBepiiaembix B T€UEHHUE
OJIHOTO JIHS U (WJIM) B TEUEHHE OJIHOTO Mecsla B paMKax ycinyru « OOMEHSTh BHITOJTHO,
C yBegoMJieHHeM 00 3ToM Ha caiite banka www.stbank.by n/unu B Unrepuer-banke
banka, n/unm myrem Hanpasierus SMS-coobienus Ha HomMep MOOMIBHOTO TesieoHa
Knuenra, w/umm myrem pasmemenus napopmanuu B Oducax npogax. bank nmeer
MPaBO Ha OCHOBaHUMU MHCHMEHHOIO 3asiBJeHUs KiueHTa ycTaHaBIMBaTh, U3MEHATH U
oTMeHATh TUMUTHI 110 BOO uHauBuayansHo 11s kaxaoro Kinuenra;

B OJHOCTOPOHHEM TNOpsAJKe oTKazarb Kimenty B ocymectsieHnn BOO B
CIIyqasix:

OoTCyTCTBUS Ha cyere KimeHTa AOCTaTOYHOW CyMMBbl JE€HEXHBIX CPEACTB IS
ocymectrieHus BOO;

Hanuuus B banke nndopmalum o HaJ0KEeHUU apecTa Ha JCHEKHbIE CPEICTBA WU
O TPUOCTAHOBJIEHUHU OIEpalui MO CYeTy, C KOTOPOTO MPOU3BOJUTCA CHUCAHUE



90

JeHexHbIX cpenacTs no BOO, wim o 3ampere cOBEpUICHUS PACXOAHBIX ONEPALMN IO
TaHHOMY cyeTy KnueHra;

MOJI03PEHUs Ha ocylecTBiieHne KIIMEeHTOM Wi TpEeThbMMH JULAMU OT UMEHH
KimeHTa MOIIEHHMYECKUX JEWCTBUM B paMKax MOJb30BaHUS yciayrod «OOMEHSTh
BBITOJTHOY;

HECaHKIIMOHUPOBAHHOTO BMEIIATENBCTBA CO CTOPOHBI TPETHHX JIUIL JINOO CaMOT0
Knuenta B paboty yciayru «OOMEHSTh BBITOAHO», KOTOPOE MPHUBEAET HIA MOXKET
NPUBECTH K XHILIEHHUIO, YTEUKe, IMOTEepe, MOMAJEIKE, W3MEHEHUIO, OJIOKHPOBAHMIO
uHpOpMalluy, MCKaXKEHUIO Ipolecca o0padOoTKHM MHPOpMAUM WM K HapyILICHHIO
YCTaHOBJICHHOTI'O NOPSIIKA €€ MapIIPyTH3aLUH;

UCHoJb30BaHusl KimeHTOM mporpaMMHOro oOecnedyeHus, KOTOPOE MOXKET
HEraTUBHO MOBIUATH Ha padboTy yciyru «OOMEHSATh BBITOJHOY;

HenpeacTasnenus Kimentom HeoOxoaumoin mHbopManuu U (WIK) CBEACHUM U
JIOKYMEHTOB (MX KOIHIl) B ClTy4yasix, yCTAHOBJICHHBIX 3aKOHOJIaTeIbCTBOM PecmyOmnku
benapych u (nnm) ycnosusimu Jlorosopa;

HaJM4Ms TEXHUYECKUX cO0EB, MHBIX MPOOJIEM TEXHUYECKOT0 Xapakrepa B baHke;

HenpoxoxieHus B banke B paMkax nosp3oBanus Kiimenrom ycinyroit «OOMEHSITh
BBITOJIHOY» TIPOLIEAYP O€30MaCHOCTH;

MHBIX, TPETYCMOTPEHHBIX 3aKOHOAATeNIbcTBOM PecryOnnku benapych ciydasx;

MIPUOCTAHOBUTH MpeaocTaBieHue yciayrn «OOMEHSTh BBITOJHO» B Cllydae
oOHapyXKeHUsI OIIMOOK, COOEB MJIM MHBIX HEUCIPABHOCTEN B paboTe yCIyTrH, a TAK)KE B
cillydae TMPOBENCHUS MPOPMIAKTHYECKUX (TEXHOJIOTHUYECKHX) PaboT M 1O HHBIM
IPUYHHAM;

2.4.6. Knuent o0s3yercs:

HE BBINOJHATH JEHCTBHSA, KOTOPbIE MOTYT TPHUBECTH K HapyLICHUIO
¢byHKIMOHNpOBaHUA ycIyru «OOMEHSTh BBITOIHOY;

BBIMOJHATh MpPOYME  OOSI3aHHOCTH,  OINpEAENCHHbIE  3aKOHOAATEIHLCTBOM
Pecnyonuku benapych u ycnoBusmu Jloroopa;

2.4.7. bank ob6s3yercs:

obOecrieunth Aoctyn K yciayre «OOMEHSTh BBIFTOJAHO» B TEUYEHHHM BpPEMEHH,
yCTaHOBJIEHHOTO baHKOM 1J1d OKa3aHus yciiyrd, nocpeactsoM MHrepuer-banka;

BBINOJIHATh MHHUIIMMpPOBaHHbIe Knuentom BOO B pamkax ycnyru «OOMeEHSTH
BBITOJIHO» B COOTBETCTBUM C YCJIOBHSMHU JloroBopa 3a HCKIIIOUEHHEM CIIy4acs,
IPEeyCMOTPEHHBIX 3aKOHOJaTeNnbcTBOM PecnyOnmuku bemapych u (uim) ycrnoBUsSIMU
Horosopa;

B IIpeJenax, YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM M ycioBusMH Jlorosopa,
oOecrieunBaTh KOH(HUICHIIMATLHOCTh, HHpOpManmu o KimeHte u ero omepanusx,
BBINIOJIHEHHBIX U (WJIM) MHULIMMPOBAHHBIX B paMKaXx yciIyrn « OOMEHSTh BBITOIHOY», HE
pasriamarb CBEJIEHUS, COCTaBIISIONINE OAaHKOBCKYIO TaliHY.

2.5. YCJIOBUS OKA3ZAHUSA YCIIYI'U «ITOJTYUEHUE ITEPEBOJA 13
BAHKA-ITAPTHEPA» C UCITIOJIbB3BOBAHUEM CUCTEMBI
JTNCTAHIIMMOHHOI'O BAHKOBCKOI'O OBCJIY KUBAHUA « MHTEPHET-
BAHK)»
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2.5.1 lns ueneut HaCTOSAMIErO ITYHKTA UCIIONB3YIOTCS CIEAYIONINE TEPMUHBI U UX
ONpPEIEIICHUS:

Oank-mapTHep — OaHk-pesuneHT Poccuiickoit demeparuu, 3aKIIOUYUBIIAN C
bankoM moroBop, B paMKax KOTOPOTO OCYIIECTBISIETCS HWH(OPMAIMOHHO-
TEXHOJIOTHYECKOE B3aMMOJICHCTBUE U PACUEThl P OCYLIECTBICHUN TPAHCTPAHUYHBIX
IIEPEBOJIOB B I10JIb3Yy KIMEHTOB baHka;

HOMEP MOOWJIBHOTO TeneoHa — aOOHEHTCKUNM HOMEpP COTOBOW TOJIBHKHOM
AIEKTPOCBS3U,  BbIACICHHbIM  KilMeHTy  omeparopoM  COTOBOM  MOJBH>KHOM
AIEKTPOCBS3U, UCIIOIb3YEMbIN MPHU MMOTYYCHUN IEPEBOA;

ycinyra «llomydenue mepeBoja W3 OaHKa-mapTHEpa» (llajnee Mo MyHKTy 2.5
[Tpunoxenus 5 k JloroBopy — yciyra) - yciyra, okassiBaeMas Knnenry bankom mo
3a4MCIICHUIO Ha cueT KimeHTa JeHEeKHBIX CPEJCTB 10 TPAaHCTPAaHUYHBIM [IEPEBOAAM OT
$u3NYECKUX JMILI, SBISIFOIIMXCS KIMEHTaMu OaHKOB-APTHEPOB, C HCIOJIb30BAaHUEM
HOMepa MOOMIIbHOTO Tenedona Knuenra;

CYeT — TeKYIUH (pacueTHbI) OaHKOBCKHi cueT Kinenra B 6eopycckux pyossix
n/mm pomnapax CIIA, oTkpbeITeiii B baHke, IOCTym K KOTOPOMY MOXET OBITh
oOecrieyeH IpH UCTIOIb30BaHNH OAHKOBCKOM IJIATEXHON KapTOUKH.

WHble TEepMHUHBI UCTIOJIB3YIOTCS B 3HAYEHUH, OTIPEAECICHHOM 3aKOHOJaTEIbCTBOM
Pecnyosiuku benapyce u (mim) JloroBopom.

2.5.2. Ycnyra npenocTasisieTcs ¢ ucnoiab3oBanueM MuatepHer-banka Knuenrawm,
KOTOpbIE 3aKirouniu ¢ bankom norosop yciyru MatepHer-bask.

2.5.3. O0urue ycnoBus MPeA0CTaBICHUS YCIYTH:

2.5.3.1. o0s3aTenbHBIM YCIOBUEM MOJYUYCHHUS] YCIYTH SIBISETCS HalIU4Yue Y
Knunenta B banke cuera;

2.5.3.2. noakmroueHue Kk yciyre ocyuectBisiercss Kimmentom B UHTepHeT-banke
banka myTeM COBEpILICHUS UM MOCJIEA0BATEIIBHOCTH JECUCTBUM:

BBIOOp cyeTa U3 MepeyHs OTKPBIThIX Ha uMs Kinenra cuetoB B baHke, KOTOpbIi
OyJeT UCIOJIb30BaThCs B KAUYECTBE CUETA, HA KOTOPBIA OyyT NOCTyNaTh NEPEBOIBI;

MPEOCTABIICHUE COTJIacUsl Ha IepeAady NEepPCOHANbHBIX JTAHHBIX M CBEACHMIA,
COCTABJISIIOUIMX OAHKOBCKYIO TaiiHy KimeHTa, M mOC/eqyroniero OCyIIeCTBICHUS
nepeBojia B moas3y Knuenra (ganee — cornacue);

CBepka HoMepa MoOmiIbHOro tenedona Kimenra, KoTopelil OyAeT UCIOIb30BaH
JUTS TIOJTyYEHHUS IEPEBOA.

Haxxumas knonky «lloaximrountey KinueHT moarsepxaaet cBoe 0O3HaAKOMIICHUE U
COIJIaCH€ C HACTOSLIUM IIYHKTOM, a TaK)K€ BBIPA)KaeT Corjacue Ha 3auucienre bankom
JICHE)KHBIX CPEACTB Ha yKa3zaHHbIA KineHToM cuer nmo HoMepy MOOMIIBHOTO TenedoHa
Knuenra.

2.5.3.3. OTKJIIOYEHHE OT YCIYTM MOKET OCYIIECTBIATHCS KakK MO WHUIMATHBE
Knuenta B UuTepHEeT-baHke, Tak 1 1o nHUIIMATUBE baHka;

2.5.3.4. KnueHT nMeeT BO3MOXKHOCTh B MIHTepHET-baHke 1Mo cBoel MHUIIMATHBE:

U3MEHHUTH CUET JIJISl 3aYMCIICHMS], BHIOPAB HOBBIN U MTPEI0CTABUB HOBOE COIJIACHE;

OTKJIFOUHUTH YCIIYTY;
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2.5.3.5. 3aKkpbITHE CcUETa, HAPYILIEHUE YCIOBUI J[oroBopa uian ero pacTopKeHHue,
CMEHa HOMepa MOOUIILHOTO TesepoHa BiIeUeT aBToMaTudeckoe oTkimouenune Knrenra
OT yCIyTH.

2.5.4. Knuent ummeer mpaBo oOpaTuthcs B baHK A MONydeHUs TOJTHON
uHbOpMaIlMU O MOJTYYSCHHOM MEpPEBOJE, a TAaKXKE MO MHBIM BOIPOCaM, CBSI3aHHBIM C
OKa3aHUEM YCIYTH.

2.5.5. baHk umMeer 1npaBo:

2.5.5.1. ycranaBmuBaTh M MU3MEHATH JUMHTHl MO KOJHWYECTBY M CyMMam
MOJIy4aeMbIX MIEPEBOJIOB B TE€UEHUE OJHOTO JHS U (WJIM) B TEYECHUE OJTHOTO Mecslia ¢
YBEJOMJICHHEM 00 YCTaHOBJICHHBIX JIMMUTAX (M3MEHEHUSX JIMMUTOB) Ha caiite banka
www.stbank.by u/unu B Untepuer-banka, u/unu nmytem HarnpasiaeHus: SMS-coob1ienus
HAa HOMEp MOOWIbHOro TenedoHa, W/WIM IMyTeM pa3MelieHuss uHbopmanuu o0
u3MeHeHusix B Oducax mpogax. baHk nMeeT mpaBo Ha OCHOBAaHMM IMHUCHMEHHOTO
3asgByieHUs1 KinueHTa ycraHaBiuMBaTh, U3MEHATh U OTMEHATh JIUMUTHI MO MOJIy4aeMbIM
nepeBoiaM MHIWBUYaIbHO TSl Kakaoro Knnenra;

2.5.5.2. B OIHOCTOPOHHEM NOPSIAKE OTKa3aTh KIIMEHTY B IPEOCTABICHUH YCIIYTH
B CITyJasiX:

MOJIO3pPEHHSI Ha ocyliecTBieHne KIMEHTOM WM TPEeThUMU JIMIAMU OT UMEHH
KimeHTa MOIIEHHNYECKUX TEUCTBUM B paMKax MOJIb30BAaHUSl YCIIYTOM;

HECaHKIIMOHUPOBAHHOT'O BMEIIATEIFCTBA CO CTOPOHBI TPETHHX JIHII TUO0 CaMOro
Knuenrta B paboTy yciiyru, KOTOpO€ NPUBENET WIM MOXET IMPUBECTU K XUILEHUIO,
yTeuKe, MoTepe, MOJJENIKEe, U3MEHEHHIO, OJOKUPOBAHUIO MH(OPMALIUU, WCKAKEHUIO
npoiiecca o0paboTku WHMOPMAIIMU WM K HAPYIICHUIO YCTAaHOBJICHHOTO TOpSAJKA €€
MapuIpyTH3aAINN;

ucnoiab3oBaHusi KimeHToM mporpaMMHOro oOecnedyeHus, KOTOPOE MOXKET
HETraTUBHO MOBJUATH HA OKa3aHHUE YCIIYTH;

HenpencrasieHus Kiouentom HeoOxonuMon nH(popmanuu u (Uiau) CBEIEHUN U
JIOKYMEHTOB (MX KOTHi1) B CITydasix, yCTAHOBJICHHBIX 3aKOHOIATEIbCTBOM PecmyOmmku
benapych u (nnm) ycnosusimu Jlorosopa;

HAJIMYUS TEXHUIECKUX COOEB, MHBIX IPOOJIEM TEXHUYECKOTO XapakTepa B banke;

HENpoxoXxJaeHUs B baHke B pamkax nonb3oBaHus KiaueHTom yciayrou mpoueayp
0e30IacHOCTH;

WHBIX, IPETYCMOTPEHHBIX 3aKOHOATeNIbCTBOM PecyOnmkn benapycs, ciydasx;

2.5.5.3. mpHOCTAaHOBHUTH MPEAOCTABICHHE YCIyrd, B cllydae OOHapyKEHUs
oMOOK, COOEB WM WHBIX HEHCIPABHOCTEH B paboTe yCIyrH, a TaKkKe B ciydae
IPOBEJCHUS MPOPHIAKTUUECKUX (TEXHOIOTMUECKHUX) pabOT U 10 UHBIM MPUYUHAM.

2.6. YCJIOBHA OKA3AHUA BAHKOM YCIIVIT «3AYUCIIEHUE C KAPT
P®»
2.6.1 Jlns ueneit HACTOSIIETO MMyHKTA UCITOJIB3YIOTCS CIEAYIOIINE TEPMUHBI U UX
OIIPEIEIICHUS:
BaJIIOTHO-0OMeHHas omnepanus (nanee — BOO) — nokynka MHOCTPaHHOMN BaJIIOThI
bankowm;
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OOMEHHBIN KypC — YCTAHOBJICHHBIM baHKOM Kypc, HUCIOIb3yeMbId UM MpH
oka3anuu bankom [lmarexxHsIx yciyr;

[lnarexn — nannuupyemele Kimmentom baHka miate)xn Ha CUeT, OTKPBITHIA B
banke, co cuera Knuenra, orkpeitoro B PO, nocpenctsom miarexHon cucteMsl banka
(manee — I1C);

CYET, OTKPHITHIN B banke — Tekyiuii (pacueTHblil) 0aHKOBCKUi cueT Kinenra B
Oenopycckux pyOusix, OTKphITHIN B banke;

yciyru «3aurciieHue ¢ kapt POy (nanee mo tekcty nmyHkra 2.6 [Ipunoxenus 5 k
HoroBopy — Ilnmatexusie ycnmyru) — cleayromnie okasbiBaemble bankom Kiuenty
IJIATEXKHBIE YCIIYTH MpuU ocyuiecTBIeHnn Knuenrom [lnarexeil: pacueTHbIE YCIyTH 1O
3aUHCIICHUIO JIEHEKHBIX CPENICTB IO CUETY, OTKPHITOMY B baHKe.

WHble TEPMUHBI HCTIOJIB3YIOTCS B 3HAUEHUH, ONPEICIICHHOM 3aKOHOIATEIbCTBOM
Pecny6iiuku benapych u (mim) JloroBopom.

2.6.2. bank 3apeructpupoBaH B BeaymeMcs HanuoHaabHBIM — OaHKOM
PecnyOnuku benapych peecTpe NOCTaBIIUKOB IUIATEXHBIX YCIYT M BHUAOB
OKa3bIBa€MbIX HWMH IUIATEXKHBIX  YCIOyr (perucTpallMOHHbIA Homep  banka
112.807000043.1-2-3-4-5.1110-0-0-0-9) xak mocTaBImIMK IIATEKHBIX YCIyT OTIepaTopa
IJIATE)KHOM CHUCTEMBI; PACUCTHBIX YCIyT; WHUIMAPOBAHUSA IUIATEXKA; SKBAMPUHTA
IUIATEXKHBIX OINEpaluuid; SMUCCUU (CO3JaHUsl) WIM PAaCHpPOCTPAHECHHS IUIATEKHBIX
MHCTPYMEHTOB (3MHCCUSI OaHKOBCKHX IUIATEXKHBIX KapTOUYEK, 3MHUCCHUS (CO3IaHUE)
WHBIX TUIATEXKHBIX HMHCTPYMEHTOB, TPEOYIOIIUX OTKPHITUS W BEACHUS CUETOB U
MPOBEJECHUSI PACUYETHBIX OINEpalil MO IJIaTeXaM, MPUHSATBIM IPU HCIOJIb30BAHUU
TaKMX WHCTPYMEHTOB, SMHUCCHs (CO3/IaHWE) WHBIX IJIATSKHBIX HHCTPYMEHTOB, 3a
MCKITFOUCHHUEM IJIATSKHBIX HHCTPYMEHTOB, TPEOYIOIIMUX OTKPHITUS U BEJCHUS CUETOB U
MPOBEJECHUSI PACUETHBIX OINEpalMil MO IJIaTeXaM, MPUHSATBIM IPU HCIOJIb30BAHUU
TaKUX UHCTPYMEHTOB); UH(POPMAIIMOHHBIX TUIATEIKHBIX YCITYT.

[Inmarexupie ycnyru banka B pamkax ocymectBieHuss Knuenrom Ilnarexent
oka3biBaloTcsi bankom Tonpko KimeHty, siBisitomemycss Hepe3uieHToM PecnyOiuku
benapych, KOTOpBIN BBICTYIIAET MHUIIMATOPOM [lmaTexa — miaTeabIuKOM U COBIAAAET
B OJTHOM JIHILIE C IToydareneM [lnarexa, B mosb3y KOTOPOTO OCYIIECTBISAETCS JaHHBIN
[1maTex.

OcymectBnenne [lmarexeil MmMpou3BoAMTCS € IpuBJiedeHHEM ydacTHuka [IC
banka nns ununuupoBanus IlnaTtexa, KOTOpBIM siBiseTCS HEOAHKOBCKOW KPEAUTHOM
OpraHU3aIMel B COOTBETCTBUH C 3aKOHOIATEILCTBOM PD.

2.6.3. Ocymectienue [1naTexel nporu3BOAUTCS C UCTIOIb30BaHUEM MHTEepHET-
banka Knuenramu, kotopele 3axkirouninu ¢ bankom norosop yciyru UatepHer-bank.

OO0s3arenbHBIM  ycnoBUeM oOkazaHusi bankom [lnaTexxHbIX yCiayr sBIseTCs
Hanuuue y Knuenra cuera, oTkpbeITOro B banke.

2.6.4. Tlopsgox B3aumojeilictBus banka u Kimenta npu ocyliecTBICHUH
nHnmmupyeMmsix Kimentom Ilnarexein m mnpaBwia okazanus bankom Kimenty
[1maTeXHbIX yCIyT, OCYIIECTBICHHUS TUIATEKHOM ONEpaLNN:

2.6.4.1. nns okazanus bankom Knnenty [Inarexubix yenyr Knuent B UHTepHeT-
banke banka:
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BbIOMpaeT HoMep OaHKOBCKOM MJIATEKHON KapTOUKH JIJIsl 3aUMCIICHUS IEHEKHBIX
cpeactB no Ilmarexy Ha cyer, OTKpbITBIM B baHke, Kk KoTopoMy baHKOM BblnylieHa
OaHKOBCKasl TUIaTexXHasi kKapTouka (nayee no nyHkTy 2.6 [Ipunoxenus 5 k JloroBopy —
KapTO4Ka), BBOAUT cymMy [Li1aTrexa B pocCHICKUX pyOIIsx;

O3HaKaMJIMBAETCS C YCTAaHOBJICHHBIM baHKOM U yka3aHHBIM B moJjie «OOMEHHBIH
Kypc», JEHCTBYIOIIMM Ha MOMEHT BbIOOpa KIueHTOM KapTOUYKH TEKYIIUM OOMEHHBIM
KypCcoM, UCIIOJIb3yeMbIM bankoM nipu oka3zanuu no Ilnarexy [lnarexxnon ycmyru s
nepecuera cymmbl Ilnarexa B Bamrore [lmarexxa B BaNIOTy 3a4uCIICEHHMs HA CYET,
OTKPBITHIN B baHKe;

IyTEM IPOCTABICHUS B YEK-OOKCE OTMETKH, a TaKXKe JAJbHEHIIEro HaxaTHs
kHonku «lIpomomxkute» KimeHT nonareepxkaaer baHky (BbIpakaeT) corjiacue c
OOMEHHBIM KypcoM, HCNOb3yeMbIM bankoMm npu okazanuu no Ilnarexy [lnarexnoit
ycayru A coBepiieHuss BOO u ykazanHbsiM bankoM B nosie «OOMEHHBIN Kype»;

IyTE€M IPOCTABJIEHUS B UEK-OOKCE OTMETKH MOJATBEP)KIAECT, YTO C MOPSIKOM
ocyuiecTBieHus [lnarexa, onMCaHHBIM B HACTOSIIEM NMYHKTE 2.6 (OTKpBIBaeTCs MpHU
nepexojie KimmeHnrta no ccplike, yKa3aHHON B OKHE C YeK-OOKCOM), B T.4. C MOPSJIKOM U
croco0oM BbIpakeHUs KIMEeHTOM coryiacusi Ha HCIOJIb30BAaHUE YCTAHOBJIEHHOTO
bankom 0OMeHHOr0 Kypca npu okazanuu [InaTexxHoil yeiayru u npeacrasieHust bankom
Kimenty nokymeHnTa, noarsepskaaroniero nposeaeane BOO npu okasanuu [Inarexnoi
ycnyru, KIIMEHT O3HaKOMIIEH, NAaHHBIA IMOPSAOK €My NOHATeH W KimeHT ¢ Hum
COTJIACEH,;

IPOBEPSET yKa3aHHbIEC BBILIE MapaMETPhl U MOATBEPKAAET UX MPABUIIBHOCTD, a
TaKXKe BBIPAXKaeT CBOE COIJlacue C YyCIOBUAMM coBepuieHus Ilmarexa, cormacue Ha
okazanue bankom IlnarexxHou yciyru m 3auuciieHue cpeacts no llnarexy Ha cyer B
banke, Kk KOTOpOMY BBIIIyIIEHA yYKa3aHHass KIMEHTOM KapTouka, a TaKXe COrjacue ¢
OOMEHHBIM KypcoM, yka3aHHbIM bankoMm B nosie « OOMEHHBIN Kypc» U UCIOJIb3yEeMbIM
bankowm 1ipu okazanuu [InarexxHou yciyru, myreM Haxxatus KHONKU «IIpogomkute» u
BBO/JIa CEAaHCOBOTO MapoJis Ha caiite UnTepHer-banka win koga A0CTyIa B MOOMJIBHOM
MIPUJIOKEHUH (J1ajiee COBMECTHO WJIU MO OTAEIBLHOCTH 10 MyHKTY 2.6 [lpunoxenus 5 k
JoroBopy — kox).

bank BrmpaBe B OJHOCTOPOHHEM TMOPSAKE M3MEHATHh YCTAHOBIICHHBIE W
UCIIOJIb3yeMble UM TpHU okazanuu [lmaTexHoi yciayru oOMEeHHbIE KypChl O MOMEHTa
HaxaTtust Kimmentom kHonku «IIponomkute» U (M) MOMEHTa BBOJa UM Koja. Ecnu
OOMEHHBIN KypcC, yCTaHOBJICHHbIN bankom, n3meHuscs Ha MOMEHT HaxaTusi Kimnenrom
kHONKU «IIpomokuTh» WM Ha MOMEHT BBOJa Kojaa, bank undopmupyer 06 3tom
Knunenra cornacHo noanyHkry 2.6.4.3 nynkra 2.6 IIpunoxenus S, npu 3tom Ilnarex
HE OCYILECTBIIACTCS,

2.6.4.2. nocne nepenanpasieHus Kinmenrta Ha ctpanuny yuactHuka [1C Knuent
Ha cTopoHe yyacTHuka [1C:

OCYILECTBIISIET HHULIMKMpOBaHue llnarexa, B TOM 4nciie mpegocTaBiseT COTJIacue
Ha IUJIATEXKHYIO ONEpalrio B BHUJIE aKIENTa IUIATEKHOIO yKa3aHus (C BO3MOKHOCTBIO
€ero OoT3bIBa), B (opMe MU Ha YCIOBMSX, NPEUIOKEHHbIX ydacTHUKoM IIC wu
coriacoBaHHbIX KimeHTowm;
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2.6.4.3. B IOATBEPKACHUE YCTIENTHO coBepiieHHOTo [lnarexa, okazanusi bankom
[Inarexxnoi yciyru u nposenenus BOO B pamkax okazanus Ilnarexnoit yenyru bank
npenocrasisier KnueHTty yek, oroOpaxkas €ero Ha 3KpaHe ucnoisibzyemoro Kimmentom
YCTPOMCTBA.

IIpn HeycnemHom 3aBepuieHuu onepaunu Kimmenty npenocrasisercss bankom
uHboOpMaIusl O pe3ysibTaTe 3aBepIICHHs OIepalud MyTeM e€ BbIBOJAa Ha SKpaH
YCTPOMCTBA, UCIONb3yemMoro Kinuentowm;

2.6.4.4. baHk ocyliecTBISET 3auncieHre Ha cueT KilneHTa qeHeXHbIX CpesICTB B
oenmopycckux pyossax no Ilmarexy B CcyMMme, ONpEAENEHHOW C NPUMEHEHUEM
yKa3aHHOTro B mojnyHkTe 2.6.4.1 nynkra 2.6 [Ipunoxenus 5 k JloroBopy o0OMEHHOTO
Kypca, He TI03/IHEE 5 MUHYT C MOMEHTA I10JIy4eHUs baHkoM nH(opManum oT ydacTHUKA
I1C 06 ncnonnenuun uM ykazanus Kimenra;

2.6.4.5. G6e3ot3piBHOCTD [lnarexa um okoHuaTenbHOCTHh [laTeka HacTymaroT B
MOMEHT 3a4uClI€HUs] BaHKOM Ha cyeT, OTKpBITHI B baHKe, EHEXKHBIX CPEACTB B
oenopycckux pyossx no [Tnarexys;

2.6.4.6. naopmanus 0 3a4UCICHUN JIEHEXKHBIX CPEJCTB Ha CUET, OTKPBITHIN B
banke, no Ilnarexxam nocrynna Kimmenty B MaTepner-banke;

2.6.4.7. B uensx oOecleueHUs TapaHTUPOBAHUS 3aBEPIICHHUS PACUYETOB IO
[InaTexxam rcnoabp3yeTcs OaHKOBCKasl TrapaHTHs, MPEAOCTaBIIIEMasi B COOTBETCTBHH C
YCJIOBHUSIMM JIOTOBOPA, 3aKJIFOUEHHOTO Mek 1y bankoMm n ygactHukom [1C.

2.6.5. KinueHTt umeet npaso:

oOpatuthcss B bank nns momydyeHuss uHOpMauu 00 OCYIIECTBICHHBIX
[InaTexax, a Takke 10 MHBIM BOIIPOCaM MPOBEACHUS YKa3aHHbBIX OIllEepaLnii;

2.6.6. baHk nMeeT 1npaBo:

2.6.6.1. B OIHOCTOPOHHEM IOPSAKE YCTAHABIMBATb, U3MEHITh U OTMEHATH
JUMUTHI TI0O KOJHYECTBY, cymme onHoro Ilmatexxa u oOmelr cymme Ilmarexeit,
OCYLIECTBJISIEMBIX B TEUEHHWE OJHOTO JHA M (WIM) B TEUYEHHE OJHOIO Mecsua, C
yBeZlOMIIEHHEM 00 3ToM Ha caiite banka www.stbank.by n/unu B UntepHer-banke,
W/Unm nyTeM HampaBiieHus SMS-cooOmieHuss Ha Homep MOOMJIBHOro TenedoHa
Knuenra, n/umm nyrem pasmeinenus uHpopmauuu B Oducax npoaax. bank mmeer
paBO Ha OCHOBAHWMM MHCHBMEHHOTrO 3asBieHMs KimeHTa ycTaHaBiIMBaTh, U3MEHATh U
OTMEHSTH JIUMUTHI 0 [1naTexam MHANBUAYAIbHO AJs Kaxka0oro Kinuenra;

2.6.6.2. npuoctaHoBUTH IpoBeieHue [lnarexeii B cmyyae oOHapyKEHUs OLIMOOK,
cOOeB WJIM MHBIX HEUCIIPABHOCTEH B MPOLIECCE MX OCYIIECTBICHUS, a TaKXkKe B Caydae
IPOBEJCHUS MPOPMIAKTUUECKUX (TEXHOJOTHUYECKHX ) padOT U MO UHBIM MTPUUMHAM.

2.6.7. KnueHt obs13yercs:

HE BBIIIOJIHATH JIEUCTBHS, KOTOPhIE MOTYT IPUBECTH K HApYLIEHUIO Ipolecca
ocyuiectiieHus [Inarexen;

BBITIOJIHATh ~ IPOYME  OOS3aHHOCTH,  OMPEICIICHHbIE  3aKOHOJATEIbCTBOM
Pecniy6onuku benapych u ycnoBusmu JloroBopa;

2.6.8. bank o0s3yeTcs:

B IIpeJiesIaxX, YCTAHOBJICHHBIX 3aKOHOAATEIBCTBOM M YCJIOBUAMHU Jlorosopa,
obecnieunBaTth KOHQUACHIHAIbHOCTh HHpopMaimuun o Kimente u Ilnarexax, He
pasriiamaTh CBEIEHUS, COCTABIIAIONIME OAHKOBCKYIO TalHY;
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yBeAOMHUTh KilMeHTa 1Mo OJHOMY WJIM HECKOJIbKMM (Ha ycMmoTpeHue bankom)
KaHaTy(aMm) cBsi3U (aapec AIEKTPOHHOHN MOYTHI, HOMEP MOOWIBHOTO TeiaedoHa Hu Jp.),
CTaBIIUM(H ) U3BECTHBIM(M) BaHKy B CBSI3U C 3aKII0OUEHHEM UJTU B IIPOLIECCE UCTIOTHEHUS
JloroBopa, w/mm ¢ ucnonb3oBanueMm MHTepHeT-banka, B ciydasx mpeanojiaraeMoro
WJIU BBISIBJIEHHOTO (haKTa HEMPABOMEPHBIX JIEUCTBUIA, JIMOO Yrpo3bl JJisl O€30MaCHOCTH
oka3anus bankowm IlnmarexxHOM yCiyru.

2.7. YCJIIOBMA OKA3AHNA BAHKOM YCIIVI'U «OIJIATA
3APYBEKHbBIX CEPBHUCOB»

2.7.1. Jlns nieneit HaCTOSIIEro MyHKTa UCIIOIB3YIOTCS CIICAYIOIINE TEPMUHBI U UX

OIIPEIEIICHUS:
AGoHEHT — (hu3nUecKoe U0, 3aKiItounBIIee JoroBop ¢ [IpoBaiinepom;
Unentuduxatop Ilnaresxa — wuHPOpManus, TMO3BOJISIONIAS OJHO3HAYHO

uneHtuuuupoBatb AOoHeHTa B cucteMe I[lpoBaiinepa: joruH, U (WUIM) HOMEpP
JIUIIEBOTO cueTa, U (Wiu) Homep abOHEHTCKOTO (MM JIF0OOT0 MHOTO) JOTOBOPA, U (UJIX)
BUPTYaJIbHBI HOMEP U UHBIC aHAJIOTUYHBIE TaHHBIC;

[Imarexx — wHMIUMUpyeMbli KimeHTOM maTex 3a ycayry, OKa3bIBa€MYIO
[IpoBaitnepom AOGOHEHTY;

[InaTexxHast opraHuzaius - OPUIUIECKOE JIUI0, KOTOpoMy baHk Mo 10roBopy Ha
OKa3aHWE€ IUJIATEeKHBIX YCIYyr SKBApHHTAa IUIATEKHBIX OINEpaluid IEepEeUUCIIseT
npuHsATeie 0T KimeHTa JeHEeXHbIE CpPEACTBA B OC3HATUYHOM TOPSAIKE M KOTOPOE
HaIpaBJIsIET UX B N0Jib3y [IpoBaiiepa, ¢ KOTOPBIM y HETO 3aKIIIOUEH JI0TOBOD;

[IpoBaiigep - HOPUIAMYECKOE JIUIO WA WHIWBUAYAIbHBIM IPEANPUHUMATEND,
KOTOpPbIM  TNPUHAMJICKUAT TpaBo npuHATHsS [lmarexxa ©  HpegocTaBIsIONIUE
(okaspIBaroIIre) yeryru AOGOHEHTaM 10 3aKJIIOYCHHBIM C HUMHU JJOTOBOPaM;

Cuer — Tekymui (pacueTHblil) OaHkoBckuii cuer Kimenta B Oenopycckux
pyOJIIX, AOCTYN K KOTOpOMY oOOecneduMBaeTcsi MpH MCMHOJb30BAHUM OaHKOBCKOM
IJIATEXKHON KapTOYKH;

VYenyra «Omata 3apyOeKHBIX CEpBUCOB» (Jajiee MO TEKCTy MyHKTa 2.7.
[Tpunoxenus S k JloroBopy — [ inarexHbie yciyru) — ycinyra, npeoctasisieMas bankom
Knuenty ¢ 1enbio obecreueHns: BO3MOXKHOCTH coBepieHus: uMm [lnarexa I[posaiinepy
MOCPEACTBOM HCIOJIb30BaHus MHTEpHET-0aHKA.

WHble TEpMUHBI UCTIONB3YIOTCSI B 3HAUEHUH, ONPE/ICICHHOM 3aKOHOATEIbCTBOM
PecnyOnuku benapycs u (unn) JloroBopom.

2.7.2. bank 3apeructpupoBaH B BeaymeMcs HammoHaabHBIM —OaHKOM
Peciyonuku  bemapych peecTpe TOCTaBIIMKOB TUIATEKHBIX YCIyT W BHJIOB
OKa3bIBa€MbIX MMM IUIATEKHBIX yCIyr (peructpanyoHHslii Homep banka
112.807000043.1-2-3-4-5.1110-0-0-0-9) xak mocTaBIIMK IJIATEKHBIX YCIYT OMIepaTopa
MJIATEKHOM CHUCTEMbI; PACUETHBIX YCIYr; HWHUIMUPOBAHUS IUIATEKA; SKBANpHUHTa
MJIATEKHBIX OINepanuii; AMUCCUU (CO3JaHUs) WIM PACHPOCTPAHCHHS TIIATEKHBIX
UHCTPYMEHTOB (dMHCCHUSI OaHKOBCKHX IUIATEXKHBIX KapTOUYEK, IMHUCCHUS (CO3/1aHUE)
UHBIX TUIATEKHBIX HMHCTPYMEHTOB, TPEOYIOIIMX OTKPHITUS W BEACHUS CUETOB U
MPOBEICHUSI PACUETHBIX OINEpaluil Mo IUIaTekaM, MPUHATHIM IPU HCIOJIb30BAaHUU
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TaKMX HHCTPYMEHTOB, SMHUCCHUS (CO3/laHME€) WHBIX TMJIATEKHBIX HWHCTPYMEHTOB, 32
VCKIIFOUEHHUEM IIJIaTEXKHBIX HHCTPYMEHTOB, TPEOYIOIIHUX OTKPBITUS U BEJECHUS CUETOB U
IIPOBEJCHNsI PACUYETHBIX OINEpPAlMM IO IIATEXKaM, MPHUHATHIM IPU HMCIOJIB30BAHUU
TaKUX UHCTPYMEHTOB); MH(POPMAIIMOHHBIX TJIATEKHBIX YCIIYT.

bank Ha ycrmoBusx 3akmoueHHOro ¢ IlmarexHol opranuzanuenr I0roBopa
npuHuMaet [natex ot Knmenra n nepeunciisaer ero Ilnarexnont oprannsannn, KOTopas
HanpasisieT [Lmarex B none3y IIpoBaiinepa, ¢ kotopsiM y [lmaTexHon opranuzanuu
3aKJIIOYEH JIOTOBOP HA OpraHu3alMio Ipuema (IpHeM) IUIaTeX el WM aHAJIOTMYHOE
COTJIALLICHHUE.

2.7.3. Ocymectiienue [1naTexen npon3BOAUTCA C UCIIOJIb30BaHUEM MHTEpHET-
banka Knuentamu, koTopele 3akmouniiv ¢ bankom noroBop ycinyru MHTepHeT-baHK.
OO6s3aTenbHBIM ycloBUEM OKazaHUsi bankom [lnaTeXHbIX yCiIyr sIBIsSieTCS HaJu4He y
Kimenta Cuera, oTkpbiTOoro B banke.

2.7.4. llopsamox B3auMmopeictBusi banka u KiumeHTa npu CcOBeplICHHUH
nHnmupyeMmsbix Kimentom Ilnarexein m mnpaBwia okazanuss bankom Knmenty
[1maTeXHbBIX yCIIyT, OCYIIECTBICHHUS TUIATEKHOU OIEPALINN:

2.7.4.1. nna okazanus bankom Kimenry Ilnarexunpix yecnyr Knnent B IaTepHeT-
banke banka:

BBIOMpAET Il OIUIaThl COOTBETCTBYIOILIYIO YCIYTY B pazjene «3apyOekHbie
CEPBUCHI/UTPBD»;

BBOUT Mnentudukarop [lnaTexxa u moATBEp>KIaeT €ro MPaBUILHOCTH IMyTEM
Ha)kaTust KHONKU «IIpooImkuTh;

BbIOMpaer Cuer mnsa omiatkl [lnarexxHbIX yciayr U BBOAUT cymmy llmarexa B
Oenopycckux pyossix, B ciydae eciau cymma [lnarexa ve onpenenena [IpoBaiiaepom;

NOATBEPKAACT COTJIACHE C YCIOBHUAMHU OKaszaHus llnaTexxHoM yciyru myrem
MIPOCTABJICHUS OTMETKH B U€K-O0KCe U HaxaTusi KHONIKHU «[Ipomomkutsy;

MPOBEPSIET YKa3aHHBIE BBIIIEC MapaMeTpbl U MOATBEPKAAET UX MPABUIBHOCTD
IyTEM HaXaTusl KHONKHU «lIpoTomkuTe» M BBOJAOM CEaHCOBOTO IApOJIsl Ha CaWTe
HNuTtepHeT-banka uinu koja 10CTyna B MOOMIBHOM MPUJIOKEHHH.

2.7.4.2. B cinywae ycnemHoro 3aBepiueHust [lmartexa, okazanus IlmarexnHoit
ycnyru bank npenocrasisier Knuenty noarsepxaeHue o copepuieHnu [lnarexa B Buae
AIIEKTPOHHOT'O YeKa, 0TOOpakaeMoro Ha 3kpaHe yctporcra Knuenra, cogepkaiiero B
TOM uucie cymmy Ilmarexa B Bamore 3auncieHus l[Iposaiinepy, pacCUUTaHHYHO C
ydeToM mpumensieMoro [lnaTexxHol opranuzarueit 0OMEeHHOTO Kypca.

[Topsanox pacuéra 0OMEHHOTO Kypca, IPUMEHSIEMOTo JJi ONPEIeNICHUsI CyMMBbI
[Imarexa, nomiexamerd 3auncieHuro [lnarexxHon opranmzanuen [Iposainepy 3a
VYenyru, pazmenién Ha odpunmanbHoM caiite banka stbank.by.

B cnyuae Heycnemnoro 3asepuieHust I[lnmarexxa Knmenty npenocrasnsiercs
uH(popMaIus 0 MpUINHE 0TKa3a, 0ToOpakaemas Ha dKpaHe ycTpoiictBa Kimenra.

2.7.4.3. be30T3bIBHOCTh M OKOHYATEIBHOCTH Ilareka HacTymaroT B MOMEHT
noaTrBepxacHus [lnarexxa Knuentom nmyrem Haxkatust KHONKH «[Iponoinkute» U BBOAA
ceaHCOBOro mapojisi Ha caiite WurepHer-baHka miam kojga Jgoctyna B MOOMIIBHOM
MIPUIIOKEHUH.
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2.7.4.4. Undopmanus o cosepuieHHbIX Ilmatexxax nocrtynna Kimenty B
WNurepuer-banke.

2.7.5. KnueHt umeer npaso:

nonyuaTe OT banka mH(popManuio o coBepuieHHbIX [InmaTexkax W yCIOBHAX
okaszanus [limarexHou ycuyru.

2.7.6. baHk uMeeT Npaso:

2.7.6.1. B OIHOCTOPOHHEM TMOPSJAKE YCTAaHABIMBATb, U3MEHITh U OTMEHATH
JUMUTHI TI0O KOJHYECTBY, cymMme omHoro Ilmatexxa m obOmeir cymme Ilmarexei,
OCYUIIECTBJISIEMbIX B TEUEHHWE OJHOTO JHA M (WJIM) B TEUEHHUE OJIHOTO Mecsla, C
yBeJloMJieHHneM 00 3ToM Ha caiite banka www.stbank.by u/unu B MnaTepHeT-banke,
W/WaM TyTeM HampaBiieHus SMS-cooOmieHuss Ha HoMep MOOWJIBHOro TenedoHa
Knuenra, n/unu myteMm pazmenenus uadopmaiuu B Oducax mpojgax.

2.7.6.2. npuoctaHoBUTH ITpoBeieHue [lnarexeii B cmyyae oOHApyKEHHUS OMUOOK,
cOOEB WJIM MHBIX HEUCIPABHOCTEW B IMPOIIECCE UX OCYIIECTBIICHHS, a TAK)KE B Cliydae
MPOBEJEHUS MPOPHIAKTUYECKUX (TEXHOJIOTUYECKUX) padOT U M0 UHBIM NPUYUHAM.

2.7.6.3. B3uMath (HEe B3UMaTh) BO3HATPAXKICHHUE 32 OKA3aHHUE IUIATEKHBIX YCIyT
B COOTBETCTBHHM ¢ PazMepamu miat, 1eMCTBYIOIIMMHU HAa MOMEHT coBepieHus [ narexa.

2.7.7. KnueHr o0s3yeTcs:

HE BBINOJIHATH JIEUCTBHS, KOTOPhIE MOTYT MPUBECTH K HApYLIEHUIO Ipoliecca
ocymiectBieHus [Inarexei;

BBITIOJIHATh ~ NPOYME  OOSI3aHHOCTH, ONPEJEICHHBIE  3aKOHOIATEIbCTBOM
Pecniy6niuku benapyce u ycnoBusmu Jlorosopa.

2.7.8. bank o6s3yeTcs:

B Mpelesiax, yCTAaHOBJEHHBIX 3aKOHOAATEIbCTBOM M ycioBusiMH Jlorosopa,
oOecrieunBath KOH(uAeHIHATbHOCT, MHGopManmu o Kiuente u [lnmatexax, He
pasriamarh CBEICHUS, COCTABISIONINE OAaHKOBCKYIO TalHY;

yBeOMHUTh KilMeHTa MO OJHOMY WM HECKOJIbKMM (Ha ycMoTpeHue banka)
KaHaiy(aMm) CBsI3M (aJpec AIEKTPOHHON MOUTHI, HOMEP MOOUWJIBHOTO TeliedoHa u Jip.),
cTaBIIUM(H ) U3BECTHBIM(M) BaHKy B CBSI3U C 3aKIIOUEHUEM WJTU B IIPOLIECCE UCTIOTHEHUS
JoroBopa, w/mnu ¢ ucnonb3zoBanueM MHtepHer-banka, B ciyyasx mpeanojaaraemMoro
WM BBISIBIIEHHOTO (paKTa HEMpaBOMEPHBIX JEHCTBUM, TMOO yrpo3bl AJid O€30MacHOCTH
oka3aHus bankowm IlnmarexxHon yciyru.

3. YCIIYT A «SMS-OIIOBEIIEHUEY» / «PUSH-YBEJIOMJIEHUEY.

3.1. Ycenyra «SMS-omoBemienne» — ycayra, mpu KoTopodl baHk Hampasisiet
Knuenty (1o ucnonp3yemMoil UM KapTouke)/ AeprKaTeNo KapTOuKu (TI0 UCTIOIb3yeMOi
JIepKaTeaeM KapTodke) mocpeacTBoM SMS-cooOmmieHnii Ha HOMEp MOOMIBHOTO
tenehona  Knuenrta/nmepkarenss  KapTOYKHM ~ COOTBETCTBEHHO  MH(OpMaIuio,
npeaycMoTpernyto 11.3.4 Hactosmux OOMMX YCIOBUH, B T.4. 00 oOmepamusix ¢
UCIIOJIb30BAaHUEM BBIMYHIEHHON baHkOM OaHKOBCKOW IUIATEKHOM KapTOUKH WIIM €€
PEKBU3UTOB (B TOM YHCIIE OTKJIIOHEHHBIX ), HA YCIOBUAX, MMPEAYCMOTPEHHBIX I0TOBOPOM
ycayru «SMS-onoBeiieHue.
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3.2. baHk npeAocTaBisgeT ycayry «SMS-onoBenieHrue» Ha OCHOBaHUU JIOTOBOPa
yciyru  «SMS-omoBenieHue», — SBISIOMIErOCsS  JIONOBOPOM  NPUCOEAMHEHHS U
MPECTABIIAIONIEr0 CO00M COBOKYITHOCTD MoJ0KeHui Jloroopa.

3.3. KnneHt npucoeauHsieTcst K JOroBopy yciayru «SMS-omoBerienne» ogHuM
U3 CIEAYIOIUX CHOCOOOB (B pe3yibpTaTe 4ero AOroBop ycnyru «SMS-omoemnieHre»
cuuTaeTcs 3aKkioueHHbIM KimmentoM ¢ bankom):

- mpencranienus Knuentom banky odpopmisiemoro B Oduice mpogaxk 3asBICHUS
Ha OTKpPBITHE TEKYIIEro (pacuyeTHOro) OaHKOBCKOTO cueTa, JOCTYyN K KOTOPOMY
oOecrieynBaeTcs MPU UCIMOJIb30BAHUM OAHKOBCKOW IJIATEKHOW KapTOYKH, U BBIMYCK
OaHKOBCKOM IIIaTEXKHOW KapTouku 1o (Qopme, yctaHoBiIeHHOW bankoMm, ¢
coJiep KalluMcs B IaHHOM 3asiBJieHuu coriiacueM KirenTa Ha noakitoueHue (oka3aHue)
ycinyru «SMS-omnoBeleHre», MOANUMCaHHbIM KIIMEHTOM - B Cllydae 3aKJIIOYCHUS
JIOTOBOpA ycIyTH «SMS-0onoBeleHne» OJHOBPEMEHHO ¢ OTKpbiTueM Cuyera, K
KOTOPOMY BBIIYCKA€TCSI KAPTOUKA;

- mnpexactaBieHuss Kimentom banky odopmisiemoro B Oduce mpomax
noAnucaHHoro KiMeHTOM 3asdBlI€HHsT Ha MEPEBBIMYCK/BBINYCK JOMOIHUTEIbHON
KApPTOYKU C COJEpKallUMCsl B JaHHOM 3asgBJICHMM corjacueM Kimenrta Ha
NOAKIIOUeHUE (OKa3zaHHWe) yciIyru «SMS-omoBemieHue» - B Ciydae 3aKJIIOUYCHUS
JIOTOBOpa yciayru «SMS-onoBemenne» 0JHOBPEMEHHO C BBIITYCKOM KapTOYKH K paHEe
OoTKpeITOMY CHeTy;

- mnpencrtasieHuss Knuentom banky odopmisiemoro B Oduce mpomax
noanucaHHoro KIMEHTOM OTAENbHOTrO 3asBJICHMS Ha OKazaHue yciayru «SMS-
OMOBEILIEHWE» - B Clly4ae 3akiIOUEHHs JO0roBopa yciayru «SMS-onosemieHue»
OTZEJIbHO OT MOJIyYEHUs UHBIX yCIyr B baHke;

- npencrtaBienuss KinmeHToM cornacus Ha TOJKIIOYEHHE (OKa3aHUE) YCIyru
«SMS-onosemienre» B HMHTepHeT-baHke B 3JEKTPOHHOM BHUJE, MOJITBEPKICHHOIO
BBOJIOM CE€aHCOBOTO MapoJis Ha caiite uTepHeT-banka mim koa 1ocTyna B MOOMIBHOM
MIPUJIOKEHUH B COOTBETCTBYIOIIEM paznene MHrepHer-banka.

3.4. B pamkax ycnyru «SMS-onoBemenne» bank npemocrasmsier Kimuenty mo
HCMOJIb3yEMOW MM KapTOYKE, B OTHOLICHUH KOTOPOM MOAKIOYEHA yciyra «SMS-
OTOBEILEHUEY, CIECTYIONIYI0 HH(POPMALIHIO:

- 00 YyCHemrHo aBTOPU30BAHHBIX MPUXOJHBIX U PACXOJHBIX OIEpalusx,
COBEPILIEHHBIX C MCIOJb30BAaHUEM KAPTOUYKM HWJIM €€ PEKBU3UTOB, 32 HUCKIIIOUEHHUE
MPUXOJIHBIX ONEpAINii, CBI3aHHBIX C BO3BPATOM OILIAYE€HHBIX TOBAPOB;

- O HEYCHENIHbIX WA OTKJIOHEHHBIX OIEpalMsIX, COBEPIIAEMBIX C
WCIIOJIb30BaHUEM KapTOUKHU WM €€ PEKBU3UTOB;

- 0 pa3Mepe NOCTYIHBIX AEHEXKHBIX CPEACTB JJIsl ONEepaluii IPU UCIIOIb30BaHUN
KapTOYKH HA MOMEHT Iepeau COOTBETCTBYOIIEro SMS-coobiieHus;

- 0 IpUXOIHBIX omepanusax 1o CyeTy, COBEpIICHHBIX O€3 HCIOJIb30BAHUSA
KapTOYKH, a TAKKE UHBIX KAPTOUECK, BBINMYIIEHHBIX K Cuery.

[lepeuriciieHHass B 4YacTU TEPBOM HACTOSIIEr0 NyHKTAa HHGOpMALMS IO
JIOTIOJIHUTENBHON KapTOUKE, UCIIOJIB3YEMOM €€ JIepakKaTeIeM, B paMKax yciIyru «SMS-
OMOBEUIEHUE» TMPENOCTaBIsAeTCS bDaHKOM TOJNBKO JAEPKATEN0 JOMOJHHUTEIBHOU
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KapTOYKH Ha HOMEpP MOOWJIBHOrO TenedoHa, YKa3aHHbIA B 3asBJICHUM-aHKETEe Ha
BBIITYCK JTOTIOJTHUTEIHHONU KaPTOUKH.

3.5. VYcmyra «SMS-omoBemenre» MOIKIIOYACTCS OTACIHHO B  OTHOIICHHUH
KQKJI0M KapTOUYKHU € 3aKIH0YEHUEM OTIEIBHOIO 10roBOpa yciayru « SMS-onoBenieHue»
B OTHOUICHHM Kax10i u3 Hux. MHopmamms, npegocraBisiemas baHkoM B pamkax
yciyru «SMS-omoBelienrey, HalmpaBiseTcs Ha OJUH HOMEpP MOOMIBHOTO TenedoHa,
UCIIOJIB3YEMBIN JIJIs1 OKa3aHusl yeInyT «SMS-omnoBelienrey, NoAKII0OUEHHBIX TEPBBIMH.

3.6. B cootrBercTBUM C J0roBopoM yciuyru «SMS-onosemenue» U Ha
NPEeAyCMOTPEHHBIX UM ycioBusX baHk o00s3yercs okas3biBaTh yciayry «SMS-
OTIOBEILIEHUE» TI0 HAMPABICHUIO HHPOPMAILINK, YKa3aHHOU B 11.3.4. HacTosmmx OO0mmx
yclloBUi, mocpeacTBoM SMS - cooOiieHuit Ha HoMep MoouiibHOTO Tenedona Kiuenra
(mo ucHoib3yeMOM MM KapTOuKe)/Iepkareiast KapTOdykd (IO  HCIOJIb3yeMOil
JieprKaTesIeM KapTOUKe).

3.7. baHKk He HeceT OTBETCTBEHHOCTh 3a HEJOCTABKY WU 3aJepxkKy SMS -
COOOIICHM, BBI3BAaHHBIE OTCYTCTBUEM CBsi3u y KilmeHTta/nmepkarens KapTOUKH,
TEXHUYECKMMU HEUCHPaBHOCTAMU o0opyaoBaHus KiueHTa/aepkarens KapTOUKH,
JNEUCTBUSMHM  ONEpPAaTOpPOB COTOBOM CBA3M WM HWHBIMH  OOCTOSATEIBCTBAMH,
HaXOSIIMMUCS BHE BIHsHUS baHka.

3.8. Ycnoyra «SMS-onoBemieHne» cuMtaeTcss mpeaoctaBieHHoW bankom mpu
HampaBjieHu bankom SMS-cooOmienus ¢ nHpopMalnuen, ykasaHHOW coriacHo 1m.3.4
HacTosAmmx OOUMX yclioBUM, HA HOMEp MoounbHOro Tenedona Kinuenra/nepxkarens
KapTOYKH.

3.9. Omnara ycnyru «SMS-omoBenieHre» Mpou3BOAUTCS corjacHo Pasmepam
IUIaT B CJIEAYIOIIEM MOPSIKE:

Kinnent mnopywaer baHky coucate IjiaTy 3a OKa3aHHe yciuyru «SMS-
OMOBEIICHHE»  MOCPEICTBOM  HMHMLIMHUpOBaHMs  baHkom  aBropu3anuu  1pu
UCIIOJIb30BaHUU PEKBU3UTOB COOTBETCTBYIOLIEH KapTOUKH, MO KOTOPOH OKa3bIBAETCs
ycnyra «SMS-onosemenue». Ilpu stom oTtpaxkenue no CyeTy TakoW onepanuu
ocyuiecTBisieTcss B cooTBeTcTBUU ¢ [lpunoxkennem 2 k [JoroBopy «OOume yciaoBus
BBIITYCKA U UCIOJIb30BaHUS KapTOUEK»;

IJ1aTa 3a OKa3aHue yclIyru « SMS-0MoBEIEHUE» B3UMAETCS €KEMECIYHO B JICHb
(4ucCII0) KaXa0To Mecs11a, COOTBETCTBYIOIIEE JHIO (UUCITY) JAThl 3aKJIFOUCHUS T0TOBOpA
okazaHusi yciayru «SMS-omnoemenue». B ciaydae eciaum B TEKyIIeM MeECSE HET
COOTBETCTBYIOILIETO YHCJIA — B IOCIEAHUI AEHb JaHHOTO Mecsla. B ciayyae 3akmtoueHus
JIOTOBOpa OKa3zaHus yciayru «SMS-onoseuienue» npu noinydenun Knuentom B banke
KapTOYKH, TJIaTa 3a MEePBhIN MECSI HE B3UMAETCS;

€CJIU B JIeHb B3UMaHusl baHKOM TU1aThl 3a OKa3aHue yciyru «SMS-omnoBerienre»
JOCTYIHBIX TMPH HCIOJB30BAHUM KAPTOUKU JCHEKHBIX CPEJICTB HEAOCTATOYHO MJIs
BHECCHMSI TIJIAThl WJIM OHM OTCYTCTBYIOT, KapTOuka 3a0JIOKMpOBaHa, MO0 IIIaTeX MpU
WCITOJIb30BAaHUHU KAPTOUKH HE MOXKET ObITh MPUHAT baHKOM 110 MHOW MPUYNHE:

OKazaHue ycnyru «SMS-omoBelieHne» sl KapTOYKK MPUOCTAHABIMBAETCSA HA
nepuosl 10 HA (akThyecKod oruiatel yciuyru «SMS-omoBeiieHue», HO He Oosee
OJIHOTO Mecsla, a KimueHnTy Hanpasisercs cooTBeTcTBYomiee SMS-cooOieHue;
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OTCYTCTBUE OIUIAThl YCIYrM «SMS-OmnoBemeHue» s KapTOYKH B TEUCHHE
OJTHOTO Mecsilla CUMTaeTcs HecoriacueM KiumeHTa c momydeHueM ycayru «SMS-
onogelieHue». [1o ncreyeHnn yka3aHHOTO Iepuoaa okazanue «SMS-onosenieHue»
OKOHYATEJIbHO MPEKPAIIAETCA U MPEKpAIIAeTCs eUCTBUE TIOTOBOPA OKa3aHUs YCIYrd
«SMS-omoBeniecHuEY;

Ipy omiare yciayru «SMS-omoBenieHue» B TEYEHUE OJHOr0 MeEcsla IOCie
IIPUOCTAHOBIICHUSI OKa3aHUs ycinyru «SMS-omoBenieHuey, okazaHue yciayru «SMS-
OTOBEIICHUE» BO30OHOBISETCS €O MAHS (PAKTHMUECKOM OmIaTel yciayra «SMS-
OTIOBEILIEHUEY, U JIaJIee MJIaTa B3UMAETCS €XKEMECSIYHO B JIEHb (YUCII0) KaXA0ro MecAIla,
COOTBETCTBYIOIIEE JHIO (YUCIYy) JaThl BO300OHOBIICHUSI OKazaHHs yCIyrn «SMS-
omoBenIeHue». B cioydae eciiv B TEKYIIEM MECSIE HET COOTBETCTBYIOLIETO YUCIA — B
NOCJIENHUI JIEHb COOTBETCTBYIOILIETO MECSIIA.

3.10. Ycayra «Push-yBenommnenue» — yciyra, npu koTopoit bank Hampasisiet
Knuenty, y KoToporo ycTaHOBJIEHO MOOMIIbHOE MTpHIIOKEeHNE baHka, 10 Hcronb3yeMoi
UM KapTO4yKe HH(OpMAaIUIO, IPETyCMOTPEHHYIO MOAMYHKTOM 3.12. HacToamux O0umx
ycioBul, nocpeactBom Push-yBenomnenuii Ha HoMep MoOuiIbHOTO Tenedona Knuenra
Ha yCIIOBUSX, IPEyCMOTPEHHBIX JOrOBOpoM yciiyTh «Push-yBenomiienue».

3.11. bamk mnpenocraBusier ycuyry «Push-yBegomieHue» Ha OCHOBaHUU
norosopa yciyru «Push-yBenoMienuey, sIBISIOMIETOCs 10rOBOPOM MPUCOETUHEHHS U
MPECTABIIAIONIEr0 COO0M COBOKYITHOCTD MOJoKeHuM Jloroopa.

KnuenT npucoeaunsercs k goropopy yciyru «Push-yBegomienue» ciegyromum
cnocoboMm (B pe3yabTate uero goroBop yciayru «Push-yBemomienue» cumrtaercs
3akJIr0ueHHbIM Kinentom ¢ bankom):

nyTeM npeacrasienust KimmeHToM cornacus Ha NOAKIIOYEHUE (OKa3aHUE) YCIIyTH
«Push-yBenomnenue» B MuTepHeT-baHke B 3JIEKTPOHHOM BUJE, MOATBEPKICHHOTO
BBOJIOM CE€AHCOBOTO MapoJisi Ha caiite MuTepHeT-banka mim koia 1ocTymna B MOOMIBHOM
IIPUJIOKEHUH B COOTBETCTBYIOLIEM paszneiie IaTepHer-banka.

[IpegocraBienue yciayru ocywiecTBisierca baHkoM HauMHas C  JaThbl
npeacraBieHdss KiIueHTOM yKa3aHHOrO B YacTH BTOPOM HACTOSAILIErO MOJIMYyHKTa
corjacusi Ha mpefocrtaBiieHue yciyru. Push-yBenomiienne otoOpakaercss Ha sKpaHe
MOOMIIBHOTO ycTpoicTBa KirieHTa B BUJi€ BCILIBIBAIOIIETO COOOIIEHUS U XPAHUTCS B
MOOMJIBHOM MIPUIIOKEHUHU B MEHIO «CBSI3b ¢ OAHKOMY.

B coorBerctBuM ¢ poroBopom ycayru «Push-yBemomnenuwe» u  Ha
NPEeIyCMOTPEHHBIX UM YCIOBUAX baHk o00s3yeTcss okas3biBath ycuyry «Push-
YBEJOMJICHHE» [0 HampaBlieHWt0 WHopManuu, ykazaHHod B 1.3.12 HacTosmmx
O6mux ycnoBui, mocpeactBom Push-yBegomiienuii Ha HoMep MOOUIBLHOTO TenedoHa
KnuenTa no ucnons3yemoii um kaprouke. Y ciyra «Push-yBegoMieHune» noakirodaercs
OTJEJIbHO B OTHOLIEHWU Ka)KJOW KapTOYKM C 3aKJIFOUYEHHEM OTHAEJIBHOIO JOroBOpa
yciyru «Push-yBegomiieHre» B OTHOLICHUU KQXKIOH U3 HUX.

3.12. B pamkax ycnyru «Push-yBemomnienue» bank npenocrasmsier Knmenrty
CIIEAYIONIYI0 HH(POpMAITHIO:

- 0 PacXOJHBIX OIEpalHsIX, COBEPIICHHBIX C MCIOJIb30BAHHEM KAPTOUYKU U €€
PEKBU3UTOB;
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- 0 pa3Mepe OCTYIHBIX JEHEKHBIX CPEACTB IS ONepaluil Ipy UCIIOJIb30BAHUN
KapTOYKH Ha MOMEHT Iepejadun COOTBETCTBYomEero Push-yBegoMieHusl.

3.13. Push-yBemomiieHre He MOXeET OBITh JTOCTABICHO HA MOOHMIBHBIN TesnedoH,
Ha KOTOPOM OTCYTCTBYET MOJKIIOueHHEe K ceTh MHTepHeT (OTKIIOYeHa mepesaya
MOOWJIBHBIX JAaHHBIX JINOO OTCYTCTBYyeT moxakmoueHue k wi-fi). Push-yBenommnenne
NOCTYNHUT Ha MOOWIbHBIN TenedoH KimeHTa TONBKO MOcie BO30OHOBIEHHUS ceaHca
cBsizu. Ycayra «Push-yBemomiienue» cuumtaeTcsi mpenoctraBieHHoW bankom mpu
HanpaBiieHun bankom Push-ysenomiieHust ¢ umHpopMaiuei, yka3aHHOW COTJIACHO
11.3.12 nacrosuux OOUX ycia0BUi, HA HOMep MOOUIIBLHOTO Tenedona Kiuenra.

3.14. Knuent Bupase B Jit000O€ BpeMsi OTKa3aTbCsl OT UCIOJIHEHHs JOTOBOpa
yciyru «Push-yBenomnenue» nyrem npeacrasienus Knuenrom qansoro otkasa banky
nocpeactBoM HWHrepHer-baHka B 3J€KTPOHHOM BHJE, MOATBEPHKIECHHOTO BBOJAOM
CeaHCcOBOTo mapoyis Ha caiite MuHtepHer-Banka unm koma nocTyna B MOOMJIBHOM
IPUJIOKEHUHU B COOTBETCTBYIOLIEM pa3jene MurepHeT-banka.

3.15. Boznarpaxnaenne banky 3a ycmyry «Push-yBegommnenue» ompexnensercs
coriacHo Pa3mepam miart, ¢ ero ymiatod KilMEHTOM B COOTBETCTBUHU C YCIOBHUSIMHU,
yKa3aHHbIMH B 11.3.2 Jlorosopa.

4. CHCTEMA JTUCTAHIIMMOHHOI'O BAHKOBCKOI'O OBCJIY2KUBAHUS]
«IIOPTAJI OHJITAH-KPEJUTOBAHUWA»

3.4. Ycnyra «lloptan oOHIaWH-KpEIUTOBaHUS» — TNpEIOCTaBiIcHUE baHkoM
Kimmenty nocryna k CAbO «Ilopran oHIaiiH-KpEAUTOBAHUS, B pAMKaxX KOTOpoi baHk
OCYILECTBIISIET OHJIAMH-KPEAUTOBAHHUE.

3.5. Bbank npenocrasnsier Knmuenty ycnyry «Ilopran oHnaiiH-KpeAMTOBAaHUS HA
OCHOBaHHMH J0roBOpa yciuyru «llopram oHmaH-KpEeIUTOBAHUS», MPEICTABISIOLIETO
co0oli COBOKYMTHOCThL HOpM JloroBopa.

Horosop ycinyru «lloptan OHJIAH-KPEIUTOBAHUS CUUTACTCS 3aKIIOYEHHBIM C
MOMEHTa MOJIOXKUTENbHON ayTeHTU(uKkauuu Kimenta myteM uaeHTU(UKALMUA TPU
ucnons3oBanun MCHU u aeiicTByeT 10 MOMEHTa OKOHYaHusA ceaHnca [lopTtana oHnaliH-
KPEIUTOBAHUS.

3.6. B pamkax ycmyru «llopran onmaiiH-kpenuToBaHus» baHk mpemocTtaBisieT
KnueHnty BO3MOXXHOCTH TONYy4uTh HHpOpMaiuio o0 ycinyrax banka mo oHmaiiH-
KpEIUTOBAHUIO, TPEACTaBUTh B baHK 3asBIEHUE-aHKETy Ha KpPEOUT W, B Cllydae
MOJIOKATENIBHOTO pelIeHUsl baHka 1Mo 3asBICHHUIO-aHKETE, 3aKIIOYNATh KPEAUTHBIN
JIOTOBOP Ha MPENOCTABIEHNUE KPEAUTA.

3.7. IlpaBuna mnpenocraBienus yciayru «llopran oHmaliH-KpeauTOBaHUS
onpenenstorcs baHkom caMocTOATENbHO, MOTYT OBITh U3MEHEHBI B JIFO0OO MOMEHT.

3.8. Omnunara ycnyru «IlopTan oHaliH-KpEIUTOBAHUS» IPOU3BOIUTCS COTJIACHO
Pa3zmepam ruiar.

3.9. Ceanc [loprana oHnaliH-KpeAUTOBAHUS HAUMHAETCS MOCIIE TOJIOKUTETHHON
ayreHTHuKanuu Knuenra myrem naeHTHPUKAIUU pU Ucoiab3oBaHun MCH.
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3.10.B3aumoneiictBue Knuenra ¢ bankom B pamkax yciyru «Ilopran onmaiin-
KPEAUTOBAHUS» OCYILECTBISIETCSI 4Yepe3 OTKPBIThIE CPEICTBA KOMMYHHKAIUU C
UCIIOJIb30BaHUEM TIpoToKoJia 6e3omacHocTr TLS (Transport Layer Security), koTopbrid
rapaHTUpPyeT 3aIIUIEHHOCTh HHPOPMAIIUN OT HECAHKIITMOHUPOBAHHOTO JIOCTYTIA.

3.11. Texunueckue TpeOOBaHUS, MpPEABABISEMbIE K CpEICTBaM JOCTYIIa,
ucrone3yeMblM  KnmeHtoM 11 nmonb3oBanus — ycnyron  «llopranm  oHnanH-
KPEIUTOBAHUS

HaJIMYUE YCTPOMCTBA C JOCTYNIOM B CeTh VIHTEpHET M yCTaHOBICHHBIM BEO-
Opay3epoM, moaaepkuBaromuM 256-outHoe mudposanue (Internet Explorer 8, Firefox
10.0, Opera 12.17, Chrome 24.0, u 6051ee HOBbIE BEpCUH JJAHHBIX BeO-Opay3epoB).

4, CUCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIIY>XXUBAHUMA
BAHKA «QR-ITJIATEXHN»

4.1. OBIIUE ITOJIOXXEHU A

4.1.1. Yeayra «QR-matexxn» — npenocrasienue bankom Knmenty goctyma k
CAbO «QR-mmarexn», B paMkax Koropou bank mnpenocrasmsger KimeHnrty
BO3MOXXHOCTh OIUIATHI MPU UCTOJIBb30BAHUM KAPTOUKU CUETOB, MpeabsiBieHHbIX OTC-
naptHepoMm KnmenTty nocpeactsoM cucteMbl «Smart Pay» 3a mpuodperennsie B OTC-
napTHEPE TOBAPHI, padOTHI UJTH YCIYTH, a TAKXKe Apyrue yciayru. KoHKpeTHBIN nepeueHb
ycayr, mnpenocraBiasiemMbix bankom B CABO  «QR-miarexu», mpaBuiaa HX
MPENOCTaBIICHUs, ONPENETAIOTCsT baHKOM caMOCTOATENHEHO, MOTYT OBITh U3MEHEHBI B
10001 MOMEHT.

4.1.2. bauk mnpenocrtasiger Knuenty ycnyry «QR-miatexn» Ha OCHOBaHUHU
noroBopa yciyru «QR-mumarexxu», npeacTaBisiomero cobod COBOKYMHOCTh HOPM
[orosopa.

Horosop ycnyru «QR-mmaTexu» cudTaeTCs 3aKJIIOUYEHHBIM C  MOMEHTa
noakmrodeHuss Knumenra k yemyre «QR-mmarexxm» B mopsiake, ykazaHHOM B 1. 5.2.6.
HacTosAmux OOIUX YCIOBHM.

4.1.3. Ceanc CIIBO «QR-matexuy HaUMHACTCS TOJIBKO IOCIIE MOJOKUTEILHOMN
ayTeHTUPUKaluu ¢ ucnosib3oBanueM ykazanHbix Knuentom B CHABO «QR-mmaTexu»
PEKBU3UTOB JOCTYIIA.

4.1.4. Onepanuu 6€3HATMYHON OTUIATHI, OcyIecTBIsieMble B pamkax C/IBO «QR-
IJIATEXKN», MNPOU3BOIATCA C HCHOJb30BAHUEM PEKBU3UTOB KapTouku. [Ipu sTOM
uHdopMaIus, HeoOX0oUMast JIJIsi COBEPIIEHUS TUIATEkKa, YKa3bIBAETCS B COOTBETCTBUU
¢ uHpopMaIHen, MOCTYNMUBIICH B paMKax cuctema «Smart Payy.

4.1.5. Baumoaericteue Kimuenta ¢ bankom B pamkax CHBO «QR-miaTexun»
OCYILECTBIISIETCS 4Y€pe3 OTKPBIThIE CPEACTBA KOMMYHHUKAIMU C HCMOJb30BAHUEM
nporokona Oe3omacHoctu TLS (Transport Layer Security), KOTOpBIM TapaHTUPYET
3aIMUIIEHHOCTh HH()OPMAILIUK OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

4.2. VYCIVYT'A «QR-IIJTATEXN»
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4.2.1. Yenyra «QR-mmarexun» okaspiBaeTcss bankom Kimenty mnocpeactBom
ucroyib3oBanus Kinuentom MoOmiIbHBIX mpuiokennii banka w/mmm OTC-maptHepa,
CCBUIKH Ha TOJIy9€HHE KOTOPBIX B MarasnHax NpriiokeHuit «App Store» u «Google
Play» pa3meniensl Ha caiiTe banka (J1anee — MoOwmIIbHOE MpHITOKeHHE «QR-TUIaTe KM ).

4.2.2. Texuuyeckue TpeOOBaHUS, NPEIBIBISEMBbIE K CpEICTBaM JIOCTYIIa,
ucnosbzyembiM KitmeHToM 11 mosbs30Banus yenyro «QR-marexn»:

4.2.3. wHanmuume nocryna B ceTb HTEpHET;

4.2.4. wanuume peKBU3UTOB JOCTYIIA,

4.2.5. Haguuue MOOWJIBHOTO YCTpoicTBa (cMapTdOH W/WIM TUIAHIIET) C
onepannoHHoil cuctemoir Android (Bepcust 2.3 u Oonee HOBOW Bepcuu) win 10S
(Bepcus 6.1 u 6os1ee HOBOM BEpCHN).

4.2.6. Jlns wayama mnonb3oBaHus  yciuyrod  «QR-mmatexw»  KiumeHT
CaMOCTOATENBLHO TPOX0UT nporenypy noakitoueHus k CIAbO «QR-mnatexu» myrem
perucTpanuu B MOOMWIbHOM npuiokeHnu «QR-mmatexuy. st aroro Kimenr:

YCTaHaBJIMBAET HA CBO€ MOOMJILHOE YCTPOMCTBO MOOMIILHOE MpuiiokeHue «QR-
TUTATSKI .

3alyCcKaeT YCTaHOBJIICHHOE MOOUIIbHOE NpuiiokeHue «QR-mnaTexuy;

MPOXOJUT AyTEeHTU(DUKAIMIO MyTEM yKa3aHUs UACHTU(DUKAIMOHHOTO (JIMYHOTO)
HOMEpPA U HOMEPa MOOMIBHOTO TenedoHa,;

moJfyJaeT Ha HoMmep MobOmisHOTO Tenedona SMS-cooOmieHre ¢ 0OJHOPa30BBIM
MapoJieM U BBOJUT OJTHOPA30BBIN MapoJib B MOOMIbHOE MpuiioxkeHne «QR-mmaTexm;

yCTaHABJIMBAET KOJ IOCTYTIA.

Kon noctyna nomkeH COOTBETCTBOBATH CIEIYIOIIMM TPEOOBaHUSM:

JUTMHA KOJ1a I0CTyTa — 6 CHMBOJIOB;

COCTaB Kofla I0CTyna — JOJKEH COJIepKaTh U(PPOBbIE CUMBOJIBIL.

4.2.7. VI3aMeHeHue, a TaK’Ke BOCCTAHOBIIEHUE KO/1a JIOCTYIA, B CIIy4ae ero yTepH,
ocymiecTBisieTcs: KITMEHTOM camMOCTOSTEIbHO MyTEM MOBTOPHON ayTeHTU(UKAIUU U
UCTIONB30BaHUSl OJTHOPA30BOTO MapoJis, MOJy4eHHOTO B SMS-coolmiennn Ha HOMeEp
MOOMJIBHOTO TenedoHa.

4.2.8. Kmment mepen pacdyerom 3a npuoOperaembie B OTC-mapTHEepe TOBapHI,
paboThl WM YCIYTH 3alyckaeT MOOMIbHOE mpuioxeHne «QR-mmarexuy, mpoxoaut
ayTeHTU(PUKALMI0O W TMPEAOCTaBIsIET BO3MOXHOCTH paboTtHuky OTC-mapTHepy
(kaccupy) cuuTaTh C UCIIOJI30BaHUEM KaccoBOro ckanepa QR-konx w/mimu mTpux-Kof,
OTOOpPaKEHHBIN Ha YKpaHe MOOMIILHOTO YCTPOMCTRA.

4.2.9. Tlpu npenpsBiaecHUU B MOOMIBLHOM HpuiiokeHnn «QR-mmatexw» cuera,
Kmuent nposepsier HaumenoBanne OTC-nmapTHepa U cymMMy cyeTa, a TakKe HMEET
BO3MOXKHOCTh BBIOpaTh KapTouky st oruiaTel U jajiee MOATBEPAUTH (COBEPIIUTH)
omepaiuio Oe3HayMuHOM omiatel B moik3y OTC-maptHepa, nmmubO0 OTKa3aThCsl OT
IIaTexa;

4.2.10. B moaTBepkeHNE COBEPIICHHBIX OMeparuii OC3HATUYHOW OIUIATHI C
UCTIOJIb30BaHUEM MOOMIIBHOTO TipuiiokeHus «QR-mmatexny», bank:

npenoctasisier KilMeHTy KONMMM 4YeKOB B BHUJIE OTOOPAKEHUS MX Ha DKpaHe
MOOMJIBHOTO YCTPOMCTBA;
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nepenaetr B OTC-napTHep uHpOpMaIINIO MOCPEACTBOM cUcTeMbI «Smart Pay» 00
oriare KimeHToM COOTBETCTBYIOIIUX CUETOB.
5.2.11. Omara yenyru «QR-1maTexxm Iporu3BoauTCs coriacHo Pazmepam miar.

5. ITTPABUJIA BE3OITACHOI'O TTOJIbB3OBAHHMA YCIIYT'AMU
JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIIYKMBAHU A

5.1. Kuuent oOecnedynBaeT COXPaHHOCTb M KOH(HUACHIIUAIHLHOCTH CBOUX
PEKBU3UTOB JIOCTYIIA.

5.2. KimueHT caMOCTOSITeNIbHO OCYIIECTBIISIET 3allUTY CBOEro paboyero MecTa ot
BUPYCOB U JIPYrOrO BPEIOHOCHOTO MPOTPaMMHOTO OOECHEYEeHHs, KOTOPOE MOKET
CKOMIIPOMETHPOBATh PEKBU3UTHI JOCTYIAa U UHYIO 3HAUUMYIO HH(POPMAILHIO.

5.3. Eciu KnmeHT HamepeBaeTcsi NpPEKpaTUTh JOTOBOPHBIE OTHOIICHUS C
OmneparopoM CBSI3U, CMEHUTh WIM MEpelaTh APYromMy JHIy HOMEP MOOMIBHOTO
tenedona, SIM-kapty ¢ HOMEpOM MOOUIBLHOTO TenedoHa, KOTOPBIM UCIOJIB3YETCS B
pamMkax Yciyru, KinmeHT nomkes npeiBapuTenbHO MPeI0CTaBUTh B baHK 3asBIICHUE HA
M3MEHEHHEe HoMepa MoOmIbHOTO TenedoHa (npu Hanmmuuu y Knuenrta apyroro Homepa
MoOmibHOTO TenedoHa), b0 oTkazarbess or ycuayru «MuTepHer-bank»y/ «QR-
TUTATEXKW» B MOPAIKE, yKazaHHOM B 11.7.2.1. HacTosammx OOMUX YCIOBUH.

5.4. Ecmum SIM-kapta ¢ HOMEpOM MOOWIBHOrO TejedoHa, KOTOPHI
ucrnonb3dyercss B pamkax WMutepHer-banka/CABO «QR-mnatexu», yrepsHa Wid
noxuieHa, KiueHT 1omkeH He3aMeUIUTENbHO 3a010KupoBaTh nanHuyro SIM-kapty y
oriepaTopa MOOMIBLHOM CBSI3H.

5.5.KnueHt 00s3aH He3aMemTUTeNbHO 3a0JI0KUpOBaTh AocTyn B MHTepHET-
bank/CIBO «QR-mnatexu» (myTeM BBIMOIHEHUS COOTBETCTBYIOIIEIO JCUCTBUS Ha
caiite Unutepuer-banke) u yBenomuth bank mytem obpaiienus B KoHTakT-1IeHTp W/ uiu
anyHoro oOpaienus: B Oduc nmponax, ecnu KinueHTy craigo U3BECTHO O MOJIyYEHUH
PEKBU3UTOB IOCTYIA TPETHUMHU JIMLIAMH (KOMIIPOMETALIMHA PEKBU3UTOB JIOCTYIIA), B TOM
Yyucle B cliydae MoJIydeHUs: Ha HOMEP MOOMIBLHOTO TeiedoHa CeaHCOBOIo maposis 0e3
cootBeTcTBYOMIErO 3anpoca Knuenrta B UnatepHer-banke/CABO «QR-mmaTexn.

6.6. Kimuenty npu pabote B CJIBO HE00X0A1MMO BBITIOTHATH CIIEAYIOIINE TPaBUIa
oOecrieueHus: 6€30MaCHOCTH

OTpaHUYMTh JOCTYI K KOMIIBIOTEpY/MOOMIbBHOMY ycTpoicTBY Kinenra
nocTopoHHUX JuIl ipu padote B CJIBO;

00ecreunTh HATMYUE Ha KOMITBIOTEPE/MOOUILHOM YCTPOMCTBE JIMIICH3UOHHOTO
AaHTUBUPYCHOT'O MPOTPaAaMMHOI0 OOECIeueHus], a TaKKe IMOCTOSTHHOE aBTOMAaTHYECKOe
OOHOBJICHME  AaHTUBHUPYCHBIX 0a3 JaHHBIX W  pEryJsIpHOE  MOJAJEp>KaHUE
paboTOCIIOCOOHOCTH YCTaHOBJICHHOTO aHTUBHUPYCHOTO MPOrPaMMHOTO OOECHEeUEHHUSI.
Perynsippo (He pexe 1 pa3 B Hemelo) NOPOU3BOAUTH TMOJHYIO IPOBEPKY
KOMIIBIOTEPA/MOOMIIBHOTO YCTPOMCTBA C HCIOJIB30BAaHUEM CPEACTB AHTUBUPYCHOM
3aIUTHI C LEJIbI0 BBISIBICHUS BPEJOHOCHOTO MpOrpaMMHOro obecrneuenus. B cimydae
oOHapy>KeHHUsI BPEJOHOCHOT'O ITPOrpaMMHOro obecnedeHus: Bo BpeMs ceanca B CJIbO
HEOOXOAMMO TMPEKpPaTUTh padoTy, NPUHATH MEpbl IO YCTPAHEHUIO WHIIMJICHTA
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uHpopmarmonHot Oe3omacHocTu. Ilpu HeoOXoaumMocTH CcOOOMUTH OaHKy 00
WHITUEHTE THGOPMAIIMOHHON 0€30MacHOCTH;

o0ecreunTh Ha KOMIIBIOTEPE/MOOUIBHOM  YCTPOWCTBE  aBTOMATUYECKOE
OOHOBJICHHE YCTAHOBJICHHOW OMEpPAIIMOHHON CUCTEMBI, B TOM YHCJE U OOHOBIICHUI
0Ee30ITacCHOCTH;

npu pabote ¢ caiitom Sth24.by yb6enuthes, uro coenunenne ¢ cepsepom banka
MPOUCXOJIUT B 3aLTUIIIEHHOM pexkuMe (ucrnonbizyercs nporokoia HTTPS, Bug agpecHoit
ctpoku: https://sth24.by), unentudukanronHeie TaHHBIE WeD-caliTa yI0CTOBEPEHBI, a
cepTudUKaT caiiTa 1eiCTBUTEIICH;

HE HCI0Jb30BaTh HA KOMITbIOTEPE/MOOMIBHOM YCTpOiCcTBE (PyHKIMU Opaysepa
«ABto3anonHenne/CoxpaHeHue napojei», a Takke He00XOJUMO MPOBEPUTH, YTOObI
UCIOJIBb3yeMBbI Opay3ep, B TOM uuciae Opay3ep IO YMOJYaHHMIO, HE JIOMYCKal
COXpaHCHHs KOH(pHUICHIMATbHBIX cTpanull (SSL-page);

He coxpaHaTe Ilapones nns nocnenyromero Bxoga B C/ABO B mamsaru
KOMITBIOTEPA/MOOUIIBHOTO ~ yCTPOMCTBA, B TOM YHWCIE NpPU  HUCIHOJIb30BAaHUU
YCTaHOBJIEHHOTO Opay3epa;

o0ecreynBaTh COXPAaHHOCTh U KoH(uAaeHuuandbHOCTh Jloruna, Ilapons,
BpeMEHHBIX K0J10B, CMC-coo011enuii, nHOM uH(popMaIuu, HeoOX0AMMOM 1JIg JOCTyNna
U coBepuieHus1 omnepanud ¢ wucnosub3zoBanneM CJ/IbO, He mnepenmaBaTe Takyro
uHpopMalioo TpeTbUM JMNaM (B T.4. JPYy3bSIM, 3HAKOMBIM, POJCTBECHHUKAM,
paboTHHKaM baHka ¥ MHBIM TPETHUM JIUIIAM);

He ucnoibs3oBath A1t CBO Jlorun u [Tapons, KOTOpbIE YK€ UCTIOIB3YIOTCS IS
apropu3anuu KnueHnra Ha Apyrux canrax;

PEryJIIpHO, HE PEXE OJHOTrO paza B TeueHur 90 KajneHAapHbIX JHEW, U3MEHATH
[Taposs;

HE OCTaBJSATh KOMITBIOTEP/MOOUIILHOE YCTPONCTBO TOCPEICTBOM KOTOPOTO
ocymiecTBisiercst padota B CIIBO, 6e3 mpucMoTpa BO BpeMsi OTKPBITOTO ceaHca padoThl
B CZ1bO.

6.7. Knuent o06s3an uHbopmMupoBaTh baHK O HEaBTOPU30BaHHOU IIATEKHOU
orneparuu (KpoMe HEaBTOPM30BAHHBIX IUIATEKHBIX OIMEpalMii MO KapToukam, s
KOTOPBIX MOPANOK B3aUMOJEHCTBUS B TaKUX Ciydasx onpenenieH lIpunoxkennem 2 k
JloroBopy) B CpOK, HE TPEBBIIAOIIMN MecAll ¢ JaThl BBISBICHUS (akTa
HEAaBTOPU30BAaHHOM orepanuu, HO He no3aHee 70 (ceMuaecsITH) KaJeHIapHbIX JTHEH ¢
JaThl OTPAXKECHUS 3TOW omepauuu no cuery KnmeHra, eciam MHOM CPOK HE ONpEAeseH
3aKOHOJIaTEIBCTBOM, a Takke HH(DOpMupoBaTh baHk 0 HEMPABWIILHO MHUITUUPOBAHHON
WJIU TIPOBEJECHHOM OMepaluyu — B CPOK, HE MPEBBIIAIONMINN MECSI C JaThl BBISIBICHUS
dakTa HENMpPaBWIHPHO WHUIIMMPOBAHHOW WJIM TPOBEJCHHOW IIJIATEKHOW OIepaIuu.
Brimeykazannoe nHQOpMUpOBaHUE OCYIIECTBIsIETC KITMeHTOM ITyTeM MpeICTaBIeHUs
banky 3asBieHus (Ipu 3TOM MO HEABTOPU30BAHHBIM ONEpAlUSIM IPU 3asiBICHUH
Knuentom TpeGoBaHMs O TpU3HAHUU TUIATE)KHOW OIEparid HEaBTOPU30BAHHOM
Knuenrtom mpencraBisercss 3asBi€HHE C TpeOOBAaHUMEM O NPHU3HAHUU IUJIATEKHOU
orepalyy HeaBTOPU30BAHHOI) B MMCbMEHHOM (hopMe Mpu JIMYHOM oOpaieHuu B Oduc
nponaxx. @opma 3aABICHUS  yCTaHABIMBAaeTCs baHkOM, TIpy 3TOM  JJIA
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HEAaBTOPU30BAHHBIX OMNEpalMii MOXET ObITh HCIOJNb30BaHA (opMa 3asBIICHUA,
npuseneHHas B [Ipunoxenun k [punoxennto 2 x /forosopy.

Jaroit BbIsiBIeHHS (akTa HEaBTOPU30BAaHHOW (KpOMe HEaBTOPU30BAHHBIX
IJIATEXKHBIX ~ONepaluii MO0 KapToykKaMm), HEMNPaBWIbHO WHUIUUPOBAHHON WM
IIPOBEICHHOM Ooneparuy (KpoMe orepanuil o KapTouyKaM) CUATAETCS J1aTa MOJTyYeHUs
KnueHToM BBIMUCKK €O cueTa Ha OyMaKHOM HOCHUTENE MPU JUYHOM OOpaIleHUH
Knuenta B bank, nunu nata popmuponanust KieHToM BBITUCKHU CO cU€Ta OCPEACTBOM
dbopm ycnyru «UuTepHer-bank», wim gata momydeHuss Kimentom ot banka
uH(pOpMAIMU O COBEPIICHHOW oOlepanuu JIObIM HHBIM CIIOCOOOM B YCTHOM,
NUCbMEHHOW WIJIM D3JEKTpOHHOM ¢dopme (B 3aBUCUMOCTH OT TOTrO, Kakou U3
MEPEUUCIICHHBIX CTy4yaeB HACTYIUT PaHbIIIE).

6.8. KimeHT 00s513aH MoTyyaTh BBIITUCKH CO CYeTa HA OyMaKHOM HOCHUTEJIE TPy
JUYHOM oOpatmienuu B bank u (unu) GopMUpOBaTh BBIMUCKUA CO CYETa MOCPEICTBOM
dbopmbl yerryru «IHTepHET-bank» He peke 0AHOro pa3a B TEUECHHUE JBYX KaJICHIapHBIX
MECSILEB.

6.9. Ilo pesympraram paccMOTpeHHs 3asBiieHHS KiweHnTa o Tpu3HaHWUU
IJIATEKHOM ONepanvy HEaBTOPU30BAHHOW baHK MPUHUMAET PEIICHUE O BO3MEIICHUU
MOHECEHHOTr0 yliep0a WM O MOTUBUPOBAHHOM OTKa3€ B BO3MEUIEHUWU MOHECEHHOIO
yiiepba. bank HampaBiser KnueHTy yBeqomiIeHHE O pe3yibTaTaX pacCMOTPEHUs
3asIBJICHUS, YKa3aHHOT'O B MOJIYHKTE 6.7 HACTOALIErO MyHKTA, HA O0yMa>KHOM HOCHUTEIIE
B CpPOK, He mpeBblmatonuii 90 (1eBSHOCTO) KaleHIapHBIX JHEW C JaThl MOJTYYCHUS
bankowm 3asBiIeHUS.

OtBeTcTBEeHHOCTh baHKa 3a HEaBTOPU30BAHHBIE IUIATEKHBIE ONEpalluU B
CIIy4asix, yCTAHOBJIEHHBIX cTaThel 26 3akoHa «O MJIATEeKHBIX CUCTEMaX U IJIATEKHBIX
ycllyrax», HacTylaeT B BHJIE€ BO3MEIICHUU MOHECEHHOro YyiiepOa MpH MPUHATUU
bankom Takoro pemenusd. IIpm 3TOM BO3MeENIEHHE CyMMbI HEABTOPU30BAHHOMU
IJIATEXKHOW Ofepaluu ocyiiecTBisercss Ha cueT KimeHnra, ¢ kKoToporo oHa Obuia
COBEpIIEHA, B CPOK HE MO3JHEE MECsa ¢ JaThl HanpaBiieHus: KimeHTy yBeToOMIIEHUS O
pe3yapTaTrax pPacCMOTPEHHUs 3asBJICHUS, YKAa3aHHOTO B MOMIYHKTE 6.7 HACTOAIIErO
MTyHKTA.

6. [NPEKPALLEHUWE ITPEJOCTABJIEHUE YCIIYI' AMCTAHUMOHHOI'O
BAHKOBCKOI'O OBCIIYKUBAHUA

6.1. banxk 0e3 mnpenBapurenbHOTO  yBeAOoMJIeHHS ~ KimeHTa  MOXeT
IPUOCTaHABIUBATh OKAa3aHUE Y CIIYTH B CIyYasx:

HapyLIeHUs] KOH(DUIESHIIMAIBHOCTH OKa3aHus Y CIyTH;

IIOZ03PEHNS, YTO MOJB30BAHUE Y CIIyIOM ocyuiecTBisieTcs He KimenTowm;

HeoraTel Knuenrom Ycenyru;

Hapyumenuss Knuenrom ycnosuit Jlorosopa.

NPUOCTAHABIMBATh OKa3aHWE YCIyrd B CIy4asxXx 3aMeHbl, PEMOHTa,
TEXHUUYECKOTO OOCITYy>KHUBaHUS 000OpYyJI0BaHUS U (WJIM) MPOrpaMMHOro oOecredeHwus,
ucrosib3yemoro bankom aJis okazanust Y Ciyru, Ha Cpok 70 S (MATH) KaJleHIapHbIX THEN
BKJIFOUHUTEIILHO.
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B cnywae kommnpomeraumu HWuaTepHer-banka, bank wuMeer nmpaBo B
OJTHOCTOpPOHHEM mopsiake 3abmokupoBath MuTepHer-bank, mnpouHdopMupoBas
KnuenTa o 6J0KHMpOBKE U €€ MPUIMHE MPH MONBITKE ayTeHTuukanuu Kinenra.

6.2.JIi06ass u3 CropoH BIpaBe B OJHOCTOPOHHEM TOPSIKE TMPEKPATHUThH
IIPEAOCTABIIEHUE WU ITOIYyYEHHE Y CIIYTH:

7.2.1. Knuenr:

yeiayrn  «QR-mimarexn» — myreM oTkIo4YeHUs ycayru «QR-mmatexm» B
MOOUIIBHOM TpHiIokeHUHU «QR-mmaTexm»;

ycIIyru « SMS-onoBenieHue» — IyTeM OTKIFOYEHUS YCIYyru «SMS-onosemenne»
B UnTepHeT-banke nubo nocpenctBoM odpaiieHus: B baHk ¢ MMCbMEHHBIM 3as1BICHUEM
no (opme banka o mpekpaleHn oKka3aHus yciyru «SMS-onoserieHney;

yeinyru  «Push-yBemominenue» — myTeM OTKIIOYeHHs yciyrd — «Push-
yBenomiieHue» B IurepHer-banke banka;

yciyrn «CucrteMa MIHOBEHHBIX IIEPEBOJIOB» B YaCTU IIOJIYYEHHs] Ha CYET
JEHEXKHBIX CPEACTB OT (PU3UYECKHX JIUI C HKCIOJb30BAHUEM HOMEpa MOOMIIBHOIO
tenedona Knuenra - mytem otkinroueHus yciayru B Untepuer-banke banka;

yeayru «Ilomydyenue nepeBoa u3 6aHka-nmapTHEpa»- MyTEM OTKIIOUEHUS YCIYTH
B NHTepHeT-banke banka;

MHBIX Y CIIyT — MOCPEICTBOM 00palieHus: B baHK ¢ TMCbMEHHBIM 3asIBJICHUEM 10
dbopme banka o mpekpailleHuH okazaHusi Y CIyry;

7.2.2. baHK — B CIEIYIONINX CIydasx:

Hapywenus Knrenrom ycnosuit Jlorosopa;

Heoruiatsel Knuenrom Ycenyru;

IOpEeKpalleHus] MoaHOMOuYui KimeHTa 1o HMCIONb30BAaHUIO KapTOYKH, JUIS
KOTOPOW OTKPBIT AOCTYI K yciyre «SMS-onosemienne»/«Push-ysenomienuey, B ToM
quclie o npuuuHe 3aKkpbiTus CueTa, B paMKax KOTOPOTo 3Ta KapTouka Obljia BblJaHa;

OPUHATUS PELIEHUS O IPEKpalleHMH baHKOM JAEsATENbHOCTH 10 OKA3aHUIO
Yenyru.

6.3. B ciydae npuHATHS peuieHus O MpeKpalieHnd baHkoM JesTeNbHOCTH 10
oka3aHuio Yciyru bank yBemomusier KnmeHTa o mpekpaiieHuu OKazaHus YCIyrd B
Cpok He MeHee ueM 3a 10 (mecsTh) KaJdeHAAPHBIX THEH MyTemM HampasieHus SMS-
cooOmieHuss U (W) pa3MelIeHUs COOTBETCTBYolIel mHpopmaluu Ha caiite banka
www.stbank.by.

7. OTBECTBEHHOCTb. OT'PAHUYEHNE OTBECTBEHHOCTH

7.1.baHk He HECET OTBETCTBEHHOCTD:

3a KA4eCTBO YCIYr, TMPEAOCTaBIIEMbIX MOOWIBHBIMA OIEpATOpaMu H
OpraHu3alusIMH, 00ECIEYMBAIOIIMMH JIOCTYN B CeTh VIHTEpHET, a Takke 3a Kpaxy,
MOBPEXKJICHUE WK yTpaTy KoHpumeHnuansHoi nHpopmaruu Knrenta B pesynabTaTe
paboTHI BPEAOHOCHBIX MPOTrpaMM Ha 000py0BaHNU, KOTOpoe KITMEeHT NCIonb3yeT s
JIOCTyna K Yciyre, a paBHO 3a BbI3BaHHBIE 3TUM ITOCIIEACTBUS;

3a HEUCIIOJHEHHWE WIM HeHajyiexaliee wucnoiaHeHue OnepatopoM CBS3H
00s13aTeabCTB 110 mepeaaue (JHocTaBke) nepeaaHHbix bankom SMS-cooOrmienwuii/Push-
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YBEJIOMJICHHMI, a Takke 3a HemoiaydeHune SMS-cooOmenuit/Push-ysenomiaenuii
KireHToM 1Mo MHBIM 00CTOSATETHCTBAM, HE3ABUCSIIUM OT baHka, U BhI3BaHHBIC dTUM
MOCIIC/ICTBUS,

3a YOBITKH, TIPUYMHEHHBIE COBEPIICHWEM ONEpaluii C WCIOJb30BAaHUEM
PEKBHU3UTOB AocTyna KilmeHTa, mosy4eHHbIX TPETBUMU JIULaMU, Kak 1o BoJie KnueHnra,
TaK M BONPEKU €M, 3a HMCKIIOYECHHEM CIIy4aeB, KOTJAa PEKBU3UTHI JOCTYIA CTAIA
JIOCTYITHBIMU TPETHUM JIMIIaM IO BUHE baHka ¢ npenacraBineHneM KiameHTOM B TakoM
cirydae HHGOpPMAIMKA O CyMME HaHECEHHOTO yIepoa.

7.2 . KnueHT HeceT OTBETCTBEHHOCTD 3a:

Bce omepanuu ¢ wucnoyibzoBanueM MuatepHer-banka/C/AbO «QR-mmaTexuny,
COBEPUIEHHBIE C TPUMEHEHHEM €r0 PEKBU3UTOB JOCTYIIA;

o0OecrieueHne COXPAaHHOCTH U KOH(PHUIACHIIMAIHHOCTH PEKBU3UTOB JIOCTYTIA,
onoxupoBanue gocrymna B Matepuer-bank/CAbO «QR-mnatexu» u nHbGOpMUpOBaHUE
banka 0 kKoMIIpoMeTaly peKBU3UTOB JOCTYMa, a TaKXKe 3a YOBITKUA, KOTOPbIE MOTYT
BO3HHKHYTb B pE3yJIbTaT€ HECOOJIONCHUSI HM TpeOOBaHUM 1O O0ECHEeYEHUIO
COXPAHHOCTU U KOH(UICHIIMATBHOCTH TaKOH HH(POpMAITIH.

7.3. bank m KimeHT npu3HAIOT, YTO TEXHOJOTHS Tepeaadyd HWHPOpMAIUN
nocpencTBoM SMS-coobmenmii/Push-yBetomiieHuii, ucmoib3yemMas NIpHU OKa3aHUU
yeinyru  «SMS-onosemenuey/«Push-yBejomnenue», He  ABISIETCA  JOCTaTOYHO
3aIMIIEHHBIM CIIOCOOOM JijIsl IepeAadyu KOH(DUICHIIUATBHBIX IaHHBIX, B CBSI3U C UEM:

bank He HeceT OTBETCTBEHHOCTh 3a pPAaCKpbhITHE KOHMUICHIIUATBHOMI
uHpopmaruu KimeHTta, BBI3BAaHHOE MCIOJIB30BAHMEM TEXHOJIOTHH Tepenadyu SMS-
cooOmienuit/Push-ysemomnennii npu okazanuu yciayru «SMS-onosernienne»/«Push-
YBEIIOMJIEHUEY;

KrnueHT HeceT prCK MOCIeCTBUN, BKIIIOYAsl pACKPBITHE €r0 KOH(MUIEHITUATBHOM
uH(OpMaIuu, BBI3BAHHBIX  HCIOJB30BAHWEM  TEXHOJOTUM  Tepemaun  SMS-
cooOmienuit/Push-ysemomnennii npu okazanuu yciayru «SMS-onosernienne»/«Push-
YBEIOMJIEHUE.



