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18.05.2023 Ne
r. MUHCK

O KOMILJIEKCHOM 0aHKOBCKOM OOCITYKHBAHUH
¢busnueckux mun B OAO «CrarycbaHk»

OtkpbiToe akuuoHepHoe oOmiectBo «Crarycbank» (manee — baHk), ¢ omHOM
CTOpOoHBbI, W KimeHT, ¢ Jpyrod CTOPOHBI, 3aKIIOUMIM HacTosmmu JloroBop o
KOMILIEKCHOM OaHkoBCckoM oOciyxkuBanuu B OAO «Crarycbank» (manee — Jlorosop)
O HUKECTIEAYIOIIEM:

I'JIABA 1
OCHOBHBLIE TEPMUWHBI 1 OITPEJAEJIEHN A

1.1. B JloroBope UCHOJIb3YIOTCS CIEIYIOIINE TEPMUHBI U COKPAIIECHUS:

AUC EPUII (cucrema «Pacuer») — aBTOMaTu3upoBaHHash WH(OpMaIMOHHAS
cucrema EPUII,

ayTeHTU(UKaIIMOHHBIE (AKTOphl — JaHHBIC, 3ampaimvBaemblie y KiueHta wu
UCIIOJIb3yEeMbI€ JUIsl ayTEHTU(DUKALUY;

ayTeHTU(UKaIMS — Tpoleaypa TMPOBEPKH JAaHHBIX, MPEAOCTABICHHBIX
Knuentom, myreM HX CpaBHEHHMS C JaHHBIMH, paHee 3a(UKCUPOBAHHBIMH B
IIPOTPAMMHOM CPEJICTBE;

[1O banka — nporpamMMHbIii kKoMIUieke banka, oOecreunBaromuii MPOBEACHHE
O0aHKOBCKUX Olepaluii u coaepkamuii cBenenus o Kinrenre, HeoOXoauMble IJis €ro
UISHTU(PUKAITUN U ayTCHTU(DUKAIINY;

O0aHKOBCKHMI BKJIaJ] - JICHEXKHBIE CpEICTBAa B OCIOPYCCKUX pyONsx WM
MHOCTPAHHOM BaJIOTE, pasMelieHHble KimenTtoM B baHke B 1LEnsAX XpaHEHUs U
MOJYYEHHU 10X0Ja HA YCIOBHSAX B 3aBUCMMOCTH OT BHUJIA BKJIQJA;

OaHKOBCKHI1 ICHb - YaCTh OMEPAIIMOHHOTO JIHS, B TCUEHNUE KOTOPOH MPOUCXOIUT
oOcnykuBaHue (U3MYECKUX JIMI] W CTPYKTYpHBIX TojpasneneHuii  banka,
npeaycMaTpuBarolee rnpueM, opopmMmiieHue, KOHTPOJIb PACUETHBIX, KACCOBBIX, MHBIX
MEPBUYHBIX YYETHBIX JOKYMEHTOB, B TOM 4YHCIE JIOKYMEHTOB, (DOPMBI KOTOPBIX
yTBEPKJ1at0TCsl BaHKOM caMOCTOATENbHO, MEMOPHUATIbHBIX Y BHEOAJIAHCOBBIX OPJIEPOB,
MPUMEHSIEMBIX JUIsI OTpaKEHHUsI XO3SUCTBEHHBIX omepaluii baHka B OyXrajaTepckoM
ydere, a TakKe OTpakeHHe orepanuil B OyxranrepckoM ydyete banka. Bpems Havyana u
OKOHYaHMsI OaHKOBCKOTO JHsS JOBOAMUTCS N0 cBeleHusi KiumeHTa mnocpeacTtBom
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pa3MelIeHusl COOTBETCTBYOIICH mH(popManuu Ha caiite banka www.stbank.by u B
o0mienocTynHbIx Mectax B Oduce npoaax;

OaHK-3KBaiiep — 6aHK, OPraHU3YIOUINI 00CTyKMBAaHUE OTIEPAIlHii, COBEPIIAEMBIX
JiepKaTeseM KapTOUYKH C UCIOJIb30BAHUEM KapTOYEK;

nebeToBasi KapToyKa (J1ajee — KapTodka) — OAaHKOBCKas IIATEKHAsl KapTOYKa,
BbINylleHHass KimeHTy 0€3 HCHOJb30BaHUs 3aroTOBKM KapTOYKU (BUPTyajbHas
KapTO4YKa) JMOO0 C MCIOJIb30BAaHMEM 3aroTOBKM KapTOYKM B pamkax Jlorosopa, ¢
MCITOJIb30BAaHUEM KOTOPOU MOKHO OIUIATUTh PUOOpETaeMbI€ TOBAPHI (PAOOTHI, YCIYIH)
U TOJYYUTh HAJUYHBIE JIEHEKHbBIE CPEICTBA TOJIBKO B Ipeneiaax CyMMbl JEHEKHBIX
CPEICTB, HAXOIALINXCS Ha cueTe, U (Win) oBepapadra;

JepXKaTellb KapTOuku — (U3NYECKOE JIMIO, HMMEIOIIEe IMpPaBO COBEPIIATh
OIepalyy ¢ UCIOJIb30BaHUEM KapTOUKU;

JIOTOBOP, 3aKJIFOYEHHBIN B paMKax J[oroBopa — OJIMH U3 CJIEIYIOLUX JT0rOBOPOB:
JOTOBOp OaHKOBCKOI'O TEKYIIETo (pacuyeTHOro) cdYera, JOroBOp Ha OKa3aHHE
IJIATEXKHBIX YCIYT, TOTOBOP Ha oBepApadTHOE KPEAUTOBAHUE, KPEAUTHBIN JOTOBOP,
JIOTOBOp OAaHKOBCKOro BKJaAa, 1oroBop yciyru «MHrepHer-baHk», JOroBop yciyru
«SMS-onoBemenue», moroop yciayru «llopram onHmaitH-KpeIUTOBaHHS», TOTOBOP
yenyrn «QR-mmarexun», 3aknmroueHHbIM CTOpOHAMHM B IOPSAKE, MPETyCMOTPEHHOM

Jlorosopowm;
JOKYMEHT B DJICKTPOHHOM BHUJIE€ — JIEKTPOHHBIE cO00IIeHus (B ToM yucie SMS-
cooO1eHue, USSD-3ampoc, cooO1eHue, nepelaHHoe IIOCPEJCTBOM

TEJIEeKOMMYHUKALMOHHBIX KAaHAJIOB CBs3u, (aiiapl W 3anMcu B 0a3ax JaHHbBIX),
c(OopMUPOBAHHbIE U MOJANUCAHHbIE (OATBEPKICHHBIC) U NEpeJaHHbIe (IPUHSTHIE) C
MOMOIIbIO corjacoBaHHOT0 CTOpOHAMU MPOrPaMMHOTO CPECTBa, 0€3 UCTIOIb30BaAHUS
AJIEKTPOHHON HU(PPOBOYN MOAMUCH, COAEpKAIIMK HWHOOPMAIUIO, HEOOXOTUMYIO JIJIst
COBEPILICHUS CJCJIOK TMPU OCYIIECTBICHUM OaHKOBCKUX OIEpaluidi W HUHON
NEATEIbHOCTH;

JOKYMEHT, YAOCTOBEPAIOIINNA JTUYHOCTh — OJIUH U3 CIAEAYIOIHNX JOKYMEHTOB:

nacnopr rpaxxaanuHa Pecriyonvku benapycs;

MacrnopT MHOCTPAHHOTO TpaxkAaHUHA JHMOO0 MHOM JOKYMEHT, €ro 3aMEHSIONIHA,
IpeIHa3HAYCHHBIN JJI BbI€3/1a 3a TPAHUILY M BBIJAHHBIN COOTBETCTBYIOIIMM OPraHOM
rocyJapCTBa TPAKIAHCKON MPUHAJICKHOCTH JUOO OOBIYHOTO MECTa KUTEIbCTBA
MHOCTPAHHOTO TpaKJaHWHA WIM JMua O0e3 TpaKJaHCTBa JMOO0 MEXAYHapOIHON
OpraHu3alel, JAaHHbI JTOKYMEHT B O0OS3aTEIbHOM MOpPSAKE JOJDKEH COAEepXkKaTb
dboTorpaduto auIa, IMYHOCTH KOTOPOTO OH yIOCTOBEPSET;

BU/JI Ha KuTeNbCcTBO B PecniyOnuke benapycs;

YI0CTOBEpPEHUE OCIKEHIIA,;

uaeHTU(UKAITMOHHAS KapTa rpaxknanuna Pecyonmku benapycs;

OnoMeTpuyecKuil BUJ Ha KHUTENbCTBO B Pecnybmuke benmapyce mHOCTpaHHOTO
rpaKIaHUHA;

OumomMeTpudecKuii BUJ Ha XKuTeabcTBO B PecnyOnuke benapych nuna 6e3
Ipa>KIaHCTBA,;

uMsl ToJib3oBaTenst (JoruH) — u30Oupaembiii KnneHToM Habop TEKCTOBOM U
uuppoBoil MHGOpMaLMKM B COOTBETCTBUM C TpeOoBaHusiMu baHka, 0OAHO3HA4YHO
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unentuuuupyronuii  Knuenra B HMHtepHer-banke. BwiOpannoe Kiumentom wums
MOJIb30BaTeNsl (JOTHMH) MOXKET OBITh OTKIOHEHO baHKOM B ciydae HCHOJIb30BaHUS
npyrum Knuenrowm;

WNurepner-bank — CJABO «UMHurepHer-bank», obecneunBaroniasi yJIajJeHHOE
B3aumozercreue banka n Knuenra B cetn MHTEpHET;

NuTepHeT-kaHam — akkayHT baHka B conmanbsHBIX ceTsx, Viber, Skype;

3asBJI€HUE O MPUCOCAVMHEHUM — 3aABJICHHE O MPHUCOECIWHEHHUH K YCIOBUSAM
HoroBopa o ¢popme, ycraHOoBIEeHHON baHkoM;

kacca Oduca nponaxx — kacca baHka, pacmoyioKeHHas B MECTE€ HAXOXKICHUS
Odwuca npogax;

Knuent — ¢usundeckoe nuio, npucoeuHuBIIeecs K ycinousiM Jlorosopa. [Janee
1o TekcTy JloroBopa, eciii HHOE MPSMO HE YKA3aHO WIIM HE BBITEKAET U3 CMBICIA, O]
Kimmentom Takxke nonumaercs [IpencraBurens;

Koa jaoctyna — wusbupaemblii Knunenrom B MHTepHer-banke nHabop uudp,
OJIHO3HAYHO CBSI3aHHBIA C UMEHEM I0JIb30BaTeNs (JJoruHoM) KnuenTa u maposnew;

KOJJOBOE€ CJIOBO — CIJIOBO, YKa3biBaeMoe KIHEeHTOM B pacnopssKeHUU H
ucronb3zyemoe st ayteHTuukanuun Kimenta B ciyxOe banka, oka3bpiBaroen
noasepkky Kirenram no onepamusim ¢ UCHOJIb30BaHUEM KapTOUKH;

KoHrtakT-1IeHTp — mnojnpasnenenue baHka, okasbpiBarollee HH(POPMALMOHHYIO
NOJAJIEP)KKY U KOHCYJIbTHPOBAaHHWE NMOTEHIMAIBbHBIX U AeiicTBytonmux Knnenros banka
10 IPOJYKTAaM M ycllyraM, IpeyiaraéMbiM bankom;

JUMHUT oBepiapadTa — NpelenbHO AOMYyCTUMOE calpio o cyery Kimenra,
YCTaHOBJIEHHOE JIOTOBOPOM Ha OBepApadTHOE KPEAUTOBAHUE;

JITTA banka — nmokaJibHbIN MpaBoBOM akT baHka;

MaHU-03K — JI0XOJl, BBIIIJIAYMBAEMBIN BIAJIETBIy CU€Ta OT CYMMBI OILUIATHI
TOBapoB (paboT, yciayr) ¢ HCIOJIb30BAHMEM KapTOYKM B BUJE MPOLEHTOB WIH B
(UKCHUPOBAHHOUN CyMME;

Mex0OankoBckass cuctema uaeHTUukauuu (nanee — MCH) — nmoacucrema
aBTOMATU3UPOBAHHOM  MH(OPMAIMOHHOW CHCTEMBI  €IMHOIO  pacyeTHOro |
MH(OPMAIMOHHOIO MPOCTPAHCTBA, UCTONb3yeMas JJIsl MPOBEICHUS HJICHTU(DUKAIUN
KinuentoB 6e3 ux nuyHoro npucyTcTBus B banke;

MHOTro(akTopHas ayTeHTU(UKAIMS — TOATBEPKICHUE MOMJIUHHOCTH U
npuHaasiexHocTd KiueHTy AByX M Oojee MpeabsBICHHbIX (BBEIECHHBIX) UM BUIOB
ayTeHTU(PUKAIMOHHBIX (DAKTOPOB;

HeyperynnpoBaHHbIil OCTAaTOK 33J0JDKEHHOCTH — CyMMa JEHEXHBIX CPEACTB,
MPEBBINMIAIONIAST OCTATOK MO CcYeTy W (Wih) JUMHUT oBepapadTa, W OTpaxkaronias
3a10JKkeHHOCTh KinmeHnTta nepen baHkoM, BO3HUKILYIO B pe3yibTaTe MPOBEACHUS
JiepKaTesieM KapTOuKu OC3HATMYHBIX PACYETOB, MOJYYCHHUS UM HAJTUYHBIX JIEHEKHBIX
CPEICTB, COBEPILIECHUS BaTIOTHO-OOMEHHBIX OTepalfil Mpu UCIOIb30BaHUH KapTOUKH;

HOMEpP MOOMIIBLHOTO Tenedona — aboHeHTcKkui Homep Tenedona Kivenra B cetu
OeJIOpyCCKOro orneparopa MOOWIBHOM CBs3H, yKazaHHbIN Kinentom baHky;

onHo(akTOpHass ayTeHTU(UKAIMS — TOJATBEPKACHUE TMOIJIUHHOCTH H
npuHaiiexHocTy KilneHTy npebsiBIeHHOTo (BBEJEHHOT0) UM ayTeHTU(PUKALIMOHHOTO
(dhakTOpa OJTHOTO BHUJIA;
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OHJIAMH-KpeauTOBaHKue — yciayra banka no npenocrtasienuto KimeHTy kpeauta
MOCPEICTBOM UCIOJIb30BAHUS CUCTEMBI IUCTAHIMOHHOTO OAHKOBCKOIO 00CITY>KHMBaHUS
banka;

oBepapadTHBI KPEAWT — KPEIUT, MPEIOCTABISIEMBIA B CyMME J€0CTOBOTO
canpao 1o cyery KimeHTa, BO3HHKIIET0O B TEYeHHE OAHKOBCKOTO IHS U HE
MIPEBBINIAOIICTO JIUMHUTA OBepaApadTa;

oBepApadTHOE KPEAUTOBAHUE - MPEIOCTABICHUE OBEPAPa(THOTO KpeauTa B
MOpSZIKE U Ha YCIIOBUSAX, ONPEIEICHHBIX B JOTOBOPE Ha OBEpApaPTHOE KPeIUTOBAHHE,

OMEepPallMOHHBIN JIEHb — NeATEILHOCTh 0aHKA B TE€UEHUE paboyero AHs, CBSI3aHHAS
c oOcImyKMBaHUEM KIHEHTOB M CTPYKTYPHBIX MOJApa3/iefiecHui OaHKa, a Takxke
3aBepiieHne 00paboTku uHpopmaluu u GopMUpoBaHUE exeaHeBHOro Oananca. Ilof
paboyuMU JHSMU MOHUMAIOTCS JIHU, KOTOPbIE B COOTBETCTBUM C 3aKOHOJATEIILCTBOM
HE SIBJIAIOTCS BBIXOJHBIMU JIHSIMU, TOCYAAPCTBEHHBIMHU MPA3AHUKAMU U MMPa3THUYHBIMU
JHSIMU, YCTAHOBJICHHBIMH M OOBSBJICHHBIMU B TIOpSJIKE, MPEAYCMOTPEHHOM
3aKkoHoAaTenbCcTBOM PecniyOnuku benapyce, Hepabounmuy;

Opranuzamnust  ToproBnu (cepBuca) (manee — OTC) — ropuaudeckoe JMIO,
WHOCTpaHHasi OpraHu3alusl, He SBIISIOMIAACS IOPUANUYECKUM JUIOM 0 HHOCTPAHHOMY
NpaBy, UHIUBHUAYAJIbHBIA MpeANpPUHUMATENb, (DU3NUECKOE JIUIIO, OCYIECTBIISIONICE
JEATEIIbHOCTh, HE OTHOCSIIYIOCS K MPEANPUHUMATEIBCKOW B COOTBETCTBUU C
3aKOHOJATEIbCTBOM, 3aKJIIOUMBIIAE JOTOBOp C OaHKOM-3KBalepoM, a TaKke
peanu3ylonye COrjlaCHO YCJIOBUSM JaHHOTO JOrOBOpa TOBaphl (paboOThI, YCIyTH) C
OIUIATOW MOCPEICTBOM HCIOJIb30BAaHUS KAPTOUYEK WM IPUHUMAIOIINE B COOTBETCTBHUU
C 3aKOHOJIATEIBCTBOM MHBIE TIJIATEXKHU MTOCPEACTBOM UCIIOIB30BaHUS KapTOUEK;

napojib — XpaHuMas B NIPOTPaMMHO-TEXHMYECKOM KomIuiekce banka
MOCJIEIOBATEILHOCTh TEKCTOBOM © (wim) 1mdpoBoii uHOOpPMAIMU, OJHO3HAYHO
CBsI3aHHAsl C UMEHEM T0Jib3oBaTess (JToruHoM) Knuenra;

MTUH-KOJ] - TIEPCOHATIBLHBIN CEKPETHBIM HAOOP CUMBOJIOB, KOTOPBIM HCTIOIB3YETCS
MIPU MPOBEACHUY ayTeHTU(UKALIUU JeprKaTesl KAPTOUKU U OTKPBHIBAIOIIMMI TIOCTYT K €€
UCITIOJIb30BAHUIO;

ITopran ounnanu-kpenutoBanuss — CJABO «llopTan oOHIaWH-KpEIUTOBAHUSY,
oOecrnieunBaroas B cetu UHTepHeT yaaienHoe B3anmozeiictsue banka u pusnyeckoro
JIUIa B paMKax yCJIyT'yd OHJIAH-KPEIUTOBaHMUS,

[IpeacraBuTens — AMIO, COBEpILIAOIIEE onepaluu oT uMeHu KireHTa u 3a ero
CYET, TMOJHOMOYHS  KOTOPOTrO  ONpEAENeHbl B  MOPSAIKE,  OMNPEACIICHHOM
3aKOHOAATEIbCTBOM;

MPOTPaMMHOE CPEACTBO — MPOrPaMMHO-AIIAPATHOE CPEACTBO U TEXHOJOTHS,
MpUMEHSIEMbIE JUISl  CO3JlaHus, OOpameHus W TMOANUcCaHus (TIOITBEPKICHHS)
JIOKYMEHTOB B DJJICKTPOHHOM BHUJIE TPU HCIOIb30BAaHUU CUCTEM JIUCTAHIIMOHHOTO
6ankoBckoro oociyxuBanus « Uurepuet-bank» u «lloptan oHnaitH-KpeAUTOBAHUSY, B
TOM YHCJIE JJI OTKPHITUSI OAHKOBCKUX CYETOB W BKJIQJHBIX CUETOB, yueTa U XpaHEHUS
JloroBopa, MHBIX JIOTOBOPOB, 3aKJIFOYEHHBIX B pamMKkax JloroBopa, ¥ COMyTCTBYIOIIUX UM
nokyMeHToB. Iloj mporpaMmHBIM CpeICTBOM B pamkax Hactosiero Jloroopa
MIPUHUMAETCS SBJISIIOIIEECS] YacThio MH(POPMAIMOHHOM cucTeMbl baHka nmporpamMmmHoe
obecnieuenne banka «ModIS Bank4y.



Pasmepst mmar — Ilmatel 3a npoBeneHue  OAHKOBCKUX — ONEparluid
OAO «Cratycbank», yTBepxkaeHHble baHKOM M IEWCTBYIOIIME HA J1aTy MPOBEACHUS
onepanuu, OKa3aHus yCIIyTru;

PEKBU3UTHI JOCTYIA — ayTCHTH(UKAIMOHHBIE (PAKTOPHI: COBOKYITHOCTh UMEHHU
M0JIB30BATEIS (JIOTHH) W MAPOJIs WU KO JOCTYyNa WM CEPTUPHUKAT OTKPHITOTO KIIFOYa
JJIIEKTPOHHOM  HHUQpPOBOM  moxamucu, wu3AaHHb KimeHTy  pecnmyOnMKaHCKUM
YAOCTOBEPSIOMIUM IEHTPOM ['0CynapCTBEHHOM CHCTEMBbl YIPABICHHS OTKPBITHIMHU
KIIOYaMH TIPOBEPKH 3JEKTpOHHOW 1u¢poBoit mnoamucu Pecnybnuku benapycs,
ucrosb3dyemblie it ayreHTudukanuu Kinmuenta B UntepHet-banke;

PEKBU3UTHI KapTOUYKU — HOMEp KapToukd, (amMuiivsg U COOCTBEHHOE WM
JepKaTensl KapTOYKH, CpPOK JIEMCTBUS KapTOUKH, TPEX3HAYHBIA KOJ MPOBEPKU
MOJJIMHHOCTHU KapTOYKU;

CHUCTEeMa JHMCTAHIIMOHHOTO OaHKOBCKOTO oOciyxkuBanus (mamee — CIABO) —
KaHallbl B3aumojieicTBus KimeHTa/pepkatens KapTouku ¢ baHKoM, MO3BOJISIONINE
IPOBOJUTH ornepanuu 0e3 nocenieHus: Kinuentom/nepxarteseM KapTOUYKd YUpeKICHUs
banka;

cucrema «Smart Pay» — nmporpaMMHbiii komIiuieke «CucteMa 0€CKOHTaKTHOTO
OCYILIECTBJICHUS IJIaTexel «Smart Pay», o0ecrieunBaromuii mo nmpaBuiaM T€XHOJIOTUH
cucteMbl «Smart Pay» napopmanimonHoe B3aumozeiictsue banka ¢ napraepamu banka
— ydacTHUKaMu cuctembl «Smart Pay» (nanee OTC-mapTtHepsl), 1Sl OCYIIECTBICHUS
bankoM omnatel  cueroB, npeabsBieHHbIXx ~OTC-maprHepom  Knmenty 3a
pUOOpPETEHHBIC TOBAPHI, pA0OTHI WU YCIYTH;

QR-mmarexn — CJABO «QR-mmarexu», obecrneunBaromas B cetd MHTepHeET
yaajneHHoe B3ammonaeincrteue banka u KimeHra mo omsare c4eToB, NMPENbsBICHHBIX
OTC-naptHepoMm Knmenty mocpeactBom cuctemsl «Smart Pay» 3a mpuoOpereHHbie B
OTC-napTtHepe ToBaphbl, pabOTHI WX YCIYTH;

CEaHCOBBI MapoJib — TEHEpHUpyeMasl MPOrPAMMHO-TEXHUYECKHUM KOMILJIEKCOM
banka cayyaiiHbIM 00pa3oM MOCJIEI0BATEIbHOCTh TEKCTOBOM W (WiM) LUPpPOBOM
uH(popmaiuu, HarpasisieMas B Buae SMS-cooOienus Knuenty Ha HoMep MOOMIIBHOTO
TenedoHa (IOMOJHUTENBHO, MO >kenaHuto KimeHta, — Ha ajgpec ero 3JeKTpPOHHOU
MOYTHI) AJI MOATBEPKICHHSI HEKOTOPBIX Ollepaluii B paMKax 0JIHOro ceanca Murepuer-
banka;

CMC-nmaponb — TOCIEAOBATEIBHOCTh TEKCTOBOM u  (wim) uuQpoBoit
uHdopmaIuu, Harpasisiemas B Bujae SMS-coobienus Knuenty Ha HoMep MOOHIIBHOTO
TenedoHa YCTaHOBJICHHBIM J[OTOBOPOM MPOTPAaMMHBIM CPEIICTBOM, UCTIOJIH3YyEMbIM IS
noanucanusi KmmeHToM TOKyMEHTOB B 3JIEKTPOHHOM BUJIE;

CPOK JEUCTBHS KAPTOUYKU — YKA3aHHbBIM HA JIMIIEBOW CTOPOHE KAPTOUYKU IEPUOJ
BpeMEHU (MECAI/TOM), MO KOTOPHIA BKIIOYUTENHHO JEepiKaTellb KapTOYKU MOXKET
OCYILECTBJIATH ONIEPALMU C €€ UCIIOIb30BaHUEM;

Croponsl — bank u Knuenr;

CYET — TeKYyIIHH (pacueTHbIN) OaHKOBCKHM cueT KineHTa, B TOM 4uciie JOCTYII K
KOTOPOMY MOKET OBITh 0O€CIeUeH MPU UCI0JIb30BAaHUU KaPTOUKH;

SMS-onosemnienne (mamee — Ycimyra «SMS-omosemenue») — yciyra CJABO
«SMS-omoBemieHne», NOCTyIl K KOTOPOM TmpenocTaBisercss baHkoM B paMkax



6

COOTBETCTBYIOIIETO J0roBopa KIMeHTy mo KOHKPETHOHW KapTouke, B paMKax KOTOPOM
JiepKaTeNb KapTouku nonydaer SMS-coobmienne ¢ mHpopMaimein 0 COBEpIICHHBIX
OTIepaIysax MPH UCTOIb30BAaHUH KAPTOUYKH (B TOM YHCJIE M OTKIIOHEHHBIX);

ycayra 3-D  Secure — onpenensemas mpaBWIaMH IUTATEKHOW CHUCTEMBI
TEXHOJIOTHS, TTO3BOJISIONMIAS TPEAOCTABISATh JEPKATENsIM KapTOYKH BO3MOKHOCTH
JOTIOJTHUTEIHFHOTO TTOATBEPIKICHUS OTIEpallnid, COBepIIaeMbIX B ceTu MHTepHET (Kpome
CAbBO);

Odwuc nmponax — llearp 6ankoBckux yciyr, Oduc, Y namennoe pabodee MecTo;,

AJIGKTPOHHOE COOOIEHHE — COOOIICHHE B JIIEKTPOHHOM BHE (COOOIICHHE
nocpeacTsoM SMS, 371eKTPOHHOM MOYTHI U T.1., eicTBUs B MeHIo yeiyr CIIBO);

CVV2/CVC2/CVP/KIIII2 — Tpex3HayHblii KOJX IPOBEPKH IOTMHHOCTH
KapTouyeKk IUIaTeXHBIX cucTteM Visa International S.A., Mastercard, BEJIKAPT,
COOTBETCTBEHHO, HAHOCHUMBI Ha OOOpPOTHOW CTOPOHE KAapPTOYKU B CIEHUAIBHO
OTBEJICHHOW OOJACTH PSAIOM C TAaHENbIO IS TOJAMUCH JepKaTeis KapTOuyku U
WCITOJIB3yEMBIN JIJIS1 ayTEHTU(UKAITUH JEPKaTeIIs KapTOYKHU IPH IMTPOBEACHUH OTICPAITAN
C IPUMECHEHUEM PEKBU3UTOB KapTOYKU B ceTu VIHTEepHET;

MCC kox - 4eThIpEX3HAYHBIA HOMEP, KIACCUPHUITUPYIOMIHA BU ACITCIHHOCTH
TOPTOBOM TOYKH TPH ONEparuu oraTel o kaproukaM. Mudopmarms o MCC konax,
yKa3aHHBIX B JloroBope, pa3MmelieHa Ha caiite banka www.stbank.by;

TJIABA 2
MIPEJMET JJOTOBOPA

2.1. bank 00s3yeTcsi OCyIIECTBIATh KOMIUIEKCHOE oOchmykuBanue Kiuenra B
COOTBETCTBUM C JloroBOpOM H JAEHCTBYIOIIMM 3aKOHOJATEIHCTBOM PecmyOnuku
benapycs.

2.2. 3axmoueHue J[oroBopa oCcyIiecTBIsSE€TCS OJHUM U3 CIIOCOOOB:

KinmenT npencraBiser B baHKk NMHCbMEHHOE 3asBIECHHE O NPUCOEAMHEHWUU HA
OyMa)XHOM  HoOcUTene, ¢  00s3aTelNbHbIM  MNPEABSIBICHUEM  JIOKYMEHTA,
YAOCTOBEPSIOLIETO JIMYHOCTD. JJOroBOp cUMTaeTCs 3aKIF0OUeHHBIM Mex 1y CTOpOHaMHU C
MOMEHTA NPUHATHS baHKOM 3asBIIEHHs O IPUCOECAUHEHNH K UCIIOIHEHUIO. 3asBIICHHE
O NMPUCOEIVHEHUHN TOANMMUCHIBAETCA B IBYX JK3EMIUIIPAX, OJAUH dK3EMIUISAD 3asBICHUS
nepenaerca Knuenry;

[Ipu Bbmonnenun Kimentom fedicTBUii B pamMKax BbIOpaHHOW  IpuU
UCIIOJIb30BaHUU CUCTEMBI TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTy)1BaHus banka ycinyru
banka mo pa3sMenieHur0 OaHKOBCKOTO BKJIaAa, OTKPBITUIO CYETa, OHJIANH-
KpeauToBaHuto KimeHTy mnpeanaraerca s NOAOUcaHus  (MMOATBEPXKIEHHUA) C
UCIOJIb30BaHUEM MPOTPAMMHOIO CPEJCTBA 3asBIICEHUE O MPUCOEIWHEHUU B (Qopme
JNOKyMEeHTa B 3ieKkTpoHHOM Bupae. Ilognucanue (moarBepxkiaeHue) KauenTom
3asBIeHUS O MPHUCOEAUHEHUN OCYIIECTBIsIeTca B cooTBeTcTBUM ¢ 11.3.1.1. Jlorosopa.
[lpu ycnemnom BeimonHeHnn Kiuentom B MHTepHer-banke/na Iloprane onmaiiH-
KPEAUTOBAHUSA JCUCTBUM B paMKax OJHOM U3 YKa3aHHBIX BbILIE yCIyTr baHKka Ha dKpaHe
KOMITbIOTEPA/MOOUIIBHOTO  ycTpoiicTBa KilmeHTa moOsBIsSeTCS OKHO, CoOJepiKallee
AIIEKTPOHHOE COOOIIIeHHE 00 YCIICIIHOM pa3MelIeHn OAaHKOBCKOTO BKJIAa, OTKPHITUU
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cueTa WM 3aKJIIOYEHUH KPETUTHOTO JOroBOpa M HHBIX J0roBopoB. C MOMEHTa
HampasieHus: bankom KnueHTy ykazaHHOro cooOueHus 3asBlIEHUE O TPUCOECINHEHNN
CUMTAETCS MPUHATHIM baHKOM K MCHOJHEHHIO, a J[oroBop cuumTaeTcs 3aKIFOYEHHBIM
mexay Croponamu. [lpm nmuunom oOpamennn B Oduc mpomax KioueHT Moxer
MOJy4YUTh HAa OYMaXHOM HOCHTEJE 3aBEPEHHYIO YIOJHOMOYEHHBIM PpPaOOTHUKOM
KOIMIO 3asIBJICHUS O IPUCOEANHEHUU.

2.3. JloroBop 3aKITF0YACTCS OJTHOKPATHO npu MIEPBOHAYAIIEHOM
MPENOCTABICHUN YCIYTd IO pa3MEIICHHI0 OaHKOBCKOIO BKJIA/a, OTKPBITUIO CYETA,
MPENIOCTABICHUIO KpEIuTa W HE TMOJUISKUT MEPE3aKIIOUCHUIO TPHU TMOCIEAYIOEM
MPEIOCTABICHUU UHBIX YCIIYT.

2.4. JloroBop oIpeAenseT YCJIOBHS W TOPANOK mpenoctabiieHus KiueHTy
KOMILJIEKCHOT'O OAHKOBCKOTO OOCITYKUBAHMUSI.

2.5. KunmeHt 00s3yercs UCHONHATH ycinoBus JloroBopa, a Takke JOTOBOPOB,
3aKJIF0YEHHBIX B pamkax Jlorosopa.

2.6. OcHoBaHMeM JJIs IpeOCTaBIEHUS (M3MEHEHUH YCIOBHM MPEI0CTaBICHUS,
IpeKpamieHus: npeaocrabieHus) KinueHTy Toll miam MHOM OaHKOBCKOM YCIYTH IO
JloroBopy siBIsieTCA:

2.6.1. npu ob6pamenun Kinmenta B Oduc mponmax — pacnopsixerune KimeHnra,
MPUHATOE baHKOM K MCIIOJIHEHNUIO;

2.6.2. B UntepHet-banke/na [lopraiie oHIaltH-KpeAUTOBAHUS — ITOCJIE YCTICTITHON
uACHTU(UKAIMY U ayTeHTU(PUKALUU — JIEKTPOHHOE coo0IIeHne, MpuHsIToe bankoM k
VCITOJIHCHHUIO.

2.7. bank BmpaBe oTka3aTh KiHMeHTy B NpeaocTaBleHUM YCIyrd 0Oe3
OOBSICHEHUSI PUYHH, €CIIH BO3MOXKHOCTb OTKa3a MPEeAyCMOTpEHa 3aKOHOIaTEIbCTBOM.
KnueHT He 1oiKeH MCnoib30BaTh YCIYTH JIJIsl HE3aKOHHBIX W/WIM HETOOPOCOBECTHBIX
LeJIel, B TOM YHCIIe B LeJIIX NPUYMHEHUsI YOBITKOB baHKy WM TPEThUM JIMIIAM.

2.8. Ecnu mHOE MpsMO HE YKa3aHO WM HE BHITEKAECT U3 CMBICIIA:

2.8.1. ccbulkM Ha pa3fenbl, MyHKTHI, TOAMYHKTHI, YaCTH, a03allbl, MPUJIOKEHUS
O3HAYalOT CChUIKM Ha COOTBETCTBEHHO Pa3Jieybl, ITYHKTHI, IOAMYHKTHI, YaCTH, a03allbl,
npuioxenus Jlorosopa;

2.8.2. CCBHUIKM Ha JOTOBOpPHI, 3aK/IIOUYEHHbIE B pamkax JloroBopa (BKJouas
JloroBop) o03Ha4yarOT CCBUIKM Ha JOTOBOPBI, 3aKJIIOUEHHble B pamkax JloroBopa
(BxJ1ro4ast JIoroBop) ¢ yd4eTom BCexX MOCIEAYIONINX U3MEHEHUH;

2.8.3. nacrosamuii JloroBop moapazymeBaetr J[oroBop C y4eTOM IPUIIOKECHUM,
3asBIEHUS O NPUCOEAUHEHUH, BCEX MOCIEAYIOINX U3MEHEHUH K [l0oroBOpy, a Takxke ¢
Y4E€TOM OCHOBAHMI IMPEAOCTaBICHUS YCIyr (M3MEHEHMS YCJIOBHM NMPEAOCTaBIICHHUS,
MpEKpaIleHNs IPEA0CTABICHUS ), TPEAYCMOTPEHHBIX TyHKTOM 2.6. JloroBopa;

2.8.4. pu HAIMYUU MPOTUBOPEUNN TIPHIIOKEHUN 1 00mux yciaoBuil JloroBopa,
IPUIIOKEHUSI UMEIOT MPUOPUTET Ha oOumMH ycinoBusmu Jlorosopa.

I'/TABA 3
OBIIHME TTIOJIOXEHM A
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3.1. B pamkax [oroBopa bank mnpenoctaBisier KiueHTy BO3MOXHOCTb
BOCTIOJIB30BaThCSl  JIIOOOM  yciyroil, mpeaycMoTpeHHoil JloroBopom, a Takxe
JIOTOBOPAMH, 3aKJIIOYEHHBIMH B paMkax Jlorosopa:

OTKpBITHE, OOCTYKUBAHUE U 3aKPBITHE CUETOB;

IJIATEXKHBIE YCIIYTH;

oBepapadTHOE KPEAUTOBAHNE,

OHJIAMH-KPEIUTOBAHUE;

MIPUHATUE, XPAaHEHUE U BO3BpaT OAaHKOBCKUX BKJIAJ/IOB;

ycayru CIBO.

Jlist mony4deHuss COOTBETCTBYMOIIEH yciuyru ¢ KimeHntom B 00s3aTenbHOM
MOPSAKE 3aKJII0YaeTCsd OTHAENbHBIA JOrOBOp B paMKax Hactosmero /[loroBopa, B
MOPSAKE, PELYCMOTPEHHOM J[OTOBOPOM.

3.1.1. [Ipu npenocraBneHuun baHkoMm yciayr mo pa3MenieHur0 OaHKOBCKOTO
BKJIaJla, OTKPBITUIO CYETA, BBHITYCKY KAPTOUKH (JOTOTHUTEIBHON KapTOUKH), OHJIAIH-
KPEIUTOBAHUIO MOATBEPKJICHUEM BOJIeU3bsABICHHs KineHTa sSBISIOTCS JOKYMEHTHI B
AIIEKTPOHHOM BUJE, MOJANUCAHHbIE (TOATBEPKI€HHbIE) KIMEHTOM € MCIONIb30BaHUEM
IpPOrpaMMHOIO  CpPEICTBA  MOCiE€  MpoBeAeHUS  baHKOM  MHOro(pakTOpHOU
ayTeHTU(PUKALINH:

B MuTepner-banke — Bxon B MHTepHET-baHK € MCHOJIB30BaHMEM PEKBU3HUTOB
nocrtyna ¥ BBogx CMC-napoans;

Ha [loprane onnalH-KpenuTOoBaHUus — uAeHTHUGUKanus Kiouenta mpu
ucnonas3oBanun MCH u BBog CMC-niapodsi.

[lonnucanue  (MOATBEpXKIEHUE)  JTOKYMEHTOB B 3JEKTPOHHOM  BHJIE
OCYILECTBIISIETCS C UCIOJIb30BaHUEM IPOTpaMMHOro cpesictBa. CrnocodoM moanucaHus
(moaTBepxkaeHus) KnmueHToM JOKYMEHTOB B 3JIEKTPOHHOM BUjIE siBisieTcst BBog CMC-
napoJisi, HarpasieHHOro KilmeHTy ¢ HCIoib30BaHMEM NPOrPaMMHOIO CpEJCTBA.
Knuent mnunuupyer noxanucaHue (MOATBEP)KIEHUE) AOKYMEHTOB B 3JIEKTPOHHOM
BUJIE, NIpeasiaraeMbiXx eMmy bankoM st mognucanusi (MMOATBEPKIAEHUS), TyTEM BBOJA
CMC-napous.

KnmenT cormamniaercs ¢ TeM, 4TO:

JOKYMEHTBl B JJIEKTPOHHOM BHJE CO3/JAl0OTCS, 00pabaThIBalOTCA, XpaHsSTCH,
nepeaarnTcs, IPUHUMAIOTCS U TIOJINUCHIBAIOTCS (MTOATBEPKIAIOTCS) C UCIIOIb30BAHUEM
IPOrPaMMHOIO  CPEACTBA, SABISIIOTCA MOJJIMHHBIMHU, IIEJOCTHBIMU W HMEIOT
IOPUIUYECKYIO CUITY;

BBog CMC-napons [asi mnoAanucanusi (MOATBEPXKICHHS) JTOKYMEHTOB B
AJIIEKTPOHHOM BHJIE C UCIIOJIb30BAHUEM MPOTPAMMHOIO CPEJICTBA SIBISETCS aHAIOIOM
coOcTBeHHOpYUYHOM noanucu Kimenra.

3.2. Kimment omnaunBaer ycinyru banka B coorBercTBuM ¢ Pasmepamu miar,
JNEUCTBYIONIMMHA HA MOMEHT OKa3aHWsl YCIYrd, a Takke Bo3Melaer baHky
JOKYMEHTAJIBHO  IMOATBEPKIAEHHBIE  PAcXolpl IO  COBEPLICHUIO  ONEPALMH.
Bosnarpaxnaenue yruiaunBaetcsi KiveHTOM 3a KaXIyl0 yCIyry OTIEIbHO B MOMEHT
COBEPIICHUS COOTBETCTBYIOLIECH  ONEpalMu, €CIIM HWHOM TMOPSANOK  YIUIaThl
BO3HArpaXJeHusi He ycTaHoBjieH Pa3Mepamu miat. BosHarpaxiaeHue, pacxojbl MO
COBEPILIEHHUIO ONEepalfii, a TakKe JH00ble MHbIE IUIATEXH, NpuuuTaromuecs banky mno
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JloroBopy, MOTYT CHHUCBIBaThCS CaMOCTOSITeNIbHO BaHKOM TMuIaTeXHbIM opaepoM 0e3
nopyuenus (pacropspkennsi) Knuenra.

[Ipy HemoCTaTOYHOCTH MOCTYMHBIIUX JACHEKHBIX CPEJCTB MJI HUCHOJHECHUS
Bcex o0s3arenbcTB KimeHTa ouyepemHOCTh YIOBJICTBOpeHMsI TpeboBanmii banka
onpezensercs baHkoM ¢ yueToM 3akoHoaTenbcTBa Pecryonnku benapyce.

[Ipu ymiate BO3HArpa)kJieHHs, pacXo/IOB MO COBEPILICHUIO OMEpalnii, a TaKXKe
JTH00BIX MHBIX TIATEXKEH, mpuauTatonmxcs banky mo JloroBopy co cuera, OTKPBITOTO B
BaJIIOTE, OTJIMYHOMN OT BaJIOTHI 00s3aTenbCcTBA, KineHT mopydyaet banky ocymecTBUTh
0aHKOBCKHI MEPEeBO/I B TOJIb3Yy baHka ¢ nmpojakeli ”HOCTpaHHOW BaJIFOThI UMEIOIIIEHCS
Ha cyere KimeHta, OTKpbITOM B baHke, B CyMM€ OOCTaTOYHOW [JIsi IMOJIHOTO WIIH
YaCTUYHOTO TNpekpaiieHus oOs3atenscTB Kinenrta mepen bankom B 0Oenopycckux
pyOnsix. BantoTHo-0OMeHHas onepalusi COBepIaeTCs:

no oduiIMarbHOMY Kypcy Oe€lopycckoro pyoOsisi K COOTBETCTBYIOIIEH
WHOCTPAHHOM BalltoTe, YycTaHOBJIeHHOMY HammoHanesHbiM OankoM PecmyOnuku
benapyce Ha naty yniaThl (BO3MEIIEHUS) BO3HATPAXKIACHHUS, B YaCTH BO3HATPAXKICHUIMA
32 CHSTHE HAIMYHBIX JCHEXKHBIX CPEICTB C UCIIOJIb30BAaHUEM KapTOUKH,
MpEe0CTaBICHNE B yCTPOUCTBAX OaHKOB MH(OPMAILIUK O TOCTYITHOM CyMME JICHEKHBIX
CPEJICTB, a TAKXKE 1O OTNepaIusiM, COBEpIlIaeMbIM 0€3 UCIIOJIb30BAHUS KAPTOUYKH;

M0 KypCy KYIUTU-NPOAaXH WHOCTPAHHON BalllOThI, YCTAaHOBJICHHOMY baHkoMm
JIJIsl COBEPIIEHUS BATIOTHO-OOMEHHBIX OIEpaldii ¢ UCTIOJb30BAHUEM KApTOUEK Ha JaTy
U Bpemsi yIuiaThl (BO3MENICHHS) BO3HArpaXKJeHUs (pacxolloB IO COBEPIICHUIO
omepainui, a Takke JTIOObIX MHBIX IUIaTeXed, mpuuurTarommxcs baHky), Mo HHBIM
BO3HArPAKICHUSIM.

3.3. Ilepen 3axmouenuem [loroBopa bank mnpenoctaBisier Kiuenrty
BO3MO>XHOCTh O3HAKOMUThCS € yciaoBusmu JloroBopa u Pazmepamu nnar:

Ha caiite banka www.stbank.by;

B 001Ie10CcTYTHBIX MecTax B Odrice mpoaax.

3.4. JlokyMeHTHI, TIpEeIbSIBIsIEMbIE U MpeAocTaBisseMble KITHMEHTOM, JOJKHBI
OTBEYATh CJEAYIOIIUM OCHOBHBIM TPEOOBAHUSIM:

JOKYMEHT JIOJK€H OBbITh JEHCTBUTENbHBIM Ha JaTy €ro MpeaoCTaBICHUS
(npenbsBIEHUS);

JIOKYMEHT HE JIOJDKEH UMETh CJIE/IOB MOAYUCTOK, UCTIPABIICHUI;

JOKYMEHT JOJDKEH OBbITh OQOpPMIIEH Ha OJAHOM M3 TOCYAapCTBEHHBIX SI3BIKOB
Pecniy6onuku benapych. JlIokyMeHT, oQOpMIIEHHBIN HE HAa TOCYJAapCTBEHHOM S3BIKE,
JIOJKEH COMPOBOXKIATHCS IEPEBOJOM HA OJIMH U3 TOCYAapPCTBEHHBIX SI3bIKOB. BEpHOCTH
nepeBoJila JIOKYMEHTa WIM TOMJIUHHOCTh MOJNUCH TEPEBOJYMKA HA MEPEBOJC
JIOKyMEHTA JIOJKHBI OBITh YIOCTOBEPEHBI HOTAPUATBHO.

3.5.  Kiment cornamaercs ¢ Tem, 4To bank nMmeeT npaso:

3.5.1. ocymiecTBATh BUICOHAOMIONCHUE, a TaKXe 3aluch TeaedOHHOTO
pasroBopa B CBOMX IOMEIICHUSX M HAa CBOMX YCTPOWCTBAaX B IEJSIX oOecreueHus
0e30MmacHOCTH M Hajyiexkaniero oocnyxkuBanus KimeHTa 6e3 ero J0MnoIHUTEILHOTO
YBEIOMIICHHSI.

3.5.2. ocymecTBIATh pacchulku SMS-coOoOIeHnd W 3JIEKTPOHHBIX THCEM
peKJIIaMHOTO ¥ HH(POPMAIIMOHHOTO XapaKTepa, B TOM YHCII€ B aBTOMAaTUYECKOM PEXHUME,
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COOTBETCTBEHHO Ha Tesie(hOHHBIE HOMEpa (B TOM YHCJIEe HOMepa MOOMIIBHOTO TeliepoHa)
U 2JIeKTpOoHHYI0 nouTy Kinnenrta — mo ar06bIM BOIIpocaM, CBSI3aHHBIM C OTHOIICHUSIMHU
banka n Knuenrta no loroBopy, a takxke Ui nepeaady peKIaMHOM M CIPaBOYHOU
uHpopMaiuu 00 yciyrax banka u Tpetsux nui. Jns nmpenocraBieHuss nHGOpMAaLUU O
3apmommkeHHoctn  Kimenra mnepen banmkom  Knment  ynmosnHomouumBaeTr — baHk
OCYLIECTBJISTh KOMMYHHKAIIMIO KAK 10 MECTY PErucTpauuu (KUTEIbCTBA), TaK U IO
MecTy paboThl WK ciyk0b1 KnuenTa.

KineHT HeceT Bce pUCKH, CBSI3aHHBIE C TEM, UTO YKa3aHHBIE B HACTOSAILIEM ITYHKTE
CBECHUS CTaHYT U3BECTHBI TPETHUM JIMLIaM He 110 BUHe baHka.

KnueHT noarBepkaaeT, yTo yBEJOMJIEH O CBOEM IpaBe TpeOoBaTh OT baHka
HE3aMEUINTEIBHOIO MPEKPAIICHNs pa3MeIleHus (pacpOCTPaHEHUs) PEKIaMbl B CBOM
azipec MmyTeM JINYHOro oOpaiieHus B baHk Ha OCHOBaHNU MMCbMEHHOT'O 3asIBJICHUSI.

3.6. Kunment cormacen Ha ocymectBienne bankom cbOopa, 00paboTKw,
XpaHEHUs] MEPCOHAIBHBIX JaHHBIX (B TOM 4YMCIE MOIYYEHHBIX MPU UJIECHTHU(PUKALUU
Knuenrta mnocpenctBom MexOaHKOBCKOM CHUCTEMBbI WUJICHTH(UKAIMK), a TaKXe Ha
IIOJIb30BAHUE MMH. YKa3aHHBIE JEHUCTBHUS MOTYT OCYIIECTBIATHCSA baHKOM 1t menen
3aKJII0YeHUsl U ucnoyinenus Jlorosopa, HanpasieHus KimeHnTty npeanioxenuil (ogpepr)
banka, pexknamHoi u chnpaBoyHol uH(opMauuu banka, a Takxke I Lenen
B3aMMOJICHCTBHSA 10 APYTUM J0TroBOpaM Mexay CTopoHaMH.

KineHt cornacen Ha npoBeneHre baHKOM KCEepOKONMHMpPOBaHUSA, CKAHUPOBAHMS,
W3FOTOBJICHHE KONUN HA JJIEKTPOHHBIX HOCHUTENAX IJOKYMEHTA, YJIOCTOBEPSIOLIETO
JUYHOCTb, HWHBIX JOKYMEHTOB (WX Komud wuinum wuzoOpaxkenuit) Kiumenra, ero
IIpencraBurerns.

KnuenT cornacen Ha ydactue B peKjlaMHBIX KaMIaHUsX baHka (Mrpax, akuusx,
nporpaMMax IpeoCTaBlICHUSI CKUAOK, OOHYCOB, MPOrpaMMax JIOSJIBHOCTH M (MJIN)
UHBIX MporpamMmax aHaJOIMYHOTO XapakTepa), MPOBOJUMBIX baHKOM WK TpeTbei
CTOPOHOM — oOpraHu3aTopoM (ONEpaToOpoM), 3aMHTEPECOBAHHBIM JIMLOM KOTOPBIX
aBygeTcsl baHk, eciiu MHOEe He MPEeayCMOTPEHO B MpaBUiaxX MPOBEACHHUS KOHKPETHBIX
PEKJIaMHBIX KaMITaHUMU.

3.7. Hacrossmium nyHktoM KnumeHT nmmuHO mpenocrasnseTr baHky coriacue Ha
pasriamieHue OaHKOBCKOW TailHbl, a TakK Xe€ Ha cOop, 00pabOTKy, XpaHEHHE,
MPEIOCTaBIEHUE U UCII0JIb30BaHUE MEPCOHANBHBIX JAHHBIX U aeT corjacue baHky:

3.7.1. Ha o0paboTKy mepcoHaNbHBIX AaHHbIX KimeHTa - damwinu, UMEHU U
oTyecTBa (MpPU HAJIMYUU TAKOBOTO), JaThl pOXKIEHUS, JaHHBIX JOKYMEHTa,
YIOCTOBEPSIOLIETO JIMYHOCTh, JAHHBIX O T'PaKIAHCTBE U MECTE POXKIEHUS, JAHHBIX
azpeca pPETUCTpallMd W MeCTa JKUTeNbCcTBa (IpeObIBaHMs), MaHHBIX O poOAe
NeSITeIbHOCTH (MecTe yueObl, paboThl, JOHKHOCTH, YPOBHE JOX0/a U T.J.), KOHTAKTHBIX
JaHHBIX (HOMepa TeaedOHOB, aJipeca ANEKTPOHHOM MOYTHI U T.J.), JAHHBIX O CEMEHHOM
MIOJIOKEHUH;

3.7.2. wa mpenoctaBieHue (mepegady B TUCBMEHHOW ¢opme, B BHIE
AIIEKTPOHHOT'O IOKYMEHTA WJIM MHOM 3JIEKTPOHHOU (popme) CBelleHUI, COCTABIISIOINX
OAHKOBCKYIO TallHy U IEPCOHANIbHBIX JaHHBIX KineHTa, ykazaHHbIX B moAnyHkTe 3.7.1.
HacTosimiero Jloroopa, caeAyomuM OpraHu3aiusm (B TOM YUCIIe, yKa3aHHbIM Ha caiTe
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banka B cetu UnTepHer https://stbank.by/about the bank/disclosure of information/ B
paznene Madopmanws 00 ayTcopcuHTe):

OpraHu3alMsIM, OCYLIECTBISIIOIIMM B  COOTBETCTBMM C  JOTOBOPAMH,
3aKJIIOYEHHBIMH ¢ BaHKOM, IPOEKTHUpPOBaHHE, pa3pabOTKy, BHEAPEHHUE, MOIIEPKKY,
COIIPOBOXICHUE, ayTUT aBTOMATHU3UPOBAHHBIX CUCTEM YIIPaBJICHUS, NHHOPMALIMOHHBIX
CUCTEM, NPOrPaAMMHOr0 OOECHEYEeHUsl, NPOrpaMMHBIX U (WJIM) HOPOrpamMMHO-
anmnapaTHbIX CPEJCTB, IPOrPaMMHO-ANNAPAaTHBIX KOMILUIEKCOB, HCIOJIb3yeMbIX baHkoM
1151 o0ciyxuBanust KiineHToB, 11 1esield u B 00beMe, He0OXO0IUMbIX J1JISI HICTIOJIHEHUS
UMHU CBOMX OO0S3aTEIbCTB M OCYILECTBICHUS BaHKOM N€ATEIbHOCTH MO OKa3aHMIO
OAaHKOBCKHUX U MHBIX pa3pelIeHHbIX 3aKOHOAATEIbCTBOM yciyr KineHnTtawm;

OpraHu3alMsIM, OCYLIECTBISIIOIIMM B COOTBETCTBUM C  JOTOBOpaMH,
3aKJIIOUEHHBIMU ¢ baHkoM, HH()OpPMAalMOHHO-CIPABOYHYIO MOAAEpKKY KineHToB
banka, nyig neneir u B 00beMe, HEOOXOAUMBIX Ui TIPOBEACHUS UICHTU(PUKALUY, IS
ocyiecTBiaeHus cBsi3u ¢ KiimeHToMm n mpenocraBieHuss HHPOpMaIMK 00 MCIOJTHEHUH
3aKJIFOYEHHBIX UM JIOTOBOPOB M OCYILECTBIICHUS BaHKOM NEATeNTbHOCTH MO OKa3aHHIO
OAHKOBCKHMX U MHBIX Pa3pelIEHHbIX 3aKOHOJATENBCTBOM yCIyr KinueHnram, B TOM 4ucIie
JUIs Tiepefayd MH(MOPMAIMOHHBIX U PEKIAMHBIX cooOIeHud 00 yciyrax banka,
IPOBEICHUE PEKJIAMHBIX KamnaHui baHka (Mrp, akuuii, mporpaMm IpeaoCTaBIICHUS
CKUJIOK) ¥ MHBIX IIPOrPaMM;

OpraHu3alMsIM, OCYIIECTBIISIOIIUM JOCTABKY KOPPECIIOHIEHIIUU (B TOM YHCIIE B
aneKTpoHHOM Buje) Knmentam banka, /g ueneit u B o0beMe, HEOOXOAUMBIX IS
oOMeHa koppecnosaeHuuen mexay Kiimentom n bankoM, 1711 opraHu3anuy HOYTOBBIX
pacchlIoK, paccbulkd SMS-cooOmienunit B aapec KnmeHta, pocTaBKy OaHKOBCKHUX
IUIATEKHBIX KapTOYEK;

OpraHu3alysIM TOProBIM (CepBUCA), UHBIM OpPraHU3ALMSIM, KOTOPhIE COBMECTHO
(B maptHepcTBe) C baHkOM peanu3ylOT MpOrpaMMbl JIOSUIBHOCTH, OOHYCHBIE,
JUCKOHTHBIE U WHBIE NPOrPAMMBI, NIPEAYCMATPUBAIOIINE NpefocTaBieHue Kimenram
banka ycnyr, BEIIOJIHEHHE pa0dO0T U OCYILIECTBIEHUE UHBIX JEHCTBUM (B T.4. 11O BblAAaUe
KnuentaMm kapTouek, AEHEXKHBIX CPEACTB) WM MPEIOCTABICHUE HWHBIX BBITOM, JJIS
ueineil u B o0beme, HEOOXOAMMBIX st oOecrieyeHust yyactusi KimeHTta B Takoi
porpamMme, MoJb3yIOLIErocsi COOTBETCTBYIOUIMMU ycayramu baHka, U B MCIIOJIHEHUHU
baHkoM, COOTBETCTBYIOUIEH OpraHu3alueldl TOProBiIM (CEepBUCA), MHOW YyKa3aHHOU
opraHu3anuen 00s13aTeabCTB Nepel y4aCTHUKaMH [IPOTrpaMMBbl;

0aHKaM-KOpPECTIOHACHTaM, IUIATeKHBIM CHCTEMaM W HMHBIM  JIMLAM,
BOBJICUEHHBIM B MpOLECC MpenocTaBieHus ycuyr Knuenram s neneil u B oobeme,
HEOOXOJUMBIX JIJIsl UCTIOJHEHUS UMHU CBOMX 00s3aTEeNbCTB U OCyIIecTBICHUs] bankom
JESITEIbHOCTH 110 OKa3aHWI0 OAHKOBCKHX M MHBIX Pa3pelleHHBIX 3aKOHOAATEIbCTBOM
ycnyr Kinenram;

CTPAaxOBbIM OpraHu3alMsIM (CTpaxOBUIMKaM), 3akaoyuBIIMM ¢ KiaueHTom
JIOTOBOP CTPaxOBAHMS.

OpraHu3alMsIM, OKa3bIBAIOIIUM baHKy yCIyru XpaHeHusl, OpUANUYECKUE YCIYTH,
YCIYT'H MO B3bICKAHUIO 3aJ0JDKEHHOCTH, WHBIE YCIYTH W paboOThl, HCMOIb3yEMbIE
bankom mns obcimyxkuBanusi KimeHToB, as uened U B o0beMe, HEOOXOIUMBIX ISt
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UCIIOJIHEHHSI UMM CBOUX 00S53aTeNIbCTB U OCYILIECTBIEHUSI BaHKOM N1eATeNbHOCTH 10
OKa3aHHMIO0 OAHKOBCKHMX M MHBIX Pa3pelIeHHBIX 3aKOHOAATEIbCTBOM YCIyr KimeHnraMm;

TPETbUM JHIIAaM B CiIy4ae ycTynku TpeboBanuii k Kimenty mo morosopy,
3aKJII0YEHHOMY B pamkax Jlorosopa.

Hacrosiimee corsmacme Ha OPEAOCTABICHUE  CBEICHHUM, COCTABIIIOLIUX
OAHKOBCKYIO TallHy W NMEpPCOHAJIBHBIX JaHHBIX KineHTa, AEHCTBYEeT B T€UEHUE BCETO
cpoka JeicTBus [JJoroBopa u JOroBopoB, 3aKIOYEHHBIX B paMKax JloroBopa, a Takxe B
TE€YEHUE IIATH JET C JIaThl MPEKpalleHusl NEeUCTBHS (PaCTOPKEHHS) IMOCIEIHETO W3
JAHHBIX JI0TOBOPOB.

KinueHt BripaBe 0TO3BaTh HACTOSIIIEE COTIIACUE B MOJTHOM 00bEME UM YACTUYHO,
IyTEM IIPEAOCTABIEHUS B bBaHK COOTBETCTBYIOIIETO MUCHbMEHHOIO 3asIBJICHHUS], B CIIy4ae
MOJIHOTO HCIIOJIHEHMSI 00s3aTeNbCTB M MPEKpAIlleHUs JEeUCTBUS (PaCTOPIKEHUs)
JloroBopa 1 JOroBOpoOB, 3aKIKYEHHBIX B pamkax Jlorosopa.

3.8. bank BIpaBe OCyLIECTBIATH Nepenucky ¢ KinueHToMm, BKIto4as pa3MeleHue
odept (nanee — yBeIOMJIEHHS ), IO CBOEMY YCMOTPEHHIO OJHUM HJIM HECKOJIBKUMU W3
CIIEIYIOIMX CIIOCOOOB: TMOCPEACTBOM IOYTOBOW WM KYPbEPCKOW CBSI3U; IyTEM
pa3MmenieHus YBEJIOMIICHHI B cpeacTBax maccoBod uH@opmaruu (gainee - CMUN);
IyTEM pa3MeIleHus yBeIOMIICHHI Ha caiite B cetn HTepHeT www.Sthank.by; myrem
BpyueHHUs paboTHUKOM banka yBenomiennii B Oduce mpoaax.

JIOTIOTHUTENBHO K YKa3aHHBIM crioco0aM baHk BripaBe HapaBisiTh YBEJOMIICHHUS
nocpencTBoM pacchuik SMS-cooOiennii Ha u3BecTHbie baHky HOMepa MOOMIBHBIX
TeneOHOB, IIyTEM pa3MeLIeHHs YBeIOMIIEHUN Ha HH(OpMalMoHHOM cTeHae B Oduce
IpOAaX U/WUIN UHBIMH JOCTYIHBIMU CIIOCOOAMHU.

YBenoMIIEeHHSI TTOCPEACTBOM ITOYTOBOM WJIA KYPBEPCKOM CBSI3U PACCBUIAKOTCS
Kmuenty mno ero anpecy, wusBectHoMy banky. JlaHHbI aapec cyuTaercs
JEHCTBUTENBHBIM 10 MOMEHTa yBeZoMIieH!s] baHka 00 ero u3MeHeHuu B yKa3aHHOM B
JloroBope nopske.

VYBenomnenus, HanpasiisieMble bankom KineHTy B COOTBETCTBUU C YCIOBUSAMHU
JloroBopa, OyAyT cuMTaThCcsl MOJYYEHHbIMH KIMEHTOM B CIEIYIOLUIUME CPOKHU:
YBEJOMIICHHSI, HAaIllpaBJIsieMbl€ OCPEACTBOM IMOYTOBOM CBSI3U — 110 UCTEYEHUH 7 (CEMM)
KaJICHIApHBIX JHEH ¢ MOMEHTa oTnpaBieHus baHkoMm; yBeqoMIIeHHsI, HAIPABISIEMbIE
nyteM ux pasmemeHuss B CMU — B nenp Boixoaa B cBeT neyarHoro CMU nimm CMU,
pacnpocTpaHsieMoro yepe3 cetb MHTepHer; yBenomieHusi banka, pa3melieHHble Ha
caiite B cetu MHTepHeT www.Stbank.by — ¢ momenTa ux onyOiukoBaHus bankom Ha
caifre; yBenomiienust banka, Bpyuaemoie Knuenty B Oduce npoaax, — B JaTy BpydeHus,
yKa3aHHYI0 Ha OyMa)KHOM 3K3eMIUISIPE YBEIOMIICHHUS.

3.9 KiumeHT mnoaTBep)KIaeT, 4YTO OH O3HAKOMJICH C 3aKOHOJIATEIIbCTBOM,
PEryJIMPYIOIUM MOPSIOK MOJTYYSHHS U UCTIOIb30BaHUSI HHOCTPAHHOM 0€3BO3ME3THOM
MTOMOILIN.

3.10 Hanoroo6mosxenue 10x010B KineHTOB B BUie MPOLIEHTOB 110 0aHKOBCKOMY
BKJIAJly, @ TAK)KE IO JICHEKHBIM CPEJICTBaM, HaXOASIIIUMCS Ha CYETaX, OCYILIECTBISETCS
B COOTBETCTBHUU C 3aKOHOAaTebcTBOM Pecnyonuku benapych.

3.11 Bce cnopel no JloroBopy WM B CBA3M C HUM pa3peliaroTcs MyTeM
NEPEroBOPOB, B CIy4ae HE JOCTHXKEHMSI JOTOBOPEHHOCTH CIOPBI paccMaTpUBAIOTCS
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CyIOM TII0 MECTy HaxoXJeHHs baHka B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
PecnyOoiuku benapyce.

3.12 BzammootHomenuss CTopoH, HE yperyiaupoBaHHbie JloroBopowm,
perynupyroTcs 3aKOHOAATeNbCTBOM Pecrybnuku benapycs.

I'JIABA 4
[HOPAAOK MJEHTUOUKALINN U AYTEHTUOUKALIMN KIIMEHTA

4.1. bank ocymectiseT uaeHTuukanuo Kiuenra:

4.1.1. mpu ero oOpameHun B Oduc mnpoaax — Ha OCHOBAaHUU JIOKYMEHTA,
YAOCTOBEPSIOLIETO JIMYHOCTD.

[IpencraBuTenbs AOMOTHUTEIBHO NPEACTABISET JOKYMEHT, IMOATBEPHKIAOIINIA
€ro MOJHOMOYHS;

4.1.2. npu ero obpamenuu B bank nocpeacrsom yciayru CJIBO Ha ocHOBaHUM
UJICHTU(PUKAITMOHHBIX JAHHBIX, MoJy4eHHbIX bankom uz MCH;

4.2. bank ocymiecTBisieT ayreHTUukanuio Kinenra:

4.2.1. B Oduce mpogax — Ha OCHOBaHUHU COOCTBEHHOpPYUHOH moanucu Kinenra
W/WJIK BBOJIA MPABUIILHOTO MUH-KOAA MPU UCII0JIb30BAHUM KAPTOUKU;

4.2.2. npu nposenennu ornepanuii B C/IbO — Ha oCHOBaHWY PEKBU3UTOB JOCTYTIA,
ayTeHTU(PUKalIUU, TpOHAeHHOW TpHu ucnonb3oBaHun MCH, a Takke mo ceaHCOBOMY
napositro 1 CMC-naposnto 11 HEKOTOPBIX ONEpaui;

4.2.3. npu ero oOpameHuu B ciyx0y baHka, OKa3bIBaIONIYI0 TOMJIEPKKY
KiueHntam mo omneparsim Mpu UCIOIb30BaHUN KaPTOYKUA — MO KOJOBOMY CJIOBY W/WIIH
HAa OCHOBAaHMM OTBETOB Ha BOIPOCHI UCXOJs M3 WHOOpMAIMHU, MPEIOCTaBICHHON
Knmuentom u  coumepkalmieiicss B paclopsiKeHUsX — (JaHHBIE  JOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTD, 1aTa POXKICHUSA);

4.2.4. npu NPOBEICHUH OIEPaALUi C UCIIOIb30BAaHUEM KapTOUKH B YCTPOMCTBaX
caMOOOCTYKMBAaHMS — HA OCHOBAaHUM BBOJA NMPABUIILHOTO MUH-KO/a;

4.2.5. npu npoBenennu omnepanuid B OTC ¢ ucHonb30BaHUEM KapTOYKH — Ha
OCHOBAHHUHU BBOJA MPABUILHOIO MUH-KOA;

4.2.6. npu nposeaenun onepauuu B OTC B cetn IHTEpHET ¢ MCMOIB30BAHUEM
KapTOYKH — Ha OCHOBAaHWM BBOJIa MPABWIbHBIX PEKBU3UTOB KAPTOUYKU, TPOBEPOUYHOTO
guciia CVV2/CVC2/CVP/KIIII2, yeayru 3-D Secure.

4.3. CtopoHbl IPUIUIA K COTJIALIEHUIO, YTO HCIIOJIb3yEMbI€ UMM IPOLIEAYPHI
unaeHTuGuKanu u ayreHtudukanuu Knnernta n 6e30macHOCTH, B TOM YHUCIE TPHU
npenocrasienuun ycayr CJIBO, obecrieunBarOT HaIEKHOCTH U 0€30MaCHOCTD Mepeaadn
uH(pOpMaIuH, 3alUTy OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

I'JIABA 5
ITPABA N OBA3AHHOCTHU CTOPOH

5.1. Knuenr Bopase:
5.1.1. monb30BaThCs ycliyraMu, MpeaocTaBiseMbIMu 10 JloroBopy, a Takxke 1o
JIOTOBOpaM, 3aKJIFOUEHHBIM B pamkax J[oroBopa;
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5.1.2. oTKa3aTbcs OT NOYYEHHUS YCIIYT, IPEAOCTABIIAEMBIX IO JlOTOBOPY, a TaKKe
0 JIOrOBOpaM, 3aKJIFOUEHHBIM B pamkax Jlorosopa;

5.1.3. momy4ats uHpOPMAIIHUIO 00 YCIOBUAX €ro oOCTyKuBaHus B baHke;

5.1.4. cocraBnsaTh B NMHUCbMEHHOM Buie W/unu uepe3 Konrtakt-nieHtp banka
NpPETeH3Un K YyclyraMm, OKa3blBaeMbIM 10 JloroBopy, a Takxke IO JOrOBOPaM,
3aKJII0YEHHBIM B paMKax JloroBopa;

5.1.5. oro3BaTe niaM U3MEHUTH NONHOMOUUs cBoero IIpencrasurens. [Ipu sTom
KiveHT noymkeH He3aMeTMTENIbHO YBETOMUTE 00 3ToM bank. B otHOmeHusx ¢ bankom
nosHoMouust [IpencraBurenss cYMTAlOTCS OTMEHEHHBIMH (M3MEHEHHBIMU) HE paHee
MOMEHTA TIOJy4YEeHHsI YBEIOMJICHUS O MPEKpalieHu (M3MEHEHNH ) TOJTHOMOYHIA;

5.1.6. OcymecTBisATh HWHBIE IIpaBa, MNpeaycMOTpeHHble JloroBopoM u
3aKOHOJaTeIbCTBOM PecniyOnuku benapyche.

5.2. baHk Bnpase:

5.2.1 caMOCTOATENBHO OINpPEEsATh NEPEYEHb YCIYT, OKa3bIBAEMbIX B paMKax
JloroBopa u JOroBOpOB, 3aKJIIOYEHHBIX B pamKax JloroBopa, 1 ux (yHKIIMOHAIBHOCTb;

5.2.2. caMOCTOSITENBHO CIIACHIBATh IUIATEXKHBIM OpaepoM co cuera KimeHra
BO3HArpaXkJIeHUsI B COOTBETCTBUHU ¢ Pazmepamu mar;

5.2.3. 0e3 mpeaBapuTenbHOro yBenomsieHuss KiMeHTa oOTKa3aTthCsi OT
IPENOCTABIECHUSI YCIYTd, MPUOCTAHOBUTH OKa3aHUE YCIyr (B TOM YHCIE IMyTEM
0JIOKMpPOBaHUS JOCTYyNa K COOTBETCTBYIONIEH yCIIyTe):

B cioydae HempexacraBieHuss KiMeHTOM  HEOOXOOUMBIX  JTOKYMEHTOB,
HEIMPABUIBHOTO 3aM0JHEHUS JOKYMEHTOB;

B CJIy4ae apecTa JEHEXHBIX CPEJICTB Ha CUETE, IPUOCTAHOBIICHUH ONlEpaliii 110
CUETY;

B CJIy4ae KOMIIPOMETALIMH CPEJACTB JOCTYIa;

B CJly4a€ HEHCHOJHEHHS WM HEHAJIekKAIEero UCroiHeHuss KiameHToM cBoux
00513aTENBLCTB;

B HUHBIX CIy4yasx, MPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM PecmyOnuku
benapycs, JIIIA banka, [JoroBopoM U JIOroBOpaMH, 3aKJIOUYEHHBIMH B paMKax
[orosopa.

5.2.4. 3anpammuBaTth y KilMeHTa CBeleHMS, JOKYMEHTBHI, HEOOXOIUMBbIC st
ucroysiHeHus JloroBopa w/wim JOTrOBOpPOB, 3aKIIOUYEHHBIX B paMmkax /loroBopa. bank
BIIpaBe TPeOOBATh MPEACTABICHUS JOKYMEHTOB IO (DOpME U B CPOKH, YCTAHOBJICHHbBIC
bankowm;

5.2.5. BblgaBath KiMeHTy pasivyHble COpPaBKH, WUMEIONIME OTHOUIEHUE K
JloroBopy u/uiM K JOTOBOpaM, 3aKIFOYCHHBIM B paMkax [[oroBopa;

5.2.6. caMOCTOSITENTLHO OINPEAENATh YCIYTH, M0 KOTOPHIM JOCTYITHBI OIEpaIiu
nocpeactsoM ycayr CJBO, ¢ynkunonansnocts ycayr CJBO, ycranaBnuBaTh
TpeOOBaHMS K CPEICTBAM ayTEHTU(DHUKAINN;

5.2.7. TtpebomaTh, uTOOBl mepemada  noiHomoumit  [IpencraButemnto
OCYUIECTBJISUIACH B COOTBETCTBUU C 3aKOHOJATEIbCTBOM. B ciyuae ecnu mepenaua
nosHoMounii IIpencraBurento ocyuiectpisiercss B banke, 1oBepeHHOCTh 0dopMIIseTcs
no ¢opMe W/wiM mo mpoienype, ycraHoBieHHod bankom. B uHbIX cinydasx baHk He
00s13aH B3auMoieicTBOBaTh ¢ [IpeacraBurenem;
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5.2.8. B OTHOCTOPOHHEM MOPSAKE U3MEHATh PazMepsl 1aTsl MyTeM pa3MeleHus
naHHOM nH(popMaru Ha caiite banka www.stbank.by;

5.2.9. B nemsx nmoATBepxKACHUs (haKTa MPEJOCTABICHUS YCIYyT M KOHTPOJS UX
KauecTBa B MpeJieNax, JOMYyCKaeMbIX 3aKOHOJATEIbCTBOM, OCYLIECTBIISATH ayJIuo- H
BUJcO3amucu Tmpouecca oOcuyxuBanus Kmmenta B Oduce mnpomax, a Takxke
aynuosamucu mporiecca oocimyxuBanusi Knuenta B Konrakr-nienTpe banka, aynno u
TEKCTOBBIE 3amucu mporecca oocmyxkuBanus Kinuenrta B UntepHer-kananax. bank ne
00s513aH XpaHUTh TaKUE 3aITUCH U MPEeIOCTaBIATh X Kimenry;

5.2.10. ucnonp30BaTh MPU COBEPIICHUH BCEX CHEIOK, 3aKIIOYAEMBIX MEXKIY
bankom u KnuenTtom, pakcMMuIbHOE BOCHPOU3BEACHUE MOANMUCH YIOTHOMOYEHHBIX
o, banka uw medatu baHka ¢ MOMOIIBIO CPEJACTB MEXAHMYECKOTO WM HMHOIO
KOIMPOBaHUS, MPOTPAMMHBIE CpeACTBA 0€3 HCIMOIb30BaHUS AJIEKTPOHHON HHUPPOBOM
noanucu. PakCUMUIIBHOE BOCIIPOU3BEICHUE MONNUCH YIIOJTHOMOYEHHBIX Jull banka, a
TaK)K€ COBEPILUEHUE CAEJIOK C MOMOILBIO IPOrPaMMHBIX CPEACTB 0€3 MCHOIb30BaHUS
AIEKTPOHHON IU(PPOBON MOJNUCH SIBISETCS aHAJIOTOM COOCTBEHHOPYYHOM MOJMHUCH
JTAHHBIX JIMII;

5.2.11. ocymecTBIATh OOHOBIEHWE (AKTyaldW3alHio) XpaHUMOW B baHke
uHpopMalMu O TMEepPCOHANbHBIX JaHHbIX KineHTa Ha OCHOBaHMM HWHQOpMAIlUH,
MOJIY4YEHHOW MPHU OCYLIECTBICHUM ayTeHTHUPuKauuu KimeHTa npu ucnosib30BaHUU
MCH;

5.2.12. ocCyllecTBIsAT, WHBIE TMpaBa, MPeIycCMOTpeHHble JloroBopoMm u
3aKO0HOJIaTeIbCTBOM PecniyOnuku benapycs.

5.3. KiueHT o06s3yercs:

5.3.1. muchbMeHHO cooOmMTh banky 00 M3MEHEHUSX JTUYHBIX JaHHBIX: (haMIIHH
(MMEeHH, 0TYECTBA), MECTA PETUCTPAIIMH, PEKBU3UTOB JOKYMEHTA, YIOCTOBEPSIOIIETO
JUYHOCTh, C TPEJOCTABICHUEM KOMUN JOKYMEHTOB, MOATBEPKIAIOIMINX TaKUE
W3MEHEHHS, a Takke 00 M3MEHEHHH MECTa HaxOXXIeHUs (PKUTENIbCTBAa), HOMEPOB
tenedoHoB (qomarniHero, pabouero, MOOMILHOTO) B TeueHue 10 (mecaTu) KaJleHaapHbIX
JTHEH C MOMEHTA COOTBETCTBYIOIIETO U3MEHEHMUS;

5.3.2. He mpoBOAUTH B paMkax JloroBopa u/uWiaM JAOrOBOPOB, 3aKJIIOYEHHBIX B
pamkax JloroBopa, onepauuu, CBI3aHHbIE C MPEANPUHUMATEIbCKON IEITETbHOCTBIO;

5.3.3. CBOEBPEMEHHO yIUIaYMBaTh BO3HATPAXKICHUA 32 OCYLIECTBIECHUE baHKOM
omnepalui B COOTBETCTBUM ¢ Pazmepamu rar;

5.3.4. o3nHakomuth cBoero [IpeacraButens ¢ [[oroBopoM W/uim JOTOBOpaMH,
3aKJIIOUYCHHBIMU B pamkax JloroBopa;

5.3.5. mo 3anpocy banka B Teuenue 3 (Tpu) OAaHKOBCKUX JTHEW MPEIOCTABUTH
banky cBeneHus u JOKYMEHTHI, HeOOXOAMMbIe baHKy NJisi BBIMOTHEHUS BO3JIOKEHHBIX
HA HEro 3akoHomarenbcTBOM  PecmyOnmukm — bemapych — o0si3aHHOCTEH 1O
NPEAOTBPAIICHUIO  JIETallM3alldd  JI0XOJIOB, TOJYYEHHBIX MPECTYIHBIM MYTEM,
(dbUHAHCUPOBAaHUS  TEPPOPUCTHUECKOW  NIEATENTHHOCTH W (PUHAHCHUPOBAHUS
pacrpocTpaHeHus: OPYKHUSI MACCOBOTO NOPAXKEHUS;

5.3.6. BHMMaTENbHO M3y4aTh WH(OpMaIUIO, peAocTaBlieHHyl0 baHkoM, B ToM
yucie nocpeactsom CJIBO, camocTosITeIbHO BEIOMPATH T€ UM WHBIE JEUCTBUS, B TOM
YHCIIE U3 MPeJIaraéMbIX BApUAHTOB, B COOTBETCTBUU CO CBOUM BOJIEU3bIBICHHUEM;
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5.3.7. npoBepsTh Ha caiite banka B cetu MHTepHer (www.stbank.by) (ue pexe
OJTHOTO pa3a B 5 KaJeHAAapHBIX JHEH) Haauune uHGopManuu 00 U3MEHEHUH YCIIOBUI
HoroBopa, wu3menenuu PasmepoB miat. [lpum Hamuumm Takoit uHPOpMAIMH —
BHHUMATEJIbHO U3y4aTh HOBBIE YCIIOBUs, HOBbIE PazMepsl mat;

5.3.8. mpoBepATh KOPPEKTHOCTH JOKYMEHTOB M MH(pOpMaluu, KOTopbsle baHk
npenocraBuil Knuenty mnm cuenan noctynabiMu A Kimenra. B ciyyae BbIsIBIEHUS
(oOHapyXeHHUs) B HUX OIMHUOOK COOOMHTH 00 3TOM baHKy;

5.3.9. B cooTBEeTCTBUHU C TPEOOBAHUSIMU 3aKOHOAATENBCTBA MTPEIOCTABIATh baHKy
BCIO HEOOXOAUMYI0 MH(GOPMAIIMIO ISl BBIIOJHEHUS UM KOHTPOJS 3a MPOBEJICHUEM
KiveHToM BallIOTHBIX ONEpaluii, KOHTPOJs 3a BelaeHueM KIMeHTOM KacCoBBIX
orepanuii, HHbIX KOHTPOJIbHBIX U JIPYTUX BO3JIOKEHHBIX Ha baHK 3aKOHOIaTEIbCTBOM
byHKIU;

5.3.10. ocymiecTBIATh KOHTPOJIb 332 CBOMMH ONEpPalUsMU B COOTBETCTBHH C
3aKOHOJATEIbCTBOM;

5.3.11. He nmomyckaTh OJOKMPOBKH OIEPATOPOM CBSI3M CBOETO HOMEpa
MOOMJIBHOTO TeneoHa, KOTOpbIi ObLT cooO1IeH baHky;

5.3.12. ucronHAT, WHBIE OOSM3aHHOCTH, TpeIycMOTpeHHbIE JloroBopoM U
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

5.4. Bank o0s3yeTcs:

5.4.1. npenocrasiATe KnmeHty ycnyru, npeaycMoTpeHHsie JJoroBopom;

5.4.2. ObGecnieunBaTh COXPAaHHOCTh OaHKOBCKOW TaiHbI Kiumenra. CmeneHus,
COCTaBJISIIOLIYI0 OaHKOBCKYIO TaiiHy, MPEJOCTaBISAIOTCA TPETbUM JIMLAM TOJBKO B
CllydasiX, MPeayCMOTPEHHBIX 3aKOHOJATeNbHbIMU akTamu PecnyOnuku benapych u
JloroBopow;

543. B COOTBETCTBMHM C 3aKOHOJATEIbCTBOM  BBINOJHATH  PELICHUS
YIOJHOMOYEHHBIX OpraHoB (Juiy) o0 apecTte JEHEXKHBIX CPEACTB Ha CYETe,
IIPUOCTAHOBJICHUH OIEpalUil 110 CYETY, 3aMOPaKMBAHUU JIEHEKHBIX CPEICTB HA CUETE
U (11n) 6JI0OKMpOBaHUU (DMHAHCOBOM OINEpalluu;

5.4.4. nnsa uapopmupoBanuss Knuenra pasmeniats JoroBop Ha caifte banka B
cetn MaTepHeT (Www.Stbank.by);

5.4.5. undopmupoBars KimeHnra myrem pasmelieHdss MHQOpMalUMU Ha caiite
banka B cetn MatepueT (Www.stbank.by) w/unm B o6menoctynaeix Mmectax B Oducax
MPOAAaX O BHECEHUW U3MEHECHUH U JTOTIOTHEHMIA:

B JloroBop n/unm 40roBOpsl, 3aKII0UEHHBIE B paMKax JloroBopa, He o3AHee, YeM
3a 30 (Tpuauath) KaJdeHAApHBIX AHEH A0 MPEeanojaraéMol Jatbl BCTYIUICHUS
VW3MEHEHUN B CUITY;

B Pa3mepsl ruiat He nmo3anee, 4yem 3a 7 (ceMb) pabodyux JHEH 10 mpenoiaracMoiu
JIaThl BCTYIUJICHUS U3MEHEHUN B CUITY;

5.4.6. He mo3nHee pabouero IHS, CIEAYIOIIETO 3a JHEM 3arpoca KimeHrta, C
KOTOPBIM 3aKJIIOYEH KPEAMTHBIM JO0roBop (B TOM 4HCIE JOTOBOP OBEPIPAPTHOIrO
KPEIUTOBAHUS ), IPEIOCTABIIATH (B TOM YKCIIC TOCPEICTBOM UCIIONIb30BaHusl IHTepHET-
banka) He pexe OIHOTO pa3a B Mecsll Oe3 B3UMaHHS BO3HArpaXaeHUs (IUIATHI)
UH(MOPMAIUIO 0 33JJ0JKEHHOCTH 10 JAHHOMY KPEJIUTHOMY JIOTOBOPY;
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5.4.7. UCTIONHATH WHBIE OO0S3aHHOCTH, MPEIyCMOTpeHHBbIE [loroBopoM wu/miu
JIOTOBOPAMH, 3aKITIOUEHHBIMHU B pamKkax JloroBopa, M 3aKOHOAATEILCTBOM PecmyOmmku
benapycs.

I'JIABA 6
OTBETCTBEHHOCTBH CTOPOH

6.1. 3a HeucmoigHEHHWE WIM HEHaJJeXKallee HCIoNHeHue JloroBopa wu/miu
JIOTOBOPOB, 3aKJIIOYEHHBIX B paMkax /[oroBopa, CTOpOHBI HECYT OTBETCTBEHHOCTbH B
COOTBETCTBHH C 3aKOHOJIaTEIIbCTBOM.

6.2. KiimeHT HeceT PUCKM M OTBETCTBEHHOCTh 3a JIEWCTBUS TPETHUX JHI CO
CpelCTBaMM JIOCTyNa KakK 3a CBOM COOCTBEHHBIE B CiIy4ae HapyLIECHUs MOpsaKa
WCIIOJIb30BaHUsl KAPTOYKH, MOBJIEKIINM HEABTOPU30BAHHBIE IEP>KATEIEM KapTOUKHU
OMEepaluu, a TAKXKE B CIIy4yae MOIIEHHUYECKUX JEUCTBUH IepKaTens KapTouku. KimeHt
00s13aH 00€eCeYnTh COXPAaHHOCTh U KOH(PUACHIIMAIBHOCTD CPEACTB JIOCTYTIA.

6.3. bank BmpaBe B3bIcKaTh ¢ KiMeHTa 32 HEHCIIOMHEHNE WM HEHAJJIeKaIee
UCIIOJIHEHHE 00513aTeIbCTB MO yIyiaTe baHKy BO3HArpa)aeHus 3a OKa3aHHbIE YCIYTH,
[0 yIUIaTe€ MHBIX IUIaTexel, npuunTarmuxcs bauky no [loroBopy w/minm gorosopam,
3aKJII0YEHHBIM B pamkax JloroBopa (3a MCKJIIOYEHHEM JIOTOBOPOB Ha oBepApadTHOE
KpeIUTOBaHuE), HEYCTOUKY B pazmepe 0,1% oT cyMMBbl 3a/I0JKEHHOCTH 3a KaXK[bIi
JI€Hb IIPOCPOYKH.

6.4. baHK HeceT OTBETCTBEHHOCTh 32 HEHCIIOJIHEHME WIM HEHAJUJIeKallee
UCIIOJITHEHHE 00s13aHHOCTEH 10 J{0oroBOpYy W/MiIU TOTOBOpaM, 3aKIOYEHHBIM B paMKax
JloroBopa, rpu HAJTMYUK BUHBI B pa3Mepe MPUUNHEHHBIX YOBITKOB, KPOME YITYIIIEHHON
BBITOJIBI.

6.5. CTopoHbI 0CBOOOKTAIOTCSI OT OTBETCTBEHHOCTH B CITy4ae HEMCIIOJIHEHHUS HIIN
HEHAJIS)KAILEro UCIOJHEHUSI CBOMX 00s513aTelNbCTB MO HacTosieMy JloroBopy u/wiu
JIOTOBOPAM, 3aKJIFOYEHHBIM B paMkax JloroBopa, eciii OHO BbI3BaHO OOCTOSITENILCTBAMU
dopc-mMaxopa: HenpeoJoauMasl CHjla, MOJIOMKA M aBapuu TEXHUYECKUX CHCTEM
(BO3HUKILIMX HE MO BUHE baHka), BCTYIUIEHUE B CHIIy aKTOB FOCYIapPCTBEHHBIX OPraHOB,
JIENAIOUIMX HEBO3MOXHBIM coOmtoAeHre JloroBopa W/uiv 10rOBOPOB, 3aKJIIOYEHHBIX B
pamkax JloroBopa, MHbIE MTPeyCMOTPEHHBIE 3aKOHOAATEIHCTBOM CITyYaH.

6.6. baHK HE HECET OTBETCTBEHHOCTH:

6.6.1. 3a HeucnoiHeHHWE JUOO HEHAJJEXKAIIEC WCIOJHEHUE MPUHATHIX
IJIATEXHBIX MHCTPpYKIMK KienTa B ciaydasx:

YKa3aHHsI HEBEPHBIX PEKBU3UTOB;

yTpaThl MIATEKHBIX MHCTPYKIMI OpraHU3alUsIMU CBSI3U WA UCKAXKEHUSIMU UMHU
AJIEKTPOHHBIX COOOIIECHNUN;

MOJIOMOK JIMOO aBapwii, WCMOJIb3yeMbIX baHKOM TPOrpaMMHO-TEXHUYECKUX
CPEIICTB, MPOU3OLIEAIINX HE IO BUHE baHKa;

HENpPEICTABICHUS WM HECBOEBPEMEHHOTO MpPEAOCTaBIICHUS JOKYMEHTOB,
HE0OXOMMMbIX banky misi ucnonHeHus (PyHKIUM, BO3JOKEHHBIX Ha baHk
3aKOHOJIaTEIBCTBOM B 00JIACTU MPEJOTBPALLEHHUS JIETAIU3AIUU JOXO0/I0B, MOTYYEHHBIX
NPECTYIHBIM  MyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUUECKON  ESITENBHOCTH U
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(MHAHCUPOBAHUS PACHPOCTPAHEHUS OPYKHMSI MAaCCOBOIO TMOPAKEHUS WIM HHBIX
KOHTPOJIbHBIX (YHKIMM, €clii 0053aHHOCTb MPEJOCTaBICHHS TaKWX JOKYMEHTOB
IIPEyCMOTPEHA 3aKOHOAATEIBLCTBOM,;

NEUCTBUN  TpeTbUX  JHI  (MEXKIYHAPOAHBIX  OpraHu3anui, OaHKOB-
KOPPECIOHJAEHTOB (0aHKOB-MOCPEAHUKOB), PAaCUYETHBIX (KIMPHUHIOBBIX) LEHTPOB,
OaHKOB-TIOJlydaTened W T.JI.) B CWIy HMX OOS3aHHOCTM CJEAO0BAaTh aKTaM
MEXIYHAPOJHOIO M(WJIM) HAUMOHAIBHOIO IpaBa, B TOM YHCIIE YCTAHABJIMBAIOIIUM
peXHUM TI00ATBHBIX (MEXIYHApPOAHBIX) MM TOCYIAapCTBEHHBIX CaHKIMUHI, W(WIH)
COONIOIEHU MX COOCTBEHHBIX JOKYMEHTOB, HPHUHITBIX B COOTBETCTBHHM C
IIOJIO)KEHUSIMU  BBILIEYKA3aHHBIX AKTOB, @ TAaK)K€ BBUAY COOJIIOJICHUS BHYTPEHHUX
HNOJUTUK W MPaBUI MO MPEIOTBPALICHUIO JETaIu3alud JOXOJ0B, IOJYyYEHHBIX
IOPECTYNHBIM IyTe€M, (PUHAHCUPOBAHUS TEPPOPUCTUUYECKON JEATEIBHOCTH U
(uHAHCUPOBAHUS PACIPOCTPAHEHUS OPYKUS MaCCOBOTO MOPAKEHUS;

B MHBIX CIIy4asiX, IPEyCMOTPEHHBIX 3aKOHOATEIbCTBOM;

6.6.2. 3a coou B pabore AUC EPUII (cucrema «Pacuer»), cetn UHTEepHeT, ceTeit
CBSI3M, BO3HMKIIME [0 HE3aBUCAIIMM OT baHKa MpUYMHAM W MOBJIEKIIHE 3a COOO0M
HECBOEBPEMEHHOE MOJyuYeHHE niu HenosydeHnne Kinenrom yBegomiieHus ot baHka.

I''TABA 7
CPOK JIEMCTBUS, U3SMEHEHUE U PACTOPXKEHHE JIOT OBOPA

7.1. Hacrosammuii JJoroBop J€HCTBYET 10 MOMEHTA PACTOPKEHUSI.

7.2. baHk BIIpaBe B OJJHOCTOPOHHEM BHECYJIEOHOM MOPSIKE BHOCUTh H3MEHEHUS
B HacTtosmmii JloroBop /WM JIOTOBOPHI, 3aKIIOYEHHBIE B pPaMKaxX HACTOSIIETO
JoroBopa, 3a UCKIIFOUEHUEM CITy4aeB, KOTJa B CHIIY 3aKOHOJATEIbCTBA WM YCIOBUI
HacTosimiero JloroBopa wW/wiM 3aKIIOYEHHBIX B paMkax Hacrosmiero Jloroopa
JIOTOBOPOB €r0/MX U3MEHEHUE BO3MOXHO TOJILKO MO corjamieHuto CTOpoH.

Knnent o00s3yeTcsi O3HaKOMUTbCA € U3MeHeHHbIM(u) JloroBopom u/miu
JIOTOBOpPaMHM, 3aKIOYEHHBIMH B pamkax Jlorosopa. 3axmrouas Jlorosop, KiumeHt
BBIpaXKaeT corjacue, YTO M3MEHEHHbIM J[oroBOp W/WiM JOTOBOPHI, 3aKJIIOYEHHBIE B
pamkax JloroBopa, OyJayT UMETh CUJIY JJISI PETYJIUPOBAHUS MPABOOTHOLICHUN MEXITY
bankom n Knuentom ¢ MomeHTa BBelIeHMs B JAeicTBHE M3MeHeHMi JloroBopa u/wiu
JIOTOBOPOB, 3aKJIIOYEHHBIX B paMKkax Jlorosopa.

7.3. Tlpu w3menenun bankom B omgHOCTOpOoHHEM mopsiake JloroBopa bank
yBegomiisier 00 3Tom Kinenra ve menee yem 3a 30 (TpuanaTh) KaJeHAAPHBIX JHEH 10
BCTYIUICHHS B CUJTy U3MEHEHUH B J[orOBOp W/MM MOTOBOPHI, 3aKIF0UYaEMbIE B paMKax
JloroBopa, HOBO# penakiuu JloroBopa, myTeM pa3MelneHus HHOpMaIluh Ha CaiTe
banka www.stbank.by u/umu B 00menocTynHbix Mectax B Oducax mpogax.

7.4. Ecnu KnmueHT He MeHee ueM 3a 5 (1ATh) pabounx JHEH 10 BCTYIUJICHUS B CUITY
n3MeHeHui B JloroBop He yBeaoMuil bank o HenpuHATAN u3MeHeHUH B JloroBop, bank
uHpopmupyet KireHnra o Tom, 4TO MOCJIEIHUN CUMTACTCS IPUHSBIIUM W3MEHEHHUS.

7.5. B cnyuae, ecnu KiimeHT He MeHee yeM 3a 5 (msaTh) pabouux AHEH 10 JAaThl
BCTYIUIEHHSI B cuily u3MeHeHuid B [loroBop yBegomui bank myrem odopmieHus
MACHbMEHHOTO 3asBICHUs MpH JUYHOM siBke B Oduc mpoaax U MpeabsSBICHUU
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JIOKYMEHTA yJI0CTOBEPSIOIIET0 TMYHOCTh O HEMPUHSITUN U3MEHEHH, baHk nMeeT nmpaBo
OTKa3aThbCsl OT HCIOJIHEHUS JOroBOopa B JI€Hb BCTYIUIEHUS B CHIIy M3MEHEHHH B
HoroBop, yBemomuB O mnpuHATOM pemeHun Krnumenra, a KimeHT ummeer mnpaBo
OTKa3aTbCsl OT UCMONHEHUs JloroBopa B mr000€ BpeMs A0 AaThl BCTYIUIEHUS B CUILY
VW3MEHEHU B JOTOBOP.

7.6. Ilpu wusmenenuu J[loroBopa mo cornamenuto CTOpoH coriaiieHue 00
u3MeHeHuu ycaoBuil JloroBopa gocturaercss CTOpOHAMH B CIIEAYIOIIEM MOPSIKE:

7.5.1. bank nanpasnset Knuenry odepty 006 M3MEHEHUU yCIOBHA;

7.5.2. cornacue KnueHta Ha U3MEHEHHE YCIOBHUH (akuent odepThl) cUUTAETCS
noyiydeHHbIM, eciii KinneHT He meHee yeM 3a 5 (msaTh) pabouyux JHEW 10 MCTEUEHUS
yKazaHHoro B oepre cpoka (nathl) KirieHT muchMeHHO He yBeqoMUT baHk 00 oTkaze
OT aKIenTa B MOPsAKE, yCTaHOBIEHHOM TyHKTOM 7.5.3. JloroBopa. Cornacue Knuenra
Ha wu3MeHeHue ycinoBuil [loroBopa (akuent odepThl) MOXKET OBITh BBIPAXKEHO
MOJIYaHHEM JUOO COBEPIICHHEM WHBIX JCHCTBUM, YyKa3aHHBIX B odepre M0
BBINIOJIHEHUIO €€ YCIIOBHM, B CPOK, YKa3aHHBIA B odepTe s ee akuenta. [lomyuenue
akuenta Ha oQepTy B CpOK, yKa3aHHbIA B odepTe uisl €€ akienTa B MOPSAKE,
npeaycMOTpeHHOM B JloroBope, sBIs€TCS  3aKIIOYEHHEM  JIOMOJHHUTEIBHOIO
cornamenuss K JloroBopy c¢ coOmoneHneM mnucbMeHHOW ¢opmbl (1.3  c1.408
['paxxanckoro konekca Pecnyonuku benapycs).

7.5.3. Hecornacue KnrenTa ¢ u”3MeHeHHeM ycIoBUM (0TKa3 OT akuenTa o(epThl)
MOET OBITh BBIPAXKEHO JI0 yKa3aHHOW B od)epTe HaThl TOJIBKO MyTeM O(opMIIeHUs
KinveHToM NHMCHhMEHHOTO 3asBiCHHS TNpu JUYHOM siBke B Oduc mnpomax wu
IPEIbSIBICHUN TOKYMEHTA, YIOCTOBEPSAIOLIETO JUUYHOCTb. 3asiBICHHUE, 0(OPMIICHHOE C
OTI03/IaHUEM W/UJTU COJIEpIKaIlee MPe/IyIo’KeHNe N3MEHUTh J|oroBOp Ha MHBIX YCIOBHSIX,
4yeMm mnpesuioxkeHo baHkoMm, He sBISETCS OTKAa30M OT akKilenTa B pamMKax TpeGoBaHUM
HACTOSAILETO MYHKTA.

7.5.4. llopsmoxk goctuxeHus coryamieHusi CTOpPOH,  yCTaHOBJICHHBIM
noAnyHKTamu 7.5.1. -7.5.3. HACTOSIILIETO MyHKTA, HE IPUMEHSETCS B CIIy4ae U3MEHEHHUS
JloroBopa B 4acTW YBEJIMYEHHUS pa3Mepa MPOLIEHTOB 3a IMOJb30BAHUE KPEAUTOM/
CHIW)KEHMS pa3Mepa MNpPOLEHTOB 1O OaHKOBCKOMY BKJaAy IO JOroBopaM Ha
oBepApaTHOE KpeIUTOBaHUE /MOroBOpaM OaHKOBCKOro BKjIaaa (OQOpPMIICHHBIM,
HauuHas ¢ 29.10.2018). B stom cnydae cornamenue CTOPOH JOCTUTAETCS TOJBKO
nyreM mnoanucaHus CTOpOHAMHM JIOTIOJHUTEIBHOIO COIJIAIEHUS K JOTOBOPY Ha
oBepApadpTHOE KPEeAUTOBAHKE / JOTOBOPY OAHKOBCKOT'O BKJIAJIa.

7.6. Pactopxkenue JloroBopa nmo uHMIMaTHBE KilMEeHTa OCYHIECTBISETCS B
Oduce mpomax Ha OCHOBAaHMM NHCHMEHHOTO 3asBieHus Kiwmenrta 1o Qopwme,
YCTaHOBJICHHOW baHkoM (manee — 3asiBIEHHE O pacTopxeHuu). JJoroBop cuurtaercs
pPacCTOPrHYTBIM C MOMEHTa MNpPHUHATUA baHKOM K WCIOJHEHUIO 3asiBICHHUS O
pPacCTOpKEHUHU.

7.7. OIHOCTOPOHHUM OTKa3 OT UCIIOJIHEHUS yCJIOBHIl /[[oroBopa mo MHULIMATUBE
banka Bo3MmokeH npu oTcyrcTBuM y KineHTa AeMCTBYIOMIMX CUETOB U JOTOBOPOB,
3aKJII0YEHHBIX B pamkax JloroBopa. JloroBop cuuTaeTcs pacTOPrHYTHIM C MOMEHTa
NPUHATHS baHKOM pelIeHus: 0 paCTOPIKEHUH.
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7.8. Ilpu HanMuuM HEUCHOJHEHHbIX 00s3aTenscTB JloroBop cuMrTaercs
PacCTOPTrHYTHIM C MOMEHTA MOJIHOr0 ucnojgHeHuss CTopoHaMu 0053aTENbCTB 110 HEMY U
JIOTOBOpaM, 3aKJIFOUEHHBIM B paMKkax JloroBopa.

I''TABA 8
[MPUJIOXEHWA

8.1. Ilpunoxenne 1 k JloroBopy «OOmnime ycinoBusi OTKPBITHS, 3aKPbITUS U
Be/leHNs OaHKOBCKHMX TEKYIUX (pacyeTHBIX) cdeToB» (manee — I[lpwmoxenue 1 x
Horosopy);

8.2. Ilpunoxenue 2 x [Joroopy «OO1ue ycioBus BbIITyCKa U UCIOJIb30BAHUS
kaprouek» (nanee — [Ipunoxenue 2 k JloroBopy);

8.3. Ilpunoxenue 3 k J[oroBopy «OOmue ycinoBus oBepApadTHOro
KpeauToBaHus Gpuzndeckux auiy (naiee — [punoxenue 3 x Jlorosopy);

8.4. Ilpunoxenne 3a x [oroBopy «OOmme ycioBUs OHJIAWH-KpEIUTOBAHUS
dbuznyeckux nuny (nanee — [Ipunoxenue 3a x Jorosopy);

8.5. IIpunoxenne 4 k JJoroBopy «O01ue yciaoBusi pazMenieHus: PU3nIECKUMU
JUIAMHU JIEHEKHBIX CpeICTB B OaHKOBCKME BKJIanbDy (nanee — Ilpunoxenune 4 x
Horosopy);

8.6. Ilpunoxenue 4a k JloroBopy «O01ue ycnoBus pa3MemieHus Gu3naecKuMu
JULAMHU JIEHEKHBIX CPEICTB B OAHKOBCKHE BKJIaJbl MOCPEACTBOM HCIIOIb30BAHUS
CUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKoOro obcmyxkuBanus «MHtepHer-bank» (manee —
[Tpunoxxenue 4a x JloroBopy);

8.7. [Ilpunoxenue 5 x J[loroBopy «OOmue ycnoBus OKa3aHUS yCIyT
JTMCTAHIITMOHHOTO OAHKOBCKOTO 00cyxuBanus» (nanee — [Ipunoxenue 5 k Jlororopy);

I'JTABA 9
MECTO HAXOXIAEHWA 1 PEKBU3UTHI AHKA

OTtkpbITOE akioHepHoe 001ecTBO «Crarychbank

220006, r. MuHck, yiu. /lenucoBckas, 8A

kopcueT Ne BY72NBRB32000073500130000000 B HartmonansHom 6anke PecryOmmku
benapycs, BIC IRISBY?22, YHH 807000043

Tenedon npuemnoii: +375(17)3224665

Konrakr-tienrp: +375(17)3030000
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[Tpunoxenue 1

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCcKuX Ul B

OAO «CrarycbaHk»

OO01mue yc10BHS OTKPBITHUS, 3AKPHITHS U BeJleHUS 0AaHKOBCKHUX TEKYIIHX
(pac4eTHBIX) CYETOB

1. TEPMUHBI

1.1. B nacrosmem [lpunoxenun 1 k JoroBopy «OOume ycioBusi OTKPHITHS,
3aKpBITUSA U BEJIEHUS OAHKOBCKUX TEKYIIUX (pacueTHBIX) CUETOB» (Jajiee B pamMKax
npuioxkeHus: — OOIMe yCI0BUS) UCTIONB3YIOTCS CIIEIYIONINE TEPMHUHBI U COKPAILICHHUS

JIOTOBOP TEKYIIIETO cueTa — JOTOBOP TEKYIIETO (pacyeTHOro) 0aHKOBCKOTO CUETA;

3asIBJICHHE HA OTKPBITHE CUETa — 3as1BJICHHE HAa OTKPBITHE TEKYIIEro (PacueTHOTO)
0aHKOBCKOI'O CU€Ta WJIU 3asIBJICHUE HAa OTKPBITUE TEKYIIEro (pacyeTHOIr0) OaHKOBCKOTO
cyeTra, JOCTyIl K KOTOpOMY OO€CleYMBaeTcs IpU MCIOJIb30BaHUM OaHKOBCKOM
MJIATEKHONM KapTOUKH, W BBIMYCK OAHKOBCKOM IIJIATEKHOW KapTOUKu Mo Qopme,
YCTaHOBJIEHHOW baHkoM;

3as1BJICHUE O 3aKPBITHH CUETa — 3asBJICHUE HA 3aKPBITUE TEKYIIETO (PacueTHOTO)
0aHKOBCKOro cueTa, opopmieHHoe 1o ¢popme, ycTaHOBICHHOU baHkoMm;

VYcnoBus BeAEHUsI CYETOB — Y CJIOBUS BEJICHHS TEKYIIUX (pPacCUETHBIX) CUETOB B
banke - nokymeHnt baHka, conepxalnii OnrcaHue OCHOBHBIX MAapaMETPOB U YCIOBUU
BEJICHUSI CUETOB, yTBEPKACHHbIN [[paBineHrnem baHka U ABISIIOIIMICSA YaCThIO JOTOBOPA
TEKYIIET0 cueTa, pa3MelCHHbIH Ha caiite banka www.stbank.by;

Jlpyrue TepMuHBI, UCIIOJIb30BAaHHBIE B TEKCTE HAacTOAMMX OONIMX YCIOBHUSX,
packpsbIThI B JloroBope.

2. OBLIME ITOJIOXKEHUA

2.1. bank otkpeiBaeT KiiMeHTy cueT Ha OCHOBaHHMH JIOTOBOpa TEKYIIETO CYETa,
MPECTABIISIONIEr0 COOOM COBOKYIMHOCTh CIAEAYIONIUX TOKYMEHTOB: JloroBop, Y cinoBus
BEJICHUS CYETOB U MMCbMEHHOE 3asBJIEHUE Ha OTKpbITUE cueTa Kinenra.

JIOTOBOp TEKYIIEro CuYeTa CUMUTAETCA 3aKJIIOYEHHBIM C MOMEHTAa NPUHSATHUS
bankoM 3asiBIeHUS] HA OTKPBITUE CUETA K UCIIOJIHEHUIO U IEUCTBYET MO AaTy 3aKPbITU S
cdyeTa, B ClIy4ae 3aKpbITUS CYeTa M HAJIWYUS HEHWCIOJHEHHBIX 00513aTeNbCTB,
BO3HUKIIIKUX U3 JIOTOBOPA TEKYILETO CUYETA, - [0 AATy MOJHOTO ucnoaHeHns CTOpoHaMH
TaKuX 00s13aTEILCTB.

2.2. ns otkpeitust cueta KimmeHT mMoxeT audHo oOpatuthes B Oduc mpogax
1160 Bocmonb3oBaThess MHTEpHET-baHkoM.

2.3. IIpu nuyHoMm obOpamenund B Oduc npojax aisi oTKpbITUsA cueta KimeHT
npeacraBisger B baHk 3asBlieHHE Ha OTKpPHITUE cyeTa Ha OyMa)XHOM HOCHTEIE.
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3asBIEHUE HA OTKPBITHE cUeTa noAnuceiBacTcss CTOpOHAMU B IBYX 3K3EMILIApax, OAUH
DK3EMILLIP 3asBJICHHS HA OTKpBITHE cueTa nepenaerca Knmenrty.

2.4. Jlns oTKpeITHSL cueTta mocpeacTBoM MuTtepHeT-banka ¢ ucmnosib3oBaHHEM
nporpammHoro cpexacrsa Knuent BeiOMpaer B MutepHer-banke ycnyry banka mo
OTKPBITUIO CYETA W IOCIJIENOBATENBHO 3aAIIOJHAET NpemiokeHHble MHTepHeT-bankom
3JIEKTPOHHBIE (POPMBI, BKITIOUAIOIIME BHIOOP BATIOTHI CUETa U3 MPEI0KEHHOT0 bankom
CIIHCKa.

OTKphITHE CcUETa TAKKE MOXKET OCYIIECTBIIATHCS HA OCHOBAHHMM 3asBJICHUS Ha
OTKpPBITUE CYETa, MPEACTaBICHHOr0 KIMEHTOM Ipu BBIIOJHEHUH IIOCPEICTBOM
IToprana oOHNAWH-KPEAWUTOBAHMS JEHMCTBUM B paMKax yclIyrn baHka 10 OHJIaWH-
KpPEIUTOBAHUIO.

B npouecce BeimonHeHuss KimmeHToM nelicTBHi, peycMOTpeHHbIX MHTEpHET-
bankoM, B paMKax yka3aHHBIX yciyr bank npemiaraer Kinuenrty B iHTtepHeT-banke/Ha
[loprane  oHmalH-KpenWTOBaHWsSI  JUIsI  NoANMcaHus  (TOATBEPXKIACHUS)  C
WCITOJIb30BAaHUEM IIPOTPAaMMHOIO CPEJICTBA 3asBJIECHUE HAa OTKPBITHE cuera B (opme
JIOKyMEHTa B 3JIeKTpoHHOM Buje. [loanucanue (moarsepxaenue) KinuenTom 3adBieHus
Ha OTKpBITHE cyeTa B (hOpME JOKYMEHTA B AJIEKTPOHHOM BHUJE OCYIIECTBIISIETCS B
cootBercTBuH ¢ 11.3.1.1. JTorosopa.

IIpn ycnemHoM BeinonHeHnn Knuenrom nerictBuii B IHTEpHET-baHke B pamkax
yciyrd banka o oTkpeITHIO cyeTa 0o Ha [loprane oHlaliH-KpeIUTOBAaHUSA B paMKax
yciayru baHka 1o MpenocTaBieHHIO KpeauTa Ha 3KpaHe KOMIIbIOTepa/MOOMIBHOIO
ycTpoiictBa KimeHTa mosiBisieTcss OKHO, COJEpIKallee 3JIEKTPOHHOE cooOleHue 00
YCHEMHOM OTKphITHH cuera. C MoMeHTa HampasieHuss bankom KimeHTy yka3aHHOro
COOOIIEHUSI 3asiBICHWE Ha OTKPBITUE CYETa CUYUTAeTCs MPUHATHIM baHkoM K
VICIIOJIHEHUIO.

[Ipu nuuyHom oOpamenun B Oduc npomaxxk KiMeHT MOXeT NOJyyuTh Ha
OyMa)XHOM HOCHTEJE 3aBEPEHHYIO YIOJIHOMOUYEHHBIM PAaOOTHUKOM KOIUIO 3asBJICHUS
Ha OTKPBITHE CYETA.

2.5. Ha ocnoBanum crateu 199 bankosckoro konekca Pecny6mmku bemapych
IIOCJIE 3aKJIOYEHMS JOTOBOpAa TEKYIIETO cuyeTa baHK HE MO3JHEe CIIEIYIOLIErOo
OAHKOBCKOI'O JHS OTKpbIBaeT KIMEHTY cueT ¢ MPUCBOEHUEM 3TOMY CUETy HOMEDPA,
MTO3BOJIAIOLIETO0 yCTAHOBUTH €ro NPUHAIEKHOCTh. J[OoroBop Tekymiero cuera
3aKJII0YAETCS HA HEONPEACIICHHBIN CPOK.

2.3. KiueHT He BIpaBe OCYUIECTBIIATH OINEPALMU MO CYETY, CBSI3aHHBIE C
IIPEAIPUHUMATENIBCKON AEATEIBHOCTHIO.

3. [IOPAJOK OTKPBITUA, BEJJEHUA U 3AKPBITUA CUETA

3.1. bank otkpeiBaer KimeHTy cueT B BallloTe, yKa3aHHOW B 3asBJICHUU Ha
OTKpPBITHE CUETA.

3.2. bank BrpaBe oTka3aTh KiMeHTY B OTKPBITHH CUETA B CICIYIONINX CIIydasix:

npu orkaze KimeHToM mnpenocTaBuTh JOKYMEHTHl W/WIIM  CBEJCHMS,
HEO0OXOAUMBIE JUISl €r0 UICHTU(PUKALINH;

npu HamuuK y banka undopmaiuu o 3anpere OTKPHITUS CUETOB;
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Opy HACTYIJIEHUW CJIy4yaeB, MPEIYyCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMu
PecniyOimuku benmapych 0 MpeaoTBpalleHWd JIETATU3alld  JTOXOAO0B, IOTYYEHHBIX
MNPECTYITHBIM  TTyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUUECCKON  NESITEIBHOCTH U
(brHaHCUPOBAHUS PACTIPOCTPAHCHHS OPY>KUSI MACCOBOTO TTOPAKCHHUS.

3.3. baHkK B COOTBETCTBHM C 3aKOHOAATECIILCTBOM OCYIIECTBISIECT CIICAYIOIIHEC
orepaluu Mo CYeTy:

3a4KCIICHUE HA CYET JICHEKHBIX CPEJICTB, MOCTYNMUBIINX HA uMs KiineHra;

MEPEUYUCIICHNE CO CueTa JICHEKHBIX CPE/ICTB Ha WMHOUM cuer KimeHTa, a Takxke
WHBIM JIMIIaM, B TOM u4ucjie baHKy W/WiM HE0aHKOBCKOW KpeauTHO-(PUHAHCOBOU
OpraHu3alluy;

BbIJIaua CO CU€Ta HAJMYHBIX JICHEKHBIX CPE/ICTB;

BaJIIOTHO-OOMEHHBIE ONEpali MO KypCy, YCTaHOBJIEHHOMY BaHKOM Ha JieHb
OCYILECTBJICHUS ONIEPAIUY;

UHBIE OTlepaluy, MpelyCMOTPEHHbIE 3aKoHoAaTeIbecTBOM PecnyOuku benapych
unu JJoroBopom.

3.4. JleHexxHble cpencTBa BHOCATCA Ha cyeT KiMeHTOM B HaquyHOM W/WIH
OE3HAIMYHOM MOPSIKE B pazMepe, onpeaeiecHHOM KITMeHTOM caMOCTOSTENbBHO.

3.5. PacniopsbkeHuUs IE€HEKHBIMU CPEACTBAMU, HAXOIAIIMMHUCS HA cueTe, KimeHT
oCcyliecTBisieT auyHO wunum 4yepe3 llpencrasurenein. IlpaBa Kimenta wu ero
[IpencraBuTeneit Ha pacopsDKEHUE CYETOM MOATBEPKAAIOTCS MIpeAcTaBiIeHueM baHky
JIOKYMEHTOB, PETyCMOTPEHHBIX 3aKOHOIaTEICTBOM.

3.6. Pacxogubie onepanuu KireHTa mo cueTy OCymIECTBIISIFOTCS HA OCHOBaHHUH
IJIATEXKHBIX MHCTPYKIMH, KAaCCOBBIX JOKYMEHTOB, JOKYMEHTOB IO OIEpalusIM MpH
WCIIOJIb30BaHUM KAPTOYKUA B MpeAenax AOCTYIHOro ocTaTka. HalnuHble HeHEXKHBbIE
CpEIICTBa TIO OIepaIusM, COBEPIICHHBIM 0€3 MCIOJIb30BAHUS KapTOUYKU, BBIJAIOTCS B
BaJItOTE cuera. HannuHble NEHEXKHBIE CPEACTBA B MHOCTPAHHOM BAaJIIOTE B CyMME, HE
KpaTHOM MHUHUMaJIbHOMY HOMHUHANy OaHKHOTBI, BBIIAIOTCSL B OEJIOPYCCKUX PYOIISX MO
YCTaHOBJIECHHOMY BaHKOM KypcCy MOKYIKHA HHOCTPAHHOW BAJIIOTHI HAa AaTy COBEPILICHUS
orieparuu.

3.7. BosBpar cpencts, U3NUIIHE TIEPEBEICHHBIX/3auNCIeHHBIX KinenTy nu/umm
nepeBeICHHbIX/3auucieHHbIX  Kiuenty B pe3ylbraTe TEXHMYECKOW  OIIUOKH,
ocylecTBisieTcss baHKOM BHE yCTaHOBJICHHOW OYEPEIHOCTH TIaTex el (€Ciu MHOE He
YCTAHOBJICHO 3aKOHOJATEJIbCTBOM) Ha OCHOBAHUU TUIATEXHOW MHCTpykiuu Kimenra
WIM Ha OCHOBAaHMM IUIATEXHOro opjepa banka 0e3 mopyueHus (pacmopsKEHUs)
Knuenra.

3.8.  Cpoku OCyIIECTBICHHS OIEpaIuii 0 CUETY:

bank wucnonmHsSEeT TOCTYNMUBIIME B TEUEHHE OAHKOBCKOTO JHS TUIATE)KHBIC
WHCTPYKITUHU TEKYIIIUM OAHKOBCKHM JTHEM, a TTOCTYIUBIIINE MO UCTEYECHUN OAHKOBCKOTO
JTHSI — HE T03/IHEE CIEAYIONmEero 0aHKOBCKOTO JHSI.

JleHnexxHbIe CpeicTBa B OEIOPYCCKUX PYOIIsX, MOCTYMHUBIINE B MOIK3y KineHTa B
TeueHHe OAaHKOBCKOIO JHS, 3a4UCIISAIOTCS Ha cueT KiueHTa B IeHb UX MOCTYIUICHUS, a
MOCTYNUBIIME [0 HUCTEUEHUM OAHKOBCKOTO JHS — HE II03[IHEE CIICIYIOIIETO
OaHKOBCKOT'O JHS.
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JleHe:xKHBIE CpEeAcTBA B MHOCTPAHHOM BAIIOTE, IOCTYNUBIIME B TEYCHUE
0aHKOBCKOI'O JHSI HA KOPPECTIOHIeHTCKUI cueT baHka B nmonbs3y KineHTa, 3a4ucisitoTces
Ha CYET B COOTBETCTBHHU C YKa3aHHOM B IUNIATEKHOM MTOPYUYEHUHN OaHKA-KOPPECIIOHIEHTa
JaTOU BaJIOTUPOBAHUS. 3aUUCIICHHUE ICHEKHBIX CPEJICTB B MHOCTPAHHOM BaJIIOTE MMO3KE
YKa3aHHOW J1aThl BAIIOTUPOBAHMS IPOU3BOJUTCSA B CIydae:

€ClId TUIATeXKHOE MOopyueHue OaHKa-KOPPECHOHJEHTa MOJMYy4YeHO TMOcje AaThl
BaJIOTUPOBAHUS WX B ATy BATIOTHPOBAHUS MOCIE OKOHUYAHUS OAHKOBCKOTO JTHS,

B MHBIX CIy4dasXx, MPEAYCMOTPEHHBIX 3aKOHOIATEIbCTBOM. B 3TOM ciydae
JICHEXKHBIE CPEACTBA B MHOCTPAHHOM BAIIOTE 3aYUCIIIOTCA B CPOK, YCTAHOBJICHHBIN
3aKOHOJATEIbCTBOM.

HanuuHbple neHeXHbIE CpeacTBa, BHECEHHble B Kaccy Oduca mnpogax,
3a4UCIAIOTCS HA CYET B JICHb BHECEHUS.

3.9. baHK npuHUMaeT K WCIOJIHEHUIO IJIaTekHble MHCTpyKuuu Kimenrta Ha
NEPEBOJ] C MOKYNKOW HHOCTPAHHOM BaIIOThI, 0OPMIICHHBIE TOJIBKO M0 KYpCY NOKYTIKH
WHOCTPAHHOM BaJIIOTHI, YCTAHOBIICHHOMY DaHKOM Ha MOMEHT NMPOBENECHUS PACUETHOU
olrepauuu, Ipy HATMYUU TOCTaTOYHON CyMMBI IEHEKHBIX CPEJICTB HA CUETE.

3.10. IIpu ocymiecTBICHHH MEXIyHApOIHOTO OaHKOBCKOro mepeBona baHk
BIIPABE CAMOCTOSITENIBHO ONPEAEATh OaHK-KOPPECTIOHAECHT, ABJISIFOLUIUIACS Y4aCTHUKOM
JAHHOTO OaHKOBCKOTO mepeBoja. llmarexHble MHCTPYKUMHM O MEXKIYyHAPOJHBIM
OAHKOBCKHM MEPEBOJaM UCHOJIHAIOTCS baHkoM ¢ yueToM pexuma paboThl €ro 0aHKOB-
KOPPECIIOHJEHTOB.

3.11. bank BmopaBe oTKa3zaTh KiIMEHTY B UCHOJHEHHHM €ro IJIaTEKHOM
WHCTPYKIIMH B CIIydae:

OTCYTCTBH Ha cueTe KimeHTa 10CcTaTOuHON CyMMBI J€HEKHBIX CPEJICTB;

Hanmnuus y KiimeHnTa mpocpoueHHOM 3a10JDKEHHOCTH Ttepel baHkom, B TOM 4duciie
HeyperynnpoBaHHOT0 ocTaTKa 3aJ0JKEHHOCTH;

HE IIPEIOCTABIICHUS Kimenrom JOKYMEHTOB, IPEAYCMOTPEHHBIX
3aKOHOJaTEIbCTBOM;

HECOOTBETCTBUE (OPMBI W/WIM  COACP)KAHUS  IUJIATEKHBIX  MHCTPYKLIMIMA
TpeOOBAHMSIM 3aKOHOJATEIbCTBA, COMHEHUsA baHka B MOJUIMHHOCTU IUIATEXHBIX
WHCTPYKIIUM;

HaJIOKEHUs apecTa Ha JICHEKHBIE CPEJICTBA, pPa3MEIEHHbIE Ha cueTe, W/WIH
MPUOCTAHOBIICHUS ONIEPALIMIA 110 CUETY;

€CIIM  WUCIHOJIHEHHE  IUIATE)KHOM  MHCTPYKUMHU  SIBJISIETCS  HapyLICHHEM
3aKOHOJATEIbCTBA CO CTOPOHBI baHKa;

Heymuiatel KinmeHToMm Bo3HarpaxkaeHus (Iuiatel) B COOTBETCTBUM ¢ PazMepamu
iar;

B MHBIX CITy4dasX, IPEIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

3.12. Tlpu custum B kaccax Oduca Tpomaxx IEHEKHBIX CPEICTB CO CYeTa
HanuyHbIMUA B cymMMe cBbimie 10 000 (mecsth Thicsad) Oenopycckux pyonei Knuent
yBegomiiier bank He MeHee yeM 3a 5 (sTh) OAHKOBCKUX JHEH, MyTeM MHUCbMEHHOIO
WM YCTHOTO MH(pOopMUpoBaHus HenocpeAacTBeHHO Oduca npoaaxk, B koropoM KimeHt
IJIAHUPYET OCYUIECTBUTH CHATHE HAJTUYHBIX IEHEKHBIX CPEACTB.
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3.13. bank Hauucnser W yrauuBaeT KIMEHTY MNPOIEHTHl 3a IMOJIb30BaHUE
JICHEe)KHBIMU CPEJICTBAMU, HAXOIAIIMMHUCS Ha cueTe. Pa3mep NpoIeHTOB yKa3bIBaeTCs B
YcnoBusix BeeHus cuetoB. HauncneHne mpoueHToOB OCYIECTBISETCS B BAIIOTE CUETA
B MOCIEAHUN OaHKOBCKUU JeHb Mecsua. [Ipy HauyuciaeHuu MpOLEHTOB NPUHUMAETCS
TOYHOE KOJIMYECTBO AHEH B rony (365 wiu 366) 1 TOUHOE KOJIUYECTBO THEU B MECSIIe
(28,29, 30 u 31). [Ipu HauKcIEeHUH NPOLIEHTOB YUYUTHIBAIOTCA BCE U3MEHEHHUS pa3Mepa
MPOIICHTOB U (DaKTUYECKUE €KETHEBHBIE OCTATKU JCHEKHBIX CPEICTB Ha CUETE.
[IpomieHTHI 3a MOJB30BAaHUE JACHEKHBIMU CPEACTBAMHM Ha CUETaX BBILIAYUBAIOTCS
bankoM B nepBhIii OAHKOBCKUM JIeHb MECSIIa, CASAYIONTUN 3a PaCUCTHBIM.

3.14. bank 3akpbiBaeT cyeT MO uHUIMATUBe KilMeHTa Ha OCHOBAaHHUH
MACbMEHHOIO 3aBJICHUS O 3aKpPBITUM cyeTa. BaHK 3akppIBa€T CUET HE IMO3/IHEE
OAHKOBCKOI'O [HS, CJIEAYIOLIEro 3a JIHEM IMPUHATUS 3asBJICHUS O 3aKPBITHH CueTa
KineHTa K UCIOTHEHUIO.

B ciywae ecnu goctyn k cuety obecreurnBaeTcsi Ipyu UCIOJIb30BaHUM KapTOUKH,
bank 3akpbiBaeT cueT He Mo3/Hee OAHKOBCKOTO JIHSI, CICAYIONIETO 3a THEM UCTECUCHUS
35 (TpuauaTH MATH) KaJIeHIapHBIX JTHEW CO JHS MPUHSTHUS 3asIBJICHUS O 3aKPBITHU CUETa
KnueHra K uCnoJIHeHUIO.

3asBJICHHE Ha 3aKPBITHE CUYETa MOXKET ObITh MPUHATO BaHKOM K UCIIOIHEHHUIO,
ecnu Ha naty npeacrasieHus Knuentom B baHk 3asBiI€HHS OTCYTCTBYIOT CIIEIYIOIIUE
00CTOSTENBCTBA!

Ha JICHE)KHBIE CPEJICTBA, HAXOASAIIMECA HA CUETE, HAIOKEH apecT WM ONepanuu
10 CUETY MPUOCTAHOBIICHBI B MOPSIKE, MPETYCMOTPEHHOM 3aKOHOAATEIBCTBOM;

HaJM4YME OCTaTKa CPEJCTB HA CUETE;

HaJIM4ue O0053aTeNbCTB MO KPEAUTHOMY JOTOBOPY Ha  oBepApadTHOE
KpEJIUTOBAHUE, CBA3aHHOMY CO CUETOM;

KineHT umeer HeyperyampoBaHHbIA OCTATOK 33J0J)KEHHOCTH T10 CUETY;

IIPU UCMOJIb30BAHUHM KAPTOYKH, BBIMYIIEHHON K CUETY, COBEPILIEHBI OINEpallnH,
KOTOpBIE €I1I€ HE OTPAXKEHBI IO CYETY;

JNEeNUCTBYeT J0TOBOp OaHKOBCKOTO BKJIAaJia, BO3BpaT BKJaJga MO KOTOPOMY
OCYIIIECTBIISIETCS HA CYET, MOJICKAIINN 3aKPBITHIO;

KineHT wuMeeT HeuCNOJHEHHbIE JIEHEeXKHbIE oO0s3arenbcTBa mepes bankom
(BKJIFOYAsi, HO HE OrpPaHUYUBASCH, IO JOTOBOPY TEKYILETO CYETa, KPEIUTHOMY
JIOTOBOPY).

B nenb mpuema bankom 3asiBIeHUs! KIIMEHTA O 3aKpBITUU cUyeTa, baHk Ookupyet
BCE KAPTOUKH, BBITYIICHHBIE K JAHHOMY CYETY.

3.15. Bank BmpaBe 3aKpbITh CUET M0 CBOSH MHHUIIMATHBE O€3 MPEBAPUTEIHHOTO
yBenoMieHust Kimenra B clieIyIomux ciaydasx:

MIPU OTCYTCTBUU JACHEKHBIX CPEJCTB HA CUETE B TEUEHUE OJTHOTO rojia C MOMEHTA
MOCJIEAHErO MEePEUUCIICHUS C HETO JACHEXKHBIX CPEJICTB U OKOHUYAHUM CPOKa JEHCTBUS
KapTOYKH;

IIPU OTCYTCTBUU JBUKEHUSI ICHSKHBIX CPEJICTB IO CUETY B TEUCHUE OJTHOTO rojia
C MOMEHTa TMOCJICAHET0 CIUCAHUSI/3aUMCIICHUs JEHEKHBIX CPEACTB, 3a UCKITIOYEHUEM
yIUIaThl TPOILICHTOR 3a MOJIb30BAHUE JIEHEKHBIMU CPEICTBAMU, HAXOIAIIMMHUCS Ha CUETE
Y OKOHYAHUU CPOKA JICUCTBUS KAPTOUKH;
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IpY HEUCIOJIHEHUU WM HEeHaJIexalieM ucnojgHenun KinrentoMm o0s3aHHOCTEM
o /lorosopy;

npu HenpeacTaBieHnn KIMeHTOM TOKYMEHTOB U CBEIACHUM, HEOOXOIUMBIX JIJIs
UACHTUGUKAINY ~ yYaCTHUKOB  (DMHAHCOBOW  oOmepalid B COOTBETCTBHUHM  C
3aKOHOJATEIbCTBOM O MPEJOTBPAILCHUH JIETAIM3AUUU  JOXOJOB, IOIYYEHHBIX
NPECTYITHBIM  TTyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUCCKON  ACATEIHHOCTH U
(brHaHCUPOBAHUS PACTIPOCTPAHCHUS OPYKHSI MAaCCOBOTO TMTOPAKCHMUS;

B MHBIX CIy4asiX, MPEyCMOTPEHHBIX 3aKOHOAATEIHLCTBOM.

Cpox HalOXKeHHUsl apecTa Ha JCHEKHBIE CPEJICTBA Ha CUETe, 3aMOpPaAKUBAHUS
CPEIICTB Ha CYETe, MPUOCTAHOBIICHUS OTEPAIIMiA [0 CUETY HE YUYUTHIBACTCS B TEUCHUE
CPOKOB, YKa3aHHBIX B HACTOsIIEM MyHKTe JloroBopa.

4. MAHU-BOK T1O CHETY

4.1. bauk BpluiauuBaeT KiueHTy MaHHM-03K B clydasX, OIPEACICHHBIX
baHkoM, W B COOTBETCTBUM C YCJIOBUSIMU KOHKPETHBIX HPOAYKTOB U YCIYT,
MpeaocTaBiIsieMbiX baHKkOM.

VYcaoBus BeIIUIATEI MAHU-03K, B TOM 4YHKCIE: pazMep MaHu-03K; nepeuyeHr MCC
ko710B, OTC u npoaykToB baHka, y4acTBYIOIIUX B HAYUCJIEHUU U BBIIJIATE MaHU-07K;
TIepUO/T BBITLIATHI MaHU-09K — yKa3bIBaloTCs Ha caiite banka www.Stbank.by.

4.2. Ecnu no oHUM M TEM K€ OIepalysM, COBEpPLUICHHBIM B OJHOW U TOH ke
OTC, ycraHOBIIEH MaHU-03K B pa3IMuYHOM pa3Mepe, HAUMCICHUE U BBIIJIATa MaHU-03K
IPOU3BOAUTCS C MPUMEHEHHWEM HaumOOJBIIETO €ro pasmepa (pa3Mepbl MaHU-03K He
CYMMHPYIOTCS).

4.3. baHK BBIIUTAYMBAECT MaHU-09K MyTeM OE3HAIMYHOTO MEPEUYHCICHUS Ha
CUeT, MO KOTOPOMY OBbUIM COBEpIUEHBl COOTBETCTBYIOIIHME PACXOJHBbIE ONEpPaLUU C
IPUMEHEHUEM KapTOUYKH MO0 €€ PEKBU3UTOB.

4.4. 1lpu pacuere MaHU-03K YUUTHIBAIOTCS CYMMbI OCYIIECTBIEHHBIX B TEUEHUE
KaJICHJApHOro Mecsiua (Jajgee — OTYETHbIM MEepuoJl) TMpU  KCIOIb30BaHUU
KapTOYKH/KapTOYEK OIepalnii OrjiaThl TOBApOB (paboT, YCIYyT), OTPAKEHHBIX 1O CUETY
Knuenra Ha neHp BbIIaThl MaHU-03k. CymMMbl onepauuid omiaTsl TOBapoB (padoT,
yCIIyT), COBEPIICHHBIX MO MCTEYEHUU OTYETHOTO MEPHOJa U OTPAKEHHBIX MO CUETY
KinuenTta 10 AHS BBIIUIATHI MaHU-03K, TAK)KE YUYUTHIBAIOTCS MPU pacueTe MaHHU-0dK 3a
oTueTHBIN niepuoi. CyMMbI orieparuii oriaTsl TOBapoB (paboT, yCIyT), COBEPIICHHBIX
B OTYETHOM IEPHOJE U OTPaKEHHBIX MO cueTy KimeHTta mocie BhIIUIaThl MaHU-03K,
YUUTBIBAIOTCS MPU pacyeTe MaHU-03K B CIEAYIOLIUX MEPHOIaX.

4.5. baHk He IPOU3BOAUT HAYUCIICHUE U YIIATy MAaHU-03K MO ONEpalusM Mpu
ucnoias3oBanuu kaptouku B CJIBO.

4.6. bank BbIIUTAUMBaET MaHH-03K CXKEMECSYHO HE II03JHEE BTOPOTO
OaHKOBCKOTO JTHS MecsiIa, CJAeIYIOIIET0 3a OTYETHBIM IIEPUOJIOM.

4.7. MaHu-03K He BBIIJIAYUBACTCS:

4.7.1. mpu 3aKpbITUU CUETA O MOMEHTA BBITIJIAThl MAHU-09K;

4.7.2. nmpn Hammuuu y KiiMeHTa mpoOCpOUYEHHBIX JEHEKHBIX 005S3aTENbCTB IO
J1000MY 3aKITI0YEHHOMY ¢ BaHKOM J10roBOpy Ha MOMEHT BBITIJIATHl MAHU-07K;
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4.7.3. Ha cyMMy omnepaluu Bo3Bpara. MaHu-03K 32 ouepeTHOM OTYETHBIN IEPUOJT
YMEHBIIAETCS HA CyMMY MaHHU-03K IO Ollepauuu BO3BpaTa 0 TE€X IMOp, MOKA CyMMa
MaHU-03K IO Onepanry Bo3BpaTa He OyJeT Bo3BpalleHa baHky B moiaHOM oOBbeMe.

4.8. Hanmoroo6noxenue 10x010B KineHTOB B Buie MaHH-09K OCYIIIECTBIISIETCS B
COOTBETCTBHHM C 3aKOHOJATENbCTBOM Pecrydinku benapyce.

4.9. bank ocBOOOXKIaeTCs OT 00SI3aHHOCTU U MOYKET HE OCYIIECTBIISATH BBITLIATY
MaHU-03K 1o onepanusaM, copepiieHHbIM B OTC ¢ HekoppekTHbiMu MCC kogamu.

bank He MOXET KOHTPOJMPOBATh M HUKAKHUM HWHBIM OOpa3oM BIHITH Ha
npucBoeHne Oankamu-skBaiiepamu OTC koppektHbix MCC Ko0zOB, a Takke HHOU
UJIeHTU(PUKAITMOHHOW HH(GOPMAIIHH.

5. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTHU CTOPOH

5.1. KnueHt Bopase:

5.1.1. pacniopskaTtbCsl JEHEKHBIMH CPEJICTBAMH Ha CYETE B COOTBETCTBUU C
JIOTOBOPOM TEKYIIET0 CYETa U JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM;

5.1.2. naBatp baHKy maTeXHble UHCTPYKLIIMU HA MEPEBOJ JCHEKHBIX CPEJICTB,
HaXOJAIIUXCS HAa CYeTe, C MOKYIKOU (Tpofaxkeil, KOHBepCHel) HHOCTPAaHHOUM BalFOThI
10 OOMEHHOMY KypCy, YCTAaHOBJIEHHOMY baHKOM Ha MOMEHT MpOBEIEHUSI PaCUETHON
olepauuu;

5.1.3. zampamuBarh y banka 00OCHOBaHMS CHUCAHMS JACHEKHBIX CPEACTB CO
cueTa B Cllydae BO3HMKHOBEHMsI CIOPHBIX BONpPOCOB. B ciydae 00OCHOBaHHOTrO
CIIMCAHUs JICHEXKHBIX cpencTB KimeHT Bo3MemaeT pacxoipl baHka 0 BBIACHEHMIO
IIPaBUIBHOCTH MMPOU3BEIEHHOTO CIIMCAHUs coraacHo Pazmepam muar;

5.1.4. TpeboBaTh OT baHka 00OCHOBAaHMSI OTPAKECHUS ONEPAIMI MO CUETy TPH
BO3HUKHOBEHHUU CIIOPHBIX BOMPOCOB. B cityyae 000CHOBAHHOTO OTpa)K€HHsI Orepaiuii
no cuery KimeHT Bo3Memaer pacxoabpl baHka 10 BBIICHEHUIO NPABUIBHOCTH
OTpaXEHHUsI onepanuii corsiacHo Pasmepam mar;

5.1.5. npu nnyHOM OOpalleH!H oJy4aTh B baHke BHIMHUCKH MO CUETY 3a TEKYIIH
Y TIPEABITYIIUN MECSILI;

5.1.6. ocymiecTBIATh WHBIE TpaBa, NpeayCMOTpeHHble JloroBopom
3aKoHOAaTebCcTBOM PecnyOnuku benapyce.

5.2. bank Bnpage:

5.2.1. ocymiecTBISTH KOHTPOJb 32 COOTBETCTBHEM MPOBOAMMBIX KimeHTOoM
orepalyii o cuety TpeOOBaHUSAM 3aKOHOIATEIbCTBRA;

5.2.2. TpeboBarh oT KimeHTta JOKYMEHTBI, CHOpPaBKM W CBEICHUS 00
OCYLIECTBIISIEMBIX IO CUETY OINEpaLUsX;

5.2.3. UCIOJIK30BaTh BPEMEHHO CBOOOHBIC JICHE)KHBIC CPEJCTBA, HAXOIAIIHUCCS
Ha CYETE;

5.2.4. caMOCTOATEIIBHO CIMCHIBaTh IUIATEKHBIM OpJEPOM CO cuera 0Oe3
nopyuyenust Knuenra:

JEHEeXKHbIE cpelncTBa, npuuurtaomuecss banky ot Kiuenta mno poroBopy
TEKYULIETro CYeTa;

JIEHEKHBIE CPEICTBA, OITMOOYHO 3a4HUCIIEHHBIE HA CYET WIIM CIIMCAHHBIE CO CUETa
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HE B MTOJIHOM pa3Mepe;

JEHEXKHbIE CpeAcTBa, NpuuuTaromuecs banky or KiwmeHta B KaudecTBe
norameHus 3anoibkeHHocth  Kimenta mnepen  bankom 1no  ob0si3atenbcTBam,
IPETYyCMOTPEHHBIMUA MHBIMU corjameHusiMu CTOpoH;

B CJIy4asiX, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM.

5.2.5. oTKa3aTh, OTCPOUYUTH JIUOO MPUOCTAHOBUTH HCIIOJHEHHE OMEPAlUU IO
3aUMCIICHUIO WM CIHCAHUIO JIEHEXKHBIX CpPEACTB, Apyrux onepauuii KimeHnra no
BBISICHEHHUS €€ (MX) IPaBOMEPHOCTH, €CIIU CIIEJIKA WM Olepalys BbI3bIBAET COMHEHHE
B €€ MIPaBOMEPHOCTH, TUOO UMEIOT MECTO (haKThl, CBUACTEIbCTBYIOIINE O HAPYIICHUU
KimeHToM JneHCTBYIONIErO0 3aKOHOJATENbCTBA, MOpsiika OGOpMIIEHUS JOKYMEHTOB,
100 B MHBIX CITydasX, IPeyCMOTPEHHBIX 3aKOHOaTeNbCTBOM Pecny6nuku benapycs;

5.2.6. mpu mocTtymiieHnd B anpec KiumeHTa JEHEKHBIX CPEACTB B BaIOTE,
OTJIMYHOM OT BaNIOTHl CYE€Ta, C COOJIOJCHUEM YCIOBUH, MPEAyCMOTPEHHBIX
3aKOHOJATEIBCTBOM, OCYIIECTBUTh MOKYIKY, POAAXKY BaJIIOTHl WIH €€ KOHBEPCHIO B
WHYI0 BAJIIOTY MO KYpCYy, YCTaHOBJIEHHOMY BaHKOM Ha J€Hb W BpEMs COBEPIICHUS
olepaluu, ¥ 3a4UCIUTh Ha cueT KiimeHTa 1eHeKHbIe CPEJICTBA B BAJIIOTE CUETA.

[Ipn Hanuuuu y KiimeHTa HECKOJIBKMX CUETOB B Pa3HBIX BAIOTaX, 3aYUCICHHUE
CPEACTB ITPOU3BOJNUTCS HA OCHOBaHMM yKasaHni Knmenra;

5.2.7. CaMOCTOSITENTbHO YCTaHABIIMBATh M U3MEHSTH 110 CBOEMY YCMOTPEHHIO, 03
noiydyeHus: corjmacus Kimenta pa3Mep MaHU-09K, CpPOKM yIUIaThl MaHHU-03K,
OTPaHUYEHHUS] CYMMBI YIIJIJAYMBAEMOIO MaHHU-03K, OIpEAessaTh Olepanuu, Ipu
COBEpIICHUH KOTOPBIX YIIJIAUUBAETCA MAaHU-03K U JPyTHe yCIOBUS YIUIaThl MaHU-03K.

5.2.8.  OcylecTBisATh UWHBIE MpaBa, MpeaycMoTpeHHble J[loroBopom W
3aKoHOAaTeIbCTBOM Pecnybnuku bemapyce.

5.3. Knuent o6s3yeTcs:

5.3.1. cobmoaaTh yCTaHOBJCHHBIE 3aKOHOIATEIILCTBOM U JOTOBOPOM TEKYIIETO
cueta TpeOOBaHMS TPOBEACHHS ONEpaluii Mo cuery, TpeboBaHus odoOpMIICHUS U
MPEIOCTABICHUSI TUIATEKHBIX HMHCTPYKIMH M HHBIX JOKYMEHTOB Ha NPOBEJICHUE
omnepanuii o CYeTy;

5.3.2. KOHTPOIMPOBATH IBIKEHUE JIEHEKHBIX CPEJICTB IO CUETY;

5.3.3. UHUIIMUPOBATh BO3BPAT JEHEXKHBIX CPEICTB IO HEABTOPH30BAHHBIM
ornepauusM IO CUETy MyTeM MUCHBMEHHOro oOpamieHus B baHk B CpPOKHM COIIACHO
JEHCTBYIOLIEMY 3aKOHOAATENIbCTBY;

5.3.4. npenocTaBiIsATh banky MpEAyCMOTPEHHbBIE 3aKOHOJATENHCTBOM
JIOKYMEHTHI U UH(OPMAIIHIO, COJIEPKALTYI0 HEOOXOIUMbIE CBEICHUS O IPOBOIUMBIX 110
CUeTy omnepauusx, a mo TpeOoBaHui0 baHka — Takke HMHbIE JOKYMEHTHI, CIIPaBKU U
CBEJCHMs, HeoOXonuMmble baHKy i1 OCYIIECTBICHHMS KOHTPOJBHBIX (DYHKUUH,
(GYHKIMI areHTa BaJIFOTHOTO KOHTPOJIS;

5.3.5. cBoeBpeMeHHO  yBeAoMmiIATh baHk o0 mpegocraBieHun  (OTMEHE,
IIPEKPAILCHNH ) TOJITHOMOYHI Ha paCIOPSKEHUE ICHE)KHBIMU CPEICTBAMM Ha CUETE UIIU
COBEPILEHUU UHBIX ONEPALMI 110 CUETY TPETHbUMHU JINLIAMH;

5.3.6. Hcnonnsate wuHBIE O00f3aHHOCTH, NpeaycMOTpeHHble JloroBopoM
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

5.4. bank o6s3yercs:
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5.4.1. otkpeITh cueT KiMeHTy He mo3aHee OaHKOBCKOIO JIHSI, CIIEIYIOIIETO 3a
JTHEM 3aKJIIOYSHHSI TOTOBOPA TEKYIIETO CUeTa;

5.4.2. obecrieynTh COXPAaHHOCTh JIEHE)KHBIX CPEACTB HA CUETE M OCYIIECTBISAThH
OTIepaIly 10 CYETY B MOPSJIKE U HA YCIOBHX, YCTAHOBJIECHHBIX 3aKOHOIATEIIHCTBOM U
JIOTOBOPOM TEKYILIETO CUETa;

5.4.3. HAUUCTIATh W BBILIAYMBATG KIWMEHTYy TIPONEHTHl 3a TOJh30BAHHE
JIEHEKHBIMH CPEICTBAMH, HAXOAIITUMUCS Ha CUETE;

5.4.4. npu nmuaroMm obpamennn Knuenta (IIpencraBurens) mpenocTaBiIsaTh eMy
BBIITUCKH T10 CYETY;

5.4.5. unpopmupoBats KnueHta o Hanu4uuM 3a70DKCHHOCTH niepen bankom u
CpOKax MpOBEACHUS TIaTexen nmocpeacTBoM SMS-coobiieHuit, TenedhoHHbIX 3BOHKOB,
nouToBbIX  ornpaBieHud.  UuHdpopmupoBath  Kinmenta 0  BO3BHMKHOBEHUU
HeyperynupoBanHOTO oOCTaTKa 3aJ0JDKEHHOCTH U JaTe€ OKOHYAHMS CpOKa ero
norameHus (Bo3Bpara) TMOCPEACTBOM OTNpaBku SMS-coobmiennii Ha HOMEp
MoOuiIpHOTO Tenedona Kiuenra B TeueHue 3 (Tpex) OAHKOBCKHUX JTHEM C MOMEHTa
BO3HUKHOBEHHUs1 HeyperynmpoBaHHOTO ocTaTKa 3aJ0/DKEHHOCTH Ha cuete. B ciydae
ecnii KimeHT cBoeBpeMeHHO HE MpeaocTaBmyl baHKy CBeleHHs O CMEHE HoMepa
mMoOunpHOTO TenedoHa, SMS-coobmienusi, HampaBieHHble bankom Kimenty Ha
W3BeCTHBI banky HOMep MOOWIBHOTO TeineoHa, CUHTAOTCS TOJTYYCHHBIMU
HaJJIeKaIMM 00pa3oMm;

5.4.6. Bo3mectuTh KinneHTy HEOOOCHOBaHHO CITUCAHHBIE JCHEKHBIC CPEJICTBA; HE
MOJIHOCTBIO  3aYMCIICHHbIE  JICHEXKHbIE  CPEJICTBa;  JICHEXKHBIE  CPEJICTBA,
nepeBe/ICHHbIC/3a4NCIICHHbIC HEHAJUIeKaIeMy OeHepuuapy, 0aHKy-KOPPECTIOHIEHTY
B Pe3yJIbTaTe€ TEXHUYECKOM OMMOKHU HE MO3/IHEE CIEAYIONEro OaHKOBCKOTO JTHS CO JTHS
YCTaHOBJICHUSI IaHHBIX (PakTOB baHkowM;

5.4.7. UCIONHATh WHBIE OOS3aHHOCTH, TMPEIYCMOTpPEeHHBIE JloroBopoMm u
3aKoHOAaTeIbLCTBOM Pecnybnuku bemapycs.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. B ciyyae HEHUCHOJHEHUS WM HEHAJICKAIIETO0 HCHOIHEHHS baHkoM
MJIaTEXXKHBIX MHCTPYKIUI KineHTa, a Takke MpoCpOYKU CIUCAHUS I€HEKHBIX CPEJICTB
co cuera KimmeHTa wiM 3a4uucleHUs ACHEXKHBIX cpeAacTB Ha cyeT KimeHnra bank
o0s3yeTcs mo TpeboBanuto Kimenra yriatuth HeycToiiky B pazmepe 0,01% ot cyMmMbl
HEHUCTIOJIHEHHOTO 0053aTeIbCTBA 3a KAaX/IbI IeHb IPOCPOUKH.

6.2. KilmeHT HeceT OTBETCTBEHHOCTh 3a TPABOMEPHOCTh UCIOJIb30BAHMS CPEJICTB,
NOCTYIHBILKX HA €0 CYET, 10 MOITYYEHUS JOKYMEHTOB, IOATBEPKAAIOIIUX HA3HAUYECHUE
MJIaTeX,a U MOTy4yaTels.
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[Tpunoxenue 2

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCcKuX Ul B

OAO «Crarycbank»

Oﬁmue Ycia0BUA BbINTYyCKAa H HCITOJIB30BAHUSI KAPTOYEK

1. TEPMHHBI

1.1. B nacrosimem [Ipunoxenuun 2 k JloroBopy «O01ue ycioBus BBITYCKa U
WCIIOJIb30BAaHUsI KapTouek» (najee B paMkax mpuwioxkeHuss — OOImme yciaoBus)
UCIIOJIB3YIOTCS CIEAYIOLIME TEPMUHBI U COKPALLICHHUS:

aBTOpU3ALUA 110 KapTOUKE — MPEJOCTABICHUE IEpKATEI0 KAPTOYKU IIpaBa Ha
€€ HCIIOJb30BaHME, BKJIIOYAs OCYIIECTBICHUE IUIATEKHBIX OINEpalud C  ee
WCIIOJIb30BAaHUEM, a TAKXKE IPOLIECC NMPOBEPKH (TIOATBEPXKACHMS) TAaKUX IpaB MpU
ITONIBITKE UCTOJIBb30BAaHUsI KAPTOUKH, BKIKOYAsl OCYILECTBICHNE IUIATEKHBIX ONepanun
c ee ucnoib3oBaHueM. [IpoBepka (MOATBEpPKIEHUE) MPEIOCTABICHHBIX MPAaB MpU
ITONIBITKE UCTIOJIb30BAaHNs KAPTOUKH, BKIIKOYAs OCYIIECTBICHUE TIATEKHBIX ONEPALIAiA
C €€ UCMOJIb30BAHUEM, HE OCYIIECTBIISETCA B CIy4asiX, IPEAyCMOTPEHHBIX ITPAaBUIIAMU
IIJIATEKHON CUCTEMBI;

AKTUBALMs KApTOUYKU — IIPOLEYPa, KOTOpas IeIaeT BO3MOKHBIM COBEPILIEHUE
IIPU UCIIOJIb30BaHUU KapTOYKU OIIEPALIM;

0aHKOMAT — YCTPOHCTBO CaMOOOCITYKHBaHUsI, IPEAHA3HAUEHHOE JIs BbIJAUU U
(unu) mpueMa HaJIWYHBIX JEHEer MpPU HCIOJIb30BAHUM KapTOUKH, a TaKkKe s
BBITMIOJIHEHMSI APYTUX JOCTYIHBIX ONEpaluii, B TOM YHCIie OIUIaThl TOBapoB (padoT,
yeuyr);

JOTIOJIHUTENIbHAS KapTO4YKa — KapTOyKa, SMUTUPOBAHHAs HapsAAy C OCHOBHOM
kaproukoi Kk Cdery, BIaJENbLEM KOTOPOTro sBIsETCS (U3UYECKOE JHIO, U
oopMiIeHHass Ha UM JIep>KaTesis OCHOBHOM KapTOUKH WJIM Ha UMsI €ro OJIM3KOro
POJICTBEHHMKA, WJIM HAa UMSI IPYyroro (pU3NYecKoro JIMLa;

3asBJICHHE Ha BBIMYCK JONOJHUTEIBHOM KApTOYKH — 3asBJICHHE-AHKETA Ha
BBIITYCK JOTMOJTHUTENILHON KapTOUKH MO (popme, ycTaHOBIEHHOU bankoMm;

3asBJICHUE HA BBIITYCK KapTOYKU — 3asBJICHME HA OTKPBITHUE CYETa, TOCTYN K
KOTOpPOMY 00€CIeunBaeTCs MPY UCIOIb30BAaHUH KAPTOUKU, M HA BBIITYCK KAPTOUYKH 110
dbopwme, yctaHoBieHHou bankowm;

MHOOKHOCK — TMPOTrPaMMHO-TEXHUYECKUM KOMIUIEKC, B3aUMOJCHCTBUE
JiepKaTesss KapTOUYKU C KOTOPBIM OCYIIECTBIISIETCS B PEXHUME CaMOOOCITYKHBaHUS,
00eCIeUnBaOIINA  COBEPIIICHUE  YCTAaHOBIEHHbIX baHkoM  omepammii  npu
MCIIOJIb30BaHUY KapTOYKH ONIEPALMH, 32 UCKIIFOUEHUEM BbIAYU HAIMYHBIX JEHEKHBIX
CPEIICTB, U PETHCTPALMIO TAKUX OIEepaluil ¢ nocieayronumM GopMUPOBAHUEM KapT-
YeKa;

JUMUTHI — OTPAHUYEHUS 110 CYMME W/WJIM KOJUYECTBY PACXOAHBIX ONEPALM C
NPUMEHEHUEM KApTOYKHM WJIM PEKBU3UTOB KapTOYKU, KOTOpPbIE MOTYT OBbITh
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MIPOU3BE/ICHBI B TEUECHHUE OIIPEICIIEHHOTO Mepruoa BpEMEHH (KaJIeH1apHbIi MEeCsIl HIIn
CYTKH), 110 BHJAM ONEpalnid M0 KapTOyKaMm, a TaKKE€ OIPaHUYEHUs IO CTpaHaM U
pErmoHaM MCIOIb30BaHUs KapTOUYKH;

MIEPEBBINYCK KapTOUKU — NOBTOPHAS BbI1aya (3aMeHa) KAPTOUKH €€ IePKATEIIO;

IJIaTeXKHAs  CHCTEMa — MEXAYHApOAHbIE  IUIATE)KHbIE  CHUCTEMBl  Visa
International S.A., Mastercard, Mup u BHyTpeHHsis TuiatexxHas cucrema BEJIKAPT;

[TponieccuHTOBEIN HEHTP — TporteccuHroBbIi 1IeHTP OAO «benra3zmpoMOaHK»,
c KotopbiM y baHka 3akiiodeH JOroBOp 00 OKa3aHWW YCIYT IO MPOILIECCHHTY,
MEPCOHAIN3ALNHN U DMUCCHUH KapTOUEK;

[IBH — myHKT BbIIaYd HAJIUYHBIX, B KOTOPOM JAEPKATEIIb KAPTOUKH MOXKET
MOJIYYUTh HAIMYHBIE JEHEXKHBIE CPEACTBA C UCIIOJIB30BAaHUEM KapTOUKH;

Cuer — cuer, oTkpbIThid Kiinenty bankoM B pamkax JloroBopa, Ha KOTOPOM
OTpa)karoTcs ONEPALMH, IPOU3BEICHHBIE KIMEHTOM IpU MCIIOJIB30BAaHUU KAPTOUKH.

Jlpyrue TepMHUHBI, UCIOJIb30BaHHBIE B TEKCTE HAcTOSIUX OOLIUX YCIOBHIA,
packpsbITHI B JloroBope.

2. OBLME ITOJIOKEHUA

2.1. baHk BbITTycKaeT W OOCITY)KHMBAaeT KapTOYKHM HAa OCHOBAaHHH JOTOBOpa Ha
OKa3aHME TUIATEXKHBIX YCIYT, MPEACTABISIOMEro cOO0M COBOKYITHOCTh CIIEIYIOIINX
JIOKyMEHTOB: J[OroBOp ¥ MMCBbMEHHOE 3as1BJICHUE Ha BBIMYCK KapTouku Kinenra.

JIOTOBOp HA OKa3aHUE IUIATEKHBIX YCIYT CYUTACTCS 3aKIIOUYECHHBIM C MOMEHTA
IIPUHATHS BaHKOM K MCIIOJIHEHUIO 3asBJICHUSA HA BBITYCK KAPTOYKHU U JEUCTBYET IO
MCTEYCHHHU JBYX MECSLEB C aThl HCTCYEHUS CPOKA IEUCTBUS KAPTOUKH, IIPU YCIOBUH,
410 baHKOM HE IPUHATO K UCIIOJIHEHUIO 3asBiIcHUE KilneHTa Ha BBIIIYCK KapTOYKHU Ha
HOBBIM CPOK, B ClIy4ae MCTEUYEHHUs YKA3aHHBIX JIBYX MeECALEB, OTCYTCTBUA y baHka
IIPUHATOIO 3asBJICHUS HA BBIIYCK KapTOYKM HA HOBBIM CpPOK M HAJIAYUA
HEUCITOJIHEHHBIX 00s3aTE€NbCTB, BO3HUKIIMX M3 JIOrOBOpa 00 HCMOJIb30BAHUU
KApPTOYKH M CBS3AaHHBIX C €€ HCIOJIb30BAHHEM, — II0 JATy MOJIHOIO HCHOJIHEHMS
CropoHaMu Takux 00s3aTeNbCTB.

2.2. Jlnst BeIlTycka KapTouku KimueHT MoxkeT TuuHO o0paTuthes B Oduc mpoaax
1100 Bocmosb3oBaThess MHTEpHET-baHKoM.

2.3. IIpu muunom oOpamenuu B Oduic npoaax s BbITycKa KapTouku KimeHt
npejcTtaBisier B baHk 3asBieHHe Ha BBINYCK KapTOYKM Ha OyMa)KHOM HOCHUTEIE.
3asBIEHUE HA BBITYCK KapTOYKU moAnuceiBaeTcsi CTOpOHAMM B JBYX 3K3E€MILIAPax,
OJIMH 3K3EMIUIAP 3asBJICHUS HA BBIIYCK KApTOUYKM nepenaercs Kinenry.

2.4. J1ns BeIyCKa KapTOUYKH nocpeactBoM MHTepHeT-baHka ¢ UCIOIb30BaHUEM
nporpamMmmHoro cpenactBa Kiment Boioupaer B MHrepHer-banke ycnmyry banka mo
BBIITYCKY KapTOYKM M IIOCIEAOBATENILHO 3allOJIHACT IpeyioKeHHble HTepHeT-
bankoM siexTpoHHBIE (DOPMBI, BKIIIOUYAIOIIUE BHIOOP BAIIOTHI CUETA, IIATEKHOU
CHUCTEMBI ¥ BUJia KAPTOUYKH U3 IpeiokeHHoro bankom B MaTepuer-banke cnucka.

B mponecce BeinosnHeHus: KnmueHToM yka3aHHbIX AeiicTBui bank nmpeanaraer B
WNurepner-banke Knuenty st noanucanusi (MOATBEPKAEHUS) C HMCIOJIb30BAHUEM
MPOrpaMMHOr0 CpEACTBA 3asBJICHUE Ha BBIMYCK KapTOUYKM B (OpMe JOKyMEHTa B
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a51eKTpoHHOM Buje. [lonnucanue (noarsepxaenue) Kinentom 3asBieHus Ha BBITYCK
KapTO4YKU B pOpME TOKYMEHTA B 3JIEKTPOHHOM BHUJIE OCYIIECTBIISAECTCS B COOTBETCTBUU
c n.3.1.1. JloroBopa.

IIpn ycniemnom BemmonHenun Knuenrom B MHTEpHET-baHKe neicTBuil B paMKax
ycayrn baHka 1O BBIMYCKY KapTOYKH Ha SKpaHE KOMIBIOTEpa/MOOUIBLHOTO
ycrpoiictBa KimeHTa NMOSBISETCS OKHO, COAEpXKalllee NIEKTPOHHOE COOOLIEHUE 00
YCHEIIHOM NpeACTaBlIeHHH B BaHK 3asBleHUs Ha BBITYCK KapTouku. C MOMEHTa
HanpasieHus: bankom KimeHTy ykazaHHOro coOOIIEHHsS 3asBIEHHUE Ha BBIMYCK
KAPTOYKHU CUUTAETCS NMPUHATHIM BaHKOM K MCIIOJIHEHUIO.

[Ipu nuunom oOpamennn B Oduc npoaaxk KimeHT MoOXeT NHOJy4yuTh Ha
OyMa)XHOM HOCHTEJE 3aBEPEHHYIO YITOJIHOMOUYEHHBIM PAOOTHUKOM KOIIUIO 3asIBJICHUS
HAa BBIIYCK KaPTOYKH.

2.5. B pamkax goroBopa 00 UCHOIb30BaHUU KAPTOUKU MOKET OCYIIECTBISATHCS
BBIITYCK JOIIOJHUTENIBHBIX KaPTOYEK AEPKATEISAIM KapTOUKH, YKa3aHHbIM KimeHToM.

3. BBIITYCK KAPTOYKHU

3.1. bank o0ecmeynBaeT M3rOTOBIICHWE KapTOUYKHW B TeueHwe 10 (mecsaTn)
O0aHKOBCKUX JHEW ¢ MOMEHTa mpeiacTaBieHus KnueHtom B baHk NHCEMEHHOTO
3asBJICHMS HA BBINYCK KapTOYKH WJIM 3a4BJICHHUS HA BBIITYCK JOMOJHUTEIBLHOU
KapTO4KH (Ha OyMa)KHOM HOCHUTEJIE TIPH JIMYHOM oOpatiennu B Oduc npoaax nmudo B
dbopme JOKyMEHTa B OJJIEKTPOHHOM BuJe mocpeactBom WHrepHeT-banka ¢
UCIIOIb30BAHUEM TPOTPAMMHOTO CPEJICTBA), B Clydae NPHUHATHS BaHKOM Takoro
3as1BJICHU.

3.2. Jlnga BbIMyCKa JOMOJHUTENBHON KapTOUukM KIHMEHT MOXKET JIUYHO
oOpatuthest B Oduc mpoaax mudo Bocnonb3oBaThes MHTepHeT-bankoMm.

3.3. Ilpu nuurom obpamienun B Oduc npogax KinueHnt npencrasnser B bank
3asiBJICHME Ha BBITYCK JOMOJHUTEIBHOM KapTOUYKM Ha OYMa)KHOM HOCHUTEJE.
3asBJIECHUE HA BBINYCK JIOMOJHUTEIBHOM KapTOUKW moanuchiBaercss CTopoHamu B
JIBYX 3K3EMIUISIpaxX, OJUH AK3EMIUISIP 3a4BJICHUS HA BBITYCK KApPTOUKW MEPEAACTCS
Kimenty. [[ns BbITyCKa TOMOMHUTENBHON KapTOUYKU nocpeactsoM MHTepHeT-banka ¢
UCIIOJIb30BaHUEM MporpaMMHoOro cpeacrBa KimeHT BbiOupaer B MHTepHeT-baHke
yciyry banka 1o BBITyCKY TOITOJTHUTEIBHON KaPTOUYKH U IMOCIEA0BATEIBHO 3aII0JTHSAET
npemioxkeHHble  MHTepHeT-baHkoM 37eKTpoHHBIE (OPMBI, BKIIIOUYAIOIINE BHIOOD
IJIATEKHOM CUCTEMBI M BUIA KAPTOUKH U3 MPEI0KEHHOro bankom B MIHTepuer-banke
CITHCKA.

B npouecce Beimonnenus KimmeHToM yKa3aHHBIX 1evcTBUM baHk npensaraer B
Nurepuer-banke Knuenty s nmoanucanus (HOATBEPKICHHS) C UCIOJIb30BAHUEM
MIPOTPAMMHOTO CPEJICTBA 3asBJICHHE Ha BBHIMYCK JOMOJTHUTEIHHONU KapTOUKU B (hopme
JOKyMeHTa B 3JeKTpoHHOM Buje. lloamucanue (moarBepxkaeHue) KiaueHntom
3asBJICHUS] HA BBIMYCK JIOTIOJHUTEIBHOW KapTOuku B (Qopme JOKyMEHTa B
AIIEKTPOHHOM BHUJIE€ OCYIIECTBIsIETCS B cOOTBeTCTBUU ¢ 11.3.1.1. Jlorosopa.

IIpu ycnieminoMm BeinosniHeHUuM Kinnentom B IHTepHeT-baHke neicTBuil B paMKax
ycayru  baHka 1O BBINYCKY  JIOTMIOJHUTEIBHOW  KApPTOYKM  HA  DKpaHe
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KOMITbIOTEPA/MOOMIIBHOTO ycTpoiicTBa KiMeHTa mMOsABISETCS OKHO, Ccojepikaliee
AJIEKTPOHHOE COO0IIEeHNEe 00 YCTICIITHOM TIpeIcTaBlieHny B baHk 3asBJIeHHsI HA BBITYCK
IONoJHUTENbHOU KapTouku. C MOMeHTa HanpasieHus bankom KimeHTy yka3aHHOro
COOOIIICHHS 3asBJICHUE HA BBITYCK JOMOJHUTEIBEHON KApPTOYKN CUUTACTCS TIPUHSTHIM
baHKOM K UCTTOTHEHHIO.

[Ipu muunom obpamennn B Oduc mpomax KiameHT MOXeT MOoJyduTh Ha
OyMa>KHOM HOCHUTEJIEC 3aBEPEHHYIO YIIOJHOMOYEHHBIM PAOOTHUKOM KOMUIO 3asIBIICHUS
HA BBINYCK JIOMOJHUTEILHONU KAPTOUYKH.

3.4. B 3asBIEHMHM Ha BBIMYCK KapTOUKM (3adBJICHMM HAa  BBIMYCK
JOTIOJTHUTEBHOW KapTOYKM) YKa3bIBAIOTCS IUIATE€KHAs CHUCTEMa W BUJl KapTOYKH,
KOJI0OBO€ CJI0BO, haMuiusi U umsi KirieHTa B TaTMHCKON TpaHCIUTEPALMH, €ro aJpec
MECTa JKUTEIIbCTBA.

3.5. baHk mepenaeT kapToyky (B Ciy4yae BBIMYCKa BUPTYaJIbHOW KAPTOUKH —
PEKBU3UTHI KAPTOUKH) JEPKATEIIO:

B CIly4a€ M3rOTOBJICHUS KapTOUYKA HAa OCHOBAHUM 3aSBIICHUS HA BBIITYCK
KAPTOYKHU (JOMOJIHUTENIbHOM KapTO4yKW), mHpeacTtaBieHHoro B Oduc npoaax Ha
OYMa)XHOM HOCHUTEJE, — HEMOCPEACTBEHHO €€ JICPKATeNI0 MpHU MPEeAbsSBICHUU
JIOKYMEHTa, YAOCTOBEPSIONIET0 JUYHOCTh, M, MPU HEOOXOAUMOCTH, JIOKYMEHTA,
MOJATBEPKAAIOIIETO MOJTHOMOYHS AEP KaTENs;

B CJly4a€ M3TrOTOBJICHUA KapTOUYKA HAa OCHOBAHWUW 3asBIICHUS HaA BBITYCK
KapTOYKHU (JIOMOJIHUTENILHOM KapTouku), mpeactaBieHHoro Kimentom B bank
nocpeactsoM MHTepHEeT-banka ¢ MCnob30BaHMEM NPOTrPAMMHOIO CPEICTBA, — IIyTEM
HAIpAaBJICHHUSI KAapTOUYKU IIPOCTHIM IIOYTOBBIM OTIIPABJIEHUEM II0 AJApPeCy MecTa
xutenbcrBa KimeHTa, yka3aHHOMY B 3aBJICHMM Ha BBIIYCK KapTOUYKHU
(TIOTIOJTHUTENEHOM KapTOUKH);

B CJIly4ae M3TOTOBJICHUSI BUPTYyalbHOM KapTOYKH HA OCHOBAaHWUHM 3asIBJICHUS Ha
BBIITYCK KaPTOUKH (JIOMOJTHUTEIBHON KapTOUKH), mpeactaBieHHoro Kimmentom B bank
nocpeactBoM HMHTepHeT-baHka ¢ MCHOAB30BAHMEM MPOTPAMMHOIO CpPEACTBA,
PEKBU3UTHl BUPTYyaJIbHOM KapTouku mnpenocrasisitoress Knuenty B MHTepHeT-banke
nocpeactBoM BeinoHEHUsT Knuentom B MHTepHEeT-banke NeMCTBUS MO MOIYYECHUIO
PEKBU3UTOB KaPTOUKH.

baHk nepenaeT NMH-KOA K KapTOUKE JIEPKATEIO KAPTOUKHU:

B NIMH-KOHBEPTE (OJHOBPEMEHHO C Mepenadeil KapTOukH) JUOO0 MOCPEICTBOM
SMS-coo0imienruss Ha HOMep MOOWIBHOrO TenedoHa (HE MO3AHEE JHSA Tepeaadu
KapTouku ee aepkatento B Oduce mpoaax) — B caydae W3rOTOBJICHHUS KAPTOYKH Ha
OCHOBAaHMU 3asBJICHUSI Ha BBINYCK KApTOYKH (JOMOJHUTEILHON KapTOUKH),
npeacraBieHHoro B Oduc npojax Ha OyMa>KHOM HOCHUTEIE,

ocpeacTBOM SMS-coo01eHns Ha HoMep MOOHMIIBHOTO TenedoHa He MO3aHEee
JHSL TIOJATBEPXKACHUS JepiKaTrelieM KapTouku (akTa TMONMydeHHUS KapTOUYKU MyTEeM
BBINIOJIHEHUSL COOTBETCTBYIOIIEro JeWictBuss B IHTepHeT-banke — B ciydae
M3rOTOBJICHUSI KAPTOYKM HA OCHOBAaHWM 3a4BJCHHUS HA BBINYCK KapTOYKH
(IOTIOTHUTETLHON KapTOYKM), TMpesacTaBieHHoro B bank mocpenctBom MHTEpHET-
banka ¢ ucnosib30BaHMEM IPOTPAMMHOIO CPEACTBA.
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3.6. Ilpu nmomydyeHuM KapTOUKHM (IIpM HAJUYMM HA KAPTOUKE IOJIOCHI IUIf
MOJIITMCH) JIEp>KaTeNb KapTOUKH 00s13aH MPOCTABUTH CBOIO MOJIIUCH HA KapPTOUKE.

3.7. Kaprouka MOXXET HCIIOJIb30BATbCA TOJIBKO JEepKaTelieM KapTOUKH,
JIPYTUM JIALIAM UCIIOJIB30BATh KAPTOUKY 3aIpPEIaeTCs.

3.8. AkTuBaIMs KapTOUYKHU OCyIecTBiIsIeTcss bankoM He mo3aHee 6aHKOBCKOTO
JHS, CJIIEAYIOLIErO 3a JTHEM:

nepeayn KapTouku ee Aepxareinto B Oduce mpogax;

MOJTBEPXKJICHUS JIepiKaTeleM KapTouku (akTa MOJYyYEHHsS] KapTOUKH IMyTeM
BBIIIOJIHEHHS COOTBETCTBYIOLIEro neucTBus B MHTepHeT-baHke ¢ HMcnoiab30BaHHEM
IIPOTrPaAMMHOT0 CPEJICTBA;

nonyuyeHuss Knuentom B HMHrepHer-banke 531eKTpoHHOrO cooOuieHus o0
YCIEIIHOM IIPEACTABICHUM B baHK 3asBJICHUS HA BBITYCK BUPTYaJbHON KapTOUKH.

3.9. baHK MOXeT BbIIaTh IONOJHUTENIBHYIO KApTOUKY (PU3UUECKOMY JIUILY, HE
spistonieMycs Kinmenrom, npu ingHoM obpamiennu Kirenra u 1aHHOTo (pu3H4ecKoro
mina B Oduc mnpomaxk Ha OCHOBaHMM NHCBMEHHOTO 3asBIICHHMS Ha BBIITYCK
JOTIOJTHUTENBHOW KAPTOUKH, MPU YCIOBUH, YTO TaKas BO3MOXKHOCTh IIPEIyCMOTpPEHA
bankom, a Takke Mpu HAJIMYUU Y TaHHOTO (PM3HYECKOro Juia BelJaHHON Knnentom
JOBEPEHHOCTH Ha PAaCHOpPsDKEHUE JEHEKHBIMU CPEACTBAMHM HA CUETE, K KOTOPOMY
OyIeT BBIIYCKAaTbCAd JIOMOJHHUTENbHAA KapTOouka (32 HCKIIOYEHHEM BBITYCKa
JNOTOJHUTENBHOW  KAPTOYKM HA  HUMSI  HECOBEPUICHHOJETHUX,  3aKOHHBIM
npejacTaBuTesieM KoTopbix sBisercss Kmuwenrt). Ilpm sToM ecnum cpok AecTBUs
JIOTIOJIHUTEIBHON KapTOUYKU OOJIbIIIE CPOKA JEHCTBUS TAKOW JOBEPEHHOCTH, TO B JCHb
OKOHYaHMs CpoKa AEUCTBUS JOBEPEHHOCTU JTOMOJIHUTEIbHAS KapTOUKa OJIOKUPYETCs
bankoM 110 npeabsaBiaeHus puznyeckuM JuroM B Oduc npoiax HOBOW T0BEPEHHOCTH,
BbIHaHHOM KimmeHToM.

JoBepeHHOCTh KimmeHTa Ha pacnopsKeHHE JEHEKHBIMHM CPEACTBAMU HA CUETE
JOJKHa ObITh OQoOpMIIeHa U yAOCTOBEpEHAa B TMOPSAKE, MPEAYCMOTPEHHOM
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

JlononHUTENbHAS KapTOYKa MOCIE M3rOTOBJIECHUS MOXET ObITh MOJIyYeHa B
banke nepxareineM KapTOYKU MPU NPEIbABICHUM NOCIeIHUM baHKy BbIIaHHOM
KiimeHTOM JOBEpEHHOCTH Ha pACIOPSHKEHUE JCHEKHBIMU CPEICTBaMHU Ha Cuere, K
KOTOPOMY BBINYIIIEHA JOTOIHUTENIbHASI KapTOUKa, O()OPMIIEHHON M yIOCTOBEPEHHOU
B MOpsAKE, NPEeAyCMOTPEHHOM 3akoHojaarenbcTBOM PecnyOmuku — benapycek.
JlononHuTeNbHAST KAPTOUKAa HA UMSI HECOBEPIICHHOJIETHETO MOXET ObITh MOJy4YeHa
TOJIBKO €ro 3akoHHbIM lIpencraBurenem.

Onepanuu ¢ JOMOIHUTEIBHBIMU KapTOUuKamMu oTpakatrorcst Ha Cuere. [Ipu aTom
BCe ycia0BHsI HacTosuX OOMIMX YCIOBHM pacpoCTPaHSIIOTCS U Ha JOMOJIHUTEIbHYIO
KApTOUKY.

3.10. KapTtouka mo wmcTeueHHUU CpOKa ee ACHCTBUS 1Mo 3asBieHuto KimeHra
MOKET OBITh BBINYIIEHA HA HOBBIA CPOK MpH YCIOBUM TNpuHATUS bankom
COOTBETCTBYIOILIETO 3asBicHUA KiMeHTa B TEUEHHME IIECTH MECALIEB, HAYMHAs C
IIEPBOT0 YMCJIa MECALIA OKOHYAHUs CPOKa JEUCTBUS KapTOouku. B aToM ciydae bank
BBIITYCKAET KapTOuky B TeueHue 10 (mecsTtr) OAaHKOBCKMX JHEW OT JaThl 3asBJICHUS
Knuenra (mpu ycnoBuu npuHATHs baHKOM Takoro 3asiBIeHus).
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3.11.B cnyuyae nmpeacTaBieHus 3asABJICHUS Ha  BBIIYCK  KapTOYKHU
(zonoyiHUTENBHOM KapTO4KK) B OUC Mpoax AepxaTesb 00513aH NOTYyUYUTh KAPTOUKY
B Oduce npogax He mo3aHee 2 (IBYX) MECAIIEB OT JaThl IPEICTABICHUS 3asBICHHS.
Kaprouka, Henony4yeHHas B yKa3aHHBIN CPOK, HANPABIAETCA baHKOM Ha yHUUTOKEHHE
(annynupyercs). Henmonyuenue kaptouku He ocBoOoxkaaeT Kinenra ot 06s13aHHOCTH
OIUIaTUTh yciIyTu baHka 1o BBIMYCKY KapTOYKH.

B ciydyae npencraBiieHHs 3asBJICHHS Ha BBINYCK KAPTOYKHU (JAOMOJIHHUTEIbHON
KapTouku) mnocpeAacTBoM IMHTepHer-banka ¢ HMCHOJAB30BAaHMEM MPOrPAMMHOIO
cpenctBa Kiment 00s3an nonrsepants B UHTepHeT-banke (hakT noaydeHust KapTOuKku
He mo3aHee 1 (omHOro) Mmecsma OT JaThl MpeAcTaBieHUs 3asBieHus. Kaprouka,
HOJTy4YEHUE KOTOPOH He moaTBep:kAeHO KilneHTOM B yKa3aHHBIN CPOK, aHHYJIUPYETCS
bankowm.

3.12. bank BopaBe OTKa3aTh B BBITYCKE KaPTOUKU WM €€ BBITYCKE Ha HOBBIN
CpOK 0e3 00BSICHEHUS TPUYHH.

3.13. [Ipn u3meHeHun QaMHUINK WM WMEHHU Jep)KaTelnb KapTOYKU 00s3aH
oOpaTuThCsi B baHK C NUCHMEHHBIM 3asiBJIEHUEM O BBIITYCKE HOBOM KapTOYKU U
IPENOCTaBUTh JOKYMEHTBI, MOATBEPKIAIOIINE WM3MEHEHUE JIMYHBIX JIaHHBIX.
[IpunsTne baHKOM AaHHOTO 3asBIEHUS SBISETCS M3MEHEHHEM COOTBETCTBYIOLIUX
YCIIOBUI AOTroBOpa 00 HMCHOJB30BAHMM KAPTOUKH, YKAa3aHHOE 3asIBICHHUE SIBIIAETCS
YacThIO JOTOBOPA 00 UCMOJIB30BAHUH KAPTOUKHU.

3.14. Cpox neicTBUSl KApTOUKU YKa3bIBAE€TCS HAa KApTOUKE M MpEeKpaliaercs mno
MCTEYEHUH MECSLA I'0Ja, YKa3aHHOTO Ha JINIIEBOW CTOPOHE KAPTOUKHU.

B ciydae aHHynMpOBaHHs KaPTOUYKH JEHCTBHUE KAPTOUYKHU IIPEKPAILAETCS B 1aTy
aHHYJIMPOBAaHUS KapTOUYKU baHKOM.

3.15. Kaprouka sBasieTcss coOCTBEHHOCThIO baHka, mepemaercss JepiKaTelto
KapTOYK{ BO BJIQJICHHE UM TOJb30BaHUE U JOJDKHA OBITh BO3BpalleHa baHky mo ero
nepBOMY TPEOOBAHMUIO.

4. TIOPAJOK UCITIOJIb3OBAHMA KAPTOYKHU

4.1. Wcnonb3oBaHUWE KapTOUYKU — COBEPIIEHUE JIepKaTelieM KapTOUYKH C
MPUMEHEHUEM KapTOYKH JIMOO €€ PEeKBU3UTOB JIEHCTBUH, B pPE3yJbTaTe KOTOPBIX
OCYIIECTBIISIIOTCS O€3HATMYHBIC PAacUeThI U (WJTK) Bbl1aya HATMYHBIX ICHE)KHBIX CPEJICTB
C OTPAKEHUEM JAaHHBIX ONEpalUi MO CUYETY, a TAK)KE MPEIOCTABISIIOTCS Pa3IUYHbIC
WH()OPMAITMOHHBIC W WHBIE YCIYTH B 3aBUCUMOCTH OT HUCIOJB3yeMbIX baHkoM u
JPYTMMHM YYaCTHUKAMU IUIATEKHOM CHUCTEMbl TEXHOJIOTMHA TIPU OCYIIECTBICHUU
omnepanni ¢ KAPTOUYKAMH.

4.2. Omneparusi ¢ HCIOJIH30BAHMEM KapTOUKH BKIIIOYAECT aBTOPU3AIUIO TI0
KapTOYKE B MOMEHT COBEPIICHUSI ONEPALMK U OTpaxeHue onepauuu no Cyery.

B cnywasx, mpeayCMOTPEHHBIX MNPABUAJIAMH COOTBETCTBYIOIIEH ILJIATEKHOMU
CUCTEMBI, BO3MOKHO COBEPILIEHUE ONepalfii o kaprouke 0e3 apropuzanuu. B Takux
Cy4dasix, KOTJla aBTOpU3alMsl HE IPOBOJUTCS, B MOMEHT COBEPUICHHS OIEpaIuu
JIOCTYITHBIM OCTATOK MO KAPTOUKE HE YMEHBIIIAETCS, a OTPaXEHHeE onepanuu no Cuery
OCYILECTBIISIETCS B COOTBETCTBUU ¢ 11.4.3. HacTosimux OOLIKX yCIOBUIA.
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MoMeHT coBepLIeHHUs Ollepanuy, Kak IPaBUiIO, HE COBIAJAET C MOMEHTOM
oTpaxeHus onepauuu rno Cuery.

B ciydae coBepieHus onepauuy MpPU UCIOJIb30BAHUU KapTOYKU B BaJIOTE,
OTIMYHOM OT BamoThl (Cuera, W3MEHEHUE B PE3YJIbTATE ABTOPU3ALMH CYMMBbI
JOCTYITHBIX JJI UCIIOJIb30BAHUS ICHEKHBIX CPEICTB PACCUUTHIBAETCS C IPUMEHEHHEM
B COOTBeTCTBUHU C MM.4.5 Hactosmmx OOIUX YCIOBUH KypCOB MOKYIKH-TIPOJAXKH
WHOCTPAaHHOM BaJIOThl HA MOMEHT aBTOPHU3ALIMH.

4.3. baHk ocCymecTBIseT OTpakeHue ormeparuid mo Cdery (cmucaHue u
3aYUCIIEHUE JIEHEKHBIX CPEAICTB) M0 ONEPALUsM C UCIOJIb30BAHUEM KapTOUKH, B TOM
YuUCJIE BO3HArpaXkJAcHWs baHKa M HHBIX YYaCTHUKOB IUIATE)KHOW CHUCTEMBI, Ha
OCHOBaHUM MH(OpMaIHH, oyuyeHHOU u3 [IporiecchHroBoro neHTpa.

4.4. ]lepxaTeab MOXKET UCIIOJIBb30BATh KAPTOUKY JJIS:

3aUMCIICHUS CPEJICTB Ha CUET IyTEM BHECEHHs HAJIMYHBIX JEHEKHBIX CPEJICTB B
Kaccy banka;

0e3HaIM4YHOM OIIaThl TOBapoB (pador, yciyr) B OTC, a Takke 411 MpOBEACHUS
B COOTBETCTBMHU C yCIOBHSIMHU baHka O€3HaIMYHBIX pAacueToB ¢ BaHKOM M MHBIMH
OpraHu3alusIMy;

MOJIyYeHUS] HAJIMYHBIX JEHEXHBIX cpecTB B Oankomarax u [IBH;

MIPOBEICHMS IPYTUX ONEpaluid U MOITYYEeHUsl JOCTyNa K MHPOPMALUOHHBIM U
UHBIM yciayraM banka, koTopble baHK npenocTaBisieT nepKaTesiiM KapTOUKH.

4.5. B cnyuae coBepleHHs Onepaluy pH UCHOIb30BaHUU KAPTOUKHU B BAJIIOTE,
OTINYHOH OT BamoThel Cuera, Oe3HanuyHble pacueTsl Mexxay bankom u Knnenrom no
TaKOH olepalyy OCYUIECTBIIAIOTCS C IPOBEIECHUEM BAIFOTHO-OOMEHHOW ONepaluu:

45.1. ¢ npuUMEHEHHUEM KYpPCOB TMOKYMKHU-TIPOJIAXXKU WHOCTPAHHOW BaJIIOTHI,
yCTaHOBJIEHHBIX baHKOM 715l TpOBEICHUS OTlepaliii IPH UCTIOIb30BaHIUHN OAHKOBCKUX
IUIATEXKHBIX KapTOYEK, NEHCTBOBABIIMX Ha JAaTy W BpeMs IPOBEACHUS OIlepaluu
JepKaTesieM KapTOYKH — B CJIy4ae OCYIIECTBJICHUS ONEpalMH MPU HCIOJIb30BAHUH
KapTOUYKM B npuHaanexammx banky (oOcimyxuBaeMbix baHkom) ycTpoiicTBax
(6ankomarax, [I1BH, undoxuockax, CJIbO);

4.5.2. ¢ TpUMEHEHHUEM KYpPCOB TMOKYNKU-TIPOJAKH HMHOCTPAHHOW BaJIOTHI
baHkOM M KypCOB MOKYNKH-IPOJAKW WHOCTPAHHOM BAJIOTHI IUIATEKHOU CHCTEMOM
(Mexnay BaoTOM pacueroB baHka ¢ miaTeXHOW CHUCTEMON M BaJIOTOM Omepaiiun),
YCTAaHOBJICHHBIX [IJIl MPOBEIEHUS ONepaluid MpU HCIOJIb30BAHUM OaHKOBCKHUX
IUTATEXKHBIX KapTOYeK, JCHCTBOBABILIMX Ha AaTy U Bpemsi o0paborku bankom (asns
Kypca banka) unm matexxHoM cuCTeMOR (i1 Kypca IUIaTEKHOM CHUCTEMBI),
NOCTYNMBIIEW B COOTBETCTBMM C IpaBUJaMU  IUIATEKHOW CHCTEMBl H
3akoHoAaTenbcTBOM PecnyOmuku benapych umHbopmanuu u (MiIM) JOKYMEHTOB,
MOJITBEPXKIAIOMINX (PaKT COBEPIIECHUS — B Cllydyae OCYIIECTBJICHMs OIEpaluu Npu
UCIIOJb30BaHUU KapTOUYKH B HE MpuHaAiexamux (HeoOcmyxuBaeMbix) baHky
YCTPOMCTBAX (B TOM YHCIIE, BKIIOUYas ONEPAalUX IPU UCTOJIb30BAHUH KAPTOUYKHU B CETH
WNuTepHeT U (Mu) MO peKBU3UTAaM KapTOUKHU O€3 ee MpebsBICHU).

4.6. CpenctBamMu ayTeHTU(UKAIUU AepKaTeas KAPTOUYKU NpPH COBEPUICHUU
omnepauuid C TPUMEHEHWEM KapTOYKM WJIM €€ PEKBU3UTOB U 3allUThl OT
HECAaHKIIMOHUPOBAHHOTO UCTIOJIb30BaHUSI KAPTOUKH SIBJISIOTCS BBEICHUE TPABUIILHOTO
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nuH-koga, CVV2/CVC2/CVP/KIII2, u (wiu) WHBIE CPEACTBA ayTeHTH(UKAIMH
JepKaTessi KapTOUKH, IPEAYCMOTPEHHBIE TPaBUIIAMH IIATEKHON CUCTEMBI, B paMKax
KOTOPOM BBIITYIIIEHA KAPTOUKa.

[Ipn coBeplmIEeHMM pacXOJHBIX OMNEPALMI C MPUMEHEHUEM KapTOUYKU C
OECKOHTaKTHON TEXHOJOTHEN OIJIaThl BO3MOKHO COBEPLICHUE ONEPALMI B MPEAeIax
JUMUTOB, MPEAYCMOTPEHHBIX COOTBETCTBYIOUIEH IUIATEXHOM CHUCTEMOM, 0e3
ayTeHTHU(UKaIuU (TOATBEPKIACHUS ONIEPallii BBOJOM MUH-KOJIA).

4.7. Ilpu npoBeneHUH Olepanuil ¢ UCIOIb30BAHUEM PEKBU3UTOB KapTOUKH B
cetd HTEpHET MOXKET TpeOOBaThCs JAOMOTHUTEIBHOE MOATBEPKICHUE JIep KaTesieM
KapTOYKH COBEPIIECHUS ONEpalliy IIyTEM MCIOJIb30BaHUs yciyru 3-D Secure. Ycmyra
3-D Secure camocTosATENHHO MOJKIIOYAETCS JepkareieM KapTouku B MHTepHeT-
banke. I1o xaproukam BEJIKAPT ycnyra 3-D Secure nmonkirouaeTcss aBTOMaTHUECKU
MIPU AKTUBALIMKM KaPTOUKHU.

4.8. JlonogHUTENbHOE MOATBEPKICHUE JAepiKaTeIeM KapTOUKU ONepauui ¢
UCITOJIb30BAaHUEM PEKBU3UTOB KApTOYKU B CETH VHTEpHET OCYIIECTBISETCA IMyTEM
BBOJIa J€pKaTeJIeM KAPTOUYKU B MPEAYCMOTPEHHOU ISl 3TOro (hopMe OJTHOPA30BOrO
napojisi, TeHepupyemMoro baHKOM U JOCTaBIIEMOro JIEpKaTelll0 KapTOUYKU
nocpeAcTBOM SMS-coo01ieHuss Ha HOMEp MOOUJBbHOTO TenedoHa, YKa3aHHOTO
Jep)KaTeieM KapTOYKM NpH Bblycke KapToukd. [Ipm »Ttom baHk He Hecer
OTBETCTBEHHOCTh 3a HEHUCIOJIHEHHWE, HEHAJUIekKAIlee WIM HECBOEBPEMEHHOE
UCIIOJIHEHHE IUIATE)KHBIX HMHCTPYKUMN JepXaTenst KapTO4Kh 0 IPUYHHE
HEBO3MOKHOCTH OCYLIECTBJIEHHUS JOMOJHUTEIBHOIO MOATBEPKIACHUS ONEPALMI IO
BHUHE TPETHUX JINLI.

bank BIpaBe OTKa3aTb B IIPOBEACHMM OIEpallMM B cllydae, €CIM OHa
OCYILIECTBIISIETCS] C MCIOJIb30BAHUEM PEKBU3UTOB KAPTOUKU O€3 JOIMOJHUTEIBHOIO
noareepxkaeHus. [Ipm stom baHk He HECeT OTBETCTBEHHOCTh 3a HEUCIIOJIHEHHE,
HEHAJUIe)KaIllee WM HECBOEBPEMEHHOE WCIIOJIHEHHE IUIATEKHBIX HMHCTPYKLIHN
JepKaTenss KapTOYKW MO MPUYMHE OTKa3a B MPOBEICHUM TAKOW onepanuu, B TOM
yuciue, eciau TexHosorus 3-D Secure He moaepKuBaeTcss 0aHKOM-3KBaiepoM.

4.9. Ilpu nonyuyenun Knnenrom/nepxaresieM KapTOUKH JAOCTyNa K HEKOTOPHIM
yciyraMm, Kortopble bank mnpenoctaBisier KimeHtam/nmepikaTensM — KapTOYEK,
COOTBETCTBYIOIIMMH MpaBuiiaMd baHka MOTryT ObITh YCTaHOBJIEHBI MHBIE CPEICTBA
ayreHTu@ukauun KimeHnrta/mepxarens KapTOYKM M TMOATBEPXKICHUSA OMNEpPALHA,
COBEPILIEHHBIX C IPUMEHEHUEM PEKBU3UTOB KAPTOUKH.

4.10. bank mnpenocrasisier KimeHTy/mepxkaTento KapTOUKH BO3MOXKHOCTD
NoJTy4aTh MH(POPMAIIHIO 00 YCIIEITHO aBTOPU30BAHHBIX OIEPalHsIX, OCYIIECTBICHHbBIX
C MCIOJIb30BAaHUEM KapTOUYKH ITyTEM UCIIOJI30BaHUs yCIyTH « SMS-omoBenmeHue.

IToaTBEpKAEHUEM NPOBENEHHS ONEPALMHM, COBEPIIAEMOW C NPHUMEHEHUEM
KApTOYKHU WM €€ PEKBU3UTOB TAKXKE SIBIIACTCA KapT-4€K M (WJIM) UHBIE TOKYMEHTHI,
IIPELYCMOTPEHHBIE NTPaBUJIaMH TUIATEKHOM CUCTEMBI, B paMKaxX KOTOPOW BBIYILIEHA
Kaprouka. KapT-ueku W UHBIE JOKYMEHTHI, SBJSIOIIMECS MOATBEPKICHUEM
MIPOBEICHUSI OTIEPALIiA, COBEPIIAEMbBIX C TPUMEHEHUEM KAPTOUKH MU €€ PEKBU3UTOB,
MOTYT COCTaBJIATbCS HAa OyMa)XHOM HocutTese HHGOpMaMKU U (MIM) B 3JEKTPOHHOM
BUJIE.



38

4.11. JlokyMeHTOM, MOATBEPKIAOIIMM IMpoBeAeHue omnepauuii mo Cuery,
sBsieTcst Beimucka mo Cuery. Bemucky no Cuery ¢ uHbopMaimeit 0 COBEpIICHHbBIX
onepanusx KnueHt nomydaer npu audHoM odpamieHnu B Opuc npoaax.

O Hanmmuuu HeyperynnpoBaHHOIO OCTaTKa 3aJI0JKEHHOCTH U 1aT€ OKOHYAHHUS
cpoka ero moramieHus (Bo3BpaTta) bank wundopmupyer Kimenra mnocpenctBom
ornpaBku SMS-coo0rienust Ha HoMep MoOmibpHOTO Tenedona Kimmenra B Teuenue 3
(Tpex) OaHKOBCKHX JHEW ¢ MOMEHTAa BO3HMKHOBEHHsI HeyperynupoBaHHOTO ocTaTka
3aJ10JKeHHOCTH Ha Cyere.

KinueHnt 00s13aH KOHTpOJIMPOBATh pacxojoBaHue cpeAcTB co Cuera C IeNblo
npenoTBpamieHus HeyperynupoBaHHOTO oOcTaTka 3a70JDKEHHOCTH. B ciydae
BO3HMKHOBeHUs1  HeyperynupoBaHHOTO  ocTaTka  3aJI0JDKEHHOCTH — IOTACUTh
3aJI0JDKEHHOCTD B CPOK He mo3fHee 14 (deTbipHaAaTi) 0aHKOBCKUX JHEW ¢ MOMEHTa
€€ BO3HUKHOBEHMS IIyTEM BHECEHUS JACHEKHBIX cpeacTB Ha Cuer.

4.12. biiokupoBka KapTOYKH Knuenrom/nepxarenem KapTOUYKH
OCYUIECTBIISETCS:

yTeM oOpaIeHus aepkareins kapTouku B bark mo tenedony +375 17 3600044,
Jlepxarenp KapTO4kd OOsi3aH IepenucaTb U XPaHUTh OTAEIBHO OT KapTOUYKH
YKa3aHHBIM B HACTOAILLEM IyHKTE€ HOMEp TenedoHa, JAJid UCIOIb30BaHUS B Cllydae
yTpaThl KAPTOUKH;

Ha OCHOBAaHMM NUCBMEHHOTO 3asBiieHHUs KimeHTa/nmepkarenss KapTOUKH I10
dopme banka mnpu nuuHOM oOpamenuun B Oduc npogax ¢ JTOKYMEHTOM,
YIOCTOBEPSAIOIINM JIMYHOCTB;

CaMOCTOSITENIbHO JepkaTesieM KapTouku B MIHTepHeT-banke.

BiiokupoBKa KapTOYKH BIIEUET OTKA3 B ABTOPU3AIMH 10 KAPTOUYKE, HO HE BIIUSIET
Ha BO3MOYKHOCTb COBEPILECHUS OIEpaluil, KOTOpbIE B CIydasiX, MPEIyCMOTPEHHBIX
COOTBETCTBYIOIIIEH IJIATE)KHOU CUCTEMOM, MOTYT COBEpIIaThCs 0€3 aBTOpU3AIUH.

4.13. Pa3onokupoBka  kaprouku  KimeHTOoM/mepxkaTeneM — KapTOYKH
OCYUIECTBIISETCS:

myTeM oOpauieHus aepxxaress kaptrouku B bank no renedony +375 17 3600044.
JHepxxarenp KapTOuku OOsi3aH MepenucaTb U XPaHUTh OTAEIBHO OT KapTOUYKH
yKa3aHHBIM B HACTOALLEM IyHKTE€ HOMEp TenedoHa, AJid UCIOIb30BaHUS B Cllydae
yTpaThl KAPTOUKH;

Ha OCHOBAaHMM NUCBMEHHOTO 3asBiieHHUs KimeHTa/nepkarenss KapTOUKH IO
dopme banka mnpu nuuHOM oOpamenun B Oduc npomaxk ¢ JOKYMEHTOM,
YIOCTOBEPSIOIINM JIMYHOCTB;

CaMOCTOSITENIBHO JiepKaresneM KapTouku B HTepHeT-banke.

4.14. adpopmupoBanue banka o0 yrpaTe KapTOuku (B TOM YKCIIE B pe3yIbTaTe
XUIIeHHs) ocymiecTBisieTcss Kimentom/mepkareneM KapTOYKA IyTEM JIUYHOTO
npenoctasiieHus B Ouc npoaak MICbMEHHOTO 3asBIICHUS 00 yTpaTe KapTOUYKH.

4.15. 3a ucrnosip30BaHue 1 o0CIyXuBaHue KapTouku Kinent ymnaunBaet banky
B 0€3yCJIIOBHOM MOPSIAKE CYyMMBI:

BO3HArPaXJCHUM, B3MMAEMbIX YYAaCTHUKAMHM TIUIATEXKHBIX CHUCTEM TIpH
MCIOJIb30BAaHUU KAPTOUKH U CIIMCHIBAEMBIX CO cUETOB baHka;
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BO3HarpaxjaeHus (1uiatbl) baHKy W HMHBIX [JaTeXed, MPeayCMOTPEHHBIX
Pa3mepamu miar, npyrumu JIITA banka.

4.16. bank mMeeT mpaBoO B JIOOOE BpeMs MO CBOEMY YCMOTPEHHUIO W 0e3
npeaBapuTeNbHOr0 yBenomieHus KiueHTa u3MeHATh HaOOp omepamuif, yciayr u
(byHKIHMI, CBA3aHHBIX C UCTIOJIH30BAaHUEM KapTOUEK, B TOM YHCIIE IPU UCIIOIb30BAHUN
kapTouek B Obankomatax, [IBH, nadoxnockax u CIABO.

4.17. bank UMeeT MpaBo B LESIX MPEAOTBPALIEHUS HECAHKIIMOHHMPOBAHHOTO
noctyna kK CueTy Wiv Mo NpuYMHEe KOMITPOMETAIIUN KapTOUKH, WIX B JII000€ BPEMS T10
CBOEMY YCMOTPEHHIO 0€3 yKa3aHUsl IPUUUHBI U 0€3 IPeIBapUTEILHOTO YBEIOMIICHUS
Knuenra/nepxarens KapTOYKd MPEKPaTUTh, 3a0JIOKUPOBATh WM MPHUOCTAHOBUTH
JEUCTBUE KapTOUKM W TOTpeOOBaTh €€ BO3Bpara, M3bATh KapTOUYKy, OTKa3aTh B
BO30OHOBJICHUH JIEUCTBHS U (UJIM) TIEPEBBITYCKE KaPTOUKHU, BbIJjaue€ HOBOW KapTOYKH.
JlanpHelee UCIONb30BAHUE WUJIM MOIBITKA MCIOIb30BAaHUS KaPTOUKU B YKa3aHHBIX
Cllydasix SIBJISIIOTCS HE3aKOHHBIMU.

4.18. Ilpu ONOKUpPOBKE KapTOUYKKA IO TMPUYMHE €€ KOMIIPOMETAINU
Knuent/nepxarenb KapTOUKHU BIpaBe TpeOoBaTh OT baHka pa3z0I0KkHupoBaTh KAPTOUKY
B LIEJISIX BO3MOKHOCTH €€ UCIOJIb30BAaHUs TyTEM MOJAauy 3asIBJICHUS PU JIUYHOM SIBKE
B Oduc npogax. B cnyyae noctymienus Takoro TpedboBanusa ot Kimenra/nepxarens
KapTO4ku baHk ocymiecTBisieT pa30JOKUPOBKY KapTOYKUA HE MO3/HEE OAaHKOBCKOTO
JTHS1, CJIETYIOLIErO 3a IHEM MOJAa4H 3asBJICHUS.

4.19 KnueHT umeeT npaso B JIt000€ BpeMs 10 CBOEMY YCMOTPEHHUIO OTKA3aThCs
OT HCIOJIb30BaHUS JOMOJHUTEIBHOW KapTOUYKH, AHHYJIMPOBATH JONOJHUTEIBHYIO
KapTOuKy, 0OpaTuBIIMCH B baHk.

4.20. Knuent o6si3aH BepHyTh KapTouky B bank B Teuenue 10 (mecsarn)
KaJICHAApHBIX JTHEH €O JHS (BKIIOUUTEIBHO) MOJyYEHUs MUCHbMEHHOIO TPEeOOBaHMS
banka 00 3TomM.

4.21. bank undopmupyer aepkareinsi KapTouku nocpeactsom Murepuer-banka
U pa3MelleHus: COOTBETCTBYIONIEH nHpopmaruu Ha caiite banka B cetu IHTepHET:

O Jare, BpPEMEHM U MPOJOJDKUTEIBHOCTH MPOBEACHHUS  IUIAHOBBIX
TEXHOJIOTUYECKMX M PEMOHTHBIX paboT (B TOM uyuciae c0OOeB, MOBJIEKIINX
HEpabOTOCIIOCOOHOCTh ~ MPOrPAMMHO-TEXHUYECKUX  CPEICTB, 0OecneunBaroluX
oOcnyxkuBanue KiueHra), a Takxke ApPYrux JMACUCTBUH, B pe3yJibTare KOTOPBIX
00Cy’)KMBaHUE KapTOYEK MOKET OBbITh MPUOCTAHOBJIEHO, — B CPOK HE mo3naHee |
(oHOTO) OAHKOBCKOTO JHS JI0 Havyasia MPOBEJICHHS YKa3aHHbBIX padoT;

O BO3HMKHOBEHMHM TEXHHYECKUX HEHCIpaBHOCTEW M cOOEB, B pe3ysbTare
KOTOPBIX OOCITYKHMBaHUE KapTOUEK MPUOCTAHABIMBACTCS, U MPEIOJIaraeMbIX CPOKaxX
BOCCTAHOBJICHUsI OOCTY>KMBaHUs KapTo4eK (IJIaHUPYEMBIX CPOKaX BOCCTAHOBJICHHUS
paboTOCIOCOOHOCTH MPOTPAMMHO-TEXHUYECKUX CPEICTB) — B Cllyyae INepephiBa B
o0CTy>KHBaHUH KapTouek Oosiee 4 (YeThIpEX) 4acoB MOAPSI.

4.22. KoHCynbpTaIlK 110 BOTIPOCAM KCIIOJIb30BAHUSA U OOCITY)KMBaHUS KapTOUEK,
uHpopmaiuio 00 oOMeHHOM Kypce KineHT/aepkaTenb KapTOUKU MOXKET MOJTYYUTh MO
tenepony Konrakr-nentpa +375 (25, 29, 44) 7120000 nubGo Ha caiite banka
www.stbank.by.
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5. JIUMUTHI 110 OITEPALIMAM C UCITIOJIbB3OBAHUEM KAPTOYKU

5.1. bank mMeeT MpaBO CaMOCTOSITENHFHO YCTaHABIMBATh U M3MEHSTH JTIUMUTHI
CYMM OIlepaluii, KOTOpble MOTYT OBITH MPOU3BEJCHBI MPU UCIIOJIIB30BAHUN KaPTOUKU
B TEUEHHUE OJHOTO AHSA W (WIM) B TEUYEHHE OJIHOTO MeEcsla C yBEJOMJIEHUEM 00
yKa3aHHBIX U3MEHEHUsIX Ha caiiTe banka www.stbank.by w/unu nmyrem HampaBieHUs
SMS-coobmienusi Ha HOMep MOOWUIBHOTO TeneoHa W/HMIU IMyTeM pa3MEIICHUs
uHpopMaiuu 00 u3MeHneHusx B Oducax npogax. bank numeer mpaBo, B TOM 4ucie Ha
OCHOBaHUM 3asBiieHUs KilneHTa, ycTaHaBIMBaTh U U3MEHATh JUMUTHI CyMM OIEpalyid,
KOTOpBIE MOTYT OBITh IPOM3BEIEHBI ITPU UCIIOJIB30BAHUN KaPTOUKU B TEUEHUE OHOIO
OH1 #u (WIM) B TEYEHHE OJHOTO MECSla, HWHAMBUIYAIbHO [UISI KaKJIOTo
Knuenra/nepxaresnst KapTOuKH.

5.2. Knuent B nensix odecriedyeHus: GUHAHCOBOM 0€30MacHOCTH MMEET IMPaBO
3allpOCUTh YCTAHOBJICHUS JIMMUTOB ONEpalui, KOTOPbIE MOTYT OBITh IPOU3BE/IECHBI
IPU WCIMOJIb30BAHWU KapTOYKW B TEUYECHHE OJHOTO NHSA U (WIM) B TEYCHHE OJHOTO
MecsIa, a Takke 00 M3MEHEHUHU YKa3aHHBIX JIMMUTOB CaMOCTOSITEIHHO MOCPEICTBOM
NurtepHer-banka.

5.3. bank He HeceT OTBETCTBEHHOCTh 3a JIUMHUTHI WM OTPAHUYCHHUS,
YCTaHOBJIEHHBIE TPETHEN CTOPOHOM, KOTOPBIE MOT'YT 3aTPOHYTh MHTEpeCh! KnneHra.

6. [IOPAJJOK U3BATUA U 3BAMEHBI KAPTOYKU

6.1. 3amena kapTOUYKM IPOU3BOAUTCS B TeueHue 10 (ecatu) 6aHKOBCKUX JHEH
HAa OCHOBaHMM 3asiBneHus KimeHTta/nmepkarens KapTOYKH, MPEIOCTABICHHOTO Ha
OyMa)XHOM HOCHUTEJE TpH JUYHOM oOpamennu B Oduc mnpogax aubo B ¢opme
JIOKYMEHTa B 3JIEKTPOHHOM BHJIe nocpeacTBoM MHTepHeT-baHka ¢ Mcnoiab30BaHUEM
MPOrPaMMHOTO CPEACTBA B CIy4asx: MHCTEUEHUS CpOKa JCHCTBUA KapTOUKH,
HEpabOTOCTIOCOOHOCTH, CMEHBI COOCTBEHHOIO MMEHHM W/WIM (DaMWINKM JIepiKaTes
KapTOYKH, YTPATHI/XUIICHUS KapTOUKH /MW TTUH-KOJa, KOMIIPOMETAIlNA KapTOYKH,
WHBIX CITydasx, MIPeIyCMOTPEHHBIX JJoroBOpOM 1 3aKOHOAATEIHCTBOM.

6.2. bank mmeeT mpaBo oTka3aTh KiueHTy B 3aMeHe KapTO4yKW Oe3 yKa3zaHUs
TIPUYHHEI.

6.3. 3amMeHa KapTOYKM TO WHUIMATHBE banka m 3a cuer baHka MoXxeT
IPOU3BOJUTHCS B Clydyasix OOHApY>KEHHUS TEXHOJIOTMYECKOTo Opaka B Mpollecce ee
AKCIUTyaTallK MO0 U3 COOOpaxKeHH 6€30acHOCTH.

6.4. Kaptouka MoxeT OBITh H3BATA y JEpKaTels KapTOYKM PaOOTHHUKOM
TOPrOBOT0, CEPBUCHOTO WJIH OAaHKOBCKOTO YYPEKICHHS, B KOTOPOM IMPOU3BOIUTCS
oriaTa ¢ TOMOIILI0 KApTOYKH, IO TPEOOBaHMIO OaHKa-dKBaiepa.

6.5. KapTouka MOXeT ObITh U3bATa 0AHKOMATOM B CJICIYIONIUX CIIydasiX:

HEUCHpPaBHOCTH OaHKoMaTa JInbo yka3zaHnus baHka;

MPEBBIIIICHHUS JOITYCTUMOTO YHCIIa TIOMBITOK BBOJIA HETPABUILHOTO MTUH-KO/IA;

€CJIU IeprKaTesh KapTOYKK BOBPEMsI HE 3a0MpaeT KapTOUKY U3 KapTONIPUEMHHKA
TIOCIIe 3aBEPIICHUS OTIePAIIH.
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6.6. Kaprouka mMoxeT ObITh BpeMeHHO UCTpeOoBaHa bankowm 1jist mpoBeaeHUs
HEOOXOJMMBIX OPTAaHU3AIMOHHO-METOOJOTHUECKIX U TPOTPAMMHO-TEXHUYECKUX
MEPOIPUATHHN.

7. TIPABUJIA BE3OITACHOI'O UCTIOJIbB3OBAHMA KAPTOYKHU

7.1. Knuent o0s3aH coOm0maTh W OOECIEYUTH COOJIIOJICHHE JepKaTeIeM
KapTOUYKU ycIoBUi HacTosAMX OOIMKX YCIOBUN U CIETYIOMINX MPABHUII MOJIb30BaHMUS
KapTOYKOM:

7.1.1. OGecrieurBaTh OCYIIECTBIICHHE ONEpaluii ¢ MPUMEHEHUEM KapTOUYKU
W/WIU  ee PEKBU3UTOB B COOTBeTCTBUM C JloroBopoMm U  TpeOOBaHUAMHU
3akoHo aTenbcTBa Pecrybnuku benapyce.

7.1.2. He wucnonb30BaTh KapTOUYKy B MPOTUBO3AKOHHBIX IIEJIAX, BKIIIOYAS
MOKYMKY TOBapoB (padoT, ycCIlyr), 3alpelleHHbIX 3aKOHOAATeNbCTBOM PecnyOnmku
benapych, a Takke 3aKOHOAATEICTBOM TOCYAapcTBa, HAa TEPPUTOPHH KOTOPOIO
JIepKaTelb KAPTOUYKHU MUCIOJIBb3YET KAPTOUKY.

7.1.3. CobmogaTh OCTOPOKHOCTH TMPH OOpAIIeHWH C KApTOUKOW B IIENAX
NPEIOTBPAICHUS] YTEPU WM XUUIEHUS KapTOUYKHU, COBEPIIECHUS MOIIEHHUYECKHX
JEUCTBUN C KAPTOUKOM, MOTEPHU pabOTOCIOCOOHOCTH KapTOYKH, B TOM YHCJIE:

coOm01aTh KOH(UIEHINAIbHOCTh HH(POPMALIUU O MHH-KOJE, HE pa3rianaTh
MUH-KOJ[ IPYTUM JIUIAM;

coOmo/1aTh KOH(UIEHIIMATFHOCTh HH(POPMAIIMK O PEKBU3UTAX KAPTOUKHU, HE
pasriamarb HHGOPMAITUIO O PEKBU3UTAX KAPTOUKHU TPETHUM JIMIIAM, KpOME CIIy4aes,
Korja JaHHas wuHbopMmaius HeoOXoauMa Il WCIOJb30BaHUA — KapTOUKH
HEIOCPECTBEHHO €€ JIePKATEIEM.

XpaHUTh TUH-KOJ| B CBOEH MaMsITH, HE MHCAaTh MUH-KOJI HAa KAPTOYKE U HE
XpaHUTh €ro Ha MaTepUaIbHOM HOCHUTEIE BMECTE C KapToukoil. IIpu BeImoIHEHUN
ornepauuii ¢ TPUMEHEHUEM KapTOUYKHU CIIEIUTh 32 TEM, UTOOBI APYTU€ JIULA HE MOTJIU
MOJICMOTPETh BBOAMMOE 3HAUEHHE MUH-KO/1a;

HE MepenaBaTh APYTMM JMIAM KapTOYKy M HE MO3BOJISATH JAPYTHM JHIAM
UCIIOJIb30BaTh KapTouky. He mo3BoysATh QpyruMm JMilaM paccMaTpuBaTh KAPTOUKY U
(unn) 3anuchIBaTh (KOMUPOBATH, CHUMATh U T.11.) KaKUe-JI10O0 JaHHbIE, HAHECECHHBIE Ha
KapTOUKY;

XpaHUTh KapTOUKy B O€30IaCHOM MECTE, MPEeNOTBPAIIAIOLIEM €€ yTEep WU
XUIIEHUE, a TAKXKE TOCTYI MOCTOPOHHUX JIUIL K KAPTOUKE;

MIPU UCIIOJIb30BAHUM KAPTOYKHU JJISI PAcueTOB 3a TOBaphl (paboOThI, YCIYTH) B
OTC, npoBeneHust APYrux Omepanuili He ymycKaTh KapTOUKY U3 CBOETO MOJIS 3pEHUS;

MPEAOXPAHITh KApTOYKy OT MEXaHWUYECKHX TOBPEXKIEHUH, nedopmaruu,
HarpeBaHMs, OXJIAXKICHHUSI, BJIATU M 3arps3HCHUsI, BO3JECHCTBUS MPSIMBIX COJTHEUHBIX
Jy4er, DJIEKTPOMArHUTHBIX TMOJIEM, KPACHUTENEH, pPACTBOPUTENEH, BPEIHBIX
XUMHUUYECKUX BEIIECTB M JPYyrux HEOJaronpusTHBIX (PAKTOPOB, KOTOPHIE MOTYT
MOBJIEYb MTOTEPIO0 PAOOTOCTIOCOOHOCTH KAPTOUYKH.

7.1.4. Tlpu ucnonb30BaHUU KAPTOUKHU:
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nepel UCIO0JIb30BAHNEM KAPTOUYKH BHUMATEJIBHO H3y4aTh BCE YCIOBUS IPOJAXKU
TOBapOB (BBIIOJIHEHHS paldOT, OKa3aHUs yCIyr) W MpeasiaraeMble NIl NOAMUCAHUS
JOKYMEHTBI, IPOBEPSTH NPABUIBHOCTD YKa3aHUSI CYMMBbI U UHBIX YCIOBUW ONEPALIMH.
BelmonHss onepannio ¢ NpUMEHEHUEM NTUH-KOJ1a, MONUChIBas KapT-4yeK, Jep KaTeib
KapTOUYKH MPHU3HAET MPABHILHOCTh MCXOJHBIX JAHHBIX ONEpaly U JAeT yKa3aHHe
baHky Ha nepeuyuncieHne JeHeXHbIX cpeacTs co Cuera;

MoJIy4aTb CBOM 3K3EMIUISIp KapT-ueka B MOJTBEPXKIACHHE COBEPILICHHON
onepauuu. CoXpaHATh KapT-4€KH JI0 UX BBIBEPKH C BBITUCKOMU 110 CUeTy;

B CIydasX OTKa3a OT HOKYNKU (YCIyru), MPEKpaleHUsl MOJIb30BAHUS YCIyTrou
INPOKOHTPOJIMPOBAaTh OTMEHY Ollepaluu (OTMEHY OJOKMPOBKHM CyMMBI ONEpallld) B
LEJSIX NPEeIOTBpAILEHUsT HEOOOCHOBAHHOTO YMEHBIIEHUS JOCTYIHOM JJIsl POBEACHUS
Ollepalnii CyMMBI IEHEKHBIX CPEACTB, Haxoasmuxcs Ha Cuere.

7.1.5. KonTponupoats coctosiHue Cuera 1 COBEpIIaeMbIe ITPHU UCIIOJIb30BaHUU
KapTOYKHU OIlepaIy OAHUM U3 CIAEAYIOIINX CIOCOOO0B:

MOCPEJICTBOM €3KETHEBHOTO (110 BpeMeHH padoThl ¢ Knnenramu noapasaeneHuit
banka, OCyIIECTBIAIONIMX ONEpPAlXI0 BbIJAYM BBIMUCKK MO CYETy) MNOJy4YeHUs
Knuenrom Beimucku no Cuery, cojepxaiieid nHQOpManuioo O IBHKEHUH JTEHEXKHBIX
cpeacTB o Cuety 3a npeabI Ayl 0aHKOBCKUH JIEHb;

ITIOCPEACTBOM HCIIOJIB30BaHUA YCIYyTH «SMS-onoBemenne»;

MOCPEJICTBOM €KEJHEBHOIO MoiydeHus: mHpopmanuu B MHTepHer-banke o
COBEpLICHHBIX IO KapTOUKe omepauusx W/wiu BeMUCKH 1o Cuery, coaepxaliein
uHpOpMaIlMI0O O JABMXKEHHU JEHEXHbIX cpeAcTB mno Cuery 3a Mpeaplayliui
OaHKOBCKHH [IEHb.

7.1.6. Ilpu monmydyeHun B COOTBETCTBUU C MyHKTOM 7.1.5 HacTtosmux OOmumx
ycnoBui nH(pOpMaIu, coeprkaiieii CBeJICHUSI 0 HEaBTOPHU30BAaHHOM OTepaIuu:

0JIOKMPOBATh KAPTOUKY B MOPSAKE, yKa3aHHOM B TyHKTe 0 Hactosmmx O0mux
yCIIOBUH, B T€UEHHE OJHOIO Haca ¢ MOMEHTa noiydeHus KnuenTom/nmepkarenem
KapTO4Ku MH(popManuu o HeaBTopu3oBaHHOUM omepauuu ¢ 7:00 mo 0:00, nubo He
no3aHee 8:00 B ciyuae, ecnu KimeHT/nepxarenb KapTOUKU MOIYYHIT HHPOPMALIUIO O
HeaBTopu3oBaHHOU oneparuu ¢ 0:00 go 7:00. [IpuMeHHUTENBHO K HACTOAIIEMY ITyHKTY
MOMEHT mnonyudeHus  KimeHTtom/nmepikareneM — KapTouykd — MH(opmManuum o
HEAaBTOPU30BAHHON oOmNepaluy ONpeNeseTcss MO0 MHHCKOMY BpPEMEHHU, a Ipu
npexacraBieHnn KnueHTom/aepxarenemM KapTOUYKU JOKA3aTeNIbCTB €ro npeObIBaHuUs B
JPYrOM 4acOBOM II0sICE — M0 MECTHOMY BPEMEHH;

JMYHO MpenocTaBuTh B baHk 3asBneHue no ¢opme cornacHo Ilpunoxenuto k
HacTosAmMM OOIIMM YCIOBHSIM, COAEprKaliee TpeOyeMyro B COOTBETCTBUH ¢ (popmoit
YKa3aHHOTO 3asBJICHUS] HHPOPMAIIHIO.

7.1.7. B ciywyae ytparbl (B TOM YHCII€ B pe3yJIbTaTE XHUILECHHS) KapTOUKH,
HapyIIEHUHU KOH(PUIEHIIMAIBHOCTH MUH-KOJa JTM00 PEeKBU3UTOB KAPTOUKHU, a TAKKE B
cllydae, €clid MO0 KakKMM-THOO MpUYMHAM KapTOUKa HE BO3BpalleHa OaHKOMAaTOM,
HE3aMeJIMTEIBHO (B CPOK HE MO3[IHEE OJJHOTO Yyaca ¢ MOMEHTa OOHapyKeHusl (pakta
yTpaTbl KapTOUKH) OJOKUPOBATH KapTOUYKYy B TMOpAJKE, ykazaHHOM B nyHkTe 0
HacTosimX OOMIMX yCIOBU.
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7.1.8. TlpexkpaTuTh UCHOJB30BaHUE KAPTOUKHU U HE MPEINPUHUMATH HOIBITKU
MCIIOJIB30BaTh KApTOYKY B CIIy4asix:

nosyueHus: TpedboBanusa banka o Bo3BpaTe kapTouku baHky;

3akpbiTus Cuera;

nuchMeHHOro oTka3a KimeHrta/mepxaTens KapTOYKM OT HCIHOJb30BaHUSA
JOTOJTHUTENBHOW KapTOUKH (IIpeAOoCTaBlieHNs B baHK 3asBJIeHUs HAa aHHYJIMPOBAHHE
JOTOJTHUTENBHON KapTOUKN);

HCTEYCHHMS CPOKA JCHUCTBUS KAPTOUKH.

8. [TIOPSIJJOK OITPOTECTOBAHMS OITEPALIMIA ITO KAPTOUKAM

8.1. MHuuunpoBaHue BO3BpaTa JCHEKHBIX CPEACTB 0 HEABTOPU30BAHHBIM
ornepauusM, OCYLIECTBJISETCS Ha OCHOBAaHMM NHCBMEHHOTO 3asBieHus KimeHra
coJeprKalero TpeOOBaHME O MPU3HAHUU OCYUIECTBIEHHOM C HCHOJB30BaHUEM
KApTOYKHU ONEpPALMY HEABTOPU30BAHHOM (J1ajiee — 3asiBJICHUE O MPU3HAHUU ONEPALMH
HEAaBTOPU30BaHHOM) B baHK B COOTBETCTBMM C MyHKTOM 7.1.6 HacTosmmx OOumx
YCJIOBHUM B CPOKH COTJIACHO JAEHCTBYIOIIEMY 3aKOHOIATEIILCTRY.

8.2. Ilpu oOpamennn Knuenrta/nepxatens KapTOUYKd C THUCHBMEHHBIM
3asiBJICHUEM O MPU3HAHUM ONEPAL HEaBTOPU30BaHHOM, baHK MpUHUMAaET penieHue
O BO3MEILIEHUH [TOHECEHHOTO yiep0a, Wi 0 MOTUBUPOBAHHOM OTKa3€ B BO3MEILIEHNUU
noHeceHHoro yuep6a. O npunsaTom pemieHuu bank onosemaet Knuenra u gepxarens
KApTOYKH ITyTEM HaIIPaBJICHUS YBEIOMIICHHS O PE3YyJIbTaTaX PACCMOTPEHUS 3asBJICHUS
O TMPU3HAHUU OINEpaly HEaBTOPU30BAaHHOW Ha OyMa)KHOM HOCHUTENE B CpPOK HeE
npesbiiatomnii 90 (1eBIHOCTO) KaJeHJApHbIX JHEH ¢ AaThl MOJIY4YE€HUS TUCbMEHHOTO
3adBJICHUST O TMIPU3HAHUM oOlepaluu HeaBTopu3oBaHHOW KimeHrta/nepskarens
KAPTOYKH.

8.3. baHk He HeceT OTBETCTBEHHOCTH 3a CIIMCAHHE JIEHEXHBIX cpelcTB co CueTa
U oTKa3biBaeT KiueHTy B BO3BpaTe JEHEXKHBIX CPEJICTB MO HEaBTOPHU30BAHHBIM
ONepALUsAM B CIEAYIOIINX CITyqasx:

npu Hanuuuu y banka nHpopManuu 0 MOIIEHHUYECKUX JACUCTBUSAX AeprKaTeNs
KApTOYKHU;

HapyllIEHUs YCTAaHOBJICHHBIX 3aKOHOAaTeNbcTBOM PecnyOnuku bemapyce u
HacTosimuMKu OOIIKMMH YCIOBUSIMM CPOKOB ToJauyu 3asiBiIeHUs B baHk o Bo3Bpare
JEHEXKHBIX CPEJICTB I10 HEABTOPU30BAHHBIM OIIEPALIUSIM.

B MHBIX CITy4asx, IPeAyCMOTPEHHBIX 3aKoHO1aTebcTBOM PecriyOmnuku benapycs.

9. OTBETCTBEHHOCTbH CTOPOH

9.1. KiiueHT HeceT OTBETCTBEHHOCTh 3a HapylleHHe WM JO0roBopa o0
WCIIOJIb30BaHUN KapTOUYKH, BBIPAJKAIOLIEECS B!

npenoctaBieHun KimeHTom/nepxarteneM KapTOYkd baHKy HEZ0CTOBEpPHOM
uH(popmanuu;

HapymeHnun Kinmenrom tpeboBanuit Jlorosopa;

MOIIIEHHUYECKUX JeicTBUAX KimenTa/nepxarens KapTOuKH;
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HapyLIEHUH YCTAaHOBJEHHBIX 3aKOHOAarenbcTBOM PecnyOnuku benapych u
JloroBopoM mopsiika ¥ CPOKOB TOJauM 3asiBJIeHHs B BaHK O BO3Bpare JEHEKHBIX
CPEJCTB MO HEABTOPU30BAHHBIM OTIEPAIUSIM.

9.2. bank He HeceT oTBeTcTBEeHHOCTH 3a AeiicTBust OTC, 0aHKOB-y4acCTHUKOB
IUTATEKHOW CHUCTEMBI, OTKA3aBIIUXCS M0 KaKUM-JTHOO MPUYMHAM NPUHATH KapTOUKY,
OCYILLECTBUTD OIEPALUIO C UCIIOJIb30BAaHUEM KapTOUKH, a TAK)KE B ClIyyae OJIOKUPOBKU
(3axBara) KapTOUYKH OAHKOMAaTOM WJIM HEHCIPABHOCTH OaHKoMara (Ipyroro
00opy1oBaHuUs 0 00CTYKUBAHUIO KAPTOUYEK), MOBIEKIICH MOBPEKICHUE KAPTOUKH.
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[Ipunoxenue
K [Ipunoxennro 2

K [lorosopy

3ASIBJIEHME O HEABTOPU30BAHHOM OITEPAIIMN

OUO JlepxaTennst KapTOUKH (Ianmee —
Jepxarenn)
ITouToBeiit anpec Jlepxkarens

HanmeHoBaHME U PEKBU3UTHI JJOKYMEHTA,
YAOCTOBEPSIOLIETO JIMYHOCTS Jlepkarens
Konrakrhslit Tenedon Hepxarens
Howmep kapTouku

HanmeHoBaHNE TOYKH COBEPIIEHUS
HEaBTOPU30BAaHHOM Ollepaluu

[laTa 1 BpeMsi HEaBTOPU30BaHHOM Ollepaluu

CyMMa 1 BajIl0Ta HEABTOPU30BAHHOU
oTepaLuu

Hara u BpeMst 6JI0KUPOBKH KapTOUKH
Hepxarenem

Hata u Bpems nonyyeHus Jlepxarenem
nHGOPMAaLUN O HEABTOPU30BAHHON
oreparuu

Crioco0 noydeHust ”HPOPMAIUH O
HEaBTOPU30BAaHHOU onepanuu
MecToHax0X/1eHuEe KapTOUYKH B MOMEHT
COBEpIICHNS HEaBTOPU30BAHHON omeparun
MecToHax0XIeHHE KapTOUKH B HACTOSIIIEE
BpeMs

B ciygae yrpaTsl KapTOUKH — 1aTa ¥ BpeMst
oOHapyxeHus JlepxkareneM GakTa yTpaTsl
KapTOYKH

[lepenaBanace nu kapTouka u (vwmm) [1MH-
koJ JlepxaTeneM TpeThbUM Jriam?

Ecnu kapTouka nepeaaBanack TpETbUM
nunam, ykaszate komy (PHO) u ¢ xakoit
LEJIBIO

+375

D «SMS-Omnoseuenue»

I:l Brinucka

D V Hdepxarens D YTpaueHa

l:l YV Hepxarens |:| YT1paueHa

D [a, Tonpko KapTOuKa D Ha, IIMH-xoxg

D a, kaprouka u [IMH-xox D Her

JHononuurensbHas nHopmanus u tpeboanue [epxkatens/Knuenrta no ¢pakry HeaBTOpU30BaHHOM

OIcpanuu:

Hara

IMoamnuce
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[Tpunoxenue 3

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCcKuX Ul B

OAO «CrarycbaHk»

OO0mue ycinoBus oBepApaAQpTHOro KpeauToBaHUs (PU3HIECKUX JINI
1. TEPMUWHBI

1.1. TepmuHbl U onIpeCICHUS:

NunuBuyanbHble yciaoBus oBepapadTa — noanucanubii bankom u Kiimenrom
JIOKyMEHT Ha OyMa)KHOM HocHTele J1u00 B opMe JOKYMEHTa B JIEKTPOHHOM BUJIE,
conepxkamuii cBeneHust o Knuenre (dhamummsi, Ms, OTYECTBO, JaHHBIE JOKYMEHTA,
YAOCTOBEPSIONIETO JUYHOCTh, MECTO perucTpanuu (KUTEIbCTBA)) M OTIEIbHBIC
yCJoBUS 0BepapadTHOTO KPEAUTOBAHNS,

koapl uckiaoueHuss — MCC koaw 4812, 4814, 4816, 4900, 6012, 6028, 6051,
6211, 6536, 6537, 6538, 6540, 7311, 7372, 7399, 7995, 8999, 9311, 9399, 9402,

KpeauT — oBepApadTHBIA KpeauT K cueTy KimeHTa, AOCTyn K KOTOPOMY
oOecrieyeH IpH UCTIOIb30BAHUH KapTOUKY;
IIOHV)KEHHAsi CTaBKa — IIPOLEHTHAs CTaBKa 3a IIOJIb30BAHUE KPEIUTOM,

OTJINYHAs OT YCTAHOBIIEHHOI'O pa3Mepa IIPOLICHTOB;
rpeic-omnepanuy — onpeesieHusle B HanBUyanbHbIX YCIOBUSIX oBepApadTa
OIEepaLNH, II0 KOTOPBIM IIPEAYCMOTPEHO IPUMEHEHUE ITIOHMKEHHON CTaBKH;
rpelic-riepuos — omnpejeneHHbpld B UHIUBHUIyalbHBIX YCIOBUSIX OBepapadTa
IIEpUOJ, B TEUYEHUE KOTOPOrO IPOLEHTHl HE HAYUCIIAIOTCS WIM HAYMUCISIIOTCS B
ITIOHVMYKEHHOM pa3Mepe;

MTPOLIEHTHI — IPOLIEHTHI 32 MTOJIb30BAHUE KPEIUTOM;

pacyYETHBIN MEPUOJ — IEPUOA, PABHBIA MECSILY, 32 KOTOPbIA baHK pOU3BOIUT
Ha4YUCJICHNE MPOLIECHTOB;

CPOK IOJHOTO BO3BpaTa (MOralieHus) KpelIuTa — CpOK, B TE€UYEHUE KOTOPOTO
KiueHT 00s3yeTcs MCIIONHUTL CBOU 00A3aTENbCTBA 110 BO3BpaTy (IOTAILIEHUIO) BCEl
CYMMBI KPEIUTA;

CPOK IIPEIOCTABIICHUs KPEIUTA — IIEPUOJ] BpEMEHHU, B TEUEHHUE KOTOpOro Kiuenr
UMEET MPaBO Ha MOJyYeHUE KpeanuTa B COOTBETCTBUE C JJOTOBOPOM Ha OBepIpadpTHOE
KPEIUTOBAHUE;

Cuer — cuer, otkpbIThid Kiinenty bankoMm B pamkax JloroBopa, Ha KOTOpOM
OTPaKAKOTCA ONEpaALMU, TPOU3BEACHHbIE KIIMEeHTOM ITpH NCTIOIB30BaHUN KAPTOUKH.

Jlpyrue TepMHUHBI, UCIOJIb30BaHHBIE B TEKCTE HacToSIuX OOLIUX YCIOBHIA,
packpseIThl B [Jorosope.

2. IPEAMET IOI'OBOPA
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2.1. bank ocymiectBisieT oBeppadTHOE KpeIUTOBAHUE Ha OCHOBAHUHU JIOTOBOPA
Ha oOBepApadTHOE KpEAUTOBAHWE, MPEJICTABISIONIETO CO0OM COBOKYMHOCTH
CIIEYIOIUX JOKYMEHTOB: JloroBop, AOroBOp TEKyIIEro (pacueTHOro) 0aHKOBCKOTO
c4yeTa, JOrOBOp HA OKAa3aHUE IUIATEXKHBIX yCIyr W MHauBHIyanbHBIE YCIOBHS
oBepapadTa.

JloroBop Ha oBepapadTHOE KPeIUTOBAHNE CUUTAETCA 3aKIIFOUEHHBIM C MOMEHTA
noamucanuss CropoHamu WHIWBHIyaNbHBIX YCIOBUN oBepapadTa m IEHWCTBYET IO
JaTy MOJHOTO BO3BpaTa (IOralleHus) KpeIuTa, B CIy4ae HaCTYIJIEHUS JaThl TOJHOTO
BO3Bpara (ToOramieHus) KpeauTa ¢ HaJu4yusl HEHUCIOJHEHHBIX 00s3aTeNbCTB,
BO3HMKIIMX K3 JIOTOBOpa Ha OBepApadTHOE KpPEIUTOBAHUE - MO JAaTy IOJHOTO
ucnosiHeHusi CTopoHaMu TakKuX 00s3aTEIbCTB.

NunuBuyanbHble yciaoBusi oBepapadTa noanuceiBaloress CTOpOHAMH B JIBYX
AK3EMIUISIPAX, OJIUH dK3eMIUIAp MHANBUAYanbHBIX yCIOBUN oBeppadTa nepeaaercs
Knuenry.

3akiiloueHue J10roBopa Ha oBepapadTHoe kpenutoBaHue B MHTepHeT-banke
OCYILECTBIISIETCA B TOpsiAKe, ykazaHHoM B 1.2 Ilpunoxenus 3a «OOmue ycioBus
OHJIalH-KpeUTOBaHUs (hU3nUecKux Juuy» K Jlorosopy.

3akpeiTe CyeTta, IO KOTOPOMY YCTAaHOBJIEH JHUMHUT oBepiapadTa, BO3MOXKHO
TOJIBKO TIOCJI€ TMOJHOIO HCIIOJHEHMS 0053aTeNbCTB M0 JI0TOBOPY Ha oBepapadTHOE
KPEIUTOBAHUE.

2.2. Ilo poroBopy Ha oBepapadTHOoe KpenutoBaHue baHk 00s3yercs
npenoctaButh KiMeHTy KpeauT i MOKPBITHS 1€0€TOBOTO Calb/10, BOZHUKAIOIIETO B
TeyeHUue OaHKOBCKOTO JHS B pe3ysbrare mnpoBeaeHus KimeHTtom omepanuii mpu
VCIOJIb30BAaHUU KapTOUKU WJIM €€ PEKBU3UTOB HAa CYMMY, IPEBBILIAIONUIYIO OCTATOK
neHexHbIX cpeAcTB Ha Cuete, a KimeHT 00s3yercs moramaTh KpeauT, yIIayuBaTh
baHky TpOLIEHTHI U WCHONHITH WHBIE O0S3aHHOCTH B COOTBETCTBUHU C YCJIOBHUSIMHU
JIOTOBOpa Ha OBeppaPTHOE KPEeAUTOBAHHE.

2.3. Pazmep numuTa oBepapadTa ykazsiBaeTcs B HIUBUAYATBHBIX YCIOBUSIX
oBepapadTa ¢ yKa3aHUEM BAIIOThI KPEIUTA.

JlaToit BbImAuM KpeauTa (YacTH KpeauTa) sIBIseTCsl jJata o0Opa3oBaHMS
3a10keHHOCTH 1o Cuery (T.e. JaTa COHMCaHHUsl CPEJICTB CO CyUeTa, MPU KOTOPOM
octatok 1o C4yeTy SBISIETCA OTPULATENBHBIM, 33 MCKIIOYEHUEM CIIy4acB
HeyperynupoBaHHOTo ocTatka 3aJ0KEHHOCTH) IOCJIe OCYUIECTBIEHUSI ONepaluu
IIPEIOCTABJIEHUS KPEIUTA WU €r0 YacTH.

2.4. Tlopsimoxk mpenocTaBIEHUS KpeAuTa: IyTeM COBEPIICHUS PaCXOJIHBIX
oTiepaluii 1Mo UCMOJIb30BAHUIO JICHEKHBIX CPEACTB B Mpeeiax JuMUTa oBepapadra ¢
HCIOJIb30BaHMEM KAPTOUYKH, €CIIA NHOE HE YCTAHOBJIEHO baHkoM.

2.5. Cpok mpenocTaBlIeHHs] KpeAUTa HACTYNAET C JaThl 3aKJIFOYEHHS T0rOBOpa
Ha oBepApadTHOE KpEeIUTOBAaHME O HACTYIUICHUS JIO0O0ro U3 CIEAYIOIINX
00CTOATENLCTB (B 3aBUCUMOCTH OT TOTO, KOTOPOE HACTYIUT paHee):

NE€Hb HWCTEUEHMS CpOKa TMPEIOCTaBICHHUS KpEAWTa, YKA3aHHOIO B
NHuBuayalbHBIX YCIOBUSX oBepapadTa;

NEHb 3aKIOUYEHHUS COOTBETCTBYIOLIETO JOIMOJHUTEIBHOIO COIJIALICHUS, B
ciyyae nogauv KiimeHToM NMUChbMEHHOTO 3asBJIEHUS HAa OTKA3 OT MOJyYEHUS KPEIUTA,
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ISTHIM KaJeHJapHBIM JeHb, CIEAYIONIMI 3a JHeM (He BKJIoYas ATOT JEHb)
otnpaBku baHkoM yBeoMIleHHUsI 0 IpeKpanieHuu npegocrasienus Knvenry kpenura,
eciu 0oJiee MO3JIHUNA CPOK HE YKa3aH B YBEJOMIICHHH, B CIIy4asX, YCTaHOBJIEHHBIX
3aKOHOAATENLCTBOM U (1iu) JloroBopom;

J€Hb, CIEOYIOIIMI 3a JHEM HCTEUEHHA CpOKa JUId  3aKII0YEHUS
COOTBETCTBYIOILETO JOMOJIHUTENBHOIO COTJIAICHUS], B CIIy4ae 0TKa3a OT 3aKJIFOUEHHUS,
MPEJIO)KEHHOr0 BaHKOM JIOMOMHUTENBHOTO COIJIAICHUsI Ha W3MEHEHHE YCIOBUM
JIOTOBOPA Ha oBepApadTHOE KPEAUTOBAHHUE.

2.6. Cpok monHOro Bo3BpaTa (MOramieHus) Kpeaura (fnajiee — JaTa MOJIHOTO
MOTAIlICHUsA): HE TO3JHEEe JHS HMCTEUYECHMs] CPOKa IOJHOrO BO3BpaTa (MOTalleHHs)
KpeauTa, ykazaHHoro B MHIMBUAYyaIbHBIX YCIOBUSIX OBepApadTa, 3a UCKIIOUECHUEM
Clly4aeB, MPElyCMOTPEHHBIX B MMyHKTE 2.5. HacTosMX OOUIMX YCIOBHMA.

2.7. ITpaBuia 6e30MMacHOr0 UCIOJIb30BAHUS KAPTOUKH, MTOPSIIOK MEPEBBITYCKA U
U3bATUS KapTOUKH onpeneneHsl B [Ipunoxxenuu 2 k Jloroopy.

3. [TIPOUEHTBI

3.1. 3a monb3oBanue kpenutoMm KimeHT ymnaunBaer baHKy MPOLIEHTHI,
onpezeneHHble B UHAMBHIyalbHBIX YCIOBUSAX OBEpapadTa.

32. B cnyyae ecaum HHAuBUAyanbHBIMU  YCIOBUSAMH  OBepApadTa
MPEIYCMOTPEHO TMOJyYeHHUE KpeAauTa (4acTh KpeauTa) MyTeM COBEPIICHHS Trpeiic-
omneparuii, HAYUCICHUE MPOIEHTOB MO BHIIIECYKAa3aHHBIM OIEPALUSAM MPOU3BOJUTCS
0 MIOHMYKEHHOM CTaBKe, yKa3aHHOU B HIMBUIyanbHBIX YCIOBUAX OBepapadra.

33. B cnyuae ecium MuauBugyanbHBIMH — yCIOBUSAMH  OBepapadTa
MPEAYCMOTPEHO TOJyuYeHHUEe KpeauTa (4acTh KpeauTa) MyTeM COBEPIICHHS Trpeiic-
ormepanuii ¥ BO3Bpare (MOTAllleHWH) JaHHOW YacTh B TEYEHHE TIpeic-mepuoa,
MNPOIIEHTHl 32 TOJIb30BAHME JAHHOM YacThlO KpEAUTa PaCCUUTBHIBAIOTCS C
NPUMEHEHUEM TOHUXEHHOW CTaBKM, yKa3aHHOW B WHAMBUIYaJIbHBIX YCJIOBHUSIX
oBepapadra.

3.4. Eciu WHnuBHAyanbHBIMH YCIOBHSMH OBepapadTa MperyCMOTPEHO
MPUMEHEHUE KOJOB UCKIIOUYEHUS, HAUUCIIEHUE MTPOLICHTOB 32 MOJIb30BaHUE KPEAUTOM
(ero 4acTpi0) B COOTBETCTBUM ¢ MyHKTamu 3.2. u (wiu) 3.3. HacTtosmmx OOumx
YCJIOBUHM, TMPUMEHSETCS MO OolepanusM no Oe3HaJIM4YHOU oriaTe ToBapoB (pador,
YCIIyT) B IJIATEKHBIX TEPMUHAIaX, UCTIOIb3yeMbIX B OTC, 3a HCKITIOUEHUEM OTepaIiuii
C KOJJaMU UCKJTIOUYCHHSIMU.

3.5. B cnydae ecnim B HHauBHIyaslbHBIX YCIOBHUSIX OBepapadTa paszMep
IPOLICHTOB OMNPEIEIEH C NPUMEHEHUEM NPOLEHTHOM CTABKH IO IOCTOSIHHO
JOCTYIHBIM  OINEpalusiM  TMOJJACPKKA  JIMKBUAHOCTH  (KpEIUT  OBEpPHANT),
ycta"HoBieHHOM HarmonanpabpiM OankoMm PecnyOnuku benapych (nanee — craBka 1o
KpeauTaM OBEpHAWT) W/uiM cTaBku peduHancupoBanus HarnmonanpHOro OaHka
PecnyOnuku benapychk (nmanee — craBka peuHaHCHUPOBaHMS), UBMEHEHHUE pa3Mepa
NPOLIEHTOB 32  I[OJIb30BAHUE  KPEIUTOM  MPOMU3BOAMUTCS 0€3  3aKIIOUYEHUs
JOTIOJTHUTENBHOTO ~ COTJIAIIEHUs] C  JaThl  yCTAHOBJIGHHUS HOBOW  BEJIMYMHBI
COOTBETCTBYIOILIEH CTAaBKHU, €CIM HHOE HE NpeaycMoTpeHo WHauBHIyalnbHBIMU
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yCIIOBUSIMU OBeppadTa, ¢ COXpaHEHUEM JIEUCTBYIOIIErO MOPSIKa pacyeTa pazMmepa
IIPOLICHTOB.

bank ©He yBemomusier KimmeHta 00 W3MEHEHMM TMPOIEHTHOW CTaBKH 3a
MOJIb30BaHUE KPEJUTOM B CBSA3U C U3MEHEHHMEM CTaBKHU IO KPEIWTaM OBEPHAWUT WUIIU
CTaBKM pehUHAHCUPOBAHUSA. MOHUTOPHHT W3MEHEHHMs HammoHaabHBIM OaHKOM
Peciyoiiukn  bemapych  cTaBkM TIO  KpeAWTaM  OBEPHAWT WIJIM  CTaBKHU
peduHaHCHpOBaHMs OCyIIecTBIseTcsT KIMEHTOM caMOCTOSITENhbHO Ha OCHOBAHUU
CBEJICHMI, pa3MEIIeHHBIX Ha O(UIIMaIbHOM UHTepHET-caiite HanmonansHoro 0anka
Pecniy6oniuku  benapych 1100 HMHBIX OOIIEAOCTYNHBIX HMCTOYHUKAX IOJTYYEHUS
unpopmaruu (CMU, cnenuanu3zupoBaHHbIe UHTEPHET-TIOPTAJIBI U T.11.).

3.6. Hauncnenue npoiieHToB baHk MpOU3BOAUT HAa CyMMY 3a/10JKEHHOCTHU 10
KpEIUTY 3a Mepuoj (GakTUIeCKOro MoJb30BaHUs KPEIUTOM U YCIOBHOTO KOJIMYECTBA
nHert B roay 360, konudectBa aHed B Mmecsane — 30. IIpouieHThl HAYMCIAIOTCA
€KEMECSYHO B MOCIEAHUN OAHKOBCKHUM JIeHb Mecsia 3a Tekyuuil mecsu. [lepuon
ITOJI30BAHUS KPEAUTOM MUCUYUCISETCS CO JIHS, CIEAYIOLIETO 3a JHEM MPEIOCTABICHUS
KpeauTa, o JeHb BO3BpaTa (IOraieHus) KpeauTa BKIIOYUTENBHO.

3.7. Cpoku ymiiaThl IPOIEHTOB 3a MOJIb30BAHUE KPEIUTOM:

ExeMecsuHo, He mo37Hee ykazaHHOro B MHIMBUIYaJIbHBIX YCJIOBHUSIX YHUCIA
TEKYLIEro Mecsla — 3a NPeabLAYIIMN MECSI] MOJIb30BaHUS KPEIUTOM, B TOM YHCIIE 3a
NEPUOJIbl TOJIb30BAaHUS, B KOTOPBIX JIOMYIIEHA MPOCPOYKAa BO3BpaTa Kpeaurta (ero
4acTH), €CJIM MHOE He MPeayCMOTpeHo HIuBHUTyaIbHBIMU YCIIOBUSIMU OBepipadTa;

M0 JIaTy TOJIHOTO BO3Bpara (IOTAIlICHUs) KpeauTa — 3a IMOCICIHUM MecCsI
MOJIb30BAHUS KPEIUTOM.

3.8. M3MeHeHue yclioBHid JOTOBOpa Ha oBepApadTHOE KpeAUTOBaHHE, B TOM
YHCJIE YCIOBUM O pa3Mepe MPOLEHTOB, BO3MOKHO IO coryanieHuo CTOpOH B MOPSIIIKE,
YCTAHOBJICHHOM NyHKTOM 7.4. [loroBopa WM B MHOM MOPSAKE, YCTAHOBJICHHOM
3aKoHOAaTeIbLCTBOM Pecnybnuku bemapycs.

B cnydae ecnu bankom OyjaeT peanu3oBaHO MpaBO TpeOOBATH W3MEHEHMS
yCIIOBUM, HO coriamienre CTOpoH He OyAeT NOCTUTHYTO, J1aTa MOJHOTO MOTalleHUs
Kpeauta umensiercs, 1 KimeHt o0s3yeTcs NOJHOCTBIO MOTaCUTh KPEIUT HE MO3/IHEE
3 (Tpex) MecsLEeB CO AHS UCTEUEHHUs CPOKa JJIsl aKLENTa.

N3menenune yciioBuil goroBopa Ha oBepapadTHOE KpEAUTOBAHHUE B YacTH
YBEJIMYEHHS] pa3Mepa MPOLEHTOB, OINPEACICHHOIO B a0COJIOTHOM YHCIOBOM
BbIpakeHUH ((UKCUPOBAHHAsI TOJIOBas MPOIICHTHAs CTaBKa), MO JOTOBOpaM Ha
oBepapadTHOE KPEAUTOBAHME, 3aKIIOYEeHHBIM HaunmHas ¢ 29.10.2018, Bo3MOXHO
TOJIPKO HA OCHOBAHUU JIOTIOJHUTEIHLHOTO COTJIANIECHUS K JOTOBOPY Ha oBepapadTHOE
KpeauToBaHue, noanucannoro Ctoponamu rpu JmaHoMm oOpamennn Knuenta B bank
B CPOKH, YCTAHOBJICHHBIEC B YBEJIOMJICHUH.

4. TIOT ALIEHUE KPEJIUTA U VIIJIATA UHBIX IIJIATEXEN

4.1. TlorameHue KpeawTa, yIjlaTa HAYUCICHHBIX IPOIICHTOB IMPOW3BOIUTCS
eKEMECSIYHO B CPOK, ONpeeicHHbId MHAMBUIyaTbHBIMU YCIOBUSMHU OBepapadTa
(manee — nmata morameHusi). [Ipu 3ToM, yraTa JaHHBIX IUIATEXKEH B MEpPUO CpOKa
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nercTBus oBepapadTa (Cpoka MpenocTaBlIeHUsT KpeauTa) HE 00ecrneyrBaeT MOJHOEe
noramienue 3aaomwkennoctu Kinenra nepen bankom mo goroBopy Ha oBepapadTHOe
KpEJIUTOBAHUE.

4.2. llopamok norameHuss KpeauTa, yIUIaTbl HPOLEHTOB 3a IOJIb30BAaHUE
KPEUTOM ¥ WCIIOJIHCHHWS WHBIX JICHeXKHBIX 00s3aTenbcTB  KimeHTta: myTem
OE3HAIMYHOTO CIUCAHUS JICHSXKHBIX CPeACTB co CueTa mpu KaxKJI0M UX MOCTYIUICHUN
Ha nanHbiid Cuet. Knuent nopyuyaet banky cnuchiBaTh NPUUYUTAIOIIMECS TOCIEAHEMY
miarexxu co Cdera 0e3 OTAENbHOro nopydeHus (pacnopsbkeHus) Kiumenrta c
oopMIIEHHEM TUIATeXKHOTO opaepa. KinueHT 00s3yercs nononaHsaTs CueT B pasmepe,
HEOOXOJAMMOM JJisl IJIaTeXa MO TOTalICHUI0 KPEeIuTa W HMCIOJHEHUIO HHBIX €ro
00513aTENbCTB.

4.3. CTOpOHBI JOTOBOPUIIHCH, B CIIy4ae, KOT/1a CyMMa IPOU3BEIECHHOIO IJ1aTeXa
HEJI0OCTaTOYHa JUIsl TOJIHOTO pacyeTa ¢ baHKOM 1O J0roBopy Ha oBepapadTHOE
KpEIUTOBAHUE, YIUIAYEHHAsl CyMMa HAMPAaBIISIETCS HA MOTall€HUE J0Jra B MOPSJIKE,
OTpeIeICHHOM 3aKOHOJIaTeNbcTBOM PecniyOnuku benapych.

HeyperynupoBaHHbIif OCTaTOK 3aJ0JKEHHOCTH (MPU HATUYHMH) TIOTAIIAeTCs JI0
WCIIOJTHEHUSI 0053aTENbCTB, MPETYCMOTPEHHBIX YACThIO MIEPBOM HACTOAIIETO MTyHKTA.

CTOpOHBI YCTAaHOBUJIM, YTO BCE JICHEXKHBIE CpPEeACTBa, nmoctynuinre Ha Cyer,
CUMTAIOTCS HAIIPaBJICHHBIMU HA MOTAIIEHUE CYMMBbI MPEOCTABIEHHOTO KPEAUTA.

4.4, Ecnu pata WCMIOJHEHMS Kakoro-inOo o00s3aTelnbCTBA MO JOTOBOPY Ha
oBeplpadTHOE KPEAUTOBAHHE TMPUXOAUTCA HAa HEOAHKOBCKUU J€Hb, TO JHEM
UCIIOJIHEHUSI 00S3aTEIbCTBA CUUTACTCS TEPBBIM OAHKOBCKHUM JI€Hb, CICTYIONINI 3a
JTaHHOM JaTOM.

5. OTHEJIBHBIE ITPABA 1 OBA3AHHOCTU CTOPOH

5.1. KnueHTt umeer npaso:

5.1.1. nmpousBecTHM JOCPOYHOE (/10 HACTYIUIGHHS Mecsla, Ha KOTOPBIM
NPUXOAUTCS CPOK IOTAIEHUS COOTBETCTBYIOIIEH 4YacTH KpeAuTa) IMOoralieHue
KpeauTa WIH YaCTH KPEeAUTa;

5.1.2. exxemMecssyHO mOdy4aTh BeIMHCKH 1o Cuery ¢ wuHpOpmamnmeir Mo
orepaunusMm, MPOBEACHHBIM 3a MECSI IPU JUYHOM 0OpaiieHuu B baHk;

5.1.3. ocCymecTBiasATh WHBIE MpaBa, MNOpPEeAyCMOTpeHHble JloroBopoM u
3aKOHOJIaTeIhCTBOM PecniyOnuku benapycs.

5.2. baHk uMeeT mpaBo:

5.2.1. OpoBOAUTH MNPOBEPKY IOCTOBEPHOCTH CBEACHUI, IMPEAOCTABICHHBIX
KnuenTtowm;

5.2.2. 6e3 mpenBapuTenbHOTO yBemomJieHuss KimmeHTta oTkazaThCs  OT
UCIIOJTHEHUsST 00s3aTeNIbCTB IO JIOTOBOPY Ha oOBepApadTHOE KpEeIUTOBaHHE IIpU
HeucnoigHeHnn KimeHTOM cBOMX 00s3aTeNbCTB IO JOrOBOpY Ha oBepapadTHOE
KpEIUTOBAHUE, a TAKXKE PHU HEUCTIOTHEHUU KiIeHTOM CBOMX 0053aTeNIbCTB 110 UHBIM
KPEIUTHBIM JIOTOBOPaM (JI0roBOpaM Ha oBepApadTHOE KPeAUTOBAHNUE), 3aKIIFOUCHHBIM
¢ bankowm;
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5.2.3. IPOJIOHTUPOBATh KOHEUHBIM CpPOK BO3BpaTa (MOraimieHus) KpeauTa,
yIUIaThl MPOLEHTOB 32 IIOJIb30BAHUE KPEAUTOM Ha YCJIOBUSX, OIPENEIICHHBIX
JIOTIOJIHUTEIBHBIM COTJIALIICHHEM K JIOTOBOPY Ha oBepapadTHOE KpeAuTOBaHUE (B
ciyyae nojgayu KiimeHToM NUChMEHHOTO 3asBICHUSA);

5.2.4. motpeboBath oT KimeHta AOCpPOYHOro mMoOTamieHUs KpeauTa Npu
HeucrnoaHeHnH  (HGHauIe)KaleM  WCmojdHeHnn) — KimmeHToM — 00s3aTesbCTB,
IPeyCMOTPEHHBIX JJOTOBOPOM Ha OBepApadTHOE KPEIUTOBAHUE B CIyYae:
-HECBOEBPEMEHHBIX BO3BpaTa (MOraiieHusl) Kpeauta U (Wid) YIJIaThl MPOIEHTOB 3a
M0JIb30BAaHUE UM;

-Hannuus y KnrenTa npusHakoB (MHAHCOBON HEYCTOMYUBOCTH;
-B UHBIX CIIyYasiX, MIPeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

B cnyuae wnHampaBieHuss TpeOoBaHUSI O JOCPOYHOM BO3BpATe KpeauTa
33JI0JDKEHHOCTh 110 KpPEIWTy, IPOLEHTaM 3a I0JIb30BAaHUE KPEAUTOM U IIPOUYUM
wiaTexxaMm, npuuutaronmmcs banky mo JloroBopy, moroBopy Ha oBepapadTHOE
KPEAUTOBAHUE MOJJIEKUT MOTAICHUIO:

0 JIOrOBOpaM Ha oBepApadpTHOE KpeAuTOBaHUE, 3aKkitoueHHBIM 1o 30.04.2020
BKJIFOUHMTENIBHO - B T€YeHue 7 (CeMH) KaJeHAApHbIX JHEH ¢ MOMEHTa OTHPABIICHUS
bankom cooTBeTcTBYIOIIETO TpeOoBaHus KiueHry;

10 JOTOBOpaM Ha oBepApadpTHOE KpeautoBaHue, 3akiatoueHHbM ¢ 01.05.2020 -
B TeueHHe 3 (TpeX) KaJeHIapHBIX MECSLEB C MOMEHTa OTIpaBiieHuss baHkoMm
COOTBETCTBYIOIEro TpeOoBaHus KiueHry.

5.2.5. OcymecTBisATh HWHBIE MpaBa, IpPeayCMOTpeHHble JloroBopom u
3aKoHo/AaTeabcTBOM PecryOnuku benapychk.

5.3. Knuent o6s3yeTcs:

5.3.1. CBOEBpEMEHHO M B TMOJHOM OOBEME mMoramarh KpeauT, yIUIauyuBaTh
IOPOLEHTHl 3a TOJB30BAaHUE KPEIUTOM, HUCIOJHATH HMHbIE 00s3aTenbCcTBa MEpen
bankowm;

5.3.2. cobmoaate OOIIME YyCIOBUS BBIMYCKA M HCMOJb30BAHUS KapTOUYEK
(ITpunoxxenne 2 k JloroBopy), KOHTPOJIUPOBATH cocTossHue CueTa U COBEpIlIaeMble
IIPU UCTOJIB30BAHUM KAPTOUKU ONEPALIMH OJHUM U3 CIEAYIOLIUX CIIOCOOOB:

MOCPEJICTBOM €KETHEBHOIO (110 BpeMeHH padoThl ¢ Knnenramu noapasneneHui
baHka, OCyIIECTBIAIONIMX ONEPALUI0 BbIJAYM BBINMUCKK MO CYeTy) MNOJy4deHHUs
Knuenrom Beimucku o Cuery, cojepkaiieid nHpOpManuio O IBUKEHUH JTEHEXKHBIX
cpencts 1o CueTy 3a mpeabL Iyl 0aHKOBCKUMA JICHb;

ITOCPEJICTBOM HCITOJIB30BaHUS yCIyTH « SMS-0MoBeeHue;

MOCPEACTBOM €XEJIHEBHOTO moisyueHusi mHpopmauuu B MuTepHeT-banke o
COBEpIICHHBIX MO KapTOUKe omepauusx W/wiu BeMUCKH 1o Cuery, coaepxaiiei
uH(OpPMAITMI0O O [BIKCHUU JICHEKHBIX cpeiactB mo CUery 3a mpeaplaylui
OaHKOBCKHH [IEHB.

5.3.3. nuceMeHHO coo0muTh banky 00 N3MEHEHUAX JTUYHBIX JaHHBIX: (paMUITuu
(MMeHH, 0TYECTBA), MECTA PETUCTPALIUU, PEKBU3UTOB IOKYMEHTA, YA0CTOBEPSIOIIETO
JUYHOCTh, C MPEJOCTABICHUEM KOMUN JIOKYMEHTOB, MOJTBEPKAAIOUIMX TaKHe
W3MEHEHMsI, a TakkKe 00 M3MEHEHMHM MeCTa HaXOXACHUs (KUTEIbCTBa), HOMEPOB
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teneoHOB (JoMariHero, pabouero, MoOOWIBHOTO) B TedueHue 10 (mecarn)
KAJICHJAPHBIX THEH C MOMEHTa COOTBETCTBYIOIIETO U3MEHEHHS;

5.3.4. mo TpebGoBanuio banka mpegocTaBisATh eMy HH(OpPMAIMIO O CBOEM
¢uHAHCOBOM  COCTOSHMU  (IJIATEKECHOCOOHOCTH) 1O ¢GopMe U B  CPOKH,
YCTaHOBJIEHHbIE baHKOM;

5.3.5. nucebMeHHO coobmars baHKy o0 BO3HMKHOBEHHUHU MPOCPOUYCHHOU
3aJI0JDKEHHOCTH Tepe] IpYyruMu bankamu M TenbHOCTRIO Oosee 30 (TpuamaTy) THeH
0 YIJIaT€ OCHOBHOT'O J0JIra, MPOLIEHTOB, KOMHUCCHOHHBIX M WHBIX IIATEXKEN;

5.3.6. He AOMyCKaTh YXY/AIICHUS] CBOEro (PMHAHCOBOTO COCTOSIHUS, HAJIOKECHUS
apecta Ha UMYIIECTBO, Haxojsuierocs B codctBeHHOcTH KimeHrta, mpenbsBieHus
KeM-mnbo ucka Kk KimeHTy, a paBHO COBEpIICHHE HCIOIHUTEILHOW HAANMKUCH B
otHouieHUU KimneHTa, a paBHO BbIHECEHHE CY/I€OHBIX MOCTAHOBICHUN B OTHOILIEHUU
Knuenra, nubo mnpusneuenue KimeHTa K aJAMUHHUCTPAaTHUBHOM W/WIKM YrOJOBHOU
OTBETCTBEHHOCTH;

5.3.7. He mnpenocTtaBisATh baHKy HEAOCTOBEPHYIO HWH(OpPMALUIO W/WIH
HEJICHCTBUTEIbHBIE TOKYMEHTHI;

5.3.8. pu OCYIIECTBICHUU IUIATEXKENU B OE3HATMYHOM MOPSAJIKE MPABUIBHO H
TOYHO YKa3bIBaTh HEOOXOIMMBIE IJIaTeXHbIE peKBU3UTHIL. [Ipu 3TOM KitneHT yrounsier
B baHke cymmy muaTtexa, MojyieXallyl0 Bo3Bpary (IOralieHuio) mo JOTrOBOpY Ha
oBepApaPpTHOE KPETUTOBAHUE.

5.3.9. Ymmata cymMMBbl KpeauTa, IIPOLIEHTOB M MHBIX IUIATEXEHN 110 JOrOBOPY HA
oBepApadTHOE KpeAUTOBAHUE NMPOU3BOJIUTCS IyTEM BHECEHUSI HAIMYHBIX JCHEKHBIX
cpencTB B kaccy banka, B 6e3nanuunoM nopsiake uepes Marepuer-bank u AUC EPUII
(cuctema «Pacuery), b0 B O€3HATMYHOM TOPSJIKE Yepe3 Ipyrue OaHku (B ciydae
OCYILIECTBJICHUS IJIaTeXa IO MOTalleHHI0 KpeauTa (IPOLEHTOB 3a MOJIb30BAHUE
KPEeIUTOM)) B OE3HATMYHOM IMOPSAKE CPOK MOCTYIUICHHS JICHSKHBIX CPEICTB B baHk
MOJKET COCTABJIATH A0 5 (MATH) OAHKOBCKUX JHEW MPHU OCYIECTBICHUH TIaTEXa Yepes
apyrue 0aHku U 10 2 (1ByX) OaHKOBCKHX JHSI MPU OCYILIECTBICHUU IJIaTeXa yepes
Nurtepuer-bank u AVC EPUII (cuctema «Pacuery)). KinueHT npeaoctaBisieT mpaBo
baHky camMOCTOSATENbHO 3a4MCIIATh JIEHEXKHBIE CPEJCTBA, MOCTYIHMBIIHWE B OIJIATY
0053aTeNbCTB 10 I0TOBOPY Ha OBepApadTHOE KPEIUTOBAHUE B O€3HAITMYHOM MOPSIKE
Ha COOTBETCTBYIOIIME cueta banka. O0s3aTenscTBa KilmeHTa no ymiare JeHEKHbIX
CPEICTB CYMTAIOTCS MCIOJHEHHBIMM C MOMEHTAa (DaKTUUYECKOrOo MOCTYIUICHUS
(3auMcneHus1) JEHEXKHbBIX CPEJICTB HAa COOTBETCTBYIOLIME cueTa baHka.

[locneauuii mumarex (MOJHOE MOramieHUe) MO JO0TOBOpPY Ha oBeprapadTHOE
KPEAUTOBAHUE MPOU3BOIUTCS TOJBKO ITyTEM BHECEHUS HAIMYHBIX JEHEKHBIX CPEJICTB
B Kaccy banka.

5.3.10. WCHONHATHL WHBIE OOS3aHHOCTH, NPEIYCMOTpeHHbIE JloroBopom u
3aKOHOJIaTeIhCTBOM PecniyOnuku bemapycs.

5.4. bank o06s3yercs:

5.4.1. npenoctaBniaTs KilneHTy B yCTaHOBIEHHOM JIOTOBOPOM Ha oBepipadTHOE
KPEIUTOBAaHUE pa3Mepe KpeauT [UIsl MOKpPBITUS  OBepApadTHOrO  KpeauTa,
BO3HMKAIOIIETO0 B T€YEHUE OAHKOBCKOIO AHS B pe3yJsibTare nmposeneHus Knnentom
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ornepanuid TpU HKCMOIb30BAHUM KAPTOUYKHM HA CYMMY, MPEBBIIIAIONIYI0 OCTaTOK
JICHEKHBIX cpeacTB Ha Cuere;

5.4.2. 3auucnaTe mocrynuBiime Ha Cyer AeHexkHble cpenctBa Kimenra B
noramienue 3anoibkeHHocTH Kimenrta mepen bankoM B mopsiike, yCTaHOBICHHOM
3akoHo/aTeasCcTBOM PecryOmnku benapych;

5.4.3. 3a 10 (mecarb) KaJleHAAPHBIX JHEW A0 IUIAHUPYEMOI'O MO MHULIMATHBE
banka qHs yBennueHus: pasMepa MpoLEeHTOB HarpaBuTh KiMeHTy COOTBETCTBYIOIIEE
npeyIokKeHNe 00 YBEIMUEHUH pa3Mepa MpoIeHToB (odepTy);

5.4.4. BeiiaBath BeIMKUCKHU 110 Cuery npu audaHoM oOpamienun Knuenra B bank
¢ TpeboBaHUEM 00 ITOM;

5.4.5. UCHONHATH HHBIE OO0S3aHHOCTHU, NpPEeayCMOTpeHHble JloroBopom u
3aKOHOJaTeIbCTBOM PecniyOnuku benapyche.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. OtBercTBeHHOCTh KnmeHta m banka 3a HeucnojgHeHHE (HEHaJJIE)Kallee
UCIIOJTHEHUE) 00s3aTeNbCTB  ompeensieTcas B VHAWBUAYalbHBIX  YCIOBUSX
oBepapadra.

6.2. JlonomxautensHo KnueHt Bo3meniaeT banky Bce YOBITKH B OJTHOM 00bEME,
BO3HUKIIIUE BCJICACTBUE HEUCTIONHEHUS (HEHAJICKAIIIETO UCIIOTHEHUST) 00s13aTENIbCTB
Knuenrtom mo goroBopy Ha oBepApadTHOE KpeAUTOBaHHWE, BKJIOYAs CyleOHBbIE U
JIpYTUE U3IEPIKKU.

6.3. 3a HEUCNOJHEHHWE WM HEHaJJeKallee WCIOJIHEHUE JIOroBOpa Ha
oBepapadTHOEe KpenutoBaHue CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C
3aKOHOAATEIHCTBOM.

7.CPOK JIEMUCTBUS JIOTOBOPA HA OBEP/IPA®THOE KPEJJUTOBAHUE

7.1. JloroBop Ha oBepApadTHOE KPEAUTOBAHHE 3aKJIIOYAETCS IyTEeM
noamucanus Kirenrom MHIMBHIyanbHBIX YCIOBHHA oBepapadTa U MPHUCOSTUHEHUS
Kmuenta x JloroBopy. OOsi3aTenbHBIM YCIOBHEM 3aKIIFOUEHHUS JIOTOBOpa Ha
oBepapadTHOE KPEIUTOBAHUE SBJISETCS HAIMYME 3aKIIOUCHHBIX MeXay Kinentom n
bankoM 0roBopa TEKyIIero cuera u JOroBopa 00 UCIOIh30BaHIUHN KAPTOUKH.

7.2. loroBop Ha oBepApadTHOE KpeaUTOBaHUE BCTYMAEeT B CHIIy C MOMEHTA
noanucanuss VHAMBUIyalbHBIX YCIOBUM oBepapadTa 0O0EMMHU CTOpOHAMHU U
npucoeInHeHUs K J[oroBopy U IEMCTBYET /10 MOJTHOTO MCTIONHEHHUS 0053aTeNIbCTB 110
HEeMy, BKJItoUast o0s3aTenbeTBa KitnenTa mo morameHuro 3a10;5KEHHOCTH 110 JIOTOBOPY
Ha oBeppadTHOE KPEAUTOBAHHUE.

8.ITPOYME YCIJIOBUA

8.1. B3anMOOTHOLIEHUS CTOPOH, HE YpPEryJHpOBAHHBIE JOTOBOPOM Ha
oBepApadpTHOE KPETUTOBAHKE, PETYIUPYIOTCS 3aKoHOAaTeNbCTBOM, JITTA banka.
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8.2. Cropsl 10 JOTOBOPY Ha OBepApaTHOE KPEIUTOBAHUE U B CBSA3HU C HUM,
MOJIJIE’KAT PACCMOTPEHUIO B CyJIe TI0 MECTy HaxoxaeHus baHka.

8.3. Knuent 3asBisier u 3aBepsieT baHk, 4TO MpW 3aKIFOYCHUM JIOTOBOpa Ha
oBepapadTHoe KkpenuroBaHue y KimeHta OTCyTCTByeT mMpOCpOY€HHas H
COMHUTENIbHAS 3a/I0JDKEHHOCTD 0 paHee MOJTyYeHHBIM KpeIuTaM.

8.4. 3akmouas g0roBOp Ha oBepapadTHoe KpeautoBaHue, KimeHt
MOJTBEPXKIAeT CBOe corjacue (M mpeaocTaBisier baHky HeoOXoauMble MpaBa U
MOJTHOMOYHSI) C TEM, YTO B IEJISIX B3BICKAHMS MPOCPOUYECHHOM 3a70KEHHOCTH baHk
BIIPaBE:

OCYUIECTBJIATh TelaehOHHbIE 3BOHKHU (MPOBOAUTH Telie(OHHBIE MEPETOBOPHI)
W/WIU OCYIIECTBISATh pacchuiky SMS-cooOlieHuii, B TOM 4uciie B aBTOMAaTHYECKOM
pexumMe, Ha TeneoHHBIE HOMepa (B TOM YMCIIE HOMEpa MOOMIBLHOTO TeiedoHa)
Knuenra, nopyuureneit (pyu HaTU4KH );

HanpaBJATh NUchMa KitneHTy, mopyyuTensm (Mpy HaAJTUYKHN);

MIPOBOJIUTH MEPEroBOpkI (BcTpeun ) ¢ KimmentoMm, mopyuurensiMu (Ipy HAIUYHHN );

MPUHUMATH MHBIE MEPbI, B COOTBETCTBHH C 3aKOHOJATENbCTBOM PecmyOnuku
benapycs.
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[Tpunoxxenue 3a

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCcKuX Ul B

OAO «CrarycbaHk»

OOmue yc10Busi OHJIAH-KPeAUTOBAHUS (PU3HIECKHUX JINLX

1.OBIIME ITOJIOXKEHW A OHHAﬁIj—KPEHHTOBAHHH ITOCPEACTBOM
ITIOPTAJIA OHJIAMH-KPEJUTOBAHUN A

1.1.]Ins momydyeHus: kpeaurta mnocpenctsoM Iloprana oHmalH-KpeAUTOBAHUS
Knuent na caiite OTC popmupyer 3aka3, yka3plBaeT KOHTAKTHBIH HOMEP MOOMIBHOTO
TenedoHa B ceTH OENOPYCCKOro orneparopa MOOWIBHOW CBS3M U BBIOMpaET crocod
OIUIATHI 3aKa3a myTeM 0hOPMIICHUSI KPEIUTA.

1.2 . Jlanee KimmeHT (B 3aBHCUMOCTH OT TexHUYecKor Bo3MokHOCcTH OTC) mubo
aBTOMATHYECKHU NIEPEBOUTCA Ha caldT [lopTasia onnaliH-KpeIuToOBaHus, JIMOO 3aX0AUT
Ha caift [loprana onnaliH-KpeIUTOBaHUS CAMOCTOSITEILHO MO CChUIKE, HAIIPaBJIECHHON
emy baHkoMm mocpenctBom MecceHmkepa Viber mmbo B SMS-cooOmennn Ha
yKa3aHHbIN NpU 0(hOPMIICHUH 3aKa3a KOHTAKTHBIA HOMEpP MOOWJIBHOTO TesnedoHa.

1.3.Jlanee KnueHT nans 3aKiI04eHUs] KPEAUTHOTO JOTOBOpPA IMOCPEICTBOM
[TopTana oHJIaliH-KPEAUTOBAHUS OCYIIECTBIIAET CICAYIOIINE IEHUCTBUS:

1.3.1. 3HaKOMUTCS C YCIOBUSIMU KPEAUTA U, B CIIydae COrJiacus, BHIOMpPAET CPOK
KpeauTa (ecyu BRIOOp CpoKa KpenuTa npeaycMorpeH bankom) u, ciaeayst MHCTPYKITUSIM
Ha O9KpaHe, MPOXOAUT uIeHTU(uKanuio npu ucnonbzoBanun MCU: mpousBoaut
ayrentudukanuro B MCHU, npenocrasisier B8 MCU cormacue Ha goctyn banka x
nanHbeIM 0 HeM B MCU (B ToMm uucie, o haMuiinu, COOCTBEHHOM UMEHU, OTYECTBE (TIPH
HAJIMYMN); UACHTU(PUKALMOHHOM (JIMYHOM) HOMEPE; O TPaKIAHCTBE; O AaT€ U MECTE
POXJCHUS; O MECTe KHUTEIbCTBa W (WJIM) MeCcTe NpeObIBaHUSA, O PEKBU3UTAX
JIOKYMEHTa, YAOCTOBEPSIONIET0 JIMYHOCTH, O (aMWIMM M HMEHU B JIATUHCKOMN
TPAHCKPUIIMK; O HOMEPE MOOWIBHOTO Tele(oHa) U MOATBEPKAAET JOCTOBEPHOCTh
JTAHHBIX, MOJYYEHHBIX 0 HeM bankom u3 MCH;

1.3.2. yka3pIBaeT JOMOJIHUTENbHYIO HHpOpManuio o cebe, 3amoHss
MPEIOKEHHBIE TOJNIsA Ui O(OPMIICHUS 3asBJICHUS-aHKEThl Ha MPEIOCTABICHHUE
KpEJIUTa;

1.3.3. 3HAaKOMUTCSI ¢ TEKCTOM TPOEKTOB JOKYMEHTOB B JJICKTPOHHOM BHJIC
(3asBJICHUEM-aHKETONM Ha TNPEAOCTABICHUE KpPEIuTa U UHBIMU JOKYMEHTaMH,
HEOOXOMMMBIMU JIJISI TIPEICTABJICHUSI 3aBJICHUSI-AHKETHI), MPEUIOKECHHBIMI baHkoM
I TOJANUCaHusl (Ha3BaHUE KaXJOTO JIOKYMEHTa OJHOBPEMEHHO SIBIISETCS
PaCKpBIBAEMOi CCHUIKOM HA COOTBETCTBYIOLIMI TOKYMEHT). OJTHOBPEMEHHO NOJIy4aET
CMC-napons B SMS-coo0iiennu, HampaBieHHOM baHkoM Ha HOMEp MOOWMJIBHOTO
tenedona Knuenra, ykazanuslil npu peructpauuu B MCU,;

1.3.4.B cnyuae coryiacus TMOJIUCHIBAET NPEIJIOKEHHbIE JOKYMEHTHl B
31eKTpOHHOM BHAe BBogoM CMC-niapons B coorBercTBuu ¢ 1.3.1.1 Jlorosopa;
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1.3.5. mpu BepHoM ykazanuun CMC-maposisi moJlydaeT Ha D3KpaH CBOEro
ycTpoiicTBa HH(GOPMAIIMOHHOE COOOIIeHHE 00 YCIIEITHOM MPECTABICHUN 3asBICHUS -
aHKeThl M OXKMJAeT OoTBeT/pemieHre baHka o Bbgaue KpeauTa B TEUCHHE BPEMEHHU,
YKa3aHHOTO B MH(POPMAITMOHHOM COOOIIECHNH;

1.3.6. B 3aBuCMMOCTH OT OTBeTa/pemieHuss banka u COOCTBEHHOTO pelICHUS
COIJIaIIAeTCs Ha 3aKIYEHUE KPEIUTHOrO JOTOBOPA (IPH MOJOKUTEIBHOM PEIIEHUN
banka), mpekpaiiaer omnepauuio (MpyU OTpPULATENBHOM pemeHun banka) mmbo
OTKa3bIBA€TCA OT BBIMIOJIHEHUSI OMNEpPAllMUd IyTeM BBIOOpPA COOTBETCTBYIOIIETO
nevictBus B uHTepdetice [loprana oHIaiiH-KpeIUTOBAHMUS,

1.3.7. mpu coriacud Ha 3aKJIIOYEHUE KPEIUTHOTO JIOTOBOpA 3HAKOMUTCS C
TEKCTOM MPOEKTOB JIOKYMEHTOB B JJIEKTPOHHOM BHUJE (KPEIUTHBIM JIOTOBOPOM U
WHBIMU HEOOXOJIMMBIMHU JOKYMEHTaMM), MPEeAJIOKEHHBIMU baHkoM Juisi moanucanus
(Ha3BaHUE KaXJ10TO JOKYMEHTa OJJHOBPEMEHHO SIBJISIETCS PACKPHIBAEMON CCHUIKON Ha
COOTBETCTBYIOMIUN JTOKyMeHT). OnHoBpeMenHo mnoiydaer CMC-mapoins B SMS-
COOOIIeHNH, HampaBiieHHOM bankom Ha Homep MoOmibHOro Ttenedona Kimenra,
yKa3aHHBIN B 3asBJICHUHM-aHKETE Ha MPEOCTABICHUE KPEIUTa;

1.3.8. mpu cornacuu ¢ copepKaHUEM JOKYMEHTOB TOJIUCHIBAET TOKYMEHTHI B
31eKTpOHHOM BuAe BBogoM CMC-napons B coorBerctBuu ¢ 11.3.1.1 Jlorosopa;

1.3.9. npu BepHom ykazanuu CMC-maposns moiy4aeT Ha JKpaH CBOETO
YCTpOMCTBA HH(POPMALMOHHOE COOOIIEHHWE O BBIJAYE KPEAHWTA, O 3aAKIOYECHUH
KPEAUTHOTO JOTOBOpa M CBSI3aHHBIX C HHUM JOTOBOPOB, CIIMCOK 3aKJIIOYEHHBIX
JIOTOBOPOB M CHHUCOK IOJIUCAaHHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHJE (Ha3BaHME
KKIOro JOKYMEHTa OJHOBPEMEHHO SBISIETCS PACKPbIBAEMOW CCHUIKOM Ha
COOTBETCTBYIOIIUN TJOKYMEHT);

1.3.10. obpamraercs B8 OTC st monmyueHus 3aKasa.

1.4. Tlpu nuunom oOpamenuu B Oduc nponax KiueHT MOXET MOIy4HUTh
3aBEPEHHYI0 TOJNUCBHI0 YINOJHOMOYEHHOro paboTHMKa baHka W CKpeIuieHHYIO
nevatbio banka kom0 TOKyMEHTa B DJIEKTPOHHOM BUjE, oanucaHHoro KmueHtom
Ha [lopTane oHnaitH-KpeIUTOBaHUS MIPH UCIIOJIB30BAHUN TPOTPAMMHOTO CPEICTBA.

2.0BIIME ITOJIOXKEHU ST OHJIAMH-KPEJIUTOBAHU S TIOCPEJCTBOM
NMHTEPHET-BAHKA

2.1.J]Ins momydeHus kpenuta (B TOM dYHCIEe OBepApadTHOTO KpeauTa)
nocpencteoM Hurepuer-banka Knuent B MHTepHer-banke BbIOMpaer yciayry mo
IPEIOCTABICHUIO KPEIUTa U TIOCIIeI0BATENIbHO 3a0IHIET IpeioxkeHHble IHTepHeT-
bankom siexkTpoHHBIE (POPMBI, BKIIOYAIOIINE B ce0sl BBIOOp KpeauTa U3 KPEIUTOB,
npeanaraeMbeix bankom B IHTepHeT-baHke.

2.2. Jlanece KimeHT IjIs 3aKIIOYCHHS KPEIUTHOIO JOTOBOpa ITOCPEACTBOM
HNHuTtepHeT-baHka OCyIIECTBIISIET CIERAYIOIIUE AEUCTBHUS:

2.2.1. 3HaKOMUTCS C yCIOBUSIMU KpEIUTa U, B CIIy4ae COrJiacusi, BRIOMPAET CPOK
KpenuTa (eciii BBIOOp cpoka KpeauTa npeaycMoTpeH bankom);

2.2.2. B ciy4yadx, €CJIM YCIOBHUSIMHU MPEIOCTAaBICHHUS BBIOPAHHOTO KpEAMTA
npeaycMoTpena ayrteHTudukanus Kiuenta npu ucnonb3zoBanun MCU, crepys
MHCTPYKIIUSIM Ha 3KpaHe: Mpou3BoAuT ayTeHTU(ukanuio B MCH, npenocraiser B
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MCH cornacue Ha noctyn banka k ganasiM o Hem B MCH (B Tom uucie, o pamuminumy,
COOCTBEHHOM HWMEHH, OTYECTBE (MpU HAIWYWHN); HACHTH(PUKAIMOHHOM (JTUTHOM)
HOMEpE; O TPAXKIAHCTBE; O JaTE€ U MECTE POXKICHUS; O MECTE KUTEIbCTBA U (UJIM)
MecCTe MpeObIBaHUS; O PEKBU3UTaX JOKYMEHTA, YIAOCTOBEPSIOIIETO JHYHOCTH; O
dbaMUITMK 1 UIMEHH B JIATHHCKOHN TPAHCKPUIINH; 0 HOMEpe MOOMIBHOTO Tene]oHa) u
MOATBEPAKAAET JOCTOBEPHOCTh TAHHBIX, MOJIY4YEeHHBIX 0 HeM bankom uz MCU;

2.2.3. yka3pIBaeT JIOMOJHUTENbHYIO HHpOpMaIuio o cebe, 3amoiHss
NOpeJIOKEHHBIE MO Uit O(GOPMIICHUS 3asBIICHUS-AaHKEThl Ha MPEAOCTaBJICHHE
KpeIuTa;

2.2.4. 3HAKOMUTCA C TEKCTOM IPOEKTOB JOKYMEHTOB B DSJECKTPOHHOM BUJE
(3asiBIICHHEM-aHKETOW Ha TMPEJOCTaBICHHE KpeIuTa W HWHBIMU JIOKYMEHTaMH,
HEOOXOIUMBIMU JIJISI TIPE/ICTABJICHUSI 3aBIICHUSI-AHKETHI), MPEI0KEHHBIMU baHnkoM
JUIST  TIOANMCAaHMS (Ha3BaHME KaXKIOTO JOKyMEHTa OJHOBPEMEHHO SIBIIAETCS
PacKpbIBaEMOM CCHUIKOM HAa COOTBETCTBYIOIIHM JTOKYMEHT). OJHOBPEMEHHO MOIYYaeT
CMC-napons B SMS-coo0niennu, HanpaBieHHOM baHKOM Ha HOMEp MOOWJIBHOTO
tenedona Knuenra, ykazanuslil npu perucrpauuu B MCH,;

2.25.B cllydae coryiacWs TIOMMUCHIBACT TMPEAIOKCHHBIC TOKYMEHTHI B
31eKTpOHHOM BuAe BBogoM CMC-niapons B coorBercTBuu ¢ 11.3.1.1 Jlorosopa;

2.2.6. ipu BepHoM ykazanmn CMC-maponsi moiy4aeT Ha SKpaH CBOETO
yCTpoMCcTBa HH(POPMALIMOHHOE COOOIIEHUE 00 YCTIEIITHOM MPE/ICTABICHUU 3asBICHUS -
aHKETbl U OXKHMJIaeT OTBeT/pelieHre baHka o BbIaue KpeauTa B TCUCHHE BPEMEHH,
yKa3aHHOTO B MH(GOPMAIIMIOHHOM COOOIICHUY;

2.2.7. B 3aBUCMMOCTH OT OTBeTa/pemieHusi baHka U COOCTBEHHOTO pPEIICHUS
COTJIAIIAETCS Ha 3aKJIFOUEHUE KPEAUTHOTO JOTOBOpA (MPHU MOJ0XKUTEIBHOM PEUICHUN
banka), mpekpaimiaer omnepanuio (Mpu OTpHUIATENIbHOM pemieHun banka) mm6o
OTKa3bIBA€TCA OT BBIMOJHEHUS OIEpalid IMyTeM BbIOOpa COOTBETCTBYIOIIETO
nevictBus B unrepdeiice urepuer-banka,

2.2.8. mpu corylacuM Ha 3aKIIOYEHHUE KPEIUTHOTO JIOTOBOpa 3HAKOMHUTCS C
TEKCTOM TPOCKTOB JOKYMEHTOB B JJICKTPOHHOM BHUJE (KPEIUTHBIM JIOTOBOPOM M
WHBIMU HEOOXOJUMBIMHU JOKYMEHTaMH ), MPEJI0KCHHBIMU baHKOM 7151 ToAmucaHust
(Ha3BaHME KaXJI0T0 JOKYMEHTa OJTHOBPEMEHHO SIBIISIETCS PACKPHIBAEMOM CCHIJIKOM Ha
COOTBETCTBYIOIIMM J0KyMeHT). OmgHoBpeMeHHo mnonydaer CMC-maponr B SMS-
coo0OIIeHNH, HampaBiieHHOM baHnkom Ha Homep MoOmibHOro Ttenedona Kimenra,
YKa3aHHbIW B 3asBJICHUU-AHKETE HA IPEAOCTABIECHUE KPEJIUTA;

2.2.9. pu coryacum ¢ CoAep’KaHueM JOKYMEHTOB TOJAMKUCHIBAET JOKYMEHTHI B
aeKTpoHHOM Bujzie BBogoM CMC-niapoiist B coorBeTcTBuH ¢ 11.3.1.1 JoroBopa;

2.2.10. mpu BeproM ykazanuum CMC-mapons moiaydaeT Ha DJKpaH CBOETO
yCTpoicTBa HMH(POPMAIMOHHOE COOOIEHHE O BBIIAYE KPEAWTa, O 3aKIIOYCHHH
KPEIUTHOTO JIOTOBOPAa W CBSA3AHHBIX C HUM JOTOBOPOB, CIMCOK 3aKIFOUYEHHBIX
JIOTOBOPOB M CIHCOK IMOJMUCAHHBIX JIOKYMEHTOB B 3JIEKTPOHHOM BHUJE (HA3BaHUE
KOKJIOTO JOKyMEHTa OJHOBPEMEHHO SIBIIIETCS PACKPHIBAEMOW CCBHUIKOW Ha
COOTBETCTBYIOILIUNA TOKYMEHT).

2.3. Jlns wu3MeHeHHs JUMHUTAa oOBepApadTa B paMKax JOTOBOpa Ha
oBepApadTHOE KpeauToBaHue nocpeactBoM Murtepuer-banka Knuent B MHTEpHET-
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banke BbIOMpaeT yciayry 1O YBEJIWYEHHUIO/YMEHBIICHHUIO JUMHUTa oBepipadTa u
MIOCJIEIOBATEIBHO 3aIOJIHAET MpesioKeHHble HWHTepHeT-BaHKOM 3JIEKTpOHHBIE
bopMBI.

3aKiIoueHue JIOMOJHUTENBFHOTO COTJIAIICHUsS K JOTOBOPY Ha OBepapadTHOE
KpEAUTOBAHUE JUIS YBEIUYCHUS JIMMUTA OBepIpadTa OCYIIECTBISETCS B MOPSJKE,
aHAJIOTMYHOM 3aKJIFOUEHHIO KPEIUTHOIO 10roBopa (I1. 2.2. HACTOSILIEr0 MIPUIOKEHUS).

3aKioueHne JOTOJHUTEIFHOTO COTJIAIlleHUs K JOTOBOPY Ha OBepapadpTHOE
KpEAUTOBAHUE JIJIsl YMEHBIICHUS JIUMUTA OBepApadTa OCyIIECTBISETCS B CIACAYIOIIEM
MOPSAKE:

KinueHT yka3biBaeT jxenaeMblil pa3mep TuMuTa oBepapadra;

bank npennmaraer Knmenty B UMHrepHer-banke i moanucaHus
(MOATBEPKACHUS) C HCIOJIB30BAHUEM IPOTPAMMHOIO CPEACTBA JOMOJHUTEIHHOE
CorylallleHWe K JOoroBopy Ha oBepapadTHoe KpeautoBanue. llognucanue
(moarBepxaeHue) KiMEHTOM AOMOJHUTENBHOIO COTJIAIICHUS OCYILECTBISIETCS B
coorBercTBuHM C 11.3.1.1. [Torosopa.

IIpn ycniemnoMm BeinosiHeHUM Knmnentom B IHTepHET-baHke neicTBuil B paMmkax
yciyrd  baHka 10 yMEHBIIEHWIO  JUMUTa  oBepApadra Ha  IKpaHe
KOMITBIOTEPA/MOOUIIBHOTO ycTpoiicTBa KineHTa MOsABISETCS OKHO, COJepIKallee
ANIEKTPOHHOE COOOIICHUE OO0 YCIEIIHOM BBITIOJHEHUU OMEpPAIMU M0 H3MEHEHUIO
aumuta oBepapadta. C MomeHTa HampaBieHus bankom KimeHTy yka3aHHOro
COOOIIEHUSI JOIMOJIHUTENBHOE COIJIallleHue K JOroBOpYy Ha oBeplpadpTHOE
KPEIUTOBAaHUE CUUTAETCS NMOANMCAaHHBIM CTOpOHAMU.

2.4.11pu nmuyHom oOpamenun B Oduc mnpomax KiumeHT MOXKeT MNOJIy4HTh
3aBEPEHHYI0 TOJNUCHI0 YINOJHOMOYEHHOro paboTHMKa baHka W CKpeIUIeHHYIO
neyaTho baHka KONuIo JOKyMEHTA B 3JIEKTPOHHOM BHUJE, MoANMCaHHOro KirenToM B
Nutepner-banke npu UCnonb30BaHUM IPOTPAMMHOIO CPEACTBA.
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[Tpunoxenue 4

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCcKuX Ul B

OAO «CrarycbaHk»

OO0mue yYciaoBud pasMeEllCHUsA (l)I/I3I/I‘leCKI/IMH JUIHaAMM NCHE/KHBIX CPEACTB B
0aHKOBCKHE BRJIAJbI

1. TEPMHHBI

1.1. B nacrosmem [Ipunoxenuu 4 k JloroBopy «O0111e ycnoBus pa3MelieHus
(bU3MYECKUMU JINIIAMH JICHEKHBIX CPEJICTB B OAaHKOBCKHE BKJIAAbD» (Jlaee B paMKax
npwiokeHuss — OOmuMe yciaoBHs) HCHOJIB3YIOTCS CIEIYIONUE TEPMUHBI U
COKpAIICHUS:

BKJIQJHOM CUET - CUET MO yYeTy JACHEXKHBIX CPEJCTB, pa3MeIlaeMbiX B baHke B
OAHKOBCKHUU BKJIAJI;

BUJI OAHKOBCKOTO BKJIaJa - COBOKYMHOCTb YCIIOBUM, HA KOTOPBIX JEHEKHBIC
CpeAcTBa MpUHUMAalOTCsl baHkoM B OAaHKOBCKUI BKJIAT;

BO3BpaT OAHKOBCKOTO BKJIaJla — CHUCAHUE baHKOM JIEHEXKHBIX CPEACTB C
BKJIQJHOTO CY€Ta, BblJaya HAJIUYHBIMM WJIA 3aYUCIICHHE HA COMNPSKEHHBIA CYET
Knuenra, nubo0 uX 3a4ucieHHe HAa BHOBH OTKPBIBAEMBIN BKJIQJIHOM CUET TOTO K€
KiimeHTa Ha OCHOBaHWH IIATEKHOTO OpPAEPa;

BBIIIJIaTa MPOILIEHTOB - BblJaya NPUYHMTAIOLIMXCA K BBIJIATE MPOLIEHTOB IO
OAHKOBCKOMY BKJIaJy HAJIMYHBIMU, JIUOO MEPEUYHCICHUE WX Ha COMPSIKEHHBIN CueT
Knuenra, 1ub0 mepedyucienre B OIiaTy pacueTHBIX JTOKYMEHTOB, MPEICTABICHHBIX
Knuenrowm, mubo kanuTaan3aius MpoIeHTOB M0 OaHKOBCKOMY BKJIIAIY;

JIOTOBOP OAaHKOBCKOT'O BKJIaJ[a — IOTOBOP OAHKOBCKOTO BKJIaja (J1E€M03UTA);

NuauBuayanbHble yCIOBUS BKJIaja - MOANHWCaHHbIA bankom u KimeHTtom
JTIOKYMEHT, cojiepkamiuii ceeieHust o Kiuente (pamuius, uMmsi, OTYECTBO, JaHHBIC
JIOKYMEHTa, YJIOCTOBEPSIONIErO JHUYHOCTh, MECTO PErucTpanuu (GKUTEJbCTBA)) M
OTJICJIbHBIC YCIIOBHUS pa3MelleHns] 0aHKOBCKOIO BKJIa/ia (BU BKJIa/la, BaJIIOTa BKJIA/a,
CyMMa MEepBOHAYAIBHOTO B3HOCA, pa3Mep MPOLIEHTOB, CPOK BO3BpaTa BKJaga, Ciocod
HAYUCJICHUS U BBIIJIATHI MPOLIEHTOB MO BKJIAy, BO3MOXXHOCTh MOMOJIHEHUS BKJIaJa,
BO3MOXXHOCTh CHSITUS 4YacTU BKJIaJa, BO3MOXHOCTb JOCPOYHOTO PaCTOPKEHHS
JIOTOBOpAa OaHKOBCKOTO BKJIaJla, BO3MOXHOCTh aBTOMATHYECKOTO 3aKIIFOUCHHUSI
JOTOBOpa OAHKOBCKOTO BKJIajJa Ha HOBBIM CPOK), MOAMUCaHWEM KoToporo KimeHT
npucoenunsercs kK Jlorogopy;

KamuTaJIA3aIus MPOIEHTOB MO0 0aHKOBCKOMY BKJIAy — MPUUYUCICHUE CYMMBI
HAYHMCJICHHBIX MPOIIEHTOB K CyMMe OaHKOBCKOTO BKJIA/Ia;

nepeodopmieHrne 6aHKOBCKOTo Bkiaaa — AeicTBUs CTOpOH MpU HACTYIJICHUU
CpoKa BO3BpaTa 0aHKOBCKOTO BKJIaJa MO MPOJJICHUIO CPOKA JOTOBOpa OAHKOBCKOIO
BKJIa/ia B TIOPSIIKE, YCTAHOBJIEHHOM HacTOAIUMHU OOIIMMU yCIOBUSIMU;
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CONPSKEHHBIN cueT — cuer KimeHTa, OTKpbIThI B baHke 1151 mepednciieHus
MPOIIEHTOB MO OAHKOBCKOMY BKJIa/ly U BO3BpaTa 0aHKOBCKOIO BKJIaJa (€ro 4acTu);

CPOK BO3Bpara O0aHKOBCKOT'O BKJaJa — CpPOK, [0 MCTEYEHUU KOTOporo baHk
00si3aH BO3BPATUTh OAHKOBCKMW BKJIAJ W BBHIIUIATUTh HAUMCICHHBIE IO HEMY
npoueHtel. Cpok BoO3Bpara OaHKOBCKOIO BKJIaJa YKa3bIBAETCS B JOTOBOPE
OAHKOBCKOTO BKJIaJIa;

CyMMa NEpPBOHAYAJLHOIO B3HOCa B OaHKOBCKMWA BKJIaJ — CymMma
NEPBOHAYAIILHOTO B3HOCA, NepeaaBaeMas KinmenTom B OaHKOBCKH BKi1ag banky npu
3aKJII0YEHUH JOTOBOpa OAHKOBCKOIO BKJIAJa, yKa3biBaeMasi B JOrOBOpe OAHKOBCKOIO
BKJIa/1a;

cymMma OaHKOBCKOTO BKJIaJa — CyMMa JICHEXKHBIX CPEJICTB, HAXOHsIascs Ha
BKJIagHOM cuete KnueHra.

Jlpyrue TepMHHBI, UCIOJIb30BaHHBIE B TEKCTE HAcTOSIUX OOLIuX YCIOBHI,
packpseIThl B [lorosope.

2.0bIIME ITOJIOXXEHUA

2.1. baHK NpHUBJIEKAET IEHEKHbBIE CPEICTBA B 0AHKOBCKUW BKJIaJl HA OCHOBaHUU
JIOTOBOpa OAHKOBCKOIO BKJIa/1a, IPECTABIISIOIET0 COO0M COBOKYITHOCTD CJIETYIOIIUX
nokymMeHTOB: JloroBop u MHauBHIyanbHbIE yCIOBUA BKiIaaa. JloroBop OaHKOBCKOIO
BKJIJIa CUMTAETCS 3aKIOYEHHBIM Mocie noanucanus Ctoponamu MHAMBHyaIBHBIX
yCIIOBUH BKJIa/a U ¢ MOMEHTA (Z1aThl) BHeceHus! KimneHnToM B baHk cOOTBETCTBYIOIIEH
CYMMBbI JCHEKHBIX CPEJICTB M JIEUCTBYET MO JaTy BO3BpaTa 0aHKOBCKOTO BKJIaja, B
cllydae BO3BpaTa OaHKOBCKOIO BKJIaJla W HaJU4Us HEHUCIIOJHEHHBIX 00s3aTENbCTB,
BO3HUKILIUX W3 JIOTOBOpa OAaHKOBCKOTO BKJaAa, - MO JaTy MOJIHOTO HCIIOJIHEHHUS
CropoHaMM TaKUX 0053aTEIbCTB.

NHauBHyabHBIE YCIOBHMS BKJIaga mnoAnuceiBatorcds CTOpoHaAMU B JIBYX
DK3EMIUIAPAX, OAWH DJK3eMIUIAp MHAMBHAyanbHBIX YCIOBHMM BKJIaJa IEpENacTcs
Knuenry.

OO0s3aTenbHBIM ~ YCIIOBUEM 3aKJIOYEHHUs J0roBopa OaHKOBCKOTO BKJaja
aBisieTcss Hanmune y KimeHTta conpspkeHHOTO cyeta B baHKe B COOTBETCTBYIOLIEH
BAJTIOTE.

2.2. B HuauBuayalbHBIX YCIOBUSX BKJIaJa YyKa3bIBAeTCS BUJA JOTOBOpA
O0aHkoBckoro Bkjiaaa. bank 3axmouaer ¢ Knuentamu crienyromye BUIbI T0TOBOPOB
0aHKOBCKOTO BKJaJa:

J0roBOp 0aHKOBCKOI'O BKJIaJa 10 BOCTPEOOBAaHUS — JOTOBOP, B COOTBETCTBHH C
KOTOpbhIM baHk 00s13aH BO3BpaTUTh OAHKOBCKUI BKJIa/ U BBHIILJIATUTH HAYUCIEHHBIE IO
HEMY IPOLIEHTHI 0 epBoMy TpeboBanuto Kinenra;

JIOTOBOP CPOYHOTO OGAHKOBCKOTO BKJIaJ]a — IOTOBOP, B COOTBETCTBUU C KOTOPHIM
bank 00s13aH BO3BpaTUTh OAHKOBCKHI BKJIaJ M BBIIUIATUTH HAYMCJICHHBIE 110 HEMY
MIPOLIEHTHI IO UCTEUEHUH YKA3aHHOTO B IOTOBOPE CPOKA;

JloroBopbI CpOYHOT0 OAHKOBCKOTO BKJIa/1a MOAPA3ACIAIOTCS Ha:

CpOYHble O€30T3bIBHBIE — JIOTOBOPBI, HE TMIpelycMaTpPHUBAIOLIME BO3BpaT
OAHKOBCKOI'O BKJIa/1a 10 MCTEUEHHUS CPOKa BO3BpaTa OaHKOBCKOTO BKJIAJa;
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CPOYHBIE OT3bIBHBIE — JIOTOBOPHI, MIPEAYCMATPUBAIOIINE BO3BPAT OAHKOBCKOTO
BKJIaJ1a o TpeboBanuo KirenTa 10 ucreueHus cpoka Bo3BpaTa 0aHKOBCKOTO BKJIAJa.

2.3. Ilpu 3axmrodeHUM JOTOBOopa OAaHKOBCKOTO BKIana KiweHT mpenbsBiser
baHKy NOKyMEHT, yA0CTOBEPSIOMINAN JINYHOCTb.

2.3.1. B cmydae 3akiroyeHUsl JIOroBopa OaHKOBCKOTO BKJIaJa OT HMEHHU
HECOBEPIIICHHOJETHET0 B Bo3pacte 10 14 ner (MaJloJeTHEro) €ro 3aKOHHBIMU
NPEACTABUTEISIMU  (POJIUTENIAMH, YCHIHOBUTEIISIMU, OMNEKYHAMH) MPEIbIBISIOTCS
JIOKYMEHTBI, yJAOCTOBEPSIONINE JTUYHOCTh 3aKOHHBIX MPEICTaBUTEICH, JTOKYMEHT,
YAOCTOBEPSIONIMNA JTUYHOCTh MAJIOJETHEr0, a Takke, IpU HEOOXOJUMOCTH,
JOKYMEHTBI, TOATBEPAKIAIOIINE 3aKOHHOE MPEICTaBUTEIBCTBO.

2.3.2. B ciyuae 3akiil04eHHs JOTOBOpa 0AaHKOBCKOTO BKJIa/Ja HA UMS TPETHETO
auna GU3NYecKoe JIMI0, 3aKITI0Yalolee 10roBop 0AaHKOBCKOTO BKJIaAa, MPEAbIBIISET
JOKYMEHT, YJIOCTOBEPSIOIINI €ro JMYHOCTh, a TAKXKE MPEACTABISECT JIOKYMEHT,
YAOCTOBEPSIOMIMNA JMYHOCTh JIMIA, HAa WM KOTOPOTO 3aKJII0YaeTcs JOTOBOP
0aHKOBCKOI'O BKJIaJa, JIMOO €ro peKBU3UTHI.

2.4. 3meHeHue yciaoBui JoroBopa 0aHKOBCKOTO BKJIa/la, B TOM YHCIIE YCIOBUI
O pa3Mepe NPOLEHTOB, BO3MOXHO 10 corjameHuto CTOpoH B TMOpSIKeE,
YCTAHOBJICHHOM NIYHKTOM 7.4. JloroBopa WM B MHOM IOPSAKE, YCTaHOBJIECHHOM
3aKoHoAaTenbCcTBOM Pecnybnuku benapyce.

N3meHnenune ycioBuil noroBopa O0aHKOBCKOTO BKJIaJa B YacTH YMEHBILICHHS
pasMmepa TMpPOIEHTOB, OIPEACICHHOTO B a0COJIIOTHOM YHCIOBOM BBIPQKCHHUU
(pukcupoBaHHas TOJ0Bas MPOIIEHTHAS CTaBKa), IO JOTOBOpaM OAHKOBCKOTO BKIJIaja,
3aKI0ueHHBIM HaumHasg ¢ 29.10.2018, BO3MOXHO TOJBKO Ha OCHOBAHHMU
JOTIOJTHUTEJILHOTO COTJIAIICHUS] K JOTOBOPY OAaHKOBCKOTO BKJIAJA, MOAIMMCAHHOTO
Croponamu nipu auaHOM oOpamenun Kinuenta B bank B cpoku, ycTaHOBJICHHBIC B
YBEJIOMJICHHH.

3. IPEAMET IOT'OBOPA BAHKOBCKOI'O BKJIATA

3.1. B cooTBeTcTBUM C JOTrOBOpOM OaHKOBCKOro Bkjiada KimeHT mepemaet
banky, a bank nmpunumaet ot Knuenra jgeHexxHble cpeAcTBa B 0aHKOBCKUHN BKJIaa U
o0si3yeTcss BO3BpaTUTh KIMEHTY JEHEXHbIE CpPENICTBA, MPOBOAUTH O€3HATUYHBIC
pacyeTsl 1o nopy4yeHuto KinueHnra B COOTBETCTBUU C IOTOBOPOM OAHKOBCKOTO BKJIAJIA,
a TaKXKe BHITUIAYMBATh HAYMCIICHHBIC 110 0aHKOBCKOMY BKJIaAy IIPOIICHTHI HA YCIOBUSIX
1 B IOPSIKE, ONPEASICHHBIX IOTOBOPOM OaHKOBCKOT'O BKJIAJIA.

3.2. Ins ydera IOEHEXKHBIX CpPEACTB baHKOM OTKpBIBAE€TCS BKJIAAHON CYET.
Bxiagnoit cuer otkpeiBaeTcs baHkom B Bamore, ykazaHHOM B MHIMBHIYyaJIbHBIX
YCJIOBUSIX BKJIaja.

PexBu3uthl OTKphIBa€MOro bBaHKOM BKJIAJHOTO CYETa YKa3bIBalOTCS B
NunuBruayanbHBIX YCIOBUAX BKJIaJa. BKIIAJHOW CYET 3aKpbIBACTCS MPU YCIOBUU
MOJTHOTO BO3BpaTa CyMMbl OAQHKOBCKOT'O BKJIaJla M HAYMCJIEHHBIX MO OaHKOBCKOMY
BKJIaJly MPOIEHTOB, a TAK)Xe MPU UCTEYECHUU CPOKa BO3BpaTa 0AaHKOBCKOI'O BKJIAJIA.

B cnydae nuzmeHenus peKBU3UTOB BKJIagHOTO cueTa bank ysegomisier Kivenra
0 (hakTe M3MEHEHHUs C COOJIOJIEHUEM 3aKOHOAATEeIhCTBA O OAHKOBCKOW TaiiHEe, HE
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no3aHee, yeM 3a 15 (maTtHaauath) OAHKOBCKUX JIHEW A0 JAaThl U3MEHEHHUS NyTeM
pasmerenust nHpopMmaryu Ha caiite barka www.stbank.by.

3.3. CoxpaHHOCTh JIEHEXHBIX CPEICTB, pa3MelleHHbIXx Kimentom B banke,
rapaHTUPOBaHa B COOTBETCTBHUH C 3aKOHOAaTeIbCTBOM Pecriybnuku benapycs.

4. BAKIIIOYEHUE JOTI'OBOPA BAHKOBCKOI'O BKJIAZIA HA
UM TPETBEI'O JIMIJA

4.1. JloroBop 0aHKOBCKOTO BKJIaJa MOXET OBITh 3aKIIOYEH Ha UMS TPEThETO
JM1a, B TOM YUCJIE HECOBEpIIEHHOJETHETO. [Ipu 3ToM B UHAMBHAYabHBIX YCIOBUAX
BKJIaJla YKa3bIBalOTCS (amuiusi, WUMs, OTYECTBO (NPU HAIUYUHU), PEKBU3UTHI
JIOKyMEHTa, YIOCTOBEPSIOIIET0 JWYHOCTh (HaMMEHOBAaHHME, Cepusi, HOMep, Jara
BbIJIaYM M OpPTraH, BBIJABIIUN JOKYMEHT), MJACHTHU(PUKAIMOHHBIN (JTUYHBIA) HOMED,
MECTO pErucTpal, a TAaKKe MHbIE CBEACHUSA, TMO3BOJSIONIME TOYHO
UJEHTU(PUIIMPOBATH JIUI0, HA UMS KOTOPOTO 3aKJII0UYEH JI0TOBOP 0AHKOBCKOTO BKJIAJA.

4.2. Tpetbe nuiio npuodpetaeT npasa Kiauenrta co qust npeabsBicHus uM banky
MepBOro TpeOOBaHUs, OCHOBAHHOTO Ha IMpaBaxX B OTHOILICHUM OAHKOBCKOI'O BKJaja.
[IpenbsiBieHHEM TEPBOTO TPEOOBAHUS CUUTAETCS TMPEICTABICHUE TPETHUM JIUIIOM
MUCHbMEHHOI'O 3asBJICHUSI O HAMEPEHHWU BOCIOJIL30BaThCA CBOUMH IIpaBaMu, Ha
OCHOBAHUHU KOTOPOTO TPEThEMY JIMILY BbIJIA€TCS SK3EMIUTSP 0()OPMIICHHBIX HA €T0 UMS
NuavBuayanbHbIX YCIOBUM BKIIAA.

Tpetbe U0 MOXKET MPEBIBUTH NIEPBOE TPEOOBaHNE, OCHOBAHHOE Ha MIpaBax B
OTHOIIIEHUM OaHKOBCKOro BKJada, B Oduce mpomax, B KOTOPOM ObUT 3aKIIOUEH
JIOTOBOP OAaHKOBCKOTO BKJIAJIA.

[lepBoe TpeOoBaHUE B OTHOIICHHMH OAHKOBCKOTO BKJIaaa, O(pOPMIIECHHOTO Ha
TPEThE JUI0, MOXKET OBITh IPEIBABICHO MPEJACTABUTEIEM TPEThero Jmia. [Ipu sTom
MPEICTaBUTENb 00s3aH MPEAbSIBUTH IOKYMEHT, MOATBEPKIAIOIINI COOTBETCTBYIOIINE
MOJTHOMOYHSI, U IOKYMEHT, YJOCTOBEPSIOIIHI JIMUHOCTD.

OnnoBpeMeHHO ¢ mpuoOpereHrem mnpaB KimeHTa Takoe JMIIO MPUOOpETaeT
COOTBETCTBYIOIIHME 00SI3aHHOCTH, TPEAYCMOTPEHHBIE JOTOBOPOM OAaHKOBCKOT'O BKJIa/1a
U 3aKoHOAaTeNbCcTBOM Pecnybnuku benapych.

4.3. Jo npenbaBIeHUS JHUIIOM, HA UMsI KOTOPOTO BHECEH OAHKOBCKHI BKJIA],
banky nepBoro TpeboBaHUsS B OTHOIICHHMM BHECEHHOIO Ha €ro MMs OaHKOBCKOTO
BKJIaJ1a JIMII0, 3aKJIFOYMBIIIEE JOTOBOP OAHKOBCKOTO BKJIa/Ja, MOXKET BOCIIOIb30BATHCS
npaBamu KimeHTa, onpeaesieHHBIMU 3aKOHOAATEIbCTBOM, JOTOBOPOM OAHKOBCKOTO
BKJIaJla, B OTHOIIICHUH BHECEHHOTO UM OAHKOBCKOTO BKJIaJa HA UMS TPETHETO JINIIA, B
TOM YHCJIC TOJy4aTh MPOIEHTHI, CYMMy OaHKOBCKOTO BKJIajga (in0o ee 4YacTh B
CIIydasix, MpeAyCMOTPEHHBIX TOTOBOPOM OaHKOBCKOTO BKJIAJIA).

4.4. HecoBeplieHHOJICTHUH, HA WMsI KOTOPOrOo, BHECEH OAaHKOBCKHI BKJAJ,
BIIPAaBE NPEIBSIBUTH MHCHBMEHHOE TpeOOBaHWE M TpHoOpecTH Bce mpaBa Kimenta B
OTHOIIICHUH OaHKOBCKOT'O BKJIaJia IO JOCTHXKEHUH UM Bo3pacTa 14 jiet, eciiu UHOE He
OyJIeT ciaeoBaTh U3 HOPM 3aKOHOJIATENIbCTBA O JIEECTIOCOOHOCTHU TPaK/IaH.

4.5. Tlo poroBopy OaHKOBCKOTO BKJaJa, 3aKJIIOYEHHOMY Ha HUMS
HECOBEPIIICHHOJIETHETO B Bo3pacTe 10 14 et (MajoJieTHEro0), 0 MOMEHTa
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JOCTKEHUSI UM 14 JIeT npenbsaBleHne NMepBOro TpeOOBaHUs B OTHOILLIEHUU AAHHOTO
OaHKOBCKOTO BKJIaJa U TIOJIHOE pacropshkeHHe OaHKOBCKHM BKJIQJOM  IOCIE
NpEeAbSIBICHUS  TEPBOro  TpeOOBaHUSI  BOpaBe  OCYUIECTBIATH OT  HMEHH
HECOBEPIIICHHOJETHETO TOJBKO €r0 3aKOHHBIC MPEACTaBUTENN (POAUTENHN (OOUH U3
pOAMTENCH), YCHIHOBUTEIM WJIM OINEKyHbl). B 1JaHHOM cllydae 3aKOHHBIE
MPEJICTABUTENH TPEABABISAIOT baHKy HOKYMEHTBI, yAOCTOBEPAIOIINE UX JUYHOCTb,
JIOKYMEHT, YJOCTOBEPSAIOIINN JIMYHOCTh HECOBEPIICHHOJETHETO, a TaKXKe, IpHU
HEOOXOJMMOCTH, JTOKYMEHTHI, MOATBEPKIAIONINE 3aKOHHOE MPEACTaBUTEILCTBO.
Pacnopsixenue JNEHEKHBIMU CpEACTBaMH, BHECEHHBIMU Ha UM
HECOBEPILIEHHOJETHETO B Bo3pacTe 0 14 mer (ManosieTHero) B OAaHKOBCKUM BKJIa,
3aKOHHBIC  MPEJACTABUTENTM  OCYIIECTBISIOT € COONIIOJIGHHEM  TpaBul,
NPEeayCMOTPEHHBIX cTaTher 35 ['pakmanckoro kojekca Pecmy6iauku benapychs.

5. BHECEHME JEHEXHbBIX CPEJICTB HA BKJIAJTHOI CYET.
[HOPAIOK COBEPIIEHNMSA OIIEPALIMU 110 BKIIAJJHOMY CHETY

5.1. [Ins yueTa qeHEKHBIX CPEICTB, IPUHUMAEMbIX baHKOM Ha BKJIAJIHOM CYET,
Y COBEpIICHMS ONepaluid, MPeayCMOTPEHHBIX 3aKOHOAATENhCTBOM PecnyOnuku
benapych, baHk OTKpbIBaeT BKIIAAHOM cUeT. /[ OTKphITUA BKIagHOTO cueTa KiueHt
IpeAcTaBiIsieT baHKy NTOKYMEHTBI, IIPEAYCMOTPEHHBIE 3aKoHoAAaTenbCcTBOM U JIITA
baHka, pernmaMeHTUPYIOIUM MOPSAJOK OTKPBITHS CYETOB (PU3UUYECKUM JIUIIAM.

5.2. JleHexHbIe CpefCTBA BHOCATCS HA BKJIATHOM CUET:

a) HAJIMYHBIMU JCHEKHBIMU CPEJICTBAMU — B JIEHb IIPUEMa JICHEKHBIX CPE/ICTB B
kaccy Oduca nponax. B neHb npremMa HalMUHBIX AEHEXKHBIX CpeACTB B Kaccy Oduca
IIPOJIAXK ICHEKHBIE CPEACTBA 3aYUCIIAIOTCS Ha BKIaaHOU cuer Kiunenra;

0) myTeM O€3HaJIMYHOTO MEPEUnCIeHUs AEHEKHBIX CpeAcTB co cuera Kinenra
B baHke — He mo3Hee crneayronero 6aHKOBCKOTO JTHSI.

5.3. CymMma nepBOHayajgpHOro B3HOca ompenenserca CropoHamMu B
WNHauBHyallbHBIX YCIOBUSIX BKJIAJA U HE MOXKET ObITh MEHbILIE MUHUMATbHOW CyMMBI
O0ankoBckoro BkJaga. Ilopsnox BHecenus (mepeuucieHus) KiaueHTOM CymMMBbl
NEPBOHAYAILHOTO B3HOCA B OaHKOBCKMU BKJIad (HAJIUYHBIMU JCHEKHBIMU
CpelcTBaMH, B O€3HATUYHOM TMOPSAKE M T.I.) ompenensercs B MHAMBUAYaTbHBIX
YCJIOBHSIX BKJIaJa.

5.4. Tlo cBoemy BknanmHOMy cueTy KUIMEHT MOXKET OCYyILECTBIATH ONEPALUH,
IpeIyCMOTPEHHbIE 3aKoHoAaTenbcTBOM PecnyOnuku benapyce u  goroBopom
0aHKOBCKOTO BKJIaJa.

5.4.1. Cpoxu oCyIeCTBIEHUS ONEPALMIA 110 BKJIAJHOMY CUETY:

baHk uCHOJHSET MOCTYNUBIIME B TEYeHHE OaHKOBCKOIO [THS IUJIATEXKHBIC
UHCTPYKIMU TEKYyIIMM OaHKOBCKMM JIHEM, a T[IOCTYNHUBIIME 10 HCTEUCHUU
OaHKOBCKOTO JTHS — HE TI03/IHEE CJIETYIOIEro 0aHKOBCKOTO JIHS.

JleHesxxHbIe CpeicTBa B OEIOPYCCKUX pyOssix, MOCTynuBILIME B osib3y Kinenta
B T€UEHHE OAHKOBCKOI'O JIHS, 3a4MCISIOTCS Ha BKJIAJHON CUET B IEHb UX MOCTYTUICHHUS,
a TMOCTYNMBIIME IO HCTEYEHUU OAHKOBCKOTO JIHA — HE MO3/HEE CIEAYIOLIEro
OaHKOBCKOTO JHS.
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JleHe)KHbIE CpeacTBa B HMHOCTPAHHOW BaJIOTE, MOCTYIHBUIME B TEUYECHUE
OaHKOBCKOTO JHA Ha KOppecHoHJeHTCKui cyeT banka B monb3y KiueHra,
3aQUUCIISIIOTCS HA BKJIAJHOM CUET B COOTBETCTBHUM C YKAa3aHHOM B IUIATEKHOM
MOPYYECHUH OaHKA-KOPPECTIOHJICHTA JAaTOW BaJIOTHUPOBAHUS. 3aUUCICHUE JICHEXKHBIX
CPEACTB B HWHOCTPAHHOM BaJIIOTE TMO3KE€ YKA3aHHOW J1aThl BAJIOTUPOBAHUS
IIPOU3BOJUTCS B CIIy4ae:

- €CJIM IJIATEXHOE MOopydeHrne OaHKa-KOPPECHOHIECHTA MOJYyYEHO MOCIIE JaThl
BAJIIOTUPOBAHUS WJIU B IaTy BAJTIOTUPOBAHUS MTOCIIC OKOHYAHUS OAHKOBCKOTO JTHS,

- B UHBIX ClIy4asiX, IPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM. B 3TOM ciyuae
JICHE)KHBIEC CPEJICTBA B MHOCTPAHHOW BAIIOTE 3aYUCISIOTCSA B CPOK, YCTAHOBJIEHHBIN
3aKOHOAATENBCTBOM.

Hanuunble neHexxHble cpeacTBa, BHeceHHble B kaccy Odmuca mnpopax,
3QUHCIISIIOTCS Ha BKIJIAJIHOW CUET B JICHb BHECEHHSI.

5.5. Pacnopsikenue JeHeXHBIMH cpeicTBaMu  KimeHTa MOXKET OBITh
OTPAaHMYECHO B CIIydac HAJOKECHMS apecTa Ha JEHEXKHbIE CPEACTBA, HAXOMSAIIUECS HA
BKJIAJIHOM CU€Te, JIMOO0 B ClTydyae MPUOCTAHOBIICHUS ONEpalliid O BKIAJHOMY CUETY, U
B UHBIX CJIy4asX, yCTAHOBJIEHHBIX 3aKOHOIaTeNIbCTBOM PecnyOnuku benapych.

6. [IOITOJIHEHUE CYMMbI BAHKOBCKOI'O BKJIATA

6.1. JloroBopoM 0aHKOBCKOTO BKJIaJ]a MOKET OBITh MPEAYCMOTPEHO:

6.1.1. oTCyTCTBHE BO3MOKHOCTH TOMOJIHEHUSI CyMMbI 0AaHKOBCKOTO BKJIAJ;

6.1.2. BO3MOXHOCTb TIOTIOJTHEHHUSI CYMMbI OAHKOBCKOI'O BKJIaJ1a TyTEM BHECCHUS
JOTIOJTHUTEIHHBIX B3HOCOB.

6.2. B cimydae OTCYTCTBUS B JIOTOBOpE OaHKOBCKOTO BKJIaja BO3MOXKHOCTHU
MOTIOJTHEHU ST OAHKOBCKOTO BKJIa/1a KiTueHT He BrpaBe MOMOIHATE CYMMY OaHKOBCKOTO
BKJIAJIA.

6.3. B ciyuyae Hanuuusi B JIOTOBOpEe OAHKOBCKOTO BKJIaJa BO3MOXKHOCTHU
MOTIONTHEHUsT OAHKOBCKOTO BKJIaga KiMeHT BmpaBe MOMOJHATH CYMMY OaHKOBCKOTO
BKJIaJ1a HATMYHBIMH JCHS)KHBIMU CPEJICTBAMH WITH B O€3HATMYHOM Topsinke. [1pu aTom
B JIOTOBOPE 0AHKOBCKOTO BKJIa/1a MOTYT OBITH OTIPECIICHBI YCIOBUS, ITPH COOJTIOICHUN
KOTOPBIX ITOTMOJTHEHHE 0AaHKOBCKOTO BKJIaJIa BOZMOYHO.

JloroBopoM 0aHKOBCKOT'O BKJIaJla MOXKET OBITh OINpeAeIeHa MUHUMAaJIbHAs U/ Un
MaKCUMaJIbHasi CyMMa IOTMOJIHEHHsI 0aHKOBCKOTO BKJIAJA.

[TononHeHne GAHKOBCKOTO BKJIAJIa OCYIIECTBIISIETCS B BAIIOTE OaHKOBCKOTO
BKJIAJIA.

B OaHkoBCkMif BKJaJ TakXKe MOTYT 3auUCISATHCA JEHEXKHBIE CpEJCTBA,
MOCTYNMUBINIME Ha BKJIaJAHOW cueT KimeHTa OT TpeThUX JHUIl, €CIU HHOE HE
MIPETYCMOTPEHO JOTOBOPOM OAHKOBCKOTO BKJIAJIA.

[Tpu monosHeHnu 6aHKOBCKOTO BKJIaAa KimeHT mubo TpeThe JIUI0 MPEAbSIBISET
banky m10T0BOp 0AHKOBCKOTO BKJIaAa JUOO €r0 PEeKBU3UTHI WIIH PEKBU3HUTHI BKJIATHOTO
cyeTa (HOMep JIOroBopa Uik HOMEP BKJIQJHOTO CYETa).

6.4. YBenuueHue cymMMbl 0aHKOBCKOT'O BKJIa/ia IPU BHECEHUHU (TIEPEUUCITICHHH )
JOTIOJTHUTEIBHBIX ~ B3HOCOB  O(DOPMIISIETCS  COOTBETCTBYIOIIMMH — TPUXOIHBIMU
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KAaCCOBBIMU (BAJIFOTHBIMU) OpJiepaMu JMOO0 MIIATEKHBIMU OPAEPAMH, O(POPMIECHHBIMU
B COOTBETCTBUU C TpeOOBaHUSAMHU 3aKoHo1aTenbcTBa U JITTA Banka.

6.5. B Teuenue cpoka melcTBHS J0roBopa 0aHKOBCKOTO BKiiana bank Bmpase B
OJTHOCTOPOHHEM TMOPSAKE MPUOCTAHOBUTH BO3MOKHOCTh MOMOJHEHUSI OAHKOBCKOTO
BKJIaJla W/WJIM W3MEHUTh TEPHOJl, B TEUCHHE KOTOPOTO IOMYCKAETCS IOMOJTHCHHE
0aHKOBCKOT'O BKJIAJIA.

B ciiyyae nprocTaHOBJIEHHUSI BO3MOXHOCTH MOIOJHEHHUS] OAHKOBCKOIO BKJIaAa
W/WIM  W3MEHEHWs TIepHoJa, B TEYCHHE KOTOPOrO JOIMYCKAETCs IIOMOJIHCHUE
O0aHKOBCKOro BKiana, bank mnpenBaputenbHO yBegomiiieT o0 3toM KimeHTa ¢
coOJII0ICHUEM 3aKOHOJIaTeNIbCTBA 0 OAHKOBCKOM TaiiHe 3a 5 (IATh) OAHKOBCKUX JTHEH
0 TPUOCTAHOBJIECHUS W/WIM W3MEHEHHUs TMepuofa TMOMOJHEHUs, TIOCPEACTBOM
pa3MelleHus] COOTBETCTBYIOIICH HHpopManuu Ha caiite banka www.stbank.by.

7. BO3BPAT BAHKOBCKOT'O BKJIAJIA. YACTUUHBII BO3BPAT.

7.1. BosBpar 0aHKOBCKOro BkJaga KiueHTy NpoOu3BOAUTCA IMyTEM
OC€3HAIMYHOTO TepeuuciaeHus baHKOM JEHEXHBIX CPENICTB C BKJIAJHOTO cUeTa Ha
CONpsDKEHHBIN cueT KimeHTa Ha OCHOBaHWH IUIATEXHOTO opaepa baHka.

7.2. Bo3Bpar 0aHKOBCKOrO BKJajJa OCYIIECTBISIETCS B BallloT€ OaHKOBCKOTO
BKJIQJIA.

7.3. Ecmu cpok Bo3BpaTa OaHKOBCKOTO BKJIajJa MPUXOJIUTCS Ha [ICHb,
SBJISIONMIMICS He OAHKOBCKMM JHEM, TO BO3BpaT BKJaja IyTeM IepEUYUCICHUS Ha
CONPSHKEHHBIN CUeT MPOU3BOAUTCS B IEPBBIM OAHKOBCKUN JICHB, CICAYIONIUN 3a HE
O0aHKOBCKHUM, MPH 3TOM MPOILEHTHI 0 OAHKOBCKOMY BKJIaJly HAUUCIISIOTCS IO JICHD,
MPEAIICCTBYIOMNUN JHIO (DAKTHYECKOro BO3BpaTra OAaHKOBCKOTro BKiaga KimeHTy 1o
CTaBKe, JICMCTBOBABIIICH B IMOCISAHUN OAHKOBCKHUM JCHb, MPEAMICCTBYIONTAN THIO
BO3BpaTa 0aHKOBCKOT'O BKJIAJIA.

7.4. Tlocne moiaHOrOo BO3BpaTra OAHKOBCKOrO BKiana oOsi3arenbcTBa CTOPOH,
MPEAYCMOTPEHHBIE JIOTOBOPOM OaHKOBCKOI'O BKJIaja, MPEKpallaroTCs, a BKJIaJHOU
cyeT 3akpbiBaeTcsi bankom 6e3 yBenomieHus 06 3tom Kinuenrta u 6e3 npeaoctaBieHus
Knnenty kakux-ambo JOMOJHUTENIBHBIX TOKYMEHTOB, €CJIM MHOE HE MPEyCMOTPEHO
3aKOHOJIaTEILCTBOM.

7.5. Ecnv 5T0 pelyCMOTPEHO JOTOBOPOM OAaHKOBCKOTO BK1aja, KilMeHT BlipaBe
noTpeboBaTh BO3BpaTa 0AHKOBCKOTO BKJaja MO JOTOBOPY OaHKOBCKOTO BKIJIaaa J0
UCTEYCHUS] CpPOKa BO3BpaTa OaHKOBCKOTO BKJIana, nmpu dTomM Kimenty bankom
BO3BpAIIAETCA BCA CyMMa OaHKOBCKOTO BKJaJa B TMOPSAKE, MPEAYCMOTPECHHOM
JIOTOBOPOM OaHKOBCKOTO BKJIaAa (MHIMBUIYyaTbHBIMH YCIOBUSMH BKJIAJA).

7.6. Ecimu 510 mpeycMOTPEHO TI0TOBOPOM OAHKOBCKOTO BKJIaaa, KimeHT Bipase
JI0 OKOHYAHMS CpPOKa BO3BpaTa 0AHKOBCKOT'O BKJIaJia IMTOTPEOOBATh BO3BPATUTH YaCTh
0aHKOBCKOT'O BKJIaJa:

7.6.1. Bo3Bpar yacTu 0OaHKOBCKOI'O BKJaJa OCYIIECTBIISICTCS Ha OCHOBAaHUU
nMchbMeHHOTrO 3asBiaeHus KimenTa no ¢popme, yctaHoBiIeHHONW baHkoM, ¢ ykazaHueM
CYMMBI BO3BpAIIla€MbIX JE€HEKHBIX CPEJICTB;
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7.6.2. K orHomieHussM CTOpOH OyyT NPUMEHSTHCSI HOPMBI, IPETYCMOTPEHHbBIE
nyHkTamu 7.1-7.3. HacTosiiuux OOIIKX yCIOBU;

7.6.3. Bos3Bpar uactu OaHKOBCKOTO BKJIaJa JOIMYCKaeTCs, €CIU CcymMMma
OCTAIOIUXCA JICHEKHBIX CpPEACTB B OaHKOBCKOM BKJajae OylneT He MeHee
MUHHUMAJIBHON CyMMbI OaHKOBCKOTO BKJIa/1a;

7.6.4. B ciyuae, koraa JOroBOpoM OaHKOBCKOTO BKJIaa MPEIyCMOTPEHO
OTpaHUYCHHE pa3Mepa (CyMMBbI) 4acTH OAaHKOBCKOTO BKJIaJa, KOTOpas MOXKET OBITh
BO3BpAILIEHA /10 OKOHYaHUs CpPOKa BO3BpaTra OaHKOBCKOIO BKJIa/Ja, BO3BpAT 4YacTU
OaHKOBCKOTO BKJIaJla C HAPYLIEHUEM JIaHHOTO OIPaHUYEHHUSI HE IO0ITyCKAeTCs;

7.5.5. Bo3BpaT yactu OaHKOBCKOTO BKJIa/1a MOXKET OBbITh poU3BeeH baHkoMm B
TedeHue 5 (ImATH) pabouux AHEW cO JHS MOJIY4YEHHs 3asBJICHMSI O BO3BpAaTe 4acTH
BKJIaJia, 110 opme, ycTaHOBIEHHON baHkoM;

7.5.6. IIpu Bo3BpaTe yacTu OAHKOBCKOT'O BKJIAJa MEPECUET CyMMBbI NPOLIEHTOB,
HAYMCJICHHBIX HA OAHKOBCKUI BKJIaJ, HE MPOU3BOAUTCSA, €CIIM MHOE HE ITPETYCMOTPEHO
JIOTOBOPOM OaHKOBCKOI'O BKJIAJIA.

7.6. B caysae momydyenus ~ baHkOM  TUTaTeXKHOW ~— WMHCTPYKIUHU
ABTOMAaTU3UPOBAHHON  WH(OPMAIIMOHHOM CHUCTEMBI  HCIIOJHEHHUS  JI€HEKHBIX
oOs3atenbcTB (nanee — AWC UJ/0O), nmoaTBepKACHHOW 3JIEKTPOHHOM LHU(PPOBOM
NOJINHKCHIO, CoJIepKalleld TpeOOBaHKe Ha OECCIIOPHOE CIIUCAHUE JEHEKHBIX CPENICTB C
BKJIAJIHOTO cYeTa, baHK MpPOM3BOIUT NEpPECUET CyMMBbI MPOLEHTOB, HAYUCIEHHBIX (B
TOM 4YHCJI€, BHIIUIAYEHHBIX) IO OAHKOBCKOMY BKJIAJly 3a IIEPUOJ CO JHS pa3MeEIIeHUs
OaHKOBCKOT'0 BKJIa/1a BKJIIOUYUTEIBHO MO J€Hb, IPEAIIECTBYIOLUIUI JHIO CIUCAHMUSL, 110
CTaBKe, YCTaHOBJICHHOW B baHke 1o 60aHKOBCKOMY BKJIAAy «IO BOCTPEOOBAHUSA», U
CHUCBIBAET C BKJIQJHOIO CUYETa JCHEXKHBIE CpPEACTBA B COOTBETCTBHHM C
YCTaHOBJIEHHBIMU TpeOOoBaHUAMU. Eciin cyMMa JEHEXHBIX CPEICTB, MOJyIeKalias
cnucannio mnocpencteom AMC MO, meHblie cymMmbl OaHKOBCKOTO BKIIaja,
OCTAaBIIASICS MOCJE CIUMCaHUsl baHKOM cyMMa JE€HEXHBIX CPEJICTB MEPEUHCIIAETCS Ha
conpsbkeHHbIN cuet. [lociie cnucanusi ¢ BKJIAJHOTO CYETAa BCEM CYMMBbI JI€HEKHBIX
cpenctB, obs3arenbcTBa CTOPOH, MNPEITYCMOTPEHHBIE JIOTOBOPOM OAHKOBCKOIO
BKJIaJla, IPEKpaIIatoTCs, a BKJIAJHOM cueT 3aKkpbiBaeTcsi bankom 0e3 yBenomieHust 00
stom Kinenra.

8. BO3BPAT BAHKOBCKOI'O BKJIAZIA 11O TPEBOBAHUMIO KJIMEHTA 10
NCTEUYEHNA CPOKA BO3BPATA FAHKOBCKOI'O BKIIAJTA

8.1. Ecntu moroBop GaHKOBCKOTO BKJIa/a SBJISIETCS OT3bIBHBIM, KireHT BrpaBe
TpeboBaTh BO3BpaTa 0AHKOBCKOTO BKJIAJa JI0 HACTYIJICHUS CpOKa ero Bo3Bpara. B
ATOM ciTydae OaHKOBCKHI BKJIaJ Bo3Bpaimiaercs Kinuenty B Teuenue 5 (msitu) pabouunx
JTHEW cO IHSA npenbsBieHus Kinmenrom:

MUCBMEHHOTO 3asBJICHUS O JOCPOYHOM BO3BpaTe BKJIaAa 1o Qopme,
ycTaHoBJIeHHON bankowm, npu nuuHoM oOpamienun Kimenrta B Oduc npoaax;

TpeOOBaHMS O TOCPOYHOM BO3BpaTe OAHKOBCKOTO BKJIAJa MyTEM COBEPIICHUS
KimmenTom cootBeTcTBYIomIEH onepaunu B IHTepHeT-banke.
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Ecin  noroBop 0aHKOBCKOTO BKJIaja SBISETCS O€30T3bIBHBIM, BO3BparT
OAHKOBCKOI'O BKJIaJa IO HACTYIUIEHHUS CPOKa BO3BPATa BO3MOXKEH TOJIBKO C COTJIACHUs
banka. Pemenue o Bo3BpaTe O€30T3BIBHOIO OAHKOBCKOIO BKJIaJa JI0 HACTYILICHUS
Cpoka BO3BpaTa OaHKOBCKOTO BKJaJa MPUHUMAETCS HA OCHOBAaHUU MHCHMEHHOTO
3asiBnenust Kinuenrta no gopme, yctaHOBIIEHHOM baHKOM, € yKa3aHUEM YBaKUTEIbHOM
IPUYMHBI BO3BpaTa (Jajiee — 3asBJICHUE O JOCPOYHOM BO3BpaTE), MOATBEPKACHHOM
COOTBETCTBYIOIIMMH TOKyMeHTaMH. bank yBeromisier KiimeHTa o MpUHATOM pellieHnn
B TedyeHue 15 (mATHaALATH) KaJeHJApHBIX IHEW € JaThl MOCTyIUieHus B baHk
3agBiieHuss KnueHTa o mocpodyHoM Bo3Bpare BkiIaja. lIpu NpUHATHM pelIeHUS O
BO3BpaTe BKJIaga 0(OPMIISIETCS COOTBETCTBYIOIIEE AOIMOJHUTENBHOE COIJIAIICHUE K
JIOTOBOPY OaHKOBCKOTO BKJIaJa, BO3BpAT BKJIAaJa OCYIIECTBISIETCS C COOJIIOJIEHUEM
3aKoHo/arenbcTBa Pecnybnuku benapyce.

8.2. Ecnu unHOE He mpeaycMOTPEeHO IOTOBOPOM OAHKOBCKOTO BKJIazna, HpU
BO3BpaTe OAHKOBCKOTO BKJIa/1a 10 UCTEUEHUs CpoKa Bo3BpaTta, Kiinenty nponsBoaurcs
NEPECUYET CYMMBI MPOIEHTOB, HAYMCIEHHBIX MO OAHKOBCKOMY BKJaay CO JHSA
pa3MelleHrs 0aHKOBCKOTO BKJIaJa BKIIFOUUTEIBHO MO JAE€Hb, MPEIIIECTBYIOMINMI JTHIO
JOCPOYHOI'O0 BO3Bpara OaHKOBCKOro Bkjiada. Ilepecyer cymMMbl MpOLIEHTOB
IIPOUCXOUT HMCXOJASl U3 OIPEAEIEHHOIO JOTOBOPOM OaHKOBCKOTO BKJIaaa pa3mepa
IPOLIEHTOB, MPEIYCMOTPEHHOIO [JIsl MEpecyeTa NPOLEHTOB B TaKUX CIydasXx.
[IpouenTsl BhiTIauMBaroTCs KilMEHTY B pa3Mmepe, ONpPENeICHHOM B pPe3yJibTaTe
nepecyeTa, B IMOPSIKE, MPETyCMOTPEHHOM JOTOBOPOM OAaHKOBCKOTO BKJada IJis
YIUIaThl IPOLIEHTOB.

8.3. Cymma npoLeHTOB, BblIuTadeHHbIX KineHTy 10 npeabsBieHns TpeGoBaHUs
O JIOCPOYHOM BO3BpaTe OaHKOBCKOI'O BKJIAJA UCXOJS U3 YCTAaHOBJIEHHOTO JOMOBOPOM
OaHKOBCKOTO BKJaJa pa3Mepa IMPOLEHTOB (C y4eTOM BCEX WU3MEHEHMi) B 4YacTH,
IIPEBBIIIAIOIIEH CyMMY IIPOLIEHTOB, IEPECUYUTAHHBIX B COOTBETCTBUHU C ITYHKTOM &.2.
HacTosAlero Hacrosammx OOmMX YCIOBHM, MNOANEXUT Bo3BpaTy baHky Kak
HeocHoBaTenbHOe oboramenue Knuenra.

8.4. Kiment, npenocrasisieT banky npaso, B cinydae npeabsBieHus Knuenrom
TpeOOBaHMsI O BO3BpaTe OAHKOBCKOIO BKJIaJa JI0 HMCTEYEHHsS] CpOKa BO3BpaTa,
camocToATenbHO (0e3 ohopmiiennst KiimeHToM MaTeXKHOro NOPYyYEHHMs) OCYLIECTBUTh
CIUCaHUE C BKJAJHOTO CYETa CyMMbl HEOCHOBaTeNIbHOro oborameHus KiueHrta B
nosib3y baHka, OCyHmIECTBUB CNHMCAHHME C BKJIAJHOTO CYETa IJIATEKHBIM OPIEPOM.
Takoil mepeBoj MHOMKEH OBITh OCYIIECTBIEH B JIEHb JIOCPOYHOIO BO3Bpara
OaHKOBCKOTO BKJIa/IA.

8.5. Ilepepacuer mnporeHTOB IIpu HcTpeOoBaHMM KimeHTOM OaHKOBCKOIO
BKJIaZla [0 WCTEUYEHHs CpPOKa BO3BpaTa OAaHKOBCKOIO BKJIAJa OCYLIECTBISETCA B
COOTBETCTBHUH C JOTOBOPOM OaHKOBCKOTO BKJIA/IA.

9. IEPEO®OPMJIEHUE IOTOBOPA BAHKOBCKOI'O BKJIAJIA HA
HOBBEI CPOK

9.1. loroBopoM OaHKOBCKOT'O BKJIaJ[a MOXKET OBITh MPETyCMOTPEHO:
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9.1.1. oTcyTCTBHE BOZBMOXHOCTH aBTOMAaTUYECKOT0 IEpeoPOpMIICHHS TOTOBOpa
0aHKOBCKOI'O BKJIaJla HA HOBBIA CPOK IPU HMCTEUECHHHM CPOKa BO3BpaTa OAHKOBCKOIO
BKJIAJIA;

9.1.2. BO3MOXHOCTHP  aBTOMATHYECKOrO  MepeoOpMIICHHS  JOTOBOpa
0aHKOBCKOI'O BKJIaJla HA HOBBIA CPOK MPU MCTEUCHHHM CpPOKa BO3BpaTa OAHKOBCKOTO
BKJIAJ1a.

9.2. Ecan noroBopoM 0aHKOBCKOTO BKJIaJa HE MPEAYCMOTPEHO aBTOMATHUYECKOE
nepeodopmieHrE JoroBopa 0aHKOBCKOTO BKJIa/1a HAa HOBBIM CPOK M OAHKOBCKHI BKJIa]T
He Obu1 BocTpeOoBaH KimeHTOM B AaTy Bo3Bpara OAaHKOBCKOIO BKJIajaa, TO B JaTy
BO3BpaTa OaHKOBCKOTO BKJaJa, JEHEXKHBIE CpEJCTBAa IMEPEUYHUCISIOTCS Ha
COMpsDKEHHBIN cyeT KimeHTa ¢ yriaToi nporeHToB, IpeyCMOTPEHHbIX bankoM st
TEeKylUX (pacYeTHBIX) OAHKOBCKUX CUETOB C JAaThl (DAKTUUECKOTO NEPEUUCIICHUS;

9.3. Ecnu noroBopoM 0aHKOBCKOTO BKJIa/a MPEAyCMOTPEHO aBTOMATHYECKOE
nepeodopmiicHHe M O0aHKOBCKMHM BKJIaJ HE ObLI BOCTpeOOBaH, OAHKOBCKHUM BKJa
cuuTaeTca TmnepeoOpMIICHHBIM Ha HOBBIM CpOK, HauyumHas C JaThl BO3Bpara
0aHKOBCKOI'O BKJIaJa (J1ajiee — JaThl mepeoPopMIICHHUS).

ITo nepeodopmieHHOMY OAHKOBCKOMY BKJIJly C AaThl epeoOpMIICHUS:

CyMMa NepBOHAYAIBLHOTO B3HOCA B 0AHKOBCKUH BKJIAJ] ONIPECIISAETCA KaKk CyMMa
0aHKOBCKOI'O BKJIaJia Ha JaTy nepeoPpopMIICHHUS;

MIPUMEHSIIOTCS] BCE YCJIOBUS pa3MeIIeHUs: OaHKOBCKOTO BKJIAJa, AEHCTBYIOIIUE
M0 COOTBETCTBYIOIIEMY OaHKOBCKOMY BKJIQJy Ha JaTy rnepeodopMIICHNUS;

CpPOK BO3BpaTa OAHKOBCKOTO BKJIaJa HWCYUCISETCS, HA4YMHAS C JIaThl
nepeoopMiIeHUs.

B cnyuae ecnu Ha naty mepeodopmiieHusi baHkoM mpekpaiieHo 3aKiIoYeHue
HOBBIX JIOTOBOPOB OAHKOBCKOTO BKJIa/a, B paMKax KoToporo ¢ Kimnentom 3akimrodeH
JIOTOBOp 0OAHKOBCKOTO BKJaJa, TO mepeodopmiieHre OaHKOBCKOTO BKJaja He
OCYILECTBIISIETCS U K OTHOLIEHUAM CTOPOH MPUMEHSIOTCS HOPMBI, IPEYCMOTPEHHBIE
nyHKTOM 9.2. Hactosamux OOLKX YyCIOBUH.

9.4. Eciiu ycnoBusiMU J0roBopa OaHKOBCKOTO BKJIaJa, MPEIyCMOTPEHO €ro
aBTOMarhueckoe TnepeodopmiieHME U JEHb BO3BpaTa OaHKOBCKOIO BKJIaJa
NPUXOJUTCS Ha HE OaHKOBCKUMU [I€Hb, TO aBTOMATHUYECKOE mMepeoPopMIICHHE
MPOU3BOJIUTCS] B MEPBBIM OAaHKOBCKHUU JI€HB, CIEIYIOIIUM 3a HE OAHKOBCKUM JHEM.
[Ipu 5TOM TIPOLIEHTHI MO0 OAHKOBCKOMY BKJIay 3a HE 0AHKOBCKHUE JTHU HAYUCIISIOTCS U
BBIIIAYMBAIOTCA II0 CTaBKe, JEHCTBOBABIIEH B IIOCICIHHNM OaHKOBCKHUH JEHD,
MIPEAIIECTBYIONINI JTHIO BO3BpaTa 0AHKOBCKOTO BKJIAJA.

9.5. Ecnu nmoroBopoM 0aHKOBCKOTO BKJIaJa MPETyCMOTPEHO aBTOMATHYECKOE
nepeoopmienue, KiameHT wuMeeT NpaBO OTKAa3aThCAd OT AaBTOMATHYECKOTO
nepeoopMIIeHUST HA OCHOBAaHUY MHUCHbMEHHOTO 3asBJICHUA TI0 (pOopMe, YCTaHOBICHHON
bankowm.

10. TOPAAOK HAUMCJIEHUA 1 BBITIJIATHI ITPOUEHTOB I10
BAHKOBCKOMY BKIIAY
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10.1. Pa3mep mpoIleHTOB, BHIIJIAYMBAEMBIX 110 OAHKOBCKOMY BKIIAJY,
yKa3biBaeTcs B IHAMBUYabHBIX YCIOBUIX BKJIAAA.

10.2. Bun nmpoueHTHOM CTaBKM yKasblBaeTcs B MHAMBHIyalbHBIX YCIIOBHUAX
BKJIaJA.

NHauBHyalbHBIMA ~ YCIIOBUSMHM ~ BKJIaJa MOTYT OBITh IPELYCMOTPEHBI
CJIEIyIOLIME BUIbI pa3Mepa MPOLIEHTOB 0 BKIIAY:

10.2.1. duxcupoBaHHas roa0Bas MPOLIEHTHAs CTaBKa B TEYEHHE CpOKa
JeicTBUSL A0roBopa OaHKOBCKOTO BKJada. B ciydae ycTaHOBIEHHUS JOTOBOPOM
OAHKOBCKOI'O0 BKJIaJa JaHHOTO BHUJA NPOLEHTHOM CTaBKM pa3Mep IPOLEHTOB
orpezensieTcs: B aOCOIIOTHOM YHCIOBOM BBIPAYKEHUHU.

10.2.2. IlepeMeHHas rogoBasi MPOLICHTHAS CTaBKA B TEUEHUE CPOKA JACHCTBHS
JIOTOBOpa 0aHKOBCKOTO BKJaja. B ciydae ycTaHOBJIEHHS JOrOBOPOM OAHKOBCKOIO
BKJIJIa TaHHOTO BU/IA IIPOLIEHTHOM CTaBKU pa3Mep MPOLIEHTOB ONPEAEISIETCS NCXOIs
U3 pacueTHOM BEIMYMHBI, NPUBSI3aHHOW K 0a30BOMY II0Ka3aTeio, B MOPSIKE
coriaacoBaHHOM CTOpOHaMU IPH 3aKJIOUYEHUN JOTOBOpa OAHKOBCKOTO BKJIAJA.

10.2.3. ®ukcupoBaHHas rogoBasi MPOLEHTHAS CTABKA B TCUCHHE ONPEIECIICHHOTO
KOJIMYECTBA KaJCHJAPHBIX JHEH WJIM MECSIEB C MOMEHTa 3aKJIIOYEHHUs JOrOBOpPA
OAHKOBCKOr0 BKJajna. B cilydae ycTaHOBIIEHHsSI JOrOBOPOM OAaHKOBCKOI'O BKJIAJa
JAHHOT'O BUJA MPOLEHTHOUN CTaBKU:

B TE€UYEHHUE OIPEAEIICHHOIO CPOKa, 3aKPEIUIEHHOTO IOTOBOPOM OaHKOBCKOTO
BKuasia (MHauBuAyansHBIME YCIOBUSIMU BKJIAJ1a), pa3Mep MPOIEHTOB ONPEACIISICTCS B
aOCOJIFOTHOM YMCJIOBOM BBIPAKEHUH;

B TEYEHHE OCTABILIETOCs CpoKa AEHCTBUSI JOrOBOpa OAHKOBCKOTO BKJIaJa pa3Mep
IPOLIEHTOB ONPEAEIAETCS UCXOS U3 PACUE€THOW BEIMUMHBI, IPUBA3aHHON K 6a30BOMY
IIOKAa3aTellt0, B MOPSAIKE, corjacoBaHHOM CTOpOHamMu NpU 3aKJIIOUYEHHH JOTOBOPA
OaHKOBCKOT'O BKJIa/Ia.

10.2.4. HWuple BuAbl pa3mepa NPOLEHTOB MO OaHKOBCKOMY BKJIAJY,
Pe1yCMOTPEHHbIE 3aKOHOAATENbCTBOM PecniyOnuku bemnapych.

10.3. B cnydae mpuBsSI3KM MPOIEHTHOM CTaBKH IO JOTOBOPY OaHKOBCKOTO
BKJIaJla K 0a30BOMY IMOKAa3aTeNo: cTaBke pepuHaHcupoBanus HannonansHoro 6aHka
PecnyOnuku bemapych (nanee — craBka peduHaHCUPOBaHUS) JUOO K MPOIEHTHOM
CTaBKE IO MOCTOSIHHO AOCTYIHBIM ONEPALMIM TMOIACPKKH JTUKBUIHOCTH (KPEIUT
OBEpHaMT), ycraHoBiaeHHON HanmonansueiM bankom Pecniybnuku benapyce (nanee —
CTaBKa MO KpeIWTaM OBEpPHAWT), M3MEHEHUE MPOLEHTHOW CTaBKA IO BKJIAAy
POU3BOAUTCS O€3 3aKII0UEHHUS TOTIOTHUTEILHOTO COTJIAIlICHUs C 1aThl yCTaHOBJICHUS
HOBOM BEJIMYMHBI COOTBETCTBYIOIIEW CTABKU, €CJIM HHOE HE IPEIYCMOTPEHO
NHnuBuAyalbHBIMU YCIOBUSIMH BKJIaJa C COXPaHEHHWEM JCHCTBYIOIIETO MOpsJIKa
pacuera pa3zMepa IpOLIEHTOB.

bank ne yBenomisier Kimnenta 06 n3MeHEHUHU TIPOIIEHTHOM CTaBKH 10O BKJIAy B
CBSI3U C U3MEHEHUEM CTaBKH 10 KPEJAUTAM OBEPHANT WJIM CTAaBKU pe(hUHAHCUPOBAHUS.
Monutopunr usmenenus: HanmonansueiM 6ankoM PecriyOiuku benapych ctaBku 1o
KpeIuTaM OBEPHAWT WM CTaBKH peduHaHCHpOBaHUA ocyulecTBisiercs Kinentom
CaMOCTOATENIbHO Ha OCHOBAaHUM CBEJIEHUM, pa3MEIIEHHbIX Ha O(UIMAIBHOM
uHTepHeT-caiite HaumonansHoro Oanka PecnyOnuku benapych nmb0 UMHBIX
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O0IIETOCTYITHBIX VCTOYHHKAX HOJIy4CHUS uH(popMaLun (CMU,
CHeUaIu3upPOBaHHbIE NHTEPHET-TIOPTAJIBI U T.I1.).

10.4. TIpomeHTHI MO OAHKOBCKOMY BKJIQTy HAYHCISIFOTCS 3a TEPUOJ CO JTHS
3a4MCICHUSI JCHEXHBIX CPEICTB B OaHKOBCKMW BKJIAJ BKJIIOYHUTEIBHO IO JIE€Hb,
MPEAIIECTBYIOIIMI JHIO BO3BpaTa 0AHKOBCKOTO BKJaga KinueHry.

10.5. Tlpu HauucIeHUH TPOICHTOB MPUHUMACTCS (PAKTHUECKOE KOJIUYECTBO
nHeit B roxy (365 unm 366) u pakTrueckoe konudecTBo qHEH B Mecsre (28,29,30 nu
31)

10.6. Ilo moroBopam OaHKOBCKOTO BKiada, odopmieHHbiM 1o 28.10.2018
BKJIFOUMTEIIBHO:

B ClIy4ae WM3MEHEHHMs pa3Mepa IMPOLEHTOB, HAYUCIIAEMBIX 10 OAHKOBCKOMY
BKJIaJly, B TOM YHCJE IIPU U3MEHEHUHU pa3Mepa MPOLICHTHOW CTABKH, NPUMEHIEMOU
OpU IepecyeTe U BHIIUIATE MPOLEHTOB B ciaydyae wuctpeboBanus Kimentom
OaHKOBCKOTO BKJIaJa J10 MCTEUYEHHUs CpOKa BO3BpaTa OaHKOBCKOrO BKJaAa, baHk
u3Benaer Kinrenra ¢ coOaoieHneM 3aKOHOIaTeNbCTBA 0 OAHKOBCKOW TailHE IMyTeM
pasmernenust nHpopMmalu Ha caiite barka www.stbank.by.

B Cily4yae YyMeHbllIeHHs baHKOM pa3mepa NpOLIEHTOB, HAYMCIAEMBIX I10
OAHKOBCKOMY BKJajay, B TOM YHKCIIE€ YMEHBIICHHS pa3Mepa IMPOLIEHTHOW CTaBKH,
NPUMEHSEMON TpPU TEepepacyeTe U BBIIUIATE MPOLEHTOB B Cllydae HCTpeOOBaHUsA
KimeHToM GaHKOBCKOro BKJIaJia 10 UCTEYEHHUS] CPOKa BO3BpaTa OAHKOBCKOI'O BKJIaJa,
HOBBII MX pa3Mep NPUMEHSETCS K 0AaHKOBCKOMY BKJIa/lly, BHECEHHOMY B COOTBETCTBUU
C I0TOBOpOM OaHKOBCKOI'O BKJIaJa, 10 UCTEYEHUH HE MEHEE OJJHOTO MecAlla CO JTHS
YBEJOMIICHHSI.

[To noroBopaM GaHKOBCKOTO BKJIaJa ¢ (PMKCUPOBAHHOW T'OJIOBOM MPOIIEHTHOM
CTaBKOMU, oopMIIeHHBIM, HaunHas ¢ 29.10.2018:

B Cllyyae YBEJIMUYEHHUS pa3Mepa MpPOLEHTOB, HAUUCISIEMBIX MO OAHKOBCKOMY
BKJIaJly, B TOM YMCJIE IIPY YBEJIIMYEHUHU pa3Mepa MPOLEHTHON CTaBKH, IPUMEHIEMOM
Ipy TMepecyeTe W BBIIUIATE NPOLEHTOB B cilyyae wuctpedoBanus KimeHTom
OAHKOBCKOI'O0 BKJIaJja O MCTEYEHHs CpOKa BO3BpaTa OaHKOBCKOro BKiaja, baHk
u3Benaer Kiavenra ¢ coOIt0ieHneM 3aKOHOIaTeNbCTBA O OAHKOBCKOW TailHE IMyTeM
pasMmenieHus nHdopmanuy Ha caiite banka www.stbank.by.

B Cily4yae YyMeHblIeHHUs baHkoM pa3mepa MpOLEHTOB, HAYMCIAEMbIX [0
OaHKOBCKOMY BKJaay, B TOM YHKCII€ YMEHBIIECHHS pa3Mepa MPOLIEHTHOW CTaBKH,
OpPUMEHSIEMON TIpU IepepacyeTe U BbIILIATE IMPOLIEHTOB B Cilydyae HCTPEOOBaHUS
KnuenToM 6aHKOBCKOTO BKJIaJa A0 UCTEUEHHS CPOKa BO3BpaTa OAaHKOBCKOTO BKJIAJA,
HOBBIN MX pa3Mep NMpUMEHSIETCs K 0aHKOBCKOMY BKJIay, BHECEHHOMY B COOTBETCTBUU
C JOrOBOPOM OaHKOBCKOTO BKJaJa, TOJBKO B Cllydyae JOCTH)KEHUS COTJIAIlCHUs
CTOpOH, 1 IO UCTEYEHNH HE MEHEE OJTHOTO MECSILA CO HS HAPaBJICHUs YBEIOMIICHUS
Knuenry.

10.7. Boimiata IpoIeHTOB MOKET OCYIIECTBISATHCS CIEIYIOINUM 00pa3oM:

10.7.1. ExxemecsiuHOE 3a4MCIIEHNE TPOLEHTOB HA COMPsDKEHHbIN cueT Knuenra,
OTKpbITHI B banke. B ciyuyae BbIOOpa AaHHOrO croco0a BBIMIATHI MPOLIEHTOB,
HAYMCJICHHbIE TI0 OaHKOBCKOMY BKJIaAy IMPOLIEHTHl €XEMECIYHO, HayuHasi Co
CJIEIYIOLIEr0 MecAlla MOCJe 3aKII0YeHUs JOroBopa OaHKOBCKOrO BKJIAJa B JICHD,
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COOTBETCTBYIOIIUNA JlaT€ 3aKIIOYEHUs JOTroBOpa OaHKOBCKOTO BKJIaJa B TEKYIIEM
Mecdle (B ciaydae, €ClIM B TEKYIIEM MECSEe HET COOTBETCTBYIOLIErO 4ucia — B
nocieAHN OaHKOBCKUI [I€Hb COOTBETCTBYIOIIETO MeECAIa), 3auUCISIOTCS Ha
conpsbKeHHbIM cueT. Ecnu nara, cOOTBETCTBYIOLIAs AaTe 3aKIIOYEHHUs JOroBOpa
OAHKOBCKOI'O BKJIAJ1a, B COOTBETCTBYIOIIEM MECSILIE HE SIBISETCS OAHKOBCKUM JHEM, TO
MIPOIICHTHI 3aUMCIISIOTCS Ha CONMPSKEHHBIN CUeT B OIMKaluIIui 3a JaTOM 3aKII0YEHUS
JIOTOBOpa OAHKOBCKHUH JCHb.

10.7.2. Exemecsiunasi KalMTanu3alys MpoleHTOB M0 OaHKOBCKOMY BKJaay. B
cillydae BbIOOpa JaHHOTO CMocoOa BBIJIATHI IMPOILIEHTOB, HAYHMCICHHBIE IO
OAHKOBCKOMY BKJIaJly MPOILICHTHl €KEMECAYHO, HAauMHas CO CJEAYIOLIEro Mecsia
MOCJIE€ 3aKIIOYEHUS JI0roBOopa OAHKOBCKOIO BKJIAJia, B JI€Hb, COOTBETCTBYIOIIEH AaTe
3aKJIIOYEHUS JIOroBOpa 0aHKOBCKOTO BKJIaJa B TEKyIIeM Mecsile (B ciy4ae, eciu B
TEKYIIEM MECSIE HET COOTBETCTBYIOIIETO YKCIa — B MOCIEAHUNA OAHKOBCKHUM JECHb
COOTBETCTBYIOILLIEIO MeECsIa), MPUCOECTUHSIIOTCS K CyMMe OaHKOBCKOIO BKJIaja, U Ha
HOBBIM OCTaTOK OaHKOBCKOIO BKJIaJa CO JHS TNPUCOEAMHEHHS HAYMCIEHHBIX IO
OAHKOBCKOMY BKJaJy HPOLEHTOB, HAYMHAIOT HAYUCIATHCA MPOLEHTHI 110
JNeUCTByIOIed mpoleHTHOM cTaBke. Cymma OaHKOBCKOTO BKJIaJla CUMTAaETCs
W3MEHEHHOW OJHOBPEMEHHO C MPHUCOECIUHEHUWEM HAYMCIECHHBIX MO OaHKOBCKOMY
BKJIaJly IPOLIEHTOB.

Ecnu nmara, coOTBETCTBYIOIIAsl JaTe 3aKIOYEHUs JOroBopa OaHKOBCKOIO
BKJIaJla, B COOTBETCTBYIOIIEM MECALE HE SIBISIETCS OAaHKOBCKUM JHEM, TO MPOLIEHTHI
IPUCOEAUHSIOTCS K CyMMe OaHKOBCKOTO BKJIaJa B OJM>KaWIIUK 3a 1aTOM 3aKII0UEeHUs
JoroBopa 0aHKOBCKHM JI€Hb.

10.7.3. BelimaTa TMpoOILIEHTOB Ha COMPSDKEHHBIM cueT KimeHTa, OTKPBITHIN B
baHke, mpy HacTyIJIEHUN CpPOKa BO3BpaTa OaHKOBCKOTO BKJIA/A.

10.8. Hauucnenue u BbIIJIaTa MPOIEHTOB OCYIIECTBISIETCS B BajlOTE
OaHKOBCKOT'O BKJIa/1a.

10.9. Cnioco6 u cpoku BBIIIATHI MPOLIEHTOB yKa3biBaeTcsi B UHAMBUAYyaIbHBIX
YCIIOBUSIX BKJIAJA.

11. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTHU CTOPOH

11.1. Knuenr Bopase:

11.1.1. IlomywyaTs H0XOA B BHUAE NPOILEHTOB, YyIUIAYMBAEMbIX baHKOM B
pa3Mepax, B MOPSAKE M CPOKH, YCTAHOBJIEHHBIE B JIOTOBOpPE OAaHKOBCKOTO BKJIa/a
(MamuBuayanbHBIX YCJIOBHUSIX BKJIaJa), B 3aBUCUMOCTH OT (PAKTUYECKOTO CpOKa
HAXOXKJIEHUS JCHEKHBIX CPEJICTB B 0AHKOBCKOM BKJIAJIE.

11.1.2. TlotpeboBath BO3BpaTa OAHKOBCKOTO BKJIaJa B CPOK BO3BpaTa
O0aHKOBCKOTO BKJIa/1a, ONpeIeTICHHBIN B IHAMBUAYaTbHBIX YCIOBUSX BKIIAJA.

11.1.3. ITorpeGoBaTh BO3BpaTa OT3HIBHOTO 0AHKOBCKOTO BKJIAJA JO MCTCUCHUS
Cpoka Bo3BpaTa 0aHKOBCKOI'O BKJIAJIa.

11.1.4. TlonyyaTe uHGOpPMALMIO O COCTOSHUM BKJIQJHOTO CYETa, IMOJydaTh
BBITIUCKY T10 BKJIJHOMY CUETY.

11.1.5. OcymecTBnsATh HWHBIE IIpaBa, NOpPEeAyCMOTpPEHHbIE JloroBopoM u
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3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

11.2. bauk Bnpase:

11.2.1. B oOgHOCTOpOHHEM TOPSIAKE W3MEHSTh pa3Mep MPOLEHTOB IO
O0aHKOBCKOMY BKJIaqy C COOJNIOJEHHEM TpeOOBaHUI aKTOB 3aKOHOJATEIhCTBA
Pecniy6nuku benapych u joroBopa 0aHKOBCKOTO BKJIAJa.

11.2.2.  CamocrosiTeNbHO  3aKpblBaTh  BKJIAJHOM CYET B  CiIyYasx,
PETYCMOTPEHHBIX JJOrOBOPOM U 3aKOHOIATEIBCTBOM.

11.2.3.  CamocrostensHo  (0e3  mopyuenust  KimeHnra)  cnuchIBaTh
npuunTamommecs baHky JeHeXHbIE CpelCTBa C BKJIAJHOIO cyera JHMOO ¢ JIFoOOro
npyroro cuera Kinuenrta, otkpeitoro B banke, odopMHB crnucaHHe IUIATEKHBIM
OpIEpOM.

11.2.4. OcymecTBisATh HMHBIE IIpaBa, MOPEeAyCMOTpPEHHbIE JloroBopoM u
3aKoHoaTeabcTBOM PecriyOnuku benapyce.

11.3. KnueHt o0s13yercs:

11.3.1. OnnaunBaTh BO3HArPAXKICHHUE 3a MPOBEICHUE ONEPALIUN 110 BKIATHOMY
CUETy IIPU MX COBEPILECHHUH B pa3Mepe onpeeaeHHbIXx Pazmepamu miar.

11.3.2. Tlo 3anpocy banka B TeueHue 3(Tpu) OAHKOBCKUX JHEW MPEIOCTaBUTH
baHky cBelieHHsI U JOKYMEHTHI, He0OXoauMble baHKy J71s1 BBIMOTHEHUS BO3JI0KEHHBIX
Ha HEro 3akoHojaarenbcTBOM PecnyOnmuku — bemapych — o0si3aHHOCTEH 1O
NPENOTBPALICHUIO JIETaJu3alMi  JOXOJOB, IIOJYYEHHBIX MPECTYNHBIM IyTEM,
(uHAHCUPOBAaHUS  TEPPOPUCTHUUECKOM  JEATEIBHOCTH M (PMHAHCUPOBAHUS
pacIpocTpaHEeHUsl OPYKHUsI MACCOBOTO IIOPAKEHUS;

11.3.3. uCHONHATL WHBIE OO0S3aHHOCTU, NPEIAYCMOTpPeHHbIE JloroBopom u
3aKoHOAaTeIbCTBOM Pecnybnuku bemapyce.

11.4. bank ob6s3yeTcs:

11.4.1. Ins XpaHeHuUs1 JEHEKHBIX CPEICTB OTKPBITh KIIMEHTY BKIaAHOM CUET.

11.4.2. OGecrnieunTh COXPAaHHOCTh OAHKOBCKOTO BKJIaJa B COOTBETCTBHH C
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

11.4.3. Bo3Bpatuth 0aHKOBCKUI BKJIaJ B COOTBETCTBHUHU C YCIOBUSIMH JI0TOBOPA
OAHKOBCKOI'O BKJIa/1a.

11.4.4. CBoeBpeMEHHO M B TOJHOM OOBEME YIJIAUMBATh MPOLIEHTHI IO
OAHKOBCKOMY BKJIaJly B COOTBETCTBHUHU C YCIOBHUSIMH JI0TrOBOpa OAHKOBCKOIO BKJIA/IA.

11.4.5. ITo nucbMeHHOMY MO0 yCTHOMY 3asBieHHI0 KiMeHTa BbliaBaTh eMy
BBIIIMCKY 10 BKJIQJHOMY CUETY.

11.4.6. ucnonmHATH WHBIE OO0S3aHHOCTH, TPEAYCMOTpeHHbIE JloroBopom u
3akoHoAaTeabCcTBOM PecryOmuku benapychs.

12.  OTBETCTBEHHOCTLH CTOPOH

12.1. B ciiyuae HeMCHoJHEHMsI, HEHA JIEKAIIETO UCTIOIHEHUS 00513aTENbCTB 110
JIOTOBOPY OaHKOBCKOTO BKJIaa CTOPOHBI HECYT OTBETCTBEHHOCTH, YCTAHOBJICHHYIO
JIOTOBOPOM OaHKOBCKOTO BKJIaJa.

12.2. baHk HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTh JEHEXKHBIX CPEJICTB,
nepenanHblx Knuentom banky B OaHKOBCKMN BKJIaJd, M 332 CBOEBPEMEHHOCTH
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UCTIOJIHEHUSI CBOMX 00s3aTenbeTB mepen; KimeHToM 1o moroBopy OaHKOBCKOTO
BKJIAJIA.

12.3. B ciayyae HECBOEBPEMEHHOTO BO3BpaTa OaHKOBCKOTO BKJIaja U (WJIM)
HECBOEBPEMEHHOW BBITIIATHI MPOIEHTOB 10 OAHKOBCKOMY BKJaay baHk yriaunBaer
Kmuenty nento B pasmepe 0,01% 0T cymMMbl HECBOEBPEMEHHO HCIIOJIHEHHOIO
00s13aTeNbCTBA 3a KX/l IEHb MPOCPOYUKH.

13. TIPOYME YCJIIOBUA

13.1. JJoroBop 0aHKOBCKOIO BKJIa/Ja MOXET ObITh MU3MEHEH IO COIJIANICHHUIO
CropoH (32 HCKJIIOYEHHEM YCIOBUM, KOTOpble baHK BIpaBe HW3MEHSITh B
OJIHOCTOPOHHEM TOPSIIKE).

13.2. Uznuine ynep:kaHHBIA U yIUIAYEHHBIN B OIOJKET MOJOXOAHBINA HAJIOT C
buU3MYEeCKUX JIHI], UCYUCICHHBIA B TOPSIKE, OMPEICICHHOM 3aKOHOJATEIbCTBOM, C
IPOLIEHTOB IO JOrOBOPY OaHKOBCKOTO BKJIAJa, MOJEXKHUT BO3MEIICHHIO baHkoMm
Knuenry.

13.3. B oTHOWIEHHSX, HE YPETYIUPOBAHHBIX IOTOBOPOM OAHKOBCKOrO BKJaja,
CTOpOHBI pyKOBOACTBYIOTCS 3aKOHOIaTeIbCTBOM PecniyOnuku benapyce.

13.4. Hacrosimue OO1Ire yciaoBUs pacpoCTPaHSIOTCS Ha BHOBb 3aKJII0UaEMbIe
JIOTOBOPbl OAHKOBCKOTO BKJIAJa W JEUCTBYIOIIME B MOMEHT BCTYIUICHHS B CHITY
HacTosmx OOIIUX yCIIOBUM TOTOBOPHI OAHKOBCKOTO BKJIA/1a, 3AKITIOYCHHBIE B paMKax
JloroBopa.

13.5. baHk siBiIeTCS 4I€HOM ATEHTCTBA MO FapaHTUPOBAHHOMY BO3MEIIECHUIO
OAHKOBCKHX BKJIQJIOB (A€TO3UTOB) (PU3NYECKUX JIHII.
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ITpunoxenue 4a

K JloroBopy 0 KOMIJIEKCHOM
OaHKOBCKOM 00CITy>KMBaHUU
¢uznueckux aur B OAO
«Cratycbank»

OO0mue ycinoBus pasmeniennsi GuanyecKUMM JUIAMH IEHEKHBIX CPEICTB B
0aHKOBCKHE BKJIA/IbI IOCPEACTBOM MCIOJIb30BAHUA CUCTEMbI IMCTAHIIUOHHOTO
0aHKOBCKOT0 o0caykuBanus «MurepHer-bank»

1. TEPMUHBI

1.1. B mnacrosmem Ilpunoxenun 4a k [oroBopy «OOmue ycnoBus
pa3MelleHnsd (PU3MYECKUMH JIMIIAMH JCHEXXHBIX CpPEJICTB B OaHKOBCKHE BKJIAJIbI
NOCPECTBOM  HCIOJb30BAHHUS ~ CUCTEMBI  JUCTAHIIMOHHOIO  OAHKOBCKOIO
obcnyxuBanus «urepHeT-bank» (nanee B pamkax npuinoxenus — OOLe yciaoBus)
UCITOJIB3YIOTCS CIIEYIOIINE TEPMUHBI U COKPALLICHUS:

WuauBuayanbHble yCIOBUS pa3MELICHUs OaHKOBCKOTO BKJaja (J€rno3uTta) B
WuTepHer-banke npu UCIIOIb30BAaHUU IPOTPAMMHOI0 CPECTBA - C(HOPMHUPOBAHHBIN U
NOJIMUCAaHHBIA (NMOATBEPKJEeHHBIN) B MHTepHeT-BaHnke NOKYMEHT B 3J€KTPOHHOM
BUJE, coaepxkamui cBeaeHus o Kiwmenre (pamuius, uMs, OTYECTBO, JAHHBIE
JIOKYMEHTA, YIOCTOBEPSIOMIET0 JUYHOCTb, MECTO pEerucTpanuu (KHUTEIbCTBA)) U
OTHEJIbHBIE yCIIOBUS OAaHKOBCKOIO BKJaza (BHI BKJIaJa, BaJIOTa BKJIAAa, CyMMa
NIEPBOHAYAJIBHOTO B3HOCA, pa3Mep IPOLEHTOB, CPOK BO3Bpara BKJIaAa, CHOCOO
HAYMCJICHHUS] U BBIIUIATHI POLEHTOB MO BKJIAJY, BO3MOKHOCTh MOMOJHEHUs BKJIa/a,
BO3MOYKHOCTh CHSITHSI YacTH BKJIAJa, BO3MOXKHOCTb JIOCPOYHOTO PpPaCTOPKEHUS
noropopa OaHKOBCKOIO BKJIaZa, BO3MOXHOCTb aBTOMAaTUYECKOIO 3aKIHOYECHMS
JIOTOBOpa 0AHKOBCKOT'O BKJIaJla HA HOBBIN CpoK), BbIOpaHHble Knuentom B UHTEpHET-
banke mpu BeimonHeHuu onepauuu «OTKPBITh BKJIAI» M3 YCIOBUNH OaHKOBCKHX
BKJIJIOB, IIpEIaraeMbIXx baHKOM ISl pa3MeieHusl.

2.0BIIHME ITOJIOKEHMA

2.1. Pa3memenue OaHKOBCKHMX BKJIaJ0B TocpenctBoM HMutepHer-banka
ocyulecTBiIsieTcs B cooTBeTCTBUU ¢ [Ipunoxenuem 4 k Jlorosopy «OO0ume ycnoBus
pa3MmelieHust PU3NYECKUMH JIMLIAMH JIEHEXKHBIX CPEICTB B OAHKOBCKHE BKJIAAbD» C
y4eTOM 0COOEHHOCTEH, YKa3aHHbIX B OOILIUX YCIOBUSIX.

2.2. Pa3memienre OaHKOBCKOTO BKJaga mnocpeAacTtBoM MutepHer-banka
noctynHo KnuenrtaMm, kotopele 3akmtoumin ¢ bankom goroBop yciayru MHTepHeET-
baHk.

2.3. HoroBop ©0aHKOBCKOIO  BKJaJa, pPa3MEIICHHOTO  IOCPEIACTBOM
ucrnosib3oBanusi MurepHeT-banka, npeacTaBisieT co00i COBOKYITHOCTh CIICTYFOITIX
JOKYMEHTOB:

Jlorosop;
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NuauBuyanbHble YCIOBUSL pa3MelleHus 0aHKOBCKOTO BKJIajaa (Jerno3uTa) B
Nuteprer-banke npu nCnonb30BaHUM IPOTPAMMHOIO CPEACTBA.

JUis pa3memieHusi OaHKOBCKOIO BKjiaaa mnocpenctBoM HWHrepHer-banka c
UCIIOJIb30BaHUEM IporpamMmHoro cpeacrsa Kimment BwiOumpaer B MHTepHeT-baHke
ycinyry baHka 10 pasMElIeHHIO BKJIAJAa W IOCIHEAOBATEIBHO  3aIlOJIHSCT
npenioxeHHsle  MHTepHeT-baHkoM 37eKTpOHHBIE (OPMBI, BKIIOYAIOIIME B CeOS
BbI0Op KimMeHTOM ycnoBUii OAaHKOBCKOTO BKJIAJa U3 YCIOBUN OAHKOBCKUX BKJIAJOB,
npenaraemelx bankom B lHTepHer-banke.

B nponecce BoinonHeHns KnneHTOM yKazaHHBIX AEHCTBHM baHk mpenmaraer
Knuenty B UnTtepuer-banke mis noanucanus (MOATBEP>KIEHUS) C UCIOIb30BAHUEM
MpPOrpaMMHOr0 cpeacTBa MHIuBUIyallbHbIE YCIOBUSL pa3MElIeHUsT OAHKOBCKOIO
BKIiaza (aeno3uta) B InTepHer-banke mpu UCoab30BaHUM POTPAMMHOIO CPEICTBA.
[Moanucanue (nmoarBepxkaenue) Kimmenrom MHANMBUAYaTBbHBIX YCIOBHA pa3MeIICHUS
OankoBckoro BkiIama (aemo3uta) B HMHrepHer-banke nmnpu  Mcnonb3oBaHUU
MPOTPaMMHOT0 CPEACTBA OCYIIECTBIsIETCS B cooTBeTcTBUM ¢ 11.3.1.1. JforoBopa.

[Ipn ycniemnoMm BeimosiHeHUM Kimnentom B IHTepHET-baHke neicTBuil B paMKax
yciyrn baHka 1o pa3MeleHHio BKJIaJa Ha HKpaHE KOMIIbIOTEPa/MOOUIBLHOIO
ycTpoiicTtBa KilMeHTa mosiBIsieTCss OKHO, COZAEprKaliee AIEKTPOHHOE COOOIIeHHe 00
ycnemHoM pasMemeHun Bkiaga. C MomeHTa HanpasieHuss bankom KimeHty
yKazaHHOro cooOmeHuss MuauBuayalbHble YCIOBHS pa3MEIICHHs OaHKOBCKOIO
BKJIasa (neno3uta) B MiHTepHeT-banke npy UCMOIb30BaHUM MPOTPAMMHOIO CPEICTBA
CUMTAIOTCS NOANKCAaHHBIMU CTOpOHAMH.

2.4. JloroBop OaHKOBCKOTO BKJIaJa CUMTAETCS 3aKJIIOUYEHHBIM C MOMEHTa
BHeceHus KitmeHToM cyMMbI IEpBOHAYATILHOTO B3HOCA B 0AHKOBCKUM BKJIA] B paMKax
onepanuu «OTKpbITh BKAaa» B MaTepHeT-banke.

2.5. JleHe)XHbBIE CPENICTBA BHOCATCS B OAHKOBCKHUM BKJIaa (B TOM YHCIE TPH
MOTIOTHEHUH CYMMBbI OAaHKOBCKOTO BKJada (€Cd BO3MOXKHOCTH TOTIOJHEHUS
MpeayCMOTpPEeHa JIOrOBOPOM OAHKOBCKOTO BKJIAJa)) MyTeM coBepiineHus KiimeHntom B
WNuTepHeT-banke 0e3HAIIMYHOTO IUIaTeXa MPU MCHOJb30BaHUM KapTouku Knnenrta c
IIPUMEHEHUEM €€ pEeKBHU3UTOB. [Ipn 3TOM crnmcaHue NEHEXKHBIX CPENCTB CO CYETA,
JOCTYNl K KOTOPOMY OCYILECTBISICTCS MPU HUCHOJIB30BAHUM JAHHOW KapTOYKH, U
3QUHCIICHUE JIEHE)KHBIX CPEACTB HA BKIAJAHOW CYET OCYIIECTBISIETCA B JICHb
COBEpUIEHUS YKA3aHHOU OIEpallH.

dakTOM TMOATBEPKICHUS COBEPIICHHS OINEpaIuu sBIAETCS (GOPMUPYEMBIA B
NutepHer-banke kapT-4ek B 3JIEKTPOHHOM BUJE.

2.6. O0s13aTeTHLHBIM YCIIOBHEM pa3MENIeHHs] 0aHKOBCKOTO BKJIaJ[a TIOCPEJCTBOM
Nurepner-banka saBnsercs Hannune y Knuenra B baHke cuera B COOTBETCTBYIOLIEN
BaJIIOTE, JOCTYI K KOTOPOMY O0OECIeurnBaeTCsl MPU UCIOJIb30BAHUU KapTOUKH.

2.7. Tlpu muunom oOpamennn B Oduc mpogax KiMeHT MOXET MOIy4HTh
3aBEPEHHYI0 TOJNUCHIO YHNOJHOMOYEHHOro paboTHMKa baHka W CKpeIieHHYyIO
neuatbio banka koo MHANMBUyabHBIX YCIOBUM pa3MelieHus 0aHKOBCKOTO BKJIaa
(memo3uTa) MOCPEACTBOM UCIOIb30BaHus HTepHeT-baHKa.

2.8. 3axmouenue B HHTepHeT-baHke C HCMOIB30BAHMEM IIPOrPAMMHOIO
CpellCTBa JOTOBOPa 0AHKOBCKOTO BKJIaJa HA UMS TPETHETO JIUIIA HE OCYIECTBIISETCS.
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[Ipunoxenue 5

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KHBaHUU
bu3HYeCcKuX Ul B

OAO «CrarycbaHk»

O01mue yc10BHS OKA3aHUA YCJIYT JUCTAHIIMOHHOTO 0AaHKOBCKOI0
00CIy>KMBAHUS

1. TEPMUHBI

1.1. B wnacrosmem [lpunoxenun 5 xk Joroopy «OOI1Iue ycioBUs OKa3zaHus
yCIIyT JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITyKMBaHUs» (Aajiee B paMKaXx MPUIIOKEHUS
— OO1ue ycinoBUs) UCTIOIB3YIOTCS CIEAYIOIINE TEPMUHBI U COKpAILlCHUS:

Omnepartop cBsi3u — OEIOPYCCKUI OrepaTop MOOUIIBHOU CBSI3U, B CETU KOTOPOTO
3aperucTpUPOBAH HOMEP MOOMIIBLHOTO TelleoHa;

ceanc HurtepHer-baHka — MPOMEXYTOK BpPEMEHH, B TEYEHHE KOTOPOIO
Bo3MOXHa pabora Knmenta B WHrepHer-banke, HaumHaromuics € MOMEHTa
MOJIOKUTENIbHOU oJHO(akTOpHON ayTeHTH(uKanuu KineHTa ¢ HCHoJb30BaHUEM
PEKBU3UTOB JIOCTyna JHOO ayTeHTU(QUKAIUK Tpu ucnoib3zoBaHun MCHU u
3aKaHYMBaKOIUiCSA 1100 B MOMEHT coBepiieHusi Kimentom neiictBust B MHTEepHeT-
banke, HarpaBIeHHOTO Ha OKOHYAHUE TEKYIIel paOoThl (HampuMep, MyTeM HaxKaTus
B UnTepHeT-banke kHONKU «BoIiAT), TMOO MO UCTEUEHUH TSATHAIATH MUHYT MTOCIIE
nocieHero copepuenHoro Kivenrom aevicteus B MIarepuer-banke;

ceanc Iloprana OHIAMH-KPEAUTOBAaHUA — MPOMEKYTOK BPEMEHH, B TCUCHUE
KOTOporo Bo3MokHa pabora Kmmenta wna Iloptasie oHmalH-KpeauTOBaHUS,
HAYMHAIOIUICS C MOMEHTA MOJIOKUTENbHOM ayTeHTHhuKaiu Kiimenra nocpeacTBom
uneHTugukanuu npu ucnoiabzoBanuu MCHU u 3akanuuBaromuiicst JnO0 B MOMEHT
copepuieHuss  Kimenrom  peiictBus Ha  lloprame  oHmalH-KpeauTOBaHWMS,
HaIpaBJIEHHOTO HA OKOHYaHUE TEKYIIeH paboThl (HampuMep, MyTeM HaKaTHsI KHOIKU
«Bp1iiTH»), TMO0 MO UCTEUEHHUH MATHAIUATH MUHYT MOCJIE MOCIEIHETO COBEPILIEHHOTO
KimmenTtom neiictBus Ha lloprane oHnaliH-KpeIUTOBaHUS;

Cuer — cuer, Ha KOTOPOM OTPaXKarTCs ONEpPALMH, POU3BeAcHHbBIE KilneHTOM
IIPY UCTI0JIb30BAaHUH KaPTOYKH;

Yeayru — yenyru CIABO.

Jlpyrue TepMHHBI, UCIOJIb30BaHHBIE B TEKCTE HacTosuX OOLuX YCIOBHIA,
packpseIThl B [Jorosope.

2. CUCTEMA IMCTAHLMOHHOI'O BAHKOBCKOI'O OBCJIYKMBAHUA
BAHKA «MHTEPHET-BAHK»

2.1. OBIIUE ITOJIOXXEHU A
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2.1.1. bank oxa3biBaeT Knmenty ycnyru HMutepHer-banka Ha OCHOBaHHUH
noroBopa yciyru «HTepHeT-baHky, IpeICcTaBIsMIonero coooi COBOKYITHOCTh HOPM
[orosopa.

Horosop ycnyru «MHTepHeT-baHk» CcUUTAaeTCAd 3aKIIOYEHHBIM C MOMEHTa
noakimoueHus Kimmenra x Matepner-banky myrem perucrpannn Ha canre MHTEpHET-
banka B nopsizike, ykazanHOM B 2.2 HacToAmux OOIMIMX YCIOBHIA.

2.1.2. TlocpeactBom  Unrepuer-banka bank mnpegocraBnser Kimenrty
BO3MOXKHOCTh MOJy4aTh MH(OpMaIruio o0 oka3piBaeMblx Kimenty ycmyrax banka,
OCYUIECTBJIATh O€3HAIUYHBIE ONEpAlMM TPHU HCIOJIb30BAHUU KApPTOUKHU, a TaKKe
MOJIb30BaThCS ApyruMu yciayramu banka. KoHkpetHslii nepedeHs ycayr MHTepHET-
banka, npenocraBisieMblx baHkOM, mpaBuia WX NPEIOCTABICHUS, OMPEAEISIOTCS
bankom camMocTOsATEIbHO, MOTYT OBITh U3MEHEHBI B JIFOOOH MOMEHT.

2.1.3. Ceanc UHrepHeT-baHka HayMHAETCS TOJIBKO TOCIE TOJIOKUTEIHLHOM
ayTeHTU(PUKAIUU C HUCIOJIb30BaHWEM YKa3aHHbIX Kimentom B HuTepHeT-banke
PEKBU3UTOB JOCTYIA JTUOO MOCPEACTBOM uctoiab3oBanuss MCH.

2.1.4. Onepanuyn 0e3HATUYHOMN OTUIATHI, OCYIIECTBIsIEeMbIe B pamKkax HTepHeT-
banka, npoW3BOAATCA C WCIOJIB30BAaHUEM PEKBU3UTOB KapTouku. IIpm srTom,
uH(popmanusi, HeoOXoaumasl i COBeplIeHHs Iularexxa KiuneHTom (Hampumep,
HAaMMEHOBAHHUE MOJTyYaTellsl, pEKBU3UTHI CUETa MOIydaTelsis, CyMMa IjaTexa u T.1.),
MOXET YKa3blBaThbCs KaK KIMEHTOM C€aMOCTOATENBHO, TaK U B COOTBETCTBUM C
unpopmarueit, nocrynusineit B pamkax AUC EPUII (cucrema «Pacuery).

2.1.5. B moarBepkaeHue I1aTexeld u 1epeBojioB B MHrepHer-banke bank
npenoctapisier KiueHTy KOmMu 4YEeKOB B BHAEC OTOOpaKEHHS HMX Ha SKpaHe
o0opynoBanusi, kotopoe KiueHnTt npumenser s poctyna k Muateprer-banky (ecnu
Takas QyHKIUS MOAIEPKUBACTCI 000PYI0BAHUEM U CPEJCTBOM CBSI3H).

2.1.6. IIpu cosepmienun Kimentom HekoTopbix onepanuii B UnTepuer-banke,
bank TpeOyeT mNOATBEpKICHHE WX CEAHCOBBIM maposieM. CeaHCOBBIA MapoOJib
HamnpasisieTcs: KnmeHTy mociie cooTBercTrByromiero 3amnpoca Kinenrta B MHTEpHET-
banke. IloaTBepxaeHue omepaluyu CEaHCOBBIM IAPOJIEM OCYIIECTBISAETCS ITyTEM
BBOAa Knnenrom ceancoBoro naposnst B iurepuer-banke.

2.1.7. Bzanmopeiicteue Kimmenra ¢ bankom B pamkax yciyr MaTepHer-banka
OCYILECTBIISIETCS 4YEpPE3 OTKPBITBIE CPEACTBA KOMMYHHKALUM C HCIOJb30BAHUEM
npoTtokojia Oe3omacuoctr TLS (Transport Layer Security), KoTopblii rapaHTHpyeT
3alUIIEHHOCTh HH(POPMAIIUU OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

2.2. YCIYTA «MHTEPHET-BAHK»

2.2.1. Ycnyra «ntepuer-bank» — ycnyra, okaszpiBaemasi bankom Knuenty no
MIPEIOCTABJIEHUIO BO3MOXKHOCTH M0JIb30BaHusl IHTEpHET-baHKOM TocpeacTBOM canTa
banka B cetn Murepuet https://sth24.by (manee — caiit UnTtepuer-banka), a taxke
MOOHMJIBHBIX MPHUIIOKEHUH, CCHUIKH Ha MOJIyYeHUE KOTOPBIX B Mara3MHax MPUIIOKCHHUH
«App Store» u «Google Play» pa3merniensl Ha caiite banka (manee — MoOMIbHOE
MPUIOKEHUE).
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2.2.2. JIngs Havanma monb3oBaHus —yciyroit  «MaTepHeT-bank»  KnueHt
CaMOCTOSITEJIbHO NPOXOJMT MHpoueAypy nonaknrouyeHus K MHrepHeT-banky myrem
peructpauuu Ha caite MHTepHer-banka/B MOOWJIBHOM MPUIOKEHUU OJHUM U3
CJIEAYIOIINX CIIOCOOOB.

2.2.2.1.0cymiectBisier  mpouedypy — noakimioueHus — MHTepHer-OaHKa,
HECBSI3aHHYIO C MOJydeHHEeM O0aHKOBCKOH yciayru nocpencrtsoM MHTepHeT-baHka!

BbIOMpaeT myHKT MeHio «lloakmrounts MHTEepHEeT-0aHk» Ha caiite MHTepHeT-
banka/B MOOMIIBHOM TIPUIIOKEHUH;

PYKOBOJICTBYSCh HMH(pOpMaIMe, TpeAocTaBiasieMord caitom MHTepHer-
banka/MOOMIIBHBIM TPUIOKEHUEM, 3arOJHSAET PErucTpalMoHHyl0 Gopmy (BBOIUT
UJIEHTU(PUKAITMOHHBIN (JIMYHBIN) HOMEpP, HOMEpP MOOWIBHOTO TenedoHa, YKa3hlBacT
JKeJTaeMoe HMs TOJIb30BaTelisd (JOTHMH)) W HHUIMUPYET MOAKIIOYEHHE K YCIyre
«HTepHeT-bank»;

OKMJACT  pe3ysbTaTOB  NpOoBepKH B  HTepHer-banke  3amonHEHHON
pPErHCTPallMOHHOM (POPMBI M MOJY4YaeT COOTBETCTBYIOLIEE COOOIIEHUE Ha cailTe
Nurtepuer-banka/B MOOUILHOM TpuioKeHUH. [IpU MOJTOXKUTEIBHOM pe3yJbTare
IIPOBEPKH peErucTpaumoHHon popmMbl KilMeHT cuntaercs Noak/II0ueHHbIM K UHTepHeT-
banky, nocie yero B IHTEpHET-baHKe OCYIIECTBISIETCS TEHEPALIUA U OTIIPABKa B BUJC
SMS-coobmienust Ha HOMep MOOWIbHOTO Tenedona KmmeHnrta mapons i mepBOi
ayreHTu@ukaunu B UuTepHeT-banke (qaHHBINA NapoJb, CreHepUpOBaHHbINA IHTEpHET-
baHkoM, MOKeT ObITh UCIIOJIB30BAaH TOJIBKO OJTHOKPATHO);

OPOXOAUT MEPBYIO ayTeHTU(PUKALMIO Ha caliTe IHTepHeT-banka/ B MOOMIBHOM
IPUIIOKEHUU C UCTIOIb30BAaHUEM PEKBU3UTOB JOCTYIA (BBOJOM UMEHH MOJIb30BATEIIS
(;moruna) u mapostsi). IIpu stom B MHTepHer-banke ocyiiecTBisercs reHepanus u
ornpaBka B Bujae SMS-coobmiennss Ha HOMep MoOwibHOTO Tenedona Kimenra
CEaHCOBOI0 MMapoJIs;

YCTAaHABJIMBAET HOBBIM Napojb C IOATBEPXKICHUEM JaHHOW Olepauuu
CEaHCOBBIM ITAPOJIEM.

2.2.2.2.0cymiecTBisieT Tporeaypy noakmoueHusi MaTepHer-6aHka B paMKax
OaHKOBCKOM yCIIyTH, oixyyaeMoil nocpeactsom Murtepuer-banka:

Ha caiite WHrepHeT-baHka/B MOOWJIBHOM MPUJIOKEHUU IIyTEM HaXKaTHs
COOTBETCTBYIOILIETO IMyHKTa MEHIO (KHONKH, OaHHepa, nmepexoja Ha calT MHTepHer-
banka 1o cOOTBETCTBYIOLIEH CChUIKE B ceTM WHTEpPHET) U3BSABISET CBOE KEIAHHE
MOJIYYUTh OAHKOBCKYIO yCIIyTy nocpenctBoM MHTepHeT-banka;

MIPOXOJUT Mpolenypy ayreHTuuKkanuu B banke mocpeacTBOM MCIOIB30BaHUS
MCU;

B KauecTBE HMMEHM I0JIb30BaTeNsl (JIOTWH) YKa3blBa€T HOMEpP MOOMIIBHOIO
tenedona Knuenrta, ¢ moMomipi0 KOTOpOro Obljla OCYIIECTBIIEHA ayTEHTU(UKALINS
Kimnenta npu wucnonszoBanun MCU U UHUIMUPYET MOJKIIOUYEHUE K YCIyre
«uTepueT-bank»;

0)KMJIAET PEe3yJIbTaTOB NpoBepKkH B IMHTepHeT-DaHke MMEHM MONIB30BaTENS
(JloruH) ¥ MOJydaeT COOTBETCTBYIOIIEE cooOIIeHre Ha caiite MHTepHeT-baHka/B
MOOWJIBHOM MpuiokeHuu. [lpu MoNoXKUTENbHOM pe3yJbTaTe MPOBEPKU HMEHU
nosib3oBatenst (oruH) B MutepHer-banke KimeHT cuuTaeTcss MOAKIIOYEHHBIM K
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WUnrtepner-banky, mnocine uero KiiMeHTOM oOCyHIECTBISETCS MNPOLECC MOTYyYEHUS
0aHKOBCKOW ycnmyru mocpenctBoM MHtepHeT-banka B mopsijake, MpeaycMOTPEHHOM
HacTosiuM JloroBopom;

Iepes CIeAyrIuM ucnoas3oBanueM HMuatepHer-banka Koment mnpoxomut
ayreHTHUKanuio Ha caiite VHTepHer-banka/B MOOWIBHOM MPUIIOKEHUH C
UCIOJIb30BaHUEM PEKBU3UTOB JOCTyHa JMOO MOCpeAcTBOM wHcmoib3oBaHuss MCU.,
[Ipu sTom B MHTEepHET-baHke OcyliecTBIsSIETCsl TeHepalys U OTIpaBKa B Buae SMS-
cooO1ieHust Ha Homep MooupHOTrO Tenedona Knmnenrta ceancoBoro naposs, u Kiuenr
yCTaHaBJIMBAET HOBBIA Maposib C MOJATBEPKIACHUEM JTaHHOW Omepalud CEaHCOBBIM
MapoJieM.

2.2.3. I1apoJsib TOKEH COOTBETCTBOBATH CICAYIOIIUM TPECOOBAHUSM:

JUTMHA TapoJisi — HE MEHEee 8 CUMBOJIOB;

CJIIO)KHOCTh Tapojisi — Mapoyib JIOJDKEH CcoAepKaTh Kak Hu(poBble, Tak U
OYKBEHHBIE CUMBOJIBI;

HEMOBTOPSIEMOCTh MapoJsl — MPU CMEHE MapoJisi €r0 HOBOE 3HAYCHHE JTOJIKHO
OTIMYATHCS OT MPEAbIAYIIETO He MEHEe YeM B 4 MO3UIUsX;

CTOMKOCTB TApOJIs — MAPOJIh HE JOJKEH BKJIIOYATh B CE0s JIETKO BBHIYUCIISIEMbIC
COUYETaHHWSI CUMBOJIOB (MMEHa, (haMUINHM, W3BECTHHIC HA3BaHWA, CIOBapHBIC U
YKaprOHHBIE CJIOBA U T.]I.), IOCJIEA0BATEIILHOCTH CUMBOJIOB U 3HAKOB (Hampumep, 111,
qwerty, abcd 1 T.1.), 00IIETIPUHATBIE COKpaleHHs 1 a00peBuaTypsl (Hanpumep, OBM,
JIBC, USER u T.11.).

2.2.4. B cnyuae BBoa Kitmentom Goiiee 5 pa3 moapsii HENPAaBUILHOTO MapOJIs
Bx0J B HTepHeT-bank 6mokupyercs.

Jns pazonokupoBku goctyna B WHrepHer-bank  Knmenty cuemyet
ocyniecTBUTh Ha caiite MHTepHer-banka/B MOOMIEHOM MPUIIOKEHUU OIEPAIUIO TIO
BOCCTAHOBJICHUIO MapOJIs.

2.2.5. I3MeHeHrne PEeKBU3UTOB [OCTYIAa «HMs TMOJb30Bareis (JIOTHH)» W
«TapoJby, a TaKKe BOCCTAHOBIICHUE MApOJisd, B Cllydae €ro yTepH, OCYIIECTBIISACTCS
Knuenrom camocrosarensHo Ha caiite IHTepHeT-banka/B MOOMIIBHOM MPUIOKEHHUU.

2.2.6. Omnara ycnyru «MuTepHer-bank» npousBomutcst corigacHo Pasmepam
TIar.

2.2.7. Texundyeckue TpeOOBaHUS, NPEIBIBISEMBIE K CpeICTBaM JIOCTYIIa,
MCNOJIb3yeMbIM KilMEeHTOM 171 m0Jib30BaHuA yciyroit «urepHeT-banky:

HaJIM4ue JOCTyma B ceTh HTepHeT;

HaJIMYMe KOMIIBIOTEpA C YCTAHOBJIEHHBIM BeO-Opay3epoM, MOAIepKUBAIOIINM
256-6utnoe mmudposanue (Internet Explorer 8, Firefox 10.0, Opera 12.17, Chrome
24.0, u 6osiee HOBBIE BEpCHUH JTAHHBIX BeO-Opay3epoB);

HaJu4he MOOWIBHOTO yCcTpoWcTBa (cMapTdOH W/WIM  TUJIAHIIET) C
oneparuorHou cucremoit Android (Bepcust 2.3 u 6osiee HOBO#M Bepcun), 10S (Bepcus
6.1 u 6onee HoBo# Bepcun), WindowsPhone (Bepcust 7.5 u 6osiee HOBOI BEpPCHH).

2.3. YCJIOBUA OKA3AHUA OU3NYECKHM JIMIAM YCIIVI'U « CUCTEMA
MI'HOBEHHbLIX IIVTATEXXKEW» ITOCPEACTBOM HCITOJIb3OBAHU A
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CUCTEMbBI JTMCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA
«MHTEPHET-BAHK»

2.3.1 Jlns ueneil HaCTOSIIErO MyHKTa UCTHOIB3YIOTCS CIEAYIOIINE TEPMHUHBI U
WX ONPENIEIICHHUS:

Oank-nonyvarens (6ank Oenedunmapa) - Oank PecryOmuku bemapycs,
MHOCTpaHHbIN OaHK, 00cTyKuBamui 6eneduinapa;
ocHeduimap — (Qu3MUYECKOe JUIO — BAQACNCN TEKymero (pacueTHOTO)

OAHKOBCKOI'O CUETa, OTKPHITOTO B MHOM O€JIOpyCCKOM OaHKe, MHOCTPAHHOM OaHKe, B
MOJIb3y ~ KOTOPOrO  OCYIIECTBISIETCS ~ BHYTPUCTPAHOBOM  (TpaHCTpaHUYHBIN)
MTHOBEHHBIN IJIATEXK (J1ajie€ — MTHOBEHHBIN IJIATEX);

HOMEpP MOOWJIBHOTO TesneoHa — aOOHEHTCKH HOMEpP COTOBOM IMOIBUKHOM
ANEKTPOCBsI3U,  BbiAeneHHbIH — Kinenty/Oeneduimiapy  omepatopoM  COTOBOM
MOABWKHOW 3JIEKTPOCBSI3H, MCIIONb3YEMbId MPH OCYIIECTBICHUM MIHOBEHHOTO
I1aTexkKa;

yciyra «Cuctema MrHOBEHHBIX Iuatexei» (nanee — CepBuc) — ycinyra banka u
0aHKOB-YYaCTHUKOB CHCTEMbl MTHOBEHHBIX IUIATEeXKeW, mo3Bosisitomas KiueHty
MOCPEJICTBOM HCIONb30BaHusa IHTepHeT-banka MrHoBeHHO (B pexume 24/7), ¢
MCIIOJIB30BaHUEM CcepBUca MH(OPMALIMOHHOW TMOJJIEPKKHM MIHOBEHHBIX ILIATEXKEH
CHUCTE€Mbl MTHOBEHHBIX TIJIATEKEH:

HNEPEeBOAUTh CO CYETa JIEHE)KHbIE CpEICTBA B IMOJb3Y OeHedunmapa ¢
UCITI0JIb30BAaHUEM HOMEpa MOOMIbHOTO TenedoHa OeHeduiapa B OaHK-TOTy4YaTeNb,
SABJISIFOIINICS YYaCTHUKOM CHCTEMbI MTHOBEHHBIX IIATEKEN;

MOJIy4aTh HAa CUET JCHEKHBIC CPEACTBA OT (PUBUYECKUX JIHI] C UCTIOTB30BAHUEM
HOMepa MobmiibHOTO Tenedona Kimenrta, Ha koTopslid KiueHT momyyaer ceaHCoBbIe
MapOJIH JJ1s1 IOATBEPKACHHUS Olepalliii B paMKax OJHOro ceaHnca Mlurepuer-banka;

CUCTEMa MrHOBEHHBIX Muiarexed (mamee — CMII) — mnnarexHas wu
(GyHKUHOHATIbHAS CHCTEMA aBTOMATU3HUPOBAHHOM CUCTEMBI MEKOAHKOBCKUX PACUETOB
HanunonansHoro 6anka PecnyOnuku benapych, peaiusyromias cepBUC MO MPUEMY,
00paboTKe U MPOBEICHUIO MTHOBEHHBIX IJIaTEXEN B O€TOPYCCKUX PYOJIsX B pexUMe
24/7/365 nocpeIcTBOM CBOUX MOJICUCTEM U TPOTPAMMHO-TEXHUUECKUX KOMILIEKCOB;

CUeT — TeKylMil (pacueTHblil) OaHKOBckHil cyeT KimeHTa B Oenopycckux
pyOssiX, JOCTyn K KOTOPOMY OOECHeuMBAEeTCsl MOCPEICTBOM HMCIOJIb30BAHMS
OAHKOBCKOM TJIATE)KHOW KapTOUKH.

Nublie TEPMUHBI UCIIOJIB3YIOTCS B 3HAYECHUH, OIPEIEICHHOM
3aKO0HOJATeIhCTBOM PecniyOnuku bemapycs u (i) JloroBopom.

2.3.2. CepBuc mnpepnocrtasisiercsi nocpencrBoM HMutepner-banka Knumentawm,
KOTOPBIE 3aKJIF0YWIM ¢ baHkom norosop ycinyru MaTepner-bank.

2.3.3. O6mme ycnoBus mpenoctaBieHusi CepBuca ¢ IEIbI0 OCYIIECTBICHUS
MTHOBEHHOTO TIaTeXa:

2.3.3.1. 00s13aTEeNbHBIM  YCIOBUEM OCYILECTBIIEHUS MIHOBEHHOIO IIaTexa
nocpeactBoM NMHrepHeT-banka siBisgercss Hannuue y Knuenra cuera B baHke;

2.3.3.2. MTHOBEHHBIN IUJIATEK OCYIICCTBISICTCS B TOJB3Yy OeHeduimapa B
Nurtepuer-banke banka ¢ ykazanueM Homepa MoOWIbHOTO TesieoHa OeHedunapa, a
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Tak)ke HauMeHoBaHus Oanka-yyacTHuka CMII, B koTopoM OeHedumap noaxIouuI
NOJIy4eHHE IU1aTexa ¢ ucnoib3oBanreM CMII, BBIOOpOM Ha3HAYEHUS IIATEKA;

2.3.3.3.3a OCYIIECTBJICHHWE MTHOBEHHBIX IIIaTe&Xel baHk  B3umaeT
BO3HArpaXXJICHHE B COOTBETCTBMM ¢ PazMepamu maT, NEWCTBYIOIIMMH HAa MOMEHT
ucnoibs3oBaHusi CepBuca.

bank Oeneduunapa HONOTHUTENBHO MOXET B3UMAaTh BO3HArpaKIeHUE MpU
COBEPILIEHUH MTHOBEHHOTO TUIATEXkKA;

2.3.3.4. MTHOBEHHBII TIJIATEXX OCYIIECTBISIETCSI CO CueTa, Ha KOTOPHIA HeE
HAJI0KEH apecT U 10 KOTOPOMY HE MPUOCTAHOBJICHBI ONIEpaIii, TPU HAIMYMU HA CUETE
CYMMBI JICHEKHBIX CPEJICTB, IOCTATOYHOM JJIs COBEPILIEHNSI MTHOBEHHOI'O TJIaTeXa U
yIUIaThl BO3HarpaxjaeHus banky;

2.3.3.5. oTnpaBieHre MrHOBEHHOTO Tuiatexka B CepBuce KimeHT ocymiecTBisieT
B CJIEAYIOLIEM IOPSIKE:

yKa3bIBaeT WM BbIOMpaeT (MCXOls M3 TEXHMYECKOH peanu3alnuu) HOMeEp
MOOMIBHOTO TenedoHa OeHeduimapa;

BBIOMpaeT O0aHk OeHedulnapa u3 crpaBoyHrKa yyacTHUKOB CMIT;

BBIOMpAET OJHY W3 BO3MOXKHOCTEW YIUIaThl BO3HArpakaeHus baHky myTeMm
BbIOOpa (QyHKUMU «J[00aBUTh K CyMMe IepeBOfa» WU «YIepKarb H3 CYyMMBbI
NEPEBOIAY.

[Ipu BbIOOpe (yHKIMH «J/[00aBUTH K CymMMe IepeBoaa» OeHepuuuapy OyaeT
OTIIpaBJIeHa cyMMa, ykazaHHas KimeHnrowm, a co cuera Knnenra nononHurensHo Oyner
CIHMCAHO BO3HArpaXJieHue.

[Tpu BbIOOpE QyHKIUH «Y IepKATh U3 CYMMBI IEPEBOIA» U3 CYMMBI, YKa3aHHOU
Knuentom Oyner paccuuTtaHo M yAep:KaHO BO3HArpaXkJ€HUWE U paccuMTaHa
dakTHyeckas CcyMMa MTHOBEHHOTO TIJIaTeXa K TIEpeurciaeHuto oenedunuapy;

yKa3bIBa€T CYMMY MTHOBEHHOTI'O IJIaTeXka;

BbIOMpaeT Ha3HAUYEHHUE IJIaTeKa U3 MPEJIOKEHHOT0 epedHs (IIEPEBOAbI MEXK Y
bu3MYECKUMHU JIUIIaMHU, TPEJOCTaBICHUE 3aiiMOB MEXAY (U3HUECKUMHU JIHIIAMH,
BO3BpaT 3aliMOB MEXAY (PU3NYECKUMH JHIIAMH, TMPOIEHTH TO 3aiiMaM MEXIy
(bU3MYECKUMU JIUIIAMH );

IO KEJIaHUIO0 BBOAUT COOOIIeHHE JIJIsi OeHeduiuapa;

BBIOMPAET CUET JIS MOCIETYIOUIErO CIIMCAHUS IEHEXKHBIX CPENICTB.

Ha nanmnom mare KnmeHT myTeM mOpoCTaBiieHHS 4YEK-OOKCa MOATBEPKIAET
banky, 4TO MOpAIOK OKa3aHUsl yCIyrd MTHOBEHHOTO nepeBojia mo CMII, onvcanHbIit
B HACTOSIIIEM NMyHKTE (C BO3MOXKHOCTHIO O3HAKOMHUTBCS MPH MEPEXOJE MO CCHUIKE),
KnueHTy noHsTeH, ¢ yCIOBUSAMHU MEPEBOJIA COTJIACEH.

KnueHnt mnpoBepser yka3zaHHbIE BBIIIE MapamMeTpbl U MOATBEPXKIAET HX
IPABUJIBHOCTD ITyTEM Ha)KaTHsl KHOTIKH «[IpogomkuTsy.

[locne moarBepxknaeHuss KimeHTOM OTOOpaKeHHBIX €My ISl BHU3YalbHOIO
KOHTPOJISI BBEJICHHBIX/BBIOPAHHBIX KM 3HAYeHMH (IMyTeM HaXaTHsl KHOIKU
«IIpoAomKUTHY) HA OCHOBAaHWU MH(GOPMALIMH, COIepkKaIIeiics B moixydyeHHOM bankom
OTBETHOM c0001IeHnH 0T O0anka oeHnedurmapa u/umu CMII, Knuenr:

Opu yCIemHoil o0paboTKe 3alpOCHOr0 COOOIEHUS] O3HAKaMmJIMBaeTcs: Oe3
BO3MOXXHOCTH PEIaKTUPOBAHUS CO CleAyrolel nHpopMaIuei:



82

HOMEpPOM MOOMIIbHOTO TenedoHa OeHeduiapa;

KOJIUPOBaHHOU (pamuiiiei, UMEeHeM, 0T9eCTBOM (TIpH HaTn4Ium) OeHedummapa;

CTpaHOW W HAaUMEHOBaHUEM OaHka OeHedwumapa;

JAHHBIMH O CIIOCOOE YIIIaThl BO3HArpaxxaeHus bauky;

CYMMOH M BaJIOTOM K 3a4UCICHHUIO OCHEePHUIMapy M CyMMOW M BaJlOTOW K
cnucanuio ¢ KinneHra;

Ha3HAYECHHUEM ILIaTEXka;

CyMMOM M BAJIFOTOW BO3HArpaxaeHus baHky;

¢ uWH(POPMAIIMOHHOW CHOCKOM, CcojAepKamiel cienyrommui TekcT «baHk
noJiy4aresis JOTOJHUTEILHO MOKET B3MMaTh KOMHMCCHIO B paMKax JOroBOpa ¢
nosydarenem» Jub6o «CymMma KOMHMCCHM TIpM KOHBEPCHUU KOPPEKTUPYETCS B
COOTBETCTBUHM C IpaBuiaMu okpyrieHus. bank [loiayuyaTens 10NOJIHUTENTHEHO MOXKET
B3UMAaTh KOMHUCCHIO B paMKax noroopa c [lomydarenem.»;

O0OMEHHBIN KypC (IJ1s1 TPAaHCTPAHUYHBIX MTHOBEHHBIX TIATEXKEH ).

Ha ocHoBanmm pa3MelmeHHOW B paMKax BbINOJHEHHs 3anpoca B CMII
uH(popManuu 00 YCIOBHUSX MTHOBEHHOTO IUiaTexa KJIMeHT nmpuHuUMaeT pelieHue o
COBEPILIEHNH MTHOBEHHOTO IUIaTeXa U MOATBEPKIAET €ro IyTeM BBOJIa CEaHCOBOTO
napoJisi C Ha)kaTueM KHOMKU «OTIaTUTh.

[Tocne wnaxatuss kHONKH «OTUJIATATH» MTHOBECHHBIM TUIATEXK CTAHOBUTCS
0€30T3bIBHBIM U OTMEHE HE TOJIJICKHUT.

IIPU HEYCTICIIIHOM 3aBEPIICHUH OTIePaIlU MOTydaeT HH(OPMAITUIO O PE3yNIbTaTe
3aBEpUICHUSI OMNEpaldd C YKa3aHHMEM HNPUYUHBI HEBO3MOYKHOCTHU OCYIIECTBIICHUS
MTHOBEHHOTO TIATEXA,

2.3.3.6. B BbITIMCKeE 110 cueTy KimmeHTa yka3bIBatoTcsi BpeMs U (pakTuyeckas gata
COBEpPIIEHUSI MTHOBEHHOT'O TIaTeXa;

2.3.3.7. unpopMaliis O COBEPUICHHBIX MT'HOBEHHBIX TIUIATEXaX JOCTYITHA
Knuenrty B UnTepuer-banke banka;

2.3.3.8. BHyTpUCTpaHOBBIE MTHOBEHHBIC IUIATEKH  OCYIIECTBISIOTCA B
Oenopycckux pyoOJIsiX, TpaHCTPAHUYHbIE MTHOBEHHbBIE IUIATEXKH - B HALMOHAIBHOU
BaJIIOTE cTpaHbl KineHTa 1 HallMOHAJIBHOW BaJIFOTE CTpaHbl OeHedunapa;

2.3.3.9. 0OMeHHBIN KypC MPHU OCYIIECTBICHUH TPAHCTPAHUYHOTO MTHOBEHHOTO
IJIaTeXa yCTaHABIMBAET OaHK-TIOCPETHUK.

2.3.4. O6mme ycnoBus mpenocTtaBienus CepBuca ¢ MENBI0 TOTYYCHUS
MTHOBEHHOTO TIATEXa:

2.3.4.1. o0si3aTeNbHBIM ~ YCJIIOBUEM  TOJYYEHHs] MIHOBEHHOTO  IIJIaTexa
nocpencrsoM NaTepHer-banka saBnsercs Hanmnune y Knuenra B banke cuera;

2.3.4.2. nogxmouenne kK CepBUCY C TETBI0 MOMYYEHUS JEHEKHBIX CPEIICTB
ocymectBisiercs Kmnentom B HHrepHer-banke banka nyreM coBepmieHHsT UM
MIOCJIEI0BATEIbHOCTH JEUCTBUU:

BBIOOp cUeTa U3 MepeUHs OTKPHITHIX Ha uMst Kimmenta cuetoB B banke, KOTopbIit
OyZeT UCTIOJIb30BaThCs B KAUECTBE CUETA, HA KOTOPBIA Oy1yT MOCTyNnaTh MTHOBEHHbBIE
miaTexu B pamkax CMII;
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OpeloCTaBJIEHUE Ccorjacusi Ha Tepeladyy CBEJCHMM, COCTaBISIOIINX
OaHKOBCKYI0O TaWHy (U3MUECKHX JIMI, ISl TOCJIEAYIOIMIEr0 OCYIIECTBICHUS
MT'HOBEHHOTO IJIaTeXa B Mmoyb3y Knuenra;

CBepKa HoMepa MoOmiIbHOTO Tenedona Knuenra, KoTopslit OyneT uCoab30BaH
JUIS TIOJTyY€HUS MTHOBEHHOTO TiaTexxa B banke.

Haxnmas knonky «IlogxmounTte» KilMeHT moATBEPKAAET CBOE O3HAKOMIICHUE
U COrJlacH€ C HACTOSIIMM ITyHKTOM, a Tak)K€ BBIPAXKAET COIJIACME Ha 3a4MCIICHHE
baHkOM JeHeXHBIX CpelCTB Ha yKa3aHHbIN KineHToMm cdyer mo HoMepy MOOUIIBHOTO
tenedona Knuenra.

2.3.4.3. OTKIIIOUCHHUE OT MOJIy4EHHsS MTHOBEHHBIX IuiaTexkeit mo CMII moxet
OCYHIECTBIAThCS Kak o uHuimatuee Knuenrta B Cepsuce B Mntepuer-banke, Tak u
no uHuIKraTuBe baHka;

2.3.4.4. Knuent umeer Bo3MoxkHOCTh B CepBuce B MuTepHer-banke no cBoeit
WHUIIAATUBE:

W3MEHUTh CYET JUIA 3a4HCICHUS, BbIOpaB HOBBIM CUET ISl TOMy4YEHUS
MTHOBEHHBIX IUTaTEXEH M MPETOCTaBHB HOBOE COTJIACHME Ha Tepenady CBEACHHIA,
COCTaBIISIONINX OAHKOBCKYIO TaliHY;

OTKJIFOUUTH TIOJyYEHHE MTHOBCHHBIX IJIATEKEH;

2.3.4.5. 3aKkphITHE CUeTa, HapyIIeHue ycnoBuil JloroBopa mim ero pacTop>KeHue,
CMEHa HOMepa MOOMIIBHOTO TeneoHa BIeUeT aBTOMaThdeckoe oTkimouenne Knmnenra
OT IOJIy4eHUs MTHOBEHHBIX TuaTexei nmocpencrsom CMII.

2.3.5. KitmueHT umeet npaso:

oOpatuthcsi B baHk mJig monydeHuss B yCTAaHOBJICHHOM 3aKOHOJIATEIhCTBOM
Pecniyonuku benapych mopsnke moiHONW HWH(OpMAlMU O COBEPIICHHOM HIIU
MOJIYYeHHOM MTHOBEHHOM IIIaTeXe, a TaKkKe M0 HMHBIM BOIMpOcCaM B paMKax
COBEPIIICHUS] MTHOBEHHOTO TUIATEXKa;

oOpatuThcsi B BaHK ¢ COOTBETCTBYIOIIMM 3asiBICHUEM I YPETYJIHPOBAHUS
BOMpoca B cllydae BbIABICHUs KiHMEHTOM OImMOKKM B PEKBU3UTAX O€30T3BIBHOTO
MTHOBEHHOTO IIJIATEeXKa;

2.3.6. bank nmeeT npagpo:

2.3.6.1. ycTaHaBMMBaTh M W3MEHATH JUMHUTHI TIO KOJWYECTBY W CyMMaM
MTHOBEHHBIX TUIaTeXel B TEUCHHE OJHOTO THS M (WJIHM) B TEUEHUE OJHOTO MecsIa ¢
YBEIOMJICHHEM 00 YCTAaHOBJIEHHBIX JIMMHUTAX (M3MEHEHMSIX JJUMHUTOB) Ha caiite banka
www.stbank.by n/unmu B Unrepuer-banke banka, n/unu mytem HampaBieHuss SMS-
COOOIICHUST Ha HOMEp MOOWIBHOTO TenedoHa, W/WIM TyTeM pa3MEIICHUS
uHdopmaruu 00 n3meHeHusx B Oducax mpogax. bank umeer mpaBo, B TOM YUCIIEe HA
OCHOBaHWH 3asByicHHs KineHTa, ycTaHaBIMBATh U U3MEHSITh TUMHUTBI IO MTHOBEHHBIM
mIaTexkaM UHIMBUAYAIBHO IS Kaxaoro Knuenra;

2.3.6.2. B3uMaTh (HE B3WMaThb) BO3HAarpaxjacHWe baHka 3a cHOHUCcaHHWE W
3aUMCIICHUE JICHEXKHBIX CPEACTB MPHU OCYIIECTBICHUM MTHOBEHHBIX IIJIATE)KEH B
COOTBETCTBMHM C Pa3smepamu miar, OEHCTBYIOIIMMH Ha MOMEHT HCIOJIb30BaHUS
Cepguca;
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2.3.6.3. B3UMaTh JOMOJHUTEIBHOE BO3HATrPaXJCHHE 3a OCYIIECTBICHHE
MIHOBEHHBIX IUIaTexed OaHkamu-ydyactHukamu CMIL, B TOoM uwmciie OaHKOM-
MOCPETHUKOM;

2.3.6.4.B OINHOCTOPOHHEM TIOPSAJKE OTKAa3aThCsi OT MPEAOCTABIICHUS
BO3MOYKHOCTH MOJYy4Y€HUsI MTHOBEHHBIX IaTexeit mo CMII Knuenty B cinyyasx:

HapymieHuss Kimentom ycinoBun JloroBopa, B TOM 4YHCJIE€ HACTOSILIETO
IPUITIOKEHUS;

HapymeHust KinenTom mopsijika yrmiaThl BOSHATPAKICHHUS,

HENpPEeIOCTaBJICHUs  KJIMEHTOM  COrjlacMs Ha  Iepejadyy  CBEICHUH,
COCTABJISIIONINX OAaHKOBCKYIO TailHY;

WHBIX, TIPETyCMOTPEHHBIX 3aKOHO1aTeNLCTBOM PecnyOnuku benapycs;

2.3.6.5. mpuoctanoButh padotry CepBuca B ciiydae OOHapy>XeHHUs OIIHOOK,
cOOeB UM MHBIX HEUCHpaBHOCTEN B pabdoTe CepBuca, a Takke B Cllydae MPOBEACHUS
npoUIaAKTHYECKUX (TEXHOJOTMYECKUX) padOT U IO MHBIM NIPUYHUHAM;

2.3.6.6. otkazate KnmeHTy B ocymiecTBICHHMH (PUHAHCOBOM oOmepanud ¢
ucnonp3oBanueM CepBrca TpH BO3HUKHOBEHUHW IOJ03PEHUS, YTO MTHOBEHHBIN
IUTATEeXK COBEPINACTCS B LEJSAX JeTanu3aliy (OTMBIBAHHUS) TOXOJOB, MOJTYYEHHBIX
OPECTyMHBIM TyTeM, (UHAHCHPOBAHUS TEPPOPUCTUYECKON JEATEIBHOCTH U
(dbuHAHCHPOBAHUS PACIIPOCTPAHECHHUS OPYKUS MaCCOBOTO MOPAKEHUS;

2.3.6.7. orpaHUYUTh WM OJIOKMpPOBAaTh HCHOJb30BaHue CepBuca W/HiIn
OTJEJIbHBIX MI'HOBEHHBIX IUIaTEXEeW MpH HaJIMYUM OCHOBAaHUM (IIPU3HAKOB), YTO
CepBuc UCoab3yeTcs sl OCYIIECTBICHUS MOIIEHHUYECKHUX Ollepaliii, B TOM YUCIIE
U1 OTAENbHBIX KiMeHToB;

2.3.7. baHKk He HeceT OTBETCTBEHHOCTh 3a OTKa3 ydactHuka CMII npussTh
MTHOBEHHBIM IJIaTeX, a TakXke 3a padoTOCHOCOOHOCTb, HEAOCTYINHOCTh HHOTO
yuactHuka CMIL.

2.3.8. KmueHT He BIOpaBe OCYIIECTBISATh MTHOBEHHBIE IUIATEXKH C
ucronp3oBanmeM CMII B paMkax OCyIIECTBIEHUS MPEANPUHUMATEIBCKON
JeSITEIBHOCTH.

3. CUCTEMA INCTAHIMOHHOI'O FAHKOBCKOI'O OBCJIYKMBAHU A
«SMS-OITOBEIIEHUE».

3.1.Ycnyra «SMS-onosemenne» — mpenocraBienne bankom Kimenty mo
KOHKpeTHO# kaprouke noctyna k CABO «SMS-onosemienue», B paMkax KOTOpPOM
bank mocpencTBoM HampasiaeHus: SMS-coo0iieHnii Ha HoMep MOOUIILHOTO Tenedona
npenoctasisier Kimenty nHpopManuio o IBMKEHUN ACHEKHBIX cpeacTB 1o CUeTy.

3.2. bank npenoctasisier Knuenty ycnyry « SMS-onoBenieHue» Ha OCHOBaHUU
noroBopa yciyru «SMS-omoBenienne», MpeacTaBisIOMEro co0ol COBOKYITHOCTb
HOpM JloroBopa.

JloroBop okazanusi yciyru «SMS-omoBelieHrne» CUUTaeTCsl 3aKJIIOUEHHBIM C
MoMmeHTa nonydyeHus: Kinmentom B baHke KOHKPETHON KapTOUYKH C MPEJOCTABICHUEM
Knuenrom undopmanuu banky o HoMepe MoOWiIbHOTO TenedoHa (eciii Ha MOMEHT
nosydeHus: kaptouku KiueHT He mnpeactaBui B baHK NHCbMEHHOTO OTKa3a OT
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NOAKITIOYEHUS yCIyru « SMS-omnoBenieHue»), a npu Hanuuuu y Kivenra kapTouku -
NpUHATUS BaHKOM K MCIIOJTHEHUIO ITpeaocTaBiieHHoro Kinuentom B baHk 3asBieHus (B
TOM yucie nocpenctsoM wucnois3oBanus CJIBO) Ha oka3zanue ycayru «SMS-
OIOBEILIEHUE» 110 JAHHOUN KapTOUKe.

3.3. B pamkax ycinyru «SMS-onoBemienue» bank npenoctasisier Knuenty
CJIETYIONTYI0 HH(OPMAITHIO:

O PACXOJHBIX ONEPALHSIX, COBEPLICHHBIX IMPH HCIOJb30BAHUU KAapPTOUKU H
oTpaxaeMbIx 1o Cyery;

O NPUXOJHBIX OIEPALMAX, COBEPIICHHBIX IMPU HCIOJb30BAHUUA KAPTOUKU U
oTpaxkaembIx 1o Cuery;

00 MHBIX ONEpaLMIX, COBEPIICHHBIX MPU UCIIOIH30BAHUU KAPTOUKH;

00 UHBIX OTpakaembIxX MO0 CueTy pacXOJHBIX M MPUXOAHBIX OMEpalUiX, €CIH
3TO NMpeAyCMOTPEeHO B [IponecCHHroBOM LIEHTPE;

0 pa3Mepe JOCTYIHBIX JICHEKHBIX CPEJICTB I Olepaluil PpU UCIOJIb30BAHUH
KApTOYKU HA MOMEHT MEepeJau COOTBETCTBYIOMEro SMS-coo0ienus.

3.4. KomnuectBO OIHOBpEMEHHO OKa3biBaeMblx KimeHnty ycmyr «SMS-
OIMOBEILIEHUE» OrPaHUYEHO KOJUYECTBOM MCHOJb3yeMbIX KIIMEHTOM KapTOYek.
Oxka3zanue yciyru «SMS-OMOBEmEeHUe» I HECKOJIBKUX KapTOUYEK OCYIIECTBISACTCS
[0 OTAEIBHOMY JIOTOBOPY OKa3aHUS YCIyTH «SMS-ormoBenieHrne misi KaKI0u Takou
kapTouku. [Ipu 3TOM 1o Bcem JoroBopam ¢ ogHUM KiMeHTOM MCHoJib3yeTcs OJHH
HOMEpP MOOWIJIBHOTO TeedoHa.

3.5. B o0Os3anHoctu banka mo okazaHuio ycnyru «SMS-omnoBeieHue» B
COOTBETCTBUM C HacTtosumMmu OOLIMMHU YCIOBUSIMH BXOJUT (opMupoBanue SMS-
cooOrmieHui u nepegada ux Ha SMS-cepBep Oneparopa CBsI3H.

B SMS-coo0mienusix, mnepenaBaembix bankom B pamkax yciayru «SMS-
oroBelIeHrue» yka3biBaercsa oTnpaButenb: «STATUSBANKY.

3.6. B cinyuae monmyuenus Kmmentom SMS-coolGmienust ¢ mndopmarmeit o
HEaBTOPHU30BaHHONW KiMEHTOM omepanuy NMpU HCNOJb30BAaHWM KapTOuku, KimmeHT
o0s3aH B mopsike, ycraHoBiaeHHOM JloroBopom (IIpumnoxkenune Ne 2 k JloroBopy),
3a0JIOKMPOBAaTh KapTOUKy U 0OpaTuThCs B baHK B 1IeNAX BBIICHEHUS 0OCTOATEILCTB
CIIUCAaHUs ICHEXKHBIX cpeacTB co Cuera.

3.7. dnsa nonydenuss SMS-cooOumennit KmmeHT MOXXeT HMCIoiIb30BaTh HOMEP
MOOUIBHOTO TenedoHa.

3.8. KimmenT nmoarBepskmaer, yro HampaBiieHne bankom SMS-cooOmieHuii Ha
HOMEp MOOWJIBHOTO TeJeoHa, HCIONb3yeMbI s JgocTyna K yciayre «SMS-
OTMOBEIICHHUE», SBISETCS MPENOCTaBICHWEM COOTBETCTBYIOUIEH HH(pOpMalun
HernocpeacTBeHHo Knuenry.

3.9. Onnara ycnyru «SMS-onoBelieHne» npou3BoguTCs corjacHo Pazmepam
IUI1aT B CJIEAYIOIIEM MOPSIKE:

Kiment mnopywaer baHKy cmucarh mmiaTy 3a OKa3aHHE yCiIyrd «SMS-
OMOBEILIEHWE» TOCPEJACTBOM  HWHUUMUPOBaHUS baHKoM  aBTOpW3alMM  MpU
MCIIOJIb30BAaHUU PEKBU3UTOB COOTBETCTBYIOIIEH KAPTOUKH, IO KOTOPOM OKa3bIBACTCS
ycayra «SMS-onosemenue». [Ipu stom orpaxkenue mo Cuery Takoll omnepanuu
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ocyulecTBiIsieTCs B cOOTBETCTBUU ¢ [Ipunoxenuem 2 k JloroBopy «O0ume ycnoBus
BBIITYCKa U UCIOJIb30BAHUS KAPTOUECK);

TJ1aTa 3a oKkazaHue yclyru « SMS-onoBenieHne» B3UMaeTcs €xXEMECSIYHO B ICHb
(4Mciio) Kaxaoro mecdila, COOTBETCTBYIOIIEE MAHIO (YMCIy) AaThl 3aKJIIOYEHUS
JIOTOBOpa OKazaHus yciayru «SMS-omnoselienue». B ciiydae eciii B TeKyIiemM Mecsie
HET COOTBETCTBYIOIIETO YHUCJIa — B MOCIEIHUNA JE€Hb JAHHOro Mecsua. B cimydae
3aKJIIOUCHHST JOTOBOpa OKas3aHUs YCIyrn «SMS-ornoBelieHney Mnpu MNOJy4eHUU
Knuentom B banke kapToukwy, 1j1aTa 3a MEPBhIM MECSI HE B3UMAECTCH;

€CJIM B ICHb B3UMaHUs baHKOM IUIaThI 3a OKa3aHUE ycIIyru « SMS-onoBenieHne»
JOCTYIHBIX MPU HCHOJIb30BAHUHM KAPTOUYKH JIEHEKHBIX CPEICTB HEAOCTATOYHO IS
BHECEHMUSI IUIaThl WJIK OHU OTCYTCTBYIOT, KAPTOUKa 3a0JIOKUPOBaAHA, JINOO MIIATEX MpU
UCIIOJIb30BAaHUU KAPTOUKHU HE MOXKET ObITh MPUHAT baHKOM 110 MHOU MPUYMHE:

OKa3zaHue yciyru « SMS-onoBenieHue» sl KapTOUYKU NPUOCTAHABIMBACTCS HA
nepuosl 10 JHs (aKkTUYeCKOW oruiaTel ycnyru «SMS-omosemienue», HO He Oosee
OJIHOTO Mecsla, a KnuenTty HanpaBisieTcst COOTBETCTBYolee SMS-coobiieHue;

OTCYTCTBHE OIUIATBl yCIYyrn «SMS-omoBemeHue» sl KapTOUYKA B TEUYCHHE
OTHOTO MecsAla cuuTaeTcs HecornacueM KimenTta ¢ momydeHnem yciyru «SMS-
onoBemieHue». [lo ucreueHnn ykazaHHOro nepuojaa okaszanue «SMS-omosemnieHrue»
OKOHYATEIBHO MPEKPaAIIACTCs U MPEKpaIaeTcs ACMCTBUE 10r0OBOpa OKa3aHUsl YCIyTy
«SMS-omoBeleHue»;

Ipu oIiate yciayru «SMS-omMoBelieHne)» B TEYEHHUE OJHOT0 MECSIA IMOCIe
MIPUOCTAHOBJICHUS OKa3aHUs yCiIyru «SMS-omoBenieHue», okazaHue yciayru «SMS-
OTIOBEIIIEHUE» BO300HOBISAETCA €O JHA (DAKTUYECKOM oraTel yciuyru «SMS-
OTIOBEIIICHUE», W Jajiee IjIaTa B3UMACTCS €XKEMECSYHO B JICHb (UHCIIO) KaKIIOTO
MecsIla, COOTBETCTBYIOIIEE HIO (YMCTYy) JaThl BO30OOHOBJICHUS OKa3aHHS YCIyTd
«SMS-onoBemienre». B ciiyyae eciiv B TEKyIIEM MECSIE HET COOTBETCTBYIOIIETO
4ucia — B MOCJIEIHUM JIEeHb COOTBETCTBYIOILIETO MECAIIA,;

B Clydae MNpEKpalleHHus JEHUCTBUSA JIOrOBOpA OKa3aHUA yCIyru «SMS-
OTIOBEILICHUE) MEPEPACUET CTOUMOCTH YCIYTH «SMS-0MOBEIIEHUEY» HE TPOUZBOAUTCS,
BHeceHHas riata KinuenTty He Bo3Bpaiaercs.

4, CUCTEMA JMCTAHIMMOHHOI O BAHKOBCKOI'O
OBCJIYXUBAHUS «ITOPTAJI OHJTAMTH-KPEJITUTOBAHU SI»

4.1. VYcnyra «llopran oHNalH-KpeAUTOBaHUS» — MpeIOCTaBlieHHEe baHkoM
Kmuenty nocryna k CAABO «IlopTtan oHnaiiH-KpeAMTOBAHUS», B paMKaxX KOTOpoi baHk
OCYILIECTBIISIET OHJIAWH-KPEAUTOBAHHUE.

4.2. baunk npepoctasiser Kinuenty ycnyry «llopTtan onnaiH-KpeAUTOBaHUS
Ha  OCHOBaHUM  JOrOBOpa  YCIYTH «Ilopran OHJIAMH-KPEIUTOBAHUSIY,
IpEeJICTaBIISIFOIIET0 cO00 COBOKYIMHOCTh HOpM JloroBopa.

HoroBop ycnyru «llopran OHIIaMH-KPEIUTOBAHUSY» CUATACTCS 3aKIFOUYEHHBIM C
MOMEHTA TOJIOKUTEIbHON ayTeHTU(ukanuu KioueHnta myrteM uaeHTH(UKAUU TPU
ucnoJyib3oBanuu MCH u aelicTByeT 10 MOMEHTa OKOH4YaHus ceanca [loprana onnaiH-
KpEAUTOBAHMUSI.
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4.3. B pamkax yciyru «llopran onnaitH-kpeautoBanus» baHk npegocraBiiser
Knuenty BO3MOXHOCTH monyuuTh uHPOpManuio o0 yciayrax banka mo onmaiin-
KPEIUTOBAHUIO, MPEACTaBUTh B baHK 3asBleHUE-aHKETy Ha KpPEOUT U, B cllydae
MOJIOKUTENIBHOIO pelieHus] baHka Mo 3asBICHUIO-aHKETE, 3aKIIOYUTh KPEIUTHBIN
JIOTOBOP Ha MPEAOCTABIEHUE KPEIUTA.

4.4. TlpaBuna mnpenocrasieHus ycayru «llopram oHnaitH-KpeIUTOBAHUS
onpenenstorcss baHkoM caMOCTOATENBHO, MOTYT OBITh H3MEHEHBI B JIFOOOK MOMEHT.

4.5. Omnara ycnyru «IlopTai oHnaiH-KpeAUTOBAHUS IPOU3BOIUTCS COIIACHO
Pa3zmepam ruiar.

4.6. Ceanc [loprana OHJIaWH-KPEIMTOBAHUS HAYMHAETCS nocJe
NOJIOKUTENbHOW — ayTeHTH(ukanuu  Kinenta mnyreM  uWACHTUPUKALIUU — TIpU
ucnoas3oBanuu MCH.

4.7. BzaumopeiictBue Kinenra ¢ bankom B pamkax yciyru «llopran onnaiH-
KPEAUTOBAaHUA» OCYILIECTBISECTCS YEpe3 OTKPBITBIE CPEICTBA KOMMYHHMKALUUA C
UCIIOJIb30BaHuEM MpoTokoiia 0ezonacHocty TLS (Transport Layer Security), koTopsbrit
rapaHTHPYET 3alIUIIEHHOCTh HH(POpMAMU OT HECAHKIIMOHUPOBAHHOTO JTOCTYIIA.

4.8. Texaudeckue TpeOOBaHUS, TPEIBABIIEMBIE K CpPEICTBaM JOCTYIIA,
ucrone3yeMbiM  KnmeHtoM 1 nmonb3oBaHuss — ycnyron  «llopranm  oHnanH-
KPEJIUTOBAHUS:

HaJM4Hhe YCTPOWCTBA C JIOCTYNIOM B CE€Thb VIHTEpHET M yCTaHOBJICHHBIM BeO-
Opay3epom, mnoaaepxkuBamomuM 256-6utHoe mmdposanue (Internet Explorer 8§,
Firefox 10.0, Opera 12.17, Chrome 24.0, u OGoyiec HOBBIC BEPCHUH IAHHBIX BeO-
Opay3epoB).

5. CUCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIIY XUBAHMA
BAHKA «QR-ITJTATEXHN»

5.1. OBIIUE ITOJIOXXEHU A

5.1.1. Ycnyra «QR-mnatexxn» — npeaoctasienne bankom Kmmenty nocryma k
CAbO «QR-mmarexn», B pamkax koropou bank mnpenocrasimser Kimenty
BO3MOYKHOCTh OIIAThl IPH MCIHOJb30BAaHUHN KAPTOUKH CUETOB, NpeabsiBiaeHHbIX OTC-
naptHepoM KineHty nmocpeacTBom cucteMbl «Smart Pay» 3a npuoOperennsie B OTC-
napTHepe ToBapbl, pabOThl MM YCIyrd, a Takxke apyrue yciayru. KoHkpeTHbid
nepeyeHpb yciyr, npeaoctapisieMbix bankom B CBO «QR-mnarexuy», npaBuia ux
IPEIOCTaBIICHUS, ONPEACIAIOTCS baHKOM caMOCTOSATENBHO, MOTYT ObITh U3MEHEHBI B
110001 MOMEHT.

5.1.2. bank mpenocraBnsger Knuenry ycnyry «QR-mnatexxn» Ha OCHOBaHMHU
noroBopa yciyru «QR-mumatexun», NpeacTaBisiomero co0oil COBOKYIMHOCTh HOPM
[orosopa.

HoroBop ycayru «QR-mmarexxu» cuumTaeTcs 3aKIIOYEHHBIM C MOMEHTa
noakioyeHus: Kinuenra x yciyre «QR-miarexxu» B mopsiike, yka3aHHOM B 1. 5.2.6.
HacTosmX OOIIMX YCIOBHMA.
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5.1.3. Ceanc CIABO  «QR-mmarexxu»  HauMHAETCS  TOJIBKO  IIOCHE
MOJIOKUTENIbHOW ayTeHTU(UKAIIMY C UCII0JIb30BaHHeM yka3zaHHbIX Kinuentom B C/IBO
«QR-mnarexxun» peKBU3UTOB J0CTYIIA.

5.1.4. Onepanuu Oe3HaANMYHON OIIaThl, ocyilecTBisieMble B pamkax CJ/IBO
«QR-mnarexxuny», MPOU3BOAATCS C UCIOIBb30BAHUEM PEKBU3UTOB KapTouku. [Ipu 3ToM
uHbOopMaIus, He0OX0uMast ISl COBEPIICHHS TUIATEXa, YKa3bIBAETCS B COOTBETCTBHUH
¢ uH(dopMalreil, IoCTyNnuBIIEH B paMKax cucteMa «Smart Payy.

5.1.5. Bzaumopericteue Kimuenta ¢ bankom B pamkax CHBO «QR-mumarexn»
OCYILECTBIISIETCS 4Y€pE3 OTKPBIThIE CPEACTBA KOMMYHHKALIHUHU C HCIOJIb30BAHUEM
nporokona 6e3zonacHoctu TLS (Transport Layer Security), KOTOpBI TapaHTUpYeET
3alUIIEHHOCTh HH(POPMALIUU OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA.

5.2. YCIIYTA «QR-TIVIATEXW»

5.2.1. Yenyra «QR-mmatexu» okaseiBaeTcs bankom KimeHnTy mocpeactBom
ucnosb3oBanuss Knuentom mMoOmiabHBIX npuiiokennii banka w/mnm OTC-naptHepa,
CCBUIKH Ha IOJIyYe€HUE KOTOPBIX B MarasuHax npuiioxenuid «App Store» u «Google
Play» pa3smemensl Ha caiite banka (mamee — MoOWIbHOE mnpuioxkeHHe «QR-
TUTATEIKNY).

5.2.2. Texuuueckue TpeOOBaHMS, MPEIBIBISIEMbIE K CpPEIACTBAM JOCTYIIA,
ucrnosib3yeMbiM KimeHToM 1st mosib30BaHus yeinyro «QR-marexny:

5.2.3. HamuyMe JI0CTymna B ceTh MIHTEepHeT;

5.2.4. Hanmu4ue peKBU3UTOB JOCTYIIA;

5.2.5. HamuyWe MOOUJBHOTO yCTpoicTBa (cMapThOH W/WIM TUIAHIIET) C
ornepanoHHoi cuctemoit Android (Bepcust 2.3 u Oosiee HOBOW Bepcuu) wim 10S
(Bepcus 6.1 u Gosiee HOBOM BEPCHUN).

5.2.6. lns wnHavama monb3oBaHus  yciyron  «QR-mmarexw»  Kiment
CaMOCTOSITENBHO MPOXOUT npoueaypy noaxitouenus k CIbO «QR-nnaTexn» mytem
perucrpauuy B MOOMIIBHOM NpuiioxkeHun «QR-mnatexu». st aroro Kiment:

yCTaHaBJIMBAET Ha CBOE MOOMIIBHOE YCTPOIMCTBO MOOMIIbHOE NpuiiokeHne «QR-
TIATEXI:

3alyCcKaeT YCTaHOBJIICHHOE MOOUJIbHOE NpuiiokeHue «QR-maTexuy;

MPOXOJINUT AyTEHTU(DHUKALIMIO TyTEM YKa3aHUS UACHTU(PUKALIMOHHOTO (JIMYHOTO)
HOMEpPA U HOMEpa MOOMIIBHOTO TenedoHa;

MoJIy4aeT Ha HOMep MOOWIbHOTO TeiedoHa SMS-coolrieHne ¢ 0HOPa30BbIM
napoJieM U BBOJUT OJTHOPA30BBIN MapOJib B MOOMIIBHOE MpuiioxkeHne «QR-mmaTexm;

yCTaHaBJIMBAET KOJ IOCTYTIA.

Kox nmoctyna nosmkeH COOTBETCTBOBATH CIEIYIOIIMM TPEOOBaHUSM:

JUIMHA KOJa JOCTyna — 6 CHMBOJIOB;

COCTaB KOJla IOCTyIa — JOJDKEH COJlepKaTh HU(POBBIE CUMBOJIBIL.

5.2.7. W3meHeHHe, a TakKe BOCCTAHOBJIEHHE KOJa JIOCTyNa, B Ciydae €ero
yTepu, ocyulecTBisiercs  KiMeHToM  camMOCTOSATENbHO  MyTEM  MOBTOPHOM
ayTeHTU(UKALMM W HMCIOJIb30BAHMUS OJHOPA30BOr0 MapoJisi, MojdydyeHHoro B SMS-
COOOIIIEHUHN Ha HOMEP MOOUJILHOTO Tesie(oHa.
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5.2.8. KuueHt nepen pacueTom 3a npuodpetaembie B OTC-mapTHepe ToBapshl,
paboOThI WM yCIIYTH 3aIlyCKaeT MOOWIbHOE TpriiokeHne «QR-tumarexxn», mpoxoauT
ayTeHTU(PUKAIUIO H TPEIOCTaBIsACT BO3MOXKHOCTh paboTHUKy OTC-maptHepy
(kaccupy) CUMTATh C MCIIOJb30BAaHUEM KAacCOBOTO cKaHepa QR-ko u/wmm mTpux-Kos,
OTOOPaKEHHBIN Ha 3KpaHe MOOMIIBHOTO YCTPOMCTBA.

5.2.9. Tlpu npeabsBieHUN B MOOMIEHOM MpUiIoxkeHNH «QR-mmaTexm» cuera,
Kmuent nposepsier HanmeHoBanue OTC-nmapTHepa U cymMMy cyeTa, a TaKKE MMEET
BO3MOKHOCTh BBIOpaTh KapTouky miis oruiatel W majiee TMOATBEPAUTH (COBEPIIHTH)
onepanuo Oe3HanuuHou oratel B mosibdy OTC-maptHepa, U0 OTKazaThesl OT
1aTexa;

5.2.10. B nmoaTBep:k€HUE COBEPIICHHBIX OIepaluii OC3HAIIMYHOW OIUIATHI C
HCITI0JIb30BAaHUEM MOOMIIBHOTO MpuiioxeHus: «QR-mnarexu», bank:

npenoctaBisier KiMeHTy KONmuu 4eKOB B BHUJE OTOOpPaXEHHS WX Ha JKpaHe
MOOHIIBHOTO YCTPOMCTBA;

nepenaetr B OTC-mapTHep uHpOpMaIuio NOCPEICTBOM CUCTEMbI «Smart Pay»
00 omnate KiimeHTOM COOTBETCTBYIOIIMX CUETOB.

5.2.11. Omnara ycnyru «QR-muatexxn» mpou3BOAUTCS coryacHo Paszmepam
Tiar.

6. TTPABUJIA BE3OITACHOTI'O ITIOJIB3OBAHUA YCIYI' AMU
JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIY>XKNBAHU A

6.1. Kiument oOecreynBaeT COXPaHHOCTh U KOHQPUICHIUMATBHOCTh CBOMX
PEKBU3UTOB JOCTYyTIA.

6.2. KilmeHT caMOCTOSATEIbHO OCYIIECTBIISICT 3aIIUTy CBOETo paboyero Mecra ot
BUPYCOB U APYroro BPEJOHOCHOTO MPOTrPaMMHOTO OOECIeYeHHs, KOTOPOE MOXKET
CKOMITPOMETHPOBATH PEKBU3UTHI IOCTYIIA U MHYIO 3HAUUMYIO HH(POPMAIIUIO.

6.3. Ecmu KimeHT HamepeBaeTCs TPEKPATHTh JOTOBOPHBIC OTHOIICHHS C
OnepaTopoM CBSI3U, CMEHHTHh WM TIEpelaTh APYroMy JUIy HOMEP MOOHMIEHOTO
tenedona, SIM-kapTy ¢ HOMEPOM MOOUIIBLHOTO TeledoHa, KOTOPhIA UCIOIL3YETCS B
pamkax Yciyru, KimeHT Mo/bKeH peIBapuTelbHO MPEAoCTaBUTh B baHk 3asBieHME
Ha U3MEHEHHEe HoMmepa MoOmibHOro tenedoHa (mpu Hanvuuu y Kimenrta apyroro
HOMepa MOOWIBHOTO TenedoHa), MO0 OoTKazatkesi OT ycinyru «MHTepHeT-baHk»/
«QR-1muarexxu» B mopsike, ykazaHHoM B 11.7.2.1. HacTosimux OOMMX yCIOBUH.

6.4. Ecmu SIM-xapta ¢ HoOMepoM MOOWIBHOTO TenedoHa, KOTOPHIMA
ucrnosnb3yercss B pamkax HutepHer-banka/CIABO «QR-mnmatexw», yTepsHa WiH
noxuiieHa, KimueHT nomkeH He3aMeJIMTENbHO 3a0I0KUpoBaTh JaHHyo SIM-kapty y
oriepaTopa MOOMIBLHOM CBSI3U.

6.5.Knuent o0s3aH HE3aMeIIUTENbHO 3a0JI0KMpoBaTh A0CTyn B MHTepHeT-
bank/CJIBO «QR-mnatexu» (myTeM BBITIOJHEHHUS COOTBETCTBYIOIIETO JCUCTBUS Ha
cailte Wurtepuer-banke) u yBemomuth bank, ecan KimeHTy cTano H3BECTHO O
MOJIYYCHUN PEKBU3UTOB JOCTyNa TPETHHUMH JIMIAMH (KOMIIPOMETAIIMA PEKBU3UTOB
JIOCTyMa), B TOM 4YHUCJE B Cjlydae MOJyYe€HUs Ha HOMEp MOOWIbHOro TenedoHa
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ceaHCcOoBOro mapoJii 0e3 cooTBeTcTByomiero 3ampoca Krimenta B WHTepHer-
banke/CJ/IBO «QR-mmarexmn.

6.6. Kmuentry mpu pabore B CHABO HE0OXOAMMO BBITIOIHATH CIEAYIOUINE
npaBuiia ooecreyeHrs 0€30MacHOCTH:

OTPaHUYHTHh JIOCTYNl K KOMIBIOTEPY/MOOMIBLHOMY YycTpoicTBy Kimenta
nocTopoHHuX JuIl ipu padbote B CJIBO;

o0ecreunTh HATMIre Ha KOMIIBIOTEPE/MOOMIBHOM yCTPONCTBE JIMIICH3NOHHOTO
AHTUBHUPYCHOTO TIPOTPAMMHOTO 00ECTICUCHHUS, a TAK)KE TTOCTOSTHHOE aBTOMATHIECKOE
OOHOBJICHME AaHTUBUPYCHBIX 0a3 JaHHBIX W  PEryJsIpHOE  MOJJep>KaHHe
paboTOCIOCOOHOCTH YCTAaHOBJICHHOTO aHTUBUPYCHOTO MIPOrPaMMHOTO OOeCrieYeHUsl.
Perynspuo (He pexe 1 pa3 B Hemeno) MNPOU3BOAUTH IMOJHYIO TMPOBEPKY
KOMITBIOTEPA/MOOUIIBHOTO YCTPOMCTBA C HCIOJIB30BAHUEM CPEICTB aHTUBUPYCHOMU
3aIlUTHI C IEJIbIO BBISBIICHUS BPEJOHOCHOTO MPOTpaMMHOIo obecrieueHus. B ciydae
oOHapy>KeHHUsI BPEIOHOCHOTO MPOTpaMMHOT0 obecrieueHus Bo Bpems ceanca B CJIbBO
HEOOXOJIMMO TMPEKPaTUTh padoTy, MPUHATH MEPbl IO YCTPAHEHUIO HWHIMJICHTA
uH(popmanmoHHo Oe3omacHocTd. Ilpu HeoOxomumocTu cooOmuUTh OaHKy 00
WHIHJICHTE UH()OPMAIIMOHHOW 0€301MacHOCTH;

o0ecreynTh Ha KOMIIBIOTEPE/MOOUIBHOM  YCTPOMCTBE aBTOMATHYECKOE
OOHOBJICHHE YCTAHOBJICHHOW OMEPAIIMOHHOW CHUCTEMBI, B TOM YKCJI€ U OOHOBJICHUM
0e301acHOCTH;

npu padote ¢ caiitom Sth24.by y6enuthcs, uTo coenuHeHue ¢ cepBepom banka
MPOUCXOJUT B 3aIMIIEHHOM pexume (ucnoibzyercss nporokon HTTPS, Bun
anpecHoit ctpoku: https://sth24.by), wuaeHTHUKAIMOHHBIE TaHHBIC Web-caiita
YIOCTOBEPEHBI, a CEPTU(PUKAT caliTa ACHCTBUTENICH;

HE HMCIO0JIb30BaTh Ha KOMITBIOTEPE/MOOUIILHOM yCTpOMCTBE (PyHKIIMM Opay3epa
«ABto3anosiHenne/CoxpaHeHue naposeil», a Takxke Heo0X0IMMO MPOBEPUTH, YTOObBI
UCIIOJIb3yeMblii Opay3ep, B TOM 4mHcie Opay3ep MO yMOJIYaHUIO, HE JOIyCKall
COXpaHeHUs KOH(PUIACHIIMATLHBIX cTpanull (SSL-page);

He coxpaHaTth llapons mns nmocnenyromero Bxoga B CJbO B mamstu
KOMIIBIOTEPa/MOOMIIBHOTO ~ YCTPOMCTBA, B TOM YHCJI€ TIPU HCIOJb30BAHUU
YCTaHOBJIEHHOTO Opay3epa;

obecrieunBaTh COXPaHHOCTh U KoHpuaeHnuanbHocTh Jloruua, Ilapois,
BpeMeHHBIX KOJ0B, CMC-cooOieHuii, mHOM wuHOpMaLUU, HEOOXOIUMOU IJIs
JIOCTyIIa U COBEpIIIEHUS ornepaiuii ¢ ucnoias3oBanueM CJABO, He nmepenaBaTh Takyto
uHOpMAIUI0O TPEeThUM JHIaM (B T.4. JAPY3biM, 3HAKOMBIM, POICTBEHHUKAM,
paboTHrKam baHka ¥ UHBIM TPETHHUM JIUIIAM);

He ucnoiab3oBath 111 CIABO Jlorun u [1aposb, KOTOpbIE yKE UCITOIB3YOTCS IS
apropu3anuu KnueHnra Ha Apyrux caunrax;

pEryJIIpHO, HE PEXKe OJHOTO pa3a B TeueHUH 90 KalleHIapHbIX JHEH, U3MEHSTh
[Taposs;

HE OCTaBJISITh KOMIBIOTEP/MOOMIIBHOE YCTPONCTBO IMOCPEICTBOM KOTOPOTO
ocyuiectisiercss padora B C/IBO, 0e3 mpucmoTpa BO BpeMsl OTKpPHITOTO CeaHca
pabotsl B C/IBO.
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7. TIPEKPAIIIEHUME ITPEJOCTABJIEHUE YCIIVI' AMCTAHILIMOHHOI'O
BAHKOBCKOI'O OBCIIY’KMBAHUMA

7.1. bank ©06e3 mnpenBapurenbHOoro yBeAomieHus Kimenta  moxeT
NPUOCTAHABIUBATH OKAa3aHUE Y CIIYTH B CIy4asix:

HapyIIeHUs] KOH(DUIESHITMATIBHOCTH OKa3aHUus Y CIyTH;

MOJIO3PEHUS, YTO MOJB30BaHUE Y CIIyroi ocyuiecTBisieTcs He Kimmenrowm;

Heoratel Knuenrom Ycenyru;

Hapymenus Kinuentom ycnosuii Jlorosopa.

NPUOCTAHABIIMBATh OKa3aHWe YCIOYyrd B CIydYasX 3aMEHbl, PEMOHTAa,
TEXHUUYECKOTO OOCITYy>KHBaHUs 000pyI0BaHUS U (MJIM) IPOrpaMMHOI0 oOecTieueHUs,
UCTIONIb3yeMoro baHkoMm s okazaHusi YCIyrd, Ha CpOK 70 5 (TATH) KaJeHIapHBIX
JTHEN BKIIFOUUTEIHHO.

7.2.Jl106as 3 CropoH BIpaBe B OJHOCTOPOHHEM TMOPSAKE MPEKPATUTH
IIPENOCTaBICHUE Y CIIyTH:

7.2.1. KnueHnr:

yenyrun «QR-mmatexu» — myrem oTkimoyeHus yeayrun «QR-mmarexn» B
MOOHJIBHOM TpriIokKeHUH «QR-Tumarexn»;

yenyru  «SMS-omoBenieHre» — MyTeM  OTKIIOYEHHsS ycayrd  «SMS-

onogemieHue» B HMurTepHeT-banke mmbo mnocpeactBoMm oOpamieHus B baHk ¢
MMCbMEHHBIM 3asiBieHueM 1o ¢opme baHka o mpekpaieHun okazaHusi «SMS-
OIIOBEILICHUEY;

UHBIX Y CIIYT — [MOCPeICTBOM oOpatiieHus B baHk ¢ MMCbMEHHBIM 3asBJIICHUEM T10
dbopme banka o npekpaieHnn okazaHust Y CIyr;

7.2.2. baHk — B CIeIYIONMUX CIy4asiX:

Hapywenus Knrenrom ycnosuit Jlorosopa;

Heoruiatsel Knuenrom Ycenyru;

MpeKpalieHusl MoJHoMounii KilMeHTa Mo MCIONb30BaHUIO KAapTOUYKH, IS
KOTOPOM OTKPBIT AOCTYM K yciyre «SMS-onoBemeHue», B TOM YUCHE MO MPUYMHE
3akpeITUsl CueTa, B paMKax KOTOPOTO ATa KapToyka ObLia BbIIaHa;

NPUHATHS PEIICHUS O TMPEKpaAlleHUM DBaHKOM NESTENTbHOCTH MO OKa3aHUI0
Yenyru.

7.3. B ciydae npuHSTHS penieHus 0 MpeKpameHnd baHkoM AesITeIbHOCTH 110
okazaHuto Yciyru bank yBenomisieT KimeHTa 0 mpekpaiieHun Okas3aHus Y CIyT'd B
Cpok He MeHee yeM 3a 10 (aecsiTh) KameHIApHBIX AHEH MyTeM HampaBieHus SMS-
cooOIIeHNs 1 (WTK) pa3MEIIeHUs] COOTBETCTBYIOIIeH nHpopmaiuu Ha caiite banka
www.stbank.by.

8. OTBECTBEHHOCTbL. OI'PAHNYEHNWE OTBECTBEHHOCTU

8.1.baHk He HeCcEeT OTBETCTBEHHOCTD:

32 KauyeCcTBO YCJIYr, TMPEJOCTaBIIEMbIX MOOUIBHBIMU OINEpaTOpamMu U
OpraHu3alysIMHu, 00ECIeUnBaIOIIMMH JOCTYN B ceThb MHTEpHET, a Takke 3a Kpaxy,
MOBPEXJEHNE WU yTpaTy KoHbuaeHInanpHoi nadopmaiuu Kivenra B pe3yibrare
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paboThI BpEIOHOCHBIX IPOTPaMM Ha 000pyI0BaHUH, KOTOpoe KITMeHT ucnonb3yeT 1is
J0CTyIa K Yciyre, a paBHO 3a BbI3BaHHBIE 3TUM I1OCJIEICTBUS;

3a HEWCIOJHEHWE WIM HeHaIexaniee wucnoigHeHue OnepaTopoM CBA3U
00s13aTENBCTB MO TIepeaade (JocTaBke) nepeaaHHbix bankom SMS-cooOrmeHuit, a
Takke 3a HenoiaydyeHne SMS-coobmieHuit KnueHToM 1Mo MHBIM OOCTOSITENLCTBAM,
HE3aBUCSIINM OT baHKa, U BEI3BaHHBIE 3TUM MOCJIEACTBUS,

3a yOBITKM, NPUYMHEHHBIE COBEPIICHHWEM OIEpalii C HCIOJIb30BAHUEM
pEKBU3UTOB JjaocTyna KiueHTa, MOMy4eHHBIX TPETbHUMH JIMLIAMH, KaK MO BOJIE
KieHnTa, Tak ¥ BONPEKH €M, 3a UCKIIOYEHHUEM CIIy4aeB, KOrJa PEKBU3HUTHI TOCTyNa
CTaJu AOCTYIHBIMH TPETHUM JIMIaM 110 BUHE baHka.

8.2.KimneHT HeceT OTBETCTBEHHOCTH 3a:

Bce omeparuu ¢ ucrnoiab3oBanueM Hurtepuer-banka/CJIBO «QR-mmaTexny,
COBEPILEHHBIE C IPUMEHEHUEM €0 PEKBU3UTOB JIOCTYIIA;

oOecrieueHrne COXPAaHHOCTH W KOH(PHUICHIIMATIBHOCTH PEKBU3UTOB JOCTYIIA,
onokupoBanue  jpocryna B HuTepHer-bank/CIBO  «QR-mmarexu»  u
uH(popMupoBaHre baHka 0 KOMIIPOMETAMU PEKBU3UTOB JIOCTYIIA, a TAKXKE 32 YOBITKH,
KOTOpbIE MOTYT BO3HHUKHYTH B pe€3yJbTaT€ HECOONIOACHUS UM TpeOOBaHUW IO
00€eCIeYeHNI0 COXPAHHOCTU U KOH(UIEHIMAIbHOCTH TAKOW HHPOPMaLIUH.

8.3. bank m KimeHT mpu3HAIOT, YTO TEXHOJOTHS Tepenadyd HHOOPMAIUH
nocpeacTsoM SMS-cooOlieHni, HUCHoJb3yeMas IMpU OKa3aHWHM yCIyrd «SMS-
OIOBEIICHUE», HE SBISIETCS JOCTATOYHO 3aIMUIIEHHBIM CIOCOOOM Ui Iepeaadu
KOH(UICHIIUATIBHBIX JAHHBIX, B CBSI3U C YEM:

bank He HeceT OTBETCTBEHHOCTh 3a PACKpBITHE KOH(HICHIIMATBLHON
uHpopmaruu KnueHrta, BBI3BaHHOE MCIOJIB30BAHMEM TEXHOJIOTHH Tepenadu SMS-
COOOIICHH MPY OKa3aHUM YCIyTH «SMS-omnoBerienne»;

Knuenr  Hecer  puCK  MOCHEACTBUM,  BKIIOYasg  PAaCKpPBITUE  €T0
KoH(UIeHIIManbHON WH(OpPMAIMK, BBI3BAHHBIX HCIOJIB30BAHHEM TEXHOJOTHUU
nepenaun SMS-cooOieHunii mpu OKazaHuu yciiyru « SMS-onoBenieHue.



