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r. MuHCK

O KOMILIEKCHOM O0aHKOBCKOM OOCIYKUBAHHUH
¢usnueckux mun B OAO «CratycbaHk»

OtkpeiTOoe akuuoHepHoe oOmecTBo «Crarycbank» (manee — baHk), ¢ ogHOM
CTOpoHBbI, W KimeHT, ¢ Jpyrod CTOPOHBI, 3aKIIOUYMIM HacTosmmu JloroBop o
KOMIUIEKCHOM OaHKoBckoM obOciykuBanuu B OAO «Cratycbank» (nanee — Jlorosop)
O HUXKECIIEAYIOIEM:

I'JIABA 1
OCHOBHBIE TEPMUWHBI 1 OIIPEJAEJIEHN A

1.1. B JloroBope UCHOIL3YIOTCS CIAEAYIONUME TEPMUHBI U COKPAIICHUS:

areHT 1Mo WACHTU(DUKAIUK — FOPUIUYECKOE JIMII0, OCYIIECTBIISIONICE
uneHtudukanuio KinueHnra, Ha OCHOBaHUU JIOTOBOPA, 3aKJIFOYEHHOTO MexX 1y baHkoM u
IOpUJIMYECKUM JIUIIOM, W B COOTBETCTBUU C TpPeOOBAHMSIMHU 3aKOHOJATEIbCTBA
PecnyOnuku benapychs;

AUC EPUII (cuctema «PacueT») — aBTOMaTH3UMpOBaHHAs WHOOpPMaIMOHHAS
cucrema EPULII,

ayTeHTU(PUKAIMOHHBIE (AaKTOPhl — JaHHBIC, 3ampamuBaeMmble y KimenTta wu
UCITIOJIb3yEeMbIC JUTsl ayTeHTU(DUKAINY;

ayTeHTUQUKAIUST — TpOIeAypa TMPOBEPKHA JAHHBIX, MPEJOCTABICHHBIX
Knuentom, myTeM w#X CpaBHEHUS C JaHHBIMH, paHee 3a(UKCUPOBAHHBIMU B
MPOTPaMMHOM CPEJICTBE;

[1O banka — mporpammHubiii komiieke banka, oOecrieuynBaromuii MPOBEACHHE
O0aHKOBCKUX OIlepaluii U coaepkamuii cBenenus o Kiuenre, HeoOXoauMble IJis €ro
UJIeHTU(PUKAIIMY U ayTeHTU(DUKAIINY;

O0aHKOBCKHMI BKJIaJ - JICHEXKHbIE CpeICTBa B OEJIOPYCCKUX pyOJsaxX WM
WHOCTPAaHHOM BaitoTe, pa3MmelieHHble KnumeHromM B baHke B 1ensx XpaHEHUs H
MOJIYUYEHHUSI 10XO0/1a Ha YCIOBUSX B 3aBUCUMOCTHU OT BHJIa BKJIAJa;
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OaHKOBCKHI1 IEHb - YaCTh OMEPAIIMOHHOIO JIHA, B TEUEHUE KOTOPOU MPOUCXOAUT
oOcimyxuBaHue (U3NYECKUX JIMIl W CTPYKTYpHBIX mojapasfeneHuid  baxka,
npeaycMaTpuBaoliee npueM, opopmiieHue, KOHTPOIb PACUETHBIX, KACCOBBIX, MHBIX
MEPBUYHBIX YYETHBIX JOKYMEHTOB, B TOM YHCIIC TOKYMEHTOB, (DOPMBI KOTOPBIX
yTBEpXKAA0TCSI baHKOM caMOCTOSITEIbHO, MEMOPHAIBHBIX U BHEOATAHCOBBIX OPJIEPOB,
NPUMEHSEMBIX JJI1 OTPaKEHUS! XO34WCTBEHHBIX omnepaunuii banka B Oyxrairepckom
yudeTe, a TaK)Ke OTpakeHHe orepanuil B OyxrairepckoM ydere banka. Bpems Havana u
OKOHYaHHsI OaHKOBCKOTO JHsS JIOBOAMTCS 10 cBeAeHUs KimeHTa mnocpeiacTBoM
pa3MelleHusl COOTBETCTBYOIIEH MHpOopManuu Ha caiite banka www.stbank.by u B
oOmieaocTynHbIX MecTax B Oduce mpojax;

OaHK-PKBaiiep — 0aHK, OPraHU3YIOIIN 00CITY>)KMBaHUE OTepalliii, COBEPIIIaeMbIX
JepKaTeaeM KapTOYKH C UCOJIb30BAHUEM KapTOUECK;

nebeToBasi KapToyka (J1ajee — KapTouka) — OaHKOBCKas IUIaTEKHAsl KapTOYKa,
BbInymieHHass Kimenty 0e€3 HCHoJb30BaHUS 3aroTOBKH KapTOYKU (BUPTyajbHas
KapTO4Ka) JMOO0 C HMCIOJIb30BAaHMEM 3aroTOBKM KapTOYKM B pamkax Jlorosopa, ¢
UCIT0JIb30BAaHUEM KOTOPOU MOKHO OIUIATUTh PUOOpETaeMbl€ TOBAPHI (PAOOTHI, YCIYTH)
U TIOJYYUTh HAJIIMYHBIC JIEHEKHBIE CPEACTBAa TOJBKO B MpElesiax CyMMBbI JAEHEXKHBIX
CPEIICTB, HaXOIAIIMXCS Ha cuere, U (Win) oBepapadra;

Jep)KaTeab KapTOYKH — (U3HYECKOE JHI0, UMEIIIee IpaBO COBEpUIATh
OIepalyry ¢ UCIOJIb30BAaHUEM KapTOUKH;

JIOTOBOP, 3aKJIOYEHHBIN B pamMKax JloroBopa — OJIMH U3 CJIEIYIOLIUX JT0TOBOPOB:
JIOTOBOP TEKYILIEro (pacyeTHoro) OaHKOBCKOIO CyeTa, JOTOBOpP Ha OKa3aHHE
MJIATEXKHBIX YCIIYT, TOTOBOP Ha oBepapadTHOE KPEAUTOBAHUE, KPEIUTHBIM JOTOBOD,
JIOTOBOP 0aHKOBCKOTO BKJaaa, MoroBop yciyru «HHTepHeT-baHk», 10roBop yciyru
«SMS-omnogerenue», moroBop yeiyru «Push-yBemomienue», a0roBop yciyru
«Iloptan oHnalH-KpeAUTOBaHUS», OOTOBOp yciayru «QR-mimarexu», 3aKIFOUEHHBIH
CropoHaMu B OpsiAKe, IPETyCMOTPEHHOM J[OrOBOpPOM;

JIOKYMEHT B DJICKTPOHHOM BHUJI€ — JIEKTPOHHBIE cO00IIeH s (B ToM yuciie SMS-
cooO1ieHue, USSD-3anpoc, cooOI1ieHue, MepelaHHOE MOCPEJICTBOM
TEJIEKOMMYHUKALIMOHHBIX KaHaJOB CBs3W, (ailnbl M 3amucu B 0a3ax JaHHbBIX),
chopMUpOBaHHbBIC U TOAMUCAHHBIC (MMOATBEPXKICHHbBIE) U MepeaaHHble (IPUHATHIC) C
MOMOILBIO corjacoBaHHOro CTOpOHAMH IPOrPAMMHOTO CPeICTBa, 0€3 UCIOJIb30BAHUS
AIEKTPOHHON HUGPOBOM MOJNUCH, COACpPKAMUM HHPOpMAINIO, HEOOXOIUMYIO IS
COBEpIIICHUS CJCIOK TMPH OCYIICCTBICHUM OAaHKOBCKUX OIEpaluii W HWHON
JEATEIIbHOCTH;

JOKYMEHT, YAOCTOBEPAIOIINN JTUYHOCTh — OJIMH U3 CIAEAYIOIIHUX JOKYMEHTOB:

nacnopt rpaxaanuna Pecryonuku benapycs;

MacropT WHOCTPAHHOTO TpakAaHWHA JIMOO WHOM JOKYMEHT, €r0 3aMCHSIOIIH,
NpeaHA3HAYCHHBIN JIJIS1 BbI€3/1a 32 TPAHUILY Y BBIJAHHBIA COOTBETCTBYIOIIUM OPTaHOM
rocyapcTBa TPAXKITAHCKOW MPUHAIISKHOCTH JMOO OOBIYHOTO MECTa >KUTEIHCTBA
WHOCTPAHHOTO TpaKJaHWHA WM JiMLa 0e3 TIpakJaHCTBA JUOO MEXKIyHAPOAHOU
OpraHu3alven, JaHHBIM JTIOKYMEHT B 00s3aT€IbHOM TMOPSIKE MOJDKEH COAEpkKaTh
dboTorpaduto nuIa, IMYHOCTH KOTOPOTO OH YIOCTOBEPSET;

BU/JI Ha )KUTENbCTBO B PecnyOnnke benapycs;



yIOCTOBEpEHHNE OEKEHIa;

uaeHTU(pUKAIIMOHHAs KapTa rpaxkaannHa Pecryonuku benapycs;

OMoOMeTpUYECKUN BUJ HA KUTEIBCTBO B Pecnybnuke bemapych WHOCTpaHHOTO
rpaKJaHNHA;

OMoOMeTprUYeCKUd BHUJ Ha XHUTEIbCTBO B PecnybOmuke bemapych nmma 6e3
TPaXJaHCTBA;

uMsl ToJb3oBaTens (JIoruH) — u30upaeMbiii KimenTtom Habop TEKCTOBOM U
udpoBoil MHGOpPMAMK B COOTBETCTBUU ¢ TpeOoBaHusmMu baHka, OZHO3HAYHO
unentuuiupyronuii  Knuenra B HHtepHer-banke. BwiOpannoe Kiumentom wums
MOJIb30BaTENsl (JIOTMH) MOXET OBITh OTKIOHEHO baHKOM B cilyyae HMCIOJIb30BaHUS
npyrum Knuenrowm;

Nurepuer-bank — CJBO «MutepHer-banky», obecneunBaronas yjaaeHHOE
B3auMoJiericteue banka u Knuenra B cetn IHTEpHET;

NuTtepHeT-kaHan — akkayHT baHka B conmnanbHbIX ceTsax, Viber, Skype;

3asBIICHUE O NPUCOECAUHEHUH — 3asBJICHUE O IPUCOEOUHEHHH K YCIOBUAM
HoroBopa o ¢hopme, ycraHoBIeHHON baHkowM;

kacca Oduca npojgax — kacca baHka, pacrosokeHHasi B MECTE€ HaXOXKJICHUS
Oduca npogax;

Knuent — ¢puszudeckoe nuio, npucoeanHuBIIeecs K ycinoBusm Jlorosopa. Jlanee
10 TeKCTy JloroBopa, eciin HHOE MPSAMO HE YKA3aHO WIIM HE BBITEKAET U3 CMBICHA, IO
Kimmentom Ttakxke nonumaercs [IpeacraBurens;

Kon noctyna — wuszbupaembii Kimentom B Wutepuer-banke nabop uudp,
OJIHO3HAYHO CBSI3aHHBIA C UMEHEM T0JIb30BaTes (JJoruHoM) KnuenTa u maposew;

KOJIOBOE CJIOBO — CJIOBO, yKa3biBaeMoe KIiHMeHTOM B pacnopsikeHUu u
ucrosnbzyemoe st ayreHTuukanuu Krnnenta B cimyxOe banka, okasbIBarolien
noaaepkky KinmeHnram no onepanusm ¢ UCIOJIb30BAHUEM KAPTOUKH;

KonrtakT-ienTp — mnonpasnenenue banka, okasbpiBaroiiee HH(POPMAIMOHHYIO
MOJJEPKKY U KOHCYJIbTUPOBAHUE MOTECHIUAIBHBIX U JecTBYomMX Knnentos banka
10 MPOAYKTAM U yCIIyram, npeajaracMbiM bankowm;

JTUMUT oBepapadTa — MpPeNesabHO ONYyCTHUMOE caibio Mo cuery KiueHra,
YCTaHOBJICHHOE JOTOBOPOM Ha oBepipad)THOE KPEAUTOBAHUE;

JITTA banka — mokaJIbHBINA NPaBOBOM akT baHka;

MaHHU-09K — JI0XOJI, BBITIJIAYMBACMBIN BIAACNbIly CU€Ta OT CYMMBbI OILJIATHI
TOBapoB (paboT, yCIyTr) C HCHOJIH30BAHMEM KapTOYKHM B BHUJE IPOIICHTOB WIH B
(UKCHUPOBAHHOUN CyMME;

Mex6ankoBckas cuctema uaeHTuukanmuu (manee — MCH) — moacucrema
aBTOMATU3UPOBAHHON  WH(OOPMAIMOHHONW CHCTEMBI €IHMHOTO  pPAacUYe€THOTO U
WH(OPMAITMOHHOTO MPOCTPAHCTBA, UCIIONB3yeMas JJIsi TMPOBEICHUS HUICHTU(DHUKAIIIN
KnuenTos 6e3 ux auunoro npucytctsus B banke;

MHOTO(aKTOpHass ayTeHTU(UKAIMS — TOATBEPXKICHUE TMOMJUHHOCTH U
npuHaiexxHocTH Knuenty nByx u Oojiee MpenbsBICHHBIX (BBEICHHBIX) UM BHUIOB
ayTeHTU(DUKAIIMOHHBIX (DaKTOPOB;

HeyperynupoBaHHbIld OCTAaTOK 3aJ0KEHHOCTH — CyMMa JIEHEKHBIX CpPEJICTB,
MPEBBIIIAIONIAST OCTATOK MO cyeTy W (WIih) JUMHUT oBepapadTa, U oOTpaxkarouas
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3ai0bkeHHOCTh KimenTta mnepen baHkoMm, BO3HUKILIYIO B pe3ysbTaTe MPOBEIACHUS
JepKaTeaeM KapTOYKUA OC3HAIMYHBIX PACU€TOB, MOJIYUYEHUS UM HAJIMYHBIX JICHEKHBIX
CPEIICTB, COBEPIICHHSI BATFOTHO-OOMEHHBIX OTIEPAIINiA TIPU UCTIOJIb30BaHUM KapTOUKH;

HOMEp MOOUJIBHOTO TejedoHa — AOOHEHTCKUI HOMEP COTOBOM MMOIBUKHOM
ANEKTPOCBSI3U,  BbIAENEHHBIM  KiueHnTy  omepatropoM  COTOBOM — MOJBMXKHOMU
AIIEKTPOCBSI3H, ykazaHHbl Kiimenrom banky;

onHo(akTOopHas ayTeHTU(UKAIUS — TOATBEPXKIACHUE TMOMJIUHHOCTH M
npuHaaiexxKHocTH KilneHTy npebsiBIeHHOTO (BBEEHHOT0) UM ayTeHTHU(UKAIIMOHHOTO
dbakTopa 0JTHOTO BU/IA;

OHJIaiH-KpeauToBaHue — yciyra banka nmo npenocrasinenuto KinmeHty kpeaura
MOCPEICTBOM UCIOJIb30BAHUSI CUCTEMBI IMCTAHIIMOHHOTO OAHKOBCKOTO 00CITYKMBaHUS
banka;

oBepApaTHBI KPEIUT — KPEAUT, MPEIOCTABISIEMBII B CyMMe J1€0€TOBOIO
canpgo Mo cueTy KimeHTa, BO3HUKIIETO B TEUEHHE OAHKOBCKOTO JHS U HE
MPEBBIIAIOIIETO JIUMUTA OBepApadTa;

oBepapa)THOE KpPEIUTOBAHUE - MPEJOCTABICHHE OBEPAPA(THOTO KpEIuTa B
MOPSAKE U HAa YCIIOBUAX, OMPEACIICHHBIX B JIOTOBOPE HA OBEpIpa)THOE KPEAUTOBAHUE;

OTIEPAlIMOHHBIN JIEHb — NEATEILHOCTh OaHKA B TEUCHUE paboUero AHs, CBsI3aHHAS
c oOcmy)XKMBaHHUEM KIHEHTOB M CTPYKTYPHBIX IMOJpa3/iefieHuii OaHKa, a Takxke
3aBepiieHre 00padoTku uHPopManuu u GopMUpPOBaHUE exeAHEBHOTO Oananca. [lon
pabourMHU JTHSMHU MMOHUMAIOTCS JIHU, KOTOPhIE B COOTBETCTBUM C 3aKOHOJATEIILCTBOM
HE SIBJISIIOTCS BBIXOJTHBIMU JIHSAMH, TOCYJapPCTBEHHBIMHU MTPa3THUKAMU U MTPa3THUIYHBIMU
JHSIMU, YCTAHOBJIEHHBIMH ¥ OOBSBJICHHBIMU B TIOpPSIKE, MPEAyCMOTPEHHOM
3aKOoHOJaTeILCTBOM Pecniybnuku benapycs, Hepabounmu;

Opranuzamust  ToproBinu (cepBuca) (manee — OTC) — ropuaudeckoe JMIO,
WHOCTpaHHasi OpraHu3alusl, He SBJISIONIASACS IOPUANUYECKUM JUIIOM 0 HHOCTPAHHOMY
NpaBy, WHIUBHUIYAJIbHBIA MpeANpUHUMATENb, (DU3NUECKOE JIUIIO, OCYIECTBIISIONICE
JIEATEIIbHOCTh, HE OTHOCSIIYIOCS K MPEANPUHUMATEILCKOM B COOTBETCTBUHM C
3aKOHOJATEIbCTBOM, 3aKJIOUMBIIME JOTOBOp C OaHKOM-3KBalepoM, a TaKke
peanu3yronMe COrjacHO YCIOBUSAM JAHHOTO JOTOBOpa TOBaphl (paboOThl, yCIyru) ¢
OIIATOW MOCPEICTBOM HCIOJb30BAaHUS KAPTOUYEK MM MPUHUMAIOIINE B COOTBETCTBUU
C 3aKOHOJIATEILCTBOM MHBIE TIJIATEXKHU MOCPEACTBOM UCIIOIB30BaHUS KaPTOUEK;

napojib — XpaHUMass B MPOrPAMMHO-TEXHUYECKOM KOMIUIeKkce baHka
MOCJIEIOBATEILHOCTh TEKCTOBOM © (wim) 1mdpoBoil uHOOpPMAIMH, OJHO3HAYHO
CBSI3aHHAs C UMEHEM MoJib3oBatens (jorunoM) Kinenra;

MTWH-KOJT - IEPCOHANILHBIN CEKPETHBIN HAOOP CUMBOJIOB, KOTOPBIN UCIIOJIB3YETCS
IPY IPOBEACHUH ayTEHTU(UKAIIUY JIepKaTeIsI KAPTOUYKU M OTKPBIBAIOIINN JOCTYT K €€
UCITI0JIb30BAHUIO;

ITopran onnaiin-kpenutoBanuss — CJABO «llopTan oHIaWH-KpEeIUTOBAHUSY,
obecnieunBaronias B cetv UHTepHET yaajieHHOe B3auMo/ielicTBue banka u pusnyeckoro
JIUIa B paMKax yCJIyT'd OHJIAMH-KPEIUTOBAHMUS,

[IpeacraBuTens — MO, COBEpILAOIIEE Oonepauu oT uMeHn KiunenTa u 3a ero
CUeT, IMOJHOMOYMS  KOTOPOrO  ONpelNesieHbl B  TOpAIKE,  OINpelesIEeHHOM
3aKOHOAATEIbCTBOM;



IPOrpaMMHOE CPEACTBO — MPOrPaMMHO-AIAPATHOE CPEACTBO U TEXHOJOTHS,
NpPUMEHSIEMbIE 11 CO3JIaHUs, OOpallleHUsT ¢ TMOANUCAHUS (TOATBEPKICHUS)
JIOKYMEHTOB B JJIEKTPOHHOM BHJE IPU HCHOJIB30BAHUHM CUCTEM JUCTAHIIMOHHOIO
6ankoBckoro oocnyxkuBanus «utepuer-bank» u «llopran onnaitH-KpeIMTOBaHUS, B
TOM YHCJIE JJI OTKPBITUSI 0AHKOBCKUX CYETOB W BKJIQJHBIX CUCTOB, YUETa U XPAHCHUS
JloroBopa, HHBIX JOTOBOPOB, 3AKIFOYEHHBIX B paMKax JloroBopa, u COImyTCTBYIOINX UM
NOKyMeHTOB. Ilox mporpaMmHBIM CpeICTBOM B pamkax Hacrosuero Jlorosopa
MPUHUMAETCS SBIISIONICECS YaCThI0 MHPOPMAIIMOHHOW cHCTeMbl baHka mporpaMMHOE
obecnieuenne banka «ModIS Bank4».

Pasmepst mmar — Ilmatel 3a npoBeneHue  OAHKOBCKUX — ONEparluif
OAO «Crarycbank», yTBep>KIeHHbIe BaHKOM M JIEUCTBYIOLIME HA ATy NPOBEACHUS
onepalyu, OKa3aHusl yCIyTry;

PEKBU3UTHI JOCTYIA — ayTEeHTHU(UKAIMOHHbBIE (PAKTOPhI: COBOKYIMHOCTh UMEHU
MOJIB30BATEIS (JIOTUH) W MAPOJIsl WU KOJ IOCTYyTMa WM CePTUPHUKAT OTKPHITOTO KITFOYa
ANEKTPOHHOM  1u(poBoi  moanucu, wu3gaHHbl KiweHnTy pecnyOJuKaHCKUM
YAOCTOBEPSIIOMIMM LIEHTPOM ['OCyZapCTBEHHOW CHUCTEMBI YIIPABICHUA OTKPBITHIMU
KJIFOYaMH TPOBEPKU AJIEKTPOHHOM 1mppoBoil mnoanucu Pecnyonuku benapyce,
COBOKYIHOCTb JIOTMHA W Mapojsl Ha WUHTEPHET-CaiiTe, B MPOrpaMMHOM 00€CIeueHUun
WM MOOWJIBHOM MPUJIOKEHUU apTHEPOB baHka, ucnoyib3yeMble 11 ayTeHTU(PUKALIIT
Kimenra B UHTEepHET-baHKe;

PEKBU3UTHI KapTOUKH — HOMEP KapTouku, (amMuivsg U COOCTBEHHOE WM
JepKaTenass KapTOYKH, CpPOK JEMCTBUS KapTOYKW, TPEX3HAYHBIA KON TPOBEPKHU
MOJJIMHHOCTH KapTOYKU;

CHUCTEeMa JHMCTAHIIMOHHOTO OaHKOBCKOTO obcmyxkuBanus (mamee — CABO) —
KaHallbl B3aumojieicTBus KimenTa/pepkatenss KapTouku ¢ baHKOM, IMO3BOJISIONINE
MPOBOJUTH orepaiuu 0e3 nocemnieHus: Kinuentom/nepkaresieM KapTOUKH YUPEKICHUS
banka;

cuctema «Smart Pay» — nmporpaMMubiii komiuieke «CucteMa 0€CKOHTaKTHOTO
OCYILIECTBJICHUS TJIaTexen «Smart Pay», o0ecrnieunBaromuii mo mpaBuiaM T€XHOJIOTUH
cuctembl «Smart Pay» nundpopmarmonnoe Bzaumoeiictsue banka ¢ mapruepamu banka
— ydacTHUKaMu cucteMbl «Smart Pay» (nanee OTC-mapTHepsl), 1l OCYIIECTBICHHUS
bankom ommatel  cueroB, npeabsBieHHbIX OTC-mapraepom  Kimenty 3a
npruoOpeTeHHbIE TOBAPHI, pA0OTHI WU YCIYTH;

QR-mmarexn — C/IBO «QR-mmarexxu», obecrneunBaromas B cetd MHTepHET
yaaneHHoe B3aumoneinctBue banka u KimeHra mo omsare c4eToB, NMPENbsBICHHBIX
OTC-nmaptHepom Knmenty mocpeactBom cuctemsl «Smart Pay» 3a mpuoOpeTeHHbIe B
OTC-napTtHepe ToBaphl, pabOTHI WX YCIYTH;

CEaHCOBBI MapoJib — TEHEpUpyeMasl MPOrPAMMHO-TEXHUYECKHUM KOMILJIEKCOM
banka cayuyaiiHbiM 00pa3oM IMOCJIENOBATEILHOCTh TEKCTOBOM W (Wim) mu(poBOi
uH(popmaIuu, HarpaBisieMmas B Bujae SMS-coobmenus Knuenty Ha HoMep MOOMIIBHOTO
TenedoHa (IOMOJHUTENBHO, MO >kenaHuto KimeHTa, — Ha ajgpec ero >JeKTpPOHHOU
MOYTHI) AJIs MOJTBEPKICHHSI HEKOTOPBIX OIepaluii B paMKax oJIHOro ceanca Murepuer-
banka;



CMC-naponbr — TMOCIEAOBATENbHOCTh TEKCTOBOM U (WiaM) 1udpoBoit
uHopMaIuu, HanpasisieMas B Buae SMS-coobmenus Kinenty Ha Homep MOOMIBHOTO
TenedoHa yCTaHOBIEHHBIM J[0rOBOpOM MPOTPAaMMHBIM CPEACTBOM, UCIIOJIb3YEMBIM IS
noanucanusi KimeHToM TOKyMEHTOB B JJIEKTPOHHOM BUJIE;

CPOK JEMCTBHS KapTOUYKU — YKa3aHHBIM HA JIMLEBOW CTOPOHE KAPTOUKHU NEPUOJ
BpEeMEHH (MECAL/TOJ), MO KOTOPBIA BKIIOUUTEIBHO JEp>KaTelb KApTOUYKH MOXKET
OCYUIECTBJISTH ONEPALUU C €€ UCIIOJIb30BAHUEM;

Croponsl — bank u Knuenr;

CYeT — TeKyIIHi (pacueTHbI) OaHKOBCKUM cueT KimeHTa, B TOM 4ucie T0CTYI K
KOTOPOMY MOKET OBITh 00€CIeUeH MPU UCIOJIb30BaHUHN KapTOUKH;

ycayra 3-D  Secure — omnpenensieMas MpaBUJiaMU  IUIATEKHOW CHCTEMBI
TEXHOJIOTHSA, MO3BOJISIIOIIAS TPEIOCTABIATh JEPKATEIAM KapTOUYKH BO3MOXKHOCTb
JIOTIOJIHUTEIBHOT O TIOJITBEPKICHUS OIIEpallnii, COBEpIIAEMbIX B ceTH MHTEpHET (Kpome
CAbO);

Oduc nponax — [entp 6ankoBckux ycayr, Oduc, Y naienHoe pabouee MecTo;

AJIEKTPOHHOE COOOIIEHHE — COOOIIEHHWE B DJIEKTPOHHOM BHUJE (COOOIIECHHE
nocpeAcTBOM SMS, 35IeKTpOHHOM MOYTHI U T.1., AekcTBUS B MeHIO yciyr CJIBO);

CVV2/CVC2/CVP/KIIII2 — Ttpex3HAyHBIA KOJ TPOBEPKH MOJTHHHOCTH
KapToyeK IUIaTeXHbIX cucteM Visa International S.A., Mastercard, BEJIKAPT,
COOTBETCTBEHHO, HAHOCHUMBIA Ha OOOpPOTHOW CTOPOHE KapTOYKH B CIEHUAIBHO
OTBEJICHHOW OOJACTH PSAIOM C TaHENbIO I TOJAMUCH JepKaTeias KapTOuykKu U
UCITIOJIb3yEeMBbIH JIJIs1 ayTEHTU(UKAIIUY JIEPKaTeNsi KApTOUKHY NP MPOBEACHUH OTIepalliu
C IPUMEHEHHEM PEKBU3UTOB KaPTOUKHU B ceTH MHTEpHET;

MCC xon - 4eThIpEX3HAYHBIA HOMED, KIACCUDUIIUPYIOMINA BU NESITEIHHOCTH
TOPTrOBOM TOYKHM TpH Oomneparuu oriaTel mo kaproukaM. Mudopmarus o MCC konax,
yka3aHHbIX B JloroBope, pa3MmeliieHa Ha caiite banka www.stbank.by;

APl BzaumopeiictBue — TEXHOJIOTHs, OOECMeYMBAOIMIas TpPHU YCIOBUU
npenocraBieHuss KimeHToM cornacust Uil OCYIIECTBJICHHS OOMEHa JaHHBIMU U
VWHULMAPOBAHUS IJIaTeXa, MPOBEAECHUE OMNEpalMii MOCPEACTBOM HCIOJIb30BAaHUS UM
UHTEPHET-CAaiiTa, MPOrpaMMHOI0 OOECIEeUEeHUs WM MOOWIBHOIO MPHUIIOKEHUS
napTHepoB banka.

TJIABA 2
TIPEMET JJOTOBOPA

2.1. baHk 00s13yeTcs OCyIIECTBIATh KOMIUIEKCHOE oOciyxuBanue Kiuenra B
COOTBETCTBUMHM C J[OroBOpoM u JEHCTBYIOIIMM 3aKOHOAATEILCTBOM PecmyOmuku
benapycs.

2.2. 3axmoueHue J[oroBopa oCyIiecTBIIsSE€TCS OJHUM U3 CIIOCOOOB:

Knuent npencrasnsier B bank nmucbMeHHoe 3asiBieHWE O MPUCOEIMHEHHHM Ha
OyMa)XHOM  HOCHUTeNe, €  O0s3aTeNbHBIM  MPENBSABICHUEM  JOKYMEHTa,
YIOCTOBEPSIOLLErO JIMYHOCTD. JJoroBOp cuMTacTCs 3aKIIF0UEHHBIM Mex 1y CTOpOHamu ¢
MOMEHTA NPUHATHA baHKOM 3asBJIEHMs] O IPUCOCANHEHNN K UCIIOIHECHUIO. 3asBIICHUE



O MPUCOEIVHEHUHN TOAMMUCHIBAETCA B ABYX SK3EMIUIIPAX, OJAUH dK3EMIUISP 3asBICHUS
nepenaerca Knuenry;

[Ipu Bemmonnenun Knnentom felicTBUH B paMkKax BBIOpaHHOW Tpu
UCIIOJIb30BaHUU CUCTEMBI TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTy)rBaHus banka ycinyru
banka 10 pa3MmemeHnr0 OaHKOBCKOIO BKJAaJa, OTKPBITHIO CYETa, OHJIAMH-
KpeauToBaHuio KimeHTy mnpeanaraerca s nognucaHus  (MMOATBEPXKIEHHUA) C
UCIIOJIb30BaHUEM MPOTPAMMHOIO CPEJCTBA 3asBICHUE O MPUCOECIWHEHUU B (Qopme
JOKyMEHTa B 3JeKkTpoHHOM Bujae. llognucanue (moarBepxkiaeHue) Kauentom
3asBieHUsT 0 MPUCOEUHEHUN OCYIIECTBIsieTcs B cooTBeTcTBUM ¢ 11.3.1.1. JloroBopa.
[Mpu ycnemnom BeimoiaHennn Kimentom B MutepHer-banke/na Iloprajne omiaiiH-
KpEIUTOBAHUS JEHUCTBUI B paMKaX OJHOM M3 yKa3aHHBIX BhILIE yCIyr baHka Ha s3kpaHe
KOMIIBIOTEPa/MOOMIIBHOTO ycTpolicTBa KimeHTa MOsBIsSETCS OKHO, cojepKallee
3JIEKTPOHHOE COO0IEHNE 00 yCIENTHOM pa3MelIeHn 0aHKOBCKOI'O BKJIaJia, OTKPBITUN
cueTa WM 3aKJIIOYEHUM KPEIUTHOIO JOroBOpa M HHBIX J0roBopoB. C MOMeEHTa
HarnpasyieHus: bankom KiueHTty ykazaHHOro cooOluieHus 3asBJI€HUE O MPUCOCTUHEHUN
CUMTaeTCsl MPUHATHIM baHKOM K MCHOJHEHHI0, a JloroBop cumTaeTcs 3aKIFOYEHHBIM
Mexay Croponamu. Ilpu nuunom oOpamienuu B Oduc npopax KimeHT MoxeT
NOJIYYUTh HAa OYMa)XKHOM HOCHUTEJIE 3aBEPEHHYIO YIOJHOMOYEHHBIM PaOOTHUKOM
KOIHIO 3asIBJICHUS O MIPUCOEINHEHUH.

2.3. Jorosop 3aKITF0YACTCS OJTHOKPATHO pu MIEPBOHAYAIEHOM
IPEIOCTABICHUU YCIYTH IO pa3MENIeHHI0 OAHKOBCKOIO BKJIa/Ja, OTKPBITHIO CYETA,
IPENOCTABICHUIO KpEAuTa M HE MOJUICKUT MEPE3AKIIOUECHUIO IPHU IOCIEAYOIEM
IIPENOCTABIEHUYN UHBIX YCIIYT.

2.4. JloroBop ompenensieT yclOBUS W THOpSAAOK mnpenocraBieHus Kimenrty
KOMITJIEKCHOTO OAaHKOBCKOTO OOCTYKUBAHHSI.

2.5. KiuneHT 00s3yeTcsi UCIOIHATH yCiaoBUs J[oroBopa, a TakKe JIOrOBOPOB,
3aKJIFOYEHHBIX B pamkax Jlorosopa.

2.6. OcHoBaHMeM JJIsl IPEeIOCTaBIECHUS (M3MEHEHUH yCIOBHI MPEI0CTaBICHUS,
npeKpamieHus npeaocrabieHus) KinueHty Toll uiam MHOM OaHKOBCKOM YCIYTH IO
JloroBopy siBIs€eTCA:

2.6.1. npu obpamenun Kinmenta B Oduc mponax — pacnopsixenune Kimenra,
IIpUHATOE baHKOM K UCITOJIHEHMUIO;

2.6.2. B UntepHet-banke/na [lopraiie oHaliH-KpeAUTOBAHUS — ITOCJIE YCTICIITHON
UJCHTUGUKAINY U ayTeHTU(UKAITUN — DJIIEKTPOHHOE COOOIeHue, MpuHsATOe baHkoM K
VICTIOJIHEHUIO.

2.7. bank BmnpaBe otka3zatb KimMeHTY B MNpeaocTaBiICHHH YCIyru 0e3
OOBSICHEHHSI PUYHH, €CIIH BO3MOXKHOCTh OTKa3a MPEeAyCMOTPEHa 3aKOHOIaTEIbCTBOM.
KnueHT He noyKeH MCnoib30BaTh YCIYTH sl HE3aKOHHBIX W/WIH HET0OPOCOBECTHBIX
1eJ1eil, B TOM YHUCJIE B IEJIAX MPUYMHECHUS YOBITKOB baHKy MiiH TpeThUM JUIIaM.

2.8. Ecnu uHOe mpsiIMO HE YKa3aHO WJIM HE BBITEKAeT U3 CMbICIA:

2.8.1. ccbuIKM Ha pas3fenbl, MyHKTHI, TOAMYHKTHI, YaCTH, a03allbl, MPUIIOKEHUS
O3HAYAIOT CCHUIKM Ha COOTBETCTBEHHO Pa3ielibl, MyHKThI, MOJMYHKTHI, YaCTH, a03allbl,
npuioxenus Jlorosopa;
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2.8.2. cCpUIKM Ha JOTOBOpBI, 3aKIIOYEHHbIE B pamkax JloroBopa (Bkirouas
JloroBop) o03Ha4yarOT CCBUIKM Ha JOTOBOPBI, 3aKIIOUEHHblE B pamkax JloroBopa
(Bxiro4ast JIoroBop) ¢ yd4eTom BCex MOCIEAYIONINX U3MEHEHUH;

2.8.3. nacrosmmii [loroBop moapasymeBaeT JloroBop ¢ y4eToM MHpUIIOKEHUH,
3asiBIeHUA O MPUCOCTIMHEHUH, BCEX MOCIEAYIONINX U3MEHEHNH K J[oroBopy, a Takxke C
Y4E€TOM OCHOBAHMM IMPEAOCTaBICHUS YCIyr (U3MEHEHHsI YCIOBHM IMPEIOCTaBICHUS,
IpeKpalieHs MPeAOCTaBICHHS ), TPEIyCMOTPEHHBIX MyHKTOM 2.6. JloroBopa;

2.8.4. mpu HAIMYUU NPOTUBOPEUNI NPHIIOKEHUI U 001muMX yciaoBuil Jlorosopa,
IPUJIOKEHHUS UMEIOT PUOPUTET HAJl OOUIMMHU yciioBusiMU Jloroeopa.

I'JTABA 3
OBUIIUE TIOJIOXKEHM A

3.1. B pamkax [oroBopa bank mnpenoctaisier KiueHTy BO3MOXHOCTb
BOCIIOJIb30BaThCSl  JIIOOOM  yclIyroil, mnpeaycMoTpeHHoil JloroBopom, a Takxke
JIOTOBOPAMH, 3aKJIIOUYEHHBIMH B paMkax Jlorosopa:

OTKpBITHE, OOCTY>KUBAHUE U 3aKPHITHE CUETOB,;

IJIaTEXXKHBIE YCIIYTH;

oBepapadTHOE KPEAUTOBAHMUE;

OHJIAWH-KPEIUTOBAHUE;

MPUHATUE, XPAaHEHUE U BO3BpAaT OAHKOBCKUX BKJIA/IOB;

yeayru  CJBO, B T.4. ycuyru «SMS-onoBemenue», yeiayru — «Push-
YBEJOMIICHHEY;

JInst mony4deHuss COOTBETCTBYMOIIEH yciuyru ¢ Kimentom B 00s3aTenbHOM
NOPSZIKE 3aKJI0YAETCSl OTAEIBHBIM JOrOBOp B paMkax Hactosmero Jlorosopa, B
NOPsIZIKE, PEYCMOTPEHHOM J[0roBOpOM.

3.1.1. [Ipu npenocraBneHuu baHkoM yciayr mo pa3MenieHHr0 OaHKOBCKOTO
BKJIaJla, OTKPBITUIO CYETA, BBHITYCKY KAPTOUKH (JOTOTHUTEIBHON KAPTOUKH), OHJIAIH-
KPEIUTOBAHUIO MOATBEPKIICHUEM BOJIEU3bABICHUS KineHTa sSBISIOTCS TOKYMEHTHI B
AJIIEKTPOHHOM BUJE, MOJANUCAHHbIE (MMOATBEPKI€HHbIE) KIMEHTOM ¢ MCIOIb30BaHUEM
IpPOrpaMMHOr0  CpPEICTBA  MOCie  NpoBeAeHUs  baHKOoM  MHOro(pakTOpHOU
ayTeHTU(PUKALINH:

B MHurepHer-banke — Bxon B MHrepHEeT-baHK ¢ MCIONB30BaHUEM PEKBU3UTOB
nocrtyna u BBog CMC-napors;

Ha [loprame onmaiftH-kpenuToBanus — uaeHTUGuUKaus Kinvenra mnpu
ucnons3oBanun MCH u BBog CMC-niaposi.

[lognucanne  (MOATBEPKIECHHE) JOKYMEHTOB B JJIEKTPOHHOM  BHUJE
OCYILIECTBIISIETCS C UCIOJIb30BaHUEM MPOTpaMMHOro cpesictBa. CrnocodoM moanucaHus
(montBepxkaenus) KinreHToM TOKYMEHTOB B 3JIEKTPOHHOM BHjE siBisieTcss BBoJ CMC-
naposisi, HarmpaplieHHOro KIMeHTy ¢ HCIoJIb30BaHUEM MPOTPAaMMHOIO CpEJICTBA.
Kinent uHunuupyeT noanucaHue (MOATBEPKICHHE) TOKYMEHTOB B 3JIEKTPOHHOM
BUJIE, NIpeasiaraeMbiXx eMy bankoM st moganucanusi (MMOATBEPKIEHUS), ITyTEM BBOJA
CMC-napous.

KnnenT cornamaercs ¢ Tem, 4To:
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JOKYMEHTBl B AJIEKTPOHHOM BHJI€ CO3/Al0TCsl, 00pabaThIBalOTCA, XpaHSTCH,
nepearoTcs, IPUHUMAIOTCS U MOAMUCHIBAIOTCS (MTOATBEPAKIAIOTCS) C UCIIOJIB30BAHUEM
MpPOTPAMMHOTO  CpPEJICTBA, SIBISIOTCA MOJJIMHHBIMHM, LEJIOCTHBIMU U HUMEIOT
IOPUIUYECKYIO CHITY;

BBog CMC-napons [asi mnoAnucanuss (MOATBEPKICHUS) JIOKYMEHTOB B
AJIEKTPOHHOM BHJIE C MCIIOJIB30BAHUEM MPOTPAMMHOIO CPEACTBA SIBJISETCS AHAJIOTOM
coOCTBeHHOpYUYHOU noanucu Knuenra.

3.2. Knuent omnaumBaer yciayru banka B coorBeTcTBuu ¢ Pasmepamu miar,
JEHWCTBYIONIMMHA HA MOMEHT OKa3aHHMs YCIYrM, a TakkKe Bo3Melmaer baHky
JOKYMEHTAJIIBHO  TMOJTBEP)KICHHBIE  PacXoJbl IO  COBEPUICHUIO  OINEpPALM.
BosHnarpaxxnenue yruiauynBaercss KIIMEHTOM 3a KaKIyr YCIyry OTAEIBHO B MOMEHT
COBEpUICHUSI COOTBETCTBYIOLIEH  OINEpallH, €CIM HWHOM TMOPSAOK  yIUIaThl
BO3HArpaXKJIcHUs HE ycTaHOBJeH Pa3zMepamu miar. Bo3HarpaxiaeHue, pacxonbl IO
COBEPILICHUIO OMepalfii, a TakKe JI00bIe WHBIE IUIATEXH, MpuuuTaromuecs banky mo
JloroBopy, MOTYT CIHCBIBaThCA CAaMOCTOSITEIbHO BaHKOM IJIaTEeXHBIM OpaepoM 0e3
nopyuenus (pacnopspkennsi) Knuenra.

[Ipy HEemOCTaTOYHOCTH MOCTYMMBIIUX JACHEKHBIX CPEJCTB MJI HUCHOJHECHUS
Bcex o00s3atenbcTB KilMeHTa O4epeaHOCTh YIOBJIETBOpPEHHUs TpeOoBaHuii banka
onpezensercs baHkoM ¢ yueToM 3akoHoiaTenbcTBa Pecryonnku benapyce.

[Ipu ynnare BO3HArpa)xJIeHUs, pacxo/IOB MO COBEPIICHUIO OINEpAIUd, a TaKKe
JT00BIX MHBIX IJIATEXeH, nmpuunTatonmxcs banky mo JloroBopy co cuera, OTKpHITOTO B
BaJIIOTE, OTJIMYHOMN OT BaJIOTHI 00s3aTebcTBa, KineHT nmopyyaet banky ocymiecTBuTh
OaHKOBCKHI MepeBo/I B MOJIb3y baHka ¢ mpojaket HHOCTpaHHOM BaJIFOThI UMEIOIIEHCS
Ha cuere KimeHrta, OTKpbITOM B baHke, B CyMM€ JIOCTaTOYHOMW ISl MOJIHOTO WU
YaCTHUYHOTO TpekpaiieHus oOs3atenscTB Knmenta mepen bankom B 6enopycckux
pyOssix. BanmoTHO-0OMeHHas omniepaliys COBEPIIaeTCs:

no oduIMarbHOMY Kypcy Oe€lopyccKoro pyoOsisi K COOTBETCTBYIOIICH
WHOCTPAaHHOM BallloTe, YycTaHOBIeHHOMY HamuonaneHeiM OankoM PecnyOnuku
benapycek Ha naty yniaThl (BO3MEIIEHUS) BO3HATPAXKICHHUS, B YaCTH BO3HATPAXKICHUMA
3a CHSTHE HAJIMYHBIX JCHEXKHBIX CPEICTB C UCIIOJIb30BAaHUEM KapTOUKH,
Mpe0CTaBICHNE B yCTPOUCTBAX OAaHKOB MH(OPMALIUK O TOCTYITHON CyMMeE JCHEKHBIX
CPEJICTB, a TAKXKE 10 OTepaIusIM, COBEpIlIaeMbIM 0€3 UCIIOJIH30BaHUS KApTOUYKH;

0 KypCy KYIUTU-TIPOJaKM WHOCTPAHHOM BaJltOThI, YCTAHOBJIICHHOMY baHkom
JUTSI COBEPIIIEHUST BAIIOTHO-OOMEHHBIX OTepaIiii C HCIOJI30BAHUEM KapTOUYEK Ha JaTy
M BpeMs ymiathl (BO3MEUIECHWS) BO3HArpaXaeHus (pacxoJoB IO COBEPIICHUIO
omepaiuid, a TakKe JTIOObIX HMHBIX TUIATEeXKEW, MpuuuTarmmxcs baHky), MO HWHBIM
BO3HArPAKICHUSIM.

3.3. [Tlepen 3axmouenuem [loroBopa bank mnpemoctaBiasier Kiuenrty
BO3MO>XHOCTh O3HAKOMUTKCS € yciaoBusmu JloroBopa u Pazmepamu nnar:

Ha caiire banka www.stbank.by;

B 00I1IeI0CTYITHBIX MecTax B Oduce npoaax.

Knuent Bnpase 3anpocuth y banka undopmaimio o6 ycnoBusax [loroBopa u
3aKJIFOUYCHHBIX B PAMKAaX HETO IOFOBOPOB ITyTEM HAIIPABJICHUSI IUCbMEHHOTO 3asIBJICHUS
B bank. baHk He mo3/iHee 5 OAaHKOBCKHUX JHEH CO JHS MOJydeHus 3asBieHus Kiuenra
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MPEI0CTaBIISET B MMCbMEHHOU (hopMe Ha OyMaskHOM HocuTele Heooxoaumyto Knrenty
nH(pOpMaIIo, yKa3aHHYIO B JIOroBope M 3aKIIFOUYCHHBIX B paMKaX HETO JIOTOBOpaXx.

3.4. JlokyMeHTHI, TIpeIbSIBISIEMbIE U MpeAocTaBisieMble KIMEHTOM, JOJKHBI
OTBEYATh CIAEAYIOIIUM OCHOBHBIM TPEOOBAHUSIM:

JOKYMEHT JIOJK€H OBbITh JCUCTBUTENIbHBIM Ha JIaTy €ro Mpel0CTaBICHUS
(mpenbsBICHUSA);

JIOKYMEHT HE JIOJDKEH UMETh CIIE/IOB MOAYUCTOK, UCTIPABIICHHUI;

JOKYMEHT JOJDKEH ObITh O(POpMIJICH Ha OJHOM W3 TOCYIAapCTBEHHBIX SI3BIKOB
Pecniy6oniuku benapych. JIokyMeHT, oOpMIICHHBIN HE HAa TOCYJapCTBEHHOM S3BIKE,
JIOJKEH COITPOBOKAATHCS IEPEBOJOM Ha OJUH U3 TOCYJAPCTBEHHBIX S3bIKOB. BEpHOCTH
NepeBoJla JIOKYMEHTAa WIM TNOMJIUHHOCTh MOAINUCH TEPEBOAYMKA HA MEPEBOAC
JIOKyMEHTA JIOJKHBI OBITh YI0CTOBEPEHBI HOTAPUATBHO.

3.5. Kuwment cornamaercs ¢ TeM, 4To baHk uMeeT npaso:

3.5.1. ocyuiecTBIAT, BUIACOHAOIO/IEHWE, a TaKXKe 3aMuch TeaehOHHOTO
pa3roBopa B CBOMX IOMEIIEHUSX W HA CBOUX YCTPOMCTBAX B IEJSIX OOECIEUEHUS
0e30MmacHOCTH M Hajyiexkaniero oocnmyxkuBanusi KimeHTta 6€3 ero J0mnoIHUTEILHOIO
YBEIOMJICHUS.

3.5.2.  ocymecTtBiIATh pacchulkd  SMS-cooOmenuit/Push-ysenomnennii  u
AJIEKTPOHHBIX MUCEM PEKIAMHOIO0 M WH(POPMAIMOHHOTO XapakTepa, B TOM YHUCIIE B
aBTOMAaTHYECKOM PEXKHME, COOTBETCTBEHHO Ha TesiedOoHHbIe HOMEpa (B TOM YHCIIE
HOMEpa MOOWJIBHOTO TenedoHa) W IIIEKTpoHHYI0 mnouty Kimenta — mo ro0bIM
BOIIPOCAM, CBSI3aHHBIM C OTHOLIeHUsAMHU banka n Knuenra no JloroBopy, a Takxke s
nepeaadr peKIaMHON U CIIpaBOYHOM MHGpopMaru 00 yciyrax baHka v TpeTbUX JIHII.
Jlst mpenocrasienus nHGopmaiuu o 3anokeHHoctu Knuenra nepen bankom Kiment
YIOJIHOMOYMBaeT baHK OCYIIECTBISITh KOMMYHUKAIIMIO KaK MO MECTY PETUCTpPalUU
(>KUTENBCTBA), TAK U IO MeCTY pabOThI Uiu ciry k061 Kinenra.

KineHT HeceT Bce pUCKH, CBSI3aHHBIE C TEM, UTO YKA3aHHBIE B HACTOAILIEM ITYHKTE
CBEJICHMS CTAaHYT U3BECTHBI TPETHUM JIMIIaM HE 10 BUHE baHka.

KnuenTt moarBepxaaeT, 4To yBEJOMJIEH O CBOEM IpaBe TpeboBaTh OT banka
HEe3aMeJIUTEILHOTO IPEKpalleHus pa3MelieHus (pacrpoCcTpaHEHHUs) peKIaMbl B CBOM
aZpec MyTeM JIMYHOTo oOpalieHus B baHk Ha OCHOBAaHUU MUCHMEHHOTO 3asBICHUS.

3.6. Kument cormacen Ha ocyuiectBienue bankom cOopa, 00paboTKW,
XpaHEHUs MEePCOHAJBHBIX JaHHBIX (B TOM YHCIIE TMOJIYYECHHBIX MPU UIACHTU(PUKAIIIT
areHToOM M0 WACHTH(UKAIMK WM Tpu uiaeHTHGUKaun KioueHta mnocpencTtBom
Mex0aHKOBCKOW CHUCTEMBI HWJEHTU(UKAIIMN), a TaKXKE Ha T0JIb30BAaHUE WMH.
VYKa3zaHHble JEUCTBUSA MOTYT OCYLIECTBIIATHCA DbaHKOM [ 1ened 3aKiI4YeHus M
ucnioninenust JloroBopa, HampaBnenus Knuenty mnpemnoxennit (odept) banka,
pPEKIIaMHOM ¥ cripaBOYHOM MHpopmMaiuy banka, a Takxke IS 1eIed B3auMOACHCTBHS
10 APyruM gorosopam Mexay CtopoHamu.

Knuent cornacen Ha npoBeneHne baHkoM KCepOKONMMpPOBaHUS, CKAHUPOBAHMS,
W3TOTOBJIEHUE KOMHUM Ha AJIEKTPOHHBIX HOCHUTEISAX JOKYMEHTa, YIAOCTOBEPSIOIIETO
JUYHOCTh, MHBIX JOKYMEHTOB (MX Komuid wuiam wuzoOpaxenuit) Kiuenra, ero
IIpencraBurens.
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KineHt cornacen Ha yyactue B peKjIaMHBIX KaMIaHuAX baHka (urpax, akiusx,
nporpaMmax MpeaoCTaBICHUS CKUIOK, OOHYCOB, MporpaMMax JIOSUIBHOCTH U (WJIM)
WHBIX TpOorpaMMax aHaJIOTMYHOrO XapakTepa), MPOBOJUMBIX BaHKOM WM TpeTheu
CTOPOHOM — OpPraHu3aTopoM (ONEepaToOpoM), 3aUHTEPECOBAHHBIM JIMIIOM KOTOPBIX
ABJIgeTCsl baHK, eciu MHOE HE MPEeIyCMOTPEHO B IpaBUiiaX MPOBEACHHUS KOHKPETHBIX
PEKJIaMHBIX KaMITaHUMU.

3.7. Hacrosamum nmyHkTtoM KnmeHT nuuHO npenocrasisier banky coriiacue Ha
pasriamieHue OaHKOBCKOW TalHBI, a Takxke Ha cOop, 00pabOTKy, XpaHEHHE,
MPEAOCTABJIEHUE U UCIIOJIb30BAaHUE NMEPCOHATIBHBIX TAHHBIX U JAET corjiacue baHky:

3.7.1. Ha 00paboOTKy MepCOHANbHBIX AaHHBIX KiueHTa - GamMuinu, UMEHU U
oTyecTBa (MpPU HAIWYUU TAKOBOTO), JaThl POXKIEHUS, JAaHHBIX JIOKYMEHTA,
YAOCTOBEPSIONIETO JUYHOCTh, JAHHBIX O TPaXKAAaHCTBE M MECTE POXKACHUS, JAHHBIX
aJpeca pErucCTpallii W MecTa JKHUTelbcTBa (TpeObIBaHUA), JaHHBIX O POJE
NesATeIbHOCTH (MecTe yueObl, paboThl, TOKHOCTH, YPOBHE JJOX0/1a U T.J. ), KOHTAKTHBIX
JAHHBIX (HOMepa Tesne(OHOB, aJpeca HIEKTPOHHOM MOYTHI U T.]1.), JAHHBIX O CEMEMHOM
MOJIO’KEHUH, HOMEPOB BBINMYIIEHHBIX baHnkoMm mo goroBopaM ¢ KinenTtom 0aHKOBCKUX
MJIATEKHBIX KaPTOUCK;

3.7.2. Ha mnpenocraBieHHe (mepenayy B NUCBMEHHOM (opme, B BHJIE
AIIEKTPOHHOI'O IOKYMEHTA WJIM MHOM AJIEKTPOHHOHN (pOopMe) CBEIEHUIA, COCTABIIAIOIINX
0aHKOBCKYIO TallHy U MEPCOHANIbHBIX JaHHBIX KilMeHTa, ykazaHHbIX B moamyHkTe 3.7.1.
HacTosimiero Jloroopa, CaeAyomuM OpraHu3aiusiM (B TOM YUCIIe, YKa3aHHBIM Ha CaiiTe
banka B cetu HTepHeT https://stbank.by/about the bank/disclosure of information/ B
paznene Muadopmais 06 ayTcopcuHre):

OpraHu3alusM, OCYIIECTBISIONIMM B  COOTBETCTBUM C  JIOTOBOPAMH,
3aKJIIOYEHHBIMH ¢ BaHKOM, TPOEKTHpOBaHUE, pa3pabOTKy, BHEAPEHHUE, MOJICPIKKY,
COMPOBOXKJICHHE, ayAUT aBTOMATU3UPOBAHHBIX CUCTEM YIPABIICHUS, THPOPMAIIMOHHBIX
CUCTEM, TIPOrPAMMHOTO OOECIeUYEHUsl, MTPOrpaMMHBIX U (WJIM) MPOrPaMMHO-
amnmapaTHbIX CPEJICTB, IPOrPpaMMHO-AMIMAPATHBIX KOMIUIEKCOB, UCTOIb3yeMbIX baHkoM
115t 00cmyxuBanust KiineHToB, i1 1esield 1 B 00beMe, He0OXOIUMBIX JIJISI UCTIOJTHEHUS
UMHU CBOUX OOS3aTENbCTB M OCYHIECTBICHUS BaHKOM AEATENbHOCTH MO OKa3aHUIO
OAHKOBCKHMX U MHBIX pa3pelIeHHbIX 3aKOHOAATEIbCTBOM yCayr KimeHnram;

OpraHu3alMsM, OCYHIECTBJISIONIMM B  COOTBETCTBUM C  JOTOBOpamH,
3aKII0YeHHBIMH ¢ baHkoMm, HMH(POpPMalMOHHO-CHPAaBOYHYIO NOMAepKKy KimeHtos
banka, nis nieneit u B oobeMe, HEOOXOAUMBIX JIJISt TIPOBEICHUS WACHTU(DUKAITIH, IS
ocyrmiecTBiIeHus cBs3u ¢ KimmentoM u mpenoctaBieHus nHGopMauu 00 UCTIOJTHEHUN
3aKJIFOUEHHBIX UM JJOTOBOPOB U OCYILECTBICHUSI baHKOM JEATENbHOCTH MO OKa3aHUIO
OAHKOBCKHX U HHBIX Pa3peIIEHHBIX 3aKOHOIATEIHCTBOM YCIyT Kiuenram, B TOM 4ucCIie
JUIsl mepenadn MHGOPMAIMOHHBIX M PEKJIaMHBIX cooOmenuit 06 ycmyrax banka,
MPOBEJCHNUE PEKIIAMHBIX KaMIlaHWil baHka (Urp, akiuii, mporpaMm MpeaOCTaBICHUS
CKHJIOK) Y HHBIX [IPOTPaMM;

OpraHu3alMsIM, OCYIIECTBIISIOIMM TOCTaBKY KOPPECTIOHIEHIIUU (B TOM YHUCIIE B
anekTpoHHoM Buae) Knuentam banka, mist ueneit u B oObeMe, HEOOXOAUMBIX ISt
oOMeHa KoppecnoHaeHuuen Mexay Kivenrom u bankom, Juist opraHu3anuy MOYTOBBIX
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pacchUIOK, pacchUlkH  SMS-cooOmienuit/Push-ysenomnennit B aapec Kimenra,
JI0CTaBKy OAHKOBCKHUX IJIATEKHBIX KapTOUCK;

OpraHu3alMsIM TOProBiM (CepBUCa), HHBIM OpraHU3alUsIM, KOTOPbIE COBMECTHO
(B maptHepcTBe) ¢ baHKOM peamu3yloT MNporpaMMbl JOSJIBHOCTH, OOHYCHBIE,
JVMCKOHTHBIE U WHBIE IPOIPAMMBI, IPEAYCMATPUBAIOIIME ITpefocTaBiaeHne Knuenram
banka yciyr, BeIogHeHHE pabOT M OCYIIECTBICHUE WHBIX ACUCTBUM (B T.4. IO BbIAAUE
KimeHtaM KapTouek, AEHEXKHBIX CPEACTB) WM NPEIOCTABICHUE HWHBIX BBITOJ, IS
ueinel u B o0beMe, HEOOXOAUMBIX I oOecrieueHus ydyactusi KnueHta B Takou
IIporpamme, MOJb3YIOLIErocss COOTBETCTBYIONIMMU yciayraMu baHka, ¥ B MCIIOJIHEHUN
bankoM, cOOTBETCTBYIOIIEH oOpraHu3alie TOProBiM (cepBHCa), WHOM YKa3aHHOM
Opranu3anuen 00s3aTesbCTB Nepe]] yYaCTHUKAMU POTrpaMMBbl;

0aHKaM-KOpPECTIOHACHTAaM, IUIATEKHBIM CHCTEMaM UM  HMHBIM  JIMLAM,
BOBJICUEHHBIM B IpOLECC IMpenocTaBieHus ycuyr Knuenram s nenei u B o0beMe,
HEOOXOJUMBIX JIJISl UCIIOJHEHUS UMU CBOMX 00s3aTENbCTB U OCYyILIecTBICHUsI bankom
NEATEIbHOCTH MO OKAa3aHWI0 OAHKOBCKHUX M MHBIX Pa3pelIeHHbIX 3aKOHOJATEIbCTBOM
ycayr Knuenrawm;

CTPAaxOBbIM OpraHu3alMsIM (CTpaxOBUIMKaM), 3aKiaouuBIIMM ¢ KiaueHTom
JIOTOBOp CTPaxOBaHU;

OpraHM3alMsIM, OKa3bIBAOIINM baHKy yCiayru XpaHeHus, FOpUIHIECKUE YCIYTH,
YCIIYI'H MO B3bICKAaHUIO 3aJ0JDKEHHOCTH, MHBIE YCIYTM W PabOThl, UCIOJIb3yEMBbIE
bankoM miis oOcimyxuBanusi KinueHtoB, ans meneil 1 B 00beMe, HEOOXOAUMBIX IS
UCIIOJTHEHUS] UMU CBOMX 0053aTEJIbCTB U OCYIIECTBICHUS BaHKOM JeATeNbHOCTH IO
OKa3aHUI0 OAHKOBCKUX U MHBIX Pa3pelIeHHbIX 3aKOHOAATENbCTBOM yciyr Kinenrtawm;

TPETbUM JIMIIaM B cilydae ycTynku TpeboBaHuii k Kimenty mo morosopy,
3aKJIF0YEHHOMY B pamkax Jlorosopa;

opraHm3zanusiM, ¢ KoTtopbiIMu baHk ocymectBiaser UHGOPMALMOHHO-
TEXHOJIOTHYECKOE B3aUMOJIEUCTBUE B LEMSAX MPOBEPKH MPUHAJICKHOCTH JINLLY,
COBEpUIAIOLIEMY OIEpalMd C KPUNTOBAIKOTOM WM B BHPTYaJbHOM HWIOPHOM
3aBeJieHUHd, OAHKOBCKOM TIaTeXHOW kapTouku banka, BbeimymieHHoit KimeHty, ¢
UCIIOJIb30BAHUEM KOTOPOM OCYLIECTBISIIOTCS  YKa3aHHble omnepauuud (IepeBoj
JNEHEXHBIX CpPEICTB MpU NPUOOpPETeHHH (MPOAAKe) KPUNTOBATIOTHI IMPOJABILY
(moKymarenioo) — BIaAeNblly aKkKayHTa B HMH(QOPMALMOHHOM cHCTeMe olepaTopa
KpUIITOIUIATQOPMBI, oniepaTopa 0OMeHa KpUNTOBATIOTHI (KPUIITOKOIIIENbKA), OTlepaluy
3a4MCICHUST WM BBIBOJAA  JICHEKHBIX  CPEIACTB  BIAJENblla  aKKayHTa,
3apErUCTPUPOBAHHOTO B BUPTYaJbHOM WIOPHOM 3aBEICHHHM, a TaKXKe IpHU
OCYILIECTBJICHUH NPUBA3KU BbIMylieHHOW KineHnTty baHkoM OaHKOBCKOM IIaTEKHOM
KAPTOYKM K BBIIICYKa3aHHBIM aAKKAYHTaM).

Hacrosimmee corslacue Ha  IPEAOCTABICHUE  CBEICHHUM, COCTABIIAIOLIUX
OaHKOBCKYIO TailHy M MEpCOHANbHBIX NaHHBIX KimeHTa, nelcTBYyeT B TEUEHHE BCETO
cpoka zeucTBus JloroBopa u 10roBOpOB, 3aKJIIFOYCHHBIX B pamKax J[oroBopa, a Takxe B
TEUEHUE MATH JeT C JIaThl MpeKpanieHus: NeUcTBUs (PacTOPKEHHs) MOCIEIHEr0 W3
JAHHBIX JOTOBOPOB.

KinueHT BnpaBe 0T03BaTh HACTOSLIEE COTIIACUE B ITOJIHOM 00bEME WM YaCTUYHO,
IIyTEM IIPEJOCTABICHUs B BaHK COOTBETCTBYIOIIErO MMCHbMEHHOIO 3asIBJICHUS, B ClIydae
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MOJIHOTO HCIIOJIHEHMSI 0053aTeNbCTB M MPEKpAIlleHUs JEeUCTBUS (PACTOPIKEHUS)
JloroBopa u JOroBOpOB, 3aKJIIOYEHHBIX B pamkax Jlorosopa.

3.8. bank BmpaBe OCyIIECTBIATH Nepenucky ¢ KinmuenToMm, BKITto4as pa3MelieHue
odepT (manee — yBeIOMJICHHS ), TI0 CBOEMY YCMOTPEHHIO OJHUM WM HECKOJIBKUMHU W3
CIIEYIOIIUX CIIOCOOOB: TOCPEICTBOM IOYTOBOM WM KyphEPCKOW CBS3H; IyTEM
pa3MeIeHrs YBEIOMJICHHN B CpeacTBax maccoBod uH(popmaruu (mamee - CMUN);
MyTEM pa3MeIleHus yBeIOMIICHHI Ha caiite B cetu HTepHeT www.Sthank.by; myrem
BpyueHHs paboTHUKOM banka yBegomiuenuit B Oduce nmpogax.

JIOTIOTHUTENBHO K YKa3aHHBIM crioco0aM baHk BripaBe HaMpaBiIsiTh YBEIOMICHHUS
ocpeACcTBOM pacchuiku SMS-coobienuii/Push-yBeqomineHuii Ha HM3BeCTHBIC baHKy
HOMEpa MOOWIBHBIX  TelehOHOB, MyTEM  pa3MEIIeHHs  YBEIOMJICHUM  Ha
uHpopMallmoHHOM cTeH ie B Oduce npoaak U/ HHBIMUA JOCTYITHBIMU CIIOCOOAMHU.

YBeOMIIEHUS MOCPEACTBOM IOYTOBOM WJIM KYPbEPCKOM CBSI3M PaCCBUIAIOTCS
Kimmenty mo ero aapecy, wusBectHoMy banky. JlanHbIi ajgpec cuurtaercs
JNEHUCTBUTEILHBIM JJO MOMEHTA yBeloMJIeHUs1 baHka 00 ero u3aMeHeHHH B YKa3aHHOM B
JloroBope nopsiake.

VYBenomnenus, HanpasiisieMble bankom KiMeHTy B COOTBETCTBUU C YCIOBUAMHU
JloroBopa, OyAyT cuMTaTbcsl MONy4eHHBIMH KIIMEHTOM B CJEAYIOIIME CpPOKH:
YBEJOMIICHHS], HAallpaBJIsieMbI€ OCPEACTBOM IMOYTOBOM CBSI3U — I10 UCTEYEHUH 7 (CEMM)
KaJICHJApHBIX JHEH ¢ MOMEHTa OTHpaBiieHHs baHKOM; yBeIOMIICHHUs, HAMPAaBIIIEMbIE
nyteM ux pasMmemieHus B CMU — B aeHb Bbixojia B ¢BeT neyatHoro CMU umu CMU,
pacnpocTpaHsieMoro yepe3 cerb MHTepHeT; yBenomieHusi banka, pa3melleHHbIE Ha
caiite B cetu MHTepHeT www.Stbank.by — ¢ momenTa ux onyOiukoBaHusi bankoM Ha
caiite; yBegomiienus banka, Bpyuaembie Knuenty B Oduce mpojiax, — B 1aTy BpyUEHUS,
YKa3aHHYI0 Ha OyMa)KHOM 3K3EMIUISIPE YBEAOMIICHHUS.

3.9 KnmeHT mnoATBEp)KIAeT, YTO OH O3HAKOMJIEH C 3aKOHOJATEIHCTBOM,
PEryJIMPYIOIUM MOPSIOK MOTYYEHHS U UCTIOIb30BaHUSI HHOCTPAHHOW 0€3BO3ME3IHOMN
MOMOIIIH.

3.10 Hanoroo6mosxenue 10xoa08 KineHTOB B BUe MPOILIEHTOB MO 0aHKOBCKOMY
BKJIAJly, @ TAK)KE IO ICHEKHBIM CPEJICTBAM, HaXOASIIIUMCS Ha CYETaX, OCYIIECTBISETCS
B COOTBETCTBUU C 3aKOHOAaTeIbCTBOM PecnybOnuku benapyce.

3.11 Bce cnopsl no JloroBopy WM B CBSI3M C HUM pa3peliaroTcs MyTeM
NEPEroBOPOB, B CIy4ae HE JOCTHXKEHMSI JOTOBOPEHHOCTH CIOPBI paccMaTpUBAIOTCS
CylOM II0 MECTy HaxoxJeHusi baHka B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
PecniyOnuku benapych.

3.12 BzammootHomenuss CTopoH, He yperyiaupoBaHHbie JloroBopowm,
peryiupyroTcs 3aKoOHOAaTeNnbCcTBOM Pecryonuku benapyce.

I'JIABA 4
IHOPAAOK MJEHTUOUKALINUN 1 AYTEHTUOUKALINN KIIMEHTA

4.1. bank ocymectiset uneHtudukanuo Knuenra:
4.1.1. npu ero ob6pamenuu B Oduc mnpogaxk — Ha OCHOBAHUHU JIOKYMEHTA,
YIOCTOBEPSIOLIETO JTUYHOCTb.
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[IpeacTaBuTenb OMOJHUTEIBHO MPEACTABISIET HOKYMEHT, MOJITBEPH AU
€ro MOJIHOMOYHS;

4.1.2. npu ero obpamenuu B bank nocpeacrsom ycnyru C/IBO Ha ocHOBaHuuM
UACHTU(DUKAIIMOHHBIX JaHHBIX, TOoMy4YyeHHbIX bankom u3 MCU;

4.1.3. Ha OCHOBaHWHM HACHTH(UKAIMOHHBIX JAHHBIX, TOJYYCHHBIX BaHKOM OT
areHTa Mo WICHTH(PUKAIINH, B CITydae MOPYICHUS IPOBEICHUS UICHTU(DUKAIIUN areHTY
10 UICHTU(DHUKAITHH.

4.2. bank ocymiectBisieT ayreHTHuKanuio Knuenra:

4.2.1. B Oduce npojax — Ha OCHOBaHUHU COOCTBEHHOpYYHOU noanucu Kinenra
W/WJIU BBOJA MPABUIIBHOTO MTUH-KO/Ia TIPU UCTIOIb30BAHNUU KAPTOUKHU;

4.2.2. npu nposeaeHuu onepannii B C/IbO — Ha OCHOBaHMYM PEKBU3UTOB JI0CTYIIA,
ayTeHTUu(pUKauu, npoiaeHHol pu ucnosnb3zoBanun MCH, a Takke mo ceaHCOBOMY
naposiro 1 CMC-naposnto 11 HEKOTOPBIX ONEpanui;

4.2.3 ipu TIpoBeJICHNUHU ollepaluii ¢ ucnosib3oBanueM API B3aumopeiictBue — Ha
OCHOBAHMH BBOJIA MPABUJILHOTO JIOTMHA U MAPOJIsl HA UHTEPHET-CAlTe, B MPOrPaMMHOM
o0ecreyeHny Wi MOOMJIBHOM MPUJIOKEHUU NapTHEPOB baHKa M MpaBUILHOTO BBOJA
OJIHOPA30BOro mapossi, HanpasisieMoro KimmeHnTy Ha Homep MOOMIIBHOTO TenedoHa,

4.2.4. npu ero oOpameHnn B ciIykOy baHka, OKa3pIBAaIOIIYIO TOMICPKKY
KimeHntam no omneparusM Mpu UCIONIb30BaHUN KapTOYKUA — MO KOJOBOMY CJIOBY /WA
Ha OCHOBAaHHMHM OTBETOB Ha BOIPOCHl MCXOAs M3 MH(pOpMAaIHMH, MPEAOCTaBICHHON
Knuentom u  couepkalmieiics B paclopsiKeHUsX — (JaHHbIE  JIOKYMEHTA,
YIOCTOBEPSIOIIETO JUYHOCTD, JaTa POXKIICHUS);

4.2.5. Ipu MPOBEJICHUU OIEpaIuii C UCTIOIb30BAHUEM KapTOUYKH B YCTPOMCTBAX
caMOOOCITYKMBaHHS — HA OCHOBAaHUH BBOJIA MPABUIILHOTO MTUH-KO/Ia;

4.2.6. npu nposenenun oneparuiit B OTC ¢ ucnonpzoBaHueM KapTOYKH — Ha
OCHOBAHHWHU BBOJA MPABUIILHOIO MUH-KOAA;

4.2.7. npu nposenenuu onepanuu B OTC B cetu UHTEpHET C MCTIOIB30BAHUEM
KapTOYKH — Ha OCHOBAaHWM BBOJIa MPABWIbHBIX PEKBU3UTOB KAPTOUYKU, TPOBEPOUYHOTO
guciia CVV2/CVC2/CVP/KIIII2, yeayru 3-D Secure.

4.3. CTOpoHBI IPUIUIA K COTJIAIIEHUIO, YTO HCIIOJIb3yEMbIE UMM IPOLIEAYPHI
uneHtuukanuu u ayreHtuduxkanuu Knamenta m 0€30MacHOCTH, B TOM YHUCJE MPH
npenocrasienuun ycayr CIIBO, o0ecrieunBalOT HaIEKHOCTh U 0€30MaCHOCTD Mepeaadn
uH(pOopMaIuy, 3aUUTy OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

I'JIABA 5
ITPABA U OBA3AHHOCTHU CTOPOH

5.1. KnueHr BrpaBe:

5.1.1. nonb30BaThcs ycliyraMu, MpeaocTaBiseMbiMu 1o JloroBopy, a Takxke 1o
JIOrOBOpPaM, 3aKJIFOYEHHBIM B paMKax J[oroopa;

5.1.2. oTKazaThCs OT MOJTYUYEHUS YCIIYT, TPEA0CTaBIsIeMbIX 110 JloroBopy, a Takxke
0 JIOTOBOpPaM, 3aKJIF0OYEHHBIM B paMKax Jlorosopa;

5.1.3. mony4dars uHOpMaIHIO 00 YCIOBUSIX €ro o0cyxuBaHus B banke;
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5.1.4. cocTaBnsiTh B NMUCbMEHHOM Buae W/uiau depe3 Kourakr-nieHTp banka
IIPETEH3UN K YCIyraMm, OKas3blBaeMbIM 1O JlOroBopy, a TakKe II0 JTOTrOBOpaM,
3aKJIIOUYCHHBIM B pamkax /[orosopa;

5.1.5. oro3BaTe WM U3MEHUTH NTONHOMOUMA cBoero [IpencraBurens. 1lpu 3Tom
KinueHT noymkeH He3aMeITMTENIbHO YBETIOMUTh 00 3ToM bank. B otHOmeHusx ¢ bankom
nosHoMouust IlpencraBurenss CUMTAIOTCS OTMEHEHHBIMH (M3MEHEHHBIMH) HE paHee
MOMEHTA MOJy4YE€HHsI YBEIOMJIEHUS O MPEKPALIEHUH (M3MEHEHNH ) TOJITHOMOYHIA;

5.1.6. OcymuiecTBiiATh HMHBIE TIpaBa, MpeAycMOTpeHHble [loroBopoM u
3aKOoHOJaTeIbCTBOM PecniyOnuku benapyce.

5.2. bauk Bmpage:

5.2.1 caMOCTOATENBHO OMNpPEETATh NEPEUYEHb YCIYT, OKa3bIBAEMBIX B paMKax
JloroBopa 1 JOTOBOPOB, 3aKJIFOUEHHBIX B paMkax JloroBopa, v ux (pyHKIIHOHAJIBHOCTD;

5.2.2. caMOCTOSITENIBHO CIIMCHIBATh IUIATEKHBIM OpaepoM co cuera KimeHra
BO3HAIPAXXJICHKs B COOTBETCTBUM ¢ Pa3mepamu Iuiar;

5.2.3. 0e3 mpeaBapuTenbHOro yBenomsieHus KiiMeHTa OTKa3aTbCcsi OT
IPENOCTABIECHUSI YCIYTd, MPUOCTAHOBUTH OKa3aHUE YyCIyr (B TOM YHCIE IMyTeM
0JIOKMpPOBaHUS JOCTYyNa K COOTBETCTBYIOIIEH yCIIyre):

B ciayyae HenpexacraBiieHus — KinneHTOM  HEOOXOAMMBIX  JIOKYMEHTOB,
HEIPAaBWIBHOT'O 3aII0JHEHUS JOKYMEHTOB;

B CJIy4ae apecTa JACHEXHBIX CPEACTB Ha CUETE, IPUOCTAHOBICHUH ONEpalyi 1O
CYETY;

B CJIy4ae KOMIIPOMETALMM CPEICTB NOCTYIIa;

B CJly4ac HEHCIOJHEHMUSA WM HEHAJIeKAILEro UCHoiHeHus KimeHToM cBouX
00513aTENBLCTB;

B MHBIX CilydYasX, MPeJyCMOTPEHHBIX 3aKOHOJATENbCTBOM PecmyOnuku
bemapyces, JIITA banka, JloroBopoM M J0roBOpaMH, 3aKJIIOUYEHHBIMH B paMKax
orosopa.

5.2.4. zanpamuBaTth y KilMeHTa CBeIeHUS, JOKYMEHTHI, HEOOXOJUMBIC IS
ucrnoysiHeHus JloroBopa w/wim JOTOBOPOB, 3aKIIOUYEHHBIX B paMmkax /loroBopa. bank
BIIpaBe TPeOOBATh MPECTABICHUS JOKYMEHTOB MO (pOpME U B CPOKHU, YCTAHOBJICHHbBIE
bankowm;

5.2.5. BeimaBare KiMeHTy pasinyHble COpPaBKH, WMEIONIME OTHOUIEHUE K
JloroBopy u/uiam K AOroBOpam, 3aKIOYEHHBIM B paMkax Jorosopa;

5.2.6. caMOCTOSITENTLHO OINPEAENATh YCIYTH, 0 KOTOPHIM JOCTYITHBI OIEpaIiu
nocpeacrsoM ycayr CJHBO, ¢ynkunonansnocts ycayr CJBO, ycranaBnuBaTh
TpeOOBaHMS K CPEICTBAM ayTEHTU(DHUKAIINN;

5.2.7. tpebomath, uTOOBI mepemaya mnomHOMoumi  I[IpemcraBurento
OCYILECTBIUIACH B COOTBETCTBUM C 3aKOHOJATENILCTBOM. B ciyyae eciau mepenada
nosiHoMounit [IpencraBurento ocymiectsisiercs B banke, 1o0BepeHHOCTh 0(OpMIISIETCS
no gopme W/WiM no mporenype, ycraHoBineHHoN bankoMm. B uHbIx ciydasx bank He
00s13aH B3auMoieicTBOBaTh ¢ [IpeacraBurenem;

5.2.8. B OATHOCTOPOHHEM MOPSAAKE U3MEHATh PazMepsl IiaT MmyTeM pa3MenieHus
naHHOM MH(popMmanmu Ha caiite banka www.stbank.by ¢ yBenomnennem Knuenra B
MopsJIKe, MPeTyCMOTPpeHHOM B 11.5.4.5. JloroBopa;
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5.2.9. B nenax noAaTBep:kAeHUs (pakTa MpeOoCTABICHUS] YCIYT U KOHTPOJS HX
KauecTBa B IMpeJieNax, JOMYyCKaeMbIX 3aKOHOJATEIbCTBOM, OCYLIECTBISATH ayJIuO- H
BUJcO3amucu Tmpouecca oOcuyxuBanus Kmmenta B Oduce mnpomax, a Takxke
ayauosamucu mporiecca oocimyxuBanus Knuenta B Konrakr-nienTpe banka, aynno u
TEKCTOBBIE 3amucu mporecca oocmyxkuBanus Knuenrta B UntepHer-kananax. bank ne
00s13aH XpaHUTh TaKUE 3aITUCH U MPEeOCTaBIATh X Kinenry;

5.2.10. ucnonp30BaTh MPU COBEPLICHHM BCEX CHEIOK, 3aKII0YAEMBIX MEXKIY
bankom u Knnenrom, ¢pakcUMUIBHOE BOCTIPOM3BEACHHUE MOIUCH YIIOJTHOMOUYEHHBIX
o, banka u mnedatu baHka ¢ MOMOIIBIO CPEJACTB MEXAHMYECKOTO WM HMHOIO
KOIIMPOBaHUS, MPOTPAMMHBIE CpeICTBAa 0€3 HCIMOIb30BaHUS AJIEKTPOHHON HHU(PPOBOM
noanucu. akCUMUIBLHOE BOCIIPOU3BEICHUE MOAMKUCH YITOJTHOMOYEHHBIX Jinil banka, a
TaK)K€ COBEPILUEHUE CAEJIOK C IMOMOILBIO IPOrPaMMHBIX CPEACTB 0€3 MCHOIb30BaHUS
AJIIEKTPOHHOMN IU(GPOBOM MOIMUCH SBISETCS aHAJIOTOM COOCTBEHHOPYYHOU MOIUCH
JTAHHBIX JIUII;

5.2.11. ocymecTBIATh OOHOBIEHWE (AKTyaldW3alHio) XpaHUMOW B baHke
uHpopMallMu O TMEepPCOHANBHBIX JaHHbIX KineHTa Ha OCHOBaHMM HWHQOpMAIlUH,
MOJIy4YEHHOW MPHU OCYLIECTBICHUM ayTeHTHUPuKkauuu KimeHTa npu uCnosib30BaHUU
MCH;

5.2.12. B OAHOCTOPOHHEM TIOPSAJKE YyCTaHABIUBATh (M3MEHITh) OOMEHHBIC
KYpChl, HCHOJIb3yeMble baHKOM TIpW OKa3aHUM IUIATEXKHBIX W MHBIX YCIYT, C
uHdopmupoBanrieM 06 3Tom KimeHrta B mopsiake, npeaycMoTpeHHoMm JloroBopom, u
(nnn) myTeM pa3menieHus OOMEHHBIX KypcOB (MX U3MEHEHHI ) Ha 0(hUIIMATIEHOM CaiTe
banka B rimobanbHOM KoMmmbioTepHON cetn MuTepHer (Www.stbank.by), u (wiu) B
WUurepHer banke, u (uiau) WHGOPMAIMOHHBIX CTEHJAX, U (WIM) MPU COBEPIICHUU
KnueHntom cooTBeTCTBYIOMIEH Ooniepaiuy (OKa3aHUU YCIyTH);

5.2.13. ocymecTBIATh UWHBIE TIpaBa, TMpeaycMOTpeHHbIe JloroBopoM u
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

5.3. Knuent obs3yercs:

5.3.1. B reuenue 10 (mecatn) KaneHAAPHBIX JHEH cooOmuUTH banky 00 n3MeHeHNH
JMYHBIX JaHHBIX: (PaMUIMH, COOCTBEHHOTO MMEHH, oTyecTBa (MPU HAIMYWH), aapeca
NpOXKUBaHUsI W (WJIM) PETUCTPALMM, PEKBU3UTOB JOKYMEHTA, YAOCTOBEPSIOIIETO
JUYHOCTh, HOMEpPOB TeiedOHOB (JOMAIIHEero, pabodero, MOOUIIBHOIO), aapeca
AIIEKTPOHHOM TOYTHI ITyTEM MOJaYM MTUCHMEHHOTO 3asIBJICHUS.

3asBinenue mnomaercs Kimentom mpu audHOM oOpamieHnd B baHk wu
NPEABSIBICHUN MM JIOKYMEHTA, YJOCTOBEPSIONIErO JIUYHOCTH (IJIs1 MPEACTABUTEIIS
Kinenra — Takke JOKYMEHTa, MOJATBEPKAAIOMIETO MOJHOMOYHUS MPEICTABUTENA).
KieHThI-Hepe3ueHThI B JOMOJHEHHE K JOKYMEHTY, YJAOCTOBEPSIOIIEMY JUYHOCTD,
MPEABIBISIIOT JOKYMEHT, TOJTBEPKIAIONINN W3MEHEHHE (aMUINH, COOCTBEHHOTO
MMEHH, OTYECTBA (IIPU HAJIMYUN);

5.3.2. He TPOBOAMTHL B paMKax JloroBopa W/WIIM JTOTOBOPOB, 3aKIIOYCHHBIX B
pamkax [loroBopa, onepaiuu, CBSI3aHHbIE C MPEANPUHUMATENIbCKOU IeATETbHOCTBIO;

5.3.3. CBOEBpPEMEHHO YIUJIauMBaTh BO3HATPaXKJIEHUS 3a OCYyIIeCTBIeHHEe baHkoM
orepanuii B COOTBETCTBUU ¢ Pazmepamu mart;
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5.3.4. o3nakomuth cBoero [IpeacraButens ¢ [JoroBopoM W/miam JOTrOBOpaMH,
3aKJII0YEHHBIMH B paMKax /[orosopa;

5.3.5. no 3anpocy banka B Teuenue 3 (Tpu) OAHKOBCKUX JHEH MPEAOCTABUTH
baHky cBeeHUs U JOKYMEHTBI, HEOOXO0AUMbIe baHKyY /Jisl BBITOJIHEHUS BO3JIOKEHHBIX
Ha HEro 3akoHojaarenbcTBOM  PecnyOnmuku — bemapych  0o0si3aHHOCTEH 1O
NPENOTBPALICHUIO  JIETAIM3allMM  JI0XOJ0B, IOJYYEHHBIX MPECTYIHBIM IYTEM,
duHAHCHUpPOBAaHUS  TEPPOPUCTUYECKOM  JCATENBHOCTH W (PUHAHCUPOBAHUS
pacnpoCTpaHEHUs! OPY>KHsI MaCCOBOT'O MOPAKEHUS;

5.3.6. BHMMaTENIbHO U3y4aTh WH(}OpMaIuIo, peaocTaBieHnyo bankoM, B ToM
yucie nocpeactsom CABO, caMocTOSTENBHO BBIOUPATh T€ WM UHBIE JIEHCTBUSA, B TOM
YUCJIE U3 MPEJIaraéMbIX BApUaHTOB, B COOTBETCTBUU CO CBOMM BOJIEU3bSIBIICHUEM;

5.3.7. npoBepsTh Ha caiite banka B cetn MuTepHer (www.Stbank.by) (He pexe
OJIHOTO pa3a B 5 KaJICHJIAPHBIX JHEH) Hamuure uHpopManuu 00 U3MEHEHUU YCIIOBUN
HoroBopa, wusmeHeHuu PasmepoB mnat. [lpu Hamuuum Takoil wuHboOpMaUu —
BHHUMATEJIbHO U3y4aTh HOBBIE YCIIOBUS, HOBbIE PazMepsl mart;

5.3.8. mpoBepATh KOPPEKTHOCTh JTIOKYMEHTOB M MH(pOpMainu, KoTtopblie baHk
npenoctaBuil Knuenty minm cuenan noctynubiMu i Kimenta. B cinydae BbIsiBIeHUs
(oOHapy:keHHUs) B HUX OLIMOOK COOOmMUTH 00 3TOM baHKy;

5.3.9. B cooTBeTCTBUU C TPEOOBAHUSIMH 3aKOHOAATEIHCTBA MTPEIOCTABIATh baHKy
BCIO HEOOXOJMMYI0 MH(GOPMAILMIO JJIsl BBIIOJHEHUS UM KOHTPOJS 3a MPOBEIECHUEM
KiineHToM BalIOTHBIX oOmEpanui, KOHTPOJIA 3a BeleHHEM KIHMEHTOM KacCOBBIX
onepaiuii, UHbIX KOHTPOJbHBIX U APYTUX BO3JIOKEHHBIX HAa baHK 3aKOHOAATEIHCTBOM
dynkmi;

5.3.10. ocymiecTBIATh KOHTPOJIb 32 CBOMMH OIEpAaIUsIMA B COOTBETCTBUHU C
3aKOHOJAaTEIbCTBOM;

5.3.11. He nomyckaTh OJOKHPOBKH ONEPATOPOM CBSI3M CBOETO HOMEpa
MOOMIIbHOTO TenedoHa, KOTOPBINA ObLT cooOIIeH baHky;

5.3.12. ucionHATh WHBIE OOS3aHHOCTH, TpPeAyCMOTpeHHbIe JloroBopoM W
3aKoHoOAaTebCcTBOM Pecnybnuku benapyce.

5.4. Bank o0s3yeTcs:

5.4.1. npenocrasiATs KnueHty ycnyru, npeaycMoTpeHHsie JJoroBopom;

5.4.2. ObGecrieunBaTh COXPAaHHOCTh OaHKOBCKOW TaitHbl Kimenta. CBeneHus,
COCTABJISIIOLLYI0 OaHKOBCKYIO TalHy, MPEIOCTaBISIOTCS TPETbUM JIMIIAM TOJIBKO B
CiIydasiX, MPeayCMOTPEHHBIX 3aKOHOJMATEeIbHBIMU akTamu PecnyOnuku bemapycs u
JloroBopow;

543. B COOTBETCTBMHM C 3aKOHOJATEIbCTBOM  BBIMOJHATH  PEIICHUS
YIOJHOMOYEHHBIX OpraHoB (JUI) 00 apecTe [EHEXHBIX CpPEACTB Ha CYETe,
IIPUOCTAHOBJIEHUH ONEpaliil [0 CYETY, 3aMOPAKUBAHUH JEHEKHBIX CPEJICTB HA CUETE
U (vn) 6JIOKUpOBaHWY (DUHAHCOBOH OTIEpaIlnu;

5.4.4. nns uadopmupoBanusi Knuenra pazmemiats JloroBop Ha caiite banka B
cetn UuTepuer (www.Stbank.by);

5.4.5. undopmupoBath KiMeHTa O BHECEHWHM HW3MEHEHMM M JIONOJHEHUU B
JloroBop u 1OTOBOPBI, 3aKIOYEHHBIE B paMKax [loroBopa, B Pazmepsl miat B nopsiake,
MPEAYCMOTPEHHOM YacTh0 BTOPOW HACTOSAILETO MOJIYHKTa, HE Mo3aHee, yeM 3a 30
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(TpuauaTh) KaJeHIapHBIX JHEW 40 BCTYIUICHMS UX B JIEWCTBHE, a TaKKe pa3MellaTh B
YKa3aHHBIM CPOK JIaHHBIE U3MEHEHUS U JIONOJHEHUS Ha caite banka B cetn HTEpHET
https://www.stbank.by.

YKazaHHOE€ B 4YacCTW II€PBOM HACTOSILIETO IOANYHKTa YyBeAOMIICHME baHkoMm
Kmuenra ocymectBisiercs mnocpeactBom  C/ABO  «Muteprer-bank»  (myrem
pasmenienus wuHdopmauuu B pazaene «Hosoctuw»y CIABO «uTepHeT-baHky).
KimeHTOoB, y KOTOPBIX OTCYTCTBYET 3aKJIIOUEHHBIM ¢ baHKOM JAEHCTBYIOIIMN AOTOBOP
Ha ycinyru «HTepHeT-baHk», baHk yBeIOMIISIET O BBIIEYKa3aHHBIX M3MEHEHHSX U
JOTIOJTHEHUSIX TTyTEM OTIPABKU COOOIICHUS Ha aJpec 3JIEKTPOHHOM MOYTHI (JIUYHBIN €-
mail) Knuenra, ykasaHHBII B JIOKyMEHTax, mnpeicTaBisieMbix KiumeHtom B baHk.
KineHToB, HE UMEIOIIUX 3aKIFOUEHHOT0 ¢ BaHKOM JI€MCTBYIOIIETO 10rOBOPA HA YCIYTH
«HTepHeT-bank» u He npenocTaBuBIIMX baHKy ajpec 3neKTpoHHOM MouThl KineHra,
baHk yBeJOMIISIET O BBILIEYKA3aHHBIX U3MEHECHHSX U IOMOJIHEHUSX ITyTEM HAIIPaBJICHUS
SMS-coo0mienust Ha HoMep MobmiibHOTO Tenedona Kiuenra, ykazanusiii Kinuentom B
JIOKYMEHTAX, NpenocraBisieMbix Kimmentom B baHk.

VYBenomiueHus OyayT cUUTaThCS MOIy4eHHbIMA KIIMEHTOM B CIEAYIOIINE CPOKU:

yBenoMieHus, HampasieHHble nocpenctsoMm CJAbO «Mutepner-bank», - ¢
MoMeHTa pasMmenieHus yseagomienus B C[IbO «urepueT-banky;

YBEJIOMJICHHSI, HAIPABJICHHBIC HA aJpec 3JEKTPOHHOW MmouThl (JImuHbIA e-mail)
Kinuenra - ¢ MomMeHTa OTHpaBKd baHKOM COOOIIEHHS Ha aJIpec ANEKTPOHHOW MOYTHI
(;mrunbIii e-mail) KnuenTa;

yBeIOMJICHHUS, HarpaBisieMble SMS-coo01ienreM, - ¢ MOMEHTa OTHpaBku bankoM
SMS-coo6mienus Ha SMS-cepBep ornepaTopa CBsI3H.

Bo u3bexxanue comHeHuii, baHK He HeceT OTBETCTBEHHOCTH 3a HeJ0CTaBKy SMS-
COOOIIEHUI ONepaTOpoOM CBSI3U, B CBA3M C 4YE€M YBEJOMJICHHE OyAET CUUTAThCS
nosrydeHHbIM KimmenTom u Toraa, korna SMS-coobmienne He gocraBieno Kiuenty no
MpUYMHAM, JIeXKAIIUM B cepe KoHTposis Kinuenrta (Bkirovas, HO HE OTPAaHUYMBASCH,
HaxoxaeHue KiumeHTta BHE 30HBI JCHCTBHS OllepaTropa CBS3M, INPHUOCTAHOBIICHHE
OIepaToOpoOM CBA3M OKa3zaHusi KIMeHTy yciiyr CBSI3H U Tp.)

B cinyuae HecooOuienust Kiimenrom banky 00 m3MeHeHHMH HOMepa MOOMIBHOTO
tenedoHa, aapeca HNEKTPOHHOM TMOYTHI, HampabiieHne bankomM SMS-coobrieHus,
COOOIIeHHST Ha MOocNeqHUN u3BecTHbIM banky HOMep MoOWiIbHOTrO TenedoHa, aapec
ANEeKTpOHHOM mnouThl KiMeHnrta, cuMTaercss HaaIeXalluM HUCIOJIHeHHeM baHkoMm
ycioBuii JloroBopa W TakWe COOOIIEHUS CUUTAIOTCS TMONydeHHBIMH Kimentom
HaJJISKaIIM 00pa3oMm.

5.4.6. He mo3nHee pabouero IHS, CIEAYIOIIETO 3a JHEM 3arpoca KimeHrta, C
KOTOPBIM 3aKJIOYEH KPEAMTHBIM AO0roBop (B TOM 4HCIE JOTOBOP OBEPIPAPTHOIrO
KPEIUTOBAHUS ), IPEIOCTABIIATH (B TOM YKCIIE TOCPEJCTBOM HCIIOIb30BaHus IHTepHET-
baHka) He peke OIHOrO pa3a B Mecsil Oe3 B3MMaHHsS BO3HATPaKACHUS (TLJIaThi)
UHGOPMAIIUIO O 33/I0JKEHHOCTH MO0 TAHHOMY KPEIUTHOMY J0TOBOPY;

5.4.7. UCHONHATHL WMHBIE OOS3aHHOCTH, MpPEeAyCMOTpeHHble [[oroBopoM wu/miu
JIOTOBOPAMH, 3aKJIIOUYEHHBIMU B pamMKkax JloroBopa, u 3aKoHOJaTeNbcTBOM PecnyOnuku
benapycs.
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I'JIABA 6
OTBETCTBEHHOCTBH CTOPOH

6.1. 3a HeucnoJHEHHE WIM HEHaJJeXallee HCIoNHEeHue JloroBopa wu/miu
JIOTOBOPOB, 3aKJIIOYEHHBIX B pamkax JloroBopa, CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHUHM C 3aKOHOJATEIHECTBOM.

6.2. KiimeHT HeceT pHUCKM M OTBETCTBEHHOCTh 3a JIEWCTBUS TPETBUX JIMI[ CO
CpEICTBaMHU JIOCTyIla KaK 3a CBOM COOCTBEHHBIE B Cllydae HapyLIeHHs MOpsaKa
UCITOJIb30BAaHUSI KapTOUYKH, IOBJIEKIIMM HEAaBTOPU30BAaHHBIE JEpKATENeM KapTOUYKU
OIEpPALNH, A TAKKE B CIIy4ae MOIIEHHUYECKUX JCUCTBUN AepKaTeld KapTouku. KimmeHt
00s13aH 00€eCIeYnTh COXPAaHHOCTh U KOH(PUACHIIMAIIBHOCTD CPEICTB JIOCTYTIA.

6.3. bank BmpaBe B3bIcKaTh ¢ KiMeHTa 32 HEHCIIOMHEHNE WM HEHAJIeKaIee
UCITOJIHEHHE 0053aTeNbCTB MO yIyiaTe baHKy BO3HAarpa)aeHus 3a OKa3aHHbBIE YCIYTH,
[0 yIUIaT€ MHBIX IUIaTexel, npuunTtaromumxcsa banky no [loroBopy w/mim goroBopam,
3aKJII0YEHHBIM B pamkax JloroBopa (3a MCKJIIOYEHHEM JIOTOBOPOB Ha oBepApadTHOE
KpeauTOBaHUE), HEyCTOWKY B pa3mepe 0,1% oT cymMMBbI 3a40JDKEHHOCTH 3a KaKIIbIA
JI€Hb IPOCPOYKH.

6.4. baHK HeceT OTBETCTBEHHOCTh 3a HEHUCIIOJIHEHHE WJIA HEHaJJIexKallee
UCIIOJTHEHHE 00s13aHHOCTEH 10 JloroBOpy W/MiU TOTOBOpaM, 3aKIOYEHHBIM B paMKax
JloroBopa, pu HAJIMYUH BUHBI B pa3Mepe NMPUUMHEHHBIX YOBITKOB, KPOME YITYIIIEHHON
BBITOJIBI.

6.5. CTopoHbI 0CBOOOXKTAIOTCSI OT OTBETCTBEHHOCTH B CITy4ae HEMCIIOJIHEHHUS HIIN
HEHAJUIeKAIEro UCIOJHEHUsI CBOMX 0053aTeNbCTB MO HacTosmeMy JloroBopy u/wiu
JIOTOBOPAM, 3aKJIFOYEHHBIM B paMkax JloroBopa, eciii OHO BbI3BaHO OOCTOSITENILCTBAMU
dopc-mMaxopa: HenpeoJosuMas CHila, MOJOMKM M aBapuM TEXHUYECKUX CHCTEM
(BO3HUKIIMX HE MO BUHE baHka), BCTyMJIEHUE B CUIIy aKTOB FOCYIapCTBEHHBIX OPraHOB,
JIENAIONINX HEBO3MOXHBIM coOmtoaeHre JloroBopa W/uiv 10roBOPOB, 3aKJIIOYEHHBIX B
pamkax [JoroBopa, uHbIE MPETYCMOTPEHHBIE 3aKOHOIATEIHCTBOM CITy4aHu.

6.6. baHk He HeceT OTBETCTBEHHOCTH:

6.6.1. 3a HeucnosHeHHWE JWOO HEHAJJIEXKAIIEe WCIOJHEHUE TPUHATHIX
IJIATEXHBIX MHCTPYKIMK KienTa B cioydasx:

yKa3aHUsl HEBEPHBIX PEKBU3UTOB;

YTPAThI IUIATEKHBIX MHCTPYKLIMA OPraHU3alUsIMU CBSI3U WU UCKAKEHUSIMH UMU
AJIEKTPOHHBIX COOOIIECHNUN;

MOJIOMOK JHOO0 aBapuii, MCHOJB3yeMbIX baHKOM MpPOrpaMMHO-TEXHUYECKHX
CpEeJICTB, MPOU3OILEAIINX HE 10 BUHE baHka;

HEIPEACTABICHUS WM HECBOCBPEMEHHOI'O IPEAOCTABICHUS JOKYMEHTOB,
HeoOxomumblx baHky g ucnongHeHWs (yHKUMHA, BO3JIOKEHHbIX Ha baHk
3aKOHO/IATEIbCTBOM B 00JIACTU MPENOTBPALIEHUS JIETAIN3ALMH JOXO/I0B, OJYyUYEHHBIX
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INPECTYNHBIM  MyTeM, (UHAHCUPOBAHUSA TEPPOPUCTUUYECKON  JEATEIBHOCTH U
(¢buHAHCHpPOBAaHUS PACHPOCTPAHEHUS OPYKHSI MACCOBOTO TOPAKEHUA WIM HHBIX
KOHTPOJIbHBIX (YHKIMM, €clii 0053aHHOCTb MPEJOCTaBICHHS TaKWX JOKYMEHTOB
PELYCMOTPEHA 3aKOHOIATEIbCTBOM;

NEUCTBUNA  TpeThbUX  JHI  (MEXKIYHAPOAHBIX  OpraHu3alui, OaHKOB-
KOPPECMOHAEHTOB (0OaHKOB-TIOCPEIHUKOB), PACUYETHBIX (KJIMPHUHTOBBIX) IIEHTPOB,
OaHKOB-TIONyYaTeliel W T.aI.) B CUIy UX OOS3aHHOCTH CJEJOBaTh aKTaM
MEXIYHAPOJHOIO M(WJIM) HAMOHAIBHOIO IpaBa, B TOM YHCIE YCTAHABIMBAIOIIUM
pPeXUM TJI00aNbHBIX (MEXIYHAPOAHBIX) WM TOCYJAapPCTBEHHBIX CAHKIMM, W(WIIH)
COOJIIOJICHUsT WX COOCTBEHHBIX JOKYMEHTOB, NPHUHATBIX B COOTBETCTBUHM C
MOJIOKEHUSIMU BBINIEYKAa3aHHBIX aKTOB, a TAaKXe€ BBUIY COOJIOJECHUS BHYTPEHHHX
MOJIMTUK W TPaBWI TO MPEHAOTBPAIICHUIO JIETAIM3AIMN JI0XOJ0B, IOIYYEHHBIX
MNPECTYIHBIM TyTeM, (QUHAHCUPOBAHUS TEPPOPUCTHUECKOU JEATEILHOCTH U
(brHaHCUPOBAHUS PACTIPOCTPAHEHUS OPYKHSI MACCOBOTO MOPAKCHMUS;

B MHBIX CITy4asx, IPEeyCMOTPEHHBIX 3aKOHOIATEILCTBOM;

6.6.2. 3a coou B padbotre AUC EPUII (cuctema «Pacuery), cetu UnTepHert, cereit
CBSI3M, BO3HMKIIME [0 HE3aBUCAIIMM OT baHKa MpuyMHAM M TOBJEKIIHE 3a OO0
HECBOEBPEMEHHOE MOJyuYeHHE niu HenosyueHnne Kinnenrom yBegomiieHus ot baHka.

I''TABA 7
CPOK JIEUCTBU S, USMEHEHUE U PACTOPXXEHHE JIOT OBOPA

7.1. Hacrosimuii [{oroBop AeHCTBYET 10 MOMEHTA PACTOPKEHUSI.

7.2. baHk BIpaBe B OJHOCTOPOHHEM BHECYJICOHOM MOPSAKE BHOCUTh U3MEHEHHUS
B Hacrosumii JloroBop W/mWiaM JOTOBOPHI, 3aKIIOYEHHbIE B pPaMKax HACTOSLIETO
JloroBopa, 3a UCKIIFOUEHUEM CIIy4aeB, KOTJa B CHILY 3aKOHOJATEIbCTBA WIM YCIOBUM
HacToslero JloroBopa u/mim 3akiIlOYEHHBIX B paMmkax Hactosmero Jlorosopa
JIOTOBOPOB €r0/MX U3MEHEHUE BO3MOXKHO TOJIBKO MO corjanmeHnto CTOpoH.

Knuent o00s3yeTcsi O3HaKOMUTbCA € U3MeHeHHbIM(u) JloroBopom u/miu
JIOTOBOpPaMHM, 3aKJIOYEHHBIMA B pamkax Jloroopa. 3axmrouas Jlorosop, KimeHt
BBIPAKAET COIJIACHE, YTO M3MEHEHHBIM J[OroBOp W/WIIM JIOTOBOPHI, 3aKIIOUYEHHBIE B
pamkax JloroBopa, OyayT UMETh CHIIy AJISI PETYJIMPOBAHUS MPABOOTHOUICHUN MEXIY
bankom u KnuenTtom ¢ MomeHTa BBEJICHMs B JeHCTBHE M3MeHeHMM JloroBopa u/wiu
JIOTOBOPOB, 3aKJIIOUYECHHBIX B paMkax Jlorosopa.

7.3. Tlpy w3MEHEHMH U JAONOJHEHUM bBaHKOM B OJAHOCTOPOHHEM TMOPSAKE
JloroBopa bank yBemomisier 06 3tom Kimenta He menee yem 3a 30 (Tpuanarb)
KaJICHAApHBIX JTHEH 10 BCTYIUICHHS B CUITy U3MEHEHUH U ToNoJHeHH B JloroBop u/uimum
JIOTOBOPBI, 3aKiiroyaeMmble B pamkax JloroBopa, HOBOM penmakuuu JloroBopa, B
cooTtBeTcTBUM ¢ 1. 5.4.5 JloroBopa, a TakXke pa3MeEIaeT COOTBETCTBYIOLIYIO
uHpopMaIrio Ha caiite banka www.stbank.by.

7.4. Ecau KiueHT He MeHee ueM 3a 5 (1ITh) pabounx JTHEN 10 BCTYIUJICHUS B CUITY
n3MeHeHur B JloroBop He yBenomuil baHk 0 HENMPUHATUM U3MEHEHUH B [loroBop, bank
uHpopmupyet KiimeHnra o TOM, 4TO MOCJIETHUN CUUTACTCS MPUHSIBIIMM U3MEHEHHUS.
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7.5. B cnydae, ecnu KiineHT He MeHee yeM 3a 5 (msaTh) pabouux AHEH 10 JAaThl
BCTYIUIEHHSI B CWIy H3MeHeHuid B [loroBop yBepommi bank mytem odopmiieHus
NUCHPMEHHOTO 3asBIICHUSI MpU JUYHOM siBKe B Oduc mpomak U MpeabsSBICHUH
JOKYMEHTA yI0CTOBEPSIOLIETr0 JMYHOCTh O HENPUHATHH U3MEHEHHI, baHK nMeeT rmpaBo
OTKa3aThbCsl OT HCIOJIHEHUS JOroBOpa B JI€Hb BCTYIUIEHUS B CHIIy H3MEHEHHI B
HoroBop, yBenmomuB O mnpuHATOM pemeHun Krnumenra, a KnmeHT ummeer mnpaBo
OTKa3aTbCsl OT UCMONHEHUs JloroBopa B mr000e BpeMs A0 AaTbl BCTYIUIEHUS B CUILY
VW3MEHEHU B JOTOBOP.

7.6. Ilpu usmenenun JloroBopa mo cornamenuto CTOpoH coriamieHue 00
u3MeHeHuu ycnoBuit JloroBopa gocturaercss CTOpOHaMH B CIIEAYIOIIEM MOPSIKE:

7.6.1. bank HanpaBisier Knuenty odepty 00 M3BMEHEHUHN YCIOBUH;

7.6.2. cornacue Knmenrta Ha W3MeHEHHUE yCJIOBHUM (akuenTt ohepThl) CUUTACTCS
noJiydeHHbIM, eciii KinneHt He MeHee ueM 3a 5 (1maTh) pabodyux JHEW J10 MCTEUEHUS
yKa3aHHOTO B oepTe cpoka (aarel) KireHt nucbMeHHO He yBenoMUT bank 00 oTkaze
OT aKIIenTa B MOpsAIKe, yCTAHOBICHHOM MyHKTOM 7.6.3. [loroBopa. Cornacue Knuenra
Ha wu3MeHeHue ycinoBui J[loroBopa (akuent odgepThl) MOKET OBITb BBIPAXKEHO
MOJIYaHUEM JMOO COBEPIICHHMEM WHBIX JCHCTBUM, YKa3aHHbBIX B oOQepTe 10
BBINIOJIHEHUIO €€ YCIIOBHI, B CPOK, YKa3aHHbII B odepre ains ee akuenta. [lomyuenue
aKuenta Ha oQepTy B CpOK, yKa3aHHbIA B odepTe Uisl €€ akienTa B MOpPSAKE,
npenycMOTpeHHOM B JloroBope, sBIsE€TCS  3aKIIOYEHHEM  JIOMOJHHUTEIbHOIO
cornamenuss kK JloroBopy c¢ cobOmonenneMm mnucbMeHHOW ¢opmbl (1.3  c1.408
['paxxanckoro kojaekca Pecniybnuku benapycs).

7.6.3. necornacue Knnenra ¢ usmMmeHeHrneM yciioBHil (0TKa3 OT akienTta o(epTh)
MOKET OBITh BBIPAXKEHO /10 yKa3aHHOW B od)epTe HaThl TOJIBKO MyTeM o(opMieHUs
KnueHtoM mnHMChMEHHOTO 3asBiICHHS Tpu JUYHOM siBke B Oduc mnpomax wu
IpEIbSABICHUN TOKYMEHTA, YI0CTOBEPSIOLIETO JIUUYHOCTD. 3asiBI€HHUE, O(POPMIIEHHOE C
OTI03JJaHUEM W/WJIH COJIeprKallee MPeaIoKEHUE U3MEHUTD J[0roBOp Ha MHBIX YCIOBHSIX,
YeM npeqjiokeHo baHkoM, He ABISIETCS OTKAa30M OT akIenTa B paMKax TpeOOBaHUM
HACTOSIIIETO MyHKTA.

7.6.4. Tlopsmox pgoctwxkenus cormameHuss CTOpOH, YCTaHOBJICHHBIH
noamyHkTamu 7.6.1. -7.6.3. HacTosIIIero MyHKTa, He MPUMEHSIETCS B ClIydae N3MEHEHUS
JloroBopa B 4acTW YBEJIMYEHHUS pa3Mepa IMPOLIEHTOB 3a TMOJb30BAHUE KPEAUTOM/
CHI)KEHHMS pa3Mepa MpPOLEHTOB 1O OaHKOBCKOMY BKJIaAy IO JOroBopaM Ha
oBepapadTHOE KpeAUTOBaHUE /IOTOBOpaM OaHKOBCKOTO BKiIaaa (0(OPMIICHHBIM,
HaunHas ¢ 29.10.2018). B stom ciydae cornamenue CTOPOH AOCTUTaeTcs TOJBKO
nyteM noanucanus CTOpoHaMU JOMOJIHUTEIBHOTO COTJIAIEHUS K JOTOBOPY Ha
oBepapadTHOE KPEAUTOBAHKE / TOTOBOPY OAHKOBCKOTO BKJIAJIA.

7.7. Pactopxenue J[loroBopa mo wuHMIMaTHBE KIMEHTa OCYIIECTBISAETCS B
Oduce mpomax Ha OCHOBAaHMM NHCHMEHHOTO 3asBieHus Kiwmenta 1o Qopwme,
YCTaHOBJICHHOW baHkoM (manee — 3asiBIEHHE O pacTopxeHuu). JJoroBop cuurtaercs
pacTOPrHyTHIM C MOMEHTa TMPUHATUS bBaHKOM K WCIOJHEHUIO 3asBICHUS O
PacTOpKEHUHU.

7.8. OQHOCTOPOHHMI OTKa3 OT UCHOJHEHUs yciaoBui [loroBopa o MHUIIMATUBE
banka Bo3mokeH npu oTcyrcTBuM y KineHTa AeMCTBYIOIIMX CUETOB U JOTOBOPOB,
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3aKJIIOUEHHBIX B pamkax JloroBopa. JloroBop cuMTaeTcsi paCTOPrHYTHIM C MOMEHTA
NpUHATUSA BaHKOM peleHus o pacTOpKEHUH.

7.9. Ilpu HamMYuM HEUCTOTHEHHBIX 00s3aTensCcTB JloroBop cuuTaercs
pPacTOPrHYTHIM C MOMEHTA MTOJIHOTO UCTIOTHEHUST CTOpOHAMH 0053aTENbCTB 110 HEMY U
JIOTOBOPAM, 3aKJIIOYEHHBIM B paMkax Jlorosopa.

I'JTABA 8
[MPMJIOXKEHUA

8.1. Ilpunoxenune 1 k JloroBopy «OOIlIue yclOBUS OTKPBITHS, 3aKPBITUS U
BeJleHU OaHKOBCKUX TEKyIIUX (pacyeTHbIX) cyeToB» (nmanee — I[lpunoxenue 1 x
Horosopy);

8.2. Ilpunoxenue 2 x Joroopy «OO01mue ycioBHs BBITyCKa U UCIOJIb30BAHUS
kapTouek» (nanee — [Ipunoxenue 2 k JloroBopy);

8.3. Ilpunoxenue 3 k JloroBopy «OOmme ycioBus oOBepApapTHOTO
KpenutoBaHus pusznueckux auiy (ganee — [Ipunoxenue 3 x Jorosopy);

8.4. Ilpunoxenue 3a k [oroBopy «OOume ycinoBUs OHIANH-KpEIUTOBaHUS
dbuznyeckux nuiy (nanee — [punoxenue 3a x Jorosopy);

8.5. [Ipunoxenne 4 x JJoroopy «Obmiue ycaoBusi pazMenieHus] PU3NIECKIMU
JUIAMHU JICHe)KHBIX CPEICTB B OaHKOBCKME BKIAneDy (manee — Ilpumokenme 4 x
Horosopy);

8.6. [Ipunoxenue 4a k Jloropopy «OO11ue ycinoBus pazMenieHus: Gu3nyecKuMu
JUIAMHU JICHSKHBIX CPEICTB B OAHKOBCKHE BKJIAJbl MOCPEACTBOM HCIOIB30BAHMUS
CHUCTEMBI JUCTAaHIIMOHHOTO OaHKOBCKOTro obOciyxuBaHus «MaTepHeT-bank» (mamee —
[Tpunoxxenue 4a x JloroBopy);

8.7. Ilpunoxenue 5 x J[loroBopy «OOmmue ycnoBUs OKa3zaHUS yCIyT
JTMCTAHIITMOHHOTO OAHKOBCKOTO 00cykuBanus (nanee — [Ipunoxenue 5 k Jlororopy);

I''TABA 9
MECTO HAXOXJIEHWA 1 PEKBU3UTbBI bAHKA

OTtkpbITOE akioHepHoe 001ecTBO «Crarychbank

220006, r. MuHck, yi. /lenucoBckas, 8A

kopcuet Ne BY72NBRB32000073500130000000 B Hattnonansuom 6anke PeciyOnmku
benapycs, BIC IRISBY 22, YHII 807000043

Tenedon npuemnoii: +375(17)3224665

KonTakT-tientp: +375(17)3030000
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[Tpunoxenue 1

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

O01mue yc10BHS OTKPBITHUS, 3AKPHITHS U BeJleHUS 0AHKOBCKHUX TEKYIIHX
(pac4eTHBIX) CYETOB

1. TEPMUHBI

1.1. B nacrosmem [lpunoxenun 1 k JloroBopy «OOmme ycioBusi OTKPHITHS,
3aKpBITUSA U BEJIEHUS OAHKOBCKUX TEKYIIUX (pacueTHBIX) CUETOB» (Jajiee B pamMKax
npuioxkeHus: — OOIMe YCI0BUS) UCTIONB3YIOTCS CIETYIONINE TEPMUHBI U COKPAIIICHUS:

JIOTOBOP TEKYIIIETO cueTa — JOTOBOP TEKYIIETO (pacyeTHOro) 0aHKOBCKOTO CUETA;

3asBJICHHE HA OTKPBITHE CUETa — 3as1BJICHHE HA OTKPBITHE TEKYIIEro (PacueTHOTO)
0aHKOBCKOI'O CU€Ta WJIU 3asIBJICHHUE Ha OTKPBITUE TEKYIETO (pacueTHOro) 0AaHKOBCKOTO
cyeTa, JOCTyll K KOTOpOMY OOECIEeYMBaeTCA IMpPU MCHOJIb30BaHUM OaHKOBCKOM
MJIATEKHONM KapTOUKH, W BBIMYCK OAHKOBCKOM IIJIATEKHOM KapTOUKu MO Qopme,
YCTaHOBJIEHHOW baHkoM;

3as1BJICHUE O 3aKPBITHH CUETa — 3asIBJICHUE Ha 3aKPBITUE TEKYIIETO (PacueTHOTO)
0aHKOBCKOTO cueTa, opopmiieHHOE 10 popMe, yCTaHOBJICHHON baHkowM;

VYcnoBus BeAeHUsI CYUETOB — Y CJIOBUS BEJICHHS TEKYIIUX (pPacCUETHBIX) CUETOB B
banke - nokymeHt baHka, conepxainii OnrcaHue OCHOBHBIX MApaMETPOB U YCIOBUU
BEJICHUS CUETOB, YTBEPKACHHBIN [IpaBinennem banka v SBISIIOIIMICSA YaCThIO JOTOBOPA
TEKYIIETro cueTa, pa3MelICHHbIN Ha caiite banka www.stbank.by;

Jlpyrue TepMuHBI, UCIIOJIb30BAaHHBIE B TEKCTe HacTOAMUX OONIMX YCIOBHUSX,
packpsbIThI B JloroBope.

2. OBLIME ITOJIOXKEHUA

2.1. bank otkpeiBaeT KilneHTy cueT Ha OCHOBaHHMHU JIOTOBOpa TEKYIIETro CYeTa,
MPECTABIIAIONIET0 COO0M COBOKYIMHOCTh CIAEAYIONTUX TOKYMEHTOB: JloroBop, Y cioBus
BEJICHUS CYETOB U MMMCbMEHHOE 3asiBJIEHUE Ha OTKpbITUE cueTa Kinenra.

JIOTOBOp TEKYIEro CuYeTa CUMUTAETCA 3aKJIIOYEHHBIM C MOMEHTAa NPUHSATHUS
bankoM 3asiBIeHUS] HA OTKPBITUE CUETA K UCIIOJTHEHUIO U ACHCTBYET MO AaTy 3aKPbITHS
CdyeTa, B CIIy4ae 3aKpbITUS CYeTa M HAJIWYUS HEHWCIOJHEHHBIX 005S3aTeNbCTB,
BO3HHMKIIMX W3 JOTOBOPA TEKYILIErO CYETA, - O ATy MOJIHOro ucnojaHeHuss CtopoHaMu
TaKuX 00513aTEILCTB.

2.2. ns otkpeitus cueta KimeHT mMoxeT audHo oOpatuthes B Oduc mpogax
1160 Bocmonb3oBaThess UHTepHET-baHkoM.

2.3. Ilpu nuunom oOpamennn B Oduc mpoaax A OTKpbiTUA cuera KiaueHT
npexacraBisger B baHk 3asBlieHHEe Ha OTKpHITUE cyeTa Ha OyMa)XHOM HOCHTEIE.
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3asBIEHUE HA OTKPBITHE cYeTa noAnuceiBacTcss CTOpOHAMU B IBYX 3K3EMILIApax, OAUH
DK3EMILIIP 3asBJICHUS HA OTKPBITHE cueTa nepeaaercsa Knuenry.

2.4. Jlns oTkpeITHSL cueta mocpeacTBoM MutepHeT-banka ¢ ucmnosib3oBaHHEM
nporpammHoro cpexacrsa Knuent BeiOupaer B MutepHer-banke ycnyry banka mo
OTKPBITUIO CYETA W IOCIJIENOBATENBHO 3aAIIONHAET NpemyiokeHHble MHTepHeT-bankom
3JIEKTPOHHBIE (POPMBI, BKITIOUAIOIIME BHIOOP BATIOTHI CUETa U3 MPEI0KEHHOT0 bankom
CIIHCKa.

OTKphITHE CcUYETa TAKKE MOXKET OCYIIECTBIIATHCS HA OCHOBAHHMHM 3asiBJICHUS Ha
OTKpPBITHME CYETa, MPEACTABICHHOIO KIMEHTOM Ipu BBINOJHEHUH IIOCPEICTBOM
[Toprana oOHNaWH-KpPEAWTOBAHMS JIECMCTBUM B paMKax yclyrd baHka 1o OHJIAWH-
KpEIUTOBAHUIO.

B npouecce BoinonHenuss KimmeHToM nelicTBHi, peaycMOTpeHHBIX MHTEpHET-
bankoM, B paMKax yka3aHHBIX yciyr bank npemiaraer Kinuenty B nrepreT-banke/Ha
[loprane  oHjmalH-KpeIWTOBaHWsSI  JUIsI  NOANMCaHUA  (TOATBEPXKIACHUS)  C
UCITOJIb30BAaHUEM IIPOTPAaMMHOTO CPEJICTBA 3asBJIEHUE HAa OTKPBITHE cuera B (opme
JIOKyMEHTa B 3JIeKTpoHHOM Buje. [loanucanue (moarsepxaenue) KinuenTom 3adBieHus
Ha OTKpBITHE cyeTa B (OpME JOKYMEHTa B 3JEKTPOHHOM BHUJE OCYIIECTBIISIETCS B
cootBercTBUH  11.3.1.1. JIoroBopa.

IIpn ycnemHoM BeinonHeHnn Knuenrom nerictBuit B IHTEpHET-baHKke B pamkax
yciyrd banka o oTkpeITHIO cyeTa 0o Ha [loprane oHlaliH-KpeIUTOBAaHUSA B paMKax
yciayru baHka 1o MpenocTaBieHHIO KpeauTa Ha 3KpaHe KOMIIbIoTepa/MOOMIBHOIO
ycTporictBa KiimeHTa TOSIBISETCS OKHO, CojJepiKalllee SJIEKTPOHHOE COOOIIeHHe 00
yCHEMHOM OTKpbITHM cuera. C MoMeHTa HampasieHuss bankom KimeHTy yka3aHHOro
COOOIIEHUSI 3asiBICHWE Ha OTKPBITUE CYETa CUYUTAeTCs MPUHATHIM baHkOM K
VICIIOJIHEHUIO.

[Ipu nuuyHom ob6pamenun B Oduc npomaxk KiMeHT MOXeT NOJyyuTh Ha
OyMa)XHOM HOCHTEJIE€ 3aBEPEHHYIO YIOJIHOMOUYEHHBIM PAOOTHUKOM KOIUIO 3asBJICHUS
Ha OTKPBITHE CYETA.

2.5. Ha ocnoBanum crateu 199 bankosckoro konekca PecnyOnuku bemapych
IIOCJIE 3aKJIOYEHMS JOTOBOpA TEKYIIETOo cueTra baHK HE MO3JHEE CIIEIYIOLIErOo
OAHKOBCKOI'O JHSI OTKpbIBaeT KJMEHTy cueT ¢ MPUCBOCHHEM 3TOMY CYETYy HOMeEpa,
MO3BOJIAOLIETO0 YCTAHOBUTH €ro NPUHAIIEKHOCTh. J[oroBop Tekymiero cuera
3aKJIFOYAETCS] HA HEONIPEACIICHHBIN CPOK.

2.3. KimeHT He BIpaBe OCYUIECTBIATH OIEpallMd MO CYETY, CBSI3aHHBIE C
IIPEAIPUHUMATENIBCKOMN AEATEIBHOCTHIO.

3. [IOPAJOK OTKPBLITUA, BEJJEHUA U 3AKPBITUA CUETA

3.1. bank otkpeiBaeT KinmeHTy cueT B BallloTe, yKa3aHHOW B 3asBJICHUU Ha
OTKpBITHE CYETA.

3.2. bank BrpaBe oTka3aTh KiMeHTY B OTKPBITHH CUETA B CICIYIOIINX CIIydasix:

npu oTkaze KimeHTOM mpenocTaBUTh JTOKYMEHTBl W/WIM  CBEICHMUS,
HEO0OXOIMMBIE VISl €r0 UJICHTU(UKAIUY;

npu Hanuuuu y banka nadopmanmu o 3anpere OTKPhITHS CUETOB;
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IPU HACTYIUICHUM CIIy4aeB, MNPEAYCMOTPEHHBIX 3aKOHOIATEIbHBIMU AKTaMH
PecniyOimmku benmapych 0 NpeaoTBpamleHWd JIETATU3alld  JTOXOJO0B, IOTYYEHHBIX
MPECTYITHBIM  TTyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUUECCKON  NESITCIBHOCTH U
(brHaHCUPOBAHUS PACTIPOCTPAHCHHS OPY>KUSI MACCOBOTO TMTOPAKCHHUS.

3.3. baHkK B COOTBETCTBHH C 3aKOHOJATEIHCTBOM OCYIIECTBISICT CICAYIOIIHE
ONEpalny 1o CUETY:

3a4KCIICHUE HA CYET JICHEKHBIX CPEJICTB, MOCTYNMUBIINX HA uMms KiineHra;

MEPEUNCIIEHNE CO CUYETA JCHEXKHBIX CPEICTB HAa MHOW cueT KiumeHrta, a Takxke
WHBIM JIMIIaM, B TOM u4ucjie baHKy W/WiM HE0aHKOBCKOW KpeauTHO-(PUHAHCOBOU
OpraHu3alluy;

BbIJ]a4ya CO CUETA HAIMYHBIX JICHEKHBIX CPEJICTB;

BaJIIOTHO-OOMEHHBIE OIEpalid IO Kypcy, YCTaHOBIEHHOMY baHkoM B
COOTBETCTBHH C HacTOSAIUM J[oroBopom u(uiin) HHBIMH JIoroBopamu ¢ KireHtowMm;

UHBIC OTlepaliy, MPeIyCMOTPEHHBIE 3aKoHoAaTeIbecTBOM Pecy6nuku benapych
unu JloroBopom.

IIpn ncnonp3oBannn Knuenrom API B3aumopeiictBue bank B COOTBETCTBHM C
3aKOHOJIATEIBCTBOM OCYIIECTBIISIET CIAEAYIOMINE ONIEPALIUU IO CUETY:

3a4KCIICHUE Ha CYET JICHEKHBIX CPEJICTB, MOCTYMUBIIMX HA uMs KineHTa;

MEPEUNCIIEHNE CO CUETA JICHEKHBIX CPEACTB HA MHOM cueT KimeHrta, a Takxke
WHBIM JIMIIaM, B TOM uyuciie baHkKy u/miam HE0aHKOBCKOW KpeAuTHO-(UHAHCOBOM
OpraHu3aluu.

Onepamuun no cuery Kimenta c¢ wucnosb3zoBanuem APl BzaumopelicTBue
OCYIIECTBIISIIOTCST baHkoM mpu ycinoBuu mnpenoctaBieHus KimeHTtom cornacus s
OCYIIECTBJICHUSI OOMEHA JaHHBIMU U HHUITUUPOBAHMUS TIJIaTeXa myTeM BBojia KirenTom
koza n3 CMC-coo0rieHusi, HampaBJIEHHOTO Ha HOMEP MOOMJIBHOTO TenedoHa.

3.4. JleHexxHble cpencTBa BHOCATCA Ha cyeT KiMeHTOM B HaJWYHOM H/WIIH
Oe3HaATMYHOM TOPSIZIKE B pazMepe, onpeaesieHHoM KImeHToM caMoCTOsSTeIbHO.

3.5. PacniopsiskeHust IEHEKHBIMU CPEICTBAMU, HaXOQAIUMUCS Ha cuere, KinueHt
ocyliecTBisieT auyHOo wunum 4yepe3 lIpencrasureneit. IlpaBa Kimenta u ero
[IpencraButeneil Ha paCOPSIKEHUE CUYETOM MOATBEPKIAAOTCA NPEACTABICHUEM baHKy
JIOKYMEHTOB, IPEAYCMOTPEHHBIX 3aKOHOIATEILCTBOM.

Knuent BmpaBe s OCYHIECTBJIEHUSI ONEpalUii MO CYETYy HCMHOJIb30BaTh
WHTEPHET-CalT, MPOrpaMMHOE OOECIIeueHUE WU MOOWIBHOE MPUJIOKEHUE TTapTHEPOB
banka (manee - BHELIHKME MPOrpaMMHbBIE TPOAYKTHI). B aToM cinydyae Knuent siisiercst
nonb3oBateniem APl BzaumoneiictBue. Hcnonw3oBanuem APl BsaumopelictBue
KieHT noaTBepKaaeT, 4To HOHUMAET €ro 3HAUYCHHE, BHIPAXKAET CBOE COTJIaCUE U HECET
BCE PUCKH U IOCJEACTBUS OCYIIECTBIEHUsS] baHKOM omnepanuii o cuery nocpecTBOM
UCIIO0JIb30BaHus KIIMEHTOM BHENIHUX MPOTPaMMHBIX MPOAYKTOB, HE MPUHAJIEKAIIUX
banky, v BEIOpaHHBIX HEMOCPEACTBEHHO KimeHToM.

3.6. Pacxongubie onepanuu KirenTta mo c4eTy OCyHIECTBISIOTCS HA OCHOBAaHUU
MJIATEKHBIX MHCTPYKIIUH, KAaCCOBBIX JOKYMEHTOB, JOKYMEHTOB IO OIEpalusM MpH
WCIIOJIb30BaHUN KAPTOYKHA B NpEAeNax AOCTYIMHOro ocTaTka. HamnuyHble neHEXHbIE
CpelICTBa MO OlepanusiM, COBEPIICHHbIM 0€3 MCIOJIb30BAaHUS KapTOUYKU, BBIJAIOTCS B
BAIIOTE cuera. HannuHble NEHEKHBIE CPENCTBA B MHOCTPAHHOM BAJIIOTE B CyMME, HE
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KpaTHOM MMUHMMaJIbHOMY HOMHUHANy OaHKHOTBI, BBIIAIOTCSL B OEJIOPYCCKUX PYOJIsiX MO
YCTaHOBJICHHOMY BaHKOM KypcCy MOKYNKHA MHOCTPAHHOW BAJIIOTHI HAa AaTy COBEPILICHUS
OIEepaLHu.

3.7. Bo3sBpar cpencTs, U3NUIIHE MEPEBEACHHBIX/3aunCIeHHbIX Kiuenty n/vumm
NepPEeBECHHBIX/3aUNCIICHHBIX  KIMeHTy B pe3ysibTrare TEXHUYECKOW OIIMOKH,
oCylecTBIsieTCs: baHKOM BHE YCTAaHOBJICHHOW OYEPEIHOCTH IIaTeX el (€CIM UHOE He
YCTaHOBJICHO 3aKOHOJATEIbCTBOM) HA OCHOBAaHWHU IUIATEKHOM MHCTpyKunu Kimenra
WIM Ha OCHOBaHWHU IUIATEXKHOrO opjepa banka 0e3 mopydeHus (pacrnopspKeHus)
Kinenra.

3.8.  Cpoku OCyIIECTBICHHS OIepaluil 1o CUETy:

baHk wucCHoNmHSET NOCTYNUBIIME B TEUEHHE OAHKOBCKOTO JHS TUIATEKHBIE
WHCTPYKIIUHU TEKYIIUM OAHKOBCKHUM JTHEM, a TOCTYIUBIIIHNE MO UCTEYECHUU OAaHKOBCKOTO
JTHS — HE TI03/IHEE CJIEAYIONIEro OaHKOBCKOTO JIHS.

JleHexxHbIe CpelicTBa B OEI0OPYCCKUX pYOIIsX, MOCTYNHUBIINE B 10163y KineHTa B
TeueHHEe OAHKOBCKOIO JHS, 3a4UCIISIOTCS Ha cueT KimeHTa B IeHb UX MOCTYIUICHHUS, a
NOCTYNHUBIIME [0 HCTEUYEHUU OAHKOBCKOTO [HSA — HE IM03HEE CJEAYIOIIEro
OaHKOBCKOTO JHS.

JleHeXKHbIe CpeACTBa B HMHOCTPAHHOM BajlOTE, MOCTYNHBIIME B TEUCHHE
0aHKOBCKOTIO JHSI HA KOPPECTOHIeHTCKUI cueT baHka B nmons3y KineHTa, 3a4ucCIisitoTes
Ha CYET B COOTBETCTBUU C YKa3aHHOM B IUIATEKHOM IMOPYUYEHUHU OaHKa-KOPPECIIOHICHTA
JIaTOM BATIOTUPOBAHMS. 3aUMCIIEHUE ICHEKHBIX CPEJICTB B MTHOCTPAHHOM BAIFOTE MO3KE
YKa3aHHOW JIaThl BaJIOTHPOBAHUS TPOU3BOIUTCS B CIy4ae:

€CNIM TUIATeKHOE TMOpy4YeHHe OaHKa-KOPPECMOHACHTA MOJYYEHO IMOCTE JaThI
BaJIIOTUPOBAHUS WJIM B IaTy BAJTIOTUPOBAHUS MTOCIIC OKOHYAHUS OAHKOBCKOTO JTHS,

B MHBIX CIIy4asX, MPEIyCMOTPEHHBIX 3aKOHOAATENIbCTBOM. B 3TOM ciyuae
JICHE)KHbIE CPEACTBA B MHOCTPAHHOW BAIIOTE 3aUMCIISIIOTCS B CPOK, YCTAHOBJICHHBIM
3aKOHOAATEIHCTBOM.

Hanuunble neHexHble CpeacTBa, BHeceHHble B Kaccy Oduca mnponax,
3aUUCISAIOTCS HA CYET B JICHb BHECEHUSI.

3.9. bank nmpuHMMaeT K WCIOJHCHHIO TJIaTS)KHBbIE MHCTPYKIMU KimeHta Ha
MEepeBOJ C TOKYIKOW, MPOJAXKEW, KOHBEPCHUEW HWHOCTPAHHOW BaFOTHI TOJIBKO IO
0OMEHHOMY KYpCy, YCTaHOBJIEHHOMY BaHKOM Ha MOMEHT MpOBEIEHUS PacUeTHOU
ornepauuu (eciiv MPUMEHEHHE MHOTO Kypca He MpeAyCMOTPEeHO mpaBwiamu baHka,
HACTOAIMM M (W) UHBIM(M) JoroBopoMm(amMu), 3akiiroueHHbIM(M) ¢ bankom, koraa
MJIATS)KHBIE WHCTPYKIIMMA TPUHUMAIOTCS K MCIOJHEHUIO TO0 OOMEHHOMY KYypCY,
ONpEeIeICHHOMY B COOTBETCTBUU C YKa3aHHBIMU MpaBuiiamu banka, HacTOS UM U (WIIH)
MHBIM(M) JTOTOBOpOM(aMH), 3aKJIFOUEHHBIMU ¢ BaHKOM), IpU HaJIWYUU J10CTATOYHOM
CyMMBI JE€HEXHBIX CPEICTB Ha CUeTeé W TPH COONIOJCHUU WHBIX YCIOBUH,
YCTAaHOBJICHHBIX 3aKOHOJIaTEJIbCTBOM, IMpaBwiaMu baHka, HACTOSIUM U (WJIHM) UHBIM
JIOTOBOpOM(aMu ), 3aKIH0YE€HHbIM(K) ¢ baHkoM. baHKk BIipaBe MOJHOCTHIO HIIM YACTUYHO
MPUOCTAHOBUTH OCYIIECTBICHUE OMNEpaldii MO TNEePeBOY ACHEXKHBIX CPEACTB C
MOKYIIKOH, MPOJAXKEW, KOHBEPCUEH NHOCTPAHHOU BATFOTHI.

3.10. Ilpu ocymiecTBICHUH MEXKIyHApOJIHOrO OaHKOBCKOTO mepeBoja baHk
BIIPABE CAMOCTOSITENILHO ONPEEIATh OaHK-KOPPECTIOHACHT, SBJISIFOIIUIACS Y4aCTHUKOM
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JAaHHOTO OaHKOBCKOTO TepeBoja. llmarexHble MHCTPYKUMU MO MEXKIYyHAPOJAHBIM
OAHKOBCKHMM MEPEBOJAaM UCHOJIHAOTCA baHKOM ¢ yueToM pexxuma padoTsl €ro 0aHKOB-
KOPPECIIOHJAEHTOB.

3.11. bank BmpaBe oTKa3zaTh KIuEHTY B UCHOJHEHUH €ro IJIATEKHOM
WHCTPYKIIUH B CIIy4ae:

OTCYTCTBHUA Ha cyeTe KimeHTa 10CcTaTOYHON CyMMBI JJEHEKHBIX CPEJICTB;

Hannuus y Knmenra npocpodeHHOM 3a0JDKEHHOCTH Itepe]l baHKoM, B TOM 4HCIIe
HeyperynmupoBaHHOTro ocTaTKka 3a10JKEHHOCTH;

HE MPENOCTaBICHUS Knnentom JOKYMEHTOB, IPEAYCMOTPEHHBIX
3aKOHOAATEIBCTBOM;

HECOOTBETCTBHE (OPMBI W/WIM  COACPNKAHUS IUIATEKHBIX HMHCTPYKUIUN
TpeOOBAHMSIM 3aKOHOJIATEIbCTBA, COMHEHHsS baHka B MOJUIMHHOCTU TUIATEXKHBIX
VHCTPYKLHM;

HAJIO)KEHUSI apecTa Ha JICHEXHbIE CPEJCTBAa, pa3MEIICHHbIE Ha cueTe, W/WIu
MPUOCTAHOBIICHUS ONEPALIMIA 110 CUETY;

€CIM  WUCIHOJIHEHHE  IUIATeKHOM  MHCTPYKUMHU  SIBISIETCS  HapyLICHHEM
3aKOHOAATENBCTBA CO CTOPOHBI baHka;

Heymuatel KinnmeHToM Bo3HarpakjieHus (ITU1aTtel) B COOTBETCTBUU ¢ Pa3zmepamu
IIaT;

B MHBIX CITy4asx, IPeyCMOTPEHHBIX 3aKOHOIaTEILCTBOM.

3.12. Tlpu custum B kaccax Oduca mpojax IEHEKHBIX CPEICTB CO CYeTa
HannuHbIMU B cymme cBbimie 10 000 (mecsaTh Thicad) Oemopycckux pyonei Kiment
yBenomiisier bank He MeHee ueM 3a 5 (msATh) OAHKOBCKUX JHEH, MyTEeM MUCHMEHHOTO
WIN YCTHOTO MH(GOpMUpOBaHUs HenocpeacTBeHHO Oduca mpoaax, B koropom KineHt
IJIAHUPYET OCYLIECTBUThH CHATHE HAIMYHBIX JEHEKHBIX CPEJCTB.

3.13. bank Hauucnser W yruaunBaeT KIMEHTY MNPOIEHTHI 3a IMOJIb30BaHUE
JIEHEe)KHBIMU CPEJICTBAMU, HAXOIAIIMMHUCS Ha cueTe. Pa3mMep MponeHTOB yKa3bIBaeTCs B
YcnoBusax BeneHus cueToB. Hauncnenne npoleHTOB OCYIIECTBISETCS B BAJIIOTE CUETA
B MOCIEAHUN OaHKOBCKUU JeHb Mmecsua. [Ipy HauuciaeHuu MpOLEHTOB MPUHUMAETCS
TOYHOE KOJIMYECTBO JHEH B roay (365 win 366) 1 TOUHOE KOJIUYECTBO THEU B MECSIIe
(28,29, 30 u 31). [Ipu HauKcIeHUN MPOLIEHTOB YYUTHIBAIOTCSA BCE U3MEHEHUS pa3zmepa
NPOLIEHTOB U (PAKTUUYECKUE €KETHEBHBIE OCTATKU JCHEKHBIX CPEICTB Ha CUETe.
[IpoluieHTHl 3a TOJIb30BAaHUE JECHEKHBIMU CpPEJICTBAMHM Ha CYeTaxX BbIIIAYUBAIOTCS
bankom B miepBbIii 0aHKOBCKUH JICHH MECSIa, CISTYIOINI 32 PACUCTHBIM.

3.14. bank 3akpeiBaeT cyeT MO WUWHUIMATUBe KiMeHTa Ha OCHOBAaHHH
MHUCHbMEHHOTO 3asBJICHUSI O 3aKpPHITUM cyeTa. BaHK 3akpbhIBa€T CUET HE IMO3/IHEE
OAHKOBCKOTO JHS, CJIEAYIONIEro 3a JIHEM MPUHSATHS 3asABJICHUS O 3aKPBITHH CUeTa
KnueHnra k ucnoyiHeHUIO.

B ciyuae ecnu 10oCcTym K cueTy 00ecneunBaeTcs MpU UCIOIb30BaHUU KapTOUKH,
baHk 3akpbiBaeT cueT He Mmo3aHee 0AHKOBCKOIO JHS, CJIEAYIOIIEro 3a JHEM HUCTCUCHHUS
35 (TpuauaTH ATH ) KaJIeHIapHbIX JHEW CO JHS MPUHSTHUS 3asIBJICHUS O 3aKPBITHU CUeTa
KineHTa K UCIOJTHEHUIO.
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3asBJIEHUE HA 3aKpbITHE CUYETAa MOXKET ObITh MPUHATO BaHKOM K MCHOJIHEHHIO,
€CJIM Ha JaTy npejcrasieHns KinuenTom B baHk 3asiBiIeHMs] OTCYTCTBYIOT CIIEIYIOLIUE
00CTOSTENCTBA!

Ha JICHEXHBIE CPEJICTBA, HAXOASIIMECS HA CUETE, HAJIOKEH apecT WU ONEpALNH
110 CYETY MPUOCTAHOBJICHBI B MOPSIIKE, IPETYCMOTPEHHOM 3aKOHOAATEIbCTBOM;

HaJM4KMe OCTaTKa CPEACTB Ha CUETE;

HaIM4ue O0sA3aTeNbCTB IO KPEOUTHOMY JIOTOBOpY Ha oBepiapadTHOe
KpEIUTOBAaHUE, CBA3aHHOMY CO CUETOM;

KimeHT nMeeT HeyperyJIMpoBaHHBIN OCTATOK 33I0JKEHHOCTH II0 CUETY;

IIPY UCIIOJIb30BAaHUU KapTOYKH, BBIIYIICHHOW K CUETy, COBEPIIEHBI OIEpalyH,
KOTOPBIE €I11€ HE OTPAKEHBI 10 CUETY;

JeHCTBYeT JOroBop OaHKOBCKOTO BKJIajga, BO3BpaT BKJIaJa IO KOTOPOMY
OCYLIECTBIISIETCS HA CUET, NOJIEKAIIHNN 3aKPBITHIO;

KnueHT umeer HeuCHOJIHEHHBbIE JEHEXXHbIE 00s3aTeiabcTBa mepes; baHkom
(BKIIrOYasi, HO HE OIPAaHUUYMBAACH, IO JOTOBOPY TEKYLIEro CYeTa, KPEAUTHOMY
JIOTOBOPY).

B nenp nmpuema baHkoM 3asBIeHUs KIIMEHTA O 3aKPbITUU cueTa, baHk Oiokupyet
BCE KapTOYKH, BBIMYLIEHHBIE K JAHHOMY CUETY.

3.15. baHnk BmpaBe 3aKpbITh CYET TIO0 CBOCH MHUIIMATHBE 0€3 MpeIBapUTEIILHOTO
yBegomiieHus Kirenra B clieqyronmx ciyJasx:

IIPU OTCYTCTBHMH JICHEKHBIX CPEJICTB HA CYETE B TEYEHUE OJJHOT'O r0J1a ¢ MOMEHTA
MIOCJIETHErO MEPEUHCICHUS ¢ HErO JEHEXHBIX CPEICTB U OKOHYAHHH CPOKa JEHCTBUS
KApTOYKHU;

IPU OTCYTCTBUM JBHKEHHUSI IEHEKHBIX CPEJICTB IO CUETY B TEYEHUE OJHOTO roj1a
C MOMEHTa IMOCJIEAHET0 CHUCAHUS/3aUUCICHUS ACHEXKHBIX CPE/ICTB, 3a HUCKIIOUEHUEM
YIUIaThI ITPOLIEHTOB 3a [T0JIb30BaHUE IEHEKHBIMU CPEICTBAMU, HAXOIALIMMUCS HA CUETE
Y OKOHYAaHHUH CPOKa JACHCTBUSA KAPTOUKH;

IIPY HEMCITOJIHEHUH WJIM HeHaJIexalieM ucnoiHeHnn KinueHTtom o0s3aHHOCTEM
o [lorosopy;

IpU HenpeacTaBieHu KinMeHToM JOKYMEHTOB U CBEJIEHUN, HEOOXOIUMBIX IS
UICHTU(UKALIMM ~ yYaCTHUKOB  (MHAHCOBOWM  oOmepaluud B  COOTBETCTBUM  C
3aKOHOJATEIBCTBOM O MPEJOTBPAILICHUM JICTAIM3AUU  JOXOJOB, IOIYYEHHBIX
NPECTYIHBIM  MyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUUECKON  IESITENBHOCTH U
(¢uHAHCHPOBAHUS PACIPOCTPAHEHUS OPY>KHSI MACCOBOTO MOPAKEHUS;

B MHBIX CITy4dasX, IPEIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

Cpox HaJIOKEHUS apecTa Ha JCHEXHBIE CPEICTBA HA CUYETE, 3aMOpPAKUBAHUS
CPEICTB Ha CYETE, MPUOCTAHOBIICHUS ONEPALIMI 10 CUETY HE YUUTHIBAECTCS B TEUEHUE
CPOKOB, YKa3aHHBIX B HAaCTOsIIEM MyHKTe J[oroBopa.

4. MAHU-BOK I10 CHETY

4.1. bauk BbiiauuBaeT KiumeHTy MaHH-O3K B clydasX, OINPEIEICHHBIX
baHnkoM, ¥ B COOTBETCTBUM C YCJIOBUSIMU KOHKPETHBIX MPOJYKTOB U YCIYT,
npeaocTaBisieMblx baHkoM.
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VYcaoBus BeIIIaTEl MAaHU-09K, B TOM 4YMciie: pazMep MaHU-03k; nepeueHr MCC
ko70B, OTC u nponykroB baHka, y4acTBYIOIIMX B HAYUCIIEHUH U BBIILJIATE MaHU-03K;
NIepUO/T BBIILIATHI MaHU-09K — yKa3bIBatoTCs Ha caiite banka www.Stbank.by.

4.2. Ecnu mo oHUM M TEM K€ OIepalysM, COBEPUICHHBIM B OJHON M TOU XKe
OTC, ycraHoBiI€eH MaHU-03K B pa3IMuYHOM pa3Mepe, HAUHUCICHUE U BBIMJIATa MaHU-03K
MPOU3BOAMUTCS C MPUMEHEHHEM HamOOJBINETO ero pasmepa (pazMepbl MaHU-03K HE
CYMMHPYIOTCS).

4.3. baHk BbIINIaYMBAeT MAaHU-0’K MyTeM OE3HAJMYHOTO MEPEUYUCIICHUS Ha
CUeT, MO0 KOTOPOMY OBUIM COBEPIICHBI COOTBETCTBYIOIIME PACXOJHBIE OIEpaluud C
MPUMEHEHUEM KapTOUKH JINOO €€ PEKBU3ZUTOB.

4.4. Tlpu pacuere MaHU-09K YUUTHIBAIOTCS CYMMBbI OCYIIIECTBIEHHBIX B TCUEHUE
KaJICHJIapHOTO Mecsdla (najee — OTYETHBIM MEepHoj) TMpU  HCHOJIb30BaHUU
KapTOUYKH/KapTOUEK ONepaluii oriaTbl TOBApOB (paboT, yCIlyT), OTPaKEHHBIX MO CUETY
Knuenra Ha neHb BbIIATBI MaHU-09k. CyMMBI onepanuid orjaTsl TOBapoB (padoT,
YCIIyT), COBEPIICHHBIX MO WCTEYEHUM OTYETHOTO MEPHOJA M OTPAKEHHBIX MO CUETY
KineHnTta 10 AHS BBIIUIATHI MaHU-03K, TAK)KE YUYUTHIBAIOTCS MPU pacuyeTe MaHU-03K 3a
oTueTHbIA nepuoa. CyMMBbI onepaliiii oraaThl TOBapoB (paboT, yCIIyr), COBEPIICHHBIX
B OTYETHOM IIEPUOJIE€ U OTPaKEHHBIX MO cuery KimeHta mocnie BbIIIaThl MaHU-03K,
YUHUTBIBAIOTCS TIPHU pacyeTe MaHU-03K B CIEAYIOMINX [IEPUOIAX.

4.5. baHK He MPOU3BOAMUT HAYMCIEHUE U YIUIATY MaHU-03K MO ONepanusM rnpu
ucrnoias3oBanuu kaptouku B CJIBO.

4.6. bank BbIIUTAUMBaET MaHH-03K EXKEMECSYHO HE II03JHEE BTOPOTO
OaHKOBCKOTO JTHS Mecsila, CJAeIYIOIIET0 3a OTYETHBIM ITEPUOJIOM.

4.7. Manu-05K He BBIIIAYUBACTCS:

4.7.1. mpu 3aKpHITUU CUYETA IO MOMEHTA BBITIJIATHl MaHU-09K;

4.7.2. mpu Hammunu y KiiMeHTa mpOCpPOUYEHHBIX JEHEKHBIX 005S3aTENbCTB 10
Ar000MY 3aKIH0YEHHOMY ¢ BaHKOM JOrOBOpY Ha MOMEHT BBIIJIAThl MaHU-03K;

4.7.3. Ha cyMMy oniepaiuu Bo3BpaTa. MaHu-03K 3a 0uepeTHOM OTYETHBIN IEPHO
YMEHBIIAETCS HA CyMMY MaHHU-03K 1O OIlepanuu BO3BpaTa 0 Te€X IMOp, MOKa CyMMa
MaHU-03K 10 onepaiy Bo3BpaTa He OyAeT Bo3BpalleHa baHky B moJiHOM o0beMe.

4.8. Hanoroo6noxenue 10x010B KiIIMeHTOB B BHIe MaHH-09K OCYIIIECTBIIICTCS B
COOTBETCTBHHM C 3aKOHOJIaTeNIbcTBOM PecryOnuku benapych.

4.9. bank ocBOOOX1aeTCs OT O0S3aHHOCTU M MOXKET HE OCYLIECTBISATh BBIILIATY
MaHU-03K 1o omneparusiM, copepireHHbIM B OTC ¢ nekoppektabiMu MCC kogamu.

bank HEe MOXKET KOHTpPOJUPOBAaTH M HUKAKMM HWHBIM 00pa3oM BIUSATH Ha
npucBoeHne Oankamu-skBaiiepamu OTC xoppektHbix MCC KO0IOB, a Takke HHOU
ueHTU(UKAITMOHHON HH(OpMAITIH.

5. OTAEJIBHBIE ITPABA 1 OBA3AHHOCTU CTOPOH

5.1. Knuenr Brpase:
5.1.1. pacniopspKkatbesi JEHEKHBIMU CPEJICTBAMU Ha CYETE B COOTBETCTBUU C
JIOTOBOPOM TEKYIIETO CUeTa U JEHCTBYIOUIUM 3aKOHOIATEIbCTBOM;
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5.1.2. naBarb baHKy miaTexHble HHCTPYKIIMHU Ha MEPEBOJI JEHEKHBIX CPECTB,
HaXOJAIINXCS HA CUETE, C MOKYNKOW, TPOAAKEH, KOHBEPCUEN NHOCTPAHHOW BATFOTHI MO
OOMEHHOMY KYpCy, YCTaHOBJIEHHOMY baHKOM Ha MOMEHT IPOBEACHHS PacCUYCTHON
olepanuy, €clii NPUMEHEHHWE MHOI0 Kypca HE IpelyCMOTpPEHO NpaBuiaMu baHka,
HACTOSAIIMM W (WJIM) UHBIM(HM) JOTOBOpoM(aMu), 3akitoueHHbIM(M) ¢ bankoMm, koraa
MJIATEXKHbIE MHCTPYKLUMM MpenocTaBisitorcss KinueHToM u npuHuMarotcss bankoMm k
UCTIOJTHEHUIO TI0 0OMEHHOMY KYpCY, OINpPEAEICHHOMY B COOTBETCTBHH C YKa3aHHBIMU
npaBwiamMu baHka, HACTOSIIIUM U (WJIM) UHBIM(K) TOTOBOPOM(aMH), 3aKJIIOUEHHBIMU C
bankowm;

5.1.3. 3anpammBaTth y banka o0OCHOBaHUSI CHHMCAHUS JIEHEKHBIX CPEJCTB CO
cyeTa B Cllyyae BO3HUKHOBEHHUSI CIIOPHBIX BOMpOCOB. B ciiyyae 000CHOBaHHOTO
CIIMCAaHMS JICHEXKHBIX cpencTB KimeHT Bo3MemaeT pacxoabl baHka MO BBIACHEHUIO
MPAaBWJIBHOCTH MPOU3BECHHOIO CUCaHUA coryiacHO Pa3smepam mart;

5.1.4. TpeboBaTh 0T baHka 0OOCHOBaHMS OTPaKEHHs OMNEpaIvil MO CUETy MpU
BO3HMKHOBEHHUH CIIOPHBIX BOMPOCOB. B ciiyyae 000CHOBAHHOIO OTpa)KE€HUs Olepanuil
no cuery KimeHT Bo3Memaer pacxoabl baHka 1O BBISICHEHUIO MPaBUIBHOCTH
OTpaXEHHUsI omnepanuii coriiacHo Pasmepam mnar;

5.1.5. npu nuyHOM OOpalIeH!H oJy4aTh B baHke BBIUCKH 1O CUETY 3a TEKYILIHA
Y TIPEABITYIIUN MECSILI;

5.1.6. ucionme3yss APl BsaummopeiictBue monydaTe WHPOPMAIMIO O CUETE,
COCTOSIHUM CYE€Ta, OCTAaTKE ACHEKHBIX CPEJICTB HA CYETE, MPOBEACHHBIX IO CUETY
onepanusx;

5.1.7. ocymiecTBiATh WHBIE TIpaBa, MpeaycMOTpeHHble [loroBopoM u
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

5.2. bank Bnpase:

5.2.1. ocymiecTBISATh KOHTPOJb 32 COOTBETCTBHEM MPOBOAMMBIX KimeHTOoM
orepalui mo cuery TpeOoBaHUsIM 3aKOHOIaTEIhCTBA;

5.2.2. TtpeboBath or KiumeHTa JOKYMEHTHI, CHOpaBKM H CBEIEHHUS 00
OCYUIIECTBIISIEMBIX IO CUETY OIEpalusiX;

5.2.3. BCToNMBb30BaTh BPEMEHHO CBOOOIHBIC JICHEKHBIC CPECTBA, HAXOISAIIHECS
Ha CYETe;

5.2.4. caMOCTOATENILHO CIHUCHIBaTh IUIATEKHBIM OpJEPOM CcO cuera 0Oe3
nopyuyenust Knuenra:

JEHEXKHbIE CpeAcTBa, npuuuTaromuecss banky ot KimeHta mno aoroBopy
TEKYLIETro CYETa;

JICHE)KHBIC CPEICTBA, OITMOOYHO 3a4HUCIICHHBIE Ha CUET WJIM CIIMCAHHBIE CO CUETa
HE B IOJIHOM Pa3Mepe;

JNEHEXKHbIE cpeacTBa, mnpuuutaronmecs banky ot Kimenta B kauecTBe
norameHus 3anobkeHHocTd  Kiumenta mepen  bankom mo  ob6si3aTrenbcTBaM,
MPEAYyCMOTPEHHBIMU UHBIMU coTJaleHusiMu CTOpPOH;

B CJIy4asix, yCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM.

bank BmnpaBe 0e3 mpenoctaBieHus: KiIMEHTOM JOMOJHUTENbHBIX IUIATEKHBIX
MHCTPYKIIUI CaMOCTOATENLHO TUIATEKHBIMU OpJiepaMH CHUCHIBaTh co cueta Kimenra
JIEHEXKHbIE CPEACTBA MO ONEPALMsIM, COBEPLIEHHBIM ¢ ucnoiab3oBanuem C/BO.
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5.2.5. OTKa3aTh, OTCPOYUTH JHMOO MPUOCTAHOBUTH HMCIOJHEHUE OMNEpALMH IO
3aYUCJICHUIO WM CIHCAHUIO JCHEKHBIX CPEACTB, Apyrux omnepauuit Knmenrta no
BBISICHEHHMS €€ (MX) MPaBOMEPHOCTH, €CIIU CAENIKAa WA OINepanys BhI3IBAET COMHEHUE
B €€ MPaBOMEPHOCTH, JINOO UMEIOT MeCTO (haKThl, CBUIECTEICTBYIOIINE O HAPYIICHUU
KimeHTOM JeHCTBYIOIIErO0 3aKOHOJATENbCTBA, MOpsiKa OQOPMIICHHS JOKYMEHTOB,
1100 B MHBIX CIy4asx, IPeIyCMOTPEHHBIX 3aKOHO1aTenbcTBOM Pecyonuku benapycs;

5.2.6. mpu moctymiueHuH B aapec KiueHTa eHEXHBIX CpPEACTB B BaJIoOTe,
OTJMYHOM OT BaNIOTHl CYeTa, C COOJIOACHHEM YCJIOBHH, MNPEAYCMOTPEHHBIX
3aKOHOJIaTEIBCTBOM, OCYIIECTBUThH MOKYIKY, MPOAAXKY BaJIOTHI WM €€ KOHBEPCHUIO B
WHYIO0 BAJIIOTY IO KYpPCYy, YCTaHOBJIEHHOMY baHKOM Ha J€eHb M BpeMs COBEpUICHUS
olepallvu, U 3a4UCIUTh Ha cueT KiineHTa AeHeKHbIe CPEeICTBA B BAIIOTE CUETA.

[Tpu Hanuuuu y KineHTa HECKOJIBKUX CUETOB B Pa3HBIX BAIIOTAX, 3aUMCIICHUE
CPEICTB MPOU3BOAUTCSA HA OCHOBAaHUM yKa3aHui KineHra;

5.2.7. CaMOCTOSTEIBHO YCTaHABIMBATh U U3MEHATH I10 CBOEMY YCMOTPEHHUIO, O€3
noiydyeHus: corjmacus Komenta pa3Mep MaHU-09K, CpPOKM yIUIaThl MaHHU-03K,
OTPaHUYEHHUS] CYMMBI YIJIAYMBAEMOTO MaHHU-03K, OIpPEAeNsATh OIlepaluu, Ipu
COBEPIIICHUH KOTOPBIX YIIJIAYUBACTCSI MAaHU-03K U JPYTHUE YCIOBUS YIIAThl MaHU-09K;

5.2.8. mpu ucnonwszoBanuu Knmuentom APl BzaumonelicTBrue n3MeHSITh IEpeueHb
JOCTYIHBIX OTepaluii, B TOM YHCIIe Bp€MEHHO OIPaHUYMBATh BOZMOKHOCTH (M3MEHATH
nepeyeHb Onepannuid, BBOAUTh WIA U3MEHAThH JIUMUTHI U T.11.), 0€3 MpeaBapuTEIHHOTO
yBenomienust Kivenra,

5.2.9. OcymecTBiarh UWHBIE TpaBa, MpeaycMoTpeHHble JloroBopoM
3aKoHOAaTeIbCTBOM Pecnybnuku bemapycs.

5.3. Knuent o6s3yercs:

5.3.1. cobmoaaTh yCTaHOBJCHHBIE 3aKOHOIATEIILCTBOM U JOTOBOPOM TEKYIIETO
cueta TpeOOBaHMS TPOBEACHMS ONEpaluii Mo cuery, TpeboBaHus odoOpMIICHUS U
NPEIOCTABIICHUS TUIATEKHBIX HMHCTPYKIMM M MHBIX JOKYMEHTOB Ha IPOBEICHHUE
omnepannii o CYeTy;

5.3.2. KOHTPOIHMPOBATH IBIKEHUE ICHEKHBIX CPEICTB IO CUETY;

5.3.3. UHUIIMUPOBATh BO3BPAT JEHEXKHBIX CPEJICTB IO HEABTOPH3OBAHHBIM
oTepalysiM IO CYEeTy IMyTeM MHUCBMEHHOTO oOparieHuss B baHK B CpPOKH COTJIACHO
JEHCTBYIONIEMY 3aKOHOATEIILCTBY;

5.3.4. mpenoCTaBIATh banky MPElyCMOTPEHHBIE 3aKOHOJIaTE€JIbCTBOM
JOKYMEHTBI U UH(OPMALIHIO, COJIEpKalTyI0 HEOOXOIUMbIE CBEICHHUS O TIPOBOIUMBIX 110
CueTy omepauusx, a mo TpeboBaHuio baHka — Takke HMHbIE OKYMEHTHI, CIIPaBKU U
CBEJCHMs, HeoOXonuMmble baHKy i1 OCYHIECTBICHHUS KOHTPOJBHBIX (YHKIUH,
(GYHKIMI areHTa BaJIFOTHOTO KOHTPOJIS;

5.3.5. cBoeBpemMeHHO  yBenomuiATh bank 0 mpenocraBieHnn  (OTMEHE,
NPEeKpaLICHUH ) TOJTHOMOYHI Ha pacopsKeHHE JEHEKHBIMU CPEICTBAMU Ha CUETE WU
COBEpIICHUH WHBIX OTEpallyii 0 CUeTy TPETbUMHU JIUIAMH;

5.3.6. npenocraBiaTh baHky cormacue Ha mpueM U nepenady MHGOpMalu,
cocTaBisitonieil OaHKOBCKylo TailHy KimeHnrta, yepe3 wucCHoib3yemMble UM BHEIIHUE
POrpaMMHBIE MPOAYKTHI;

5.3.7. HcnonHsATh HWHBIE OOA3aHHOCTU, NPEAYyCMOTpeHHbIe JloroBopoMm u
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3aKOoHOJaTeNbCTBOM PecniyOnuku benapycs.

5.4. bank o0s3yercs:

5.4.1. otkpeiTh cuer KiimeHty He mo3gHee OaHKOBCKOIO JHS, CIEIYIOLIETO 3a
JTHEM 3aKJIIOYCHHSI TOTOBOPA TEKYIEro CUETa;

5.4.2. obecrieunTh COXPAaHHOCTh JEHEXKHBIX CPEICTB HA CUETE M OCYIIECTBISThH
OTIEpaIllH 10 CYETY B MOPSIIKE M Ha YCIOBUSX, YCTAHOBJICHHBIX 3aKOHOIATEIHCTBOM U
JIOTOBOPOM TEKYIIIETO CUETa;

5.4.3. HAUUCTIATh W BBILIAYMBATG KIWMEHTYy TIPOIEHTHl 3a TOJh30BAHHE
JIEHEKHBIMH CPEJICTBAMU, HAXOISIIUMUCS HA CUETE;

5.4.4, mpu nmuuHoMm obpamienun Kmuenta (IIpeacraBurens) npeaocTaBisTh eMy
BBIITUCKH 110 CYETY;

5.4.5. unpopmupoBath KinueHnta o HanuM4uM 3aJ10JDKEHHOCTU Tiepenl baHnkom u
CpOKax IMpoBeICHUs I1aTexeit mocpeactBoM SMS-cooOieHuit, TeneoHHBIX 3BOHKOB,
nouToBbIX  ornpaBieHudd.  UuHdpopmupoBats  KimeHta 0  BO3HMKHOBEHUU
HeyperynmupoBaHHOTO oOcCTaTka 3aJ0JDKCHHOCTH M JaTe OKOHYaHUS CpoKa ero
nmorameHuss (BO3BpaTra) TIMOCPEACTBOM OTHpaBku SMS-cooOmennii Ha HOMED
MoOuiIpHOTO Tenedona Kiuenra B TedueHue 3 (Tpex) OAHKOBCKMX JHEH C MOMEHTa
BO3HUKHOBEHUs1 HeyperynmpoBaHHOTO ocTaTKa 3aJ0/DKEHHOCTH Ha cuete. B ciydae
ecnii KimeHT cBoeBpeMEHHO HE MpenocTaBmyl baHKy CBeleHHs O CMEHE HoMepa
MoOunpHOTO TenedoHa, SMS-coobmienusi, HampaBieHHble bankom Kimenty Ha
u3BecTHBIM banky HoOMep MOOWUIBHOTO TeleoHa, CUHMTAIOTCS MOJYYCHHBIMU
HaJUIeKamM 00pazoM;

5.4.6. Bo3mectuTh KimeHTy He0OOOCHOBAaHHO CITUCAHHBIC JCHEKHBIC CPEJICTBA; HE
NOJIHOCTBIO ~ 3aQUUCIICHHBIE  JIEHE)XKHBIE  CpPEACTBA;  JCHEXKHbIE  CPENCTBa,
nepeBe/ICHHBIC/3aUNCIICHHBIC HEHAIekKaIeMy OeHepuimapy, 6aHKy-KOPPECTIOHIEHTY
B pe3yJIbTaTe TEXHUYECKOM OMMOKU HE MO3HEE CIASAYIOUIEro 0aHKOBCKOIO IHS CO JTHS
YCTaHOBJICHUSI TaHHBIX (pakToB baHkoM;

5.4.7. UICTIONHATh WHBIE OOA3aHHOCTH, MPENYyCMOTpEHHbIE JloroBopom u
3aKoHoOAaTebCcTBOM Pecnybnuku benapyce.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. B ciyyae HEHUCHOJHEHUS WM HEHAJJICKAIIErO0 HCIOIHEHHS baHkoMm
MJIATSXKHBIX MHCTPYKIUI KineHnTta, a Takyke mpoCpOUYKy CIIHCAHUS JEHEKHBIX CPEICTB
co cuera KimeHTa WM 3a4uciieHUs JEHEXKHBIX cpelnctB Ha cuer Kimenra bank
o0s3yeTcs no TpedoBanuto Knuenra ymiatute HeycToiiky B pazmepe 0,01% oT cymMMbl
HEUCITOJITHEHHOTO 00513aTeNhCTBA 32 KAXK/IbIH JE€Hb IPOCPOUKH.

6.2. KilneHT HeceT OTBETCTBEHHOCTH 32 TPABOMEPHOCTH UCTIOIB30BaHUSI CPEJICTB,
MOCTYIUBIIINUX HA €TO CYET, JI0 MOTYYSHUS TOKYMEHTOB, TIOITBEPKAAIONTNX HA3HAUCHUE
TIaTexa v MoJIyqdaTels.

6.3. KiimeHT HeceT MOJHYH OTBETCTBEHHOCTh, BCE PHUCKH M TIOCICACTBHUS 32
BBHIOOP M HCIMOJb30BAHME BHEIIHUX MPOrPAMMHBIX MPOAYKTOB, B TOM 4YHUCIE 3a
MOJIy4YeHHUEe JIIOOBIM TPeThbUM JHIIOM 0e3 cornmacusi Kimenra no6oit mHbopManuu,
oTHOocsmehcss k Kiuenty, B ToM uuciae OaHKOBCKoW TaiiHbl  Kimenra,
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paboTOoCIOCOOHOCTh U OMIMOKM B paboTe wucmnosibdyemoro KimeHTomM BHENIHEro
IpPOrpaMMHOTO TPOAYKTa, HapylleHue 3amuThl uHPopMmaimu KiueHta, a paBHO
KOMITPOMETAINIO cpencTB focTyna Kimenra.

6.4. bank HU TpU KakuUX OOCTOATEIHCTBAX HE HECET OTBETCTBEHHOCTH IMEpe]
Kimentom 3a peictBus napTHepoB baHka, NpOrpaMMHBIE TNPOAYKTHI KOTOPBIX
ucrnosnb3yer KimeHt (BKItOYas, HO HE OTPaHUYMBAACH, 32 HMX JACHCTBUS OT MMEHU
KnuenTa, 3a moyueHnue, HCTIONb30BaHUE W/WIK pasriamenue nadopmannu o Kinenre,
o cuerax u marexxax Kimenra, cpencrBax gocryna Kimenra).

6.5. B ciydae HempaBOMEpPHOIO IIOJIY4EHHUS TPETBUM JIMLOM JOCTyIlla K
uHpopMaluu, oTHocAencs k Kiuenry, B Tom uucie 0aHkoBckoil TaiiHe KiueHra,
coBepuieHus oT uMeHn KimeHTta omepanuii mocpeicTBOM HMCIOJIB30BaHUS BHEIIHHMX
OPOrpaMMHBIX  MPOAYKTOB,  JOObIe  TpeOoBaHHS  HMMYILIECTBEHHOIO U
HEUMYLIECTBEHHOI'O XapaKTepa MOTYT OBbITh MpeabsiBieHbl KIIMEHTOM HCKITIOUUTENIBHO
TPETBEMY JIMIy WJIM NApPTHEPY, BHEIIHUM IPOrpaMMHBIA IPOLYKT KOoTOporo KimeHt
MCITOJIB30BaJ JIJIsl COBEPILIECHUS ONEpalfil MO CYETY.
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[Tpunoxenue 2

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

Oﬁmue Ycia0BUA BbINTYyCKAa H HCITOJIB30BAHUSI KAPTOYEK

1. TEPMHMHBI

1.1. B nacrosimem [Ipunoxenuu 2 k JloroBopy «O01ue ycioBus BBITYCKa U
UCIIOJIb30BaHUsl KapTouek» (Jajnee B paMkax MNpuioxkeHus — OOLme ycaoBHs)
UCIIOJIB3YIOTCS CIEAYIOLIME TEPMUHBI U COKPALLICHHUS:

aBTOpU3ALUA 110 KapTOUKE — MPEJOCTABICHUE IEpKATEI0 KAPTOYKU IIpaBa Ha
€€ HCIIOJb30BaHME, BKJIIOUYAsl OCYIIECTBICHUE IUIATEKHBIX ONEpalud C ee
UCIIOJIb30BAaHUEM, a TAKXKE IMPOLIECC NPOBEPKHU (MOITBEPKIACHUS) TAKUX MpPaB IMpPH
ITONIBITKE UCTIOJIb30BAaHNs KAPTOUKH, BKJIKOYAs OCYIIECTBICHUE IJIATEKHBIX ONEPALIAii
c ee ucrnoip3oBaHueM. [IpoBepka (MOATBEpPKIEHUE) MPEIOCTABICHHBIX MPAaB MpU
ITONIBITKE UCTIOJIb30BAaHNs KAPTOUKH, BKIIKOYAS OCYIIECTBICHUE IIATEKHBIX ONEPALIAii
C €€ UCIOJIb30BAHUEM, HE OCYIIECTBIISAETCS B CIy4asiX, IPEIyCMOTPEHHBIX ITPABUIIAMU
IIJIATEKHON CUCTEMBI;

AKTUBALMs KApTOUYKU — IPOLEAYPa, KOTOpas A€JaeT BO3MOKHBIM COBEPILIEHUE
IIPU UCIIOJIb30BaHUM KaPTOYKU OIIEPALINM;

0aHKOMAT — YCTPONCTBO CaMOOOCITYKHBaHUsI, PEAHA3HAUEHHOE [l BbIJAUU U
(unu) mpueMa HaJIWYHBIX JEHEer MpU HCIOJIB30BAHMM KapTOUKH, a TaKkKe s
BBIMIOJIHEHMSI APYTUX JOCTYMHBIX ONEpaluii, B TOM YHCIlie OIUIaThl TOBapoB (padoT,
yeuyr);

JOTIOJIHUTENIbHAS. KapTO4YKa — KapTOyKa, SMUTUPOBAHHAs HapsAAy C OCHOBHOM
kaproukoi Kk Cdery, BIaJeNbIEM KOTOPOIro SBISETCA (QU3NYECKOe JUIO0, H
oopMiIeHHass HAa UM Jep)KaTesis OCHOBHOM KapTOYKH WJIM Ha UMsI €ro OJIM3KOTO
POJICTBEHHMKA, WJIM HAa UMSI IPYroro (pU3HUYeCcKOoro JIMLa;

3asBJICHHE Ha BBIMYCK JONMOJHUTEIBHOM KAapTOYKH — 3asBJICHHE-AHKETA Ha
BBIITYCK JOTMOJTHUTENIbHON KapTOUKH Mo (popme, ycTaHOBIEHHOU bankoMm;

3asBJICHHE HA BBIITYCK KapTOYKU — 3asBJICHHE HA OTKPBITHE CYETa, TOCTYH K
KOTOpPOMY 00€CIeunBaeTCs MPU UCIOIb30BAHUH KAPTOUKHU, M HA BBIMYCK KAPTOUKHU IO
dbopme, yctanoBieHHor bankowm;

WHOOKHOCK — TMPOTrPaMMHO-TEXHUYECKUM KOMIUIEKC, B3aUMOJCHCTBUE
JiepKaTesss KapTOUYKU C KOTOPBIM OCYIIECTBIISIETCS B PEXHME CaMOOOCITYKUBaHUS,
00eCIeunBaOIINA  COBEPIIICHUE  YCTAaHOBIEHHbIX bankoM  omepamwii  mnpu
MCIIOJIb30BaHUY KAPTOUYKH ONIEpalvi, 32 UCKJIFOYEHUEM BbIJaYM HAIMYHBIX TEHEKHBIX
CPEIICTB, U PETHCTPALMIO TAKUX OIepaluil ¢ nocieayronumM GOpMUPOBAHUEM KapT-
4eKa;

JUMUTHI — OTPAHUYEHUS 110 CYMME W/WJIM KOJUYECTBY PACXOAHBIX ONEpaIil ¢
NPUMEHEHUEM KApTOYKHM WJIM PEKBU3UTOB KapTOYKU, KOTOpPbIE MOTYT OBITh
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MIPOU3BEICHBI B TEUEHHUE OIPEICIIEHHOTO Meproa BpEMEHH (KaJIeH1apHbI MEeCsIl HIIn
CYTKH), 110 BHJAM ONEpalnil M0 KapTOyKaMm, a TAaKKE€ OrpPaHUYEHUs IO CTpaHaM U
pEruoHaM UCIOIb30BaHUS KapTOUYKH;

MEPEBBINYCK KapTOUKU — OBTOPHAs BbI1aya (3aMeHa) KAPTOUKH €€ IePKATENIO;

MJIaTeXKHAs  CHCTEMa — MEeXAYHApOAHbIE  IUIATEKHbIE  CHUCTEMBl  Visa
International S.A., Mastercard, Mup u BHyTpeHHsis 1uiatexxHas cucrema BEJIKAPT;

[IponieccuHroBEIN IEHTP — TporteccuHroBbii 1IeHTp OAO «benraznpoMOanky,
c KoTtopbiM y baHka 3akiiodeH JOroBOop 00 OKa3aHWW YCIYT IO MPOIECCHHTY,
MEPCOHAIN3ALNHN U YMUCCUH KapTOUEK;

[IBH — myHKT BBIIaYXd HAJIUYHBIX, B KOTOPOM JAEPKATEIIb KAPTOUKH MOKET
MOJIYYUTh HAIMYHBIE JEHEXKHBIE CPEACTBA C UCIIOJIB30BAaHUEM KapTOUKH;

Cuer — cuer, oTkpbIThlid Kimmenty bankom B pamkax JloroBopa, Ha KOTOpOM
OTpa)karoTcs ONEPALMH, IPOU3BEICHHBIE KIMEHTOM IpU MCIIOJIB30BaHUU KAPTOUKH.

Jlpyrue TepMHUHBI, UCIOJIb30BaHHbIE B TEKCTE HAcCTOSIUX OOLIUX YCIOBHI,
packpbITHI B JloroBope.

2. OBLME ITOJIOXKEHUA

2.1. baHk BbITTyCKaeT W OOCITY>KMBAaeT KapTOYKH HA OCHOBAaHHH JOTOBOpa Ha
OKa3aHME TUIATEXKHBIX YCIYT, MPEACTABISIOMEro cOO0M COBOKYITHOCTh CIIEIYIOIINX
JOKYMEHTOB: J[OrOBOp M MMCbMEHHOE 3asIBIICHUE Ha BBITYCK KapTouku KineHra.

JIoroBop Ha OKa3aHWE IUIATEKHBIX YCIYI CUMTACTCS 3aKJIFOUYECHHBIM C MOMEHTA
MPUHATHA baHKOM K MCIIOJIHEHUIO 3asBJICHUS HA BBIMYCK KAPTOYKU U JECUCTBYET 110
VCTEUYEHUH JBYX MECALIEB C 1aThl UCTEYEHUSI CPOKA JIEUCTBUS KAPTOUYKH, IIPU YCIIOBUH,
yT0 baHKOM HE IPUHATO K UCIIOJIHEHUIO 3asBieHne KilneHTa Ha BBIYCK KApTOUYKHU Ha
HOBBIM CpPOK, B CJIydyae MCTECUCHMS YKa3aHHBIX JBYX MeECSLEB, OTCYTCTBUS y baHka
IPUHATOIO 3asBJICHUS HA BBINYCK KAPTOYKM HA HOBBIM CPOK MW HaIUYUs
HEUCIIOJIHEHHBIX 00s13aTE€NbCTB, BO3HUKIIMX M3 JIOrOBOpa 00 HCMOJIb30BAHUU
KAPTOYKH M CBS3AHHBIX C €€ HCIOJIb30BAHMEM, — II0 JATy MOJIHOIO HCHOJIHEHMS
CropoHaMu Takux 00s3aTENbCTB.

2.2. Jlnst BeIlTycKa kapTouku KinueHT MoxkeT TuuHo o0paTuThest B Oduc mpoaax
1160 Bocmonb3oBaThess UHTepHET-baHKkoM.

2.3. IIpu muunom oOpamennu B Oduc npoaax s BbITycka KapTouku KimeHt
npeacraBiser B baHk 3asBieHHE HAa BBITYCK KAPTOYKHM Ha OyMa)KHOM HOCHUTEJE.
3asiBJICHHE Ha BBITYCK KapTOUKH moamnuckiBaeTcss CTOpOHAMU B ABYX AK3EMILISIPAX,
OJIH JK3EMIUISP 3asBJICHUS Ha BBIITYCK KapTOUKH nepegaercs Kimenry.

2.4. J1ns BeIyCKa KapTOUYKH nocpeacTBoM MHTepHeT-baHka ¢ MCIOIb30BaHUEM
nporpamMmmHoro cpenactBa Kiment Boioupaer B MHrepHer-banke ycnmyry banka mo
BBIIIYCKY KapTOYKH M IIOCJIEJOBATENIBHO 3allOJHACT NPEeIoKEeHHbIe HTepHeT-
bankom »ekTpoHHBIE (DOPMBI, BKIIOUYAIONMIUE BHIOOP BAJTIOTHI CUETA, TUJIATEKHOM
CHUCTEMBI U BUJA KAPTOUYKHU U3 NPEAI0KEHHOTO bankoM B HTepHET-baHke criicka.

B npouecce BeimonHenus: KimeHTOM yka3aHHBIX A€cTBUM baHk mpeniaraer B
WNnrtepner-banke Knuenty st moanucanusi (MOATBEPKAEHUS) C HMCIOJIb30BAHUEM
POrpaMMHOr0 CpEACTBAa 3asBJICHUE HA BBIMYCK KApTOUYKU B (OpME JOKyMEHTa B
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a51eKTpoHHOM Buje. [lonnucanue (nmoarsep:xaenue) Kinentom 3asBieHns Ha BBIITYCK
KapTOYKU B POpME TOKYMEHTA B 3JIEKTPOHHOM BHUJIE OCYIIECTBISECTCS B COOTBETCTBUU
c n.3.1.1. JloroBopa.

IIpn ycniemnom BemmonHenun Knuenrom B MHTEpHET-baHKe neicTBuil B paMkax
ycnyrd baHka 1O BBIMYCKY KapTOYKM Ha SKpaHE KOMIBIOTEpa/MOOUIBLHOTO
ycrpoiictBa KimeHTa MOsBISETCS OKHO, COAEpXKalllee NIEKTPOHHOE COOOIIEeHUE 00
YCHEIIHOM MpEeACTaBIeHUH B DBaHK 3asBiIeHHsA Ha BBITYCK KapTouku. C MOMEHTa
HanpasieHus: bankom KimeHnTy ykazaHHOro coOOOIIEHHsS 3asBICHHUE Ha BBIMYCK
KAPTOYKHU CUUTAETCS NMPUHATHIM BaHKOM K MCIIOJIHEHUIO.

[Ipu nuunom oOpamennn B Oduc npoaaxk KimeHT MoXXeT NHOJy4yuTh Ha
OyMa)XHOM HOCHUTEJE 3aBEPEHHYIO YITOJIHOMOUYEHHBIM PAOOTHUKOM KOIIUIO 3asIBICHUS
Ha BBIITYCK KapTOUYKHU.

2.5. B paMkax goroopa 00 UCHOJIb30BaHUHN KaPTOUKU MOKET OCYILIECTBISATHCS
BBIITYCK JOIIOJHUTENBHBIX KaPTOYEK AEPKATEIAM KapTOUKH, YKa3aHHbIM KimeHToM.

3. BBIITYCK KAPTOYKHU

3.1. bank o0ecreynBaeT M3rOTOBIICHWE KapTOUYKHW B TeueHwe 10 (mecsaTn)
OaHKOBCKUX JHEW ¢ MOMEHTa mpeiacTaBieHuss KnueHtom B baHk NHCEMEHHOTO
3asBJICHMS HA BBINYCK KapTOYKH WJIM 3a4BJICHHUS HA BBITYCK JOMOJHUTEIbHOU
KapTO4KH (Ha OyMa)KHOM HOCHUTEJIE TIPH JIMYHOM oOpatiennu B Oduc npoaax mudo B
dopme JOKyMEHTa B OJJIEKTPOHHOM BuUJe mocpeactBom WHrepHeT-banka ¢
UCIIOIb30BAHUEM TPOTPAMMHOTO CPEJICTBA), B Clydae MNPUHATHS BaHKOM Takoro
3as1BJICHUS.

3.2. Jlna BbIMyCKa JOMOJHUTENBHON KapTOukd KIHMEHT MOXKET JIUYHO
obOpatuthest B Oduc mpoaaxk mudo Bocnonb3oBaThes MHTepHeT-bankoMm.

3.3. IIpu nuunom obpamienun B Oduc npogax KinueHnt npencrasnser B bank
3asBJICHUE HaA BBIMYCK JIOMOJHUTEIBHON KapTOUYKM Ha OyMaXKHOM HOCHUTEJE.
3asBJICHUE HA BBINYCK JIONOJHUTEIBHOM KapTOUKW TMoanuchiBaercss CTopoHamu B
JIBYX 3K3EMIUISIpaxX, OJUH AK3EMIUISIP 3a4BJICHUS HA BBITYCK KAapPTOUKW MEPEAACTCS
Kimenty. [[ns BbITyCKa TOMOMHUTENBRHON KapTOUYKU nocpeactsoM MHTepHeT-banka ¢
HCIIOJIb30BaHMEM MporpaMMHoro cpejactBa KmueHt BweiOupaer B MHTepHeT-banke
ycayry baHka 1o BeIYCKY JTOTMOJHUTEILHON KAPTOUKHU U TTOCIEA0BATEIBHO 3aMOJIHSIET
npemioxkeHaple  IHTepHeT-baHKoM 37IeKTpoHHBIE (OPMBI, BKIIIOUYAIOIINE BHIOOD
IJIATEKHOM CUCTEMBI M BUIa KAPTOUKH U3 MPeII0KEHHOro bankom B MIHTepuer-banke
CITHCKA.

B npouecce BeimonHenuss KimmeHTOM yKa3aHHBIX 1evcTBUM baHk npemsaraer B
Nurepuer-banke Knuenty s moanucanusi (HOATBEPKICHHS) C UCIOJIb30BAHUEM
MIPOTPAMMHOTO CPEJICTBA 3asBJICHHE Ha BBHIMYCK JOMOJHUTEIHHONU KapTOYKU B (hopme
JOKyMeHTa B 3JieKTpoHHOM Buje. lloamucanue (moarBepxkaeHue) KiaueHntom
3asBJICHUS] HaA BBITYCK JIONOJHUTENBHOM KapTOuku B (opMe JOKyMEHTa B
AJIIEKTPOHHOM BHU/JIE OCYHIECTBIsIETCSl B cOOTBETCTBUU ¢ 11.3.1.1. JloroBopa.

[Tpu ycnemnom BoinonHeHnu Knuenrtom B UnTepHeT-banke neiicTBuii B paMkax
ycinyru  baHka 10O BBIMYCKY — JIONOJHUTEIBHOM  KAPTOYKM HA  JKpaHe



37

KOMIIBIOTEpa/MOOMIIBHOTO ycTpolicTBa KiMeHTa mosBiIS€TCs OKHO, CoJeprKaliee
AIIEKTPOHHOE COOOIICHNE 00 yCTICITHOM MPECTaBICHNU B baHK 3asBlIeHUs HA BBIITYCK
IONOJHUTENbHOU KapTouku. C MOMeHTa HanpasieHus bankom KimeHTy yka3aHHOro
COOOIIIEHUS 3asIBJICHNE HA BBITYCK JOTOJHUTEIHHON KApPTOUKH CUATACTCS MIPUHIATHIM
baHKOM K HCITOJTHEHUIO.

[Ipu nmunom oOpamennn B Oduc mpomaxk KimeHT MoxeT MHOIyyuTh Ha
OyMa)KHOM HOCHTEJIE 3aBEPEHHYIO YIIOJIHOMOYEHHBIM PAOOTHUKOM KOIIHMIO 3asIBJICHHUS
HAa BBIITYCK JIOMOJIHUTEIBbHON KapTOUYKH.

3.4. B 3asBieHMM Ha BBIIYCK KAPTOUKU (3adBJICHUM Ha  BBIIYCK
JIOTIOJIHUTEIBHOM KapTOUYKM) YKa3bIBAIOTCS IUIATE)KHAs CUCTEMa U BUJ KapTOUKH,
KOJI0BOE CJI0BO, (pammiins U uMs KimeHTa B JIaTUHCKOHN TpaHCIUTEPALIUU, €TO aapec
MeCTa KHUTEJIbCTBA.

3.5. bank nepenaer xapTouky (B ciyyae BbIITyCKa BUPTYaJbHOW KapTOUKU —
PEKBU3UTHI KAPTOUKH) JIEPIKATENIO:

B CJIy4a€ H3rOTOBJICHHS KapTOUYKM HA OCHOBAaHUM 3asBJICHUS HA BBIMYCK
KApTOYKHU (JOMOJIHUTENIbHOM KapTOUyKW), mHpeacTtaBieHHoro B Oduc npoaax Ha
OyMa)KHOM HOCHTEJIe, — HENOCPEJICTBEHHO €€ JAEpKaTeal0 MNpU NpeIbsSBICHUN
JOKYMEHTA, YIOCTOBEPSIOLIEro JIMYHOCTb, W, NMPU HEOOXOJUMOCTH, IJOKYMEHTa,
MOATBEPKIAIOLIETO MTOJHOMOYHMS IepKaTe;

B CJly4a€ H3rOTOBJICHUS KapTOYKM HA OCHOBAaHUM 3asBJIEHUS HA BBIMYCK
KapTOUYKU (JIOMOJHUTENBHOM KapTOukH), mpeactaBieHHoro Kimenrom B bank
nocpenctsoM MHTepHeT-baHka ¢ NCIonb30BaHUEM ITPOrPAMMHOTO CPEJICTBA:

IIyTEM HaIlpaBJIEHUS KapTOYKU NPOCTHIM MTOYTOBBIM OTIIPABJICHHUEM I10 apeCy MecTa
xKuTenbcTBa KilMeHTa, yKa3aHHOMY B 3asBJICHMM Ha BBIIYCK KapTOUYKH
(TOTIOJTHUTENEHOM KapTOUKH);

NyTeM HalpaBJiCHUsI KapTOUKM areHTy MO WACHTU(UKAIMM JIJs MOCIEAyolen ee
Bbilaun KimeHrty, B ciydae ocymiecTBieHUs uaeHTudukanuu Knuenra areHTom no
UJCHTUPUKAIUY;

B Cllydyae M3rOTOBJIEHUS BUPTYyaJIbHOM KapTOYKM HA OCHOBAHWM 3asBJICHHS Ha
BBIITYCK KapTOUKH (JOTOTHUTENBHON KapTOUKH ), TpeacTaBieHHoro Kimenrom B bank
nocpenctsoM MutepHer-banka ¢ HMCHOJB30BaHMEM MPOrPaMMHOIO CPE/ACTBA,
PEKBU3UTHI BUPTyalbHOW KapTouku mnpepocraBisiores Knuenty B Mnrepuer-banke
OCpPeACTBOM BbINoOJHEHUsT KimmenTtoMm B MHTEpHET-banke AEMCTBHS MO MOIYYEHHIO
PEKBU3UTOB KAPTOUKH.

baHk nepenaer NuH-KOJ K KapTOUKE AEPKATEIO KAPTOUKH:

B NMHUH-KOHBEPTE (OJHOBPEMEHHO C Mepenadyeil KapTouku) Ju00 MOCPEICTBOM
SMS-coo0mienuss Ha HOMEp MOOWIBHOrO TenedoHa (HE TO3JHEE IHSA Tepeaadu
KapTouku ee aepxkarento B Odrice mpojaxk) — B CIyyae U3rOTOBJICHUS KAPTOYKH HA
OCHOBAHMM 3asBJICHHMS HAa BBIIYCK KapTOYKH (JONOJHUTEIBHOM KapTOUYKH),
npeacraBieHHoro B Oduc npojax Ha OyMaKHOM HOCHUTEIE,

nocpeactBoM SMS-cooOiienns Ha HoMep MOOMJIBLHOTO TejieoHa HE TMO3IHEE
JHS TIOATBEPXKJICHUS Jiep)KaTeleM KapTOuKd (akTa IMOJIyYeHHUs KapTOYKH IyTeM
BBIIIOJIHEHHS COOTBETCTBYIOLEro neucrteus B IHTepHer-banke — B ciydae
W3TOTOBJICHHUSI KAPTOYKM HAa OCHOBAHMM 3asBJICHUSA HAa BBIIYCK KapTOUYKU
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(IOMOJIHUTENBHON KapTOUYKH), MHpeAcTaBieHHOro B bank mocpencrtBom MHTepHeT-
banka ¢ HCTIOJIB30BaHUEM IPOrPAMMHOIO CPEJICTBA.

3.6. Ilpu momyyenuu kapTOouyku (IIPU HAJMYMK HA KapPTOUKE TMOJOCHI ISt
MOJINKCH) AEPKATENb KAPTOUKHU 00s3aH NPOCTABUTH CBOKO MOANUCH HA KAPTOUKE.

3.7. Kaprouka MOXXET HCIIOJIIb30BATbCA TOJIBKO JEepKaTeieM KapTOUKH,
JIPYTUM JIALIAM UCIIOJIB30BATh KAPTOUKY 3aIpPEIaeTCs.

3.8. AxTuBanMs KapTOUYKHU OCyIecTBiIsieTcs bankoM He mo3/1Hee 0aHKOBCKOTO
JTHS1, CJIEIYIOLIErO 3a JTHEM:

nepesayn KapTouky ee aepxareinto B Oduce npogax;

HNOJATBEPKIACHUS JIepKaTeeM KapTOuKd (akTa IMOIy4eHHUs KapTOUYKU IIyTeM
BBIIIOJIHEHHS COOTBETCTBYIOILIEro neucTBus B MHTepHeT-baHke ¢ Mcnonab30BaHHEM
IIPOTPaMMHOI0 CPELICTBA,

nonyuenuss Knuentom B HMHrepHer-banke 3iekTpoHHOrO cooOimieHuss 00
YCHEIIHOM IIPEACTABICHUM B baHK 3asBJICHUS HA BBITYCK BUPTYaJbHON KapTOUKH.

3.9. baHK MOXET BbIIaTh TOMOTHUTEIBHYIO KAPTOUKY (U3HMUECKOMY JIUILY, HE
apironiemycs Knmuenrowm, npu tudaHoM odpaiennn Kinrenra u gaHHOTo (pr3u4ecKoro
mina B Oduc mnpomax Ha OCHOBAaHMM NHCBMEHHOI'O 3asBICHUS HAa BBIMYCK
JOTIOJIHUTENBHON KapTOUYKH, IPHU YCIOBUH, YTO TaKasi BO3MOKHOCTH IPEIyCMOTPEHA
bankom, a TakXe Mpu HAJIMYUU Y TaHHOTO (PM3HYECKOro Juia BelJaHHON Kinnentom
JIOBEPEHHOCTH Ha PaCHOpPSDKEHUE JIEHE)KHBIMM CPEACTBAMM HA CUETE, K KOTOPOMY
OyZeT BBIYCKAaThCS JOIMOJIHUTENbHAS KapTouka (3a MCKIIOYEHHEM BBIITYCKa
NOTOJHUTENBHOW  KAPTOYKM HA  HMMsSI  HECOBEPUICHHOJETHUX, 3aKOHHBIM
npeacTaBuTesieM KOTopbix siBisiercs Kmment). [lpu sTom ecnam cpok nedcTBUs
JOTIOTHUTEIHHONM KapTOUYKH OOJIBIIIE CPOKA IEHCTBUS TAKOUW TOBEPEHHOCTH, TO B ICHb
OKOHYaHHs CpoKa JAEHCTBUS JOBEPEHHOCTHU JOMOIHUTEIbHAS KapTOUKa OJIOKUPYETCs
bankoM 110 npeabsaBiaeHus puznyeckuM JuroM B Oduc npoiax HOBOW T0BEPEHHOCTH,
BbIgaHHOM KimmeHnToM.

JloBepenHocTh KimeHTa Ha pacnopsbkeHHe EHEKHBIMU CPEICTBAMU HA CUETE
JOJKHA OBbITh  OQoOpMIIEHA M YJOCTOBEpEHAa B TMOPSAKE, MPEAYCMOTPEHHOM
3aKOHOJaTeIbCTBOM PecniyOnuku benapycs.

JlononHUTENbHAS KapTOYKa MOCIE M3rOTOBJIECHUS MOXET ObITh MOJIydeHa B
banke nepxareieM KapTOUYKM MpPU NPEIbSBICHUU TOCIETHUM baHKy BbIIaHHOU
KimmeHTOM HOBEPEHHOCTH Ha PacHopsHKEHUE JEHEKHBIMU CPEICTBAMU Ha CUETE, K
KOTOPOMY BBIITyIIIEHA TOTOJIHUTEIbHAS KapTOuKa, O(POPMIIEHHOW U yIOCTOBEPEHHOU
B TOpsAIKE, NPEeIyCMOTPEHHOM 3aKoHoJaTenbcTBOM PecnyOnuku  benapych.
JlononHuTeNbHAST KAPTOUKAa HAa MMSI HECOBEPILIEHHOJIETHETO MOXET OBbITh MOJy4YeHa
TOJIBKO €ro 3aKOoHHbIM lIpencraBurenem.

Onepanuu ¢ JOMOIHUTEIBHBIMU KapTOUuKamMu oTpakatrorcst Ha Cuere. [Ipu aTom
BCe ycia0BHsI HacTosuX OOHIMX YCIOBHM pacpoCTPaHSIIOTCS U Ha AOMOJIHUTEIbHYIO
KApTOUKY.

3.10. KapTouka mo HCTeUEHHUU CpOKa ee JAelcTBUs Mo 3asBieHuio Knuenra
MOKET OBITh BBINYIIEHA HA HOBBIM CPOK IIPU YCIOBUM HpuHATUA baHkom
COOTBETCTBYIOIETO 3asBicHUs KiueHTa B TE4YeHHE IIECTH MECALEB, HauuHas ¢
IIEPBOTO YMCJIA MECALA OKOHYAHUS CPOKa JEUCTBUSA KapTOUKHU. B 3TOM ciyyae baHk



39

BBIIYCKAaeT KapTOouKy B TeueHue 10 (recsATu) OaHKOBCKMX THEH OT JaThl 3asiBICHUS
KinueHnra (mpu ycnoBuM NpuHATHS baHKOM Takoro 3asiBIeHUs).

3.11.B cnyyae mpeAcTaBieHUs 3asABICHUS HAa  BBIMYCK  KapTOUYKU
(zonoyiHUTENBHOM KapTO4KK) B OUC Mpoaax aepxaTesb 00s13aH NOTYyUYUTh KAPTOUKY
B Oduce npogax He mo3aHee 2 (IBYX) MECAIIEB OT JAThl IPEICTABICHUS 3asBICHHSI.
Kaprouka, Henony4yeHHas B yKa3aHHBIN CPOK, HANPABIAETCA baHKOM Ha yHUUTOKEHHE
(annynupyercs). Henmonyuenue kaprouku He ocBoOoxaaeT Kimenra ot 06s13aHHOCTH
OIUIATUTh yciIyTu baHka 1o BBIMYCKY KapTOYKHU.

B cinyuae npencraBieHus 3asBJICHUS Ha BBIMYCK KapTOYKH (JIOMOIHUTEIBLHOU
KapTouku) mnocpeactBoM IHTepHeT-banka ¢ UCHOJIB30BaHUMEM MPOrPAMMHOIO
cpencta Kiment 00s3an nonrsepanth B UHTepHeT-baHke (akT noinydeHust KapTOuKu
He mo3mHee 60 (LllectumecsaTn) KaleHIAPHBIX IHEH OT JaThl IPEICTABICHUS
3asBieHus. Kaprouka, moslydeHMe KOTOpOM HE TMOATBepkaeHO KiueHtom B
yYKa3aHHBIA CPOK, aHHYJIupyeTcs baHkoM.

3.12. bank BmpaBe OTKa3aTh B BBITYCKE KaPTOUYKH WA €€ BBHITYCKE HA HOBBIN
CpOK 0€3 00BSICHEHUSI TPUYHH.

3.13. [Ipn u3MmeHeHMn QaMHUIMK WM WMEHHU Jep)KaTelb KapTO4YKU 00s13aH
oOpaTuThCsi B baHK C NUCHMEHHBIM 3asiBJIEHUEM O BBIITYCKE HOBOM KapTOYKU U
NPENOCTaBUTh JOKYMEHTBI, MOATBEPKIAIOIIMNE HM3MEHEHUE JIMYHBIX JIaHHBIX.
[IpunsiTne baHKOM AaHHOTO 3asBIEHUS SBISETCS M3MEHEHHEM COOTBETCTBYIOUIUX
yCIOBUI JoroBopa 00 HMCHOJIb30BAaHUM KAPTOUKU, YKA3aHHOE 3asIBICHUE SIBIISETCA
YacThIO IOTOBOpa 00 UCMOIb30BAaHUH KAPTOUKH.

3.14. Cpok neicTBUS KapTOUKH YKa3bIBaeTCS Ha KapTOUKE U MPEKpaIiaeTcs o
MCTEYEHUH MECSLA I'0Ja, YKa3aHHOTO Ha JINLIEBOW CTOPOHE KAPTOUKHU.

B ciydae aHHynMpOBaHHs KAPTOUKH JEHCTBHE KAPTOUYKU MIPEKPAILAETCS B 1aTy
aHHYJIMPOBaHUS KapTOUYKU baHKOM.

3.15. Kaprouka sBasieTcss coOCTBEHHOCThIO baHka, mepemaercss JepiKaTelro
KApTOYKHU BO BJIaJICHUE M TOJb30BaHUE U JOJDKHA ObITh BO3BpalleHa baHky 1o ero
epBOMY TPEOOBAHMUIO.

4. TIOPAJOK UCITIOJIb3OBAHMA KAPTOYKHU

4.1. Wcnonb3oBaHUE KapTOUYKU — COBEPILIEHUE JiepKaTelieM KapTOYKH C
NPUMEHEHHEM KapTOUYKH JMOO €€ PEKBU3UTOB JEHUCTBUM, B pe3ylbTaTe KOTOPBIX
OCYIIECTBIIAIOTCS OE3HATMYHBIE pacueThl U (MJIM) BblJaua HATMYHBIX JEHEKHBIX CPE/ICTB
C OTPaXEHUEM JAHHBIX ONEPALMI MO CYETY, a TAKXKE MPEJOCTABIISIIOTCA Pa3IMYHbIC
uH(GOPMAIlMOHHBIE M WHBIE YCIYTH B 3aBHUCHUMOCTH OT HCHOJb3yeMbIXx baHkoMm u
OPYTMMHU YYaCTHUKAMM IUIATEKHOW CHUCTEMBI TEXHOJIOTMM IPU OCYIIECTBICHHUH
omnepanni C KAPTOUYKAMH.

4.2. Onepanusi ¢ HUCHOJIB30BaHMEM KAPTOUYKM BKIIIOYAET aBTOPHU3AIMIO IO
KapTOYKE B MOMEHT COBEPIIEHUS OTIEPALIMH U OTpakeHue onepauuu no Cuery.

B ciydasx, npeaycMOTPEHHBIX IpaBUIaMU COOTBETCTBYIOIIEH IUIATEKHOM
CUCTEMBI, BO3MOYKHO COBEpILIEHUE OIepaluil 10 KapTouke 0e3 aBTopu3auuu. B Takux
cily4asiX, KOrJa aBTOpU3alus HE NPOBOIUTCS, B MOMEHT COBEpPIICHMS OIepaluu
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JOCTYITHBIM OCTAaTOK IO KAPTOUKE HE YMEHBIIAECTCS, a OTpakeHue onepauuu no Cuery
OCYUIECTBJISIETCS B COOTBETCTBUU C M.4.3. HacToAmMX OOUIMX YCIOBHIA.

MOMEHT cOoBepUIEHHUSI ONepanuuy, Kak MpaBUiIO, HE COBIMAJAET C MOMEHTOM
oTpaxeHus onepauuu rno Cuery.

B ciydae coBepieHus olepauuy MpPU UCIOJIb30BAHUU KapTOYKU B BaJIOTE,
OTIMYHOM OT BamoTbl (Cuera, W3MEHEHUE B PE3YJIbTAT€ ABTOPU3ALMH CYMMBbI
JTOCTYITHBIX JJI UCIIOJIb30BAHUS IEHEKHBIX CPEICTB PACCUUTHIBAECTCA C IPUMEHEHHEM
B COOTBeTCTBUHU C MM.4.5 Hactosmmx OOmUX YCIOBUH KypCOB MOKYIKH-TIPOJAKH
WHOCTPAaHHOM BaJIIOThl HA MOMEHT aBTOPU3aLIUH.

4.3. bank ocyuiecTBisgeT oTpaxeHue omnepauuii no Cuery (cnucaHue u
3aYUCIIEHUE JIEHE)KHBIX CPEACTB) M0 ONEPALUsM C UCIOJIb30BAHUEM KapTOUYKH, B TOM
YUCJIE BO3HArpaXkJAcHWs baHKa M HHBIX YYaCTHUKOB IUIATE)KHOW CHUCTEMBI, Ha
OCHOBaHUM MH(OpMaLMH, oyuyeHHOU u3 [IpolieccuHroBoro neHrpa.

4.4. ]lepxatenab MOXKET UCIIOJIb30BATh KAPTOUKY JJIS:

3aUUCIIEHUS CPEICTB HA CUET ITyTEM BHECEHMSI HAIMYHBIX IEHEKHBIX CPE/ICTB B
kaccy baHka;

0e3HaIM4YHOM OIIaThl TOBapoB (pador, yciyr) B OTC, a Takxke i MpOBEACHUS
B COOTBETCTBMHU C yCIOBUSIMH baHka O€3HaIMYHBIX pacyeToB ¢ baHKOM M HHBIMU
OpraHu3alusIMy;

MOJIy4eHUs] HAJTMYHBIX IEHEXKHBIX cpencTB B OankomaTax u [I1BH;

IOPOBEACHUS IPYrUX ONepalui U MOJIYYeHHs JOCTyNa K MH()OPMALMOHHBIM U
UHBIM yciayraM banka, koTopble baHK MpenoCcTaBIsIeET AepKaTesIM KapTOUYKH.

4.5. B cnyyae coBeplIeHHs ONepalii IpU UCIIOIb30BaHUH KaPTOUYKH B BAIIOTE,
OTIMYHOM OT BamoThl Cuera, Oe3HAIMYHBIE pacueThl MeXy bankom u Knuentom mno
TaKOH oIepaluy OCYUIECTBIISIOTCS C IPOBEIECHUEM BAJIFOTHO-OOMEHHOW ONepaluu:

45.1. ¢ mpUMEHEHHUEM KYpPCOB TOKYMKHU-TIPOJIAXKU WHOCTPAHHOW BaJIIOTHI,
YCTaHOBJIEHHBIX baHKOM 15l IPOBECHMSI OTIepaliil U UCTIOIb30BaHUHM OAHKOBCKHUX
IUIATEXKHBIX KapTOUYEeK, NEHCTBOBABIIMX Ha JAaTy W BpeMs MPOBEACHUS Olepaluu
JepKaTesieM KapTOYKH — B CIy4yae OCYIIECTBJICHUS ONEpal MpU HCHOJIb30BAHUU
KapTOUYKM B npuHamnexamux banky (oOciyxuBaeMbix baHkoM) ycTpoiicTBax
(6ankomarax, [I1BH, undoxuockax, CII1bO);

4.5.2. ¢ TpUMEHEHHEM KYpCOB TMOKYNKU-IPOJAKH HMHOCTPAHHOW BaltOThI
baHkOM M KypCOB NMOKYNKHU-IIPOAAXU MHOCTPAHHOM BAJIIOTHI IUIATEKHOW CUCTEMOU
(Mexay BallOTON pacueroB baHka ¢ miaTeXHOW CHUCTEMON M BaJIOTOM OMEpalnn),
YCTaHOBJICHHBIX I TPOBEICHHs ONepaluil MpH HCIOJb30BAHUNA OaHKOBCKHUX
IUTATeXKHBIX KapTOYEK, JCHCTBOBABIIMX Ha JaTy U Bpems oOpabotku bankom (ans
Kypca banka) unm matexxHoM cuCTeMOR (i1 Kypca IUIATEKHOM CHUCTEMBI),
NOCTYNMBIIEH B COOTBETCTBMM C IpaBWJaMU  IUIATEKHOW CHCTEMBI U
3akoHoAaTenbcTBOM PecnyOmuku benapych mHbopmanuu u (MiIM) JOKYMEHTOB,
MOJITBEPXKIAIONINX (PaKT COBEPIIEHUS — B Cllydae OCYIIECTBJICHMsS OIEpaluu Npu
UCIIOJIb30BAaHUM KAPTOUYKM B HE NpUHAAIexammx (HeoOcmykuBaeMbix) baHky
yCTpOMCTBax (B TOM 4YHCIIE, BKIKOYAs ONIEPALIMU IIPU UCTIONIb30BAHUM KAPTOUKU B CETU
WNHTepHeT 1 (W) IO PEKBU3UTAM KapTOUKH 0€3 €€ MPeabsSIBICHUA).
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4.6. CpencrtBaMu ayTeHTU(UKALMKU JEpKATeNsl KapTOYKH IPU COBEPIICHUU
omepanuii ¢ TPUMEHEHWEM KapTOYKH WJIA €€ PEKBU3UTOB U 3allUThl OT
HECaHKIIMOHUPOBAHHOTO MCTIOIb30BAHMSI KAPTOUKHU SIBJISIFOTCS BBEICHUE MPABUIBLHOTO
nua-koxa, CVV2/CVC2/CVP/KIIII2, u (unu) wHBIE CPEICTBA ayTCHTU(UKAIUH
JiepKaTeNsd KapTOYKY, MPEAyCMOTPEHHBIE TTPABUJIAMH TUIATEKHON CHCTEMBI, B paMKax
KOTOPOM BBIIYIIIEHA KAPTOUKA.

[Ipu coBepiieHHH pPACXOJHBIX OIEpaluii ¢ MPUMEHEHHEM KapTOUKHU C
OECKOHTaKTHOM TEXHOJOTMEN OIIaThl BO3MOKHO COBEpLIECHUE ONEpalvil B mpeaenax
JUMHUTOB, TPEAYCMOTPEHHBIX COOTBETCTBYIOIIEH IUIATEKHOM cHUCTEMOM, 0e3
ayTeHTU(UKauuu (MOATBEPKACHUS ONIEpalliy BBOJAOM ITMH-KOJIA).

4.7. Ilpu mpoBeeHUM OIEepaluil ¢ UCIOIb30BAHUEM PEKBU3UTOB KapTOUKHU B
cetd VIHTepHET MOXKeET TpeOOBaThCs JOMOIHUTEIBHOE MOATBEPKACHUE JepiKaTelIeM
KapTOUYKU COBEPLICHUS ONEpaluy IMyTeM UCIoNb30BaHus yciyru 3-D Secure. Ycenyra
3-D Secure camocCTOSITENBbHO MOAKIIOUAETCS JAep)KareiaeM KapTouku B MHTepHeT-
banke. [To xaproukam BEJIKAPT yciyra 3-D Secure mogkitodaeTcss aBTOMaTHIECKH
IIPU aKTUBAIIMU KAPTOUYKH.

4.8. JlonmomHUTENbHOE MOATBEPKICHHUE JAepiKaTeleM KapTOYKd OmNepanuid ¢
UCTIOJIb30BaHUEM DPEKBU3UTOB KapTOUYKW B ceTW VHTEpHET OCYIIECTBISETCS MyTEeM
BBOJIa JI€pKaTeJIeM KAPTOYKU B MPEAYCMOTPEHHOM ISl ATOr0 (pOpME OJHOPA30BOIO
napojisi, TeHepupyemMoro baHKOM UM J0CTaBIIEMOro JIE€pXKAaTEeNI0 KapTOUYKH
nocpeacTBoM SMS-coobmiennss Ha HOMEpP MOOWUIBHOTO TejedoHa, YKA3aHHOTO
JiepKaTesieM KapTOYKW MpHu Bblycke kapTtoukd. [Ipm sTom bank He Hecer
OTBETCTBEHHOCTh 3a HEUCIIOJHEHHE, HEHAJUIeKallee WIM HECBOEBPEMEHHOE
UCIIOJTHEHUE IUIATEXKHBIX HWHCTPYKUMH JIepKaTenss KapTOUYKM IO MpPUYHHE
HEBO3MOKHOCTH OCYILECTBJICHUS JTONOJHUTEILHOTO MOATBEPKICHUS OIepaluil mo
BUHE TPEThUX JIUII.

bank BmpaBe OTKa3aThb B NPOBEJCHUM ONEpaluyd B Cilydyae, €CJIM OHa
OCYUIECTBJISIETCS C UCIOJIb30BAHUEM PEKBU3UTOB KAPTOUKU O€3 JOMOIHUTEIBHOIO
noarsepxkaeHus. Ilpu srom baHk He HECeT OTBETCTBEHHOCTh 3a HEUCIIOJIHEHHE,
HEHAJUIe)Kalllee WM HECBOEBPEMEHHOE WCIIOJIHEHHE IUIATEKHBIX HMHCTPYKLIHN
JiepKaTeNs KapTOYKH MO MPHYMHE OTKa3a B MPOBEICHWU TaKOM oOIepalyu, B TOM
yucie, eciau Texnonorus 3-D Secure He moaaepkuBaeTcsi 0aHKOM-3KBalepOM.

4.9. Ilpu nonyuyenun Knnenrom/nepxaresneM KapTOUKH JAOCTyNa K HEKOTOPHIM
yciyraM, Kortopele bank mnpepocrtaBisier Kimentam/mepikaTensM  KapTOYeK,
COOTBETCTBYIOIIMMHU TpaBuiiaMu baHka MOTyT ObITh yCTaHOBJIEHBI MHBIE CPENICTBA
ayreHTuukauun Kinenra/nepkarenss KapTOYKA M TMOATBEPXKACHUS OIepalyid,
COBEPIICHHBIX C IPUMEHEHNEM PEKBU3UTOB KaPTOUKH.

4.10. bank mnpenocrasisier KimeHTy/mepxkaTento KapTOUKH BO3MOXKHOCTb
1oJTy4aTh UH(POPMAIIHIO 00 YCTIEITHO aBTOPU30BAHHBIX OIMEPALIUAX, OCYIIECTBICHHBIX
C MCTIOJIb30BAaHUEM KapTOUKHU MyTEM HCIIOJIb30BaHUS YCIyTu «SMS-omoBerieHue.

[ToaTBepkI€HUEM TPOBENCHUS ONEpall, COBEPIIAEMOW C MNPUMEHEHUEM
KapTOUYKU WM €€ PEKBU3UTOB TAKXKE SBJIAECTCS KAPT-u€K U (MJIM) UHBIE TOKYMEHTHI,
IpeyCMOTPEHHbIE MPAaBUJIaMU IJIATEKHOM CHCTEMBI, B paMKax KOTOPOM BBINyIIEHA
KapTouka. KapT-uekn u UHBIE JOKYMEHTBI, SBISIOLIMECS IOATBEPKIACHUEM
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MIPOBEICHUSI OTIEPALIHii, COBEPIIAEMbBIX C TPUMEHEHUEM KAPTOUKU MJIU €€ PEKBU3UTOB,
MOTYT COCTaBJIATbCA HAa OyMakHOM HocuTesne MH(opManuu U (WiM) B AIEKTPOHHOM
BUJIE.

4.11. JIokyMeHTOM, MOATBEPKAAIOLIMM MpoBeacHUEe omnepauuii mo Cuery,
sBsieTcst Beimucka mo Cuery. Bemucky no Cuery ¢ uHbopMaimeit 0 COBEpIICHHbBIX
onepanusx KinueHT nonydaer npu audHoM odpamieHnu B Opuc npoaax.

O Hanmmuuu HeyperynnpoBaHHOIO OCTaTKa 3aJI0JKEHHOCTH U 1aT€ OKOHYAHHUS
cpoka ero moramieHus (Bo3BpaTta) bank wunbopmupyer Kimenra mocpeiacTBoM
otnpaBku SMS-coobiieHus: Ha HoMep MoOmIbHOTO Tenedona Kinuenra B Teuenue 3
(Tpex) 0aHKOBCKHUX JIHE ¢ MOMEHTa BOSHUKHOBEHMsI HeyperyiampoBaHHOTO ocTaTka
3aJ10JbKeHHOCTH Ha Cyere.

KnueHT 00s3aH KOHTpOJIMPOBAaTh pacxojoBaHue cpeAcTB co Cuera C IeIblo
npenoTBpanieHuss HeyperynmpoBaHHOTO oOcCTaTka 3aJ0JDKEHHOCTH. B ciydae
BO3HUKHOBEHUs  HeyperynmpoBaHHOTO  OcTarka  3aJ0JDKEHHOCTH  MOTaCUTh
3aJI0JIKEHHOCTD B CPOK He 1o3/1Hee 14 (deThlpHaaaT) 0aHKOBCKUX JHEH C MOMEHTA
€€ BO3HUKHOBEHHMSI ITyTEM BHECEHUS ICHE)KHBIX cpeacTB Ha Cuer.

4.12. biokupoBka KapTOYKH Knuenrom/nepxxarenem KapTOYKH
OCYUIECTBIISETCS:

myTeM oOpanieHus aepxareiis kaprouku B bank no tenedony +375 17 3600044.
Jlepxarenp KapTO4ukd OOsi3aH TIepenucaTb W XPaHUTh OTAEIBHO OT KapTOUYKH
yKa3aHHBIM B HACTOAIIEM IyHKT€ HOMEp TelieoHa, /ISl MCIOJIb30BAHMS B Cilydae
yTpaThl KAPTOUKH;

HAa OCHOBAaHMM NHCHBMEHHOTO 3asBiieHUs KimeHTta/nmepikarenss KapTOUKH II0
dopme banka mnpu nuuHOM oOpamenun B Oduc mnpogax ¢ JTOKYMEHTOM,
YIOCTOBEPSIOIIUM JTUYHOCTB;

CaMOCTOSITENIBHO JiepKareneM KapTouku B IHTepHeT-banke.

BbiiokupoBKa KapTOYKH BIIEUET OTKA3 B ABTOPU3AIMU 10 KAPTOUYKE, HO HE BIIUSIET
Ha BO3MO’KHOCTh COBEpILEHHS ONepaluid, KOTOPbIE B CiIy4asX, NPeayCMOTPEHHBIX
COOTBETCTBYIOILIEH IJIATEKHOW CUCTEMOM, MOTYT COBEpIIaThCs 0€3 aBTOpU3AIUH.

4.13.  Pa3OnoxupoBka  kaprouku  KimeHTom/mepxkareneM — KapTOYKHU
OCYUIECTBIISETCS:

nyTeM oOpalieHus Aepkarens KapTouku B bank o tenedony +375 17 3600044.
Jepxxarenb KapTOuku OOsi3aH TepenucaTb U XPaHUTh OTAEIBHO OT KapTOUYKH
yYKa3aHHBIM B HACTOAIIEM IyHKTE HOMEp TenedoHa, JJIS UCIOIh30BaHUS B CIIydae
yTpaThl KAPTOUKH,

Ha OCHOBAaHMM THUCHMEHHOTO 3asBiieHHUs KimeHTa/nmepikarens KapTOUKH II0
dopme banka mnpu nuuHOM oOpamenun B OQuC mnpomak ¢ JOKYMEHTOM,
YIOCTOBEPSIOIINM JIMYHOCTB;

CaMOCTOSITENIBHO JiepKaresneM KapTouku B HTepHeT-banke.

4.14. adpopmupoBanue banka o0 yrpaTe KapTOuku (B TOM YKCIIE B pe3yIbTaTe
XulieHus1) ocyuiecTBisiercss Kimentom/nepkareneM KapTOYKA IyTEM JIMYHOTO
npenoctasiieHus B OQuc npoaaxx MUCbMEHHOTO 3as1BJIEHUS 00 yTpaTe KapTOUYKHU.

4.15. 3a ucnoyb30BaHKe U 00CTyKMBaHKUe KapTouku KimmeHT yriauuBaet banky
B O€3YCJIIOBHOM MOPSIAKE CYyMMBbI:
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BO3HATPaXKJIEHUW, B3UMAEMbIX YYaCTHUKAMHU IUIATEKHBIX CHUCTEM TMIpH
UCITOJIb30BAaHUU KAPTOUKH M CIIMCBHIBAEMBIX CO cUETOB baHKa;

BO3HarpaxnaeHus: (tiarbl) baHKy W MHBIX IUIaTEXEH, MPELyCMOTPEHHBIX
Pa3mepamu miar, npyrumu JIITA banka.

4.16. bank mMeeT mpaBo B JIOOOE BpeMsl MO CBOEMY YCMOTPEHHUIO W 0e3
npeaBapuTeNbHOr0 yBenomieHuss KiueHTa u3MeHATh HaOOp omepanuii, yciayr u
(byHKIM, CBA3aHHBIX C UCTIOIH30BAaHUEM KapTOUEK, B TOM YHCIIE TP UCIIOJIb30BAHUN
kapTouek B 6bankomarax, [IBH, nundoknockax u C/1bO.

4.17. bank uMeeT MpaBo B LESIX MPEAOTBPAILIEHUS HECAHKIIMOHUPOBAHHOTO
noctyna Kk CueTy uiM 1o npuyuHe KOMIPOMETalUl KapTOUKH, UJTU B JTI0O00E BpeMsI I10
CBOEMY YCMOTPEHHIO 0€3 yKa3aHUsi IPUUKHBI U 0€3 IPeIBapUTEILHOTO YBEIOMIICHUS
Knuenra/nepxarens KapTOYKHA MPEKpPaTUTh, 3a0JIOKUPOBATh WM MPHUOCTAHOBUTH
JEUCTBUE KapTOUYKM W TOTpeOOBaTh €€ BO3Bpara, M3bATh KapTOUYKy, OTKa3aTh B
BO300OHOBJICHUH JIEUCTBUS U (UJTM) TIEPEBBITYCKE KaPTOUYKHU, BbIJaue€ HOBOM KapTOUKH.
JlanbHeilliee UCMOIb30BAHUE WIIM MOMNBITKA MCIIONIb30BAHUSA KAPTOUKU B YKa3aHHBIX
CIIydasiX sIBJISIIOTCSA HE3aKOHHBIMH.

4.18. Ilpm OJOKMpOBKE KapTOYKA MO TNPUYMHE €€ KOMIIPOMETAIUU
Kinuent/nepkarenb KapTOUKHU BIpaBe TpeOoBaTh 0T baHka pa3z010KkHupoBaTh KAPTOUKY
B LIEJISIX BOBMOKHOCTH €€ UCITOJIb30BaHUs TyTEM MOJAauy 3asIBJICHUS MPU JIUYHOM SIBKE
B Oduc npogax. B coydyae noctymienus Takoro TpedboBanusa ot Kimenra/nepxarens
KapTouku baHK ocyliecTBisieT pa30JI0KUPOBKY KapTOUYKM HE MO3/1HEE OaHKOBCKOIO
JIHS, CJIEIYIOLIETO 3a THEM ITOJa4H 3asiBJICHUS.

4.19 KnueHT uMeeT npapo B 1r000€ BpeMsl IO CBOEMY YCMOTPEHHIO OTKA3aThCs
OT HCIOJIb30BAHUS JTOMOJHUTEIBHON KapTOUYKH, AHHYJIHPOBATH JIOMOJIHUTEIBHYIO
KapTOuKy, 00paTuBIIUCh B baHk.

4.20. Knuent o6si3aH BepHyTh KapTouky B bank B Teuenue 10 (mecsaru)
KaJICHTAPHBIX THEW co AHS (BKIIOYUTEIHHO) TOMYYEHUS MUCHMEHHOTO TPeOOBaHMS
banka 00 3ToMm.

4.21. bank uaopmupyet aepkaTens KapTouku nocpeactsoM MaTtepHeT-banka
U pa3MelleHusl COOTBETCTBYIONICH nH(popmanu Ha caiite banka B cetu HTepHET:

O Jare, BpPEMEHM U MPOJOJDKUTEIBHOCTH MPOBEACHHUS  IUIAHOBBIX
TEXHOJIOTUYECKUX W PEMOHTHBIX paboT (B TOM uHcCie COOEB, MOBICKIINUX
HEpabOTOCIIOCOOHOCTh ~ MPOrPAMMHO-TEXHUYECKUX  CPEICTB, OOecneunBarouux
oOcnykuBanue KimeHTa), a Takxke ApPyrux ACUCTBUHM, B pe3yjbTaTe KOTOPBIX
o0CITy>KMBaHHE KApTOYEK MOXKET OBbITh MPUOCTAHOBJICHO, — B CPOK He mo3aHee |
(omHOTO) OAHKOBCKOTO JHS J0 HAadYayia MPOBEACHUS YKa3aHHBIX pPadoT;

O BO3HMKHOBEHMM TEXHHYECKUX HEHCIpaBHOCTEW M cOOEB, B pe3ysibTare
KOTOPBIX OOCTYKUBaHHE KapTOUEK MPUOCTAHABINBACTCS, U MPEATIONAraeMbIX CPOKaxX
BOCCTAHOBJICHUSI OOCITYKUBaHUS KapTOYCK (IUIAHUPYEMBIX CPOKaX BOCCTAHOBIICHUS
paboTOCIIOCOOHOCTH MPOTrPAaMMHO-TEXHUYECKUX CPEICTB) — B Cllyyae INepephiBa B
00CITy>KMBaHUM KapTodek Oosiee 4 (YEThIpeX) 4acOB MOAPSI/I.

4.22. KoHCyabTaluu MO BOIPOCAM MCHOIb30BAHMS U 00CITY)KMBaHUS KapTOYEK,
uHpopmaiuio 00 ooMeHHOM Kypce KimeHT/aepkaTenb KapTOYKU MOXKET MOJTYYUTh MO
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tenepony Konrakr-nentpa +375 (25, 29, 44) 7120000 nubGo Ha caiite banka
www.stbank.by.

5. IUMUTEI 11O OIIEPATIMAM C UCIIOJIbB3OBAHUEM KAPTOYKU

5.1. baHk uMeeT mpaBO CaMOCTOSITENIbHO YCTaHABIMBATh U HU3MEHATH JIMMUTHI
CYMM OIlepalifii, KOTOPbIE MOTYT OBITh MPOU3BEICHBI NPU HUCIOIB30BAaHUNA KAPTOUKHU
B TE€UEHHUE OJHOTO AHSA W (WIM) B TEUYEHHE OJIHOTO MeEcsla C yBEJOMJIEHUEM 00
yKa3aHHBIX U3MEHEHUsIX Ha caiite banka www.stbank.by w/unm nmyrem HanpapiieHUs
SMS-coobmienus/Push-yBegomieHIsT Ha HOMEp MOOHMIILHOTO TeliehoHa W/HIIH IyTeM
pa3menienust uHdopmaiu 06 uzmMeHeHusix B Oducax npojgax. bank umeer npaso, B
TOM YHUCJIE HA OCHOBaHUU 3asiBiIcHUS KilMeHTa, yCTaHAaBIMBAaTh U U3MEHSThH JIUMUTHI
CYMM OIEpaIlyii, KOTOpbIE MOTYT OBITh MPOU3BEACHBI MPU UCIOJIB30BAaHUN KApPTOUKU
B TE€YEHHE OJHOTO JHS U (WIM) B TEUEHHE OAHOTO MECALA, WHANBUIAYAIBHO IS
kaxxaoro Knuenra/nepxarens KapTOUKH.

5.2. Knuent B nensax obecriedenust GUHAHCOBON O€30MACHOCTH UMEET MPABO
3alPOCUTh YCTAHOBJIEHUS JIMMHUTOB ONEpalnid, KOTOPbIE MOTYT OBITh IPOU3BEACHBI
IIPU HCHOJb30BAHUM KapTOYKH B TEUEHHUE OJHOrO JHA U (WIHM) B TEYEHUE OJHOIrO
MecsI1a, a TaKKe 00 U3MEHEHUHU YKa3aHHBIX JIUIMUTOB CaMOCTOSITENIBHO MMOCPEACTBOM
Nurtepuer-banka.

5.3. bank He HeceT OTBETCTBEHHOCTh 3a JIMMUTHI WM OTPAHUYCHUS,
YCTaHOBJICHHBIE TPETHEN CTOPOHOM, KOTOPBIE MOTYT 3aTPOHYTh MHTEpECHl Kinenra.

6. [IOPAJOK U3BATUA U 3AMEHBI KAPTOYKU

6.1. 3amena kapTOUYKM IPOU3BOAUTCS B TeueHue 10 (mecatu) 6aHKOBCKHUX JHEH
HAa OCHOBaHMM 3asiBeHus KimeHTta/mepkarens KapTOYKH, MPEIOCTABICHHOTO Ha
OyMa)XHOM HOCHUTEJEe Tpu JudHOM oOpaimennn B Oduc mpogax nubo B ¢opme
JIOKYMEHTa B JIEKTPOHHOM BHJIe TIocpecTBoM MHTepHeT-banka ¢ ucmonp3oBaHHeM
IPOrPaMMHOTO CpPEJCTBA B CIlydasx: HCTEYCHHS CpOKa JEHCTBUS KapTOUKH,
HEpabOTOCIOCOOHOCTH, CMEHBI COOCTBEHHOIO MMEHHM W/WIKM (DaMWIUK JepKaTess
KapTOYKH, YTPATHI/XUIIICHUS KapTOUKH /W TTUH-KOJa, KOMIIPOMETAIlNA KapTOYKH,
WHBIX CITydasx, MPeAyCMOTPEHHBIX JJOrOBOPOM 1 3aKOHOAATEIHCTBOM.

6.2. bank umeer npaBo oTka3aTh KiueHTy B 3aMeHe KapTOUKW 0e3 yka3zaHus
MIPUYUHBI.

6.3. 3amena kapTouku mo uWHUIMATHBE banka u 3a cuer banka Moxer
IPOU3BOJAUTHECS B Clydyasx OOHApY>KEHHUS TEXHOJIOTMYECKOTo Opaka B Mpollecce ee
IKCIUTyaTauy JTu00 13 cooOpaxkeHui 0E30MacHOCTH, a TAKKE B CIIy4ae HEIOCTaBKH
kaptouku Knuenrty e o Bune Knuenra.

6.4. Kaptouka MoxkeT OBITh H3BATA y JEpKaTelss KapTOYKHW PaOOTHHUKOM
TOPTOBOTO, CEPBUCHOTO WM OAHKOBCKOTO YYPEKACHHS, B KOTOPOM TPOU3BOJAUTCS
oIiaTa ¢ MOMOUIBI0 KapTOYKH, IO TPeOOBaHUIO OaHKa-IKBailepa.

6.5. Kaptouka MoxeT ObITh H3bsiTAa OAHKOMATOM B CIICAYIOIIUX CIydasx:

HEUCIPaBHOCTH OaHKoMaTta Tnbo yka3aHusi baHka;
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IPEBBILIEHNS JOIYCTUMOIO YHCJIA IOIMBITOK BBOJA HEMPABUIBHOIO TUH-KO/A;

€CJIU JIepKaTesb KApTOUKU BOBpEMs HE 3a0MpaeT KapTOUKy U3 KapTOMPHUEMHUKA
HOCJIE€ 3aBEPIICHUS ONEpaLuy.

6.6. Kaprouka mosxxeT ObITh BpeMEHHO HCcTpeOoBaHa bankoMm 1j1s mpoBeieHus
HEOOXOJUMBIX OPTraHU3alMOHHO-METOJOJIOTUYECKUX U TMPOTPaAaMMHO-TEXHUYECKUX
MEPOIIPUATHM.

7. TIPABUJIA BE3OITACHOI'O UCTIOJIbB3OBAHMA KAPTOYKHU

7.1. KiimeHnt o00s13aH coOiofaTh M 00ECHEUYUTh COOMIOJICHUE JepKaTelieM
KapTOUYKHU yCIOBUM HAacTOSIIMX OOUIMX YCIOBHUH U CIETYIONINX MPABUII MTOJIb30BAHUS
KapTOUYKOM:

7.1.1. OGecnieunBaTh OCYIIECTBICHUE ONEpAIMii C MPUMEHEHUEM KapTOUKH
W/UIU €€ PEKBU3UTOB B COOTBETCTBUUM ¢ JloroBopoM u TpeOoBaHUSMU
3aKoHOJaTenbcTBa Pecryonnuku benapyce.

7.1.2. He wucmonb30BaTh KapTOYKy B MPOTHBO3AKOHHBIX IIEJIAX, BKIIFOYAS
MOKYIIKY TOBapoB (paboT, yCiyr), 3ampelieHHbIX 3aKOHOJAaTeIbCTBOM PecmyOnuku
benapych, a Takxke 3aKOHOAATEIbCTBOM TIOCYIAapCTBa, Ha TEPPUTOPHUH KOTOPOIO
JepKaTelb KapTOYKU UCTIONB3YET KaPTOUKY.

7.1.3. CobmonaTh OCTOPOXKHOCTH TMPH OOpAIIeHWH C KApTOUYKOW B IIENAX
MPEIOTBPAIICHUST YTEPU WM XHUIICHUS KapTOYKHU, COBEPILIEHUS MOIICHHUYECKHUX
JEUCTBUIN C KAPTOUKOM, TOTEPU PabOTOCTIOCOOHOCTH KAPTOYKU, B TOM YUCIIE:

coOmo1aTh KOH(MUICHIIMATFHOCTh HH(POPMALIUU O MHH-KOJE, HE pa3riaiiaTh
MUH-KOJ[ IPYTUM JIUTAM;

coOmo/1aTh KOH(UIEHIIMATFHOCTh HHPOPMAIIMM O PEKBU3UTAX KAPTOYKH, HE
pasriamarbh HHGOPMAIIMIO O PEKBU3UTAX KAPTOUKHU TPETHHUM JIMIIAM, KpOME CITy4aes,
Korja JaHHas wuHbopMmaiuss HeoOXoauMa Il WCIIONb30BAaHUA  KapTOUKH
HEIMOCPEICTBEHHO €€ IePKATEIEM.

XpaHUTh TIUH-KOJ] B CBOEH MaMATH, HE MHCaTh NMHUH-KOJ Ha KAPTOYKE W HE
XpaHUTh €r0 Ha MaTepuaIbHOM HOCHUTEJIC BMECTE C KapToukou. [Ipwm BBITONTHEHHH
orepanuii ¢ IPUMEHEHUEM KapTOUYKU CIICTUTH 32 TeM, YTOOBI APYTHE JINIA HE MOTJIN
MOJICMOTPETh BBOAMMOE 3HAUYCHHE ITHH-KOJ1a;

HE TepeaaBaTh JAPYTUM JIMIAM KapTOYKy W HE IO3BOJIATH JPYTUM JIMIIAM
WCITIOJIB30BaTh KapTouky. He Mmo3BoysATh ApyruM JHIlaM paccMaTpuBaTh KApTOUKY H
(unm) 3anUChIBaTh (KOMTUPOBATh, CHUMATh U T.I1.) KaKHe-IN00 TaHHbIE, HAHECEHHBIC Ha
KapTOYKY;

XPaHUTh KapTOUKy B OE30MaCHOM MECTE, MPEAOTBPAIIAIONIEM €€ YTEepI0 WU
XUIICHHE, a TAKXKE JOCTYI MOCTOPOHHUX JIUI] K KAPTOUKE;

MIPU UCIIOJIb30BAHUM KAPTOYKHU JJISi PAcueTOB 3a TOBaphl (pabOThI, YCIYTH) B
OTC, npoBeneHus APyrux Onepaiuili He yImycKaTh KApTOUKY U3 CBOETO MOJIS 3PEHUS;

NPEIOXPaHATh KApTOYKy OT MEXaHWYECKHUX TOBPEXKIACHUH, aedhopmarii,
HarpeBaHusl, OXJAXKICHUs, BJaru M 3arpsi3HEHUs], BO3JCHCTBUS MPAMbBIX COJHEYHBIX
Jly4eW, DJICKTPOMAarHUTHBIX TIOJIEM, KPACUTENEH, PACTBOPUTEIEH, BPEIHBIX



46

XMMHMUYECKUX BELIECTB U JPYTUX HEOJAronpusITHbIX (AKTOPOB, KOTOpPBIE MOIYT
MOBJIEYH MOTEPIO pAOOTOCTIOCOOHOCTH KAPTOUKH.

7.1.4. Tlpu ucnonb30BaHUU KAPTOUKHU:

nepe UCIOJIb30BaHUEM KapTOUKM BHUMATENBHO U3y4aTh BCE YCIOBHS MTPOIaXKU
TOBapoOB (BBIIOJHEHHS pabOT, OKAa3aHUs YCIyT) W NpejlaraeMble JUIA MOAMUCAHUS
JIOKYMEHTBI, IPOBEPSITH NPABUIBHOCTD YKa3aHUSI CYMMBbI U UHBIX YCIIOBUW ONIEPALIMH.
BelmonHss onepannio ¢ NpUMEHEHUEM NTUH-KOJ1a, ONUChIBas KapT-4eK, ep KaTeib
KApTOUYKH MPHU3HAET NPABWJIBHOCTh MCXOJHBIX JaHHBIX OINEpaluy U JAeT yKa3aHHe
baHKy Ha nepeuncieHue 1eHexHbIX cpeacTs co Cyera;

[OJyyaTh CBOM DSK3EeMIUISIp KapT-deka B MOATBEPXKICHUE COBEPLICHHOU
onepanuu. CoxXpaHsATh KapT-4€KU J0 UX BBIBEPKU C BBIMUCKOH 10 Cuery;

B CydasX OTKa3a OT HOKYNKU (YCIyTu), MPEKpaIleHUsl MOJIb30BAHUS YCIyTrou
HPOKOHTPOJIMPOBAaTh OTMEHY olepaluu (OTMEHY OJOKHPOBKH CYMMBI OIEpaliy) B
LEJSIX MPEeIOTBpaIleHHss HEOOOCHOBAHHOTO YMEHBLICHUSI JOCTYIHOM JJIsl IPOBEACHUS
ornepanuii CyMMBbI IEHEKHBIX CPEACTB, Haxoasmuxcs Ha Cuere.

7.1.5. KontponupoBaTs coctosiHue CyeTa U COBEpILIaEMbIE IPU UCIOJIb30BAHUH
KApTOYKH OINEepaliy OJHUM U3 CIEIYIOUUX CIIOCOOOB:

MOCPEJICTBOM €KETHEBHOTO (110 BpeMeHH padoThl ¢ Kinenramu noapasaeneHui
baHka, OCyIIECTBIAIONIMX ONEpPalXI0 BbIJAYM BBIMUCKK MO CYETy) MNOJy4YeHHUs
Knuenrom Beimucku o Cuery, cojepkaiieid nHPOpMauioo O IBHKEHUH JTEHEXKHBIX
cpencts no Cuety 3a npeaplAyuil 0aHKOBCKUM J€Hb;

OCPEICTBOM UCIIOJIb30BaHUs yCIIyTu «SMS-onoseriienne»/«Push-
YBEJOMIICHHEY;

MOCPEACTBOM €XKEIHEBHOTO moiyuyeHus: uHpopmauuu B WHTepHer-banke o
COBEpIICHHBIX MO KapTOUKe omepauusx W/wiu BeiMUckH 1o Cuery, copepxaiuei
uHpOpMAIlMI0O O JABMXKEHHUU JEHEeXHbIX cpeacTB mno Cuery 3a Mpeaplayliui
OaHKOBCKHH [IEHB.

7.1.6. IIpu monmydyeHUH B COOTBETCTBHM C IMyHKTOM 7.1.5 HacTosmux OOmmx
yCIIOBUI HH(OpMaLIMHU, COJIepKallle CBeIEHHsI O HEABTOPU30BAHHOM ONepaluu:

OJIOKMPOBATh KapTOYKY B TOpPSAIKE, YKa3aHHOM B myHKTe 4.12 HacTosmmx
OO0muMx  ycnoBud, B TEYEHHME OJHONO Yaca C MOMEHTa IOJYy4YeHUs
Knuenrom/nepsxarenem kapTouku HH(GOpMAIIMU O HEABTOPU30BAHHOM ornepauuu (pu
ce monyuenun Kimmentom B mepuox ¢ 7:00 go 0:00), mudo He mosmuee 8:00 mHs
nosyueHus: Knnenrom nnpopmanum o HEaBTOPU30BAHHOM ONEpalliU B ClIydyae, eCiu
Knuent/nepxarens KapTOUKU MOTYUHI HHPOPMAIIHIO O HEAaBTOPU30BAHHOM OIepaluu
c 0:00 go 7:00. IlpuMEHHMTENBHO K HACTOALIEMY ITYHKTY MOMEHT IOJIYYEHUs
Knuentom/nepkateneM kapToukud WHGOPMAlMUd O HEABTOPU30BAHHOW OIEpaluu
OTIpeENseTCs 0 MUHCKOMY BPEMEHH, a MpH NpeacTaBieHnu Kinuentom/nepxareneM
KapTOYKHU JO0Ka3aTeJIbCTB €ro MpeObIBaHMs B IPYTOM YaCOBOM IOsICE — 110 MECTHOMY
BPEMEHU;

JUYHO MpeAocTaBUTh B baHk 3asaBienue no ¢opme cornacuo [lpunoxenuto k
HacToAMM OOIIMM YCIOBUSM, COAEpIKallee TpeOyeMyro B COOTBETCTBUU ¢ popMoOi
YKa3aHHOTO 3as1BJIECHUS] THPOPMALIHIO.
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7.1.7. B ciywyae yTparbl (B TOM YMCJIE€ B pe3yJIbTaTe XHUILIECHHS) KapTOUYKH,
HapYIICHUH KOH(PUIEHIIMAIBHOCTH MUH-KOJIa 00 PEeKBU3UTOB KAPTOUKHU, a TAKXKE B
cllydae, €clid MO KaKMM-THOO MpUYMHAM KapTOuKa HE BO3BpalleHa OaHKOMAaTOM,
HE3aMeUIUTEIBHO (B CPOK HE TO3/IHEE OJJHOIO Yaca C MOMEHTa OOHapyKeHus ¢akra
yTpaThl KAapTOUYKHU) OJOKUPOBATH KapTOUYKy B MOpsIKE, yKa3aHHOM B myHKTe O
HacTosmMX OOIINX yCIOBHIA.

7.1.8. TlpexkpaTuTh MCHOJIB30BaHNE KAPTOUKH U HE MPEINPUHUMATH TOIMBITKU
UCIIOJIb30BaTh KAPTOUKY B CIyYasx:

noyiyueHus TpeboBanusi banka o Bo3Bpare kaprouku banky;

3akpbiTUs Cuera;

NUCbMEHHOTO oOTKa3za KimeHTta/nmepkarens KapTOYKHM OT MCIOJb30BaHUS
JIOTIOJIHUTEIBHON KapTOUKH (IperocTaBiieHus: B baHk 3asBieHMs HA aHHYJIMPOBAHUE
JIOTIOJIHUTEIBHON KapTOYKK);

UCTEUEHUS CpPOKa AEHCTBUSI KAPTOUKH.

8. IIOPSAJIOK OITPOTECTOBAHMS OITEPAITUN ITO KAPTOUKAM

8.1. MuunuupoBaHue BO3BpaTa JEHEKHBIX CPEACTB IO HEABTOPHU30BAHHBIM
ornepauusM, OCYHIECTBJISETCS Ha OCHOBAaHMM NHCBMEHHOTO 3asBieHus KimeHta
coJiepKallero TpeOOBaHME O NPHU3HAHUU OCYIIECTBICHHOW C HCIOJIb30BaHUEM
KapTOYKHU ONEpalMi HEaBTOPU30BAHHOM (J1ajiee — 3asiBJICHUE O MPU3HAHUU OTNEpAINU
HEAaBTOPHU30BaHHOI) B baHK B cOOTBETCTBUU C MyHKTOM 7.1.6 Hacrosmmx OOmmx
YCJIOBHUM B CPOKH COIVIACHO JAEHCTBYIOLIEMY 3aKOHOIATEIIbCTRY.

8.2. llpu oOpamenun Knuenra/nepxartenss KapTOUYKM C MHCbMEHHBIM
3asBJICHUEM O MPU3HAHHWM OINEpallid HEaBTOPU30BAHHOM, baHK MpUHUMAET perieHue
0 BO3MEIIICHUH TTOHECEHHOTO yIep0a, Wik 0 MOTUBUPOBAHHOM OTKa3€ B BO3MEIIEHUHU
noHeceHHoro ymep6a. O npunarom pemieHuu bank onosemaer KnrenTa u nepxxarens
KApTOYKH ITyTEM HaIlpaBJIEHUS YBEIOMIICHHSI O PE3yJIbTaTaX PACCMOTPEHHUS 3asBJICHUS
O NpPU3HAHUU ONEpPALHMH HEaBTOPU30BAHHOW Ha OyMa)KHOM HOCHUTENIE B CpPOK HE
npeBbiarmmii 90 (1eBIHOCTO) KalEHJAPHBIX THEW ¢ AaThl OJYy4YEeHHsI MUCbMEHHOTO
3asiBJICHUSI O TPU3HAHUM ONEpalu HeaBTOpu3oBaHHON Kimenta/nepxarens
KapTOYKH.

8.3. bank He HeceT OTBETCTBEHHOCTH 3a CITMCAHKE JCHEXKHBIX CpeacTB co CueTa
1 oTKa3piBaeT KIlMEHTy B BO3BpaTe [EHEXKHBIX CPEACTB IO HEABTOPHU30BAHHBIM
omepalusM B CICAYIOIINX CIyqasix:

npu Hannuuu y banka uapopManumu 0 MOIMIEHHUYECKUX JACHUCTBUSAX JepiKATEIA
KapTOYKH;

HapyIIeHUs YCTAaHOBJICHHBIX 3aKOHOJATENbCTBOM Pecnybnuku bemapycs u
HacTosimMu OOIMMUMH YCIIOBUSIMHA CPOKOB TIOJIauu 3asiBJeHUs B baHk o Bo3Bpare
JICHEKHBIX CPEJICTB M0 HEABTOPU30BAHHBIM ONIEPAIUSIM.

B MHBIX CIIy4dasix, IPeIyCMOTPEHHBIX 3aKOHOIaTeNbcTBOM Peciybnuku benapyce.

9. OTBETCTBEHHOCTBH CTOPOH
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9.1. KiiueHT HeceT OTBETCTBEHHOCTb 3a HapylIeHHE WM J0roBopa o0
WCIIOJIb30BaHUN KapTOYKH, BBIPAKAIOLIEECS B!

npenocrasienuun Knnentom/mepkarenem kapTtouku baHKy HemocToBepHOMU
uHbOpMaIny;

Hapymennn Knuentom tpeboBanmii JJorosopa;

MOIIIEHHUYeCcKuX AeiicTBusx Kinenra/nepxarens KapTouky;

HapyIICHUH YCTAHOBJICHHBIX 3aKoHOAaTeldbcTBOM PecmyOnuku benapych u
JloroBopoM mopsiika ¥ CpOKOB IOAAYM 3asBICHUA B baHK O BO3BpaTe IEHEKHBIX
CPEICTB 10 HEABTOPU30BAHHBIM OIEPALUSIM.

9.2. bank He HeceT oTBeTCTBEHHOCTH 3a AeiicTBust OTC, 0aHKOB-y4aCTHUKOB
IUTATEKHOW CUCTEMBI, OTKA3aBIINXCS 110 KaKUM-THMO0 MPUYMHAM NPUHATH KapTOUKY,
OCYILIECTBUTH OIEPALINIO C UCIIOJIB30BAHUEM KapTOUKH, a TAKXKE B CIIyyae OJIOKUPOBKU
(3axBaTa) KapTOYKM OAHKOMAaTOM WJIM HEHCIPABHOCTH OaHKoMara (Ipyroro
00opy10BaHUs MO 0OCITYKUBAHUIO KAPTOUEK), MOBJIEKIICH MOBPEKIEHUE KAPTOUKH.
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[Ipunoxenue
K [Ipunoxennro 2

K [loroBopy

3ASIBJIEHME O HEABTOPU30BAHHOM OITEPAIINN

OUO JlepxaTenst KapTOUKH (amee —
Jepxarenn)
[TouToBeiit anpec Jlepxkarens

HanmMeHoBaHME U PEKBU3UTHI JOKYMEHTA,
YAOCTOBEPSIOLIETO JIMYHOCTS Jlepkarens
Konraktuslit Tenedon Hepxarens
Howmep kapTouku

HanmeHoBaHNE TOYKH COBEPIIEHUS
HEaBTOPU30BAaHHOM Ollepaluu

[laTta u BpeMsi HEaBTOPU30BaHHOM Ollepaluu

CyMMa 1 BajIl0Ta HEABTOPU30BAHHOU
oTepaLuu

Hara 1 BpeMst 6JI0KUPOBKH KapTOUKH
Hepxarenem

Hata u Bpems nonydyeHus Jlepxarenem
nHGOPMAaLUN O HEABTOPU30BAHHON
oreparuu

Crioco0 noydeHust ”HPOPMAIUH O
HEaBTOPU30BAHHOW OIEpaLy
MecToHax0X/1eHuEe KapTOUYKA B MOMEHT
COBEpIICHNS HEaBTOPH30BAHHON OTepaiui
MecToHax0XIeHHE KapTOUKH B HACTOSIIIEE
BpeMs

B ciygae yrpaTsl KapTOUKH — 1aTa ¥ BpeMst
oOHapyxenus JlepxkareneM akTa yTpaTsl
KapTOYKH

[lepenaBanace nu kapTouka u (wmm) [TMH-
koJ JlepxaTeneM TpeThbUM JIhiam?

Ecnu kapTouka nepeaaBanack TpETbUM
nunam, ykaszate komy (PHO) u ¢ xakoit
LEJBI0

+375

D «SMS-Omnoseuenue»

I:l Brimucka

D VY Jlepxarend D YTpaueHa

l:l YV Hepxarens |:| YT1paueHa

D [a, Tonpko KapTOuKa D Ha, ITMH-xoxg

D a, kaprouka u [IMH-xox D Her

JononuurenbHas uHopmanus u tTpedosanue [epxkatens/Knuenrta no pakty HeaBTOPH30BaHHOM

OIncpaluu:

Hara

IMoanuce
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[Tpunoxenue 3

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OO0mue yciioBus oBepApaAQTHOro KpeauToBaHUs (PU3HIECKUX JINI
1. TEPMUWHBI

1.1. TepmuHbl U onpeCICHUS:

WNunuBuyanbHble yCI0BUS oBepapadTa — noanucanubii bankom u Kiimenrom
JIOKyMEHT Ha OyMa)kKHOM HocHTele J1u00 B opMe JOKYMEHTa B JIEKTPOHHOM BUJIE,
conepkamuii cBeneHust o Knuenre (dbamumusi, Ms, OTYECTBO, JaHHBIE JOKYMEHTA,
YAOCTOBEPSIONIETO JUYHOCTh, MECTO peructpanuu (KUTEIbCTBA)) U OTICIbHBIC
yCJoBUs 0BepaApadTHOTO KPEAUTOBAHNS,

koapl uckiaoueHuss — MCC koawr 4812, 4814, 4816, 4900, 6012, 6028, 6051,
6211, 6536, 6537, 6538, 6540, 7311, 7372, 7399, 7995, 8999, 9311, 9399, 9402,

KpeauT — oBepApadTHBIA KpeauT K cuery KimeHTa, AOCTyn K KOTOPOMY
oOecrieyeH Ipy UCTOIb30BAaHUH KapTOUKH;
IIOHV)KEHHAsi CTaBKa — IIPOLEHTHAs CTaBKAa 3a IIOJIb30BAHUE KPEIUTOM,

OTJINYHAs OT YCTAHOBIIEHHOTI'O pa3Mepa IPOLEHTOB;
rpeic-onepanuu — onpeseneHusie B MHanBUyanbHbIX yCiaoBUsIX oBepapadTa
OIEepaLvy, 110 KOTOPBIM IIPEAYCMOTPEHO IIPUMEHEHUE IOHUKEHHOW CTABKU;
rpelic-epuo — omnpejeeHHbpld B UHIMBHUIyalbHBIX YCIOBUSIX OBepapadTa
IIEpUOJ, B TEUYECHUE KOTOPOrO IPOLEHTHl HE HAYUCIAIOTCS WIM HAYMCISIIOTCS B
ITIOHVMYKEHHOM pa3Mepe;

MIPOLIEHTHI — IPOLIEHTHI 32 MTOJIb30BAHUE KPEIUTOM;

pacyYETHBIN MEPUOJ — NIEPUOA, PABHBIA MECAILLY, 32 KOTOPbIA baHK mpon3BOIUT
Ha4YUCJICHNE MPOLECHTOB;

CPOK IOJHOTO BO3BpaTa (MOraiieHus) KpeIuTa — CpOK, B TE€YEHUE KOTOPOTO
KiueHT 00s3yeTcs MCIIOMHUTH CBOU 00sA3aTeNIbCTBA 10 BO3BpaTy (IOTAILIEHUIO) BCel
CYMMBI KPEIUTA;

CPOK IIPEIOCTABIICHNsI KPEIUTA — IEPUOJ BPEMEHHU, B TEUEHHUE KOTOPOro Kiuent
UMEET MPaBo Ha MOJy4YeHUE KpeanuTa B COOTBETCTBUE C JJOTOBOPOM Ha OBepIpadpTHOE
KPEIUTOBAHUE;

Cuer — cuer, oTkpbIThid Kiinenty bankoMm B pamkax JloroBopa, Ha KOTOpOM
OTPaXKaKOTCS ONlEpaALlU, TPOU3BEACHHbIE KIIMEHTOM IIpU UCIIOIB30BaHUN KAPTOUKHU.

Jlpyrue TepMHUHBI, UCIOJb30BaHHBIE B TEKCTE HAcTOSIUX OOLIUX YCIOBHIA,
packpseIThl B [forosope.

2. TIPEJIMET JIOTOBOPA
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2.1. bank ocymiectBisieT oBepapadTHOE KpeTUTOBAHUE Ha OCHOBAHUHU JIOTOBOPA
Ha oOBepApadTHOE KpEAUTOBAHME, MPEJCTABISIONIETO CO0OM COBOKYMHOCTH
CIEAYIOIINX JOKYMEHTOB: J[0oroBoOp, IOroBOp TEKyHIIEro (pacdueTHOro) OAaHKOBCKOTO
cyeTa, JOroBOp Ha OKa3aHUE IUIATeXHBbIX ycayr W WHIuWBHayanbHbIE YCIOBUSA
oBepapadTa.

JloroBop Ha oBepapadTHOE KPEIUTOBAHNE CUUTAETCA 3aKIFOUEHHBIM C MOMEHTA
noamucaausi CropoHamu WHIWBHIyabHBIX YCIOBUH oBepapadTa M AEHCTBYET 1O
JIaTy MOJHOTO BO3BpaTa (IOralleHus) KpeIuTa, B CIy4ae HaCTYIJICHUS JaThl TOJHOTO
BO3Bpara (MoOramieHus) KpeauTa ¢ HaJu4yusl HEHUCIOJHEHHBIX 00s3aTeNbCTB,
BO3HHMKIIMX W3 JIOTOBOpa Ha OBepApadTHOE KpEeIUTOBAHUE - MO JAaTy IOJHOTO
ucrnosiHeHus: CTopoHaMU TaKUX 00S3aTEIbCTB.

NunuBuyanbable yciaoBusi oBepapadTa noanuceiBaloTes CTOpOHAMH B JIBYX
HK3EMIUISIPAX, OJIUH dK3eMIUIAp MHANBUAYanbHBIX yCIOBUN oBeppadTa nepenaercs
Knuenry.

3akiiloueHue J10roBopa Ha oBepapadTHoe kpenutoBaHue B MHTepHeT-banke
OCYILECTBIISIETC B TOpsiAKe, ykazaHHoM B 1.2 Ilpunoxenus 3a «OOmue ycioBus
OHJIAlH-KpeauTOBaHUs (pru3ndecKkux Juuy» K Jlorosopy.

3akpeiTe CyeTta, IO KOTOPOMY YCTAaHOBJIEH JHUMHUT oBepiapadTa, BO3MOKHO
TOJIBKO TIOCJI€ TMOJHOIO HCIIOJHEHMS 0053aTeNbCTB IO JIOTOBOPY Ha OBepapapTHOE
KpEIUTOBAHUE.

2.2. Ilo poroBopy Ha oBepapadTHOoe KpenutoBanue baHk 00s3yercs
npenoctaBuTh KiMeHTy KpeauT i MOKPBITHS 1€0€TOBOTO Callb/10, BOZHUKAIOIIETO B
TeyeHue OaHKOBCKOTO THS B pe3ynbrare mpoBeaeHus KimeHTtom omepamnuii mpu
UCIIOJIb30BaHUN KAPTOUYKU WM €€ PEKBU3UTOB HA CYMMY, MPEBBIIIAIOLIYI0 OCTATOK
neHexHbIX cpeAcTB Ha Cuete, a KimeHT 00s3yercs moramaTh KpeauT, yIIaYuBaTh
baHky TpOLIEHTHI W WCIONHATH WHBIE O0S3aHHOCTH B COOTBETCTBUHU C YCJIOBHUSIMHU
JIOTOBOpa Ha OBepIpaPpTHOE KPEeAUTOBAHHE.

2.3. Pazmep numuTa oBepapadTa ykazpiBaeTcsi B UHIUBUIYAIBHBIX YCIOBUSAX
oBepapadTa ¢ yKa3aHUEM BAJIIOThI KPEIUTA.

JlaToii BbImAuM KpeauTa (YacTH KpeauTa) sIBIsSeTCsl jJata 0Opa3oBaHMs
3a10bkeHHOCTH 1o Cuery (T.e. JaTa COHMCaHHUsl CPEJICTB CO CyUeTa, MPU KOTOPOM
octratok 10 Cuery sBIAETCS OTPULIATENBHBIM, 3a UCKIIOUYEHHEM CJIy4yaeB
HeyperynupoBaHHOTo ocTatka 3aJ0JKEHHOCTH) TOCJIe OCYUIECTBIEHUSI ONepaluu
MPEAOCTABICHUS KPEAUTa WIH €r0 YacTH.

2.4. Tlopsimox mpenocTaBIEHUS KpeAuTa: IyTeM COBEPIICHUS PaCXOJHBIX
oTiepalyii 1Mo UCMOJIb30BAHUIO JICHEKHBIX CPEACTB B MpEeax JUMHUTa oBepapadra ¢
MCIIOJIb30BaHUEM KAapPTOUKH, €CJIM MHOE HE YCTAHOBJIEHO baHKoM.

2.5. Cpok npeaocTaBieHUs] KpeAuTa HACTYMAET C JaThl 3aKJIIOUEHUS JOTOBOpa
Ha oBepApadTHOE KpEIUTOBAaHME O HACTYIUICHUS JIOO0ro U3 CIEAYIOIINX
00CTOATENIHCTB (B 3aBUCUMOCTHU OT TOTO, KOTOPOE HACTYINUT PaHEe):

J€Hb WCTEUEHUS CpOKa TMPEJOCTaBICHUS  KpEeAWTa, YKa3aHHOTO B
NHauBUyallbHBIX YCIOBUSIX OBepapadTa;

JNEHb 3aKIOUYEHHUS COOTBETCTBYIOLIETO JOIMOJHUTEIBHOIO COIJIALICHUS, B
cinyyae nogayv KiimeHToM NMHUChbMEHHOTO 3asBJICHUS HA OTKA3 OT MOJyYEHUS KPEIUTA;
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ISTHIN KaJeHapHBIM JIeHb, CIEIYIOUIMH 3a JHEeM (He BKJIIOYas 3TOT JEHB)
otnpaBku baHkoM yBeoMIIeHHUsI O IpeKpanieHuu npegocrasienus Knvenry kpenura,
eci 0oJiee MO3IHUNA CPOK HE YKa3aH B YBEJOMIICHHH, B CIIy4asX, YCTaHOBJIEHHBIX
3aKOHOAATENLCTBOM U (1iu) JloroBopowm;

J€Hb, CIEOYIOINIMA 3a JHEM MCTEYEHHs CpOKa JUId  3aKJIOYEHUs
COOTBETCTBYIOILIETO JOMOJIHUTENBHOIO COTJIAICHMS], B CIIy4ae 0TKa3a OT 3aKJIFOUEHHUS,
MPEJIO)KEHHOr0 BaHKOM JIOMOMHUTENBHOTO COIJIAIEHUsI Ha W3MEHEHHE YCIOBUM
JIOTOBOpA Ha oBepApadTHOE KPEAUTOBAHHUE.

2.6. Cpok monHOro Bo3BpaTa (MOramieHus) Kpeaura (najiee — JaTa MOJIHOTO
MOTAIlICHUsA): HE TO3JHEEe JHS HMCTEUYECHMs] CPOKa IOJHOrO BO3BpaTa (MOralleHHs)
KpeauTa, ykazaHHoro B MIHIMBUAYya bHBIX YCIOBHUSIX OBepApadTa, 3a UCKIIOUECHUEM
CJIy4aeB, MPEyCMOTPEHHBIX B MMyHKTE 2.5. HacTosAMX OONMX YCIOBHM.

2.7. ITpaBuia 6e30MacHOTO UCIIOJIb30BAHUS KAPTOUKH, TOPSIIOK MEPEBBIMYCKa U
U3bATUS KapTOUKH onpeneneHsl B [Ipunoxenuu 2 k Jloroopy.

3. [TIPOUEHTBI

3.1. 3a monb3oBanue kpenutoMm KimeHT ymnmaunBaer baHKy MpPOLIEHTHI,
onpezeneHHble B UHAMBHIyalbHBIX YCIOBUSAX OBEpapadTa.

32. B cnyuae ecaum MHauBUAyanbHBIMU  YCIOBUSAMH  OBepapadTa
IpEeIyCMOTPEHO MOJIyY€HHUE KpeauTa (4acTh KpeauTa) IMyTEeM COBEpILEHUsl rpeic-
onepaluii, HAYUCICHUE MPOIEHTOB MO BHIIIEYKAa3aHHBIM OINEPALUSAM MPOU3BOIUTCS
0 TIOHMYKEHHOM CTaBKe, yKa3aHHOU B HIMBHUIyanbHBIX YCIOBUAX OBepapadra.

33. B cnyuae ecium MuauBuayanbHBIMH — YCIOBUSAMH  OBepapadTa
IpeIyCMOTPEHO MOJIy4eHHE KpeauTa (4acTh KpeauTa) IMyTEeM COBEpILEHHUs rpeiic-
ormepanuii ¥ BO3Bpare (MOTAlleHWH) JaHHOW YacTh B TEYEHHE TIpeic-mepuoa,
NPOIEHTHl 32 IOJIb30BAHME JAHHOM YacThlO KpEAUTa PaCCUUTBHIBAIOTCS C
NPUMEHEHUEM TOHUXEHHOW CTaBKM, yKa3aHHOW B WHAMBUIYaJIbHBIX YCJIOBHUSX
oBepapadra.

3.4. Eciu WHnuBHayanbHBIMH YCIOBHSMH OBepapadTa MperyCMOTPEHO
PUMEHEHUE KOJOB UCKIIOUEHHS, HAUMCIIEHHE MPOIIEHTOB 32 MOJIb30BAaHUE KPEIUTOM
(ero 4acThi0) B COOTBETCTBUM ¢ MyHKTamu 3.2. u (wiu) 3.3. Hactosmmx OOumx
YCIIOBUM, MPUMEHSETCS MO ONepalusM Mo Oe3HaIM4YHOW oIuiaTe ToBapoB (padoT,
YCIIYT) B IUIATEAKHBIX TEPMUHAIAX, UCNIOIb3yeMbIX B OTC, 3a uckiroueHruem oneparui
C KOJJaMU UCKJTIOUYECHHSIMU.

3.5. B cinydae ecim B HHauBHIyasbHBIX YCIOBHUSIX oOBepapadta paszMep
IPOLICHTOB OMNPEIEIEH C NPUMEHEHUEM NPOLEHTHOM CTABKH IO IIOCTOSIHHO
JOCTYIHBIM ~ OIEpalusiM  MOJJAEPKKA  JIMKBUAHOCTH  (KpEIUT  OBEpHANT),
yctaHoBieHHOW HarmonanpabiM OankoMm PecniyOnuku benapych (nanee — craBka 1mo
KpeauTaM OBEpHAWT) W/uiM cTaBku peduHancupoBanus HarnuonanpHOro OaHKa
PecnyOnuku benapycek (nmanee — craBka pepuHaHCHUPOBaHMS), U3BMEHEHHUE pa3Mepa
NPOLIEHTOB 32  [OJIb30BAHUE  KPEIUTOM  MPOU3BOAMUTCS 0€3  3aKIIOYEHUs
JOTIOJIHUTENBHOTO ~ COIJIAIIEHUST C JaTbl YCTAHOBJIEHUS HOBOW  BEJIMYMHBI
COOTBETCTBYIOILIEH CTaBKH, €CIM HMHOE HE MpeaycMoTpeHo WHIUBUAYaIbHBIMU
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yCIIOBUSIMU OBepapadTa, ¢ COXpaHEHHUEM JIEUCTBYIOIIErO MOPSIKa pacyeTa pazMmepa
IIPOLICHTOB.

bank ©He yBemomusier KimmeHta 00 W3MEHEHMM TMPOIEHTHOW CTaBKH 3a
MI0JIb30BAaHUE KPEAUTOM B CBSI3H C U3MEHEHUEM CTaBKH IO KpEIUTaM OBEPHAUT WM
CTaBKM pehUHAHCUPOBAHUSA. MOHUTOPHHT W3MEHEHHMs HammoHaasbHBIM OaHKOM
Peciyoiiukn  bemapych  cTaBkM 1O  KpeAWTaM  OBEPHAWT WIJIM  CTaBKHU
peduHaHCHpOBaHUs OCyIIeCTBIsIeTcsT KIMEHTOM caMOCTOSITENhbHO Ha OCHOBAHUU
CBEJCHMI, pa3MEIIeHHBIX Ha O(UIIMaIbHOM UHTepHET-caiite HanmonansHoro 0anka
Pecniyoniuku  benapych 1100 HMHBIX OOIIEAOCTYNMHBIX HMCTOYHUKAX IOTYYEHUS
unpopmaruu (CMU, cnenmanu3npoBaHHbIE UHTEPHET-TIOPTAJIBI U T.11.).

3.6. Hauncnenue npoiieHToB baHk MpOU3BOAUT HAa CyMMY 3a/I0JKEHHOCTHU 10
KpEUTY 3a Mepuoj GakTUIeCKOro MoJb30BaHUs KPEIUTOM U YCIOBHOTO KOJIMYECTBA
nHert B roay 360, konudectBa aHed B Mmecsane — 30. IIpouieHThl HAYMCIAIOTCA
€KEMECSYHO B MOCHEAHUN OAHKOBCKHUM JIeHb MecsIa 3a Tekyuuil mecsu. [lepuon
M0JIb30BAHUS KPEIUTOM UCUHCIISIETCS CO JIHS, CAEAYIOIIETO 3a JHEM MPEAOCTABICHUS
KpeauTa, Mo JeHb BO3BpaTa (IoraieHus) KpeauTa BKIIOYUTENBHO.

3.7. Cpoku ymiiaThl IPOIEHTOB 3a MOJIb30BAHUE KPETUTOM:

ExxemecssuHO, HE MO3[HEE yKa3aHHOrO B MHAMBUIYabHBIX YCJIOBHSX 4HMCIa
TEKYLIEro Mecsla — 3a NPeabLAYIIMH MECSI] 0JIb30BaHUS KPEIUTOM, B TOM YHCIIE 3a
NEPUOJIbI MOJIb30BAaHUS, B KOTOPBIX JOMYIIEHA MPOCPOYKAa BO3BpaTa Kpeaurta (ero
4acTH), €CJIM MHOE He MpeaycMOTpeHo NHuBHTyaIbHBIMU YCIIOBUSIMU OBepipadTa;

M0 JIaTy TIOJIHOTO BO3Bpara (IMOTAIlIeHWs) KpeauTa — 3a IMOCICIHUM MeCsI
MOJIb30BaHUS KPEIUTOM.

3.8. M3MeHeHue yciioBuid JOTOBOpa Ha oBepApadTHOE KpeAUTOBaHHE, B TOM
YHCJIE YCIOBUM O pa3Mepe NPOLEHTOB, BOZMOKHO IO coryanieHuo CTOpOH B MOPSIIIKE,
YCTAHOBJICHHOM NyHKTOM 7.4. [loroBopa WM B MHOM MOPSAKE, YCTAHOBJICHHOM
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

B cnydae ecnu bankom OyaeT peanu3oBaHO TMpaBO TpeOOBATH W3MEHEHMS
yCIJIOBUM, HO coriamienrne CTOpoH He OyAeT NOCTUTHYTO, J1aTa MOJHOTO MOTalleHUs
Kpeauta umensiercs, 1 KimmeHt o0s3yercs NOJHOCTBIO MOTaCUTh KPEIUT HE MO3/IHEE
3 (Tpex) MecsLEeB CO AHS UCTEUEHHUS CPOKa JJIsl aKLENTa.

N3meHeHnue ycnoBuid JOTOBOpa Ha OBepApaTHOE KpPEIUTOBAHHWE B YaCTH
YBEIMYEHHSI pa3Mepa MPOLEHTOB, OIPEACICHHOIO B a0COJIOTHOM YHCIOBOM
BbIpakeHUH ((UKCUpOBAHHASI TOJOBas MPOIICHTHAs CTaBKa), MO JOTOBOpaM Ha
oBepapadTHOE KPEAUTOBAHME, 3aKIIOYEeHHBIM HaunmHas ¢ 29.10.2018, Bo3MOXHO
TOJIPKO HA OCHOBAHUU JIOTIOJHUTEIHLHOTO COTJIANICHUS K JOTOBOPY Ha oBepapadTHOE
KpeauToBaHue, noanucanuoro Ctoponamu mpu JmuHoMm oOpamennn Knuenta B bank
B CPOKH, YCTAHOBJICHHBIEC B YBEJIOMJICHUH.

4. TIOT ALIEHUE KPEJIUTA U VITIJIATA UHBIX IJIATEXEN

4.1. TlorameHue KpeauTa, yIrjaTa HAYMCICHHBIX MPOLIEHTOB MPOU3BOIUTCS
€XKEMECSYHO B CpOK, onpeneneHHbld MHAMBUyanbHBIMU YCIOBUSIMU OBepapadTa
(manee — nmara moraienusi). [Ipu 3TOM, yruiara AaHHBIX IJIATEXEH B MEPHOJ CpOKa
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nercTBus oBepapadTa (Cpoka MpenocTaBlIeHUsT KpeauTa) HE 00ecrneyrMBaeT MOJHOE
noramienue 3aaomwkennoctu Kinenra nepen bankom mo goroBopy Ha oBepapadTHOe
KPEAUTOBAHUE.

4.2. llopsamok norameHuss KpeauTa, yIUIaTbl HPOLEHTOB 3a IOJIb30BAaHUE
KPEUTOM ¥ WCIIOJIHCHHWS HWHBIX JICHeXKHBIX 00s3aTenbcTB  KimeHTta: myTem
OE3HAIMYHOTO CIUCAHUS JICHEXKHBIX CPeACTB co CueTa mpH KaxKJ0M UX MOCTYIUICHUN
Ha naHHbiid Cuet. KnuenT nmopyuyaet banky cnuchiBaTh NPUUYUTAIOIIMECS TOCIEAHEMY
miarexxu co Cuera 0e3 OTAENbHOro mnopydeHus (pacnopsbkeHus) Kiumenrta c
oopMIIEHHEM TUIATEXKHOTO opaepa. KinueHT 00s3yercs nononaHsaTs CueT B pasmepe,
HEOOXOJAMMOM JJisl IJIaTeXa MO TOTAlICHUI0 KPEeIuTa U HMCIOJHEHUIO HHBIX €ro
00513aTENbCTB.

4.3. CTOpOHBI JOTOBOPUIIHCH, B CIIy4ae, KOT/1a CyMMa IMPOU3BEICHHOIO IIaTeka
HEJI0OCTaTOYHa JUIsl TOJIHOTO pacyeTa ¢ baHKOM 1O J0roBopy Ha oBepapadTHOE
KpEIUTOBAHUE, YIUIAYEHHAsl CyMMa HAIMPAaBIISIETCS HA MOTAlI€HUE J0Jra B MOPSJIKE,
OTpEeIeICHHOM 3aKOHOJIaTeNbcTBOM PecniyOnuku benapych.

HeyperynupoBaHHbIif OCTaTOK 3aJ0JKEHHOCTH (MPU HATUYHMH) TIOTAIIAeTCs JI0
WCITOJIHEHHSI 0053aTeNbCTB, IPEAYCMOTPEHHBIX YaCThIO IEPBOM HACTOSALIETO MTyHKTA.

CTOpOHBI YCTaHOBWIJIM, YTO BCE JEHEXKHBIE CPEICTBA, MOCTynuBIIME Ha CUer,
CUMTAIOTCS HAIIPABJIEHHBIMU HA MOTAICHUE CYyMMBI MPEIOCTABICHHOTO KPEAUTA.

4.4, Ecnu pata WCMIOJHEHMS Kakoro-inOo o00s3aTelnbCTBA MO JOTOBOPY Ha
oBeplpadTHOE KPEAUTOBAHHE TMPUXOAUTCA HAa HEOAHKOBCKUU J€Hb, TO JIHEM
WCIIOJIHEHUSI 00S3aTEIbCTBA CUUTACTCS TEPBBIM OAHKOBCKHUM JI€HB, CICTYIONINI 3a
JTaHHOM J1aTOM.

5. OTHEJIBHBIE ITPABA 1 OBA3AHHOCTU CTOPOH

5.1. KnueHTt umeer npaso:

5.1.1. npousBecTHM JOCPOYHOE (10 HACTYIUIEHHS Mecsla, Ha KOTOPBIM
NPUXOAUTCS CPOK IOTAIEHUsS COOTBETCTBYIOIIEH 4YacTH KpeAuTa) IMOoralieHue
KpeauTa WIK YaCTU KPEeaAuTa;

5.1.2. exxeMecssyHO mOdy4aTh BeIMHCKH 1o Cuery ¢ wuHoOpmammeir Mo
orepanusm, MPOBEACHHBIM 3a MECSI] IPU JUYHOM 0OpalieHuu B baHk;

5.1.3. ocyuecTBiSATH HWHBIE TMpaBa, MOpeaycMoTpeHHble JloroBopoM u
3akoHOAaTeabCcTBOM PecryOnuku benapychs.

5.2. baHk uMeeT mpaBo:

5.2.1. OpoBOAUTH MNPOBEPKY IOCTOBEPHOCTH CBEACHUI, IMPEAOCTABICHHBIX
KnuenTowm;

5.2.2. 6e3 mpenBapuTenabHOTO yBemomiieHuss KimmeHta oTkazaThCs  OT
UCIIOJTHEHUST 00s3aTeNIbCTB 1O JIOTOBOPY Ha oOBepApadTHOE KpEeIWTOBaHHE IIpU
HeucnoigHeHnn KimeHTOM cBOMX 00s3aTeNbCTB IO JOrOBOpY Ha oBepapadTHOE
KpEIUTOBAHUE, a TAKXKE IPU HEUCTIOTHEHNU KimeHTOM CBOMX 0053aTeNIbCTB 110 MHBIM
KpPEAUTHBIM JOIOBOPAM (JIOrOBOpaM Ha OBEpIpaTHOE KPEAUTOBAHUE), 3aKJIFOUEHHBIM
¢ bankowm;
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5.2.3. IPOJIOHTUPOBATh KOHEUHBIH CpPOK BO3BpaTa (TOramieHus) KpeauTa,
yIUIaThl MPOLEHTOB 32 IIOJIb30BAHUE KPEAUTOM Ha YCJIOBHUSAX, OIPENEIIEHHBIX
JIOTIOJTHUTEIBHBIM COTJIALIEHHEM K JIOTOBOPY Ha oBepapadTHOE KpeAuTOBaHUE (B
cinyyae nojgayu KiimeHToM NUChMEHHOTO 3asBICHUSA);

5.2.4. motpeboBath oT KimeHnta AOCPOYHOro TmMOTAlIEHUs KpeauTa Npu
HeucrnoaHeHnH  (HGHauIe)kKaleM  WCImojdHeHnu)  KiimeHToM — 00s3aTesbCTB,
PeyCMOTPEHHBIX JOTOBOPOM Ha OBepApadTHOE KPEIUTOBAHKE B CIyYae:
-HECBOEBPEMEHHBIX BO3BpaTa (MoramieHusl) Kpeauta U (Wid) YIJlaThl MPOILEHTOB 3a
M0JIb30BAaHUE UM;

-Hannuus y KnuenTa npusHakoB (MHAHCOBON HEYCTOMYUBOCTH;
-B UHBIX CIIy4asiX, MIPeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

B cnywae HanpaBieHuss TpeOOBaHUS O JOCPOYHOM BO3BpaTre Kpeaurta
33JI0JDKEHHOCTh II0 KpPEIWTy, IPOLEHTaM 3a I0JIb30BAaHUE KPEAUTOM U IIPOUYUM
iarexam, npuuuraromumcs banky mno JloroBopy, 0oroBopy Ha oBepIpadpTHOE
KPEAUTOBAHUE MOJJIEKHUT MOTALICHUIO:

0 JIOrOBOpaM Ha oBepApadTHOE KpeAuTOBaHUE, 3aKkitoueHHBIM 1o 30.04.2020
BKJIFOUHMTENIBHO - B T€YeHue 7 (CeMH) KaJeHAApHbIX JHEH ¢ MOMEHTa OTHPABIICHUS
bankom cooTBeTcTBYIOIIETO TpeOOBaHUs KiueHry;

10 JOTOBOpaM Ha oBepApadpTHOE KpeautoBaHue, 3akiatoueHHbM ¢ 01.05.2020 -
B TeueHHe 3 (TpeX) KaJeHIapHBIX MECSLEB C MOMEHTa OTIpaBiieHus baHkoMm
COOTBETCTBYIOIEro TpeOoBaHus KineHry.

5.2.5. OcymecTBiATh HWHBIE MpaBa, IpPeayCMOTpeHHble JloroBopom u
3aKoHOAaTeIbCTBOM Pecnybnuku bemapycs.

5.3. Knuent o6s3yeTcs:

5.3.1. CBOEBpEMEHHO W B TMOJHOM OOBEME mMoramaTrh KpeauT, yIUIauuBaTh
IOPOLEHTHl 3a TOJB30BAaHUE KPEIUTOM, HUCIOJHATH HHbIE 00s3aTenbCcTBa MEpen
bankowm;

5.3.2. cobmoaate OOImME YyCIOBUS BBIMYCKA M HCIOJIb30BAHUSI KapTOUYEK
(ITpunoxxenne 2 k JloroBopy), KOHTPOJIUPOBATH cocTossHue CueTa U COBEpIlIaeMble
IIPU MCMOJIb30BAHUM KAPTOUKU ONEPALIMH OJHUM U3 CIEAYIOLIUX CIIOCOOOB:

MOCPEJICTBOM €KETHEBHOIO (110 BpeMeHH padoThl ¢ Kinenramu noapasneneHuit
banka, oOCyllIecTBIAIONIMX ONEpalri0 BbIJa4M BBIMUCKK MO CyeTy) MNOoSydeHHs
Knuenrom Beimucku o Cuery, cojepkaiieid nHpopManuioo o IBHKEHUH JIEHEXKHBIX
cpencts no CueTy 3a mpeaplayuii 0aHKOBCKUH JIE€Hb;

IIOCPEACTBOM UCITOJIb30BaHUs yCIIyTH «SMS-onosemenue»/«Push-
YBCIOMIICHHUCY,

MOCPEACTBOM €XEJIHEBHOTrO moisyueHusi nuHdopmauuu B MurepHer-banke o
COBEpIICHHBIX MO KapTOUKe omepauusx W/wiu BeiMUckH 1o Cuery, copepxaiiei
uHGOpMAIlMI0O O JABMXKEHHU JEHEXHbIX cpeAcTB mno Cuery 3a mNpeablayliui
OaHKOBCKHH [IEHb.

5.3.3 B Teuenue 10 (mecsATH) KaneHAApHBIX JHEW cooOmUTh baHky 00
U3MCHCHUU JIMYHBIX JaHHBIX: (aMWwinu, COOCTBEHHOrO HMMEHH, oT4yecTBa (mpH
HaJIMYMM), ajgpeca NPOXUBAHUS M (WJIM) PErucTpaluu, PEKBU3UTOB JOKYMEHTA,



56

YAOCTOBEPSIONIETO JHMYHOCTh, HOMEpPOB TeseoHOB (JoMaiHero, padodero,
MOOUJIBHOTO) ITyTE€M MOJIa4H MMUCbMEHHOTO 3asBJICHHUSL.

3asBnenue mnojaercs KimeHToM mnpu Ju4YHOM oOpameHun B baHk u
NPENABABICHUH UM JOKYMEHTA, YJAOCTOBEPSIOLIErO JUYHOCTh (IJIs MpPEICTaBUTEI
KimeHTa — Takke T0KyMEHTa, HOATBEPKAAIOLIErO MOJIHOMOYHS PECTABUTENS).

B ciydyae HecooTBeTCTBUA HMIACHTHU(PHUKAIMOHHOTO HOMEpA B MPEABABICHHOM
KimeHTOM JOKyMEHTE, YAOCTOBEPSIOIIEM JIMYHOCTh, HOMEPY B MIPOrPAMMHOM
koMiiekce banka, KinumeHT B J0MOIHEHHWE K JOKYMEHTY, YJIOCTOBEPSIOUIEMY
JUYHOCTb, MPEABSIBISIET JOKYMEHT, MOJATBEPKAAIONINN HW3MEHEeHHe (HaMuUiIu,
COOCTBEHHOI'0O UMEHH, OTYECTBA (IIPU HATUYHH);

5.3.4. mo TpeboBanuio banka mpenoCTaBIATH €My HHPOPMALUIO O CBOEM
(GUHAHCOBOM COCTOSHMM  (IUIATEXKECHOCOOHOCTH) 1o ((GopMe U B CPOKH,
yCTaHOBJIEHHbIE baHKOM;

5.3.5. nucbMeHHO coo0marh baHKy O BO3HMKHOBEHHM MPOCPOUYCHHOM
3aJI0JKEHHOCTH Tiepea apyrumu bankamu nnurenbHocThio 60mee 30 (Tpunuatu) gHen
0 yIJIaT€ OCHOBHOTO JI0JITa, MPOLIEHTOB, KOMHUCCHOHHBIX M UHBIX IIATEXKEN;

5.3.6. He moMycKaTh YXYIIEHUS] CBOETO (PMHAHCOBOTO COCTOSIHUSI, HAJIOXKCHUS
apecta Ha MMYLIECTBO, Haxojsmerocsa B coOcTBeHHOCTH KimeHrta, mpenbsBieHus
KeM-mnbo ucka K KiMeHTy, a paBHO COBEpIIECHHE HCIIOJIHUTEIIbHOM HAAIHNCH B
oTHouieHUU KimeHTa, a paBHO BBIHECEHUE CY/NE€OHBIX MOCTAHOBICHUI B OTHOILIEHUU
Knuenra, nmubo npusneyenne KimeHTa K aJMUHUCTPATUBHOM W/WIIM YTrOJOBHOM
OTBETCTBEHHOCTH;

5.3.7. He mpenocTtaBisATh baHKy HEZOCTOBEpHYIO UWHMOpMAIUIO |/WUIU
HEJICWCTBUTEIbHBIE JOKYMEHTHI;

5.3.8. mpu OCYIIECTBICHUN TUIATEKEH B OC3HATUYHOM TOPSIKE MPABHIHHO U
TOYHO YKa3bIBaTh HEOOXOIMMBIE IJIaTeKHbIe peKBU3UTHIL. [Ipu aToM KitneHT yrounsier
B banke cymmy miarexa, Mmoasiexanlyr0 BO3Bpary (MOTAlIEHUIO) MO JOTOBOPY Ha
oBepApadpTHOE KPEIUTOBAHUE.

5.3.9. Ynmata cyMMBbl KpeauTa, MPOLEHTOB U MHBIX IUIATEKEN IO JOTOBOPY Ha
oBeppadTHOE KPEIUTOBAHUE MPOU3BOJIUTCA IyTEM BHECEHHS HAIMUHBIX JIEHEKHBIX
cpencTB B kaccy banka, B 6e3HannunoM nopsiake uepe3 Matepuer-bank u AUC EPUII
(cuctema «Pacuer»), TnbO0 B O€3HATMYHOM MOPSJIKE Yyepe3 Jipyrue OaHku (B ciydae
OCYUIECTBJICHHUS ITUIATEXKa MO TMOTalleHHI0 KpeAuTa (MPOLIEHTOB 3a IOJIb30BAHUE
KPEIUTOM)) B OS3HATMYHOM MOPSAKE CPOK MOCTYIUICHHS JICHSKHBIX CPENCTB B baHk
MOJKET COCTABJISATH A0 5 (MATH) OAaHKOBCKUX AHEH MPU OCYIIECTBICHUH IIaTexXa 4epes
npyrue 6aHku U 10 2 (IByX) OAHKOBCKMX JHS MPHU OCYIIECTBICHUU TIIaTeXa depes
Nurepuer-bank u AVUC EPUII (cuctema «Pacuer»)). KnueHT npenoctaBisieT npaBo
banky caMOCTOATENbHO 3a4UCHSATh JEHEKHBIE CPEJCTBA, MOCTYIHUBIIME B OIJIATY
00513aTENBCTB T10 IOTOBOPY Ha oBepipadTHOE KPEIUTOBAHNE B OC3HATTMYHOM TOPSIIKE
Ha COOTBETCTBYIOIIME cueta banka. Obs3aTenscTBa Kimenra mo yruiare IeHEKHBIX
CPEIICTB CYMTAIOTCS MCIOJHEHHBIMM C MOMEHTa (DaKTHUYECKOrOo MOCTYIICHUS
(3aumCiIeHMs]) IEHEXKHBIX CPEJICTB HA COOTBETCTBYIOIIME cueTa baHka.
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[Tocnequuii muiarex (MOJHOE MOTalllEeHWE) MO JIOTOBOPY Ha oBepapaTHOE
KPEAUTOBAHUE MPOU3BOIUTCS TOJIBKO ITyTEM BHECEHUS HATMYHBIX JEHEKHBIX CPEJCTB
B Kaccy baHnka.

5.3.10. ucnonmHATH HHBIE O0S3aHHOCTH, MPETYyCMOTpeHHBbIE JlOroBOpoM U
3aKOHOJIATeILCTBOM Pecrybnmuku bemapycs.

5.4. bank o0s3yercs:

5.4.1. mpenoctaBnaTh KireHTy B yCTaHOBICHHOM JJOTOBOPOM Ha OBEpIpaPpTHOE
KpEAUTOBAaHUE pa3Mepe KpeAWT s TOKPBITUA OBEepAPadTHOTO KpeauTa,
BO3HHUKAIOILIETO B Te€UeHHWE OAHKOBCKOIO JHs B pe3yibTaTe npoBeaeHus KiueHTom
ornepanyii IpU HUCHOJB30BAaHMU KapTOUKM HAa CYMMY, IPEBBIIIAIOLIYI0O OCTATOK
JICHE)KHBIX cpelcTB Ha Cyere;

5.4.2. 3auucnate nocrynuBmme Ha Cuer neHexHble cpeacrBa Kimenrta B
norameHue 3a10JpkeHHocTH Knmenra nepen baHkoM B mopsliKe, yCTaHOBJIEHHOM
3aKoHo/aTeabcTBOM PecryOnnku benapycs;

5.4.3. 3a 10 (mecsaTh) KaleHIAPHBIX THEW 0 MIAHUPYEMOTO 1O WHHUIIMATHUBE
banka nHs yBeIMYEeHHs pa3Mepa NPOLEHTOB HanpaBUTh KIHEHTY COOTBETCTBYIOIIEE
npeioKeHne 00 yBEeIMYEHUHU pa3Mepa NpoLeHToB (odepry);

5.4.4. BelgaBath BeIMKMCKYU 10 Cuery npu au4uHoM oOpamennu Knvenra B bank
¢ TpeboBaHUEM 00 ITOM;

5.4.5. uCHONHATH WHBIE OOSA3aHHOCTH, NPEAyCMOTpeHHbIE JloroBopom u
3aKoHoaTeabcTBOM PecryOnuku benapyce.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. OrBerctBeHHOCTh Knmenta m banka 3a HeucnonHeHue (HEHaIICKaIee
HCIIOJTHEHHUE) 0053aTeNbCTB  ompenenseTcs B VHIAMBUAYabHBIX — YCIOBHUSAX
oBepapadrTa.

6.2. JononnutensHo KnueHT Bo3MemaeT banky Bce yObITKH B IOJTHOM 00bEME,
BO3HUKIIIUE BCJICACTBUE HEUCTIOTHEHUSI (HEHAIJISKAILIETO UCTIOJIHEHUS) 00S3aTEIbCTB
Knuentom mo goroBopy Ha oBepiapadTHOE KpeAuTOBaHWE, BKJIHOYas CyACOHBIC U
JIpyTHE U3IAEPIKKHU.

6.3. 3a HEUCHOJIHEHWE WM HEHAJJIeXkKalllee WCIOJIHEHUE JI0roBOpa Ha
oBepapadTHOoe KpeauToBaHue CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C
3aKOHOIATEIHLCTBOM.

7.CPOK JIEMUCTBHUS JJOTOBOPA HA OBEPJIPA®THOE KPEJJUTOBAHUE

7.1. JloroBop Ha oBepapad)THOE KPEAUTOBAHHE 3aKIIOYACTCS IyTEeM
noamucanusi Knvenrom MHIMBHIyanbHBIX yCIOBH oBeprapadTa U MPUCOSTUHEHUS
Kmuenta x JloroBopy. OOs3aTeNbHBIM YCIOBHEM 3aKJIIOYEHHS JIOTOBOpa Ha
oBepapadTHOE KPEIUTOBAHUE SABJISECTCS HAIMYME 3aKIFOUCHHBIX MeXay Kinentom n
baHkoM J0roBOpa TEKYIIETo cueTa M JOroBopa 00 UCTIOIb30BAaHUHU KAPTOUKH.

7.2. loroBop Ha oBepapaTHOE KPEAUTOBAHUE BCTYMAET B CHUIYy C MOMEHTa
nonnucanus MHAMBHIyalbHBIX yCIOBUH oBepapadTa o0EMMH CTOPOHAMU U
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npucoennHeHus K JIoroBopy u AEHCTBYET 10 MOJIHOTO MCIIOIHEHUS 0053aTeIbCTB T10
HeMy, BKIII04ast 00s13arenbeTBa KitmenTa o morammeHnro 3a/10J5KeHHOCTH 10 IOTOBOPY
Ha oBepApadTHOE KpEIUTOBAHNUE.

8.ITPOYME YCIJIOBUA

8.1. B3anMOOTHOIIEHUS CTOPOH, HE YpPEryJHpPOBAaHHBIE JIOTOBOPOM Ha
oBepapadTHOE KPEAUTOBAHKE, PETYIHPYIOTCS 3aKoHOAaTenscTBOM, JITIA banka.

8.2. Criopsbl 10 JOTOBOPY Ha OBepApaTHOE KPEIUTOBAHUE UM B CBSA3HU C HUM,
MOJIJIekKAT PACCMOTPEHUIO B Cy/I€ 110 MECTy HaXoxkaeHus baHka.

8.3. Knuent 3asBisier U 3aBepsieT baHk, 4yTO MpW 3aKIIOYEHUH JIOrOBOpa Ha
oBepapadTHoe KkpenuroBaHue y KimeHta OTCYTCTByeT HpOCpOYEHHas U
COMHMTEJIbHAS 33J0JDKEHHOCTD 10 PAHEE ITOIYYEHHBIM KPEAUTAM.

8.4. 3axkmouas JoroBop Ha oBepapadTHoe KpeauToBaHue, KimeHt
NOATBEPKIAET CBOE corjacue (M mpenocTtaBiseT baHKy HeoOXoauWMble MpaBa U
MIOJIHOMOYHSI) C TEM, YTO B LENSAX B3BICKAHMS IMPOCPOUECHHOM 3a10JKEHHOCTU baHk
BIIPaBE:

OCYUIECTBJIATh TeAe(OHHBbIE 3BOHKH (IIPOBOAUTH TeJIe(OHHBIE MEPETOBOPHI)
W/WJIA OCYHIECTBIIATh pacchulky SMS-cooO01ieHnii, B TOM 4KCji€ B aBTOMAaTUYE€CKOM
pexume, Ha TenepoHHbIE HOMEpa (B TOM 4YHCIE€ HOMEpa MOOMIBHOrO TenedoHa)
KnuenTa, nopyuunreneit (mpyu Haau4uum);

HanpaBJATh TUchMa KiueHTy, nopyuutensm (py HaJTU4HHN );

IPOBOAUTH IEPETroBOpHI (BcTpeur) ¢ Kimmentom, nopyuutensMu (IIpu HAJTUYHUH );

NPUHUMATh MHBIE MEPBI, B COOTBETCTBUU C 3aKOHOAATENbCTBOM PecnyOnuku
benapycs.
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[Tpunoxenue 3a

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OOmue yc10Busl OHJIAH-KPeAUTOBAHUS (PU3HIECKHUX JINLX

1.OBIIME ITOJIOXKEHW A OHHAﬁIj—KPEHHTOBAHHH I[TOCPEACTBOM
I[TIOPTAJIA OHJIAMH-KPEJJUTOBAHUN

1.1.]Ins momydyeHus: kpeauta mocpenctsoM Iloprana oHIaH-KpeAUTOBAHUS
Knuenrt na caiite OTC popmupyer 3aka3, yka3blBaeT KOHTAKTHBIH HOMEP MOOMIIBHOTO
TenedoHa B ceTH OENOPYCCKOro omneparopa MOOMIIBHOW CBSI3M W BBIOMpaET Ccrocod
OIUIATHI 3aKa3a myTeM 0hOPMIICHUSI KPEIUTA.

1.2 . Jlanee KimmeHT (B 3aBHCUMOCTH OT TexHUYecKor Bo3MokHOCcTH OTC) mubo
aBTOMATHYECKHU NIEPEBOUTCS Ha caldT [lopTasia onnaliH-KpeIuTOBaHUs, JIMOO 3aX0AUT
Ha caift [loprana onnaliH-KpeIUTOBaHUS CAMOCTOSTENIHHO MO CChUIKE, HAPABICHHOMN
emy baHkom mocpenctBom MecceHmkepa Viber mmbo B SMS-cooOmennn Ha
yKa3aHHbIN NpU 0(hOPMIICHUH 3aKa3a KOHTAKTHBIA HOMEP MOOWIBHOTO TesnedoHa.

1.3.Jlanee KnueHT nais 3aKiI04eHUs] KPEAUTHOTO JOTOBOpPA IMOCPEICTBOM
[Toprana oHJIalH-KPEIUTOBAHKS OCYIIECTBIIET CIEAYIOIINE AECUCTBUS:

1.3.1. 3HaKOMUTCS C YCIOBHUSIMH KPEANUTA U, B CIIy4dae COTJIacusi, BHIOMpPAeT CPOK
KpeauTa (ecim BRIOOp CpoKa KpenuTa npeaycMorpeH bankom) u, ciaeayst MHCTPYKITUSIM
Ha O9KpaHe, MPOXOAuT uieHTU(UKanuio npu ucnonbzoBanun MCU: mpousBoaut
ayrentudukanuro B MCHU, npenocrasisier B8 MCU cormacue Ha goctyn banka x
nanHbeIM 0 HeM B MCU (B ToM uucie, o haMuiinu, COOCTBEHHOM UMEHHU, OTYECTBE (TIPH
HaJIMYMN); UACHTU(PUKALMOHHOM (JIMYHOM) HOMEPE; O TPa)KIAaHCTBE; O AaT€ U MECTE
POXIECHUS; O MECTe KUTeIbCTBa W (WJIM) MecTe NpeObIBaHUS, O PEKBU3UTAX
JIOKYMEHTa, YAOCTOBEPSIONIETO JIMYHOCTh, O (aMWIMM M HMEHU B JIATUHCKOMU
TPAHCKPUIIMK; O HOMEPE MOOWIBHOTO Tele(oHa) U MOATBEPKAAET JOCTOBEPHOCTh
JTAaHHBIX, MOJY4YEHHBIX 0 HeM bankom u3 MCH;

1.3.2. yka3plBaeT JOMOJHUTENBHYIO HH(OpManui o cebde, 3amoiaHss
MPEIOKEHHBIC TONIs T OQOPMIICHUS 3asBICHUS-aHKEThl Ha TMPEIOCTABICHUE
KpEJIUTa;

1.3.3. 3HAaKOMUTCSI ¢ TEKCTOM TPOEKTOB JOKYMEHTOB B JJICKTPOHHOM BHJIC
(3asBJICHUEM-aHKETONM Ha TNPEAOCTABICHUE KpPEIuTa U UHBIMU JOKYMEHTaMH,
HEOOXOIMMBIMU JIJISI TIPEICTABJICHUSI 3aBJICHUSI-AHKETHI), MPEIOKEHHBIMI baHKkoM
JUI.  TOJNUCAHUsl (HA3BaHUE KaXJOro JIOKYMEHTa OJHOBPEMEHHO SIBIISECTCS
PacKpbIBaEMOM CCHUIKOW HA COOTBETCTBYIOIIHNM JOKYMEHT). OJHOBPEMEHHO MOJIYYaeT
CMC-napons B SMS-coo0iiennu, HampaBieHHOM baHkoM Ha HOMEp MOOWMJIBHOTO
tenedona Knuenra, ykazanupiii ipu peructpaiuu B MCU;

1.3.4.B cnyudae coryiacus TMOJIUCHIBAET NPEIJIOKEHHbIE JOKYMEHTHl B
31eKTpOHHOM Bue BBogoM CMC-niaposns B coorBercTBuu ¢ 11.3.1.1 Jlorosopa;
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1.3.5. mpu BepHoM ykazanuun CMC-maposisi moJlydaeT Ha D3KpaH CBOEro
ycTpoiicTBa HH(GOPMAIIMOHHOE COOOIIeHHE 00 YCIIETHOM MPECTABICHUH 3asBICHHS -
aHKeThl ¥ OXKHMJaeT OoTBeT/pemieHre banka o Bbgaue KpeauTa B TCUCHHE BPEMEHH,
YKa3aHHOTO B MH(POPMAIIMOHHOM COOOIIECHNUH;

1.3.6. B 3aBuUCMMOCTH OT OTBeTa/pemieHuss baHka u COOCTBEHHOrO pelICHUs
COIJIallaeTCs Ha 3aKII0YEHUE KPEAUTHOrO JOTOBOPA (MPH MOJOKUTEIBHOM PEIIEHUN
banka), mpekpamiaer omnepauuio (MpyU OTPULATENBHOM pemeHun banka) mmbo
OTKa3bIBACTCA OT BBIMIOJIHEHUSI OMNEpPAllMUd IyTeM BBIOOpPA COOTBETCTBYIOIIETO
nevictBus B uHTepdetice [loprana oHaiiH-KpeIUTOBAHMUS,

1.3.7. mpu coriacud Ha 3aKJIIOYEHHE KPEIUTHOTO JOTOBOpPA 3HAKOMHTCS C
TEKCTOM IPOEKTOB JIOKYMEHTOB B JJIEKTPOHHOM BHUJE (KPEIUTHBIM JIOTOBOPOM U
MHBIMU HEOOXOJUMBIMU JOKYMEHTaMH), PEAJIoKeHHBIMU baHkoM Juist moanucanus
(Ha3BaHUE KaXJI0TO JOKYMEHTa OJJHOBPEMEHHO SIBJIIETCS PACKPHIBAEMOM CCHUIKON Ha
COOTBETCTBYIOIIUN JTOKyMeHT). OnHoBpemenHo mnoiydaer CMC-nmapoins B SMS-
COOOIIeHNH, HampaBiieHHOM bankom Ha Homep MoOmibHOro Ttenedona Kimenra,
yKa3aHHBIN B 3asBJICHUH-aHKETE Ha MPEOCTABICHUE KPEIUTa,;

1.3.8. mpu cornacuu ¢ copepKaHUEeM JOKYMEHTOB TOJIMUCHIBAET TIOKYMEHTHI B
31eKTpOHHOM BuAe BBogoM CMC-niapons B coorBerctBuu ¢ 11.3.1.1 Jlorosopa;

1.3.9. npu BepHom ykazanuu CMC-maposns moiy4aeT Ha JKpaH CBOETO
YCTPOMCTBA HMH(POPMALMOHHOE COOOIEHHWE O BBIJAYE KPEAWTA, O 3aAKIOYECHUHU
KPEAUTHOTO JOTOBOpa M CBSI3aHHBIX C HHUM JOTOBOPOB, CIHMCOK 3aKJIIOYEHHBIX
JIOTOBOPOB M CIHUCOK MOJIMUCAHHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHJE (Ha3BaHME
KaXJ0ro JOKYMEHTa OJHOBPEMEHHO SBISIETCS PACKPbIBAEMOM CCBHUIKOW Ha
COOTBETCTBYIOIIUN TJOKYMEHT);

1.3.10. obpamraercs B8 OTC st monmyueHus 3aKasa.

1.4. TIpu nuunom oOpamenuu B Oduc nponax KiueHT MOXET MOIy4HUTh
3aBEPEHHYI0 TOJNUCHI0 YIOJHOMOYEHHOro paboTHMKa baHka W CKpEIUIeHHYIO
nevatbio banka kom0 TOKyMEHTa B DJIEKTPOHHOM BUjE, oanucaHHoro KmueHtom
Ha [lopTane oHnaitH-KpeIUTOBAHUS MIPH UCIIOJIB30BAHUN TPOTPAMMHOTO CPEICTBA.

2.0BIIME ITOJIOXKEHU S OHJIAMH-KPEJIUTOBAHU S TIOCPEJCTBOM
NMHTEPHET-BAHKA

2.1.]Ins moyydeHus kpeaura (B TOM uucie oBepApadTHOIO KpeauTa)
nocpeactsoM Wurepuer-banka Knuent B MurepHer-banke BpIOMpaer yciyry mo
IPEIOCTABICHUIO KPEIUTa U TIOCIIeI0BATENIbHO 3a0IHIET IpeaioxkeHHble IHTepHeT-
bankom siekTpoHHBIE (POPMBI, BKIFOYAIOIINE B ce0sl BBIOOp KpeAuTa U3 KPEIUTOB,
npeanaraeMeix bankom B IHTepHeT-baHke.

2.2. Jlanee KimeHT I 3aKIIOUCHHS KPEIUTHOIO JIOTOBOpa ITOCPEACTBOM
HNHuTtepHeT-baHka OCyIIECTBIISIET CIENAYIOIIUE AEUCTBHUS:

2.2.1. 3HaKOMUTCS C YCIOBUSIMHU KpEIuTa U, B CIIy4ae COIiacusi, BBIOMPAeT CPOK
KpeauTa (eciii BBIOOp cpoka KpeauTa npeaycMoTpeH bankom);

2.2.2. B ciaydasix, €Cld YCJIOBHUSMH TPEIOCTaBICHUS BBHIOPAHHOTO KpEauTa
npeaycMoTpena ayrteHTudukanus Knuenta npu ucnonb3zoBanun MCU, crenys
MHCTPYKIIUSIM Ha 3KpaHe: mpou3BoAuT ayreHTu(ukanuio B MCH, npenocrapiser B
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MCH cornacue Ha noctyn banka k ganasiM o Hem B MCH (B Tom yucie, o pamuminumy,
COOCTBEHHOM HWMEHH, OTYECTBE (MpU HAIWYWHN); UACHTH(PUKAIMOHHOM (JTUTHOM)
HOMEpE; O TPAXKIAHCTBE; O JaTE€ U MECTE POXKICHUS; O MECTE KUTEIbCTBA U (UJIM)
MecTe MpeObIBaHUS; O PEKBU3UTaX JOKYMEHTA, YIOCTOBEPSIOIIETO JUYHOCTH; O
dbaMUITMK ¥ UIMEHH B JIATHHCKOHN TPAHCKPUIIINH; O HOMEpe MOOMIBHOTO Tene(oHa) u
MOATBEPAKAAET JOCTOBEPHOCTh IAHHBIX, MOJIY4YEeHHBIX 0 HeM bankom uz MCU;

2.2.3. yka3pIBaeT JIOMOJHUTENbHYIO HHpOpMaIuio o cebe, 3amoiHss
OpeJIoKEHHbIE MO Uit OGOPMIICHUS 3asBIICHUS-aHKEThl Ha MPEAOCTaBJICHHE
KpeuTa;

2.2.4. 3HAKOMUTCA C TEKCTOM IPOEKTOB JOKYMEHTOB B DSJEKTPOHHOM BUJE
(3as1BIICHHEM-aHKETOW Ha TMPEJOCTaBICHHE KpeIuTa M HHBIMU JIOKYMEHTaMH,
HEOOXOIMMBIMU JIJISI TIPEICTABJICHUSI 3aBJICHUSI-AHKETHI), MPEIOKEHHBIMU bankom
JUIsT  TIOANMMCAaHMS (Ha3BaHME KaXKJIOTO JOKYMEHTa OJHOBPEMEHHO SIBIISAETCS
PacKpbIBAEMOM CCHUIKOW Ha COOTBETCTBYIOIIHMI TOKYMEHT). OJHOBPEMEHHO MOJIYYaeT
CMC-napons B SMS-coo0miennu, HanpaBieHHOM baHkoM Ha HOMEpP MOOWMJIBHOTO
tenedona Knuenra, ykazanuslil npu perucrpauuu B MCH,;

2.25.B clly4ae coryiacws TIOMMUCHIBACT TIPEIIOKCHHBIC TOKYMEHTHI B
31eKTpOHHOM BuAe BBogoM CMC-niapons B coorBerctBuu ¢ 11.3.1.1 Jlorosopa;

2.2.6. ipu BepHoM ykazanun CMC-maponsi mody4aeT Ha SKpaH CBOETO
yCTpOMCTBa HH(POPMALIMOHHOE COOOIIEHUE 00 YCTIEIITHOM MPE/ICTABICHUH 3asBICHUS -
aHKETbl U OXKHJIaeT OTBeT/pelieHre baHka o BbIaue KpeauTa B TCUCHHE BPEMEHH,
yKa3aHHOTO B MH(GOPMAIIMOHHOM COOOIICHUY;

2.2.7. B 3aBUCUMOCTH OT OTBeTa/pemieHusi baHka U COOCTBEHHOTO PEIICHUS
COTJIAIIAETCS Ha 3aKJIFOUEHUE KPEAUTHOTO JOTOBOpA (MPHU MOJ0KUTEIBHOM PEUICHUN
banka), mpekpaimiaer omnepanuio (Mpu OTpHUIATENIbHOM pemieHun banka) mm6o
OTKa3bIBA€TCA OT BBIMOJHEHUS OIEpalid IMyTeM BbIOOpa COOTBETCTBYIOIIETO
nevictus B untrepdeiice urepuer-banka,

2.2.8. mpu corylacuM Ha 3aKIIOYEHHUE KPEIUTHOTO JIOTOBOpa 3HAKOMHUTCS C
TEKCTOM TPOEKTOB JOKYMEHTOB B JJICKTPOHHOM BHUJE (KPEIUTHBIM JOTOBOPOM M
WHBIMU HEOOXOJUMBIMHU JOKYMEHTaMH ), MPEI0KECHHBIMU BaHKOM 7151 ToAmMcaHust
(Ha3BaHME KaXkJI0T0 JOKYMEHTa OJJHOBPEMEHHO SIBIISIETCS PACKPHIBAEMOM CCHIJIKOM Ha
COOTBETCTBYIOIIMI J0KyMeHT). OmgHoBpeMeHHo mnoaydaer CMC-maponr B SMS-
coOo0OIIeHNH, HampaBiieHHOM baHnkom Ha Homep MoOumibHOro Ttenedona Kimenra,
YKa3aHHbIW B 3asBJICHUU-AHKETE HA MIPEAOCTABICHUE KPEJIUTA;

2.2.9. pu coracum ¢ CoAep’KaHueM JOKYMEHTOB TOJAMKUCHIBAET JOKYMEHTHI B
aneKTpoHHOM Bujie BBogoM CMC-niapoiist B coorBeTcTBuH ¢ 11.3.1.1 [JoroBopa;

2.2.10. mpu BeproM ykazanuum CMC-mapons moigydaeT Ha DJKpaH CBOETO
yCTpoicTBa HMH(POPMAIMOHHOE COOOIIEHNE O BBIJAYE KPEeAWTa, O 3aKIIOYCHHH
KPEIUTHOTO JIOTOBOPAa W CBSA3AHHBIX C HUM JOTOBOPOB, CIHMCOK 3aKIFOUYEHHBIX
JIOTOBOPOB M CIIHCOK IMOJIMUCAHHBIX JTOKYMEHTOB B 3JIEKTPOHHOM BHUJE (HA3BaHUE
KOKJIOTO JOKYMEHTa OJHOBPEMEHHO SBIIAETCS PACKPHIBAEMOW CCBHUIKOW Ha
COOTBETCTBYIOIIUNA TOKYMEHT).

2.3. [ns wu3MeHeHuss JuMuTa oOBepapadTa B paMKax JOroBopa Ha
oBepapadTHOE KpenuToBaHue nocpeAactBoM Murepuer-banka Knuent B MuTepHer-
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banke BbIOMpaeT yclyry IO YBEIMUYEHHUIO/YMEHBIICHHUIO JIMMUTA oBepapadra u
IIOCJIEA0BATENBHO 3alOJIHAET MpeyIoKeHHble HTepHeT-baHKOM 3JIEKTpOHHBIE
bopMBI.

3aKiIoueHue JIOMOJHUTENBFHOTO COTJIAICHUsS K JOTOBOPY Ha OBepapadTHOE
KpEAUTOBAHUE JUIS YBEIUYCHUS JIMMUTA OBepIpadTa OCYIIECTBISETCS B MOPSJKE,
aHAJIOTMYHOM 3aKIIFOUEHHIO KPEIUTHOIO 10roBopa (I1. 2.2. HACTOSILIEr0 IPUIOKEHUS).

3aKioueHne JOTOJHUTEIFHOTO COTJIAIlIeHUs K JOTOBOPY Ha OBepIpadTHOE
KpEAUTOBAHUE JIJIsl YMEHBIICHUS JIUMUTA OBepApadTa OCyIIECTBISETCS B CIACAYIOIIEM
HOPsIIKE!

KnueHT ykas3bIBaeT xejtaeMblil pazMep JuMuTa oBepapadra;

bank npemnaraer Knumenty B UMHTepHer-baHke Uil mOANMCAaHUSA
(moATBEepkKACHUS) C MCHOJIB30BAHUEM IMPOTPAMMHOIO CPENCTBA JIOMOJIHUTEIBHOE
CorylallleHue K JOoroBopy Ha oBepapadTHoe KpeautoBaHue. llognucanue
(moarBepxaeHue) KiMEeHTOM AOMOJHUTENBHOIO COTJIAIICHUS OCYILECTBISIETCS B
cootBercTBHM C 11.3.1.1. [Torosopa.

[Ipn ycniemnoMm BemmosniHeHnM Kimnentom B IHTepHET-baHke neicTBuil B paMmKax
yciyrd  baHka 10 yMEHBIIEHWIO  JUMUTa  oBepapadra Ha  IKpaHe
KOMITBIOTEPA/MOOUIIBHOTO ycTpoiicTBa KimneHTa MOsABISETCS OKHO, CoOJepiKallee
ANIEKTPOHHOE COOOIICHUE OO0 YCIEIIHOM BBITIOJHEHUU OMEpPAIMU M0 H3MEHEHUIO
aumuta oBepapadra. C momeHTa HampaBieHus bankom KimeHTy yka3aHHOro
COOOIIEHUSI JOIMOJIHUTENBHOE COIJIallleHue K JOroBOpYy Ha oBeplpadTHOE
KPEOUTOBAaHUE CUUTAETCS NMOANMCAaHHBIM CTOpOHAMU.

2.4.1lpu nmuuHom oOpamenun B Oduc npomax KiueHT MOXKeT MNOoJIy4HTh
3aBEPEHHYI0 TOJNUCHI0 YINOJHOMOYEHHOro paboTHMKa baHka W CKpeIuieHHYIO
nevyaThro baHka KONuio JOKyMEHTA B 3JIEKTPOHHOM BHJIE, oAnrcanHoro Knrenrom B
Nuteprer-banke npu UCnonb30BaHUM IPOTPAMMHOIO CPEACTBA.
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[Tpunoxenue 4

K /loroBopy 0 KOMILJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OO0mue yYciaoBud pasMeEllCHUsA (l)I/I3I/I‘leCKI/IMH JUIHaAMM NCHE/KHBIX CPEACTB B
0aHKOBCKHE BRJIAJbI

1. TEPMHHBI

1.1. B nacrosmem I[Ipunoxenuu 4 k JloroBopy «O0111e ycnoBUs pa3MelIeHUs
(bU3MYECKUMU JINIIAMH JICHEKHBIX CPEJICTB B 0AHKOBCKHUE BKJIAIbD» (Jlajee B paMKax
npwiokeHuss — OOmmMe yciaoBHs) HCHOJB3YIOTCS —CIEIYIONUE TEPMUHBI U
COKpAIICHUS:

BKJIQJHOM CUET - CUET MO y4YeTy JACHEXKHBIX CPEJCTB, pa3MeIlaeMbiX B baHke B
OAHKOBCKHU BKJIAJI;

BUJI OAHKOBCKOTO BKJIaJa - COBOKYITHOCTb YCIIOBUM, Ha KOTOPBIX JCHEKHBIC
CpeAcTBa MpUHUMAaIOTCsl baHkoOM B OAaHKOBCKUI BKJIAT;

BO3BpaT OaHKOBCKOTO BKJIaJla — CHUCAHUE baHKOM JIEHEXKHBIX CPEACTB C
BKJIQJHOTO CY€Ta, BblJaya HAJIUYHBIMM WJIA 3aYUCIICHHE HA COMNPSKEHHBIA CYET
Knuenrta, nubo uxX 3a4ucieHHe HAa BHOBb OTKPHIBAEMBIN BKJIQJHOW CUET TOTO K
KieHTa Ha OCHOBaHUH IIATEKHOTO OPAEPa;

BBIIIJIaTa MPOLIEHTOB - BblJaya NPUYHMTAIOLIMXCA K BBIIATE MPOLIEHTOB IO
OAHKOBCKOMY BKJIaJy HAJIMYHBIMU, JIUOO MEPEUYHCICHUE WX Ha COMPSHKEHHBIN CueT
Knuenra, 1160 mepedyucienre B OIUIaTy pacyeTHBIX JOKYMEHTOB, MPEICTaBICHHBIX
Knuenrowm, mubo kanuTain3aius NpoIeHTOB M0 OaHKOBCKOMY BKJIIAJY;

JIOTOBOP OAaHKOBCKOT'O BKJIaJ[a — IOrOBOp 0AHKOBCKOTO BKJIa/a (JIETIO3UTA);

NuauBuayanbHble yCIOBUS BKJIaja - MOANHWcaHHbIA bankom u KimeHTtom
JTOKYMEHT, cojiepxaniuii ceeaeHuss o Kmmenre (dbamuinsi, uMs, OT4ECTBO, JTaHHbBIC
JIOKYMEHTa, YJIOCTOBEPSIONIEr0 JHUYHOCTh, MECTO PErucTpanuu (GKUTEJbCTBA)) M
OTJICJIbHBIC YCJIOBUS pa3MelleHrus] 0aHKOBCKOIO BKJIaja (BHJI BKJIAa, BAJIFOTA BKJaja,
CyMMa MepBOHAYAILHOTO B3HOCA, pa3Mep MPOLICHTOB, CPOK BO3BpaTa BKJIaja, CIIOCO0
HAYUCJICHUS U BBIIJIATHI MPOLIEHTOB MO BKJIAly, BO3MOXXHOCTh MOMOJIHEHUS BKJIaJa,
BO3MOXXHOCTh CHSITUS 4YacTU BKJIaJa, BO3MOXHOCTb JOCPOYHOTO PaCTOPKECHHS
JIOTOBOpa OAaHKOBCKOTO BKJIaJa, BO3MOXHOCTh aBTOMATHUYECKOTO 3aKIIFOUCHHUS
JOTOBOpa OAHKOBCKOTO BKJIajJia Ha HOBBIM CPOK), MOAMUCaHUEM KoTtoporo KimeHT
npucoenuHsercs kK Jlorogopy;

KamuTaJIA3aIis MPOIEHTOB M0 0aHKOBCKOMY BKJIAy — MPUUYUCICHUE CYMMBI
HAYHMCJICHHBIX MPOIIEHTOB K CyMMe OaHKOBCKOTO BKJIAJIa;

nepeodopmieHrne 6aHKOBCKOTo Bkiaaa — AeicTBUs CTOPOH MpU HACTYIJICHUU
CpoKa BO3BpaTa 0aHKOBCKOTO BKJIaJla MO MPOJJIEHUIO CPOKa JOTOBOpa OAHKOBCKOIO
BKJIaJ1a B MOPSIIKE, YCTAHOBJIEHHOM HacTOAIUMU OOIIMMH YCIOBUSIMU;
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CONPSKEHHBIN cueT — cueT KimeHTa, OTKphIThI B baHke 11si mepednciieHus
MPOIIEHTOB M0 OAHKOBCKOMY BKJIa/y M BO3BpaTa 0QaHKOBCKOTO BKJIaJia (€ro 4acTH);

CPOK BO3Bpara OaHKOBCKOTO BKJaJa — CpPOK, [0 MCTEYEHUU KOTOporo baHk
00si3aH BO3BPATUTh OAHKOBCKMW BKJIAJ M BBHIIUIATUTh HAUMCICHHBIE IO HEMY
npoueHtel. Cpok BO3Bpara OaHKOBCKOTO BKJIaJa YKa3bIBAETCS B JOTOBOPE
OAHKOBCKOTO BKJIaJia;

CyMMa INEpPBOHAYAJLHOIO B3HOCA B OAaHKOBCKMM BKJIAQJ — CymMMa
NEPBOHAYAIILHOTO B3HOCA, NepeaaBaeMas Kinmentom B OaHKOBCKH BKi1ag banky npu
3aKJII0YEHUH JJOTOBOpAa OAHKOBCKOI'O BKJIAJa, YKa3blBaeMasi B JOrOBOpe OAHKOBCKOIO
BKJIa/1a;

cymMma OaHKOBCKOTO BKJIaJla — CyMMa JICHEXKHBIX CPEJICTB, HAaXOoHsIIascs Ha
BKJIagHOM cuete KimeHra.

Jlpyrue TepMHHBI, UCIOJIb30BaHHBIE B TEKCTE HAcTOSIUX OOLIUX YCIOBHIA,
packpseIThl B [lorosope.

2.0bIIME ITOJIOXXEHUA

2.1. bank npuBIEKaeT IEHEXKHBIE CPE/ICTBA B OAHKOBCKUM BKJIaJl HA OCHOBAHUU
JIOTOBOpa OaHKOBCKOTO BKJIa/1a, MPEACTABIIAIONIEIO COO0M COBOKYITHOCTH CJIETYIOIIUX
nokyMeHTOB: JloroBop u MHnuBuayanbHbie yCaoBuUs BKiIaga. JJoroBop 6aHKOBCKOTO
BKJIaJla CYMTACTCA 3aKJIFOYEHHBIM mocie noanucanus CtopoHamu MHAMBUAYATBHBIX
yCIJIOBUI BKJIaJa U ¢ MOMeHTa (j1atbl) BHeceHus: Kiimentom B bank cooTBeTcTBYyIOMIEH
CYMMBI JICHEe)KHBIX CPEJCTB M JICUCTBYET IO JIaTy BO3BpaTa OAHKOBCKOTO BKJIAJa, B
cllydae BO3BpaTa OaHKOBCKOT'O BKJaJa W HAJIWYHMS HEHCIIOJHEHHBIX O0O0S3aTelbCTB,
BO3HHUKIIINX W3 JOTOBOpa OAaHKOBCKOTO BKJIaJia, - MO JIaTy IOJHOTO HCIIOJHCHHUS
CropoHaMu TaKuX 00s3aTEIbCTB.

NuauBuayanbHble yCIOBUS BKiIada MOANMCHIBatOTCS CTOpoHAaMHU B JABYX
AK3EMIUISApax, OAWH J3K3eMIUsip MHauBuayanbHBIX YCIOBUW BKJaJa IEpeIacTCs
Knuenry.

OO0si3aTebHBIM  YCIIOBHEM 3aKJIFOYEHHUS JOTOBOpa OaHKOBCKOTO BKIjIajaa
aBisieTcsl HaMune y KimeHTa conpsKeHHOro cyeta B baHke B COOTBETCTBYIOIIEH
BaJIIOTE.

2.2. B VaauBuayandbHBIX YCIOBHUSIX BKJIaJla YKa3bIBa€TCS BHJ JIOTOBOpPA
OaHKOBCKOTO BKJIana. bank 3akmtouaeT ¢ Kimentamu ciemyromnue BUIBI JOTOBOPOB
OaHKOBCKOI'O BKJIaJ1a:

JOTOBOP OAHKOBCKOT'O BKJIJIa 10 BOCTPEOOBAHUS — JIOTOBOP, B COOTBETCTBHH C
KOTOPBIM baHK 00s13aH BO3BpaTUTh OAHKOBCKHI BKJIAJT M BHITJIATUTh HAYHCICHHBIE 110
HEMY MPOIEHTHI 10 TIepBOMY TpeboBanuio Knuenra;

JIOTOBOP CPOYHOTO OAHKOBCKOTO BKJIa/Ia — JIOTOBOP, B COOTBETCTBUH C KOTOPHIM
bank 00s3aH BO3BpaTUTh OAHKOBCKHUM BKJIQJ W BHIIUIATUTH HAYUCIICHHBIC MO HEMY
MPOLICHTHI MO UCTEYEHUH YKAa3aHHOTO B IOTOBOPE CPOKa;

JloroBopbI CPOUHOTO OAHKOBCKOTO BKJIAJIa MOPA3ICISIOTCS Ha:

CpouHble O€30T3bIBHBICE — JOTOBOPBI, HE IMpeIyCMaTpUBAIOIIUE BO3BpAT
0aHKOBCKOI'O BKJIaJia O UCTECUCHHSI CPOKA BO3BpaTa OAHKOBCKOI'O BKJIAJIA;
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CPOYHBIE OT3bIBHBIE — JIOTOBOPHI, MIPEAYCMATPUBAIOIINE BO3BPAT OAHKOBCKOTO
BKJIaJ1a o TpeboBanuio KirenTa 10 ucreueHus cpoka Bo3BpaTa 0aHKOBCKOTO BKJIAJa.

2.3. Ilpu 3axmrodeHUH J0roBopa OAaHKOBCKOTO BKJIana KIMEHT mpemabsBisieT
baHKy NOKyMEHT, yA0CTOBEPSIOIMNN JINYHOCTb.

2.3.1. B cmydae 3akmroueHuss JOTOBOpa OaHKOBCKOTO BKJaja OT HMEHHU
HECOBEPIIICHHOJETHET0 B Bo3pacte 10 14 ner (MaJloJeTHEro) €ro 3aKOHHBIMU
MPEACTABUTEISIMU  (POJIUTENSAMH, YCHIHOBUTEIISIMU, OMNEKYHAMH) MPEIbIBISIIOTCS
JIOKYMEHTBI, yJOCTOBEPSIOIIME JTUYHOCTh 3aKOHHBIX MPEICTaBUTEICH, JTOKYMEHT,
YIAOCTOBEPSIONIMIA JUYHOCTh MAJIOJIETHET0, a TakXke, MpU HEOOXOJUMOCTH,
JOKYMEHTBI, TOATBEPAKIAOIINE 3aKOHHOE MPEICTABUTEIBCTBO.

2.3.2. B ciyuae 3aKkiil04€HHs IOTOBOpa 0AaHKOBCKOTO BKJIaJa HAa UMS TPETHETO
auna GU3nYecKoe JIMIo, 3aKITI0Yarolee 10roBop 0aHKOBCKOTO BKJIaAa, MPEAbIBISET
JOKYMEHT, YJIOCTOBEPSIOIINI €ro JHMYHOCTh, a TAKXKE MPEACTABISAECT JIOKYMEHT,
YAOCTOBEPSIOMINNA JMYHOCTh JIMIA, HAa WM KOTOPOTO 3aKJII0YaeTcs JOTOBOP
0aHKOBCKOI'O BKJIaJa, JIMOO €ro peKBU3UTHI.

2.4. 3meHeHue yciaoBui J0roBopa 0aHKOBCKOTO BKJI/1a, B TOM YHCIIE YCIOBUI
O pa3Mepe NPOLEHTOB, BO3MOXHO 10 corjameHuto CTOpoH B THOpSIKeE,
YCTAHOBJICHHOM NIYHKTOM 7.4. JloroBopa WM B HMHOM IOPSAKE, YCTaHOBJIEHHOM
3aKoHoAaTenbCcTBOM Pecnybnuku benapyce.

N3meHnenune ycioBuil noroBopa O0aHKOBCKOTO BKJIaJa B YacTH YMEHBILICHUS
pasMepa TMpPOIEHTOB, OIPEACICHHOTO B aOCOJIOTHOM YHCIOBOM BBIPQXKCHHUH
(pukcupoBaHHas TOJ0Bas MPOIIEHTHAS CTaBKa), IO JOTOBOpaM OAaHKOBCKOTO BKIJIaja,
3aKIi0UeHHBIM HaumHasg ¢ 29.10.2018, BO3MOXHO TOJBKO Ha OCHOBAaHUH
JOTIOJTHUTEJILHOTO COTJIAIICHUS] K JOTOBOPY OaHKOBCKOTO BKJIAJA, MOAMMCAHHOTO
Croponamu nipu auaHOM oOpamenun Knuenta B baHk B cpoku, yCTaHOBJICHHBIC B
YBEJIOMJICHHH.

3. MIPEAMET IOT'OBOPA BAHKOBCKOI'O BKJIAZTA

3.1. B cooTBeTcTBUM C JOTrOBOpOM OaHKOBCKOro Bkjiada KiumeHT mepemaet
banky, a bank npunumaet ot Knuenra geHexxHble cpeAcTBa B 0aHKOBCKUM BKJIaa U
o0si3yeTcss BO3BpaTUTh KIMEHTY JEHEXHbIE CpPENICTBA, MPOBOAUTH O€3HATUYHBIC
pacueTsl o nopyueHuro KiimeHra B COOTBETCTBUU € JOTOBOPOM OaHKOBCKOTO BKJIAJIa,
a TaK)Ke BBITUIAYMBATh HAYMCIICHHBIE 0 0aHKOBCKOMY BKJIA Ty IPOIICHTHI HA YCIIOBUSX
1 B IOPSIKE, ONPEASICHHBIX IOTOBOPOM OaHKOBCKOTO BKJIAJIA.

3.2. Ins ydera IOEHEXKHBIX CpPEACTB baHKOM OTKpBIBAE€TCS BKJIAAHOUN CYET.
Bxiagnoit cuer otkpeiBaeTcs baHkom B Bamore, ykazaHHOM B MHIMBHIYyaJIbHBIX
YCJIOBHUSIX BKJIaJA.

PexBu3uTel OTKpbIBaeMOro baHKOM BKIIAJHOTO CYETA YKa3bIBalOTCA B
NunuBruayanbHBIX YCIOBUAX BKJIaJa. BKIIAJHOW CYET 3aKpbIBACTCS MPU YCIOBUU
MOJTHOTO BO3BpaTa CyMMbl OAQHKOBCKOT'O BKJIaJla M HAYMCJIEHHBIX MO OaHKOBCKOMY
BKJIaly MPOIIEHTOB, a TAK)Ke MIPU UCTEYEHUH CPOKa BO3BpaTa 0AHKOBCKOTO BKJIAJIA.

B ciydae nuzmeHeHus peKBU3UTOB BKJIagHOTO cueTa bank yBegomisier Kinvenra
0 (hakTe M3MEHEHHUs C COOJIOJICHHEM 3aKOHOAATENhCTBA O OAHKOBCKOW TailHe, HE
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no3aHee, yeM 3a 15 (maATrHaauath) OAHKOBCKUX JIHEW A0 JAaThl U3MEHEHHUS NyTeM
pasmereHust nHpopMmaryu Ha caiite barka www.stbank.by.

3.3. CoxpaHHOCTh JIEHEXHBIX CPEICTB, pa3MmelleHHbIXx Kimentom B banke,
rapaHTUPOBaHa B COOTBETCTBHUH C 3aKOHOAaTeIbCTBOM Pecriybnuku benapycs.

4. BAKIIIOYEHUE JOI'OBOPA BAHKOBCKOI'O BKJIAZTIA HA
UM TPETBEI'O JIMLJA

4.1. JloroBop 0aHKOBCKOTO BKJIaJa MOXKET OBITh 3aKIIOYEH Ha UMS TPEThETO
JUIa, B TOM YHCle HecoBepieHHoneTHero. [Ipu atom B HAMBUAYaTIbHBIX YCIOBUSIX
BKJIaJla yKa3bIBalOTCS (amuiusi, uMs, OTYECTBO (MPU HAIUYUHU), PEKBU3UTHI
JOKYMEHTa, YIOCTOBEPSIOIIETO JUYHOCTh (HAaMMEHOBAHUE, CEpus, HOMeEp, JaTa
BbIJIQYd M OpPTraH, BBIJABIIUN JOKYMEHT), MJACHTU(PUKAIMOHHBIN (JTUYHBIA) HOMED,
MECTO pErucTpalM, a TaKK€ MHbIE CBEACHUSA, TMO3BOJSIONIME TOYHO
UJEHTU(PUIIMPOBATD JIUI0, HA UMS KOTOPOTO 3aKJII0UYEH JT0rOBOP 0AHKOBCKOTO BKJIAJA.

4.2. Tpetbe nuiio npuodpetaeT npasa Kiauenrta co qHst npeabsBicHUs uM banky
MepBOro TpeOOBaHUs, OCHOBAHHOTO Ha IMpaBaxX B OTHOILICHUM OAHKOBCKOI'O BKJIaja.
[IpenbsiBiieHHEM TEPBOTO TPEOOBAHUS CUUTAETCS MPEJCTABICHUE TPETHUM JIUIIOM
MHACHbMEHHOI'O 3asBJICHUSI O HAMEPEHHWU BOCIOJIL30BaThCA CBOMMH IpaBaMu, Ha
OCHOBAHUHU KOTOPOTO TPEThEMY JIMILY BBIIACTCS SK3EMIUTSP 0(hOPMIICHHBIX HA €T0 UMS
NunvBuayanbHbIX YCIOBUM BKIIAA.

Tpetbe TuI0 MOKET MPEBIBUTH TIEPBOE TPEOOBaHNE, OCHOBAHHOE HAa IIPaBaXx B
OTHOIIIEHUM OaHKOBCKOro BKJada, B Oduce mpomax, B KOTOPOM ObUT 3aKIIOUCH
JIOTOBOP OAaHKOBCKOTO BKJIAJIA.

[lepBoe TpeOoBaHUWE B OTHOIICHHMH OAHKOBCKOTO BKJIaaa, O(pOpPMIEHHOTO Ha
TPEThE JUI0, MOXKET OBITh IPEIBABICHO MPEJACTABUTEIEM TpeThero ymia. [Ipu sTom
MPEICTaBUTENb 00s3aH NMPEAbIBUTH IOKYMEHT, MTOATBEPK IO COOTBETCTBYIOIINE
MOJTHOMOYHS, U TOKYMEHT, YJOCTOBEPSIOIIHI JIMUHOCTD.

OnnoBpeMeHHO ¢ mpuoOpereHrem mnpaB KimeHTa Takoe JMIIO MPUOOpeTaeT
COOTBETCTBYIOIIHE 00SI3aHHOCTH, TPEAYCMOTPEHHBIE IOTOBOPOM OaHKOBCKOT'O BKJIa 1a
U 3aKoHOAaTebCcTBOM Pecnybnuku benapyce.

4.3. Jlo npenbsBiICHUS JIMIIOM, HA UMSI KOTOPOTO BHECEH OAHKOBCKHUM BKJIaj,
banky nepBoro TpeboBaHUsS B OTHOIICHMM BHECEHHOI'O Ha €ro UMs OaHKOBCKOTO
BKJIaJ1a JIMII0, 3aKJIFOUHBIIIEE JOTOBOP OAHKOBCKOTO BKJIa/ia, MOXKET BOCIIOJIH30BATHCS
npaBamu KimeHTa, onpeaeieHHbIMU 3aKOHOJATEIBCTBOM, JOTOBOPOM OAHKOBCKOTO
BKJIaJla, B OTHOIIICHHMH BHECEHHOTO UM OAHKOBCKOTO BKJIaJa HA UMS TPETHETO JIUIIA, B
TOM YHCJI€ TOJy4aTh MPOIEHTHI, CYMMY OaHKOBCKOTO BKJIaja (MO0 ee 4JacTb B
CIIyJasix, MpeayCMOTPEHHBIX JJOTOBOPOM OAHKOBCKOTO BKJIA/A).

4.4. HecoBeplieHHOJICTHUH, HA WMsI KOTOPOrOo, BHECEH OAaHKOBCKHI BKJaJ,
BIIPAaBE NPEIBSIBUTH MHCHBMEHHOE TpeOoBaHWE W TpHoOpecTH Bce mpaBa Kimenta B
OTHOIIICHHHY OAaHKOBCKOI'O BKJIAJIa MO JOCTUKEHUU UM Bo3pacta 14 jeT, eciiu nHoe He
OyZIeT ciieIoBaTh U3 HOPM 3aKOHOAATENbCTBA O JEECIOCOOHOCTH Ipak/iaH.

4.5. Ilo poroBopy OaHKOBCKOTO BKJIaja, 3akKJIIOYEHHOMY Ha HMS
HECOBEPILICHHOJETHET0 B Bo3pacTte 10 14 ner (MaloneTHero), A0 MOMEHTa
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JOCTHKEHUSI UM 14 JIeT npebsiBiieHne EPBOro TpeOoBaHUSI B OTHOLIEHUU JTAHHOTO
OAHKOBCKOIO BKJIaJa W IIOJHOE paclopsDKEHHE OAHKOBCKMM BKIJIAJIOM  IIOCIE
NpEeAbSIBICHUS  TEPBOro  TpeOOBaHUSI  BOpaBe  OCYUIECTBIATH OT  HMEHH
HECOBEPIICHHOJETHETO TOJBKO €r0 3aKOHHBIC MPEACTaBUTENN (POAUTENHN (OOUH U3
poAMTENE), YCHIHOBUTEIM WM OINEKyHbl). B 1JaHHOM cliydae 3aKOHHBIE
MPEJICTABUTENH TPEABABISAIOT baHKy HOKYMEHTBI, YAOCTOBEPSAIOIINE WX JUYHOCT,
JIOKYMEHT, YJOCTOBEPSAIOIINN JIMYHOCTh HECOBEPIICHHOJETHETO, a TaKXKe, IpHU
HEOOXOJMMOCTH, JTOKYMEHTHI, MOATBEPKIAIONMINE 3aKOHHOE MPEACTaBUTEIHCTBO.
Pacnopsixenue JNEHEKHBIMU CpEACTBaMH, BHECEHHBIMU Ha UM
HECOBEPILIEHHOJIETHETO B Bo3pacTe 0 14 mer (ManosieTHero) B OAaHKOBCKUM BKJIa,
3aKOHHBIC  MPEJCTABUTENTH  OCYIIECTBISIOT € COONIIOJIGHHEM  TpaBul,
MPEeTyCMOTPEHHBIX cTaThert 35 ['paknanckoro konekca Pecriybnuku benapycs.

5. BHECEHME JEHEXHbBIX CPEJICTB HA BKJIAJTHOI CYET.
[HOPAIOK COBEPIIEHUWS OIIEPALIMU 110 BKIIAJITHOMY CHETY

5.1. [Ins yueTa qeHEKHBIX CPEICTB, IPUHUMAEMbIX baHKOM Ha BKJIAJIHOM CYET,
Y COBEpIICHMS ONepaluid, MPeayCMOTPEHHBIX 3aKOHOAATENhCTBOM PecnyOnuku
benapyce, bank oTKpbIBaeT BKJIAAHOM cUeT. /[ OTKphITUA BKIaAHOTO cueTa KiueHt
IpeAcCTaBisieT baHKy NTOKYMEHTBI, IIPENYCMOTPEHHBIE 3aKoHoAaTenbCcTBOM U JIITA
baHka, pernaMeHTUPYIOIUM MOPSAJOK OTKPBITHS CYETOB (PU3UUYECKUM JIUIIAM.

5.2. JIeHexXHBbIE Cpe/IcCTBA BHOCSTCS HA BKJIAHON CUET:

a) HATMYHBIMU JE€HEKHBIMU CPEICTBAMU — B JICHb IIPUEMA JICHEXKHBIX CPEZCTB B
kaccy Oduca nponax. B neHp npremMa HalMUHBIX AEHEXKHBIX CpeACTB B Kaccy Oduca
IIPOJIAXK ICHEKHBIE CPEACTBA 3aYUCIIAIOTCS Ha BKIaaHOU cuer Kiuenra;

0) myTeM O€3HaJIMYHOTO MEPEUnCIeHUs AEHEKHBIX CpeAcTB co cuera Kinenra
B baHke — He mo3Hee cineayronero 6aHKOBCKOTO JTHSI.

5.3. CymMa nepBOHaydaJgpHOro B3HOca ompenenserca CropoHamu B
NHauBHyallbHBIX YCIOBUSIX BKJIAJA U HE MOXKET ObITh MEHbIIIE MUHUMATbHOU CyMMBI
OankoBckoro BkJaga. llopsoox BHecenus (mepeuucieHusi) KiaueHTOM CyMMBbI
NEPBOHAYAILHOTO B3HOCA B OaHKOBCKMU BKJIaA (HAJIUMYHBIMU JEHEKHBIMU
CpelcTBaMH, B O€3HATUYHOM TMOPSAKE U T.I.) ompenensercs B MHAMBUAYaTbHBIX
YCJIOBUSIX BKJIaJa.

5.4. Tlo cBoemy BknagHOMy cueTy KUIMEHT MOXKET OCYyILECTBIATH ONEPALUH,
IpeIyCMOTPEHHbIE 3aKoHOAAaTeNnbCcTBOM PecnyOnuku benapyce u  goroBopom
0aHKOBCKOTO BKJIaJa.

5.4.1. Cpoku oCyIIecTBIEHUS ONEPALMIA 10 BKIIATHOMY CUETY:

baHk uMCHOJHSET MNOCTYNUBIIME B TEYEHHE OaHKOBCKOIO [IHS IUIATEXKHBIE
UHCTPYKIMU TEKYyIIMM OaHKOBCKMM JIHEM, a T[OCTYNHUBIIME 10 HCTEUCHUU
OaHKOBCKOTO JTHS — HE TI03/IHEE CJIEIYIOIIEro 0aHKOBCKOTO JIHS.

JleHesxxHbIe cpeicTBa B OENOPYCCKUX pyOJIsix, MOCTyNnuBIIME B 1onb3y KinenTa
B T€UEHHE OAHKOBCKOTO JHSI, 324K CIIIOTCS Ha BKJIQJHON CUET B JIEHb UX MTOCTYIUICHHUS,
a TNOCTYNHUBIIME IO MCTEYEHUM OAHKOBCKOIO JHS — HE IMO3JHEE CIIEAYIOIIEro
OaHKOBCKOTO JTHSI.
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JIeHe)KHbIE CpeACcTBAa B HMHOCTPAHHOW BalIOTE, IOCTYNHMBUIME B TEUYEHUE
OaHKOBCKOT'O JHA Ha KOppecHoHJeHTCKui cyeT banka B monws3y KiueHra,
3QUUCISIIOTCS HA BKJIAJHOM CUET B COOTBETCTBHM C YKAa3aHHOM B IUIATEKHOM
MOPYYEHUH OAHKA-KOPPECTIOHJICHTA NAaTOW BATIOTUPOBAHUS. 3aUUCIICHUE JICHEKHBIX
CPEACTB B HWHOCTPAHHOM BaJIIOTE TMO3KE€ YKAa3aHHOW JaThl BaJOTUPOBAHUS
IIPOU3BOJUTCS B CIIyYae:

- €CJIM IUIATEXKHOE MOopydeHrne OaHKa-KOPPECHOHIECHTA MOJYyYEHO MOCIIE JaThl
BaJIIOTUPOBAHUS WJIU B IaTy BAJTIOTUPOBAHUS MTOCIIC OKOHYAHUS OAHKOBCKOTO JTHS,

- B UHBIX CIIy4asiX, IPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM. B 3TOM ciydae
JICHE)KHBIC CPEJICTBA B MHOCTPAHHOW BAIIOTE 3aYUCISIOTCS B CPOK, YCTAHOBJIEHHBIN
3aKOHOAATENBCTBOM.

Hanuunble neHexHble cpeacTBa, BHeceHHble B kaccy Odmuca mnpomax,
3QUHCIISIIOTCS Ha BKIJIAJIHOW CUET B JICHb BHECEHHS.

5.5. Pacnopsikenue JeHexXHBIMH cpeicTBaMu  KimeHTa MOXKET OBITh
OTPAaHMYECHO B CIIydac HAJOKEHMS apecTa Ha JEHEXKHBIE CPEACTBA, HAXOMSAIIMECS HA
BKJIAJIHOM CU€Te, JIMOO0 B ClTydyae MPUOCTAHOBIIEHUS ONEpalliid O BKIAJHOMY CUETY, U
B UHBIX CJIy4asX, yCTAaHOBJIEHHBIX 3aKOHOJIaTeNbcTBOM PecnyOnuku benapyche.

6. [IOITOJIHEHUE CYMMbI BAHKOBCKOI'O BKJIATA

6.1. JloroBopoM 0aHKOBCKOTO BKJIaJ]a MOKET OBITh MPEAYCMOTPEHO:

6.1.1. oTcyTCTBHE BO3MOYKHOCTH TOIMIOJIHEHUS CYMMBbI 0aHKOBCKOT'O BKJIAJIa;

6.1.2. BO3MOXHOCTb TIOTIOJTHEHUSI CYMMbI OAHKOBCKOT'O BKJIaJ1a ITyTeM BHECCHUS
JIOTIOJTHUTEIIBHBIX B3HOCOB.

6.2. B ciydae OTCYTCTBHS B JIOTOBOpe OaHKOBCKOTO BKJaja BO3MOXKHOCTHU
MOTIOJTHEHHUST 0aHKOBCKOTO BKIaa KieHT He BIipaBe MOMOJHIThL CYMMY OaHKOBCKOTO
BKJIa/a.

6.3. B ciyuyae Hanuuusi B JIOTOBOpe OAHKOBCKOTO BKJIaJa BO3MOXXHOCTHU
MIOTIONTHEHUsT OAHKOBCKOTO BKJIaga KiMeHT BmpaBe MOMOJHATH CYyMMY OaHKOBCKOTO
BKJIaJ1a HATMYHBIMH JCHS)KHBIMU CPEJICTBAMH WITH B O€3HATMYHOM Topsinike. [1pu aTom
B JIOTOBOPE 0AHKOBCKOTO BKJIa/1a MOTYT OBITH OTIPECIICHBI YCIOBHS, TPH COOJTIOICHUN
KOTOPBIX ITOIMOJIHEHHE 0AHKOBCKOTO BKJIaJ[a BO3MOXKHO.

JloroBopom 0aHKOBCKOT'O BKJIaJa MOXKET ObITh OIIpeieieHa MUHUMAaJIbHAS /WU
MaKCUMaJIbHasi CyMMa MOTIOJIHEHHsI 0aHKOBCKOTO BKJIAJA.

[TononHeHne GAHKOBCKOTO BKJIAJla OCYIIECTBIISIETCS B BAIIOTE OAHKOBCKOTO
BKJIaja.

B OaHkoBCkMif BKJaJ TakXKe MOTYT 3auUCISATBCA JEHEXKHBIE CpEICTBA,
MOCTYNMUBINIME Ha BKJIaAHOW cueT KimeHTa OT TpeThUX IHUIl, €CIU WHOE HE
MIPETYCMOTPEHO JOTOBOPOM OAHKOBCKOTO BKIIAJIA.

[Tpu nonomHeHnn 6aHKOBCKOTO BKiIaaa KitmeHT 11u00 TpeThe JUI0 MPEabIBIISICT
banky m0r0BOp 0AaHKOBCKOTO BKJIaAa JUOO €r0 peKBU3UTHI WM PEKBU3UTHI BKJIaTHOTO
cdera (HOMEp JIOTOBOPA WJIM HOMEP BKJIQJHOTO CUETA).

6.4. YBenmnueHne CyMMbl 0aHKOBCKOTO BKJIaJia TIPH BHECCHUH (TIEPESUUCIICHHH )
JOTIOJTHUTEIBHBIX ~ B3HOCOB  O(DOPMIISICTCS  COOTBETCTBYIOIIMMH — IPUXOIHBIMU
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KAaCCOBBIMH (BAJIFOTHBIMU) OpJIepamMu MO0 MIATEKHBIMU OpAepaMu, 0(HOPMICHHBIMHU
B COOTBETCTBUU C TpeOOBaHUSAMHU 3aKoHoiaTenbcTBa U JITTA Banka.

6.5. B Teuenue cpoka meicTBHS J0roBopa 0aHKOBCKOTO BKiiana bank Bopase B
OJIHOCTOPOHHEM TMOPSAKE MPUOCTAHOBUTH BO3MOKHOCTh MOMOJHEHUSI OAHKOBCKOTO
BKJIaJla W/WJIM W3MEHUTh TEPHOJl, B TEUCHHE KOTOPOTO JOMYCKACTCS TOIOTHCHHE
0aHKOBCKOT'O BKJIAJIA.

B ciiyyae nprocTaHOBIIEHHSI BO3MOXHOCTH MOIOJHEHHUS] OAHKOBCKOIO BKJIaAa
W/WIM  W3MEHEHWs TIepHoJa, B TEYCHHE KOTOPOrO JOIMYCKAETCs IIOMOJIHCHUE
O0aHKOBCKOro BKiana, bank mnpenBaputenbHO yBegomiiieT o0 3toM KimeHra ¢
coOJII0ICHUEM 3aKOHOJIaTeNIbCTBA O OAHKOBCKOM TalHe 3a 5 (IATh) OAHKOBCKUX JTHEH
0 TPUOCTAHOBJICHUS W/WIM WM3MEHEHHUs TMepuoja TMOMOJHEHUs, IOCPEACTBOM
pa3MelleHus] COOTBETCTBYIOIICH HHpopManuu Ha caiite banka www.stbank.by.

7. BO3BPAT BAHKOBCKOT'O BKJIAJIA. YACTUYHBII BO3BPAT.

7.1. BoszBpar 0aHKOBCKOro BkJaga KiueHTy Npou3BOAUTCA IMyTEM
OC€3HAIMYHOTO TepeuuciaeHus baHKOM JEHEXHBIX CPEJICTB C BKJIAJHOTO cUeTa Ha
CONpsDKEHHBIN cueT KimeHTa Ha OCHOBaHWH IUIATEXHOTO opaepa baHka.

7.2. Bo3Bpar 0aHKOBCKOrO BKJIajJa OCYIIECTBJISIETCS B BallloT€ OaHKOBCKOTO
BKJIaJ1A.

7.3. Eciu cpok Bo3BpaTa OaHKOBCKOIO BKJIaJa MPUXOAUTCS Ha JCHb,
SBJITIONINIICS He OaHKOBCKMM JHEM, TO BO3BpaT BKJajJa NMyTeM NEpEeUrcIIeHUs Ha
COTPSDKCHHBIN CUET MPOM3BOAUTCS B MEPBBIM OAHKOBCKUN JICHB, CICAYIONIUN 3a HE
OAHKOBCKHM, MPU 3TOM TPOIEHTHI 10 OAHKOBCKOMY BKJIQJy HAUUCISIOTCS TIO JICHbD,
MPEAIIECTBYIONMN THIO (DAKTUYECKOTO BO3BpaTa 0aHKOBCKOTO Bkiana KiueHTy 1o
CTaBKe, JICMCTBOBABIICH B IMOCACAHUN OAHKOBCKUM JCHb, MPEAMICCTBYIONIANA THIO
BO3BpaTa 0AaHKOBCKOTO BKJIAJA.

7.4. Tlocne moiaHOrOo BO3BpaTa 0OAHKOBCKOrO BKIana oOs3arenbcTBa CTOpOH,
MPEAYCMOTPEHHBIE JIOTOBOPOM OaHKOBCKOI'O BKJIaja, MPEKpallaroTCs, a BKJIaJHOU
cyeT 3akpbiBaeTcsi bankom 06e3 yBenomieHus 06 3tom Kiuenrta u 6e3 npeaoctaBieHus
Knnenty kakux-ambo JOMOJHUTENIBHBIX TOKYMEHTOB, €CJIM MHOE HE MPETyCMOTPEHO
3aKOHOAATEIHCTBOM.

7.5. Ecnv 5T0 pelyCMOTPEHO JOTOBOPOM OAaHKOBCKOTO BKaaa, KilneHT BripaBe
noTpeboBaTh BO3BpaTa OAHKOBCKOTO BKJaJia MO JIOTOBOPY OAHKOBCKOTO BKJaaa 0
WCTEUYCHUS] CpPOKa BO3BpaTra OaHKOBCKOTO BKJIana, nmpu dTomM Kimenty bankom
BO3BpAIIAETCA BCA CyMMa OaHKOBCKOTO BKJIaJa B TMOPSAKE, MPEAYCMOTPECHHOM
JIOTOBOPOM OaHKOBCKOTO BKJIaAa (MHIMBUIYyaTbHBIMH YCIOBUSMH BKJIAJIA).

7.6. B caywae nosydeHMss ~ bBaHKOM  IUIaT€KHOM ~ MHCTPYKLHH
ABTOMAaTU3UPOBAHHONW  WH(MOPMAIITMOHHONW CHUCTEMBI  HCIIOJHEHHS  JICHEKHBIX
obsBatenbcTB (manee — AWC UJI0O), moaTBepkACHHOW AIEKTPOHHON MUGPOBOU
MOAMNKUCHIO, coJiepKalel TpeOboBaHWEe Ha O€CCTIOPHOE CITUCAHUE JECHEXKHBIX CPEJICTB C
BKJIQJHOTO cyeTa, baHk:

IPOU3BOJUT YACTUYHBIA JOCPOYHBIA BO3BpAT 4YacTW BKjIajaa (Aeno3uTa) B
npenesax CymMM, HUMEIOIIMXCA Ha BKJajae (JEMO3UTe), B MEPBYIO OYEpelb 3a CYET
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KalMTaJIU3UPOBAaHHBIX MpoueHToB. [lpm sTomM goroBop Bkiaga (IEMO3MUTA)
IIPOJIOJKAET IEHCTBOBATH HA MPEKHUX YCIOBUSX, 0€3 epecyeTa MPOLEHTHON CTaBKY;

MIPOU3BOJIUT MOJIHBIN JOCPOYHBIN BO3BpAT BCEW CyMMBI BKJIaja (nemno3uta). [pu
3TOM JOTOBOP BKJIAJA (JEN03UTa) CUUTAETCS pACTOPTHYTHIM C MOMEHTA €0 CIIUCAHMSL.

7.7. B cayyae noinydeHuss bBaHKOM  IUIaT€KHOM  MHCTPYKLMH
ABTOMATH3UPOBAHHOW  WH(GOPMAIIMOHHON CHCTEMbl HCIOJHEHHUS  JEHEKHBIX
obsizarenscTB (manee — AWC WJIO), moaTBep>KAeHHONW 3IEKTPOHHON HudpoBOn
MOJIMUCKIO, COJEpKallel TpeOoBaHHEe Ha OecClopHOE (YaCTHYHOE WM TOJHOE)
CHMCAHUE JEHEKHBIX CPEJCTB C BKJIAJHOIO CUETa, NEpPecUeT HAYUCIECHHBIX (B TOM
YK CJIe BBIIJIAYEHHBIX) MPOLIEHTOB 0 0AHKOBCKOMY BKJIaly HE IPOU3BOJUTCS.

Eciu cymMMa A€HEKHBIX CPEICTB, MoAJexKalas cnucanuto nocpeacrsom AUC
NJO, MeHblie cyMMbl OaHKOBCKOI'O BKJIaJa, JOrOBOp OaHKOBCKOIO BKJaja HE
pacTopraercs, poLEHTHI IO JOrOBOPY 0AHKOBCKOI'O BKJIa/1a HAUUCIISIOTCS HA OCTaTOK
BKJIaJla 110 CTaBKe, IPEAYCMOTPEHHONU JOTOBOPOM OaHKOBCKOT'O BKJIA/IA.

Ecnmu cymma neHeXHBIX CpEeNCTB, Mouiexainas cnucanuio nocpeacrsom ANUC
N0, paBHa cymme OaHKOBCKOIO BKJIaia, o0s3aTenbeTBa CTOPOH, MPEAYCMOTPEHHbBIE
JIOTOBOPOM OAaHKOBCKOI'O BKJIAJa, MNPEKPAIAIOTCs, BKJIAJHOM CUET 3aKpbIBAECTCS
bankom 6e3 yBenomiuenust 00 3tom Kiuenra.

8. BO3BPAT BAHKOBCKOI'O BKJIAZIA 10 TPEBOBAHUMIO KJIMEHTA 110
NCTEUYEHN A CPOKA BO3BPATA FAHKOBCKOI'O BKITIAJTA

8.1. Ecniu moroBop GaHKOBCKOTO BKJa/a SIBJISIETCS OT3bIBHBIM, KilMeHT BIipaBe
TpeOoBaTh BO3BpaTa 0AaHKOBCKOI'O BKJIaJa O HACTYIUIEHHMsI CpOKa €ro Bo3Bpara. B
ITOM ciiydae OaHKOBCKHI BKJa ] Bo3Bpaiiaercs Kinuenty B Teuenue 5 (msitu) pabouunx
JTHEU cO IHSA npenbsBieHus Kinuenrtom:

MMCbMEHHOIO 3adBJICHUS O JIOCPOYHOM BO3Bpare BKiIaga mno ¢opme,
ycTaHoBJIeHHOU bankowm, npu nuuHoM oOpamienun Kimuenrta B Oduc npoaax;

TpeOOBaHUs O TOCPOYHOM BO3BpaTe OAHKOBCKOTO BKJIJa MyTEM COBEPILICHUS
KimenTom cootBeTcTBYIOIIEH onepannu B lHTepHeT-banke.

Eciu  pgoroBop OaHKOBCKOTO BKJaAa sBIsieTcs O€30T3bIBHBIM, BO3BpaT
OAHKOBCKOI'O BKJIaJa 1O HACTYIUIEHUS CPOKa BO3BpATa BO3MOYKEH TOJIBKO C COTJIACHUs
banka. Pemenne o Bo3BpaTe 0€30T3bIBHOTO OaHKOBCKOIO BKJIaJa /10 HACTYIUICHMS
Cpoka Bo3BpaTa OaHKOBCKOTO BKJaJa MPUHUMAETCS HAa OCHOBAHUU MHCHbMEHHOIO
3agBiieHus1 Kinuenra no opme, yctaHoBiieHHOM baHkoM, ¢ yka3aHHeM yBaKUTEIbHOU
NPUYMHBI BO3BpaTa (Jajnee — 3asBJICHUE O JIOCPOYHOM BO3BpaTe), MOATBEPKACHHOM
COOTBETCTBYIOIIMMH TOKYMeHTaMH. bank yBenomisier KiineHTa o MpUHATOM pelieHnn
B TeueHHWe 15 (msATHaaUATH) KaJleHAapHbIX ITHEW C JaThl MOCTyIUIeHHS B baHk
3asBieHus KnmeHta o 1ocpoyHoMm Bo3BpaTe Bkiaja. llpu mpuHATHH pemeHus o
BO3BpAaTe BKJIaJla OPOPMIISIETCS COOTBETCTBYIOIIEE JOMOIHUTEILHOE COTJAllleHue K
JIOTOBOPY OaHKOBCKOT'O BKJIaJa, BO3BpAT BKJAJla OCYIIECTBISETCA C COONIOJCHUEM
3akoHoJaTenbcTBa Pecrybnuku benapyce.
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8.2. Ecnu nHOE He mpeaycMOTPEHO IO0rOBOPOM OAaHKOBCKOTO BKJIazaa, IpU
BO3BpaTe 0aHKOBCKOT'O BKJIa/1a 10 KCTEYEHUS CPOKa BO3BpaTa, KIMeHTy npou3BoInuTCS
nepecyeT CyMMBbI MPOLEHTOB, HAYMCICHHBIX MO OaHKOBCKOMY BKJIaay CO JHSA
pa3MerieHnss 6aHKOBCKOTO BKJIa/ia BKIIIOUUTENBHO MO JI€Hb, IPEIIICCTBYIOUINI THIO
JOCPOYHOIO BO3Bpara OaHKOBCKOro Bkjiada. Ilepecyer cCcymMMbl MpOLIEHTOB
IMPOUCXOIUT HCXOMAS U3 OINPENEIEHHOIO JOrOBOPOM OaHKOBCKOIO BKJIaJa pasMepa
IPOLIEHTOB, MPEIYCMOTPEHHOIO [JIsl MepecyeTa NIPOLEHTOB B TaKUX CIydasx.
[IpouenTsl BeimIaumBaroTcss KilMEHTYy B pa3Mmepe, ONpPENeICHHOM B pPe3yJibTaTe
nepecyeTa, B IMOPSJIKE, MPETyCMOTPEHHOM JOTOBOPOM OAaHKOBCKOTO BKJada AJis
YILIAThI IPOLIEHTOB.

8.3. Cymma npo1eHTOB, BblIuIadeHHbIX KilneHTy 10 npenbsBieHns TpeOoBaHMs
O JIOCPOYHOM BO3BpaTe OaHKOBCKOTO BKJIaZa UCXOMS U3 YCTAHOBJIEHHOTO JI0TOBOPOM
OaHKOBCKOr0 BKJaJa pa3Mepa IPOLEHTOB (C y4eTOM BCEX WU3MEHEHMi) B YacTH,
IIPEBBILIAIONIEH CyMMY IIPOLIEHTOB, IEPECYUTAHHBIX B COOTBETCTBUM C ITYHKTOM 8.2.
HacTosimiero Hactosmux OOmMX YCIOBHM, NOJJIEKHUT BO3BpaTy baHky Kak
HeOoCHoBaTenbHOe oboramenue Knuenra.

8.4. Kiment, npenocrasisieT banky mpaso, B ciaydae npeabsieHus Knuenrom
TpeOOBaHMsI O BO3BpaTe OAHKOBCKOIO BKJIaJa JI0 MCTEUYEHHs] CpOKa BO3Bparta,
camocToATeNbHO (0e3 ohopmiiennst KilmeHToOM MaaTeKHOro NOPYyYEHHMs) OCYLIECTBUTh
CIUCAaHUE C BKJIAJHOIO CYETa CyMMbl HEOCHOBATEIbHOro oborameHus KiueHrta B
nosib3y baHka, OCyIIECTBHB CIIMCAHME C BKJIAJHOTO CYETA ILIATEKHBIM OPIEPOM.
Takoil mnepeBoj MHOMKEH OBbITh OCYIIECTBIEH B JE€Hb JOCPOYHOIO BO3Bpara
OAHKOBCKOT'O BKJIa/1a.

8.5. Ilepepacuer mnporeHTOB Tipu ucTpeOboBannu KimeHTomM OaHKOBCKOTO
BKJIaZla [0 WCTEYEHHs CPOKa BO3BpaTa OaHKOBCKOIO BKJIaJa OCYLIECTBIISECTCA B
COOTBETCTBHUH C JOTOBOPOM OaHKOBCKOTO BKJIa/1A.

9. IEPEO®OPMJIEHUE IOTOBOPA BAHKOBCKOI'O BKJIAJIA HA
HOBBI CPOK

9.1. JloroBopoM OaHKOBCKOT'O BKJIaJ[a MOXKET OBITh MPETyCMOTPEHO:

9.1.1. oTcyTCTBHE BO3MOXKHOCTH aBTOMATUYECKOTO TIepeohOpMIICHHS I0rOBOpa
OaHKOBCKOT'O BKJIaJa Ha HOBBIH CPOK IPH UCTEYCHUHM CPOKa BO3BpaTa 0AaHKOBCKOTO
BKJIAJIA;

9.1.2. BO3MOXHOCTH  aBTOMAaTHYECKOTO  TiepeodopmiieHHs  OTOBOpa
OaHKOBCKOT'O BKJIaJa HA HOBBIN CPOK MPH UCTEYCHUH CPOKa BO3BpaTa 0AaHKOBCKOTO
BKJIAJIA.

9.2. Ecim noroBopoM 0aHKOBCKOTO BKJIa/ia HE MPEAYCMOTPEHO aBTOMATHIECKOE
nepeodopmieHre JoroBopa 0aHKOBCKOTO BKJIa/1a HAa HOBBIN CPOK M OAHKOBCKUH BKJIA/I
He ObuT BocTpeOoBan KimmeHToM B aaTy Bo3Bpara OAHKOBCKOTO BKJIaaa, TO B JaTy
BO3BpaTa OaHKOBCKOTO BKJaJaa, JEHEXKHBIC CpPEICTBAa IEPEUYHCISAIOTCS Ha
COMpsDKEHHBIN cyeT KnueHTa ¢ ymiatoi npoieHToB, NpeyCMOTPEHHbIX baHkoM st
TEeKylIUX (pacyeTHbIX) OAHKOBCKUX CUETOB C AaThl (DAKTUYECKOTO MEPEUNCICHUS;
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9.3. Eciiu noroBopoM 0OaHKOBCKOI'O BKJIa/a MPESyCMOTPEHO aBTOMATHYECKOE
nepeodopMicHre U OAaHKOBCKUN BKJIaJd HE ObUl BOCTpeOOBaH, OAHKOBCKUU BKIIA[
cuhTaeTcss mnepeoGopMIIEHHBIM Ha HOBBIM CpPOK, HAuyMHas C JaThl BO3Bpara
0aHKOBCKOTO BKJIaJia (J1ajee — 1aThl mepeodopMIIeHus).

[To nepeodopmiieHHOMY OaHKOBCKOMY BKJIAAY C JIaThI TepeodopmiIeHus:

CyMMa NEpBOHAYAJIBHOTO B3HOCA B OAHKOBCKHI BKJIAJ] ONIPEIEISAETCS KaKk CyMMa
0aHKOBCKOTO BKJIaJia Ha J1aTy nepeodopmiieHus;

MIPUMEHSIOTCS] BCE YCJIOBUS pa3MelIeHUs1 OaHKOBCKOTO BKJIaAa, JE€HCTBYIOLINE
10 COOTBETCTBYIOIIEMY OAaHKOBCKOMY BKJIaJy Ha J1aTy rnepeo(opmiieHus;

CpPOK BO3BpaTa OaHKOBCKOIO BKJIaJa HCYMCIAETCS, HayuHas C JaThbl
nepeopOopMIICHHUSL.

B cnyudae ecnu Ha gaty nepeodopmiieHuss baHkoMm mpekpaiieHo 3akiIrodeHue
HOBBIX JIOTOBOPOB 0aHKOBCKOI'O BKJIaJa, B paMKax KoToporo ¢ KineHtom 3akitoueH
JOoroBOp OAHKOBCKOIO BKJIaJa, TO IHepeopopMieHHEe OaHKOBCKOTO BKJIaJa HE
OCYUIECTBJISIETCS U K OTHOLIEHUSIM CTOPOH MPUMEHSIOTCS HOPMBI, IPEAYCMOTPEHHBIE
nyHKTOM 9.2. HacTtosamux OOLKX yCIOBUM.

9.4. Eciiu ycnoBHsIMU J0roBopa OaHKOBCKOTO BKJIaAa, MPELYCMOTPEHO €ro
aBTOMaTHYeCKoe TMepeoopMIIeHHE U JIeHb BO3BpaTa OaHKOBCKOIO BKJIaJa
NPUXOAUTCS Ha HE OAHKOBCKHI J[I€Hb, TO aBTOMAaTHYECKOE mepeodopMIIeHHE
IIPOU3BOMTCS B MEPBbII OAHKOBCKUM JI€Hb, CIEAYIOIIMN 32 HE OAHKOBCKUM JHEM.
[Tpu 3TOM MPOLIEHTHI 110 0AHKOBCKOMY BKJIaly 3a HE 0AHKOBCKUE JHU HAYUCIISIOTCS U
BBIIIAYMBAIOTCA II0 CTaBKe, [EHCTBOBABIIEH B IIOCICIHHNM OaHKOBCKHUH JEHD,
IpEeIIIEeCTBYIOLIUI IHIO BO3BpaTa OaHKOBCKOTO BKJIA/IA.

9.5. Eciiu noroBopomM 0OaHKOBCKOIO BKJIa/Ja MPESyCMOTPEHO aBTOMATHUECKOE
nepeopopmieHre, KiueHT wuMeeT NpaBO OTKa3aTbCsl OT AaBTOMAaTHYECKOTO
nepeoopMIICHHUS] Ha OCHOBAaHUH MTMCbMEHHOTO 3asiBJI€HUS 10 (hopMe, YCTaHOBJICHHOU
bankoM.

10. TIOPAAOK HAUYUCJIEHWA U BBITIUIATHI ITPOLUEHTOB I10
BAHKOBCKOMY BKIIAY

10.1. Pa3mep mnpoleHTOB, BHIJIAYMBAEMBIX 10 OAHKOBCKOMY BKIAJY,
yKa3bIBaeTcs B UHIMBUAYaIbHBIX YCIOBUSX BKJIAJA.

10.2. Bug npoueHTHOW CTaBKM yKa3biBaeTcsi B MHAMBUIyalbHBIX YCIOBHSIX
BKJIa/1a.

NunuBuyaibHBIMA ~ yCIIOBUSIMM  BKJIaJa MOTYT OBITh  TIPEIYCMOTPEHBI
CJIEAYIOIINE BUJIBI pa3Mepa MPOIEHTOB 0 BKIAMY:

10.2.1. ®ukcupoBaHHas roAoBasi MPOLIEHTHAs CTaBKa B TEUYEHHE CpPOKa
JEUCTBUS JIOTOBOpa OAaHKOBCKOTO BKJIaja. B cilydae yCTaHOBIIEHHUS JTOTOBOPOM
O0aHKOBCKOTO BKJajJa JJAaHHOTO BHJA NPOLEHTHON CTaBKM pa3Mep TPOIEHTOB
ompeeseTcss B a0COIOTHOM YHCIOBOM BBIPaKEHUHU.

10.2.2. TlepeMenHasa roaoBas MPOIECHTHAasI CTaBKAa B TEYEHHUE CpPOKA JCUCTBUS
JIOTOBOpa OaHKOBCKOTO BKIaja. B ciydae ycTaHOBJIEHHS] JOrOBOPOM OAHKOBCKOIO
BKJIaJia JAHHOTO BU/IAa MPOLEHTHOW CTABKU pa3Mep MPOLEHTOB ONpPEIEIsACTCS UCXOs
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U3 pAacyeTHOW BEIMYMHBI, NPHUBS3AaHHOW K 0a30BOMY IOKa3aTelo, B MOPSIKE
coriacoBaHnHOM CTOpOHAMU MpH 3aKITIOUEHUHN JOTOBOpa OAHKOBCKOTO BKJI/IA.

10.2.3. ®ukcupoBaHHas roqoBasi NPOLEHTHAS CTABKA B TCUCHHE ONPEIEIICHHOTO
KOJIMYECTBA KaJEHJAPHBIX JHEW WM MECSIEB C MOMEHTa 3aKJIOUEeHHS JOroBopa
OaHKOBCKOro BKJajna. B cilydae ycTaHOBIIEHHsS JOrOBOPOM OAaHKOBCKOI'O BKJIAJa
JTAHHOT'O BUJa IPOLICHTHOM CTaBKU:

B TEUYCHHUE OIPEACIICHHOTO CPOKa, 3aKPEIUICHHOTO IOTOBOPOM OaHKOBCKOTO
BKiaAa (MHAMBU Iy IbHBIMU YCIOBUSIMU BKJIa/1a), pa3Mep MPOLIEHTOB ONPEIEIsAeTCs B
a0COJIIOTHOM YHCIIOBOM BBIPA)KEHUU;

B TEUEHHE OCTABILIETOCS CPOKa JEHCTBUA JOroBopa 0AaHKOBCKOTO BKJIa/1a pa3Mep
MIPOLICHTOB OIPEJEISIETCS UCXO0/IS U3 PACUETHOMN BEIMUMHBI, TPUBS3aHHON K 6a30BOMY
MOKA3aTeN0, B MOpSAKE, coriiacoBaHHOM CTOpoHaMu TNpH 3aKJIIOYEHUH JOTOBOpa
OAHKOBCKOIO BKJIJIa.

10.2.4. HWuble BuAbl pa3mMepa NPOLEHTOB MO OaHKOBCKOMY BKJIAJY,
peayCMOTPEHHBIEC 3aKOHOIaTeNbcTBOM PecniyOnuku benapych.

10.3. B cnyyae mpuBSI3KM MPOIEHTHOM CTaBKU IO JOTOBOPY OaHKOBCKOTO
BKJIaJla K 0a30BOMYy IMOKa3aTento: cTaBke peduHaHcupoBanus HanroHnanbHOro 60aHka
Pecnyonuku bemapych (nanee — craBka pedUHAHCUPOBaHUA) JTUOO K MPOLICHTHOM
CTaBKE MO TMOCTOSHHO JOCTYIIHBIM OMEparusM MOIACPKKU JIMKBUIAHOCTU (KpEIUT
OBEpHAMT), ycraHoBiaeHHON HanmonansueiM bankom Pecniyonuku benapyce (nanee —
CTaBKa MO KpeauTaM OBEpHANT), M3MEHEHHE INPOILEHTHON CTaBKM M0 BKJIAay
MIPOU3BOIUTCS O€3 3aKIIFOUCHUS JOTIOTHUTEIBHOTO COTJIANICHUS C JAThl yCTAHOBIICHUS
HOBOM BEJIIMYMHBI COOTBETCTBYIOIIEH CTaBKH, €CJIM HWHOE HE MPEIyCMOTPEHO
NHnuBUAyalbHBIMU YCJIOBUSIMM BKJaJa C COXPAaHEHHUEM JEHCTBYIOIIETO MOpSALIKa
pacuera pa3Mepa MpOLEHTOB.

bank He yBenomiisieT KinueHnra 00 m3MEHEHUH MPOIEHTHON CTaBKHU I10 BKJIAIy B
CBSI3U C U3MEHEHUEM CTaBKH 10 KPEJAUTAM OBEPHANT WJIM CTAaBKU pehrUHAHCUPOBAHUS.
Monutopunr usmenenusi HarmonansubiM 0ankoM PecniyOnuku benapych cTaBku 1o
KpeIUTaM OBEpPHANT WM CTaBKM pedUHAHCUPOBaHUS ocyulecTBiseTcs KimeHToMm
CaMOCTOSITEIbHO HAa OCHOBAaHWU CBEJCHUM, PA3MEIICHHBIX HAa OQPUIIUATIBHOM
uHTepHeT-caiite HaumonansHoro Oanka PecnyOnuku benapych nub0 HMHBIX
OOLIEAOCTYITHBIX MCTOYHUKAX MTOJTYYEHHUS uHdopMauu (CMU,
CHeUAIM3UPOBAHHBIE HHTEPHET-TIOPTAJIbI U T.I1.).

10.4. TIpotieHTHl MO0 OAHKOBCKOMY BKJIAJy HAYHCISIOTCS 3a MEPHON CO JIHS
3aUMCIICHUSI JCHEKHBIX CPEJICTB B OAHKOBCKMW BKJIaJl BKJIIOYUTEIBHO MO JICHbD,
MIPEAIIECTBYIONINI JTHIO BO3BpaTa 0aHKOBCKOTO BKI1ana KineHry.

10.5. Ilpu HauMcIEeHUW TPOIEHTOB MPUHUMAETCS (DAKTUYECKOE KOJIUYECTBO
nHel B roxy (365 wim 366) u pakTryeckoe KomuecTBo AHeH B Mecsie (28,29,30 wim
31)

10.6. Ilo moroBopam OaHKOBCKOTO BKjIama, odopmieHHbM 1mo 28.10.2018
BKJIFOYUTEIBHO:

B Clydyae M3MEHEHHUs pa3Mepa MPOIEHTOB, HAYMUCIAEMbIX MO OaHKOBCKOMY
BKJaay, B TOM YHCIIE€ IPU WU3MEHEHHH pa3Mepa MPOLIEHTHOM CTaBKH, IPUMEHIEMOM
Ipy TMepecyeTe W BbIIUIATE NPOLEHTOB B ciiydae ucTpeboBanus Kirentom
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OAHKOBCKOI'0 BKJIaJja O MCTEYEHHsS CpoKa BO3BpaTa OaHKOBCKOro BKJaja, baHk
u3Bemaer Kinuenra ¢ coOaoieHneM 3aKOHOIaTeNbCTBA O OAHKOBCKOW TailHE IMyTeM
pasmetenust nHpopMmaru Ha caiite barka www.stbank.by.

B Cily4yae YyMeEHbIIeHHs baHKOM pa3mepa NpOLIEHTOB, HAYHMCIAEMBIX I10
OaHKOBCKOMY BKJaay, B TOM YHKCIIE YMEHBIICHHS pa3Mepa MpOIEHTHOW CTaBKH,
NPUMEHSIEMON TpU TepepacyeTe W BHIILIATE IMPOILICHTOB B Ciydae HCTPEOOBaHUs
KnuenToM 6aHKOBCKOTO BKJIaja A0 UCTEUCHHS CPOKA BO3BpaTa OAHKOBCKOTO BKJIAJA,
HOBBIN UX pa3Mep NpUMEHSIETCS K 0AHKOBCKOMY BKJIaJly, BHECEHHOMY B COOTBETCTBHH
C 1IOrOBOpOM OaHKOBCKOT'O BKJIaJia, IO UCTEUYEHUU HE MEHEe OJHOr0 Mecsiia cO JTHS
YBEIIOMJICHUS.

[To noroBopaM GaHKOBCKOrO BKJIaJa ¢ (PMKCUPOBAHHOW T'OJIOBOM MPOIEHTHOM
CTaBKOU, opopMIIeHHBIM, HaunHas ¢ 29.10.2018:

B Clyyae yBEJIMYEHHUS pa3Mepa NpPOLEHTOB, HAYUCISIEMBIX MO OAHKOBCKOMY
BKJIaJly, B TOM YMCJIE IIPH YBEJIMYEHUHU pa3Mepa MPOLEHTHOW CTaBKH, IPUMEHIEMOU
OpU TMepecyeTe W BBIIUIATE NPOLEHTOB B ciydae ucTtpedoBanus Kirentom
OAHKOBCKOI'O0 BKJIaJa O HCTEYEHHs CpOKa BO3BpaTa OaHKOBCKOrO BKIaja, baHk
u3Bemaer Kiavenra ¢ coOmoieHneM 3aKOHOATENbCTBA O OAHKOBCKOW TailHE myTeM
pasMmenieHus nHdopmanuy Ha caiite banka www.stbank.by.

B Cily4yae YyMeHbllIeHHs baHKOM pa3mepa NpOLIEHTOB, HAYMCIAEMBIX I10
OAHKOBCKOMY BKJajay, B TOM YHKCII€ YMEHBIICHHS pa3Mepa IMPOLIEHTHOW CTaBKH,
IpPUMEHAEMON NpU MepepacyeTe U BBIILIATE IMPOLEHTOB B Cilydae HCTPEOOBAHUS
KnuenToM 6aHKOBCKOTO BKJIaJa A0 UCTEUEHHs CPOKa BO3BpaTa OAaHKOBCKOTO BKJIAJA,
HOBBIN MX pa3Mep NPUMEHSETCS] K 0AaHKOBCKOMY BKJIa/lly, BHECEHHOMY B COOTBETCTBUU
C JOrOBOpOM OaHKOBCKOTO BKJa/ia, TOJBKO B Cllydae JOCTH)KEHMS COTJIaIleHUs
CTOpOH, 1 IO UCTEYEHNH HE MEHEE OJTHOTO MECSLA CO IHS HAlPaBJICHUs YBEIOMIICHUS
Knuenry.

10.7. BeimiaTa mpoleHTOB MOKET OCYIIECTBIIATHCS CICTYIOIIIM 00pa3oM:

10.7.1. ExxemecssuHOE 3a4MCIIEHNE TPOLEHTOB HA CONPsDKEHHbIN cueT Knuenra,
OTKpbITHII B banke. B ciywyae BbIOOpa AaHHOro croco0a BBIMIATHI MPOLIEHTOB,
HAYMCJIICHHbIE TI0 OaHKOBCKOMY BKJaAy IPOLIEHTHl €XEMECIYHO, HayuHasi Co
CJIEIYIOLIEr0 MecAlla MOCJe 3aKI0YeHUs AOroBopa OAaHKOBCKOrO BKJaJa B JICHb,
COOTBETCTBYIOIIUNA JlaT€ 3aKIOYEHUs JOTroBOpa OaHKOBCKOTO BKJIaJa B TEKYIIEM
Mecdle (B ciydae, €ClIM B TEKYIIEM Mecsle HET COOTBETCTBYIOLIErO 4ucia — B
nocieAHU OaHKOBCKUI [I€Hb COOTBETCTBYIOIIETO MeCAla), 3auuCISIOTCS Ha
CONpsDKEHHbIN cueT. Ecnm nmara, COOTBETCTBYIOLIAs AaTe 3aKJIIOYEHHUs JOroBOpa
0aHKOBCKOTO BKJIaJ[a, B COOTBETCTBYIOIIEM MECSLIE HE SIBISIETCS OAHKOBCKUM JTHEM, TO
IIPOIICHTHI 3aUMCIISIOTCS Ha CONMPSDKCHHBIN CUET B OIMKANIINI 32 JaTOW 3aKITIOUYSHUS
JIOTOBOpa OAHKOBCKHH JICHB.

10.7.2. ExxemecsiuHasi KalMTanu3alys MpoLleHTOB M0 OaHKOBCKOMY BKJaay. B
ciiyuae BbIOOpa JAaHHOTO CIoco0a BBIIUIATHI MPOLIEHTOB, HAYMUCICHHBIE 10
OAHKOBCKOMY BKJIQJly MPOLIEHTbl €KEMECAYHO, HAauMHas CO CJEAYIOLIEro Mecsia
MOCJIE€ 3aKIIOYEHUS 10roBOopa OAHKOBCKOIO BKJIAJa, B JI€Hb, COOTBETCTBYIOIIEH AaTe
3aKJIIOYEHUS JIOroBopa 0aHKOBCKOTO BKJIaJa B TEKyIIeM Mecsile (B ciy4ae, eciu B
TEKYLIEM MECSIE€ HET COOTBETCTBYIOIIETO YHUCIA — B MOCJIEIHUN OaHKOBCKUN JI€Hb
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COOTBETCTBYIOILIETO MECSIa), MPUCOEAUHSIIOTCS K CyMMe OAHKOBCKOIO BKJIa/a, U Ha
HOBBI OCTaTOK OaHKOBCKOTO BKJIaJa CO JIHS MPUCOCIWHEHUS HAYUCICHHBIX I10
OAHKOBCKOMY BKJAaJy HPOLEHTOB, HAYMHAIOT HAYUCIATHCA IPOLEHTHI 110
JEUCTBYIONEH TpomeHTHOW cTaBke. CyMma OaHKOBCKOTO BKJaJa CUHTACTCS
U3MEHEHHOW OJIHOBPEMEHHO C TMPUCOCTUHEHHEM HAYHMCICHHBIX MO OaHKOBCKOMY
BKJIJly IPOLIEHTOB.

Ecnu nmara, cOOTBETCTBYIOIIAsl [aTe€ 3aKIOYEHUs JOroBopa OaHKOBCKOIO
BKJIaJla, B COOTBETCTBYIOILIEM MECSILE HE SIBISETCS OAHKOBCKUM JHEM, TO MPOLEHTHI
MPUCOETUHSAIOTCS K CyMMe OAaHKOBCKOTO BKJIa/ia B ONMDKAMIIIMM 32 TaTOM 3aKITIOUEHUS
JIOTOBOpa OAHKOBCKUH JCHb.

10.7.3. Bplmiata NpouEeHTOB Ha COMNPSKEHHBINM cueT KiaumeHTa, OTKPBITHIA B
banke, npu HacTyIUIEHHH CpOKa BO3BpaTa 0AaHKOBCKOTO BKJIAJIA.

10.8. Hauucnenue wu BbIIIaTA MPOLEHTOB OCYILECTBIIETCS B  BAJIIOTE
OaHKOBCKOTO BKJIaJa.

10.9. Crioco6 u cpoku BBIIIATHI IPOLIEHTOB yKa3biBaeTcs B MIHAMBUIYaTbHBIX
YCIIOBUSIX BKJIAJA.

11. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTHU CTOPOH

11.1. Knuenr Bopase:

11.1.1. IlomywyaTs n0XOA B BHUAE NPOLEHTOB, YyIUIAYMBAEMbIX baHKOM B
pa3Mepax, B MOPSAKE M CPOKH, YCTAHOBJIEHHBIE B JIOTOBOpE OAHKOBCKOTO BKJIaja
(MaauBuayanbHBIX YCJIOBHUSIX BKJIa/Ja), B 3aBUCHMOCTH OT (PAKTUYECKOTO CpOKa
HAXOXKJIEHUS JCHEXKHBIX CPEJICTB B 0AHKOBCKOM BKJIAJIE.

11.1.2. TlorpeboBath BO3BpaTa OAHKOBCKOTO BKJIaJa B CPOK BO3BpaTa
OaHKOBCKOT'O BKJIa/1a, ONpEeIeICHHBIN B IHAMBUAYaTbHBIX YCIOBUSX BKIIAJA.

11.1.3. ITorpeGoBaTh BO3BpaTa OT3HIBHOTO 0AHKOBCKOTO BKJIAJa JO MCTCUCHUS
CpoKa Bo3BpaTa 0aHKOBCKOI'O BKJIA/Ia.

11.1.4. Tlonyyats uHGOpPMALUIO O COCTOSIHUM BKJIQJHOTO CYETa, IMOJydaTh
BBITIUCKY T10 BKJIQJHOMY CUETY.

11.1.5. OcymecTBiasATh HWHBIE IIpaBa, NPEAyCMOTpPEHHbIE JloroBopoM u
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

11.2. bauk Bnpage:

11.2.1. B OgHOCTOpOHHEM TOPSIAKE HW3MEHSTh pa3Mep MPOLEHTOB IO
O0aHKOBCKOMY BKJaAy C COOJNIIOJCHHEM TpeOOBaHUI aKTOB 3aKOHOJATEIhCTBA
Pecny6iiuku benapych u qoroBopa 6aHKOBCKOTO BKJIa1a.

11.2.2. CamocTosTeNbHO  3aKpbiBaTh BKJIAJHOM CcUeT B  Clydasx,
MPEAYCMOTPEHHBIX [[orOBOPOM U 3aKOHOAATEIHCTBOM.

11.2.3. CamocrostensHo  (6e3  mopydyenus  KrnmeHTta)  cnuchIBaTh
npuuuTarmmecs baHKy JeHeXHBIE CPENCTBAa C BKJIAJHOTO cueTa JMOO ¢ JIF0OOTro
npyroro cuera Knmenra, otkpeitoro B baHke, odopMuUB clHcaHUE IIaTEKHBIM
OpIEPOM.

11.2.4. OcymecTBisaTh HWHBIE MpaBa, NPEAyCMOTpPeHHbIE [loroBopom u
3aKO0HOJaTeIbCTBOM PecniyOnuku benapyce.
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11.3. KnueHt o6s13yercs:

11.3.1. OnyaunBaTh BO3HArpa)KJA€HUE 3a ITPOBEJACHHUE ONEPALINil 10 BKIAHOMY
CUETy IIPU MX COBEPILEHHUH B pa3Mepe onpeenaeHHbIXx Pazmepamu mar.

11.3.2. Tlo 3anpocy banka B TeueHue 3(Tpu) OAHKOBCKHUX JHEW MPEIOCTABUTH
banky cBesieHHs U TOKYMEHTbI, HEOOXO0AuMbIe baHKy 7151 BEITOJIHEHUST BO3JIOAKEHHBIX
Ha HEro 3akoHojaarenbcTBOM PecnyOnmuku — bemapych  o0si3aHHOCTEH 1O
NPENOTBPALCHUIO JIETaJU3alMi  JOXOJOB, IIOJYYEHHBIX MPECTYIHBIM IyTEM,
buHAHCHUPOBAaHUS  TEPPOPUCTUYECKONW  JEATENBHOCTH W (DMHAHCUPOBAHUS
pacrpoCTpaHEHHUs OPYKHSI MaCCOBOTO MOPAKECHHUS;

11.3.3. ucHoMHATH HWHBIE OOS3aHHOCTH, MPEayCMOTpPEHHBIE JlOoroBOpoM W
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

11.4. bank ob6s3yeTcs:

11.4.1. Ins XpaHeHUs1 JEHEKHBIX CPEICTB OTKPHITh KIIMEHTY BKIaAHOM CUET.

11.4.2. OGecrnieunTh COXPAaHHOCTh OAHKOBCKOTO BKJIaJa B COOTBETCTBHH C
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

11.4.3. Bo3Bpatuth 0aHKOBCKUI BKJIaJ] B COOTBETCTBHUHU C YCIOBUSAMH JI0TOBOPA
0OaHKOBCKOI'O BKJIaja.

11.4.4. CBoeBpeMEHHO M B TOJHOM OOBEME YIIAUMBATh IPOLIEHTHI IO
OAHKOBCKOMY BKJIaJly B COOTBETCTBHUHU C YCIOBHUSIMH JI0rOBOpa OaHKOBCKOI'O BKJIA/IA.

11.4.5. Ilo nucbMeHHOMY MO0 yCTHOMY 3asBieHHIO KiMeHTa BbliaBaTh eMy
BBINIUCKY MO BKJIAJJHOMY CUETY.

11.4.6. ucnonmHATb WHBIE OO0S3aHHOCTH, NPENYCMOTpEHHbIE JloroBopom u
3aKoHOAaTeIbCcTBOM Pecnybnuku bemapyce.

12.  OTBETCTBEHHOCTLH CTOPOH

12.1. B cnyyae HEUCTIONHEHUS, HEHAJICIKAIETO UCIIOTHEHHS 003aTENbCTB 10
JIOTOBOpPY OaHKOBCKOTO BKJIaga CTOPOHBI HECYT OTBETCTBEHHOCTh, YCTAHOBJICHHYIO
JIOTOBOPOM OaHKOBCKOT'O BKJIAJIA.

12.2. BaHK HeCEeT OTBETCTBEHHOCTh 3a COXPAHHOCTb JIC€HEKHBIX CPEJNCTB,
nepenanHblx Kinumentom baHky B OaHKOBCKMM BKJIaJ, M 332 CBOEBPEMEHHOCTH
UCIIOJIHEHUSI CBOMX 00s3aTenbcTB nepen KimeHtoM mno moroBopy OaHKOBCKOTO
BKJIAJ1a.

12.3. B cnyuae HeCBOEBPEMEHHOTO BO3BpaTa OaHKOBCKOTO BKJIana U (WJIH)
HECBOEBPEMEHHOM BBIMIJIATHI MPOLEHTOB M0 OaHKOBCKOMY BKJaay baHk yrauuBaer
Kimnenty nento B pasmepe 0,01% OT cyMMbl HECBOEBPEMEHHO HCIOJIHEHHOTO
00513aTebCTBA 32 KAX/IbI IEHb MPOCPOUKH.

13. TIPOYME YCJIOBUA

13.1. JloroBop 0aHKOBCKOTO BKJIaJa MOXET ObITh U3MEHEH MO COTJIAIICHHUIO
CropoH (3a WCKIIOUEHHEM YCJIOBUH, KOTOphle baHK BOpaBe HW3MEHSTh B
OJIHOCTOPOHHEM TOPSIAKE).
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13.2. UznuiHe yaepKaHHBIM U yIJIAYEHHBINH B OIO/IKET MOAOXOAHBIN HAJIOT C
bu3nYECKUX JIHI], UCUUCICHHBIN B MOPSAIKE, OMpPEIEICHHOM 3aKOHOJATEIbCTBOM, C
IPOLIEHTOB IO JOroBOpY OAaHKOBCKOTO BKJIAaJa, MOJEXKHUT BO3MELIEHUIO baHkoM
Knuenry.

13.3. B OTHOIIIECHUSAX, HE YPETYIUPOBAHHBIX JOTOBOPOM OAHKOBCKOTO BKIIAJA,
CTopoHBI pyKOBOJCTBYIOTCS 3aKOHOIaTeIbCTBOM PecryOmmku benapych.

13.4. Hacrosimmue OO1re yciaoBus pacpoCTPaHSIOTCS Ha BHOBD 3aKIIF0YaeMbIe
JIOTOBOPHI 0aHKOBCKOTO BKJIaJla W JEHCTBYIONIME B MOMEHT BCTYIUICHUS B CHITY
HacTosimx OOIIUX yCIOBUM T0TOBOPHI OAHKOBCKOTO BKJIA/1a, 3AKIIOYEHHBIE B paMKax
Jlorosopa.

13.5. baHk siBiI€TCS 4JI€HOM ATEHTCTBA MO FapaHTUPOBAHHOMY BO3MEIIECHUIO
OAHKOBCKHX BKJIQJIOB (A€MO3UTOB) PU3NYECKUX JIHII.
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ITpunoxenue 4a

K JloroBopy 0 KOMIJIEKCHOM
OaHKOBCKOM 00CITy>KUBaHUU
¢uznueckux aur B OAO
«Cratycbank»

OO0mue ycinoBus pasmeniennsi GuanyecKUMM JUIAMHU IEHEKHBIX CPEJICTB B
0aHKOBCKHE BKJIA/IbI IOCPEACTBOM MCIOJIb30BAHUA CUCTEMbI IMCTAHIIUOHHOTO
0aHKOBCKOro o0cayxkuBanusi «<Murepuer-bank»

1. TEPMUHBI

1.1. B nacrosiuem [Ipunoxennu 4a x Jloroopy «O0m1ue ycaoBusi pa3MenieHus
(U3MYECKUMHU JIMLIAMH JCHEXHBIX CPEACTB B OAHKOBCKME BKJAAbl MOCPEICTBOM
UCITOJIb30BAHUSI CUCTEMBI JUCTAHIIMIOHHOIO O0AHKOBCKOTO 00ciyxuBaHus «HTepHeT-
bank» (nanee B pamkax nmpuiokeHus: — O01Ke yCI0BHsI) UCTIOIB3YIOTCS CIEAYIOLIUE
TEPMUHBI U COKPALCHUS:

NuauBuayanbHble yCIIOBUSL pa3MeElIeHHss OaHKOBCKOTO BKJIaAa (IEMO3UTa) B
WNuTepHer-banke npu UCNoIb30BaHUU IPOIPAMMHOTO CPEJCTBA - CHOPMHUPOBAHHBIN U
NOJIMCaHHBIN (TOATBEPXKACHHBIN) B IHTepHEeT-baHke TOKYMEHT B 2JIEKTPOHHOM BUJE,
conepkammii ceenenust o Knmenre (pammnus, uMms, OTYECTBO, JaHHbIE JOKYMEHTA,
YIOCTOBEPSIOLIEr0 JMYHOCTb, MECTO PETUCTpalMU (KUTENIbCTBA)) U OTHAEIbHBIC
yclI0BUsI 0AHKOBCKOT'O BKJIaJa (BUJ BKJIaJa, BAIIOTA BKJIAAa, CyMMa IIEPBOHAYAIBHOIO
B3HOCA, pa3Mep MPOLIEHTOB, CPOK BO3BpaTa BKJIAAa, CIIOCOO HAYMCIEHUS W BBIILIATHI
IIPOLIEHTOB MO BKJIaay, BO3MOKHOCTb ITONIOJIHEHUS BKJIA/IA, BO3MOKHOCTh CHITHS YaCTH
BKJIaZ]a, BO3MOXXHOCTb JIOCPOYHOI'O PACTOPKEHUS JIOrOBOpa OAHKOBCKOIO BKJIAJA,
BO3MOKHOCTh aBTOMAaTUYECKOT0 3aKJIFOUEHHSI JOTOBOPa OAHKOBCKOIO BKJIAJ]a HA HOBBIN
Cpok), BbIOpaHHble Knuentom B MHTepHeT-baHke mpu BBINOJIHEHUH OINEpaluu
«OTKpBITh BKJIAI» M3 YCIOBUH OaHKOBCKUX BKJIAIOB, MpeiiaraeMblx baHkom s
pa3MenieHusl.

2.0BIIME TTIOJIOKEHU A

2.1. Pa3memenue OaHKOBCKMX BKJIAMoB mocpeAcTBoM HWHrepHeT-banka
ocylecTBisieTcss B cootBeTcTBUM ¢ [Ipunoxxenuem 4 k JloroBopy «OOmmue yciaoBus
pa3MmenieHuss (PU3NYEeCKUMH JIMIaMH JICHEKHBIX CPEACTB B OAHKOBCKUE BKJAIbD) C
y4eTOM 0COOEHHOCTEH, YKa3aHHbIX B OOILIUX YCIOBUSX.

2.2. Pazmenienue 6aHKOBCKOTO BKJIa1a mocpeacTBoM MuTepHer-banka noctymHo
KimmenTam, koTtopsle 3aKkiirouriiv ¢ bankom norosop yciayru MaTepHeT-bank.

2.3.  JloroBop  0aHKOBCKOTO  BKJajJa, pPa3MEIIEHHOTO0  MOCPEICTBOM
ucnois3oBanus MHTepHeT-baHka, npeactaBiseTr coOON COBOKYMHOCTh CIEAYHOITUX
JIOKYMEHTOB:

Jlorosop;
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NuauBuyanbHble YCIOBUSL pa3MellleHHs OaHKOBCKOTO BKIJaja (IErmo3uTa) B
Nutepuer-banke npu nCnonb30BaHUM IPOTPAMMHOIO CPEACTBA.

JUist pa3memienuss OaHKOBCKOIO BKilaaa mnocpenctBoM HMHrepHer-banka c¢
UCITOJIb30BaHUEM IporpamMMHoro cpexacrsa KimeHT BbiOMpaer B HHTepHer-banke
ycinyry baHka 1o pazMemeHnto BKiaaa v MOCIeI0BATEIBHO 3aN0JIHIET IPEIIOKEHHbIE
HNuTepHeT-baHkOM 31eKTpoHHBIE (QOpMBI, BKIOUarlmue B ceds BbiOOp Kimentom
yCIOBUIl OaHKOBCKOTO BKJIaga M3 YCIOBHM OaHKOBCKHMX BKJIQJOB, MpeIIaraeMbIX
bankom B lnTepuer-banke.

B mponecce BeimonHeHuss KimeHTOM yka3aHHBIX JeWCTBUM baHK mpensaraer
Knuenty B Untepuer-banke mns nonanucanus (MOATBEPKICHUS) C KCIOJIb30BAHUEM
nporpaMmMHOro cpeactsa WMHIuUBHAyaldbHBIE YCIOBHS pa3MENIeHUs OaHKOBCKOTO
BKJIaga (aeno3uta) B MHTepHeT-baHke npu Mcnonb30BaHUM IPOrPaMMHOTO CPEICTBA.
[Tonnucanue (moarsepxnaenue) Knumenrom MHauBUIyallbHBIX YCIOBUI pa3MellleHUs
OaHkoBckoro Bkjiaza (memosuta) B MHTepHer-banke mnpu  UCHOJIB30BaHUU
IIPOrPaMMHOI0 CPEJCTBA OCYIIECTBIsIeTCA B cooTBeTCTBUU ¢ 11.3.1.1. JloroBopa.

IIpn ycnemnoMm BeinonHeHnn Knuentom B UHTEpHET-baHke IelcTBUI B paMKax
yciayru banka 1o pa3MemieHuio BKJIaJa Ha DKpaHE KOMIBIOTEpa/MOOMIBHOIO
ycTporictBa KilneHTa MOSIBASETCS OKHO, COJEpKalllee 3JEKTPOHHOE COOOIIeHHE 00
yCHnemHoM pasMemeHnu Bkiaga. C MoMeHTa HanpasieHus bankom KiumeHty
yKa3aHHOro cooduennsa NHauBuIyaibHble YCIOBUS pa3MeleHus OaHKOBCKOIO BKJIa/1a
(menmo3uta) B HHrepHer-banke mnpuM HCHOJB30BaHUUM HNPOrPAMMHOIO CpEACTBa
CUMTAIOTCS OoANKUCaHHBIMU CTOpOHAaMH.

2.4. JloroBop OaHKOBCKOIO BKJIaJa CYMTAETCS 3aKIIOUYEHHBIM C MOMEHTa
BHeceHus1 KilmeHTOM cyMMBbl epBOHAYaIbHOTO B3HOCA B OAaHKOBCKUM BKJIAJ B paMKax
onepanuu «OTKpbITh BKAaa» B MaTepHeT-banke.

2.5. JlenexHble cpencTBa BHOCATCA B OAHKOBCKMM BKJIAJ (B TOM YHCIE TIPH
MOTOJHEHUH CYMMbl OaHKOBCKOTO BKJIaJa (€cld BO3MOXKHOCTb IOTOJHEHUS
MpeayCMOTpPEeHa JIOrOBOPOM OaHKOBCKOI'O BKjIajaa)) myTeM coBepiieHus KimeHToMm B
HNuTtepHeT-banke Oe3HANIMYHOrO IJiaTeXa MpU UCHOJIb30BaHUU KapTouku Kimenrta c
IIPUMEHEHUEM €€ PEKBU3HMTOB. [Ipm 3TOM crmcaHue NEHEKHBIX CPEACTB CO CYETA,
JOCTYIl K KOTOPOMY OCYUIECTBIIIETCSI INPU MCHOJIb30BAHMM JAHHOM KapTOYKH, M
3QUHCIICHUE [ICHEKHBIX CpPEICTB Ha BKJIAJAHOW CYET OCYLIECTBIIIETCS B JICHb
COBEpUIEHUS YKA3aHHOW OIEpallnH.

@DaKkTOM MOATBEPXKACHUS COBEPIIEHUS Olepaluu sgBisercs (HOpMUPYEMBbIil B
Nutepuer-banke kapT-4ek B 3JIEKTPOHHOM BUJE.

2.6. O06s13aTeBLHBIM YCIIOBHEM pa3MENIeHHs] 0aHKOBCKOTO BKJIaJla TTOCPEICTBOM
Nurepner-banka sBisiercs Hanmuue y Knuenra B baHke cyeta B COOTBETCTBYIOLIEH
BaJIIOTE, JOCTYI K KOTOPOMY O0OECIeUrnBaETCs IPU UCIIOJIb30BAHUU KapTOUKH.

2.7. Tlpu nwunom oOpamenun B Oduc mpomax KiaueHT MOXeT TOIy4HTh
3aBEPEHHYIO MOJMUCHIO YIIOJTHOMOYEHHOT 0 paboTHHKA baHKa 1 CKperIeHHYI0 eYaThio
banka xomuio WHAMBUIyadbHBIX YCJIOBUM pa3MmelieHuss OaHKOBCKOIO —BKJajaa
(mero3uTta) mocpeacTBOM ucnolibzoBanusi MutepHer-banka.

2.8. 3axmouenue B HHTepHeT-BaHke C UCHNONB30BAaHWEM MPOrPAMMHOIO
CpelicTBa 1OTOBOPa 0AHKOBCKOTO BKJIaJa HA UMS TPETHETO JIUIIA HE OCYIIECTBIISETCS.
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[Ipunoxenue 5

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OO0mue yca0BUsl OKa3aHUS YCJIYT JMCTAHIMOHHOI0 0AHKOBCKOI0 00C/IyKUBAHUS
1. TEPMUWHBI

1.1. B nacrosimem [lpunoxenun 5 x Jloropopy «OO01mue ycioBus OKa3aHUs
YCIIYT TUCTAHIIMOHHOTO 0AHKOBCKOTO OOCTYKUBaHUs (J1ajiee B paMKaX MPUIIOKEHUS —
OO11ue yciaoBHsl) UCHIOIB3YIOTCS CIEAYIOIINE TEPMUHBI U COKPALLECHUS:

Omneparop cBsi3u — oOmeparop MOOWIBHONW CBSI3U, B CETH KOTOPOTO
3aperucTpUPOBaH HOMEP MOOMIILHOTO TeleoHa;

P® — Poccniickas denepanus;

ceanc MHTepHeT-baHKa — MPOMEXYTOK BPEMEHH, B TEUEHHE KOTOPOTO BO3MOKHA
pabota Knuenta B HMHTepHeT-baHke, HaUYMHAIONIUMNCS C MOMEHTA MOJIOKUTEIHLHON
onHo(pakTOpHON ayTeHTHPuKauuu KireHTta ¢ ucnosib30BaHUEM PEKBU3UTOB JOCTYIA
6o ayreHTHuUKaMu npu ucnoiab3oBaHud MCHU u 3akanuyuBarouuiics 1100 B
MOMEHT coBepiieHuss Kimentom neiictBus B MHTepHeT-baHke, HampaBJIEHHOrO Ha
OKOHYAHHE TEKYyIIeH paboThl (HampuMmep, myTeM Haxkatus B HTepHeT-banke kHOTKH
«BrriiT»), 1100 1O UCTCUCHUH MATHAAIATH MUHYT MOCTE TOCIETHET0 COBEPIIEHHOTO
Knuentom nerictBus B IutepHer-banke;

ceanc [loprana oHIAWH-KpPEIUTOBAHUS — MPOMEXKYTOK BPEMEHHU, B TCUYCHHUE
KOTOporo Bo3MokHa pabora Kimenra mna [loprame oHnaitH-KpeaAUTOBaHMUS,
HAYMHAIOIUICS ¢ MOMEHTA MOJIOKUTENbHOM ayTeHTuuKanuu KineHnra nocpencTtsoM
uaeHTugukanuu npu ucnosbzoBanun MCU u 3akaHuMBaromuiics Ju060 B MOMEHT
coBepuieHus Kimmentom nevicteus Ha [lopTane oHnalH-KpeIUTOBaHUS, HAIIPABJICHHOTO
Ha OKOHYAaHHE TeKyIIel paboThl (HampuMep, MyTeM Ha)KaThs KHONKU «BbIATHY), Tn60
[0 WCTEUYCHHMM IIATHAALATH MHHYT IOCJIE€ TOCIEIHETO COBEpIIEHHOro KimeHToMm
nevictBus Ha [lopTane oHIIaH-KpEeIUTOBAHUS,

Cuer — Texkyuuil (pacueTHblil) OaHKOBCKH cueT KimeHTa, OTKphIThIM B baHke,
JOCTYIT K KOTOPOMY MOXET ObITh O0OecleueH MpH HCIOIb30BaHUA OaHKOBCKOM
IJIATE)KHOM KapPTOUKHU;

Yeayru — yenyru CIABO.

Jlpyrue TepMHHBI, WCIONB30BAaHHBIE B TEKCTe HacTosmmx OOMMX YCIOBHIA,
packpseIThl B [forosope.

2. CUCTEMA IMCTAHIMOHHOI'O BAHKOBCKOI'O OBCJIY>XMBAHUW A
BAHKA «MHTEPHET-BAHK»

2.1. OBHIUE ITOJIOXEHUA
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2.1.1. bank oxa3biBaeT Knwmenty ycnyru HWutepHer-banka Ha oCHOBaHHH
noroBopa yciyru «MHTepHEeT-banky», mpeacTaBmistomero codoi COBOKYITHOCTh HOPM
[orosopa.

Horosop ycnyru «MHTepHEeT-baHK» CUUTAETCAd 3aKIIOYEHHBIM C MOMEHTA
noakimoueHuss Kinmenra k MHTtepHer-banky myrem perucrpanuu Ha caiite MHTEpHET-
banka B nopsizike, ykazaHHOM B 2.2 HacToAmux OOMIMX YCIOBHIA.

2.1.2. TlocpeactBom  Unrepuer-banka bank  mpenocraBiser  Knmenrty
BO3MOXXHOCTh TONy4aTh HMH(popManuio 00 okaszbiBaeMbix Kimenty ycmyrax banka,
OCYUIIECTBJIATh O€3HANMYHBIC OINEpaldyd IPU HCIOIb30BAHUU KAPTOUKH, a TaKkKe
MOJIb30BaThCs ApyruMH yciyramMu banka. KoHkpeTHbI nepedyeHb ycinyr WHTepHeET-
banka, mpenocraBisieMblx baHkOM, mpaBuia KX MPEIOCTABICHHS, OINPEACISIOTCS
bankom camocTosTEeIbHO, MOTYT OBITh U3MEHEHBI B JIFOO0H MOMEHT.

2.1.3. Ceanc MHurepHer-banka HauyWMHAeTCs TOJBKO TMOCIE MOJOKUTEIHHON
ayTeHTU(PUKAIIUU C UCMOJIb30BaHUEM YyKazaHHbIX Kiumentom B HHTepHer-banke
PEKBU3UTOB JOCTYIA MO0 MOCPEACTBOM Uctoiab3oBanus MCH.

2.1.4. Onepanuu 6€3HATMYHON OILJIAThI, OCYIIECTBIISIEMbIC B paMKax IHTepHET-
banka, mpoW3BOAATCS C MCHOJB30BAHUEM PEKBH3UTOB KapTOUkKH, Homepa Cuera,
HOMepa MoOwibHOro Ttenedona. Ilpu sToM, wuHpOpMmanusa, HeoOXoaumas s
coBepleHus miarexa Knuentom (HanpuMmep, HAMMEHOBAHHUE TOJTyYaTesl, PEKBU3UTHI
cyeTra moJyyyaTesisd, CymMma IUlaTeXxa M T.J.), MOXKET YyKa3blBaThcs Kak KimeHTom
CaMOCTOATENbHO, TaK M B COOTBETCTBUH C MH(pOpMaluei, moctynusiiei B pamkax AVC
EPUII (cuctema «Pacuer»).

2.1.5. B moxarBepkieHne TuiaTexkeir u mepeBonoB B MHTepHer-banke bank
npenoctapisier KimeHTy Komuu 4YEKOB B BHUAEC OTOOpPaKEHHMS WX Ha DKpaHe
oOopynoBanusi, kotopoe KimeHnt npumensier 1t noctyna k MuatepHer-banky (eciu
Takas QyHKIUS MOAICPKUBACTCI 000PYI0BAHUEM U CPEICTBOM CBSI3H).

2.1.6. IIpu coBepuiennu Knuentom HekoTopbix omepanuii B MHTepHeT-baHke,
bank TpeOyeT MONTBEPXKICHHE WX CEAHCOBBIM mapojieM. (CeaHCOBBIA MapoJib
Hanpasisiercss KnueHnTty mocne cooTBeTcTBylowero 3amnpoca Knuenta B MHTepHer-
banke. IloaTBepxneHne onepanny CEaHCOBBIM MAPOJIEM OCYLIECTBISETCS IyTEM BBOJIA
KimenTom ceancoBoro napons B UHrepHeT-banke.

2.1.7. Baumopericteue Kimenrta ¢ bankom B pamkax ycinyr MaTtepHer-banka
OCYUIECTBJISIETCS 4Yepe3 OTKPBITbIE CPelCcTBA KOMMYHHUKALIMM C MCIOJIb30BaHUEM
npoTokosia Oe3omacHocTr TLS (Transport Layer Security), xoTopblii rapaHTHpyeT
3aIUIIEHHOCTh HHPOPMAIIUK OT HECAHKIIMOHUPOBAHHOTO JTOCTYTIA.

2.2. YCIVYI'A «MHTEPHET-BAHK»

2.2.1. Ycnyra «MuTepuer-bank» — ycmyra, okasbiBaeMasi bankom Kimenrty mo
MIPEIOCTABJIEHUIO BO3MOKHOCTH MOJIb30BaHus MHTepHET-baHKOM mocpeacTBOM canTa
banka B cetn Untepuer https://stb24.by (manee — caiit MurepHer-banka), a Taxke
MOOMJIBHBIX TPUJIOKEHUM, CCHUIIKA Ha TIOJy4€HHE KOTOPBIX B Mara3uHax MpUIOKEHUN
«App Store» u «Google Play» pasmemiensl Ha caiite banka (maiee — MOOMIBHOE
MIPUIIOKEHHE).
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2.2.2. JIngs Havyasa modb3oBaHus  ychayron  «MHtepHeT-bank»  KiueHt
CaMOCTOSITENIBHO MPOXOJUT Mpouenypy noxakmtoueHus K HWHrepHer-banky mytem
peructpauuu Ha caiite WurepHer-banka/B MOOWIBHOM MPHIOKEHWU OJHUM U3
CJIEAYIOIINX CIIOCOOOB.

2.2.2.1.0OcymiecTBasieT npoLenypy MOAKITIOYEHUS WNuTtepHeT-0aHKa,
HECBSI3aHHYIO C MOJy4YeHHEeM O0aHKOBCKOH yciayru nocpenctsoM MHTepHeT-baHka!

BbIOMpaeT myHKT MeHio «llonkmounts MHTEpHET-O0aHK» Ha caiite MHTepHeT-
banka/B MOOMIIBHOM TIPUIIOKEHUH;

PYKOBOJCTBYSCh HMH(poOpMammeit, mnpeaocTraBiasieMol caitom MHTepHET-
banka/MOOMIIBHBIM TIPUJIOKEHUEM, 3aIOJIHAET PETUCTPALMOHHYIO (opMy (BBOIUT
UJICHTU(PUKAITMOHHBIM (JIMYHBIN) HOMEpP, HOMEpP MOOWIBHOTO TenedoHa, YKa3bIBacT
KeJlaeMoe HMs ToJib30BaTeNst (JIOTMH)) M MHULIMHUPYET MOJKIIOYEHUE K YyCIyre
«uTepHeT-bank»;

OKMJACT  pe3ysbTaTOB  IIpoBepku B  MHTepHer-baHke  3amoJIHEHHOU
pErucTpallMOHHON (OPMBI M TOJYy4aeT COOTBETCTBYIOIIEE COOOIIEHHWE Ha caiTe
Nurtepuer-banka/B MOOWUJIBHOM MNpUJIOKEHUU. [Ipu TONOXKUTETBHOM pe3yJbTare
MPOBEPKU pEerucTpaliuoHHON Gopmbl KiueHT cuutaeTcst moAkItoueHHbIM K MHTEepHET-
banky, nmocne yero B UHTepHeT-banke oCylecTBISIETCS TeHEpalns M OTIPABKA B BUJEC
SMS-coobmienuss Ha HOMep MoOmiIbHOTO Tenedona Krmenrta mapons uist mepBoid
ayreHTu@ukauuu B InTepHeT-banke (maHHBIA Taposb, CreHepUpoBaHHbIN MHTEpHEeT-
baHkoM, MOKeT ObITh UCIIOJIB30BAaH TOJIBKO OJTHOKPATHO);

IIPOXOIUT MEPBYIO ayTeHTU(dHKaKio Ha caiite MlHTepHeT-banka/ B MOOMIBHOM
IPWIOKEHUU C MCHOJIB30BAHUEM PEKBU3HUTOB JOCTYIA (BBOJOM MMEHM MOJIb30BATENS
(ormna) u mapois). Ilpu stom B MHTepHeT-baHke oCyIiecTBIseTCS TeHepalus |
ornpaBka B Buae SMS-cooOmieHuss Ha HoMep MoOuiIbHOro tenedona Kiuenra
CEaHCOBOI0 MMapoJIs;

YCTaHABJIMBAET HOBBII IapOJIb C MOATBEPKICHUEM IaHHOM ONIEPALIMH CEAHCOBBIM
IapoJIEM.

2.2.2.2.0cymiecTBisieT MpoUeAypy NoAkiIroueHus MHTepHeT-0aHKa B pamKax
0aHKOBCKOM yCJIyTH, ojtydyaeMoi rnocpeactBoM Murepuer-banka:

Ha caite WHrepHer-baHka/B MOOWIIBHOM MPWIOKEHUHW TMYyTEM HaXaTHs
COOTBETCTBYIOILIETO MyHKTa MEHIO (KHOIKH, OaHHEepa, nepexoaa Ha cailT MHTepHer-
banka 1Mo COOTBETCTBYIOIIEH CCHIIKE B CeTH VIHTEpHET) U3BABISET CBOE >KEJIaHUE
HOJTy4UTh OAHKOBCKYIO yCIIyTy nocpeactBoM MuTepHeT-banka;

MPOXOJUT MpOIEenypy ayTeHTHU(UKauuu B baHke mocpencTBoM MCHOIb30BaHUS
MCU;

B KayecTBE HMEHHU TMOJb30BaTessd (JIOTWH) YKa3blBa€T HOMEP MOOHMIIBHOTO
tenedona KnueHra, ¢ moMmouipi0 KOTOpOro Obljla OCYIIECTBICHA ayTECHTH(HKAIUSI
Kimnenta mnpu wucnonp3zoBann MCH W MHULMUPYET MOJKIOYEHHUE K YCIyTe
«uTepueT-bank»;

0)KMJIAET pE3yJIbTATOB NpOBEpKH B HHTEepHET-DaHke HWMEHM NOJIB30BATEIA
(JioruH) W TOJy4YaeT COOTBETCTBYIoOIlee cooOleHue Ha caiite MHtepHer-baHka/B
MOOWJIBHOM TMpuioXkeHud. [lpu MONOXKUTENbHOM pe3ysibTaTe MPOBEPKH HMEHHU
nosib3oBaTenst (JiornH) B MuTepHeT-banke KiueHT cuuTaeTcssi MOAKIIOYEHHBIM K
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WUurtepHer-banky, mocine uero KiMeHTOM OCYyIIECTBISIETCS MPOIECC MOTYUYEHUs
0aHKOBCKOW ycnmyru mocpenctBoM MurepHer-banka B mopsiike, mpexycMOTPEHHOM
HacTosiuM J{oroBopowm;

nepen  ciueayromuM Hcnosib3oBaHneM HMHrtepHer-banka Kiment mnpoxomur
ayreHTHUKanuio Ha caite HMHrepHer-banka/B MOOWJIBHOM TNPWIOKEHUH C
MCITOJIb30BAaHUEM PEKBU3UTOB J0CTyNa JIMO0 ocpeaAcTBOM ucnoisibzoBanuss MCU. Ilpu
sToM B HHTepHeT-baHke ocyliecTBiseTCs TeHepauus W OTnpaBka B BHiue SMS-
coobOmieHus Ha HoMep MoOuIpHOTO TenedoHa Kimenrta ceancoBoro maposist, 1 KimeHt
yCTaHaBJIMBAET HOBBIM MMapoJib C TOJATBEPKIACHUEM ITaHHOW oOINepalud CEaHCOBBIM
MapoJieM.

2.2.3. I1aposib TOKEH COOTBETCTBOBATH CICAYIOIIUM TPEOOBAHUSM:

JUIMHA TIapoJisi — HE MEHEee 8 CUMBOJIOB;

CIIO)KHOCTh Mapojii — MapoJib JIOJDKEH COojAepXkaThb Kak LU(pOBbIE, TaKk U
OyKBEHHbBIE CUMBOJIBL;

HEMOBTOPSIEMOCTh MAapOJisi — MPU CMEHE MapoJisi €ro HOBOE 3HAYCHHE IOJHKHO
OTIMYATHCS OT MPEABIAYIIETO HE MEHEE YeM B 4 MO3UIUsX;

CTOUKOCTH MapoJisi — MapoJib He JOJDKEH BKIIOYATh B CEOSI JIETKO BBIYUCIISIEMBIC
COYETaHMWSI CHMBOJIOB (WMMeHa, (amMHIIMK, W3BECTHbIC HAa3BaHUA, CJOBAPHBIE W
YKaprOHHBIE CJIOBA U T.[.), TOCIEI0BATEILHOCTH CUMBOJIOB U 3HAKOB (Hampumep, 111,
qwerty, abcd u T.4.), OOLIENPUHATHIE COKpaIlEeHUs U a00peBuaTypsl (Harpumep, IBM,
JIBC, USER u T.11.).

2.2.4. B cnyyae BBoga Knmentom 6omee 5 pa3 moapsii HEMPAaBUIBHOTO MApOJis
Bx0J B UHTepHeT-bank Ookupyercs.

Jlnst pa3bnokupoBku qoctyna B UntepHeT-bank KnueHty crnegyer ocyiecTBUTh
Ha caiite UutepHer-banka/B MOOMIEHOM MPUIIOKEHUH OTIEPAIIHIO TI0O BOCCTAHOBJICHUIO
napossl.

2.2.5. I3MeHeHre pEeKBU3UTOB JOCTyINa «HUMsl TOJb30BaTessl (JIOTUH)» U
«IapoJib», a TaKKEe BOCCTAHOBJICHHE MApOJis, B CIydae €ro yTepH, OCYILIECTBISETCS
Knuenrom camocrosarensHo Ha caiite IHTepHeT-banka/B MOOMIIBHOM MPUIIOKEHHUU.

2.2.6. Omata ycnyru «WuTteprer-bank» mpomsBoautcs corimacHo Paszmepam
Tiar.

2.2.7. Texuudyeckre TpeOOBaHUS, NPEABSIBISIEMbIE K CpEICTBaAM JOCTYIIa,
ucnoip3yemMbiM KimmenToMm 11 mosib3oBanus yciyroit « atepaer-banky:

HaJIMYue 10CTyna B ceTb IHTepHeT;

HaJIMYUEe KOMIIBIOTEpa C YCTAHOBJIEHHBIM Be0-Opay3epoM, MOJIEPKUBAIOIIUM
256-6utnoe mmdposanue (Internet Explorer 8, Firefox 10.0, Opera 12.17, Chrome 24.0,
u 0oJiee HOBBIC BEPCUU JaHHBIX BeO-Opay3epoB);

HaJU4Kre MOOWIBHOTO YCTpoHcTBa (CMapTHOH W/HIK TIJIAHIIET) C ONePaIMOHHOM
cucremoit Android (Bepcus 2.3 1 6osee HOBo# Bepcun), 10S (Bepcust 6.1 u 60os1ee HOBOM
Bepcun), WindowsPhone (Bepcus 7.5 u Gosiee HOBOI BEpCHM).

2.3. YCJIOBUA OKA3AHUA OPU3NYECKUM JIMIAM YCIIYTU «CUCTEMA
MI'HOBEHHBLIX IUTATEXEN» ITOCPEACTBOM UCIIOJIb3OBAHIMA
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CUCTEMbBI JMCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUWA
«MHTEPHET-BAHK»

2.3.1 JIns nieneit HACTOSIIETO MyHKTA UCTIOIB3YIOTCS CIEAYIONNE TEPMUHBI U UX

OIIpEICIICHUSI:
Oank-monyvarens (OaHk Oenedurmapa) - Oank PecnyOmuku benapycs,
MHOCTpaHHbIN OaHK, 00CTyKuBaomui 6eneduinapa;
OcHeduimap — (PU3MYECKOE JIMIIO — BJIAJENEI] TEKymero (pacuyeTHOTO)

OAHKOBCKOI'O CU€Ta, OTKPHITOTO B MHOM O€lIOpycCKOM OaHKe, HHOCTpPAHHOM OaHKe, B
M0JIb3y KOTOPOT'O OCYIIECTBISIETCS BHYTPUCTPAHOBOM (TpaHCTPaHUYHBIN ) MTHOBEHHBIN
IIaTex (Jganee — MrHOBEHHBIN TIJIaTeX);

HOMEp MOOMJIBHOrO TesneoHa — aOOHEHTCKHM HOMEpP COTOBOM IOABHKHOI
3IIEKTPOCBSI3H, BblAeNIeHHbIN KinenTy/0eneduipapy ornepaTopoM COTOBON MOABUKHON
IIEKTPOCBSI3U, UCIIOJIb3YEMBIN ITPU OCYIIECTBIEHUM MTHOBEHHOTI'O IIJIATEXA,

yciyra «CuctemMa MrHOBEHHBIX iatexei» (nanee — Cepsuc) — yciyra banka u
OAHKOB-yYaCTHUKOB CHUCTEMbl MIHOBEHHBIX IUIATeXel, Mo3Bossomas Kiauenty
MOCPEICTBOM HcCIoNb30BaHusl WHTepHeT-banka MraoBeHHo (B pexume 24/7), ¢
UCIIOJIb30BAaHUEM CepBHCA WH(OPMAIMOHHOW NOJJEPKKM MIHOBEHHBIX IUIATEXKEN
CUCTEMbI MTHOBEHHBIX IIATEXKEMH:

MEPEBO/IUTh CO CYETa JIEHEeKHbIE CpEJICTBA B MOJb3y OeHeduuuapa c
UCIIOJIb30BAaHUEM HOMepa MOOWIbHOTO TenedoHa OeHeduirapa B OaHK-TOTy4YaTeNb,
SIBJISTFOIITUIICST yYACTHUKOM CHCTEMbl MTHOBEHHBIX TUIATEKEH;

[OJIyyaTh Ha CUET JICHEXHbIE CPEACTBa OT (PU3MUECKUX JIUI] C UCIOIb30BAaHUEM
HOMepa mMoOunsHOTO Tenedona Kimenra, Ha kotopeiit KiineHT momydaer ceaHcoBbie
MapOJu ISl IOATBEPKACHUS OIEpalliii B paMKax oqHOro ceaHca Murepuer-banka;

cUCTeMa MTHOBEHHbIX IuiaTexed (manee — CMII) — nnarexHas u
GbyHKIIMOHATBHASL CHCTEMa aBTOMATU3UPOBAHHON CUCTEMBI MEXOAHKOBCKHX PAcueTOB
HanunonansHoro 0anka PecnyOmuku benmapych, peanusyroniasi cepBUC MO TPHUEMY,
00paboTKe U MPOBEACHUIO MTHOBEHHBIX IUIATEXel B OETOPYyCCKUX PYOJsiX B peKuMe
24/7/365 nocpeIcTBOM CBOUX MOJICUCTEM U TPOTPAMMHO-TEXHUUECKUX KOMILIEKCOB;

CYeT — TeKyIIHi (pacueTHbIN ) OaHkoBCckUi cueT KinenTa B 6eopycckux pyosisx,
JOCTYIl K KOTOpOMY OO€CHeuMBaeTCsi MOCPEJICTBOM HCIOJIb30BaHUSI OaHKOBCKOM
IJIATEKHOM KapTOUYKHU.

WHbIe TEpMUHBI UCTIOJB3YIOTCS B 3HAYEHUH, ONPEAECIIEHHOM 3aKOHOAATENbCTBOM
PecnyOnuku benapycs u (mnu) JloroBopom.

2.3.2. CepBuc mnpenoctaBisieTcsi mocpeAacTBom HWurepuer-banka Krmenrtaw,
KOTOpBIE 3aKJIF0YWIM ¢ baHkom norosop ycinyru MaTepHer-bank.

2.3.3. O6mme ycnoBus mpenoctaBieHusi CepBuca ¢ IEIBI0 OCYIIECTBICHUS
MTHOBEHHOTO TIaTeXa:

2.3.3.1. o0s3aTebHBIM  YCIIOBUEM OCYIIECTBICHHMS MTHOBEHHOTO IUIaTeXa
nocpenctsoM NMurtepuer-banka sBnsiercs Hanuune y Knuenra cuera B banke;

2.3.3.2. MTHOBEHHBI IUJIATEK OCYIICCTBISETCS B TONB3y OcHeduimapa B
WurepHer-banke banka ¢ ykazanuem Homepa MOOMIBLHOTO TeiedoHa OeHeduapa, a
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TaK)ke HauMeHOBaHus OaHka-ydyactHuka CMII, B koTopoM OeHepuIap MmoAKIHOUHII
NoJTydeHue TiaTexa ¢ ucnoiapzoBanueM CMII, BeIOOpoM Ha3HAuUEHUS TUIATEXKa,

2.3.3.3.3a  OCyIECTBIEHWE MTHOBEHHBIX TuIaTexkeid  bank  B3umaer
BO3HArpaXx/JeHue B COOTBETCTBHM ¢ Pa3mepamu muiar, AEHCTBYIOIMIMMH Ha MOMEHT
ucrnoibs3oBanusi CepBuca.

bank Oenedunuapa MONMOTHUTENHHO MOXET B3UMAaTh BO3HAIPAXKIACHHUE TPHU
COBEPIIIEHUMH MIHOBEHHOTO TIJIATEeXa;

2.3.3.4. MTHOBEHHBII TMJIaTEX OCYIIECTBIACTCA CO CuUeTa, Ha KOTOPHIA He
HAJIOKEH apecT U MO0 KOTOPOMY HE MPUOCTAHOBJICHBI OTNIEPALUU, TPU HATMYUH Ha CUETE
CYMMBI JIEHEXKHBIX CPEJICTB, JIOCTATOUHOM JJI COBEPIICHUS MTHOBEHHOTO IJIaTeXa U
yIUIaThl BO3HarpaxkjaeHus banky;

2.3.3.5. otmpaBiieHre MrHOBeHHOro Iuiarexa B CepBuce KimeHT ocyiecTBiseT
B CJIETYIOILIEM MOPSIKE:

yKa3bIBaeT WJIM BBIOMpaeT (UCXOAs M3 TEXHUYECKOH peanu3anuu) HOMEp
MOOMIBHOTO TenedoHa OeHeduimapa;

BBIOMpaeT O0aHk OeHeduirapa u3 crpaBoyHrKa yyacTHUKoB CMIT;

BBIOMpAET OAHY M3 BO3MOXKHOCTEW yIUIaThl BO3HarpakiaeHws baHky myTem
BbIOOpa (QyHKIMU «Jl00aBUTH K cymMMe MEpeBOJa» WU «YIepKaTb M3 CYMMBbI
TIEPEBOIAY.

[Ipu BbIOOpe PyHKIMU «/00aBUTH K cymMMe mepeBofay OeHepuuumapy Oyaer
OTIIpaBiieHa CymMMa, ykazanHas KioueHnTom, a co cueta KimeHTa 10noiHUTENLHO OyIeT
CIHMCAHO BO3HArpaxJeHue.

[Tpu BBIOOpE DyHKIMM «Y IepKaTh U3 CYMMBI MIEPEBOIA» U3 CYMMBbI, YKa3aHHOM
Knuentom Oyaer paccuuTaHo U yAEpXKaHO BO3HArpaXkJIeHUWE M paccuuTaHa
dakTryeckas CcyMMa MTHOBEHHOTO TIJIaTeXa K TIEpeurciaeHuto Oenedunuapy;

YKa3bIBa€T CYMMY MT'HOBEHHOTO TIJIATEXka;

BbIOMpaeT Ha3HAUEHHUE TUIaTeXa U3 MPEAJI0KEHHOr0 epeyHs (MIepeBOIbl MEXITY
bu3MYECKUMHU JIMIIaMHU, TPEJOCTaBICHUE 3aiiMOB MEXAY (U3HMUYECKUMHU JIMIIAMHU,
BO3BpaT 3aMOB MEXIy (QU3NYECKUMHU JIMIAMH, TPOIEHTHl MO 3aiiMaM MEXIy
(bU3MYECKUMU JIULIAMH );

IO KEJIaHUIO0 BBOAUT COOOIIEeHHE JIJIsi OeHeduiuapa;

BBIOMpAET CYET JIsl MOCIIEIYIOIIETO CIIMCAHUS ICHEKHBIX CPEICTB.

Ha nannom mare KnmueHT myTeM mpocTaBiieHus 4eK-0oKca moaTBepkaaeT baHky,
YTO TOPSAJOK OKa3aHUs YCIYyrd MrHOBeHHoro mnepeBoaa no CMII, onucaHHbil B
HACTOAIIEM IYHKTE (C BO3MOXHOCTBIO O3HAKOMHUTBHCS MpPH TMEPEXOie MO CChUIKE),
KnueHTy noHsTeH, ¢ yClIOBUSAMHU MEPEBO/IA COTJIACEH.

KnueHT mpoBepsieT yKa3aHHBIE BBIINIE TMapaMeTPbl M TMOATBEPXKIAET WX
MPaBUIILHOCTD IyTEM HaxaTHsi KHONKH «[IpoomKuThy.

[locne moatBepxknaeHuss KimeHTOM OTOOpaKeHHBIX €My Ui BHU3YaJbHOTO
KOHTPOJISI  BBEJICHHBIX/BBIOPAHHBIX WM 3HAa4YeHUW (MyTeM HaXaTUs KHOIKHU
«[IpomomKuTH») Ha OCHOBaHUH MH(POPMAIUH, COJIEPKaIIeics B MOTy4YeHHOM bankom
OTBETHOM c000IIeHNH 0T O0anka oeHedurmapa u/umu CMII, KnueHr:

Ipu  yCHenHoi 00paboTKe 3ampOCHOr0 COOOIIEHHsS O3HaKaMJuBaeTcs 0e3
BO3MOKHOCTH PEJaKTUPOBAHUS CO Clieaytonieil nHpopmaluei:
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HOMEpPOM MOOMIIbHOTO TenedoHa OeHeduiapa;

KOJIUPOBaHHOU (pamuiiiei, UMEeHeM, 0T4eCTBOM (TIpH HaTn4Ium) OeHedummapa;

CTpaHOW W HAaMMEHOBaHUEM OaHka OeHedummapa;

JAHHBIMHU O CIIOCO0€ YIIIaThl BO3HATrpaXKaeHus baHky;

CYMMOH M BaJIOTOM K 3auucieHHIo OeHeduuMapy W CyMMOW U BallOTOM K
cnucanuio ¢ KinueHra;

Ha3HAUYCHHUEM ILIATEXka;

CyMMOM M BAJIFOTOW BO3HArpaxaeHus baHky;

¢ wuH(pOpPMAIIMOHHOM CHOCKOM, cojepkaiied cienyomud Teker «bank
MOJy4yaTess JONOJHHUTEIBHO MOYKET B3MMaTh KOMHCCHIO B paMKax JOroBopa C
noiydarenem» Ju60 «CyMMa KOMHUCCHM TpU KOHBEPCHUHM KOPPEKTHPYETCS B
COOTBETCTBHM C MpaBwiamMu okpyrieHusd. bank [lomydarens TOMONMHUTENBHO MOKET
B3UMAaTh KOMHUCCHIO B paMKax noroopa c [lomydarenem.»;

O0OMEHHBIN KypcC (7151 TPaHCTPAHUYHBIX MTHOBEHHBIX TIATEKEH ).

Ha ocHOBanum pa3menieHHOM B paMKax BbIIOJNHEHHs 3anpoca B CMII
uHpopMaru 00 yCJIOBUAX MIHOBEHHOTO IulaTeka KiHMEeHT mpuHMMAaeT pelieHue o
COBEPIICHUM MTHOBEHHOTO IUIATEXKa U MOJTBEPKIAET €ro MyTeM BBOJA CEaHCOBOTO
napoJisi C HaxkaTueM KHOMKU «OIIaTUTh.

[Tocne nHaxatuss KHONKA «OIUIATUTH» MIHOBEHHBIM IUIATEX CTAHOBUTCS
0€30T3bIBHBIM U OTMEHE HE TOJICIKHUT.

IIPY HEYCIIEITHOM 3aBEPIIEHUH OTIEPALNU MOTy4YaeT HH(OPMAIUIO O pe3yJibTare
3aBEpUICHUSI OMNEpaluHd C YKAa3aHHWEM NPUYUHBI HEBO3MOYKHOCTHU OCYIIECTBICHUS
MTHOBEHHOTO TUIaTeXa;

2.3.3.6. B BeIIUCKE 110 cueTy KireHTa yka3piBaloTCsl BpeMs U pakTuyeckas gata
COBEpPIIEHUSI MTHOBEHHOT'O TIaTeXa;

2.3.3.7. uHpopMaliisi O COBEPIICHHBIX MTIHOBEHHBIX IUIATEXaX JOCTYITHA
Knuenrty B UnTepHer-banke banka,

2.3.3.8. BHyTpUCTpaHOBBIE  MTHOBEHHBIE  IUIATEXH  OCYIIECTBISIOTCS B
OeJIOpYyCCKUX PYyOJIsIX, TPaHCTPAHUYHbIE MTHOBEHHBIC TIJIATEXKU - B HAIIMOHAIHHOM
BaJItOTE cTpaHbl KineHTa 1 HallMOHAJIBHOW BaJIIOTE CTpaHbl OeHedunapa;

2.3.3.9. oOOMeHHBIN KypC MPHU OCYIIECTBICHUH TPAHCTPAHUYHOTO MTHOBEHHOTO
IlaTexka yCTaHaBIMBAET OaHK-TIOCPETHUK.

2.3.4. O6bmue ycnoBus npenoctaBieHus CepBuca ¢ 1EIbIO  MOJy4YCHUS
MTHOBEHHOTO TIaTeXa:

2.3.4.1. o0s3aTeNbHBIM ~ YCJIOBHEM  TOJYYEHHs] MTHOBEHHOTO  IUIaTexa
nocpencrsoM NaTepHer-banka sBnsercs Hanmnune y Knuenra B banke cuera;

2.3.4.2. nogxmouenre k CepBHCY C IENbIO TMOMYyYEHUS JEHEKHBIX CPEJICTB
ocymectBisiercas Knuentom B HWHTepHer-banke banka nyrem coBepumieHuss um
MIOCJIEI0BATEIbHOCTH JIEUCTBUU:

BBIOOp CUeTa M3 MEPEeUHs OTKPHITHIX Ha uMsi KimenTta cuetoB B banke, KOTOpHIii
OyJleT UCIOIb30BaThCS B KaUECTBE CUETa, HA KOTOPHIA OYIyT MOCTYINaTh MTHOBEHHBIC
marexu B pamkax CMII;
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peI0CTaBJIEHUE Coracus Ha Iepeiady CBEACHH, COCTABISAIOMNX OaHKOBCKYIO
TallHy (U3HUECKUX JIHII, JIJIS TTOCIEAYIONMIETO OCYIIECTBICHUSI MTHOBEHHOTO TIJIaTEeXKa B
nonb3y Kimenra;

CBepKa HOMepa MoomiIpHOTO Tenedona Kimenra, KOTOpeIil OyaeT UCTONb30BaH
JUTs TIOJTyYeHUsI MTHOBEHHOTO TiiaTeka B banke.

Haxxumas knonky «lloakmountsy KnueHT noaTBepkaaeT CBOE O3HAKOMIICHUE U
COIJIacue C HaCTOSIIUM ITyHKTOM, a TaK)Ke BBIpaXkaeT corjacue Ha 3auuciienne bankom
JIEHEHBIX CPEACTB Ha yKa3aHHBIN KilMeHTOM cueT 1mo HoMepy MOOMIBHOTO TenedoHa
Kinenra.

2.3.4.3. OTKIIIOUEHHE OT MOJY4YeHUsT MTHOBEHHBIX IutaTexet mo CMII moxer
OCyHIECTBIATHCA Kak no nHunuaruse Kinnenra B Cepsuce B MiaTepuer-banke, Tak u no
uHuimatuse banka;

2.3.4.4. Knuent numeetr Bo3MOxHOCTh B CepBuce B MHTepHeT-baHke 1o cBoeit
WHUIIAATUBE:

W3MEHUTh CYET JUIA 3a4iCIICHHs, BBIOpAB HOBBIH CYET IS TIOMyYCHUS
MTHOBEHHBIX TUIATe)KEH M TPEJOCTaBHMB HOBOE COTJIaCHE Ha Tepenady CBEICHHM,
COCTABJISIFOIINX OAaHKOBCKYIO TaiHY;

OTKJTFOYUTH TIOJyYCHUE MTHOBEHHBIX TIJIATEKEH;

2.3.4.5. 3aKkphITHE CcUYeTa, HapyIIeHHe yciIoBui JloroBopa mim ero pacTop>keHue,
CMEHa HOMepa MOOMIBLHOTO TeneoHa BIeYeT aBTOMAaTH4YecKoe oTkiItoueHue Knnenra
OT IOJIy4eHUs MTHOBEHHBIX Tu1aTexe nmocpencrsom CMIIL.

2.3.5. KitueHT umeet npaso:

oOpatuThcss B baHK I MOMy4YeHUS B YCTAHOBJICHHOM 3aKOHOIATEIHCTBOM
Pecniyonuku benapych mopsiike MOgHOM HWHGOPMAMM O COBEPIICHHOM WIIU
MOJIYYeHHOM MTHOBEHHOM IUJIaTeXe, a Takke [0 HMHBIM BOIMPOCaM B paMKax
COBEPIIICHUS MTHOBEHHOTO TUIATEXkKa;

oOpaTuThCsi B baHK C COOTBETCTBYIOIIMM 3asBJICHUEM I YPETyIHPOBAHUS
BONIpOCa B Ciy4yae BbIABICHHUS KiueHTOM OmMMOKM B PEKBU3UTAX OCE30T3BIBHOTO
MTHOBEHHOTO TIJIATEXka,;

2.3.6. bank nmeeT npagpo:

2.3.6.1. ycTaHaBMIMBaTh W W3MCHATH JIMMHUTHI 110 KOJIMYECTBY W CyMMaM
MTHOBEHHBIX IIIATE)KEH B TEUECHHWE OAHOTO AHS W (WJIM) B TEYCHUE OJHOTO MecsIa C
YBEJIOMIICHHEM 00 YCTaHOBJICHHBIX JINMUTAX (M3MEHCHUSX JIMMHUTOB) Ha caiiTe banka
www.stbank.by w/umn B Untepuer-banke banka, w/wnu myrem HampaBieHuss SMS-
COOOIICHHS Ha HOMEP MOOWIBHOTO TenedoHa, U/ WK ITyTeM pa3MelIeHus] HHPopMaIuu
00 mmenenusx B Oducax npomax. bank mmeeT mpaBo, B TOM 4YHUCJIE HA OCHOBAaHUU
3asiBieHus KnuenTa, ycTaHaBiIMBaTh U U3MEHSThH JIMMUTHI TI0 MTHOBEHHBIM TLIATEXKaM
WHIUBUYaAIIbHO i Kaknoro Kimenra;

2.3.6.2. B3uMaTh (HE B3WUMAaTh) BO3HArpaxjaeHue baHka 3a chucaHue u
3aUMCIICHUE JICHEXKHBIX CPEICTB TPH OCYIIECTBICHUM MTHOBEHHBIX TUTATEXKEH B
COOTBETCTBMM C Pa3mepamu 11aT, MEWCTBYIOIIMMH Ha MOMEHT HCIIOIB30BaHUS
Cepsguca;
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2.3.6.3. B3UMaTh  JIOMIOJIHUTENILHOE BO3HATrPaXKICHHE 32 OCYIECTBICHUE
MTHOBEHHBIX IUIaTexed OaHkamu-yyacTHUKamu CMII, B TOM uwmcie OaHKOM-
MOCPETHUKOM;

2.3.6.4.B OOHOCTOPOHHEM TIOPSIIKE OTKAa3aThCA OT  MPEAOCTaBICHUS
BO3MOYKHOCTH MOJy4Y€HUsI MTHOBEHHBIX Iuiatexxeid mo CMII Knuenty B cinyvasx:

Hapymienuss Knuenrom ycnoBuii JloroBopa, B TOM YHMCIIE HACTOSILIETO
IPUITIOKEHUS;

Hapymenust KineHTom mopsijika yrmiaTel BOSHATPAKICHHUS,

HENPEJOCTaBICHUS KIMEHTOM COIJIacusl Ha Nepeaady CBEACHHM, COCTABIISIOINX
OaHKOBCKYIO TaliHy;

UHBIX, IPEYCMOTPEHHBIX 3aKOHOAATEIbCTBOM PecnyOnnku benapyce;

2.3.6.5. mpuoctanoBuTh paboty CepBuca B ciydyae oOHapyKeHUst OO0k, cO0eB
WIM WHBIX HeucrpaBHocTed B pabore CepBuca, a Takke B Cllydyae IPOBEICHMUS
npo(UIAKTUYECKUX (TEXHOJOTNYECKUX) padOT U IO UHBIM NIPUYHUHAM;

2.3.6.6. otkazate KnmeHTy B oOcCymiecTBICHHH (PHUHAHCOBOW OMEpaluu C
ucnonp3oBanueM CepBrca Mpy BOSHUKHOBEHHUH TIOI03PEHUS, YTO MTHOBEHHBIH TTATEXK
COBEpIIIAETCA B LEJAX JETaau3aluu (OTMBIBAHHS) TOXO/IOB, MTOTYYCHHBIX MPECTYITHBIM
nyTeM, (UHAHCHPOBAHUS TEPPOPUCTUUECKON JIEATENBHOCTH W (UHAHCHUPOBAHUS
pacmpoCcTpaHEHHs OPYKHSI MAaCCOBOTO TIOPAKECHHUS;

2.3.6.7. orpaHUYUTh, WM OJOKUpOBaTh ucMHoib30BaHue CepBuca W/WIH
OTJEJIbHBIX MTHOBEHHBIX IIATEXEH MPU HAJIMYMHU OCHOBaHUH (IpU3HaKoB), uTo CepBuC
UCIIOJIB3YETCSl JIJIsl OCYILECTBICHUS MOLICHHHUYECKHUX OIepaluii, B TOM 4YHCIe A
otaenbHbIX KineHToB;

2.3.7. baHK He HeceT OTBETCTBEHHOCTh 3a OTKa3 ydacTHuka CMII npunsaTh
MTHOBEHHBIM IUIaTeX, a Takke 3a paboTOCIOCOOHOCTb, HEAOCTYNHOCTb WHOTO
yuactHuka CMIL.

2.3.8. KmuenT He BOpaBe OCYIISCTBISATh MTHOBEHHBIC  IUJIATEXH €
ucronp3oBanueM CMII B pamMkax OCYWIECTBIEHUS  NPEANPUHUMATEIBCKOU
JESITEIBHOCTH.

2.4. YCJIOBUA OKA3AHUA YCIIYTU «OBMEHATH BBIT'OJHO»
[TOCPEACTBOM UCIIOJIbB3OBAHUA CUCTEMbI IMCTAHIMOHHOI'O
BAHKOBCKOI'O OBCIIYKUBAHUSA «MHTEPHET-BAHK»

2.4.1. lng neneit HACTOSALIETO MMYHKTA UCIIOJIb3YOTCS CIIEYIOLIUE TEPMHUHBI U UX
OINPENEIICHUS:

BaIIOTHO-0OMeHHast oneparus (1anee — BOO) — mokymnka WHOCTPaHHOW BaTFOThI
bankom, npoaaka MHOCTPAHHOW BAIOTHI baHKOM, KOHBEPCUS MHOCTPAHHOM BaIOTHI
bankowm;

OOMEHHBIN Kypc — ycTaHOBJIEHHbIM bankom st yeinyru « OOMEHSTH BBITOIHOY
Kypc, 1o kotopoMy npousoautcs BOO;

CYET — TeKYIIUH (pacuyeTHbIN) 6aHKOBCKHM cueT KineHTa B 0€10pyCCKUX pyOIIsx
WM MHOCTPAHHOM BallIOTE, OTKPBITHIM B baHke, 0e3 Bbillycka K HeMy OaHKOBCKOM
MJIATEXKHON KapTOYKH;
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ycayra «OOMeHSATh BBITOJHO» — yciayra banka, mnosBomsitomas Kiumenty
MOCPECTBOM Hcnosib3oBanus MHTepHeT-banka ocymectBissTe BOO no cueram.

WHble TEpMHUHBI UCTIOJB3YIOTCS B 3HAYEHUH, ONPEACIIEHHOM 3aKOHOAATEIbCTBOM
Pecny6nuku benapycs u (unn) JloroBopom.

2.4.2. yciiyra «OOMEHSTH BBITOJHOY» MPENOCTABIAETCS MOcpencTBoM MuTepHeT-
banka Knuenrtam, kotopele 3akmounnu ¢ bankom norosop yciyru Matepuer-bank.

2.4.3. O0urme ycioBus mpenocTaBieHus yeiayru « OOMEHSTh BBITOTHOY:

2.4.3.1. o0s3aTtenbHBIM ycnoBueM ocyiectieHuss BOO mo cuertam B pamkax
yeiayru «OOMEHSTh BBITOHO» sBIsieTcst Hanmuue y KimeHta He MeHee 2 (OBYX)
OTKpBITHIX B baHke cueToB B pa3HbIX BAIIOTAX;

2.4.3.2. mepeyucieHue JICHSXKHBIX CPEJCTB MPH  HUCIIOJIb30BAHUU  YCIYTH
«OOMeHATh BBITOAHO» oOcylecTBisieTcs: co cuera Kinnenra B banke, Ha KOTOpbIil He
HAJIOKEH apecT U 10 KOTOPOMY HE MPHUOCTAHOBJIEHBI ONEpally, IPY HAJIMYUU HA HEM
CYMMBI JIEHEXKHBIX CPEACTB, JOCTATOYHOM JUIsl COBEPILIECHHUS OIlEpaliy, C 3a4UCICHUEM
MOJTYy4YEHHBIX B pe3ynpTare BOO neHeXHBIX CPEACTB HA €r0 CUETA, OTKPHIThIE B baHke;

2.4.3.3.

2.4.3.3. nna ocymectBieHuss BOO B pamkax ycimyru «OOMEHSTH BBITOJTHO
Kiment B UHTEepHET-banke:

BBIOMPAET B CIEAYIOIIEH IMOCIEI0BATENHOCTH BAIIOTY Cye€Ta JJIA CIHUCAHUS
JEHEXKHBIX CPEJCTB, CUET /JIs CIUCAHUS JICHEKHBIX CPEACTB, BAJIOTYy cueTa s
3a4MCIICHUS JEHEKHBIX CPEICTB, CUET JIJIS 3a4MCIICHUS JICHEKHBIX CPECTB;

O3HaKaMJIMBAETCsI ¢ TEKYIIUM OOMEHHBIM KypCOM, AECHCTBYIOLUIUM Ha MOMEHT
BbIOOpa KinenToM cueTa i1s 3a4KClIeHus J€HEKHBIX CPEJCTB U yKazaHHbIM baHkoM B
nosie «OOMEHHBIN Kypey;

YKa3bIBAET CYMMY CIIMCAHUS CO CUETA WIM CYMMY 3a4MCIICHUS Ha CUET;

IPOBEPSAET yKa3aHHbIC BBIIIEC MapaMeTpbl U MOATBEPKAAECT UX NPaBUIBHOCTH
nyTeM HakaTus KHONKU «lIpoaomkutey;

MyTEM MPOCTABJICHUS B 4€K-O0KCE OTMETKH MOATBEpPKIaeT baHKy, 4TO MOPSAOK
okazaHust yciayru «OOMEHSTh BBITOJIHO», OINHUCAHHBIA B HACTOSIIEM ITYHKTE
(oTkpbIBaeTca npu nepexoae KimeHTa no ccbuike, yKa3aHHOW B OKHE C YEK-OOKCOM), B
T.4. MOPAJOK U crnocod BbeIpakeHus KiumeHToM coriacusi Ha HCIOJIb30BaHUE
ycTaHoBJIeHHOT0 bankoM oOMeHHOro Kypca as coBepiienuss BOO B pamkax ycnyru
«OOMEHATh  BBITOAHO» M mpeacTaBieHuss bankom  KimeHTy — JOoKyMmeHTa,
noarsepaarouero nposeaesue BOO npu okazanuum ycinyru, KilmeHTy MoHsTEH, OH ¢
HUM O3HAaKOMJIEH U C ycaoBusiMH ocyiectsiienns BOO KimeHT cornacen;

MyTeM IPOCTaBJIECHUS B YEK-OOKCE OTMETKH, a TaKXe JabHEHIIEero Ha)KaTus
KHONIKU «IIpomoimkuTs» 1 BBOJA CeaHCOBOro napoiisi Ha canre MHTepHeT-banka wim
KOJa JAOCTyNa B MOOMJIbHOM IPUJIOKEHUU (Jajiee COBMECTHO HWJIM MO OTAEIHHOCTH I10
nyHKTYy 2.4 [Ipunoxenus 5 k JloroBopy — koa) Knuent noarsepxxaaet banky cornacue
¢ oOMeHHbIM Kypcom s coBepiieHus BOO, ykazanubim bankom B mose «OOMeHHBbII
Kype»;

IOJATBEP)KIAET CBOE pelleHue (BelpaxkaeT cornacue) coBepminte BOO Ha
yCIOBUSX (mapameTpax), KOTOpble OH BBEJ (BBIOpaJ B COOTBETCTBYIOIIUX TOJIAX),
TAaK)K€ YCIIOBUSIX, YCTAHOBJIIEHHbIX baHkoM Ha MomeHT BBoaa KiuneHtom
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COOTBETCTBYIOIIUX MapaMeTpoB coBepiieHuss BOO, 1 B COOTBETCTBUM C MOPAIKOM
okazaHus yciayru «OOMEHSTh BBITOJHO)», OMMCAHHBIM B HACTOSAIIEM ITyHKTE, a TAKKe
coriacue ¢ OOMEHHBIM KypcoM, yka3aHHbIM bankoM B moje «OOMEHHBIM Kypc» U
ucrosib3yeMbiM bankoM nipu okazaHuu yciyrd « OOMEHSTh BBITOAHO», ITyTEM Ha)KaTus
kHONIKM «IIponomxkute» u BBoAoM kojna. Ilocime BBoma koma KimeHT He MoOXer
orMeHuTh (M3MeHuTh) BOO u cornacoBanHbie UM yciaoBus coBepiienust BOO.

BOO coBepmiaeTcs mnpu  YCIOBUM, 4YTO K MOMEHTY HaXXaTUsl KHOIKH
«[Ipomomxute» M (WIK) BBOAA KoJa OOMEHHBIM KypcC, YCTaHOBICHHBbIH baHkoM, He
U3MEHWICS, U OTCYTCTBYIOT WHBIE OCHOBaHHMS J/Jig OTKa3a B €€ COBeplieHUU. B
noaTBepkaeHue ycrnemHo coepienHod BOO bank npenocrasnsier KineHty uyek,
0TOOpakas ero Ha SKpaHe UCIOoNIb3yeMoro KimeHTom ycTpoicTBa.

Eciu  oOMeHHBIE Kypc, YCTaHOBJCHHBIM baHkoM 11 cOBepIlCHUS
cooTBercTByroIIero suaa BOO, nanmmupoBanHoi KinmeHToMm, H3MEHUIICS HA MOMEHT
Haxxatust Knnenrom kHonku «IIpo1omkuTey» ninm Ha MOMEHT BBoja koaa, BOO bankom
HE OCYILECTBIIAECTCS ¢ MH(PpOpMUpoBaHreM 00 3ToM KimeHTa cornacHo 4acTH YeTBEPTOU
HACTOSIIIETO MOIMTYHKTA.

[Ipn weycnemnom 3aBepmieHnn BOO Kimenty npenocrasnsiercs baHkom
uH(popmalus myTeM €€ BhIBOJIa Ha 3KpaH, ucnosibzyemoro KimeHTtoM ycrpoiicTBa o
pesyaprare 3aBepuieHns BOO ¢ ykazaHueM IIpUYMHBI HEBO3MOXKHOCTH €€
OCYIIECTBJICHHUS.

2.4.3.4. undpopmanius o cosepuieHHbIXx BOO pocrynuna Knuenty B MuTepHeT-
banke banka,;

2.4.3.5. Bpemst okazaHusi yciayru «OOMEHSTh BBITOJHO» YCTaHABIMBACTCS
baHKOM caMOCTOATENBHO U MOXKET ObITh U3MEHEHO baHKOM B OZJTHOCTOPOHHEM MOPSIJIKE;

2.4.4. KinueHT uMeeT npaso:

710 BBOJIa Koja (B moaTBepxkaeHUE coryiacus ¢ copepiienneM BOO) otkazarbes
ot ocyuiectBiieHnss BOO nytem HaxaTust KHOKH «OTMEHay;

oOpaTtuThcs B baHk niist mostydeHus nojaHoi na@opmanuu o coepiienHon BOO,
a TakKe 10 MHBIM BOIIpOCaM B paMmkax coBepuienus BOO;

2.4.5. baHK UMeeT IpaBo:

B OJJHOCTOPOHHEM MOPSJIKE YCTAHABIMBATH, U3MEHATh U OTMEHATH JINMUTHI T10
KoiuuecTBy, cymme ogHoit BOO u oOmeit cymme BOO, coBepiiaembix B T€UEHHE
OJIHOTO JIHS U (WJIM) B TEUEHHE OJTHOTO MECsIa B paMKaxX yciayru « OOMEHSTh BHITOJTHOY,
C yBegoMJieHHeM 00 3ToM Ha caiite banka www.stbank.by n/unu B Untepuer-banke
banka, n/unu myrem Hanpasierus SMS-coobimenus Ha HomMep MOOMIBHOTO TesieoHa
Knuenra, w/unm myrem pasmemenus napopmanuu B Oducax npoxax. bank mmeer
MPaBO Ha OCHOBaHUMU MHCHMEHHOIO 3asiBJeHUs KiueHTa ycTaHaBIMBaTh, U3MEHSTH U
oTMeHATh TUMUTHI 110 BOO uHauBuayansHo 11s kKaxaoro Kinuenra;

B OJHOCTOPOHHEM TNOpsAJKe oOTKa3zarb Kiuenty B ocymecteieHnn BOO B
CIIyqasix:

OTCyTCTBUS Ha cyere KimeHTa AOCTaTOYHOW CyMMBI JACHEXKHBIX CPEICTB s
ocymectriieHus BOO;

Hanuuus B banke nndopmalum o HaJ0KEeHUU apecTa Ha JeHEKHbIE CPEICTBA WIIH
O TPHUOCTAHOBJIEHUU OINEpalil MO CuYeTy, C KOTOPOro MPOU3BOJUTCA CHUCAHUE
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JNeHexHbIX cpenacts no BOO, wim o 3amnpere cOBEpUICHUS PACXOIHBIX ONEepalui 110
naHHOMY cueTy KnueHra;

MOJI03PEHUs Ha ocylecTBiieHne KIIMeHTOM Wi TpeThbMMH JULAMU OT UMEHH
KimeHTa MOIIEHHMYECKUX NEWCTBHM B paMKax IMOJb30BaHUS yciayrod «OOMEHATH
BBITOJTHOY;

HECaHKIIMOHUPOBAHHOT'O BMEIIATENBCTBA CO CTOPOHBI TPETHUX JIUIL JINOO CaMOT0
Kimuenrta B paboty ycinyru «OOMEHSATH BBITOAHO», KOTOPOE MPUBEAET WM MOMKET
NPUBECTH K XHILIEHHUIO, YTEUKe, IMOTEepe, MOAJEIKE, U3MEHEHUIO, OJIOKUPOBAHMIO
uHpOpMallMi, MCKaKEHUIO Ipolecca o0paboTKM MHPOpMalUU WIA K HapyUIEHUIO
YCTaHOBJICHHOTI'O NOPSIIKA €€ MapIIPyTH3aLUH;

UCHOJb30BaHusl KIMEHTOM mporpaMMHOTO OOECHeYeHHsl, KOTOPOE MOXKET
HETraTUBHO MOBIUATH Ha padboTy yciyru «OOMEHSATh BBITOJHOY;

HenpeacTasnenus Kimentom HeoOxoaumoin mHpopManuu U (UiIM) CBEIEHUN U
JIOKYMEHTOB (MX KOIHI) B ClTy4yasix, yCTAHOBJIEHHBIX 3aKOHOJIaTeIbCTBOM PecryOmnku
benapych u (nnm) ycnosusimu Jlorosopa;

HaJM4Ms TEXHUYECKUX cO0EB, MHBIX MPOOJIEM TEXHUYECKOTO Xapakrepa B baHke;

HEeNpoxoxieHus B banke B paMkax nosp3oBanus Kiimenrom ycinyroit «OOMEHSTh
BBITOJIHO» TIPOLIEAYP OE30MaCHOCTH;

MHBIX, TPETYCMOTPEHHBIX 3aKOHOAATeNIbcTBOM Pecnyonrku benapych cinyuasx;

MIPUOCTAHOBUTH MpenocTaBieHue yciayrn «OOMEHSTh BBITOJHO» B Cllydae
oOHapykeHHsI OIIMOOK, COOEB MIJIM MHBIX HEUCIIPAaBHOCTEH B pabOTe yCIIyTH, a TaKXKe B
cillydae TMPOBEEHUS MPOQPMIAKTHYECKUX (TEXHOJIOTHYECKNX) PaboT M 1O HWHBIM
IPUYHHAM;

2.4.6. Knuent o6s3yercs:

HE BBINOJHATH JEHCTBHSA, KOTOPbIE MOTYT TMPHUBECTH K HapyLICHUIO
¢byHKIMOHNpOBaHUA ycIyru «OOMEHSTh BBITOIHOY;

BBIMOJHATh MpPOYME  OOSI3aHHOCTH,  OINpEAENEHHbIE  3aKOHOAATEIHLCTBOM
Pecny6niuku benapych u ycnoBusmu Jloroopa;

2.4.7. bank ob6s3yeTcs:

obOecrieunTh Aoctyn K yciyre «OOMEHATh BBITOJHO» B TEUYEHHHM BpPEMEHH,
yCTaHOBJIEHHOTO baHKOM 1J1d OKa3aHus yciiyru, nocpeactsoM Murepuer-banka;

BBINOJHATh MHHUIIMMpPOoBaHHble Knuentom BOO B pamkax ycnyru «OOMEHSTH
BBITOJTHO» B COOTBETCTBUU C YyCJIOBHsIMHU JloroBopa 3a HCKIIOUYEHHUEM CIy4yaes,
IPeIyCMOTPEHHBIX 3aKOHOJaTeNnbcTBOM Pecnybnmuku bemapych u (uim) ycnoBUsIMU
Horosopa;

B IIpeJenax, YCTaHOBJICHHBIX 3aKOHOJATEIbCTBOM M ycJIoBHAMH Jlorosopa,
oOecrieunBaTh KOH(HUICHIIMATLHOCTh, HHPopManmu o KimeHte u ero omepanusx,
BBITMIOJIHEHHBIX U (WMJIM) MHULIMMPOBAHHBIX B paMKax yciyru «OOMEHSATh BBITOJTHOY, HE
pasrianiarh CBEJICHUS, COCTaBIISIONINE OAaHKOBCKYIO TalHY.

2.5. YCJIOBUS OKA3ZAHUSA YCIIYI'U «ITOJTYUEHUE ITEPEBOJIA 13
BAHKA-ITAPTHEPA» C UCITIOJIbB3OBAHUEM CUCTEMBI
JTNCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIY KUBAHUA « MHTEPHET-
BAHK)»
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2.5.1 lns ueneut HaCTOSIIETO IMyHKTA UCITOJIB3YIOTCS CIEAYIOIINE TEPMUHBI U UX
OINpPEIEICHUS:

OaHk-mapTHEp — OaHK-pe3uneHT Poccuiickoni dDeneparuiv, 3aKIIOUYUBIIAN C
bankoM m0oroBop, B paMKax KOTOPOTO OCYIIECTBISIETCS HWH(OPMAIMOHHO-
TEXHOJIOTHYECKOE B3aMMOJCHCTBAE U PACUEThl IPU OCYLIECTBICHUN TPAHCTPAHUYHBIX
IIEPEBOJIOB B I10JIb3Yy KIMEHTOB baHka;

HOMEP MOOWJIBHOTO TeneoHa — aOOHEHTCKHNM HOMEpP COTOBOW TOJIBHIKHOM
ANEKTPOCBS3U,  BbIAEICHHbIM  KilMeHTy  omepatropoM  COTOBOW  MOJBH>KHOM
ANEKTPOCBS3U, UCIIOIb3YEMBIN MPHU MMOJTYUYCHUHN IEPEBOA;

ycinyra «llomydenue mepeBoia W3 OaHKa-mapTHEpa» (llajnee Mo MyHKTy 2.5
[Tpunoxenus 5 k JloroBopy — yciyra) - yciyra, oka3siBaeMas Knunenry bankom mo
3a4MCIICHUIO Ha cueT KimeHTa JeHEeKHBIX CPEJCTB 10 TPAaHCTPaHUYHBIM [IEPEBOAAM OT
Gu3NYECKUX JIMILI, SBISIFOIIMXCS KIMEHTaMU OaHKOB-NIAPTHEPOB, C HCIOJIb30BAaHUEM
HOMeEpa MOOMIIbHOTO Tenedona KnueHnra;

CYeT — TeKYIIMii (pacueTHbI ) OaHKoBCcKUi cueT KnnenTa B Oenopycckux pyossx,
OTKpBITHIN B baHKe, 10CTyl K KOTOPOMY MOXET ObITh 0OECIIEYEeH PHU UCIOJIb30BAHUU
OAHKOBCKOM IJIATEXKHOW KAPTOUKHU.

WHble TEpMHUHBI UCTIOJIB3YIOTCS B 3HAYEHUH, ONPEACIIEHHOM 3aKOHOAATEIbCTBOM
PecnyOsiuku benapyce u (mnm) JloroBopom.

2.5.2. Ycnyra npenocTaBisieTcs ¢ ucnoiab3oBanueM MHatepHer-banka Knuenrawm,
KOTOpbIe 3aKirouniu ¢ bankom norosop yciyru MaTepHer-bask.

2.5.3. O0urue ycnoBus MPeA0CTaBICHUS YCIYTH:

2.5.3.1. oOs3aTenbHBIM YCIOBHEM TIOJYUYECHHSI YCIYTH SBISECTCS HAIUYUE Y
Knunenta B banke cuera;

2.5.3.2. noakmroueHue Kk yciyre ocyuectisiercss Knuenrom B UHTepHer-banke
banka myTeM COBEpIIECHUS UM MOCJIEA0BATEIIBHOCTH JECUCTBUM:

BBIOOp cyeTa U3 MepeyuHs OTKPBIThIX Ha uMs KiimeHnTta cueTtoB B baHke, KOTOpBIii
OyJeT UCIOJIb30BaThCs B KAUYECTBE CUETA, HA KOTOPBIA OyayT NOCTyNaTh NEPEBOIBI;

MIPEOCTABIICHUE COTJIacUsl Ha IMepefavy MEepCOHAIbHBIX JAHHBIX M CBEICHUM,
COCTABJISIIOUIMX OaHKOBCKYIO TaiiHy KimeHTa, mis mOC/eqyronero OCyIIeCTBICHUS
nepeBoia B moas3y Knuenra (nanee — cornacue);

CBepka HoMepa MoOmiIbHOro tenedona Kimenra, KoTopelil OyAeT UCIOIb30BaH
JUTS TIOJTyYEHHUS IEPEBOA.

Haxxumas knonky «lloaximrountsy» KinueHT moarsepxaaetT cBoe 03HaAKOMIICHUE U
COIJIaCHE C HACTOSLIMM IIYHKTOM, a TAaK)K€ BBIPAXKAET COTlacue Ha 3auuciieHne bankom
JICHE)KHBIX CPEACTB Ha yKa3zaHHbIA KineHToM cuer nmo HoMepy MOOMIIBHOTO TenedoHa
Knuenra.

2.5.3.3. OTKJIIOYEHHE OT YCIYTM MOKET OCYIIECTBIATHCS KaK MO MHUIMATHBE
Knuenta B UuTepHEeT-baHke, Tak 1 1o nHUIIMATUBE baHka;

2.5.3.4. KnueHT nMeeT BO3MOXKHOCTh B MIHTEpHET-baHke 1Mo cBOel NHUIIMATHBE:

U3MEHUTH CUET JIJISl 3aYMCIICHMS], BHIOPAB HOBBIN U MTPEI0CTABUB HOBOE COIJIACHE;

OTKJIFOUHUTH YCIIYTY;
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2.5.3.5. 3aKkpbITHE CcUeTa, HApYILIEHUE YCIOBUI J[oroBopa uiau ero pacTopKeHHue,
CMEeHa HOMepa MOOMIBLHOTO TeseoHa BieYeT aBToMaTuyeckoe oTkitoueHue Knvenra
OT yCIyTH.

2.5.4. Knuent ummeer mpaBo oOpaTuThcs B baHK A MOJydeHUs TOJTHON
uHGOpMaIlMU O MOJTYYSCHHOM MEpPEeBOJE, a TAaKKe MO MHBIM BOIPOCAM, CBSI3AHHBIM C
OKa3aHUEM YCIYTH.

2.5.5. baHk umMeer npaBo:

2.5.5.1. ycranaBmuBaTh M U3MEHATH JMUMHUTHl [0 KOJIUYECTBY WU CyMMaMm
MOJIy4aeMbIX MIEPEBOJIOB B TE€UEHUE OJHOTO JHS U (WJIM) B TEYEHUE OJIHOTO Mecslia ¢
YBEJOMJICHHEM 00 YCTaHOBJICHHBIX JIMMUTAX (M3MEHEHUSX JIMMHUTOB) Ha caiite banka
www.stbank.by u/unu B Untepuer-banka, u/unu nmytem HarnpasiaeHust SMS-coob1ienus
HAa HOMEp MOOWIbHOrO TenedoHa, W/WIM IyTeM pa3MenieHuss uHdbopmaruu o0
u3MeHeHusx B Oducax mpopaxk. baHk nMeeTr mpaBo Ha OCHOBAaHMM INHCHMEHHOTO
3asByieHUs1 KineHTa ycraHaBiuMBaTh, U3MEHATh U OTMEHATH JIMMUTHI O MOJIy4aeMbIM
nepeBoiaM MHIWBUYaIbHO TSl Kakaoro Kinnenra;

2.5.5.2. B OTHOCTOPOHHEM NOPSIAKE OTKa3aTh KIIMEHTY B MPEOCTABICHUH yCIIYTH
B CITyJasiX:

MOJIO3PEHHsI Ha ocyliecTBieHne KIMEeHTOM WM TpEeThUMH JMIAMU OT WMEHU
KimeHTa MOIIEHHUYECKUX TEUCTBUM B paMKax MOJIb30BAHUSI YCIIYTOM;

HECaHKIIMOHUPOBAHHOTO BMEIIATEILCTBA CO CTOPOHBI TPETHHX JIUIL JINOO CaMOTO
Knuenrta B paboTy yciiyru, KOTOpO€ NPUBENET WIM MOXET INPUBECTU K XUILEHUIO,
yTeuke, MoTepe, MOJeNIKe, U3MEHEHNIO, OJOKHMPOBAaHUIO MH(OpPMALUU, HWCKAKEHUIO
npoiiecca o0paboTku WHMOPMAIIMU WM K HAPYIICHUIO YCTAaHOBJICHHOTO TOpSAJKA €€
MapIIpyTH3aINK;

UCTOJb30BaHusl KIMeHTOM mporpaMMHOTO OOecHedeHHs, KOTOPOE MOXKET
HEraTUBHO MOBJUATH HA OKa3aHHUE YCIIYTH;

Henpencrasienus Kinuentom HeoOxonumon uHGoOpManuu U (WJIK) CBEICHUNA U
JIOKYMEHTOB (MX KOTHi1) B CITydasix, yCTAHOBJICHHBIX 3aKOHOIaTEIbCTBOM PecmyOmmku
benapych u (nnm) ycnosusimu Jlorosopa;

HAJIMYUS TEXHUIECKUX COOEB, MHBIX IPOOJIEM TEXHUYECKOTO XapakTepa B banke;

HENpoxoxJaeHus B baHke B pamkax nosb3oBaHus KinueHTom yciayroi mpoueayp
0e301acHOCTH;

MHBIX, IPETYCMOTPEHHBIX 3aKOHOATeNIbcTBOM PecyOnmku benapycs, ciydasx;

2.5.5.3. mpHOCTAaHOBHUTH IMPEAOCTABICHUE YCIyTd, B cliydae OOHapyXeHUs
oMO0OK, cOOEB WM WHBIX HEHCIPABHOCTEH B pabOTe yCIyrH, a TakkKe B ciydae
IPOBEACHUS MPOPUIAKTUUECKUX (TEXHOJIOTMUYECKHX ) paOboT U 1O MHBIM IPUYHHAM.

2.6. YCJIOBHA OKA3AHUA BAHKOM YCIIVIT «3AYUCJIIEHUE C KAPT
P®»
2.6.1 Jlns ueneit HaCTOSIIETO MMyHKTA UCITOJIB3YIOTCS CIEAYIOIINE TEPMUHBI U UX
OIIPEIEIICHUS:
BaJIIOTHO-0OMeHHas onepanus (nanee — BOO) — nmokynka HHOCTPaHHOMN BaJIIOThI
bankowm;
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OOMEHHBI KypC — YCTAHOBJICHHBIM baHKOM Kypc, HUCIOIb3yeMbId UM MpPH
oka3anuu bankom [limarexxHbIxX yciyr;

[lnarexn — naunuupyemele Kimmentom banka miatexn Ha CUeT, OTKPBITBHIA B
banke, co cuera Knuenra, otkpeitoro B P®, mocpeacTBoM miatexHon cuctemsl banka
(manee — I1C);

CYET, OTKPBITHIN B banke — Tekyiuii (pacueTHblil) OaHKoBCcKui cueT Kinenra B
Oenopycckux pyOusx, OTKpBITHIN B banke;

yciyru «3auuciieHue ¢ kapt POy (nanee o tekcty nmyHkra 2.6 [Ipunoxenus 5 k
HoroBopy — Ilnmatexusie ycnyru) — cleayromnie okasbiBaemble bankom KiueHty
IJIATEXKHBIE YCIIYTH MpU ocyuiecTBaeHnn Knuenrom [lnarexeil: pacueTHbIE YCIyTH 1O
3aUHCIICHUIO JEHEKHBIX CPEJICTB IO CUETY, OTKPHITOMY B baHke.

WHble TEPMUHBI HCTIOJIB3YIOTCS B 3HAUEHUH, ONIPEICIICHHOM 3aKOHOIATEbCTBOM
Pecny6siuku benapych u (win) JloroBopom.

2.6.2. bank 3apeructpupoBaH B BeaymeMcs HanuoHaabHBIM — OaHKOM
PecnyOnuku benapych peectpe TOCTaBIIMKOB IUIATEXXHBIX YCIYyr U BHJIOB
OKa3bIBa€MbIX HWMH IUIATEXKHBIX  YCIOyTr  (perucTpallMOHHbIA Homep  banka
112.807000043.1-2-3-4-5.1110-0-0-0-9) xak mocTaBImIKK IUIATEKHBIX YCIYT OnepaTopa
IJIATE)KHOM CHUCTEMBI; PACUETHBIX YCIyT; WHUIMAPOBAHUSA IUIATEXKA; SKBAMPUHTA
IJIATEXKHBIX OINEpaluid; SMUCCUM (CO3[aHUsl) WM PACIPOCTPAHECHUS IUIATEXKHBIX
MHCTPYMEHTOB (dMHCCUSI OaHKOBCKHX IUIATEXKHBIX KapTOUYEK, 3MHUCCHUS (CO3/IaHUE)
UHBIX TUIATEXKHBIX HMHCTPYMEHTOB, TPEOYIOMIMX OTKPBHITUS W BEJAEHUS CYETOB U
MPOBEJECHUSI PACUETHBIX OINEpalMil MO IJIaTeXaM, MPUHSATBIM IPU HCHOJIb30BAHUU
TaKMX WHCTPYMEHTOB, SMHUCCHUs (CO3/IaHME€) WHBIX IJIATEKHBIX WHCTPYMEHTOB, 32
MCKIIFOUCHHUEM IJIATSKHBIX HHCTPYMEHTOB, TPEOYIOIIMUX OTKPHITUS U BEJCHUS CUETOB U
MPOBEJEHUSI PACUETHBIX OINEpalMil MO IJIaTeXaM, MPHUHSATHIM MPU HCIOJIb30BAHUU
TaKUX UHCTPYMEHTOB); UH(POPMAIIMOHHBIX TUIATEKHBIX YCITYT.

[Imarexupie ycnyru banka B pamkax ocymectBieHus Kimenrtom Ilnarexei
oka3biBatoTcsi bankom Tonpko KimeHty, siBisitomiemycss Hepe3uieHToM PecryOiuku
benapych, KOTOpBIN BBICTYMAET MHUIIMATOPOM [lmaTexa — miaTeabIuKOM U COBIAAAET
B OJIHOM JIHILIE C TTonyvareneM [lnarexa, B moab3y KOTOPOro OCYIIECTBIISIETCS TaHHBIN
[1naTex.

OcymectBnenne I[lmarexeil NmMpou3BOAMTCS € IpuBIiedeHHEM ydacTHuka [IC
banka s ununmupoBanus [lnaTtexa, KOTOpbIM sABISETCS HEOAHKOBCKOW KpEIUTHOU
OpTraHU3aIMeN B COOTBETCTBUH C 3aKOHOIATEILCTBOM PD.

2.6.3. Ocymectienue [1naTexel Nponu3BOAUTCA C UCTIOJIb30BaHUEM MHTEpHET-
banka Knuenramu, kotopele 3akiouninu ¢ bankom norosop yciyru UatepHer-bank.

OO0s3arenbHBIM - yclioBUEeM oOkazaHuss bankom [lnatexxHbx yciayr sBIseTcs
Hanuuue y Knuenra cuera, oTkpbeITOro B banke.

2.6.4. Tlopsgox B3aumojeilictBus banka u Kimenta mnpu oCyliecTBICHUH
nHnmmupyeMmsix Kimentom Ilnarexenn m mnpaBwia okazanus bankom Kimenty
[1naTeXHbIX yCIyT, OCYIIECTBICHHUS TUIATEXKHON ONEPALNH:

2.6.4.1. nns okazanus bankom Knnenty [narexubix yenyr Knuent B UnTepHeT-
banke banka:
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BbIOMpaeT HoMep OAaHKOBCKOM MJIATEKHOM KapTOUKH JUIsl 3aUUCIICHUS IEHEKHbBIX
cpeactB no Ilmarexy Ha cyer, OTKpBITBIM B baHke, K KoTopoMy baHKOM BblmylieHa
OaHKOBCKasl TUIaTexxHasi kKapTouka (aanee no nyHkTy 2.6 [Ipunoxenus 5 k JloroBopy —
KapTO4Ka), BBOAUT cymMy [li1aTrexa B pocCHiCKUX pyOIIsx;

03HAaKAMJIMBAETCS C YCTAaHOBJIICHHBIM baHKOM 1 yKa3aHHBIM B nojie «OOMEHHbIN
Kypc», JEHCTBYIOIIMM Ha MOMEHT BbIOOpa KiueHTOM KapTOUYKH TEKYIIUM OOMEHHBIM
KypCcoM, UCIIOJIb3yeMbIM bankoM nipu oka3zanuu no Ilnarexy [lnarexxnon ycmyru miis
nepecuera cymmbl Ilnarexa B Bamtore Ilnmarexa B BarOTy 3a4MCIICHMS HAa CYET,
OTKPBITBHIN B baHke;

IyTEM IPOCTABICHUS B YEK-OOKCE OTMETKH, a TaKXKe JAJbHEHIIEro HaxaTHs
kHonku «lIpomomxute» Kiment noxareepxknaer baHky (Belpaxkaer) coriacue ¢
OOMEHHBIM KypcoM, HCNoib3yeMbIM bankoMm npu oka3zanuu no Ilnarexy [lnarexnoit
ycayru A coBepiieHuss BOO u ykazanusiM bankoM B nosie «OOMEHHBIN Kypey;

IyTE€M IPOCTaBJIEHUS B UEK-OOKCE OTMETKH MOJATBEP)KIACT, UTO C MOPSIKOM
ocyuiecTBieHus: [lnarexa, onucaHHBIM B HACTOSIIEM NMYHKTE 2.6 (OTKpBIBA€TCS MPHU
nepexojie KimmeHnrta no cchlike, yKa3aHHON B OKHE C YeK-OOKCOM), B T.4. C MOPSJIKOM U
croco0oM BbIpaxkeHUs KIMeHTOM coryiacusi Ha HCIOJIb30BAaHUE YCTAHOBJIEHHOTO
bankom 00OMeHHOr0 Kypca npu okazanuu [naTexxHoil ycnyru u npeacrasienus bankom
KimenTy nokymeHnTa, noarsepskaaroniero nposeaeane BOO npu okasanuu [Inarexnoi
ycnyru, KIIMeHT O3HakOMIIEH, JAaHHBIM NOPSAOK €My NOHATEH M KimeHT ¢ HuMm
COTJIACEH,;

IPOBEPSET yKa3aHHbIEC BHILIE MapaMETPhl U MOATBEPKAAET UX MPABUIIBHOCTD, a
TaKXKe BBIPAXKaeT CBOE COIJlacue C YCIOBUAMM coBepuieHus Ilmarexa, corimacue Ha
okazanue bankom llnarexHOU yciiyru u 3ayuciieHue cpeacTB no llnarexy Ha cuer B
banke, Kk KOTOpOMY BBIIIyIIEHA yYKa3aHHass KIMEeHTOM KapTouka, a TaKXe COrjacue ¢
OOMEHHBIM KypcoM, yKa3aHHbIM bankom B nosie « OOMEHHBIN Kypc» U MCIIOJIb3yEMbIM
bankowm 1ipu okazanuu [InarexxHou yciyru, myreM Haxxatusi KHONKU «IIpogomkute» u
BBO/JIa CEAaHCOBOTO MapoJis Ha caifite MuTepHeT-banka win koga A0CcTyIa B MOOMJIBHOM
MPUJIOKEHUH (J1ajiee COBMECTHO WJIU MO OTAEIBHOCTH 10 MyHKTY 2.6 [lpunoxenus 5 k
JoroBopy — kox).

bank BmpaBe B OJHOCTOPOHHEM TMOPSAKE M3MEHATHh YCTAHOBIICHHBIE W
UCIIOJIb3yeMble UM TpHU oka3zaHuu [lnmaTexHoi yciayru oOMEHHbIE KypChbl JO MOMEHTa
HaxaTtust Kimmentom kHonku «IIponomkute» U (M) MOMEHTa BBOJa UM Koja. Ecnu
OOMEHHBIN Kypc, yCTaHOBJICHHBIN baHkoMm, n3MeHuscs Ha MOMEHT HaxaTusi Kinenrom
kHONKU «IIpomokuTh» WM Ha MOMEHT BBOJa Kojaa, bank undopmupyer 06 3Tom
Knnenra cornacHo noanyHkry 2.6.4.3 nynkra 2.6 IIpunoxenus S, npu 3toMm Ilmarex
HE OCYILECTBIIAETCS,

2.6.4.2. nocne nepenanpasiieHns Knuenrta Ha ctpanuny ydactHuka [1C Knuent
Ha cTopoHe yyacTHuka [1C:

OCYILECTBIISIET HHULIMMpOBaHue llnarexa, B TOM 4nciie mpeaocTaBiseT COTJIacue
Ha IJIATEXKHYIO ONEpalyio B BHUJIE aKIeNTa IUIATEKHOTO yKa3aHus (C BO3MOKHOCTBIO
€ro OoT3bIBa), B (opMe MU Ha YCIOBMSX, NPEIOKEHHbIX ydacTHUKOM IIC wu
coriacoBaHHbIx KimeHTowm;
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2.6.4.3. B IOATBEPKAEHUE YCTIENTHO coBepiieHHOTo [lnarexa, okazanusi bankom
[Inatexxnoi ycimyru u nposenenns BOO B pamkax okazanus [lmatexHoi ycinyru bank
npenocrasisier KnueHnTty 4ek, oroOpaxkas €ero Ha 3KpaHe ucnoisibzyemoro Kimmentom
YCTPOMCTBA.

IIpn HeycnemHoMm 3aBepuieHuu onepaunu Kimmenty npenocrasisercss bankom
uHboOpMaIlsl O pe3ylibTaTe 3aBepUICHHs Olepaluu IMyTeM €€ BBIBOJAA Ha SKpaH
YCTPOMCTBA, UcIoNb3yemMoro Kinuentowm;

2.6.4.4. baHk ocylIecTBISIET 3auucieHre Ha cueT KilneHTa qeHeXHbIX CpesCTB B
oenopycckux pyossax no Ilmarexy B cymMme, ONpeAeNeHHOW C TNPUMEHEHHEM
yKa3aHHOTro B mojamyHkTe 2.6.4.1 mynkra 2.6 Ilpunoxenus 5 x JloroBopy 0OMEHHOTO
Kypca, He TI03/IHEE 5 MUHYT C MOMEHTA I10JIy4eHHs baHkoM nH(opmanuu oT ydacTHUKA
I1C 06 ncnonnenuun uM ykazanus Kiumenra;

2.6.4.5. 6e3013bIBHOCTH [lnaTexka u okoHuarenbHOCTh [lnaTelxka HacTymaroT B
MOMEHT 3a4uCleHUs] baHKOM Ha cueT, OTKpBITHIM B baHKe, EHEKHBIX CPEACTB B
oenopycckux pyossx no [Tnarexys;

2.6.4.6. naopmanus 0 3a4UCICHUN JIEHEXKHBIX CPEICTB Ha CUET, OTKPBITHIN B
banke, no Ilnarexxam nocrynna Kimnenty B intepner-banke;

2.6.4.7. B uensx oOecleueHUs TapaHTUPOBAHUS 3aBEPIICHHUS PACUYETOB IIO
[InaTexxam rcnoabp3yeTcs OAaHKOBCKasi TapaHTHs, IPEIOCTaBIsieMas B COOTBETCTBUU C
YCJIOBHUSIMM JIOTOBOPA, 3aKJIFOUEHHOTO Mek 1y bankoMm n yaactHukom [IC.

2.6.5. KnueHTt umeeT npaso:

oOpatuthcss B bank nns momydyeHuss uHOpMauu 00 OCYIIECTBICHHBIX
[InaTexax, a TaKke 10 MHBIM BOIIPOCaM ITPOBEACHUS YKa3aHHBIX OIlEepaluii;

2.6.6. baHk nMeeT 1npaBo:

2.6.6.1. B OIHOCTOPOHHEM IOPSAKE YCTAHABIUBATb, U3MEHITh U OTMEHATH
JUMUTH TI0O KOJMYECTBY, cymme onHoro Ilmatexa m obmeit cymme Ilnmartexeit,
OCYLIECTBJISIEMBIX B TEUEHHWE OJHOTO JHA M (WIM) B TEUYEHHE OJHOIO Mecsua, C
yBeZloMIIeHHEM 00 3ToM Ha caiite banka www.stbank.by n/unu B UnTepHer-banke,
W/Unm nyTeM HampaBiieHus SMS-cooOmieHuss Ha Homep MOOMIBHOro TenedoHa
Knuenra, n/umm nyrem pasmemnenus uapopmaunn B Oducax npoaax. bank mmeer
paBO Ha OCHOBAHHMM MHCBMEHHOTrO 3asBieHHs KimeHTa ycTaHaBiIMBaTh, U3MEHSTh U
OTMEHSTH JIUMUTHI 0 [1naTexam MHANBUAYAIbHO AJs Kaxkaoro Kinuenra;

2.6.6.2. nmpuoctaHoBUTH TpoBeneHue [1narexeii B cmydyae oOHapyKeHHsI OIUOOK,
cOOeB WJIM MHBIX HEUCIIPABHOCTEH B MPOLIECCE MX OCYIIECTBICHUS, a TaKXkKe B ClIydae
POBEJCHUS MPOPHIAKTUYECKUX (TEXHOJIOTMUECKHUX) pabOT U 10 UHBIM IPUYUHAM.

2.6.7. KnueHt obs13yercs:

HE BBIIOJIHATH JIEWCTBHS, KOTOPhIE MOTYT NPUBECTH K HAPYLIEHUIO MpoLEcca
ocyuiectsiieHus [Inarexen;

BBITIOJHATh ~ IPOYME  OOS3aHHOCTH, ONPEICIICHHbIE  3aKOHOJATEIbCTBOM
Pecniy6onuku benapych u ycnoBusmu JloroBopa;

2.6.8. bank o0s3yeTcs:

B IIpeJiesiax, YCTAHOBJICHHBIX 3aKOHOAATEIBCTBOM M YcCiaoBUSAMHU Jlorosopa,
obecnieunBaTh KOHQUACHLIMAIbHOCTh HHPopManuu o Kimente u Ilnarexax, He
pasriiamaTh CBEIEHUS, COCTABISAIONIME OAHKOBCKYIO TaliHY;
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yBeAOMUTh KilMeHTa Mo OJHOMY WJIM HECKOJbKMM (Ha ycMmoTpeHue bankom)
KaHaTy(aMm) cBsi3U (aapec AIEKTPOHHOM MOYTHI, HOMEP MOOWJIBHOTO TeiaedoHa Hu Jp.),
CTaBIIUM(H ) U3BECTHBIM(M) BaHKy B CBSI3U C 3aKIIOUYEHUEM UJIU B IIPOLIECCE UCTIOTHEHUS
JloroBopa, w/mnm ¢ ucnonb3oBanueM MHTepHeT-banka, B ciydasx mpeanojiaraeMoro
WJIU BBISIBJIEHHOTO (haKTa HEMPABOMEPHBIX JIEUCTBUIA, JIMOO Yrpo3bl JJisl O€30MMaCHOCTH
oka3anus bankowm Ilmare:xxHOM yCiyru.

2.7. YCJIIOBHA OKA3AHUA BAHKOM YCIIVI'U «OIUVIATA
3APYBEKHbBIX CEPBHUCOB»

2.7.1. J1ns nieneit HaCTOSIIEro MyHKTA UCIIOIB3YIOTCS CIIEAYIOIINE TEPMUHBI U UX

OIPEIEIICHUS:
AGoHEHT — (hu3uUecKoe JIMIO0, 3aKitounBIiee 1oroBop ¢ [Iposaiiaepom;
Nnentuduxatop Ilnaresxa — wuHPOpManusg, TMO3BOJISIONIAS OJHO3HAYHO

uneHtuuuupoBatb AOoHeHTa B cucteMe IIpoBaiinepa: noruH, u (WJIKM) HOMED
JIMIIEBOTO cueTa, U (Miau) HoMep a0OHEHTCKOTO (MM JIF0OOT0 MHOTO) T0TroBOpa, U (UJIH)
BUPTYaJIbHBIA HOMEP U UHBIC aHAJIOTUYHbBIC JJAHHBIC;

[Imarex — wHMIUMHUpyeMbli KimeHTOM miaTex 3a yCayry, OKa3bIBa€MYIO
[IpoBaiinepom AOOHEHTY;

[InaTexxHast opraHuzaius - OPUIUIECKOE JUI0, KOTOpOMY baHK 1o I0roBopy Ha
OKa3aHWE€ IUIATEKHBIX YCIYyr SKBallpUHTra IUIATEKHBIX OINEpaludil MNEPEUHCISIET
npuHsAThie 0T KimeHTa JeHekXHbIE CPeACTBa B OE3HATMYHOM TOPSAJKE U KOTOPOE
HaIpaBJisIeT UX B NoJib3y [IpoBaiigepa, ¢ KOTOPBIM y HETrO 3aKJIFOUEH JOTOBOD;

[IpoBaiigep - HOPUAMYECKOE JIAIO WA WHIWNBUAYAIbHBIM IPEANPUHUMATEND,
KOTOpPBIM  MPUHAMJIECKUAT TpaBo npuHsAtusd [liarexxa W mpeAocTaBiSAIONINE
(okaspIBaromye) ycuyru AOOHEHTaM MO 3aKJIFOYCHHBIM ¢ HUMH JIOTOBOPaM;

Cuer — Ttekymui (pacueTHbiil) OaHkoBckuii cuer Kimenta B Oenopycckux
pyOJIiX, AOCTYNl K KOTOpOMY oOO€cheduMBaeTcsl MpH MCMHOJb30BAHUM OaHKOBCKOM
IJIATEKHON KAPTOUKH;

VYenyra «Omata 3apyOeKHBIX CEpBUCOB» (Jajiee MO TEKCTy MyHKTa 2.7.
[Tpunoxenus S k JloroBopy — I inarexHeie yciyru) — yciyra, npeoctasisieMas bankom
Knuenty ¢ mnenbio obecreueHns: BO3MOXKHOCTH coBepieHus: uMm [lnarexa I[poBaiinepy
MOCPEACTBOM HCIOJIb30BaHus MHTEpHET-0aHKA.

NHble TepMUHBI UCTIONB3YIOTCS B 3HAUEHUH, ONIPEACICHHOM 3aKOHO/IaT€IbCTBOM
PecnyOnuku benapycs u (mnu) JloroBopom.

2.7.2. bank 3apeructpupoBaH B BeaymeMcs HamuwoHaabHBIM — OaHKOM
Peciyoiuku  bemapych peecTpe TMOCTaBIIMKOB TUIATEKHBIX YCIyT W BHJIOB
OKa3bIBA€MbIX MMM IUIATEXKHBIX YCIOyr (perucTpalMoHHbIA Homep  banka
112.807000043.1-2-3-4-5.1110-0-0-0-9) xak mocTaBIIMK IJIATEKHBIX YCIYT OMIepaTopa
MJIATEKHOM CHUCTEMbI; PACUETHBIX YCIYr; HWHUIMUPOBAHUS IUIATEKA; SKBANpHUHTra
MJIATEKHBIX OIMepaluii; SMHUCCUU (CO3JaHMs) WIM PACHPOCTPAHCHHS TIJIATEKHBIX
UHCTPYMEHTOB (dMHCCHUSI OaHKOBCKUX IUIATEKHBIX KApTOUEK, AMUCCUS (CO37aHUE)
UHBIX TUIATEXKHBIX HMHCTPYMEHTOB, TPEOYIOIIUX OTKPHITUS M BEACHUS CUETOB U
MPOBEICHUS] PACUETHBIX OINEpaluil Mo IUIaTekaM, MPUHATHIM IPU HCIOJIb30BAaHUU
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TaKMX HMHCTPYMEHTOB, SMHUCCHUS (CO3/laHHE€) WHBIX IUJIATEKHBIX WHCTPYMEHTOB, 32
WCKJIIOYEHUEM IUIATEKHBIX UHCTPYMEHTOB, TPEOYIOIINX OTKPHITUS U BEJICHHS CUETOB U
IIPOBEJCHUsI PACUYETHBIX OINEpPAalMM IO IIATEXKaM, MPHUHATBIM IPU HMCIOJIb30BAHUU
TaKUX WHCTPYMEHTOB); HH(POPMAITMOHHBIX TUIATSKHBIX YCITYT.

bank Ha ycnoBusx 3akmodueHHoro ¢ IlmarexHoW opraHnuzanuen I0roBopa
npuHuMaet [lnatex ot Knnenra n nepeunciraer ero Ilnarexnon oprannsannn, KOTopas
HanpasisieT [marex B mone3y IlpoBaiinepa, ¢ kotopsiM y [lmaTexHon opranuzanuu
3aKJII0YEH JIOTOBOpP HA OpPraHU3alMio Mpuema (IpHeM) IUIaTeXed WM aHAJIOTMYHOE
COTJIalICHUE.

2.7.3. Ocymectienue [1naTexeld npou3BOIUTCA C UCIIOIb30BaHUEM MHTEpHET-
banka Knuentamu, koTopble 3akmouniiv ¢ bankom noroBop ycinyru MHTepHeT-baHK.
OO6s3aTenbHBIM ycloBUEM OKazaHusi bankom [lnaTeXHbIX yCinyr sIBIsieTCS HaJu4He y
Kimmenta Cuera, oTkpbiTOoro B banke.

2.7.4. llopsmox B3aumopeictBusi banka u Kimenta mnpu coBeplieHUN
nHnmmupyemsix Kimentom Ilnarexein m mpaBwia okazanuss bankom Knmenty
[1maTeXHBIX yCIIyT, OCYIIECTBICHHUS TUIATEKHOU OIEPALINN:

2.7.4.1. nna okazanus bankom Kimenry Ilnarexupix ycnyr Knuent B aTepHeT-
banke banka:

BBIOMpaET Il OIUlaThl COOTBETCTBYIOIIYIO YCIYTY B pasziene «3apyOexKHbie
CEPBUCHI/UTPBD»;

BBOUT Mnentudukarop [lnaTexxa U moATBEp>KIAET €ro MPaBUILHOCTH IMyTEM
Ha)kaTusi KHONKU «I IpooImkuTh;

BbIOMpaer Cuer mnsa omiatkl [lnatexxHbIX yciayr U BBOAUT cymmy llmarexa B
oenopycckux pyossix, B ciydae ecinu cymma [lnarexka ne onpenenena I[Iposaiinepowm;

MIOATBEPKAAET COIJIaCUE C YCIOBUAMHU OKa3aHus [lmaTe:xxHOM yCiayru Imyrem
MPOCTABJICHUS OTMETKH B UeK-O0KCe U HaxaTusi KHONIKH «[Ipomomkutsy;

IIPOBEPSIET YKA3aHHBIC BBILIEC MMAPAMETPbl U MOATBEPKIAACT UX IPABUIBHOCTH
IyTEM HaXaTuss KHONKHU <«IIpomomKuTe» M BBOJAOM CEaHCOBOIO NApOJIsl Ha CaWTe
WNuTepHeT-banka unu koga 10cTyna B MOOMIBHOM MPUIIOKEHHH.

2.7.4.2. B cinywae ycnemHoro 3aBepuueHust Ilnatexa, oxazanus I[LmatexHoun
ycnyru bank npenocrasnsier Knuenty noaresepskaeHue o copepuieHnu Ilnarexa B Buae
AIIEKTPOHHOT'0 YeKa, 0TOOpakaeMoro Ha sKkpaHe ycTporctsa Kinenra, cogepkaiiero B
TOM umcie cymmy llmarexxka B Bamore 3aumciieHus [IpoBaizepy, pacCUMTaHHYIO C
ydeToM mpumensieMoro [lnaTexxHol opranuzarueit 00OMEeHHOTO Kypca.

[Topsanox pacuéra 0OMEHHOTO Kypca, IPUMEHSIEMOro JJisi ONPEIEIICHUsI CyMMBbI
[Imarexa, nomiexamerd 3auncieHuro [lnarexxHon opranmzanuen [Iposaiinepy 3a
VYcenyru, pazmenién Ha odpunmanbHoM caiite banka stbank.by.

B cnyuae Heycnemnoro 3asepmieHust I[lnmarexxa Knmenty npenocrasnsiercs
uH(dopMaIus 0 MPUIMHE 0TKa3a, 0TOOpakaeMasi Ha dKpaHe ycrpoiictBa Kinmenra.

2.7.4.3. Be30T3bIBHOCTh M OKOHYATENbHOCTHh [lnmaTexka HACTYMarOT B MOMEHT
noaTrBepxacHusA [lmarexa Knuentom nmytem Haxkatust KHONKH «[Ipogoinkute» U BBOAA
ceaHcoBOro mapojisi Ha caiite WurepHer-baHka miam kojga Jgoctyna B MOOMIIBHOM
MIPUIIOKEHUH.
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2.71.4.4. Nndopmamus o cosepiieHHbIx Ilmarexxax poctynmHa KiueHty B
WNurepuer-banke.

2.7.5. KnueHTt umeer npaso:

noy4yath OT banka wmHboOpMammio o coBeprieHHBIX [lmaTexax W yCIOBHIX
okaszanus [lmarexxHon ycnyru.

2.7.6. baHk UMeeT Npaso:

2.7.6.1. B OIHOCTOPOHHEM TOPSAKE YCTAHABIUBATb, U3MEHSITH U OTMEHSTh
JUMUTHI TI0O KOJHYECTBY, cymMme omHoro Ilmatexxa m obOmeir cymme Ilmarexeid,
OCYUIIECTBJISIEMbIX B TEUEHHWE OJHOTO JHA M (WIM) B TEUEHHUE OJIHOTO Mecsla, C
yBeJloMJieHneM o0 3ToMm Ha cailite banka www.stbank.by u/unu B MaTepHeT-banke,
u/und myrteMm HampaieHus SMS-cooOmieHus Ha HOMEp MOOWJIBHOTO TeledoHa
Knuenra, n/unu myteMm pazmenienus uadopmaruu B Oducax mpojgax.

2.7.6.2. npuoctaHoBUTH IIpoBeieHue [lnarexeii B cimyyae oOHApyKEHUS OUOOK,
cOOEB WJIM MHBIX HEUCIPABHOCTEH B IMPOIIECCE UX OCYIIECTBICHHS, a TAKXKE B CIydyae
MPOBEJEHUS MPOPUIAKTUYECKUX (TEXHOJIOTUYECKUX) padOT U MO UHBIM MPUYHUHAM.

2.7.6.3. B3uMaTh (HE B3MMaTh) BO3HATPAXKICHHUE 32 OKA3aHHUE TUTATCKHBIX yCITyT
B COOTBETCTBHHM ¢ PazMepamu miat, 1eMCTBYIOIIMMHU HA MOMEHT coBepiieHus [Inarexa.

2.7.7. KnueHr o0s13yercs:

HE BBINOJHATH JACHCTBUS, KOTOPbIE MOTYT NMPUBECTH K HAPYIICHUIO Mpoliecca
ocyuiectBieHus [Inarexei;

BBITIOJIHATh ~ NPOYME  OOSI3aHHOCTH, OMPEJEJICHHBIE  3aKOHOIATEIbCTBOM
Pecny6niuku benapyce u ycnoBusmu Jlorosopa.

2.7.8. bank ob6s3yeTcs:

B IMpejiesiaX, YCTAaHOBJIEHHBIX 3aKOHOAATENIbCTBOM M YycioBusiMu Jlorosopa,
oOecrieunBath KoH(puaeHIHAIbHOCT, MHGopManmu o Kiuente u [lnmatexax, He
pasriamarh CBEICHUS, COCTABISIONINE OAHKOBCKYIO TalHY;

yBeqoMHuTh KiMeHTa M0 OAHOMY WM HECKONbKMM (Ha ycMoTpeHue banka)
KaHaiy(aMm) CBsI3M (aJpec AIEKTPOHHOUM MOUTHI, HOMEP MOOWJIbLHOTO TenedoHa u Ap.),
cTaBIIUM(H ) U3BeCTHBIM(M) BaHKy B CBSI3U C 3aKIIOUEHUEM WJTU B IIPOLIECCE UCTIOTHEHUS
JoroBopa, w/mnu ¢ ucnonb3zoBanueM MHtepHer-banka, B ciyyasx mpeanojaaraemMoro
WJIU BBISIBJIEHHOTO (haKTa HEMPABOMEPHBIX JCUCTBUIA, JIMOO Yrpo3bl JJisl O€30MaCHOCTH
oka3aHus bankowm IlimarexxHoN yCiyru.

3. YCIIYTA «SMS-OIIOBEIIEHUEY» / «PUSH-YBEJJOMJIEHUEY.

3.1. Ycenyra «SMS-omoBemienne» — ycayra, mpu KOoTopodl baHk Hampaisiet
Knuenty (1o ucronp3yemMoil UM KapTouKe)/ AepKaTenr0 KapTOuKu (TI0 UCTIOIb3yeMOi
JIepKaTeaeM KapTodke) mocpeacTBoM SMS-cooOmmiennii Ha HOMEp MOOMIBHOTO
tenehona  Knumenrta/nmepkarenss ~ KapTOYKHM ~ COOTBETCTBEHHO  MH(OpMaIuio,
npeaycMoTpernyto 1.3.4 Hactosmux OOMMX YCIOBUH, B T.4. 00 oOIepanusx ¢
UCIIOJIb30BAaHUEM BBIMYHIEHHON baHkOM OaHKOBCKOW IIATEKHOM KapTOUKH WIIM €€
PEKBU3UTOB (B TOM YHCIIE OTKJIIOHEHHBIX ), HA YCIOBUAX, MMPEAYCMOTPEHHBIX 1I0TOBOPOM
ycayru «SMS-onoBeiieHue.
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3.2. baHk npeAocTaBigeT ycayry «SMS-onoBenieHnue» Ha OCHOBaHUU JIOTOBOPa
yciayrd  «SMS-omoBenieHue», — SBISIOMIErOCsS  JIOTOBOPOM  NMPUCOEAMHEHHS U
MPECTABIIAIONIErO CO00M COBOKYITHOCTD MOJ0KeHui Jloroopa.

3.3. KnneHt mpucoeauHsieTcst K JOroBopy yciayru «SMS-omnoBsemienre» ogHuM
U3 CIEAYIOIUX CIOCOOOB (B pe3yabTaTe 4ero AOroBop ycinyru «SMS-omoBemieHre»
cuuTaeTcs 3aKkioueHHbIM KimmentoM ¢ bankom):

- mpencranienus Knuentom banky odopmisiemoro B Oduice mpogaxk 3asBICHUS
Ha OTKPBITHE TEKYIIEro (pacdyeTHOro) OaHKOBCKOTO CYeTa, JOCTYH K KOTOPOMY
oOecrieynBaeTcs MPU UCIOJIb30BAHUM OAHKOBCKOW IJIATEKHOW KapTOYKH, M BBIIMYCK
O0aHKOBCKOM TIIIaTEXKHOW KapTouku 1o (Qopme, yctaHoBiIeHHOW bankom, ¢
coJiep KalluMcs B IaHHOM 3asiBlieHuu coriiacueM KirenTa Ha noakitoueHue (oOka3aHue)
ycinyru «SMS-omnoBeleHre», MOANUMCaHHbIM KIIMEHTOM - B Cllydae 3aKIIOUYCHUS
JIOTOBOpA ycIyTH «SMS-omnoBelieHre» OJHOBPEMEHHO ¢ OTKpbiTueM Cuyera, K
KOTOPOMY BBIIYCKA€TCSI KAPTOUKA;

- mnpexactaBienuss Kimentom banky odopmisiemoro B Oduce mpomax
noAnucaHHoro KiMeHTOM 3asdBlI€HHsT Ha NEPEBBINYCK/BBIMYCK JOMOIHUTEIbHON
KApPTOYKU C COJEpKallUMCS B JaHHOM 3adBJICHMM corjacueM KiumeHrta Ha
NOAKIIOUeHUE (OKa3zaHHe) yciuyru «SMS-omoBemieHue» - B Clydae 3aKJIIOUYCHUS
JIOTOBOpa yciayru «SMS-onoBemenne» 0JHOBPEMEHHO C BBIITYCKOM KapTOYKHM K paHee
OTKpeITOMY CHeTy;

- npencrtasieHuss Knuentom banky odopmisiemoro B Oduce mpomax
noanucaHHoro KIMEHTOM OTAENbHOTrO 3asBJICHMS Ha OKazaHue yciayru «SMS-
OMOBEILIEHWE» - B Clly4ae 3akJIOUEHHs JO0roBopa yciayru «SMS-onosemieHue»
OTZIEJIBHO OT MOJIyYEHUs UHBIX yCIyT B baHke;

- npexacraBiaeHus KimeHTOM corjacus Ha MOAKIIOYEHUE (OKa3aHUE) YCIyrd
«SMS-onosemienre» B HMHTepHeT-baHke B 3JIEKTPOHHOM BHUJE, MOJITBEPKICHHOIO
BBOJIOM CE€AHCOBOTO MapoJis Ha caiite uTepHeT-banka mim koa 1ocTyna B MOOMIBHOM
IIPUJIOKEHUH B COOTBETCTBYIOIIEM paznene MHrepHer-baHka.

3.4. B pamkax ycnyru «SMS-onosemenne» bank npemnoctasisier Kiuenty mo
HCMOJIb3yEMOW MM KapTOYKE, B OTHOLICHUM KOTOPOM MOAKIIOYEHA yciyra «SMS-
OTOBEILEHUEY, CIETYIONIYI0 HH(POPMALIHIO:

- 00 YyCHeumrHo aBTOPU30BAHHBIX TMPUXOJHBIX U PACXOJHBIX OIEpausx,
COBEPILIEHHBIX C HMCIOJIb30BAHUEM KAapTOYKM HWJIM €€ PEKBU3UTOB, 32 HUCKIIIOUEHHUE
MPUXOJIHBIX OMEpAINii, CBI3aHHBIX C BO3BPATOM OILIAYE€HHBIX TOBAPOB;

- O HEYCHENIHbIX WA OTKJIOHEHHBIX OIEpalMsiX, COBEPIIAEMBIX C
WCIIOJIb30BaHUEM KapTOUKHU WM €€ PEKBU3UTOB;

- 0 pa3Mepe NOCTYIHBIX AEHEXKHBIX CPEACTB JJIsl ONepaluii IPU UCIIOJIb30BaHUU
KapTOYKH HA MOMEHT Iepeiau COOTBETCTBYOIIEro SMS-coobiieHus;

- 0 IpUXOJHBIX omepanusax 1o CyeTy, COBEpIIEHHBIX 0O€3 HCIOJIb30BAHUSA
KapTOYKH, a TAKKE UHBIX KAPTOUECK, BBINMYIIECHHBIX K Cuery.

[lepeuriciieHHass B 4YacTU TIEPBOM HACTOSILIEr0 NyHKTAa HHGOpMALMS IO
JIOTIOJIHUTENBHON KapTOUKE, UCIIOJIB3YEMOM €€ JIepaKaTeIeM, B paMKax yciIyru «SMS-
OMOBEUIEHUE» TMPENOCTaBIsAeTCS baHKOM TOJNBKO JAEPKATENI0 JOMOJHHUTEIBHOU
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KApTOYKH Ha HOMEpP MOOMJIBHOro TenedoHa, YKa3aHHbIA B 3asBJICHUM-aHKETEe Ha
BBIITYCK JTOTIOJTHUTEIHHOU KaPTOUKH.

3.5. Ycmyra «SMS-omoBemenre» MOIKIIOYACTCS OTACIBHO B OTHOIICHHUH
KQKJI0M KapTOUYKHU € 3aKI0YEHUEM OTIEIBHOIO 10roBOpa yciayru « SMS-onoBenieHue»
B OTHOUICHHM Ka10i u3 Hux. MHopmamms, npegocraBisiemas baHkoM B pamkax
yeiyru «SMS-omoBelienrey, HalpaBisseTcs Ha OJWH HOMEpP MOOMIBHOTO TenedoHa,
UCIIOJIB3YEMBIN NI OKa3aHusl yeIayT «SMS-omnoBeieHrey, NoAKII0OUEHHBIX TEPBBIMH.

3.6. B cootBercTBUM C JA0roBopoM yciuyru «SMS-onosemenue» U Ha
NpPEeNyCMOTPEHHBIX UM ycioBusX baHk o0s3yercs okasbiBaTh yciayry «SMS-
OTIOBEILIEHHE» TI0 HAMPABICHUIO HHPOPMAIINK, YKa3aHHOU B 11.3.4. HacTosmmx O0mmx
yclloBUM, mocpeacTBoM SMS - cooOiieHuit Ha HoMep MoouiibHOTO Tenedona Kiuenra
(mo ucHoib3yeMOM MM KapTOuKe)/Iepkareiast KapTOdykd (IO  HCIOJIb3yeMOil
JieprKaTesIeM KapTOUKe).

3.7. baHk He HeceT OTBETCTBEHHOCTh 3a HEJOCTABKY WU 3aJepkKy SMS -
COOOIICHM, BBI3BAaHHBIE OTCYTCTBUEM CBsi3u y KilmeHTta/nmepkarens KapTOUKH,
TEXHUYECKMMU HEUCHpPaBHOCTAMU o0opyaoBaHus KiueHTa/aepikarens KapTOUKH,
JNEUCTBUSMHM  ONEpPAaTOpPOB COTOBOM CBA3M WM HUHBIMH  OOCTOSATEIBCTBAMH,
HaXOSAIIMMUCS BHE BiIHsHUS baHka.

3.8. Ycnoyra «SMS-onoBemieHne» cuMtaeTcss mpeaoctaBieHHoW bankom mpu
HampaBiaeHu bankom SMS-cooOmienus ¢ nHpopManuen, ykasaHHOW coriacHo 1m.3.4
HacTosammx OOUMX yclioBUM, HAa HOMEp MoOunbHOro Tenedona Kinuenra/nepxarens
KapTOYKH.

3.9. Omnara ycnyru «SMS-omoBenieHre» Mpou3BOAUTCS corjacHo Pasmepam
IUIaT B CJIEAYIOIIEM MOPSIKE:

Kinent mnopywaer baHky cnoucarth IjaTy 3a OKa3aHuUe yciayru «SMS-
OMOBEILICHHE»  TMOCPEICTBOM  HMHMLIMHUpOBaHMs  baHkom  aBTropu3aluu  Npu
UCIIOJIb30BaHUU PEKBU3UTOB COOTBETCTBYIOLIEH KapTOUKH, MO KOTOPOH OKa3bIBAETCs
ycnyra «SMS-onosemenue». Ilpu stom oTpaxkenue no CyeTy TakoW omnepanuu
ocyuiecTBisieTcss B cooTBercTBUU ¢ [lpunoxxkennem 2 k [loroBopy «OOume yciaoBus
BBIITYCKA U UCIOJIb30BaHUS KaPTOUEK»;

IJ1aTa 3a OKa3aHue yclIyru « SMS-0MoBEIIEeHUE» B3UMAETCS €KEMECIYHO B JICHB
(4uCI10) KaXa0ro Mecs1a, COOTBETCTBYIOIIEE JHIO (UUCITY) JaThl 3aKJIFOUCHUS TJ0TOBOpa
okazaHusi yciayru «SMS-omnoemienue». B ciaydae eciaum B TEKyIIeM MeECSE HET
COOTBETCTBYIOILIETO YHCJIA — B IOCIEAHUN JEHb JaHHOTO Mecsna. B ciayyae 3akmtoueHus
JIOTOBOpa OKa3zaHus yciayru «SMS-onosemenue» npu noinydenun Knuentom B banke
KapTOYKH, TJIaTa 3a MEePBHIN MECSI HE B3UMAETCS;

€CJIM B JIeHb B3UMaHusl baHKOM TU1aThl 3a OKa3aHue yciyru «SMS-omnoBerieHrue»
JOCTYMHBIX TMPH HCIOJB30BAHUM KAPTOUKU JCHEKHBIX CPEJICTB HEAOCTATOYHO MJIs
BHECEHMSI TIJIaThl WUIM OHM OTCYTCTBYIOT, KapTOuKa 3a0JIOKMpOBaHa, MO0 IJIaTeX MpPU
WCITOJIb30BAaHUHU KAPTOUKH HE MOXKET ObITh MPUHAT baHKOM 110 MHOM MPUYNHE:

OKazaHue ycnyru «SMS-omnoBeleHne» sl KapTOYKK MPUOCTAHABIMBAETCSA HA
nepuosl 10 HA (akThyecKod oruiatel yciuyru «SMS-omoBeiieHue», HO He Oosee
OJIHOTO Mecsla, a KimueHnTy Hanpasisercs cooTBeTcTBYomiee SMS-cooOuieHue;
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OTCYTCTBHE OIUIAThl YCIYrM «SMS-ONnoBemeHne» s KapTOYKH B TEUCHHE
OJTHOTO Mecsilla CUMTaeTcs HecoriacueM KimeHTa c momydeHueM ycayru «SMS-
onogelieHue». [1o ncreyeHnn yka3aHHOTO Iepuoaa okazaHue «SMS-onosenieHue»
OKOHYATEJIbHO MPEKPAIIAETCA U MPEKPAIIAeTCs IEUCTBUE TOTOBOPA OKa3aHUs YCIYTd
«SMS-omoBenicHuEY;

Ipy omiare yciayru «SMS-omoBenieHue» B TEYEHUE OJHOr0 MECSla IOCie
IIPUOCTAHOBIICHUSI OKa3aHUs ycinyru «SMS-omoBenieHuey, okazaHue yciayru «SMS-
OTOBEIICHUE» BO30OHOBISETCS €O MAHS (HAKTHMUECKOM OmIaTel yciayra «SMS-
OTIOBEILIEHUEY, U JIaJIee MJ1aTa B3UMAETCS €XKEMECSYHO B JIEHb (YUCII0) KaXA0ro MecAlla,
COOTBETCTBYIOIIEE JHIO (YUCIy) JaThl BO30OHOBIJICHUSI OKazaHHs yCIyrH «SMS-
omoBenIeHUEe». B cioydae ecii B TEKYIIEM MECSIE HET COOTBETCTBYIOLIETO YUCIA — B
NOCJIEHUI JIEHb COOTBETCTBYIOILETO MECSIIA.

3.10. Ycayra «Push-yBenominenue» — yciyra, npu koTopoit bank Hampasisier
Knuenty, y KoToporo ycTaHOBJIEHO MOOMIIbHOE MTpHIIOKEeHNE baHKa, 10 Hcnonb3yeMoi
UM KapTOuyKe HH(OpMAaIUIO, IPETyCMOTPEHHYIO MOAMYHKTOM 3.12. HacToamux O0umx
ycioBul, nocpeactBom Push-yBenomnenuii Ha HoMep MoOuiIbHOTO Tenedona Knuenra
Ha YCIIOBUSX, IPEyCMOTPEHHBIX JOrOBOpoM yciiyTu «Push-yBenomiienue».

3.11. bamk mnpenocraBuser ycuyry «Push-yBegomieHue» Ha OCHOBaHUU
norosopa yciyru «Push-yBenoMienuey, siBISIOMIETOCs TOrOBOPOM MPUCOETUHEHHS U
MPECTABIIAIONIErO CO00M COBOKYITHOCTD MoJokeHui Jloroopa.

KnuenT npucoeaunsercs k gorosopy yciyru «Push-yBegomienue» ciemyromum
cnocobom (B pe3yabTate uero goroBop yciayru «Push-yBemomienue» cumraercs
3akJiroueHHbIM Kinentom ¢ bankom):

nyTeM npeacrasienust KiimeHToM cornacus Ha NOAKIIOYEHUE (OKa3aHUE) YCIIyTH
«Push-yBenomnenne» B MuTepHeT-baHke B 3JIEKTPOHHOM BUJE, MOATBEPKICHHOTO
BBOJIOM CE€AHCOBOTO MapoJisi Ha caiite MuTepHeT-banka wim koia 1ocTymna B MOOMIBHOM
IIPUJIOKEHUH B COOTBETCTBYIOLIEM paszneiie InTepHer-banka.

[IpegocraBienue yciayru oOcyllecTBisieTca baHkoM HauMHas ¢ JaThbl
npeacraBieHdss KIueHTOM yKa3aHHOrO B YacTH BTOPOM HACTOSAIIErO MOJIMYyHKTa
corjacusi Ha mpefoctaBiieHue yciyru. Push-yBenomiienne otoOpakaercss Ha sKpaHe
MOOMIIBHOTO ycTpoicTBa KirieHTa B BUie BCILIBIBAIOIIETO COOOIIEHUS U XPAHUTCS B
MOOMJIBHOM MIPUIIOKEHUH B MEHIO «CBSI3b C OAHKOMY.

B coorBerctBuM ¢ poroBopom ycayru «Push-yBemomnenuwe» u  Ha
IPEeIyCMOTPEHHBIX MM YCIOBUAX baHk o00s3yeTcst okas3biBaTh ycuyry «Push-
YBEJOMJICHHE» [0 HampaBlieHWi0 WHopManuu, ykazaHHod B 1.3.12 HacTosmmx
O6mux ycnoBui, mocpeactBom Push-yBegomiienuii Ha HoMep MOOUIBLHOTO TenedoHa
KnuenTa no ucnons3yemoii um kaprouke. Y ciyra «Push-yBegoMieHune» noakirouaercs
OTJEJIbHO B OTHOLIEHWU Ka)KJOW KapTOYKM C 3aKJIFOUYEHHEM OTHAEJIBHOIO J0roBOpa
yciyru «Push-yBegomiieHre» B OTHOLICHUU KQXKIOH U3 HUX.

3.12. B pamkax ycmyru «Push-yBemomnenue» bank npenocrasmser Knuenrty
CIIEAYIONIYI0 HH(pOpMAITHIO:

- 0 PacXOJHBIX OINEpalHsIX, COBEPIICHHBIX C MCIOJIb30BAHHEM KAPTOUYKU U €€
PEKBU3UTOB;
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- 0 pa3Mepe OCTYIHBIX JEHEKHBIX CPEACTB IS ONepaluil Ipy UCIIOJIb30BAHUU
KapTOYKHM Ha MOMEHT Iepejadun COOTBeTCTRYomEero Push-yBegomienus.

3.13. Push-yBemomiieHrie He MOXeET OBITh JOCTABICHO HA MOOHMIBHBIN TesnedoH,
Ha KOTOPOM OTCYTCTBYET MOJKIIOUeHHE K ceTh WHTepHeT (OTKIIOUeHa mepenadya
MOOWJIBHBIX JAaHHBIX JINOO OTCYTCTBYyeT moakimroueHue Kk wi-fi). Push-yBenommnenne
NOCTYNHUT Ha MOOWIbHBIN TenedoH KimeHTa TONbKO MOcie BO30OHOBIIGHHUS ceaHca
cBsizu. Ycayra «Push-yBemomiienue» cuumtaercsi mpenoctraBieHHoW bankom mpu
HanpaBiieHun bankom Push-ysenomiieHust ¢ umHpopMaIuei, yka3aHHOW COTJIACHO
1.3.12 nacrosmux OOKX yciaoBul, Ha HOMep MoOUIBEHOTO Tenedona Knuenra.

3.14. Knuent Bupase B Jt000€ BpeMsi OTKa3aTbCsl OT UCIOJIHEHHs JOTOBOpa
yciyru «Push-yBenomnenue» nyrem npeacrasinenus Knnenrom ganHoro otkasa banky
nocpeactBoM HMHrepHer-baHka B 3JEKTPOHHOM BHJE, MOATBEPHKIECHHOTO BBOJAOM
CeaHCcoOBOro mnapois Ha caiite MHTepHer-Banka unm koma nocTyna B MOOMJIBHOM
IPUJIOKEHUU B COOTBETCTBYIOLIEM pasjene MHrepHeT-banka.

3.15. Boznarpaxaenune banky 3a ycmyry «Push-yBegommnenue» ompexnensercs
corimacHo Pa3mepam miart, ¢ ero ymiatod KiIMEHTOM B COOTBETCTBUHU C YCIOBHUSIMHU,
yKa3aHHbIMH B 11.3.2 Jlorosopa.

4. CHCTEMA TUCTAHIIMMOHHOI'O BAHKOBCKOI'O OBCJIY2KUBAHUS
«IIOPTAJI OHITAH-KPEJUTOBAHWA»

3.4. Ycnyra «llopran oOHIaWH-KpEOUTOBaHUS» — TPEIOCTaBICHUE baHKOM
Kimmenty nocryna k CIIbO «Ilopran oHIaiiH-KpEAUTOBAHUS, B paMKaxX KOTOpPoi baHk
OCYILECTBIISIET OHJIAMH-KPEAUTOBAHHUE.

3.5. Bbank npenocrasnser Knmuenty ycnyry «Ilopran oHnaliH-KpeAUTOBAaHUS» HA
OCHOBaHMH J0roBOpa yciyru «llopram oHmalH-KpeIUTOBAHUS», MPEICTABISIOLIETO
co0oli COBOKYMHOCThL HOpM JloroBopa.

JoroBop ycnyru «lloptan OHJIAMH-KPEIUTOBAHUS CUUTACTCS 3aKIOYEHHBIM C
MOMEHTa IMOJIOKUTENbHON ayTeHTU(uKkauuu Kimenta myteM uaeHTU(UKALMUA TIPU
ucnoas3oBanun MCHU u aeiicTByeT 10 MOMEHTa OKOHYaHuA ceaHnca [lopTana oHnaitH-
KPEIUTOBAHUS.

3.6. B pamkax ycmyru «llopran onmaiiH-kpenuToBanus» baHk mpemocTaBisieT
KnueHnty BO3MOXXHOCTH TOJMYy4YuTh HHGpOpMaiuio o0 ycimyrax banka mo oHiaiiH-
KPEIUTOBAHUIO, TPEACTaBUTh B baHK 3asBIEHUME-aHKETy Ha KpPEOUT W, B Cllydae
MOJIOKATENIBHOTO pelIeHUs] baHka 1Mo 3asBICHHUIO-aHKETE, 3aKIIOYNATh KPEOUTHBIN
JIOTOBOP Ha MPENOCTABIEHNUE KPEAUTA.

3.7. IlpaBuna mnpenocraBienus yciayra «llopran oHmaliH-KpeIuTOBAHUS
onpenenstorcs baHkom caMocToATENTbHO, MOTYT OBITh U3MEHEHBI B JIFOOOH MOMEHT.

3.8. Omnunara ycnyru «IlopTtan oHaliH-KpEeIUTOBAHUS» IPOU3BOAUTCS COTJIACHO
Paszmepam ruiar.

3.9. Ceanc [loprana oHnaliH-KpeAUTOBAHUS HAUMHAETCS MOCIIE TOJIOKUTETHHOMN
ayreHTHuKauuu Knuenra myrem naeHTHPUKAIUU py ucoias3oBaHnun MCHU.
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3.10.B3aumoneiictBue Knuenra ¢ bankom B pamkax ycinyru «Ilopran onmaiin-
KPEAUTOBAHUS» OCYILECTBISIETCSI 4Yepe3 OTKPBIThIE CPEICTBA KOMMYHHKAIUU C
UCIIOJIb30BaHUEM TIpoToKoJia Oe3omacHocTr TLS (Transport Layer Security), koTopbri
rapaHTUpPyeT 3aIIUIEHHOCTh HHPOPMAIIUN OT HECAHKIITMOHUPOBAHHOTO JIOCTYTIA.

3.11. Texunueckue TpeOOBaHUS, TMpPEABABISEMBbIE K CpEICTBaM JOCTYIIA,
ucrone3yeMblM  KnmeHtoM 11 nmonb3oBanus — ycnyron  «llopranm  oHnanH-
KPEIUTOBAHUS

HaJIMYUE YCTPOMCTBA C JOCTYNIOM B ceTh VIHTEpPHET M YyCTaHOBIEHHBIM BEO-
Opay3epom, nmojepkuBaroimum 256-o6utHoe mudposanue (Internet Explorer 8, Firefox
10.0, Opera 12.17, Chrome 24.0, u 6051ee HOBbIE BEpCUM JJAHHBIX BeO-Opay3epoB).

4, CUCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIIY>X XUBAHUMA
BAHKA «QR-ITJIATEXHN»

4.1. OBIIUE ITOJIOXXEHU A

4.1.1. Yeayra «QR-mmatexxn» — npenocrasienue bankom Knmenty goctyma k
CAbO «QR-mmarexn», B pamkax Koropou bank mnpenocrasimsger Kimenrty
BO3MOXXHOCTh OIUIATHI MPHU UCTOJIb30BAHUM KAPTOUKU CUETOB, MpeabsiBieHHbIX OTC-
naptHepoMm Knmenty nocpeactsoM cucteMbl «Smart Pay» 3a npuoopetennsie B OTC-
napTHEPE TOBAPHI, padOTHI UJTU YCIIYTH, a TAKXKe Ipyrue yciayru. KoHKpeTHbI epedeHb
ycayr, mnpenocraBiasiemMbix bankom B CHABO  «QR-miatexu», TmpaBuiaa HX
MPEIOCTaBIICHUs, ONPENETA0TCsT baHKOM caMOCTOATENEHO, MOTYT OBITh U3MEHEHBI B
110001 MOMEHT.

4.1.2. bauk mnpenocrtasiger Knuenty ycnyry «QR-miatexm» Ha OCHOBaHUHU
noroBopa yciyru «QR-mmarexxuny», npeacTaBisiomero cobod COBOKYIMHOCTh HOPM
[orosopa.

Horosop ycnyru «QR-mmaTexu» cudTaeTcs 3aKJIOYEHHBIM C  MOMEHTaA
noakmrodeHuss Knumenra k yemyre «QR-mmarexxm» B mopsiake, ykazaHHOM B 1. 5.2.6.
HacTosAmux OOIUX YCIOBHM.

4.1.3. Ceanc CIIBO «QR-matexuy HaUMHACTCS TOJIBKO MOCIIE MOJOKUTEILHOM
ayTeHTUPUKaluu ¢ ucnosib3oBanueM ykazanHbix Knuentom B CHABO «QR-mmaTexu»
PEKBU3UTOB JOCTYIIA.

4.1.4. Onepanuu 6€3HATMYHON OTUIATHI, OcylecTBIsieMble B pamkax C/IBO «QR-
IJIATEXKN», MPOU3BOISATCA C HCHOJb30BAHUEM PEKBU3UTOB KapTouku. [Ipu 3TOM
uH(popMaIus, HeoOX0oUMast JIJIsi COBEPIIEHUS TUIATEkKa, YKa3bIBAETCS B COOTBETCTBUU
¢ uHpopMaIren, MOCTYNMUBIICH B paMKax cuctema «Smart Payy.

4.1.5. B3aumoaericteue Kimuenta ¢ bankom B pamkax CHBO «QR-miaTexun»
OCYILECTBIISIETCA 4YEpe3 OTKPBIThIE CPEACTBA KOMMYHHKALUM C HCIOJIb30BAaHUEM
nporokona Oe3omacHoctu TLS (Transport Layer Security), KOTOpBIM TapaHTUPYET
3aIMUIIEHHOCTh HH(OPMALMK OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

4.2. VYCIVYTA «QR-IIJTATEXN»
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4.2.1. Yenyra «QR-mmarexun» okaspiBaeTcss bankom Kimenty mnocpenctBom
ucroyib3oBanus KiueHTtom MoOMIbHBIX mpuioxkennii banka w/mmm OTC-maptHepa,
CCBUIKHM Ha TOJIy9€HHE KOTOPBIX B MarasWHax NpriiokeHuit «App Store» u «Google
Play» pa3mernensl Ha caiite banka (J1anee — MoOwmIIbHOE MpHITOKeHHE «QR-TU1aTe KM ).

4.2.2. Texuuyeckue TpeOOBaHUs, NPEIBIBISIEMBbIE K CpEICTBaM JIOCTYIIa,
ucnosib3yembiM KitmeHToM 11 moss30Banus yenyro «QR-marexn»:

4.2.3. wHanmuume foctyna B ceTb HTEpHET;

4.2.4. wanuume peKBU3UTOB JIOCTYTIA,

4.2.5. Haguuue MOOWJIBLHOTO YycTpoicTBa (cMapTdOH W/WIM TUIAHIIET) C
onepannoHHoil cuctemoir Android (Bepcust 2.3 u Oonee HOBOW Bepcuu) wim 10S
(Bepcus 6.1 u Oosee HOBOM BEpCHN).

4.2.6. Jlns wayama mnonb3oBaHus  yciuyrod  «QR-mmatexw»  KiuweHT
CaMOCTOATENLHO TPOX0AUT nporenypy noakitoueHus k CIAbO «QR-mnatexu» myrem
perucTpanuu B MOOWIbHOM npuiokeHnu «QR-mmatexuy. st aroro Kimenr:

YCTaHaBJIMBAET HA CBO€ MOOMJILHOE YCTPOUCTBO MOOMIBHOE MpuiiokeHue «QR-
TITATEKI .

3ayCKaeT YCTaHOBJIICHHOE MOOUIIbHOE MpuiiokeHue «QR-miaTexuy;

MPOXOJUT AyTEeHTU(UKAIMIO MMyTEM yKa3aHUs UACHTU(DUKAIIMOHHOTO (JIMYHOTO)
HOMEpPA U HOMEpa MOOMIBHOTO TenedoHa,;

moJfydaeT Ha HoMmep mMobOuisHOTO Tenedona SMS-coolmieHrne ¢ 0OHOPa30BBIM
MapoJieM U BBOJUT OJTHOPA30BBIN MapoJib B MOOMIbHOE MpuiioxkeHne «QR-mmaTexm;

yCTaHABJIMBAET KOJ IOCTYTIA.

Kon noctyna nomkeH COOTBETCTBOBATH CIEAYIOIIMM TPEOOBAHUSAM:

JUTMHA KOJ1a I0CTyMa — 6 CHMBOJIOB;

COCTaB Kofla I0CTyNa — JOJDKEH CoJlepKaTh HU(POBbIE CUMBOJIBIL.

4.2.7. VI3aMeHeHue, a Tak’Ke BOCCTAHOBIICHUE KO/Ia JIOCTYTA, B CJIy4ae ero yTepH,
ocymiecTBisieTcs: KITMeHTOM camMOCTOSATENbHO IMyTEM MOBTOPHON ayTeHTU(DUKAIMK U
UCTIONIb30BaHUsl OJTHOPA30BOTO MapoJisi, MOJIy4eHHOTO B SMS-cooOiiennn Ha HOMeEp
MOOMJIBHOTO TenedoHa.

4.2.8. Kmment mepexn pacuyerom 3a npuodperaembie B OTC-mapTHEepe TOBapHI,
paboThl WM YCIYTH 3alyckaeT MOOMIbHOE mpuioxeHne «QR-mmarexuny, mpoxoaut
ayTeHTU(PUKALMI0O W TMPEAOCTaBISIET BO3MOXKHOCTH pabotHuky OTC-mapTHEpy
(kaccupy) cuuTaTh C UCIIOJIb30BAHUEM KaccoBOro ckaHepa QR-konx w/mimu mTpux-Kof,
OTOOPaKEHHBIN Ha YKpaHe MOOMIILHOTO YCTPOMCTRA.

4.2.9. Tlpu npenpsBiaecHUU B MOOMIBLHOM IpuiokeHnn «QR-mmatexm» cuera,
Kmuent nposepsier HaumenoBanue OTC-nmapTHepa U cymMMy cyeTa, a TakKKe HMEET
BO3MOXKHOCTh BBIOpaTh KapTouky mis omiaTel W jJajiee MOATBEPAUTH (COBEPIIUTH)
omepaiuio Oe3HaymmuHOM omiatel B moik3y OTC-maptHepa, nmubO0 OTKa3aThCsl OT
1aTexa;

4.2.10. B moaTBepk/ieHNE COBEPIICHHBIX OMeparuii OC3HATUYHOW OIUIATHI C
UCTIOJIb30BaHNEM MOOMIIBHOTO TipuiioxkeHus «QR-mmatexny», bank:

npenoctasisier KilMeHTy KOnmuMM 4YeKOB B BHUJE OTOOPAKEHUS MX Ha DKpaHe
MOOMJIBHOTO YCTPOMCTBA;
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nepenaetr B OTC-nmapTHep uHpOpMaIINIO MOCPEACTBOM cUCcTeMbI «Smart Pay» 00
oriate KImeHToM COOTBETCTBYIOIIUX CUETOB.
5.2.11. Omara ycnyru «QR-1maTesxxm nponu3BoauTCs coriacHo Pazmepam miar.

5. ITTPABUJIA BE3OITACHOI'O TTIOJIbB3OBAHHMA YCIIYT'AMU
JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIIYKMBAHU A

5.1. Kuuent oOecneunBaeT COXPaHHOCTb M KOH(HUACHIIUAIHLHOCTH CBOUX
PEKBU3UTOB JIOCTYIIA.

5.2. KitueHT caMOCTOSITeNIbHO OCYIIECTBIISIET 3allUTY CBOEr0 paboyero MecTa ot
BUPYCOB U JIPYrOr0 BPEIOHOCHOTO MPOTrPaMMHOTO OOECHEYEHHs, KOTOPOE MOXKET
CKOMIIPOMETHPOBATh PEKBU3UTHI JOCTYIA U UHYIO 3HAUUMYIO HH(POPMAILHIO.

5.3. Eciu KnmeHT HamepeBaeTcsi NPEKPATUTh JOTOBOPHBIE OTHOIICHUS C
OmnepartopoM CBSI3U, CMEHUTh WIM MEpelaTh APYromMy JHIy HOMEP MOOWIBHOTO
tenedona, SIM-kapty ¢ HOMEpOM MOOUIBLHOTO TenedoHa, KOTOPBIN UCMOb3yeTCs B
pamMkax Yciyru, KinmeHT nomkes npeiBapuTenbHO MPeIOCTaBUTh B baHK 3asBIICHUE HA
M3MEHEHHE HoMepa MOOWIbHOTO Tenedona (mpu Hanuuuu y KinueHnrta npyroro Homepa
MoOmibHOTO TenedoHa), b0 oTkazarbess or ycuyru «MuTepHer-bank»/ «QR-
TUTATEXW» B MOPAIKE, ykazaHHOM B 11.7.2.1. HacTosammx OOMUX YCIOBUH.

54. Ecmu SIM-kapta ¢ HOMEpOM MOOWIBHOrO TejeoHa, KOTOPHIM
ucrnonibdyercst B pamkax WutepHer-banka/CABO «QR-mnatexu», yrepsHa wWid
noxuieHa, KimmeHT 1omkeH He3aMeUIUTENbHO 3a010KupoBaTh nanuyro SIM-kapty y
oriepaTopa MOOMIBLHOM CBSI3H.

5.5.KnmueHt 00s3aH He3aMemTUTEeNbHO 3a0JI0KUpOBaTh AocTyn B MHTepHET-
bank/CIBO «QR-mnatexu» (myTeM BBIMOJHEHUS COOTBETCTBYIOIIETO JCHCTBUS HA
caiite Unutepuer-banke) u yBenomuth bank mytem oopaiienus B KoHTakT-1IeHTp W/uiu
anyHoro oOpaieHus: B Oduc nmponax, ecnu KiueHTy craigo U3BECTHO O MOJIyYE€HUH
PEKBU3UTOB IOCTYIA TPETHUMHU JIMLIAMH (KOMIIPOMETALIMHA PEKBU3UTOB JIOCTYIIA), B TOM
Yyucie B cliydae MoJiydeHHUs: Ha HOMEp MOOMJIBLHOTO TeiedoHa CeaHCOBOIo maposis 6e3
cootBeTcTBYOMIErO 3anpoca Knuenrta B UatepHer-banke/CABO «QR-mmaTexn.

6.6. Kmuenty npu pabote B CJIBO HE00X0A1MMO BBITIOTHSATH CIIEAYIOIINE TPaBUIa
oOecrieueHus: 6€30MaCHOCTH

OTPaHUYMTh JOCTYIl K KOMIIbIOTEPY/MOOMIbHOMY ycTpoicTtBy Kimenra
nocTopoHHuX JuIl ipu padote B CJIBO;

00ecreunTh HATMYUE Ha KOMITBIOTEPE/MOOUIILHOM YCTPOMCTBE JIMIIEH3MOHHOTO
aHTUBUPYCHOI'O MPOTPaAaMMHOI0 OOECIeueHusl, a TaKKe IMOCTOSTHHOE aBTOMAaTHYECKOe
OOHOBJICHME  AaHTUBHUPYCHBIX ©0a3 JaHHBIX W  pEryjspHOE  MOAJIEp:KaHue
paboTOCIIOCOOHOCTH YCTaHOBJICHHOTO aHTUBHUPYCHOTO MPOrPaMMHOTO OOECIEeUEHHUSI.
Perynsippo (He pexe 1 pa3 B Hememw) MNOPOU3BOAUTH IMOJHYK) MPOBEPKY
KOMIIBIOTEPa/MOOMIIBHOTO YCTPOMCTBA C HCIOJIB30BAaHHUEM CPEACTB AaHTUBHUPYCHOM
3aIUTHI C LEIbI0 BBISIBICHUS BPEJOHOCHOTO MPOTrpaMMHOro obecrneuenus. B ciydae
oOHapy>KeHHUsI BpEJOHOCHOT'O ITPOrpaMMHOro obecrneyeHus: Bo BpeMs ceanca B CJIbO
HEOOXOMMO TMPEKPaTUTh paldoTy, NPUHATH MEPbl IO YCTPAHEHUIO HWHIIMJIEHTA
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uHpopmarmonHoit O6e3omacHocTu. Ilpu HeoOXoaumocT CcooOmUTH OaHKy 00
UHIUICHTE HHPOPMAITMOHHOM 0€30MacHOCTH;

o0ecreunTh Ha KOMIIBIOTEPE/MOOUIBHOM  YCTPOWCTBE aBTOMATUYECKOE
OOHOBJICHHE YCTAHOBJICHHOW OMEPAIMOHHON CHUCTEMBI, B TOM YHWCJE U OOHOBJICHUI
0e30ITacCHOCTH;

npu pabote ¢ caiitom Sth24.by y6enuthes, uro coenuuenne ¢ cepsepom banka
MPOUCXOJIUT B 3aTUIIEHHOM pexkuMe (ucrnomnbizyercs nporokoia HTTPS, Bug agpecHoit
cTpoku: https://sth24.by), nuneHTnuKkanmoHHbBIe JaHHBIE Web-caiiTa yI0CTOBEpEHBI, a
cepTuUKaT caifTa 1elCTBUTEIICH;

HE HCIOJb30BaTh HA KOMITbIOTEPE/MOOMIBHOM YyCTpOiCcTBE (PyHKIMU Opaysepa
«ABto3anonHenne/CoxpaHeHue napojei», a Takke He00XOJUMO MPOBEPUTH, YTOObI
UCIIOJIb3yeMblid Opay3ep, B TOM u4ucie Opay3ep IO YMOJTYaHHUIO, HE JOIyCKall
COXpaHCHHs KOH(pHICHIMATbHBIX cTpanull (SSL-page);

He coxpaHaTe Ilapones nns mocnenyromero Bxoga B C/JABO B mamsaru
KOMITBIOTEPA/MOOUIIBHOTO ~ YCTPOMCTBA, B TOM YHCIE TMPU  HUCIOJIb30BAHUU
YCTaHOBJIEHHOTO Opay3epa;

o0OecreuynBaTh COXpPAaHHOCTh U KoHuAeHuuanbHOoCcTh Jlormua, Ilaposs,
BpEeMEHHBIX K0J10B, CMC-coo01ieHuii, nHOM uH(popmMaIuu, HeoOX0AMMOM I JOCTyna
U CcoBepuleHus1 omnepauud ¢ wucnoiub3zoBanueM CJ/IbO, He mnepemaBaTh Takyro
uHpopMalioo TpeTbUM JMNaM (B T.4. JpYy3bSIM, 3HAKOMBIM, POJCTBECHHUKAM,
paboTtHHKaM baHka 1 UHBIM TPETHUM JIUIIAM);

He ucnoibs3oBaTh A1t CABO Jlorun u [Tapons, KOTOpbIE YK€ UCTIOIB3YIOTCS IS
apropu3anuu KnueHnra Ha Apyrux canrax;

pEryJIIpHO, HE PEXE OJHOro pa3a B TeueHUH 90 KaJeHIApHBIX THEWU, U3MEHSTh
[Taposs;

HE OCTaBJSATh KOMITBIOTEP/MOOUIILHOE YCTPONCTBO TOCPEICTBOM KOTOPOTO
ocymiecTBisieTcst padota B CIIBO, 6e3 mpucMoTpa BO BpeMsi OTKPBITOTO ceaHca padoThl
B CJ1BO.

6.7. Knuent o06s3an uHdopmupoBaTh baHK O HEaBTOPHU30BAaHHOM IIATEKHOU
orneparuu (KpoMe HEaBTOPHU30BAHHBIX IUIATEKHBIX OIMEpalMii MO KapToukam, s
KOTOPBIX MOPSAIOK B3aUMOJEHCTBHS B TaKUX Ciydasx omnpeneneH [Ipumoxenuem 2 k
JloroBopy) B CpOK, HE TPEBBIIAOIIMN MecAll ¢ JaThl BBISBICHUS (akTa
HEAaBTOPHU30BAaHHOU omnepaiuu, Ho He no3aHee 70 (ceMuaecsTH) KaJeHIapHbIX JHEH ¢
JaThl OTPAXKEHUS 3TOW omepauuu no cuery KinmeHra, eciam MHOM CPOK HE ONpENEIICH
3aKOHOJIaTEIHCTBOM, a Takke HH(DOopMupoBaTh baHk 0 HEMPABUILHO MHUITUUPOBAHHON
WJIU TIPOBEJEHHOM Omepaluy — B CPOK, HE MPEBBIIAIOIINN MECSI C JAThl BHISIBICHUS
dakTa HENMpPaBWIHPHO WHUIIMMPOBAHHOW WJIM TPOBEJCHHOW IIJIATEKHOW OIepaIuu.
Brimeykazannoe nHQOpMUpOBaHUE OCYIIECTBIsIeTCS KimeHToM myTeM npeicTaBIeHus
banky 3asBieHus (Ipu 3TOM MO HEABTOPU30BAHHBIM ONEpAlMSIM IPU 3asiBICHUH
Knuentom TpeGoBaHMs O TpPU3HAHWUU TIUIATEKHOW OIMEpalid HEaBTOPU30BAHHOU
Knuenrtom mpencraBisercss 3asBieHHE C TpeOOBaAaHMEM O NPU3HAHUU IUJIATEKHOU
orepalyy HeaBTOPU30BAaHHOW ) B TUCbMEHHOM hopMe ITpH TuyHOM oOpateHuu B Oduc
nponax. @opma 3aABIEHUS  yCTaHABIMBAaeTcs baHKkOM, TIpy 3TOM  JJIA
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HEABTOPU30BAHHBIX OMNEpalii MOXKET ObITh HCIOJNb30BaHAa (opma 3asBIICHUS,
npuseneHHas B [Ipunoxenun k [punoxennto 2 x /forosopy.

Jatoit BbIsiBIeHHS (akTa HEaBTOPU30BAaHHOW (KpOME HEaBTOPU30BAHHBIX
IJIATEXKHBIX ONEpaluii MO0 KapToykKaMm), HEMPaBWIbHO WHUIUMUPOBAHHON WM
IIPOBEIECHHON Oonepayu (KpoMe ornepanui o KapToukam) CUMTAETCS 1aTa MOTyYEHUs
KnueHToM BBIMUCKM €O cueTa Ha OyMaKHOM HOCHUTENE MPU JUYHOM OOpaIleHUH
Knuenta B bank, nnn nata popmuponanust KiimeHTOM BBITUCKHU CO cU€Ta MOCPEICTBOM
dopm ycnyru «WHTepHeT-bank», wnm gata momydeHuss Kimmentom ot banka
uH(pOpMAIUU O COBEPIICHHOW Olepanuu JIObIM HHBIM CIIOCOOOM B YCTHOM,
NUCbMEHHOM WIJIM DJEKTPOHHOU ¢dopme (B 3aBUCHUMOCTH OT TOrO, KakoW Hu3
MEPEUUCIICHHBIX CTy4aeB HACTYIUT PaHbIIIE).

6.8. KimeHT 00s513aH 1Moay4yaTh BBIITUCKH CO CYeTa HA OyMaKHOM HOCUTEJIE TPy
JUYHOM oOpatmienuu B bank u (uiu) GopMupoBaTh BBIMUCKUA CO CUETa MOCPEICTBOM
dbopmbl yeryru «IHTepHET-baHk» He peke OJHOT0 pa3a B TEUCHUE JIBYX KaJCHIapHBIX
MECSILIEB.

6.9. Ilo pesympraram paccMOTpeHHs 3asBiicHHS KiweHnTa o Tpu3HaHWUU
IJIATEKHOM ONepanvy HEaBTOPU30BAHHOW baHK MPUHHUMAET PEIICHUE O BO3MEIICHUU
MOHECEHHOTr0 yliep0a WM O MOTUBUPOBAHHOM OTKa3€ B BO3MEUIEHUU MOHECEHHOIO
yiiepba. bank HampaBiser KiueHTy yBegoMIIeHHE O pe3yibTaTaX pPacCMOTPEHUs
3asIBJICHUS], YKa3aHHOT'O B MOJMYHKTE 6.7 HACTOALIErO MyHKTa, HA OyMa>KHOM HOCHUTEIIE
B CpOK, He mpeBblmatonuii 90 (1eBSHOCTO) KaleHIApHBIX JHEWU C JaThl MOJYYCHUS
bankowm 3asBiIeHUS.

OtBeTcTBEHHOCTh baHKa 3a HEaBTOPU30BAHHBIC IUIATEKHBIC OIEpPALNU B
CIIy4asix, yCTAHOBJIEHHBIX cTaThel 26 3akoHa «O TJIATEKHBIX CUCTEMaxX U IJIaTEKHBIX
ycllyrax», HacTylaeT B BUJE BO3MEIICHUM IMOHECEHHOTO yiiepOa MpH MPUHATUU
bankom Takoro pemenusa. IIpy 3TOM BO3MeENIEHHE CyMMbI HEABTOPU30BAHHOMU
MJIATEXKHOW Ofepaluy ocyIecTBisiercs Ha cyeT KimeHrta, ¢ koToporo oHa Obuia
COBEpIIEHA, B CPOK HE MO3JHEE MECsa ¢ JaThl HanpaBiieHus: KimeHTy yBeToMIIEHHs O
pe3yJpTaTax pPacCMOTPEHUs 3asBIICHUS, YKAa3aHHOTO B MOMIYHKTE 6.7 HAaCTOALIETO
MTyHKTA.

6. [NPEKPALLEHUE ITPEJOCTABJIEHUE YCIIYI' AMCTAHUMOHHOI'O
BAHKOBCKOI'O OBCIIYKUBAHUA

6.1. banxk 0e3 mnpenBapurenbHOTO  yBeAOoMJIeHHS ~ KimeHTa  MOXeT
IPUOCTaHABIUBATh OKAa3aHUE Y CIIYTH B CIyYasx:

HapylIeHUs] KOH(DUIESHIIMAIBHOCTH OKa3aHus Y CIIyTH;

IIOZ03PEHNS, YTO MOJIb30BAHUE Y CIIyIOM ocyliecTBisieTcs He KimenTowm;

Heoratel Knuenrom Ycenyry;

Hapyumenus Knuenrom ycnosuit Jlorosopa.

NPUOCTAHABIMBATh OKa3aHWE YCIyrd B CIyYasxXx 3aMeHBbl, PEMOHTAa,
TEXHUUYECKOTO OOCIyKHMBaHUS 000OpYyI0BaHMUS U (MJIM) MPOrpaMMHOI0 OOecledeHUs,
ucrosib3yemoro bankom aJis okazanust Y Ciyru, Ha Cpok 710 S (MATH) KaJleHIapHbIX THEN
BKJIFOUHUTEIILHO.
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B cnywae kommpomeraumu HWuaTepHer-banka, bank wuMeeTr nmnpaBo B
OJTHOCTOpPOHHEM mopsiake 3abmokupoBath HWuTepHer-bank, mnpoundopmuponan
Knuenta o 610KHpOBKE U €€ MPUIMHE MPH MONBITKE ayTeHTudukamnu Kinenra.

6.2.JIt06ass u3 CrTopoH BIpaBe B OJHOCTOPOHHEM TMOPSAIKE MPEKPATHThH
IIPEAOCTABICHUE WU TTOIYyYEHHE Y CIIYTH:

7.2.1. Knuenr:

yeiayrn  «QR-mmatexn» — myreM oTkiIrodeHUs ycayru «QR-mmatexm» B
MOOUIIBHOM TpuiIoskeHUHU «QR-mmaTexmy»;

yclIyru « SMS-onoBenieHue» — IyTeM OTKIFOYEHUS YCIyru «SMS-onosemenne»
B UnTepHeT-banke nubo nocpenctsoM odpaleHusi B baHk ¢ MUCbMEHHBIM 3as1BIIEHUEM
no opme banka o mpekpaleHnu oka3aHus yciyru «SMS-onoserieHney;

yeinyru  «Push-yBemomnenue» — myTeM OTKIIOYeHHs yciyrd  «Push-
yBenomiieHue» B IurepHer-banke banka;

yciyrn «CucreMa MIHOBEHHBIX IIEPEBOJIOB» B YAaCTH MOJYYEHHs Ha CYET
JEHEXKHBIX CPEACTB OT (PU3UYECKHX JIUI C HKCIOJb30BAaHUEM HOMEpa MOOMIIBHOIO
tenedona Knuenra - mytem otkinroueHus ycinyru B Unrepuer-banke banka;

yeayru «Ilomydyenue nepeBoa n3 6aHka-nmapTHEpa»- MyTEM OTKIIOUEHHS YCIYTH
B NHTepHeT-banke banka;

MHBIX Y CIIyT — MOCPEICTBOM 00palieHus: B baHK ¢ TUCbMEHHBIM 3asIBJICHUEM 10
dbopme banka o mpekpailleHn okazaHusi Y CIyru;

7.2.2. baHK — B CIEIYIOMINX CIy4asx:

Hapywenus Knrenrom ycnosuit Jlorosopa;

Heoruiatsel Knuenrom Ycenyru;

OpeKpalleHusl MoJHOMOuYui KimeHTa 1o HCIONb30BAaHUIO KapTOYKH, IS
KOTOPOW OTKPBIT AOCTYI K yciyre «SMS-onosemienne»/«Push-ysenomienuey, B ToM
quclie o IpuuuHe 3aKkpbiTus CueTa, B paMKax KOTOPOro 3Ta KapTouka Obljia BblJaHa;

OPUHATUS PELIEHUS O IPEKpalleHMH DbaHKOM JAEsSTeNbHOCTH 10 OKA3aHUIO
Yenyrn.

6.3. B ciydae npuHATHS pelieHus O MpeKpameHuu bankoM aesTensHOCTH TIo
oka3aHuro Yciuyru bank yBenomusier KnmeHTa o mpekpalieHuu OKa3aHus YCIyrd B
Cpok He MeHee ueM 3a 10 (aecsaTh) KaJeHAApHBIX JHEW MyTeM HampaBiaeHus SMS-
cooOmieHuss U (W) pa3MelIeHUs COOTBETCTBYolIel mHpopmaluu Ha caiite banka
www.stbank.by.

7. OTBECTBEHHOCTb. OT'PAHUYEHNE OTBECTBEHHOCTHA

7.1.baHk He HECET OTBETCTBEHHOCTD:

3a KA4eCTBO YCIyr, TMPEAOCTaBIAEMbIX MOOWIBHBIMH OIEpaTopaMud |
OpraHu3alusIMH, 00ECIEYMBAIOIIMMH JIOCTYN B CeTh VIHTEpHET, a Takke 3a Kpaxy,
MOBPEXKJICHUE WIN yTpaTy KoHbumeHnuaapsHoi nndopmanuu Knuenrta B pesynbTaTe
paboTHI BPEAOHOCHBIX MPOTrpaMM Ha 000pyI0BaHNH, KOTOpoe KITMeHT NCImonb3yeT s
JOCTyna K Yciyre, a paBHO 3a BbI3BaHHBIE 3TUM ITOCIIEACTBUS;

3a HEUCIIOJHEHHWE WIM HeHajuiexaliee wucnoiaHenue OnepatopoM CBS3H
00s13aTeabCTB 10 mepeaaue (JHocTaBke) nepeaaHHbix bankom SMS-cooOmienwuii/Push-
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YBEJAOMJICHHMI, a Takke 3a HemoiaydeHune SMS-cooOmenuit/Push-ysenomiaennii
KireHToM 1Mo MHBIM 00CTOSATETHCTBAM, HE3aBUCSIIUM OT baHka, U BBI3BaHHBIC dTUM
MOCIIC/ICTBUS,

3a YOBITKH, TIPUYMHEHHBIC COBEPIICHUEM ONEPAMA C HCIOIH30BAHUEM
peKkBU3UTOB AocTyma KinenTa, mojiydeHHbIX TPETbUMU JIMIaMU, Kak 1o Bosie Kiuenra,
TaK M BONPEKU €U, 3a HMCKIIOYECHHEM CIIy4aeB, KOTJa PEKBU3UTHI JIOCTYIA CTAIA
JIOCTYITHBIMHU TPETHUM JIMIIaM 10 BUHE baHka ¢ npencrabienrem KirieHTOM B Takom
cirydae nHGOpPMAIMKA 0 CyMME HAaHECEHHOTO yIepoa.

7.2 . KnueHT HeceT OTBETCTBEHHOCTD 3a:

BCce omepanuu ¢ wucnoyibzoBanueM MuatepHer-banka/C/AbO «QR-mmaTexuny,
COBEPUIEHHBIE C IPUMEHEHHEM €TI0 PEKBU3UTOB JOCTYIIA;

oOecrieueHne COXPAaHHOCTU U KOH(PHUIACHIIMAIHHOCTU PEKBU3UTOB JIOCTYTIA,
onoxupoBanue gocrymna B Marepuer-bank/CAbBO «QR-mnatexu» u nuHbGOpMUpOBaHUE
banka o kKoMIIpoMeTaly peKBU3UTOB JOCTYMA, a TaKXKe 3a YOBITKHA, KOTOPbIE MOTYT
BO3HMKHYTb B pE3yJIbTaT€ HECOOJIONEHHSI HM TpeOOBaHUM 1O O0ECHEYEHUIO
COXPAHHOCTU U KOH(PUICHIIMATBHOCTH TaKOW HH(POpMAITIH.

7.3. bank m KiueHT mnpu3HAIOT, YTO TEXHOJIOTHS Tepeaadd HWHQpopMaruu
nocpencTBoM SMS-coobmenuii/Push-yBetomiieHuii, ucmoib3yemMas NpHU OKa3aHUU
yeinyru  «SMS-onosemenue»/«Push-yBejomnenue», He  ABISIETCA  JOCTaTOYHO
3aIIMIIEHHBIM CIIOCOOOM JijIsl TIepeAadyu KOH(DUICHIIMATbHBIX IaHHBIX, B CBSI3U C UEM:

bank He HeceT OTBETCTBEHHOCTh 3a pPAaCKphITHE KOH(MUICHIIUATBHOMI
uHdopmaruu KimeHTta, BBI3BAaHHOE MCIOJIB30BAHMEM TEXHOJIOTHH Tepenaun SMS-
cooOmienunit/Push-ysemomnennii npu okazanuu yciayru «SMS-onosernienne»/«Push-
YBEIIOMJICHUEY;

KrnueHT HeceT prCK MOCIIENCTBUN, BKIIIOYAs pPACKPBITHE €r0 KOH(MUIECHITUATBHOM
uH(dOpMaIuu, BBI3BAHHBIX  HCIOJB30BAHWEM  TEXHOJOTUM  Tepemaun  SMS-
cooOmienuit/Push-ysemomnennii npu okazanuu yciayru «SMS-onoserienne»/«Push-
YBEIOMJIEHUE.



