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r. MUuHCK

0 KOMIIJIEKCHOM 0aHKOBCKOM OOCITY>KHBAHUH
busnueckux mur; B OAO «CrarycbhaHky

OTtkpbiToe akuumoHepHoe oOuiectBo «Crarycbank» (manee — bank), ¢ oaHOM
CTOpOoHBbI, W KimeHT, ¢ Jpyrod CTOPOHBI, 3aKIIOUYMIM HacTosmmu JloroBop o
KOMILIEKCHOM O0aHKkoBCcKOM oOciyxkuBanuu B OAO «Crarycbank» (manee — J{orosop)
O HUKECTIEAYIOIIEM:

I'NTABA 1
OCHOBHbBIE TEPMUHbBI 1 OITPEJEJIEHUA

1.1. B JloroBope HCHONB3YIOTCS CISAYIONINE TEPMUHBI M COKPAIIICHUS:

areHT 1o WACHTUPUKAIUU — IOPUAUYECKOE JIMIO, OCYIIECTBISIONICE
uneHTudukamnuio Kinenra, Ha OCHOBaHUU OTOBOPA, 3aKIIFOUEHHOTO MEKy bankoMm u
IOPUUYECKUM JIMIIOM, MU B COOTBETCTBHUM C TpPEOOBAaHUSIMU 3aKOHOJATEIHCTBA
PecniyOonuku benapycs;

AUC EPUII (cucrema «Pacuer») — aBTOMaTm3upoBaHHash WH(OpMaAIMOHHAS
cucrema EPUII;

ayTeHTU(UKAIIMOHHBIE (AKTOpbl — JaHHBIC, 3ampaimiiBaemble y KiueHta u
UCIIOJIb3YeMbIC JIJIsl ayTeHTU(PUKAIINH,

ayTeHTU(UKaIMS — Tpoleaypa TMPOBEPKH JAaHHBIX, MPEJOCTaBICHHBIX
Knuentom, myreM HX CpaBHEHHMS C JIaHHBIMH, paHee 3a(UKCUPOBAHHBIMH B
POrpaMMHOM CpEJICTBE;

[1O banka — mporpammHubiii komiieke banka, oOecrieuynBaromuii MPOBEACHHE
OAHKOBCKHX OIepaIfii u cojaep amiuii ceenenus o Knmnenre, HeoOXoauMbIe I €T0
uAeHTUGUKAIINY U ayTeHTU(DHUKAINN;

OaHKOBCKMI BKJIaJ - JCHEXKHBIE CpEICTBa B OENOPYCCKUX pYyOsIX WM
MHOCTPAHHOM BaJltOTE, pasMeulieHHble KinenTtom B baHke B 1ensx XpaHeHUs U
MOJIYYEHHUSI 10X0/1a Ha YCIOBUSIX B 3aBUCUMOCTH OT BUJIa BKJIA/a;
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OaHKOBCKUI JIEHDb - YaCTh ONEPALMOHHOIO JHS, B TEUEHUE KOTOPOU MPOUCXOTUT
oOcinykMBaHue (U3MYECKUX JIMI] W CTPYKTYpHBIX TojpasneneHuil  banka,
npeaycMaTpuBaroiee rnpueM, opopmMiieHue, KOHTPOJIb PACUETHBIX, KACCOBBIX, MHBIX
NEPBUYHBIX YYETHBIX JOKYMEHTOB, B TOM YHCII€ JIOKYMEHTOB, (DOPMBI KOTOPBIX
yTBEpKJ1atloTCsl BaHKOM caMOCTOATENbHO, MEMOPHAJIBHBIX U BHEOATIAHCOBBIX OPJIEPOB,
MPUMEHSIEMBIX I OTpaKEHUs] XO3iUCTBEHHBIX omnepanuii banka B Oyxrajirepckom
ydeTe, a TakKe OTpakeHHe orepainuil B OyxrainrepckoM ydyete banka. Bpems Havyana u
OKOHYaHUsSI OaHKOBCKOTO JHS JIOBOAMTCS 10 cBefeHust KiumeHTa mnocpeacTBoM
pa3MelieHusT COOTBETCTBYIONICH WHpopManuu Ha caiite banka www.stbank.by u B
o0menocTynHbIx Mectax B Oduce npoaax;

OaHK-3KBaiiep — 6aHK, OPraHU3YIOUINI 00CTyKMBAaHUE OTIEPAIlii, COBEPIIAEMBIX
JiepKaTesieM KapTOUYKH C UCIIOJIb30BAHUEM KapTOYEK;

nebeToBas KapTouka (1ajgee — KapTouka) — OaHKOBCKasl IUIATEKHAsI KapTOUKa,
BbINyleHHass KimeHty 0€3 HCHOJb30BaHUsl 3aroTOBKM KapTOYKU (BUPTyajbHas
KapTouka) JuM0O0 ¢ MCIOJb30BAaHMEM 3aroTOBKM KapTOUYKM B paMkax Jlorosopa, ¢
UCIIOJIb30BaHUEM KOTOPOM MOYKHO OIUIATUTh IPHOOpETaeMble TOBApHI (pabOThI, yCIYTH)
Y TIOJIyYUTh HAJIMYHBIE JIEHEXKHBIE CPEICTBA TOJBKO B IPEIENIAX CYMMBI JTEHEXKHBIX
CPEICTB, HAXOIAUIMXCS Ha cueTe, U (Win) oBepapadra;

JepxaTellb KapTOuku — (U3WYECKOE JMIO, HMMEIOIIee IMpaBO COBEPILATh
OIlepally C UCIOJIb30BAaHUEM KapTOUKH;

JIOTOBOP, 3aKJIOYEHHBIN B pamkax JloroBopa — 0JIMH U3 CIEIYIOIUX JT0TOBOPOB:
JIOTOBOP TEKyIlero (pacyeTHoro) OaHKOBCKOTO CyeTa, JOrOBOpP Ha OKa3aHHe
IJIATEXXHBIX YCIYT, TOTOBOP Ha oBepApadTHOE KPEAUTOBAHUE, KPEAUTHBIN JOTOBOP,
JIOTOBOp OAaHKOBCKOro BKJaAa, JoroBop yciyru «HMHTepHeT-baHk», JOroBop yciyru
«SMS-omnoBemenue», moroBop yciyru «Push-yBemomnenue», moroBop yciyru
«Ilopranm oHnalH-KpeIUTOBaHUA», AOTOBOp yciayrn «QR-mmarexn», 3aKiIFOUEHHBIN
CropoHamu B OpAJIKE, IPELYCMOTPEHHOM /[oroBopom;

JIOKYMEHT B 3JIEKTPOHHOM BHUJIE — DJIEKTPOHHBIE cO00IIeH s (B TOM yucie SMS-
cooO1eHue, USSD-3ampoc, cooO1eHue, nepelaHHoe IIOCPEICTBOM
TEJICKOMMYHUKAIIMOHHBIX KaHAJOB CBsi3u, (ailnbl W 3amucu B 0a3ax JaHHBIX),
c(opMUPOBAaHHbIE U MOJANUCAHHbIE (OATBEPKICHHbIC) U NEpeJaHHble (IPUHSTHIE) C
MOMOIIbIO corjacoBaHHOT0 CTOpoHaAMH MPOrpaMMHOTO CPeCTBa, 0€3 UCTOIb30BaHUS
AJIEKTPOHHON NU(PPOBOYN TMOIANMUCH, COAEpk Al WHDOpMAIU0, HEOOXOIUMYIO ISt
COBEpIICHUS CIEIOK TIPU OCYIIECTBICHUM OAHKOBCKMX OINEpaluid ©U HHOU
NEeSTEIbHOCTH;

JOKYMEHT, YA0CTOBEPAIOIINNA TUYHOCTh — OJIMH U3 CIAEAYIOIHUX JOKYMEHTOB:

nacnopt rpaxkaanuHa Pecniyonuku benapyce;

NacnopT MHOCTPAHHOTO TpaXKJIaHWHA JMOO MHOM JOKYMEHT, €ro 3aMEHSIONIHA,
NpeIHa3HAYeHHBIN JJIs BbI€3/1a 3a TPAHUILY M BBIJAHHBIN COOTBETCTBYIOIIMM OPraHOM
rocyAapcTBa TPa)kJIaHCKOW NPUHAIIEKHOCTH JMOO OOBIYHOTO MeECTa >KUTEIbCTBA
MHOCTPAaHHOTO TpakJaHWHA WIA Jula 0e3 TpaXIaHCTBAa JIMOO MeXITyHapOAHON
OpraHu3alyel, JaHHBIH JTOKYMEHT B O0OS3aTEIbHOM MOPSAKE OJDKEH COAEepkKaTh
doTtorpaduto auIa, JMIHOCTH KOTOPOTO OH YIOCTOBEPSIET;

BH/JI Ha )XUTENbCTBO B PecniyOnuke bemnapyce;



YIOCTOBEpEHUE OCIKEHIIA,;

uAeHTU(UKAIIMOHHAs KapTa rpaxkaanuna Pecnyomnuku benapyce;

OMOMeTpUYEeCKU BUJ Ha KUTENIbCTBO B PecnyOnuke benapych MHOCTpaHHOTO
IpaK/IaHUHA;

OMoMeTpuYecKUd BUJ Ha XHUTelbcTBO B PecnyOnuke benmapych nmma 6e3
IPaK/IaHCTBA,;

uMs ToJib3oBaTess (JIoruH) — u30bupaeMbii KimmeHToM HabOp TEKCTOBOM H
nudpoBoil MHGOpMAIMK B COOTBETCTBUU ¢ TpeOoBaHusiMu baHka, 0OAHO3HA4YHO
uneHtTuunmpyommii  Knmuenta B WHTepHer-banke. BriOpannoe Kinuentom wums
MOJIb30BaTeNsl (JOTHMH) MOXKET OBITh OTKIOHEHO baHKOM B ciyyae HCHOJIb30BaHUS
npyrum Knuenrowm;

WNurepner-bank — CJABO «MurtepHer-bank», obecneunBaroniasi yJIajJeHHOE
B3aumojercTeue banka n Knuenra B cetn MHTEpHET;

NHutepHeT-KaHal — akkayHT baHka B colUalibHBIX ceTsAX, Viber, Skype;

3asBJICHUE O NPUCOCAVUHEHUM — 3asBJIICHHE O IPUCOCIMHEHHH K YCIOBUSAM
JoroBopa 1o dhopme, ycraHoBIeHHON bankowM;

kacca Oc¢uca nmpogax — kKacca baHka, pacnoyio)keHHas B MECTE€ HAaXOXKICHHS
Oduca nponax;

Knuent — pusnueckoe nuuo, npucoenuuuBLieecs K ycinousm Jlorosopa. Jlanee
1o Tekcry JloroBopa, eciii HHOE MpsAMO HE YKa3aHO WM HE BBITEKAET U3 CMBICIA, MO
Knuenrom takxe nonumaerca I[IpeacraBurerns;

KoJ Jnoctyna — uzbupaembiii Kimmentom B HWurtepher-banke naGop uudp,
OJIHO3HAYHO CBSI3aHHBIA C UMEHEM I0JIb30BaTeNs (JJoruHoM) KnuenTa u maposnew;

KOJJOBOE€ CJIOBO — CIIOBO, YKa3zbiBaeMoe KIHEeHTOM B pacnopssKeHUd H
ucrnonb3zyemoe st ayreHTuukanuu Knnenta B cimyxOe banka, okasbIBarolien
noanepxky Kiuenram no onepamusm ¢ UCHOJIb30BaHUEM KapTOUKH;

KoHnrtakT-enTp — mnonpasaenenue baHka, okasbpiBarollee HH(YOPMALMOHHYIO
MOAACPKKY U KOHCYJbTUPOBAHUE MOTEHIMAIBHBIX U JAercTByromux KinuentoB banka
10 IPOJYKTaM M ycIllyram, npeajiaraeMbiM baHkowm;

JUMHUT oBepiapadTa — NpeleibHO AOMYyCTUMOE canpio Mo cyery Kimenra,
YCTaHOBJIEHHOE JIOTOBOPOM Ha oBepApadTHOE KPEAUTOBAHUE;

JITTA Banka — nokaJjibHbIN MpaBoBoi akT baHka;

MaHU-09K — JI0XOJ, BBIIIAYMBAEMBIN BIIAQJIENBIy CU€Ta OT CYMMBI OILUIATHI
TOBapoB (paboT, yclyr) ¢ HMCHOJIb30BaHUEM KapTOYKH B BHJE MPOIEHTOB WU B
(UKCHUpPOBAHHON CyMME;

Mex06ankoBckas cuctema uaeHTHukauuu (nanee — MCH) — noacucrema
aBTOMATU3UPOBAHHON  WH(MOPMAIMOHHOW  CHCTEMBI  €IMHOTO  pacyeTHOro |
MH(OPMAIMOHHOTO MPOCTPAHCTBA, UCTIONb3yeMas JJIsi MPOBEICHUS HIICHTU(]DUKAIUU
KnuenrtoB 6e3 ux nuyHoro npucyTcTBus B banke;

MHOTO(aKTOpHAsE ayTeHTHU(PUKALMS — TMOATBEPKICHUE MOMJIUHHOCTH H
npuHaIexKHOCTH KineHTy AByXx u Oojiee MpEeabsSBICHHBIX (BBEICHHBIX) UM BUIOB
ayTeHTU(UKALUOHHBIX (PAKTOPOB;

HeyperynnpoBaHHbIil OCTaTOK 33J0JDKEHHOCTH — CyMMa JEHEXHBIX CPEACTB,
NpPEBBIIIAIONIA OCTAaTOK MO cueTy W (Wiu) JUMHUT oBepapadTa, U OTpa)karouias
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3a10JKkeHHOCTh KimeHnTta nepen baHkoM, BO3HUKILYIO B pe3yibTaTe MPOBEACHUS
JiepKaTesieM KapTOuKh O€3HATMYHBIX PACYETOB, MOJYYEHUS! UM HAJIUYHBIX JCHEKHBIX
CPEJICTB, COBEPIICHHSI BATIOTHO-OOMEHHBIX ONepalnii MPU UCIIOJIb30BaHUN KapTOUKH;

HOMEP MOOWIBHOTO TenedoHa — AOOHEHTCKHUH HOMEP COTOBOM IOIBMIKHOM
DIEKTPOCBSA3U,  BblAENEHHbIM  KuimenTy  omeparopomM  COTOBOM  NHOJABHXXHOM
ANEKTPOCBA3H, yKazaHHbI Kimmentom banky;

onHodakTopHas ayTeHTU(UKALUA — TOATBEPXKIACHHE TMOMJIUHHOCTH U
npUHAICKHOCTU KITHMEHTY npeabsBICHHOTO (BBEIEHHOTO) UM ayTeHTU(PHUKAIMOHHOTO
dbakTopa 0JTHOTO BU/IA;

OHJIaliH-KpeauToBaHue — yciyra banka no npenocrasinenuto KinneHty kpeaura
MOCPEICTBOM UCIOJIb30BAHUS CUCTEMBI IMCTAHIMOHHOTO OAHKOBCKOIO 00CITY>KMBaHUS
banka;

oBepApapTHBIN KpeauT — KPEAWUT, NPEJOCTaBISIEMBbId B CyMME Je0ETOBOrO
capqo 1mo cyery KiMeHTa, BO3HHMKIIEr0 B TEYeHHE OAHKOBCKOTO [HS U HE
IPEBBILIAIOIIETO JUMHUTA OBEppadTa;

oBepApadpTHOE KPEAUTOBAHUE - NPEJOCTABICHUE OBEPAPa(PTHOrO KpeauTa B
HOPSZIKE U HA YCIIOBUSX, ONPEJCICHHBIX B JOTOBOPE Ha OBEPAPAPTHOE KPETUTOBAHUE;

ONEpPalMOHHBIN IEHb — NeATEIbHOCTh OaHKA B TE€YEHUE padOUero AHs, CBI3aHHAS
c oOcCIy)KMBaHUEM KIHEHTOB M CTPYKTYpHBIX IOJApa3/iefeHuid OaHkKa, a Takxke
3aBepiieHue 00padboTku uHpopmanuu u GopmMupoBaHue exeaHeBHoro Oamanca. Ilox
paboyuMu JHSAMU MOHUMAIOTCA JTHU, KOTOPBIE B COOTBETCTBUM C 3aKOHOAATEILCTBOM
HE SIBJISIOTCS BBIXOJIHBIMU JTHSAMHU, TOCYAapCTBEHHBIMU MPA3IHUKAMU U MTPa3IHUYHBIMU
JTHSIMH, YCTAHOBJIEHHBIMU M OOBSIBICHHBIMU B TOPSJIKE, MNPEAyCMOTPEHHOM
3aKoHOAaTebCcTBOM Pecniybnuku benapyce, Hepabounmuy;

Opranmzarusi  Toproiu  (ceppuca) (manee — OTC) — opuaudeckoe JUIIO,
WHOCTPaHHAsl OPraHU3alMsl, HE SBIISIIOIIASACS IOPUANYECKUM JIMLOM 10 HHOCTPAaHHOMY
paBy, MUHJIMBUIYaJbHBIM MpeaNpUHUMATENb, (PU3NUYECKOE JIMLO, OCYLIECTBIISIONIEE
NEeATEIbHOCTh, HE OTHOCAILYIOCA K MPEANPUHUMATEIBCKOM B COOTBETCTBUU C
3aKOHO/ATEJIbCTBOM, 3aKJIOYMBIIME JOTOBOp C OaHKOM-3KBalepoM, a Takke
pealln3yIoUIe COTJIACHO YCJOBHUSM JaHHOTO JOTroBOopa TOBaphl (pabOThl, yCIIyTH) C
OIIaTOM MOCPEICTBOM MCMOJIb30BAHMS KAPTOUEK WJIU MPUHUMAIOIINE B COOTBETCTBUU
C 3aKOHOJATEJIbCTBOM HMHBIE TUIATEKU MOCPEICTBOM UCIOJIb30BAHUS KAPTOUEK;

napojb — XpaHuMas B MPOrPaMMHO-TEXHUYECKOM KoMIuiekce baHka
MOCJIEIOBATEIbHOCTh TEKCTOBOM M (M) 1udpoBoil uHOOpMALUU, OJHO3HAYHO
CBsI3aHHAsl C UMEHEM T0Jib3oBaTels (JoruHom) Knuenra;

NUH-KOJ, - IEPCOHAJILHBIM CEKPETHBIM HAOOP CUMBOJIOB, KOTOPBIM UCHOIb3YyETCS
IpU MPOBEACHUM ayTEHTU(UKAIIUY JIepKaTelisd KAPTOUKU M OTKPBIBAIOIIMN JOCTYI K €€
U CITOJIb30BAHUIO;

ITopran ounaiin-kpenutoBanus — CIBO «lloptan oHnalH-KpeAUTOBAHUS,
oOecrieunBaronias B cet UHTepHET ynaneHnHoe B3anmoeiicTsue banka u pusndeckoro
JULIA B PAMKax YCIyTrd OHJIAH-KPEIUTOBAaHHUS;

[IpeacraBuTens — AMUIO, COBEPIIANOIIEE ONEpaluu OT uMeHU KiuneHTa u 3a ero
CYUET, [OJHOMOYMS  KOTOPOrO  ONpENEJeHbl B  TOPSAIKE,  ONPEAEIEHHOM
3aKOHOAATEIBCTBOM;



IIPOTPAMMHOE CPEACTBO — NPOTrPAaMMHO-AIIIAPATHOE CPEACTBO M TEXHOJIOTHS,
OpUMEHSIEMbIEe JUIsl  CO3[laHus, OOpallleHus W MoAnucaHusi (TOATBEPKICHHUS)
JOKYMEHTOB B DJJIEKTPOHHOM BHUJE IIPU HCIIOJb30BAHUU CUCTEM JIUCTAHIIMOHHOTO
O6ankoBckoro oociyxuBanusa « Iarepuet-bank» u «lloptan oHnaitH-KpeAUTOBAHUSY, B
TOM YHCJIE JJI OTKPHITUSI OAHKOBCKUX CYETOB M BKJIAJHBIX CUETOB, yueTa U XpaHEHUS
JloroBopa, HHBIX TOTOBOPOB, 3aKJIIFOYEHHBIX B paMKax J{oroBopa, i COMyTCTBYIOIINX UM
noKyMeHTOB. [lon mporpaMmHbBIM CpeICTBOM B pamkax Hacrtosimero Jloroopa
MPUHUMAETCS SBIISIONIECECS YaCThi0 MHPOPMAIIMOHHON cucTeMbl baHka mporpaMMHOe
obecrieuenne banka «ModIS Bank4».

Pasmepsr mmatr — Ilmatel 3a mpoBeneHHMEe  OAaHKOBCKHX — ONepanui
OAO «Cratycbank», yTBepaeHHble BaHKOM M IEUCTBYIOIIME HA J1aTy MPOBEACHUS
ONepaIu, OKa3aHus yCIyTH;

PEKBU3UTHI JOCTYIAa — ayTEHTHU(UKALMOHHBIE (PAKTOPbI: COBOKYITHOCTh UMEHU
M0JIB30BATEINS (JIOTWH) U MApOJIs UM KOJ JAOCTYyNa WM CEPTUPHUKAT OTKPHITOTO KIIFOYa
JJIEKTPOHHOM  1M@poBOM moxamucu, wu3gaHHbll KiMeHTy — pecnyOiMKaHCKUM
YIOCTOBEPSIIOIMM LEHTPOM ['OCy1apCTBEHHOM CHCTEMBI YIIPABIEHUS OTKPBITHIMU
KJIIOYaMH TIPOBEPKH 3JEKTpOHHOW uu¢poBoii mnoanucu Pecnyonuku benapyce,
COBOKYITHOCTb JIOTMHA M TapoJii Ha UHTEPHET-CalTe, B IPOrpaMMHOM OOECIeueHUH
WM MOOMJIBHOM NPUJIOKEHUH apTHEpOB baHka, ncnosnbp3yemsble A1 ayTeHTU(UKAUU
Kinenra B UnTepHeT-baHke;

PEKBU3UTHI KapTOUYKH — HOMEP KapTOykd, (aMuivsg U COOCTBEHHOE WM
Jep)Katenss KapTOYKH, CpPOK JEHCTBUA KapTOYKW, TPEX3HAUHBIA KOJA MPOBEPKU
MOJIMHHOCTH KapTOUKH;

CUCTEMa JHUCTAaHUUOHHOTO OaHKOBCKOTO oOcmyxuBanus (mamee — CJBO) —
KaHallbl B3aumojencTBus KiuneHTa/naepxartenss KapTouku ¢ baHKOM, MO3BOJISIONIME
POBOJUTH ornepauuu 0e3 nocenieHus: Kiuentom/nepkarteneM KapToOuKd YUpeKIECHUs
banka;

cuctema «Smart Pay» — nporpaMmHblii komiuieke «CucreMa O€CKOHTAKTHOTO
OCYIIECTBJICHUS TIaTexken «Smart Payy, oGecreunBaromiuii mo mpaBuiaM TEXHOJIOTUN
cucteMbl «Smart Pay» nadopmannonnoe B3anmoseiictsue banka ¢ maptaepamu banka
— ydacTHUKaMu cucteMbl «Smart Pay» (manee OTC-mapTHeps), 1Sl OCYIIECTBICHHUS
bankom omnatel  cueroB, npeabsBieHHbIX ~OTC-maprHepom  Knmenty 3a
pUOOPETEHHBIC TOBAPHI, pA0OTHI WU YCIYTH;

QR-mmarexu — CABO «QR-mmarexu», obecneunBaromas B cetd MHTepHET
yaajieHHoe B3aumojeiictBue banka m KnweHtra mo omsare c4eToB, MPEabsBICHHBIX
OTC-naptaepom KnmenTty nmocpenctBom cucteMbl «Smart Pay» 3a nmpuoOpeTeHHbIC B
OTC-napTHepe ToBaphbl, pabOThI UK YCIIYTH;

CEaHCOBBIM MapoJib — reHepupyemas MPOrpaMMHO-TEXHHUYECKUM KOMIUIEKCOM
banka cayyaliHbiM 00pa3oM IMOCIEI0BATEIbHOCTh TEKCTOBOM W (WiM) HUPpPOBOH
uH(popmanuu, Harpasiasiemas B Bujae SMS-cooOiienus Knuenty Ha HoMep MOOMIIBHOTO
TenedoHa (IOMOJHUTENbHO, TO KenaHuio KimeHta, — Ha aapec ero 3JIeKTPOHHOU
MIOYTHI) JJIs MOATBEPKICHHSI HEKOTOPBIX Ollepalii B paMKax 0JIHOro ceanca MHTepuer-
banka;



CMC-napons — TMOCIEAOBATENLHOCTh TEKCTOBOM U (WiaM) 1udpOBOMA
uHpopmaIuu, HarpasisieMas B Bujae SMS-coobienus Kinuenty Ha HoMep MOOMIIBHOTO
TenedoHa yCTaHOBJIEHHBIM J[OrOBOPOM MPOTrpaMMHBIM CPEACTBOM, UCIIOJIb3YyEMbIM JJIs
noanucanusi KImeHToM TOKyMEHTOB B JIEKTPOHHOM BUJIE;

CPOK JIEHCTBUSI KQpPTOUYKU — YKa3aHHBIM Ha JIMIIEBOM CTOPOHE KAPTOUKH MEPUOJ
BpeMEHU (MeCAI/TOM), MO KOTOPBIA BKJIIOYUTENBHO JIepKaTellb KapTOYKU MOXKET
OCYUIECTBJISTh ONEpalliU C €€ UCTI0JIb30BaHUEM;

Croponbl — bank u Knuenr;

CYET — TeKYIIH (pacueTHbI) OaHKOBCKHI cueT KiueHTta, B TOM yucie JOCTYII K
KOTOPOMY MOJKET OBITh 00€CIICUCH MTPH MCTOJIb30BaHUN KapTOUKH;

ycryra 3-D  Secure — ompexpensemas TNpaBWJIaMH  IUIATEKHOW CHCTEMBI
TEXHOJIOTHS, MO3BOJISIIONIAS TMPEIOCTABIATh JIEPIKATENIAM KaPTOUYKH BO3MOXKHOCTb
JOTIOTHUTEIHHOTO TTOATBEPIKICHUS OTICPAIliiA, COBEpIIIaeMbIX B ceTH MHTEpHET (KpoMe
CIbO);

Oduc nponax — I{entp 6ankoBckux ycayr, Oduc, Y naieHHoe pabodee MecTo;

AJIEKTPOHHOE COOOIIeHHE — COOOIEeHWE B JJIEKTPOHHOM BHJIE (COOOIICHHE
nocpeacTBoM SMS, 371eKTpPOHHOM MOYTHI U T.1., 1eicTBus B MeHIo yeiyr CIIBO);

CVV2/CVC2/CVP/KIIII2 — Tpex3HAYyHbIH KOJ MPOBEPKH MMOTMHHOCTH
KapTouyeK IUIaTeXHbIX cucTteM Visa International S.A., Mastercard, BEJIKAPT,
COOTBETCTBEHHO, HAHOCHUMBI Ha OOOPOTHOW CTOPOHE KAapTOYKU B CIEHUAIBHO
OTBEJICHHOM 00JIacTU PSAJOM C MaHENbl0 Uil TOJAMKMCH JIepXaTelss KApTOYKU U
WCITOJIB3yEMBIH JIJIs1 ayTEHTU(UKAITUY JEePKaTeIIs KapTOYKHU MPH MMPOBEACHUH OTICPAITAN
C IPUMEHEHUEM PEKBU3UTOB KapTOUYKU B ceTH VIHTEepHET;

MCC konx - 4eThIpEX3HAYHBIA HOMEP, KIACCUPHUITUPYIOMINA BU ACITCIHHOCTH
TOPTOBOM TOYKH TPH ONEparuu oraTel mo kaproukaM. Muadopmarms o MCC konax,
yKa3aHHBIX B JloroBope, pa3MeliicHa Ha caiite banka www.stbank.by;

APl B3saumojeilicTBue — TEXHOJOTHs, oOOecneyuBaronias MOpu yCJIOBUHU
npenoctaBieHuss KimeHTOM cormacusi I OCYIIECTBJICHHS OOMEHa JaHHBIMU U
WHUIIMAPOBAHUS TIJIaTeXa, MPOBEJICHUE OMNEpaIMii TOCPEJCTBOM HUCIOJIb30BAHUS UM
WHTEPHET-CaiiTa, MPOTPAMMHOIO OOECIeUCeHUs WM MOOWIBHOTO MPHUIIOKEHUS
naptHepoB baHka.

I''TABA 2
[NPEAMET JOI'OBOPA

2.1. bank 00s3yeTcsi OCyIIECTBIATh KOMIUIEKCHOE oOchmykuBaHue Kiuenra B
COOTBETCTBMM C J[OrOBOpOM U JEUCTBYIOIIUM 3aKOHOAATEILCTBOM PecmyOauku
benapycs.

2.2. 3axmouenue J[oroBopa oCyIiecTBISIETCS OJHUM U3 CIIOCOOOB:

KnnenT npencrasnser B baHKk NMHCbMEHHOE 3asiBIEHHUE O MPUCOCAMHEHUU HA
OyMa)XHOM  HOCHTEIE, c 00s3aTEIBHBIM ~ TPEIBABICHHEM  JIOKyMEHTAa,
YIOCTOBEPSIOLIErO JIMYHOCTD. JJoroBOp cunTaeTcs 3aKkiIt04eHHbIM Mex 1y CTOpOHamMu ¢
MOMeHTa npuHsATHs bankoMm 3asiBiieHHs] O IPUCOETUHEHUH K UCTIOJTHEHUIO. 3asiBIICHUE



O MPUCOEIUHEHHUH MOIIUCHIBAETCS B ABYX IK3EMIUISIPAX, OJUH IK3EMIULIP 3asBICHUS
nepenaercs Knuenry;

IIpu Bemonnenun KimeHToM JedcTBUE B paMKaxX BBIOpaHHOW TIpHU
MCIIOJIb30BAaHUU CUCTEMBI TIMCTAHIIMOHHOTO OaHKOBCKOTO 00cmykuBaHusi banka ycinyru
banka 1o pa3smemieHuio OAHKOBCKOTO BKJIaJa, OTKPBITHIO CYETa, OHJIAMH-
kpeautoBaHuio KimeHTy mnpenmaraercs i noinucaHus  (MOATBEPXKIEHHUSA) C
UCIIOJIb30BAaHUEM MPOrPAMMHOIO CpeACcTBa 3asBIECHUE O MPHUCOCIWHEHUH B (popme
JOKyMeHTa B JJeKkTpoHHOM Buje. Iloanucanue (moarBepxkiaenue) Kiauentom
3asgBieHUsl 0 NPHUCOEIUHEHUN OCYILIECTBIsIeTCa B cooTBeTcTBUM € 11.3.1.1. JloroBopa.
[lpu ycremnom BeimonHennn Kimentom B MHTepHer-banke/na Iloprane onmaifn-
KpEIUTOBAHUSA JEHUCTBUM B paMKaxX OJHOM M3 yKa3aHHBIX BBILIE YCIyr baHka Ha dkpaHe
KOMITBIOTEPA/MOOUIIBHOTO  ycTpoiicTBa KilmeHTa mOsBIsSETCS OKHO, CoOJepiKallee
ANIEKTPOHHOE COOOIIEHHE 00 YCIEIIHOM pa3MelieHn OAaHKOBCKOTO BKJIaJa, OTKPBITHH
cueTa WM 3aKJIIOYEHUU KPEIUTHOrO J0roBopa M HHBIX JaoroBopoB. C MoMeHTa
HanpasyieHus: bankoM KnuenTy ykazaHHoro coo0iieHus 3asiBJIeHHE O IPUCOEINHEHUN
CUMTAETCSI MPUHATHIM BaHKOM K MCHOJIHEHHIO, a JOroBOp CUMTaeTCs 3aKJIF0YCHHBIM
mexnay Croponamu. Ilpu nmunom oOpamenun B Oduc npomax Knment moxer
[OJyYUTh HAa OYMaXHOM HOCHUTEJIE 3aBEPEHHYIO YIOJHOMOYEHHBIM paOOTHUKOM
KOITMIO 3asIBJICHUS O IPUCOEIUHEHUU.

2.3. Jlorosop 3aKJIH0YAETCS OJTHOKPAaTHO pu NIEPBOHAYAIIBHOM
MPEIOCTABIEHUN YCIYyTd IO pa3MEIIeHHI0 OaHKOBCKOIO BKJIA/a, OTKPBITHUIO CYETA,
MPEAOCTABIECHUIO KPEAUTA U HE IOJICKHUT IEPE3aKIIOUCHUIO IIPU MOCIEIYIOMIEM
MPEIOCTABIECHUU UHBIX YCIIVT.

2.4. JloroBop ompenensieT yCIOBUS W TOPSAAOK mpenoctaBieHus KmmeHnty
KOMILJIEKCHOT'O OAHKOBCKOT'O OOCTYKUBAHHSI.

2.5. KunmeHt o0s3yercs UCHONHATH ycioBus JloroBopa, a Takke JOTOBOPOB,
3aKJIIOUYCHHBIX B paMKax Jlorosopa.

2.6. OcHoBaHHEM I IPeIOCTaBICHUS (M3MEHEHHUH YCIIOBUN MPEIOCTABICHMUS,
npeKpamieHus: npegocrabienus) KimueHty Toll uiam MHOW OaHKOBCKOW YCIYTH IO
JloroBopy siBisieTcs:

2.6.1. nmpu obpamenuu Kinuenra B Oduc npogax — pacnopspkenue Kiuenra,
NpUHATOE BaHKOM K HCIIOJTHEHUIO;

2.6.2. B UntepHet-banke/na [Topraie oHIaliH-KpeAUTOBAHHS — ITOCIIE YCIICITHON
UJCHTU(DUKALIMY U ayTeHTU(UKAIIMN — AJIEKTPOHHOE COOOLIeHuE, TPUHATOe baHKoM K
VICTIOJIHEHUIO.

2.7. bank BmpaBe oTKa3zaTh KIIMEHTY B TMPeJOCTaBIEHUM YCIyTH Oe€3
O0OBSCHEHUS MPUYUH, €CJIM BO3MOXKHOCTh 0TKa3a MPelyCMOTPEHA 3aKOHOIaTEILCTBOM.
KineHT He T0JKeH UCHOob30BaTh YCIYTH JIJIsl HE3aKOHHBIX M/WIH HET00POCOBECTHBIX
1eseil, B TOM YUCIIe B LIeJIAX IPUUMHEHUS YOBITKOB baHKy WiiM TpeThbUM JUIaM.

2.8. Ecnu uHOe npsiMO HE YKa3aHO WJIM HE BBITEKAET U3 CMbICTIA!

2.8.1. cChITKM HA pa3nesibl, MyHKTHI, MMOAMYHKTHI, YaCTH, a03aIlbl, MPUI0KCHUS
O3HAUYal0T CCHUIKM Ha COOTBETCTBEHHO pa3Jieibl, MyHKTHI, MOAMYHKTHI, YaCTH, ab3allbl,
npuinoxxenus Jlorosopa;
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2.8.2. CCBUIKM Ha JOrOBOpBI, 3aKJIIOYEHHbIE B pamkax JloroBopa (BKiIrOYas
JloroBop) o03HA4alOT CCBUIKM Ha JOTOBOPHI, 3aKJIOUEHHbIEe B pamkax JloroBopa
(Bxirouas JloroBop) ¢ yueTom BeeX MOCIEAYIONIUX N3MEHEHHUI;

2.8.3. mactosmuit JloroBop mozapaszymeBaeT J[OroBOp C ydyeToM MPUIIOKEHUH,
3asBIICHHS O IPUCOECIUHEHUH, BCEX MOCIEAYIOIMX U3MEHEHU K JIoroBOpY, a Takke ¢
Y4E€TOM OCHOBAHMM MpPEAOCTaBICHUS YCIyr (M3MEHEHHS YCJIOBHM MpeAoCTaBIICHUS,
MpEeKpalieHus MPeIOCTaBICHUS ), MPEAYCMOTPEHHBIX MyHKTOM 2.6. JloroBopa;

2.8.4. Ipy HAJIMYMU TIPOTUBOPEUUI MPHIIOKEHUM U 00ImMX ycioBuit Jlorosopa,
IPUIIOKEHHUSI UMEIOT MPUOPUTET HaJl OOUTMMH yciioBusiMu JloroBopa.

I'JIABA 3
OBIIME ITOJIOXKEHU A

3.1. B pamkax J[loroBopa bank mnpenocraBnsier KimeHTy BO3MOXKHOCTB
BOCIIOJIB30BaThCs  JIFOOOM  yCIyroi, mnpeaycMoTpeHHOM JloroBopoM, a Takxke
JIOTOBOPAMM, 3aKJIIOYEHHBIMH B paMKax Jlorosopa:

OTKpBITHE, OOCTYKUBAHUE U 3aKPBITUE CUETOB;

IJIATEAKHBIE YCIIYTH,;

oBepApadTHOE KPETUTOBAHUE;

OHJIAH-KPEIUTOBAHHUE;

NPUHATHE, XpaHEHUE U BO3BpAT OAHKOBCKUX BKJIAJIOB;

yenyrn  CJABO, B T.4. yeayrm  «SMS-omosemienue», yciyru  «Push-
YBEIIOMJICHHEY;

Jlns mosiydeHus COOTBETCTBymomied yciayru ¢ Kimentom B 00s3aTebHOM
MOPSIJIKE 3aKJII0YaeTCs] OTHAENbHBI JOroBOp B paMkax Hactosimero Jlorosopa, B
NOpsIJIKE, MPETYCMOTPEHHOM J{oroBOpoM.

3.1.1. Ilpu npemoctraBieHUM baHKOM yCIyr Mo pa3MemeHu0 OaHKOBCKOTO
BKJIJla, OTKPBITUIO CYETA, BBITYCKY KAPTOUKH (JOTOTHUTEIBHON KAaPTOUKH), OHJIAIH-
KPEJIUTOBAHUIO MOJITBEPKICHUEM BOJIEU3bsIBICHUS KilMeHTa SBISIOTCS TOKYMEHTHI B
3JIEKTPOHHOM BUJE, NOJANUCaHHbIEe (MOATBEpKIAeHHbIE) KiMeHTOM ¢ ncnosib30BaHuEM
OpOrpaMMHOr0  CpeAcTBa  Mocje  MpoBeneHuss  baHkoM  MHOro(akTopHOMH
ayTeHTU(PUKAIINH:

B MHurepHer-banke — Bxon B MHTEpHET-baHK € UCIIOIB30BaHUEM PEKBU3UTOB
noctyna 1 BBojg CMC-napo:ns;

Ha [loprane onnaliH-KpenuToBaHusT — uAeHTUQUKauus Kiouenta mpu
ucnoyibzoBanuu MCU u BBog CMC-niapois.

[lognucanne  (MOATBEpKIECHHE) JOKYMEHTOB B DJIEKTPOHHOM  BHUJE
OCYUIECTBIISIETCS C UCIIOJIB30BAHUEM MPOTPAMMHOTO cpencTBa. CocoOoM moAnucaHus
(moaTBepxkaeHus) KnmueHToM JOKYMEHTOB B 3JIEKTPOHHOM BUJE siBiisieTcst BBog CMC-
napojisi, HarpaieHHOro KilMeHTy ¢ HCHoib30BaHHEM MPOrPaMMHOIO CPEJCTBA.
Knuent wHumuupyer noanucanue (TOATBEPKACHUE) TOKYMEHTOB B 3JIEKTPOHHOM
BHJIE, TIpeJIaraeMblX eMy baHkoM st mojanucaHusi (MOATBEPKICHUS ), TyTEM BBOJAA
CMC-napons.

KnuenT corjiamniaercs ¢ TeM, 4TO:
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JOKYMEHTBl B 3JIEKTPOHHOM BHJE CO3Jal0TCs, 00pabaThIBalOTCA, XpPaHATCH,
NEePEJaoTCsl, MIPUHUMAIOTCS U MOANMCHIBAIOTCS (TIOATBEPKIAIOTCS) C UCIIOJIB30BAHUEM
IIPOTPAMMHOIO  CPEACTBA, SABJLIFOTCA  IMOJUIMHHBIMH, ILEJIOCTHBIMM W HMMEIOT
IOPUIUYECKYIO CUILY;

BBoA CMC-mapons pans mnognucanus (TOATBEP)KIACHUS) JOKYMEHTOB B
JIEKTPOHHOM BHJIE C MCIIOJIB30BAaHUEM IPOTPAMMHOIO CPEJICTBA SBISAETCS AHAIOIOM
coOcTBeHHOpYYHOU noanucu Knuexra.

3.2. Kimmenr omnauuBaer ycnyru banka B coorBercTBuM ¢ Pasmepamu miar,
JNEUCTBYIOIIMMHA Ha MOMEHT OKa3aHWMs YCIYIM, a TakKKe BO3Melmaer baHky
JOKYMEHTAJIBHO  TMOJATBEP/KICHHBIE  PAacXoAbl IO  COBEPUICHUIO  OINEPALMHU.
Bosnarpaxxnenue yrutauynBaercs KIIMEHTOM 3a KaKIyr0 YCIyry OTAEIBHO B MOMEHT
COBEpIICHUSI COOTBETCTBYIOWICH  OMNEpallMy, €CIM HWHOM TMOPANOK  YIUIAThI
BO3HArPAXKJCHHUS HE ycTaHOBJEeH PasMepamm rmuiar. BosHarpaxaeHue, pacxonbl IO
COBEPILIEHHUIO ONEpalfii, a TaKKe J00bIe MHbIE IUIATEXH, NpuuuTaromuecs banky mo
JloroBopy, MOTYT CIUCBHIBaTbCSI CAMOCTOATEIbHO BaHKOM MiaTeXHbIM opaepoM 0e3
nopyueHnus (pacnopsbxkenust) Knuenra.

IIpr HEITOCTAaTOYHOCTH MOCTYNMBIIUX JCHEKHBIX CPEIACTB Ul HCIIOJHEHHUS
Bcex o0s3aTenbcTB KimeHTa odepeaHOCTh YAOBIETBOpEHUs TpeOoBaHuil baHka
omnpenensercss bankom ¢ yuerom 3akoHoaTenberBa PecriyOnuku benapyce.

IIpu ymiate BO3HarpaxJIeHHs, pacXoJ0B I10 COBEPIICHUIO ONEPALUM, a TAKKE
JT00BIX MHBIX IJIATEXeH, mpuunTatonmxcs banky o JloroBopy co cuera, OTKpHITOTO B
BaJIIOTE, OTJIMYHOM OT BaJIOThI 00sA3aTeNbCcTBa, KineHT nopyyaet banky ocyniecTBuTh
OaHKOBCKHI MepeBO/ B MoJIb3y baHka ¢ mpogakeil HHOCTpaHHOM BaJOThI UMEIOLIEICS
Ha cyere KimeHta, OoTKpbITOM B baHke, B CyMM€ OOCTaTOYHOW I ITOJIHOTO WIIH
YaCTUYHOr0 NpekpaiieHust odsi3atenscTB Knunenrta nepen bankom B 0Oenopycckux
pyOssax. BantoTHo-oOMeHHas onepanys COBEpIaeTCs:

no oQuUIHAIBLHOMY Kypcy O€lopycCKOro pyosisi K COOTBETCTBYIOIICH
WHOCTPAHHOW BalltoTe, YycTaHOBJIeHHOMY HammonaneubiM OankoMm PecmyOmuku
benapych Ha naTy ymiatsl (BO3MEIIEHUS) BOSHATPAKICHHS, B YaCTH BO3HATrpaXIeHUH
32 CHATHE HAJWYHBIX JICHEKHBIX CPEACTB C  HCIOJB30BAHMEM  KapTOUKH,
IPEIOCTaBIIEHUE B yCTPOMCTBAX OaHKOB MH(POPMAIIMH O JOCTYIHONW CyMME JI€HEXKHBIX
CPEICTB, a TAaKXKe 10 OIepalisM, COBEPIIAeMbIM 0€3 UCTIOIb30BaHUS KaPTOUKY;

[0 KypCy KYIUIM-IPOJAXH MHOCTPAHHOM BaJIOTHI, YCTaHOBIEHHOMY baHkoM
JUTSl COBEPILIEHUS BAIFOTHO-OOMEHHBIX OIEpaliii C UCMOJIb30BAHUEM KapTOUYEK Ha JaTy
W BpeMms yIuiathl (BO3MEIIEHHWS) BO3HArpaXIeHUs (PacXxo0oB IO COBEPIICHUIO
ornepanuid, a Takke JIOObIX MHBIX IUIaTeXeW, mpuuuTarommxca baHky), MO HHBIM
BO3HAIPAKICHUSM.

3.3. [Ilepen 3axmouenuem [loroBopa bank mnpenocraBiasier KiueHty
BO3MOYKHOCTb O3HAKOMUTBCS C ycioBusamu Jlorosopa u Pazmepamu mar:

Ha caiite banka www.Stbank.by;

B 0011e10CTYIIHBIX MecTax B Oduce npoaax.

Knuent Bnpase 3anpocuth y banka mupopmanuio 06 ycnoBusx [oroBopa u
3aKJIIOUYCHHBIX B PAMKax HETO IOrOBOPOB ITyTEM HAIIPABIICHUS INCbMEHHOIO 3a5IBJICHHUS
B bank. bank He mo3aHee 5 GaHKOBCKUX JHEW cO JTHS MosydeHus 3aseieHus Knuenra
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NPEIOCTaBIISET B TUCbMEHHON (popme Ha OyMaKHOM HocuTese HeoOxoaumyro Kinnenrty
uH(pOpMaIHIO, yKa3aHHYIO B JIOroBope M 3aKJIIOUEHHBIX B paMKaxX HEro JI0TrOBOpax.

3.4. ]JlokyMeHThI, TpebsiBIsieMble U TpeAocTaBisieMble KiMeHTOM, JOJIKHBI
OTBEYATh CIEAYIOIIUM OCHOBHBIM TPEOOBAHUSM:

JOKYMEHT JOJKEH OBITb JEWCTBUTENIbHBIM Ha JIaTy €ro MpeloCTaBICHUS
(mIpenbsBICHUSA);

JOKYMEHT HE JIOJDKEH UMETH CIIEJIOB MOAYUCTOK, UCIIPABIICHHUIA;

JOKYMEHT JOJKEH ObITh O(OpPMIIEH Ha OJIHOM M3 TOCY/apCTBEHHBIX SI3BIKOB
Pecniyomuku bemapych. JIokyMeHT, o(OpMIICHHBIN HE HAa TOCYJIapCTBEHHOM S3BIKE,
JOJIKEH COIPOBOKIATHCS IEPEBOJIOM Ha OJIMH U3 FOCYAApCTBEHHBIX SI3bIKOB. BepHOCTH
NepeBoia JOKYMEHTAa WIA MOJJIMHHOCTh MOJNUCH [EPEBOJUYMKA Ha TMEPEeBOJE
JIOKYMEHTA JI0J>KHBI OBITh YIOCTOBEPEHBI HOTAPUATIBHO.

3.5. HactosmuMm nyaktom KnwmeHT nudHO mpemocTaBiseT banky cormacwe Ha
nepenayy OaHKOBCKOM WJIM MHOM OXpaHsIEeMOM 3aKOHOM TailHbI, CBEJCHUH,
COCTaBJISIOLIMX OAaHKOBCKYIO TaliHy, B TOM 4YMCJE HOMEpOB, BBIMYLIEHHbIX baHkOM
KnuenTy 6aHKOBCKUX IJIATEKHBIX KapTOUYEK, CIEAYIOIUM CyObEKTaM:

OpraHu3alysM, OCYLIECTBJISIIOIIMM B COOTBETCTBMM C  JOTOBOPAMH,
3aKJIIOUeHHBIMU ¢ baHkoM, mpoekTupoBaHue, pa3pabOTKy, BHEAPEHUE, MOAJIEPKKY,
COIIPOBOXICHUE, ayIUT aBTOMaTU3UPOBAHHBIX CUCTEM YIIpaBJICHU, UHHOPMALIMOHHBIX
CUCTEM, IIPOIPaMMHOTO OOECHeYeHHUsi, NPOrpaMMHBIX M (WJIM) M[POTrPAMMHO-
anmnapaTHbIX CPEJCTB, TPOrPAMMHO-ANIMAPATHBIX KOMIUIEKCOB, UCIIOJIb3yeMbIX baHkoM
1151 00ciyxkuBanusi KiineHToB;

opraHuzalusM, C KOTOpPbIMH baHK ocymecTBiser HHPOPMALMOHHO-
TEXHOJIOTUYECKOE B3aUMOJICUCTBUE B LENSAX MPOBEPKA MPUHAMICKHOCTH JIUILLY,
COBEPILIAIOIIEMY OINEpaldd C KPUNTOBAIIOTOW WM B BHPTYaIbHOM HIOPHOM
3aBeICHUM, OaHKOBCKOM IUIaTeXXHOW KapTouku banka, BwimymieHHo KiumeHty, c
UCIIOJIb30BAHUEM KOTOPOM  OCYLIECTBISIIOTCS  YKa3aHHblE omnepauuud (IepeBoj
JICHEX)KHbIX CPEICTB Mpu NpuodpeTeHHH (IpoAa)ke) KPUIITOBAIIOTHI MPOAABILY
(mokynaTento) — BIAAENblly aKKkayHTa B HWH(GOPMAlMOHHOM CHCTEME olepaTopa
KpUIITOTUIATGOPMBI, OriepaTopa 0OMeHa KpUITOBATIOTHI (KPUTITOKOIIIENbKA), OTIepallud
3aUMCICHUS WM BBIBOJAA  JICHEKHBIX  CPEIACTB  BIAJENblla  aKKayHTa,
3apErUCTPUPOBAHHOTO B BUPTYaJbHOM HIOPHOM 3aBEICHHHM, a TaKXKe IpHU
OCYILIECTBJICHUH NPUBA3KU BbIMylieHHOW KimeHnty baHkoM 0OaHKOBCKOH IaTeXHOM
KApTOYKU K BBIIICYKAa3aHHBIM aKKayHTaM);

OpraHu3alMsIM, OCYHIECTBJISIONIMM B  COOTBETCTBUM C  JOTOBOpamH,
3aKII0YEHHBIMH ¢ baHkoMm, HMH(POpPMalMOHHO-CHPAaBOYHYIO NOMAEpKKy KimeHtos
banka;

OpraHu3alMsIM, OCYIIECTBIISIOIUM TOCTaBKY KOPPECTIOHIEHIIUU (B TOM YHUCIIE B
anekTpoHHOM Buze) Kinenram banka, SMS-coobmiennii/Push - yBemomiieHuii B aapec
Knuenra,

OpraHu3alMsIM TOProBiM (CEpBHCAa), HHBIM OpraHU3alHsIM, KOTOPbIE COBMECTHO
(8 maptHepcTBe) c baHkoM peanu3yloT TpOrpaMMbl JIOSUIBHOCTH, OOHYCHBIE,
JUCKOHTHBIE U UHBIE aHAJIOTUYHBIE TPOTrPAMMBI;
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OpraHu3alMsIM, OKa3bIBAIOIIMM baHKy yCciayru XxpaHeHus, OpUAUIYECKUE YCIIYyTH,
YCIIYTH 1O B3BICKAHUIO 3a/10JDKEHHOCTH;

IUTaTEXHBIM CUCTEMaM M UHBIM CyOBEKTaM, Y4acTBYIOIIMM B IIPOLIECCE OKa3aHUs
bankom ycayr KinmueHnram.

3.6. bank BIpaBe oCyleCTBIATh Nepenucky ¢ KinmmeHToMm, BKIto4as pa3MeleHue
odepT (manee — yBeAOMIICHHS ), IO CBOEMY YCMOTPEHHMIO OJHUM WJIM HECKOJIBKUMU U3
CIIEYIOIUX CIIOCOOOB: IOCPEICTBOM IIOYTOBOM WM KYpPhEPCKOW CBS3M; IyTEM
pa3MelleHns] YBEJOMJIEHUI B CpeicTBax MaccoBod uHpopmanuu (manee - CMU);
MyTEM pa3MeIleHus yBeIOMIICHHI Ha caiite B ceti HTepHeT www.Sthank.by; myrem
BpyueHHs paboTHUKOM banka yBegomiuenuit B Oduce nmpogax.

JIOTIOTHUTENBHO K YKa3aHHBIM crioco0aM baHk BripaBe HaIllpaBisATh YBEAOMIICHHUS
nocpencTBoM paccbutku SMS-coobmennii/Push-yBenomnennii Ha n3BectHeie baHky
HOMEpa MOOWJIBHBIX  Tene(OHOB, MyTEM  pa3MEIICHHs  YBEIOMJIEHMH  Ha
uH(popMamoHHOM cteHie B Oduce npoaaxx u/uiavm MHbIMH TOCTYITHBIMU CIIOCOOAMHU.

YBeOMIIEHUS MOCPEACTBOM IIOYTOBOM WJIM KYPbEPCKOM CBSI3M PaCCBUIAIOTCS
Kmmenty mno ero axapecy, wusBectHoMy banky. JlaHHbBII angpec cunraercs
JEHCTBUTENBHBIM 10 MOMEHTA yBeoMiieHUs! baHka 00 ero u3sMeHeHHH B yKa3aHHOM B
JloroBope nopsiike.

YBenomienus, HanpasisieMble bankom KiMEHTy B COOTBETCTBUHU C YCIOBUSMHU
JoroBopa, OyayT cuMTaTtbcs MNOMy4eHHbIMU KilmeHTOM B cClenylonue CpoKu:
YBEJOMIICHHSI, HAallpaBJIsieMbI€ OCPEACTBOM IMOYTOBOM CBSI3U — I10 UCTEYEHUH 7 (CEMM)
KaJICHIApHBIX JHEH ¢ MOMEHTa OTHpaBiieHUs baHKoM; yBeaOMJIEHHUs, HAMPaBIIIEMbIE
nyteM ux pasmemeHuss B CMU — B nenp Bbixoaa B cBeT neuyatHoro CMU nimm CMU,
pacnpocTpaHsieMoro yepe3 cetb MHTepHer; yBenomieHusi banka, pa3mellieHHbIE Ha
caiite B cetu MHTepHeT Wwww.Sthank.by — ¢ momeHTa ux omyOnukoBanusi bankom Ha
caiite; yBegomiieHus banka, Bpyuaemblie Knuenty B Oduce npojax, — B 1aTy BpyUEHUs,
yKa3aHHYI0 Ha OyMa)XHOM 3K3EMILIAPE YBEAOMIICHUS.

3.7. KinueHT moaTBepkKaaeT, 4YTO OH O3HAKOMJIEH C 3aKOHOJATEIbCTBOM,
PEryJIMPYIOIUM MOPSIOK MOTYYEHHS U UCTIOJIb30BaHUSI HHOCTPAHHOW 0€3BO3ME3HOMN
IIOMOILILIN.

3.8 Hanoroo6moxenre n1oxoa0B KiueHTOB B BUE MPOIIEHTOB 10 0AHKOBCKOMY
BKJIAJly, @ TAK)KE I10 ICHEKHBIM CPEJICTBAM, HaXOISIIUMCS Ha CYETaX, OCYLIECTBISAETCS
B COOTBETCTBHUH C 3aKOHOAATENbCTBOM Pecnybnuku benapycs.

3.9. Bce cnopel mo JloroBopy WM B CBSI3M C HUM pa3pelialnTcs MyTeM
NEPEroBOPOB, B CIIy4ae HE JOCTHXKEHMSI JOTOBOPEHHOCTH CIOPBI paccMaTpUBArOTCS
CyIlOM IO MECTy HaxOXJeHusi baHka B COOTBETCTBMM C 3aKOHOJATEIHCTBOM
PecnyOnuku benapycs.

3.10. BzaumootHomeHuss CTOpoH, He yperyiaupoBaHHbie JloroBopowm,
perynupyroTcs 3akoHogatesnbctBoM Pecniyonuku benapych.

I'JIABA 4
[HOPAAOK MJEHTUOUKALINUN 1 AYTEHTUOUKALNN KIIMEHTA
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4.1. bank ocymectBnsieT uaentupukanuo Knvenra:

4.1.1. mpu ero oOpamenun B Oduc mnpoaax — Ha OCHOBAaHUU JIOKYMEHTA,
YAOCTOBEPSIOLIETO JIMYHOCTD.

[IpencraBuTenbs AOMOTHUTEIBHO NPEACTABISET JOKYMEHT, IMOATBEPHKIAIOIINIA
€ro MOJHOMOYHS;

4.1.2. npu ero obpamenun B bank nocpeacrsom yciayru CJIBO Ha ocHOBaHUM
UJeHTU(UKAIIMOHHBIX JIaHHBIX, NTOTy4eHHbIX bankom u3 MCH,

4.1.3. Ha OCHOBaHUM HWJACHTHU(PUKAIMOHHBIX JAHHBIX, MOJYYEHHBIX BaHKkoM OT
areHTa Mo WICHTH(PUKAIINH, B CITydae MOPYICHUS IPOBEICHUS UICHTU(DUKAIIUN arCHTY
10 UICHTU(DHUKAITHH.

4.2. bank ocymiectBisieT ayreHTuuKanuo Knuenra:

4.2.1. B Oduce npoaaxx — Ha OCHOBaHUU COOCTBEHHOPY4HOU noanucu Kinuenra
W/WJIK BBOJIA MPABUIILHOTO MUH-KOAA MPU UCII0JIb30BAHUH KAPTOUKU;

4.2.2. npu nposenennu ornepanuii B C/IbO — Ha oCHOBaHWY PEKBU3UTOB JOCTYTIA,
ayTeHTUu(PUKaluu, NporaeHHoN pu ucrnosib3doBanun MCH, a Takke mo ceaHCOBOMY
napoiro 1 CMC-naposnto 11 HEKOTOPBIX ONEpanui;

4.2.3 tipu TIpoBeJICHNUHU Ollepaluii ¢ ucnosib3oBanueM API B3aumopeiictBue — Ha
OCHOBAHHWHU BBOJA MPABUJILHOIO JIOTUHA U MApOJIsi HA UHTEPHET-CATEe, B TPOrPAMMHOM
oOeclieuyeHnr Wi MOOWIBHOM MPUJIOKEHUU apTHEPOB baHka M mpaBUILHOTO BBOJA
OJIHOPA30BOT0 Mapoisi, HanpaBisgemoro KimmeHTy Ha Homep MOOMIIBHOTO TenedoHa,

4.2.4. npu ero oOpameHnn B ciIyxOy baHka, OKa3bIBalONIYI0 TOIIEPKKY
KnuenTam mo onepanusiM npy UCHOJIb30BAHUM KapTOYKHU — M0 KOJOBOMY CJIOBY W/WJIH
Ha OCHOBAaHMM OTBETOB Ha BOMPOCHI HUCXOHsl W3 WH(OpMAIMM, MPETOCTABICHHOU
Knuentom u  cojepkamieiics B pacnopsbDKeHUsX — (JaHHBIE  JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTD, J1aTa POXKICHUS);

4.2.5. Ipu MPOBEJCHUY OTepaIuii C UCIIOIh30BAHUEM KApTOYKH B YCTPOHCTBAX
caMOoO0OCITyKMBaHUSI — HA OCHOBAaHWUU BBOJA MPABUILHOTO MUH-KO/A;

4.2.6. npu nposenenun oneparuiit B OTC ¢ ucnonpzoBaHueM KapTOYKH — Ha
OCHOBAHHWHU BBOJA MPABUIILHOIO MUH-KOAA;

4.2.7. npu nposenenuu onepanuu B OTC B cetu UHTEpHET C MCTIOIB30BAHUEM
KapTOYKH — Ha OCHOBAHWM BBOJIa MPABWIbHBIX PEKBU3UTOB KAPTOUYKHU, IPOBEPOUYHOTO
guciaa CVV2/CVC2/CVP/KIIII2, yenyru 3-D Secure.

4.3. CTopoHbl IPUIUIA K COTJIALIECHUIO, YTO HCIOJIb3yEeMbI€ UMH MPOLIEAYPHI
uneHtugukanuu u ayreHtTudukanun KnumeHta m 0€30MacHOCTH, B TOM YHUCJE TPH
npenoctasiaenuu yciayr CJIBO, obecrieunBarOT HaJIe)KHOCTh U 0€301MacHOCTh NIepeaadn
uH(popMaInu, 3aluTy OT HECAHKITMOHUPOBAHHOTO JIOCTYTIA.

I''TABA 5
I[TPABA 1 OBA3AHHOCTHU CTOPOH

5.1. KnueHr BpaBe:
5.1.1. monb30BatThcs ycliyraMu, MpeaocTaBiseMbiMu 1o JloroBopy, a Takxke 1o
JIOrOBOPaM, 3aKJIFOYEHHBIM B paMKax /[orosopa;
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5.1.2. oTKa3aThCA OT MOJTYUYEHUS YCIYT, IPEAOCTABIAEMbIX 11O JIoroBOpYy, a TaKKe
10 I0TOBOPAaM, 3aKJIFOYEHHBIM B paMkax J[orosopa;

5.1.3. monydats uHGOpPMALIKIO 00 YCIOBUSAX €ro oOcayKuBaHus B baHke;

5.1.4. cocTtaBnsTh B NMUCBMEHHOM BHe W/miau yepe3d KonrakT-nieHTp banka
MPETEH3UU K YyCIyram, OKa3blBaeMbIM 1o JlOroBopy, a TakXKe II0 JOTrOBOpaM,
3aKJIFOUYCHHBIM B pamkax /oroBopa;

5.1.5. oTo3BaTh WM U3MEHUTH NTOHOMOUHUsA cBoero IIpencraBurens. [Ipu sTtom
KiueHT noymkeH He3aMeTUTeNIbHO YBeIOMUTh 00 3ToM bank. B oTHomenusix ¢ bankom
nonHomouust [IpencraBurens CUUTAIOTCA OTMEHEHHBIMU (M3MEHECHHBIMHM) HE paHeEe
MOMEHTA MOJyYE€HHsI YBETOMJIEHUS O MPEKPALIEHUH (M3MEHEHNH ) TOJITHOMOYHIA;

5.1.6. OcyuecTBiATh HMHBIE IpaBa, MpeAyCMOTpeHHbIe JloroBopoM u
3aKoHoAaTenbCcTBOM Pecnybnuku benapyce.

5.2. bank Bnpage:

5.2.1 caMOCTOATENBHO OMNpPEEHATh NEPEUYEHb YCIYT, OKa3bIBAEMBIX B PAMKAX
JloroBopa 1 JOTOBOPOB, 3aKJIIOYEHHBIX B pamKkax JloroBopa, u ux (yHKIIMOHAJIBLHOCTD;

5.2.2. caMOCTOSITEBHO CIMCHIBaTh IUIATEKHBIM OpaepoM co cuera KiumeHta
BO3HArpaKJICHHUs B COOTBETCTBUM ¢ Pa3mepamu mar;

5.2.3. 0e3 mpenBapurenbHOTO yBemomuieHuss KimeHTa OTKazaTbCs OT
MPENOCTaBICHUSI YCIYTH, MPUOCTAHOBUTH OKa3aHUE yCIyr (B TOM YHCIE IyTEM
OJIOKUPOBaHUS AOCTYIa K COOTBETCTBYIOIIEH yCiIyre):

B ciayyae HenpexacraBiieHus ~ KineHTOM  HEOOXOAHMMBIX  JIOKYMEHTOB,
HEIMPABWIBHOT'O 3aII0JHEHUS JOKYMEHTOB;

B CJIy4ae apecTra JACHEXKHBIX CPEACTB Ha CUETE, IPUOCTAHOBICHUH ONEpalyi 1O
CYETY;

B CIlly4ae KOMIIPOMETAIMMU CPEACTB AOCTYIIA;

B CJIy4yae HEWCIOJIHEHMUS WM HEHAJICKAIIEro UCIONHEHUs KimeHToM cBouX
00513aTENbCTB;

B UWHBIX CJIy4asix, TMPEIyCMOTPEHHBIX 3aKOHOJATEIHCTBOM PecmyOnmuku
bemapyce, JIITA banka, JloroBopoM M J0rOBOpaMH, 3aKJIIOUYEHHBIMH B paMKax
Jorosopa.

5.2.4. zanpamuBarh y KimeHTa cBeneHMs, NTOKYMEHTBHI, HEOOXOJIUMBIE MJis
ucrnoyiHeHus JloroBopa w/wim JOTOBOPOB, 3aKIIOYCHHBIX B pamkax JloroBopa. bank
BIIpaBe TPeOOBATH MPEJCTABICHUS TOKYMEHTOB 10 (pOpMe U B CPOKH, YCTAHOBJICHHBIS
bankowm;

5.2.5. BeigaBath KiMeHTy pa3nuyHble CHOPaBKHA, WMEIOIIME OTHOIICHUE K
JloroBopy u/uim K AOroBopaM, 3aKJI0YeHHBIM B paMkax [{orosopa;

5.2.6. caMOCTOSITENIBHO ONPEACNIATh YCIYTH, MO KOTOPHIM JAOCTYIHBI ONepaluu
nocpeactsom ycayr CHABO, dyuknuonansHocts yenyr CJIBO, ycraHaBiauBath
TpeOOBaHUsI K CPEACTBAM ayTeHTU(UKAIINH;

5.2.7. TpeboBath, u4TOOBI Tepenaya nosHoMouud  IIpencraButento
OCYILECTBJSUIACH B COOTBETCTBHM C 3aKOHOAATENBLCTBOM. B ciydae ecinm nepepada
nosiHoMounit [IpencraButento ocymiectsisiercs B banke, m1oBepeHHOCTh 0(pOpMITIETCS
no ¢opMe W/ WM 1Mo Mporenype, yctaHoBieHHoW bankoM. B mHBIX cioyuasx bank He
00s13aH B3aumo/eiicTBoBats ¢ [IpencraBurenem;
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5.2.8. B OJHOCTOPOHHEM MOPSAKE U3MEHATHh Pa3mepsl muiat myTeM pa3MeleHus
JnaHHOM mH(popMmanmu Ha caiite banka www.stbank.by ¢ yBenomnennem Knmenra B
MopsJIKE, MPEeTyCMOTPEeHHOM B 11.5.4.5. JloroBopa;

5.2.9. B nenax moAaTBep:kAeHUs (pakTa MpPeJOCTABICHUS YCIAYT U KOHTPOJIA UX
KauecTBa B TMpejienax, JOMYyCKaeMbIX 3aKOHOJATEIbCTBOM, OCYIIECTBISATH ayJauo- U
BUJIe03anucu mporecca oOciayxkuBanus Knuenta B Odwuce mnpomax, a Takke
aynuosanucu mnponecca oocinyxuBanus Knuenta B Konrakr-ientpe banka, aynuo u
TEKCTOBBIE 3aMKCH Tporiecca oociayxkuBanus Kinuenrta B MaTepHer-kananax. bank He
00s13aH XpaHUTh TaKUE 3aITUCH U MPEeOCTaBIATh X Kinenry;

5.2.10. ucnonp30BaTh MPU COBEPLICHHH BCEX CHEIOK, 3aKIIOYAEMBIX MEXKIY
bankom u Knnenrowm, pakcuMUIbHOE BOCTIPOM3BEACHHUE MOJMHCH YIIOJTHOMOUYEHHBIX
muy, banka um nedarn baHka C MOMOIIBIO CPEACTB MEXAHMYECKOTO WM HHOIO
KOIIMPOBAaHUS, MPOTPAaMMHBIE CPEJCTBA 0€3 HUCIOIb30BAHUS NEKTPOHHOM LU(PPOBOM
noanucu. PakCUMUIBHOE BOCIIPOU3BEICHUE MTOAMNKMCH YITOJIHOMOYEHHBIX Jinll baHka, a
TaK)K€ COBEPILIECHUE CHENIOK C MOMOILBIO IPOrPaMMHBIX CPEACTB 0€3 MCIOJIb30BAHUS
3JIEKTPOHHOM IU(PPOBOI MOANMCU SBISETCS aHAJIOTOM COOCTBEHHOPYYHOW MOJIUCH
JTAHHBIX JIUII;

5.2.11. ocymectBiATh OOHOBIEHHE (aKTyaldu3alMio) XpaHumMoi B baHke
uHboOpMalluu O MEpPCOHANBHBIX MJaHHbIX KiMeHTa Ha OCHOBaHMU HH(pOpPMaLUH,
MOJIyYEHHOM MpH OCYLIECTBICHUM ayTeHTU(ukanuu KimeHTa mpu MCHOIb30BaHUU
MCH;

5.2.12. B OAHOCTOPOHHEM TIOPSJKE YyCTaHABIUBATh (M3MEHITh) OOMEHHBIC
KypChbl, HCHOJIb3yeMble bBaHKOM TpU OKa3aHUU IUIATEXHBIX M HHBIX YCIYT, C
uH(popmupoBanrem 00 3ToM KiueHTta B mopsiike, mpeaycMoTpeHHOM JloroBopom, u
(unn) myTeM pa3mMenieHus OOMEHHBIX KypCOB (MX U3MEHEHHI) Ha 0(hULIMATIEHOM CaiTe
banka B riobanbHOW KommbroTepHOU cetn MHTepHer (Www.stbank.by), u (wmm) B
WUurtepner banke, u (uiav) MHPOPMALMOHHBIX CTEHAAaX, W (WIK) MPU COBEPILICHUU
KnneHntom cooTBeTCTBYIOMIEH Oniepainy (OKa3aHUU YCIyTH);

5.2.13. ocymecTBIATh UWHBIE TIpaBa, TMpeaycMOTpeHHble JloroBopoM w
3aKoHOAaTeIbLCTBOM Pecnybnuku bemapycs.

5.3. Knuent o6s3yeTcs:

5.3.1. B reuenwue 10 (mecsaTr) KaJieHTApHBIX JHEH cooOuuTh banky 06 n3MeHeHUH
JIMYHBIX JaHHBIX: (paMuiiuK, COOCTBEHHOTO UMEHH, OTuecTBa (MPH HAIMYHH), ajpeca
NPOKMBAHUS M (WJIM) PETrUCTpallii, PEKBU3UTOB JIOKYMEHTA, YJIOCTOBEPSIOLIETO
JUYHOCTh, HOMEpPOB TeiedOHOB (JIOMaIIHEero, pabodero, MOOUIIBHOIO), aapeca
AJIEKTPOHHOM MOYTHI ITyTEM MOJAAYM MMUCbMEHHOTO 3asiBJICHUS.

3asBinenue mnoxaercs KimentoM npu Jau4yHOM oOpamieHud B baHk wu
NPEAbIBICHUH UM JOKYMEHTa, YJOCTOBEPSIOLIErO JUYHOCTh (IJIs1 MpPEeCTaBUTENs
KnueHnrta — Takke OKyMEHTa, MOATBEPKIAIOIIETO MOJTHOMOYUS MPEACTABUTENS).
KineHThI-Hepe3uAeHThl B JOMOJIHEHUE K JOKYMEHTY, yIOCTOBEPSIOLIEMY JIMYHOCTD,
OPEIbSABISAIOT JAOKYMEHT, MOATBEPXKAAIOMINUNA H3MEHEeHHe (aMuiInuu, COOCTBEHHOIO
MMEHH, OTYECTBA (MPU HAJIMYUN);

5.3.2. He mpoBoaUTH B paMkax JloroBopa W/Win AOTOBOPOB, 3aKJIIOUYEHHBIX B
pamkax Jlorosopa, onepauuu, CBI3aHHbIE C MPEANPUHUMATEIBCKON IEATEIbHOCTBIO;
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5.3.3. CBOEBPEMEHHO yIUIauMBaTh BO3HArpa)AeHUS 3a ocyllecTBieHue bankom
orepanuii B COOTBETCTBUU ¢ Pazmepamu mart;

5.3.4. o3Hakomuth cBoero [IpeacraButens ¢ JloroBopoM W/miam JOTOBOpaMH,
3aKJII0YEHHBIMH B paMkax [loroBopa;

5.3.5. mo 3anpocy banka B TedueHue 3 (Tpu) OAHKOBCKUX JHEH MPEAOCTaBUTH
banky cBeneHus U JOKYMEHTBI, HeOOXO0AUMbIe baHKy NJisi BBIMOJIHEHUS! BO3JIOKEHHBIX
HAa HEro 3akoHojaarenbcTBOM  PecnyOnuku — benmapych — o0si3aHHOCTEM 1O
MPENOTBPAIICHUIO  JIETalIM3allMi  J0XOJI0B, IOJYYEHHBIX TMPECTYINHBIM IIyTEM,
dbUHAHCUPOBAHUS  TEPPOPUCTHYCCKOW  JEATCTLHOCTH W (PUHAHCHUPOBAHUS
pacIpoOCTpaHEHUs OPYKUSI MACCOBOTO MOPAXKEHUS;

5.3.6. BHEMATENBHO M3y4aTh WH(OpMAIMIO, IpeaocTaBlIeHHy0 bankoM, B ToM
yucine nocpeactsoM CIbO, caMocTosTENFHO BEIOMPATh T€ WKW UHBIC IEUCTBUSA, B TOM
YUCIIe U3 MpeIJIaraeMbIX BApUAHTOB, B COOTBETCTBUU CO CBOUM BOJICU3bSIBIICHUEM;

5.3.7. npoBepsTh Ha caiite banka B cetn MHTepHeT (Www.Stbank.by) (ue pexe
OJIHOTO pa3a B 5 KaJICHIAPHBIX JHEH) Hamu4ue uHpopMauu 00 U3MEHEHUHU YCIOBUMN
HoroBopa, wusmeHeHuu PasmepoB mnat. [lpu Hamuuum Takoil uHboOpMauu —
BHUMATEIbHO U3Y4YaTh HOBBIE YCIOBUS, HOBbIE PazMepsl miar;

5.3.8. mpoBepsATh KOPPEKTHOCTh JIOKYMEHTOB M MHGpoOpMaIiuu, KoTtopbie baHk
npenoctaBui Knuenty wnu caenan goctynHeiMu 1t Knuenrta. B cioydae BbISIBIEHUS
(oOHapyXeHHUs) B HUX OITHOOK cOOOmMUThL 00 3TOM baHKy;

5.3.9. B cooTBeTCTBUU C TPEOOBAHUSIMH 3aKOHOAATEIHCTBA MTPEIOCTABIATH baHKy
BCIO HEOOXO0AMMYI0 MHGOPMAIIUIO ISl BBHIMOJHEHUS UM KOHTPOJSL 32 MPOBEICHUEM
KnuentoMm BalOTHBIX oOmepanuii, KOHTpPOJS 3a BeneHueM KIMEHTOM KacCOBBIX
oreparuii, UHBIX KOHTPOJIbHBIX U APYTUX BO3JIOKEHHBIX Ha baHK 3aKOHOAATEIHLCTBOM
yHKUMH;

5.3.10. ocymiecTBIATh KOHTPOJL 32 CBOMMHU OIEpAIlUsIMA B COOTBETCTBUHU C
3aKOHOAATEIhCTBOM;

5.3.11. He nomyckaTh OJOKHPOBKH ONEPATOPOM CBSI3M CBOETO HOMEpa
MOOMIIbHOTO TenedoHa, KOTOPbINA ObLT cooOIIeH baHky;

5.3.12. ucrioHAT, HHBIC OO0S3aHHOCTH, IPEAYCMOTpeHHBIC JloroBopoM W
3aKoHOAaTeIbLCcTBOM Pecnybnuku bemapycs.

5.4. bank o0s3yercs:

5.4.1. npenocraBnsaTe KnmeHTy yciayru, npelycMoTpeHHbIe JloroBopom;

5.4.2. ObGecrieunBaTh COXPAHHOCTh OaHKOBCKOW TaiiHbl Kiuenrta. CBeneHus,
COCTaBJIAIONIYI0 OAaHKOBCKYIO TalHY, MPEAOCTABIISIOTCS TPETHUM JIMIAM TOJIBKO B
ClIy4asix, MPeayCMOTPEHHBIX 3aKOHOJATelbHBIMM akTamMu PecnyOnuku benapycs u
Jlorosopow;

543. B COOTBETCTBMHM C 3aKOHOJATEICTBOM  BBINOJHATH  PELICHUS
YIOJHOMOUYEHHBIX OpraHoB (Jui) o0 apecTte [EHEXHBIX CpPEACTB Ha CYETE,
MPUOCTAHOBJICHUM OTIEPAIUH 110 CUETY, 3aMOPAKUBAHUU JICHE)KHBIX CPEJICTB Ha CUETE
u () 6JIOKUpOBaHUU (DUHAHCOBOH OTIEpaIlnu;

5.4.4. nns uadopmupoBanuss Knuenra pazmemats JloroBop Ha caiite banka B
cetn aTepHET (WWW.Stbank.by);
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5.4.5. wadopmupoBate KimeHTa 0 BHECEHHM W3MEHEHWW W JIOMOJIHCHUW B
JloroBop 1 IOTOBOPHI, 3aKIOYEHHBIE B paMKax [oroBopa, B Pa3zmepsl miat B nopsiake,
MPEAYCMOTPEHHOM YacCTh0 BTOPOW HACTOSAILETO MOJIYHKTa, HE MO3AHee, yeM 3a 30
(TpuaUATh) KaJeHIapHBIX JHEW A0 BCTYIUICHHS MX B JIEUCTBHE, a TaKXKe pa3MellaTh B
YKa3aHHBIN CPOK JaHHbIE U3MEHEHHUS U JIONOJHEHUS Ha caiiTe banka B cetu IHTEpHET
https://www.stbank.by.

VYkazaHHOe B 4acTW MEpPBOM HACTOSIIETO MOANYHKTAa yBeAomyieHHME baHkoM
Knuenta ocymectBisiercs mnocpeactBom  CABO  «Murtepuer-bank»  (myrem
pasmenienus wuHdopmauun B pazaene «Hosoctu»y CIBO «uTepHeT-baHky).
KimmeHTOoB, y KOTOPBIX OTCYTCTBYET 3aKJIIOUEHHBIM ¢ baHKOM JEHCTBYIOIIMN AOTOBOP
Ha ycinyru «MHTepHeT-bank», baHk yBelOMIIsieT O BbIIICYKa3aHHBIX M3MEHECHUSX U
JOTIOJTHEHUSAX ITyTEM OTIPABKU COOOIIEHUS Ha afpec 3JIEKTPOHHOU MOYTHI (JUYHBIN €-
mail) Knuenra, ykasaHHBIII B JOKyMEHTax, mnpeicTtaBisieMbix KimeHTom B baHK.
KiineHToB, HE UMEIOIIKX 3aKII0YEHHOTO ¢ baHKOM JE€HCTBYIOLIETO 10r0BOpa HA YCIyTH
«HTepHeT-bank» u He npenoctaBuBIIMX baHKy ajnpec anekTpoHHON MouTkl KineHra,
baHk yBeJOMIISIET O BBILIIEYKA3aHHBIX U3MEHEHHSX U IOMIOJIHEHUSX ITyTEM HAIIPaBIICHUS
SMS-coo0mienust Ha HoMep MobmiibHOTO Tenedona Kinenra, ykazanusiii Kinuentom B
JOKyMEHTaX, npeaocrasisieMbix Kiimentom B baHk.

VYBenomieHus: OyayT CYUTATHCS MOTyYeHHbIMU KITMEHTOM B CleAyIOINUe CPOKHU:

yBelloMJieHus, HampasieHHble nocpeactBoMm CIBO «Uutepner-bank», - ¢
MoMmeHTa paszMmenieHus ygeaomienus B CJIbO «urepueT-banky;

YBEJIOMJICHHSI, HAIPABJICHHBIC HA aJpec 3JEKTPOHHOM mouThl (JIMuHbIA e-mail)
Knuenrta - ¢ MomMeHTa OTHpaBKd baHKOM COOOIIEHHS Ha aJIpec ANEKTPOHHOW MOYTHI
(imunblit e-mail) Knuenra;

yBeJIOMJICHUSI, HaTlpaBiiieMbie SMS-coo01ieHnem, - ¢ MOMEHTa OTIpaBku bankom
SMS-coobmienust Ha SMS-cepBep orepaTopa CBSI3H.

Bo u36exanune coMmueHnuid, baHk He HeceT OTBETCTBEHHOCTH 3a HEOCTaBKY SMS-
COOOIIIEHUI ONepaTOpoOM CBSI3U, B CBA3M C 4YE€M YBEJOMJIEHHE OYyAET CUUTAThCS
nosrydeHHbIM KimmenTom u Toraa, korna SMS-coobmienne He gocraBieno Kiuenty no
MpUYUHAM, JIeXKAIIUM B cepe KoHTposis Kiuenrta (Bkirodas, HO HE OTPAaHUYUBASCH,
HaxoxaeHue KiueHTa BHE 30HBI JACHCTBHS oOllepaTropa CBSI3M, MPUOCTAHOBIICHHE
OMEPATOPOM CBSI3U OKa3aHusi KIIMEeHTY yCIyr CBSI3U U IIp.)

B cinyuae necooOmenuss Kimmenrom banky 06 m3aMeHeHnn HOMepa MOOMIBHOTO
tenedoHa, aapeca AIEKTPOHHOM IMOYTHI, HampaBiieHne bankoMm SMS-coobrieHus,
COOOIIeHHST Ha MOocNeqHUN u3BecTHbIM banky HOMep MoOWiIbHOTrO TenedoHa, aapec
ANEeKTpOHHOM mnouThl KiMeHTta, cuMTaercss HaajIeXalluM HCIOJIHeHHeM baHkoMm
ycinoBui JloroBopa M Takue COOOIIEHUSI CUWUTAIOTCA ToydeHHbIMH KimeHTom
HaJJIeKaIIM 00pa3oMm.

5.4.6. He mo3aHee pabouero AHS, CIAEAYIOIIEro 3a JHeM 3ampoca KimeHra, ¢
KOTOPBIM 3aKJIIOUYEH KPEAUTHBIA JIOrOoBOp (B TOM YMCIIE JOTOBOp OBepApadTHOro
KPEIUTOBAHU ), IPEAOCTABIIATE (B TOM YHKCIIC MOCPEACTBOM UCIIONIb30BaHus IHTepHET-
baHka) He pexe OgHOro pasa B Mecsll Oe3 B3WMMaHHs BO3HArpa){JICHUs (IUIATHI)
UHGOPMAIIUIO O 33/I0JKEHHOCTH MO0 TAHHOMY KPEIUTHOMY J0TOBOPY;
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5.4.7. uCnoNHATH WHBIE O0S3aHHOCTH, MPEIYCMOTPEHHbIE J[OroBOpoM u/wiu
JIOTOBOpaMH, 3aKJII0YEHHBIMH B paMKax JloroBopa, u 3akoHO1aTenbCcTBOM PecriyOnmku
benapycs.

I'JIABA 6
OTBETCTBEHHOCTDH CTOPOH

6.1. 3a HeucnoJHEHHE WIM HEHaJJeXallee HCIoNHeHue JloroBopa wu/wium
JIOTOBOPOB, 3aKIIIOYEHHBIX B pamkax /loroBopa, CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHHM C 3aKOHOJATEIIbCTBOM.

6.2. KiimeHT HeceT pHUCKM M OTBETCTBEHHOCTh 3a JECUCTBHUS TPETBUX JIUI[ CO
CpelICTBaMM JOCTyla KaK 3a CBOM COOCTBEHHBIE B CiIy4ae HapyLIEHUs IMOpsaKa
WCIIOJIb30BAaHUSl KAapTOUYKH, MOBJIEKIIMM HEAaBTOPU30BAaHHBIE JEpKATENEM KapTOUYKU
OIEPALNH, & TAKKE B CIIy4ae MOIIEHHUYECKUX JCUCTBUN AepKaTelsd KapTouku. KimmeHt
00s13aH 00€CIIeYUTh COXPAHHOCTh U KOH(PHUIEHIUAIBHOCTh CPEACTB JIOCTYIIA.

6.3. bank BrpaBe B3bIckaTh ¢ KiMeHTa 3a HEUCIIONHEHNE WM HEHAJIeKallee
UCIIOJTHEHHE 00s13aTENIbCTB MO yIulaTe baHKy BO3HArpakIeHusl 3a OKa3aHHBIE YCIYTH,
[0 yIJIaTe MHBIX IUIaTeXel, npuunTaromuxcs banky no JloroBopy u/uiu 10roBopam,
3aKJIIOUEHHBIM B paMkax JloroBopa (3a MCKIIIOUEHHEM JIOTOBOPOB Ha oBepApadTHOE
KpeauTOBaHUE), HEyCTOWKY B pa3mepe 0,1% OT cymMMBbI 3a40JDKEHHOCTH 3a KaKIIbId
JI€Hb IPOCPOYKH.

6.4. bank HeceT OTBETCTBEHHOCTh 3a HEHCIOJHEHUE WM HEHAJJIekKaIlee
UCIIOJIHEHHE 00s13aHHOCTEN Mo JloroBopy W/WiIM JOTOBOpPaM, 3aKIHOYEHHBIM B paMKax
JloroBopa, npu HaIMYUK BUHBI B pa3Mepe NPUYNHEHHBIX YOBITKOB, KPOME YITYILIEHHON
BBITO/IbI.

6.5. CTOpOHBI 0CBOOOK/IAIOTCS OT OTBETCTBEHHOCTH B CJIy4ae HEMCIIOJIHEHUS WITN
HEHAJUIeKAIEro UCIOJHEHUsI CBOMX 0053aTeNbCTB MO HacTosmeMy JloroBopy u/wiu
JIOTOBOpaM, 3aKJIFOUEHHBIM B paMKax JloroBopa, eciy OHO BbI3BaHO OOCTOSITENbCTBAMU
dopc-Maxkopa: HENpeonoSuMas CHila, TMOJIOMKHM M aBapUd TEXHUYECKUX CHCTEM
(BO3HMKIIMX HE MO BUHE baHka), BCTyIUIEHHE B CUJIy aKTOB IOCYAApPCTBEHHBIX OPraHOB,
JIeTIatoIMX HEBO3MOXKHBIM coOmoieHre JloroBopa u/uin JOTOBOPOB, 3aKJIIOUYEHHBIX B
pamkax JloroBopa, MHbIE ITPEyCMOTPEHHBIE 3aKOHOAATEIBCTBOM CITyYaH.

6.6. baHk He HeceT OTBETCTBEHHOCTH:

6.6.1. 3a HeucnongHeHue JMOO HEHAMJICKAIECEC WCIOIHEHUE MPUHATHIX
IJIaTeXXHbIX MHCTpYKUMA Kinenra B ciyyasx:

yKa3aHUsl HEBEPHBIX PEKBU3UTOB;

yTpaThl TUIATEKHBIX MHCTPYKUUNA OPraHu3alusiMy CBSI3U MM UCKAKEHUSIMHU UMH
AJIEKTPOHHBIX COOOIIECHU;

NOJIOMOK JIUOO aBapuidi, UCHOJIb3yeMbIX bBaHKOM NpPOrpaMMHO-TEXHUYECKUX
CpEeJICTB, MPOU3OILEAIINX HE 10 BUHE baHka;

HEIPEACTABJICHUSI WM HECBOEBPEMEHHOIO IPEIAOCTABICHUS JOKYMEHTOB,
HeoOxomumbix banky ans  ucnomHeHuss (QyHKUMN, BO3JIOXKEHHbIX Ha baHk
3aKOHO/AaTEJIbCTBOM B 00JIACTH MPEIOTBPALICHUS JIETAIU3AMU JOXOI0B, TOTyUYEeHHBIX
OPECTyNMHBIM TyTeM, (UHAHCHUPOBAHUS TEPPOPUCTHUUECKON JAESITENBHOCTH U
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(bVHAHCUPOBAHUS PACTIPOCTPAHCHUS] OPYKHUS MACCOBOTO TMOPAKECHHS WM HHBIX
KOHTPOJIbHBIX (DYHKIMMA, €clii OOS3aHHOCTh MPEAOCTABICHUS TaKUX JIOKYMEHTOB
PEeayCMOTPEHA 3aKOHOIATENbCTBOM;

NEUCTBUM  TpeThbUX  JHIl  (MEXKIYHApOAHBIX  OpraHu3anui, OaHKOB-
KOPPECIOHJAEHTOB (0aHKOB-TIOCPEIHUKOB), pacUYETHhIX (KJIMPHUHTOBBIX) IIEHTPOB,
OaHKOB-TIONydaTeNed W T.aI.) B CWIYy HX OOS3aHHOCTH CJIEIOBaTh aKTaM
MEXIYHAPOJAHOTO W(WJIM) HAIMOHAJIBHOTO MpaBa, B TOM YKCIE YCTaHABIMBAIOUIUM
PeXKUM TJI00aNbHBIX (MEXIYHAPOAHBIX) WM TOCYJAapPCTBEHHBIX CAHKIMM, H(WIIN)
COOMIONIEHNsT WX COOCTBEHHBIX JOKYMEHTOB, TIPHHATBIX B COOTBETCTBHH C
MOJIOKEHUSIMU BBINNICYKAa3aHHBIX aKTOB, a TAaKXXE€ BBUIY COOJIONCHUS BHYTPEHHHX
MOJIMTUK W TPAaBWI TIO TPEAOTBPAIICHHUIO JICTAIM3AIMN JIOXOJO0B, IOTYYECHHBIX
MPECTYITHBIM TIyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUCCKOU EATECILHOCTH u
(brHAHCUPOBAHUS PACTIPOCTPAHCHUS OPYKHSI MAaCCOBOTO IMTOPAKCHMUS;

B MHBIX CITydasx, IPEeIyCMOTPECHHBIX 3aKOHOIaTeIILCTBOM;

6.6.2. 3a coou B pabore AUC EPUII (cuctema «Pacuer»), cetu UnTepHerT, cereit
CBSI3M, BOZHHKIIIME [0 HE3aBUCAIIMM OT baHka MpuyrMHAM U TOBJIEKIIME 3a cOOOM
HECBOEBPEMEHHOE MoJyueHue nin Henosyuenue Kirenrom yBegomiienus ot banka.

I'JIABA 7
CPOK JIEUCTBU S, USMEHEHUE U PACTOPXXEHHE JIOT OBOPA

7.1. Hacrosmmii JIoroBop J€MCTBYET 10 MOMEHTA PACTOPKECHHUSI.

7.2. baHK BIIpaBe B OAHOCTOPOHHEM BHECYJIEOHOM MOPSAIKE BHOCUTh H3MEHEHUS
B HacTosimmii JloroBop /WM JIOrOBOPBI, 3aKIIOYEHHbIE B PAMKaxX HACTOSLIETO
JloroBopa, 3a UCKIIFOUEHUEM CIIy4aeB, KOTJA B CHIIY 3aKOHOJATEIbCTBA WM YCIIOBHI
HacTosimiero JloroBopa W/wiM 3akiIOYEHHBIX B pamkax Hactosmero J[loroBopa
JIOTOBOPOB €r0/MX U3MEHEHUE BO3MOXKHO TOJIBKO MO corjanmeHnto CTOpoH.

Knuent o00s3yeTcsi O3HaKOMUTbCA C U3MeHeHHbIM(u) JloroBopom u/wim
JIOTOBOpaMHM, 3aKIOYEHHBIMH B pamkax Jloroopa. 3axmtouas JloroBop, KimeHt
BBIP@XKAeT COIJIacue, YTO M3MEHEHHbIM J[oroBOp W/Min JOTOBOpPHI, 3aKIIOUYECHHBIE B
pamkax JloroBopa, OyAyT UMETh CHILy AJI PEryJIUPOBAHUS MPABOOTHOIICHUN MEXIY
bankom u Knmnentom ¢ MoMmeHTa BBelIECHUS B JielicTBUE M3MeHeHMid J[oroBopa w/uim
JIOTOBOPOB, 3aKJIIOUYECHHBIX B paMKax Jlorosopa.

7.3. 1lpy W3MEHEHMM M JONOJHEHMM bDaHKOM B OJHOCTOPOHHEM IOPSIKE
JoroBopa bank yBemomisier 00 3tom Kimenrta e menee yem 3a 30 (Tpuauarb)
KaJICHIAPHBIX THEH 710 BCTYIICHUS B CUJTY U3MEHEHHUH U JOTIOJIHEHUH B JloroBop u/uiau
JIOrOBOPBI, 3aKiiroyaeMmble B pamkax Jlorosopa, HoBou penakuuu Jlorosopa, B
coorBeTcTBMM ¢ 1. 5.4.5 JloroBopa, a Takke pa3MElaeT COOTBETCTBYIOLIYIO
uHpopmanuto Ha caiite banka www.stbank.by.

7.4. Ecau KiueHt He MeHee ueM 3a 5 (11Th) pabounx JTHEH 10 BCTYIUJICHUS B CUITY
n3MeHeHui B JloroBop He yBeagoMuil baHk o HenpuHATAN u3MeHeHul B JloroBop, bank
uHpopmupyet KnmeHra o ToM, 4To MOCIETHUI CUNTACTCS IPUHSABIINM U3MEHEHHSL.

7.5. B ciiyqae, ecun KnueHnT He MeHee yem 3a 5 (TsiTh) pabounx JHEH 0 JAThI
BCTYIJICHUSI B cuily u3MeHeHuil B JloroBop yBegomun bank myrtem odopmiieHus
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NUCBMEHHOTO 3asBIICHUS MpU JUYHOM siBKe B OQuc mpomak M MpeabsBICHUH
JOKYMEHTA yIOCTOBEPSIOLIETO IMYHOCTh O HENPUHATUY U3MEHEHHI, baHK nMeeT rmpaBo
OTKa3aTbCsl OT HCIIOJIHEHUS JOrOBOpa B JIEHb BCTYIUICHUS B CWIy W3MCHECHHHA B
JloroBop, yBeOOMHMB O NpHHIATOM penieHud Kimenra, a KiumeHT umeer mpaso
OTKa3aThCsl OT ucnojHeHus [loroBopa B r000€ BpeMs 10 JaThl BCTYIJICHHUS B CHILY
U3MEHEHUH B I0TOBOP.

7.6. Ilpu wm3menenuum JloroBopa mno cornameHuto CTOpoH corniameHue o0
U3MeHeHuH ycnoBull JloroBopa gocrturaercss CTOpOHaMHM B CIEAYIOIIEM MOPSIKE:

7.6.1. bank nanpasnser Knuenry odepty 00 u3BMEHEHUHU YCIIOBHIA;

7.6.2. cormacue KnueHnra Ha M3MEHEHHE YCIOBUHM (aKUENT OQepThl) CUUTACTCS
MOJYYEHHBbIM, eciii KIIMeHT He MeHee ueM 3a S5 (MATh) pabounx JHEH 1O UCTECUCHUS
yKazaHHOro B oepre cpoka (natel) KnreHT nuceMeHHO He yBenoMuT bank 00 oTkase
OT aKIIenTa B MOPsAIKe, yCTAHOBICHHOM IMyHKTOM 7.6.3. [loroBopa. Cornacue Knuenra
Ha wu3MeHeHue yciuoBuid J[loroBopa (akuent odgepThl) MOXKET OBITb BBIPAXKEHO
MOJYaHHEM JMOO COBEpIICHHEM UHBIX JEWCTBUM, YKa3aHHBIX B odepTe 110
BBITNIOJIHEHUIO €€ YCJIOBHI, B CPOK, YKa3aHHBIA B odepre 1ist ee akuenta. [lomyueHnue
akuenTa Ha odepTy B CpOK, yKa3aHHbIH B odepTe i €€ aklenTta B MOpsKe,
IIPENYyCMOTPEHHOM B JloroBope, SBIE€TCS  3aKIIOYEHHEM  JIONOJHHUTEIBHOTO
cornamenuss kK JloroBopy c¢ cobOmonenneMm mnucbMeHHOW ¢opmbl (1.3 c1.408
['paxxnanckoro kojaekca Pecniybnuku benapycs).

7.6.3. Hecornacue KnmenTa ¢ n3sMeHeHneM yciioBui (0TKa3 OT akienTa oGepThl)
MOET OBITh BBIPAXKEHO /10 yKa3aHHOW B Oo()epTe HaThl TOJBKO MyTeM O(opMiIeHUs
KinenToMm mDUCbMEHHOTO 3asiBieHHs Tpu JUYHOU siBke B Oduc mnpomax u
NPENBABICHUH TOKYMEHTA, YA0CTOBEPSIOLIErO JIUYHOCTD. 3asiBlieHHEe, 0(h)OPMIIEHHOE C
OTO3/IaHUEM W/UJTU COJEpIKallee NPeIJIoKEHNEe U3MEHUTh J|oroBOp Ha MHBIX YCIOBHSIX,
4yeM npeqiiokeHo baHkoM, He ABISIETCS OTKAa30M OT aklenTa B paMKax TpeOOBaHUM
HACTOSIIIETO MyHKTA.

7.6.4. Tlopsmox  nmoctwxkeHus: cornameHus CTOpoH,  yCTaHOBJICHHBIN
noamyHkramu 7.6.1. -7.6.3. HacTosIIEr0 MyHKTa, HE TPUMEHSIETCS B CIlydae U3MEHEHUS
JloroBopa B 4acTH YyBEJIMYEHHUS pa3Mepa NPOLEHTOB 3a IOJIb30BAHUE KpPEAUTOM/
CHIDKEHUS pa3Mepa NpPOLEHTOB IO OaHKOBCKOMY BKJIaay IO JIOTOBOpaM Ha
oBepapadTHOE KpeAUTOBaHUE /IOTOBOpaM OaHKOBCKOTO BKiIaaa (0(OPMIICHHBIM,
HaunHas ¢ 29.10.2018). B stom ciydae cornamenue CTOPOH JOCTUTaeTcs TOJBKO
nyreM noanucaHuss CTOpOHAMM JIOTIOJHUTEIBHOTO COTJIAIIEHUS K JOTOBOPY Ha
oBepipadTHOE KPEAUTOBAHKE / TOTOBOPY OAHKOBCKOT'O BKJIAJIA.

7.7. Pactopxenue JloroBopa mo wuHuIMaTUBe KilMeHTa OCYIIECTBISETCS B
Oduce mpogax Ha OCHOBAaHMM NHCbMEHHOTO 3asBieHus Kimenta mno Qopwme,
ycTaHoBieHHOW baHkoMm (manee — 3asiBieHue 0 pactopkenuu). [JoroBop cuurtaercs
pacTOPrHyTHIM C MOMEHTa TMPUHATUS bBaHKOM K HCIONHEHUIO 3asBICHUS O
PacTOpP>KEHUHU.

7.8. OMHOCTOPOHHMI OTKA3 OT UCTIOJHEHUS yCIoBUi J[oroBopa o MHUIIMATHBE
banka BO3MOeH mpu oTcyTcTBUM y KimMeHTa IEeHCTBYHOIIMX CYETOB M JOTOBOPOB,
3aKJII0YEHHBIX B paMkax JloroBopa. JIoroBop cuumTaercs pacTOPrHYTHIM C MOMEHTa
NpUHATUS BaHKOM peleHus o pacTOpKEHUH.
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7.9. llpu HamMYuM HEUCHOJHEHHBIX 00s3aTensCTB JloroBop cuuTaercs
PacCTOPTHYTHIM C MOMEHTA ITOJIHOTO UCOIHEHHUsI CTOpOHAMHU 00s13aTENIBCTB 10 HEMY U
ZIOrOBOpaM, 3aKJIFOYEHHBIM B paMKax Jlorosopa.

I'JTABA 8
[MPMJIOXKEHIMA

8.1. Ilpunoxenune 1 k JloroBopy «OOuIue ycloOBUS OTKPBITHS, 3aKPbITUS U
BeJleHU OaHKOBCKUX TEKyIIUX (pacyeTHbIX) cyeToB» (manee — I[lpunoxenue 1 x
Horosopy);

8.2. Ilpunoxenne 2 x JloroBopy «OO0mme yciaoBus BBITyCKa U WUCIIOJIH30BAHUS
kaptouek» (nanee — [Ipunoxenue 2 x Jorosopy);

8.3. Ilpunoxenue 3 k J[oroBopy «OOmue ycimoBus oBepapadTHOTO
KpenutoBaHus pusznueckux nuiy (ganee — [Ipunoxenue 3 x JJorosopy);

8.4. Ilpunoxenue 3a k [oroBopy «OOume ycinoBUs OHIANH-KpEIUTOBaHUS
busnueckux nuiy (nanee — [punoxenue 3a x JloroBopy);

8.5. Ilpunoxenue 4 x [loroopy «OO11Ire yclIoBUs pa3MelIeHus] PU3NIESCKUMU
JUIAMU  JICHEXKHBIX CpPEJICTB B OaHKOBCKUE BKIAIbD» (nanee — I[lpunmoxenune 4 K
Horosopy);

8.6. [Ipunoxenue 4a k Jloropopy «OO11ue ycinoBus pazMenieHus: Pu3nyecKuMu
JUIAMHU JICHEKHBIX CPEICTB B OAHKOBCKHE BKJIAJbl MOCPEACTBOM HCIIOIH30BAHUS
CUCTEMBbI JUCTAaHIIMOHHOTO OaHKOBCKOro ooOciyxuBaHus «MutepHer-bank» (mamee —
[Tpunoxenue 4a k Jlorosopy);

8.7. Ilpunoxenue 5 x J[loroBopy «OOmue ycloBUS OKa3aHUS yCIIyT
JIMCTAHIIMOHHOTO OAHKOBCKOTO 00cyxuBanus» (nanee — [Ipunoxenue 5 k Jlororopy);

I''TABA 9
MECTO HAXOXJIEHMA 1 PEKBU3UTbBI bAHKA

OTtkpeITOC akuoHepHoe o01ecTBo «Crarychanky

220006, r. MuHck, yi. /leHucoBckas, 8A

kopcuet Ne BY72NBRB32000073500130000000 B Hartmonansaom 6anke PecryOmmku
benapycs, BIC IRISBY 22, YHII 807000043

Tenedon npuemuoii: +375(17)3224665

Konrakr-tientp: +375(17)3030000



21

[Tpunoxenue 1

K JloroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(bU3UYECKUX JIUII B

OAO «Crarycbank»

OO01mme yc10BHS OTKPBITHS, 3AKPHITHS U BelcHU 0AaHKOBCKHUX TEKYIIHX
(pac4eTHBIX) CHETOB

1. TEPMHWHBI

1.1. B nacrosamem Ilpunoxenun 1 k JloroBopy «OOume ycioBusi OTKPBITHS,
3aKPBITUSI U BEJCHUS OAHKOBCKMX TEKYIIMX (PacyeTHBIX) CUETOB» (Hajniee B paMKax
npuiioxkeHus: — O0ume ycaoBus) UCIOJIb3YIOTCS CIEIYIOUIUE TEPMHUHBI U COKPAILLICHHUS:

JOTOBOP TEKYILEr0 cueTa — JOrOBOP TEKYILEro (pacueTHOr0) OAaHKOBCKOTO CUETA;

3asIBJICHUE Ha OTKPBITUE CUETA — 3asBJICHUE Ha OTKPBITHE TEKYLIETO (PacyeTHOro)
OaHKOBCKOTO CUETA WJIM 3asIBIIEHUE Ha OTKPBITUE TEKYLIETO (pacueTHOI0) 6aHKOBCKOTO
cuera, JOCTYI K KOTOPOMY OO€CIEeUMBaeTCsl IPU MCIOJIb30BAaHUM OaHKOBCKOM
IUTATEKHOW KapTOYKH, U BBITYCK OAHKOBCKOM IJIaTEKHOM KapTOYku MO (¢opMe,
YCTaHOBJICHHOW baHkOM;

3asBJICHHE O 3aKPBITHH CUYCTa — 3asBJICHUE HA 3aKPHITHE TEKYIIETO (PACYETHOTO)
0aHKOBCKOI0 cuera, ohopmiIeHHOE IO JopMe, YCTaHOBJIEHHOUN baHkoMm;

VYcaoBus BeeHUSI CUETOB — Y CJIOBUS BEJICHUS TEKYUIUX (PacueTHbIX) CYETOB B
banke - nokymeHT baHka, copepskamnii ONMCaHre OCHOBHBIX NIApaMETPOB U YCIIOBHI
BEJICHUS CUETOB, yTBEPkKACHHBIN [IpaBneHneM banka v sIBISIOMIMICSA YaCThIO JOTOBOPA
TEKYIIEero cueTa, pa3MeIlICHHbIN Ha calite banka www.Stbank.by;

Jlpyrue TepMuHBI, UCIOJIb30BAaHHBIE B TEKCTE HacToAMX OOHIMX YCIOBHUSAX,
packpeIThl B [Jorosope.

2. OBLIME ITOJIOKEHUA

2.1. bank otkpsiBaeT KimeHTy cueT Ha OCHOBAaHUH JI0rOBOPa TEKYIIETO CUEeTa,
IPEICTaBIISIFOIIET0 CO0O0M COBOKYITHOCTD CIEIYIOIUX TOKyMEHTOB: JloroBop, Y cinoBus
BEJICHUS CYETOB M MMCbMEHHOE 3asBJIEHUE HA OTKpbITHE cueTa KineHra.

JIOTOBOp TEKYIIETro CYeTa CUMUTAETCA 3aKJIIOYEHHBIM C MOMEHTA NPUHATHS
baHkoM 3as1BJIIEHUS HA OTKPBITUE CUETA K UCITOJIHEHUIO U ICMCTBYET M0 JATy 3aKPBITHS
cuyeTa, B Clly4ae 3aKpbITUS CYeTa M HaJIW4YMs HEHCIOJHEHHBIX 00513aTeNbCTB,
BO3HUKILIKX U3 IOrOBOPA TEKYILIETO CYETA, - [0 AATy MOJHOTO UcnoaHeHns CTOpOHaMH
TaKuX 00s3aTeNbCTB.

2.2. Jlns otkpeiTusi cueta KnueHT MoxeT JiMduHO oOpaTuthbest B Oduc mpoaax
1160 Bocmosb3oBaThesi UHTepHET-bankoM.

2.3. Tlpu nuyHom oOpamienun B Oduc nmpomax i OTKpbITHS cueta KimeHt
npexacraBisier B baHK 3asBlieHHE HAa OTKPBITUE cyeTa Ha OyMa)XHOM HOCHTEIIE.
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3asBIEHUE HA OTKPBITHE cUeTa noAnuckiBaeTcsi CTOpoHaAMU B JIBYX IK3EMIUISpaxX, OJIUH
DK3EMIUIAP 3asBJICHUSA HA OTKPBITHE cUeTa nepenaercs KimeHry.

2.4. JIna oTkpeITHs cueTta nocpeactsoM HMHrepHer-baHka ¢ ucnosb30BaHUEM
nporpaMMHoro cpezacrsa Knuent BoiOupaer B MHTepHer-banke ycnyry banka mo
OTKPBITHIO CYETA W IOCIIEI0BATEIBHO 3al0JHAET IpeIokeHHble HTepHeT-bankoM
3JIEKTPOHHBIE (POPMBI, BKIIFOUAIOLIME BHIOOP BATIOTHI CUETA U3 IIPEI0KEHHOTO0 baHkoM
CIIMCKA.

OTKphITHE CUYETa TAKXKE MOXKET OCYIIECTBIATHCS Ha OCHOBAHMM 3asBICHUS HA
OTKPBITHE CYeTa, NPEACTaBICHHOIO KIMEHTOM Ipy BBINOJHEHUH IOCPEICTBOM
[loprana OHJIAMH-KPEAWTOBAHMS JEUCTBMM B paMKax ycayru baHka 1o OHanH-
KPEIUTOBAHMIO.

B mpounecce BemmonHenns KnueHTom nercTBUM, NpeayCMOTPEHHBIX HTEpHET-
bankoMm, B paMKkax yka3aHHBIX yciryr bank npemiaraer Knuenty B Uatepuer-banke/na
[loprane  OHJIAWH-KpEOWTOBAaHUSA  JJIs1  NOANUCAHMUS  (MOATBEPXKICHHS)  C
UCIOJIb30BaHUEM TPOTPAMMHOTO CPEACTBA 3asBICHHUE HA OTKPBITHE cyeTa B Qopme
JIOKYMEHTa B 3J1eKTpoHHOM Buje. [loanucanue (moareepxaenue) Kinuenrom 3asBienus
Ha OTKpBITHE cyeTa B (popMe JAOKyMEHTa B 3JEKTPOHHOM BHJIE OCYLIECTBISETCS B
cootBercTBUH ¢ 11.3.1.1. JTorosopa.

[Ipu ycnemHoM BeinoaHeHnu Knuenrom nerictBuii B IHTEepHET-baHke B pamkax
yciyru banka o oTkpbITHIO cueta aubo Ha [lopTane oHnaliH-KpeIuTOBaHUS B paMKax
yciyrd baHka 1o NpeIoCTaBiICHUIO KpeauTa Ha 3KpaHe KOMIbIOTepa/MOOUIBHOIO
ycTpoiicTBa KilneHTa MOSIBISIETCS OKHO, COJEepKalllee 3JEKTPOHHOE COOOIIeHHE 00
yCHemHoM OTKpbITuU cuera. C MmomeHTa HamnpasieHus bankoM KimeHTy ykazaHHOro
COOOIICHMS 3asBJICHUE Ha OTKPBITUE CYETa CYMTAeTCs MNpUHATHIM baHkoM K
VICTIOJTHEHUIO.

[Ipu nuuynom oOpamenun B Oduc npogax KimeHT MoxkeT MnoaydyuTh Ha
OyMa)KHOM HOCHTEJIE 3aBEPEHHYIO YIIOJHOMOYEHHBIM PA0OTHUKOM KOIHIO 3asBJICHUS
Ha OTKPBITHE CYETA.

2.5. Ha ocnoBanum ctateu 199 bankoBckoro kojaekca Pecnyomuku bemapych
[IOCJIE 3aKJIIOYEHMsS JOroBOpa TEKyIIero cuyera baHK He mo3gHee CIIEIyIOLIEro
OaHKOBCKOTO JIHA OTKpbIBaeT KIiMEHTy cueT ¢ MpHCBOEHHMEM 3TOMY CUETYy HOMeEpa,
ITO3BOJIAIOLIEIO0 yCTAHOBUTH €ro NPUHAUIEKHOCTb. JloroBop Texkymiero cuera
3aKJII0YAETCs HA HEONPEAEIICHHBIN CPOK.

2.3. KuueHT He BHpaBe OCYILECTBIATH ONEpPAllUd MO CYETY, CBSI3aHHBIE C
MPEANPUHUMATEIIBCKON AEATEIbHOCTBIO.

3. HOPAJOK OTKPBLITUA, BEAEHMA U 3AKPBITUA CHETA

3.1. bank otkpbiBaeT KimeHTy cueT B BaslioTe, YKa3aHHOW B 3asBJICHUU HA
OTKPBITHE CUETA.

3.2. bank BrpaBe oTka3ath KilMeHTy B OTKPBITUH CUETa B CIAEAYIOLIUX CIIydasx:

npu oTkaze KimeHToOM mnpesocTaBUTh JAOKYMEHTHl W/WIM  CBENEHUS,
HEOOXOUMBbIE AJIs €r0 UACHTU(DUKALINY;

npu Hannuuu y banka nndopmarnmu o 3anpere OTKPHITHS CYETOB;
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IIPU HACTYIUICHUU CIIy4aeB, MPEAYCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMHU
Pecniybniuku benapych 0 mnpeoTBpallleHuH JIeTadu3allud JOXOJO0B, IMOJTYYEHHBIX
IOPECTYIHBIM  IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUUECKON  JESITEIBHOCTH U
(brHaHCUPOBaHUS PACIPOCTPAHCHUS OPY>KUSI MACCOBOTO MOPAKEHHUS.

3.3. bBaHK B COOTBETCTBHM C 3aKOHOAATEIICTBOM OCYILIECTBISIET CIEIYIOIINE
OMEpPAIUU IO CUETY:

3a4MCIICHUE Ha CYET JCHEKHBIX CPEJICTB, MOCTYNMUBIINX HAa UMs KineHTa;

NEPEYUCIIEHUE CO CUeTa JEHEXKHBIX CPEICTB HAa MHOW cyeT KiumeHrta, a Takxke
WHBIM JIMIIaM, B TOM u4ucjie baHKy w/mim HE0aHKOBCKOW KpeIWTHO-(PHUHAHCOBOU
OpraHu3aluy;

BbIJIA4a CO CUETA HAJIMYHBIX JCHEKHBIX CPE/ICTB;

BAJIIOTHO-OOMEHHBIE  OMEpali O KYypCy, YCTaHOBJIECHHOMY baHkoM B
COOTBETCTBHHM C HACTOSIIIUM J[0OrOBOpOM M(MJIM) UHBIMH JI0TOBOpamMu ¢ KitneHToM;

WHBIE OTepaluu, MPeayCMOTPEHHBIEC 3aKOHOJaTebcTBOM Pecniyonuku benapych
i JloroBopom.

[Tpu ucnons3oBannu Knuenrom API B3aumopelictBue baHk B COOTBETCTBHM C
3aKOHOJIATENBCTBOM OCYILECTBIISIET CIAEAYIOMINE ONIEPALIMU 110 CUETY:

3a4MCIICHUE Ha CYET JCHEKHBIX CPEJICTB, MOCTYNMUBIINX HA uMs KineHra;

NEPEYUCIIEHUE CO CUeTa JEHEXKHBIX CPEICTB HAa MHOW cueT KiumeHrta, a Takxke
WHBIM JIMIIaM, B TOM u4ucjie baHKy W/Win HE0AaHKOBCKOW KpeAUTHO-(QUHAHCOBOU
OpraHu3aIUu.

Onepanuun no cuery Kimenta c¢ wucnosb3oBanuem APl BzaumopelictBue
OCYIIECTBIISIIOTCS baHKOM mpu yCIIOBUHM MpenoctaBieHus KimmeHToM cornacus s
OCYILECTBJICHUSI OOMEHA JaHHBIMU ¥ MHUITUUPOBAHUS TJIaTeka myTeM BBoaa Kiimentom
kojsia u3 CMC-cooO1iieHusi, HapaBIEHHOTO HA HOMEP MOOUJILHOTO TelieoHa.

3.4. JleHexxHble cpeacTBa BHOCATCS Ha cueT KilMeHTOM B HaJIM4YHOM W/WIU
OE3HAIMYHOM MOPSIKE B pazMepe, onpeaeicHHOM KITMeHTOM caMOCTOSTENbBHO.

3.5. PacniopsbkeHus IE€HEKHBIMM CPEACTBaAMHU, HAXOAIIMMUCS Ha cuete, KieHT
OCyLIECTBIIIET JW4YHO winum 4yepe3 llpencrasurenen. IlpaBa Kimenta wu ero
[IpencraBurenei Ha paCOPSIKEHUE CYETOM MOATBEPKIAAIOTCS IPEACTaBIeHEeM baHkKy
JIOKYMEHTOB, IPEAYCMOTPEHHBIX 3aKOHOIATEIBCTBOM.

Knuentr BmpaBe 1y OCYIIECTBJIEHHSI ONEpPAlMi MO CYETY HCHOJIb30BaTh
WHTEPHET-CAUT, MPOrpaMMHOe oOecrieueHne Wi MOOMIIbHOE MPUJIOKEHNE TTAPTHEPOB
banka (zajsiee - BHEIIHKE MMPOrpaMMHBIC IPOAYKTHI). B aTom ciiyuae KimeHT siBisieTcst
noiis3oBarenneM APl BsaumopeiictBue. Ucmonb3oBanmem API BzaumoneicTBue
KnueHTt noaTBepkaaeT, 4TO MOHUMAET €ro 3HAYEHHE, BRIPAXKAET CBOE COTJIACUE U HECET
BCE PHUCKH U TOCIEICTBUS OCYILIECCTBICHHUSI baHKOM orepanuii mo cueTy MocpeicCTBOM
MCNOJIb30BaHUs KIIMEHTOM BHEIIHUX MPOTPAMMHBIX MPOIYKTOB, HE MPUHAIICKAIINX
banky, u BEIOpaHHBIX HemocpeacTBeHHO KimneHToM.

3.6. Pacxoaneie onepanuu KimeHTa 1o c4eTy OCYyHIECTBIIAIOTCA HA OCHOBAaHUU
MJIATEXKHBIX MHCTPYKIUMH, KAaCCOBBIX JOKYMEHTOB, JOKYMEHTOB IO OIEpalusM MOpH
WCMOJIb30BaHWH KapTOYKHA B MpeAesiax AOCTYNHOro ocrarka. HamuuHele neHexHble
CpEIICTBa TIO OTEepaIusM, COBEPIICHHBIM 0€3 MCIOJIb30BAHUS KAPTOUYKU, BBIJAIOTCS B
BAIIOTE cyeTa. HanuuHble neHEX)HbIE CPEACTBA B MHOCTPAHHOM BaIIOTE B CyMME, HE
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KpaTHOW MHUHMMAaJIbHOMY HOMUHAIYy OaHKHOTBI, BBIAAIOTCS B OEOPYCCKUX PYOIISX IO
YCTaHOBJICHHOMY baHKOM KypCy MOKYIIKM HHOCTPAHHOM BaJIIOThI HA 1aTy COBEPILEHUS
OIlEpaLIUH.

3.7. Bo3Bpar cpencTs, U3NUIIHE EPEBEACHHBIX/3auiClIeHHBIX KitnenTy n/umm
NEPEBEICHHBIX/3aUnCIeHHbIX KnMeHTy B pe3ynbrare TEXHUYECKOM  OIIMOKH,
ocyliecTBisieTcs: baHkoM BHE YCTaHOBJIEHHOM OYEpPEIHOCTH ILIaTeXel (€CiIu MHOE He
YCTaHOBJIEHO 3aKOHOJATEIbCTBOM) HAa OCHOBAaHMUM IUIATEKHOM MHCTpyKuuu Knmenra
WIM Ha OCHOBaHUM IUIaTEXHOro opaepa banka Oe3 mopydeHus (pacrnopspKeHus)
Kimenra.

3.8. Cpoxu ocyIiecTBICHHs ONEpaliii IO CYETY:

baHk HCHONMHSET NOCTYNUBIIME B TEUYEHHE OAHKOBCKOTO JHS IUIATEKHBIE
MHCTPYKIUHU TEKYIIUM OAHKOBCKHM JTHEM, a TOCTYIHBIIHE IO UCTEYEHUU OAHKOBCKOTO
JTHSL — HE T03/IHEE CIEAYIOIEro 0aHKOBCKOTO JHSI.

JleHexKHbIe CpeICTBA B OEIOPYCCKUX PyOIIsIX, TOCTYNUBIIKE B 103y KiineHnrta B
Te4eHHe OAHKOBCKOIO JIHS, 3aUUCISIOTCS Ha cueT KiueHTa B JeHb UX NOCTYIUICHUS, a
NOCTYNUBIIME IO HMCTEUYEHUU OAHKOBCKOIO JHA — HE TIO3/IHEE CIIEIYIOLIEro
OaHKOBCKOTO JTHSI.

JleHe:KHBIE CpeAcTBa B MHOCTPAHHOM BAaNIOTE, IOCTYNMBIIME B TEYCHUE
OaHKOBCKOTO JIHsI HAa KOppecloHieHTcKkull cueT banka B monb3y Kinenra, 3auucisitorest
Ha CYET B COOTBETCTBUU C YKa3aHHOM B IUIATEKHOM MOPYYEHUH OaHKa-KOPPECTIOHACHTA
JATOM BaJIOTUPOBAHUS. 3aUMCIICHHUE ICHEKHBIX CPEJICTB B MHOCTPAHHOM BaJIOTE MO3KE
YKa3aHHOM J1aThl BAIOTUPOBAHMS POU3BOJUTCS B CIy4ae:

€CNIM TUIATe)KHOE IMOpyyeHUe OaHKa-KOPPECMOHAECHTA MOJIYYEHO MOCJE JaThl
BAJIIOTUPOBAHUS WJIHM B 1aTy BAJTIOTUPOBAHUS MOCIIE OKOHYAHUSI OAHKOBCKOIO JTHS,

B MHBIX CIydasdX, MNPEAYCMOTPEHHBIX 3aKOHOJIATEIhCTBOM. B 3TOoM ciydae
JIEHEXHBIE CPEACTBA B MHOCTPAHHOM BAIIOTE 3aYUCIISIIOTCA B CPOK, YCTAHOBJICHHBIN
3aKOHOJIaTEIbCTBOM.

Hanuunble neHexHbIE CpeacTBa, BHECeHHble B Kkaccy Oduca mpogax,
3a4UCISAIOTCS HA CYET B JICHb BHECEHUSI.

3.9. baHK npuHUMAaeT K WCIIOJIHEHUIO IJaTekHble MHCTpyKuuu Kinenra Ha
MEPEBOJI C MOKYNKOM, TMPOJAXKEH, KOHBEPCHUEW HWHOCTPAHHOW BAIOTHI TOJIBKO IO
OOMEHHOMY KypCY, YCTaHOBJICHHOMY bBaHKOM Ha MOMEHT MpOBEACHUS PACUETHOM
ornepauuy (e€ciM NPUMEHEHHE MHOTO Kypca HE MpEeAyCMOTPEHO mpaBwiamMH baHka,
HACTOSIIIIMM M (MJIM) MHBIM(M) JOrOBOpOM(aMH), 3akJtOueHHbIM(M) ¢ baHkoMm, korma
IJIaTEKHbIE HMHCTPYKUMU TPUHUMAIOTCS K MCIOJHEHHUIO N0 OOMEHHOMY KypCy,
OTPEEIIEHHOMY B COOTBETCTBHHU C YKAa3aHHBIMU MpaBuiIaMu banka, HACTOSIIKUM U (WJIK)
MHBIM(M) 1OTOBOpPOM(aMHM), 3aKIOYEHHBIMU ¢ baHkoM), MpHU HAIWYUU JOCTATOYHOU
CyMMBbl JEHEXHBIX CPEICTB Ha CuUeTeé W NpPU COONIOACHUU MHBIX YCIOBUH,
YCTaHOBJICHHBIX 3aKOHOJIATE€IbCTBOM, MpaBUjiaMu baHka, HACTOSIIMM U (MJIM) UHBIM
JIOTOBOpOM(aMu), 3aKTr0ueHHbIM(K) ¢ baHkoM. baHK BIipaBe MOJTHOCTHIO WJIM YACTUYHO
IPUOCTAHOBUTH OCYLIECTBICHUE ONEPALMA MO TNEPEBONY ACHEXKHBIX CPEACTB C
ITOKYIIKOM, MPOJAaXen, KOHBEPCUEN NHOCTPAHHOM BaJIOTBHI.

3.10. IIpu ocymiecTBICHHUH MEXIyHApOaHOro OaHKOBCKOro mnepeBona bank
BIIPaBE€ CAMOCTOSATEIBHO OMPEAENATh OAHK-KOPPECTIOHACHT, SBISIOUINICS Y4aCTHUKOM
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JaHHOTO OaHKOBCKOTo mepeBoa. [lnmarexHple HMHCTPYKIUMH MO MEXAYHApOIHBIM
OAHKOBCKHMM MEPEeBOIaM UCHIOJHAIOTCS baHkoM ¢ yueToM pexxrma paboThl ero OaHKOB-
KOPPECIIOHJAEHTOB.

3.11. bank BmopaBe oTka3atb KiHMeHTY B HCHOJHEHUH €ro IJIaTEKHOU
WHCTPYKIIMH B CIIy4ae:

OTCYTCTBUS Ha cuere KimeHnTa JocTaTOuHONW CyMMBI IEHEKHBIX CPEJICTB;

Hanuuus y KiimenTa npocpodeHHoM 3a0JKEHHOCTH Iiepe] baHkom, B TOM 4ucCIie
HeyperynupoBaHHOT0 OCTaTKa 3a10JKEHHOCTH;

HE MIPEI0CTABICHUS Knuentom JOKYMEHTOB, PEAYCMOTPEHHBIX
3aKOHOJAaTEIbCTBOM;

HECOOTBETCTBUE (OPMBI H/MIIM  COACP)KAHUS IUIATE)KHBIX  UHCTPYKIUH
TpeOOBAHMAM 3aKOHOJIATEIbCTBA, COMHEHUsA baHka B MOJUIMHHOCTU IUIATEXHBIX
WHCTPYKIIWM;

HaJIOKEHUS apecTa Ha JIEHEKHBIE CPEJCTBA, pPa3MELIEHHbIE HA cyeTe, W/WIH
IIPUOCTAHOBIICHUS ONEPALMI 110 CUETY;

€CIM  WCIHOJIHEHWE IUIATeKHOW  MHCTPYKLUHMHM  SIBJISETCS  HAPYLIEHUEM
3aKOHOJATEIBCTBA CO CTOPOHBI baHKa;

Heymiatel KinreHToM Bo3HarpakaeHus (TUiaTbl) B COOTBETCTBUU ¢ Paszmepamu
TiaT;

B MHBIX CIIy4asX, IPEAyCMOTPEHHBIX 3aKOHOATENBCTBOM.

3.12. Ilpu cusatum B kaccax Odmuca mpojaxk JCHEKHBIX CPEACTB CO cueTa
HanuyHbIMU B cymme cBbilie 10 000 (mecsath Thicsau) Oenmopycckux pyo6neit KineHt
yBegomiiier bank He MeHee yeM 3a 5 (msATh) OAHKOBCKHUX AHEH, MyTeM MUCbMEHHOIO
WM YCTHOTO MH(popMupoBanus HenocpeAacTBeHHO Oduca npoaaxk, B koropoM Kinent
IJIAaHUPYET OCYUIECTBUTH CHATHE HAJMYHBIX JICHEKHBIX CPECTB.

3.13. bank Hauucnser W yrmiaunBaeT KIMEHTY MpOIEHTHI 3a TMOJIh30BAHUE
JEHEXHBIMH CPEACTBAMU, HAXOASAIIMMUCS Ha cuere. PazMep NpOLEHTOB yKa3bIBAETCA B
VYcnoBusix BeeHus: cueToB. Hauncnenre npoueHTOB OCYIECTBIISIETCS B BAIIOTE CYETA
B MOCHeAHNN OaHKOBCKUM NeHb Mmecsna. [Ipu HauuciaeHUu MPOIEHTOB MPUHUMAETCS
TOYHOE KOJIMYECTBO JHEH B Toy (365 mwimm 366) 1 TOUHOE KOJIMYECTBO JHEH B MECsIIe
(28, 29, 30 u 31). Ilpu HauucICHUN TPOIEHTOB YUYUTHIBAIOTCS BCE U3MEHEHHS pa3Mepa
OPOLEHTOB U (DAaKTHUECKHE E€KEAHEBHBIE OCTATKU JEHEXKHBIX CPEICTB Ha CYETe.
[IponieHTHI 3a MOJB30BAaHUE ACHEKHBIMU CPEACTBAMHM Ha CUETaX BBILIAYMBAIOTCS
bankoM B niepBbIii 0AHKOBCKUI JIEHb MECSIIa, CIASAYIONTUN 3a paCUCTHBIM.

3.14. bank 3akpbiBaeT cueT 10 wuWHUNMATHUBEe KiMeHTa HAa OCHOBaHUU
MUCbMEHHOIO 3asBJICHUS O 3aKpbITUM cyeTa. baHK 3aKpblBaeT CueT HE TMO03]IHEee
OAHKOBCKOI'O [HS, CJIEAYIOLIEro 3a JIHEM MPUHATHS 3asBJIEHUS O 3aKPBITHUH cyeTa
KineHnTa k UCIOJTHEHUIO.

B ciywae ecnu goctyn k cuety obecrneurnBaeTcsi Ipu UCIOJIb30BaHUM KAPTOUKH,
baHk 3akpbIBaeT cueT He Mmo3aHee OAaHKOBCKOTO JHS, CIEAYIOLIEro 3a THEM UCTEUEHUS
35 (TpuauaTH MATH) KaJIeHIapHBIX JHEW CO JHS NPUHATHUSA 3asIBJICHUS O 3aKPBITUU CUETa
KnueHnra k ucnoyiHeHuIo.
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3asBJIEHUE HA 3aKPBITHE CUETA MOKET OBbITh MPUHATO BAaHKOM K MCHOJHEHUIO,
€CJIM Ha JaTy npenacrasieHns KnueHToMm B baHK 3asBIEHUS OTCYTCTBYIOT CIEAYIOIINE
00CTOATEIbCTBA:

Ha JICHEXHBIE CPEICTBA, HAXOMSIINAECS HA CUETE, HAJIOXKEH apeCT WM Ollepalun
II0 CYETYy MPUOCTAHOBJICHBI B MTOPSIIKE, IPEYCMOTPEHHOM 3aKOHOAATEIBCTBOM,;

HaJIM4ME OCTaTKa CPEJICTB HA CUETE;

HaJIMYME 0053aTelabCTB MO KPEAUTHOMY JIOTOBOpPY Ha oBepapadTHOE
KPEAUTOBAHUE, CBA3AHHOMY CO CUETOM;

KimenT numeer HeyperyampoBaHHbIA OCTATOK 3aJ0JKEHHOCTH I10 CUETY;

IIPY UCIIOJIb30BAaHUU KAapTOUYKH, BBITYIIEHHOW K CUETY, COBEPILEHBI ONEpaluH,
KOTOPBIE €I1I€ HE OTPAXKEHBI 110 CUETY;

JEUCTBYET JOroBOp OAHKOBCKOTO BKJAJa, BO3BpaT BKJIaJa MO KOTOPOMY
OCYILECTBIISIETCS HA CUET, MTOJICKAINN 3aKPBITHIO;

KiimeHT uMeeT HEHCHOJHEHHBbIE JEHEKHbIE 00s3aTenbcTBa mepes baHkoM
(BKJIIOYAsl, HO HE OrPaHMYMBAsICh, MO JOTOBOPY TEKYILIEro CYeTa, KPEAUTHOMY
JIOTOBODPY).

B nens npuema bankowm 3asBieHMsI KIIMEHTA O 3aKpBITUN cueTa, baHk Oiokupyet
BCE KapTOYKH, BBIYLIEHHBIE K JAHHOMY CUETY.

3.15. baHk BIpaBe 3aKpbITh CUET IO CBOEH MHUIIMATUBE 0€3 MPeIBAPUTEIILHOTO
yBegomiieHHs Kirenra B ciieyronux cirydasx:

IIPY OTCYTCTBUU ACHEKHBIX CPEACTB HA CYETE B TEYEHUE OJTHOTO I'OJIa C MOMEHTA
MIOCJIEAHETO MEPEYUCIIEHNS C HETO JAEHEXKHBIX CPEICTB U OKOHYaHUM CPOKa JEUCTBHUS
KApTOYKHU;

MIPU OTCYTCTBUU JIBMXKEHHMSI IEHEKHBIX CPEJICTB 10 CUETY B TEUEHUE OJTHOTO Tojia
C MOMEHTA MOCJIETHETO CIUCAHUS/3aUNCICHUsI TEHEKHBIX CPEACTB, 32 UCKIOYECHUEM
yIUIaThl IPOLIEHTOB 3a MOJIb30BAHUE JEHEKHBIMU CPEICTBAMHU, HAXOAIMMHUCS HA CUETE
Y OKOHYAaHHUH CPOKa JACHCTBUS KAPTOUKH;

[pYU HEUCIIOJIHEHUH WM HEeHaJyIekalleM ucnoiHennu Kinrenrom oOs3aHHOCTEH
o /lorosopy;

npu HenpeacTaBieHnu KiMeHToM TOKYMEHTOB U CBEACHM, HEOOXOAUMBIX IS
UACHTU(UKAIIMM ~ YYaCTHUKOB  (PMHAHCOBOM  omepali B  COOTBETCTBUM  C
3aKOHOJATEIBCTBOM O MPEJOTBPALLCHUH JIETAIM3AUUU  JOXOJAOB, IOJTYYEHHBIX
OPECTyNHBIM TyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKON  NIEATEIBbHOCTH |
(bYHaHCUPOBaHUS PACHPOCTPAHEHUS OPYKHSI MACCOBOTO MOPAKECHMUS;

B MHBIX CIIy4asX, IPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM.

Cpok HajoKEHUsl apecTa Ha JICHEKHBIE CPEACTBA HA CUETE, 3aMOPAKMBAHUS
CPEACTB Ha CYETE, MPUOCTAHOBIICHUS ONEPALIMN MO CUETY HE YUYHUTHIBAETCS B TEUCHHUE
CPOKOB, YKa3aHHBIX B HACTOSIIEM ITyHKTE Jlorosopa.

4. MAHU-BOK I10 CHETY

4.1. bavk BwinuiauumBaeT KiumeHTy MaHH-O9K B Clydasx, OIPEISICHHBIX
baHkoM, W B COOTBETCTBMH C YCJIOBHSIMH KOHKPETHBIX HPOAYKTOB M YCIYT,
MpeaocTaBiIsieMblX baHkoM.
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VYcnoBus BbIMIIaThl MaHU-09K, B TOM YHCIIE: pa3Mep MaHu-03k; nepeueHr MCC
koa0B, OTC u nmpoaykToB baHka, y4acTBYIOIMX B HAYMCIIEHUU U BBIILIATE MaHU-03K;
TIepHO/I BHIIJIATHI MAaHU-09K — YKa3bIBArOTCs Ha caiite banka www.stbank.by.

4.2. Ecnu no oHUM M TEM K€ OIepalusiM, COBEPLUICHHBIM B OJHON U TOM XKe
OTC, ycraHOBIIEH MaHU-03K B pa3IMuYHOM pa3Mepe, HAUMCICHUE U BBIIJIATa MaHU-03K
IPOU3BOJAUTCS C MPUMEHEHHWEM HaumOOJBIIETO €ro pasmepa (pa3Mepbl MaHU-03K He
CYMMUPYIOTCS).

4.3. baHk BbIINIAYMBACT MAHU-0’K NyTeM OE3HAJIMYHOTO NEPEUYUCIICHUS Ha
CUET, M0 KOTOPOMY OBUIM COBEPIICHBI COOTBETCTBYIOIIME PACXOJHBIE OINEpaluu C
PUMEHEHUEM KAPTOUKH JINOO €€ PEKBU3UTOB.

4.4. Tlpu pacuere MaHU-09K YUUTHIBAIOTCS CYMMBI OCYIIIECTBIICHHBIX B TEUCHUE
KaJICHOApHOrO0 Mecsiua (Jajgee — OTYETHbIM MepuoJl) TMpU  HKCHOIb30BaHUU
KapTOYKH/KapTOYEK OIepaldii OrIaThl TOBApOB (paboT, YCIYyT), OTPAXKEHHBIX 1O CUETY
Knuenra Ha neHp BbIIaThl MaHU-03k. CymMMBbl onepauuid orjaTbl TOBapoB (padoT,
YCIIyT), COBEPIICHHBIX MO WCTEYEHUHU OTYETHOrO MEPHOAA U OTPAKEHHBIX IO CUETY
KnuenTa 10 AHS BBIIUIATHI MAHU-03K, TaK)K€ YUUTBIBAIOTCS MPHU pacuere MaHU-03K 3a
oTtyeTHbIN nepuo. CyMMBbl onepanuii omiaTel TOBapoB (paboT, yCIiyT), COBEPIICHHBIX
B OTYETHOM IE€PHOJE U OTPaKEHHBIX MO cueTy KimeHTa mocie BbIIUIaThl MaHU-03K,
YUUTBIBAIOTCS MPU PACUETE MAHU-03K B CIEAYIOLIUX MEPHOaX.

4.5. baHk He IPOU3BOAUT HAYUCIICHUE U YIJIaTy MaHU-03K MO ONEpalusIM MpU
ucnonap3oBanun kaprouku B CJIBO.

4.6. baHK BBIIUTAYMBACT MAaHU-O0’K EXKEMECIYHO HE TO3AHEE BTOPOTO
OAHKOBCKOI'O JTHSI MECAILIA, CIAEAYIOLIErO 3a OTYETHBIM ITEPUOIOM.

4.7. MaHu-03K He BBIIJIAYUBACTCA:

4.7.1. mpu 3aKpBITUU CUETA O MOMEHTA BBITLJIAThl MAaHU-07K;

4.7.2. nmpn Hamuuuu y KiiMeHTa mpoOCpOUYEHHBIX JEHEKHBIX 005S3aTENbCTB IO
J000MY 3aKII0OYEHHOMY ¢ BaHKOM 0roBOpy Ha MOMEHT BBITIJIAThl MAHU-03K;

4.7.3. Ha cyMMy orepaluu Bo3BpaTa. MaHu-03K 3a 0uepeTHON OTYETHBIN IEPHO/T
YMEHBILIAETCsl HA CYMMY MaHHM-O3K [0 OIEpaluy BO3BpaTa J0 TeX IMOop, oKa cyMMa
MaHHU-03K TI0 oTnepalry Bo3BpaTta He OyAeT Bo3BpalieHa banky B mosiHOM oObeMe.

4.8. Hanoroo60xenue 10x0a0B KIIMeHTOB B BUIe MaHU-03K OCYIIIECTBISAETCS B
COOTBETCTBHUH € 3aKOHOAATeNbCTBOM PecryOnuku benapycs.

4.9. bank ocBOOOXKIaeTcs OT 00SI3aHHOCTU U MOXET HE OCYIIECTBISAThH BHIILIATY
MaHU-03K 1o onepanusiM, copepiieHHbIM B OTC ¢ HekoppektHbiMu MCC kogamu.

bank He MOXET KOHTpPOJMPOBaTh M HUKAKMM HWHBIM 00pa3oM BIUSATH Ha
npucBoeHne Oankamu-skBaiiepamu OTC koppektHbix MCC KoIOB, a Takke HHOU
UJIeHTU(PUKAITMOHHON HH(GOPMAIIUH.

5. OTAEJIBHBIE ITPABA U OBA3AHHOCTU CTOPOH

5.1. KnueHr BpaBe:
5.1.1. pacriopsKaTbCsl JEHEKHBIMH CPEICTBAMM HA CYETE B COOTBETCTBHH C
JIOTOBOPOM TEKYLIETO CUETa U JEHCTBYIOLIUM 3aKOHOATEIBCTBOM;
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5.1.2. naBath baHKy muaTeXHbIe HHCTPYKIIMHA HA TIEPEBOJT JIEHEKHBIX CPEICTB,
HaXOJISAIIUXCS Ha CUeTe, C OKYMKOH, MpoJiaxkel, KOHBepCUe MHOCTPAHHOM BaJIIOTHI 110
OOMEHHOMY KYpCy, YCTAHOBJIEHHOMY BaHKOM Ha MOMEHT MpPOBEACHHUS PacuyEeTHOM
orepaluy, €clii NpUMEHEHUE MHOTO Kypca He NpelycMOTpeHO mpaBuiaMu baHka,
HACTOSAIIMM M (WJIM) UHBIM(M) JOTOBOpoM(aMHu), 3akitoueHHBIM(M) ¢ bankom, korma
IJIaTeXKHbIE MHCTPYKIMHU mpenocTaBisitorcs Kimentom u npunumarorcs bankom k
UCIIOJIHEHUIO TI0 OOMEHHOMY KYpPCY, OINpPEICIECHHOMY B COOTBETCTBUM C YKa3aHHBIMU
npaBwiamMu baHka, HACTOSIIIUM U (MJIM) UHBIM(K) TOTOBOPOM(aMH), 3aKJIFOUCHHBIMU C
bankowm;

5.1.3. 3ampammBaTth y banka 00OCHOBaHMS CIHCAHHS JEHEKHBIX CPEICTB CO
cyeTa B Cllydae BO3HHKHOBEHHsI CIOPHBIX BONPOCOB. B ciydae 00OCHOBaHHOTO
CIIUCAHUs JICHEeKHBIX cpencTB KimeHT Bo3MmemiaeT pacxoisl baHka MO BBISCHCHHIO
MPaBHJILHOCTH MTPOM3BEICHHOTO CIIMCAaHMUs COTIacHO Pazmepawm mar;

5.1.4. TpeboBaTh 0T baHka 0OOCHOBAaHMS OTPAKEHHS ONEPALMl 1O CUETY MpHU
BO3HMKHOBEHUH CIIOPHBIX BOMPOCOB. B ciiyyae 000CHOBAaHHOTO OTpa)KEHUs Oreparuit
no cuery KiueHT Bo3memaer pacxoabpl baHka 10 BBISICHEHHIO TPAaBWIBHOCTHU
OTpa)X€HUsl orepaluii coriacHo Pazmepam mart;

5.1.5. npu nuyHOM OOpalleHUH MoJy4aTh B baHke BHIIMUCKH MO CUETY 3a TEKYIIHI
U TIPEIBLTYITUN MECHIL;

5.1.6. ucnonszyss APl BsaumopeiictBue mnonydaTe HHGPOPMAIMIO O CUETE,
COCTOSIHMH CY€Ta, OCTaTKE JIEHEXHBIX CPEACTB Ha CYETe, MPOBEACHHBIX MO CYUETY
oTiepanusXx;

5.1.7. ocymiecTBISITH ~WMHBIE TpaBa, MpeaycMOTpeHHble JloroBopoM
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

5.2. bank Bnpase:

5.2.1. ocymecTBISITh KOHTPOJbh 32 COOTBETCTBHEM IPOBOAMMBIX KimeHTOM
OTIepaIyii Mo cueTy TpeOOBaHUSIM 3aKOHOIATEIbCTBRA;

5.2.2. TpeboBarb oOT KiumeHTa [AOKYMEHTHI, CHOpaBKA U CBeleHUs 00
OCYIIECTBIISIEMBIX TI0 CUETY OIEpaIusiX;

5.2.3. UCTOJIb30BaTh BPEMEHHO CBOOOIHBIC ACHEKHBIC CPEACTBA, HAXOISIIUECS
Ha CYEeTe;

5.2.4. caMOCTOATEIIBHO CIMCBHIBaTh IUIATEKHBIM OpJSPOM CO cuera 0Oe3
nopyuenus Knuenra:

JICHEeXKHBbIE CpeNCTBa, mNpuuuTaroniecss banky ot Kimenta mo moroBopy
TEKYIIETO CUETa,;

JICHEe)KHBIE CPENICTBA, OMTMOOYHO 3a4MCIICHHBIC HA CUET WM CTIIHCAHHBIE CO cueTa
HE B TIOJTHOM pa3Mepe;

JCHeXKHBIC CpeACTBa, mnpuuuTaromuecs banky or Kimenta B KkadecTBe
noramieHus:  3agobkeHHocth  Kiumenta mnepen  bankom mo  o0s3aTenscTBam,
MPETYCMOTPEHHBIMUA HHBIMU corjameHusIMu CTOPOH;

B CJIy4asix, YCTAHOBJICHHBIX 3aKOHOATEIIHCTBOM.

bank BmpaBe 0e3 mpemoctaBieHuss KIMEHTOM MOMOJHUTENHHBIX TIIATEKHBIX
WHCTPYKITUI CaMOCTOSATENFHO TUIATSKHBIMU OpJIepaMH CIHUCHIBaTh co cueta Kimenra
JICHEeKHBIE CPEICTBA IO ONEPaLUiM, COBEpIICHHBIM ¢ ucnonb3zoBanuem CJBO.



29

5.2.5. oTKa3aTh, OTCPOUYUTH JIUOO MPUOCTAHOBUTH HCIOJHEHHE OMEPALUU IO
3aUMCIICHUIO WM CIHUCAHUIO JIEHEXKHBIX CPEACTB, Apyrux omnepauuii Kimenra mo
BBISICHEHHUS €€ (MX) IPABOMEPHOCTH, €CIIU CIEIKa WM Olepalusi BhI3bIBAET COMHEHUE
B €€ MIPaBOMEPHOCTH, TUOO UMEIOT MECTO (haKThl, CBUACTEIILCTBYIOIINE O HAPYIICHUU
KiueHToM nedcTBYIONIET0 3aKOHOJATENbCTBA, MOPSAKAa O(GOPMIICHHS JOKYMEHTOB,
100 B MHBIX CITydasX, IPelyCMOTPEHHBIX 3aKOHOJaTeIbCTBOM PecniyOnuku benapyce;

5.2.6. mpu moctymiieHun B anapec KiumeHTa JEHEXKHBIX CPEACTB B BaIOTE,
OTJIMYHOM OT BaJIOTHI CYe€Ta, C COOJIOJEHUEM YCJIOBHUH, MPEAYCMOTPEHHBIX
3aKOHO/IaTEJIHCTBOM, OCYIIECTBUTH MOKYIMKY, MPOJAXy BATIOTHl WM €€ KOHBEPCHIO B
UHYIO BaJIOTY IO KypCy, YCTaHOBJIIEHHOMY BaHKOM Ha JIeHb W BpeMsi COBEpIICHHS
oTepalyu, U 3a4iCIuTh Ha cueT KineHTa neHexHbie Cpe/ICTBA B BATIOTE CUETA.

[Tpu mHanuuuu y KireHTa HECKOJIBKUX CUETOB B Pa3HBIX BAIIOTAX, 3aUHCIICHUE
CPEACTB ITPOU3BOJNTCS HA OCHOBaHMM yKasaHni Knuenra;

5.2.7. CaMOCTOSITEIIbHO YCTaHABIIMBATh U N3MEHSTH 110 CBOEMY YCMOTPEHHIO, 03
nosyueHusi corjacus Kimenra pasMep MaHHM-O9K, CpPOKHM YIUIaThl MaHHU-O03K,
OTPaHUYCHMS] CYMMBI YIUIAYMBAEMOIO MaHHU-09K, OINpENeNsITh ONepaluu, Mpu
COBEPILIEHNUU KOTOPHIX YIUIAUUBACTCS MAaHU-03K U IPYTUE YCIOBUS YIUIaThl MAaHU-03K;

5.2.8. npu ucnons3oBanuu Kimenrom APl BzaumoselicTBre M3MEHSTh epeUYeHb
JOCTYNHBIX ONEepaluii, B TOM YHCII€ BPpEMEHHO OIpPaHUYHMBATh BOZMOKHOCTH (M3MEHATH
nepeyeHb Onepanuid, BBOAUTh WIK U3MEHATh JIUMUTHI U T.I1.), 0€3 MpeABapUTEIbHOTIO
yBenomieHus Knuenra;

5.29. OcymecTBnsaTh UWHBIE TpaBa, MpeaycMoTpeHHble J[loroBopoMm
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

5.3. Knuent o6s3yercsi:

5.3.1. cobmroaaTh YCTaHOBJICHHBIC 3aKOHOIATEILCTBOM M JIOTOBOPOM TEKYIIIETO
cdera TpeOOBaHWs TMPOBEACHUS OIEpaluii Mo cueTy, TpeboBaHHWs OPOPMIICHUS H
MPEIOCTABICHUS TUIATS)KHBIX HMHCTPYKIIMM W HMHBIX JOKYMEHTOB Ha MPOBEICHHUE
Omepauuu 1o CYETy;

5.3.2. KOHTPOIUPOBATH JBMKEHUE JEHEKHBIX CPEJICTB IO CUETY;

5.3.3. MHUIIMUPOBATh BO3BpAT JICHEKHBIX CPEACTB 1O HEABTOPU30BAHHBIM
olepalysM IO CYEeTy IyTeM MHUCbMEHHOTo oOpamieHuss B baHK B CpPOKH COIJIACHO
JEHCTBYIOLEMY 3aKOHOATENIbCTBY;

5.3.4. npenocraBiaAth ~ baHky — mpeaycMOTpeHHbIE  3aKOHOJATEIHCTBOM
JIOKYMEHTHI U HH(OpMAIIHIO, COZIEPIKaITyI0 HE0OX0UMbIEC CBEICHHUS O TIPOBOIUMBIX 110
cUeTy omnepanusx, a mo TpeboBaHMI0 baHka — TakKe WHbBIE JOKYMEHTHI, CIIPaBKU H
CBEICHHS, HeoOXonuMble baHKy MJii OCYIIECTBICHHUS KOHTPOJBHBIX (YHKIUH,
(GYHKIMI areHTa BaIFOTHOTO KOHTPOJIS;

5.3.5. cBoeBpeMeHHO  yBegomsiATh baHk 0 mpengocraBieHud  (OTMEHE,
MPEKpAaIICHIH ) TOTHOMOYHA HA pACIOPSHKEHHE JICHE)KHBIMH CPEICTBAMU Ha CUETE WJIH
COBEPIICHUH WHBIX OTEpaIlfii 0 CUETy TPETHhUMH JTUIAMH,

5.3.6. mpenoctaBiaTh baHkKy cormacwe Ha TpHeM W Tiepenady HHGOpMaIH,
COCTaBIsIONIeH OaHKOBCKyI0 TaiiHy KimeHTa, uyepe3 HCHOJIb3yeMble UM BHEIIHHE
IPOrpaMMHBIE MTPOTYKTHI;

5.3.7. VcnonusaTh uHBIE O0O0S3aHHOCTH, MpeayCcMOTpeHHble JloroBopoM W
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3akoHOAaTeabCcTBOM PecryOmuku benapych.

5.4. bank o6s3yercs:

5.4.1. otkpeiTh cuer Kimenty He mo3aHee OaHKOBCKOTO JHS, CIIEIYIOIIETO 3a
JTHEM 3aKJTFOYEHUS JI0rOBOpA TEKYIIETO CUETa;

5.4.2. obecnieynTh COXPAaHHOCTH JICHEKHBIX CPEJICTB HA CUETE U OCYIIECTBIISThH
OIepallyy 1O CYETY B MOPSJIKE U HA YCIOBHIX, YCTAHOBJIECHHBIX 3aKOHOIATENILCTBOM U
JIOTOBOPOM TEKYIIIETO CUETa;

5.4.3. HAUUCHATh W BbIIAYMBaTh KIMEHTYy TMPOLIEHTHl 32 MOJb30BAHUE
JICHEe)KHBIMU CPEJICTBAaMU, HAXOISIIIIMMUCS HA CUETE;

5.4.4. mpu nuaroMm obparenun Knuenta (IIpencraBurens) mpeaocTaBisiTh €My
BBITIUCKH 110 CUETY;

5.4.5. unopmupoBats KnueHta o Hanu4uu 3aq0JKEHHOCTH niepen bankom u
CpOKax MPOBEACHMsI IIaTexel mocpeacTBoM SMS-cooOmienuit, TeneOHHBIX 3BOHKOB,
NOYTOBbIX  oTrnpaBieHud. HMuapopmupoBate  Kinmenta o0  BO3ZHMKHOBEHUU
HeyperynupoBaHHOro oOcCTaTka 3aJ0JDKEHHOCTH M JaTe€ OKOHYAHUS CpOKa €ro
norameHus (Bo3Bpara) TMOCPEACTBOM OTNpaBku SMS-coobmiennii Ha HOMEp
MobuibHOTrO Tenedona Kiuenta B TedueHue 3 (Tpex) OAHKOBCKHX JTHEH C MOMEHTa
BO3HUKHOBEHUA HeyperyinmpoBaHHOro ocTaTka 3aJ0JKEHHOCTH Ha cyere. B cimydae
ecntu KiueHT CBOEBpeMEHHO HeE MpenocTaBwil baHKy CBEIEHHSI O CMEHE HOMeEpa
MobuiibHOTO Tenedona, SMS-cooOmienusi, HampabiieHHble bankom KiueHnty Ha
u3BeCTHhIM banky HOMep MOOWIBHOrO Tele(OoHa, CUHMTAIOTCA MOJYYEHHBIMU
HaJJIeKaIMM 00pa3oMm;

5.4.6. Bo3mecTuTh KimmeHTy HEOOOCHOBAaHHO CITUCAHHBIC JCHEKHBIC CPEICTBA; HE
MOJIHOCTBIO  3aYMCIICHHbIE  JICHEXKHbIE  CPEICTBa;  JICHEXKHBIE  CPEJICTBA,
nepeBeICHHbIE/3aUNCIICHHbIE HEHAJUIekKaleMy OeHeduuuapy, 6aHKy-KOPPECTIOHAEHTY
B PE3yJIbTATE€ TEXHUYECKOUN OIIMOKHU HE MO3/IHEE CIEAYIOEro OaHKOBCKOTO JTHS CO JTHS
yCTaHOBJICHUsI TaHHBIX (pakToB baHkoM;

5.4.7. UCTIONHATHL WHBIE OOS3aHHOCTH, TMPEIYCMOTpPEeHHBIE JloroBopoMm u
3aKoHOAaTeIbLCTBOM Pecnybnuku bemapyce.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. B cnyyae HEHCIOJNHEHMS WIM HEHAIJIEXKAIlero HWCHOJHEeHUs baHkoM
MJIaTeXKHBIX MHCTPYKIMI KilneHnTa, a Takyke MpoCcpoUyKy CIMCaHUs JEHEKHBIX CPEICTB
co cyera KimeHTa wnM 3auucieHus JCHEXKHbIX cpeAcTB Ha cueT Kimenra bank
00s13yercs no TpedoBanuto Kimenra ymiatuts HeycToiiky B pazmepe 0,01% oT cyMMbl
HEHUCITOJIHEHHOT'0 00513aTeNbCTBA 3a KaX/AblH JE€Hb IPOCPOUKH.

6.2. KnueHT HeceT OTBETCTBEHHOCTH 32 IPABOMEPHOCTh UCIIOJIb30BAHMS CPE/ICTB,
MOCTYIHUBIIKX HA €T0 CYET, /10 MOTYYEHHUS JOKYMEHTOB, TOATBEPAKAAIOLIUX HA3HAUYECHUE
riaTexa v MnoyyqyaTesis.

6.3. KinmeHT HeceT MOJHYIO OTBETCTBEHHOCTb, BCE PUCKU M TOCIEACTBUS 32
BBIOOp M HCIOJb30BAHHE BHEIIHUX IPOrPAMMHBIX MPOAYKTOB, B TOM 4YHUCIE 3a
MoJlydyeHue J0ObIM TPEeThbUM JUIlOM 0e3 cormacus Knuenrta mo6oii mH(popmanuwy,
oTHOcsmelcss k Komenty, B TOoM uucine OaHKOBCKoW TaitHbl  Kimenra,
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paboToCcocOOHOCTh M OMHMOKKM B paboTe wucmoib3yeMoro KimmeHToM BHENIHETOo
IPOrpaMMHOr0 MNPOAYKTa, HapylleHue 3amuTel uHpopmanuu KiueHta, a paBHO
KOMITPOMETALMIO CpeacTB nocTymna KimeHnra.

6.4. bank HU npHU KakuX OOCTOATENBCTBAX HE HECET OTBETCTBEHHOCTH MEpE]
KimeHtom 3a pelicTBUs mapTHEpOB baHKa, NpOrpaMMHBIE IPOAYKTBI KOTOPBIX
ucnoap3zyer KimeHT (Bkitouas, HO HE OTpaHUYMBAsACH, 32 UX JCHCTBHS OT MMEHU
Knuenra, 3a nonyueHue, UCIoONb30BaHUE W/WIIK pasriamieHue nadopmannu o Kimenre,
o cyerax U muatexxax Knmenra, cpeactBax gocryna Kinenra).

6.5. B ciyyae HempaBOMEpHOro IOJYYEHHUS TPETBUM JIMLOM JOCTyla K
uHpopMaiuu, oTHocsaleics Kk Kiuenty, B Tom uucie 6aHKkoBCcKo#l TaiiHe KimeHnra,
coBeplIeHrsa oT uMeHn KimeHrta omepanuii mocpeiCcTBOM HMCHOJIb30BaHUS BHEIIHHMX
OpPOrpaMMHBIX  MPOAYKTOB,  JII0Oble ~ TpeOOBaHUS  HMYIIECTBEHHOTO U
HEMMYILIECTBEHHOT0 XapaKTepa MOTYT OBITh MPEabsABICHb KIMEHTOM HCKIIOYUTEIBHO
TPEThEMY JIMIy WJIM NapTHEPY, BHEIIHUM MPOrpaMMHBIA TPOAYKT KoToporo KimeHt
VICITOJIB30BAJ JIJIsl COBEPILIECHHUS ONIEpaLMil IO CYETY.
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[Tpunoxenue 2

K JloroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(bU3UYECKUX JIUII B

OAO «Crarycbank»

OO01mue yc10BHA BBINIYCKA M HCIOJIb30BAHUS KAPTO4YeK

1. TEPMHHbI

1.1. B nactosmem [Ipunoxenun 2 k JloroBopy «OO01mme ycioBHsl BBITYCKa U
UCIIOJB30BaHUs KapTOYeK» (nIajee B paMmkax npwioxkeHus — OOmme yciaoBus)
UCITIOJIB3YIOTCS CIIEIYIOIINE TEPMUHBI U COKPALLICHUS:

aBTOpH3aALMsS IO KApPTOUKE — MPENOCTABICHUE IEPKATENI0 KapTOUKU ITpaBa Ha
€€ MCIOJIb30BaHUE, BKJIOYAs OCYIIECTBICHHUE IIIATEXKHBIX ONEpalluid c ee
HCIIOJIb30BAHUEM, a TAKXE IMPOIECC MPOBEPKH (TIOITBEPKIACHUSI) TAaKUX MpPaB MpPH
MONBITKE UCTIOJIB30BAaHUS KAPTOUKH, BKIIKOYAsl OCYIIECTBICHUE TJIATEKHBIX ONEpPaIHii
c ee ucnosb3oBaHueM. [IpoBepka (IOATBEPKIECHUE) MPEAOCTABICHHBIX MpaB IMpHU
MONBITKE UCTIOIB30BAaHUS KAPTOUKH, BKIIKOYAsl OCYIIECTBIEHUE TJIATEKHBIX ONEpPaInii
C €€ UCIIOJIb30BAaHUEM, HE OCYILIECTBIISIETCA B CIIy4asxX, IPEAYCMOTPEHHBIX PaBUIIAMA
TUIATEKHOM CHUCTEMBI;

aKTHUBAIMS KapTOUKH — MPOLEAYpa, KOTOpas JejiaeT BO3MOXHBIM COBEpLICHUE
IIPU UCTOJIB30BAHUM KaPTOUKU OTIEPALIHIA;

O0aHKOMAaT — YCTPOKWCTBO CaMOOOCTyKUBaHUS, IPEIHA3HAYEHHOE ISl BbIIaYu U
(wM) mpueMa HaJWYHBIX JEHEr MPU MCMIOJb30BAHMM KApTOYKH, a TaKXke s
BBINIOJIHEHUS APYTUX JOCTYMHBIX ONEpalvii, B TOM YKCII€ OIJIaThl TOBapoB (pador,
yeuyr);

JOTIOJIHUTEINIbHASl KapTO4YKa — KapToyKa, SMUTHUPOBAHHAs HapsAy C OCHOBHOM
kapToukoil k CueTy, BIaAelblEeM KOTOpOro sBIseTcsl (GU3NYECKOE JIUMIOo, U
oopMIIeHHAsT HA UM JIep>KaTelis OCHOBHOM KapTOUKH WM HAa UMs €ro OJIM3KOTO
POJICTBEHHHKA, WJIM HAa UMsI IPYTOoTo (PU3UYECKOTO JIUIIA;

3asBJICHHE HA BBIMYCK JIOMOJHUTEIBHON KapTOUKH — 3asiBIICHHE-aHKeTa Ha
BBITTYCK JOTIOTHUTENILHON KapTOUKH 1o (popme, ycTaHOBIEHHON baHkoM;

3asiBJICHUE HA BBIYCK KAPTOUKHU — 3asIBJICHUE HAa OTKPBITHE CYeTa, JOCTYI K
KOTOPOMY 00ECIIEUMBAETCS MPU UCIIOJIH30BAHUU KapTOUKH, U Ha BBIITYCK KAPTOUYKH 11O
dbopme, ycraHoBaeHHON bankowM;

UH(POKHOCK — TPOrpaMMHO-TEXHHYECKUW  KOMIUIEKC, B3aUMOJEHCTBUE
JiepKaTeNsi KapTOYKU C KOTOPBIM OCYIIECTBIISIETCS B PEXKUME CaMOOOCTY>KHMBAHMUS,
oOecleynBaOIMi  COBEpUIEHUE  YCTAaHOBJIEHHbIX baHkoM  omepauuii  npu
MCITI0JIb30BAaHUU KaPTOUYKH OTEePalInid, 32 UICKIIOUYEHUEM BbIIa4l HATMYHBIX JI€HEKHBIX
CPEICTB, U PETUCTPALIMIO TAKUX OMEpaluil ¢ MOCIeayIoMmUM (HOpMUPOBAHUEM KapT-
YyeKa;

JUMUTBI — OTPAHUYEHHUA 10 CYMME W/UJTM KOJIMUYECTBY PACXOJHBIX ONEpalui ¢
NPUMEHEHUEM KAapTOYKH WM PEKBU3UTOB KApTOYKH, KOTOPHIE MOTYT OBITh
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IIPOU3BEJEHBI B TEUEHUE ONPEAEIIEHHOIO IEPHUOa BPEMEHH (KaJleHAapHbIIA MECSIL] WU
CYTKH), IO BHJAaM ONEpalUi MO KapTOUKaM, a TAKKE€ OTPaHUYEHUs IO CTpaHaM U
pPErMoHaM HCII0Ib30BaHUs KapTOYKH;

IEPEBBINTYCK KAPTOUKU — IOBTOPHAS Bbllaya (3aMeHa) KApTOUKHU €€ AepKATEeIO;

TIIATeXKHAsE ~ CHUCTEMa — MEXKIyHApOJIHBbIE  IUIATe)KHbIE  cucTeMbl  Visa
International S.A., Mastercard, Mup u BHyTpeHHss m1aTe:xkHas cuctema BEJIKAPT;

[TpoueccunroBslil neHTp — nporeccuHroBslil HeHTp OAO «benraznpombank»,
c KotopbiM y baHka 3akiatodeH JOroBop 00 OKa3aHHWU YCIYI IO IPOLIECCHHTY,
IIEPCOHAIN3AMHN U IMUCCHUN KapTOUEK;

[IBH — myHKT BBIIaYM HAJIUYHBIX, B KOTOPOM JAEpPKATENIb KAPTOYKH MOXKET
ITOJIYYUTh HAIMYHBIE JEHEKHBIE CPEACTBA C UCIIOIB30BaHUEM KapPTOUKH;

Cuer — cuer, otkpeiTeid Kiimenty bankoMm B pamkax JloroBopa, Ha KOTOPOM
OTPaXKAKOTCS ONEpPaAlliH, MPOU3BEAEHHbIE KIIMEHTOM IpY MCTIOJIB30BaHUN KAPTOUKHU.

Jpyrue TepMHUHBI, HUCHOJIb30BAHHBIE B TEKCTE HacTOAmMX OOHMX YCIOBUH,
packpseIThl B [lorosope.

2. OBLIME ITOJIOKEHUA

2.1. baHk BbIITyCKaeT U OOCIYKMBAE€T KapTOUYKHM HA OCHOBAaHMM JOTOBOpa Ha
OKa3aHUE IJIATEKHBIX YCIIYT, IPEICTaBISAIOMIEr0 coO00il COBOKYIHOCTh CIEIYIOIIMX
JOKYMEHTOB: J[OrOBOp ¥ MMCBMEHHOE 3asBJICHUE Ha BBITYCK KapTouky KieHra.

JIOTOBOp HA OKa3aHWE IUIATEKHBIX YCIYT CYUTACTCS 3aKIFOUYECHHBIM C MOMEHTA
IPUHATHS BaHKOM K MCIIOJIHEHUIO 3asBJICHUS HA BBITYCK KAPTOYKH U JIEWCTBYET IO
MCTEUYEHHUH JBYX MECSILIEB C 1aThl HICTEYEHUS CPOKA IEUCTBUS KAPTOUKH, IIPHU YCIOBUH,
yTO baHKOM HE IPUHATO K UCIIOJIHEHUIO 3asBiieHUE KilneHTa Ha BBIITyCK KapTOUKHU Ha
HOBBIM CPOK, B CIIy4a€ MCTEYEHUsl YKa3aHHBIX JIBYX MECALEB, OTCYTCTBUS y banka
IIPUHATOTO 3asBJICHMsS HA BBIIMYCK KapTOYKM HA HOBBIM CpPOK UM HAIAYUA
HEUCTIOJHEHHBIX 0053aTeNbCTB, BO3HUKIIMX W3 JOroBopa 00 HCIOJIb30BaHUU
KApPTOYKU M CBSA3AHHBIX C €€ WCIOJIb30BAHMEM, — II0 JATy IOJIHOI'O MCIOJHEHMS
CropoHamM TakMX 0053aTEIbCTB.

2.2. Jlns Beimycka kapTouku KimreHT MokeT mudaHo o0paTtuthes B Oduc npoaax
1160 Bocmosb3oBaThesi UHTepHET-bankoM.

2.3. [Ipu muunom obpamennu B Oduc mpoaaxk s BITycKa KapTouku KimeHt
npeacraBisger B baHK 3asBieHHE Ha BBIMTYCK KAPTOYKM Ha OyMa)KHOM HOCHUTEJNE.
3asBJICHHE Ha BBITYCK KapTOUYKHM NoanuceiBaeTcss CTOpOHAMU B ABYX JK3EMILIAPAX,
OJIMH 3K3EMIUISP 3asBJICHUS HA BBIMYCK KApTOUKH nepenaetcs KineHry.

2.4. J1ns BeIIyCKa KapTOYKH nocpeacTsoM MHTepHET-baHka ¢ UCIIOIB30BAHUEM
nporpammHoro cpeacrBa Kmnuent BeiOupaer B MHTepHeT-banke ycinyry banka mo
BBIITYCKY KapTOUYKM W IIOCIEIOBATENIbHO 3aIlOJHAET MpejioKeHHble HTepHeT-
bankom »yekTpoHHbIE (DOPMBI, BKIIOYAIOIIME BHIOOP BAJIOTHI CUETA, MJIATEXKHOU
CHUCTEMBI ¥ BHJIa KAPTOUKH U3 NpeiokeHHoro bankom B UnTepHer-banke cnucka.

B mponecce BemmosnHeHuss KnmeHToM ykasaHHbIX AercTBUM baHk nmpemiaraer B
WNurtepHer-banke Knuenty st noanucanus (MOATBEPKAEHUS) C HCIOIb30BAHUEM
IPOrpaMMHOTO CPEJCTBA 3asIBICHHE HA BBIYCK KapTOUKH B (opMe JOKyMEHTa B
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anexkTpoHHOM Bujie. [lognucanne (nmoareepskaenue) KinueHTom 3asiBJIeHUs HA BBITYCK
KapTOYKH B (pOpMe TOKYMEHTa B 3JIEKTPOHHOM BHJI€ OCYIIECTBISETCA B COOTBETCTBUU
c n.3.1.1. JloroBopa.

IIpu ycnemnom BeinosiHeHuu Kimnentom B UHTEepHET-banke neiicTBuii B paMKax
yciyrd baHka 1O BBIMYCKY KapTOUYKM Ha DJKpaHE KOMIIbIOTEPa/MOOUIBHOTO
ycTpoicTtBa KiimeHTa mosiBisieTcss OKHO, COJEpIKalllee 3JIEKTPOHHOE cooOIIeHrue o0
YCIEIIHOM MpEACTaBICHUH B baHK 3asBIICHUS Ha BBINYCK KapTouku. C MOMEHTa
HampaBieHus: bankom KimeHTy yka3aHHOTO cOOOIIEHUSI 3asBJICHUE Ha BBIMYCK
KapTOYKH CUMTAETCS MPUHATHIM BaHKOM K HCTIOJIHEHUIO.

[Ipu muunom oOpamennn B Oduc mpomax KiaumeHT MOXeT MOoJyduTh Ha
OyYMa>KHOM HOCHTEJIE 3aBEPEHHYIO YIIOJHOMOYEHHBIM PAOOTHUKOM KOMUIO 3asIBIICHUS
Ha BBIMYCK KAPTOYKH.

2.5. B pamkax goroopa 00 MCTIIOJIb30BaHUH KAPTOUKH MOYKET OCYIIECTBIIATHCS
BBIITYCK JIOMOJHUTENIBHBIX KAPTOYEK JAEPKATEISAM KAPTOUKH, YKa3aHHBIM KineHToM.

3. BBIITYCK KAPTOYKU

3.1. bank o0ecrneuynBaeT M3rOTOBJICHHE KapTouku B TedeHue 10 (mecsaTH)
OaHKOBCKMX JHEM ¢ MoMmeHTa mpencraBieHus KimenTtom B baHk mucCbMEHHOTO
3asBJICHUS HA BBIIYCK KapTOYKM WJIM 3asBJICHHMS Ha BBIIYCK JONOJHUTEIBHOU
KapTOYKH (Ha OyMaKHOM HOCHUTEJNE IpH JIMUHOM oOparnieHuu B Oduc npojaax aubo B
dbopme JOKyMEeHTa B OJJEKTPOHHOM BuAe mnocpeactBoM WHrepHeT-banka ¢
UCTIOJIb30BAHUEM TIPOTPAMMHOTO CPEJICTBA), B cliydae NPUHATHS bBaHKOM Takoro
3asIBJICHUS.

3.2. JIns BhIIycKa JOTMOJHUTENBHONW KapTOUKM KIHMEHT MOXET JUYHO
oOpatuthcs B Oduc npoaax mud0 Bocnonb3oBaTbesa MHTepHET-baHKOM.

3.3. Ilpu nuunom obpamennn B Oduc npoxax Kmuent npeacrasnser B bank
3adBJICHUE Ha BBIMYCK JOMOJHUTEIBHOM KapTOYKM Ha OyMa)kHOM HOCHTEJE.
3asgBIEHUE HA BBIIYCK JOINOJHUTEIBHON KapTO4yky noanucbiBaercs CTOpoHaMH B
JIBYX JK3EMIUIAPAxX, OJAWH JK3EMIUIAP 3asBJICHMS HA BBINYCK KAPTOYKU IEPENACTCS
Knuenry. [Ins BollycKa JIONOJHUTENBHOM KapTOUKHU rocpenactBoM Murepuer-banka ¢
WCIIOJIb30BAaHUEM TporpaMMHOTO cpeactBa KiumeHnt BwiOupaer B MuTepHeT-banke
ycinyry banka 1o BBITYyCKY JOITOJTHUTEIBHON KaPTOUYKH U ITOCIEA0BATEIBHO 3aII0IHSAET
npemsioxkeHHble  MIHTepHeT-baHKoM 35IeKTpOHHBIE (OPMBI, BKIIIOYAIOIIME BHIOOD
IJIATEKHOM CUCTEMBI U BUIa KAPTOUKHU U3 IIPEII0KEHHOT0 bankoM B lIHTepHeT-banke
CITHCKA.

B mponecce BeinmosniHeHuss KinmeHToM yka3zaHHbIX nedicTBUK baHk mpemiaraer B
WNurepner-banke Knuenty mis noanucanusi (MOATBEPKACHUS) C HMCIOIb30BAHUEM
IIPOrPaAaMMHOIr0 CPEICTBA 3asBJIICHHE Ha BHINYCK JOMOJHUTEIBHONU KapTOUKU B (hopme
JTOKyMeHTa B DdJekTpoHHOM Bujae. Ilognucanue (moarBepxkaenue) KimeHntom
3afBJICHUSI HAa BBITYCK JIOMOJHUTENIBHON KapTouku B (opme [TOKyMEHTa B
AIIEKTPOHHOM BHJIE OCYLIECTBIsIETCS B cooTBeTCTBUU ¢ 11.3.1.1. Jlorosopa.

IIpn ycniemnoMm BeinosniHeHun Knuentom B HTepHET-banke nencTBuil B pamkax
ycinyru banka 1mO  BBINYCKY — JOIIOJHUTEIBHOM  KAPTOYKM HA  DKpaHe
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KOMITBIOTEPA/MOOMIIBLHOTO ycTpoiicTBa KimeHTa mMOsABISETCS OKHO, COJepiKaliee
AIIEKTPOHHOE COO0IIeHNE 00 YCTIEITHOM MpeIcTaBleHny B baHk 3asBlieHUs Ha BBITYCK
JOTIOJIHUTENBHON KapTouku. C MOMeHTa HarpaBiieHus: bankom KimeHTy yka3aHHOTO
COOOIICHHMS 3asiBJICHUE Ha BBITYCK JOMOJHUTEIIbHON KapTOUKU CUUTAETCS MPUHSTHIM
baHKOM K UCITOJTHEHUIO.

[Ipu muunom oOpamennn B Oduc npogax KiaumeHT MOXeT NOoJyduTh Ha
OyMa)KHOM HOCHUTEJIE 3aBEPEHHYIO YIIOJIHOMOYEHHBIM PAOOTHUKOM KOIIMIO 3asBJICHUS
Ha BBIITYCK JIOMOJTHUTEIBHON KAPTOUYKH.

3.4. B 3asBmeHMHM Ha BBITYCK KapTOYKW (3asBJIICHUA HA  BBIMYCK
JIOTIOJIHUTEJIbHOM KapTOYKM) YKa3bIBAIOTCS IJIATEXKHAs CHCTEMA W BHJ KapTOUKH,
KOJIOBOE CJI0BO, hamumus U uMsi KireHTa B TaTHHCKOW TPaHCIUTEPAINH, €r0 aapec
MeCTa JKUTEJIbCTRA.

3.5. baHK mepenaeT KapTOUKy (B Ciaydae BBIMMYCKA BHPTYAIbHOW KapTOYKH —
PEKBU3UTHI KAPTOUKH) JEPIKATEIIO:

B CIIy4ya€ H3rOTOBJICHUS KAapTOYKA HA OCHOBAHWM 3asBJICHUS HA BBIITYCK
KapTOYKHU (JOMOJTHUTENILHOW KapTO4yku), mpeacTtaBieHHoro B Odwuc npoaax Ha
OyMa)XKHOM HOCHTENIe, — HEMOCPEJICTBEHHO €€ JepKaTeal0 MpH NpeIbsSBICHUN
JIOKyMEHTa, YIOCTOBEPSIONIErO JIMYHOCTh, U, NMPU HEOOXOJUMOCTH, TOKYMEHTAa,
MOATBEPKAAIOIIETO MOJIHOMOYUS AEPKaTENS,

B CIIy4ya€ H3rOTOBJICHUSI KAapTOYKM HA OCHOBAHWM 3asBIICHHS HA BBITYCK
KApTOYKHU (JIONMOJIHUTEIBHOM KapTOukH), mpeacTtaBieHHoro Kiunentom B baHk
nocpeacTtBoM NHTepHeT-baHka ¢ UCIOIb30BaHUEM MTPOTPAMMHOTO CPEACTBA:

MyTEM HalpaBJeHUs KapTOYKH MPOCTHIM MOYTOBBIM OTIIPABICHUEM I10 aIpeCy MecTa
xkutenbcTBa KimeHTta, ykazaHHOMY B 3adBJICHMM Ha BBITYCK KapTOYKHU
(IOMOJIHUTENHEHON KapTOUKH);

MyTEM HampaBJeHUsS] KapTOYKH areHTy MO HACHTU(UKAIUU ISl TOCTEAYyIoNeH ee
BbIaun Kinenty, B ciydae ocyiiecTBieHus uaeHTUdukanuu KiveHta areHToMm 1o
UJIeHTU(PUKAITUY;

B CJIly4a€ M3TOTOBJICHUSI BUPTYaJIbHON KapTOYKH HA OCHOBAaHUM 3asIBJICHUS Ha
BBIITYCK KaPTOUKH (JIOMOJTHUTEIBHON KapTOUKH), npeactaBieHHoro Kimmentom B bank
nocpeactBoM HMHrepHeT-baHka C HMCHOJIB30BAHMEM MPOTPAMMHOTO  CpEJICTBA,
PEKBHU3UTHI BUPTYAJIIbHOM KapTOUYKU npenoctaBisitorcss Kimmenty B MHTepHeT-banke
nocpeacTBoM BeinoiHEHUsT Knmmentom B MHTEpHET-baHke [eMCTBUSA MO MOITYYECHUIO
PEKBU3UTOB KApPTOUYKH.

bank nepenaer nuH-KO K KapTOUKE JICPIKATEIIO KAPTOUKHU:

B MUH-KOHBEPTE (OJHOBPEMEHHO C Mepenayeld KapTo4yku) JIMOO MOCpeICTBOM
SMS-coo0iienrss Ha HOMep MOOWIBHOTO TenedoHa (HE Mo3AHEee AHS Tepeaadu
KapTouku ee aepkareiaio B Oduce npoaax) — B CIydyae M3rOTOBJICHUS KapTOYKH Ha
OCHOBAaHWU 3asBJICHUS Ha BBITYCK KAPTOYKU (JIOMOJTHUTEIBLHON KapTOUKH),
npexacraBieHHoro B Oguc npogax Ha OyMa>XHOM HOCHUTEIE;

ocpeacTBOM SMS-coo01eHns Ha HoMep MOOHMIIBHOTO TenedoHa He MO3aHEee
TTHSL TIOJATBEPXKACHHS JepiKaTtelieM KapTouku (akTa TMONMYdeHUS KapTOUKH IyTeM
BBINOJIHEHUS COOTBETCTBYIOIIEro JeuctBusi B IHTepHer-banke — B ciydae
W3TOTOBJICHUSI KAapTOUYKM Ha OCHOBAaHUM 3asBJICHUS HAa BBIIYCK KapTOYKHU
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(IONOJIHUTENBPHOM KapTOYKH), IpenacraBiieHHOro B bank mocpenctsom MHTepHeT-
baHka ¢ UCOJIb30BaHUEM IPOTrPAMMHOIO CPEICTBA.

3.6. Ilpu momyyeHuM KapTOUKH (MpPU HATUYMM HA KapPTOUKE IMOJOCHI IS
MOJMKCH) JIEpKaTeb KapTOUKHU 00s13aH MPOCTAaBUThH CBOIO MOAMKUCH Ha KAPTOUKE.

3.7. KapTouka MOXET HCIOIb30BaTbCAd TOJBKO JEpiKaTeleM KapTOYKH,
JIPYTUM JIUIIAM UCIIOJIb30BATh KAPTOUKY 3aIpPEIIaeTCs.

3.8. AxTuBalMs KapTOUKHU OCylecTBiseTcss baHkoM He mo3qHee 0aHKOBCKOTO
JTHS, CJIETYIOLIETO 33 THEM

nepeayn KapTouku ee Aepxarento B Oduce mpogax;

MOJTBEPXKJICHUS JIepiKaTeleM KapTouku (akTa MOTYyYEHHS] KapTOUKH MyTeM
BBITIOJIHEHNSI COOTBETCTBYIOIIETO IeucTBUsA B MHTEpHET-baHke ¢ MCIONB30BaAHUEM
IIPOTPaMMHOTO CPENICTBA,;

nonyyeHus: Kimenrom B HHTepHer-banke 31€KTpOHHOro cooOImeHus o0
YCIIEIIHOM ITPEACTABICHUH B baHK 3asBJICHHS HA BBITYCK BUPTYaJIbHOU KaPTOUYKH.

3.9. baHK MOXeT BbIIaTh IONOJHUTENBbHYIO KapTOUKY (PU3HMUECKOMY JIMILY, HE
spistoniemycs Kinuenrom, npu inaHoM odpamiennu Knrvenra u JaHHOTo pU3n4ecKoro
mua B Oduc mpojgak Ha OCHOBAaHMM IHCbMEHHOTO 3asBJICHHUS Ha BBIMYCK
JOTIIOJIHUTEJIBHON KapTOUKH, IPU YCIOBUH, YTO TaKas BO3MOKHOCTH IIPELyCMOTPEHA
bankoM, a Takke npu HAIMYUU Y JaHHOTO (PM3UYECKOTOo JHila BbliaHHON KimenTom
JIOBEPEHHOCTH Ha PACHOpPsKEHUE JEHEKHBIMU CPEACTBAMM HA CUETE, K KOTOPOMY
OyIeT BBIIYCKAaTbCAd JIOMOJHHUTENbHAs KapTOouka (32 HCKIIOYEHHEM BBITYCKa
JNONOJIHUTENBHOM  KapTOYKM HAa  HUMS  HECOBEPILICHHOJETHUX,  3aKOHHBIM
npeacTaBuTeNeM KOTopbix siBisiercs Knument). Ilpu 3TomM ecnam cpok JedcTBUS
JIOTIOJITHUTEJILHOW KapTOUKHK OOJIBIIIE CPOKa ICUCTBUS TAaKOW JOBEPEHHOCTH, TO B JICHb
OKOHYAHHUSI CPOKa JIEUCTBUSI JOBEPEHHOCTHU JIOMOJHUTENbHAA KapTouKa OJIOKUpyeTCs
bankom n0 npenbsaBienus puzndeckuM aunom B Oduc npogax HOBOM JOBEPEHHOCTH,
BbITaHHOM KimmeHnToM.

JloBepeHHOCTh KieHTa Ha pacnopshKeHHUE EHEKHBIMU CPEICTBAMU Ha CYETE
JNOJKHa ObITh  OQoOpmIIeHa U yAOCTOBEpEHAa B TMOPSIKE, MPEAYCMOTPEHHOM
3aKoHOAaTeIbLCTBOM Pecnybnuku bemapycs.

JlomoyHUTENbHAS KapTOUKa IOCJIE€ W3TOTOBJICHHUS MOXET OBbITh IOJIy4€Ha B
banke pep:kareneM KapTOYKM NPU NPEABSABICHUU IMOCICIHUM baHKy BbIIaHHOU
KimeHTOM NOBEPEHHOCTH Ha PACHOpPsLKEHUE NEHEKHBIMU CPEICTBAMM Ha CUeTe, K
KOTOPOMY BBIIYIIIEHA AOTOIHUTENIbHASI KapTOUKa, O(DOPMIIEHHON U yIOCTOBEPEHHOU
B MOpsAKE, TNPEeayCMOTPEHHOM 3akoHojaarenbcTBoM PecnyOnuku — benapych.
JlononHuTeNbHAS KapTOYKa Ha UMsI HECOBEPIIEHHOJETHErO0 MOXKET ObITh MOJyuyeHa
TOJBKO €ro 3aKOHHBIM [IpencraBurenem.

Onepaunu ¢ JONOJHUATEIBHBIMYU KapTOuKaMu oTpaxkatorca Ha Cuere. [Ipu aTom
BCE yclIOBUA HacTosux OOUIUX YCIOBHM PaCIPOCTPAHSIOTCS U HA AOMOJTHUTEIIbHYIO
KapTOUKY.

3.10. KapTtouka mo wWcTeueHHUU CpOKa €€ JCUCTBHUS Mo 3asBicHUio Knmenta
MOXXET OBITh BBIIYLIEHA HAa HOBBIM CpPOK MpU YCIOBUM MpUHATHS baHKoM
COOTBETCTBYIOIIETO 3asABicHUsA KilMeHTa B TEUYEHME WIECTH MECALEB, HAYMHAS C
IIEPBOI0 YMCJIa MeCcsAlla OKOHYAHUSA CPOKa ACHCTBHS KapTOUKU. B 3TOM ciydyae baHk
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BBIMTYCKAeT KapTOouKy B TeueHue 10 (mecsTr) OAHKOBCKMX THEH OT JaThl 3asiBICHUS
Knuenra (mpu ycinoBuu npuHATHsS baHKOM Takoro 3asiBIeHUs).

3.11.B cnyyae mpeacTaBieHMs] 3asBJICHUS HAa  BBIIYCK  KAapTOYKHU
(monosHUTENHHOM KapTOouKK) B OPUC Mpoaax AeprKaTeiab 00513aH MOTYYUTh KAPTOUKY
B Oduce npogax He mo3aHee 2 (IByX) MECAIIEB OT JaThl MIPE/ICTABICHUS 3asBICHHUSI.
Kaprouka, HenosryueHHas B yKa3aHHbIN CPOK, HarpaBJisieTcsi baHkoM Ha YHUUYTOKEHHE
(annynupyercs). Henonyyenue kaprouku He ocBoOOkAaeT Kiuenrta ot 00s3aHHOCTH
OIUIATUTh yciiyru baHka 1o BBITYCKY KapTOYKH.

B cnyuae mpencraBieHus 3asBICHUS Ha BBIMYCK KapTOUKH (IOTOIHUTEIHHON
KapTouku) mocpeactBoM HHtepHer-banka ¢ uCHoOab30BaHHMEM MPOTPAMMHOTO
cpencta Knuent 00s3an nonrsepauth B UuTepHeT-banke ¢akTt momydeHust KapTOUKu
He mosgHee 60 (LllecTwmecsaT) KaneHIApHBIX JHEW OT JaThl MPEJCTABICHHS
3asBieHns. Kaprouka, mnoJiydeHHME KOTOpPOM HeE MOATBEpkKIeHO KimmeHTtom B
YKa3aHHBIN CPOK, aHHYJIUpPYeTCs baHkoM.

3.12. bank BopaBe OTKa3aTh B BBIYCKE KaPTOUYKU WJIM €€ BBIMYCKE Ha HOBBIN
CpOK 0€3 0OBSICHEHUS TPUYHH.

3.13. Ilpu u3meHeHun (GamMmwiMM WIM UMEHU JepKaTeldb KapTOYKU O0s3aH
oOpatutbcss B baHK ¢ NMUCBMEHHBIM 3asBJICHMEM O BBIIYCKE HOBOH KapTOUYKU U
IPEJOCTaBUTh JIOKYMEHTbI, MOATBEP)KIAIOIIME WM3MEHEHHE JIMYHBIX JaHHbIX.
[Tpunsitue baHKOM NaHHOTO 3asIBICHUS SIBISIETCS M3MEHEHHUEM COOTBETCTBYIOIIMX
yCIIOBUI JOTOBOpa 00 HMCMOJIB30BAaHUHM KAPTOUYKU, YKA3aHHOE 3asIBICHUE SIBISCTCS
94acThIO I0TOBOpa 00 MCTIOIB30BaHUU KapPTOUKH.

3.14. Cpox neicTBUS KapTOUKU YKa3bIBAE€TCS HAa KAPTOUKE M MpEeKpariaeTcs mo
UCTEUYCHUH MecsIa ro/ia, yKa3aHHOTO Ha JINIIEBON CTOPOHE KapTOUKH.

B cnyyae anHynupoBaHUs KapTOYKH IEHCTBUE KaPTOUKH MPEKpaIiaeTcs B 1aTy
aHHYJIMPOBAHUS KapTOUKu baHkoM.

3.15. KapTouka sBisieTcsl COOCTBEHHOCTBHIO baHKa, mepemacTcss IeprKaTeiro
KapTOUYK{ BO BJIQJICHHE M IOJb30BaHUE U JOJDKHA ObITh BO3BpalleHa baHky mo ero
nepBOMY TPEOOBAHHUIO.

4. TIOPAAOK UCIIOJIb3OBAHUA KAPTOYKHA

4.1. Hcrnonb3oBaHWE KapTOYKU — COBEPIIEHUE JIepKATeIeM KapTOYKH C
NPUMEHEHUEM KapTOUKH JIMOO €€ PEeKBU3UTOB JIEHCTBHM, B PE3yibTaTe KOTOPBIX
OCYILIECTBIISIIOTCS OE3HAIMYHBIE PACYETHI U (UJIH) BbIIaua HATMYHBIX IEHEKHBIX CPEJICTB
C OTPAKEHUEM JAHHBIX ONEPAIMH IO CYETY, a TAKKE MPEIOCTABIIIOTCS PA3IUYHBIC
MH(OPMAIMOHHBIE W WHBIE YCIYTM B 3aBUCUMOCTH OT HUCHOJIb3yeMbIX baHKOM u
JPYTMMHM YYaCTHUKAaMH IUIATEKHOM CHUCTEMbI TEXHOJIOTMHM NPU OCYIIECTBICHUU
OIeparyn ¢ KapTOYKaAMHU.

4.2. Omneparusi C HUCIOJIb30BaHUEM KApTOYKU BKIIOYAET aBTOPU3AIIUIO T10
KAapTOYKE B MOMEHT COBEPIIEHUS ONEPALMH U OTpakeHHEe onepauuu no Cuery.

B cnywasx, nmpexyCMOTPEHHBIX NpaBUJIAMH COOTBETCTBYIOIIEW IIIATEKHOMU
CHCTEMBI, BO3MOXKHO COBEpILIEHUE OTepaIii mo kapTouke 6e3 aBropusanuu. B Takux
ClIyyasx, KOrJa aBTOPHM3alHsl HE IMPOBOIAUTCA, B MOMEHT COBEPILUECHHUS OIECpPaLUU
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JOCTYITHBIN OCTAaTOK MO KAPTOUKE HE YMEHBIIAETCS, a OTpaxkeHue onepauuu no Cuery
OCYUIECTBIISIETCSI B COOTBETCTBUHU C 11.4.3. HacTosAmMX OOIIMX yCIOBUA.

MOMEHT COBEpIICHHUS OIEpalny, Kak MPaBHIO, HE COBHNAJAET C MOMEHTOM
oTpaxkeHus oneparuu no Cuery.

B cnyuae coBepuieHusi onepauud IpU UCIOJIb30BaHUM KAapTOUKU B BalIOTE,
OTJINYHOM OT BamoThl (Cuera, U3MEHEHUE B PE3YNbTAaTE€ aBTOPU3ALUU CYMMBI
JOCTYIHBIX JJISI UCTIOJIb30BaHUS ICHEKHBIX CPEJICTB PACCUNUTHIBAETCS C IPUMEHEHUEM
B COOTBETCTBUU C M.4.5 HactosAmux OOLIMX YCIOBUH KypCOB MOKYIKH-TIPOIAXKH
WHOCTPAaHHOM BaJItOThl HA MOMEHT aBTOPU3ALIMH.

4.3. baHkK ocCymecTBiseT OTpakeHwe omepanuidi mo Cuery (cnucaHue u
3a4MCIIEHUE JEHEKHBIX CPEACTB) MO OMEPALMUSIM C UCIOJb30BaHUEM KAPTOUKH, B TOM
YyUCle BO3HArpaxJaeHuss baHKa M HMHBIX YYaCTHUKOB IUIATEKHOW CHUCTEMBI, Ha
OCHOBAaHMH MH(pOpMalUH, oJIydeHHOU 13 [IponeccruHroBoro neHTpa.

4.4. ]JlepxaTenb MOXET UCIIOIL30BaTh KAPTOUKY JJISI:

3aUMCIICHUS CPEJICTB Ha CUET IyTEM BHECEHHUsI HAIMYHBIX JEHEKHBIX CPEJICTB B
Kaccy banka;

0e3HaTMYHOM orIaThl ToBapoB (pabdot, yciyr) B OTC, a Takke 11 MPOBEACHUS
B COOTBETCTBUU C ycioBUsMH baHka Oe3HaJMYHBIX pacyeToB ¢ baHKOM M MHBIMHU
OpraHu3alysIMy;

HOJTyYEHUs] HAJIMYHBIX JIEHEXKHBIX CpecTB B OaHkomaTax u [IBH;

MIPOBEICHMS IPYTUX ONEpaluid U MOJTYYEHUsl JOCTyNa K MHPOPMALUOHHBIM U
UHBIM yciayraM banka, koTopbie baHk npenocTaBisieT nepKaTesiiM KapTOUKH.

4.5. B ciyyae coBepIIeHMs ONIEPALMH IPU UCIIOJIb30BAaHUU KApTOUYKH B BAJIIOTE,
OTIMYHOM OT BamoThl Cuera, Oe3Hann4YHbIle pacyeTsl Mexxy bankoMm u Knuentom mno
TaKOW OMNEPALMH OCYIIECTBIISIOTCS C IPOBEJIEHUEM BAIFOTHO-OOMEHHOM Oneparuu:

4.5.1. ¢ npUMEHEHHWEM KYpPCOB MOKYNKHU-TIPOJIAXXU HWHOCTPAHHOW BaJIIOTHI,
YCTaHOBJICHHBIX BaHKOM 15l TpOBEICHUSI OTepaliiid MPU UCTI0JIb30BAHUHN OAaHKOBCKHUX
IUIATEKHBIX KapTOYEK, NEHCTBOBABIIMX Ha JAaTy W BpeMs IPOBEACHUS OIlepaluu
JepKaTesieM KapTOYKH — B CJIy4ae OCYIIECTBJICHMS ONEpaly MPU HCIOJIb30BAHUH
KapTOUYKH B TpuHamnexammx banky (obcmyxuBaeMbix bankom) ycrpoiicTBax
(6anxomarax, [IBH, uadoxunockax, CIbO);

4.5.2. ¢ TpUMEHEHHUEM KYpPCOB MOKYNKHU-TPOJAXH HHOCTPAHHOM BaJIOTHI
baHKOM M KypCOB MOKYNKHU-IIPOAAXKW MHOCTPAHHOM BAJIKOTHI IUIATEKHOW CHCTEMOU
(Mexay BalltoTOM pacueToB baHka ¢ maTeXHOW CHUCTEMON M BaJIOTOM Ormepaiiun),
YCTAaHOBJICHHBIX [IJI1 TMPOBEIEHUS ONepaluid MpU HCIOJIb30BAHUM OaHKOBCKHUX
IJIATEXKHBIX KapTOYeK, ACHCTBOBABIIMX HA JaTy W BpeMs 00paboTku bankom (miis
Kypca banka) wnam matexxHoW cucTeMOM (I Kypca IUIaTEKHOM CHUCTEMBI),
NOCTYNHUBIIEH B COOTBETCTBMM C IMpaBUJaMU  IUJIATEKHOW CHCTEMBI H
3aKoHoJaTenbCcTBOM PecnyOnuku benapycs uHpopManmuu U (WiIM) AOKYMEHTOB,
MOATBEPKIAAIOMX (DAKT COBEPIICHHUS — B CIy4yae OCYIIECTBJICHHS OMNEPALMHU TPU
UCIIOJIb30BaHUU KapTOUYKH B HE MpuHaAiexamux (HeoOcmyxuBaeMbix) baHky
YCTPOMCTBAX (B TOM YHCIIE, BKIIIOYas ONEpally IPU UCIOJIb30BAHUH KAPTOUYKHU B CETH
WuTepHeT u (WiK) Mo peKBU3UTaM KapTOUKH 0€3 €€ MPeIbsIBICHNUS).
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4.6. CpenctBaMu ayTeHTU(UKALIMUA JEp>KaTeNsl KapTOUKH TPU COBEPIICHUU
omepauil ¢ TMNPUMEHEHUEM KapTOYKH WM €€ PEKBU3UTOB W 3alIUTHl  OT
HECAHKIMOHUPOBAHHOTO UCIIOJb30BAaHUS KAPTOUKH SIBJISIOTCS BBEJICHHUE ITPABUIBHOTO
nuH-koaa, CVV2/CVC2/CVP/KIII2, u (uau) WHBIE CpPEACTBa ayTCHTHU(HUKAIHMH
JepKaTens KapTOYKU, TPEAYCMOTPEHHBIE MPABUIIAMU TUIATEKHOM CUCTEMBI, B pAMKax
KOTOPOM BBIMYIIIEHA KAPTOUKA.

[Ipn coBepuIEHMH pPACXOJHBIX OINEpPAUN C NPUMEHEHHEM KapTOUYKUA C
OECKOHTAKTHOM TEXHOJOTHEN OIJIaThl BO3MOXKHO COBEpIICHUE OMEpalvid B Mpeesiax
JUMUTOB, MPEAYCMOTPEHHBIX COOTBETCTBYIOUIEH IUIATEXHOM cHUCTEMOM, 0e3
ayTeHTHU(UKaIuU (TOATBEPKACHUS ONIEPallii BBOJOM IUH-KOJIA).

4.7. Ilpu npoBeneHUH Olepauui ¢ UCIOIb30BAHUEM PEKBU3UTOB KaPTOUYKH B
cetd MTHTEpHET MOXKET TpeOOBAaThCs AOMOJIHUTEIBHOE MOATBEPKICHUE JepKATEIEM
KapTOYKH COBEPILIEHUS ONlEpalliy IIyTEM MCIOJIb30BaHMs yciyru 3-D Secure. Ycmyra
3-D Secure camocTOSITEN HO MOAKIIOUACTCS Aep)KareiaeM KapToukud B MHTepHeT-
banke. [1o kaproukam BEJIKAPT ycnyra 3-D Secure nmoakitouaercs aBToMaTH4eCKH
MIPU AKTUBALIMKM KaPTOUKHU.

4.8. JlonogHUTENbHOE MOATBEPKICHUE JAepiKaTeIeM KapTOUKU ONepauui ¢
UCIIOJIb30BAHUEM PEKBU3UTOB KApTOYKM B CETH MHTEpHET OCYIIECTBISETCA IyTEM
BBOJIA JIepKaTeIeM KapTOUKH B MPETyCMOTPEHHOM 171 3TOro (opMe 0JHOPAa30BOr0O
napojisi, TEHepupyemMoro baHKOM W JOCTaBIIIEMOrO JIEPKATEN0  KapTOUYKU
nocpeAcTBOM SMS-coo01ieHuss Ha HOMEp MOOUJBbHOTO TenedoHa, YKa3aHHOTO
Jep)KaTesieM KapTOYKM TpH BbIMycke KapTouku. Ilpu sTtom baHk He Hecer
OTBETCTBEHHOCTh 32 HEHUCIIOJIHEHHE, HEHaJUIeKallee WIM HECBOEBPEMEHHOE
UCIIOJIHEHHE TUIATEXKHBIX HHCTPYKUMW JepxaTenss KapTOYKd IO IPUYHUHE
HEBO3MOKHOCTH OCYUIECTBJIEHHUS JOMOJHUTEIBHOTO MOATBEPKACHUS ONEpALMl 1O
BUHE TPETHUX JIULI.

bank BmpaBe oOTKa3aTb B IMPOBEACHUM OIEpalMd B Cllydae, €CJId OHa
OCYILIECTBIISIETCS] C MCIOJIb30BAHUEM PEKBU3UTOB KAPTOUKU O€3 JOIMOJHUTEIBHOIO
noareepxkaeHus. [Ipm stom baHk He HECEeT OTBETCTBEHHOCTh 3a HEUCIIOJIHEHHE,
HEHAJUIe)KAIlee WM HECBOEBPEMEHHOE WCIIOJIHEHHE IUIATEKHBIX HMHCTPYKLIHN
JepKaTenss KapTO4YKW I0 MPUYMHE OTKa3a B NPOBEIECHHWH TAKOW Olepanuu, B TOM
yucie, eciiu TexHosorus 3-D Secure He moaaepxKuBaeTcsi 0aHKOM-IKBalepOM.

4.9. Ilpu nonyyenun KineHnrom/aepxaTenieM KapTOUKH OCTYIA K HEKOTOPBIM
yciyraMm, Kortopble bank mnpenoctaBisier KimeHtam/nmepikaTensM — KapTOUeK,
COOTBETCTBYIOIIMMHM MpaBuiiaMu baHka MOryT OBITh YCTaHOBJIEHBI MHBIE CpPEICTBA
ayrentuukauun KimeHnrta/mepxarens KapTOYKM M TMOATBEPXKICHUS ONEpPALNd,
COBEPILIEHHBIX C TPUMEHEHUEM PEKBU3UTOB KAPTOUKH.

4.10. bank mnpenocraBnsier KiueHTy/nepxaTento KapTOYKH BO3MOKHOCTh
NoJIy4aTh HHPOpPMAIKIO 00 YCEIIHO aBTOPU30BAHHBIX OIEPAIUAX, OCYIIECTBIECHHBIX
C MCTOJIb30BaHUEM KapTOUKH ITyTEM UCIIOJIb30BaHUs yClIyTu « SMS-omnoBenieHue.

IToaTBEpKAEHUEM NPOBENEHHS ONEPALMHM, COBEPIIAEMOW C NPHUMEHEHUEM
KAPTOYKHU WM €€ PEKBU3UTOB TAKXKE SBIAECTCA KapT-4yeK M (WJIM) UHBIE TOKYMEHTHI,
IPELYCMOTPEHHbBIE NTPaBUJIAMH TUIATEKHOM CUCTEMBI, B paMKaX KOTOPOM BBINYILEHA
KapTouka. KapT-uekM W UHBIE JIOKYMEHTHI, SBJSIOIIMECS IOATBEPKICHUEM
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IIPOBEICHUSI ONIEPALIIA, COBEPIIAEMBIX C IPUMEHEHUEM KAPTOUKH MU €€ PEKBU3UTOB,
MOTYT COCTaBJIAThCS Ha OyMa)KHOM Hocutese HHGopMaluu U (UIK) B SJIEKTPOHHOM
BUJIC.

4.11. JlokyMeHTOM, MOATBEPKIAIOIIMM IMpoBeAecHUe omnepauuii mo Cuery,
aBigercs Boinucka no Cuery. Boimucky no Cuety ¢ undopmaiueit 0 COBEpIICHHbBIX
onepanuax KinueHt nomydaer npu iuuHom odpamiennu B Oduc npoaax.

O nanuuuu HeyperyinnpoBaHHOTO ocTaTka 3aJI0JKEHHOCTH U 1aT€ OKOHYAHUS
cpoka ero morameHusi (Bo3Bpara) bank wunbopmupyer KimeHnta mnocpencTBoM
otnpaBku SMS-coobienust Ha Homep MoOuiIbHOTO Tenedona Knuenra B Teuenue 3
(Tpex) OaHKOBCKHX JHEW ¢ MOMEHTAa BO3HMKHOBEHMsI HeyperynmpoBaHHOTO ocTaTka
3aJ10JKeHHOCTH Ha Cyere.

KiuenTt o0si3aH KOHTpOJMPOBATh pacxojoBaHue cpelacTB co Cyera ¢ LENbIO
npenoTBpaiieHus HeyperynnpoBaHHOTO ocTaTka 3a70JDKEHHOCTH. B ciydae
BO3HMKHOBEHUs1  HeyperynmpoBaHHOrO  ocTaTka  3aJI0JDKEHHOCTHM — IIOTacUTh
3aJI0JDKEHHOCTh B CPOK He no3aHee 14 (4eTblpHaauaTH) 0aHKOBCKUX JIHEH C MOMEHTA
€€ BO3HUKHOBEHMS IIyTEM BHECEHUS JACHEXKHBIX cpeacTB Ha Cuer.

4.12. biiokupoBka KapTOYKH Knuentom/nepxarenem KApTOYKHU
OCYLIECTBIISETCH:

nmyTeM oOpalieHus Jepskarens kKapTouku B bank o tenedony +375 17 3600044.
JlepxaTenb KapTOUKW O0O0s3aH IMepenucarb U XPaHUTh OTHECIBHO OT KapTOUYKU
yYKa3aHHBIM B HACTOAILLEM IyHKTE€ HOMEp TenedoHa, JAJId UCIOIb30BaHUS B Cllydae
yTpaThl KAPTOUKH;

Ha OCHOBAaHMM NHUCBMEHHOTO 3asBiieHUs KimeHTa/nepkarenss KapTOUKH IO
dbopme banka npu auuyHoM oOpameHuu B Oduc mnpoaax ¢ JOKYMEHTOM,
YAOCTOBEPSIOIIUM JIMYHOCTB;

CaMOCTOSITENIBHO JepKaTeseM KapTouku B MIHTepHer-banke.

briokupoBKa KapTOUKH BJIEYET OTKA3 B aBTOPU3ALIMU 10 KAPTOUKE, HO HE BIUSIET
Ha BO3MOJKHOCTb COBEPILEHHMs ONEpalnii, KOTOPbIE B CiIy4asiX, MPeIyCMOTPEHHBIX
COOTBETCTBYIOIIIEH IJIATE)KHOU CUCTEMOM, MOTYT COBEpIIaThCs 0€3 aBTOpU3AIUH.

4.13. PazOnokupoBka  kaprouku  KimeHTom/mepxkareneM — KapTOYKH
OCYLIECTBIISETCS:

myTeM oOparieHus aepxkareins kaptouku B bank mo tenedony +375 17 3600044,
JlepxaTenp KapTOukd 00si3aH MepenucaTb M XPaHUThb OTAEIBHO OT KapTOUKH
yYKa3aHHBIM B HACTOAILLEM IMyHKTE€ HOMEp TenedoHa, AJid UCIOIb30BaHUS B Cllydae
yTpaThl KAPTOUKH;

HAa OCHOBaHMM NHUCBMEHHOTO 3asBiieHUs KimeHTa/nepikarenss KapTOUKH IO
dbopme banka npu auyHOM oOOpamennn B Oduc mnpomaxxk ¢ JTOKYMEHTOM,
YAOCTOBEPSIOIINM JTUYHOCTD;

CaMOCTOSITEIIbHO JiepKaresieM KapTouku B MIHTepHeT-banke.

4.14. upopmupoBanue banka 00 yrpaTe KapTOUKH (B TOM UKCIIE B pe3yJIbTaTe
XMILIeHus1) ocylectsisiercs KinueHToM/nepkaTeneM KapTOUYKU IyTeM JIMYHOTO
npenocrasieHus B Opuc npoaax THCbMEHHOTO 3asBJI€HUs 00 yTpaTe KapTOUKH.

4.15. 3a ucnosnb3zoBanue U o0cayKuBaHue kKapTouku KineHr yrmaunBaet banky
B 0€3yCIIOBHOM IOPSIAKE CYyMMBI:
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BO3HArPaX/ICHUI, B3UMAEMbIX YYaCTHHKAMHU IUIATEKHBIX CHUCTEM IIpU
MCIIOJIb30BAaHUU KAPTOUKH U CIIMCHIBAEMBIX CO CUETOB baHka;

BO3HarpaxJeHus (matel) baHky W HMHBIX [JIaTeXel, MpemyCMOTPEHHbIX
Pa3zmepamu miar, npyrumu JIITA banka.

4.16. bank mMeeT mpaBo B Jr000€ BpeMs MO CBOEMY YCMOTPEHHIO U 0e3
npeaBapuTeNbHOTO yBenomieHus: KimeHnTa u3MeHsATh HaOOp omnepaiuii, yciyr u
(GyHKUMNA, CBA3aHHBIX C UCTIOIB30BAHUEM KapTOYEK, B TOM YHCIIE€ TP UCTIOIb30BAHUU
kaprouek B Obankomatax, [IBH, uadoxunockax u CIABO.

4.17. bank UMeeT MpaBo B LESIX MPEAOTBPALIEHUS HECAHKIIMOHHMPOBAHHOTO
nocryna Kk CueTy M 1o npuyuHe KOMIPOMETAlUHA KapTOUKH, WU B JII000E BpEMsI 110
CBOEMY YCMOTPEHHUIO 0€3 yKa3aHUs MPUYMHBI U 0€3 MPeIBApUTEILHOTO YBEIOMIICHUS
Knuenra/nepxarenss KapTOUKA IPEKPATUTh, 3a0JOKUPOBATh WM MPUOCTAHOBUTH
NEHUCTBUE KapTOUYKM W NOTpedOBaTh €€ BO3Bpara, M3bSATh KapTOUYKY, OTKa3aTh B
BO300OHOBJICHUH JIEUCTBHS U (WJIM) TIEPEBBITYCKE KAPTOUKHU, BbIJa4€ HOBOW KapTOUKH.
JlanpHelee UCIONb30BAHUE WJIM MOIBITKA MCIOJIb30BAaHUS KAPTOUKU B YKa3aHHBIX
Cllydasix SIBJSIIOTCS HE3aKOHHBIMU.

4.18. Tlpm ONOKMpPOBKE KapTOUYKM IO TMPUYMHE €€ KOMIPOMETALUU
Knuent/nepxxarens kapTouku Bpase TpeboBaTh oT baHka pa3010kupoBaTh KapTOUKY
B 1I€JIIX BO3MOYKHOCTH €€ UCIIOJIb30BaHUs IIyTEM M0Jauu 3as1BJICHUS P JINYHOM SIBKE
B O¢uc nponax. B ciydae noctyrienus takoro TpedoBanus ot Knnenra/nepxarens
KapTO4ku baHk ocymiecTBisieT pa30JOKUPOBKY KapTOYKHA HE MO3/HEE OAHKOBCKOTO
JTHS1, CJIEIYIOLIErO 3a IHEM MOJauu 3asiBJICHUS.

4.19 KnueHT uMeeT IpaBo B JIF0O0E BpeMs 110 CBOEMY YCMOTPEHHIO OTKA3aThCs
OT WCIOJIb30BaHUSl JIOMOJHHUTEIbHON KapTOUYKHU, aHHYJUPOBATh JIOMOJHUTEIBHYIO
KapTOUKy, 0OpaTuBLIKChH B baHK.

4.20. Knuent o0s3aH BepHyTh KapTouky B bank B Teuenme 10 (mecsiTi)
KAJICHOApHBIX THEW cO AHS (BKIIOYUTENBHO) TOJYYEHUS MUCbMEHHOIO TPeOOBaHMS
banka 00 sToMm.

4.21. bank undopmupyer aepkaresns KapTouku nocpeactsom Muarepuer-banka
U pa3MelIeHusl COOTBETCTBYIOMIEH nHpopMaluu Ha caiite banka B cetu MuTepHer:

O Jare, BpPEMEHUM U  MPOJOJDKUTEIBHOCTH IIPOBENCHHS  IUIAHOBBIX
TEXHOJOTMUECKUX W PEMOHTHBIX paboT (B TOM uyucie cO0eB, MOBJIEKIINX
HEepPabOTOCIIOCOOHOCTh  MPOTPAMMHO-TEXHHYECKUX  CPEJACTB, OOCCICUYHBAIOIINX
oOcnyxkuBanue KiueHra), a Takxke ApYyrux MACUCTBUH, B pe3yJibTare KOTOPbIX
00CTy’)KMBaHUE KapTOYEK MOKET OBbITh MPUOCTAHOBJIEHO, — B CPOK HE mo3naHee |
(oHOTO) OAHKOBCKOTO JHS J0 Hayuajia MPOBEeHUs YKa3aHHBIX padoT;

O BO3HMKHOBEHUM TEXHUYECKUX HEUCIPAaBHOCTEH MU cOOEB, B pe3yibTare
KOTOPBIX OOCITYXKMBAaHHE KaPTOUEK MPUOCTAHABIMBAETCS, U MPENO0JIAraeMbIX CPOKax
BOCCTAHOBJICHUS] OOCITYKUBaHUS KapTOYeK (IJIAHUPYEMBIX CPOKaX BOCCTAHOBJICHUS
paboTOCIOCOOHOCTH MPOTrPaMMHO-TEXHUYECKUX CPEJCTB) — B cllydyae IepepbiBa B
o0CTy>KMBaHUH KapTouek Oosiee 4 (YeThIpeX) 4acoB MOAPSI.

4.22. KoHCynbpTaIllK 110 BONIPOCAM MCIIOJIB30BaHUS U 00CITYyKUBaHHSI KApPTOUEK,
uHpopmaruio 00 oOMeHHOM Kypce KimmeHT/aepkarens KapTOYKH MOXKET MOTYYUTh 110
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teneony Konrakt-uientpa +375 (25, 29, 44) 7120000 nubo Ha caiite banka
www.stbank.by.

5. JIUMUTHI I10 OIIEPALIMAM C NCITOJIbB3OBAHUEM KAPTOUKHN

5.1. baHk MMeeT mpaBO CaMOCTOSITENILHO YCTaHaBIMBaTh U HW3MEHSTh JIMMUTHI
CYMM OIlepalnuii, KOTOpble MOTYT OBITh MPOU3BEJECHBI IPU UCIIOJIB30BAHUN KaPTOUKU
B TEUEHUE OJHOrO AHS U (WJIM) B TEYEHHE OJHOIO MecsAlla C yBEAOMJIEHHEM 00
yKa3aHHBIX U3MEHEHUsIX Ha caiiTe banka www.stbank.by u/mnu nmyrem HanpaBieHHS
SMS-coob6menus/Push-yBeqoMieHns Ha HOMEp MOOMIIBHOTO TeleOHa /WK ITyTeM
pa3Mmernienus uHpopmaimu o0 n3meHenusx B Oducax npoaax. bank nMeer npaso, B
TOM YHCJIC HA OCHOBaHHHM 3asBieHus KimeHTa, ycTaHaBIMBaTh U U3MEHITH JTUMUTHI
CYMM OIlepalyii, KOTOpPbIe MOTYT OBITH MPON3BECHBI MPU UCIIOJIIB30BAHUN KaPTOUKU
B TEUEHHUE OJHOTO IHS W (WJIM) B TEUEHHUE OJHOTO MECSIA, WHIWBUIYaTBHO IS
kaxxaoro Kinuenra/nep:xxarens KapTouku.

5.2. KnueHt B nemnsix odecriedyeHus: PUHAHCOBOM 0€30MacHOCTH MMEET IMPaBO
3allPpOCUTh YCTAHOBJICHHUS JINMUTOB ONEpPALUi, KOTOPHIE MOTYT OBITh IIPOM3BE/IECHBI
IPU KCIOJIb30BAHUU KapTOYKU B TEUYEHHUE OJHOTO JHSA U (UJIM) B TEYEHHE OJHOTO
Mecsla, a TakKe 00 N3MEHEHUHU YKa3aHHBIX JIMMUTOB CaMOCTOSITEIBHO MTOCPEICTBOM
Nurepuer-banka.

5.3. bank He HeceT OTBETCTBEHHOCTh 3a JIMMHUTHI WM OTPAaHUYCHUS,
YCTaHOBJIEHHBIE TPETHEN CTOPOHOM, KOTOPBIE MOT'YT 3aTPOHYTh MHTEpECH! KineHra.

6. [IOPAJJOK U3BATUA U 3AMEHBI KAPTOYKU

6.1. 3amMeHa KapTOYKH IPOU3BOAUTCS B TeueHue 10 (mecaTn) OaHKOBCKHUX JHEH
Ha OCHOBaHMM 3asiBieHus KimeHTta/nmep)karens KapTOYKH, MPEJOCTABICHHOTO Ha
OyMa)XHOM HOCHUTEJC TpH JuIHOM oOpamennn B Oduc mnpojgax amubdo B ¢opme
JIOKYMEHTa B 3JIEKTPOHHOM BHJie TTocpeacTBoM MHTepHeT-baHka ¢ ucnoiab3oBaHrEM
MPOrPaMMHOTO CpPEACTBA B CIy4yasix: MHCTEUEHUS CpOKa JCHCTBUA KapTOUKH,
HEepabOTOCTIOCOOHOCTH, CMEHBI COOCTBEHHOTO MMEHHM W/WIHM (DaMmiuu Jepikatesns
KapTOYKH, YTPATHI/XUIIICHUSI KAPTOUKH WU/ MW TMTUH-KOJa, KOMIIPOMETAIlMK KapTOUYKH,
WHBIX CIy4asx, MPeyCMOTPEHHBIX [[oroBOpOM U 3aKOHOJATEIHCTBOM.

6.2. bank umeet npaBo oTka3arh KineHTy B 3aMeHe KapTOuku Oe3 yKazaHHs
TIPUYHHEI.

6.3. 3amena kapTroukM no uHUIMATUBe banka u 3a cuer baHka MoXxeT
MPOU3BOAMUTHCS B CIIydasXx OOHApy»X EeHUs TEXHOJOTHMYECKOro Opaka B Ipoliecce ee
AKCIUTyaTaluu MO0 U3 COOOpakeHUN OE30MaCHOCTH, a TaK)Ke B ClIydae HEJIOCTABKU
kapTouku Knuenty He no Bune Kinenra.

6.4. Kaptouka MoOxeT OBbITh U3BATA Yy JEp)KaTeNs KapTOYKd pPaOOTHUKOM
TOPrOBOT0, CEPBUCHOTO WM OAaHKOBCKOTO YUPEXKACHHS, B KOTOPOM MPOU3BOAUTCS
orjiaTa ¢ MOMOIIbIO KapTOUKH, 10 TpeboBaHMIO OaHKa-IKBaiiepa.

6.5. Kaprouka MoxxeT ObITh U3bsiTa 0AHKOMATOM B CIEIYIOIINX CIy4asiX:

HEUCHPaBHOCTH OaHKoMaTa Inbo yka3zanus baHka;
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MPEBBILIEHNS TOIMYCTUMOIO YUCa MOMBITOK BBOJIa HEMPABWIBHOTO MUH-KOAA;
€CJIM JieprKaTesb KapTOYKK BOBPEMsI HE 3a0MpaeT KapTOUKY U3 KapTOMPUEMHHUKA
MIOCJIE 3aBEPILCHHS ONEPALNU.
6.6. Kaprouka MoxkeT ObITh BpeMEHHO HCcTpeOoBaHa baHKOM i MTpOBEACHMUS
HEOOXOJUMBIX OPTaHU3AIMOHHO-METOAOJOTUUECKUX U MPOrPaMMHO-TEXHUYECKUX
MEPOTIPHUSITHM.

7. IIPABUJIA BE3OITACHOI'O UCITOJIb3OBAHU A KAPTOUKU

7.1. Kmuent o0s3aH coOmomath W 00ECIEUUTh COONIOACHHE JAepiKaTeIeM
KapTOUYKU ycloBUi HacTosAmMX OOIMKX YCIOBUNA U CIETYIOMINX MPABHUII MOJIb30BaHMUS
KapTOYKOM:

7.1.1. O0ecnieunBaTh OCYUIECTBICHUE ONEPALM C NMPUMEHEHHEM KapTOUKH
W/WIM €€ PEKBU3UTOB B COOTBETCTBUM ¢ JloroBopoM © TpeOOBaHUSAMU
3aKoHo/arTenbcTBa Pecnyonuku benapyce.

7.1.2. He wucnonp30BaTh KapTOUKy B IPOTMBO3aKOHHBIX LENSIX, BKJIIOYAs
HOKYIIKY TOBapoB (paloT, yciyr), 3alpelleHHbIX 3aKOHOAATENbCTBOM PecmyOnuku
bemapych, a Takke 3aKOHOAATEIBCTBOM IOCYAapCcTBa, Ha TEPPUTOPHUH KOTOPOIO
JIepKaTeIb KAPTOUYKHU MCIOJIB3YET KAPTOUKY.

7.1.3. CobnoiaTh  OCTOPOKHOCTh TIPH OOpaIIeHUH C KapTOYKOHM B IENSIX
NPENOTBPAICHUS] YTEPU WM XUUICHUS KapTOUYKHU, COBEPILIECHUS MOIIEHHUYECKHX
JENUCTBUI C KAPTOUKOM, MOTEPHU pabOTOCIOCOOHOCTH KapTOYKH, B TOM YHCIIE:

coOm01aTh KOH(UIEHINATbHOCTh HH(POPMALIUU O MHUH-KOJE, HE pa3rialaTh
MUH-KOJ IPYTUM JIULAM;

coO01aTh KOH(HUIEHINATBbHOCTh UHPOPMALIMK O PEKBU3UTAX KAPTOUKH, HE
pasriamarbh HHHOPMALIMIO O PEKBU3UTAX KAPTOUKHU TPETHUM JIMIAM, KPOME CIIy4aes,
Korja JgaHHas uHpopmamus HeoOXoauma JUIsli  UCIHOJIb30BaHUS  KapTOUYKU
HEIOCPECTBEHHO €€ JIEPKATEIEM.

XPaHUTh NUH-KOJ B CBOEH MAMSTH, HE MHMCAaTh MHWH-KOJ HA KAPTOYKE M HE
XPaHUTh €r0 Ha MAaTEpUAJIbHOM HOCUTEJE BMECTE C KapTOukoi. lIpu BbIoNHEHUH
orepaluii ¢ MPUMEHEHUEM KapTOUKH CIEIUTh 3a TEM, YTOObI ApyTHe JIMIa HE MOTJIN
MOJICMOTPETh BBOAMMOE 3HAUEHHUE MUH-KOJ1a;

HE MepeNaBaTh APYTMM JMLAM KapTOYKy W HE IO3BOJISATH JAPYTHM JHLAM
UCIOJIb30BaTh KapTouky. He Mmo3BoyisATh OpyruMm JMIlaM paccMarpuBaTh KAPTOUKY U
(un) 3anKchIBaTh (KOMUPOBATH, CHUMATh U T.11.) KaKue-JI100 JaHHbIEe, HAHECECHHBIC Ha
KapTOUKY;

XPaHUTh KapTOUKy B 0€30MaCHOM MECTE, MPEAOTBPAIIAIONIEM €€ YTEpI0 WU
XUIIEHHE, a TAKXKE JOCTYI MOCTOPOHHUX JIMI] K KAPTOUKE;

OPU MCIOJIb30BAHUM KAapTOUKH ISl pacyeToB 3a TOBapbl (pabOThl, YCIYru) B
OTC, npoBeneHust Ipyrux onepanui He YIycKaTh KapTOUYKy U3 CBOETO MOJIS 3PEHMUS;

NpeloXpaHsaTh KApTOUKy OT MEXaHMYECKUX MOBPEXKICHUM, nedopmanmu,
HarpeBaHusl, OXJAXICHHMsI, BJIaru U 3arpsi3HEHUs], BO3JAEHUCTBUSA NPSIMBIX COJHEYHBIX
Jy4eW, DJIEKTPOMArHWUTHBIX IIOJE€H, KpPACUTENEH, PACTBOPUTENEH, BpPEIHBIX
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XUMHYECKUX BELIECTB W JPYTHX HEONaronpusaTHBIX (AKTOPOB, KOTOPHIE MOTYT
MOBJIEYb MMOTEPIO PAOOTOCTIOCOOHOCTH KAPTOUKH.

7.1.4. ITpu ucnonb30BaHUU KapTOUKHU:

nepe UCIOIb30BaHNEM KApTOUYKH BHUMATEIIBHO U3y4YaTh BCE YCIOBUS TIPOJAKH
TOBApOB (BBIMOJHEHUSI padOT, OKa3aHUsl yCIyT) W MpeasiaraeMble NIl TOAMUCAHUS
JIOKYMEHTBI, IPOBEPSITH MPABMIBHOCTh YKa3aHUS CYMMBbI U UHBIX YCIIOBUM OIEpaIuu.
BrlmonHsis onepanyio ¢ NpUMEHEHWEM MUH-KOJ1a, TOJIUChIBas KapT-4eK, JIep KaTeib
KapTOUYKU MPU3HAET MPABWILHOCTh MCXOJHBIX JIAHHBIX OINEpalyu U JaeT yKazaHHe
baHky Ha mepedncieHue IeHeKHbIX cpeacTB co Cuera;

MOJly4yaTh CBOM DJK3EMIUISIp KapT-4yeKka B TMOATBEPXKACHHUE COBEPIICHHOU
omneparuu. CoXpaHsATh KapT-u4eKu J0 UX BBIBEPKH C BBIMUCKOH 10 Cuery;

B ClIydasx OTKa3a OT MOKYNKHU (YCIIyTu), TpeKpalleHusl MOJIb30BaHUS YCITYron
INPOKOHTPOJIMPOBATE OTMEHY ONepaluuu (OTMEHY OJIOKMPOBKM CyMMBI ONE€paluu) B
HENSIX MPEIOTBPAICHHSI HEOOOCHOBAHHOTO YMEHBIICHHUS JOCTYITHON /ISl TIPOBEACHUS
orepaluii CyMMbl J€HEKHBIX CPEJCTB, Haxoaaumxcsa Ha Cyere.

7.1.5. KonTponupoats coctosiHue CueTra v COBEpIIaeMbIE ITPHU UCIIOJIb30BaHUU
KapTOYKHU OIEepaIy OAHUM U3 CIEAYIOIINX CIIOCOOO0B:

IOCPEACTBOM €KEAHEBHOTIO (110 BpeMeHH padoThl ¢ Kinentamu noapasneneHui
banka, ocCylIecTBISIONMX OINEpalyio BblAaud BbIMUCKU 1O Cyery) mosyuyeHus
Knuentom Beimucku no Cuery, coaepxaiieid ”HGOPMAUIO O ABMKEHUH JEHEKHBIX
cpeacTB o Cuety 3a npeapI Ayl 0aHKOBCKUH JIEHb;

MOCPEJICTBOM HCTIOJIb30BaHUS YCIyTH «SMS-onogerenue»/«Push-
YBEJOMIICHHEY;

MOCPEACTBOM €XEJIHEBHOTO TonyueHusi mHpopmanun B WHTepHer-banke o
COBEPIIICHHBIX MO KapTOUYKe OmNepanusx W/wiu BeimUckH 1mo Cuery, copepikaiiei
uHPOpMAIIMI0O O JABMKCHHU JEHEXHBIX cpeAcTB mo Cdery 3a Mpeablaylui
OaHKOBCKHI JICHb.

7.1.6. IIpu monmydyeHUn B COOTBETCTBUU C MyHKTOM 7.1.5 Hactosmux OOmmx
ycnoBui nH(pOpMaIu, cojeprkaiieii CBeJICHUSI 0 HEaBTOPHU30BAaHHOHN OTIepaIuu:

0JIOKMpPOBATh KapTOUYKYy B TOpSAJIKE, yKa3aHHOM B myHKTe 4.12 HacTosmux
OOwmux  ycinoBuil, B TeUYEHHWE OJHOIO Yaca C MOMEHTa MOJy4YeHUs
Knuentom/nepkateneM KapTOuKy HHPOpPMAILIK O HEAaBTOPU30BAHHOM ornepaiuu (pu
ee monyuennn Kimentom B nepuoa ¢ 7:00 mo 0:00), nmubo He mo3mnee 8:00 mHs
nosnyueHus: Knvenrom nHpopmalyii 0 HEaBTOPU30BAHHOM OIEepaluu B Cllydae, €Ciu
Knuent/nepkarens KapTOUKU MOTYIHII HHPOPMAIIHIO O HEAaBTOPU30BAHHOM OTIepaIiuu
¢ 0:00 mo 7:00. IIppuMEHMTENBHO K HACTOSLIEMY MYHKTY MOMEHT IOJYYEHHUS
Knuentom/nepkateneM KapTO4Ykd WHGOPMAIMU O HEABTOPU30BAHHOW OIEpaluu
OTIpE/IeTSIeTCS TI0 MUHCKOMY BPEMEHH, a TPH MpeAcTaBieHnu Knnenrom/aepxarenem
KapTOUYKHU JOKA3aTEeNIbCTB €ro MPeObIBaHMS B IPYTOM YACOBOM MOsICE — 110 MECTHOMY
BpPEMEHH;

JMYHO MpenocTaBuTh B baHk 3asBieHue no ¢opme cornacHo Ilpunoxenuro k
HacToAmmMM OOIIMM YCIOBUSM, COAEpIKaIlee TpeOyeMyro B COOTBETCTBUU ¢ POpMOii
YKa3aHHOTO 3asBJICHUS HHPOPMAITHIO.
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7.1.7. B cmywae yTtparbl (B TOM 4YMCIIE€ B PE€3yJbTaTe XMIIECHHS) KAPTOUKH,
HapyILIEHUHU KOH(PUIEHIMAIBHOCTH MUH-KOJa JTM00 PEKBU3UTOB KAPTOUKHU, a TAKKE B
cllydae, €ciid M0 KakMM-TMOO NpUYMHAM KapTOYKa HE BO3BpallleHa OaHKOMaTOM,
HE3aMEUINTEIBHO (B CPOK HE MO3/IHEE OJJHOTO Yaca C MOMEHTa oOHapyX eHUs (akTa
yTpaThl KAapTOUKHM) OJIOKMPOBATH KapTOUYKy B IMOPsJKE, yKa3aHHOM B IyHKTe O
HacToAmX OOIKX YCIOBUH.

7.1.8. TlpekpaTuTh MCIOJB30BaHUE KAPTOUKU U HE MPEANPUHUMATH HOIBITKU
UCITIOJIB30BaTh KAPTOUKY B CIydasx:

nosryueHus: TpedboBanus banka o Bo3BpaTe kapTouku baHky;

3akpbiTusa Cuera;

nuchMeHHOro oTka3a Kimenrta/gepxaTens KapTOYKM OT HCIOJIb30BaHUSA
JOTIOJTHUTENBHOW KapTOUKH (IIpeAoCTaBiicHNs B baHK 3asBlIeHUsI HA aHHYJIUPOBAHUE
JOTIOJTHUTEBHOU KapTOUKH);

MCTEUYEHUS CPOKaA JIEUCTBHS KAPTOUYKH.

8. [TIOPSIJJOK OITPOTECTOBAHMS OITEPALIMIA ITO KAPTOUKAM

8.1. MuunuupoBaHue BO3BpaTa ACHEKHBIX CPEJICTB IO HEABTOPHU3OBAHHBIM
ornepauusM, OCYLIECTBJISETCS Ha OCHOBAaHMM INHMCBMEHHOTO 3asBiieHus KimeHra
coJepKallero TpeOOBaHME O MPU3HAHUU OCYUIECTBIEHHOM C HCHOJB30BaHUEM
KApTOYKHU ONEpPALMH HEABTOPU30BAHHOM (J1ajiee — 3asiBJICHUE O MPU3HAHUU ONEPALMH
HEaBTOPU30BaHHON) B baHK B cOOTBETCTBUU ¢ MyHKTOM 7.1.6 HacTosux OO0mmx
YCJIIOBUHM B CPOKH COTJIACHO JECMCTBYIOIIEMY 3aKOHOIATEIIbCTBY.

8.2. Ilpu oOpamennn Knuenra/nepxatens KapTOUYKA C THUCHbMEHHBIM
3asBJICHUEM O MPU3HAHWM OIEpallid HEaBTOPU30BAHHOM, baHK mpUHUMAaET pereHue
O BO3MEIIIEHUH [TOHECEHHOTO yiep0a, Wik 0 MOTUBUPOBAHHOM OTKa3€ B BO3MEILIEHUU
noHeceHHoro yuiep6a. O npunaroM pemieHun bank onosentaer Knuenra u gepxatens
KapTOYKH IIyTEM HANPABJICHUS YBEAOMIICHUS O PE3YJIbTaTaxX paCCMOTPEHMUS 3as1BJICHHUS
O TpPU3HAHUU OINEpalil HEaBTOPU30BAaHHOW Ha OyMa)KHOM HOCHUTENE B CpPOK HeE
npesbiiarommii 90 (1eBIHOCTO) KaJeHJapHbIX JHEH ¢ AaThl MOJIY4YE€HUS TUCbMEHHOTO
3adBJICHUST O TMIPU3HAHUM oOlepaluu HeaBTopu3oBaHHOW KimeHra/nepskarens
KApTOYKH.

8.3. baHk He HeceT OTBETCTBEHHOCTH 3a CIIMCAHME JIEHEKHBIX cpeACTB co Cuera
U OTKas3piBaeT KIIMEHTy B BO3Bpare [EHEXKHBIX CPEACTB IO HEABTOPHU30BAHHBIM
ONEPALUSAM B CIEAYIOIIMNX CITydasx:

npu Hanuuuu y banka nHgopManum o MOIIEHHUYECKUX JTEUCTBUSIX JepiKATEINS
KapTOYKH;

HapylIEHUs YCTaHOBJIGHHBIX 3aKoHoAaTeNbcTBOM PecnyOnuku benapych u
HacTosimMKu OOIIKMMH YCIOBHUSIMM CPOKOB TOJauu 3asiBieHUs B baHk o Bo3Bpare
JIEHE)KHBIX CPEICTB IO HEABTOPU30BAHHBIM ONIEPALUSIM.

B MHBIX CITy4asix, IPeAyCMOTPEHHbIX 3aKoHO1aTebcTBOM PecryOmuku benapycs.

9. OTBETCTBEHHOCTbH CTOPOH
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9.1. KniueHT HeceT OTBETCTBEHHOCTh 3a HapyllIeHHe WM JOroBopa o0
UCIIOJIb30BAaHUU KapTOUKH, BhIpAXKAIOIIEECs B:

npenoctaBieHun KimeHTom/nepxkarteneM KapTOYkd baHKy HEI0CTOBEpPHOM
uHpopManuy;

Hapyuenuu Kimenrom tpeboBanuit Jlorosopa;

MOIIIEHHUYECKUX JehcTBUAX Kitmenra/nepxarens KapTOuKH;

HapyUICHUU YCTAHOBJIEHHBIX 3aKOHOJATeNbCTBOM PecnyOnuku benapycs u
JloroBopoM mopsiika U CPOKOB IMOJauu 3asBiieHUs B baHK O BO3BpaTe JEHEKHBIX
CPEJCTB MO HEAaBTOPU30BAHHBIM OTIEPAIUSIM.

9.2. bank He HeceT OTBeTCTBEHHOCTH 3a AeiicTBusa OTC, 6aHKOB-y4aCTHUKOB
IUTATEKHOW CHUCTEMBI, OTKA3aBIIMUXCS M0 KaKUM-JTHOO MPUYMHAM NPUHATH KapTOUKY,
OCYIIIECTBUTH OIEPAIIHIO C UCTIOIH30BAHUEM KapTOUYKH, a TAKKE B CITydae OJOKHPOBKU
(3axBaTa) KapTOYKM OAHKOMATOM WJIM HEUCIPABHOCTHM OaHKomara (Apyroro
000py1oBaHuUs 0 0OCTYKUBAHUIO KAPTOUEK), MOBIIEKIICH MOBPEKICHNUE KAPTOUKH.
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[Ipunoxenue
K [Ipunoxxenuro 2
K Jlorosopy
bank : OAO «Crarycbank» Topon: MuHck
Bank: JSC «<STATUSBANK» City: MINSK

IouToBBIii agpec
OaHka:

Pecniyonuka Benapycs, 220006, r. MuHck, yi. JleHucoBckas, 8A

Bank Address:

Republic of Belarus, 220006, Minsk, st. Denisovskaya, 8A

Kaprouka Ne:

Nms u pamunus
JaT.:

Card Ne: Cardholder name
®.1N.0. nepxarens:
MoOuabHbIIiT Homep
TesaedoH: nmacnopra:
Mobile phone Ne Passport ID
IouToBbIii agpec
KJIMEHTA:
Cardholder Address:

3ASIBJIEHUE KJIIMEHTA

Cardholder dispute form.

Onepam/m MEPCUNCIICHBI HIKe/
The disputed items are listed below

JlaTa u Bpems onepanuu

CyMmMa U BasoTa
orepanuu

Kopx aBTopmsammun

HasBanue
[pennpusitus
TOPTOBIIH/CepBHUCa

Transaction Date & Time

Transaction Amount
& Currency

Approval code

Merchant Name




48

10

Hacrosiuum 3asBasio caexyromee / Hereby | confirm the following:

51 ocymmecTBIIsIT IepeBoI, HO ACHEKHBIE CPEICTBA He OB 3a9HCIICHEI
IOJTy4aTENIO.

I have made a transfer, but the owner's account has not been credited. Cymma / Amount
S monTBepkaaro onepannio(¥), HO NEHE)KHBIE CPEACTBA HEe OBUIH MOIYIeHBI WIIN
OBLIH TIOJTYYEHBI YACTUYHO B pa3Mepe:

I have confirmed the transaction, but | haven't been given a cash or have been
given a cash partially in the amount of:

Cymma / Amount
S monTBepkaaro omnepannio(¥), HO yciryra He ObUIa OKa3aHa (ToBap He OBLI
MOJIY9YCH) K YCTAaHOBJICHHOM JaTe:
I have confirmed the transaction, but the service has not been provided (the goods
haven't been received) in time: Jama /Date

/pyzoe/Other

HacrosmuMm noaTsepxkiaro, 4YTO O3HAKOMJIEH(2) C pa3MepoM IIaT 3a HCIOJIb30BAaHUE MPETEH3MOHHBIX
MHCTPpyMEHTOB baHka U He Bo3pakaio IPOTHB CITMCAHUS BO3HArPAXIECHHUS B COOTBETCTBHU C 11.28 ITnaT 3a nmpoBenenne
OAO «Cratycbank» 0aHKOBCKHX omepamuid Uit (pu3mdecKux Juil (KpoMe HWHAWBHIAYATBHBIX MpPEAIpPUHUMATEICH),
HE3aBUCHMO OT PE3yJIbTaTOB 3aBEPIICHHS NPETEH3MOHHOTO NUKIA, a NPH OTCYTCTBHH JICHEXHBIX CPEACTB Ha CUETE
00513y10Ch CAaMOCTOSITEJILHO TTOTIOJTHUTH CHET.

VYBenoMIIeH, 4TO HCIMOJb30BaHHE bBaHKOM NpPETeH3MOHHBIX HMHCTPYMEHTOB IUIATEXKHOW CHCTEMbI Oyaer
OCYILECTBIISATHCS ITOCIIE NMOTyueHHs] baHKOM BBIIIEyKa3aHHOTO BO3HATPaXKACHUSI.

[onmues nepxatens kaprouku / Cardholder signature

Hara 3assienus / Date of Declaration

Jst ormetok banka / Bank’s marks

3asBiIeHUE TPUHSLIT /
MOJITUCH C PacIM(POBKOi jata




49

[Tpunoxenue 3

K JloroBopy 0 KOMILUIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(U3HYECKUX JTUI] B

OAO «Crarycbank»

OO0mue yc1oBusi 0BepAPA(PTHOro KpeauTOBAHUS (PU3NYECKUX JIMI
1. TEPMUWHBI

1.1. TepMuHBI U ONpEIEICHHUS:

NuauBuyanbHble yCI0BUS oBepApadTa — noanucanHbii bankom u Kiimenrom
JIOKYMEHT Ha OymMaXHOM HocuTese 0o B popMe JOKYMEHTa B JIEKTPOHHOM BUJIE,
cojepkaiuii cBenenust o Knuenre (dbamuiiusi, uMsi, OTYECTBO, JAaHHBIEC IOKYMEHTA,
YAOCTOBEPSIONICTO JUYHOCTh, MECTO perucrpanuu (KUTEIhCTBA)) M OTISIbHBIC
yCIOBHS 0BepapadTHOTO KPEAUTOBAHNS,

koabl uckaoueHuss — MCC koawr 4812, 4814, 4816, 4900, 6012, 6028, 6051,
6211, 6536, 6537, 6538, 6540, 7311, 7372, 7399, 7995, 8999, 9311, 9399, 9402,

KpeauT — oBepapadTHhI KpeauT K cuety KimeHta, IOCTynm K KOTOpOMY
oOecIieueH pH UCTIOIh30BaHUU KapTOUKH;
MOHWKEHHAs] CTaBKa — TMIPOICHTHAs CTaBKa 3a II0JIb30BaHUE KPEIUTOM,

OTJINYHAsI OT YCTAHOBJIEHHOT'O pa3Mepa IMPOLIEHTOB;

rpeic-onepanuu — onpeaeseHHble B IHAMBUAYaIbHBIX YCIOBUAX OBepApadTa
oneparuu, N0 KOTOPBIM MPEAYCMOTPEHO MPUMEHEHNE TOHMKEHHON CTAaBKH;

rpeic-nepuos — omnpeaeneHHbli B UHIMBHUyalbHBIX YCIOBHSIX OBepapadTa
IEpUOJ, B TEUYEHUE KOTOPOrO MPOLEHTHl HE HAYUCISAIOTCS WIM HAYUCISAIOTCS B
ITOHVYKEHHOM pa3Mepe;

IIPOLICHTHI — IIPOLICHTHI 32 IIOJIb30BAHUE KPEAUTOM;

pacUeTHBIN NEPUOJ — IEPUOM, PABHBIM MECSILY, 32 KOTOPBhIM baHK TpOM3BOAUT
HA4yMCIICHUE NIPOLIEHTOB;

CPOK IOJIHOTO BO3Bpara (MOramieHusi) KpeauTa — CpoK, B T€UEHHE KOTOPOro
Knuent 00s3yercss HICIIOTHUTH CBOM 00s13aTENIbCTBA O BO3BpaTy (MOTAllEHUIO) BCEH
CYMMBI KPEIUTa;

CPOK MPEIOCTABIICHUS KPEIUTA — IEPUOJ BPEMEHH, B TEUEHHE KOTOPOro KiueHT
MMEET MPaBO Ha MOJyYeHUE KPeauTa B COOTBETCTBUE C JOTOBOPOM Ha OBEepApaPpTHOE
KpEIIUTOBAHUE;

Cuer — cuer, otkpeiThlid Kiimenty bankoMm B pamkax JloroBopa, Ha KOTOPOM
OTPaXKaKTCS ONEpalry, MPOU3BEAEHHbIE KIIMEHTOM NpU UCTIOIB30BaHUH KAPTOUKH.

Jpyrue TepMUHBI, HUCMOJIb30BAHHbIE B TEKCTE HacTOAMX OOHIMX YCIOBUH,
packpsbIThl B [forosope.

2. TIPEJIMET JIOTOBOPA
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2.1. bank ocymiectBisieT oBepapadTHOE KpeIMTOBAaHNE HA OCHOBAaHHUH JIOTOBOPA
Ha oBepApadTHOE KpEeAUTOBaHWE, MPEACTABISIONIETO CO0OM COBOKYMHOCTH
CJIeIyIOIUX JOKYMEHTOB: JloroBop, IOroBOp TEKyIIEro (pacyeTHOro) 0aHKOBCKOTO
cueTa, JOrOBOp Ha OKa3aHWE IUIATeXHBIX ycayr W WHIuBHayanbHbIE YCIOBUS
oBepapadrTa.

JloroBop Ha oBepapadTHOE KPeIUTOBAHUE CUUTAETCA 3aKIIOUEHHBIM C MOMEHTA
noanucanusi CropoHamu MHIMBHIyanbHBIX YCIOBUU oBepapadTa U JEHCTBYET IO
JIaTy MOJHOTO BO3BpaTa (MoraiieHus ) KpeuTa, B crydae HaCTYIJICHUS JaThl TOJHOTO
BO3BpaTa (MOTramieHusl) KpeauTa M HAJIW4YWsS HEUCHOJHEHHBIX 00s3aTeNIbCTB,
BO3HHKIIINX W3 JIOTOBOpa Ha OBepApaTHOE KPEAUTOBAHWE - 1O ATy IOJHOTO
ucrnoiHeHnsi CTOpOHAMU TaKUX 00s3aTEIIbCTB.

NunuBuayanbabie ycinoBusi oBepapadra noanuckiBarorcss CTOpoHaAMU B JIBYX
AK3EMILISIPAX, OJIUH IK3eMIUIsip NHIUBUyaIbHBIX YCJIOBUHN oBepapadTa nepemaetcs
Knuenry.

3akiroueHue JoroBopa Ha oBepiapadTHoe kpenutoBanue B MHTepHeT-banke
OCYHIECTBJISIETCSL B MOpsiAKe, ykazaHHOM B 1.2 [lpunoxkenus 3a «OOmue ycioBus
OHJIaWH-KpeUTOBaHUs (hU3UUECKUX JUI» K JloroBopy.

3akpeiTie CyeTa, MO KOTOPOMY YCTaHOBJIEH JIUMHUT oOBepjpadTa, BOZMOKHO
TOJIBKO TOCJI€ MOJHOIO HCIIOJHEHHS 0053aTeNbCTB IO JIOTOBOPY Ha oBepapadTHOE
KpEJIUTOBaHUE.

2.2. Ilo poroBopy Ha oBepapadTHOoe KpeautoBaHue baHk 00s3yeTcs
npeaocTaBuTh KiueHTy KpeauT Jisl TOKPBITUS 1€0€TOBOrO Cajib/10, BOSHUKAIOIIETO B
TeueHHe OAHKOBCKOTO IHS B pe3ysibTare mpoBeneHus KiumenTtom omnepauuili mpu
UCIIOJIb30BaHUN KApTOUYKU WJIM €€ PEKBU3UTOB HAa CyMMY, IMPEBBIIIAIOIIYI0 OCTaTOK
JeHexHbIX cpenctB Ha Cuere, a KimeHT 00si3yeTcs moraiiath KpeauT, YIJIayuBaTh
banky nmpoleHThl U UCHOJHATH MHBIE OOSI3aHHOCTH B COOTBETCTBUU C YCJIOBHUSIMU
JI0TOBOpa Ha oBepapadTHOE KPEeIUTOBAHUE.

2.3. Pa3mep numuta oBepapadrta ykaspiBaeTcsi B HIUBUIYyaIbHBIX YCIOBUSX
oBepapadTa C yKa3aHUEM BATIOTHI KPEIUTA.

JlaToii BbIIAuM KpeauTa (YacTh KpenuTa) SBIsETCS Jara o0pa3oBaHUs
3aiobkeHHocTH 1o Cuery (T.e. JaTa CHHMCAHHUS CPEJCTB CO cueTa, IMPH KOTOPOW
ocratok 10 Cuery sBIAETCS OTPUIIATETBHBIM, 3a UCKIIOUCHHEM CITydacB
HeyperynupoBaHHOr0 OcTaTka 3aJI0J>KEHHOCTH) TOCIE OCYIIECTBICHHUS OIEpaluu
MPEAOCTaBICHUS KPEAUTa UM €T0 YacCTH.

2.4. Tlopsimox mpeaocTaBiIEHUS KpeauTa: IyTeM COBEPIICHUS PacXOHbBIX
orepaliuii 1Mo MUCIOJIb30BaHUIO JICHEKHBIX CPEJICTB B Mpejeax JIUMuTa oBepapadra ¢
WCIIOJIb30BaHNEM KapTOUKH, €CJIM MHOE HE YCTAaHOBJIEHO baHkoM.

2.5. Cpok npenocTaBieHUs] KpeauTa HACTYIaeT ¢ JaThl 3aKJIFOYEHHUS JOTOBOpa
Ha oBeplapadTHOE KpEIUTOBAHHME [0 HACTYIUICHUS JIFOOOTO U3  CIEAYIONIUX
00CTOATENBCTB (B 3aBUCUMOCTH OT TOT'0, KOTOPOE HACTYMUT paHee):

JIeHb WCTEUEHUS CpOKa TMPEJOCTaBICHUS  KpEeAWTa, YKa3aHHOTO B
NHauBuUTyaIbHBIX YCIIOBUSIX OBepapadTa;

JI€Hb 3aKJIIOUEHUS COOTBETCTBYIOIIETO JOMOJHUTEIBHOIO COIJIAIICHUS, B
cinyyae nojgayu KiimeHToM MUChbMEHHOTO 3asBJICHUSI HA OTKA3 OT MOJyYeHUsI KPEJIUTa;
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NATHIA KaJeHJAApHBIA J€Hb, CICAYIONIMN 3a JHEeM (HE BKJIOYas STOT JICHb)
otnpaBku baHKOM yBeIOMJIEHHUS O IpEeKpalleHny npegocrapieHusa KinenTy kpenura,
eciu OoJiee MO3JIHUNA CPOK HE YKa3aH B YBEJIOMJICHHH, B CIIy4asiX, YCTaHOBJIEHHBIX
3aKOHOJIATEIBCTBOM U (Uin) JloroBopom;

N€Hb, CIEOYIOWMKA 3a JHEM HCTEUYECHHUS CpOKa Uil 3aKJIIOYCHHS
COOTBETCTBYIOIIETO JIOMOIHUTEIBLHOTO COTIIAIEHHUS], B CIIydae 0TKa3a OT 3aKIIOUYCHHUS,
MPEVIOKEHHOTO BaHKOM [IOMOTHUTENBHOTO COTJIAIIEHUsT Ha W3MEHEHHE YCIIOBHI
JIOTOBOpa Ha oBepApadTHOE KPEAUTOBAHHUE.

2.6. Cpok monHOro Bo3BpaTa (IMOTralieHusl) KpeauTta (Janee — jaTa MOJIHOTO
MOTAIlICHUs): HE TO3JHEE JHS WCTEUCHMs] CPOKa IMOJHOTO BO3BpaTa (MOTAIICHHUS)
KpeJIUTa, YKa3aHHOTO B MHAMBUIyaIbHBIX YCIOBUSIX OBepapadTa, 3a UCKIIOUYECHUEM
CJIy4aeB, MPETyCMOTPEHHBIX B MyHKTE 2.5. HacTosmux OOIUX yCIOBUIA.

2.7. ITpaBuia 6€30MMacHOTO UCIOJIB30BAHUS KAPTOUKH, ITOPSIOK ITEPEBBITYCKA
U3bATUSA KapTOUKH onpeneneHsl B [Ipunoxenun 2 k Jlorosopy.

3. [IPOLEHTBI

3.1. 3a mnonb3oBaHue kpenutoMm KimeHt ynnauuBaer baHKy MpOLIEHTHI,
ornpeneneHHble B UTHAMBHUIyalIbHBIX YCIOBUSX OBEpapadTa.

32. B cnyyae ecnu VHauBHIOyanbHBIMM — yCIOBUSIMH  oBepapadra
IPELYCMOTPEHO MOJy4YEHUE KpeAauTa (4acTH KpeauTa) MyTeM COBEPIICHHS Trpeiic-
onepanuid, HAYMCIEHUE MPOIEHTOB MO BHIIIEYKa3aHHBIM OIEpalusM MPOU3BOJIUTCS
10 MOHMKEHHOU CTaBKe, yKa3aHHOW B IHIMBUAYyalbHBIX YCIOBUAX oBepapadTa.

33. B caywae eciu VHauBUAyandbHBIMM  YCJIOBUSIMU  OBepapadra
IPEIYyCMOTPEHO MOJyYEeHUE KpeauTa (4acTH KpeauTa) MyTeM COBEpUICHUs Trpeiic-
omepaiuii 1 Bo3BpaTe (MOralieHWH) JaHHOM YacTh B TEUYEHHE Tpeic-nepuoa,
IIPOLIEHTHI 33 IIOJIb30BAHME JAHHOM YAaCThIO KPEAUTAa PACCUUTHIBAIOTCS C
IIPUMEHCHUEM TIOHW)KEHHOW CTaBKH, yKa3aHHOM B MHIMBUAyanbHBIX YCIOBHUSIX
oBepapadrTa.

3.4. Ecnu WVnauBuayanbHBIMH YCIOBHSIMU oOBepapadTa MPeayCMOTPEHO
IIPUMEHEHUE KOJOB UCKIIOUEHUS, HAYMCIIEHHE MPOLIEHTOB 32 M0JIb30BAaHUE KPEIUTOM
(ero 4acThi0) B COOTBETCTBUMU C TyHKTaMu 3.2. u (unum) 3.3. Hactosmux OOmmx
yCIIOBUH, MPUMEHSIETCS MO ONepanusM Mo Oe3HaJM4YHON oIuiaTe ToBapoB (pabdor,
YCIIYT) B IJIATEAKHBIX TEPMUHAJIAX, UCNOIb3yeMbIx B OTC, 3a uckiiroueHrueM oneparui
C KOJIaMH HCKJITIOYEHUSIMHU.

3.5. B cnyuae ecniu B MHAMBUIYyaNbHBIX YCIOBUSX oOBepapadTa pasmep
NPOLICHTOB OMNpEIEIeH C NPUMEHEHUEM TNPOLEHTHONM CTaBKU MO TOCTOSHHO
JOCTYITHBIM ~ ONEpalMsM  TMOAACPKKA  JUKBUAHOCTH  (KpPEIUT  OBEpPHAMT),
ycraHoBieHHOM HanmonanbHbeiM 0ankoMm PecniyOnuku benapych (nanee — craBka 1o
KpeauTaM OBEpHAWT) W/WiM cTaBku peduHaHcupoBanus HanumoHnanbHOro OaHka
PecnyOnuku benapych (nanee — craBka peduHaHCHpPOBaHHS), U3MEHEHUE pa3Mepa
OPOLEHTOB 3@ TOJb30BAaHUE KPEAUTOM MPOM3BOAMTCA 0€3  3aKIIOYeHUs
JOMOJHUTENBHOTO  COIVIAIIEHUS C  JaThl yCTAHOBJIEHHWS HOBOW  BEJIMYMHBI
COOTBETCTBYIOILIEH CTAaBKH, €CIM HHOE HE NpeaycMOTpeHO WHIuBHIyaIbHBIMU



52

yCIOBUSIMU OBepapadTa, ¢ COXpaHEHHEM JEHCTBYIOIIETO MOpsIKa pacyeTa pazMepa
IIPOLICHTOB.

bank He yBemomisier KimeHTa 00 W3MEHEHHMM MPOLIGHTHOM CTaBKHU 3a
II0JIb30BAHUE KPEAUTOM B CBSI3M C U3MEHEHUEM CTaBKH IO KpEIUTaM OBEPHAUT WIN
CTaBKU peduHaHCUpOBaHUS. MOHMTOpPUHI H3MeHeHus HanuoHanbHbBIM OaHKOM
PecnyOnuku  benapych  cTaBKM O KpeauTaM  OBEpHAaWT WJIM  CTaBKU
peduHaHCUpOBaHUS oOcylecTBiIsieTcs: KIMEeHTOM caMOCTOSTENbHO HAa OCHOBAaHWUU
CBEJCHUM, pa3MEIlEHHbIX Ha O0(ULMaIbHOM UHTEpHET-caiite HanmonaneHoro 0aHka
PecnyOnuku benapyces 1100 WHBIX OOIIEAOCTYNMHBIX MCTOYHUKAX IMOJYYEHUS
unpopmaruu (CMU, crienmann3upoBaHHbIe MHTEPHET-TIOPTAIIBI U T.11.).

3.6. Hauncnenue nporeHToB baHk mMpou3BOIUT Ha CyMMY 3aJ0JKEHHOCTH 10
KpEIUTY 32 NMepruoj (PakTHUECKOro MOJb30BaHUS KPEIUTOM U YCIOBHOIO KOJIMYECTBA
naer B roxy 360, konmmvectBa nHed B Mmecsane — 30. [IpoueHThl HAYMCIAIOTCA
€KEMECSIYHO B TOCJICIHUN OaHKOBCKUM JIeHb Mecsila 3a TeKyluil mecsi. Ilepuon
IIOJIB30BAHUS KPEIUTOM UCUMCIIAETCS CO IHS, CIAEAYIOIIEro 3a JHEM ITPEAOCTABICHUS
KpeAuTa, 10 JeHb BO3Bpara (IMOrameHus) KpeauTa BKIIYUTEIbHO.

3.7. Cpoku ymjaThl IPOLEHTOB 3a M0JIb30BAHUE KPEAUTOM:

ExemecsyHO, HE MO3[HEE yKa3aHHOrO B MHIAMBHIYaNbHBIX YCJIOBHUSX 4YHCIA
TEKYLIEro Mecsla — 3a NPEeAbLAYIIMN MECSL 0JIb30BAaHUA KPEIUTOM, B TOM YHCIIE 3a
NEepUOAbl IMOJIb30BAHUSA, B KOTOPBIX JONYIIEHA IMPOCpPOYKa BO3BpaTa KpeauTta (€ro
YacTH), €CJIM MHOE HE MpeAaycMoTpeHo NHIMBUIyanbHBIMH YCIOBUSMU OBEpaApadTa;

M0 JaTy TMOJIHOTO BO3BpaTa (MOralleHHs) KpeauTa — 3a MOCIEAHUN Mecsll
MOJIb30BAHUS KPEAUTOM.

3.8. 3menenue ycnoBHii JoroBopa Ha oBepAapadTHOE KPEeIUTOBAHHE, B TOM
YHUCJIe YCIOBUI O pa3Mepe MPOLEHTOB, BO3MOKHO M0 coryiameHuto CTOpOoH B MOPSAKE,
YCTAHOBJICHHOM NyHKTOM 7.4. JloroBopa WM B HMHOM IOPSAKE, YCTAHOBJIEHHOM
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

B cinyuae ecanm bankom Oyner peain3oBaHO NpaBO TpeOOBaTh WM3MEHEHHUS
yclioBuil, HO cornamenrue CTOpoH He OyAeT JOCTUTHYTO, JaTa MOJIHOTO MOTalleHHs
KpeauTa usmensiercs, 1 KimmeHnt 00s13yercs MoTHOCThIO MOTaCUTh KPEIUT HE MO3/IHEee
3 (Tpex) MecsIIeB CO JIHS UCTESUCHUS CPOKa JIJIsl aKIIeITa.

W3meHeHue ycnoBHil OroBopa Ha oBepApadTHOE KpEIUTOBAHHE B YacTU
YBEJIIMYEHUS] pa3Mepa MPOIEHTOB, OIPENEICHHOIT0 B aOCOMIOTHOM YHCIOBOM
BbIpaKeHUH ((UKCUpPOBAHHASI TOJI0Bas NPOLIEHTHAsl CTaBKa), MO JOTrOBOpaM Ha
oBepApaTHOE KpEIUTOBaHME, 3aKiIr04eHHbIM HauuHas ¢ 29.10.2018, BO3MOXXHO
TOJIbKO HA OCHOBAaHUU JIOMIOJHUTEIBLHOTO COTJIAIEHUSI K JOTOBOPY Ha oBepapaTHOE
KpeauToBaHue, noanucanHoro Croponamu npu iuuHoMm oOpainennu Knuenra B bank
B CPOKH, YCTAHOBJICHHBIE B YBEJIOMJICHHUH.

4. TIOT AIIEHME KPEJIUTA Y YIIJTATA UHBIX TIJTATEXEM

4.1. TlorameHue KpeauTa, yIulaTa HaYUCJIEHHBIX MPOLIEHTOB IMPOU3BOIUTCS
eKEeMECAYHO B CPOK, OMpeaesneHHbl MHANBUAYyalbHBIMU YCIOBUSMHU OBepapadra
(manee — nmara noramenus ). [Ipyu 3TOM, yruiata AaHHBIX IUIATEXEH B NEPHOJ CPOKa
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nercTBus oBepapadTa (Cpoka MpemnoCTaBIeHUS KpeauTa) HE 00eCreYnBaeT MOJTHOE
noraiieHue 3a7o/bkeHHocTu Kinenra nepen bankom 1o 1oroBopy Ha oBepapadTHOE
KpEAUTOBAHUE.

4.2. Tlopsnok mnorameHus KpeauTa, YIUIAThl TMPOILICHTOB 3a I10Jb30BAHUE
KpPEIUTOM M HWCIOJHEHHMS WHBIX JICHSXKHBIX o00s3aTenscTB KimeHTa: mytem
OC3HAIMYHOTO CIMCAHUS ICHSXKHBIX CPeACTB co CueTa Mpu Ka)KJ oM UX MOCTYIIJICHUH
Ha na"HbeIi Cyet. KineHT nopydaet banky ciuchiBaTh MPUUUTAIOIIMECS OCIETHEMY
matexu co Cdyera 0e3 oTaenbHOro TmnopydeHus (pacrnopsbkeHus) Knmenrta c
oopMIICHHEM TUTATEKHOTO opaepa. KinueHT 00s3yercs momomHsaTs CueT B pazmepe,
HEOOXOJMMOM JIJIsl TIIaTeXa IO TIOTAIICHUIO KPEIWTa W WCIOJHEHUIO HWHBIX €ro
00513aTENBLCTB.

4.3. CTOpOHBI JOTOBOPUIIKCH, B CITy4ae, KOrga CyMMa IPOU3BEAECHHOTO IUIATEXKA
HEJIOCTATOYHA JJIsl MOJIHOTO pacdeTa ¢ baHKOM Mo JO0roBOpy Ha oBepApadTHOE
KpEIUTOBaHUE, yIUIaueHHAs CyMMa HamNpaBisieTCs Ha IMOTalleHue J0Jra B MOpPSJIKE,
OTpeIeICHHOM 3aKOHOIaTebcTBOM PecriyOonuku benapychk.

HeyperynupoBaHHBIM 0CTaTOK 3a0JDKCHHOCTH (TIPH HAJTWYWH) TTOTAIIAeTCs J10
HCIIOJTHEHHUS 0053aTeIbCTB, MPETYCMOTPEHHBIX YaCThIO TTEPBOM HACTOAIIETO ITyHKTA.

CTOpOHBI YCTaHOBWIM, YTO BCE JICHEXKHBIE CPE/ICTBA, MOCTynuBIIMe Ha CYer,
CUMTAIOTCS HAIIPABJICHHBIMM Ha MOTallIEHUE CYyMMBI MPEIOCTABICHHOTO KPEAUTA.

4.4, Eciu nata WCIOJHEHHS KaKoro-InmOo o00s3aTelnbCTBA IO JOTOBOPY Ha
oBepApaTHOE KpPEIUTOBAHUE TPUXOJUTCS HAa HEOAHKOBCKUU [I€Hb, TO JIHEM
UCIIOJTHEHUS 00s13aTeNIbCTBA CUMTAETCS TEPBbIA OAHKOBCKUU JI€HB, CICAYIOIIUN 3a
JTAaHHOW J1aTOM.

5. OTAEJIBHBIE ITPABA 1 OBA3AHHOCTHU CTOPOH

5.1. KnueHt nmeer npaso:

5.1.1. mpou3BecTH HAOCPOYHOE (O HACTYIUICHUS Mecsla, Ha KOTOPbIN
MPUXOAUTCS CPOK TIOTAIlIEHUS COOTBETCTBYIOIIEH 4YacTH KpeAauTa) IOTalleHue
KpeauTa WIA YaCTH KPeauTa,

5.1.2. exxemecsuHO moJiydaTh BbhIMUCKH 1o Cuery ¢ wuHpOpManuend 110
oTiepanysM, MPOBEACHHBIM 32 MECSI] TIPU JUIHOM OOpareHuu B baHk;

5.1.3. ocymiecTBisAT, HHbIE TIpaBa, MPEAYCMOTpeHHbIe JloroBopom u
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

5.2. baHk uMeeT npaBo:

5.2.1. OpoBOAUTH TMPOBEPKY JTOCTOBEPHOCTU CBEACHUH, MPEIOCTABICHHbBIX
Knuentowm;

5.2.2. 6e3 mpenBapurenbHOro yBeaomieHuss Kimenta oTkazaTecs  OT
UCIIOJIHEHUSI 00s13aTeIbCTB MO JOrOBOpPY Ha oBeplpadTHOE KpEeIUTOBAHUE MNpU
HeucnojiHeHun KimeHToOM CBOMX 00s3aTeabCTB MO JOTOBOPY Ha oBepapadTHOe
KpEIUTOBaHUE, a TAKXKE TTPH HEUCTIOTHEHUN KiTreHTOM CBOMX 0053aTENhCTB 110 MHBIM
KPEAUTHBIM JOTOBOPaM (JI0TOBOpaM Ha OBEpIApaPTHOE KPEAUTOBAHNKE), 3aKII0OUYEHHBIM
¢ bankowm;
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5.2.3. IpOJOHTUPOBAaTh KOHEYHBIH CpPOK BO3Bpara (MOramieHusi) KpeauTa,
yIUIaThl TPOLEHTOB 3a IIOJIb30BAHUE KPEAUTOM HA YCIOBUSAX, ONPEIEICHHBIX
JOTIOJTHUTENBHBIM COTJIAIIIEHUEM K JOTOBOPY Ha oBepApadTHOE KpeauToBaHHUE (B
ciydae nojgayu KimeHToM NUChbMEHHOTO 3asBIICHHUS );

5.2.4. morpeboBath oT KimmMeHTa IOCPOYHOIO TIOTAIICHUS KpeauTa MpH
HCHCIIOJIHEHNHM  (HEHa/UIe)kalneM  UCroiHeHuH)  KimeHToM — 00s3aTelbCTB,
MPETYCMOTPEHHBIX IOTOBOPOM Ha OBepApaTHOE KPeIUTOBAHUE B CIIyUae:
-HECBOEBPEMEHHBIX BO3BpaTa (MoramieHus) KpeauTa U (Wiu) yIuiaThl MPOLIEHTOB 3a
M0JIb30BAaHUE UM;

-Hanuuus y Kinenrta npusHakoB (UHAHCOBOI HEYCTOMYMBOCTH;
-B UHBIX CIIy4asiX, IPeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

B cnyyae HampaBieHuss TpeOOBaHUS O JOCPOYHOM BO3BpaTe KpeauTa
3aJI0JDKEHHOCTh 1O KpPEIUTy, MPOIEHTaM 3a I0JIb30BAaHUE KPEAUTOM U MPOYUM
miarexxaMm, npuuuTaronumcs banky mo JloroBopy, moroBopy Ha oBepApadTHOE
KPEAUTOBAHUE MOJIEKUT ITOTAIIECHUIO:

T10 JIOrOBOpaM Ha oBepapadTHOE KpeauToBaHuE, 3aKiroueHHBIM 110 30.04.2020
BKJIFOUHUTENILHO - B TeUeHUe 7 (CeMM) KaJeHAApHBIX JHEH ¢ MOMEHTa OTIpaBIICHUS
bankoM cooTBeTcTBytO1IETO TpeOoBanus Kiunenry;

10 JOTOBOpaM Ha oBepApadTHOE KpeauToBaHue, 3akioueHHBIM ¢ 01.05.2020 -
B TeueHHe 3 (TpexX) KaJCHAApHBIX MECSALIEB C MOMEHTa OTIpaBlieHHs baHkom
COOTBETCTBYIOILIETO TpeOoBaHusi KineHTty.

5.2.5. OcymecTBisATh WHBIE IIpaBa, MPEIyCMOTpeHHbIE JloroBopoM u
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

5.3. Knuent o6s3yercs:

5.3.1. CBOEBpPEMEHHO M B MOJHOM OOBEME€ mMoramarb KpeIuT, YIUIaYuBaTh
MPOLIEHTHl 3a TMOJIb30BAaHUE KPEAUTOM, HCIOJHATh HHbIE 00s3aTeNbCTBA NEPEN
bankowm;

5.3.2. cobmomare OOmME YCIOBUS BBIMYCKA W HCIIOJB30BAHUSA KapTOUYEK
(ITpunoxenue 2 x JloroBopy), KOHTpOJIUPOBaTH cocTosiHMEe CyeTa M coBeplLIacMble
IIPU UCIOJIb30BAHNUN KapTOUYKHU ONEepaIiii OAHUM U3 CIEAYIOUINX CIIOCOOOB:

MIOCPEJICTBOM €3KETHEBHOTO (110 BpeMeHu padoThl ¢ Kiimentamu noipasaeneHuit
banka, oOCylIEeCTBISIOMIMX OMNEPAlMI0 BbIIAYM BBIMUCKK 1O CYeTy) MOIMyYEHHS
Knuentom Beimucku no Cuery, cogepxaiieid ”HGOPMAIUIO O IBUKECHUH JEHEKHBIX
cpeactB o Cuety 3a npeapI Ayl 0aHKOBCKUH JIEHB;

MOCPEICTBOM WCII0JIb30BaHUSA YCIyTH «SMS-onoseniennen/«Push-
YBEJIOMIICHHUCY,

NOCPEJICTBOM E€XEAHEBHOTO mosydeHus: mHpopmanuu B MuHTepHer-banke o
COBEPILIEHHBIX IO KapTOUKe omnepanusx W/wik BeIMHCKUM 1o Cuery, colepkalien
uH(OpPMAIMI0O O JBWKEHUU JIEHEeXKHBIX cpelacTtB mo Cyery 3a mNpeablaylui
OaHKOBCKHH JCHB.

5.3.3 B Tteuenue 10 (mecsATH) KameHIApHBIX IHEW cooOmmMTh baHkKy 00
U3MEHCHHH JIMYHBIX JaHHBIX: (aMWIMu, COOCTBEHHOrO HMMEHH, oTdecTBa (mpH
HaJIM4MM), ajgpeca NPOXKUBAaHUA W (WJIM) PErHCTpalud, PEKBU3UTOB JOKYMEHTA,
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YIOCTOBEPSIONIETO JIMYHOCTh, HOMEpPOB TeineoHOB (moMmamHero, pabodero,
MOOHJIBHOTO) TyTEM MOJa4l MUCbMEHHOTO 3asBJICHHUS.

3asBiaenue mnojaercs KiumeHtom mnipu Jau4YHOM oOpamieHud B baHk u
NPEAbIABICHUA UM JOKYMEHTa, YJAOCTOBEPSIOLIEIO JUYHOCTh (IJisi TpeICTaBUTENs
KinueHra — Takke T0KyMEHTa, TOATBEPKIAIOMIETO MTOJHOMOYHS MPEICTABUTETIS ).

B cnydae HecooTBeTCTBUSI MIAECHTU(UKAIIMOHHOIO HOMEpa B MPEIbSBICHHOM
KiimeHToM [TIOKyMEHTE, YAOCTOBEPSIOIIEM JIMYHOCTh, HOMEPY B MPOrPAMMHOM
komriuiekce banka, KiueHT B [ONOJHEHHE K JOKYMEHTY, YJIOCTOBEPSIOLIEMY
JUYHOCTh, MPEABSIBISIET JOKYMEHT, NOATBEPKAAONINI H3MEHEHHE (aMUIIuH,
COOCTBEHHOI'0 UIMEHU, OTYECTBA (IIPU HATUYHH);

5.3.4. mo TpebGoBanuio banka mpegocTaBisATh eMy HH(OpPMAIMIO O CBOEM
(MHAHCOBOM COCTOSIHMM  (IUTaTeXecrnocoOHocTH) 1o (opMe U B CpPOKH,
YCTaHOBJIEHHbIE baHKOM;

5.3.5. nuceMeHHO coo0marh baHKy O BO3HMKHOBEHHHM MPOCPOYEHHOU
3aJJ0JDKEHHOCTH Tiepet Apyrumu bankamu qyurenbHoCThIO 00s1ee 30 (TpuauaTi) AHeH
10 YIIJIaT€ OCHOBHOTO J0JIra, MPOLICHTOB, KOMUCCUOHHBIX M MHBIX IIATEXKEN;

5.3.6. He OMyCKaTh YXYAILIEHUS CBOErO (PMHAHCOBOTO COCTOSIHUS, HAJOKEHUS
apecTta Ha HMMYILECTBO, Haxozsllerocs B coOCTBeHHOCTH KimeHTa, mpeabsBieHUs
KeM-1100 ucka k KineHTy, a paBHO COBEpPIIEHUE HCIOJHUTENIbHON HAAMNHCH B
otHomeHnu KineHrta, a paBHO BbIHECEHHUE CYJCOHBIX MTOCTAHOBJICHUN B OTHOIIEHUU
Knuenra, mubo npusieyeHne KimeHTa K aJMUHUCTPATUBHOM W/WIIM YrOJOBHOMW
OTBETCTBEHHOCTH;

5.3.7. He mnpenocTtaBisATh baHKy HEAOCTOBEPHYIO HWH(OpMALUIO W/WIH
HEJICHCTBUTEIbHBIE TOKYMEHTHI;

5.3.8. mpu OCYIIECTBICHUU TUIATEKENU B OC3HATUYHOM MOPSAJIKE MPABUIBHO U
TOYHO YKa3bIBaTh HEOOXOMMBIE MJIaTeXHbIe peKBU3UTHIL. [Ipu aTOM KitneHT yrounsier
B baHke cymmy muaTexa, MOJJIeXallyl0 BO3BpaTy (IMOTAlIeHHUIO) MO JOTrOBOPY Ha
oBepApadTHOE KPETUTOBAHHUE.

5.3.9. Ynnata cyMMbl KpenuTa, IPOLIEHTOB U UHBIX IIATEXKEH M0 IOrOBOPY HA
oBepApadTHOE KpeAUTOBaHUE MMPOU3BOJIUTCS IyTEM BHECEHUSI HAIMYHBIX JCHEKHBIX
cpelncTB B kaccy banka, B 6e3nannunoM nopsiake uepe3 Matepuer-bank u AUC EPUII
(cuctema «Pacuery), b0 B O€3HATMYHOM TOPSAJIKE Yepe3 Jpyrue OaHku (B ciiydae
OCYLIECTBJIEHHUS IUIATEKa IO TMOTalleHHI0 KpeauTa (IIPOLIEHTOB 3a I0JIb30BAHUE
KpPEIUTOM)) B OC3HAITMYHOM IOPSIKE CPOK MOCTYIUICHUS ICHEKHBIX CPEICTB B baHk
MOXET COCTABJIATH 10 S (TIs1TH) OAHKOBCKUX JTHEH MTPHU OCYIIIECTBIICHUH IIJIaTEXKa yepe3
npyrue 6aHkyd U A0 2 (IByX) OAHKOBCKHMX JIHSI TIPU OCYIIECTBJICHUU IUIATEXKA Uepes
Nurepuer-bank u AVC EPUII (cuctema «Pacuery)). KnueHT npenocTaBisieT mpaBo
baHky camMoCTOSATENbHO 3a4MCIIATh JIEHEXKHBIE CPEJCTBA, MOCTYIHUBIIHUE B OIJIATY
0053aTENbCTB 10 I0rOBOPY Ha OBepApadTHOE KpeIUTOBAHUE B OE3HATMYHOM MOPSIKE
Ha COOTBETCTBYMOIIME cueta banka. Obs3aTenscTBa Kimenra no ymiare JeHEKHBIX
CPEICTB CYMTAIOTCSI MCIOJHEHHBIMH C MOMEHTa (PaKTUYECKOTO TMOCTYIUICHUS
(3auMCieHHs]) IEHEXKHBIX CPEICTB HA COOTBETCTBYIOIIME cueTa baHka.
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[Tocnenmumii Turatex (MOJTHOE TOTANIEHWE) MO JOTOBOPY Ha oBepapadTHOE
KpPEIUTOBAaHUE MPOU3BOUTCS TOJIBKO ITyTEM BHECEHUS HATMYHBIX JEHEKHBIX CPEJICTB
B Kaccy baHka.

5.3.10. WCHONHATHL WHBIE OO0S3aHHOCTH, MPEIyCMOTpPeHHbIE JloroBopoMm u
3aKOHOJaTeIbCTBOM PecniyOnuku benapyche.

5.4. bank o06s3yercs:

5.4.1. npenoctaBiaTh KileHTy B yCTaHOBJIEHHOM JIOTOBOPOM Ha oBepipadTHOE
KpEIUTOBAaHUE pa3Mepe KpEeauT Il TMOKPBITUS  OBEpApadTHOTO KpEaAWTa,
BO3HUKAIOIIETO B TE€UCHUE OAHKOBCKOIO JHS B pe3yJibTare mnpoBeacHus KimeHtom
omepaluii Tpu KCIOJIb30BAHUM KAPTOYKM HA CYMMY, HPEBBIIIAIONIYIO OCTATOK
JICHEKHBIX cpeacTB Ha Cuere;

5.4.2. 3auncnate noctynuBmve Ha CyerT AeHexHble cpeacrtBa KimmeHrta B
noraiieHue 3aa0bkeHHOCTH KimeHnta nepen bankoM B mopsiike, YCTaHOBJIEHHOM
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs;

5.4.3. 3a 10 (mecsiTh) KaJIeHAAPHBIX JHEW J0 TJIAHUPYEMOIO MO WHHUIIUATHBE
banka nHs yBenuyeHuUs pa3Mmepa MPOLEHTOB HalpaBUTh KIMEHTY COOTBETCTBYIOIIEE
peIIoKeHHe 00 YBEIMYEHUU pa3Mepa MporeHToB (odepTy);

5.4.4. BeiiaBath BeIMKUCKHU 110 Cuery mpu audHoM oOpamienun Knuvenra B bank
¢ TpeboBaHUEM 00 ITOM;

5.4.5. UCHONHATH HHBIE OO0S3aHHOCTHU, NpPEAyCMOTpeHHble JloroBopom
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. OrBerctBeHHOCTh Knmenta u baHka 3a HeucrnosHeHue (HEHaJIekKallee
UCIIOJTHEHUE) 00s3aTeNbCTB  ompeensiercs B VHIAUBUAYAIBHBIX  YCIOBHUAX
oBepapadrTa.

6.2. JonomuutenpHo KnneHT Bo3MemaeT banky Bce yOBITKH B IOJTHOM 00bEME,
BO3ZHUKIIIME BCJIC/ICTBUE HEHUCIIOTHEHUS (HEHAJIS)KAIIIETO UCTIOTHEHH ) 0053aTeNbCTB
Knuentom mo goroBopy Ha oBepApadTHOE KpeauTOBaHWE, BKIIOUas CyAcOHbIE U
IPYTUE U3AEPHKKHU.

6.3. 3a HEUCNOJHEHHE WM HEHaJJIeKallee WCIOJIHEHUE JOroBOpa Ha
oBepapadTHOe KpenuToBaHue CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUU C
3aKOHOJIaTEIBCTBOM.

7.CPOK JEMICTBHUS JIOTOBOPA HA OBEPJIPA®THOE KPEJIUTOBAHUE

7.1. JloroBop Ha oBepApadTHOE KPEAUTOBAHHE 3aKJIIOYAETCS IyTeM
noanucanust Kimmentom MHIUBUAyabHBIX YCIOBUN oBepApadTa U MPUCOSAUHEHUS
Kmuenrta x JloroBopy. OOs3aTelbHbIM YCIOBUEM 3aKJIIOYEHHUS JIOrOBOpa Ha
oBepapadTHOE KPEIUTOBAHUE SIBJISIETCS HATMYUE 3aKIIFOUCHHBIX MexXay Kinentom u
bankom moroBopa TEKyIero cuera u Joropopa 00 UCIOIb30BAHUN KAPTOUKH.

7.2. JloroBop Ha oBepApadTHOE KpeaUTOBaHUE BCTYMAeT B CHIIy C MOMEHTA
noanucanusi VHAMBUIyalbHBIX YCIOBUN oBepapadTa oO0EMMHU CTOpOHAMH U
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npucoeanHeHus K JIoroBopy u JeHCTBYET 10 MOJHOTO MUCIOIHEHUS 0053aTeIbCTB IO
HEMY, BKJIIo4as o0s13arenbcTBa KimneHTa o norameHuto 3a105KEHHOCTH 110 IOTOBOPY
Ha oBepApaTHOE KpPEIUTOBAHUE.

8.ITPOUUE YCJIOBUA

8.1. B3auMOOTHOIIEHUSI CTOPOH, HE YPETYyJIHUPOBAHHBIE JOTOBOPOM Ha
oBepipadTHOE KPEAUTOBAHUE, PETYIHPYIOTCS 3aKoHOAaTenbcTBOM, JITIA Banka.

8.2. Cropsl 110 JOTOBOPY Ha OBepApaTHOE KPEIUTOBAHNE WM B CBS3U C HUM,
MOJIJIEXkKAT PACCMOTPEHUIO B CYJI€ 110 MECTY HaX0Xk1eHHs baHka.

8.3. Knment 3asBisier u 3aBepsieT baHk, 4TO MpW 3aKIFOYCHUM JTOTOBOpa Ha
oBepapadTHoe KpeauToBaHue y KimeHTa OTCYTCTBYeT MNpOCpOYEHHass U
COMHMUTEJIbHAS 330JDKEHHOCTD 110 PAHEE MOTYYEHHBIM KPEAUTAM.

8.4. 3akmouas J0oroBop Ha oBepapadTHoe kpeauToBaHue, KimeHT
NOJTBEPXKJIAaeT cBoe corjacue (U mpeaocTaBisieT baHky HeoOXoaumble MpaBa U
HOJIHOMOYHSI) C TEM, YTO B LEJISIX B3BICKAHMS MPOCPOUECHHOM 3a70KEHHOCTH baHk
BIIpaBe:

OCYIIECTBIIATh Tee(OHHBIE 3BOHKH (MPOBOIUTH Tesie(h)OHHBIE MEPETOBOPHI)
W/WIHA OCYILECTBIATh pacchulky SMS-coo0IieHuii, B TOM 4uciieé B aBTOMaTHYECKOM
pexume, Ha TeneQoHHblE HOMeEpa (B TOM 4YMCIEe HOMEpa MOOMIIBHOrO TenedoHa)
Kinuenra, nopyunreneil (Ipyu HaJIU4KH );

HarpasisaTh nucbMa KineHnrty, nopyuurensM (Ipy HATMYUN);

MIPOBOJIUTH MEPEroBopkl (BcTpeun) ¢ Kitmentom, nopyuurensimu (Ipu HAJIMYUN );

MPUHUMATh UHBIE MEPhI, B COOTBETCTBHM C 3aKOHOAATENIbCTBOM PecmyOnuku
benapycs.
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[Ipunoxenue 3a

K JloroBopy 0 KOMILUIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(U3HYECKUX JTUI] B

OAO «Crarycbank»

O61mme yc10BUsI OHJIAMH-KPEeIUTOBAHUA (PU3HUECKUX JIUIL

1.OBIIME ITOJIOXKEHUW A OHHAIZIj—KPEI[HTOBAHI/Iﬂ I[HOCPEACTBOM
[TOPTAJIA OHJIAUH-KPEJJUTOBAHN A

1.1.]Ins momydyeHusi kpeaurta nocpeactsoM Iloprana oHIalH-KpeIUTOBAHMS
Knuent Ha caiite OTC dhopmupyeT 3aka3, ykazblBaeT KOHTaKTHBII HOMEpP MOOUIIBHOTO
TenedoHa B ceTH OEIOpYyCCKOro orneparopa MOOWJIBHOW CBSI3U U BBIOMpPAET CIOCOO
OIJIaTHI 3aKa3a IyTeM O(hOpPMIICHUS KPEeInTa.

1.2 Jlanee KimeHT (B 3aBUCUMOCTH OT TexHUYecKkoi Bo3mMoxkHocTH OTC) nubo
aBTOMATHUYECKH MEepeBOIUTCA Ha caT [lopTana oHnaliH-KpeIuTOBaHMS, TUOO 3aXOUT
Ha cailt [loprana oHnaliH-KpEeIUTOBaHUS CAMOCTOSATENBHO MO CChUIKE, HAPABIECHHOMN
emy bankom mocpeacTtBoM wmecceHmkepa Viber mumb6o B SMS-coolmienun Ha
yKa3aHHbIN pu 0(popMIIEHUH 3aKa3a KOHTAKTHBII HOMEp MOOMIIBHOTO TeIe(oHa.

1.3.Janee KnueHT i 3aKitOueHUsT KPEIUTHOTO JOTOBOpA IMOCPEICTBOM
[Toprana oHIalH-KPEIUTOBAHUS OCYIIECTBIISIET CAEIYIOIINE ACUCTBUS:

1.3.1. 3HAaKOMUTCS C YCIOBHUSAMH KPEANTA U, B CIIydae COTJIACHS, BEHIOMpPAET CPOK
KpeauTa (eciu BbIOOp CpoKa KpenuTa npeaycMoTpeH bankom) u, ciuemyst MHCTpYKUUSAM
Ha JKpaHe, MPOXOIUT HJEHTU(HKauui0 npu ucnosib3zoBanun MCHU: mpousBoaut
ayrentudurkannro B MCHU, npenocrasnsier B MCU cornacue Ha goctyn banka k
naHHbIM 0 HeM B MCU (B ToM yucie, o paMuiinu, COOCTBEHHOM UMEHHU, OTYECTBE (ITPH
HAJIMYKN); UACHTU(PUKAIIMOHHOM (JIMYHOM) HOMEPE; O TPaXKIAHCTBE; O JaTe U MECTE
POXKACHUS; O MECTE€ JKUTENbCTBA U (WJIM) MeCTe MpeObIBaHUS; O PEKBU3UTaX
JIOKYMEHTA, YJOCTOBEPSIOIIErO JIMYHOCTh; O (GaMUIMM W HMMEHU B JIATUHCKOM
TPAHCKPHUIILMHU; O HOMEpPE MOOMJIBHOTO Tele(oHa) U MOATBEPKIAET TOCTOBEPHOCTD
JIAHHBIX, OJIy4eHHbIX 0 HeM bankom u3z MCH;

1.3.2. yka3pIBaeT JOMOJHUTENBHYIO HH(pOpManuio o cebe, 3amoiHss
NPEeMIOKEHHbIE TOJI AN OQOPMIICHUS 3asiBJICHUS-AaHKETbl Ha MPEJOCTABJICHHE
KpeauTa,;

1.3.3. 3HaKOMUTCS ¢ TEKCTOM NPOEKTOB JOKYMEHTOB B JJIEKTPOHHOM BHJIE
(3as1BJICHHEM-aHKETOW Ha MPEJOCTaBICHHE KpeIuTa M HWHBIMU JIOKYMEHTaMH,
HEOOXOJAMMBIMU JIJISl TIPEICTABJICHUSI 3aBIICHUSI-AHKETHI), MPEII0KEHHBIMU baHKkoM
JUIsT  TOANMCAHMS (Ha3BaHWE KaXXJOro JOKYMEHTa OJIHOBPEMEHHO SBIISIETCS
PacKpbIBa€MOM CCHUIKOM Ha COOTBETCTBYIOIIUN TOKYMEHT). OTHOBPEMEHHO MOTy4YaeT
CMC-napons B SMS-coo06miennu, HampaBieHHOM baHkoM Ha HOMEpP MOOWJIBHOTO
tenedona Knuenra, ykazannslii npu peructpanuu 8 MCU,;

1.3.4.B cinydae coriacus TOAMMCHIBAET MPEIJIOKEHHBIE JTOKYMEHTBI B
3NeKTpOHHOM Buje BBogoM CMC-nmapoust B cootBercTBHH ¢ 11.3.1.1 /foroBopa;
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1.3.5. npu BepHom ykazanuu CMC-maposns moiy4aeT Ha JKpaH CBOETO
yCTpoicTBa HH(MOPMAIITMOHHOE COO0IIeHHE 00 YCTIEIIIHOM IPEICTABIICHUH 3asBICHUS -
aHKETbl U OXKHJIaeT OTBeT/pelieHre baHka o BbIIaue KpeAauTa B TEUCHUE BPEMEHH,
yKa3aHHOTO B MH(GOPMAIIMOHHOM COOOIICHUY;

1.3.6. B 3aBUCHMOCTH OT OTBeTa/pelieHus baHka W COOCTBEHHOI'O pEIICHUs
corjamaercsl Ha 3aKIYeHUE KPEIUTHOTO JOTOBOPA (MPHU MOJOKUTEILHOM PEIIeHUN
banka), mpekpaiaer omnepanuio (Mpu OTpHUIATENIbHOM pemieHun banka) nu6o
OTKa3bIBA€TCAd OT BBHINOJHEHUS ONEpallud MYyTeM BbIOOpAa COOTBETCTBYIOIIETO
neiicteus B untepdeiice [loprana oHnaiH-KpeIUTOBAHNUSA;

1.3.7. mpu cormacuyd Ha 3aKIIOYCHUE KPEIUTHOTO JOTOBOPA 3HAKOMHTCS C
TEKCTOM IPOEKTOB JIOKYMEHTOB B AJICKTPOHHOM BHJE (KPEIUTHBIM JOTOBOPOM H
WHBIMA HEOOXOTUMBIMU JOKYMEHTaMH), MPeNIoKeHHbIMA baHKOM 11 MOANMcaHus
(Ha3BaHME KaXJI0r0 JOKYMEHTa OJTHOBPEMEHHO SIBJISIETCSA PACKPHIBAEMOM CCHUIKON Ha
COOTBETCTBYIOIMUNA TOKyMeHT). OmHoBpemMeHHO moiydaeT CMC-mapoas B SMS-
coOOIIeHNH, HampaBleHHOM baHkoM Ha HOMep MoOwmibHoro tenedona Kimenra,
yKa3aHHBIN B 3asBJICHUH-aHKETE HA MPEAOCTABICHUE KPEIUTA;

1.3.8. npu cornacuu ¢ copepKaHUEM JOKYMEHTOB MOJINUCHIBAET IOKYMEHTHI B
aeKTpoHHOM Bujie BBogoM CMC-niapoiist B coorBeTcTBuH ¢ 11.3.1.1 JoroBopa;

1.3.9. mpu BepHoM ykazanuun CMC-maposisi ToJlydaeT Ha DKpaH CBOETro
ycTpoiicTBa HMH(OPMALMOHHOE COOOILIEHHWE O BBbIJAYE KpeauTa, O 3aKIIOUYCHHUH
KPEIUTHOTO JOrOBOPA M CBSI3AHHBIX C HUM JIOTOBOPOB, CIHHUCOK 3aKJIFOUEHHBIX
JIOTOBOPOB M CIIMCOK MOJMUCAaHHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHUJE (Ha3BaHUE
KOKJIOTO JOKYMEHTa OJHOBPEMEHHO SIBJIIETCS PACKPHIBAEMOW CCBUIKOM Ha
COOTBETCTBYIOILIUNA JOKYMEHT);

1.3.10. ob6pamaercs B8 OTC mist momydeHus 3aKasa.

1.4. IIpu nuuHom oOpameHun B Oduc nponax KiueHT MOXKET MOJy4YHTh
3aBEPEHHYI0 TOJNKCHIO YIOJIHOMOYEHHOr0 pabOTHUKA baHKa W CKpEIIEHHYIO
nevarpio baHka KOMMIO TOKyMEHTa B 3JIEKTPOHHOM BUjE, noanucaHHoro Knuentom
Ha [lopTasne oHnaitH-KpeIUTOBaHUS TP UCIIOJIB30BAHUN TPOIPAMMHOTO CPECTBA.

2.0BIIUE ITOJIOXKEHUS OHJIAMH-KPEJIMTOBAHU S IIOCPEJCTBOM
NMHTEPHET-FAHKA

2.1.JIns mosmydeHus KpeauTa (B TOM YMCIIe OBepAPaAPTHOTO KPEUTa) TOCPEACTBOM
Nurepuer-banka Knuent B aTepHeT-banke BEIOUpaET ycayry mo nmpeaocTaBICHUIO
KpeAuTa W TOCJIEAOBATEIbHO 3aloJIHAET MpemiokeHHble HMHTepHeT-bankoM
ANEKTPOHHBIE (OPMBI, BKIIOUAIOIIME B ceOs BBIOOp KpeauTa U3 KPEIUTOB,
npemiaraeMbix bankom B MHTEpHET-baHke.

2.2.Jlanee KiueHT s 3aKIIOUECHHS KPEIUTHOIO JIOTOBOpa IOCPEACTBOM
NuTepHeT-banka OCyIIECTBISAET CACAYIOLIUE JEUCTBUSA:

2.2.1. 3HaKOMUTCSI C YCIOBUSIMHM KPEIUTA U, B CITydae COrjiacusi, BHIOUPAET CPOK
KpeauTa (eciii BEIOOp Cpoka KpeauTa npeaycMoTpeHn bankom);

2.2.2. B cllydasix, €CIM YCJIOBUSMHU NPEIOCTaBICHUS BBIOPAHHOTO KpeauTa
npenycMoTpena ayteHTudukarus Kmuenta npu ucnomp3oBanuu MCU, cremys
WHCTPYKITUSIM Ha 3KpaHe: mpou3BoauT ayreHTudukanuto B8 MCU, npenocrasiser B
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MCMU cornacue Ha noctyn banka k qanasiM 0 HeM B MCU (B ToM gucrne, o paMuimm,
COOCTBEHHOM HMEHH, OT4YecTBE (MPHU HAIMYHMH); HACHTU(OUKAIUOHHOM (JIMIHOM)
HOMEPE; O TPAXKIAHCTBE; O JaT€ U MECTE POXKICHUS; O MECTE KUTEIbCTBA U (WJIH)
MecTe MpeObIBaHMs; O PEKBU3UTAX JOKYMEHTA, YAOCTOBEPSIONIErO JUYHOCTh; O
dbaMUIuM ¥ UIMEHU B JIATUHCKON TPAHCKPHUIIIUHU; O HOMEPE MOOMIBHOTO TeieoHa) U
MOATBEPKIAET TOCTOBEPHOCTD JTAHHBIX, MOJIy4eHHBIX 0 HeM bankom uz MCU;

2.2.3. yKa3pIBaeT JIONMOJHUTEIbHYIO HHbOpMAIMI0 O cebe, 3aroiHss
NpEeIOKEHHbIE ToJIs it O(OpMIICHUS 3asBJICHUS-aHKEThl Ha MPEIOCTaBICHHUE
KpEauTa,;

2.2.4. 3HaKOMUTCSI C TEKCTOM MPOEKTOB JOKYMEHTOB B JJICKTPOHHOM BHJIE
(3as1BJICHHEM-aHKETOW Ha MPEJOCTABICHHE KpPEIUTa M HWHBIMU JIOKYMEHTaMH,
HEOOXOJIMMBIMU JJISI TIPEACTABICHUS 3asIBJICHUS-AHKETHI), IPEIJIOKEHHBIMU baHkoM
Ul TOANHUCAHMS (Ha3BaHWE KaXKIOTO JOKYMEHTa OJHOBPEMEHHO SIBIIAETCS
pPacKpbIBa€MOM CCHUIKOW HAa COOTBETCTBYIOIIMM JOKYMEHT). O HOBPEMEHHO MOJTy4YaeT
CMC-napons B SMS-coo0mieHnn, HanpaBieHHOM baHkoOM Ha HOMepP MOOWJIBHOIO
tenedona Knuenra, ykazanuslil npu peructpainuu B MCU,

2.2.5.B clly4ae corjacus TOJIMUCHIBAET TMPEAJIOKEHHBIE JTOKYMEHTHl B
aneKTpoHHOM Buzie BBogoM CMC-niapoiist B coorBeTcTBuH ¢ 1.3.1.1 JoroBopa;

2.2.6. npu BepHoMm ykazanuun CMC-mapoyis moy4aeT Ha JKpaH CBOETO
ycTpoiicTBa HH(OPMaMOHHOE cOOOLIeHHE 00 YCIIENTHOM MPECTABICHNH 3asBICHUS -
aHKETbl U 0XKHMJAeT OTBET/pelieHne baHka o BblIaye KpeauTa B TEUEHHE BPEMEHH,
YKa3aHHOTO B MH()OPMAIIMOHHOM COOOIIECHUY;

2.2.7. B 3aBUCUMOCTH OT OTBeTa/pemieHusi banka u cCOOCTBEHHOTO pemICHUs
corjamaeTcsl Ha 3aKIYeHUE KPEIUTHOTO JOT0BOpa (MPH MOJOKUTEIHBHOM PEIIEHUN
banka), npekpamaer omnepauuio (MpU OTPULIATEIBHOM penieHuu baHka) mu0o
OTKa3bIBa€TCA OT BBINOJHEHUS OINEpaluyd IYyTeM BbIOOpAa COOTBETCTBYIOLIETO
nerctBus B uutepdeiice urepuer-banka,

2.2.8. mpu coryiacuM Ha 3aKJIIOYEHUE KPEIUTHOTO JIOrOBOpa 3HAKOMUTCS C
TEKCTOM TPOEKTOB JIOKYMEHTOB B JJICKTPOHHOM BHUE (KPEIUTHBIM JIOTOBOPOM U
WHBIMU HEOOXOJIMMBIMU JOKYMEHTAMH ), MPEIOKEHHBIMI baHKoM JyIsl onucanus
(Ha3BaHME KaXkJI0TO JOKYMEHTA OJTHOBPEMEHHO SIBJISIETCS PACKPHIBAEMOM CCHIIIKON Ha
COOTBETCTBYIOIIMI J0KyMeHT). OmgHoBpeMeHHo mnoaydyaer CMC-mapons B SMS-
cooOmieHny, HampaBieHHOM bankom Ha HOMep MoOwiIbHOro Tenedona Kimenra,
yKa3aHHBIN B 3asBJICHUM-aHKETE HA MPEAOCTABICHUE KPEIUTa;

2.2.9. pu coriacuu ¢ coAep>KaHueM JOKYMEHTOB MOJIMUCHIBAET TIOKYMEHTHI B
31eKTpOoHHOM BUAe BBogoM CMC-niapons B coorBercTBuu ¢ 11.3.1.1 Jlorosopa;

2.2.10. npu BepHoM ykazanuun CMC-maponst mojay4daeT Ha 5JKpaH CBOETO
YCTpOMCTBA HH(POPMALMOHHOE COOOIEHHWE O BbIJAYe KpEeAuTa, O 3aKIIOUYEHHH
KPEIUTHOTO JOTOBOpAa M CBSI3aHHBIX C HHUM JOTOBOPOB, CHHMCOK 3aKJIIOYEHHBIX
JIOTOBOPOB M CIUCOK MOJNUCAHHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHJE (Ha3BaHHE
KQXJIOro JOKYMEHTa OJHOBPEMEHHO SBJISIETCA pPAacKpbIBa€MOW CCBUIKOW Ha
COOTBETCTBYIOIIHI JOKYMEHT).

2.3. Jlns wu3MeHeHus JUMHUTa oBepapadTa B paMKax JIOTOBOpa Ha
oBepapadTHOE KpenuToBaHue nocpeactBom WutepHer-banka Knment B MuTepHeT-
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banke BBIOMpaeT yclyry HO YBEIHMUYEHHUIO/YMEHBIICHUIO JIMMUTA oBepapadra u
MOCJIEAOBATENBHO 3alOJIHIET MpeyIoKeHHble HHTepHeT-baHKOM 3JIEKTPOHHBIE
bhopMBI.

3aKkIr0YeHUE JIOMOJHUTEIBLHOTO COTJIAIIeHUs] K JIOTOBOPY Ha oBepapadTHOE
KpEIUTOBAaHUE ISl YBEIMYEHHS JUMHUTA OoBepiApadTa OCYIIECTBISIETCS B MOPSJIKE,
aHAJIOTMYHOM 3aKJIIOYEHHIO KPEIUTHOTO 10roBopa (1. 2.2. HACTOSIIEro MPUIIOKEHUS).

3aKIr0YeHUe JIOMOJIHUTEIBLHOTO COTJIAIIeHUs] K JIOTOBOPY Ha oBepapadTHOE
KpEIUTOBAHUE [l YMEHbIIICHUS JJUMUTA OBepApadTa OCYIIECTBISIETCS B CIEAYIOIIEM
HOPSIZIKE:

KnneHT yka3pIBaeT jxeIaeMblil pa3mMep JTuMuTa oBepapadra;

bank mpemnmaraer Knuenty B HHTepHer-banke a  moanucaHus
(MOATBEPKACHUS) C HCIOIB30BAHUEM IPOTPAMMHOIO CPEACTBA JOMOJHUTEIBHOE
corjalleHHue K JIoroBopy Ha oBepapadTHoe kpeautoBanue. llonnucanue
(moaTBepxkaeHue) KIMEHTOM JOMOJHUTENBHOTO COTJIAIIEHUS OCYIIECTBIISIETCS B
coorBercTBHM ¢ m.3.1.1. foroBopa.

ITpu ycnieminoMm BeinosniHeHnu Kinnentom B UHTepHeT-baHke neiicTBUil B paMKax
yciayrd  baHka 1o yMEHBIIEHHIO  JUMUTa  oBepapadra Ha  dKpaHe
KOMIIBIOTEPa/MOOMIIBHOTO ycTpoiicTBa KilMeHTa mMOsBIsSETCS OKHO, CcofepiKallee
3JIEKTPOHHOE COOOIIEHHE 00 YCNEIIHOM BBINOJIHEHUU ONEpPaldd 0 H3MEHEHUIO
aumuta oBepapadta. C momeHTa Hampabienus bankom KimeHTy ykazaHHOTO
COOOIICHHS] JOMOJHUTENBHOE COIVIAIIEHWE K JOroBOpY Ha oOBepApadTHOE
KPEIUTOBAHUE CUUTAETCA MOANMCAHHBIM CTOPOHAMM.

2.41lpu muuHom oOpamennn B Oduc mpomax KianmeHT MOXeT NOTyduTh
3aBEPEHHYI0 MOJNHCHIO YINOJIHOMOYEHHOr0 pabOTHUMKA baHKa W CKPEMIEHHYIO
nevyaTbio baHka KOMMIO JOKYMEHTA B 3JIEKTPOHHOM BUJE, NoAnrcanHoro Kirenrom B
Nutepuer-banke npu UCNoib30BaHUM TPOTPAMMHOIO CPEACTBA.
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[Tpunoxenue 4

K JloroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(bU3UYECKUX JIUII B

OAO «Crarycbank»

O61mme ycaoBusi pasMenieHus1 PU3MUECKUMHM JIUIAMHU JI€HEKHBIX CPEICTB B
0aHKOBCKHE BKJIAAbI

1. TEPMHUHbI

1.1. B nacrosmem [Ipunoxenuu 4 k Jlorosopy «O0mime ycnoBus pa3MeIeHUs
(bU3MYECKUMU JIUIIAaMHU JICHEXKHBIX CPEJICTB B OAHKOBCKHE BKJIaAbD) (J1ajiee B paMKax
npwiokeHuss — OOmmMe yciaoBHs) MCHOJB3YIOTCS CIEAYIOIUE TEPMUHBI H
COKpaIlCHUSA:

BKJIAJIHOM CYET - CYET I10 YYETY JACHEXKHBIX CPEICTB, pa3MellacMbiX B banke B
OaHKOBCKHUH BKJIa;

BUJT 0AHKOBCKOTO BKJIaJia - COBOKYITHOCTb YCJIOBHM, Ha KOTOPBIX JCHEKHBIC
CpeacTBa MPUHUMAIOTCs baHKoOM B OaHKOBCKHI BKJIA,

BO3BpaT OaHKOBCKOI'O BKJIaJla — chucaHue baHKOM JEHEKHBIX CPEICTB C
BKJIQJIHOTO CYETa, BbIJaya HAJIWYHBIMU WJIM 3aYHUCIICHUE HA COMNPSHKEHHBIA CUET
Knuenra, mub0 WX 3a4yuciIeHUE HAa BHOBb OTKPBIBA€MbIN BKJIAJIHOM CYET TOTO KE
KnueHnta Ha OCHOBaHMY IUIATEKHOTO OPAEPa;

BBIIJIATA TMPOLEHTOB - BbIJIa4d MPUYUTAIONIMXCA K BBIIUIATE MPOLECHTOB IO
0aHKOBCKOMY BKJIaJly HAJIMYHBIMH, JTUOO MEPEUUCICHUE UX HA COMPSHKEHHBIN cuer
Knuenra, 1100 mepednciieHue B OIUIATy PACUETHBIX JTOKYMEHTOB, MPEIACTABICHHBIX
KnuenTom, 100 KanuTaan3aius IpoieHTOB 0 OAHKOBCKOMY BKJIAJTY;

JIOTOBOP OAaHKOBCKOT'O BKJIaJa — JIOrOBOP 0AHKOBCKOTO BKJIa/Ia (JETIO3HUTA);

NuguBuayanbHble YCIOBHS BKJIaga - noanvcaHHbli bankom u Kiuentom
JOKYMEHT, cojiepxkaniuii ceeaeHus o Kimenre (dbamums, uMms, OTYECTBO, JTaHHBIC
JTOKYMEHTA, YJIOCTOBEPSIOIIETO JUYHOCTh, MECTO pEerucTpanuu (GKUTEIbCTBA)) M
OTJICTILHBIC YCIIOBHS pa3MelleHuss 0aHKOBCKOTO BKIIaja (BUJ BKJIaa, BalFOTA BKJIAa,
CyMMa TIEpPBOHAYATLHOTO B3HOCA, pa3Mep MPOIEHTOB, CPOK BO3BpaTa BKIaJia, CIIocod
HAUUCJICHUS W BBIILUIATHI IPOIIEHTOB IO BKJIAly, BO3MOKHOCTh TOINOJHEHUS BKJIAJA,
BO3MOXKHOCTh CHATHSI YacTH BKJIaJa, BO3MOXXHOCTb JIOCPOYHOTO pPACTOPKEHUS
JOTOBOpa O0AaHKOBCKOTO BKJIajJa, BO3MOXXHOCTH aBTOMATUYECKOTO 3aKJIIOUCHHS
JIOTOBOpa OaHKOBCKOTO BKJIaja Ha HOBBIM CpOK), MoamucanueM kotoporo KiumeHt
npucoenunsercs kK Jlorosopy;

KamuTaau3aius MPOLEHTOB M0 OAaHKOBCKOMY BKJIQy — MPUYUCICHUE CYMMBI
HAYUCJIEHHBIX MPOLIEHTOB K CyMMe 0aHKOBCKOTO BKJIAJIa;

nepeodopmieHue 0aHKOBCKOTO BKJIaaa — AeicTBUs CTOPOH MpU HACTYIIJICHUU
CpoKa BO3BpaTa 0aHKOBCKOTO BKJIAJla MO MPOJJICHHUIO CPOKA JTOrOBOpa OAaHKOBCKOTO
BKJIa/ia B IOPSIIKE, YCTAHOBIEHHOM HacTOAIUMHU OOIIMMU yCIOBUSIMY,
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CONPSDKEHHBIN cueT — cueT KimeHTa, OTKpBIThIM B baHke 1u1s mepednciieHus
IPOLIEHTOB 110 0AHKOBCKOMY BKJIa/ly M BO3BpaTa OaHKOBCKOT'O BKJIAJIa (€r0 YacTH);

CPOK BO3BpaTa 0aHKOBCKOTO BKJIaJa — CpPOK, IO MCTEYEHUH KOTOporo bank
00s13aH BO3BPATUTh OAHKOBCKUMM BKJIQJ, U BBIIUIATUTh HAUUCJIEHHBIE II0O HEMY
npoueHTsl. Cpok Bo3Bpara OaHKOBCKOIO BKJIaJa YKa3bIBaeTCsl B JIOTOBOpE
OaHKOBCKOTO BKJIa[a;

CyMMa [E€pBOHAUYaJIbHOIO B3HOCAa B OAHKOBCKMHM BKJIaJ — CyMMa
IEpBOHAYAJILHOTO B3HOCA, epeaaBaemas KirieHToM B OaHKOBCKUM BKiaj banky npu
3aKJIIOUYEHUU JOTOBOpa OAaHKOBCKOTO BKJIaja, yKa3blBaeMmas B IOTOBOpe OAaHKOBCKOTO
BKJIAJIA;

cymMMma OaHKOBCKOTO BKJIaJa — CyMMa JICHEKHBIX CPEJICTB, HAXOMsIIasAcs Ha
BKJIagHOM cdeTe Kimenra.

Jpyrue TepMHHBI, UCHOJb30BAHHBIE B TEKCTE€ HAacTOAMMX OOHMX YCIOBUH,
packpsbITHI B JloroBope.

2.0BIIHME ITOJIOKEHMA

2.1. bank npuBIIEKaeT JEHEKHbIE CPEACTBA B 0AHKOBCKUI BKJIaJ HA OCHOBAHUU
JI0roBopa 0aHKOBCKOTO BKJIa/1a, MPEACTABISAIOIET0 COO0N COBOKYITHOCTD CIEAYIOLIUX
JNOKyMeHTOB: JloroBop u MHauBuyanbHble YCI0BHs BKiIaaa. JJoroBop 6aHKOBCKOTO
BKJIaJla CUMTAETCS 3aKIOYEHHBIM nocie noanucanuss Ctoponamu MHAMBUYaTbHBIX
yCIIOBUI BKJIaJa U ¢ MOMeHTa (1atbl) BHeceHus1 KiinentoM B bank cooTBeTCTBYIOMIEH
CYMMBI JICHEKHBIX CPEJCTB M JACHCTBYET MO /ATy BO3BpaTa OAaHKOBCKOI'O BKJIAJa, B
cillydae BO3BpaTa OaHKOBCKOI'O BKJIAJa W HAJIMYUS HEHUCIIOJIHEHHBIX 0053aTENbCTB,
BO3HHMKIIMX W3 JOroBopa OAaHKOBCKOTO BKJIAJa, - MO JAaTy MOJHOTO HMCHOJIHEHUS
CropoHaMu TakuxX 00s3aTEIbCTB.

NuauBuyanbHble yCIOBHS BKiIajna mnoAnuchkiBatorcs CTOpoHaAMU B JIBYX
DK3EMIUIIPAX, OAWH JK3eMIULp VHIMBHIyalbHBIX YCJIOBHHM BKJIaJa IEperaeTcs
Knuenry.

OOs13aTeNIbHBIM ~ YCIIOBUEM  3aKJIIOUEHHUsI JIOTOBOpa OaHKOBCKOIO BKIJIaja
aBigercss Hammuue y KimmeHra conpspkeHHOro cuera B baHke B COOTBETCTBYIOILIEH
BaJIIOTE.

2.2. B HuauBuayalbHbIX YCIOBHUSIX BKJIaJa YyKa3bIBae€TCS BHUJ JOTOBOpa
OaHKoBcKoOro BkJana. bank 3axmtouyaer ¢ Kimenramu crnenyronue BUIBI JOTOBOPOB
0OaHKOBCKOI'O BKJIaJa:

J0roBOp 0AHKOBCKOTO BKJIaJa O BOCTPEOOBAHUS — JOTOBOP, B COOTBETCTBUU C
KOTOpbIM baHK 00s513aH BO3BpaTUTh OAHKOBCKUI BKJIAJl ¥ BHIMIATUTH HAYMCIICHHBIE 110
HEMY MPOLEHTHI 10 IepBoMy TpeboBanuto Knuenra;

JIOTOBOP CPOYHOr0 OAHKOBCKOT'O BKJIa/1a — JIOTOBOP, B COOTBETCTBUU C KOTOPHIM
bank 00s3aH BO3BpaTUTh OAHKOBCKHUM BKJIaJ W BBIIUIATUTh HAYUCJIEHHBIE MO HEMY
IIPOLIEHTHI IO KCTEYEHUH YKA3aHHOIO B IOTOBOPE CPOKA;

J1oroBOpBI CPOYHOTO OAHKOBCKOTO BKJIa/1a MOIPA3eNIAIOTCS Ha:

CpouHble O€30T3BIBHBIE — JIOTOBOPBI, HE MpeAyCMaTPUBAIOIINE BO3BpAT
OAHKOBCKOI'O BKJIa/1a O HCTEUYEHUs CPOKA BO3BpaTa OaHKOBCKOTO BKJIAJA;
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CPOYHBIE€ OT3bIBHBIE — JIOTOBOPHI, IPEAYCMATPUBAIOIINE BO3BpAT OAHKOBCKOTO
BKJIaJla o TpeboBanuio KimeHTa /10 ucteueHus cpoka Bo3BpaTa 0aHKOBCKOTO BKJIAJA.

2.3. Ilpu 3axirodyeHuH J0roBopa OaHKOBCKOro BKJajga KiMeHT mpeabsBiseT
baHKy JOKyMEHT, yA0CTOBEPSIOIINNA JINYHOCTb.

2.3.1. B cmnydae 3akitoueHusi JOroBopa OaHKOBCKOTO BKJaJa OT HMEHU
HECOBEPILICHHOJETHETO B Bo3pacTe N0 14 ner (MalloIeTHEr0) ero 3aKOHHBIMU
NPEACTaBUTENSIMU  (POJUTENSIMU, YCHIHOBUTEISIMHU, OINEKYHAMH) MPEAbSIBISIOTCA
JOKYMEHTBI, yJOCTOBEPSIOIINE JUYHOCTh 3aKOHHBIX IPEICTaBUTEIECH, HOKYMEHT,
YIOCTOBEPSIOMUNA JTUYHOCTh MAJIOJIETHETO, a Takke, MpU HEOOXOIUMOCTH,
JIOKYMEHTBI, ITOATBEPKAAOIINE 3aKOHHOE MPEACTABUTEIBCTBO.

2.3.2. B ciyyae 3aKkiIi0ueHHs 10roBopa 0AHKOBCKOTO BKJIaJa HA UMS TPETHETO
auna GU3NYECKoe JIMLO, 3aKII0Yalolee 10roBOp 0AaHKOBCKOTO BKJIaAa, IPEAbIBIISIET
JIOKYMEHT, YJIOCTOBEPSIONIMKA €ro JIMYHOCTh, 4 TaKXe€ NPEACTaBISCT JOKYMEHT,
YAOCTOBEPSIOMINNA JHUYHOCTh JIMIA, HA KM KOTOPOTO 3aKJIFOYAeTCs JOTOBOP
OAHKOBCKOI'O BKJIa/1a, TMOO €ro peKBU3UTHI.

2.4. I3aMeHeHue ycloBUid JOroBopa 6aHKOBCKOIO BKJIAJla, B TOM YHCIIE YCIOBUHN
O Ppa3Mepe TNPOLEHTOB, BO3MOXHO IO corjameHuo CTOpoH B TOPSIKE,
YCTAHOBJICHHOM NIyHKTOM 7.4. JloroBopa WM B MHOM MOPSAKE, YCTAHOBJICHHOM
3aKO0HOJIaTeIbCTBOM PecniyOnuku benapycs.

N3menenue ycnoBuil AoroBopa OaHKOBCKOTO BKJIaJa B YaCTH YMEHBIICHUS
pa3Mepa TMPOLIEHTOB, ONPENEIEHHOTO B a0COJIOTHOM YHCIOBOM BBIPAKEHUU
(pukcupoBaHHas rofoBasi MPOIEHTHAs CTAaBKa), IO JOTOBOpaM OAHKOBCKOTO BKJIaja,
3aKI0YeHHbIM HaumHasg ¢ 29.10.2018, BO3MOXHO TOJBKO Ha OCHOBAaHMHU
JOTIOJTHUTENBHOTO COTJAIIEHHUs] K JOTOBOPY OaHKOBCKOrO BKJIAJa, MOAMHCAHHOTO
Croponamu nipu JuyHOM oOpanieHun Kimenta B baHk B CpoOKu, YCTaHOBJICHHBIE B
YBEJIOMJICHHH.

3. MIPEAMET IOT'OBOPA BAHKOBCKOI'O BKJIATA

3.1. B cootBeTcTBUU ¢ noroBopom OaHKOBCckoro Bkiaga KiwmeHT mepenmaer
banky, a bank nmpunumaet ot Knuenrta aeHekHbIe CpeacTBa B 0aHKOBCKUIN BKJIaa U
o0s13yeTcst BO3BpaTuTh KIHMEHTY MEHEKHBIE CPENCcTBa, MPOBOIAUTH OC3HATUYHBIC
pacdeTsl o mopy4eHuto KiueHnra B COOTBETCTBUHM C IOTOBOPOM 0aHKOBCKOTO BKJIAIA,
a TaKXKe BHITUIAYUBATh HAYUCJICHHBIC 110 0AHKOBCKOMY BKJIaAy ITPOIICHTHI HA YCIOBUSIX
U B TIOPSIJIKE, OMPEIENIEHHBIX JOTOBOPOM OaHKOBCKOTO BKJIaJa.

3.2. Jlng ydera NEHEXKHBIX CpEICTB DBaHKOM OTKpBIBAETCA BKJIAJHOW CYET.
BxiagHoil cuer oTkpeiBaeTcs baHkom B BaimoTe, yKazaHHOM B VHIMBHIyaldbHBIX
YCJIOBHUSX BKJIaJA.

PexBu3uThl OTKpbIBa€MOro baHKOM BKIIQJHOTO CYETA YKa3bIBAIOTCA B
NunuBuayanbHBIX YCIOBUAX BKJIada. BKIIaJTHOW cyeT 3aKpbIBaeTCs IPU YCIOBUU
MOJIHOTO BO3BpaTa CyMMbI OAaHKOBCKOTO BKJIaJa M HAYHCIICHHBIX MO OaHKOBCKOMY
BKJIJly IIPOLIEHTOB, a TaKXKe MPH UCTEUYECHUH CPOKA BO3BpaTa OaHKOBCKOTO BKJIA/IA.

B cinydae nusmeHeHus: peKBU3UTOB BKJIAAHOTO cueTa bank yBegomisier Kinenra
0 (akTe M3MEHEHHUs C COOJIIOIEHMEM 3aKOHOAATENhCTBA O OAHKOBCKOW TailHE, HE
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no3aHee, yeM 3a 15 (maTHaguaTh) OAHKOBCKMX JHEW 0 JaThl M3MEHEHHs] MyTeM
pasMerieHus nHGopMaryu Ha caiite barnka Www.stbank.by.

3.3. CoxpaHHOCTh JEHEXHBIX CPEACTB, pa3MmenieHHbIX Kinuentom B banke,
rapaHTUPOBaHa B COOTBETCTBUU C 3aKOHO/ATeNbCTBOM PecnyOnnku benapyce.

4. BAKIIIOYEHUE JOI'OBOPA bBAHKOBCKOI'O BKJIAZIA HA
NMA TPETBEI' O JIMIIA

4.1. loroBop GaHKOBCKOTO BKJaJla MOXET OBITh 3aKIIOYEH Ha WMS TPETHEro
JULA, B TOM YHMCIIe HecoBepiIeHHoeTHETo. [Ipu 3ToM B MIHAMBUAYaIbHBIX YCIOBUIX
BKJIaZla yKa3bIBalOTCA (amuiius, HMsA, OTYECTBO (MPH HAIUYUHU), PEKBU3UTHI
JOKyMEHTa, YAOCTOBEPSIOIIEr0 JIMYHOCTh (HAaMMEHOBAHHWE, Cepus, HOMEp, Jara
BbIJIaYd M OpPraH, BBIJABUIMN JOKYMEHT), WJACHTHU(PUKALUOHHBIN (JUYHBIA) HOMED,
MECTO pPErucTpauud, a TakKKe MHbIE CBEIACHHUS, IMO3BOJSIONIE TOYHO
UACHTU(ULIMPOBATH JIULIO, HA UMS KOTOPOTO 3aKJIFOUEH JIOTOBOpP OAaHKOBCKOI'O BKJIA/A.

4.2. Tpetwe nuro npuoOpetaeT npasa KimenTa co qus npeabsBieHus um banky
NepBOro TpeOOBaHUs, OCHOBAHHOTO Ha IpaBaxX B OTHOIIEHUHM OaHKOBCKOI'O BKJIAJa.
[TpenbsiBneHrEM NEPBOro TPeOOBaHMSI CUMTAETCSA NPEICTABICHUE TPETHUM JIUIIOM
NUCBMEHHOIO 3asiBJICHUSI O HAMEPEHHUU BOCIIOJIb30BaThCsl CBOMMM IIpaBaMM, Ha
OCHOBaHUH KOTOPOTO TPEThEMY JIMILY BBIJIAETCS SK3EMIUISIP 0(hOPMIICHHBIX HA €70 UMS
NuauBuayalbHBIX YCIOBUHN BKJIAAA.

TpeTbe MU0 MOXKET NMPEABIBUTH IEPBOE TPEOOBAHUE, OCHOBAHHOE HA IIpaBax B
OTHOLIEHUMM OaHKOBCKOro BKJada, B Oduce mpoaax, B KOTOPOM ObLT 3aKIIOUEH
JIOTOBOP OaHKOBCKOT'O BKJIAJa.

IlepBoe TpeOoBaHHWE B OTHOIIEHMM OAHKOBCKOIO BKJaAa, O(POPMIEHHOTO Ha
TPEThE JIUILO, MOXKET OBITh IPEIBABICHO MPEACTABUTEIEM TpeThero auua. [Ipu sTom
IIpeICTaBUTENb 003aH NPEAbIBUTH IOKYMEHT, MOATBEPKIAIOIINI COOTBETCTBYIOIIUE
IIOJIHOMOYHSI, U JOKYMEHT, YAOCTOBEPSIOIINN JTUYHOCTb.

OpnHoBpeMeHHO ¢ mpuodpereHueM mnpaB Knuenrta Takoe nuio npuoOperaer
COOTBETCTBYIOIIME 00s13aHHOCTH, TPELyCMOTPEHHBIE JOrOBOPOM 0aHKOBCKOI'O BKJIaJ1a
1 3aKoHOAaTenbCcTBOM Pecnybnuku bemapych.

4.3. Jlo npeabsBIEHUS JUIIOM, Ha UMs KOTOPOrO BHECEH OaHKOBCKMI BKJIas,
banky nepBoro TpeOOBaHUS B OTHOIICHHWHM BHECEHHOT'O Ha €ro UMsi O0AaHKOBCKOIO
BKJIaJla JIMLO, 3aKJII0UYMBIIEE JOTOBOpP OAHKOBCKOTO BKJIa/1a, MOXET BOCIIOJIb30BATHCA
npaBamMu KimeHTa, ornpeelieHHbIMU 3aKOHOAATENIbCTBOM, JOTOBOPOM OaHKOBCKOIO
BKJIaJla, B OTHOIIIEHHMH BHECEHHOTO UM OAHKOBCKOT'O BKJIaJ|a HA UM TPETHErO JIUIIA, B
TOM 4YHCJIe TOJy4YaTh MPOLEHTHI, CyMMY OaHKOBCKOTO BKjIada (1uOO ee 4yacTh B
CIIy4asix, IpeayCMOTPEHHBIX JOTOBOPOM OAaHKOBCKOTO BKJIaja).

4.4. HecoBeplieHHOJIETHUH, HA HUMsI KOTOPOro, BHECEH OAHKOBCKUN BKJIA],
BIIpAaBE NPEIbBUTH MUCbMEHHOE TpeOoBaHME M mpuoOpecTH Bce npasa Kinenra B
OTHOILIEHWU OAHKOBCKOTO BKJIa/a MO JOCTHXKEHUU UM Bo3pacTta 14 neT, eciiu HHOe He
OyzeT cienoBaTh U3 HOPM 3aKOHOJATENIbCTBA O IEECIIOCOOHOCTH TPaXKIaH.

4.5. Tlo pmoroBopy OaHKOBCKOTO BKJIaaa, 3aKIIOUYEHHOMY Ha HMS
HECOBEPILICHHOJIETHETO B Bo3pacTte 10 14 et (ManoJieTHEro), 0 MOMEHTa
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JOCTHXKEHHSI UM 14 neT npebsBieHne NEPBOro TpeOOBaHUS B OTHOLIEHUU JTAHHOIO
OAaHKOBCKOTO BKJaJa U IIOJHOE paclopshkeHue OaHKOBCKMM BKJIAJOM IOCIE
IOpEIbsBICHUS  TEPBOrO  TpeOOBaHUS  BIpPaBE  OCYLIECTBIATH OT  HMEHHU
HECOBEPIIECHHOJIETHETO TOJBKO €r0 3aKOHHBIE NMPEACTaBUTENMN (pOAUTENU (OAMH U3
ponuTenel), YCHIHOBUTENM WM ONEKyHbl). B 1naHHOM ciydyae 3aKOHHbIE
IIPEICTABUTENIN NPEABIBIAIOT baHKy NOKYMEHTHI, yIOCTOBEPSIOLUIME UX JUYHOCTD,
JNOKYMEHT, YIOCTOBEPSIOIIUN JIMYHOCTh HECOBEPIICHHOJIETHETO, a TAaKXe, IPH
HEOOXOJUMOCTH, JOKYMEHTBI, MOATBEPKAAIOIINE 3aKOHHOE IPEACTaBUTEILCTBO.
Pacnopsoxenue JIEHEKHBIMU CpElICTBAMH, BHECEHHBIMU Ha uMs
HECOBEPIICHHOJIETHETO B Bo3pacTe a0 14 meT (ManoneTrHero) B 0aHKOBCKHI BKIIAT,
3aKOHHbIE  MPEACTABUTEIM  OCYIUECTBISAIOT € COOJIOACHHEM  IIpaBUII,
IPEeNyCMOTPEHHBIX cTaTthell 35 ['paxknanckoro konekca Pecriyonuku benapyce.

5. BHECEHME JJEHEXXHBIX CPEJICTB HA BKJIAJTHOM CYET.
ITOPAAOK COBEPIIEHUMA OITEPALIMA 110 BKITAJHOMY CUHETY

5.1. Jlns yueTa 1€HEeKHBIX CPEACTB, MPUHUMAEMbIX baHKOM Ha BKIIaTHOM CUeT,
U COBEpIICHHS OTMepaluid, MPeayCMOTPEHHBIX 3aKOHOJIATEeNhCTBOM PecmyOnuku
benapych, bank oTkpbeIBaeT BKJIaIHOM cUeT. [t OTKphITUS BKIagHOTO cuera KineHnt
npeactaBiger baHKy JHOKYMEHTBI, MPEAyCMOTpPEeHHbIE 3akoHoAaTenbcTBOM U JIITA
banka, permaMeHTHUPYIOMIUM MOPSA0K OTKPHITHS CUCTOB (DU3UIECCKUM JIUIIAM.

5.2. JIeHexXHbIE CpeACTBA BHOCSTCS HA BKJIAJHOM CUET:

a) HATMYHBIMHA JCHS)KHBIMH CPEICTBAMU — B JICHB IPHUEMa JICHSKHBIX CPECTB B
kaccy Odwuca nmpomax. B meHb nmprueMa HaTMYHBIX TCHEKHBIX CpeACTB B kKaccy Oduca
MIPOJIaX JICHEKHBIE CPEICTBA 3aUHUCIIAIOTCS Ha BKIaAHOU cueT KinenTa;

0) myTeM OE3HAIMYHOIO MEePEYUCIICHUS JCHEXKHBIX CPEACTB co cuera KineHnra
B banke — He Mo3aHEe CleayIoNero 6aHKOBCKOTO JTHS.

5.3. CymMa mnepBOHayajgbHOro B3HOca ompenenserca CrTopoHamMH B
WNuauBuyallbHBIX YCIOBUSIX BKJIAJA U HE MOXKET OBITh MEHbIIIE MUHUMATHHOU CyMMBbI
O0ankoBckoro BkJaga. l[lopsmox BHecenus (mepeuucieHus) KiaueHTOM CyMMBbI
NMEepPBOHAYAILHOTO B3HOCA B OaHKOBCKMU BKIaJA (HAIMYHBIMU  JCHEKHBIMU
CpelncTBamMu, B OC3HATUYHOM TOPSJKE U T.M.) ompenensercs B MHAMBUAYyaTbHBIX
YCJIOBUSIX BKJIAJIA.

5.4. Ilo cBoemMy BkiIagHOMYy cyeTy KIIMEHT MOKET OCYIIECTBISATH OMNEpalvH,
MPETYCMOTPECHHBIE 3aKOHOAATENbCTBOM PecryOnmku bemapycs m  moroBopom
0OaHKOBCKOI'O BKJIaja.

5.4.1. Cpoku ocyniecTBICHUS ONepalyii MO BKJIAJHOMY CUETY:

baHk HCMOMHAET TOCTYNMMBIIME B TEUCHHUE OAHKOBCKOTO HS TUIATC)KHBIC
WHCTPYKIIUM TEKyIIUM OaHKOBCKMM JIHEM, a IIOCTYNHBIINE I10 HMCTCUCHUU
OaHKOBCKOTI'O JTHS — HE MO3/IHEE CJICIYIONIEr0 OAaHKOBCKOTO JTHS.

JleHesxxHbIC CpeIcTBA B OEIOPYCCKUX PyOIIsiX, MOCTyNUBIINE B TT0yIb3y Kienta
B TEUCHHUE OAHKOBCKOTO JTHS, 3a4MCIISIOTCS HA BKJIAJHOW CUET B ICHb UX MOCTYTUICHHSI,
a TIOCTYNHBIINE IO HWCTEYECHUU OAHKOBCKOTO JHA — HE TMO3/JHEE CIEMYIOIIEro
OaHKOBCKOI'O JTHS.
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JleHeKHbIE CpelcTBa B HMHOCTPAHHOW BaJIOTE, MOCTYMHBIIME B TEUYCHUE
OaHKOBCKOT'O JHS Ha KOppecloHJeHTCKui cdeT banka B mons3y KiumeHra,
3QUUCIISIIOTCS Ha BKJIATHOHW CYET B COOTBETCTBUM C YKAa3aHHOW B IUIATEKHOM
MOpYyYeHUH OaHKa-KOPPECIIOHICHTA JTaTOW BaJIIOTUPOBAHMS. 3aUMCIICHUE JEHEKHBIX
CpPEJCTB B HWHOCTPAaHHOM BalllOTE TMO3KE YKAa3aHHOW JaThl BaJFOTHPOBAHUS
MIPOU3BOJIUTCS B CITyvae:

- €CJIM IUJIaTEXKHOE MOpYyUYeHHEe OaHKa-KOPPECIOHICHTA MOJIYYEHO IOCHE JAaThl
BAJIFOTUPOBAHUS WU B JIaTy BAJIIOTUPOBAHUS TOCIIC OKOHYAHUSI OAHKOBCKOTO JTHS,

- B UHBIX ClIy4asiXx, IPEAyCMOTPEHHBIX 3aKOHOJATeIbCTBOM. B 3TOM ciyuae
JICHE)KHBIEC CPEJICTBA B MHOCTPAHHOW BAJIIOTE 3aYUCISIIOTCS B CPOK, YCTAHOBJICHHBIN
3aKOHOIATEIHLCTBOM.

Hanmuunble neHexHbIE CpeACcTBa, BHECEHHbIE B Kaccy Odmuca mnpojax,
3a4MCIIIOTCS Ha BKJIAJIHOM CYET B ICHb BHECCHUS.

5.5. PacnopsikeHue JeHEXKHbIMU cpeacTBamu  KimeHTta MOXeT ObITh
OTPAaHUYEHO B CJIyyae HaJOKCHHUS apecTa Ha JICHEKHbIC CPEJICTBA, HAXOSIIUECS Ha
BKJIQJTHOM cUeTe, TM00 B clIydae MPUOCTAHOBJICHUS ONEPAIINil IO BKIATHOMY CUETY, U
B MHBIX CJIy4asX, yCTaHOBJIEHHBIX 3aKOHOIaTeIbcTBOM Pecny6uku benapych.

6. [IOIIOJIHEHUE CYMMbI BAHKOBCKOI'O BKJIATA

6.1. JloroBopoMm 0AaHKOBCKOTO BKJIaJia MOKET OBbITh MPEAYCMOTPEHO:

6.1.1. oTcyTCTBHE BO3MOKHOCTHU MOTOJIHEHUS CYMMbl 0AaHKOBCKOTO BKJIAJIA;

6.1.2. BO3MOXHOCTb OMIOJHEHUSI CYMMbI OAHKOBCKOI'O BKJIaJ1a ITyT€M BHECEHUS
JOTIOJTHUTETHHBIX B3HOCOB.

6.2. B ciydae OTCYTCTBUSI B JIOTOBOpe OaHKOBCKOTO BKJaja BO3MO>KHOCTHU
TIOTIONTHEHUST OAHKOBCKOTO BKIIaia KiTueHT He BIpaBe MOMOIHATE CYMMY OaHKOBCKOTO
BKJIAJIA.

6.3. B ciayuae Hamuuusi B JIOTOBOpPE OAHKOBCKOTO BKJIaJa BO3MOXHOCTH
MOTIONTHEHUsI OAHKOBCKOTO BKJIaga KiMeHT BrpaBe MOMOJHSATH CyMMY OaHKOBCKOTO
BKJIaJ1a HAIMYHBIMH JCHE)KHBIMU CPEJICTBAMHU WIIA B Oe3HATMYHOM Tiopske. [Ipu aTom
B JIOTOBOpE 0AHKOBCKOTO BKJIa/1a MOTYT OBITH OTIPEIEIICHBI YCIOBHUS, TPU COOJIIOICHUN
KOTOPBIX MOIMOJIHEHHE 0AaHKOBCKOTO BKJIaJa BOZMOXKHO.

JloroBopoM 0aHKOBCKOTO BKJIaJia MOYKET OBITH OTIpeeiCcHa MUHUMATbHAS U/ UITN
MaKCUMaJIbHasi CyMMa ITOTIOJTHEHHsI 0aHKOBCKOTO BKJIAJIaA.

[TommonHeHne GAHKOBCKOTO BKIaJa OCYIIECTBIISICTCS B BalltoTe 0aHKOBCKOTO
BKJIAJ1a.

B OaHKOBCKMIA BKJIaJ TaKXKE MOTYT 3a4UCIATHCSA JCHEXKHBIC CpEICTBA,
MOCTYNUBIIINE Ha BKJIaJAHOHW cueT KimeHTa OT TpeTbHX JWIl, €CIW HWHOE He
PEyCMOTPEHO TOrOBOPOM OAHKOBCKOTO BKJIAJIA.

[Tpu monosHeHnH 6aHKOBCKOTO BKJIaAa KimeHT mubo TpeThe JIUIIO MPEAbSIBISCT
banky moroBop 6aHKOBCKOTO BKJIaJa JUO0 €ro peKBU3UTHI WM PEKBU3UTHI BKJIATHOTO
cuera (HOMep JOroBOpa MM HOMEpP BKJIAJHOTO CUETA).

6.4. YBenuueHne cyMMbl 0AaHKOBCKOTO BKJIaJia TIPU BHECEHUH (TIEPEUUCIICHIH )
JOTIOTHUTENBHBIX ~ B3HOCOB  O(DOPMIISIETCS  COOTBETCTBYIOIIMMH  MPUXOIHBIMH
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KaCCOBBIMHU (BAJIFOTHBIMH) OpJ€paMu JTMOO IMJIATEKHBIMH OpAepamMu, 0(hOpMICHHBIMU
B COOTBETCTBUU C TpeOoBaHUsIMHU 3aKoHOaTenbcTBa U JITIA Banka.

6.5. B Teuenue cpoka neicTBUS J0roBopa 6aHKOBCKOro Bkiasna bank Bopase B
OJIHOCTOPOHHEM TOPSAJIKE MPUOCTAHOBUTH BO3MOKHOCTH IMOMOJHEHUS OaHKOBCKOIO
BKJIaJla W/WJIM U3MEHUTh NEPHOJl, B TEUEHHE KOTOPOTO JAOIYCKAETCS IMOMOJHEHUE
OAHKOBCKOI'O BKJIa/1a.

B ciiydae npuocTtaHOBIEHHUSI BO3MOXHOCTH MOIOJHEHHUS] OAHKOBCKOTO BKJIaAa
W/WIM  U3MEHEHHUs TEepHoJa, B TEYEHHUE KOTOPOro JOIMYCKAeTCs IOMOJIHEHUE
OaHkoBCKOTO BKiana, bank mpemBaputensHO yBemomusier o6 3Tom Kimenrta ¢
cOOJII0ICHUEM 3aKOHOJIaTeNIbCTBA O OAHKOBCKOM TaliHe 3a 5 (IATh) OAHKOBCKUX JTHEU
70 TPUOCTAHOBJIICHUS W/WIM W3MEHEHHUS TMepHoja TIOMOJHEHUs, MOCPEACTBOM
pa3MeIeHHns COOTBETCTBYIOIICH nH(popMannu Ha caiite banka www.stbank.by.

7. BO3BPAT BAHKOBCKOI'O BKJIAJJA. YACTUYHBIM BO3BPAT.

7.1. BosBpar O0aHKkOBckoro BkJajga KiueHTy NpPOU3BOIUTCA IyTEM
0€3HATMYHOTO TIepeurciieHuss baHKOM JeHEeXKHBIX CPEJCTB C BKJIQJHOrO CYeTa Ha
COnpsiKEHHBIN cueT KimeHTa Ha OCHOBaHUU IIaTEXHOTO opaepa banka.

7.2. Bo3BpaT 0aHKOBCKOrO BKJIaJa OCYILECTBISETCS B BaJllOTe OAHKOBCKOIO
BKJIaJa.

7.3. Ecau cpok Bo3BpaTa OaHKOBCKOTO BKJIajJa MPUXOJIUTCS Ha [ICHb,
ABJIAIONINIICS He OaHKOBCKHMM JHEM, TO BO3BpaT BKJIaJa NMyTeM MEpEUMCICHUs Ha
COMNPSKEHHBIN CYET MPOU3BOAUTCA B MEPBbI OaHKOBCKHUI J€Hb, CIEAYIOIINNA 3a HE
OAHKOBCKHM, MPU 3TOM IPOLEHTHI 0 0AaHKOBCKOMY BKJIAJy HAYUCISAIOTCS 1O JI€Hb,
MPEAINIECTBYIOMUN THIO (DAKTUYECKOr0 BO3BpaTa OaHKOBCKOTro Bkiaaa KimeHty mo
CTaBKe, JICMCTBOBABIICH B MOCHEAHUN OAHKOBCKUM J€Hb, MPEANICCTBYIOUIUNA THIO
BO3BpaTa 0AHKOBCKOT'O BKJIAJIA.

7.4. Tlocne monHOrO BO3BpaTa OAHKOBCKOTO BKIana obOsi3arernbcTBa CTOPOH,
MPETYCMOTPEHHBIE JIOTOBOPOM OaHKOBCKOTO BKJIAJa, MPEKPAIIaroTCs, a BKJIATHOU
cuet 3akpbiBaeTcs bankom 6e3 yBenomienus o0 atom KnrenTa u 6e3 nmpepocraBieHus
Knuenty kakux-nmi0o JOTOTHUTENBHBIX TOKYMEHTOB, €CIIM MHOE HE MPEAYCMOTPEHO
3aKOHOJAaTEIbCTBOM.

7.5. Ecnu 510 IperyCMOTPEHO I0TOBOPOM OAHKOBCKOTO BKJIaaa, KimeHT Bipase
noTpeboBaTh BO3BpaTa OAHKOBCKOI'O BKJIa/a MO JOTOBOPY OAHKOBCKOIO BKJIaaa 0
UCTEYEHUs] CpOKa BO3BpaTa OaHKOBCKOTO BKJaga, npu 3tom Kimenty bankowm
BO3BpAILlAE€TCA BCA CyMMma OaHKOBCKOTO BKJaJa B MOPSAKE, MPEIyCMOTPEHHOM
JIOTOBOpOM OaHKOBCKOTro BKJaAa (MHIMBUAyalbHBIMU YCIOBUSMU BKIIAJIA).

7.6. B cinydae  nomyuyeHuss ~ baHKOM = MUIATEXKHOW  MHCTPYKLIHH
ABTOMATHU3UPOBAaHHON  WH(POPMALIMOHHOW  CHCTEMBI  HMCIIOJIHEHHUS  JICHE)KHBIX
o0szatenbcTB (nanee — AWC UJO), nmoarBepkAeHHOW 3IIEKTPOHHON HUPPOBOH
MOJIMTUCKIO, COJIeprKallei TpeOoBaHUE Ha OECCIIOPHOE CITUCAHHUE JIEHEKHBIX CPE/ICTB C
BKJIQJIHOT'O cueTa, baHk:

MIPOU3BOJAUT YAaCTUYHBIA JOCPOYHBIA BO3BpaT 4YacTW BKjIaaa (Aeno3uTa) B
npejenax CymMM, UMEIONIMXCS Ha BKJIaAe (IEro3uTe), B MEPBYIO OYepe/lb 3a CYET
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KaUTAIM3UPOBAHHBIX MpoueHToB. [lpm 3TOM goroBop Bkiaza (Aeno3uTa)
POJOIDKAET IEHCTBOBATh HAa MIPEKHUX YCIOBUSX, 0€3 TiepecyeTa MPOIeHTHON CTaBKH;

MIPOU3BOINT TIOJTHBIN TOCPOYHBIN BO3BpaT BCEl CyMMBI BKJIaaa (feno3uta). [lpu
ATOM JIOTOBOP BKJIa/1a (JIEMIO3UTa) CAUTACTCS PACTOPTHYTHIM C MOMEHTA €T0 CITUCAHMSI.

7.7. B cnaysae momydeHus  bBaHKOM  IUTaTeKHOW  WHCTPYKIIUH
ABTOMATH3UPOBAHHOW WH(MOPMAIIMOHHONW CHCTEMBI  WCIIOJHEHUS  JICHEKHBIX
o0szatenbecTB (nanee — AWC UJO), nmoaTBepkAeHHOW HJIEKTPOHHOM HUGPPOBOU
MOJITMCKIO, CONEepKaliel TpeOoBaHWE Ha OEcCIOpHOE (YaCTHYHOE WIIM TOJTHOE)
CIIUCaHUE JCHEKHBIX CPEJCTB C BKIIATHOTO CYETa, MEpPEecUYeT HAYUCICHHBIX (B TOM
YHUCJIC BRIMIAYCHHBIX ) MPOIIEHTOB MO0 0AaHKOBCKOMY BKJIATy HE MPOU3BOIUTCA.

Ecnu cymma feHexHbIX cpelicTB, mojjiexanias cnucanuto nocpeactsom ANUC
N0, menblie cyMMbl OaHKOBCKOTO BKJIaja, JOTOBOpP OaHKOBCKOIO BKJIaJla HE
pacTopraercsi, pOLEHTHI M0 T0TOBOPY OaHKOBCKOTO BKJIa/1a HAUMCIISIFOTCS] HA OCTATOK
BKJIaJIa 110 CTaBKe, MPEAYCMOTPEHHON JOTOBOPOM OaHKOBCKOTO BKJIA/IA.

Ecnu cymMma aeHexXHBIX CpelCcTB, Mojiexaas crnucanuto nocpeactsom AVC
N0, paBHa cymme 6aHKOBCKOTO BKJIaJia, 00s3aTesibeTBa CTOPOH, MPEAYCMOTPEHHbBIE
JIOTOBOPOM OaHKOBCKOT'O BKJIAJia, MPEKpPAIIAlOTCs, BKJIQJHONW CUET 3aKpbIBACTCS
bankom 6e3 yBenomienust 06 stom Kimenra.

8. BO3BPAT BAHKOBCKOI'O BKJIAZIA 11O TPEBOBAHUMIO KJIMEHTA 110
NCTEYEHM A CPOKA BO3BPATA bAHKOBCKOI'O BKJIAZIA

8.1. Ecniu noroBop GaHKOBCKOTO BKJIaja SIBJISETCA OT3bIBHBIM, KilMeHT BIipaBe
TpeOoBaTh BO3BpaTa 0AaHKOBCKOTO BKJIAJa JI0 HACTYIUIEHUS CpOKa €ro Bo3Bpara. B
ATOM ciydae OaHKOBCKMM BKJIaJ Bo3BpalaeTcs: KiimeHTy B Teuenue 5 (msitu) padbounx
JHEW co aHs npenbsBieHus Knuentom:

MUCBMEHHOTO 3asBJICHUS O JOCPOYHOM BO3BpaTe BKJIaga 1o Qopme,
ycTaHoBieHHOU bankowm, npu nuuHoM obpamienun Kinuenrta B Oduc nponax;

TpeOOBaHMS O TOCPOYHOM BO3BpaTe OAHKOBCKOTO BKJIAJa MyTEM COBEPIICHUS
Knuenrom coorBercrBytomeit onepaunu B atepuer-banke.

Ecniu  pgoroBop 0OaHKOBCKOTO BKJada SBIsSETCS O€30T3BIBHBIM, BO3BpaT
0aHKOBCKOTO BKJIaJa IO HACTYIUICHHUS CPOKa BO3BpAaTa BO3MOKEH TOJIBKO C COTJIACHS
banka. Pemenue o Bo3BpaTe 0€30T3bIBHOTO OAHKOBCKOTO BKJIaAa 0 HACTYIUICHUS
CpoKa BO3BpaTa OaHKOBCKOTO BKJIaJa NMPUHUMAETCS HAa OCHOBAHUM MHUCHMEHHOTO
3asBneHust Kinuenrta no ¢gopme, yctaHOBIIEHHOM baHKOM, ¢ yKa3aHUEM YBaOKUTEIHHOM
INPUYMHBI BO3BpaTa (ajee — 3asiBJIE€HUE O JOCPOYHOM BO3BpaTE), MOJITBEPKIACHHOM
COOTBETCTBYIOIIMMH JOKyMeHTaMu. bank yBenomiisier KiueHnra o IpuHITOM pelieHun
B TeueHue 15 (msATHaOUATH) KaJdeHIApHBIX JHEH C JaThl MOCTyIUIeHHs B baHk
3asBieHnss KimeHTa O IOCpOYHOM BO3Bpare BkJIana. [Ipy mpuHATHM pelIeHUs o
BO3BpaTe BKJIaga O0(OPMIISETCS COOTBETCTBYIOLIEE JOMOIHUTEIBHOE COIJIAlICHUE K
JIOTOBOPY OaHKOBCKOTO BKJIaJa, BO3BpAT BKJAJa OCYIIECTBISIETCS C COOJIOJCHHEM
3akoHo/aTenbcTBa Pecnybnuku benapycs.
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8.2. Ecnu uWHOE HE MpeayCMOTPEHO IOTOBOPOM OAaHKOBCKOTO BKJaja, MU
BO3BpaTe 0aHKOBCKOT'O BKJIa/1a 10 UCTEUEHUS CpOKa Bo3BpaTa, KimeHTy mpou3BOIUTCS
NepecuyeT CyMMbI MPOIEHTOB, HAYMCIEHHBIX MO OAaHKOBCKOMY BKJIaay CO JHS
pa3menieHusi 0aHKOBCKOTO BKJIaJa BKIIIOUUTENBHO MO JI€Hb, PEIIIECCTBYIONIUN JTHIO
JIOCPOYHOT'O  BO3Bpara OaHKOBCKOro BkjJada. IlepecyeTr cymMMbl MpOIEHTOB
MPOUCXOIUT MCXOMSl U3 OIPEACICHHOTO JOTOBOPOM OaHKOBCKOTO BKJIaia pa3mepa
MPOIIEHTOB, MPEIYCMOTPEHHOIO JUIsl Iepecuera MPOLIEHTOB B TAaKUX CIIydasx.
[IponieHThl BblIUIaunBatOTCs KimeHTy B pa3mepe, OINpENeICHHOM B pe3yJbTaTe
nepecyeTa, B TMOPSIKE, MPETyCMOTPEHHOM JOTOBOPOM OAaHKOBCKOTO BKJada MAJis
YIUIaThl IPOLIEHTOB.

8.3. CyMMa MpoOLIEHTOB, BbIIUIAY€HHbIX KiMeHTy 10 pebsaBaeHUs TpeOOBaHUS
O JIOCPOYHOM BO3Bpare OAHKOBCKOI'O BKJIaJa UCXO/S U3 YCTAHOBIEHHOTO JIOTOBOPOM
0aHKOBCKOI'O BKJIaJla pa3sMepa MpOIEHTOB (C y4E€TOM BCEX HM3MEHEHHUM) B YaCTH,
IIPEBBIIAONIEN CYMMY IPOLIEHTOB, IEPECUNTAHHBIX B COOTBETCTBUHU C IIYHKTOM 8.2.
HacTosAlero Hacrosammx OOmMX YCIOBHM, MNOANEXKUT BO3BpaTy baHky Kak
HEOCHOBaTesbHOE oboramienrue Knuenra.

8.4. Kimuent, npenocrasisieT baHKy npaso, B ciiydae npeabsasieHus Knruenrom
TpeOOBaHUSI O BO3BpaTe OAaHKOBCKOIO BKJIaJa JI0 HMCTEUEHHs CpOKa BO3BpaTa,
camocTosTenbHO (0e3 opopmitenus: KilneHTOM mi1aTeXHOIro MOPYUYEHHSI) OCYILIECTBUTh
CHHMCAHHUE C BKJIAJHOTO CYETa CyMMbI HEOCHOBATENbHOIo oborameHus Kmnuenrta B
nosib3y baHka, OCyHmIECTBUB CNHCAHHME C BKJIAJHOIO CYETa IJIATEKHBIM OpPIEPOM.
Takoll mnepeBoJ [OKEH OBbITh OCYIIECTBIEH B JEHb JOCPOYHOIO BO3BpATa
OAHKOBCKOI'O BKJIa/1a.

8.5. Ilepepacuer mnponeHTOB Tipu ucTpedboBaHuu KimmeHTOM OaHKOBCKOIO
BKJIaJla 1O WCTEYEHHUS CpOoKa BO3BpaTa OaHKOBCKOIO BKJIAJa OCYLIECTBISETCS B
COOTBETCTBHUHU C IOTOBOPOM OaHKOBCKOT'O BKJIAJA.

9. MIEPEO®OPMJIEHUE IOI'OBOPA BAHKOBCKOI'O BKJIAJIA HA
HOBbIM CPOK

9.1. JToroBopoMm 0aHKOBCKOTO BKJIaJla MOXKET OBITh MPETyCMOTPEHO:

9.1.1. oTcyTCTBHE BO3MOXXHOCTH aBTOMAaTUYECKOTO TIEpeoOpMIICHHS TOTOBOPa
OaHKOBCKOT'O BKJIa/la Ha HOBBIM CPOK MPH MCTEUEHUHU CPOKA BO3BpaTa OAaHKOBCKOTO
BKJIAJIa;

9.1.2. BO3MOXHOCTb  aBTOMAaTHYECKOro  mepeodopmiieHHs  JOroBOpa
OAHKOBCKOI'0 BKJIaJja HA HOBBIM CPOK MPHU UCTEYEHUH CPOKA BO3BpaTa OAHKOBCKOIO
BKJIAJ1a.

9.2. Ecn noroBopoM 0aHKOBCKOTO BKJIaJia HE MPEAYCMOTPEHO aBTOMATHYECKOE
nepeodopMieHre JoroBopa 0aHKOBCKOTO BKJIa/1a HAa HOBBIM CPOK M OAaHKOBCKUI BKJIa]l
He ObUT BocTpeOoBaH KimeHTOM B naty Bo3BpaTa OAaHKOBCKOTO BKjada, TO B JaTy
BO3BpaTa OaHKOBCKOI'O BKJIaja, JIGHEXKHBIE CpPEICTBA IMEPEUYHUCIAIOTCS Ha
conpspKeHHbIN cueT KnuenTa ¢ yiuiaton npoueHToB, IpeayCMOTPEHHbBIX baHkoM s
TEKYIIUX (pacdyeTHbIX) OAHKOBCKUX CUETOB C JIaThl (PAKTHUECKOTO MepEeUNCIICHUS;
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9.3. Ecniu 1oroBopoM 0aHKOBCKOTO BKJIaJa MPEIyCMOTPEHO aBTOMAaTHYECKOE
nepeodopmiicHHe U OaHKOBCKUHM BKJIaJ HE ObLI BOCTpeOOBaH, OAHKOBCKUM BKJIa
cuMTaeTrcss IepeoQopMIICHHBIM Ha HOBBIA CpOK, HayMHas C JaThl BO3BpaTa
0aHKOBCKOT'O BKJIaJa (j1ajiee — 1aThl mepeoGopMIICHHS).

[To nepeodopmiieHHOMY OAHKOBCKOMY BKJIy C JaThl epeodOpMIICHHUS :

CyMMa MepBOHAYaAJIbHOTO B3HOCA B 0AHKOBCKUM BKJIAJ] ONIPEIETISETCS KaKk CyMMa
OAHKOBCKOI'O BKJIa/Ia Ha JaTy nepeoopMIICHNUS;

IPUMEHSIIOTCSI BCE YCJIOBHS pa3MelleHusi 0aHKOBCKOTO BKJIaJia, ACHCTBYIOIIHE
10 COOTBETCTBYIOIIEMY OaHKOBCKOMY BKJIaAy Ha JIaTy mepeodopMIIeHus;

CpPOK BO3BpaTa OaHKOBCKOTO BKJaJa WCUYUCISETCSA, HAYMHAS C J1aThl
nepeoOpMIICHHS.

B cnyuae ecnu Ha nary nepeodopmiieHus: baHKOM MpekpalieHo 3aKiIoYeHue
HOBBIX JIOTOBOPOB OAHKOBCKOI'O BKJIAJia, B paMKax KoToporo ¢ KimeHTom 3akitoueH
JIOTOBOp OaHKOBCKOTO BKJIana, TO mepeodopmiieHHE OaHKOBCKOIO BKJIaJga HeE
OCYHIIECTBJISIETCS U K OTHOIIEHUSIM CTOPOH MPUMEHSIOTCSI HOPMBI, IPEAYCMOTPEHHbBIC
nyHKTOM 9.2. Hactosmux OOIKX YCIOBUM.

9.4. Eciu ycinoBusiMH JOroBopa OaHKOBCKOTO BKJIaja, MPETyCMOTPEHO €ro
aBTOMaTH4eckoe rmnepeodopmiieHHe U JIeHb BO3BpaTa OAaHKOBCKOIO BKJaja
NPUXOAUTCS Ha HE OAHKOBCKHM JIeHb, TO aBTOMAaTHYECKOe mepeodopMIiIeHHue
MIPOU3BOJIUTCS B TMEPBbII OAHKOBCKUU JI€Hb, CIEAYIOMUNA 32 HE OAHKOBCKHUM JHEM.
[Tpu 3TOM TIPOLIEHTHI IO OAHKOBCKOMY BKJIQTy 3a HE OAaHKOBCKHE THH HAYUCIISIOTCS U
BBIINIAYMBAIOTCA 10 CTaBKe, JCHCTBOBABIICH B IIOCICIHUM OaHKOBCKHH JICHB,
MPEIIEeCTBYIONINI THIO BO3BpaTa OaHKOBCKOTO BKIIA/A.

9.5. Ecnu noroBopoM 0aHKOBCKOTO BKJIa/Ja MPELyCMOTPEHO aBTOMATHYECKOE
nepeopopmieHne, KiameHT wMeeT mpaBoO OTKa3aTbCid OT aBTOMATHUYECKOTO
nepeoGopMIICHUS Ha OCHOBAaHUY MTUCBMEHHOTO 3asBJICHUS 110 JOopMe, YCTaHOBJICHHOM
bankowm.

10. TIOPAAOK HAUYNCJIEHUWA U BBITUIATBI ITPOLIEHTOB 110
BAHKOBCKOMY BKIIALY

10.1. Pa3mep mpoOLEHTOB, BBHIMJIAYMBAEMBIX [0 OAHKOBCKOMY BKJIaAdy,
yKa3biBaeTcs B IHAMBUYyaIbHBIX YCIOBHUSAX BKJIAJA.

10.2. Buja nporeHTHOW CTaBKM yKasbiBaeTcd B MHAMBUAYaldbHBIX YCIOBHSX
BKJIAJ1a.

NHauBuyalbHBIMA ~ YCIIOBUSIMM  BKJIaZia MOTYT OBbITh  IPEAyCMOTPEHBI
CJIeIyIOLIME BUIbI pa3Mepa MPOLIEHTOB 0 BKIIAY:

10.2.1. ®uxcupoBaHHas roAoBas IPOLIEHTHAs CTABKA B TEUYECHHE CpOKa
NENUCTBUS J0roBopa OaHKOBCKOTO BKJaJa. B ciydyae ycTaHOBIEHUS JIOTOBOPOM
OAHKOBCKOI'O0 BKJIaJa JAHHOTO BHUJA NPOLEHTHONM CTaBKM pa3Mep IPOLEHTOB
orpenaenseTcs: B a0COMOTHOM YHCIOBOM BBIPAKEHUU.

10.2.2. IlepeMeHHast rofoBasi MPOLIEHTHAsI CTaBKa B TEUEHUE CPOKA JACHCTBHS
noroBopa 0aHKOBCKOTO BKJIajaa. B ciydyae yCTaHOBIEHHSI JTOrOBOpPOM OaHKOBCKOTO
BKJIaJla TaHHOTO BU/Ia IPOLEHTHOM CTaBKU pa3Mep MPOLIEHTOB ONPEAEISIETCS UCXOS
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U3 pacyeTHOM BENWYMHBI, NPUBSI3aHHOW K 0a30BOMY IIOKa3aTenio, B MOPSIKE
coriacoBaHHOM CTOpOHaMU IpH 3aKIIOUYEHUHU JOTOBOpa OAHKOBCKOTO BKJIA/IA.

10.2.3. ®ukcupoBaHHas rog0Basi MPOLIEHTHAS CTABKA B TCUCHHE ONPEIECIICHHOTO
KOJIMYECTBA KaJCHJAPHBIX JTHEW WIIM MECSLEB C MOMEHTA 3aKJIIOUYECHHUS JOroBOpa
0aHKOBCKOr0 BKJaja. B ciiydae ycTaHOBIIEHHsSI JOTOBOPOM OaHKOBCKOT'O BKJIaJa
JAHHOTO BUJA IPOLIECHTHOM CTaBKH:

B TCUYEHHE OIPEACIIEHHOTO CPOKa, 3aKPEIUICHHOrO JOTOBOPOM OaHKOBCKOTO
BKuasa (MaauBuayansHBIMHU YCIOBUSIMU BKJIAJ1a), pa3Mep NPOILEHTOB ONPEACIISIEeTCS B
aOCOJIIOTHOM YKCIIOBOM BBIPAKEHUU;

B TEUEHHUE OCTABILIETOCS CPOKA JEHCTBHS JOrOBOpa OaHKOBCKOTO BKJIaJa pa3mep
IIPOLIEHTOB OIPEEISIETCS UCXO0/IA U3 PACUETHOM BEJIMYMHBI, IPUBS3aHHONW K 0a30BOMY
IIOKA3aTeI0, B IMOPSAAKE, coriiacoBaHHOM CTOpOoHaMu IIPH 3aKJIIOYEHWH JOTOBOpa
0OaHKOBCKOI'O BKJIaja.

10.2.4. HWuble BuAbl pa3Mepa NOPOLEHTOB MO OaHKOBCKOMY BKIA.Y,
IpeyCMOTPEHHbIE 3aKOHOaTeNIbcTBOM PecnyOnuku benapyce.

10.3. B ciyyae npuBSi3KM IPOLEHTHOM CTaBKM IO JOTOBOPY OaHKOBCKOIO
BKJIaJla K 0a30BOMY IMOKa3aTeNo0: cTaBke peuHaHcupoBanus HannonanpHOro 6aHka
Pecniy6oniuku benapych (nanee — ctaBka peuHaAHCUpOBaHMS) MO0 K MPOICHTHON
CTaBKE IO IMOCTOSIHHO JOCTYIHBIM OMNEPAIsAM TMOJACPKKH JTUKBUIHOCTH (KPEIUT
OBEpHAT), ycraHnoBieHHON HannonansueiM bankom Pecniy6nuku benapycs (nanee —
CTaBKa IO KpeauTaM OBEpPHANT), M3MEHEHHE NPOLEHTHON CTaBKM M0 BKJIAay
MIPOU3BOAMUTCS 0€3 3aKIIFOUEHHUS JOMOTHUTEIBHOIO COMIAIICHUS C JAThl yCTAHOBIICHUS
HOBOM BEJIMYMHBI COOTBETCTBYIOIIEW CTaBKH, €CJIM HMHOE HE MPEIyCMOTPEHO
NHauBryalbHBIMUA YCIIOBHSIMU BKJIala C COXpPaHEHUEM JEHCTBYIOLIErO MOpsAKa
pacuera pa3Mepa NpPOLEHTOB.

bank He yBenomisier Kimnenta 00 M3MEHEHUU IPOLIEHTHOM CTaBKU O BKJIATy B
CBSI3M C U3MEHEHUEM CTaBKH 110 KPEAUTAM OBEPHANT WJIM CTAaBKU pe(prHAHCUPOBAHMUS.
Mounutopunr nusmenenusi Harmmonansneim 0ankom PecryOnuku benapychk craBku o
KpeuTaM OBEPHAUT WM CTaBKH pedUuHAHCHpOBaHUSA ocyilecTBisiercs Knnentom
CaMOCTOATENIbHO Ha OCHOBAaHWHM CBEJEHUM, pa3MEIIEHHBIX Ha odUIMaIbLHOM
uHTepHeT-caiite HammonansHoro ©Oanka PecnyOnuku benapych nubo WHBIX
OOIIETOCTYITHBIX UCTOYHHKAX MOTYYEHHUS uHpopmaruu (CMU,
CHEUUAIM3UPOBAHHBIE UHTEPHET-IOPTANbI U T.I1.).

10.4. TlpoueHThl MO OAHKOBCKOMY BKJIQJy HAUYUCISIOTCA 3a TEPUOJA CO JHS
3aUMCIICHUSl JCHEXXHBIX CPEICTB B OAHKOBCKHUM BKJIaJ BKJIIOYUTEIBHO MO JCHbD,
MPEALIECTBYIOIMI JHIO BO3BpaTa 0AaHKOBCKOTO BKJaga KinueHry.

10.5. Ilpu HauMcaeHUM MNPOLEHTOB MPUHUMAETCS (DAKTUUECKOE KOJIUYECTBO
nHel B roay (365 umu 366) u pakTHUYecKoe KOIu4YecTBO qHel B Mecsie (28,29,30 wiu
31)

10.6. Ilo moroBopam OaHKOBCKOTO BKJaja, odopmiieHHsiM 1o 28.10.2018
BKJIFOYUTEIBHO:

B ClIy4yae HM3MEHEHHUS pa3Mepa MPOLEHTOB, HAYUCISIEMBIX MO OAaHKOBCKOMY
BKJIaJly, B TOM YHUCJIE NIPU U3MEHEHUHU pa3Mepa MPOLIEHTHOW CTaBKU, MPUMEHAEMON
Opu TepecyeTe M BHIIUIATE MPOIEHTOB B ciydae wuctpeboBanus Kinentom
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O0aHKOBCKOTO BKJIaJa JI0 MCTEUEHHUs CpoKa BO3BpaTa OAaHKOBCKOro BKJIaaa, bank
u3Benaer Kirenra ¢ coOmo/ieHneM 3aKOHOIaTeNbCTBA O OAHKOBCKOM TailHe myTeM
pasMerieHus nHGopManuu Ha caiite banka www.stbank.by.

B CJlydae yMEHbIIEHUs baHKOM pa3mepa MpPOUEHTOB, HAYUCIAEMBIX IO
OaHKOBCKOMY BKJIajay, B TOM YKCJI€ YMEHBIICHHUS pa3Mepa MPOLEHTHOW CTaBKH,
NPUMEHSIEMON TIPU TepepacyeTe U BhIIUIATE MPOLEHTOB B Cllydae HCTpeOOBaHUS
KimenTomM GaHKOBCKOTO BKJIaJia 10 UCTEYEHHS CPOKa BO3BpaTa OAHKOBCKOIO BKJIAJA,
HOBBIM WX pa3Mep NpUMEHsIETCs K 0aHKOBCKOMY BKJIa/ly, BHECEHHOMY B COOTBETCTBUU
C I0roBOpoM OaHKOBCKOI'O BKJIaJia, IO MCTEUYEHWH HE MEHEE OJHOI0 Mecsla CO JIHS
YBEIIOMJICHHS.

[To moroBopaM GaHKOBCKOTO BKJaAa ¢ (PUKCHPOBAHHOW T'OJOBOM MPOLEHTHOU
CTaBKOM, 0popMJIEeHHBIM, HaunHas ¢ 29.10.2018:

B Clly4yae YBEJIMYEHHs pa3Mepa MPOLEHTOB, HAYUCISIEMBIX 1O OaHKOBCKOMY
BKJIaJly, B TOM YHCJI€ IIPH YBEJIIMYEHUHU pa3Mepa MPOLEHTHON CTaBKH, IPUMEHIEMOU
Ipy TepecyeTe W BBIIUIATE NPOLEHTOB B ciiydae ucTtpeboBanus KireHntom
OAHKOBCKOI'O BKJIaJa O HCTEYEHHS CpoKa BO3BpaTa OaHKOBCKOro BKiaja, baHk
u3Benaer KimeHTa ¢ coOto/ieHneM 3aKOHOIaTeIhCTBa O OAHKOBCKOW TaifHE IMyTeM
pa3mereHus nHGopMaluu Ha caiite banka www.stbank.by.

B CJydae yMEHbIIeHUs baHKOM pa3mepa MpPOUEHTOB, HAYUCIAEMBIX IIO
OaHKOBCKOMY BKJaJy, B TOM YKCIJI€ YMEHBIIICHHUS pa3Mepa MPOICHTHOW CTaBKH,
NPUMEHSEMON TpPU TEepepacyeTe U BBIILIATE MPOLEHTOB B Cllydae HCTPeOOBaHUSA
KineHToM GaHKOBCKOro BKJIaJia 10 UCTEYEHUS] CPOKa BO3BpaTa OAHKOBCKOI'O BKJIAJa,
HOBBIM X pa3Mep MPUMEHSIETCS K 0AHKOBCKOMY BKJIa/ly, BHECEHHOMY B COOTBETCTBUU
C JIOrOBOpOM OaHKOBCKOTO BKJIaJa, TOJBKO B CJIydae JOCTHXKEHHS COTJIAIIEHUs
CTOpOH, ¥ IO UCTEYEHNH HE MEHEE OJTHOTO MECSALIA CO THS HAIIPABIICHHS YBEIOMIICHHUS
Knuenry.

10.7. BoimnaTta mpoIieHTOB MOXKET OCYIECTBISITHCA CIACTYIOMUM 00pa3oM:

10.7.1. ExxemecsiuHOE 3a4MCIIEHHE IPOLEHTOB Ha COMpPsKEeHHbIN cueT Knuenra,
OTKpbITHI B banke. B ciyuae BbpIOOpa maHHOTO croco0a BBIMIATHI MPOIIEHTOB,
HAYHMCJICHHBbIE TI0 OaHKOBCKOMY BKJIQJy IIPOIIEHTHl €XEMECSYHO, HaduHasi Co
CJIEYIOIEr0 Mecsila IMOCJE 3aKJIIOUEHHUsl JI0roBopa OaHKOBCKOTO BKJIaJa B JICHb,
COOTBETCTBYIOIIUN JlaT€ 3aKIIOYEHUS JOTOBOpa OaHKOBCKOTO BKJIaJa B TEKYIEM
Mecdle (B ciaydae, €ClIM B TEKYIIEM MECSUE HET COOTBETCTBYIOLIErO YHCiIa — B
nocjaeAHUN OaHKOBCKUM JIGHh COOTBETCTBYIOIIETO MecAla), 3a4UCISIOTCS Ha
CONpsHKEHHBIN cuer. Ecnm marta, COOTBETCTBYROMIAs JaTe 3aKIIOUYCHHS JIOrOBOpPA
OAHKOBCKOI'O BKJIaJla, B COOTBETCTBYIOIIEM MECSIIIE HE SIBISETCS OAaHKOBCKUM JHEM, TO
MIPOIICHTHI 3aUMCIISIOTCS Ha CONMPSKEHHBIN CUET B OJMKANUIINN 3a JATOM 3aKTIOUCHUS
JIOTOBOpa OAHKOBCKHI JICHb.

10.7.2. ExxemecsiuHasi KanuTaau3alys MPOLIEHTOB 10 OAHKOBCKOMY BKJIaay. B
cliyyae BbIOOpa JaHHOTO croco0a BBIIUIATHI MPOIEHTOB, HAYUCJIEHHBIE TIO
OAHKOBCKOMY BKJIQJy TPOIICHTHI €KEMECSYHO, HAYMHAs CO CJEAYIOMIETO MecsIa
MIOCJIE 3aKIKOYEHUS J10roBOopa OAHKOBCKOIO BKJIA/A, B J€Hb, COOTBETCTBYIOLIEH AaTe
3aKJIFOUEHUSI TOTOBOpa O0aHKOBCKOTO BKJIaJa B TEKyIIeM Mecsie (B ciiydae, eciu B
TEKYyIIeM MECSIE HET COOTBETCTBYIOIIETO YKCIa — B MOCIHEAHUNA OAHKOBCKHUH JCHb
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COOTBETCTBYIOILIETO MECSIA), MPUCOETUHIIOTCS K CyMMe OaHKOBCKOTO BKJIaja, U Ha
HOBBIM OCTaTOK OaHKOBCKOTO BKJIaJa CO JHS MPUCOCAMHEHHUS HAYMCICHHBIX IIO0
OAHKOBCKOMY BKJaJy IPOLIEHTOB, HAYMHAIOT HAUUCIATHCA IMPOLIEHTHI 110
NeHcTByIoNeH MpoieHTHOW cTaBke. CyMma OaHKOBCKOIO BKJIaJa CUHTAETCS
W3MEHEHHOM OJHOBPEMEHHO C MPHUCOCTUHEHHWEM HAYMCIECHHBIX MO OaHKOBCKOMY
BKJIaJly MPOIIEHTOB.

Ecnu nmara, cooTBeTcTBYIOIIAsl JaTe 3aKIIOYEHUs JOroBOopa OaHKOBCKOTO
BKJIaJla, B COOTBETCTBYIOIIEM MECSIIE HE SIBISETCS OAHKOBCKUM JTHEM, TO MPOIECHTHI
MIPUCOCTUHSAIOTCS K CyMMe OaHKOBCKOTO BKJIaa B OV KAMIIIHIA 32 TaTON 3aKITFOUCHHMSI
JIOTOBOpa OAHKOBCKHUH JCHb.

10.7.3. BellutaTa mpoLIEHTOB HAa CONPSDKEHHBIM cueT KimeHTa, OTKpBITHIM B
banke, npy HaCTYIUIEHHH CPOKa BO3BpaTa 0AHKOBCKOT'O BKJIAJA.

10.8. Hauyucnenume wu BbIIUIATa MPOLEHTOB OCYIIECTBISAETCS B BaJIOTE
0OaHKOBCKOTI'O BKJIaja.

10.9. Crioco6 u cpoKu BBIIIIATHI IPOIIEHTOB yKa3biBaeTcs B HAMBUIYaTbHBIX
YCIOBUSIX BKJIA/a.

11. OTAEJIbHBIE ITPABA U OBA3AHHOCTU CTOPOH

11.1. Knuent Bopase:

11.1.1. IlomywyaTe nmOXOn B BHIE NPOLECHTOB, yIUIauYMBaeMbIXx baHKOM B
pa3Mepax, B MOPSAKE M CPOKH, YCTAHOBIICHHBIE B JOTOBOpe OaHKOBCKOIO BKJIaa
(MuauBuAyanbHBIX YCIOBHUSIX BKJIa/Ja), B 3aBUCUMOCTH OT (PAKTUYECKOIO CpOKa
HAXOXKJEHUS JEHEXKHBIX CPEJICTB B 0AHKOBCKOM BKJIAJIE.

11.1.2. TlorpeboBath BO3BpaTa OAHKOBCKOIO BKJIaJa B CpOK BO3BpaTa
OAHKOBCKOI'O BKJIa/1a, ONpeieeHHbIN B MIHANBUAYanbHBIX YCIOBUSX BKIA/IA.

11.1.3. IToTpeboBaTh BO3BpaTa OT3HIBHOTO OAHKOBCKOTO BKJIJa 0 UCTECUEHUS
CpoKa Bo3BpaTa 0aHKOBCKOI'O BKJIaJa.

11.1.4. TlomyyaTs wHGOpPMALUIO O COCTOSHHUM BKJIQJIHOTO CYETa, IMOJydYaTh
BBIIIMCKH I10 BKJIATHOMY CUETY.

11.1.5. OcymecTBnsiTh HWHBIE IMpaBa, NOPEAYCMOTpPEHHbIE JloroBopoM H
3aKOHOJIaTeIHCTBOM PecnyOnuku bemapycs.

11.2. bank Bnpase:

11.2.1. B OZHOCTOPOHHEM TMOPAIKE H3MEHATh pasMep TMPOLEHTOB IO
0aHKOBCKOMY BKJIaJly C COOJIOJIeCHHEM TpeOOBaHUN aKTOB 3aKOHOJATEIhCTBA
Pecny6siuku benapych u joroBopa 6aHKOBCKOTO BKJIaJa.

11.2.2. CamocToATEeNbHO  3aKpbIBaTh  BKJIAJHOM CUET B  Clydasx,
PEeTyCMOTPEHHBIX JJOrOBOPOM U 3aKOHOJIATEIBCTBOM.

11.2.3. CamocrositensHo  (06e3  mopywyenuss  Knmenra)  crnuchiBaTh
npuunTaromuecs baHky JeHexXHbIE CpelCcTBa C BKJIAJHOIO cuera JHOOo ¢ JIroOOro
npyroro cuera Knwmenra, otkpeitoro B banke, odopMuB cnucaHue IUIaT€KHBIM
OpIEPOM.

11.2.4. OcyecTBidATh HWHBIE MpaBa, MNPEeAyCMOTpPEHHbIE JloroBopoMm
3akoHOAaTeabCcTBOM PecryOmuku benapych.
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11.3. Knuent o6s3yeTcs:

11.3.1. OmnaunBaths BO3HArpakJ€HUE 3a MPOBEACHUE ONepalidi 0 BKIAJHOMY
CUETY IPU UX COBEPUICHUHU B pa3Mepe onpeacieHHbiXx PazMepamu miar.

11.3.2. Tlo 3anpocy banka B Teuenue 3(Tpu) OaHKOBCKHUX JHEH MPEIOCTABUTH
banky cBelieHUs U TOKYMEHTBI, HeoOXoauMble baHKy /sl BBITOTHEHUS BO3JI0KEHHBIX
HAa HEro 3akoHojaarenbcTBOM PecnyOnuku — bemapych  o0si3aHHOCTEW 11O
MPEAOTBPALICHUIO JIETATU3allui  JOXOJOB, IIOJYYEHHBIX HIPECTYNHBIM IIyTEM,
(buHaHCUPOBaHUS  TEPPOPUCTUYECKOM  NIEATENBHOCTH U (DMHAHCUPOBAHUSA
pacnpoCTpaHEHUs! OPY>KHsI MaCCOBOT'O MOPAKEHUS;

11.3.3. ucnosHATH WHBIE OOA3aHHOCTH, NPEAYCMOTpEeHHbIE JlOroBOpoM U
3aKoHO/aTeabCTBOM PecryOmmku benapychk.

11.4. bank ob6s13yercs:

11.4.1. Insa XpaHeHUs1 NEHEKHBIX CPENCTB OTKPHITh KIIMEHTY BKIaAHOU CUET.

11.4.2. OOecnieunTh COXPAHHOCTh OAHKOBCKOTO BKJIaJa B COOTBETCTBUU C
3aKoHoAaTeabcTBOM PecryOnuku benapychk.

11.4.3. Bo3BpatuTh OaHKOBCKHI BKJIaJl B COOTBETCTBUHU C YCIOBHUSIMH JIOTOBOpA
OaHKOBCKOTO BKJIaJa.

11.4.4. CBoeBpeMEHHO M B TMOJHOM OOBEME YIJIauuBaTh IPOLEHTHI 110
0aHKOBCKOMY BKJIa/Jly B COOTBETCTBHUH C YCIOBUSIMU JOrOBOpa OAaHKOBCKOTO BKJIA/A.

11.4.5. ITo nucbMeHHOMY JTUOO yCTHOMY 3asiBieHHI0 KineHTa BblIaBaTh eMy
BBIIIMCKY IO BKJIQJHOMY CUETY.

11.4.6. ucnonHATh WHBIE OO0SA3aHHOCTH, NPEAYCMOTpPEHHbIE JloroBopom u
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

12. OTBETCTBEHHOCTH CTOPOH

12.1. B cinyyae HEMCIIOJIHEHUSI, HEHAIJISXKAILETO UCTIOTHEHUS 0053aTeIbCTB 10
JIOTOBOPY OaHKOBCKOTO BKJIaga CTOPOHBI HECYT OTBETCTBEHHOCTH, YCTAHOBJICHHYIO
JIOTOBOPOM OaHKOBCKOTO BKJIaIA.

12.2. BaHK HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTh JICHEKHBIX CPEJCTB,
nepenanHbplx Kinuentom banky B 0OaHKOBCKMW BKJIaJ, W 332 CBOCBPEMEHHOCTH
WCIIOJIHEHUSI CBOMX 00s3aTenbcTB mepen KimeHtoM mo moroBopy OaHKOBCKOTO
BKJIa/a.

12.3. B ciyuae HECBOEBPEMEHHOTO BO3BpaTa OaHKOBCKOTO BKJIaja U (WJIM)
HECBOCBPEMEHHOM BBIIIATHI MPOIIEHTOB M0 0AaHKOBCKOMY BKJIaay baHK yriauuBaer
Kimmenty mnento B pasmepe 0,01% OT cyMMBl HECBOEBPEMEHHO HCIIOJHEHHOTO
00s13aTeNIbCTBA 32 KAXKbIM JICHb TPOCPOUKHU.

13. TIPOYHME YCJIOBUA

13.1. JloroBop 0aHKOBCKOI'O BKJIaJa MOJKET OBITh M3MEHEH IO COTJIAIICHHUIO
CropoH (32 HCKJIIOYEHHEM YCIOBUHM, KOTOpble baHK BOpaBe U3MEHATh B
OJIHOCTOPOHHEM MOPSIAKE).
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13.2. V3numne yaep>KaHHBIA U YIUTAY€HHBIA B OIOMKET MOJOXOHBIN HaOT ¢
bu3MYeCcKuX JHI, UCYUCICHHBIA B TOPSIKE, OMPEIAEICHHOM 3aKOHOJATEIbCTBOM, C
MPOLIEHTOB IO JOTOBOPY OaHKOBCKOTO BKJIaja, MOJEKHUT BO3MEIIEHUI0O baHkoMm
Knuenry.

13.3. B oTHOmIEHUSIX, HE YPETYIMPOBAHHBIX JIOTOBOPOM OAHKOBCKOTO BKJIaja,
CTOopOoHBI pyKOBOJCTBYIOTCSI 3aKOHOIaTeILCTBOM Pecrybnuku benapyce.

13.4. Hacrosinue O6111e ycinoBHs paclpOCTPaHSIOTCS HA BHOBb 3aKII0YaEMbIe
JIOTOBOPbl OAaHKOBCKOTO BKJIaJa W JEHCTBYIOIIME B MOMEHT BCTYIUICHUS B CHUITY
HacToAmmX OOLIMX YCIOBUN T0TOBOPHI OAHKOBCKOTO BKJIaa, 3aKJII0YCHHBIE B paMKaX
[orosopa.

13.5. baHk siBisieTCsl 4ieHOM ATEHTCTBA MO rapaHTUPOBAHHOMY BO3MEIICHUIO
0aHKOBCKUX BKJIJI0B (J1€TI03UTOB) (PU3UYECKUX JIUII.
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[Ipunoxenue 4a

K JloroBopy 0 KOMITJIEKCHOM
0aHKOBCKOM OOCITY>KHBaHUU
dbuznyeckux auil B OAO
«Crarycbank»

OOwmue ycnoBusi pazmemieHuss (PU3MYECKUMH JTUIAMH ICHEKHBIX CPEACTB B
0aHKOBCKHE BKJIAJbl MOCPEACTBOM HCIOJIb30BAHUA CHCTEMbI IUCTAHIMOHHOIO
0aHKOBCKOIo o0cay:xxuBanus « Marepuer-bank»

1. TEPMUHBI

1.1. B nacrosieM IIpunoxxenuu 4a x Jlorosopy «OO111e ycioBUs pa3MeIieHus
(Gu3NYECKUMHU JMIAMH JICHEKHBIX CpEeACTB B OaHKOBCKHE BKJIAIbl IMOCPEICTBOM
UCIIOJIb30BaHUsl CUCTEMBI JUCTAHLIMOHHOIO OaHKOBCKOTO oOciyxuBanusi « IHTepHET-
bank» (nanee B pamkax npuiiokeHus — OOIIMe yCIOBHsI) UCTIONB3YIOTCS CIEAYIOLINE
TEPMUHBI U COKPALICHUS:

NuauBuyabHbIE YCIOBUSL pa3MeElleHHs OaHKOBCKOTO BKIJajua (IErmo3uTta) B
HNuTepHeT-banke npH UCHOIB30BaHUM IPOrPAMMHOIO CPEACTBa - C(HOPMUPOBAHHBIN U
NOANHUCAHHBIN (MOATBEPkKACHHbIN) B IHTEepHET-BaHke JOKYMEHT B 3JIEKTPOHHOM BUJIE,
comepkamuii cBenenuss o Knuenre (pamumus, uMs, OTYECTBO, JaHHBIE JOKYMEHTA,
YAOCTOBEPSIONIETO JUYHOCTh, MECTO pEerucTpanuu (KUTEIbCTBA)) M OTACIbHBIC
yclIoBUSI 0AHKOBCKOT'O BKJIaJia (BUJ BKJIaJa, BaIIOTa BKJIaJa, CyMMa IEPBOHAYAIBHOIO
B3HOCA, pa3Mep MPOILIEHTOB, CPOK BO3BpaTa BKJa/Aa, CIIOCOO HAUMCIEHUS W BBIILIATHI
IIPOLIEHTOB IO BKJIAly, BO3MOKHOCTB ITIOIIOJIHEHHSI BKJIA/1a, BO3MOKHOCTb CHATHS YaCTH
BKJIaZla, BO3MOXXHOCTh JIOCPOYHOI'O PACTOP’KEHUS JIOroBOpa OaHKOBCKOTO BKJIaja,
BO3MO>KHOCTh aBTOMAaTHUYECKOT'0 3aKIF0UEHHUS I0Tr0BOpa 0aHKOBCKOIO BKJIa/1a HA HOBBIN
cpok), BbIOpaHHbie Knuentom B MuTepHeT-banke mnpu BBHINOJHEHUU OIEpaIluu
«OTKpBITh BKJAA» U3 YCJIOBHM OaHKOBCKHUX BKIIAJIOB, NpeajaraemMbix baHkoMm st
pa3MenIeHusI.

2.0BIIME ITOJIOKEHUA

2.1. Pa3memieHue OaHKOBCKMX BKJIagoB mocpeAacTBoM HWHrepHeT-banka
ocyiecTBisieTcss B cooTBeTcTBUU ¢ [lpunoxenuem 4 k oroopy «OOmiue ycioBus
pa3MernieHns (HU3NIECKUMHU JIMIIAMH JICHEKHBIX CPEJICTB B OAHKOBCKHE BKJIAIBD» C
y4eToOM 0COOEHHOCTEH, YKa3aHHBIX B OOLIUX YCIOBUSX.

2.2. Pazmenienne 6aHKOBCKOTO BKJIaa mocpenactsom MHTepHeT-banka 1ocTyImHO
Knuenram, koropsie 3akimounnu ¢ bankom gorosop ycinyru UatepHer-baHk.

2.3.  JloroBop  0aHKOBCKOTO  BKJaaa, pPa3MEMIEHHOTO  MOCPEACTBOM
ucrnosib3oBanusi MHTepHeT-banka, mpeacTtaBisieT coO0N COBOKYIMHOCTH CIEAYIOIINX
JOKYMEHTOB:

Jlorosop;
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NuauBuayanbHble yCIOBUS pa3MelleHHss OaHKOBCKOTO BKJaAa (IEmOo3uTa) B
HHuTepHeT-baHKe Ipy UCIIOJIB30BAaHUU IIPOIPAMMHOIO CPEJCTBA.

Jiia pasmemieHuss OaHKOBCKOro BKiaza nocpeactBoM HMHrepHeT-banka ¢
UCIIOJIb30BaHUEM TIporpaMMHoOro cpeacrsa KnmeHnt BeiOupaer B MHTepHeT-banke
yciyry banka 1o pa3MeIeHHIo BKIIaa U IOCIEN0BATEIbHO 3a0JIHAET IPEAJIOKCHHBIE
WuTepHer-bankoMm anekTpoHHbIE (OpMBI, BKIHOYaromue B ceds BbIOOp KimeHntom
yCIOBUII OaHKOBCKOI'O BKJIaJa M3 YCIOBUM OaHKOBCKHMX BKJIQJOB, IpEIIaracMbIX
bankom B HTepHeT-banke.

B mponecce BemonHeHnuss KimeHTOM ykasaHHBIX OeWCTBUM baHK mpemaraer
Kmuenty B MHTepHer-banke mims noanvcanus (MOATBEPKIACHUS) C HCIOJIb30BAaHUEM
IporpaMMHOr0 cpeacTBa WHauBuAyandbHBIE YCIOBHS pa3MeElIeHHs OaHKOBCKOTO
BKiasa (meno3urta) B MHTEepHET-baHKe Mpu MCIOJIb30BaHUM MPOTPAMMHOIO CPEICTBA.
[Topnucanue (moarBepxkaenune) Knmnenrom WHIuMBHIyalnbHBIX YCIOBUM pa3MEICHUS
OaHkoBckoro BkJIaga (aemo3uta) B UMHrepHer-banke nmpu  KCHONb30BaHUU
IPOrpaMMHOT0 CPEACTBA OCYLIECTBIIsIETCA B cooTBeTcTBUU € 11.3.1.1. JloroBopa.

ITpu ycnemHnoM BoinoaHeHnu Knnentom B UHTepHET-banke nelicTBUi B paMKax
yciayrn banHka mo pa3MenieHMio BKJIaJa Ha JKpaHE KOMIIbIOTEPa/MOOMIBHOIO
ycTpoiictBa KimeHTa mosiBisieTcst OKHO, COJEpIKallee 3JIEKTPOHHOE cooOieHue o0
YCHEIIHOM pa3MmemeHun Bkiaga. C MmomeHTa HampasieHuss bankom Kimenty
yKa3zaHHOTo cooOuieHust MHauBuayanbHble YCIOBHS pa3MeleHnsl 0aHKOBCKOIO BKJIaa
(memo3uta) B MHTepHer-banke mnpu HKCNONB30BaHWU MPOTPAMMHOIO CpEACTBA
CUMTAIOTCS NOANKMCAaHHBIMU CTOpOHAMH.

2.4. JloroBop OaHKOBCKOTO BKJIaJla CYMTAETCA 3aKIIOUYEHHBIM C MOMEHTa
BHeceHMsI KITMeHTOM cyMMBbl IEpBOHAYATIBLHOTO B3HOCA B 0AHKOBCKMI BKJIaJ B paMKax
onepauuu «OTKpbITh BKIaa» B MTaTepHeT-banke.

2.5. JleHexHBIE CpelCcTBa BHOCITCS B OAHKOBCKMU BKjIaa (B TOM 4HUCIE MOpU
MOMOJHEHUM CYMMbl OAaHKOBCKOIO BKJaJa (€CIM BO3MOXHOCTh IOMOJIHEHUS
IpeIyCMOTPEHA JI0rOBOpOM OaHKOBCKOIO BKJaza)) myTeM coBeplieHus KiueHtom B
WNuTtepHeT-banke Ge3HANIMYHOrO IiaTeXa MpPU UCIMOJIb30BaHUU KapTouku Kimenrta c
IIPUMEHEHUEM €€ PEKBU3HMTOB. [Ipn dTOM crmcaHue NEHEXHBIX CPEACTB CO CYETa,
JOCTYIl K KOTOPOMY OCYLIECTBIIICTCS IIPU HCIOJb30BAHUM JAHHOM KAapTOYKH, U
3QUMCIICHUE [JECHEKHBIX CpPEICTB Ha BKJIAJAHOW CYET OCYIUECTBILIETCA B JIEHb
COBEpLICHUS YKA3aHHOU OIEpaLUH.

@akToM MOATBEPKIEHUS COBEPIICHMS Olepaluu sBIseTca (QopMuUpyeMblidi B
NutepHer-banke KapT-4eK B 3JIEKTPOHHOM BUJE.

2.6. O0s3aTeNbHBIM YCIIOBHEM Pa3MEIICHUsI OAHKOBCKOT'O BKJaja MOCPEICTBOM
Nurepuer-banka sBnserca Hannuue y Kimenrta B baHke cuera B COOTBETCTBYIOLIEH
BaJIIOTE, JOCTYI K KOTOPOMY 00€CIIeYMBAETCS MPU UCIIOJIb30BAHUU KaPTOUKH.

2.7. Tlpu nuunom oOpamenun B Od¢uc mpogax KiaueHT MOXeT NOoJy4HTh
3aBEPEHHYIO MOJIMUCHIO YIIOJHOMOUYEHHOTO paboTHHKA baHka U CKpEerIeHHYI0 e4YaThio
banka xommio WMHauBHIyalbHBIX YCIOBUH pa3MelleHHs OaHKOBCKOTO BKJaja
(zero3urta) MocpeacTBOM ucnolib3oBanus IHTepHeT-baHka.

2.8. 3akmouenne B HWurepHer-banke ¢ HMCHOIB30BaHUEM MPOrPAMMHOTO
CpeICTBa I0TOBOpa OAHKOBCKOTO BKJIa/la HA UMsI TPETHETO JUIA HE OCYIIECTBIISAETCS.



79

[Ipunoxenue 5

K JloroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(bU3UYECKUX JIUII B

OAO «Crarycbank»

O01mme yc10BHs OKA3aHUA YCJIYT JMCTAHIMOHHOTO 02aHKOBCKOI0 00CIyKUBAHUSA
1. TEPMHHBI

1.1. B nacrosmem [lpunoxenun 5 x JloroBopy «OO01ue ycioBusi okazaHuUs
YCIIyT JUCTaHIMOHHOTO 0AHKOBCKOTO OOCITYKUBaHU (1ajiee B paMKaxX MPUIIOKEHUS —
OO011Ke yCIoBHs) UCTIONB3YIOTCA CAEAYIOIINE TEPMUHBI U COKPALICHUS:

Oneparop CBsI3M — omnepaTop MOOWIBHOM CBSI3U, B CETU KOTOPOTO
3aperucTpUpPOBaH HOMEP MOOUIILHOTO TeNePOHA;

P® — Poccuiickas denepanus;

ceanc lHrepHeT-banka — MpOMEKyTOK BPEMEHH, B TEUEHUE KOTOPOI'O0 BO3MOKHA
pabora Knmenra B MuTepHeT-banke, HauMHAIOMUNECS C MOMEHTA IOJOKUTEIHLHOM
onHodakTopHOM ayreHTUuKanuu KiueHTta ¢ ucnosib30BaHUEM PEKBU3UTOB JOCTYIIA
anbo ayTteHTHUKanuu Mpu ucnoib3oBaHuu MCU u 3akaHymBaromuiics 1u00 B
MOMEHT coBepuieHus Kimentom nevictBus B HTepHeT-baHKe, HaAlpaBIEHHOrO Ha
OKOHYaHHE TeKylIell padoThl (HarpuMmep, nyTeM Haxkatus B HTepHeT-banke kHONKH
«Bp1iiT»), 1100 MO UCTEUEHUH MATHAALATH MUHYT MOCIE MOCIEIHETO0 COBEPUIEHHOTO
Knuenrowm neiicteust B intepuer-banke;

ceanc [loprana oHNaMH-KPEIWTOBAHUS — NPOMEXKYTOK BPEMEHU, B TEUCHHE
KOTOporo Bo3MokHa pabGota Kimenra nHa Iloprame oHnaliH-KpeAUTOBaHMUS,
HAYMHAIOLIUICS C MOMEHTA MOJIOKUTENbHON ayTeHTHpuKaunu KiuenTta nocpencTsoM
uaeHTugukanuu npu ucnoyib3oBann MCH u 3akaHuMBarommuiicss MO0 B MOMEHT
coBepuieHuss Knmmenrom nevicteus Ha [loprane oHnalH-KpEeAUTOBAHUSI, HAITPABIEHHOTO
Ha OKOHYAHHE TEKYIIeH paboThl (HapuMep, MyTeM HaXKaTusl KHOMKHU «BbIATHY), 1160
[0 MCTEYCHHMM IISITHAALATA MUHYT IOCJE IOCIEIHErO0 COBeplIeHHOro Kimentom
nevictBus Ha [lopTane oHIIaH-KpEeIUTOBAHUS,

Cuer — Tekymuil (pacyeTHbIN) OaHKOBCKH cueT KimeHTa, OTKpwIThIN B baHke,
JOCTYl K KOTOPOMY MOXKET OBbITh OOecrnedeH NpH HCIOJIb30BaHUM OaHKOBCKOM
IJIATEKHOM KapTOUYKU;

Yenyru — yenyru CBO.

Jpyrue TepMHHBI, UCIOJIb30BaHHbIE B TEKCTE HacTosmmx OOUuMX YCIOBUH,
packpsbIThl B [forosope.

2. CUCTEMA TUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIIY X XNBAHU A
BAHKA «MHTEPHET-BAHK»

2.1. OBIIUE ITOJIOXEHUA
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2.1.1. bank oxasbiBaeT Kimenty ycnyru Wutepner-banka Ha ocHOBaHHUH
noroopa yciyru «MHrepHeT-baHky, npeacTaBifmomero codoil COBOKYITHOCTb HOPM
JloroBopa.

Horosop ycnyru «VHTepHeT-baHK» cuHMTaeTcs 3aKIIOYEHHBIM C MOMEHTA
noaknrodeHuss Knuenra k MHTepHeT-baHKy nmyTem peructpanuu Ha caite MHTepHeT-
banka B nopsizike, ykazaHHOM B 2.2 HacToAmuX OOMMX YCIOBUM.

2.1.2. TlocpenctBom  HutepHer-banka bank  npenocraBmser  KiueHnty
BO3MOXKHOCTh IOJIy4aTh MH(popmannio o0 okaspiBaeMblx KimeHnty ycnyrax banka,
OCYILIECTBIATh O€3HAIWYHBIC OMNEpally MPH HUCHOJIH30BAaHUM KapTOUKH, a TaKxKe
IIOJIB30BAaThCA ApyruMH yciyramu banka. KoHkpeTHeli nepedeHs ycnyr WHTepHeT-
banka, mpenocraBnsieMblx baHkOM, mpaBuia KX NPEIOCTABICHUS, ONPEACISIIOTCS
bankoMm caMoCTOSATENBHO, MOTYT OBITh U3MEHEHBI B JIFOOOH MOMEHT.

2.1.3. Ceanc UHurepuer-banka HauMHAETCs TOJNBKO TOCIE TOJIOXKHUTEIHLHOM
ayTeHTU(PUKALUK C UCHOJIb30BaHMEM YyKa3aHHbIX Kiumentom B HHTepHer-banke
PEKBU3UTOB JJOCTYyMa JUO0 OCpeACTBOM Ucnoiab3oBanus MCH.

2.1.4. Onepauun Oe3HaIMYHOM OIUIAThI, OCYIECTBIsIEMbIE B pamMKkax MHTepHeT-
baHka, mpoW3BOAATCS C HMCHOJB30BAaHUMEM PEKBU3UTOB KapTOUkd, Homepa Cuera,
HOMepa MoOwiIbHOTO Tenedona. [lpu stoM, wuHbopmanms, HeoOXoauMas s
coBepleHus 1iarexa Knuentom (HanpuMep, HAMMEHOBAHKE NOJIy4aTelIsl, PEKBU3HUTHI
cuera Mojiydarens, cymMma IiaTeka M T.JA.), MOXKET yKa3blBaTbcsl Kak KimeHtom
CaMOCTOATENbHO, TaK U B COOTBETCTBUM ¢ HH(pOpMaluen, noctynusiuei B pamkax AVC
EPUII (cuctema «Pacuer»).

2.1.5. B moartBepkneHue Tuiatexed u mepeBonoB B MutepHer-banke bank
npenocrasisier KiMeHTy KomuM YEeKOB B BHUAE OTOOpPaXKEHHMST UX Ha JKpaHe
o0opyznoBanusi, kotopoe KimeHT npumensier nus noctyna k MHrepHeT-banky (eciu
Takas QyHKUUS MOAAEPKUBAECTCA 000PYIOBAHUEM U CPEACTBOM CBSI3H).

2.1.6. Ilpu coepmennn Knuentom HekoTOphIX omepainuii B MHTepHET-banke,
bank TpeOyer mnoOATBEpKAEHHME HUX CEaHCOBbIM maposieM. CeaHCOBBIM MNapoib
Hanpasisiercss KnmeHnty mnocie coorBercrByromiero 3amnpoca Knuenra B UHTepHET-
banke. I[logTBepxaeHue onepanuy CEaHCOBBIM IIapOJIEM OCYILIECTBISAECTCS IIyTEM BBOAA
Knuentom ceancoBoro naposs B IarepHeT-banke.

2.1.7. Baumogpeiicteue Kimenrta ¢ bankom B pamkax ycinyr Mutepner-banka
OCYILECTBIISIETCA 4YEpPE3 OTKPBITBIE CPEACTBA KOMMYHMKALMM C HCIOJb30BAHUEM
npotokoja Oe3omacHoctu TLS (Transport Layer Security), koTopwlii rapaHTupyeT
3alMIIEHHOCTh HH(POPMALIUUA OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

2.2. YCIYT'A «MHTEPHET-BAHK»

2.2.1. Yenyra «Mutepuer-bank» — ycnyra, okassiBaeMass bankom Knuenty mno
IIPEIOCTABJICHUIO BO3MOXKHOCTU MOJIb30BaHus MHTepHET-baHKOM mocpeacTBoM caunra
banka B cetn Uutepuer https://stb24.by (manee — caiit UurepHer-banka), a Taxxke
MOOUJIBHBIX TPUTIOKEHUH, CCBUIKU Ha MOJyYe€HUE KOTOPBIX B Mara3uHax MpPUIIOKEHUM
«App Store» m «Google Play» pasmemensr Ha caiite banka (masiee — MOOWIBHOE
PUIOKEHUE).



81

2.2.2. Jlna wHauana monb3oBaHusA ycayro  «MurtepHer-bank»  Kiment
CaMOCTOSITEJIbHO MPOXOJHUT MPOUEAYpy NONKIoYeHUus K HWHTepHeT-baHky myTem
peructpauun Ha caiite HHtepHer-banka/B MOOWMJIBHOM MPUIIOKEHUM OJHUM U3
CJIEIYIOLIUX CIIOCOOOB.

2.2.2.1.0cy1iecTBiser poLEAYPY MOJKITFOUCHUS NHuTtepHeT-0aHKa,
HECBSI3aHHYIO C MOJydeHHeM 0aHKOBCKOH yciayru nocpenctsoM MutepHeT-banka:

BbIOMpaeT myHKT MeHio «llonkmounts MHTEpHET-0aHk» Ha caiite MHTepHeT-
banka/B MOOMIEHOM TIPUIIOKECHHH;

PYKOBOACTBYsACh HuHoOpMalueii, mpenocraBisieMoil caiitom HWuTepHer-
banka/MOOMIIBHBIM TIPUIIOKEHUEM, 3aIOJHSAET PETUCTPALMOHHYI0 (QopMmy (BBOIUT
UACHTU(UKAIIMOHHBIN (JIMYHBIA) HOMEpP, HOMEp MOOWJIBLHOTO TelepoHa, yKa3bIBaeT
KelaeMoe HMs IMO0JIb30BaTeNsl (JOTWH)) U WHULMUPYET MOAKIIOYEHHUE K YCIyre
«nTepuer-bank»;

0XXMJAeT  pe3yiabTaroB  MnpoBepkn B  MHrepHeT-baHke — 3amomHeHHOMN
perucTpaliMoHHOM (OpMbI M TMOJYy4YaeT COOTBETCTBYIOIIEE COOOIEHHE Ha caiite
WnTepuer-banka/B MOOMJIBHOM MpPWIOKEHUU. [Ipu MOJOKUTENIBHOM pe3ylibTaTe
IIPOBEPKHU perucTpaunoHHon popmbl KimeHT cuntaeTcst NoakI0YeHHbIM K IHTepHeT-
banky, nocne yero B IHTepHeT-baHKke OCYHIECTBIAETCS FEHEPALMS U OTIIPABKa B BUJIE
SMS-coo0mienuss Ha HOMep MoOwmibHOTO Tenedona Kimenta maposst mis mepBoi
ayrentudukanuu B utepHeT-banke (naHHbINA maposb, creHepupoBaHHbIN MHTEpHET-
bankom, MOXeT ObITh UCITOJIB30BAH TOJBKO OJTHOKPATHO);

MIPOXOJMT NEPBYIO ayTeHTU(HKauuio Ha caiite Mntepuer-banka/ B MOOMIIbHOM
MPUWIOKEHUU C MUCHOJIB30BAHUEM PEKBU3UTOB JOCTYIA (BBOJOM MMEHM MOJIb30BATENS
(;ioruna) m maponst). IIpu s3tom B MHTepHer-banke ocyuiecTBisieTcss reHepauus u
ormpaBka B Buae SMS-cooOmieHuss Ha HOMep MoOmiabHOro Ttenedona Kimenra
CEaHCOBOIr'0 MapoJis;

yCTaHaBJIMBAET HOBBIH MAPOJIb C MOATBEPKICHUEM JAHHOW OIepaliii CEaHCOBBIM
HIapOJIEM.

2.2.2.2.0cymiecTBiseT mnpoueaypy noakiarodeHuss MHrepHeT-0aHKa B paMKax
OaHKOBCKOM yCIIyTH, Moxy4yaeMoit mocpeactsom Murtepuer-banka:

Ha caiite WurepHer-banka/B MOOWIBHOM TMPWIOKEHUU TYyTEM HaKATHS
COOTBETCTBYIOILIEIO MyHKTa MEHIO (KHOIKH, OaHHepa, mepexoja Ha cat MHTepHerT-
banka 1Mo COOTBETCTBYIOIIEH CCHUIKE B CeTH VIHTEpHET) M3BSABISIET CBOE JKEJIaHHE
MOJIYYUTh OAHKOBCKYIO yCIIyry nocpenctsoM MurepHer-banka;

IPOXOJUT Mpolenypy ayreHTUUKauu B baHnke mocpencTBOM HCIOIb30BAHUS
MCH;

B KaueCcTBE HMEHM IOJIb30BaTeNs (JOTMH) YKa3blBA€T HOMEP MOOWIBHOIO
tenedoHa KnueHTa, ¢ MOMOIIBIO KOTOPOro Oblia OCYIIECTBICHA ayTEeHTU(HUKaIUs
Knuenrta npu wucnonbzoBanun MCHU u MHUIMHpYET NOAKIIOYEHHE K YCIyre
«HTepHeT-bank»;

OKHJIaeT pe3yJIbTaTOB NpoBepkH B IHTepHeT-Banke WMEHM NOJIb30BaTEIS
(JlorWH) ¥ TOJy4YaeT COOTBETCTBYIOIIEee cooOmenne Ha caite WHTepHeT-banka/B
MOOWJIBHOM TMpHJIOKeHUU. [lpu MONOXKHUTENPHOM pe3ynbTare MPOBEPKU HMEHU
nonb3oBatenst (noruH) B WutepHeT-banke KimeHT cuuTaeTcsi MOJOKIIOYEHHBIM K
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HNurepuer-banky, nocne dero KimeHTOM oOCymIecTBIsSETCS IPOLECC IOIYYEHUS
O0aHKOBCKOW yciyru mnocpenctBoM WHrepHeT-banka B mopsiake, MpeayCMOTPEHHOM
HacTosAmuM J[oroBopom;

nepen CieAyrmuM ucnoib3oBaHueM HHrepHer-banka KimeHT npoxoaut
ayreHTUQuKanuio Ha caidte HWurepHer-banka/B  MOOWUJIBHOM TMPUIIOKEHUU C
MCII0JIb30BAaHUEM PEKBU3UTOB J0CTYyNa JIMO0 ocpeacTBOM ucnoiib3oBanuss MCU. Tlpu
sTtoM B HHTepHeT-baHKe OCYIECTBISIETCS TeHepauus W OTHpaBka B Buae SMS-
cooO1IeHHs] Ha HoMep MoOubHOTO TenedoHa Kiuenrta ceancoBoro napoiis, U Kiuenr
YCTaHABJIMBAET HOBBIM MAapoJib C MOJATBEPKIACHUEM IJAaHHOW ONEpaldd CEaHCOBBIM
NapoJIEM.

2.2.3. [Taponb TODKEH COOTBETCTBOBATH CIIEIYIONTUM TPEOOBAHUSIM:

JUTMHA MApOJIsi — HE MEHEE 8 CUMBOJIOB;

CJIIOKHOCTh MapoJii — IMAapoJib JOJDKEH COJEpKaThb Kak LUQPPOBBIE, TaK H
OYKBEHHBIE CUMBOJIBI;

HENOBTOPSAEMOCTh IApOJIsi — IPU CMEHE NapoJjs €ro HOBOE 3HAYEHHE JOJIKHO
OTIIMYATHCS OT MPEABIAYILETO0 HE MEHEE YEM B 4 MO3UIUAX;

CTOMKOCTB MapoJisi — NapoJib HE JOJDKEH BKIIIOYATh B CEOsI JIETKO BBIYMCIISIEMBIE
COYETaHMUsI CHUMBOJIOB (MMEHa, (amWInM, HW3BECTHbIE HA3BaHUSA, CJOBApHBIE W
YKapTOHHBIE CJIOBA U T.J.), HOCIEI0BATEIbHOCTH CUMBOJIOB M 3HAaKOB (Hampumep, 111,
qwerty, abcd u T.11.), 001IENPUHATBIE COKpalleHusl U ab0peBuaTypsl (Hanpumep, OBM,
JIBC, USER u T.11.).

2.2.4. B cnyuae BBoga Kimentom Gosee S5 pa3 moapsia HEMPABHIBHOTO MAPOJIs
Bx0J B HTepHeT-bank Ookupyercs.

Hns paz6iaokupoBku goctymna B MatepHer-bank KiuenTy cienyer ocylecTBUTh
Ha caiite UnTepHeT-banka/B MOOMIIBHOM MPHUIIOKEHUH ONIEPALIMIO IO BOCCTAHOBJIEHUIO
apoJIs.

2.2.5. I3MeHeHne pEeKBU3UTOB JOCTyNa «WMs TOJb30BaTeNs (JIOTUH)» H
«I1apoJIb», a TAKXKE BOCCTAHOBIICHHWE IApOJIs, B CIy4ae €ro yTepH, OCYLIECTBIISIETCS
Knuenrom camoctosarensHo Ha caiite HTepHeT-banka/B MOOMIBHOM MPUITOKEHUH.

2.2.6. Omnara ycnyru «WHtepHer-bank» mnpousBoautcs corjacHo Pasmepam
Jiar.

2.2.7. Texuudyeckue TpeOOBaHUSA, TPEABABISIEMbICE K CpEACTBAM JIOCTYTIA,
ucrnonap3yeMsIM KnuenToM [uis nonb3oBanus yciyrou «MaTeprer-bank»:

HaJM4ue J0cTyna B ceTb HTepHeT;

HaJIMYKMe KOMIIBIOTEpA C YCTAHOBJIEHHBIM BeO-Opay3epoM, MOAAepKUBAIOIIUM
256-0utnoe mmdposanue (Internet Explorer 8, Firefox 10.0, Opera 12.17, Chrome 24.0,
u 0oJiee HOBBIE BEpCUH JaHHBIX BeO-Opay3epoB);

HaJu4ue MOOWJIHHOTO yCTpoicTBa (cMapTHOH W/WJTH TIJIAHIIET) ¢ ONepallMOHHON
cuctemoit Android (Bepcus 2.3 u 6osiee HOBO# Bepcun), 10S (Bepcus 6.1 u 60ee HOBOM
Bepcun), WindowsPhone (Bepcus 7.5 u Oosnee HOBOI Bepcun).

2.3. YCJIOBUS OKA3AHUA OPU3NYECKUM JIMIAM YCIIYTU « CUCTEMA
MI'HOBEHHBLIX TUIATEXEN» ITOCPEACTBOM UCITIOJIb3OBAHMA
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CUCTEMBI INCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIIY 2 KUBAHI A
«MHTEPHET-BAHK»

2.3.1 JIns uenei HaCTOSIIEro MyHKTA UCTIOJIb3YIOTCS CJICIYIONINE TEPMUHBI U UX

OTIpe/ICTICHUSI:
Oank-monydarenb (OaHk OeHedunmapa) - Oank PecnyOGiauku benapycs,
WHOCTpaHHbIN OaHK, 0OCTyKMBaIOIIMN 6eHedurapa;
OcHedurmap — (uU3KMUECKOE JIMIIO — BiaACNel] TEKyIlero (pacdyeTHOro)

OaHKOBCKOTO cyeTa, OTKPBHITOTO B MHOM OENOpycCKOM OaHKe, MHOCTpAaHHOM OaHKe, B
M0JIb3y KOTOPOI'O OCYLIECTBISAETCS BHYTPUCTPAHOBOM (TpaHCTPaHUYHBIN ) MTHOBEHHBIN
raTex (J1ajee — MTHOBEHHBIN IJIATEXK);

HOMEp MOOWJIBHOTO TejiepoHa — aOOHEHTCKUH HOMEpP COTOBOM MOJBUKHOM
AIIEKTPOCBS3H, BbIJIeTIeHHBI KinenTy/0eneduuuapy ornepaTopoM COTOBOM MOABHUKHON
AIIEKTPOCBSI3U, UCIIOJIb3YEMbIN MTPU OCYIIECTBICHUH MTHOBEHHOTI'O IJIaTEXAa;

ycnyra «Cuctema MIrHOBEHHBIX IiaTexxei» (nanee — Cepsuc) — ycnyra banka u
OaHKOB-y4aCTHMKOB CHCTEMbl MIHOBEHHBIX IUIaTeXeil, mno3Bossomas Kiuenry
IOCPEACTBOM HCHOJb30BaHUsl MHTepHeT-banka MraHoBeHHO (B pexume 24/7), ¢
UCIIOJIb30BaHUEM CepBUCa HH(POPMAIMOHHOM MOJAJEPKKM MIHOBEHHBIX ILIaTeXel
CUCTEMBI MTHOBEHHBIX IIIATEXEN:

NEPEeBOAUTh CO CcueTa JIEHEXKHbIE CpEACTBA B TMOJNb3y OeHeduuumapa ¢
UCIIOJIB30BaHUEM HOMEpa MOOMIBHOTO TeiedoHa OeHeduimapa B OaHK-TOJIydaTeb,
SBJISIFOIIUIICS YYACTHUKOM CHCTEMbI MTHOBEHHBIX TUIATEKEN;

MOJIy4aTh Ha CYET JEHEKHbIE CPEICTBA OT (PU3NYECKUX JIUL C UCTIOIb30BAHUEM
HOMepa MoOunbHOTO Tenedona Kimenra, Ha koTopelil KiieHT mosrydaer ceaHcoBbIe
MapOJIM JUJIS IOATBEPKACHHUS ONEpalvii B paMKax oqHoro ceanca Murepner-banka;

CUCTeMa MTHOBEHHbIX TuiaTexed (manee — CMII) — nnarexHas u
(GyHKUHMOHAJIbHASI CHCTEMa aBTOMATU3UPOBAHHONW CUCTEMBI MEXOAHKOBCKUX PACUETOB
HanmonansHoro 6anka PecnyOnuku benapych, peanusyromiasi cepBuUC IO MPHEMY,
00paboTKe U MPOBEACHUIO MTHOBEHHBIX IIIATEXKEH B OETOPYCCKUX PYOIISIX B pexKUME
24/7/365 mocpeacTBOM CBOUX MOACUCTEM M MPOTPAMMHO-TEXHUUYECKUX KOMILIEKCOB;

CUeT — TeKYIIHi (pacueTHBIN ) OankoBCKUii cueT KimenTa B 6e1opycckux pyossx,
JOCTYl K KOTOpPOMY OO€cCleuynBaeTcsi MOCPEACTBOM HCIOJIb30BaHUs OaHKOBCKOM
IJIATE)KHOM KapTOUKHU.

WHble TepMUHBI UCTIOJB3YIOTCS B 3HAYEHUU, ONIPEACIIEHHOM 3aKOHOAATENbCTBOM
PecnyOnuku benapych u (wim) JloroBopom.

2.3.2. CepBuc npenoctanisiercss nocpeactBom HWurepuer-banka Kinenraw,
KOTOpBbIe 3aKiirouniu ¢ bankom norosop yciyru MHTepHer-baHk.

2.3.3. O6mue ycnoBusi mpenoctaBieHuss CepBuca ¢ IEIbI OCYIIECTBICHUS
MTHOBEHHOTO TJIaTeXa:

2.3.3.1. 00s13aTeNbHBIM  YCIOBHEM OCYILIECTBIIEHUS MIHOBEHHOIO IUIaTeXa
nocpencrsoM NaTepHer-banka sBnsercs Hamnune y Knuenra cuera B banke;

2.3.3.2. MTHOBEHHBIN TUIATEK OCYIIECTBISETCS B TONB3y OeHedummapa B
HNurepuer-banke banka ¢ ykazannem Homepa MOOMIBLHOTO TenedoHa OeHedurapa, a
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Tak)Ke HauMeHoBaHUs Oanka-yuacTHuka CMII, B koTopoM OeHeduimap mOIKIIOUNIT
NoJIy4eHHe miarexa c ucrnoib3oBanrueM CMII, BEIOOpOM Ha3HAUEHUS TUIATEXKA;

2.3.3.3.3a  OCyIIEeCTBJICHHWEC MTHOBEHHBIX IUIaTeke  bank  B3uMmaer
BO3HArpaXJIeHHUe B COOTBETCTBUU C Pa3zMepamu muiar, AEHCTBYIOINIMMH Ha MOMEHT
ucnosb3oBanusi Cepauca.

bank Oenedunapa JOMOTHUTEIBHO MOKET B3UMATh BO3HATPAXKICHUE IPHU
COBEPILIEHUH MTHOBEHHOTO TUIATEXkKa;

2.3.3.4. MTHOBEHHBIM TUIATEXX OCYIIECTBISIETCS CO CYe€Ta, Ha KOTOPBIM He
HAJIOKEH apecT U MO0 KOTOPOMY HE MTPHOCTAHOBIICHBI OTIEPAIIUH, TPH HAJIMUYKUU Ha CUETe
CYMMBI JICHEKHBIX CPEICTB, TOCTATOYHOM JJII COBEPIIICHUS MTHOBEHHOTO TUIATEXKA U
yIUTaThl BO3Harpaxxaenus banky;

2.3.3.5. oTtnipaBieHre MrHOBeHHOTO Tutatexa B CepBuce KimueHT ocymiecTBiser
B CJIEYIOIIEM MOPSIKE:

YKa3bIBaeT WM BBIOMpaeT (UCXOJd U3 TEXHUYECKOW pean3alur) HOMEP
MobOuIIbHOTO TenedoHa Oeneduiapa;

BbIOMpaeT OaHk OeHedunapa u3 cripaBoyHrKa yyactHukoB CMIT;

BBIOMpAeT OJHY U3 BO3MOXKHOCTEH YIUIaThl BO3HarpaxjaeHus baHky myrem
BbIOOpa (QyHKIUMU «Jlo0aBUTH K cymMMe MepeBOJia» WU «YJepKaTb M3 CYMMBbI
HEPEBOAY.

[Ipu BbIOOpe PyHKIMU «J[00aBUTH K cymMMe mepeBojay OeHeduiuapy Oyaer
OTIIpaBJIeHa CyMMa, yka3aHHas Kimenrtom, a co cueta KnmneHnTta gOMoIHUTENBHO OyAeT
CTIHMCAaHO BO3HATPaXkKICHNUE.

[Ipu BBIOOpE DyHKIMM «Y IepKaTh U3 CYMMBI IIEPEBOAA» U3 CYMMBbI, YKa3aHHOM
Knuentom Oyaer paccuuTaHo U yAEpXKaHO BO3HATPaKIEHHWE H paccuuTaHa
(dakTHyeckas CcyMMa MTHOBEHHOTO TjIaTeka K MepeurciieHuio oeHeduimapy;

YKa3bIBa€T CYMMY MTHOBEHHOTO TIJIATEXka;

BBIOMpAET Ha3HAUCHHUE TIJIaTeXa U3 MPEAIOKEHHOTO TIepeyHs (TIepEeBOIbI MEXKITY
bU3MYEeCKUMHU JIMIIAMH, TPEIOCTaBICHUE 3aiMOB MEXIY (PU3MUYECKUMH JIUIAMH,
BO3BpAT 3aMOB MEXIYy (U3HUECKUMHU JHUIIAMHU, TPOLECHTHl IO 3aiiMaM MeEeXIy
(bU3MYECKUMU JIUIIAMH ),

10 >KEJIAaHUIO BBOJIUT COOOIIEHUE I OeHeduInapa;

BBIOMPAET CUET /IS TTOCIIEIYIONIETO CIIMCAHUS IEHEKHBIX CPEJICTB.

Ha nannowm mare KnuieHT myTem mpocTtaBiieHus YeK-0oKca MoATBepK1aeT banky,
YTO MOPSAOK OKAa3aHWsl YCIYyrM MTHOBEHHOTo TnepeBoja nmo CMII, onucaHHb B
HACTOAIIEM TYHKTE (C BO3MOXHOCTHIO O3HAKOMHUTBHCS TPH TEpPEXOje MO CCHUIKE),
KnueHTy noHsTeH, C yCIOBUSAMH MEPEBO/IA COTIJIACEH.

KinreHT mpoBepsieT yKa3aHHBIC BBINIE TMapaMeTpbl M IOATBEPKIACT WX
MPaBUJILHOCTD IyTEM Ha)kaTHsl KHONKH «[IpoToImKuThY.

[Tocne moatBepknaenuss KimeHTOM OTOOpakeHHBIX €My Ui BHU3yaJbHOTO
KOHTPOJISI  BBCJICHHBIX/BBIOpDAHHBIX WM 3HAaYeHUH (MMyTeM HaXaTHS KHOMKH
«IIpogomxuThy) Ha OCHOBAaHUM WH(OpPMAIH, cofepKalIeics B moixydeHHOM bankom
OTBETHOM cooOuIeHnn oT O0anka 6eneduumapa w/mnu CMII, Knuenr:

IpU YCHEIHON 00paboTKe 3ampoCHOr0 COOOIICHMSI O3HaKamiMBaeTcs Oe3
BO3MOYKHOCTH PEJAKTUPOBAHUS CO CICAYIOIICH HHPOPMAITHECH:
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HOMEPOM MOOWIBHOTO TenedoHa OeHepuImapa;

KOJWPOBaHHOW (pamuineit, UMEHEeM, OTUYECTBOM (MpU HaIU4uK) OeHeduimapa;

CTpaHOU U HaMMEHOBaHWEeM OaHKa OeHeduInapa;

JAHHBIMH O CIIOCO0€ YIIaThl Bo3HArpaxkaeHus banky;

CyMMOH M BaJIIOTOM K 3a4MCIICHUIO OcHedulMapy U CYMMOM U BaJIIOTON K
cnucanuto ¢ Kinenra;

Ha3HAYEHHUEM IJIaTeXa;

CYMMOH M BAIKOTOW BO3HATrpaxacHus baHky;

Cc UH(OPMAIIMOHHOW CHOCKOW, cojepxalmien cruenyomuid TekcT «bank
NoJIy4aresii JOMOJHUTENIBHO MOXET B3UMaTh KOMHCCHIO B paMKax JOroBopa ¢
nomyuyatenem» Jmb0 «CyMMa KOMHUCCHU TIpU KOHBEPCHH KOPPEKTUPYETCS B
COOTBETCTBUM C IpaBWiIaMHu OKpyrieHusa. bank IlomyuyaTenss 1ONOJHUTETBHO MOXKET
B3MMaTh KOMHUCCHIO B paMKax JioroBopa ¢ [lonyuyarenem.»;

0OMEHHBIN KypcC (11 TPaHCTPAaHUYHBIX MTHOBEHHBIX ILJIATEXKEN).

Ha ocHOBaHuu pa3MmenieHHONM B paMKax BbIOIHEHUa 3arnpoca B CMII
uHdopmaluu 00 yCIOBHUAX MTHOBEHHOTO IuiaTexa KIIMeHT mpuHHUMaeT pelieHue o
COBEPILIECHNN MIHOBEHHOIO IIIaTeXa W MOATBEPKIAET €r0 IIyTEM BBOJA CEaHCOBOIO
MapoJisi C HaxkaTueM KHONKU «OIUTaTUThH.

[Tocne nHaxatusa KHONKKA «OIJIaTUTH» MIHOBEHHBIM IJIATEX CTAaHOBUTCA
0€30T3bIBHBIM U OTMEHE HE TOJIJIEHKUT.

IIPU HEYCIICIIHOM 3aBEPILICHUN ONEpAIMK MOJydyaeT HHPOPMALIMIO O PE3yNbTaTe
3aBEpILICHUS OMNEpALMH C YKa3aHUEM MPUYMHBI HEBO3MOXHOCTH OCYIIECTBIICHUS
MTHOBEHHOTO IJIaTEXka;

2.3.3.6. B BBIIHCKE 0 cueTy KimenTa yka3bpIBatoTcsl BpeMs U (akThdecKas gata
COBEPILIEHNS MTHOBEHHOTO TUIATEXKa;

2.3.3.7. uHpopMaIsi O COBEPIICHHBIX MTHOBEHHBIX IUIaTeXaX JOCTYITHA
Kimenty B UnTepner-banke banka,

2.3.3.8. BHYTpUCTpPAHOBBIE ~ MTHOBEHHBIE  IJIATEKH  OCYIIECTBISIOTCS B
Oenopycckux pyOJsix, TpaHCTpaHWYHbIE MTHOBEHHBIE TUIATEKU - B HAIMOHAIBHOU
BastoTe cTpanbl KiMeHTa u HallmoHaNbHOM BaltOTE CTpaHbl OeHeduinapa;

2.3.3.9. 0OMEHHBIN KypC MPU OCYIIECTBICHUH TPAHCTPAHUYHOTO MTHOBEHHOTO
TIaTe)ka yCTaHABIUBAET OAHK-TIOCPETHUK.

2.3.4. O6mme ycinoBus mpenocraBnenus CepBuca ¢ TIENbIO  TMOTYYEHUS
MTHOBEHHOTO TJIaTeXka:

2.3.4.1. 00s3aTeNbHBIM ~ YCIIOBUEM  MOJYYEHUST  MTHOBEHHOTO  IUIaTexa
nocpeactBoM NHrepHeT-banka siBisgercs Hanuuue y Knuenrta B banke cuera,

2.3.4.2. noaxmoueHne K CepBUCY C IENbIO TOJTYYECHHS JCHEKHBIX CPEICTB
ocymectBisiercs Kimentom B HMuTepHer-banke banka myrem coBepuieHus HM
MOCJIeAOBATEJILHOCTH JICUCTBUM:

BBIOOp cUeTa U3 MepeyHsl OTKPHITHIX HAa MM KnuenTa cuetoB B banke, KoTopbii
OyZAeT UCHOIb30BaThCS B KAYECTBE CUETA, HA KOTOPBIA OyAyT MOCTYNaTh MTHOBEHHBIE
matexxu B pamkax CMII;
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MIPEIOCTABIICHUE COTJIaCHs Ha Tepeaady CBEeIeHUH, COCTaBISIONINX OAHKOBCKYIO
TaliHy (PU3UUECKUX JIULL, IS IOCIIEYIOIIEr0 OCYIECTBIEHUSI MTHOBEHHOTO IIJIaTeka B
nosb3y Knmenra;

CBEpKa HoMepa MoouipHOro tenedona Kimenrta, KOTOpelil OyIeT HCIONb30BaH
JUIS TIOJIyYE€HUS MTHOBEHHOTO I1aTexa B banke.

Haxumas kHonky «Iloaxmtounte» KilneHT noATBEpKAAET CBOE 03HAKOMIIEHUE U
COIJIaCHE C HACTOSIIIIMM ITyHKTOM, a TaK)K€ BhIpa)KaeT corjacue Ha 3auuciieHne bankom
JICHE)KHBIX CPEACTB Ha yKa3aHHbIM KiMeHTOM cueT o Homepy MOOMIIBHOTO TeleoHa
Kimenra.

2.3.4.3. OTKIIIOUEHUE OT TMOJYYeHHs] MTHOBEHHBIX Iatexkedt mo CMII moxer
ocyulecTBIAThCA Kak no nannnaruee Knnenra B Cepsuce B MInTepuer-banke, Tak u no
UHUIMATHUBE baHka;

2.3.4.4. Knuent umeetr Bo3MOXHOCTh B CepBuce B MHTepHeT-banke mo cBoeit
WHULINATUBE:

U3MEHUTh CYET JUIsl 3a4MCleHHUs, BBIOpAaB HOBBIA CUET Ul IOJXY4YECHHS
MIHOBEHHBIX IUIATEKEH M IPEJOCTaBUB HOBOE COIVIACHME Ha Iepenady CBEICHHI,
COCTaBJISIOLINX OaHKOBCKYIO TaliHY;

OTKJIFOYUTh MOJyYEHHE MTHOBEHHBIX IIJIaTEXKEH;

2.3.4.5. 3aKkpeITHE CcUeTa, HapylleHue ycioBuil JloroBopa Wi ero pacTop>keHue,
CMEHa HOMepa MOOMJIBHOTO Tesie(poHa BiIeUEeT aBTOMAaTH4YecKoe oTkitoueHue Kimenra
OT MOJIy4E€HHUSI MTHOBEHHBIX IIaTexen nocpeactsom CMII.

2.3.5. KitmeHnT umeeT npago:

oOpatuThcs B baHK [JI MOJy4YeHHUS B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
PecnyOnuku bemapych mnopsake moaHONW HHQPOpMAIMd O COBEPIICHHOM WM
MOJIy4eHHOM MTIHOBEHHOM IUIaTeXe, a TakKe [0 HMHBIM BONPOCAM B paMKax
COBEPILIEHNS MTHOBEHHOTO TUIATEXKa;

oOpaTuThCsi B baHK C COOTBETCTBYIOIIMM 3asBJICHHEM MJIA YPEryJIHMpPOBAHUSA
BONpoca B ciydae BbIABIeHUs KiimeHTOM oOmMOKM B pPEKBU3UTAX OE30T3BIBHOTO
MIHOBEHHOTO IJIATEXKa;

2.3.6. bank umeer npago:

2.3.6.1. ycTaHaBnmMBaTh M W3MEHATH JIMMUTHI 10 KOJIMYECTBY U CyMMaMm
MTHOBEHHBIX IUIATEXKEN B TEUEHHWE OJHOrO AHS W (MJIM) B TEYEHUE OJAHOTO Mecsla ¢
yBeIOMJICHHEM 00 yCTaHOBJICHHBIX JIUMHUTAX (M3MEHEHHUSAX JIMMUTOB) Ha caiite banka
www.stbank.by w/umn B Unrepner-banke banka, w/mnu myrem HampaBieHuss SMS-
COOOIICHHS HA HOMEP MOOWIIbHOTO TenedoHa, /WK ITyTeM pa3MelleHHs] HHPopMaluu
00 n3meHenusax B Oducax npoaax. bank umeer mpaBo, B TOM YHUCJIE HA OCHOBAaHUU
3asiBieHus KiueHnra, ycraHaBiIuBaTh U U3MEHSTh JJUMUTHI 10 MTHOBEHHBIM IJIaTEKaM
WHIUBUIYaAIbHO A1 Kaxkaoro Kinenra;

2.3.6.2. B3uMaTh (HEe B3UMaTh) BO3HarpaxjaeHue baHka 3a cnucaHue u
3aUMCIICHUE JICHEKHBIX CPEICTB MPHU OCYIIECTBICHHMM MIHOBEHHBIX IUIaTeXEW B
COOTBETCTBUM C Pa3mepamu 1iar, NEWCTBYIOIIMMH Ha MOMEHT HCIIOJIb30BaHUs
Cepsuca;
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2.3.6.3. B3UMaTh JIOTIOJIHUTEILHOE BO3HATPAXKICHHE 32 OCYIIECTBIICHUE
MTHOBEHHBIX IUIaTexed Oankamu-yyactTHukamu CMII, B ToM uwmcie OaHKOM-
MOCPETHUKOM;

2.3.6.4.B OOHOCTOPOHHEM TOPSIKE OTKa3aTbCi OT  MPEAOCTaBICHUS
BO3MOKHOCTH MOJy4Y€HUs MTHOBEHHBIX IaTexxeit mo CMII Knuenty B cinyyasx:

HapyumieHuss Knmentom ycnoBuit JloroBopa, B TOM 4YHCIIE€ HACTOSIIETO
MPUIOKEHUS;

HapyuieHus: KiimeHTom nopsijika yriatsl BOZHarpaxk/1IeHus;

HEMPEI0CTABICHUS KIIMEHTOM COTJIachs Ha Mepeiady CBEeIECHHU, COCTaBISIIOIINX
OAHKOBCKYIO TaliHy;

WHBIX, IPETYCMOTPEHHBIX 3aKOHOAATENIbCTBOM PecnyOnrku benapycs;

2.3.6.5. mpuoctanoButh padoty CepBrca B ciydae 0OHapy>KeHuUs OO0k, cOOeB
WIM WHBIX HeWcnpaBHOcTel B pabore CepBHca, a TakkKe B CiIydae IPOBEICHUS
NpOoPUIAKTUIECKUX (TEXHOJIOTMYECKUX ) PAOOT U M0 UHBIM ITPUYUHAM,;

2.3.6.6. otkazate KimeHTy B ocymiecTBieHWHM (UHAHCOBOM OMEpaluu ¢
ucrosib3oBanueM CepBrca Mpyu BOSHUKHOBEHUU MOJJO3PEHHU S, YTO MTHOBEHHBIN TUIATEXK
COBEPIIIAETCS B LEJIAX JIeraau3aiuy (OTMBIBAHUS) JOX0/I0B, OJIYYCHHBIX IPECTYITHBIM
nyTeM, (PUHAHCUPOBAHMS TEPPOPUCTUUYECKON MACSATEIBHOCTH W (HMHAHCUPOBAHUS
pacipoCTpaHEHUs! OPYKHUSI MACCOBOIO MOPAKECHHUS;

2.3.6.7. orpaHnunTh WIM OJOKUpOBaTh HUcHojdb30BaHue CepBuca u/WIK
OTJEIbHBIX MTHOBEHHBIX TJIATEKEH MPH HAIMYUN OCHOBaHUH (IpU3HAKOB), uTo CepBuC
UCTIONB3YETCsl NIl OCYIIECTBICHHUS MOIICHHHYECKUX OIepaluii, B TOM YHCIE s
OTeIbHBIX KIIMEeHTOB;

2.3.7. bank He HeceT OTBETCTBEHHOCTh 3a OTKa3 ywactHuka CMII mpussTH
MTHOBEHHBIM TIIaTeX, a Takke 3a pabOoTOCMOCOOHOCTh, HEIOCTYMHOCTH HMHOTO
yuactHuka CMIL.

2.3.8. KnuenT He BHOpaBe OCYHNIECTBISITH MTHOBEHHBIE — IJIATEXKH  C
ucnons3oBanueM CMII B paMkax OCYILIECTBICHUS  MOPEANPUHUMATEIBCKOM
JESITEIIbHOCTH.

2.4. YCJIOBUA OKA3AHUA YCIIYTU «OBMEHATD BBII'OIHO»
[TOCPEACTBOM UCITIOJIbB3OBAHUA CUCTEMbBI IUCTAHIMOHHOI'O
BAHKOBCKOI'O OBCIIYKMUBAHUA «MHTEPHET-BAHK»

2.4.1. lns nenei HaCTOSIIIETO MyHKTA UCIIOIB3YIOTCS CIEAYIOIINE TEPMUHBI U UX
OTIpE/IETICHUS:

BaJIIOTHO-0OMeHHas onepaius (nanee — BOO) — nokynka "HOCTPaHHOM BalIOTHI
bankom, nponaka ”HOCTPAHHOU BaIOTHI baHKOM, KOHBEPCUsST MHOCTPAHHOM BaJIOTHI
bankowm;

O0OMEHHBIH KypC — yCTaHOBJIEHHbIM bankom nist yenmyru « OOMEHSTh BBITOJTHOY
Kypc, 1o koTopoMy npousoautcs BOO;

cUeT — TeKyIuH (pacueTHsblil) 0aHKOBCKHi cueT KnnenTa B 6enopycckux pyossax
WIM MHOCTPAHHOM BalioTe, OTKPBLITHIA B banke, 0e3 BhITycka K HeMy OaHKOBCKOH
IIJIATEKHON KApTOYKH;
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yciryra «OOMEHATh BBITOMHO» — Yyciayra banka, mo3Bossromias Krimenty
MIOCPEACTBOM HcIonb30BaHus MHTepHET-banka ocymectBiasaTe BOO 1o cueram.

WHble TepMUHBI UCTIONB3YIOTCS B 3HAYEHUH, ONPEACIICHHOM 3aKOHOIaTeTLCTBOM
Pecnyonuku benapych u (mim) Jloropopom.

2.4.2. ycnyra « OOMEHSTH BBITOJTHO» TIPEIOCTaBIsieTCsl mocpeacTBoM MuTepHeT-
banka Knuenrtam, kotopele 3akiouniiv ¢ bankom norosop ycinyru Matepaer-baHk.

2.4.3. O6mue ycinoBus npenocTaBieHus yeayru «OOMEeHsTh BHITOTHOY:

2.4.3.1. obs3arenbHbIM ycnoBueM ocyiectienuss BOO mo cuetam B paMkax
ycinyru «OOMEHSITh BBITOJHO» siBNigeTcsl Hanuuue y Knunenta He meHee 2 (IBYX)
OTKPBITHIX B baHKe CUeTOB B pa3HbIX BalllOTaX;

2.4.3.2. mepeyncieHne JICHeXKHBIX CPEACTB TIPHU  HMCIOJB30BAaHUHM  YCIyTH
«OOMEeHATHh BBITOJHO» OCYyIIECTBIsAeTCS co cueta Kinenrta B banke, Ha KOTOphIN He
HaJIOXKEH apecT U MO KOTOPOMY HE MPUOCTAHOBJICHBI ONEpPAIH, IPYU HATUYUU HA HEM
CYMMBI JICHEKHBIX CPEACTB, JOCTATOUHOMU JIJII COBEPILICHUS ONEepalliu, C 3a4UCICHUEM
MOJIY4YEHHBIX B pe3ynbpTare BOO neHeXHBIX CPEACTB HA €T0 cueTa, OTKphIThIE B baHke;

2.4.3.3.

2.4.3.3. nns ocymectBiaeHuss BOO B pamkax ycinyru «OOMEHSITH BBITOJTHOY
Kinent B Uutepuer-banke:

BBIOMpAET B CJEAYIONIEH IMOCIEI0BATEILHOCTH BAIIOTY Cye€Ta JJIA CIHUCAHUS
JICHE)KHBIX CPENICTB, CUET JJISI CIHCAHUS JEHEXKHBIX CPEICTB, BAIIOTY cCuUeTa IS
3QUUCIICHUS JEHEKHBIX CPEJICTB, CUET JIJISl 3aUUCIICHUS JCHEXKHBIX CPEJICTB;

03HAKaMJIMBAETCSl C TEKYIIUM OOMEHHBIM KYypCOM, JCHCTBYIOIIMM Ha MOMEHT
BbIOOpa KiineHTOM cueTta /i 3a4uCiIeHUs ICHEXKHBIX CPEJCTB U YKa3aHHBIM baHkoM B
nosie «OOMEHHBIN Kypey;

YKa3bIBA€T CYMMY CITHMCAHUSI CO CUETA WJTM CYMMY 3aUMCIICHHS Ha CYET;

MPOBEPSICT yKa3aHHBIC BBINIC MapaMeTpbl U MOATBEPKIAET MX MPaBUIBHOCTH
MyTeM Ha)KaTusi KHOTIKH «I [pooIKUThY,

MyTeM MPOCTaBIICHUS B YEK-OOKCE OTMETKH MOJITBEpk)AaeT baHKy, 4TO MOPSIOK
okazanusi yciuyru «OOMEHSTh BBITOJIHO», OIKUCAHHBIA B HACTOSIIEM IyHKTE
(oTkpbIBaeTcs npu nepexoae Kimenra no ccbuike, yKa3aHHOW B OKHE C 4eK-OOKCOM), B
T.4. TOPSAJOK U crmocod BeIpakeHus KiuweHToM corjacusi Ha HCIOJIb30BAHUE
ycTaHoBiieHHOTO0 bankoMm oOMeHHOro Kypca mis coBepuienus BOO B pamkax ycnyru
«OOMEHATh  BBITOAHO» W TpeAcTaBieHus bankom  KimeHTty — mokymeHTa,
noaTeeprxaaroniero nposeaearue BOO npu okazanuu yciyru, KilMeHTy NOHSITEH, OH C
HUM O3HAKOMJIEH U C ycioBUsMU ocyuiectBiaeHnss BOO KnueHt cornacen;

MyTeM MPOCTABJICHUS B YEK-OOKCE OTMETKH, a TaKXe JajdbHEWIIero HaaTus
KHONIKUA «[IpomoskuTh» 1 BBOJA CEAHCOBOTO mapoJisi Ha caute MHrepHer-baHka nin
KOJIa TOCTYIa B MOOMJIBHOM MPHIIOKEHUH (Jajsiee COBMECTHO WM MO OTAEIBHOCTH 10
nyHkTy 2.4 [Ipunoxenus 5 k JJoroBopy — kon) Knuent noareepxknaer banky cornacue
c 00MeHHBIM KypcoM st coBepiienus BOO, ykazannbiM bankom B nosie «OOMeHHbIN
Kype»;

MOATBEP)KIAET CBOE peuieHue (BblpaxkaeT coriacue) coepmiute BOO Ha
yCIoBUsX (mapaMerpax), KOTOpble OH BBeEJ (BBIOpal B COOTBETCTBYIOIIMX MOJSX), a
TaKKe€ YCIOBUSIX, YCTAaHOBJIECHHbIX baHkoM Ha MoMeHT BBojaa Kiuentom
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COOTBETCTBYIOIIUX MapaMeTpoB cosepiieHns BOO, U B COOTBETCTBUU C MOPSIAKOM
okazaHus yciayru «OOMEHSITh BBITOJHOY», OMMCAHHBIM B HACTOSAIIEM IMyHKTE, a TAKKe
corjacue ¢ OOMEHHBIM KypcoM, yka3zaHHbIM bankoMm B mosie «OOMEHHBIH Kypc» U
ucnosib3yembiM bankom nipu okazanuu yciayru « OOMEHSITh BBITOAHOY», ITyTEM HaXKaTus
kHonku «lIIpomomxute» u BBOAOM Kona. Ilocine BBoma koma KineHT He MOXKeET
oTMeHUTH (M3MeHuTh) BOO u cornacoBanHbie UM yciaoBus coBepiuenus BOO.

BOO coBepmiaeTcss Ipu  yCIOBMM, 4YTO K MOMEHTY HA)KaTHi KHOIIKH
«IIpogomxuth» U (UaU) BBOJA KOJa OOMEHHBIM KypC, YCTaHOBJICHHBbIM bankoMm, He
U3MEHWICS, U OTCYTCTBYIOT WHBIE OCHOBAaHMS JJI1 OTKa3a B €€ CcOBeplieHuU. B
noATBepxkAcHUE ycnenHo coBepiieHHo BOO bank mpepocraBnsier KinueHTy dex,
O0TOOpakas €ro Ha SKpaHe UCIOoNIb3yeMoro KiumeHTom ycTponcTaa.

Ecnu  oOMeHHBIE  Kypc, ycCTaHOBJEHHbIH baHkoM st coBeplieHUS
cootBeTcTBYIOMEro Buaa BOO, nHnnmupoBanHon KnmeHToM, N3MEHUIICA HA MOMEHT
Haxxatust Kimmentom knonku «l IpomomkuTey» nnm Ha MOMEHT BBoAa koaa, BOO bankom
HE OCYHIECTBIIIETCS ¢ MHPOpMHUpoBaHUEM 00 3ToM KitneHTa coryiacHo 4acTu 4eTBEpTOr
HACTOSIIIIETO MOJITYHKTA.

IIpn HeycnemnoM 3aBepuieHun BOO Kinumenty npenocrasisercs baHkom
uHpopMalus myTeM €€ BhIBOJA HA HKpaH, MCHOJIb3yeMoro KineHToM ycTpoicTBa O
pesynbrate 3aBepmieHuss BOO ¢ ykazaHweM [NpPUYMHBI HEBO3MOXHOCTH €€
OCYLIECTBIICHHUS.

2.4.3.4. uadpopmarus o coepuieHHbIXx BOO noctynmna Knmenty B MHTEpHET-
banke banka;

2.4.3.5. Bqpemst okazaHusi yciayrn «OOMEHSTh BBITOJAHO» YCTaHABIMBACTCS
baHKkoOM caMOCTOSITENIbHO U MOKET ObITh U3BMEHEHO baHKOM B OTHOCTOPOHHEM MOPSAKE;

2.4.4. KimneHT uMeeT IpaBo:

710 BBOJA Koja (B MOATBEpxkKIAeHUE coryiacus ¢ coBepiieHrueM BOQO) oTkazaTbes
ot ocyuiectsiieHnss BOO nytem HaxaTus KHONKU «OTMEHAY;

oOpatuthcs B bank niist monydenus moiaHou nuadopmaiuu o coepiieHHot BOO,
a Tak)Ke 10 MHBIM BOIIpOcaM B paMmkax coBepuieHus BOO;

2.4.5. baHk umeeT npaso:

B OJHOCTOPOHHEM IOPSAKE YCTaHABIMBATh, U3MEHATh U OTMEHATH JUMUTHI 110
KonuuecTBy, cymme onHoit BOO u obmeit cymme BOO, coBepriaeMbIx B TeueHHE
OJIHOTO AHS U (MJIM) B TEYEHHE OJJTHOTO Mecsla B paMkax yciayru « OOMEHATh BBITOJIHOY,
C yBeJoMJieHHeM 00 3ToM Ha caiite banka www.stbank.by u/unu B Unrepuer-banke
banka, n/unu nyrem HanpasieHuss SMS-coo0iienrs Ha HoMep MOOMIIBHOTO TelieoHa
Knuenra, n/umm nyrem pasmeiienus uHpopmauuu B Oducax npogax. bank nmeer
paBO Ha OCHOBAHMM MHCHMEHHOTrO 3asiBieHMs KimeHTa ycTaHaBiIMBaTh, U3MEHSTh U
OTMEHATh TUMUTHI 0 BOO nunanBuayanbHo A1 Kaxaoro Knuenra;

B OJHOCTOPOHHEM Topsiike oTkazaTh Kimenty B ocymectBieHun BOO B
CIIyYasx:

OTCYTCTBHs Ha cyere KimeHTa JOCTaTOYHOW CYyMMBI JEHEXHBIX CPEACTB IS
ocymectsienuss BOO;

Hanuuus B banke nHpopMaum o HalIOKEHUH apecTa Ha JCHEKHbIE CPEICTBA UITH
O IPUOCTAHOBJIEHUU OIEpalUi MO CYETy, C KOTOPOTrO MPOU3BOJIUTCA CIUCAHUE
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JEeHEeXHbIX cpeAacTB no BOO, wim o 3amnpere cOBEpUIEHUS PACXOAHBIX ONEpALMA 1O
naHHomy cuety Knmenra,

[IOJIO3PEHUsI Ha OCyllecTBIeHUuEe KIMEHTOM WM TPEeThUMH JIMIIAMU OT UMEHU
Knuenta MomieHHHYECKHX NEHCTBUI B paMKaxX IOJIb30BaHUS ycIyroil «OOMEHSTH
BBITOJTHO»;

HECAaHKIIMOHUPOBAHHOT'O BMEIIATEIBCTBA CO CTOPOHBI TPETHUX JIULL JINOO CaMOro
Knuenrta B paboty ycinyru «OOMEHSTH BBITOJHO», KOTOPOE MPHUBEAET WIM MOXKET
IOPUBECTH K XMILEHUIO, YTEUKE, IOTEpe, MOAJEIKE, U3MEHEHUIO, OJIOKHPOBAHMIO
uHbOpMaIlnU, MCKAXKEHUIO Mpolecca o0pabOTKU HHQPOpPMAIMM WKW K HapYIICHUIO
YCTaHOBJICHHOT'O MOPSI/IKA €€ MapIIpyTH3aIUH;

ucnonp3oBaHuss KimeHTOM mporpaMMHOro o0OecredeHHs, KOTOPOE MOXKET
HEraTUBHO MOBJIUATH Ha paboTy yciayrd « OOMEHSTh BBITOJTHOY;

HenpencrapieHus: Kinuenrom HeoOxoaumont nupopManuu v (Uin) CBEACHUN U
JOKYMEHTOB (MX KOIHI{) B CIIy4asiX, yCTAHOBJICHHBIX 3aKOHOAATEIbCTBOM PecnyOnuku
benapycs u (unu) ycnosusimu Jlorosopa;

HaJIMYUS TEXHUYECKUX cO0EB, MHBIX MPOOJIEM TEXHUUECKOro Xapakrepa B baHke;

HenpoxoxkieHus B banke B pamkax nonbs3oBanus Kinenrom yenyroit « OOMeEHATh
BBITO/IHOY IPOLIEyp O€30MaCHOCTH;

UHBIX, IPETYCMOTPEHHBIX 3aKOHOAATENbCTBOM Pecnybnuku benapych cinydasx;

IPUOCTAHOBUThH IMpenocTaBieHue yciayru «OOMEHSTh BBIFOJHO» B Ciyyae
oOHapy>KeHHs OIIMOOK, COOEB MM MHBIX HEMCIIPABHOCTEHN B pabOTE yCIyTH, a TAKKE B
cllyyae MpOBEICHUS NPOPUIAKTUUECKUX (TEXHOJOTHMUYECKUX) pabOT W MO HHBIM
NPUYUHAM;

2.4.6. Kimuent o0s13yercs:

HE BBIIOJHATh JEHCTBHS, KOTOpPblE MOTYT TIPUBECTH K HApYLICHHUIO
(GyHKUHOHUPOBaHUS ycayru «OOMEHSTh BBITOJTHOY;

BBIMIOJIHATh ~ IPOYUE  OOSI3aHHOCTH,  ONPENIEJICHHBIE  3aKOHOJATEIbCTBOM
Pecny6nuku benapych u ycnoBusmu JloroBopa;

2.4.7. bank o0s3yeTcs:

o0ecneunTh A0CTyn K yciyre «OOMEHSTh BBITOJHO» B TEUEHUM BpPEMEHH,
YCTaHOBJIEHHOTO baHKOM 1151 OKa3aHus yCiayru, nocpeactsoM MurepHer-banka;

BBINOJHATh MHULIMUpoBaHHbIE Kinentom BOO B pamkax ycinyru «OOMEHSTH
BBITOJTHO» B COOTBETCTBMM C YCJIOBHSMHU JlOoroBopa 3a HUCKIIOUYEHHEM CIy4yaes,
MPEeTyCMOTPEHHBIX 3aKOHOJATenbCcTBOM PecnyOnuku benapych u (Wiin) yciaoBUSIMU
Jorosopa;

B IMpeJesax, YCTAHOBJIEHHBIX 3aKOHOAATEbCTBOM M YycioBusiMu Jlorosopa,
oOecrieunBaTh KOH(UIEHUIHATBLHOCT, HHPopManuu o KiueHte U ero omepauusx,
BBINIOJIHEHHBIX U (WJIM) HHULIMUPOBAHHBIX B paMKax yciayrd «OOMEHSTh BHITOJIHO», HE
pasriamarb CBeICHUsI, COCTABIISAIONINE OAHKOBCKYIO TaiHY.

2.5. YCJIOBUA OKA3ZAHUA YCIIYI'U «ITIOJTYUEHUE ITEPEBOJA 13
BAHKA-TTAPTHEPA» C UCITOJIB3OBAHUEM CUCTEMBI
JINCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIY X XMUBAHUA «MHTEPHET-
BAHK)»
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2.5.1 lnsg ueneit HaCTOSMIETrO IMMyHKTA UCIIOIb3YIOTCS CIEAYIOIINE TEPMUHBI U UX
ONpEICIICHHUS:

Oank-mmapTHep — OaHK-pe3uyieHT Poccuiickoit denepalivu, 3aKIIOYUBIIANA C
bankom foroBop, B paMKax KOTOPOIO OCYIIECTBIsieTCS HWH(pOpMAIMOHHO-
TEXHOJIOTUYECKOE B3aMMOJICHCTBUE U PACUYETHI MPU OCYILIECTBICHUU TPAHCTPAHUYHBIX
MIEPEBOJIOB B MOJIb3Yy KIMEHTOB baHka;

HOMEp MOOWMJILHOTO TelieoHa — aOOHEHTCKMH HOMEpP COTOBOHM IOJBUYKHOM
DIEKTPOCBSA3U,  BbIACHCHHbIM  KilMeHTy  omeparopoM  COTOBOM  IOJBHMKHOU
AIEKTPOCBS3HU, UCIIOIB3YEMBIN MPHU ITOJTYYCHUHN IEPEBOA;

yciayra «llonmydyenue mnepeBoga w3 OaHKa-mapTHepa» (anee Mo MyHKTYy 2.5
[Tpunoxenus 5 k [JJoroBopy — ycayra) - yciyra, okassiBaemasi Knuventy bankom mo
3a4MCIICHUIO HA cueT KimeHTa IEeHEKHBIX CPEACTB 110 TPAaHCTPAHUYHBIM IIEPEBOAAM OT
(bU3MYECKUX JHIL, SBISAIOMIMXCA KIMEHTaMU OAaHKOB-TIAPTHEPOB, C HCIIOJIb30BAaHUEM
HOMepa MoOuibHOrO Tenedona Knuenra;

CYeT — TeKyIIHi (pacueTHbIN ) OaHKoBCcKuUi cueT KnrenTa B 0enopycckux pyossix,
OTKpBITHIN B baHke, 0CTyNl K KOTOPOMY MOJKET OBITh OOecreueH MpHu UCHOIb30BaHUU
OAHKOBCKOM IJIATE)KHOWU KapTOUKH.

WHbIEe TEpPMHUHBI UCTIOJIB3YIOTCS B 3HAYEHUH, ONPEACIICHHOM 3aKOHOIaTEIbCTBOM
Pecny6iiuku benapych u (mim) JloroBopom.

2.5.2. Yciyra npeaocTaBisieTcs ¢ ucnoiab3oBanueM Murepuer-banka Knuenram,
KOTOpbIe 3akitouniu ¢ bankom norosop yciyru UaTepHer-bask.

2.5.3. O0uue ycnoBusi MPEeAOCTABIECHUS YCIYTH:

2.5.3.1. oOsA3aTenbHBIM YCIOBHEM IIOJYYEHHSI YCIAYTH SIBIAETCS HAIUYUE Y
KnunenTa B banke cuera;

2.5.3.2. noakmoueHue K ycuyre ocymectrisiercas Knuenrom B MaTepHeT-banke
baHka myTeM COBEPIIEHUS UM MOCIEA0BATEIbHOCTH JEHCTBU:

BBIOOp cUeTa U3 MepeyHs OTKPHITHIX HAa MM Kiuenta cuetoB B banke, KOTOpHIit
OyZAeT UCIOJIb30BaThCS B KAUECTBE CUETa, HA KOTOPBIM OyIyT MOCTYNaTh NEPEBOIbI;

IPEAOCTABJICHUE COIIACUSl HA Mepenady MEepCOHAJIbHBIX JAHHBIX M CBEICHUM,
COCTaBJISIOUIMX OAaHKOBCKYIO TaiHy KimeHTa, /Ui MOCIEAYIOLIEro OCYIIECTBICHHUS
nepeBojia B noaw3y Knuenra (nanee — cornacue);

CBepka HoMepa MoOmiIbHOro Tenedona Kimenrta, KoTopeiii OyAeT UCIOIb30BaH
JUISL TIOJTYYEHUS TIEPEBOIA.

Haxumas kaonky «Ilogkimrounte» KiaueHT noaTBepKaaeT CBOE 03HAKOMIICHHUE U
COTJIACHE C HACTOSAILIMM IIYHKTOM, a TAK)KE BBIPAYKAET COIIACUE Ha 3auncieHne baHkoMm
JIEHEXHBIX CPEACTB Ha yKa3aHHbIN KilmeHToM cueT 1o Homepy MOOMIBHOTO TesnedoHa
Knuenra.

2.5.3.3. OTKJIIOYEHHE OT YCIYTH MOXET OCYIIECTBIATHCA KAK MO WHUIIMATHBE
Kimenra B UnTepHeT-banke, Tak 1 o nannuaruee banka;

2.5.3.4. KnueHT uMeet BO3MOXKHOCTh B IHTEepHET-baHke 110 cBOel MHUITMATUBE:

WU3MEHUTH CUET JJISl 3a4MCIIEHMS], BBIOPAB HOBBIM U MIPEAOCTaBUB HOBOE COIJIACHE;

OTKJIFOUUTH YCIIYTY;
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2.5.3.5. 3aKpbITHE CU€Ta, HApYUIEHUE YCI0BUM J[oroBopa Win ero pacTop:KeHHe,
CMEHa HoMepa MOOWIBHOTO TenedoHa BICYET aBTOMAaTUYECKOe OTKIIIoueHne Kinuenra
OT YCIIyTH.

2.5.4. KnueHT uMeerT mnpaBo oOpatutbcs B baHk ais MOJdydYeHUs MOJTHOM
uH(pOpMaIMU O TOJYYEHHOM TEPEeBOJIe, a TAKXKE MO MHBIM BOMPOCaM, CBS3aHHBIM C
OKa3aHHEM YCIYTH.

2.5.5. baHk uMeer 1paBo:

2.5.5.1. ycraHaBiauBaTh M M3MEHATh JUMHUTHI 1O KOJMYECTBY U CyMMam
MOJIy4a€MbIX NIEPEBOJIOB B TEYEHUE OJHOIO JHS U (WJIM) B TE€YEHUE OJHOTO Mecsla C
YBEJIOMJICHUEM 00 YCTAaHOBJIEHHBIX JTUMHUTAX (M3MEHEHHUSIX JTUMUTOB) Ha caiite banka
www.stbank.by u/unm B Untepuer-banka, n/unu mytem HanpasieHuss SMS-cooOmieHus
Ha HOMEp MOOWIBHOTO TeledoHa, W/MIAM TyTeM pa3MelieHus UHpopmaruu 00
u3MeHeHusix B Oducax mpojax. baHk MMmeeT mpaBo Ha OCHOBAaHMM MUCHBMEHHOTO
3asiBieHUs] KnueHTa ycraHaBiIMBaTh, U3MEHATh U OTMEHSATH JIUMUTHI 110 MOJTy4aeMbIM
MepeBOJiaM UHINBUIYAIBHO I Kaxaoro KinueHra;

2.5.5.2. B OIHOCTOPOHHEM NOPAJIKE OTKA3aTh KIMEHTY B IPEIOCTABIECHNN YCIYTH
B CITy4asiX:

[OJI03pEHUsI Ha ocyllecTBiIeHUuEe KIMEHTOM WM TPEeThUMH JIMIIAMU OT UMEHU
KiineHTa MOIIEHHUYECKUX JIEUCTBUIM B paMKax MOJIb30BAaHUS YCIYTOW;

HECaHKIIMOHUPOBAHHOT'O BMEIIATEIBCTBA CO CTOPOHBI TPETHUX JIULL JINOO CaMOro
Knuenra B paboTy ycinyru, KOTOpoO€ HPHUBEAET WJIM MOKET MPUBECTH K XUIIEHUIO,
yTeuKe, NoTepe, MOAMNEIKE, U3MEHEHUIO, OJIOKUPOBAHUIO MH(POPMALIMH, HCKAXKEHUIO
npoiecca o0padboTku MH(MOPMAIMU WM K HAPYIICHUIO YCTAaHOBJIEHHOIO MOpAJKa €€
MaplIpyTH3aLUK;

UCIIONIb30BaHUsl KiHMEHTOM MporpaMMHOro oOO€ecreyeHusl, KOTOPO€ MOXKET
HEraTUBHO MOBJIMATh Ha OKa3aHUE YCIYTH;

HernpeacTaBieHuss Knuentom HeoOxoauMonl HHPpopMauuu U (WJIM) CBEICHUN U
JIOKYMEHTOB (MX KOIHI1) B ClTy4yasix, yCTAHOBJIEHHBIX 3aKOHOJIaTeNbCTBOM PecmyOnnku
benapyce u (unm) ycnosusimu [JoroBopa;

HaJIMYUS TEXHUYECKUX cO0EB, MHBIX POOJIeM TEXHUYECKOro Xxapakrepa B baHke;

HEMPOXOXAEHHS B baHke B pamMKax MoJib30BaHus KIIMEHTOM yCIyrou npoueayp
0e3011aCHOCTH;

MHBIX, IPEAYCMOTPEHHBIX 3aKOHOaTeNbCTBOM PecnyOnuku benapyce, ciydasx;

2.5.5.3. IpUOCTAaHOBUTH MPEAOCTABICHUE YCIYTH, B Ciiydae OOHApYy>KEHHS
omuOoK, cO0EB WJIM HMHBIX HEUCHPABHOCTEH B pabOTe yCIyru, a TakkKe B Ciyyae
MpoBeJeHUS MPOPHIIAKTUYECKUX (TEXHOJIOTUYECKUX) padOT ¥ MO0 UHBIM MPUYUHAM.

2.6. YCJIOBHA OKA3AHUA BAHKOM YCIIVT «3AYUCIIEHUE C KAPT
POy
2.6.1 Jlns neneil HACTOSAIIETO MMyHKTA UCIIOJIb3YIOTCS CIEAYIOINE TEPMUHBI U UX
OINpEIEIICHUS:
BaJIIOTHO-0OMeHHas onepaius (nainee — BOO) — mokynka HHOCTPaHHOM BaJIIOThHI
bankowm;
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OOMEHHBII KypC — YCTAaHOBJIEHHbIH baHKOM Kypc, HMCHOJIb3yEMBId UM IpH
oka3anuu bankom IlnatexHbIX yCIIyT;

[InaTexu — nHMIUUpyemble KnueHToM baHka miaTeXu Ha CUET, OTKPBITHIA B
banke, co cuera Kiinenra, oTkpsiToro B P@, mocpeacTBoM ImiaTexHoM cucteMbl banka
(manee — I1C);

CYET, OTKPHITHIN B baHke — Tekymuii (pacueTHbI) 6aHKOBCKUM cueT KinenTa B
Oenopycckux pyoisix, OTKphIThIN B baHke;

yciyru «3aunciienue ¢ kapt PO» (nanee o tekcty nyHkra 2.6 [punoxenus 5 k
HoroBopy — Ilnarexxnsle yciiyru) — clieyromine oka3biBaeMmble bankom KiueHty
IJIATEXHBIE YCIIYTH IpHU ocyiiecTBiaeHnn Knuenrom [lnarexeit: pacyeTHbIe yCIyTH 1O
3aUKCIICHUIO JEHEKHBIX CPENICTB IO CUETY, OTKPHITOMY B baHke.

W HbIe TEpMUHBI UCIIONB3YIOTCS B 3HAUEHUH, OIPEIEIICHHOM 3aKOHOAATEIbCTBOM
PecnyOsiuku benapyce u (mnm) JloroBopom.

2.6.2. bank 3apeructpupoBaH B Beaymiemcs HarmoHanbHbIM — OaHKOM
Pecniyonuku  bemapych peecTpe TMOCTaBIIMKOB IUIATEKHBIX YCIyT W BHJIOB
OKa3bIBa€MbIX MMM IUIATEXKHBIX YyCIyr (perucTpanvoHHblii Homep banka
112.807000043.1-2-3-4-5.1110-0-0-0-9) xak mocTaBIIMK IJIATEKHBIX YCIYT OMepaTopa
IJIATE)KHOM CHUCTEMBI; PACUCTHBIX YCIyl; WHUIMUPOBAHUS IUIATEXkA; SKBAMPHUHIA
IUTATEXKHBIX ONepanuid; SMUCCUM (CO3[aHUsl) WM PACIPOCTPAHCHUS TIATEKHBIX
WHCTPYMEHTOB (dMHCCHUSI OaHKOBCKHX IUIATEKHBIX KapTOUYeK, IMHUCCHUsS (CO3/1aHUE)
WHBIX TUIATEXKHBIX WHCTPYMEHTOB, TPEOYIOIIUX OTKPBITHS M BEICHUS CUETOB H
MPOBEICHUS PACUYETHBIX OMNEpalyid MO IUIATEKaM, MPUHATBIM IPHU HCIOJb30BAHUU
TaKuX WHCTPYMEHTOB, SMHUCCHUSl (CO3/IaHME) WHBIX IUIATEKHBIX HWHCTPYMEHTOB, 3a
UCKJTFOYEHHEM IUIATeKHBIX MHCTPYMEHTOB, TPEOYIOIINX OTKPHITUS U BEICHUS CUETOB U
MPOBEICHUS PACUYETHBIX ONEpalyid MO IUIATEKaM, MPUHATHIM IPHU HCIOJb30BAHUU
TaKUX UTHCTPYMEHTOR); WH(POPMAIIMOHHBIX TJIATEHKHBIX YCIYT.

[Inarexuble ycnyrn banka B pamkax ocymectBieHus Knuenrtom Ilmarexeit
okasbiBatoTcsi bankom Tonpko KimeHty, siBistomemMycs HepesuaeHToM PecmyOnmku
benapyce, KOTOpBIN BBICTYIIAET MHULIMATOPOM [lmarexa — rmiaTeapuKOM U COBIALAET
B OJIHOM JIMIIE C noJiyyaresiem Ilmarexa, B moiab3y KOTOPOTO OCYIIECTBIIAETCS TaHHBIN
[Inarex.

OcymiectBnenue Ilnarexeil mpou3BoAMTCS ¢ TpuBiiedeHHeM ydacTHuka [IC
banka mis naumuupoBanus Ilmareka, KOTOPHIN SABIsAETCS HEOAHKOBCKON KPEIMTHOM
OpraHU3aIMel B COOTBETCTBUU C 3aKOHOIATEILCTBOM PD.

2.6.3. OcymectBienue [Inarexeil mporu3BOAUTCS C UCTIOIb30BaHUEM MHTEpHET-
banka Knuenramu, kotopeie 3akimtounnu ¢ bankom norosop yciyru UatepHer-bank.

OOs3arenbHbIM  yclioBUEeM oOKazaHusi bankom [lnaTexxHblx yciayr sBiseTcs
Hanuuue y Knuenra cuera, oTkpbeITOro B banke.

2.6.4. Ilopsoox B3ammogeiicTBusi banka u KimeHTta mnpu oCylIeCcTBICHUU
nHnnuupyembix Kimentom Ilnarexeir m npaBwia okazanuss bankom Knmenty
IImaTeXHbIX yCIIyT, OCYIIECTBICHHUS TUIATEKHOU OIEPaLVN:

2.6.4.1. nns okazanus bankom Knmenty [1narexnsix yenyr Knuent B UHTepHeT-
banke banka:



94

BbIOMpAET HOMEp OAaHKOBCKOM MIATEKHON KapTOUKH JJISl 3aYMCIICHUS JEHEKHBIX
cpexncts no Ilnmarexxy Ha cder, OTKpBITHIA B baHke, kK koTopoMy baHkOM BelmyIeHa
OaHKOBCKas IUIaTeXHasi KapTouka (Jajnee no nyHkty 2.6 IIpunoxenus 5 x JloroBopy —
KapTouKa), BBOIUT cyMMy [limaTexa B poccuiickux pyoJsix;

O3HaKaMJIMBAETCsI C YCTAaHOBJIEHHBIM baHKOM U yKka3aHHBIM B 1oJjie «OOMEHHBII
Kypc», JEHCTBYIOIIMM Ha MOMEHT BbIOOpa KIIMEHTOM KapTOYKM TEKYLUIUM OOMEHHBIM
KypCcOM, UCIoJIb3yeMbIM bankom npu okazanuu no Ilnarexy IlnarexxHon ycmyru mis
nepecuera cyMMmbl [lmarexa B Bamtore Ilmarexa B BalmlOTy 3a4MCICHUs HA CUET,
OTKpPHITBINA B baHke;

IIyTEM IPOCTABICHUS B YEK-OOKCE OTMETKH, a TAKXE JAJIbHEHIIEro HaXaTHs
kHONKM «IIpomomxute» KinmeHT nonareepxkpaaer baHky (BbIpakaer) corjacue ¢
OOMEHHBIM KypCOM, UcCIoib3yemMbiM bankoM mipu okazanuu 1o Ilnarexy IlnarexHoit
yeiyru aist coBepiuennst BOO u ykazanasiM bankoM B nosie «OOMEHHBIN Kypey;

IIyTEM MPOCTABJICHHUSI B YEK-OOKCE OTMETKM MOATBEPXKIAET, YTO C MOPSIAKOM
ocymiectBiaeHus [lnarexxa, omMCaHHBIM B HACTOALIEM IyHKTE 2.6 (OTKpBIBAaeTCS IMpH
nepexojie KimuenTa no ccplike, yka3aHHOM B OKHE C 4€K-OOKCOM), B T.4. C MOPSJIKOM U
crocoOboM BblpakeHHs KIMEeHTOM coryiacus Ha HCIOJIb30BaHHWE YCTAHOBJIEHHOTO
bankoM oOMeHHOTO0 Kypca npu okazanuu [1narexxHoil yciayru u npeactaBienus bankom
Kimenty nokymenTa, noarsepxaatoniero nposeaenue BOO npu okasanuu [1natexxHoin
yciyrd, KilMeHT O3HakOMIIEH, NAaHHBIA NOPSAJOK €My MNOHATEH W KIMeHT ¢ HuM
COTJIACEH,;

MPOBEPSET YKA3aHHBIC BBILIE MTAPAMETPhl U MOATBEPKAAECT UX MPABWIBHOCTbD,
TaKXE€ BBIPAXKAeT CBOE COIJIacHMe C YCIOBUAMM coBepuieHus llmarexa, cormacue Ha
oka3anue bankom [lmarexxHou yciayru m 3auMcieHue cpeacts no Ilnarexy Ha cuer B
banke, k KOTOpOMy BBINIylIEHA yKa3aHHass KineHTOM KapTouyka, a TakKe COTJIaCHE C
OOMEHHBIM KypCcOM, yKa3aHHbIM baHkoM B nosie «OOMEHHBIA Kypc» U HCIOJIb3YEMbIM
bankoMm npu okazanuu IInatexHon yciyru, myrem HaxaTus KHONKH «IIponomkute» u
BBOJIa CEAHCOBOTO MapoJs Ha caiite uTepHeT-banka wim koja goctyna B MOOMIBHOM
NPUIIO’KEHUU (J1aJiee COBMECTHO MJIM MO OTAEIBHOCTHU 10 MyHKTY 2.6 Ilpunoxenus 5 k
JloroBopy — Ko1).

bank BIpaBe B OJHOCTOPOHHEM IMOPAAKE M3MEHATH YCTAHOBJICHHBIE W
UCIIOJIb3yeMble UM Tpu okazaHuu IlnarexHol ycmyru oOMEHHBIE Kypchl 10 MOMEHTa
HaxaTtusa Knuentom kHomku «IIpogospkuTe» U (MJIM) MOMEHTa BBojJa UM Koja. Ecnu
OOMEHHBIN KypC, YCTaHOBJICHHbIA baHkoM, U3MEHUIICS HAa MOMEHT HaxkaTusi Kiimenrom
KHONIKK «[IpoAomkuTh» MM HA MOMEHT BBoAa konaa, bank mHdopmupyer o6 3Tom
Knuenra cornacuo noanyHkty 2.6.4.3 nynkra 2.6 I[Ipunoxenus 5, npu 3tom Ilnarex
HE OCYILECTBJISETCS,

2.6.4.2. nocne nepenanpaieHuss Knuenra Ha crpannny yyactauka 11C Kiment
Ha cTopoHe yyacTHuka [1C:

OCYILECTBIISIET MHULIMKMPOBaHue [ lnaTexa, B TOM 4nciie MpeaoCTaBIsSET COTJIACHE
Ha IUIATEKHYIO ONEpalyI0 B BHJIE aKLENTa IUIATEKHOIO YKa3aHUs (C BO3MOYKHOCTBIO
ero OT3biBa), B (opMe U HaA YCIOBHAX, MNPEMIOKEHHbIX ydacTHUKOM IIC wu
cornacoBaHHbIX KimmeHnTowMm;
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2.6.4.3. B noATBEpKICHKE yCIIEeNIHO coBepiieHHoro [1narexa, okazanus bankom
[InaTexHnoi ycnyru u nposenenuss BOO B pamkax okazanus [lmarexxnol ycnyru bank
npenocrapisier KinueHTy dek, oroOpaxkasi ero Ha dKpaHe ucrnolibdyemoro Kimenrom
YCTPOWCTBA.

[Ipu HeycnemrHoM 3aBepieHuu omnepauuu Knuenty npemocrapisiercs bankom
uHdopmalusi 0 pe3ysibTaTe 3aBeplICHHs OIlepaluyd MyTeM e€ BbIBOJAa Ha HKpaH
YCTPOMCTBA, UCToNb3yemoro Kiauenrom;

2.6.4.4. baHk OCyIIECTBIISIET 3a4MCICHUE Ha cueT KimeHTa JeHEeKHBIX CPE/ICTB B
oenopycckux pyonsx mno Ilnatexxy B cymme, ONpENENIEHHOM C NPUMEHEHUEM
yKa3aHHOTO B nmoAmyHKTe 2.6.4.1 mynkra 2.6 IIpunoxenus 5 k [loroBopy 0OMeHHOTO
Kypca, He TI03/IHEee 5 MHUHYT C MOMEHTA Moy4eHus bankoM nH(opmamuu ot yyacTHUKA
[1C 06 ucnosHenuu uM ykazanust Kinuenra;

2.6.4.5. 6e30tT3pIBHOCTH IInartexxa u okoHuaTenbHOCTH llmarexa HacTynaroT B
MOMEHT 3auyuciicHus: baHKOM Ha cYeT, OTKpPBITHIM B baHke, IEHEXKHBIX CPEICTB B
oenopycckux pyossx mo [lnatexys;

2.6.4.6. undopmanus 0 3a4UCICHUN JIEHEKHBIX CPEJCTB Ha CUET, OTKPBITHIN B
banke, no [1narexxam noctynna Kimmenty B MaTtepuer-banke;

2.6.4.77. B uensx oOecreueHUs TapaHTUPOBAHUS 3aBEPIICHHUS PACUYETOB IIO
[TnaTexxam rcnonb3yeTcs OaHKOBCKasi TapaHTHUsA, MIPEAOCTaBIIIeMasi B COOTBETCTBHUU C
YCJIOBUSIMH JIOTOBOPA, 3aKJIFOUEHHOTO Mek 1y bankoMm u ydactHukom [1C.

2.6.5. KnueHt nmeer npaso:

oOpatuthcss B bank nns mnomydeHuss uHdopmanuu 00 OCYIIECTBIECHHBIX
[InaTexax, a Take 0 UHBIM BOIIPOCAM MPOBEACHUS YKa3aHHbBIX Olepalnii;

2.6.6. bank nmeer npaso:

2.6.6.1. B OIHOCTOPOHHEM TMOPAIKE YCTAHABINBATH, U3MEHATbH U OTMEHSTH
JUMUTBl MO KOJUYECTBY, cyMMme opHoro Ilmarexkxa u oOmeir cymme Ilnatexei,
OCYUIECTBJISIEMBIX B TEUEHHWE OJHOTO JHA M (WJIM) B TEUEHHUE OJIHOTO Mecsla, C
yBeZloMmJIeHHeM 00 3ToMm Ha caiite banka www.stbank.by w/unu B UntepHer-banke,
W/Wau TyTeM HampaBieHus SMS-cooOmieHuss Ha HOMEp MOOWJIbHOrO TenedoHa
Knuenra, w/unm myrem pasmemenus nHpopmanuu B Oducax npoxax. bank mmeer
MPaBO Ha OCHOBaHUM MHCHbMEHHOIO 3asiBJIeHUs KiueHTa ycTaHaBIMBaTh, U3MEHATH U
OTMEHSATH JIUMUTHI 110 [1naTexxam HHANBUIYAIBHO I Kaxaoro Kiuenra;

2.6.6.2. npuoctaHoBUTH MpoBeeHue [lnarexei B ciiydae oOHapyKeHUs OUIHOOK,
cOOEB WJIM MHBIX HEMCIPABHOCTEW B MPOILIECCE UX OCYIIECTBJICHMS, a TAKXKE B CIydae
MpoBeIeHUsI MPOPHIAKTUYECKUX (TEXHOJIOTUYECKUX) pabOT U 1O MHBIM IPUYHHAM.

2.6.7. Knuenr ob6s3yercsi:

HE BBINOJHATH JIEUCTBUS, KOTOPHIE MOTYT MPUBECTH K HAPYIICHUIO Mpolecca
ocyuiectBiieHus [lmarexei;

BBINIOJIHATh ~ NPOYME  OOSI3aHHOCTH, ONpEJEJICHHbIE  3aKOHOAATEIbCTBOM
Pecny6nuku benapych u ycnoBusmu Jloroopa;

2.6.8. baHk 00s13yercs:

B IpeJenax, YCTAaHOBJIICHHBIX 3aKOHOJATENbCTBOM M ycioBusMH Jlorosopa,
oOecneunBath KOHQUACHIHATbHOCTh HHpopMmaiuun o Kmmente u I[lnarexax, He
pasriamarb CBeICHUS, COCTaBIISIONINE OAaHKOBCKYIO TalHY;
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yBenoMuTh KiMeHTa mo ogHOMY WM HECKONBKMM (Ha ycMmoTpeHue bankom)
KaHaiy(aM) CBSI3M (aJpec AJIEKTPOHHOM MOUYThI, HOMEP MOOUJILHOTO TeledoHa u Jp.),
cTaBIIMM(1) U3BeCTHBIM(M) BaHKy B CBSI3U € 3aKJIFOUEHUEM HIIM B IPOLIECCE UCTIOTHEHUS
JoroBopa, w/mnu ¢ ucnonb3zoBanueM MHtepHer-banka, B ciiyyasx mpeanojaraemMoro
WJIM BBISIBIIEHHOTO (paKTa HEMpaBOMEPHBIX JIEUCTBHM, JIMOO yrpo3bl A O€30MacHOCTH
oka3zanus bankom [InaTexxHou yciyru.

2.7. YCJIOBUA OKA3AHNA BAHKOM YCIIVI'U «OIIJIATA
3APYBEXHbBIX CEPBHUCOB»

2.7.1. lns nenen HaCTOSIErO MyHKTA UCIIOIB3YIOTCS CIEAYIOIINE TEPMUHBI U UX

OIIpE/IEIICHUS:
AGoHEHT — (hu3nUecKoe IO, 3aKiItounBIIee JoroBop ¢ [Iposaiinepom;
Nnentudukatop Ilnarexxa — wuHPoOpManus, MO3BOJISAIONIAS OJHO3HAYHO

uneHtTuunupoBats AOoHeHTa B cucteme llpoBaiinepa: 5oruH, u (Wid) HOMEp
JIMIIEBOTO CYeTa, U (WJIK) HOMEp aOOHEHTCKOTO (UJTH JIF0OOT0 MHOTO) 1I0rOBOpa, U (UJIH)
BUPTYaJIbHbI HOMEP U UHBIE aHAJIOTUYHBIE JaHHBIE;

[Inatexx — wHULMUpyeMbld KIiMEeHTOM ImmaTeX 3a YCIyry, OKa3bIBa€MYHO
[IpoBaitnepom AGOHEHTY;

[InaTexxHast opraHu3aius - OPUANIECKOE JTUI0, KOTOpoMy baHK Mo 1oroBopy Ha
OKa3aHME IUIATEXKHBIX YCIYyr OHKBAlpHHra IUIATEKHBIX OMNEpaluil Mepeyuciser
npuHAThie 0T KimMeHTa JeHEeXHbIe CpPeACTBa B OE3HATMYHOM TMOPSAIKE M KOTOpPOE
HaIpaBJISIET UX B N0JIb3Y [IpoBaiifnepa, ¢ KOTOPBIM y HETO 3aKIIFOUEH T0TOBOD;

[IpoBaiinep - OpUAMYECKOE JIMIIO WU WHIWBUAYAJIbHBIA MPEANPUHUMATEND,
KOTOpPbIM  MPUHAJICKUT TpaBo npuHsAtus Iliarexxa ©  mpeaocTaBISIONIUE
(okaszpIBarolre) ycayru AOOHEHTaM MO 3aKI0YEHHBIM C HUMH JIOTOBOPaM;

Cuer — Tekymui (pacueTHblil) OaHkoBckuil cuer KimeHta B Oenopycckux
pyOJsiX, JOCTYIl K KOTOpPOMY OOECHEYMBAETCS NPH HCIOIH30BAaHUU OaHKOBCKOU
IJIATE)KHOM KapPTOUKHU;

VYeayra «Ommnata 3apyOeKHBIX CEpPBUCOBY» (Jajee Mo TEKCTy NyHKTa 2.7.
[Tpunoxenus 5 k JloroBopy — [InaTexHble ycinyru) — yciyra, npeocrasisiemas bankom
KnueHnty ¢ nienpio obecrieueHrs BO3MOKHOCTH coBepienust uM [Lnarexa [Iposaiinepy
MOCPEICTBOM UCIOJIb30BaHusl IHTepHeT-0aHKa.

WNHble TepMHUHBI UCTIOJB3YIOTCS B 3HAYEHUH, ONPEAEICHHOM 3aKOHOaTEIbCTBOM
PecnyOnuku benapych u (wim) JloroBopom.

2.7.2. baHk 3apeructpupoBaH B Beaymiemcs HarmoHanbHBIM  OaHKOM
PecnyOnuku benapych peecTpe TOCTaBIIMKOB IUIATEXKHBIX YCIYr U BHJIOB
OKa3bIBa€MbIX HWMH IUIATEXKHBIX  YCIOyr (perucrpanvoHHsii Homep banka
112.807000043.1-2-3-4-5.1110-0-0-0-9) kaxk mocTaBIIUK MJIATEKHBIX YCIYT oriepaTopa
MJIATEKHONW CHUCTEMbI; PACUYETHBIX YCIYr; HWHUIMUPOBAHUS IUIATEXKA, DKBapHUHTa
IJIATEXKHBIX OINepanuii; SMHUCCUU (CO3[aHMs) WIM PACHPOCTPAHECHUS IJIATEXKHBIX
WHCTPYMEHTOB (dMHCCHUSI OAHKOBCKHMX TIUIATEKHBIX KapTOUEK, AIMUCCHUSA (CO3TaHHE)
WHBIX TUIATEKHBIX HMHCTPYMEHTOB, TPEOYIOMUX OTKPHITUS W BEACHUS CYETOB U
MPOBEJCHUSI PACUETHBIX OINEpalvil MO IJIaTeXaM, MPUHSTHIM MPU HCHOJIb30BAHUU
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TaKuX WHCTPYMEHTOB, AMHUCCHUSI (CO3/IaHUE) HMHBIX IJIATEKHBIX HHCTPYMEHTOB, 3a
VCKIIIOUEHHUEM IJIATEKHBIX HHCTPYMEHTOB, TPEOYIOIIMX OTKPHITUS U BEJCHUS CUETOB U
MPOBEJECHUSI PACUETHBIX OINEpalMil MO IJIaTeXaM, MPUHATBIM IPU HCIOJIb30BAHUU
TaKUX UHCTPYMEHTOB); UH(POPMAIIMOHHBIX TUIATEKHBIX YCIYT.

bank Ha ycrmoBusX 3akiroueHHOro c¢ IlnaTexHoON opraHuzamuend Jororopa
npuHumMaet [Inatex ot Knnenra u nepeunciisger ero I lnatexxHoi opraHn3annu, KOTopas
Hanpasiser [Inarex B monb3y [IpoBaiinepa, ¢ koTtopsim y [limaTexHOM OpraHu3alnn
3aKJII0YEH JIOTOBOP HA OpraHu3aluio mnpuema (ImpueM) IaTexed Wik aHaJIOTHYHOe
COTJIALLICHUE.

2.7.3. OcymectBienue [1naTexei mporu3BOIUTCA C UCTIONb30BaHUEM MHTEpHET-
banka Knuenramu, kortopele 3akimounin ¢ bankom norosop ycinyru MutepHeT-baHk.
OO0s3aTenbHBIM yCIIOBUEM OKa3aHusi bankom [InaTeXHbIX yChnyT SIBIASETCS HaJIUYHE Y
Kimenta Cuera, oTkpeiTOro B banke.

2.7.4. llopsamok B3auMmojencTtBusi banka w KimeHta npu COBEpIICHHH
nHunuupyembix Kimentom Ilnatexelt m mnpaBwia okazanust bankom Kimenty
[1naTeXHbIX YCIyT, OCYIIECTBICHHUS TUIATEXKHOM ONEepalu:

2.7.4.1. nna okazanus bankom Kimenry ITnarexupix ycnyr Kinvent B UnTepHeT-
banke banka:

BBIOMpAET JUIsl OIUIaThl COOTBETCTBYIOLIYIO YCIYTY B pasneine «3apyOeiKHbIe
CEPBUCHI/UTPBD»;

BBOoaUT Mnentuduxarop Ilnarexxa u moATBEPkKIAET €ro MPaBWIBHOCTH ITYyTEM
Ha)kaTust KHOMKU «IIpo10IKUThY;

BbIOMpaeT Cuer nys omarsl [lnaTexHbix ycayr U BBoAUT cymmy Ilmarexa B
oenopycckux pyosisx, B ciydae ecinu cymma I[lnatexa He onpeaenena [Iposaiinepowm;

MMOATBEPKIAET COIJIACHE C YCIOBUSAMH OKa3zaHus [limarexHOoW yciayru myrem
MPOCTaBJICHUSI OTMETKHU B U€K-OOKCe U HaxkaTusi KHOMKU «I[poosmkuThy;

MPOBEPSICT yKa3aHHBIC BBINIC MapaMeTpbl U MOATBEPKIAET MX MPaBUIbHOCTD
NyTeM HaxXaTusi KHONKHU <«IIpoloKuTh» M BBOJOM CEAHCOBOTO MapoJisi Ha caiTe
WNuTepHer-banka unm koja 10cTymna B MOOMILHOM MPUIIOKEHUH.

2.7.4.2. B cnywae ycnemHoro 3aBepuieHusi Ilmatexa, okazanus IlmarexHoit
ycayru bank npenocrasisier Kiimenty noarsepxkaeHue o copepuieHuu [lnarexa B Bune
AJIEKTPOHHOTO YeKa, 0TOOpakaeMoro Ha dkpaHe yctporctBa Knmenra, cogeprkaiiero B
ToM uyuciie cymmy llmarexa B Bamore 3auucienus lIpoBaiinepy, pacCUUTaHHYIO C
ydeToM npumeHsemoro [lnaTexxHoi opranuzanueit 0OMEHHOTO Kypca.

ITopsimox pacu€ra 0OMEHHOTO Kypca, MPUMEHSEMOTro A ONPEICIICHUSI CyMMBI
Ilmarexa, nomnexamien 3auucieHuro I[lmarexxnon opranm3anuent IlpoBannepy 3a
Yenyru, pazmenién Ha odunmanbHoM caiite banka stbank.by.

B cnyuae Heycnemnoro 3asepuieHusi [lnarexxa KnumeHnty npemocraBnsiercs
uH(popmaIus o MpUYMHE 0TKa3a, 0ToOpakaemasi Ha 3KkpaHe ycrpoiictBa Kimnenra.

2.7.4.3. Be30T3bIBHOCTh M OKOHYATEIBHOCTh Ilnmareka HAacTymarOT B MOMEHT
noareepxkacHus [Inarexxa Knuenrtom nyrem Haxatust KHONKA «[IpogomkuTh» u BBOIA
ceaHcoBoro maposisi Ha caiite MurtepHer-banka wnam koma goctyna B MOOMIIBHOM
MPUIIOKECHUHU.
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2.74.4. Vadpopmammss o coepuieHHbIXx Ilmatexax npoctymHa Knmenty B
HNurepuer-banke.

2.7.5. KnueHTt umeer npaso:

nojiyuatb OoT banka uH(popManuio o0 coBepiieHHbIX [lmaTexax W yCIOBHIX
oka3aHnus [limarexHon ycinyru.

2.7.6. baHK UMeeT paBo:

2.7.6.1. B OIHOCTOpPOHHEM TOpSAJKE YCTaHABIMBATbH, U3MEHSATH U OTMEHSTh
JUMUTH TI0O KOJHMYECTBY, cymMme onHoro Ilmatexxa u oOmel cymme Ilnarexeit,
OCYULIECTBJISIEMBIX B TEYEHHWE OJHOTO JHA M (WIM) B TEUYEHHE OJHOTO Mecsla, C
yBeoMieHreM 00 3ToM Ha caiite banka www.stbank.by u/unu B MuTtepuer-banke,
W/UIM TyTeM HampaBieHus SMS-cooOmienuss Ha HoMmep MOOWIBHOTO TenedoHa
Knuenrta, u/unu nyrem pazmenieHus: nHpopmanmu B Oducax npojax.

2.7.6.2. npuoctaHoBUTH IpoBeieHue [ lnarexeli B cimyyae 0OHapyKEHUs OLIUOOK,
cOOEB MJIM MHBIX HEMCIPABHOCTEW B MPOLIECCE UX OCYIIECTBICHMS, a TAKXKE B CIydyae
IPOBEJACHUS NMPOPUIAKTUUECKUX (TEXHOJIOTMUECKHUX) paOdoT U 110 UHBIM IPUYUHAM.

2.7.6.3. B3uMath (HE B3UMaTh) BO3HArPaX/ICHUE 32 OKA3aHUE IJIATEKHBIX YCIYT
B COOTBETCTBMH ¢ Pazmepamu maT, JEMCTBYOLIMMU HA MOMEHT coBepiueHus [naTexa.

2.7.7. Knuenr ob6s3yercsi:

HE BBIIOJIHATH JIEHCTBHSI, KOTOPBIE MOTYT IPUBECTH K HApPYLICHUIO IIpolecca
ocyuiecTBiieHus [lmarexei;

BBIIIOJIHATh ~ IPOYME  OOSI3aHHOCTH,  ONPENIEJICHHBIE  3aKOHOAATEIbCTBOM
Pecny6siuku benapych u ycnoBusimu J{orosopa.

2.7.8. bank o0s3yeTcs:

B IpeJenax, YCTAaHOBJICHHBIX 3aKOHOAATENbCTBOM M yciaoBusMmH Jlorosopa,
oOecrieunBath KOH(UAEHIHATbHOCT, MHpopManuu o Kriuente u Ilnatexax, He
pasriamarh CBEIEHUs, COCTABISAIOIINE OAHKOBCKYIO TallHY;

yBeqomMuTh KilMeHTa mo ogHOMY WJIM HECKOJBKMM (Ha ycMoTpeHue banka)
KaHally(am) cBsi3u (aapec AJIEKTPOHHOM MOYThI, HOMEP MOOWIBHOTO TenedoHa u JIp.),
cTaBIIUM(M) U3BECTHBIM(1) BaHKy B CBSI3U € 3aK/II0UEHUEM UJTU B TPOLIECCE UCTIOTHEHMS
JloroBopa, w/mnu ¢ ucnonb3zoBanueM MHTepHeT-baHka, B ciiydasx mpeanojaraemMoro
WJIM BBISIBIIEHHOTO (paKTa HEMpaBOMEPHBIX JEHCTBUIA, TMOO yrpo3bl AJisi 0€30MaCHOCTH
oka3anus bankowm Ilnmare:xxHoM yCiyru.

3. YCIVYTA «SMS-OIIOBEHIEHUE) / «PUSH-YBEJJOMJIEHUE».

3.1. Yenyra «SMS-omnogelenue» — yciayra, npu KoTopoil baHk Hampasisiet
Knuenty (1o ucnonb3yemMoil UM KapTouke)/ AepiaTento KapTouku (M0 UCHOIb3yeMOM
JepkaTeaeM KapTodke) mnocpeacTBoM SMS-cooOmieHuit Ha HOMep MOOMJIBHOTO
tenepona  KnueHta/mepkarenss  KapTOYKM  COOTBETCTBEHHO  MH(OpPMAIIHIO,
npeaycMoTpeHHyr m.3.4 Hactosmmx OOMmUX YCIOBUM, B T.4. 00 omepamusx cC
UCIIOJIb30BaHUEM BBIMYIIEHHOW baHKOM OaHKOBCKOW IUIaTEKHOW KapTOUYKH WIIM €€
PEKBU3UTOB (B TOM YHCJIE OTKJIOHEHHBIX), HA YCIOBUSAX, IPEAYCMOTPEHHBIX I0TOBOPOM
ycinyru « SMS-onoBenieHue».
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3.2. baHk nipefocTaBiseT ycayry «SMS-omoBernieHne» Ha OCHOBAaHUU JIOTOBOPA
ycinyru  «SMS-onoBemnieHue»,  SBIAIOLIETOCS  JOTOBOPOM — NPUCOCIWHEHUS U
MPEICTABIIAIONIETO COO0 COBOKYITHOCTH MoyIokeHuM Jlorosopa.

3.3. KimmenT npucoemunsercss K Joropopy yciayru «SMS-omoBelieHne» oJTHUM
U3 CIEAYIOUIUX CIOCO00B (B pe3yJsbTaTe 4ero JoroBop yciayru «SMS-omogerenne»
cuMTaercs 3akitoueHHbIM Kimnentom ¢ bankom):

- npeactasienus Knuentom banky odopmiisiemoro B Oduce npoaaxx 3asBICHUS
Ha OTKpBITHE TEKYIIEro (pacyeTHoro) OaHKOBCKOTO cYeTa, AOCTYIH K KOTOPOMY
oOecrieuynBaeTCs MPU UCIOJIH30BAHUN OAHKOBCKOW IJIATE)KHOW KApTOYKH, M BBIMYCK
OAaHKOBCKOW TUIaTeXKHOW KapTouku 1o Qopme, ycraHoBieHHON bankom, ¢
coJiep KalllMCsl B TaHHOM 3asiBJIEHUU coriacueM KirenTa Ha noakiroueHue (OKa3aHue)
yciayru «SMS-onoBenieHney», MNOANMCAHHBIM KIIMEHTOM - B Cllydae 3aKIIOUYECHUS
JIoroBopa yciyru «SMS-ornoBenieHne» OJHOBPEMEHHO € OTKpbiTHEM (dyera, K
KOTOPOMY BBIITYCKAETCA KapTOUKa;

- mnpencrapinenus Kiumentom banky odopmisiemoro B Oduce mnpogaxk
noAnucaHHoro KiueHToM 3asBiieHHs Ha TMEPEBBIMYCK/BBINTYCK JOMOTHUTEIHHON
KapTOYKH C COJAEp)KAIMMCS B JaHHOM 3asBJIeHUM corjacueMm Kinenta Ha
NOAKIIOYeHHE (OKa3aHue) ycinyru «SMS-omoBemieHue» - B Cilydyae 3aKIIOUYeHUs
JIOTOBOpa yciayru «SMS-onoBelieHne» 0JHOBPEMEHHO C BBIITYCKOM KapTOYKHU K paHee
OoTKpbeITOMY CUeTy;

- mnpenacrasienus Knuentom banky odopmiasiemoro B Oduce mnpogax
noanucaHHoro KiHMeHTOM OTHenpbHOro 3asBICHHS Ha OKa3zaHue yciuyru «SMS-
OTMOBEIICHUE» - B CIly4ae 3akKJIIOYEHHs JOroBopa yciayru «SMS-ornosemnieHue»
OTAEJBHO OT MOJIYYE€HUS UHBIX YCIYT B baHke;

- npencrtasieHuss KineHTOM coryiacus Ha TOJKIIOYEHHE (OKa3aHUE) YCIyru
«SMS-onosemienue» B MHTepHeT-baHke B 3JIEKTPOHHOM BHUIE, MOATBEPKICHHOTO
BBOJIOM CEaHCOBOTI0O MapoJis Ha caiite Mintepuer-banka win koja 1ocTymna B MOOMIBHOM
IIPUJIOKEHUH B COOTBETCTBYIOIIEM pazneine Murepuer-banka.

3.4. B pamkax ycnyru «SMS-onosemenue» bank npenocrasisier Kinuenty mno
UCIIOJIb3YEMOM MM KAapTOYKE, B OTHOIICHHM KOTOPOW MOJKIKOYEHa yciayra «SMS-
OTIOBELICHHEY, CIEAYIOLIYI0O HHPOPMAIIHIO:

- 00 YyCHemHo aBTOPU30BAHHBIX TMPUXOJHBIX U PACXOJIHBIX OIEpaIusx,
COBEPIIECHHBIX C HCIOJIb30BAHUEM KAPTOUKHA WM €€ PEKBU3UTOB, 32 HCKIIOUCHHE
MPUXOJHBIX OMNEPalii, CBI3aHHBIX C BO3BPATOM OILJIAY€HHBIX TOBAPOB;

- 0 HEYCHEUIHbIX WA OTKIOHEHHBIX OIEpalusiX, COBEPIIAEMBIX C
MCIMOJIb30BAaHUEM KAPTOUYKHU UJIU €€ PEKBU3HUTOB,;

- 0 pa3Mepe IOCTYIMHBIX AEHEKHBIX CPEACTB JJIsl ONEepalvil MPU UCIOJIb30BAHUN
KapTOYKH HAa MOMEHT TIepeJiadi COOTBETCTBYIOMIEro SMS-coo0ienus;

- 0 NpUXOAHBIX omepanusx 1Mo CUeTy, COBEpIICHHBIX 0€3 HCIOJIb30BaHUs
KapTOYKH, a TAKKE UHBIX KaPTOUECK, BBIMYIICHHBIX K Cuery.

[lepeuricieHHass B YacTU TIEPBOWM HACTOSIIETO TyHKTAa WHGOPMAIHS TIO
JOTIOJTHUTENBHOW KApTOUKE, UCIIOIB3YEMOM €€ IepkKaTeNeM, B paMKax yciayru « SMS-
ONOBEILICHUE» TMPENOCTABIACTCA bDaHKOM TOJBKO JEPHKATEIIO JIOMOJHUTEIbHOU
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KapTOYKH HAa HOMEpP MOOWJIBHOTO TenedoHa, YKa3aHHBIH B 3asBIICHUM-aHKETE Ha
BBIITYCK JOMOJTHUTEIbHON KAPTOUKH.

3.5. Ycayra «SMS-omnoBemieHre» MOAKIIOYAETCS OTASIBHO B OTHOIICHUH
KKJI0M KapTOUYKU € 3aKII0YEHUEM OTJICIBHOTO I0roBOpa yciayru « SMS-onoBenieHue»
B OTHOIICHMM Kaxxaou u3 Hux. Mudopmanus, npegocrabinsemas bankom B pamkax
ycnyru «SMS-omoBelieHre», HanpasiseTcsl Ha OJIMH HOMEp MOOMJILHOTO TenedoHa,
UCIIOJIb3YyEeMBIi JJIsl OKa3aHus yciryr «SMS-onoBelieHre», moJKII0UEeHHbBIX IEPBBIMHU.

3.6. B cootBerctBUM ¢ JoroBopoM yciayrm «SMS-omoBemienue» W Ha
MPETYyCMOTPEHHBIX WM yCJIOBHsIX baHk o00s3yercs okas3piBaTh yciayry «SMS-
OTIOBEIIICHUE)» TI0 HAMPABICHUIO HHPOpMaINH, yKazaHHOU B 11.3.4. HacTosmmx OO0mmx
yCIIOBHM, TOcpeacTBoM SMS - coobmiennii Ha HoMep MoomiibHOTO Tenedona Kimenra
(mo wucnoib3yeMOM UM KapTOdKe)/mepxarens KapToukd (MO0  HCMOJIb3yeMOM
JepKaTeIeM KapToUKe).

3.7. baHk He HeceT OTBETCTBEHHOCTh 3a HEIOCTAaBKYy WU 3alepkKy SMS -
COOOIICHMI, BBI3BAHHBIE OTCYTCTBUEM CBsizu y KilmeHTta/nmepikarens KapTOYKH,
TEXHUYECKUMU HEUCIPaBHOCTAMU oOopyaoBaHus KiumeHTa/aepkarenss KapTOUKH,
JEUCTBUSIMH ~ OMEPATOPOB  COTOBOM  CBA3M WM HWHBIMH  0OCTOSTEIHCTBAMH,
HAXOJIALUMUCS BHE BIUSHUS baHka.

3.8. Yciyra «SMS-omnoBenienue» cuutaercs npeaocTtaBieHHod bankom mpu
HarpaBieHun bankom SMS-cooOmienusi ¢ nunpopmanuen, ykasaHHou coriacHo m.3.4
HacTosimmx OOLuMX ycloBUi, HA HOMEp MoOuIbHOro Tenedona Kimenra/nepxarens
KapTOYKH.

3.9. Omnara ycnyru «SMS-omoBemieHre» Mpou3BOAUTCS corjacHO Pasmepam
IUTaT B CIIEIYIOIIEM MOPSJIKE:

Kmment mnopywaer baHky cnucare IUilaTy 3a OKasaHuHe ycuayru «SMS-
OTIOBEIICHWE»  TOCPEJACTBOM  HWHUIMHUPOBaHWUsS  baHkOM  aBTOpM3amuu  TIpH
WCITOJIb30BAaHUU PEKBU3WTOB COOTBETCTBYIONICH KApTOUYKH, IO KOTOPOW OKa3bIBACTCS
ycinyra «SMS-onoBemenue». Ilpu 3tom oTpaxkenue no CyeTy TakoW OIepaluu
ocymiecTBisieTcs: B cooTBeTcTBUU C [lpunoxkennem 2 k [JoroBopy «OOmue ycioBus
BBINTYCKa U UCIOJIb30BAHUS KAPTOUECKY;

riaTa 3a okazaHue yciuyru «SMS-omnoBelienney B3MMaeTcs eKeMECSIYHO B JICHD
(4KcII0) KaXA0ro Mecsila, COOTBETCTBYIOIIEE AHIO (UUCITY) JAThl 3aKIFOUEHUS JOTOBOPA
okazaHusi yciayru «SMS-omopemenne». B ciaydae eciam B TEKyIIeM MecsIle HET
COOTBETCTBYIOIIIETO YHCJIAa — B IOCJIETHUN ACHb TaHHOTO MecsIa. B cimydae 3akmoueHus
JIOTOBOpPa OKa3aHus yclyru «SMS-onosenienue» npu noiaydeHud Knuentom B banke
KapTOYKH, TJIaTa 3a MEePBBIN MECSIl HE B3UMACTC;

€CJIY B JICHh B3MMaHUsl baHKOM TUTaThl 32 OKa3aHue yciyru «SMS-omoBerienne»
JOCTYITHBIX TIPU HMCIOJIb30BAaHUU KapTOUKH JICHE)KHBIX CPEACTB HEIOCTATOYHO JIJIs
BHECCHMSI TIJIAThl WUIM OHM OTCYTCTBYIOT, KapTouka 3a0JIOKHpOBaHa, MO0 IIIATeX MPHU
WCITOJIb30BAaHUU KaPTOUYKH HE MOXKET OBITh PUHAT baHKOM 10 MHOM MPUIHHE:

OKazaHue ycnyru «SMS-omoBemieHrne» sl KapTOYKU MPUOCTAHABIMBACTCS HA
nepuoA 0 IHsA (hakTHueckoil oraTtel ycnyrd «SMS-omoBemieHue», HO He Ooiee
oJHOTO Mecsla, a KimeHnty HampasisieTcs cooTBeTcTBYoIee SMS-coo0iienue;
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OTCYTCTBUE OIUIATHI yCIyru «SMS-omoBemieHrne» s KapTOYKH B TEUYCHHE
OJIHOTO Mecsilla cuMTaeTrcs HecoriacueM KiumeHTa ¢ moiydeHueM yciayru «SMS-
onogemnieHue». [1o McreyeHnn yka3aHHOTO Iepuojaa okazaHue «SMS-omoBerieHue»
OKOHYATEIHHO MPEKPAIAETCs U MpeKpalaeTcs 1elCTBUE I0rOBOpa OKa3aHUs YCIYTH
«SMS-omoBelieHne»;

npu oriate yciuyru «SMS-omnoBenieHue» B TEYEHUE OJHOr0 MeEcsIa IMOcie
MPUOCTAHOBIICHUSI OKa3aHUsl ycinyru «SMS-omoBenieHue», okazanue ycnyru «SMS-
OTIOBEILIEHHUE» BO30OHOBISIETCS CO JAHS (PakTUYecKOM oryaTel yciayru «SMS-
OIOBEILIEHUEY, U JIaJiee MJ1aTa B3UMAETCS €XKEMECSIYHO B IEHb (YMCII0) KaXA0ro MecALa,
COOTBETCTBYIOILIEE JHIO (YUCILy) JaThl BO300OHOBIJICHHSI OKa3aHHUS YCIyru «SMS-
OIOBEIEHNE». B cityyae eciii B TEKylIEM MECSLE HET COOTBETCTBYIOLIEIO YUCIa — B
MOCJIETHUI JI€Hb COOTBETCTBYIOILIETO MECSIIA.

3.10. Ycnyra «Push-yBegomnenue» — yciyra, mpu KoTopoii baHk HampaBisieT
KineHTy, y KOTOpOro ycTaHOBIEHO MOOMIIBHOE NpUJiokeHne banka, o ucnoyib3yemon
UM KapTouke HH(OPMAITUIO, MPETyCMOTPEHHYIO MOAMYHKTOM 3.12. HacToamux O0umx
yclioBHUid, mocpenictBoM Push-yBegomienuit Ha Homep ModuiibHOTO Tenedona Knuenra
Ha YCIIOBUSAX, MPEyCMOTPEHHBIX JOTOBOpOoM yciiyTu «Push-yBenomienue.

3.11. banx mnpenocraBisier yciyry «Push-yBemomieHue» Ha OCHOBAaHHH
noroBopa yciyru «Push-yBenomiienue, sSBISIONIETOCS TOTOBOPOM MPUCOCTUHEHUS U
MIPEICTABIIAIONIETO COO0M COBOKYITHOCTD ToioxkeHu# JloroBopa.

KnueHnt npucoenunsercs kK JoroBopy yciayru «Push-yBegomiienney ciieayronum
ciocoboM (B pesyiabTare 4dero aoroBop yciayru «Push-yBemomieHue» cuutaercs
3akIroYeHHBIM KimnenTom ¢ bankom):

myTeM npeacTaBieHus: KinmenToM cornacust Ha MOAKIIOYEHUE (OKa3aHue) YCIyru
«Push-yBenomnenne» B MHTepHeT-baHke B 3JIEKTPOHHOM BHJE, MOATBEPIKICHHOTO
BBOJIOM CEaHCOBOTO MapoJis Ha caiite MnTepHer-banka uim koja 1octyna B MOOMIBHOM
IIPUJIOKEHUH B COOTBETCTBYIOIIEM paznene HTepHeT-baHka.

[IpenocraBrnenue yciayru ocyliecTBisiercs baHkoM HauMHas C  JaThl
npeacraBieHuss KiIueHTOM yKa3aHHOTO B YacTH BTOPOW HACTOAIIETO TOJITYHKTa
corjacusi Ha mpejocTaBiieHne yciyru. Push-yBemomiienune otoOpaskaercss Ha dKpaHe
MOOMIIBHOTO ycTporcTBa KirieHTa B BUJie BCIUTBIBAIOIIETO COOOIIEHUS U XPAHUTCS B
MOOHMIIBHOM TIPHJIOKEHUH B MEHIO «CBSI3b C 0aHKOMY.

B coorBercTtBum ¢ goroBopom yciayru  «Push-yBemommenwe» u  Ha
MPETYCMOTPEHHBIX WM yCIOBHSX baHk o00s3yercss okaseiBaTh ycnyry «Push-
YBEJIOMJICHHE» MO HalpaBlieHUI0 HHGOpMaluM, ykazaHHOW B 11.3.12 Hacrosmux
OO6mux ycioBui, mocpeactBoM Push-yBenomienuii Ha HoMep MOOMIIBHOTO TesieoHa
KnuenTa o ucnoas3yemoit uM kapTouke. Y ciayra « Push-yBegomienue» nmoakitodaercs
OT/ICJIbHO B OTHOIIEHUW KaXJIOW KApTOUYKH C 3aKJIIOUYEHUEM OTACJIIBHOTO J0roBOpa
ycnyru «Push-yBeiomiieHre» B OTHOIICHUH KaXI0M U3 HHX.

3.12. B pamkax ycnyru «Push-yBemomiienuney» bank mpenocrabiser Knuenty
CJIETYIONTYI0 MH(GOPMAITHIO:

- 0 PacXOJIHBIX OMEpAIHsIX, COBEPIICHHBIX C WCIOJIH30BAHUEM KApTOYKH H €€
PEKBHU3UTOB;
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- 0 pa3Mepe TOCTYMHBIX JCHEKHBIX CPEACTB JJIS ONEpaIliid MPU UCTIOTH30BaHUN
KapTOYKH Ha MOMEHT Iepeiadun COOTBETCTRYomero Push-yseaoMieHus.

3.13. Push-yBenomiieHre He MOXKET OBITh JOCTaBJICHO Ha MOOWIIBHBIN TeIe(OH,
Ha KOTOPOM OTCYTCTBYET MOJKIIOYeHHEe K ceTu WHTepHeT (OTKIIOYeHa Mepeaaya
MOOWJIBHBIX JaHHBIX JIMOO OTCYTCTBYeT mopakmoueHue k wi-fi). Push-yBenomnenue
MOCTYNUT HAa MOOWJIBHBIN Tenedon KimeHTa TOnbKO mocie BO30OOHOBJICHMS CeaHca
cBs3u. Yciyra «Push-yBemomienue» cuurtaercs mpenocTaBieHHOM bankoMm mpu
HanpaBieHud bankom Push-yBemomuienust ¢ uHbOpMaImei, ykazaHHOH COTJIACHO
11.3.12 macrosmux OOmux yciaoBuii, Ha HOMep MoOUIBHOTO Tenedona Kimenra.

3.14. Knuent BmpaBe B Jt000€ BpeMsi OTKa3aThCsl OT UCIOJIHEHHS JOTOBOpa
yciyru «Push-yBenomienue» myrem npeactaBinenns KimmenToM nanHoro otkasza banky
nocpenctBoM HMHTepHeT-banka B AJIEKTPOHHOM BHJIE, IMOIATBEP)KICHHOTO BBOJAOM
ceaHcoBoro mapoiisi Ha caiite MutepHer-banka wnm koma goctyna B MOOMJIBHOM
IIPUJIOKEHUH B COOTBETCTBYIONIEM pasneine HTepHeT-baHka.

3.15. Bosnarpaxnenue banky 3a ycinyry «Push-yBepomiieHue» omnpeaensieTcs
coriacHo Pa3mepam mnart, ¢ ero ymiatoil KilmeHTOM B COOTBETCTBHM C YCIOBHUSMH,
yKa3aHHbIMH B 11.3.2 JloroBopa.

4. CUCTEMA JJUCTAHIIMMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUS
«IIOPTAJI OHJIAUH-KPEAUTOBAHW»

3.4. Ycnyra «llopran oHIaWH-KpEIUTOBaHUS» — TMpeaocTaBiIeHHEe baHkoM
Kmuenty noctyna k CAABO «IlopTan oHIaiiH-KpEAUTOBAaHUS», B paMKaxX KOTOpoil baHk
OCYILECTBIISIET OHJIAMH-KPEAUTOBAHHUE.

3.5. bank npenocrasisier Kimnenrty yenyry «llopTtan oHnaiH-KpeIMTOBaHUSD HA
OCHOBaHUMU JoroBopa yciyru «llopran OHalH-KpEeIUTOBAaHUS», MPEACTABISIOLIETO
co00ii COBOKYNTHOCTh HOpM JloroBopa.

Horosop ycnyru «Iloptan oHnalH-KpEeaIUTOBAHUS CUUTAETCS 3aKJIFOUYEHHBIM C
MOMEHTa TOJIOXKUTEIbHON ayTeHTHu(uKanuu Kiuenta myteM uaeHTH(UKAIUU TPU
ucnons3oBanun MCH u geiictByeT 10 MOMEHTa OKOHYaHus ceaHnca [loprana oHnaiH-
KpEIUTOBAHUSI.

3.6. B pamkax ycnyru «llopran onnaiiH-kpenutoBaHus» bank mpenocTtaBisieT
KiueHnty BO3MOXHOCTH MOJMYy4YUTh HMHpoOpManuio o0 yciyrax banka mo owiaitn-
KPEAUTOBAHUIO, NPEACTaBUTh B baHK 3asBlICHME-aHKETY HAa KPEIWT M, B Clly4yae
MOJIOKUTENIBHOTO pelieHus baHka MO 3asBJIECHUIO-aHKETE, 3aKIIOYUTh KPEAUTHBIN
JIOTOBOP Ha MPENOCTaBIECHNUE KPEAUTA.

3.7. TlpaBuna mpenocraBnenus yciayra «llopranm oHIalH-KpeTUuTOBAHUS
ornpenaenstorcs baHkoM caMoCTOSTeNIbHO, MOTYT ObITh U3MEHEHBI B JTFOOOH MOMEHT.

3.8. Omnara ycnyru «IlopTan oHIalH-KPETUTOBAHUS MTPOU3BOIUTCS COTJIACHO
Pa3zmepam miar.

3.9. Ceanc [loprana oHnaliH-KpeIUTOBAHUSI HAUMHAETCS MOCIIE MOJI0KUTENbHOMI
ayrentudukanuu Knuenra nyrem uaeHTUpuKauu npu ucnosp3opanuu MCH.
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3.10.B3aumoneiicteue Knuenta ¢ bankom B pamkax yciyru «llopran onmaiiH-
KPEAUTOBAHUS» OCYIIECTBISCTCS dYepe3 OTKPBIThIE CPEICTBA KOMMYHHKAIIUU C
UCIOJIB30BaHUEM IIpoToKoJa 6e3omacuocT TLS (Transport Layer Security), koTopslii
rapaHTUPYET 3aUIICHHOCTh HHPOPMAITUH OT HECAHKIITHOHUPOBAHHOTO JIOCTYTIA.

3.11. Texuuueckue TpeOOBaHHUS, TMPEIBABISIEMbIE K CpPEICTBaAM JOCTYIIa,
ucnonp3yemMbiM  KimeHnToM 11t mosib3oBaHus — ycnmyron  «llopTtam  oHIaiiH-
KPEIUTOBAHUS

HaJIMYUE yCTPOWCTBA C MOCTYNOM B ceThb MHTEpHET M yCTaHOBJICHHBIM BeO-
Opay3epoM, o iepkuBaromuM 256-6utHoe mudposanwue (Internet Explorer 8, Firefox
10.0, Opera 12.17, Chrome 24.0, 1 60J7ee HOBBIC BEpCHH JTAHHBIX BeO-Opay3epoB).

4. CUICTEMA JUCTAHIOUOHHOI'O BAHKOBCKOI'O OBCJIIY X XNBAHU A
BAHKA «QR-TITATEXW»

4.1. OBIIUE ITOJIOXEHUA

4.1.1. Yenyra «QR-munarexxn» — npegocrasienne bankom Kiuenty goctyna k
CAbO «QR-mmarexn», B pamkax Kotopoil bank mnpenocrtasimser KimeHnty
BO3MOYKHOCTb OIUIATHI NPU HCIIOJNB30BAHUN KapTOYKU CYETOB, NMpeabsaBiaeHHbIX OTC-
naptHepoM KnmeHnrty nocpeactsom cucreMsl «Smart Pay» 3a npuodperennsie B OTC-
napTHEPE TOBAPHI, padOTHI UJIU YCIYTH, a TAKXKE Apyrue yciyru. KoHKpeTHBI nepeueHb
ycayr, mnpenocraBiasiemMbix bankom B CABO  «QR-mnarexwu», mnpaBuna HX
MPEIOCTABIIEHUs, ONPENEsAoTCs] baHKOM caMOCTOATENbHO, MOTYT ObITh U3MEHEHBI B
100011 MOMEHT.

4.1.2. baak mpenoctaBisier Knmenty ycmyry «QR-mmatexu» Ha OCHOBaHUHU
noroBopa yciyru «QR-mimarexu», MpeacTaBISIONIEro co00Ml COBOKYMHOCTH HOPM
Jorosopa.

Horosop ycayru «QR-Tutatexxn» CUMTAeTCs 3aKIIOUYEHHBIM C MOMEHTa
noakrodeHus: Knuenra k ycenyre «QR-mmarexxu» B mopsiike, ykazaHHOM B 1. 5.2.6.
HacTosAumX OOIKX YCIOBUH.

4.1.3. Ceanc CIIBO «QR-mmarexu» HaUMHASTCS TOJIBKO TOCIIE MOJOKUTEILHOMN
ayTeHTHU(UKalKU ¢ ucrosnb3oBaHueM ykaszaHHbIXx Kimentom B CABO «QR-mnatexm»
PEKBU3UTOB AOCTYyIA.

4.1.4. Onepanyu 6€3HATMYHON OIUIaThl, ocylecTBisieMble B pamMkax C/IBO «QR-
IJIaTeXW», MPOU3BOIATCS C HCIOJIB30BAHUEM PEKBU3UTOB KapTouku. I[lpu sTOM
uH(popmaIus, HeoOXoauMasi 1Jisi COBEPILIEHUS TUIaTek,a, YKa3bIBA€TCsS B COOTBETCTBUU
¢ uHpopMalKen, MOCTYNUBIIEH B paMKax cuctema «Smart Payy.

4.1.5. Bzaumoneiicteue Kmuenta ¢ bankom B pamkax CJIBO «QR-mmatexu»
OCYUIECTBJISIETCS. 4Ye€pe3 OTKPBITHIE CpEeACTBA KOMMYHHUKALIMM C HCIOJIb30BaHUEM
nporokona Oe3omacHoctu TLS (Transport Layer Security), KOTOpBII rapaHTUpyeT
3alIUIIEHHOCTh UH(POPMALIMK OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

4.2. YCIVYTA «QR-TUTATEXU»
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4.2.1. Yenyra «QR-mmarexxn» oxaswsiBaeTcs banmkom Kimenty mnocpencTtBom
ucrnosib3oBanuss Kinuentom MoOmibHBIX npuioxkenunit banka w/mnmu OTC-maptHepa,
CCBUIKHM Ha TOJIyY€HHE KOTOPBIX B MarasnHax NpuiiokeHuit «App Store» u «Google
Play» pasmeniensl Ha caiite banka (nanee — MoOMIbHOE MpHITOKeHHE «QR-1maTexu»).

4.2.2. Texuuuyeckue TpeOOBaHMS, NpPEAbIBIIEMble K CpEACTBaM JOCTYyIIa,
ucnosib3yembiM KieHToM 1u1st mosib30BaHus yeiuyro «QR-marexny:

4.2.3. Haguuue A0CTyIa B ceTh HTEpHET;

4.2.4. Hanuuue PEKBU3HUTOB JIOCTYIIA;

4.2.5. Hanmuuue MOOWIBHOTO YycTpoWcTBa (cMapTdOH W/MIM TUIIAHIIET) C
ornepanroHHoi cuctemoit Android (Bepcus 2.3 u Oonee HoBOW Bepcuu) win 10S
(Bepcus 6.1 u Ooee HOBOM BepCUN).

4.2.6. Jlnsa wawama momnbp3oBaHus  ycayro  «QR-mmarexxm»  Kiment
CaMOCTOSITENIHO NMpoXoauT npoueaypy noakiaoueHud k CIAbO «QR-mnarexu» myrem
perucrpanuy B MOOMIBHOM NpuiioxkeHun «QR-mmatexu». st aroro Kiment:

yCTaHaBIMBAET HA CBOE MOOUIIbHOE YCTPOMCTBO MOOMIIbHOE MpHiiokeHne «QR-
TUTATEXKI

3aIlyCKaeT YCTaHOBJIEHHOE MOOMIIbHOE MpHIokeHne «QR-muiarexuy;

OPOXOAUT ayTEHTU(PHUKALMIO IyTEM YKa3aHUs UAECHTU(UKALUOHHOTO (JIMYHOTO)
HOMEpa U HoMepa MOOUIIBHOTO Tele(OHa,;

MoJIy4aeT Ha HOMep MoOWIbHOro TenedoHa SMS-coolieHne ¢ 0JIHOPa30BBIM
MapoJieM U BBOJUT OJHOPA30BbIN MapoJib B MOOMIIbHOE MpuiiokeHue «QR-mmaTexuy;

yCTaHaBJIMBAET KOJ IOCTYTA.

Kona nocryna nomkeH COOTBETCTBOBATH CIEAYIOIIUM TPEOOBAHUSIM:

JUIMHA KOJia 0cTyna — 6 CHMBOJIOB;

COCTaB KOfla IOCTyIa — JOJDKEH COMIepKaTh U(POBBIE CHMBOJIBIL.

4.2.7. W3meHeHue, a Tak’Ke€ BOCCTAHOBIIEHUE KOJIa JOCTYTIA, B CIIy4ae €ro yTepH,
ocymecTBisieTcss KImMeHToM caMOCTOATENhbHO MyTeM MOBTOPHOW ayTEeHTHU(HUKAIIUU H
WCIIOJIb30BAHUSI OJHOPA30BOTO MapoJis, moxydyeHHoro B SMS-cooliiennn Ha HOMED
MOOMIIbHOTO TenedoHa.

4.2.8. Knment nepen pacueroM 3a mpuoOperaembie B OTC-mapTHepe ToBapshl,
paboThl WM YCIYTH 3alyckaeT MOOWIbHOE mpuioxeHue «QR-mmarexu», mpoxoaut
ayTeHTU(UKALMI0O U TPEAOCTaBIsIeT BO3MOXHOCTH paboTtHuky OTC-maptHepy
(kaccupy) cuuTaTh C UCMOJIL30BAaHUEM KacCOBOTO ckaHepa QR-ko w/wim mTpux-KoI,
0TOOpaXKeHHBII Ha SKpaHe MOOMIILHOTO YCTPOHCTBA.

4.2.9. Ilpu npenbsBiaeHUU B MOOMIBHOM HpuiiokeHnn «QR-mimatexu» cuera,
Kimment nposepsier HaumeHoBanne OTC-mapTHepa U CymMMmy cyeTa, a TAKKE MMEET
BO3MOXXHOCTh BbIOpaTh KapTouky st omiaTel M Aaniee MOATBEPAUTH (COBEPIIHTH)
onepanuio Oe3HamuuyHON omnatel B monb3y OTC-maptHepa, nmO0 OTKa3aThesl OT
I1aTexa;

4.2.10. B nmoaTBepkJieHHE COBEPUICHHBIX OMNepanuil Oe3HaJTUYHOW OIIAThl C
WCITOJIb30BaHUEM MOOWMIIBHOTO TIpuiioxeHus: «QR-mmatexu», bank:

npenoctasisger KiueHTy KOMUU 4YEKOB B BHAE OTOOpa)KEHUS MX Ha JKpaHe
MOOUJIBHOTO YCTPOMCTBA,
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nepenaetr B OTC-nmapTHep nHbOpMAIHIO TOCPEACTBOM CHCTEMBI «Smart Pay» 00
orate KimmeHToM COOTBETCTBYIOIIMX CUETOB.
5.2.11. Onnara ycnyru «QR-1utatexu» mpou3BOAUTCS cortacHo Pa3mepam muiar.

5. TNPABUIIA BE3OITACHOT'O ITOJIB3OBAHUA YCIYI' AMU
JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIIY>KMBAHN A

5.1. Knment obecrnedynBaeT COXPAaHHOCTh W KOHGUIECHIUMATBHOCTh CBOUX
PEKBU3HUTOB JOCTYTIA.

5.2. KnneHT caMOCTOSTENIbHO OCYIIECTBIISIET 3alIUTy CBOEro pabodero Mecta oT
BUPYCOB U JIPYrOro BPEIOHOCHOTO IPOTrPaMMHOIO OOECHEYEHHMs, KOTOPOE MOMKET
CKOMITIPOMETHPOBATH PEKBU3UTHI JOCTYIA U UHYIO 3HAUNMYIO HH(POPMAITHIO.

5.3. Ecim  KnmeHT HamepeBaeTcs MpPEKPATUTh JOTOBOPHBIE OTHOIIEHUS C
OmnepaTtopoM CBSI3M, CMEHUTh WM TMEpenaTh APYromMy JHIy HOMEP MOOHMIBLHOTO
tenedona, SIM-kapTy ¢ HOMEpoM MOOUJIBHOrO TeaedoHa, KOTOPBIM MCHOJIb3YETCs B
pamkax Ycayru, KnueHT noimkeH npeiBapuTesibHO IPe10CTaBUTh B baHk 3asBlieHNE HA
U3MEHEHUEe HoMepa MoOMIbHOrO Tenedona (mpu Hanuuuu y Kinenra apyroro Homepa
MOOUJIBHOTO TenedoHa), Jnubo oTkazarbea oT ycuayrun «WurepHer-banky/ «QR-
TJIaTEXXW» B MOPSIIKE, YKa3aHHOM B 11.7.2.1. HacTosmx OOIuX yCIOBUM.

54. Ecmu SIM-kapta ¢ HOMepoM MOOWIBHOTO TenedoHa, KOTOPHIit
ucrnonb3yercss B pamkax Murtepner-banka/CABO «QR-mnatexu», yrepsHa WA
noxuileHa, KimeHT 10mKkeH He3aMeUIMTENbHO 3a010KMpoBaTh JaHHyto SIM-kapty y
orniepaTopa MOOUILHOMN CBSI3U.

5.5.KnmneHT 00s13aH He3aMemUTEeNbHO 3a0JI0KUpOBaTh AOCTyn B HMHTepHeET-
bank/CIBO «QR-maTexu» (IIyTeM BBITOJHEHUS COOTBETCTBYIOLIETO JEHCTBUS HA
caiite UnutepHer-banke) n yBenomuth bank nmytem oOpaiienus B KoHTakT-LUeHTp W/ uin
an4Horo obpaimenus B Opuc npoaax, ecin KiaueHTy cTajio M3BECTHO O MOJYyYEHHUU
PEKBU3HUTOB JIOCTYIA TPETHUMHU JUIAMH (KOMIPOMETALIMN PEKBU3UTOB JOCTYTA), B TOM
Yuclie B CiIy4ae MOJydyeHUs Ha HoMep MOOUIIbHOTO TesiehoHa ceaHCOBOIro maposis 6e3
cootBeTcTBYIOMIEro 3anpoca Kinuenrta B UaTepHEeT-banke/CABO «QR-mmaTexny.

6.6. Kimuenty npu pa6ore B CJIBO HeoO6X0a1MO BBITTOIHATE CIASAYIONINE MTPaBHIIa
o0ecrniedyeHus: 6€30MacCHOCTH

OTPaHUYUTh JOCTYNl K KOMIBIOTEpY/MOOUIBHOMY ycTpoiicTBy Kimenra
noctopoHHux Jjull ipu padore B CBO;

00ecreynTh HATM4YUe Ha KOMITbIOTEPE/MOOUIBHOM YCTPOMCTBE JIMIIEH3UOHHOTO
AHTHBUPYCHOTO MPOTPAMMHOI0 OOECTIeUeHHsI, a TaKKe MOCTOSTHHOE aBTOMATHUECKOEe
OOHOBJICHWE AaHTUBUPYCHBIX ©0a3 JaHHBIX W  PETYJSIPHOE  TOJCpIKAHHE
paboTOCIOCOOHOCTH YCTAaHOBJIEHHOTO aHTUBHPYCHOTO MPOTPaMMHOTO 0OOECIEUEHHUS.
Perynspno (He pexe 1 pa3 B Henenwo) MPOU3BOAUTH MOJHYIO HPOBEPKY
KOMIIBIOTEPa/MOOMIIBHOTO YCTPOWCTBA C WCIOJIB30BAaHHUEM CPEACTB aHTUBUPYCHOM
3alUTHl C LEJIbIO BBIIBICHHS BPEIOHOCHOTO MporpaMMHOro obecrneueHusi. B cimyuae
oOHapy>XeHHsI BPEOHOCHOTO MporpaMmmHoro obecriedenus Bo Bpems ceanca B CJIBO
HEOOXOJUMO TPEKPaTUTh paboTy, MPHUHATH MEPhl MO YCTPAHEHUIO HHIIMJIECHTA
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uHpopManmoHHon Oe3omacHocTu. llpu HeoOxomumocTn cooOUMTH OaHKy 00
MHIUJEeHTE MTHGOPMAIIMOHHON 0€30MacHOCTH;

o0ecreynTh Ha  KOMIIBIOTEPE/MOOUIBHOM  YCTPOMCTBE  aBTOMATHYECKOE
OOHOBJICHHE YCTAHOBJIEHHON OMEpPaIlMOHHON CUCTEMBI, B TOM 4HCJIE U OOHOBIEHUMN
0€30I1aCHOCTH;

npu padote ¢ caiitom Stbh24.by yoenutbes, uro coeauHenue ¢ cepsepoM banka
MPOUCXOJIUT B 3aIIMILIEHHOM pexkume (ucrnonb3yercs npotokos HTTPS, Bun agpecHoi
cTpoku: https://sth24.by), unentudukanroHHbie JaHHbIC Web-caiiTa y1ocTOBEpeHbI, a
cepTuduKar caiita JCHCTBUTEIICH,

HE MCIOJIb30BaTh Ha KOMITbIOTEpE/MOOUIBHOM YCTpOHCTBE (GyHKUIMHU Opaysepa
«ABto3anonnenne/CoxpaHeHue maposei», a Takke HeOOXOAUMO MPOBEPUTH, YTOOBI
UCIIOJIb3yeMbld Opay3ep, B TOM 4ucie Opay3ep IO YMOJYAHHIO, HE JOMyCKal
COXpaHeHUs KOH(PUIACHIIMATLHBIX cTpanull (SSL-page);

He coxpaHsaTrh Ilapone mis mocnenyromero Bxoga B CJAbO B mamaru
KOMIIBIOTEPa/MOOMIIBHOTO ~ yCTPOWCTBA, B TOM YHUCJIE€ IMPU  HMCHOJIb30BAaHUU
YCTaHOBJIEHHOTO Opay3epa;

o0ecnieunBaTh COXPaHHOCTb M KOH(uAeHUManpbHOCTh Jloruna, [Ilapos,
BpeMeHHbIX K0710B, CMC-coo01iennii, ”HOM MH(pOpMaLu, HEOOXOAUMOM JIJIs ToCTya
U coBeplieHus omnepauuid ¢ ucnonb3zoBaHueM CJ/IBO, He mnepenaBaTth Takyro
uHopMaIUI0O TPEeThbUM JMlaM (B T.4. JAPY3bsM, 3HAKOMBIM, pOJCTBEHHUKAM,
paboTHUKaM baHka U UHBIM TPETHUM JIUIIAM);

He ncnoab3oBaTh 11 C/IbO Jlorun u [Tapons, KOTOpbIE yKE UCTIONB3YIOTCS IS
apropu3anuu Kimenra Ha Ipyrux cairax;

PETYJSIPHO, HE PEXKE OJHOrO pa3a B TeueHUH 90 KaneHIApHBIX JHEW, U3MEHATH
[Tapons;

HE OCTaBJISATH KOMIIBIOTEP/MOOUIBLHOE YCTPOMCTBO MOCPEICTBOM KOTOPOTO
ocymectBisieTcs padora B CIIBO, 6e3 mprucMoTpa BO BpeMsi OTKPBITOTO ceaHca padOThI
B CJIBO.

6.7. Knmuent o06s3an mHbOpMHUpoBaTh baHK 0 HEABTOPU30BAHHOM IIATEKHOU
orepanuy (KpoMe€ HEaBTOPU30BAHHBIX IIJIATEKHBIX OINEpaluid MO KapTodKam, st
KOTOPBIX MOPSJOK B3aMMOJEHCTBUS B TaKMX cilydasx omnpexaesieH [Ipunoxennem 2 k
JloroBopy) B CpOK, HE NpPEBBIIAIOIMIMNA Mecsl C JaThl BBISIBICHUSA (aKTa
HEaBTOPU30BAHHOW omepaiuu, HO He no3aHee 70 (ceMUuAecsaTH) KaJICHIAPHBIX THEH ¢
JaThl OTpaKEHUs 3TOM omepanuu no cuety KnmeHnra, ecim MHON CpOK HE OIpeiesieH
3aKOHOJIaTEIBCTBOM, a TaK:ke MH(DOpMUpOBaTh baHK 0 HEMPABUIILHO MHUITUUPOBAHHOM
WJIM MPOBEJECHHON Oorepanuu — B CPOK, HE MPEBBIIAIOIIMNA MECALl C AaThl BBISIBICHUS
(dakTa HEnpaBWIbHO HMHUIMMUPOBAHHOW WJIM TPOBEJCHHOW IJIATEKHOW Olepaluu.
BrlimeykazanHoe uHQOpMUpoBaHUE ocylecTBIseTcss KimeHToM myTeM npeicTaBiIeHus
banky 3asBieHuss (Ipu 3TOM IO HEABTOPU3OBAHHBIM ONEpPALUSIM MPHU 3aABICHUU
Knuentom TpeOoBaHMs O NpU3HAHUU IUJIATEKHOW OINEpaluyd HEaBTOPU30BAHHOMN
KnuentoMm mpencraisieTcst 3asBiIeHHE C TpeOOBaHMEM O MPU3HAHUM IUIATEKHON
orepaliy HeaBTOPU30BaHHO) B MUCbMEHHOM opme MpH TUUIHOM oOparernnu B Oduc
nponaxx. @Popma 3agBIEHMSA  yCcTaHaBiauBaeTcs baHkoM, 1@pu dTOM A
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HEaBTOPU30BAaHHBIX OMNEpaluii MOKET OBbITh HCIONb30BaHAa (opMa 3asBIICHUS,
npuseneHHas B [Ipunoxenun x [Ipunoxenutro 2 x /forosopy.

Haroii BbIsBIEHUS (paKTa HEABTOPU30BAaHHOW (KpOME HEaBTOPU30BAHHBIX
IUIATEXKHBIX ONEpaluid IO KapTouyKaMm), HENpPaBUJIbHO WHULMUPOBAHHOM WM
IPOBEJCHHON onepanuu (KpoMe ornepanuil 1o KapToukaMm) CYUTAETCS JaTa MOIydeHUs
KnueHToM BBIIUCKK €O cueTa Ha OyMa)KHOM HOCUTENE MPU JMYHOM OOpALEHUU
Knuenta B bank, nnu nata popmuponanust KiineHTOM BBIIUCKHU CO cUETa IOCPEACTBOM
¢opm ycanyru «MHTepHeT-bank», wim gara nomydeHus Knmenrom ot banka
uHGOpMAIlMM O COBEPIICHHON oOmepanuu JOObIM HWHBIM CHOCOOOM B YCTHOM,
NUCbMEHHOM WJIM 3JEKTpOHHOM (opme (B 3aBUCUMOCTH OT TOrO, KaKOW U3
NEPEUNCIICHHBIX CITy4aeB HACTYIIUT PAHBIIIE).

6.8. KumeHTt 00s13aH oMyyaTh BRIMUCKH CO cueTa Ha OyMakHOM HOCHUTEIE MPH
JUYHOM OOpaiieHud B bank u (unm) GopMUpOBATH BBIMUCKUA CO CYETA MOCPEICTBOM
dopmbl yeiryru «IHTEpHET-BaHK» HE peke OAHOro pa3a B TEUEHUE JBYX KaJCHIapHBIX
MECSILEB.

6.9. Ilo pesynpraTam paccMoTpeHus 3asBieHUs KimeHTa o mnpuU3HAHUU
IJJATEKHOM OIepalyy HeaBTOPU30BaHHOW baHK NmpUHUMAET pelIeHre O BO3MEILECHUU
MOHECEHHOTO yIlepOa WM O MOTHUBHPOBAaHHOM OTKa3€ B BO3MELIEHUH MOHECEHHOTO
yuepba. bank Hanpasnser KnmeHTy yBegoMieHHe O pe3yjbTaTaX pacCMOTPEHUS
3asBJICHUS, YKa3aHHOI'O B MOJIYHKTE 6.7 HaCTOSILEro NyHKTa, Ha OyMa)KHOM HOCHUTEIE
B CpPOK, He mpeBblmatonmi 90 (1eBSHOCTO) KaleHIApHBIX JHEW C JaThl MOJIYYEHUS
bankoM 3asBiIeHUS.

OtBeTcTBEHHOCTh baHKa 3a HEaBTOPU30BAHHBIE IUIATEKHBIE ONEPAIUU B
CIIy4asiX, yCTAHOBJIEHHBIX cTaThel 26 3akoHa «O MIATEKHBIX CUCTEMAX U IIATEKHBIX
ycllyrax», HacTylaeT B BHJI€ BO3MEIIEHWUM MOHECEHHOro yuiepOa Npu MNPUHATUU
bankoMm Takoro pemenusa. [Ipm 5TOM BO3MENIEHHE CYMMBbI HEABTOPU30BAHHOU
IUIATEXKHOM Omepaluu ocyulecTBisgercss Ha cueT KimeHnra, ¢ KOTOporo oHa Obuia
COBEpIICHA, B CPOK HE MO3HEE Mecsla ¢ JaThl HanpasieHus KimeHTy yBe1oMiIeHus O
pe3ysnbTarax pacCMOTPEHHUs 3asBIECHUS, YKa3aHHOIO B IOAMYHKTE 6.7 HACTOSAILIEro
IIyHKTA.

6. TIPEKPAILIIEHUE INPEJOCTABJIEHUE YCIYT AMCTAHLIMOHHOI'O
BAHKOBCKOI'O OBCIIY’KMBAHMA

6.1. banmk ©0e3 mnpenBapuTenbHOro  yBeaomisieHus — KiweHta  Moxer
MPUOCTAHABIUBATH OKa3aHUE Y CIYTU B Cyvasx:

HapyleHus: KOHQUICHIIUNATbHOCTH OKa3aHus Y CIyTH;

M0JI03PEHUS, YTO MOJIb30BaHUE Y CiIyroi ocyiectsisiercsa He Kiinenrowm;

Heoriatel Kimuentom Ycnyru;

Hapyuenus: Kimmentom ycnosuid Jlorosopa.

IIPUOCTAHABJIMBATh OKa3aHWE YCIyrH B CIy4asX 3aMEHbl, PEMOHTAa,
TEXHUYECKOTO OOCTy>KMBaHUSI 000pya0oBaHUS W (WJIHM) MPOTPAMMHOTO O0ECTICUCHUS,
UCITOJIb3yeMoro baHkoMm a1 oka3zaHus Y CIIyTH, Ha CPOK 10 S (IIATH) KaJeHIapHBIX THEN
BKJIFOUHMTEJIBHO.
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B cnydsae kommpomeranmm MurepHer-banka, bank wumeer 1mpaBo B
OJIHOCTOPOHHEM TOpssiKke 3abnokupoBath HMHTepHer-bank, mnpouHpopMUpoBaB
Kinuenrta o OJIOKMpOBKE U €€ MpUYMHE IIPH MONbITKE ayTeHTHudukanuu Kivenra.

6.2.JIt06ass u3 CTOpoH BIpaBe B OJHOCTOPOHHEM TMOPSAKE MPEKPATUTD
MIPEAOCTABJICHUE WUITU TTOTYYEHHE Y CIIYTH:

7.2.1. KnueHr:

yenyrn «QR-mmarexw» — myTrem OTKIOYeHHs ycnyrdn «QR-mmatexu» B
MOOMIIBHOM TipriiokKeHUH «QR-Tuarexny;

ycinyru «SMS-onoBenieHue» — myTeM OTKIIOUEeHUS YeIyTu « SMS-onoBeiieHne»
B UnTepuer-banke m10o nmocpeactBom odparieHus B baHk ¢ MUCbMEHHBIM 3asiBIICHUEM
o ¢popme banka o mpekpareHun okazanus yciayru «SMS-omnoBenieHne»;

yenyru  «Push-yBenomnenne» — myreM oTkirodeHus ycamyru - «Push-
yBenomieHnne» B arepuer-banke banka,

ycnyru «CucremMa MIHOBEHHBIX INEPEBOAOBY» B YACTH IOJIYYECHHUS Ha CYET
JCHE)KHBIX CPEICTB OT (PU3WYECKUX JIUI[ C MCIOJIb30BAaHUEM HOMEpPA MOOHIIBHOTO
tenedona Knuenra - mytem otkimodueHus ycinyru B Unrepuer-banke banka;

yenyru «llonydenue nepeBoia u3 6aHka-mapTHEpa»- MyTEM OTKIIIOUECHHS] YCIIYTH
B nTepHer-banke banka;

UHBIX Y CIyT — OCPEICTBOM 0OOpanieHusi B bank ¢ mUChbMEHHBIM 3asBJICHUEM 10
dbopme banka o npexpaiieHnn okazaHusi Y CIyr;

7.2.2. baHK — B CICIYIOIINX CIydasx:

Hapymenuss Knuenrom ycnosuii JloroBopa;

HeoraTel Knuenrom Ycenyru;

MpEeKpalleHuss NOoNMHOMOYnMid KriueHTa 1o MCIONb30BAHUIO KAapTOUYKH, IS
KOTOPOM OTKPBIT JOCTYH K yciyre «SMS-onoemenue»/«Push-ysenomienre», B Tom
YyHUCIie 1Mo NpuYrHe 3aKkpbiTus CyeTa, B paMKax KOTOPOIo 3Ta KapTouka OblIa BblJaHa;

MPUHATHUS PELICHHs] O MPEKpalleHUHM baHKOM AEATENbHOCTH MO OKAa3aHWUIo
Yenyru.

6.3. B cmydae mpuHsTHS pelieHUs: O MpeKpanieHuu baHKoM AesTeNbHOCTH TI0
okazaHuto Yciyru baHk yBenomisier KimeHTa O NMpekpalleHuu OKa3aHHus YCIyTu B
Cpok He MeHee ueM 3a 10 (mecsTh) KaJdeHAApHBIX THEH MyTem HampaBieHus SMS-
cooOmieHus U (WJIM) pa3MeIIeHUs COOTBETCTBYIOIIeH mHbopmarmu Ha caiite banka
www.stbank.by.

7. OTBECTBEHHOCTbB. OT'PAHUYEHNE OTBECTBEHHOCTH

7.1.bank He HECET OTBETCTBEHHOCTH:

32 Ka4eCTBO YCIYT, TPEAOCTaBIICMBIX MOOWIBHBIMA OIEpaTOpaMu H
OpraHu3alusIMH, 00SCIICYMBAIOIINMH JIOCTYIT B CETh VMIHTEpPHET, a Takke 3a Kpaxy,
MOBPEXKJICHUE WIIM yTpaTy KoHdumeHnnansHoi nHpopmarmu KnueHTa B pesyiabTaTe
paboOThI BPEIOHOCHBIX MTpOrpamMM Ha 000pya0BaHUH, KOTopoe KiMeHT ncnonb3yeT s
J0CTyTa K Yciyre, a paBHO 3a BBI3BAHHBIE 3TUM ITOCIICACTBUS;

3a HEWCIOJHEHWE WIM HeHamexamiee ucrnoiaHeHue OnepaTtopoM CBS3H
00s13aTeLCTB 10 mepeaaue (JocTaBke) nepenanHbix bankom SMS-coobmienwmii/Push-
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YBEJIOMJICHHM, a Takke 3a HemoinydeHne SMS-coobmenuit/Push-ysexomiennii
KnueHToM 1o uHBIM 0OCTOSATENBCTBAM, HE3aBUCAIIMM OT baHka, U BbI3BaHHBIE 3TUM
HOCJIEAACTBUS;

3a yOBITKM, TNPUYMHEHHBIE COBEPILIEHUEM OIEpaluii € HUCHOJb30BaHUEM
pekBU3UTOB JocTyna KimeHTa, mosrydeHHbIX TPETbUMU JIMLIAMU, Kak 110 Bosie Knuenra,
TaK M BOINPEKU €U, 3a HCKIYEHHEM CIy4yaeB, KOIZa PEKBU3UTHI JOCTyIa CTalld
JOCTYIHBIMU TPETHUM JIMIIAM 110 BUHE baHka ¢ mpencraBienneM KimeHTOM B TakoM
cilydae uH(pOpMaLuu O CyMME HAaHECEHHOT 0 yIepoa.

7.2.Kn1eHT HeceT OTBETCTBEHHOCTH 3a:

Bce omepanuu c ucnonb3oBanueM Huateprer-banka/CABO «QR-mmarexny,
COBEpIIICHHBIE C TPUMEHEHUEM €TI0 PEeKBU3UTOB JIOCTYTIA;

o0ecrieueHre COXPaHHOCTH U KOHQUACHIIMATBFHOCTA PEKBU3UTOB JOCTYIIA,
onoxupoBanue gocrymna B Matepuer-bank/CAbBO «QR-mnatexu» u nHGOpMUpOBaHHE
banka o koMIIpoMeTanuu peKBU3UTOB JOCTYIA, a TaKXKE 3a YOBITKH, KOTOPHIE MOTYT
BO3HUKHYTh B pe3yJbTare HECOONIONEHNU UM TpeOOBaHUW MO 00ECIEYEHHIO
COXPAaHHOCTH U KOH(QUACHIMAIBHOCTU TaKOM HH(OpMaLIHH.

7.3. bauk u KnueHT npu3HAIOT, YTO TEXHOJOTWs INepefadyd HHPOpMaLuu
nocpeacTBoM SMS-coobmieHuii/Push-yBefomiieHuit, ucmoyib3yemMas NpHU OKa3aHUU
ycayru  «SMS-onoBenienue»/«Push-yBenomnenue», He  sBISIETCs  JIOCTaTOYHO
3alUIIEHHBIM CIIOCOOOM JUIs epeaun KOH(PHUACHINAIbHBIX TaHHBIX, B CBSI3U C YEM:

bank He HeceT OTBETCTBEHHOCTh 3a PACKpPBITHE KOH(DHICHIIMATHHON
uHpopmanuu KimeHTa, BbI3BaHHOE MCIOJIb30BAHMEM TEXHOJIOTMHM mepenayn SMS-
cooOmenuit/Push-yseqomnennii npu okazanuu yciyru «SMS-omosenienne»/«Push-
YBEIOMJICHHEY,

KrnueHT HeceT puCK MOCIENCTBUH, BKIIOYAsi PACKPBITHE €r0 KOH(PHUICHITUATBHON
uH(pOpMaluy, BBI3BAHHBIX  HCIOJb30BAHWEM  TEXHOJOTMM  Tmepepaun  SMS-
cooOmiennit/Push-ysenomnennii npu okazanuu yciayru «SMS-onosemienune»/«Push-
YBEIOMJICHHUEY.



