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r. MuHCK

0 KOMIIJIEKCHOM 0aHKOBCKOM OOCITY>KHBaHUH
¢busnueckux aur; B OAO «CrarycbhaHky

OTtkpbiToe akuumoHepHoe oOuiectBo «Crarycbank» (manee — bank), ¢ oaHo#
CTOpOoHBbI, W KimeHT, ¢ Jpyrod CTOPOHBI, 3aKIIOUMIM HacTosmmu JloroBop o
KOMIUIEKCHOM O0aHKkoBCckoM oOciyxkuBanuu B OAO «Crarycbank» (manee — J{oroBop)
O HUKECTIEAYIOIIEM:

I'NTABA 1
OCHOBHBIE TEPMUHBI 1 OITPEJEJIEHUA

1.1. B JloroBope HCHONB3YIOTCS CICAYIONINE TEPMUHBI U COKPAIIICHUS:

areHT 1o WACHTUPUKAIUU — IOPUAUYECKOE JIMIO, OCYIIECTBISIONICE
uneHTudukanuio Kinenra, Ha OCHOBaHUU JTOTOBOPA, 3aKJIFOUEHHOTO MeK1y bankom u
IOPUUYECKAM JIMIIOM, M B COOTBETCTBUM C TpPEOOBAaHUSIMU 3aKOHOJATEIHCTBA
PecnyOonuku benapycs;

AUC EPUII (cucrema «Pacuer») — aBTOMaTtm3upoBaHHash WH(OpMaAIMOHHAS
cucrema EPULII,

ayTeHTU(UKAIIMOHHBIE (aKTOpbl — JaHHBIC, 3ampaimrBaemblie y KiueHta wu
UCIIOJIb3YeMbIC JIJIs1 ayTeHTU(PUKALINHY,

ayTeHTU(UKaIMs — Tpoleaypa TMPOBEPKH JAaHHBIX, MPEJOCTaBICHHBIX
Knuentom, myreM HX CpaBHEHHMS C JIaHHBIMH, paHee 3a(UKCUPOBAHHBIMH B
POrPaMMHOM CPEJICTBE;

[1O banka — mporpammHubiii komiieke banka, oOecrieuynBaromuii MPOBEACHHE
OAHKOBCKHX OIepaIfii u cojaep amiuii ceenenus o Kimenre, HeoOXoauMble I €To
uAeHTUUKAIINT U ayTeHTU(DHUKAINN;

OAHKOBCKMI BKJIaJ - JCHEXKHBIE CpEICTBa B OENOPYCCKUX pYyOIsIX WM
MHOCTPAHHOM BaJltOTE, pasMellieHHble KinenTtom B baHke B 1ensX XpaHEHUs U
MOJIYYEHHUSI 10X0/1a Ha YCIOBUSIX B 3aBUCUMOCTH OT BU/JIa BKJIA/a;
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OaHKOBCKUI JIEHD - YaCTh ONEPALMOHHOIO JHS, B TEUEHHUE KOTOPOU MPOUCXOTUT
oOcinykMBaHue (U3MYECKUX JIMI] W CTPYKTYpHBIX TojpasneneHuii  banka,
npeaycMaTpuBaroiee rnpueM, opopmiieHue, KOHTPOJIb PACUETHBIX, KACCOBBIX, MHBIX
NEPBUYHBIX YYETHBIX JOKYMEHTOB, B TOM YHCII€ JTOKYMEHTOB, (DOPMBI KOTOPBIX
yTBEpKJ1atloTCsl BaHKOM caMOCTOATENbHO, MEMOPHAJIBHBIX U BHEOATIAHCOBBIX OPJIEPOB,
MPUMEHSIEMBIX I OTPaKEHUsS] XO3AWCTBEHHBIX omnepanuii banka B Oyxrajirepckom
ydeTe, a TakKe OTpakeHHe orepaiuil B OyxrainrepckoM ydyete banka. Bpems nauana u
OKOHYaHUsSI OaHKOBCKOTO JHS JIOBOAMTCS 110 cBefeHUss KimeHTa mnocpeacTBoM
pa3MeNieHusT COOTBETCTBYIONICH WHpopManuu Ha caiite banka www.stbank.by u B
o0menocTynHbIx Mectax B Oduce npoaax;

OaHK-3KBaiiep — 6aHK, OPraHU3YIOUINI 00CTyKMBaHUE OTIEPAIlHii, COBEPIIAEMBIX
JiepKaTesieM KapTOUKH C UCIIOJIb30BAHUEM KapTOYEK;

nebeToBas KapTouka (1ajnee — KapTouka) — OAaHKOBCKasl IUIATEeKHAs KapTOUKa,
BbINylieHHass KimeHty 0€3 HCHOJb30BaHUs 3aroTOBKM KapTOYKU (BUPTyajbHas
KapTouka) JU0O0 C MCIOJb30BAaHMEM 3aroTOBKM KapTOUYKM B paMkax Jlorosopa, ¢
UCIIOJIb30BaHUEM KOTOPOU MOYKHO OIUIATUTh IPUOOpETaeMble TOBApHI (pabOThI, yCIYTH)
Y TIOJIyYUTh HAJIMYHBIE JIEHEXKHBIE CPEICTBA TOJBKO B IPEIENIAX CYMMBI JTEHEXKHBIX
CPEICTB, HAXOAUINXCS Ha cueTe, U (Win) oBepapadra;

JepxaTellb KapTOuku — (U3MYECKOE JMI0, HMMEIOIIee IMpPaBO COBEPILATh
OIlepally C UCIOJIb30BAaHUEM KapTOUKH;

JIOTOBOP, 3aKJIOYEHHBIN B pamkax JloroBopa — 0JIMH U3 CIEIYIOIUX JT0TOBOPOB:
JIOTOBOpP TEKyIlero (pacyeTHoro) OaHKOBCKOTO CyeTa, JOrOBOpP Ha OKa3aHHe
IJIATEXKHBIX YCIYT, TOTOBOP Ha oBepApadTHOE KPEAUTOBAHUE, KPEAUTHBIN JOTOBOP,
JIOTOBOp OAaHKOBCKOro BKJada, JoroBop yciyru «HMHTepHeT-baHk», JOroBop yciyru
«SMS-omnoBemenue», moroBop yciayru «Push-yBemomnenue», moroBop yciyru
«Ilopranm oHnalH-KpeIUTOBaHUSI», AOTOBOp yciayrun «QR-mmarexn», 3aKiIFOUEHHBIN
Croponamu B OpAJIKE, NPELYCMOTPEHHOM /[oroBopom;

JIOKYMEHT B 3JICKTPOHHOM BHUJIE — DJIEKTPOHHBIE cO00IIeHUs (B TOM yucie SMS-
cooO1eHue, USSD-3ampoc, cooO1eHue, nepelaHHoe IIOCPEICTBOM
TEJICKOMMYHHUKAIIMOHHBIX KaHAJOB CBsi3W, (ailnbl W 3amucu B 0a3ax JaHHBIX),
c(opMUPOBAHHBIE U MOJANUCAHHbIE (IOATBEPKICHHbIC) U NepeJaHHble (IPUHSTHIE) C
MOMOIIbIO corjacoBaHHOr0 CTOpoHaAMH MPOrpaMMHOTO CPeCTBa, 0€3 UCTOIb30BaHUS
AJIEKTPOHHON NU(PPOBOYN TMOAMUCH, COAEpk Al WHDOpMAIUO0, HEOOXOIUMYIO ISt
COBEpIICHUS CIEJIOK TIPU OCYIIECTBICHUUW OAHKOBCKMX OINEpaldid U HHOU
NeSTEeIbHOCTH;

JOKYMEHT, YAOCTOBEPSAIOIINNA TUYHOCTh — OJIMH U3 CIAEAYIOIHUX JOKYMEHTOB:

nacnopt rpaxkaanuHa Pecniyonuku benapyce;

NacnopT MHOCTPAHHOTO TpaXKJIaHWHA JMOO MHOM JOKYMEHT, €ro 3aMEHSIONIH,
NpeIHa3HAYeHHBIN JJIs BbI€3/1a 3a TPAHUILY U BBIJAHHBIN COOTBETCTBYIOIIMM OPraHOM
rocyAapcTBa TPakIaHCKOW NPUHAIIEKHOCTH JMOO OOBIYHOTO MeECTa >KUTEIbCTBA
MHOCTPAaHHOTO TpakJaHWHA WIA Jula 0e3 TpaxIaHCTBAa JIMOO MeXITyHapOAHON
OpraHu3alyel, JaHHBIH JTOKYMEHT B O0OS3aTEIbHOM MOPSAKE OJDKEH COACpkKaTh
doTtorpaduto auIa, JMYHOCTH KOTOPOTO OH yJIOCTOBEPSIET;

BH/JI Ha )KUTENIbCTBO B Pecniybnuke bemnapyces;



YIOCTOBEpPEHUE OCIKEHIIA,

uAeHTU(UKAIIMOHHAs KapTa rpaxkaanuna Pecnyonuku benapyce;

OMoMeTpUYeCKUd BUJ Ha KUTENbCTBO B PecnyOnuke benapych MHOCTpaHHOTO
IpaKIaHUHA;

OMoMeTpuYecKUid BUJ Ha XHUTelbcTBO B PecnyOnuke benmapych nmma 6e3
IPaK/IaHCTBA,

UM Tojib3oBaTess (JIoruH) — u30upaeMbiii KimmeHToM HabOp TEKCTOBOM H
nudpoBoil mMHGOpMAIMM B COOTBETCTBUU ¢ TpeOoBaHusiMu baHka, 0AHO3HA4YHO
uneHtTuunmpyommii  Knmuenta B WHTepHer-banke. BriOpannoe Kinuentom wums
MOJIb30BaTeNsl (JOTHH) MOXKET OBITh OTKJIOHEHO baHKOM B ciyyae HCHOJIb30BaHUS
npyrum Knuenrowm;

WNurepner-bank — CJABO «MHtepHer-bank», obecneunBaroniasi yJnajJeHHOE
B3aumoercreue banka n Knuenra B cetn MHTEpHET;

NHuTtepHeT-KaHal — akkayHT baHka B colUalbHBIX ceTsX, Viber, Skype;

3asBJICHUE O NPUCOCAVUHEHUM — 3asBJIICHHE O IPUCOCIMHEHHH K YCIOBUSAM
JloroBopa 1o dhopme, ycraHoBICHHON bankowM;

kacca Oc¢uca nmpogax — kKacca baHka, pacroyio)keHHas B MECTE€ HaXOXKICHHS
Oduca nponax;

Knuent — pusmnueckoe nuuo, npucoenuuuBLieecs K ycinousm Jlorosopa. Jlanee
1o Tekcry JloroBopa, eciii HHOE NpsAMO HE YKa3aHO WM HE BBITEKAET U3 CMBICIA, MO/
Knuenrom taxxe nonumaerca I[Ipeacrasurens;

KoJ Jnoctyna — uzbupaembiii Kimmentom B HWurtepuer-banke naGop uudp,
OJIHO3HAYHO CBSI3aHHBIA C UMEHEM I0JIb30BaTeNs (JJoruHoM) KnuenTa u maposnew;

KOJIOBOE€ CJIOBO — CIIOBO, YKa3zbiBaeMoe KIHEeHTOM B pacnopssKeHUd H
ucrnonb3zyemoe st ayteHTudukanuu Knnenta B cimyxOe banka, oka3bIBarolen
noasepxky Kiuentam no onepamusm ¢ UICHOJIb30BaHUEM KapTOUKH;

KoHnrtakT-1enTp — mnonpasaeneHue baHka, okasbpiBarollee HH(YOPMALMOHHYIO
MOAACPKKY U KOHCYJbTUPOBAHUE MOTEHIMAIBHBIX U JAercTByromux KinuentoB banka
10 IPOJYKTaM M ycIllyram, npeajiaraeMbiM baHkowm;

JUMHUT oBepiapadTa — NpelenbHO AOMYyCTUMOE canpio o cyery Kimenra,
YCTaHOBJIEHHOE JIOTOBOPOM Ha oBepapadTHOE KpEAUTOBAHUE;

JITTA Banka — nokajibHbIN MpaBoBoi akT baHka;

MaHU-09K — JI0XOJ, BBIIJIAYMBAEMBIN BIIAQJIENBIy CU€Ta OT CYMMBI OIUIATHI
TOBapoB (paboT, yCIyr) ¢ HMCHOJIb30BaHUEM KapTOYKH B BHJE MPOIEHTOB WU B
(UKCHUpPOBAHHON CyMME;

Mex06ankoBckas cuctema uaeHTudukauuu (nanee — MCH) — noacucrema
aBTOMATU3UPOBAHHON  WH(MOPMAIMOHHOW CHCTEMBI  €IMHOTO  pacyeTHOro |
MH(OPMAIMOHHOTO MPOCTPAHCTBA, UCTONb3yeMas JJIsi MPOBEICHUS HJICHTU(]DUKaIUU
KnuenrtoB 6e3 ux nuyHoro npucyTcTBus B banke;

MHOTO(AaKTOpHAsE ayTeHTHU(PUKALMS — TMOATBEPKICHUE NOMJIUHHOCTH H
npuHaIexKHOCTH KineHTy AByX M Oojiee MpEeabSBICHHBIX (BBEICHHBIX) UM BUIOB
ayTeHTU(UKALUOHHBIX (PAKTOPOB;

HeyperynnpoBaHHbIil OCTaTOK 33J0JDKEHHOCTH — CyMMa JEHEXHBIX CPEACTB,
NPEBBIIIAIONIAS OCTAaTOK MO cueTy W (Wiu) JUMUT oBepApadTa, U OTpa)karouias
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3a10JKkeHHOCTh KinmeHnTta nepen baHkoM, BO3HUKILYIO B pe3yibTaTe MPOBEACHUS
JiepKaTesieM KapTOuKh O€3HATMYHBIX PACYETOB, MOJIYYCHUS! UM HAJIUYHBIX JCHEKHBIX
CPEJICTB, COBEPIICHHSI BATIOTHO-OOMEHHBIX OMepallnii MPU UCIIOJIb30BaHUN KapTOUKH;

HOMEP MOOWIBHOTO TenedoHa — AOOHEHTCKHUH HOMEP COTOBOW IOIBMIKHOM
DIEKTPOCBSA3H,  BblAENEHHbIM  KumeHnTy  omeparopomM  COTOBOM — NMOJABHXXHOMU
ANEKTPOCBA3H, yKazaHHbI Kimnentom banky;

onHo(akTopHas ayTeHTU(UKALUA — TOATBEPXKIACHHE MOMJIUHHOCTH U
npUHAIeKHOCTU KITNEeHTY npeabsBICHHOTO (BBEIEHHOTO) UM ayTeHTU(PHUKAIMOHHOTO
dakTopa 0JTHOTO BU/A;

OHJIaliH-KpeauToBaHue — yciyra banka no npenocrasinenuto KineHty kpeaura
MOCPEICTBOM UCIOJIb30BAHUS CUCTEMBI INCTAHLUOHHOTO OAHKOBCKOIO 00CITY>KHMBaHUS
banka;

oBepApaTHBIN KpeauT — KPEeAWUT, NPEJOCTaBISEMBbId B CyMMeE Je0ETOBOrO
capqo mo cyery KimeHTa, BO3HHMKIIETr0 B TEYeHHE OAHKOBCKOTO [JHS U HE
IPEBBILIAIOIIETO JUMHUTA OBEppadTa;

oBepApadTHOE KpPEAUTOBAHUE - NPEJOCTABICHUE OBEPAPA(PTHOrO KpeauTa B
HOPSZIKE U HA YCIIOBUSX, ONPEJCIICHHBIX B JOTOBOPE HA OBEPAPAPTHOE KPEIUTOBAHUE;

ONEpPalMOHHBIN IEHb — NeATEIbHOCTh OaHKA B TE€UEHUE padOUero AHs, CBSI3aHHAS
c oOcImy)KMBaHUEM KIHEHTOB M CTPYKTYpHBIX MOJApa3/iefeHuid OaHka, a Takxke
3aBepuieHue 00padboTku uHpopmanuu u GopmMupoBaHue exeaHeBHoro Oamanca. Ilof
paboyuMu JHSAMU MOHUMAIOTCA JTHU, KOTOPBIE B COOTBETCTBUM C 3aKOHOAATEICTBOM
HE SIBJISIIOTCS BBIXOJIHBIMU JTHSAMHU, TOCYAapCTBEHHBIMU MPA3IHUKAMU U MTPa3JHUYHBIMU
JTHSIMH, YCTAHOBJIEHHBIMH M OOBSIBICHHBIMU B TOpSJKE, MNPEAyCMOTPEHHOM
3aKoHoAaTebCcTBOM Pecniybnuku benapyce, Hepabounmuy;

Opranmzamusi  Toproiu  (ceppuca) (manee — OTC) — opuaudeckoe JUIIO,
WHOCTPaHHAsl OpPraHU3alMsl, HE SBIISIIOIIASACS IOPUANYECKUM JIMLOM 10 HHOCTPAaHHOMY
paBy, MUHJIMBUIAYaJbHBIM MpenNpUHUMATEb, (PU3NUYECKOE JIMLO, OCYIIECTBIISIONIEE
NEeATEIbHOCTh, HE OTHOCAILYIOCA K MPEANPUHUMATEIBCKOM B COOTBETCTBUU C
3aKOHO/IATEJIbCTBOM, 3aKJIOYMBIIME JOTOBOp C OaHKOM-3KBalepoMm, a Takke
pealln3yIoLIe COTJIACHO YCJOBHUSM JaHHOTO JOroBopa TOBaphl (paboThl, yCIIyTH) C
OIUIaTOI MOCPEICTBOM MCMOJIB30BAHMS KAPTOUEK WJIU MPUHUMAIOIINE B COOTBETCTBUU
C 3aKOHOJATEJIbCTBOM HMHBIE TUIATEKU MOCPEICTBOM UCIOJIb30BAHUS KAPTOUEK;

napojb — XpaHuMas B MPOrPaMMHO-TEXHUYECKOM KoMIUiekce baHka
MOCJIEIOBATEIbHOCTh TEKCTOBOM M (wiM) 1udpoBoil uHOOpMALUU, OJHO3HAYHO
CBsI3aHHAsl C UMEHEM ToJib3oBaTes (JoruHoM) Knuenra;

NUH-KOJ, - IEPCOHAJILHBIN CEKPETHBIM HAOOP CUMBOJIOB, KOTOPBIM UCHOIb3YyETCS
IpU MPOBEACHUM ayTEHTU(UKAIIUY JIepKaTelis KAPTOUKU M OTKPBIBAIOIIMN JOCTYI K €€
UCITOJIb30BaHUIO;

ITopran ounaiin-kpenutoBanus — CIBO «lloptan oHnalH-KpeAUTOBAHUS,
oOecrieunBaronias B cet UHTepHET ynaieHHoe B3anMoeiicTsue banka u pusndeckoro
JMLA B PAMKax YCIyTrd OHJIAH-KPEIUTOBAaHHUS;

[IpeacraBuTens — A0, COBEPIIAOIIEE ONEpaluu OT uMeHu KiuneHTa u 3a ero
CYUeT, [OJHOMOYMS  KOTOPOrO  ONpENEJeHbl B  TOPAIKE,  OINPEACIEHHOM
3aKOHOAATEIBCTBOM;



IIPOTPAMMHOE CPEACTBO — NPOTrPaMMHO-AIIIAPATHOE CPEACTBO M TEXHOJOTHS,
OpUMEHSIEMbIE JUIsl  CO3[laHus, OOpalleHus U MoAnucaHusi (TOATBEPKICHMS)
JOKYMEHTOB B DJJIEKTPOHHOM BHUJE IIPU HCIIOJIb30BAHUU CUCTEM JIUCTAHIIMOHHOTO
O6ankoBckoro oociyxuBanusa « Iarepuet-bank» u «lloptan oHnaitH-KpeAUTOBAHUSY, B
TOM YHCJIE JJI OTKPHITUSI OAHKOBCKUX CUETOB W BKJIQJHBIX CUETOB, yueTa U XpaHEHUS
JloroBopa, HHBIX IOTOBOPOB, 3aKJIFOYEHHBIX B paMKax J{oroBopa, 1 COMyTCTBYIOIINX UM
nokyMeHTOB. Ilon mporpaMmHbBIM CpeICTBOM B pamkax Hacrtosuero JloroBopa
MPUHUMAETCS SIBIISIONIECECS YaCThi0 MHPOPMAIIMOHHON cucTeMbl baHka mporpaMMHOe
obecrieuenne banka «ModIS Bank4».

Pasmepst mmatr — Ilmatel 3a mpoBeneHHMe  OAHKOBCKHX — ONEpanui
OAO «Cratycbank», yTBepaeHHble BaHKOM M IEUCTBYIOIIME HA J1aTy MPOBEACHUS
Oneparuu, OKa3aHus yCIyTru;

PEKBU3UTHI JOCTYIAa — ayTEeHTHU(UKALMOHHBIE (PAKTOPbI: COBOKYITHOCTh UMEHU
M0JIB30BATEINS (JIOTWH) U MAPOJIs WU KOJ AOCTYyNa WU CEPTUPUKAT OTKPHITOTO KIIFOYa
JJIEKTPOHHOM  1M@poBOM  moxanucu, wu3gaHHbll KiMeHTy — pecnyOnMKaHCKUM
YIOCTOBEPSIOIMM LEHTPOM ['OCyIapCTBEHHOM CHCTEMBI YIIPABIEHUS OTKPBITHIMU
KJIIOYaMH TIPOBEPKH 3JEKTpOHHOW uu¢ppoBoit mnoanucu Pecnyomuku benapyce,
COBOKYITHOCTb JIOTMHA M MapoJii Ha UHTEPHET-CAalTe, B IPOrPaMMHOM OOECIeueHUH
WM MOOMJIBHOM NPUJIOKEHUH apTHEpOB baHka, ncnonb3yemsble A1 ayTeHTU(UKAUU
Kinenra B UnTtepHeT-baHke;

PEKBU3UTHI KapTOUYKH — HOMEP KapTO4ykd, (aMuivg U COOCTBEHHOE WM
JepKaTenss KapTOYKH, CpPOK JEHCTBUA KapTOYKW, TPEX3HAUHBIA KOJA MPOBEPKHU
MOJIMHHOCTH KapTOUKH;

CUCTEMa JHUCTAaHUHUOHHOTO OaHKOBCKOTO oOcmyxuBanus (mamee — CJBO) —
KaHallbl B3aumojencTBus KiuneHTa/naepxartenss KapTouku ¢ baHkOM, MO3BOJSIONIME
POBOJUTH ornepauuu 0e3 nocenieHus: Kinuentom/nepxarteneM KapTOuKd YUpeKISHUs
banka;

cucrema «Smart Pay» — nporpaMmHblii komiuieke «CucreMa O€CKOHTAKTHOTO
OCYIIIECTBJICHUS TIaTexken «Smart Payy, oGecreunBaromiuii mo mpaBuaaM TEXHOJIOTUN
cuctemMbl «Smart Pay» nadopmannonnoe B3anmoseiicteue banka ¢ naptaepamu banka
— ydacTHUKaMu cucteMbl «Smart Pay» (manee OTC-mapTHeps), 1Sl OCYIIECTBICHHUS
bankom omnatel  cueroB, TnpeabsBieHHbIX ~OTC-maprHepom  Knmenty 3a
pUOOpPETEHHBIC TOBAPHI, pAO0OTHI WU YCIYTH;

QR-mmarexu — CABO «QR-mmarexu», obecneunBaromas B cetu MHTepHET
yaajieHHoe B3aumojeiictBue banka m KnuweHtra mo omsare c4eToB, MPEIbsBICHHBIX
OTC-naptaepom KnuenTty nmocpenctBom cucteMbl «Smart Pay» 3a nmpuoOpeTeHHbIC B
OTC-napTHepe ToBaphbl, pabOThI UK YCIIYTH;

CEaHCOBBIM Mapoyib — reHepupyemas MPOrpaMMHO-TEXHHUYECKUM KOMILIEKCOM
banka cayyaiiHbIM 00pa3oM IMOCIEI0BATEIbHOCTh TEKCTOBOM W (WiM) HUPpPOBOM
uH(popmaiuu, Harpasisiemas B Bujae SMS-coobiienus Knuenty Ha HoMep MOOMIIBHOTO
TenedoHa (IOMOJHUTENbHO, TO KenaHuio KimeHta, — Ha aapec ero 3JIeKTPOHHOU
MIOYTHI) JJIs MOATBEPKICHHSI HEKOTOPBIX Olepaluii B paMKax 0JIHOro ceanca MHTepHer-
banka;



CMC-naponbr — TMOCJIEAOBATENLHOCTh TEKCTOBOM U (WiaM) 1UdPOBOIA
uH(popmauu, HarpasisieMas B Bujae SMS-coobiienus Knuenty Ha HoMep MOOMIIBHOTO
TenedoHa yCTaHOBJIEHHBIM J[OrOBOPOM MPOTrpaMMHBIM CPEACTBOM, UCIIOJIb3YyEMbIM IS
noanucanusi KImeHToM TOKyMEHTOB B JIEKTPOHHOM BUJIE;

CPOK JIEHCTBUSI KQpPTOUKU — YKa3aHHBIM Ha JIMIIEBOM CTOPOHE KapTOUKH MEPUOJ
BpeMEHU (MeCAI/TOMA), MO KOTOPBIM BKJIIOYUTENBHO JIepKaTellb KapTOYKU MOXKET
OCYUIECTBJISTH ONEpalliU C €€ UCTI0JIb30BaHUEM;

Croponsl — bank u Knuenr;

CYET — TeKYIIHi (pacueTHbI) OAaHKOBCKHI cueT KiueHTta, B TOM yucie JOCTYII K
KOTOPOMY MOJKET OBITh 00€CTICUCH MTPH MCTOJIb30BaHUN KapTOUKH;

ycryra 3-D  Secure — ompexpensemas NpaBWJIaMH  IUIATEKHOW CHCTEMBI
TEXHOJIOTHS, MO3BOJISIIONIAS TMPEIOCTABIATh JIEPHKATEIAM KapTOUYKH BO3MOXKHOCTD
JOTIOJTHUTEIHHOTO MTOATBEPIKICHUS OTICPAIliiA, COBEpIIIaeMbIX B ceTH MHTEepHET (KpoMe
CIbO);

Oduc nponax — I{entp 6ankoBckux ycayr, Oduc, Y naieHHoe pabodee MecTo;

AJIEKTPOHHOE COOOIIeHNE — COOOIEeHHE B JJIEKTPOHHOM BHJIE (COOOIICHHE
nocpeacTBoM SMS, 371€KTPOHHOM MOYTHI U T.1., IeicTBus B MeHIo yeiyr CIIBO);

CVV2/CVC2/CVP/KIIII2 — Tpex3HAyHbIA KOJ MPOBEPKH MMOTMHHOCTH
KapTouyeK IUIaTeXHbIX cucteM Visa International S.A., Mastercard, BEJIKAPT,
COOTBETCTBEHHO, HAHOCHUMBI Ha OOOPOTHOW CTOPOHE KAapPTOYKU B CIEHUAIBHO
OTBEJICHHOM 00JIacTU PSAJOM C MaHENbl0 JUIsl TOJAMKMCH JIepXaTeisi KapTOYKU U
WCITOJIB3yEMBIH JIJIs1 ayTEHTU(UKAITUY JEPKaTeIIs KapTOYKHU MPH MMPOBEACHUH OTICPaAITAN
C IPUMECHEHHEM PEKBU3UTOB KapTOYKU B ceTH VIHTEepHET;

MCC kox - 4eThIpEX3HAYHBIA HOMEP, KIACCUPHUITUPYIOMINA BU ACITCIHHOCTH
TOPTOBOM TOYKH TPH ONEparuu oraTel mo kaproukaMm. Muadopmarms o MCC konax,
yKa3aHHBIX B JloroBope, pa3MeliieHa Ha caiite banka www.stbank.by;

APl B3saumojeilictBue — TEXHOJOTHs, oOOecneyuBaronias MOpu yCJIOBUU
npenoctaBienuss KimeHToM cormacusi Uil OCYIIECTBJICHHS OOMEHa JaHHBIMU U
WHUIIMAPOBAHUS TIJIaTeXa, MPOBEJICHUE OMNEpAIMii TOCPECTBOM HUCIOJIb30BAHUS UM
WHTEPHET-CaiiTa, MPOTPAMMHOTO OOECIeUEeHUsT WM MOOWIBHOTO MPHUIIOKEHUS
naptHepoB baHka.

I''TABA 2
[NPEAMET JOI'OBOPA

2.1. bank 00s3yeTcs OCyIIECTBIATh KOMIUIEKCHOE oOchmykuBaHue Kiuenra B
COOTBETCTBHM C J[OrOBOpOM U JEUCTBYIOIIUM 3aKOHOAATEILCTBOM PecmyOmuku
benapycs.

2.2. 3axmouenue J[oroBopa oCyIiecTBISIETCS OJHUM U3 CIIOCOOOB:

KnnenT npencrabnser B baHk MHChbMEHHOE 3asiBIEHHUE O MPUCOCAMHEHUU Ha
OyMa)XHOM  HOCHTEIE, c 00s3aTEIBHBIM ~ TPEIBABICHHEM  JOKyMEHTAa,
YIOCTOBEPSIOLIErO JUYHOCTD. J[oroBOp cunTaeTcs 3aKkiIt04eHHbIM Mex 1y CTOpOHaMu ¢
MOMeHTa npuHATHs bankoMm 3asiBiieHHs] O IPUCOETUHEHUH K UCTIOJHEHUIO. 3asiBIICHUE



O MPUCOEIUHEHHUH MOIIUCHIBAETCS B ABYX IK3EMIUIPAX, OJUH IK3EMIULIP 3asBICHUS
nepenaercs Knuenry;

IIpu Bemonnennu KimeHToM JedcTBUEE B paMKaxX BBIOpaHHOW IIpHU
MCIIOJIb30BAaHUU CUCTEMBI TIMCTAHIIMOHHOTO OaHKOBCKOTO 00cmyxkuBaHusi banka ycinyru
banka 1o pa3smemieHuro OAaHKOBCKOTO BKJIa/Ja, OTKPBITHIO CYETa, OHJIAMH-
KkpeautoBaHuio KimeHTy mnpenmaraercs i nofnucaHus  (MOATBEPXKIEHHUSA) C
UCIIOJIb30BAaHUEM MPOrPAMMHOIO Cpe/CcTBa 3asBIECHUE O MPHUCOCIWHEHUH B (popme
JOKyMeHTa B JJekTpoHHOM Buje. Iloanucanue (moarBepkiaenue) Kiauentom
3asgBIeHUs 0 NPUCOEIUHEHUN OCYIIECTBIsIeTca B cooTBeTcTBUM ¢ 11.3.1.1. JloroBopa.
[lpu ycnemnrom BeimonHennn Kimentom B MHTepHer-banke/na Iloprane onmaifn-
KPEIUTOBAHUSA JCHUCTBUM B paMKaxX OJHOM U3 yKa3aHHBIX BBILIE YCIyr baHka Ha dkpaHe
KOMITBIOTEPA/MOOUIIBHOTO  ycTpoiicTBa KilmeHTa mOsBIsSETCS OKHO, COJepiKallee
AIIEKTPOHHOE COOOIIeHHE 00 YCIEIIHOM pa3MenieHn OaHKOBCKOTO BKJIaJa, OTKPBITUH
cueTa WM 3aKJIIOYEHUH KPEIUTHOrO J0roBopa M HHBIX Ja0oroBopoB. C MoMeHTa
HanpasyieHus: bankoM KnuenTy ykazaHHoro coo0iieHus 3asiBJIeHHE O IPUCOEINHEHUN
CUMTAETCS MPUHATHIM BaHKOM K MCHOJIHEHHIO, a JOroBOp CUMTaeTCs 3aKJIFOYCHHBIM
mexnay Croponamu. Ilpu nmunom oOpamenun B Oduc npomax Knment moxer
[OJyYUTh HAa OYMa)XHOM HOCHUTEJIE 3aBEPEHHYIO YIOJHOMOYEHHBIM paOOTHUKOM
KOITMIO 3asIBJICHUS O IPUCOEIUHEHUY.

2.3. Jlorosop 3aKITH0YAETCS OJTHOKPAaTHO pu NIEPBOHAYAIIBHOM
MPENOCTABIECHUN YCIYTd IO pa3MElIeHHI0 OaHKOBCKOIO BKJIA/a, OTKPBITHUIO CYETa,
MPENOCTABIECHUIO KPEAUTAa U HE IOJICKHUT IEPE3aKIIOUCHUIO IIPU MOCIEIYIOMEM
MPEIOCTABIECHUU UHBIX YCIIVT.

2.4. JloroBop ompenensieT yCIOBUS W TOPSAAOK mpenoctaBieHus KimeHty
KOMILJIEKCHOT'O OAHKOBCKOT'O OOCTYKUBAHHSI.

2.5. KunmeHt 00s3yercs UCHONHATH ycioBus JloroBopa, a Takke JOTOBOPOB,
3aKJIIOUYCHHBIX B paMKax Jlorosopa.

2.6. OcHoBaHHEM I IPeIOCTaBICHUS (M3MEHEHUH yCIOBUN MPEIOCTABICHMUS,
npeKpamieHus npeaocrabienus) KimueHty Toll uiam MHOW OaHKOBCKOW YCIYTH IO
JloroBopy siBisieTcs:

2.6.1. mpu obpamenuu Kinuenra B Oduc npogax — pacnopspkenne Kiuenra,
npuHATOE BaHKOM K HCIIOJTHEHUIO;

2.6.2. B UntepHet-banke/na [Topraie oHIaliH-KpeAUTOBAHHS — ITOCJIE YCIICITHON
UJCHTU(DUKALIMY U ayTeHTU(UKAIIUN — AJIEKTPOHHOE COOOLIeHue, TpUHATOe baHKoM K
VCTIOJIHEHUIO.

2.7. bank BmpaBe oTKa3zaTh KIMEHTY B TMpPeJOCTaBIEHUM YCIyTH Oe3
O0OBSICHEHUS MPUYUH, €CJIM BO3MOXKHOCTh 0TKa3a MpelyCMOTPEHA 3aKOHOIaTEILCTBOM.
KineHT He 0JKEeH UCOob30BaTh YCIYTH JIJIsl HE3aKOHHBIX M/WIH HET0O0POCOBECTHBIX
1eseil, B TOM YUCIIe B LIeJIAX IPUUMHEHUS YOBITKOB baHKy WM TpEeThUM JUIAM.

2.8. Ecnu uHOe npsiMO HE YKa3aHO WJIM HE BBITEKAET U3 CMbICTIA!

2.8.1. cChITKM HA pa3nenbl, MyHKTHI, MMOAMYHKTHI, YaCTH, a03aIlbl, MPUI0KCHUS
O3HAUYa0T CCHUIKM Ha COOTBETCTBEHHO pa3Jieibl, MyHKTHI, MOAMYHKTHI, YaCTH, ab3a1lbl,
npuinoxxenus Jlorosopa;



8

2.8.2. CCBUIKM Ha JOrOBOpBI, 3aK/IIOYEHHbIE B pamkax Jlorosopa (BKiIrOYas
JloroBop) o03HA4alOT CCBUIKM Ha JOTOBOPBI, 3aKJIOUEHHblEe B pamkax JloroBopa
(Bxirouas JloroBop) ¢ yueTom BeeX MOCIEAYIONIUX N3MEHEHHUI;

2.8.3. nactosmui JloroBop moapaszymeBaeT J[OroBOp C ydyeToM MPUIIOKEHUH,
3asBIICHHS O IPUCOECIUHEHUH, BCEX MOCIEAYIOIMX U3MEHEHU K JIorOBOpY, a Takke ¢
Y4€TOM OCHOBAHMM MpPEAOCTaBICHUS YCIyr (M3MEHEHHs YCJIOBHM IMpeAoCTaBIICHUS,
MpEeKpalieHus MPeIOCTaBICHUS ), MPEAYCMOTPEHHBIX MyHKTOM 2.6. JloroBopa;

2.8.4. Ipy HAJIMYMU TIPOTUBOPEUHI MPHIIOKEHUM U 00ImMX ycioBuit Jlorosopa,
IPUIIOKEHHUSI UMEIOT MPUOPUTET HaJl OOLIMMH yciioBusiMu JloroBopa.

I'JIABA 3
OBIME ITOJIOXXEHU A

3.1. B pamkax J[loroBopa bank mnpenocraBnsier KimeHTy BO3MOKHOCTB
BOCIIOJIB30BaThCs  JIFOOOM  yCIyroi, mnpeaycMoTpeHHOM JloroBopoM, a Takxke
JIOTOBOPAMM, 3aKJIIOUYEHHBIMH B paMKax J/lorosopa:

OTKpBITHE, OOCTYKUBAHUE U 3aKPBITUE CUETOB;

IJIATEXKHBIE YCIIYTH,;

oBepApadTHOE KPETUTOBAHUE;

OHJIAH-KPEIUTOBAHHUE;

IPUHATHE, XpaHEHUE U BO3BpaT OAHKOBCKUX BKJIAJIOB;

yenyrn - CJABO, B T4, yeayrm  «SMS-omosemnienue», yciyru  «Push-
YBEIIOMJICHHEY;

Jlns moJsiydeHus COOTBETCTBywoled yciayru ¢ Kimentom B 00si3aTebHOM
MOPSIJIKE 3aKJII0YaeTcsl OTHAENbHBI JOroBOp B paMkax Hactosimero Jlorosopa, B
NOpsIJIKE, MPETYCMOTPEHHOM J{0roBOpoM.

3.1.1. Ilpu npemoctaBieHUM baHKOM yCIyr Mo pa3MemeHu0 OaHKOBCKOTO
BKJIJla, OTKPBITUIO CYETA, BBITYCKY KaPTOUKH (JOTOTHUTEIBHON KAPTOUKH), OHJIAIH-
KPEJIUTOBAHUIO MOJITBEPKICHUEM BOJIEU3bsIBICHUS KilMeHTa SBISIOTCS TOKYMEHTHI B
3JIEKTPOHHOM BUJE, MOJANUCaHHbIEe (OATBEpKIAeHHbIE) KiMeHTOM ¢ ncnosib30BaHuEM
OpPOrpaMMHOr0  CpeAcTBa  Mocje  MpoBelneHuss  baHkOM  MHOro¢akTopHOMH
ayTeHTU(PUKAIINH:

B MHurepHer-banke — Bxon B MHTEpHET-baHK € UCIIOIB30BaHUEM PEKBU3UTOB
noctyna u BBojg CMC-nmapo:ns;

Ha [loprane onnaliH-KpenuTOoBaHusT — uAeHTUQUKauus Kiouenta mpu
ucnoyibzoBanuu MCU u BBog CMC-niapois.

[lognucanne  (MOATBEpKIECHHE) JOKYMEHTOB B  DJIEKTPOHHOM  BHUJE
OCYUIECTBIISIETCS C UCIOJIB30BAHUEM MPOTPAMMHOTO cpencTBa. CocoOoM moAnucaHus
(moaTBepxkaeHus) KnmueHToM JOKYMEHTOB B 3JIEKTPOHHOM BUjE siBiisieTcst BBog CMC-
napojisi, HarpasieHHOro KilMeHTy ¢ HCIoib30BaHHEM MPOrPaMMHOIO CPEJCTBA.
Knuent wHumuupyer noanucanue (TMOATBEPKACHUE) IOKYMEHTOB B 3JIEKTPOHHOM
BHJIE, TIpeJIaraeMblx eMy baHkoM st mojanucaHusi (MOATBEPKICHUS), TyTEM BBOAA
CMC-napons.

KnuenT corjiamniaercs ¢ TeM, 4TO:
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JOKYMEHTHl B 3JIEKTPOHHOM BHJE CO3Jal0TCs, 00pabaThIBAlOTCA, XPaHATCH,
NEepeatoTCsl, MIPUHUMAIOTCS U MOANMCHIBAIOTCS (TIOATBEPKIAIOTCS) C UCIIOJIB30BAHUEM
IIPOTPAMMHOIO  CPEACTBA, SABJLIFOTCA IMOJUIMHHBIMH, ILEJIOCTHBIMM W HMMEIOT
IOPUIUYECKYIO CUILY;

BBoA CMC-mapons nans mnojgnucaHus (TOATBEP)KIACHUS) JOKYMEHTOB B
AJIEKTPOHHOM BHJIE C UCIIOJIB30BAaHUEM IPOTPAMMHOIO CPEJCTBA SBISAETCS AHAIOIOM
coOocTBeHHOpYYHOU noanucu Knuexra.

3.2. Kimmenr omnauuBaer ycnyru banka B coorBerctBuM ¢ Pasmepamu miar,
JNEHWCTBYIOIIMMHA Ha MOMEHT OKa3aHMs YCIYIM, a TakKKe BOo3Melmaer baHky
JOKYMEHTAJIBHO  TMOJATBEP/KICHHBIE  PAacXoAbl IO  COBEPUICHUIO  OINEPALMHU.
Bosnarpaxxnenue yrutaunBaercs KIIMEHTOM 3a KaKIyr0 YCIyry OTAEJIBHO B MOMEHT
COBEpIICHUSI COOTBETCTBYIOWICH  OMNEpalMy, €CIM HWHOM TMOPANOK  YIUIAThI
BO3HArpAXKJCHHUS HE ycTaHOBJeH PasMepamm rmuiar. BosHarpaxaeHue, pacxonbl IO
COBEPILIEHHUIO ONEpalfii, a TaK)Ke J0bIe MHBIE IUIATEXH, NpuuuTarmuecs banky mo
JloroBopy, MOTYT CIIUCBHIBaTbCSI CAMOCTOATEIbHO BaHKOM MiaTeXHbIM opiaepoM 0e3
nopyueHnus (pacnopsbkenust) Knuenra.

IIpr HEITOCTAaTOYHOCTH MOCTYNMBIIUX JCHEKHBIX CPEIACTB IUIA HCIIOJIHEHHUS
Bcex oO0sa3aTenscTB KimeHTa odepeqHOCTh YAOBIETBOpEHUs TpeOboBaHuil baHka
omnpenensercss bankom ¢ yuerom 3akoHojaTenbeTBa PecriyOnuku benapyce.

IIpu ymiate BO3HArpaxJIeHHs, pacXoJ0B II0 COBEPIICHUIO ONEPALUM, a TAKKE
JTH00BIX MHBIX IJIaTEXeH, mpuunTatonmxcs banky o JloroBopy co cuera, OTKpHITOTO B
BaJIIOTE, OTJIMYHOM OT BaJIOThI 00sA3aTeNnbCcTBa, KineHT nopyyaet banky ocyniecTBuTh
OaHKOBCKHI MepeBo/ B MoJIb3y baHka ¢ mpogakeil HHOCTpaHHOM BaJIFOThI UMEIOLIEICS
Ha cyere KimeHta, OoTKpbITOM B baHke, B CyMMe€ OOCTaTOYHOW I ITOJIHOTO WIIH
YaCTUYHOr0 NpekpaiieHust odsi3atenscTB Knunenrta nepen bankom B 0enopycckux
pyOssax. BantoTHo-0oOMeHHas onepanys COBEpIaeTCs:

no oQuUIHAIBLHOMY Kypcy O€lopyccKOro pyosisi K COOTBETCTBYIOIIEH
WHOCTPAHHOW BalltoTe, YycTaHOBJIeHHOMY HammonaneubiM OankoM PecmyOmuku
benapych Ha naTy ymiatsl (BO3MEIIEHUS) BOSHATPAKICHHS, B YaCTH BO3HATrpaXXI€HUH
32 CHATHE HAJWYHBIX JICHEKHBIX CPEACTB C  HCIOJB30BAHMEM  KapTOYKH,
IPEIOCTaBIIEHUE B yCTPOUCTBAX OaHKOB MH(POPMAIIMH O JOCTYIHONU CyMME JI€HEXKHBIX
CPEICTB, a TAaKXKe 10 OIepalisM, COBEPIIaeMbIM 0€3 UCTIOIb30BaHUS KaPTOUKY;

[0 KypCy KYIUIM-IPOJAXH MHOCTPAHHOM BaJIOTHI, YCTaHOBIEHHOMY baHkoM
JUTSI COBEPILIEHUS BAIIOTHO-OOMEHHBIX OIEpaluii C UCIOJIb30BAHUEM KapTOUYEK Ha JaTy
W BpeMs yIuiathl (BO3MEIIEHHWS) BO3HArpaXIeHUs (pacxo0B IO COBEPIICHUIO
onepanuid, a Takke JIOObIX MHBIX IUIaTeXel, mpuuuTarommxcsa baHky), MO HWHBIM
BO3HAIPAKICHUSM.

3.3. [Ilepen 3axmouenuem [loroBopa bank mnpenocraBiasier KiueHty
BO3MOYKHOCTb O3HAKOMUTBC C ycinoBusamu Jlorosopa u Pazmepamu mar:

Ha caiite banka www.Stbank.by;

B 001Ie10CTYIHBIX MecTax B Oduce npoaax.

Knuent Bnpase 3anpocuth y banka mupopmanuio 06 ycioBusx [loroBopa u
3aKJIIOUYCHHBIX B PAMKax HETO IONOBOPOB ITyTEM HAIIPABIICHUS INCbMEHHOIO 3a5IBJICHHUS
B bank. bank He mo3aHee 5 GaHKOBCKUX JHEW cO THS MosydeHus 3assieHus Knuenra
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IPEIOCTaBIIsET B TUCbMEHHON (popme Ha OyMaKHOM HocuTese HeoOxoaumyro Kinnenty
uH(pOpMaIHIO, YKa3aHHYIO B JIOroBope M 3aKJIIOUEHHBIX B paMKaxX HETo JIOTOBOpax.

3.4. ]JlokyMeHThI, TpebsiBIsieMble U TpeAocTaBisieMble KiMeHTOM, JOJKHBI
OTBEYATh CIAEAYIOIIUM OCHOBHBIM TPEOOBAHUSM:

JOKYMEHT JOJKEH OBITb JIEWCTBUTENIbHBIM Ha JlaTy €ro MpeloCTaBICHUS
(mIpenbsBICHUSA);

JOKYMEHT HE JIOJDKEH UMETH CIIEIOB MOAYUCTOK, UCIIPABIICHHUIA;

JOKYMEHT JOJKEH ObITh O(OpMIIEH Ha OJHOM M3 TOCYIapCTBEHHBIX SI3BIKOB
Pecniyommmku bemapych. JIokyMeHT, o(pOpMIICHHBIN HE HAa TOCYJAapCTBEHHOM S3BIKE,
JOJIKEH COMPOBOKIATHCS IEPEBOJIOM Ha OJIMH U3 FOCYAApCTBEHHBIX SI3bIKOB. BepHOCTH
NepeBoia JOKYMEHTa WIA MOJJIMHHOCTh MOJINUCH [EPEBOJUYMKA Ha MEPEeBOJIE
JIOKYMEHTA JI0J>KHBI OBITh yI0CTOBEPEHBI HOTAPUATIBHO.

3.5. Hactosmum nyaktom KnwmeHT nudHO mpemocTaBiseT banky cormacuwe Ha
nepenayy OaHKOBCKOM WJIM MHOM OXpaHSIEeMOW 3aKOHOM TailHbI, CBEJCHUH,
COCTaBJISIOLIMX OAaHKOBCKYIO TaliHy, B TOM 4YMCJE HOMEPOB, BBIMYLIEHHbIX baHkOM
KnuenTy 6aHKOBCKUX IJIATEKHBIX KapTOUEK, CIEAYIOIUM CyObEKTaM:

OpraHu3alysM, OCYLIECTBJISIIOIIMM B COOTBETCTBMM C  JOTOBOPAMH,
3aKJIIOUeHHBIMU ¢ baHkoM, mpoekTupoBaHue, pa3pabOTKy, BHEAPEHUE, MOAJIEPKKY,
COIIPOBOX/ICHUE, ayIUT aBTOMaTU3UPOBAHHBIX CUCTEM YIIpaBJICHUS, UHHOPMALIMOHHBIX
CUCTEM, IIPOIPaMMHOTO OOECHEeYeHHUsi, NPOrpaMMHBIX M (WJIM) M[POTPAMMHO-
anmnapaTHbIX CPEJCTB, TPOrPAMMHO-ANIMAPATHBIX KOMIUIEKCOB, UCTIOJIb3yeMbIX baHkoM
1151 00ciykuBanusi KiineHToB;

opraHuzanusiM, C KOTOpPbIMH baHK ocymecTBiser HH(POPMAILMOHHO-
TEXHOJIOTUYECKOE B3aUMOJICUCTBUE B LENSAX MPOBEPKA MPUHAMICKHOCTH JUILY,
COBEPIIAIOIIEMY OINEpaludd C KPUNTOBAIIOTOW WM B BHPTYaIbHOM HIOPHOM
3aBeICHUM, OaHKOBCKOM IUIaTeXHOW KapTouku banka, BwimymieHHol KiueHty, ¢
UCIIOJIb30BAHUEM KOTOPOM OCYLIECTBISIIOTCS  YKa3aHHble omepauuud (IepeBoj
JICHEX)KHBIX CPEICTB Mpu NpuoOpeTeHHH (IpoAake) KpPUIITOBAIIOTHI MPOJAABILY
(mokynaTento) — BHAAENblly aKKkayHTa B HWH(GOPMAllMOHHOM CHCTEME olepaTopa
KpUIITOTUIATGOPMBI, OriepaTopa oOMeHa KpUITOBATIOTHI (KPUTITOKOIIIENIbKA), OTIepalluy
3aUMCICHUS  WIM  BBIBOJAA  JICHEKHBIX  CPEIACTB  BIAJENblla  aKKayHTa,
3apErUCTPUPOBAHHOTO B BUPTYaJbHOM HIOPHOM 3aBEICHHHM, a TaKXKe IpuU
OCYILIECTBJICHUH NMPUBA3KU BbIMylieHHOW KimeHTy baHkoM 0OaHKOBCKOH IIaTeXHOM
KAPTOYKU K BBIIICYKAa3aHHBIM aKKayHTaM);

OpraHu3alMsIM, OCYHIECTBJISIONIMM B  COOTBETCTBUM C  JOTOBOpamH,
3aKII0YeHHBIMH ¢ baHkoMm, HMH(POpPMalMOHHO-CHPAaBOYHYIO NOMAepKKy KimeHtos
banka;

OpraHu3alMsIM, OCYIIECTBIISIOIMM TOCTaBKY KOPPECTIOHIEHIIUU (B TOM YHUCIIE B
anekTpoHHOM Buze) Kinenram banka, SMS-coobmienwnii/Push - yBemomiieHuii B aapec
Knuenra,

OpraHu3alMsIM TOProBiM (CEpBHCA), HHBIM OpraHU3alUsIM, KOTOPbIE COBMECTHO
(8 maptHepcTBe) C baHkoM peanu3yloT TpPOrpaMMbl JIOSUIBHOCTH, OOHYCHBIE,
JUCKOHTHBIE U UHBIE aHAJIOTUYHBIE TPOTrPAMMBI;
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OpraHu3alMsIM, OKa3bIBAIOIINM baHKy yciayru XxpaHeHus, OpUAUUYECKUE YCIIYTH,
YCIIYTH 1O B3BICKAHUIO 3a/10JDKEHHOCTH;

IUTaTEXHBIM CUCTEMaM M UHBIM CyOBEKTaM, Y4acTBYIOIIUM B IIPOLIECCE OKa3aHUs
bankom ycayr KinueHnram.

3.6. bank BIpaBe oCyleCTBIATH Nepenucky ¢ KinmeHToMm, BKIto4as pa3MeleHue
odepT (nanee — yBeAOMIICHHS), IO CBOEMY YCMOTPEHHIO OJHUM WJIM HECKOJIBKUMU U3
CIIEIYIOIUX CIIOCOOOB: IOCPEICTBOM IIOYTOBOM WM KYpPhEPCKOW CBS3M; IyTEM
pa3MelleHns] YBEJOMJIEHUI B CpeAcTBax MaccoBod uHpopmauuu (mamee - CMU);
yTeM pa3MeIleHus yBeIOMIICHHI Ha caiite B cetn HTepHeT www.Sthank.by; myrem
BpyueHHs paboTHUKOM banka yBegomiuenuit B Oduce npogax.

JIOTIOTHUTENBHO K YKa3aHHBIM crioco0aM baHk BripaBe HaIllpaBisTh YBEJOMIICHHUS
nocpencTBoM paccbutku SMS-coobmennii/Push-ysenomnennii Ha n3BectHeie baHky
HOMEpa MOOWIBHBIX  Tene(OHOB, MyTEM  pa3MEIICHHs  YBEIOMJIEHMHM  Ha
uH(popMamoHHOM ctenie B Oduce npoaaxx u/uiau MHbIMH TOCTYITHBIMU CIIOCOOAMHU.

YBeOMIIEHHUS MOCPEACTBOM IOYTOBOM WJIM KYpPhEPCKOM CBSI3H PaCCBUIAIOTCS
Kmmenty mno ero axapecy, wusBectHoMy banky. JlaHHbBIH angpec cunraercs
JEHCTBUTENBHBIM 10 MOMEHTA yBeJoMiieHUs! baHka 00 ero u3sMeHeHHH B yKa3aHHOM B
JloroBope nopsiike.

YBenomienus, HanpasisieMble bankom KiMEHTy B COOTBETCTBUHU C YCIOBUSMHU
JloroBopa, OyayT cuMTaTbcs MNONy4eHHbIMU KilmeHTOM B cClenylonue CpoKu:
YBEJOMIICHHS], HAallpaBJIsieMbI€ OCPEACTBOM IMOYTOBOM CBSI3U — I10 UCTEYEHUH 7 (CEMM)
KaJICHJApHBIX JHEH ¢ MOMEHTa OTHpaBiieHUs baHKoM; yBeaOMJIEHHUs, HAMPAaBIIIEMbIE
nyteM ux pasmemeHuss B CMU — B nenp Bbixoaa B cBeT neyarHoro CMU i CMU,
pacnpocTpaHsieMoro yepe3 cetb MHTepHer; yBenomieHusi banka, pa3mellieHHbIE Ha
caiite B cetu MHTepHeT www.Sthank.by — ¢ momeHTa ux omyOnukoBanusi bankom Ha
caiite; yBegomiieHus banka, Bpyuaemblie Knuenty B Oduce npojax, — B J1aTy BpyUEHUs,
yKa3aHHYI0 Ha OyMa)XHOM 3K3EMILIAPE YBEAOMIICHUS.

3.7. KinueHT moaTBepKaaeT, 4YTO OH O3HAKOMJIEH C 3aKOHOJATEIbCTBOM,
PEryJIMPYIOIUM MOPSIOK MOTYYEHHS U UCTIOJIb30BaHUSI HHOCTPAHHON 0€3BO3ME3HOMN
ITOMOIILIH.

3.8 Hanoroo6noxenre n1oxoa0B KiueHTOB B BUE MPOIIEHTOB 10 0AHKOBCKOMY
BKJIAJly, @ TAK)KE I10 ICHEKHBIM CPEJICTBAM, HaXOISIIUMCS Ha CYETaX, OCYIIECTBISAETCS
B COOTBETCTBHUH C 3aKOHOAATENbCTBOM Pecnybnuku benapycs.

3.9. Bce cnopel mo JloroBopy WM B CBSI3M C HUM pa3pelialnTcs MyTeM
NEPEroBOPOB, B CIIy4yae HE JOCTHXKEHMsSI JOTOBOPEHHOCTH CIOPBI paccMaTpUBArOTCS
CyIlOM IO MECTy HaxOXJeHusi baHka B COOTBETCTBMM C 3aKOHOJATEIHLCTBOM
PecnyOnuku benapycs.

3.10. BsaumootHomeHuss CTOpoH, He yperyiaupoBaHHbie JloroBopowm,
perynupyroTcs 3akoHogaTesnbcTBoM Pecniyonuku benapych.

I'JIABA 4
[HOPAAOK MJEHTUOUKALINUN U AYTEHTUOUKALNN KIIMEHTA
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4.1. bank ocymectBisieT uaentupukanuo Knvenra:

4.1.1. mpu ero oOpamenuun B Oduc mnpoaax — Ha OCHOBAaHUU JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTD.

[IpencraBuTenbs AOMOTHUTEIBHO NPEACTABISET JOKYMEHT, IMOATBEPHKIAOIINIA
€ro MOJHOMOYHS;

4.1.2. npu ero obpamenun B bank nocpeacrsom yciayru CJIBO Ha ocHOBaHUM
UJeHTU(UKAIIMOHHBIX JIaHHBIX, TOTy4eHHbIX bankom u3 MCH,

4.1.3. Ha OCHOBaHUM HWJACHTHU(PUKAIMOHHBIX JAHHBIX, MOJYYEHHBIX BaHKkoM OT
areHTa Mo WICHTH(PUKAIINH, B CITydae MOPYICHUS IPOBEICHUS UICHTU(DUKAIIUN arCHTY
10 UICHTU(HUKAITHH.

4.2. bank ocymiectBisieT ayreHTHGuKanuo Knuenra:

4.2.1. B Oduce npoaaxx — Ha OCHOBaHUU COOCTBEHHOpPYUHOU noanucu Kinuenra
W/WJIK BBOJIA MPABUJILHOTO MUH-KOAA MPU UCII0JIb30BAHUH KAPTOUKU;

4.2.2. npu nposeaennu ornepanuii B C/IbO — Ha oCHOBaHWY PEKBU3UTOB JOCTYTIA,
ayTeHTUu(PUKaluu, NpoiaeHHoN pu ucrnosib3zoBanun MCH, a Takke mo ceaHCOBOMY
napotro 1 CMC-naposnto 11 HEKOTOPBIX ONEpaui;

4.2.3 ipu TIpoBeJICHNUHU ollepaluii ¢ ucnosib3oBanueM API B3aumopeiictBue — Ha
OCHOBAHHWHU BBOJA MPABUJILHOIO JIOTUHA U MApOJIsi HA UHTEPHET-CATEe, B TPOrPAMMHOM
oOecrieuyeHnn Wi MOOWIBHOM MPUJIOKEHUU apTHEPOB baHka M mpaBUIILHOTO BBOJA
OJIHOPA30BOTO Mapoisi, Hanpaisgemoro KimmenTy Ha Homep MOOMIIBHOTO TenedoHa,

4.2.4. npu ero oOpamennn B ciIyxOy baHka, OKa3pIBalONIyI0 TOIIEPKKY
KnuenTtam mo onepanusiM npy UCHOJIb30BAHUM KapTOYKHU — M0 KOJOBOMY CJIOBY W/WJIH
Ha OCHOBAaHMM OTBETOB Ha BOMPOCHI HUCXOHsl W3 WH(OpMAIMM, MPETOCTABICHHOU
Knuentom u  comepkamieiics B pacnopsbDKeHUsX — (IaHHBIE — JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTD, JIaTa POXKICHUS);

4.2.5. Ipu MPOBEJICHUY OTepaIuii C UCIIOIh30BAHUEM KapTOYKH B YCTPOHCTBAX
caMOoO0OCITyKMBaHUSI — HA OCHOBAHWUHU BBOJA MPABUJILHOTO MUH-KO/A;

4.2.6. npu nposenenun oneparuiit B OTC ¢ ucnonpzoBaHueM KapTOYKH — Ha
OCHOBAHHWHU BBOJA MPABUIILHOIO MUH-KOAA;

4.2.7. npu nposenenuu onepanun B OTC B cetu UHTEpHET C UCTIOIB30BAHUEM
KapTOYKH — Ha OCHOBAHUM BBOJIa MPABWIbHBIX PEKBU3UTOB KAPTOUYKHU, TPOBEPOUYHOTO
guciaa CVV2/CVC2/CVP/KIIII2, yenyru 3-D Secure.

4.3. CtopoHbl IPUIUIA K COTJIALIECHUIO, YTO HCIOJIb3yEeMbl€ UMH MPOLIEAYPHI
uneHtugukanuu u ayreHtudukanun Knumenta m 0€30MacHOCTH, B TOM YHUCJE MPU
npenoctaBiaenuu yciayr CJIBO, obecrieunBaroT HaJIe)KHOCTh U 0€301MacHOCTh NIepeaadu
uH(popMaIu, 3aluTy OT HECAHKITMOHUPOBAHHOTO JIOCTYTIA.

I''TABA 5
I[TIPABA 1 OBA3AHHOCTU CTOPOH

5.1. KnueHr BrpaBe:
5.1.1. monb30BaThcs ycliyraMu, MpeaocTaBiseMbiMu 1o JloroBopy, a Takxke 1o
JIOrOBOPaM, 3aKJIFOYEHHBIM B paMKax /[orosopa;
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5.1.2. oTKa3aThCA OT MOJTYYEHUS YCIYT, IPEAOCTABIAEMbIX 11O JIoroBOpYy, a TaKKe
10 I0OTOBOpPaM, 3aKJIFOYEHHBIM B paMkax J[orosopa;

5.1.3. monydatb uHGOpPMaLIKIO 00 YCIOBUSAX €ro oOcayKuBaHus B baHke;

5.1.4. cocTtaBnsATh B NMUCBMEHHOM BHe W/uiau yepe3d KonrakT-nieHTp banka
NPETEH3UN K YyCIyraMm, OKa3blBaeMbIM 1o JlOoroBopy, a TakXKe II0 JOTrOBOpaM,
3aKJIFOUYECHHBIM B pamkax /[oroBopa;

5.1.5. oTo3BaTh WM U3MEHUTH NONHOMOUUA cBoero IIpencraBurens. [Ipu sTtom
KiueHT oymkeH He3aMeTUTeNIbHO YBeIOMUTh 00 3ToM bank. B oTHomenusix ¢ bankom
nonHomouust [IpencraBurens CUUTAIOTCA OTMEHEHHBIMU (M3MEHECHHBIMHM) HE paHee
MOMEHTA MOJyYE€HHsI YBETOMJIEHUS O MPEKPALIEHUH (M3MEHEHNH ) TOJITHOMOYHIA;

5.1.6. OcymuiecTBiATh HMHBIE IpaBa, MpeAyCMOTpeHHbIe JloroBopoM u
3aKoHoAaTenbCcTBOM Pecnybnuku benapyce.

5.2. bank Bnpage:

5.2.1 caMOCTOATENBHO OMNpPENETATh NEPEUYEHb YCIYT, OKa3bIBAEMBIX B PAMKAX
JloroBopa 1 JOTOBOPOB, 3aKJIIOYEHHBIX B pamKkax JloroBopa, u ux (yHKIIMOHAJIBLHOCTD;

5.2.2. caMOCTOSITEBHO CIMCHIBaTh IUIATEXKHBIM OpaepoM co cuera KiumeHta
BO3HArpaKJICHHUs B COOTBETCTBUM ¢ Pa3mepamu mar;

5.2.3. 0e3 mpenBapurenbHOTO yBenomuieHus KimeHTa OTKazaTbCsi OT
MPENOCTaBIICHUSI YCIYTH, MPUOCTAHOBUTH OKa3aHUE yCIyr (B TOM YHCIE IyTEM
OJIOKUPOBaHUS AOCTYIa K COOTBETCTBYIOIIEH yCiIyre):

B ciayyae HenpexacraBiieHus — KinneHTOM  HEOOXOAMMBIX  JIOKYMEHTOB,
HEIMPABWIBHOT'O 3aII0JHEHUS JOKYMEHTOB;

B CJIy4ae apecTra JACHEXHBIX CPEACTB Ha CUETE, IPUOCTAHOBICHUH ONEpalyi 1O
CYETY;

B Clly4ae KOMIIPOMETAIIMMU CPEACTB AOCTYIIA;

B ClIy4yae HEWCIOJIHEHMUS WM HEHAJICKAIIEro MCIONMHEHUs KinmeHToM cBouMX
00513aTENBLCTB;

B UWHBIX CJIy4asix, TMPETyCMOTPEHHBIX 3aKOHOJATEIHCTBOM PecmyOnmuku
bemapyces, JIITA banka, JloroBopoM M J0roBOpaMH, 3aKJIIOUYEHHBIMH B paMKax
orosopa.

5.2.4. zanpamuBarh y KimeHTa cBeneHMs, NTOKYMEHTBHI, HEOOXOJIUMBIE MJis
ucrnoyiHeHus JloroBopa w/wim JOTOBOPOB, 3aKIIOYCHHBIX B pamkax JloroBopa. bank
BIIpaBe TPeOOBATH MPEJCTABICHUS TOKYMEHTOB 10 (pOpMeE U B CPOKH, YCTAHOBJICHHBIC
bankowm;

5.2.5. BegaBath KiMeHTy pa3iauyHble CHOPaBKHA, WMEIOIIME OTHOIICHUE K
JloroBopy u/uiam K AOroBopaM, 3aKI0YeHHBIM B paMkax [{orosopa;

5.2.6. caMOCTOSITENIBHO OMNPEACNIATh YCIYTH, MO KOTOPHIM JAOCTYIHBI ONepaluu
nocpeactsom ycayr CHABO, dyuknuonansHocts yenyr CJIBO, ycraHaBiauBath
TpeOOBaHUsI K CPEACTBAM ayTeHTU(UKAIINH;

5.2.7. TpebGoBarh, u4TOOBl Tmepenaya nosHoMouud  IIpencraBuTento
OCYILECTBJSUIACH B COOTBETCTBUM C 3aKOHOAATENBLCTBOM. B ciydae ecinm nepepada
nosiHoMounit [IpencraBurento ocymectsisiercs B banke, m1oBepeHHOCTh 0(pOPMITIETCS
no ¢opMe /WM 1Mo Mporenype, yctaHoBieHHoW bankoM. B mHbIX cioyuasx bank He
00s13aH B3aumo/eiicTBoBats ¢ [IpencraButenem;
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5.2.8. B OJHOCTOPOHHEM MOPSAKE U3MEHATHh Pa3mepsl muiat myTeM pa3MeleHus
naHHOM mH(popMmanmu Ha caiite banka www.stbank.by ¢ yBenomnennem Knmenra B
MopsJIKE, MPEeTyCMOTPEHHOM B 11.5.4.5. JloroBopa;

5.2.9. B nenax moAaTBep:kAeHUs (pakTa MpPeJOoCTABICHUS YCIYT U KOHTPOJIA UX
KauecTBa B TMpejiesax, JOMYyCKaeMbIX 3aKOHOJATEIbCTBOM, OCYIIECTBISTH ayJauo- U
BUJIe03anucu mporecca oOciayxkuBanus Knuenta B Oduce mnpomax, a Takke
aynuosanucu mnponecca oocinyxuBanus Knuenta B Konrakr-nientpe banka, aynuo u
TEKCTOBBIE 3aMKCH Tporiecca oocinyxkuBanus Kinuenrta B MaTepHer-kananax. bank He
00s13aH XpaHUTh TaKUE 3aITUCH U MPEIOCTaBIATh X Kinenry;

5.2.10. mcnonp30BaTh MPU COBEPLICHHM BCEX CHEIOK, 3aKII0YAEMBIX MEXKIY
bankom u Knnenrowm, akcMMHUIbHOE BOCTIPOM3BEACHHUE MOJMHCH YIIOJTHOMOUYEHHBIX
muy, banka u nedarn baHka C MOMOIIBIO CPEACTB MEXAHMYECKOTO WM HHOIO
KOIIMPOBAaHUS, MPOTPAaMMHBIE CPEJCTBA 0€3 HUCIOIb30BAHUS ANEKTPOHHOM LU(PPOBOH
noanucu. PakCUMUIBHOE BOCIIPOU3BEICHUE MTOANKMCH YITOJTHOMOYEHHBIX Jill banka, a
TaK)K€ COBEPILUEHUE CHENIOK C MOMOILBIO IPOrPaMMHBIX CPEACTB 0€3 MCIOJIb30BAHUS
3JIEKTPOHHOM IU(PPOBOI MOANMCU SBISETCS AaHAJIOTOM COOCTBEHHOPYYHOW IOJIUCH
JTAHHBIX JIUII;

5.2.11. ocymecTBiATh OOHOBIEHHE (aKTyaldu3alMio) XpaHuMoil B baHke
uHbOpMalluu O MEpPCOHANBHBIX MJaHHbIX KiMeHTa Ha OCHOBaHMU HH(pOpPMaLUH,
MOJIyYEHHOM MpH OCYLIECTBICHUM ayTeHTU(ukanuu KimeHTa mpu MCHOIb30BaHUU
MCH;

5.2.12. B OAHOCTOPOHHEM TIOPSJKE YyCTaHABIUBATh (M3MEHITh) OOMEHHBIC
KypChbl, HCHOJIb3yeMble bBaHKOM TpH OKa3aHUU IUIATEXHBIX M HHBIX YCIYT, C
uH(popmupoBanreMm o6 3ToM KnueHTta B mopsiike, mpeaycMoTpeHHOM JloroBopom, u
(unn) myTeM pa3menieHus OOMEHHBIX KypCcOB (MX U3MEHEHHI) Ha 0(hULIMATIEHOM CaiTe
banka B riobanbHOW KoMmmbrOTepHOU cetn MHTepHer (Www.stbank.by), u (wim) B
Wurtepner banke, u (uian) MHPOPMALMOHHBIX CTEHAAaX, W (WIK) MPU COBEPILICHUU
KnueHntom cooTBeTCTBYIOMIEH Ooniepaiuy (OKa3aHUU YCIyTH);

5.2.13. ocymecTBIATh UWHBIE IIpaBa, TMpeaycMOTpeHHbIe JloroBopoM
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

5.3. Knuent o6s3yeTcs:

5.3.1. B reuenwue 10 (mecsaTr) KaJieHTApHBIX JHEH cooOuuTh banky 06 n3MeHeHUH
JIMYHBIX JaHHBIX: (paMuiiuK, cCOOCTBEHHOTO UMEHH, OTuecTBa (MPH HAIMYHH), ajpeca
NPOKMBAHUS M (WJIM) PETUCTpallii, PEKBU3UTOB JIOKYMEHTA, YJIOCTOBEPSIOIIETO
JUYHOCTh, HOMEpPOB TeiedOHOB (JOMaIIHEero, pabodero, MOOUIIBHOIO), aapeca
AJIEKTPOHHOM MOYTHI IyTEM MOJAAYX MUCbMEHHOTO 3asiBJICHUS.

3asBinenue mnoxaercs KimentoM npu audyHOM oOpamieHud B baHk wu
NPEAbIABICHUH WM JOKYMEHTa, YJOCTOBEPSIOLIErO JUYHOCTh (IJIs1 MpEeCTaBUTENs
Knuenrta — Takke TOKyMEHTa, MOATBEPKIAIOIIETO MOJTHOMOYUS MPEACTaBUTENS).
KineHThI-Hepe3uAeHThl B JOMOJIHEHUE K JOKYMEHTY, yIOCTOBEPSIOLIEMY JIMYHOCTD,
OPEIBSABISAIOT JAOKYMEHT, MOATBEPKAAIOMINUNA H3MEHEHHe (aMuiInuu, COOCTBEHHOIO
MMEHH, OTYECTBA (MPU HAJIMYUN);

5.3.2. He mpoBoaUTH B paMkax JloroBopa W/Win AOTOBOPOB, 3aKJIIOUEHHBIX B
pamkax Jlorosopa, onepauuu, CBI3aHHbIE C MPEANPUHUMATEIBCKON 1EATEIbHOCTBIO;
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5.3.3. CBOEBPEMEHHO yIUIauMBaTh BO3HArpaXAEHUS 3a ocyllecTBieHue bankom
orepaiuii B COOTBETCTBUU ¢ Pazmepamu mart;

5.3.4. o3nakomuth cBoero [IpeacraButens ¢ [loroBopoM W/miam JOTOBOpaMH,
3aKJII0YEHHBIMU B paMkax [oroBopa;

5.3.5. mo 3anpocy banka B TedueHue 3 (Tpu) OAHKOBCKUX JHEH MPEAOCTaBUTH
banky cBeneHus U JOKYMEHTBI, He0OXO0AUMbIe baHKy NJisi BBIMOJIHEHUS! BO3JIOKEHHBIX
Ha HEro 3akoHojaarenbcTBOM  PecnyOnuku — benmapych — o0si3aHHOCTEH 1O
NPENOTBPAIICHUIO  JIETaIM3allMi  JI0XOJI0OB, IOJYYEHHBIX MPECTYIMHBIM IyTEM,
bUHAHCUPOBAaHUS  TEPPOPUCTHYCCKOW  JEATCTLHOCTH W (PUHAHCUPOBAHUS
pacIpoOCTpaHEHUs OPYKUSI MACCOBOTO MOPAXKEHUS;

5.3.6. BHEMATENBHO M3y4aTh WH(OpMaIMIO, IpeaocTaBlieHHy0 bankoM, B ToM
yucine nocpeactsoM CIbO, caMocTosTENFHO BEIOMPATh T€ WM UHBIC IEUCTBUSA, B TOM
YHUCIIe U3 NMpeIJlaraeMbIX BApUAHTOB, B COOTBETCTBUU CO CBOUM BOJICU3bSIBIICHUEM;

5.3.7. npoBepsTh Ha caiite banka B cetn MHTepHeT (Www.Stbank.by) (ue pexe
OJIHOTO pa3a B 5 KaJICHIAPHBIX JHEH) Hamu4ue uHpopMaluu 00 U3MEHEHUU YCIOBUMN
JHoroBopa, wusmeHeHuu PasmepoB mnat. [lpu Hamuuum Takodl uHboOpMauu —
BHUMATEIbHO U3Y4YaTh HOBBIE YCIOBUS, HOBbIE PazMepsl miar;

5.3.8. mpoBepsATh KOPPEKTHOCTh JIOKYMEHTOB M HHGpoOpMaIiuu, KoTtopbie baHk
npenoctaBui Knmenty wnu caenan goctynHeiMu 1t Knuenrta. B cioydae BbIsIBIEHUS
(oOHapyXeHHUs) B HUX OITHOOK cOOOmMUThL 00 3TOM baHKy;

5.3.9. B cooTBeTCTBUU C TPEOOBAHUSIMH 3aKOHOAATENHCTBA MTPEIOCTABIATE baHKy
BCIO HEOOXO0AMMYH0 MHGOPMAIIUIO ISl BBHIMOJHEHUS UM KOHTPOJISL 32 MPOBEICHUEM
KnueHtoMm BalOTHBIX oOmepanuii, KOHTpOJS 3a BeneHueM KIMEHTOM KacCOBBIX
oreparuii, UHBIX KOHTPOJIbHBIX U APYTUX BO3JIOKEHHBIX Ha baHK 3aKOHOAATEIHLCTBOM
dyHKUMH;

5.3.10. ocymiecTBIATh KOHTPOJL 32 CBOMMH OIEpPAIlUsIMA B COOTBETCTBUHU C
3aKOHOAATEIbCTBOM;

5.3.11. He nomyckaTh OJOKHPOBKH ONEPATOPOM CBSI3M CBOETO HOMEpa
MOOMIIbHOTO TenedoHa, KOTOPbINA ObLT cooOITIeH baHky;

5.3.12. ucrioHAT, HHBIC OO0S3aHHOCTH, IPEAYCMOTpeHHBIC JloroBopoM H
3aKoHOAaTeIbCTBOM Pecnybnuku bemapycs.

5.4. bank o0s3yercs:

5.4.1. npenocraBnsaTe KnmeHTy yciayru, npelycMOTpeHHbIe JloroBopom;

5.4.2. ObGecrieunBaTh COXPAaHHOCTh OaHKOBCKOW TaiiHbl Kiuenrta. CBeneHus,
COCTABJIAIONIYI0 OAaHKOBCKYIO TalHYy, MPEJOCTABISIOTCS TPETHUM JIHMIAM TOJBKO B
ClIy4asix, MPeayCMOTPEHHBIX 3aKOHOJATeNbHBIMM akTamMu PecnyOnuku benapycs u
Jlorosopow;

543. B COOTBETCTBMHM C 3aKOHOJATEIBCTBOM  BBINIOJHATH  PELICHUS
YIOJHOMOUYEHHBIX OpraHoB (Jiui) o0 apecTte [EHEXHBIX CpPEACTB Ha CYETE,
MPUOCTAHOBJICHUN OTIEPAIUH 11O CUETY, 3aMOPAKUBAHUU JICHE)KHBIX CPEJICTB Ha CUETE
u () 6JIOKUpOBaHUY (DUHAHCOBOH OTIEepaIlnu;

5.4.4. nns uadopmupoBanuss Knuenra pazmemats JloroBop Ha caiite banka B
cetn MaTepHeT (WWW.Stbank.by);
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5.4.5. wadopmupoBarte KineHTa 0 BHECEHHM W3MEHEHWUW W JIONMOJHCHUN B
JloroBop 1 1OTOBOPHI, 3aKIOYEHHBIE B paMKax [oroBopa, B Pa3mepsl miat B nopsiake,
MPEAYCMOTPEHHOM YacTh0 BTOPOWM HACTOSAILETO MOJIIYHKTa, HE MO3AHee, yeM 3a 30
(TpuauAaTh) KaJeHIapHBIX JHEW A0 BCTYIUICHHS UX B JIEUCTBHE, a TaKKe pa3MellaTh B
YKa3aHHbBII CPOK JaHHBIE U3MEHEHHUS U JIONOJHEHUS Ha calite baHka B cetu IHTEpHET
https://www.stbank.by.

VYkazaHHOe B 4acTH MEpPBOM HACTOSIIETO MOANYHKTAa yBeAomiieHHME baHkoM
Knuenta ocymectBisiercs mnocpeactBom  CABO  «Murtepuer-bank»  (myrem
pasmenienus wuHdopmauuu B pazaene «Hosoctuw»y CIBO «uTepHeT-baHky).
KieHTOB, y KOTOPBIX OTCYTCTBYET 3aKJIIOUEHHBIM ¢ baHKOM JAEHCTBYIOIIMN AOTOBOP
Ha ycinyru «MHTepHeT-bank», baHk yBelOMIIsIeT O BbIIICYKa3aHHBIX M3MEHEHUSX U
JOTIOJTHEHUSAX ITyTEM OTIPABKU COOOIIEHUS Ha aJpec 3JIEKTPOHHOU MOYTHI (JUYHBIN €-
mail) Knuenra, ykasaHHbBIII B JOKyMEHTax, npeictaBisieMbix KimeHTom B baHK.
KineHToB, HE UMEIOIIKX 3aKII0YEHHOTO ¢ baHKOM J€HCTBYIOLIETO 10r0BOpa Ha YCIyTU
«HTepHeT-bank» u He npenocraBuBIIUX baHKy ajpec anekTpoHHON nMouTkl KineHra,
baHk yBeJOMIISIET O BBILICYKA3aHHBIX U3MEHECHHSX U IOMOJIHEHUSX ITyTEM HAIIPaBJICHUS
SMS-coo0mienust Ha HoMep MobmiibHOTO Tenedona Kinenra, ykazanusiii Kinuentom B
JOKyMEHTaX, npeaocrasisieMbix Kiimentom B baHk.

VYBenomieHus: OyayT CYUTATHCS MOIy4eHHBIMU KITMEHTOM B CleAyIOINUe CPOKHU:

yBeloMJieHus, HampasieHHble nocpeactBoMm CIIBO «UutepHer-bank», - ¢
MoMeHTa pasMmenieHus yseagomienus B C[IbO «urepueT-banky;

YBEJIOMJICHHSI, HAIPABJICHHBIC HA aJpec 3JEKTPOHHOM mouThl (JIMuHbIA e-mail)
Knuenrta - ¢ MomMeHTa OTHpaBKd baHKOM COOOIIEHHS HA aJipec ANEKTPOHHOW MOYTHI
(inunblit e-mail) Knuenra;

yBeJIOMJICHUSI, HaTlpaBiiieMbie SMS-coo01ieHnem, - ¢ MOMEHTa OTIpaBku bankom
SMS-coobmienust Ha SMS-cepBep orepaTopa CBSI3H.

Bo u36exanune comHeHnuid, baHk He HeceT OTBETCTBEHHOCTH 3a HEOCTaBKY SMS-
COOOILIEHUI ONepaTOpoOM CBSI3U, B CBA3M C 4YE€M YBEJOMJIEHHE OyAET CUUTAThCS
nosryueHHbiM KimmenTom u Toraa, korna SMS-coobmienne He gocraBieno Kiuenty no
MpUYMHAM, JIeXKaAIUM B cepe KoHTposis Kiuenrta (Bkirovas, HO HE OTPAaHUYUBASCH,
HaxoxaeHue KiueHTa BHE 30HBI ACHCTBHUS oOlepaTropa CBSI3M, MPUOCTAHOBIICHHE
OMEPATOPOM CBSI3U OKa3aHusi KIIMEeHTY yCIyr CBSI3U U TIp.)

B cinyuae necooOmenuss Kimmenrom banky 06 m3aMeHeHnn HOMepa MOOMIHLHOTO
tenedoHa, aapeca AIEKTPOHHOM IMOYTHI, HampaBiieHne bankoM SMS-coobrieHus,
COOOIIeHHsT Ha MOocNeqHUN u3BecTHbIM banky HOMep MoOWiIbHOTrO TenedoHa, aapec
ANEeKTpOHHOM mouThl KiMeHTta, cuMTaercss HajIeXalluM HCIOJIHeHHeM baHkom
ycinoBui JloroBopa M Takue COOOIIEHUSI CUWUTAIOTCA ToydeHHbIMU KimeHTom
HaJJIeKaIIM 00pa3oMm.

5.4.6. He mo3aHee pabouero AHS, CIAEAYIOIIEro 3a JHeM 3ampoca KimeHra, c
KOTOPBIM 3aKJIIOUYEH KPEAUTHBIA JTOroBOp (B TOM YMCIIE JOTOBOp OBepApadTHOro
KPEIUTOBAHU ), IPEAOCTABIIATE (B TOM YHKCIIC TOCPEACTBOM MCIIONIb30BaHus HTepHET-
baHka) He pexe OgHOro pasa B Mecsll Oe3 B3WMMaHHs BO3HArpa){JIeHUs (IUIATHI)
UHGOPMAIIUIO O 33/I0JKEHHOCTH MO0 TAHHOMY KPEIUTHOMY J0TOBOPY;
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5.4.7. uCnoNHATH WHBIE O0S3aHHOCTH, MPEIyCMOTpEHHbIE J[OroBOpoM u/wiu
JIOTOBOpaMHU, 3aKIF0YEHHBIMH B paMKax JloroBopa, u 3akoHoaTenbcTBOM PecryOmmku
benapycs.

I'JIABA 6
OTBETCTBEHHOCTDH CTOPOH

6.1. 3a HeucnoJHEHHE WIM HEHaJJeXallee HCIoNHeHue JloroBopa wu/miu
JIOTOBOPOB, 3aKJIIOYEHHBIX B pamkax /loroBopa, CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHM C 3aKOHOJATEIIbCTBOM.

6.2. KiimeHT HeceT pHUCKM M OTBETCTBEHHOCTh 3a JEUCTBHUS TPETHUX JIUI[ CO
CpeICTBaMM JOCTyNa KaK 3a CBOM COOCTBEHHBIE B CiIy4ae HapyLIEHUs IMOpsaKa
UCIIOJIb30BAaHUSl KapTOUYKH, MOBJIEKIIMM HEAaBTOPU30BAaHHBIE JEpKATENEM KapTOUYKU
OIEPALNH, A TAKKE B CIIy4ae MOIIEHHUYECKUX JECUCTBUN AepKaTelsd KapTouku. KimmeHt
00s13aH 00€CIIeYUTh COXPAHHOCTh U KOH(PUICHIUAIBHOCTh CPEACTB JIOCTYIIA.

6.3. bank BrpaBe B3bIckaTh ¢ KiMeHTa 3a HEUCIIONHEHNE WM HEHAJIeKalllee
UCIIOJTHEHHE 00s13aTENIbCTB MO yIulaTe baHKy BO3HArpakIeHusl 3a OKa3aHHBIE YCIYTH,
[0 yIJIaTe MHBIX IUIaTeXel, npuunTaromuxcs banky no JloroBopy u/uiu 10oroBopam,
3aKJIIOUEHHBIM B paMKkax JloroBopa (3a MCKIIIOUEHHEM JIOTOBOPOB Ha oBepApadTHOE
KpeauTOBaHUE), HEyCTOWKY B pa3mepe 0,1% oT cymMMBbI 3a0JDKEHHOCTH 3a KaKIIbId
JI€Hb IPOCPOYKH.

6.4. bank HeceT OTBETCTBEHHOCTh 3a HEHCIOJHEHUE WM HEHAJJIekKAIlee
UCIIOJIHEHHE 00s13aHHOCTEN Mo JloroBopy W/WiIM JOTOBOpPaM, 3aKIOYEHHBIM B paMKax
JloroBopa, npu HaJIMYUK BUHBI B pa3Mepe NPUYNHEHHBIX YOBITKOB, KPOME YITYILIEHHON
BBITO/IbI.

6.5. CTOpOHBI 0CBOOOK/IAIOTCS OT OTBETCTBEHHOCTH B CJIy4ae HEUCIIOJIHEHUS WITH
HEHAJUIe)KAIEro UCIOJHEHUsI CBOMX 0053aTeNbCTB MO HacTosdmeMy JloroBopy u/winu
JI0OTOBOpaM, 3aKJIFOUEHHBIM B paMKax JloroBopa, eciy OHO BbI3BaHO OOCTOSITEIbCTBAMU
dopc-Maxkopa: HENpeonosuMas CHila, TMOJIOMKHM M aBapud TEXHUYECKUX CHCTEM
(BO3HMKIIKX HE MO BUHE baHka), BCTyIUIEHHE B CUJIy aKTOB IOCYAApPCTBEHHBIX OPraHOB,
JIeNIatoIMX HEBO3MOXKHBIM coOmosieHre JloroBopa W/uin JOTOBOPOB, 3aKJIIOYEHHBIX B
pamkax JloroBopa, MHbIE ITPEyCMOTPEHHBIE 3aKOHOAATEIBCTBOM CITYYaH.

6.6. baHk He HeceT OTBETCTBEHHOCTH:

6.6.1. 3a HeucnongHeHue JMOO HEHAMJIEKAIECEC WCIOIHEHUE MPUHSATHIX
IIaTeXHbIX MHCTpYKUMA KineHnra B ciyyasx:

yKa3aHUsl HEBEPHBIX PEKBU3UTOB,;

yTpaThl TUIATEKHBIX MHCTPYKUUNA OPraHru3alusiMy CBSI3U WM UCKAKEHUSIMHU UMU
AIIEKTPOHHBIX COOOIIECHU;

NOJIOMOK JIMOO aBapuidi, UCHOJIb3yeMbIX bBaHKOM NpPOrpaMMHO-TEXHUYECKUX
CpEeJICTB, MPOU3OILEIIINX HE 10 BUHE baHka;

HEIPEACTABICHUSI WM HECBOEBPEMEHHOIO IPEAOCTABICHUS JOKYMEHTOB,
HeoOxomumbix banky ans  ucnomHeHuss (QyHKUMN, BO3JIOXKEHHbIX Ha baHk
3aKOHO/IaTEJIbCTBOM B 00JIACTH MPEIOTBPALICHUS JIETANU3AIMU JOXOI0B, TOTyUYEeHHBIX
OPECTyNMHBIM TyTeM, (UHAHCHUPOBAHUS TEPPOPUCTHUUECKON JAESITENBbHOCTH U
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(dbVHAHCUPOBAHUS PACTIPOCTPAHCHUSI OPYNKHUS MACCOBOTO TMOPAKECHHS WU HHBIX
KOHTPOJIbHBIX (DYHKIMMA, €clii OOS3aHHOCTh MPEAOCTABICHUS TaKUX JIOKYMEHTOB
PEeIyCMOTPEHA 3aKOHOIATENbCTBOM;

NEUCTBUM  TpeThbUX  JHI  (MEXKIYHApOAHBIX  OpraHu3anui, OaHKOB-
KOPPECIOHJAECHTOB (0aHKOB-TIOCPEIHUKOB), pPacCUYETHhIX (KIMPHUHTOBBIX) IIEHTPOB,
OaHKOB-TIONydaTeNed W T.I.) B CWIYy HX OOS3aHHOCTH CJEIOBAaTh aKTaMm
MEXIYHApOJAHOTO M(WJIM) HAIMOHAJIBHOTO TpaBa, B TOM YKCIE YCTaHABIMBAIOUIUM
pPeXKUM TJI00aNbHBIX (MEXIYHAPOAHBIX) WM TOCYJAapPCTBEHHBIX CAHKIMM, H(WIIH)
COONIONIEHNsT WX COOCTBEHHBIX JOKYMEHTOB, TIPUHATBIX B COOTBETCTBHH C
MOJIOKEHUSIMI BBINICYKAa3aHHBIX aKTOB, a TAaKXXe BBUIY COOJIONCHUS BHYTPECHHHX
MOJIMTUK W TIPAaBWI TIO TPEIAOTBPAIICHHUIO JICTAIM3AIMN JIOXOJO0B, IOTYYECHHBIX
MPECTYITHBIM TIyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUCCKOU EATECILHOCTH u
(dbrHAHCUPOBAHUS PACTIPOCTPAHCHUS OPYKHSI MAaCCOBOTO TMTOPAKCHHUS;

B MHBIX CITydasx, IPEIyCMOTPEHHBIX 3aKOHOIaTeIILCTBOM;

6.6.2. 3a coou B pabore AUC EPUII (cuctema «Pacuer»), cetu UnTepHerT, cerei
CBSI3M, BO3HHKIIIME [0 HE3aBUCAIIMM OT baHka NMpuyrMHaM U TOBJIEKIIME 3a cOoOOM
HECBOEBPEMEHHOE MoJyueHue nin Henoiyuenue Kirenrom yBegomiienus ot banka.

I'JIABA 7
CPOK JIEUCTBU S, USMEHEHUE U PACTOPXXEHHE JIOT OBOPA

7.1. Hacrosmmii JloroBop J€MCTBYET 10 MOMEHTA PACTOPKECHHUSI.

7.2. baHK BIIpaBe B OAHOCTOPOHHEM BHECYJIEOHOM MOPSAIKE BHOCUTh H3MEHEHUS
B HacTosimmii JIoroBop /WM JIOrOBOPBI, 3aKIIOYEHHBIE B pPAMKaxX HACTOSLIETO
JloroBopa, 3a UCKIIFOUEHUEM CIIy4aeB, KOTJA B CHIIY 3aKOHOJATEIbCTBA WM YCIIOBHI
HacTosimiero JloroBopa W/wiM 3akiIOYEHHBIX B pamkax Hactosmero JloroBopa
JIOTOBOPOB €r0/MX U3MEHEHUE BO3MOXKHO TOJIBKO MO corjanmeHnto CTOpoH.

Knuent o00s3yeTcsi O3HaKOMUTbCA € U3MeHeHHbIM(u) JloroBopom u/mim
JIOTOBOpaMHM, 3aKIOYEHHBIMH B pamkax Jloroopa. 3axmrouas Jlorosop, KimeHt
BBIp@XaeT COIJIacue, YTO M3MEHEHHbIM J[OroBOp W/Min JOTOBOpPHI, 3aKIIOUYEHHBIE B
pamkax JloroBopa, OyAyT UMETh CHILy AJI PEryJIUPOBAHUS MPABOOTHOIICHUN MEXIY
bankom u KnmrentoMm ¢ MoMmeHTa BBelIEHUS B JielicTBUE M3MeHeHMid J[oroBopa w/uim
JIOTOBOPOB, 3aKJIIOUYECHHBIX B paMkax Jlorosopa.

7.3. 1lpy W3MEHEHMM M JONOJHEHMM baHKOM B OJHOCTOPOHHEM IOPSIKE
JoroBopa bank yBemomiusier 006 3tom Knmenrta nHe menee yem 3a 30 (Tpuauarb)
KaJICHIAPHBIX THEH 710 BCTYIICHUS B CUJTY U3MEHEHUH U JOTIOJIHEHUH B JloroBop u/uiau
JIOrOBOPBI, 3aKiiroyaeMmble B pamkax Jlorosopa, HoBou penakuuu Jlorosopa, B
coorBeTcTBMM ¢ 1. 5.4.5 JloroBopa, a Takke pa3MElaeT COOTBETCTBYIOLIYIO
uH(popmaruio Ha caiite banka www.stbank.by.

7.4. Ecau KivueHt He MeHee ueM 3a 5 (1ITh) pabounx JTHEN 10 BCTYIUJICHUS B CUITY
n3MeHeHui B JloroBop He yBeagoMuil bank o HenpuHATAN u3MeHeHUH B JloroBop, bank
uHpopmupyet KinmeHra o ToM, 4TO MOCIETHUI CUNTACTCS IPUHSABIINM U3MEHEHHSL.

7.5. B ciiyqae, ecun KnueHnT He MeHee yem 3a 5 (TsiTh) pabounx JTHEH M0 JAThI
BCTYIUICHUSI B cuily u3MeHeHuil B JloroBop yBegomun bank myrtem odopmiieHus
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NUCHbMEHHOTO 3asBIICHUS MpU JUYHOM siBKe B OQuc mpomak M MpeabsBICHUH
JOKYMEHTA yIOCTOBEPSIOLIETO IMYHOCTh O HENPUHATUY U3MEHEHMI, baHK nMeeT rpaBo
OTKa3aTbCsl OT HCIIOJHEHHUS JOrOBOpa B JIEHb BCTYIUIEHUS B CWIy W3MCHECHHHA B
JloroBop, yBeOOMHMB O NpHHIATOM pemieHMd Kimenra, a KiumeHT umeer mpaso
OTKa3aThCsl OT ucnojHeHus [loroBopa B 1r000€ BpeMs 10 JaThl BCTYIJIEHHUS B CHILY
WU3MEHEHUH B I0TOBOP.

7.6. Ilpu wm3menenuu JloroBopa mno cornameHuto CTOpoH corniameHue o0
u3MeHeHuH ycnoBull JloroBopa gocrturaercss CTOpOHaMHM B CIEAYIOIIEM MOPSIKE:

7.6.1. bank nanpasnser Knuenry odepty 00 n3MEHEHUHU YCIOBHIA;

7.6.2. cormacue KnueHnra Ha M3MEHEHHE YCIOBUH (aKLENT OPepThl) CUUTACTCS
MOJYyYEHHbIM, ecii KIIMeHT He MeHee ueM 3a S5 (MATh) padounx JHEH 1O UCTECUCHUS
yKazaHHOro B oepre cpoka (nartel) KnreHT nuceMeHHO He yBenoMuT bank 00 oTkase
OT aKIIenTa B MOPsAIKe, yCTAHOBICHHOM MyHKTOM 7.6.3. [loroBopa. Cornacue Knuenra
Ha wu3MeHeHue ycinoBuid J[loroBopa (akuent odgepThl) MOKET OBITh BBIPAXKEHO
MOJYaHHEM JHMOO COBEpIICHHEM UHBIX JEWCTBUHM, YKa3aHHBIX B odepTe 110
BBITNIOJIHEHUIO €€ YCJIOBHM, B CPOK, YKa3aHHBIA B odepre 1is ee akuenta. [lomyueHnue
akuenta Ha odepTy B CpOK, yKa3aHHbIH B odepTe i €€ aklenra B MOpsKe,
IIPENYCMOTPEHHOM B JloroBope, SBIETCS  3aKIOYEHHEM  JIONIOJHHUTEIBHOIO
cornamenuss kK JloroBopy c¢ cobOmonenneMm mnucbMeHHOW ¢opmbl (1.3 c1.408
['paxxnanckoro kojaekca Pecniybnuku benapycs).

7.6.3. Hecornacue KnmenTa ¢ nsMeHeHneM ycioBui (0TKa3 OT akienTta oQepThl)
MOET OBITh BBIPAKEHO /10 yKa3aHHOW B Oo()epTe HAThl TOJBKO MyTeM O(opMiIeHUs
KinenToMm mnUCbMEHHOTO 3asiBieHMs Tpu JUYHOU siBke B Oduc mnpomax u
MPEAbABICHUH TOKYMEHTA, YA0CTOBEPSIOLIErO JIMYHOCTD. 3asiBlieHHEe, 0(hOPMIIEHHOE C
OI03/IaHUEM U/UJTU COJEpIKallee NPeIJIOKEHNE U3MEHUTh J|oroBOp Ha MHBIX YCIOBHSIX,
YeM npeqiiokeHo baHkoM, He ABISIETCS OTKAa30M OT akIenTa B paMKax TpeOOBaHUM
HACTOSIIIETO MyHKTA.

7.6.4. Tlopsmox  nmoctmwkeHusi cornameHus CTOpoH, yCTaHOBJICHHBIN
noamyHkramu 7.6.1. -7.6.3. HacTosIIEr0 MyHKTA, HE TPUMEHSIETCS B CIIydae U3MEHEHUS
JloroBopa B 4acTH YyBEJIMYEHHUS pa3Mepa NPOLEHTOB 3a IOJIb30BAHUE KPEAUTOM/
CHIDKEHUS pa3Mepa NpPOLEHTOB IO OaHKOBCKOMY BKJIaay IO JIOTOBOpaM Ha
oBepapadTHOE KpeAUTOBaHUE /IOTOBOpaM OaHKOBCKOTO BKiIaaa (0(OPMIICHHBIM,
HaunHas ¢ 29.10.2018). B stom ciydae cornamenue CTOPOH JOCTUTaeTcs TOJBKO
nyreM noanucaHus CTOpOHAMM JIOTIOJHUTEIBHOTO COIJIAIIEHUS K JOTOBOPY Ha
oBeppadTHOE KPEAUTOBAHNE / TOTOBOPY OAHKOBCKOT'O BKJIAJIA.

7.7. Pactopxenue JloroBopa mo wunHuIMaTUBe KilMeHTa OCYIIECTBISETCS B
Oduce mpogax Ha OCHOBAaHMM NHCbMEHHOTO 3asBieHus Kimenta mno Qopwme,
yctaHoBieHHONW baHkoMm (maiee — 3asiBieHue 0 pactopkenuu). [JoroBop cuurtaercs
pacTOPrHyTHIM C MOMEHTa TMPUHATUS bBaHKOM K HCIONHEHUIO 3asBICHUS O
PacTOpP>KEHUHU.

7.8. OMHOCTOPOHHMI OTKA3 OT UCTIOMHEHUS YCIoBUi JloroBopa 1o MHUIIMATHBE
banka BO3MOeH mpu OTcyTcTBUM y KimMeHTa IEeHCTBYHOIIMX CYETOB M JOTOBOPOB,
3aKJII0YEHHBIX B paMkax JloroBopa. JIoroBop cuumTaeTcs pacTOPrHYTHIM C MOMEHTa
NpUHATUSA BaHKOM pemeHus o pacTOpKEHUH.
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7.9. llpu HamMYUM HEUCHOJHEHHBIX 00s3aTensCTB JloroBop cuuTaercs
PaCTOPTHYTHIM C MOMEHTA MTOJIHOTO UCOJIHEHHUsI CTOpOHAMU 00s13aTENILCTB 10 HEMY U
ZIOrOBOpaM, 3aKJIFOYEHHBIM B paMKax Jlorosopa.

I'JIABA 8
[MPMJIOXKEHUMA

8.1. Ilpunoxenune 1 k JloroBopy «OOuIue ycloBUS OTKPBITHS, 3aKPbITUS U
BeJleHU OaHKOBCKHUX TEKYIIUX (pacyeTHbIX) cyeToB» (nmanee — I[lpunoxenue 1 x
Horosopy);

8.2. Ilpunoxenne 2 x JloroBopy «OO01mme yciaoBus BBIITyCKa U WCITOJIH30BAHUS
kaptouek» (nanee — [Ipunoxenue 2 x Jorosopy);

8.3. Ilpunoxenue 3 k J[oroBopy «OOmue ycimoBus oBepapadTHOTO
KpenutoBaHus pusznueckux auiy (nanee — [Ipunoxenue 3 x Jorosopy);

8.4. Ilpunoxenue 3a k [loroBopy «OOume ycinoBUs OHIANH-KpEIUTOBAHUS
busnueckux nuiy (nanee — [punoxenue 3a x JloroBopy);

8.5. Ilpunoxenue 4 x JloroBopy «OO111e yclIoBUS pa3MelIeHHs] PU3NIESCKUMU
JUIAMU JICHEKHBIX CpPEJICTB B OaHKOBCKUE BKIAIbD» (nmanee — I[lpunmoxenune 4 K
Horosopy);

8.6. [Ipunoxenue 4a k Jloropopy «OO011ue ycinoBus pazMenieHus: Gu3ndecKuMu
JUIAMHU JICHEKHBIX CPEICTB B OAHKOBCKHE BKJIAJbl MOCPEACTBOM HCIIOIH30BAHUS
CUCTEMBbI JUCTAaHIIMOHHOTO OaHKOBCKOro oOciyxuBaHus «MutepHeT-bank» (manee —
[Tpunoxenue 4a k Jlorosopy);

8.7. Ilpunoxenue 5 x J[loroBopy «OOmue ycloBUS OKa3aHUS yCIIyT
JIMCTAHIIMOHHOTO OAHKOBCKOTO 00cyxuBanus» (nanee — [Ipunoxenue 5 k Jlororopy);

I''TABA 9
MECTO HAXOXJIEHWA 1 PEKBU3UTbHI bAHKA

OTtkpeITOC akuoHepHoe o01ecTBO «Crarychbanky

220006, r. MuHck, yi. /lenucoBckas, 8A

kopcuet Ne BY72NBRB32000073500130000000 B Hartmonansaom 6anke PecryOimku
benapycs, BIC IRISBY 22, YHII 807000043

Tenedon npuemuoit: +375(17)3224665

Konrakr-tienrp: +375(17)3030000
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[Tpunoxenue 1

K JloroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(bU3UYECKUX JIUII B

OAO «Crarycbank»

OO01mme yc10BHS OTKPBITHS, 3AKPHITHS U BelcHU 0AHKOBCKHUX TEKYIIHX
(pac4eTHBIX) CHETOB

1. TEPMWHBI

1.1. B nacrosamem Ilpunoxenun 1 k Jloroopy «OOume ycioBusi OTKPBITHS,
3aKPBITUSI U BEACHUS OAHKOBCKMX TEKYIIMX (pacyeTHBIX) CUETOB» (Hajnee B paMKax
npuiioxkeHus: — O0ume ycaoBusl) UCIOJIb3YIOTCS CIEIYIOUIUE TEPMHUHBI U COKPALLICHHUSA:

JOTOBOP TEKYILEr0 cueTa — JOrOBOP TEKYILEro (pacueTHOr0) OAaHKOBCKOTO CUETA;

3asIBJICHUE Ha OTKPBITUE CUETA — 3asBJICHUE Ha OTKPBITHE TEKYILIETO (PacyeTHOro)
OaHKOBCKOTO CYETA WJIM 3asIBJIICHUE Ha OTKPBITUE TEKYLIETO (pacueTHOr0) 6aHKOBCKOTO
cuera, JOCTYI K KOTOPOMY OO€CIEeUMBAeTCsl IPU MCIOJIb30BAaHUM OaHKOBCKOM
IUIATEKHOW KapTOYKH, U BBITYCK OAHKOBCKOM IJIaTEKHOM KapTOuku MO (¢opMe,
YCTaHOBJIEHHOW baHkOM;

3asBJICHHE O 3aKPBITHH CUYCTa — 3asBJICHUE HA 3aKPHITHE TEKYIIETO (PacYeTHOTO)
0aHKOBCKOI0 cuera, ohopmMiIeHHOE IO JopMe, YCTaHOBJIEHHOUN baHkoMm;

VYcaoBus BeeHUS CUETOB — Y CJIOBUS BEJIEHUS TEKYUIUX (PacyeTHbIX) CUYETOB B
banke - nokymeHT baHka, copepskamunii ONMCaHNe OCHOBHBIX NApaMETPOB U YCIIOBHI
BEJICHUS CUETOB, yTBEPKACHHBIN [IpaBneHneM banka u sIBISIOMIMICSA YaCThIO JOTOBOPA
TEKYIIEero cueTa, pa3MeIlICHHbIN Ha caiite banka www.Stbank.by;

Jlpyrue TepMuHBI, UCIOJIb30BAaHHBIE B TEKCTE HacTOAMX OOHIMX YCIOBHUSAX,
packpeIThl B [Jorosope.

2. OBLIME ITOJIOXKEHUA

2.1. bank otkpsiBaeT KineHTy cueT Ha OCHOBAaHUH JI0rOBOPa TEKYIIETO CUETa,
NPEJICTaBIISIFOIIET0 COO0M COBOKYITHOCTD CIEIYIOIIUX TOKYyMEHTOB: JloroBop, Y cioBus
BEJICHUS CYETOB M MMCbMEHHOE 3asBJIEHUE HA OTKpbITHE cueTa KineHra.

JIOTOBOp TEKYIIETrO CYeTa CUMUTAETCA 3aKIIOYEHHBIM C MOMEHTAa NPUHATHS
baHkoM 3as1BJIIEHUS HA OTKPBITUE CUETA K UCITOJIHEHUIO U ICMCTBYET M0 JATy 3aKPBITHS
cueTa, B Cllydae 3aKpbITUS CYeTa M HaJIM4YMsg HEHCIOJHEHHBIX 00513aTeNbCTB,
BO3HUKILNX U3 IOrOBOPA TEKYILIETO CYETA, - [0 AATy MOJHOTO UcnoaHeHns CTOpOHaMH
TaKuX 00s3aTeNbCTB.

2.2. Jlns otkpeiTust cueta KnueHT MoxeT JMuHO oOpaTutThbest B Oduc mpoaax
1160 Bocmosb3oBaThesi UHTepHET-bankoM.

2.3. Ilpu nuyHom oOpamienun B Oduc nmpomax s OTKpbITHS cueta KimeHt
npexacraBisier B baHK 3asBlieHHE HAa OTKPBITUE cyeTa Ha OyMa)XHOM HOCHTEIIE.
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3asBIEHUE HA OTKPBITHE cUeTa noAnuckiBaeTcsi CTOpoOHaAMU B JIBYX IK3EMIUISpaxX, OJIUH
DK3EMIUIAP 3asBJICHUSA HA OTKPBITHE cUeTa nepenaercs KimeHry.

2.4. JIna oTkpeITHs cyeTta nocpeactsoM HMHrepHer-baHka ¢ ucCnosb30BaHHEM
nporpaMMHoro cpezacrsa Kiment BoiOupaer B MHTepHer-banke ycinyry banka mo
OTKPBITHIO CYETA W IOCIIEI0BATEIBHO 3a0JHACT IpeiokeHHble HTepHeT-baHnkoM
3JIEKTPOHHBIE (POPMBI, BKIIFOUAIOLIME BBIOOP BATOTHI CUETA U3 IIPEI0KEHHOTO0 baHkoM
CIIMCKA.

OTKphITHE CUYETa TAKXKE MOXKET OCYIIECTBIATHCS Ha OCHOBAHMM 3asBICHUS HA
OTKPBITHE CYeTa, NPEACTABICHHOIO KIIMEHTOM Ipy BBIOJHEHUH IOCPEICTBOM
[loprana OHJIAMH-KPEAWTOBAHMS JEUCTBMM B paMKax ycayru baHka 1o OHanH-
KPEIUTOBAHMIO.

B mpounecce BemmonHeHns KnueHTom nercTBUM, NMpeayCMOTPEHHBIX HTEpHET-
bankoMm, B paMKkax yka3aHHBIX yciryr bank mpemtaraer Knuenty B Uatepuer-banke/na
[loprane  OHJIAWH-KpEAWTOBAaHWSA Il  NOANUCAHMUS  (MOATBEPXKICHHS)  C
UCIIOJIb30BaHUEM TPOTPAMMHOTO CPEACTBA 3asiBICHHE HA OTKPBITHE cyeTa B Qopme
JIOKYMEHTa B 31eKTpoHHOM Buje. [loanucanue (moareep:xaenue) Kinuenrom 3asBienus
Ha OTKpBITHE cyeTa B (popMme JAOKyMEHTa B 3JEKTPOHHOM BHJIE OCYLIECTBISETCS B
cootBercTBUH ¢ 11.3.1.1. JIoroBopa.

[Ipu ycnemHoM BeinoaHeHnHd Knuentom nerictBuii B IHTEepHET-baHke B pamMkax
yciyru banka o oTkpbITHIO cueta a1ubo Ha [lopTane oHnaliH-KpeIuTOBaHUS B paMKax
yciyrd baHka 1o NpeIoCTaBICHUIO KpeIuTa Ha 3KpaHe KOMIbIOTepa/MOOUIBHOIO
ycrpoiicTBa KilneHTa MOSIBISIETCS OKHO, COJEepKallee 3JEKTPOHHOE COOOIIeHHE 00
yCnemHoM OTKpbITuu cuera. C MomeHTa HampasieHus bankom KimeHTy ykazaHHOro
COOOIICHMS] 3asBJICHUE Ha OTKPbITUE CYETa CYMTAeTCs MNpUHATHIM baHkom K
VICTIOJTHEHUIO.

[Ipu nuuynom oOpamennn B Oduc npogax KimeHT MoxeT MnoaydyuTh Ha
OyMa)KHOM HOCHTEJIE 3aBEPEHHYIO YIIOJHOMOYEHHBIM PA0OTHUKOM KOIHIO 3asBJICHUS
Ha OTKPBITHE CYETA.

2.5. Ha ocnoBanum ctateu 199 bankoBckoro kojaekca Pecnyomuku bemapych
IIOCJIE 3aKJIOYEHMsS JOroBOpa TEKYIIEero cuyera baHK He mo3gHee CIIEIyIOLIEro
OaHKOBCKOTO JIHA OTKpbIBaeT KIiMEHTy cueT ¢ MpHCBOEHHMEM 3TOMY CUETYy HOMeEpa,
IIO3BOJIAIOLIEIO0 yCTAHOBUTH €ro NPUHAUICKHOCTb. JloroBop Tekymiero cuera
3aKJII0YAETCS HA HEONPEAEIICHHBIN CPOK.

2.3. KuneHT He BOpaBe OCYILECTBIATH ONEpPAalUd MO CYETY, CBSI3AHHBIE C
MPEANPUHUMATEIIBCKON AEATEIbHOCTBIO.

3. IOPAJOK OTKPBLITUA, BEAEHMA U 3AKPBITUA CHETA

3.1. bank otkpbiBaeT KimeHTy cueT B BaslioTe, YKa3aHHON B 3asBJICHUU HA
OTKPBITHE CUETA.

3.2. bank BrpaBe oTka3ath KilMeHTy B OTKPBITUH cUETa B CAEAYIOLIUX CIIydasx:

npu oTkaze KimeHTOM mnpesocTaBUTh JAOKYMEHTHl W/WIM  CBEJEHUS,
HEOOXOUMbIE AJIS €r0 UACHTU(DUKALINHY;

npu Hannuuu y banka nndopmarnmu o 3anpere OTKPHITHS CYETOB;
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IPU HACTYIUICHUU CIIy4aeB, MPEIYCMOTPEHHBIX 3aKOHOJATEIbHBIMU AaKTaMHU
PecniyOoniuku benapych 0 mnpeoTBpallleHuH JIeTadu3allud JOXOJO0B, IMOTYYEHHBIX
INPECTYIHBIM  IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUUECKON  JESITEIBHOCTH U
(dbrHaHCUPOBaHUS PACIPOCTPAHECHUS OPY>KUSI MACCOBOIO MOPAKEHHUS.

3.3. bBaHK B COOTBETCTBHM C 3aKOHOAATEIILCTBOM OCYILIECTBISIET CIEIYIOIINE
OMEpAIUU IO CUETY:

3a4MCIICHUE Ha CYET JCHEKHBIX CPEJICTB, MOCTYNMUBIINX Ha UMs KineHTa;

NEPEYUCIIEHUE CO CUeTa JEHEXKHBIX CPEICTB HAa MHOW cyeT KiumeHrta, a Takxke
WHBIM JIMIIaM, B TOM uYucjie baHKy W/min HE0aHKOBCKOW KpeIWTHO-(PHHAHCOBOU
OpraHu3alyy;

BbIJIAYa CO CUETA HAJIMYHBIX JCHEKHBIX CPE/ICTB;

BAJIIOTHO-OOMEHHBIE  OMEpali O KYypCy, YCTaHOBJIECHHOMY baHkoM B
COOTBETCTBHUHM C HACTOSIIIIMM J[OTOBOpPOM M(MJIM) UHBIMH JI0TOBOpaMu ¢ KitneHToM;

WHBIE OTepaluu, MpeayCMOTPEHHBIEC 3aKOHOaTebCTBOM PecniyOnuku benapych
i JloroBopom.

[Tpu ucnons3oBannu Knuentom API B3aumopelictBue baHk B COOTBETCTBHHM C
3aKOHOJIATENBCTBOM OCYIIECTBIISIET CIAEAYIOLINE ONIEPALIUU 110 CUETY:

3a4KCIICHUE Ha CYET JICHEKHBIX CPEJICTB, MOCTYNMUBIINX HA uMs KineHra;

NEPEYUCIIEHUE CO CU€Ta JEHEXKHBIX CPEICTB HAa MHOW cueT KiueHrta, a Takxke
WHBIM JIMIIaM, B TOM u4ucjie baHKy W/wiM HE0AaHKOBCKOW KpeaUTHO-(PUHAHCOBOU
OpraHu3aIuu.

Onepanmuun no cuery Kimenta c¢ wucnosb3oBanuem APl B3aumoperictBue
OCYIIECTBIISIIOTCS baHKOM mpu ycClIOBUM MpenoctaBieHuss KimmeHToM cornacus s
OCYILIECTBJICHUSI OOMEHA JaHHBIMU U MHUITUUPOBAHUS TJIaTeka myTeM BBoaa Kiimentom
kosa u3 CMC-cooOiiieHusi, HapaBJIEHHOTO HA HOMEP MOOUJILHOTO TelieoHa.

3.4. JleHexxHble cpeacTBa BHOCATCS Ha cueT KiMeHTOM B HaJIM4YHOM W/WIU
OE3HAIMYHOM MOPSJIKE B pazMepe, onpeaeicHHOM KITMeHTOM caMOCTOSTENbBHO.

3.5. PacniopsbkeHus I€HEKHBIMM CPEACTBAMHU, HAXOAIIMMUCS Ha cuete, KieHT
OCylIEeCTBIIET JU4YHO winum 4yepe3 llpencrasurenen. IlpaBa Kimenta wu ero
[IpencraButenei Ha paCOPSIKEHUE CYETOM MOATBEPKIAAIOTCS IPEACTaBIeHEM baHKy
JIOKYMEHTOB, IPEAYCMOTPEHHBIX 3aKOHOIATENIBCTBOM.

Knuentr BmpaBe i OCYIIECTBJIEHHSI ONEpPAlUil MO CYETY HCHOJIb30BaTh
WHTEPHET-CAlT, MPOrpaMMHOe oOecrieueHne Wi MOOMIIbHOE MPUJIOKEHNE TAPTHEPOB
baHka (najsiee - BHEIIHKE MMPOrpaMMHBIC IPOAYKTHI). B aTom ciiyuae KimeHT siBisieTcst
noir3oBarenneM APl BsaumopeiictBue. Ucmonb3oBanmem API BzaumoneiicTsue
KnueHTt noaTBepkaaeT, 4TO MOHUMAET €ro 3HAYEHHUE, BRIPAXKAET CBOE COTJIACUE U HECET
BCE PHUCKH U TOCIEICTBUS OCYILIECCTBICHHUSI baHKOM orepanui mo c4eTy MmocpeicTBOM
MCNOJIb30BaHUs KIIMEHTOM BHEIIHUX MPOTPAMMHBIX MPOIYKTOB, HE MPUHAIICKAIINX
banky, u BEIOpaHHBIX HemocpeacTBeHHO KimneHToM.

3.6. Pacxogneie onepanuu KimeHTa 1o c4eTy OCYHIECTBIIIOTCA HA OCHOBAaHUU
IJIATEXKHBIX MHCTPYKIUMH, KAaCCOBBIX JOKYMEHTOB, JOKYMEHTOB IO OIEpalusM MOpH
WCMOJIb30BaHWH KapTOYKHA B MpEAeNiax AOCTYNHOro ocrarka. Hamuunele neHexHble
CpEIICTBa TIO OTEepaIusM, COBEPIICHHBIM 0€3 MCIOJIb30BAHUS KAPTOUYKH, BBIJAIOTCS B
BAIIOTE cyeTa. HanuuHble neHEX)HbIE CPEACTBA B MHOCTPAHHOM BAaIIOTE B CYMME, HE
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KpaTHOW MHUHMMAaJIbHOMY HOMUHAIYy OaHKHOTBI, BBIAAIOTCS B OEIOPYCCKUX PYOIISX IO
YCTaHOBJICHHOMY baHKOM KypCy MOKYIIKM HHOCTPAHHOM BaJIOThI HA 1aTy COBEPILEHUS
OIlEpaLUH.

3.7. Bo3Bpar cpencTs, U3NUIIHE EPEBEACHHBIX/3auiClIeHHBIX KitnenTy n/umm
NEPEBEICHHBIX/3aUNCIeHHbIX KiMeHTy B pe3ynbrare TEXHUYECKOM OIIMOKH,
ocyliecTBisieTcs: baHkoM BHE yCTaHOBJIEHHOM OYEpPEIHOCTH ILIaTeXel (€CiIu MHOE He
YCTaHOBJIEHO 3aKOHOJATEIbCTBOM) HAa OCHOBAaHUM IUIATEKHOM MHCTpyKuuu Kimenra
WIM Ha OCHOBaHUM IUIaTEXHOro opaepa banka Oe3 mopydeHus (pacrnopspKeHus)
Kimmenra.

3.8.  Cpoxwu ocyIiecTBICHHS ONEpaliii IO CYETY:

baHk HCHONMHSET NOCTYNUBIIME B TEUYEHHE OAHKOBCKOTO JHS IUIATEKHBIE
WHCTPYKIUHU TEKYIIUM OAHKOBCKHM JTHEM, a TOCTYIHUBIIHE IO UCTEYEHUU OAHKOBCKOTO
JTHSL — HE T03/IHEE CIEAYIONEro 0aHKOBCKOTO JHS.

JleHexKHbIe CpeICTBA B OEIOPYCCKUX PyOJIsSX, TOCTYNUBIIKE B 103y KiineHrta B
Te4eHHe OAHKOBCKOIO JIHS, 3aUMCISIOTCS Ha cueT KiueHTa B 1eHb UX NOCTYIUICHUS, a
NOCTYNUBIIME IO HMCTEUYEHUU OAHKOBCKOIO JHA — HE TIO3/HEE CIIEIYIOLIEro
OaHKOBCKOTO JTHSI.

JleHe:KHBIE CpeAcTBa B MHOCTPAHHOM BAaNIOTE, IMOCTYNMBIIME B TEYCHUE
OaHKOBCKOTO JIHsI HAa KOppecoHieHTCKull cueT banka B nmonb3y Kinenra, 3auucisitorcst
Ha CYET B COOTBETCTBUU C YKa3aHHOM B IUIATEKHOM MOPYYEHUH OaHKa-KOPPECIIOHACHTA
JaTOM BaJIOTUPOBAHUS. 3aUMCIICHHUE ICHEKHBIX CPEJICTB B MHOCTPAHHOM BaJIIOTE MO3KE
YKa3aHHOM J1aThl BAIOTUPOBAHMS POU3BOJUTCS B CIy4ae:

€CNIM TUIATeKHOE IMOpy4YeHUe OaHKa-KOPPECMOHAECHTA MOJIYYEHO MOCJE JaThl
BAJIIOTUPOBAHUS WJIM B 1aTy BAJTIOTUPOBAHUS MOCIIE OKOHYAHUSI OAHKOBCKOIO JTHS,

B MHBIX CIydasx, MPEAYCMOTPEHHBIX 3aKOHOJIATEIhCTBOM. B 3TOoM ciydae
JIEHEXHBIE CPEACTBA B MHOCTPAHHOM BAIIOTE 3aYUCIISIIOTCA B CPOK, YCTAHOBJIEHHBIN
3aKOHOJIaTEIbCTBOM.

Hanuunbple neHexHblE CpeacTBa, BHEceHHble B Kkaccy Oduca mpogax,
3a4UCISAIOTCS HA CYET B JICHb BHECEHUSI.

3.9. baHK npuHUMaeT K WCIIOJIHEHUIO IJIaTekKHble MHCTpyKuuu Kinenra Ha
MEPEBOJI C TOKYNKOM, TMPOJAXKEH, KOHBEPCHUEW HWHOCTPAHHOW BAIIOTHI TOJIBKO IO
OOMEHHOMY KypCY, YCTaHOBJICHHOMY baHKOM Ha MOMEHT MpOBEACHUS PACUETHOM
ornepauuy (eciM NPUMEHEHHE MHOTO Kypca HE IMPEeAyCMOTPEHO mpaBwiamMH baHka,
HACTOSIIIMM U (WJIM) MHBIM(M) JOrOoBOpOM(aMHM), 3aktOueHHbIM(M) ¢ baHkoMm, koraa
IJIaTeXKHbIE HMHCTPYKUMU TPUHUMAIOTCS K MCIOJHEHHUIO N0 OOMEHHOMY KypCy,
OTPEIETICHHOMY B COOTBETCTBHH C YKAa3aHHBIMU MpaBuiiaMu baHka, HACTOSIIIKAM U (WK
MHBIM(M) 1OTOBOPOM(aMHM), 3aKIOYEHHBIMU ¢ baHkoOM), mpHU HAIWYUU JOCTATOYHOU
CYMMBbl JEHEXHBIX CpPEICTB Ha CUeTeé W NpU COONIOACHUU MHBIX YCIOBUM,
YCTaHOBJICHHBIX 3aKOHOJIaTE€ILCTBOM, MpaBUjiaMu baHka, HACTOSIIMM U (WJIM) UHBIM
JI0oTOBOpOM(aMu), 3aKIr0ueHHbIM(1) ¢ baHkoM. baHK BIipaBe MOJHOCTHIO WJIM YACTUYHO
IPUOCTAHOBUTH OCYLIECTBICHUE ONEPALMA MO TNEPEBONY ACHEXKHBIX CPEACTB C
ITOKYITKOM, POJAXen, KOHBEPCUEN NHOCTPAHHOMN BaJIIOTBHI.

3.10. IIpu ocymiecTBICHHUH MEXIyHapOoaHOro OaHKOBCKOro mnepeBona bank
BIIPaBE€ CAMOCTOSATEIBHO ONPEAENATh OAHK-KOPPECTIOHACHT, SBISIOUINICS Y4aCTHUKOM
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JaHHOTO OaHKOBCKOro mepeBoa. [lnarexxHple MHCTPYKIUMH MO MEXAYHApOIHBIM
OAHKOBCKHM MEPEeBOIaM UCIIOJHAIOTCS baHkoM ¢ yueToM pexxrma paboThl ero OaHKOB-
KOPPECIIOHJAEHTOB.

3.11. bank BmopaBe oTka3ath KiHMeHTY B MCHOJHEHUH €ro IJIaTEKHOU
WHCTPYKIIMH B CIy4ae:

OTCYTCTBUS Ha cuere KimeHnTa JocTaTOuHONW CyMMBI JIEHEKHBIX CPEJICTB;

Hanuuus y KilmeHnTa npocpodyeHHOM 3a0JKEHHOCTH Tiepe]] baHkoM, B TOM 4ucCIie
HeyperynupoBaHHOT0 OCTaTKa 3a10JKEHHOCTH;

HE MIPEI0CTABICHUS Knuentom JOKYMEHTOB, PEAYCMOTPEHHBIX
3aKOHOJaTEIbCTBOM;

HECOOTBETCTBUE (OPMBI HW/MIIM  COACP)KAHUS IUIATE)KHBIX  UHCTPYKIUH
TpeOOBAHMAM 3aKOHOJIATEIbCTBA, COMHEHUsA baHkKa B MOJUIMHHOCTU IUIATEXHBIX
WHCTPYKIIWM;

HaJIOKEHUs apecTa Ha JICHEKHBIE CPEJCTBA, Pa3MELIEHHbIE HA cyeTe, W/WIH
IIPUOCTAHOBIICHUS ONEPALMI 110 CUETY;

€CIM  WCHOJIHEHWE IUIATeKHOW  MHCTPYKLUMM  SIBJISETCS  HAPYyLIEHUEM
3aKOHOJATEIBCTBA CO CTOPOHBI baHKa;

Heymiatel KinreHToM Bo3HarpakaeHus (TUiaTbl) B COOTBETCTBUU ¢ Paszmepamu
TiaT;

B MHBIX CIIy4asiX, IPEAYCMOTPEHHBIX 3aKOHOATENHCTBOM.

3.12. Ilpu cusatuum B kaccax Odmca mpojaxk JCHEKHBIX CPEACTB CO cueTa
HanuyHbIMU B cymme cBbilie 10 000 (mecsath Thicsau) Oenmopycckux pyoneit Kiment
yBegomiisier bank He MeHee yeM 3a 5 (msATh) OAHKOBCKHUX AHEH, MyTeM MUCbMEHHOIO
WJIM YCTHOTO MH(popMupoBanus HenocpeAacTBeHHo Oduca npoaaxk, B koropoM Kinent
IUIAaHUPYET OCYUIECTBUTH CHATHE HAJMYHBIX ICHEKHBIX CPECTB.

3.13. bank Hauucnser u yrmiaunBaeT KIMEHTY MpOIEHTHI 3a TMOJIh30BAHUE
JEHEXHBIMH CPEACTBAMU, HAXOASAIIMMUCS Ha cuere. PazMep NpOLEHTOB yKa3bIBAETCA B
VYcnoBusix BeeHus: cueToB. Hauncnenre npoueHTOB OCYIIECTBIISIETCS B BAIIOTE CYETA
B MOCHeAHNN OaHKOBCKUM NeHb Mmecsna. [Ipu HauuciaeHuu MPOIEHTOB MPUHUMAETCS
TOYHOE KOJIMYECTBO JHEH B Toy (365 mim 366) 1 TOUHOE KOJIMYECTBO JHEH B MECsIe
(28, 29, 30 u 31). Ilpu HauncICHUN TPOIEHTOB YUYUTHIBAIOTCS BCE U3MEHEHHS pa3Mepa
IOPOLEHTOB U (PAaKTHUUECKHE E€KEAHEBHBIE OCTATKU JEHEXKHBIX CPEICTB Ha CYETe.
[IponieHTHI 3a MOJB30BAaHUE ACHEKHBIMU CPEACTBAMHM Ha CUETaX BBILIAYUBAIOTCA
bankoM B nepBbIii 0AHKOBCKUI JIEHb MECSIIa, CIASAYIONTUN 3a paCUCTHBIM.

3.14. bank 3akpbiBaeT cueT 10 wuWHULNMATHUBe KiMeHTa HAa OCHOBaHUU
MUCbMEHHOIO 3asBJICHUS O 3aKpbITUM cyeTa. baHK 3aKpblBaeT CuUeT HE TMO3]IHEee
OAHKOBCKOI'O [HS, CJIEAYIOLIEro 3a JIHEM MPUHATHS 3asBJICHUS O 3aKPBITHH cyeTa
KineHnTa K MCIOJTHEHNUIO.

B ciywae ecnu goctyn k cuety obecrneurnBaeTcsi Ipu UCIOJIb30BaHUM KAPTOUKH,
baHk 3akpbIBaeT cueT He Mmo3aHee OAaHKOBCKOTO JHS, CIEAYIOLIEro 3a THEM UCTEUEHUS
35 (TpuauaTH MATH) KaJIeHIapHBIX JHEW CO JHS NPUHSATHUSA 3asIBJICHUS O 3aKPBITUU CUETa
KnueHnra k uCnoyiHeHuIO.
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3asBJIEHUE HA 3aKPBITHE CUETA MOKET OBbITh MPUHATO BAaHKOM K MCIOJHEHUIO,
€CJIM Ha JaTy npenacrasieHns KinueHToMm B baHK 3asBIEHUS OTCYTCTBYIOT CIEAYIOIINE
00CTOATEILCTBA:

Ha JICHEXHBIE CPEJCTBA, HAXOMSIIHECS HA CUETE, HAJIOXKEH apeCT WM Ollepaluu
II0 CYETY MPUOCTAHOBJICHBI B MTOPSIIKE, IPEYCMOTPEHHOM 3aKOHOAATEIBCTBOM,;

HaJIM4ME OCTaTKa CPEJICTB HA CUETE;

HaJIMYUE 0053aTelabCTB MO KPEAUTHOMY JIOTOBOpPY Ha oBepapadTHOE
KPEAUTOBAHUE, CBA3AHHOMY CO CUETOM;

KimenT umeer HeyperyampoBaHHBIA OCTATOK 3aJ0JKEHHOCTH I10 CUETY;

IIPH UCIIOJIb30BAaHUU KAapTOUYKH, BBITYLIEHHOW K CUETY, COBEPILEHBI ONEpaluH,
KOTOPBIE €I1I€ HE OTPAXKEHBI 110 CUETY;

JNEUCTBYET JOroBOp OAHKOBCKOTO BKJIAJa, BO3BpaT BKJIaJa MO KOTOPOMY
OCYILECTBIISIETCS HA CUET, MTOJICKAIINN 3aKPBITHIO;

KiineHT uMeeT HEHCHOJHEHHBbIE JEHEKHbIE 00s3aTenbcTBa Iepes baHkoM
(BKJIIOYasi, HO HE OrPaHWYMBAsICh, MO JOTOBOPY TEKYILIEro CYeTa, KPEIUTHOMY
JIOTOBODPY).

B nens npuema bankom 3asBieHMsI KIIMEHTA O 3aKpBITUN cueTa, baHk Ookupyet
BCE KapTOYKH, BBIMYLIEHHBIE K JAHHOMY CUETY.

3.15. baHk BIpaBe 3aKpbITh CUET IO CBOEH MHUIIMATUBE 0€3 MPeIBAPUTEIILHOTO
yBegomiieHHs Kirenra B ciieyronux cirydasx:

IIPY OTCYTCTBUU ACHEKHBIX CPEACTB HA CYETE B TEYEHUE OJTHOTO T'OJJa C MOMEHTA
MTOCJIEAHETO MEPEUYUCIIEHNS C HETO JAEHEXKHBIX CPEICTB U OKOHYaHUM CPOKa JIEUCTBHUS
KApTOYKHU;

IIPU OTCYTCTBUU JIBMXKEHHMSI IEHEXKHBIX CPEJICTB 10 CUETY B TEUEHUE OJIHOTO Tofa
C MOMEHTA MOCJIETHETO CIHUCAHUS/3aUnCICHUsI IEHEKHBIX CPEACTB, 32 UCKIOYECHUEM
yIUIaThl IPOLIEHTOB 3a MOJIb30BAHUE JEHEKHBIMU CPEICTBAMHU, HAXOJAIMMHUCS HA CUETE
Y OKOHYaHHUH CPOKa JACHCTBUS KAPTOUKH;

IpYU HEUCIIOJIHEHUH WM HEeHaJyIekalieM ucnoiHennu Kinrenrom oOs3aHHOCTEH
o /lorosopy;

npu HenpeacTaBieHnu KiMeHToM TOKYMEHTOB U CBEACHHM, HEOOXOAUMBIX IS
UACHTU(UKAIIMM ~ YYaCTHUKOB  (PMHAHCOBOM  omepal B  COOTBETCTBUH  C
3aKOHOJATEIBCTBOM O MPEJOTBPALLCHUH JIETAIM3AUUU  JOXOJAOB, IOJTYYEHHBIX
OPECTyNHBIM TyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKON  NEATEIBbHOCTH |
(brHaHCUPOBaHUS PACHPOCTPAHEHUS OPYKHSI MACCOBOTO MOPAKECHMUS;

B MHBIX CIIy4asX, IPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM.

Cpok HayoKEHUsl apecTa Ha JICHEKHBIE CPEACTBA HA CUETE, 3aMOPAKMBAHUS
CPEACTB Ha CYETE, MPUOCTAHOBIICHUS ONEPALIMN MO CUETY HE YUYHUTHIBAETCS B TEUCHHUE
CPOKOB, YKa3aHHBIX B HACTOSIIEM ITyHKTE J[orosopa.

4. MAHU-BOK I10 CHETY

4.1. bavk BwinuiauumBaeT KiumeHTy MaHH-O9K B Clydasx, OIPEIEICHHBIX
baHkoM, W B COOTBETCTBMH C YCJIOBHSIMH KOHKPETHBIX HPOAYKTOB M YCIYT,
MpeaoCcTaBIsieMbIX baHKkOM.
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VYcnoBus BbIMIaThl MaHU-09K, B TOM YHCIIE: pa3Mep MaHu-03k; nepeueHr MCC
koa0B, OTC u nmpoaykToB baHka, y4acTBYIOIIMX B HAYMCIIEHUU U BBIILIATE MaHU-03K;
TIepHOJI BHIIJIATHI MAaHU-09K — YKa3bIBarOTCS Ha caiite banka www.stbank.by.

4.2. Ecnu no oHUM M TEM K€ OIepalysiM, COBEPLUICHHBIM B OJHON U TOU XKe
OTC, ycraHOBIIEH MaHU-03K B pa3IMYHOM pa3Mepe, HAUMCICHUE U BBIIJIATa MaHU-03K
IPOU3BOJAUTCS C MPUMEHEHHWEM HaumOOJBIIETO €ro pasmepa (pa3Mepbl MaHU-03K He
CYMMUPYIOTCS).

4.3. baHk BbIINIAYMBACT MAHU-0’K MyTEeM OE3HAJIMYHOTO NEPEUYUCIICHUS Ha
CUET, M0 KOTOPOMY OBUIM COBEPIICHBI COOTBETCTBYIOIIME PACXOJHBIE ONEpaluu C
PUMEHEHUEM KAPTOUKH JINOO €€ PEKBU3UTOB.

4.4. Tlpu pacuere MaHU-09K YUUTHIBAIOTCS CYMMBI OCYIIIECTBIICHHBIX B TEUCHHE
KaJICHOApHOrOo Mecsilua (Jajgee — OTYETHhIM MEepuoJl)) MpU  KCIOIb30BaHUU
KapTOYKH/KapTOYEK OIepaldii OriaThl TOBApOB (paboT, YCIyT), OTPAXKEHHBIX 10 CUETY
Knuenra Ha neHp BbIIaThl MaHU-03k. CymMMBbl onepauuid orjaTbl TOBapoB (padoT,
YCIIyT), COBEPIICHHBIX MO0 WCTEYEHUHU OTYETHOIO MEpPHOAAa U OTPAKEHHBIX IO CUETY
KnuenTa 10 AHS BBIIUIATHI MAHU-03K, TaK)KE€ YUYUTBIBAIOTCS MPH pacuere MaHU-03K 3a
otyeTHbIN nepuo. CyMMbl onepanuii omiaTel TOBapoB (paboT, yCiyT), COBEPIICHHBIX
B OTYETHOM IEPHOJE U OTPaKEHHBIX MO cueTy KimeHTa mocie BhIIUIaThl MaHU-03K,
YUUTBIBAIOTCS MPU PACUETE MAHU-03K B CIEAYIOLIUX MTEPHOaX.

4.5. baHk He IPOU3BOAUT HAYUCIIEHUE U YIJIaTy MaHU-03K MO ONEpalusM Mpu
ucnonap3oBanun kaprouku B CJIBO.

4.6. baHK BBIIUTAYMBACT MAaHU-O0’K EXKEMECIYHO HE TO3AHEE BTOPOTO
OAHKOBCKOI'O JTHSI MECALIA, CIAEAYIOLIErO 38 OTYETHBIM ITEPUOIOM.

4.7. MaHu-03K He BBIINIAYUBACTCA:

4.7.1. mpu 3aKpBITUU CUETA IO MOMEHTA BBITIJIAThl MAaHU-07K;

4.7.2. nmpn Hanmuuuu y KiiMeHTa mpOCpOUYEHHBIX JEHEKHBIX 005S3aTENbCTB IO
J000MY 3aKITI0OYEHHOMY ¢ BaHKOM J10roBOpy Ha MOMEHT BBITIIAThl MAHU-03K;

4.7.3. Ha cyMMy oriepaluu Bo3BpaTa. MaHu-03K 3a ouepeTHON OTYETHBIN IEPHO/T
YMEHBILIAETCSl HA CYMMY MaHHM-O3K [0 OIEpaluy BO3BpaTa J0 TeX IMOop, oKa cyMMa
MaHHU-03K TI0 omnepalry Bo3BpaTta He OyAeT Bo3BpalieHa banky B mosiHOM oObeMe.

4.8. Hanoroo60xenue 10xo0a0B KIMeHTOB B BUIe MaHU-03K OCYIIIECTBISAETCS B
COOTBETCTBHUH € 3aKOHOAATeNbCTBOM PecryOnuku benapycs.

4.9. bank ocBOOOXKIaeTcs OT 00SI3aHHOCTH U MOXET HE OCYIIECTBISAThH BHIILIATY
MaHU-03K 1o onepanusaM, copepiieHHbIM B OTC ¢ HekoppektHbiMu MCC kogamu.

bank He MOXET KOHTPOJMPOBaTh M HUKAKMM HWHBIM 00pa3oM BIUSATH Ha
npucBoeHne Oankamu-skBaiiepamu OTC koppektHbix MCC KozIOB, a Takke HHOU
UJIeHTU(PUKAITMOHHON HH(DOPMAIIUH.

5. OTAEJIBHBIE ITPABA U OBA3AHHOCTU CTOPOH

5.1. KnueHr BrpaBe:
5.1.1. pacriopsKaTrbCsl JEHEKHBIMH CPEICTBAMM HA CYETE B COOTBETCTBHH C
JIOTOBOPOM TEKYLIETO CYETa U JEHCTBYIOLIUM 3aKOHOATEIBCTBOM;
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5.1.2. naBath baHKy muaTeXHbIe HHCTPYKIIMHA HA TIEPEBOJT JEHEKHBIX CPEICTB,
HaXO/JISAIIUXCS Ha CUeTe, C MOKYMKOH, MPpoJiaxkei, KOHBEepCUe MHOCTPAHHOM BaJIIOTHI 110
OOMEHHOMY KYpCy, YCTaHOBJIEHHOMY BaHKOM Ha MOMEHT MpPOBEACHHUS pPacuyeTHOM
ofepaluy, eclii NpUMEHEHHWE MHOT0 Kypca He NIpelycMOTpeHO mpaBuiaMu baHka,
HACTOSAIIMM M (WJIM) UHBIM(M) JOTOBOpoM(aMHu), 3aKitoueHHBIM(M) ¢ bankom, korma
IJIaTeXXKHbIE MHCTPYKIUM mpenocTaBistorcs Kimentom u npunumarorcss bankom k
UCIIOJIHEHUIO TI0 OOMEHHOMY KYpPCY, OINpPEICIIEHHOMY B COOTBETCTBUM C YKa3aHHBIMU
npaBwiamMu baHka, HACTOSIIIUM U (MJIM) UHBIM(K) TOTOBOPOM(aMH), 3aKJIIOUCHHBIMU C
bankowm;

5.1.3. 3ampammBaTth y banka 00OCHOBaHMS CIHCAHHS JEHEKHBIX CPEICTB CO
cueTa B Cllydae BO3HHKHOBEHHs CIOPHBIX BONPOCOB. B ciydae 00OCHOBaHHOTO
CIIUCAHUS JCHEeKHBIX cpencTB KimeHT Bo3MemiaeT pacxoisl baHka MO BBISCHCHHIO
MPaBHJILHOCTH MTPOM3BEICHHOTO CIIMCaHUs COTIacHO Pazmepawm mar;

5.1.4. TpeboBaTh OT baHka 0OOCHOBAaHMS OTPAKEHHS ONEPALMl 10 CUETY MpHU
BO3HMKHOBEHUH CIIOPHBIX BOMPOCOB. B ciiyyae 000CHOBAaHHOTO OTpa)KEHUs Oreparuit
no cuery KimeHT Bo3memaer pacxoabpl baHka 10 BBISICHEHHIO TPAaBWIBHOCTHU
OTpa)k€HUsl orepaluii coriacHo Pazmepam rart;

5.1.5. npu nuyHOM OOpallleHUH MoJy4aTh B baHke BHIIMUCKH MO CUETY 3a TEKYIIHIA
U TIPEIBLTYITUN MECHIL;

5.1.6. ucnonszyss APl BsaumopeiictBue mnonydaTe HHGPOPMAIMIO O CUETE,
COCTOSIHMH CY€Ta, OCTaTKE JEHEXHBIX CPEACTB Ha CYETe, MPOBEACHHBIX MO CYUETY
oTiepanusXx;

5.1.7. ocymiecTBISITH ~WMHBIE TIpaBa, MpeaycMOTpeHHble JloroBopoM
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

5.2. bank Bmpase:

5.2.1. ocymecTBISITh KOHTPOJbh 32 COOTBETCTBHEM IPOBOAMMBIX KimeHTOM
OTIepaIyii Mo cueTy TpeOOBaHUSAM 3aKOHOIATEIbCTBRA;

5.2.2. TpeboBarb OT KiumeHTa [AOKYMEHTHI, CHOpaBKA U CBeJeHUs 00
OCYIIECTBIISIEMBIX TI0 CUETY OIEpaIusiX;

5.2.3. UCToNIb30BaTh BPEMEHHO CBOOOIHBIC ACHEKHBIE CPEACTBA, HAXOISIIUECS
Ha CYEeTe;

5.2.4. caMOCTOATEIIBHO CIIMCHIBaTh IUIATEKHBIM OpJEPOM CO cuera 0Oe3
nopyuyenus Knuenra:

JICHEeXKHBbIE CpEeNCTBa, mNpuunTaroniecss banky ot Kimenta mo moroBopy
TEKYIIETO CUeTa,;

JICHEe)KHBIE CPENICTBA, OTMOOYHO 3a4KMCIICHHBIC HA CUET WM CTIIMCAHHBIE CO cueTa
HE B TIOJTHOM pa3Mepe;

JICHSXKHBIC CpeACTBa, mnpuuuTarommecs banky or Kimenta B kadecTBe
noramieHus: 3ago/bkeHHoctu  Kiumenta mepen  bankom mo  o0s3aTenscTBam,
MIPETYCMOTPEHHBIMUA WHBIMU corjameHusIMu CTOPOH;

B CJTy4asix, YCTAHOBJICHHBIX 3aKOHOATEIIHCTBOM.

bank BmpaBe 0e3 mpemoctaBieHuss KiHMEHTOM MOTOJHUTENHHBIX TIATEKHBIX
WHCTPYKITUI CaMOCTOSATENFHO TUIATSKHBIMU OpJIepaMH CIHUCHIBaTh co cueta Kimenra
JICHEe)KHBIE CPEICTBA IO OMEPaLUiM, COBEpIICHHBIM ¢ ucnonb3zoBanuem CJBO.
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5.2.5. oTKa3aTh, OTCPOUYUTH JIUOO MPUOCTAHOBUTH HCIOJHEHHE OMEPALUU IO
3aUMCIICHUIO WM CIHUCAHUIO JIEHEKHBIX CpPEACTB, Apyrux omnepauuii Kimenra mo
BBISICHEHHUS €€ (MX) IPAaBOMEPHOCTH, €CIIU CEIKa WM Olepalusl BhI3bIBAET COMHEHHUE
B €€ MIPaBOMEPHOCTH, TUOO UMEIOT MECTO (haKThl, CBUACTEIILCTBYIOIINE O HAPYIICHUU
KiueHTtoM nedcTBYIONIET0 3aKOHOJATENbCTBA, MOPSAKAa O(GOpPMIICHHS JOKYMEHTOB,
100 B MHBIX CITydasX, IPelyCMOTPEHHBIX 3aKOHOJaTeNbCTBOM PecnyOnuku benapyce;

5.2.6. mpu moctymiieHnn B anapec KiumeHTa JEHEKHBIX CPEACTB B BalIOTE,
OTJIMYHOM OT BaJIOTHI CYe€Ta, C COOJIOJEHUEM YCJIOBHUH, MNPEAYCMOTPEHHBIX
3aKOHO/IaTEJIBCTBOM, OCYIIECTBHUTH MOKYIMKY, MPOJAXy BATIOTHI WM €€ KOHBEPCHIO B
UHYIO BAJIOTY IO KypCy, YCTaHOBJIEHHOMY BaHKOM Ha JIeHb W BpeMsl COBEpIICHHUS
OTepalu, U 3a4iCIuTh Ha cueT KineHnTa neHexHbie Cpe/ICTBA B BATIOTE CUETA.

[Tpu mHanuuuu y KireHTa HECKOJIBKUX CUETOB B Pa3HBIX BAIIOTAX, 3aUHCIICHUE
CPEACTB ITPOU3BOJNTCS HA OCHOBaHMM yKasaHni Kiuenra;

5.2.7. CaMOCTOSITEIIbHO YCTaHABIMBATh U U3MEHSTH 110 CBOEMY YCMOTPEHHIO, 03
nosyueHusi corjacuss Kimenra pasMep MaHHM-O9K, CpPOKM YIUIaThl MaHHU-O3K,
OTPaHUYCHMS] CYMMBI YIUIAYMBAEMOIO MaHHU-09K, OINpENeNsTh ONepaluu, Mpu
COBEPILIEHUU KOTOPBIX YIUIAUUBACTCS MAaHU-03K U IPYTUE YCIOBUS YIUIaThl MAaHU-03K;

5.2.8. npu ucnons3oBanuu Kimenrom APl BzaumoselicTBre n3MEHSTh epeyeHb
JOCTYNHBIX ONEepaluii, B TOM YUCII€ BPpEMEHHO OIpaHUYUBATh BOZMOKHOCTH (M3MEHATH
nepeyeHb ONepanuid, BBOAUTh WIK U3MEHATh JIUMUTHI U T.II.), 0€3 NMpeaBapUTEIbHOIO
yBenomieHus Knuenra;

5.2.9. OcymecTBnsaTh UWHBIE TpaBa, MpeaycMoTpeHHble J[loroBopoMm
3aKOHOJaTeIbCTBOM PecniyOnuku benapycs.

5.3. Knuent o6s3yercs:

5.3.1. cobmroaaTh YCTaHOBJICHHBIC 3aKOHOIATEILCTBOM M JIOTOBOPOM TEKYIIIETO
cdera TpeOOBaHWs TMPOBEACHUS OIEpaluii Mo cueTy, TpeboBaHHs OPOPMIICHUS H
MPEIOCTABICHUS TUIATS)KHBIX HHCTPYKIIMM W MHBIX JOKYMEHTOB Ha MPOBEICHHUE
Omepauuu 1o CYETY;

5.3.2. KOHTPOIMPOBATH JBMKEHUE JEHEKHBIX CPEJICTB 110 CUETY;

5.3.3. MHUIIMUPOBATh BO3BpAT JICHEKHBIX CPEACTB 1O HEABTOPU30BAHHBIM
olepalysM IO CYEeTy IyTeM MHUCbMEHHOTo oOpamieHuss B baHK B CpPOKH COIJIACHO
JEHCTBYIOLEMY 3aKOHOJATENIbCTBY;

5.3.4. npenocraBiaAth  baHky ~— mpeaycMOTpeHHBIE  3aKOHOJATEIHCTBOM
JIOKYMEHTHI U HH(OpMAIIHIO, COJIEPKaITyt0 HE0OX0IUMbIE CBEICHHUS O TIPOBOIUMBIX 110
cCUeTy Omnepanusx, a mo TpeboBaHMI0 baHka — TakKe WHbIE JOKYMEHTHI, CIIPaBKU H
CBEICHMS, HeoOXonuMmble baHKy /i1 OCYIIECTBICHHUS KOHTPOJBHBIX (YHKIUH,
(GYHKIMI areHTa BaIFOTHOTO KOHTPOJIS;

5.3.5. cBoeBpeMeHHO  yBegomsiATh baHk 0 mpengocraBieHud  (OTMEHE,
MPEKpaIICHIH ) TOTHOMOYHA HA PACIIOPSIKEHHE JEHSKHBIMH CPEICTBAMU Ha CUETE WU
COBEPIICHUH WHBIX OTEpaIlfii 10 CUETy TPETHhUMH JTUIAMH,

5.3.6. mpenoctaBiaTh baHkKy cormacwe Ha TpHeM W Tiepenady HHGOpMAIliH,
cocTaBIstoNIel OaHKOBCKyrO TaiiHy KimeHTa, uyepe3 HCHOJIb3yeMble UM BHEIIHHE
IPOrpaMMHBIE TPOTYKTHI;

5.3.7. VcnonusaTh uHBIE O0O0S3aHHOCTH, MpeaycMOTpeHHble JloroBopoM W
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3akoHOAaTeabCcTBOM PecryOmmku benapychk.

5.4. bank o6s3yercs:

5.4.1. otkpeiTh cuer Kimenty He mo3agHee OaHKOBCKOTO JHS, CIEIYIOIIETO 3a
JTHEM 3aKJIFOYEHUS JI0TOBOpA TEKYIIETO CUETa;

5.4.2. obecnieynTh COXPAHHOCTH JICHEKHBIX CPEJICTB HA CUETE U OCYIIECTBIISAThH
OIlepallyy 10 CYETY B MOPSJIKE U HA YCIOBHSIX, YCTAHOBJIECHHBIX 3aKOHO/IATENILCTBOM U
JIOTOBOPOM TEKYIIIETO CUETa;

5.4.3. HAUUCHATh W BbIIAYMBaTh KIMEHTYy TMPOLIEHTHl 32 MOJb30BaHUE
JICHEe)KHBIMU CPEJICTBAMU, HAXOISIIIIUMUCS HA CUETE;

5.4.4. mpu nuarom obparenun Kimuenta (IIpencraBurens) mpeaocTaBisiTh €My
BBITIUCKH 110 CUETY;

5.4.5. unpopmupoBats KnueHta o Hanu4uu 3aJ0JDKEHHOCTH niepen bankom u
CpOKax MPOBEACHMSI IUIaTexel mocpeacTBoM SMS-cooOmienuit, TeneOHHBIX 3BOHKOB,
NO4YTOBbIX  oTrnpasieHud.  HMupopmupoBate  Knmenta 0  BO3HMKHOBEHUU
HeyperynupoBaHHOro ocCTaTka 3aJ0JDKEHHOCTH M JaTe€ OKOHYAHUS CpOKa €ro
norameHus (Bo3Bpara) TIOCPEACTBOM OTNpaBku SMS-coobmiennii Ha HOMEp
MobuiibHOTO Tenedona Kiuenta B TedueHue 3 (Tpex) OAHKOBCKHX JTHEH C MOMEHTa
BO3HUKHOBEHUA HeyperyinpoBaHHOroO ocTaTka 3aJ0JKEHHOCTH Ha cyere. B cimydae
ecntu KiueHT cBOEBpeMEHHO HE MpenocTaBwil baHKy CBEIEHHSI O CMEHE HOMeEpa
MobuiibHOTO Tenedona, SMS-cooOmienusi, HampabiieHHble bankom KiueHnty Ha
u3BeCTHhIM baHky HOMep MOOWIBHOrO Tele(OoHa, CUHMTAIOTCA MOJYYEHHBIMU
HaJJIeKaIMM 00pa3om;

5.4.6. Bo3mecTuTh KimeHTy HEOOOCHOBAaHHO CITUCAHHBIC JCHEKHBIC CPEICTBA; HE
MOJIHOCTBIO  3aYMCIICHHbIE  JICHEXKHbIE  CPEICTBa;  JICHEKHBIE  CPEJICTBA,
nepeBeICHHbIC/3aUNCIICHHbIE HEHAJIeKaleMy OeHeduuuapy, 0aHKy-KOPPECTIOHAEHTY
B PE3yJIbTATE€ TEXHUYECKOUN OIIMOKHU HE MO3/IHEE CIEAYIOEro OaHKOBCKOTO JTHS CO JTHS
yCTaHOBJICHUsI TaHHBIX (pakToB baHkoM;

5.4.7. UCIONHATH, WHBIE OOS3aHHOCTH, TMPEIYCMOTpPEeHHBIE JloroBopoM u
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. B cnoydyae HEHCHIOJIHEHMS WIM HEHAIJIEXKAIlero HCHOJHEHUs baHkoM
MJIaTeXKHBIX MHCTPYKIMI KilneHnTa, a Takyke MpoCcpoUYKy CIHCaHUS JEHEKHBIX CPEICTB
co cyera KimeHTa wnM 3auucieHus JCHEXKHbIX cpeAcTB Ha cueT Kimenra bank
o0s3yercs no TpedoBanuto Kimenra ymiatuth HeycToiiky B pazmepe 0,01% oT cyMMbl
HEHUCITOJIHEHHOTO 00513aTeNhCTBA 3a KX /AbIH JE€Hb IPOCPOUKH.

6.2. KnueHT HeceT OTBETCTBEHHOCTH 32 IPABOMEPHOCTh UCIIOJIb30BAHMS CPE/ICTB,
MOCTYIHUBIIKX HA €T0 CYET, 10 MOTYYEHUS JOKYMEHTOB, TOATBEPKAAIOLIUX HA3HAUYECHUE
riaTexa U MnoyyqaTesis.

6.3. KimeHT HeceT MOJHYIO OTBETCTBEHHOCTb, BCE PUCKU M TOCIEACTBUS 32
BBIOOp M HCIOJb30BAHHE BHEIIHUX IPOrPAMMHBIX MPOAYKTOB, B TOM 4YHUCIE 3a
MoJlydyeHue JII0ObIM TPEeThbUM JHUIloM 0e3 cormacus Knuenrta mo6oii mH(poOpmManuwy,
oTHOcsmelcss k  Komenty, B TOoM uucine OaHKOBCKoW —TaitHbl  Kimenra,
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paboToCIOCOOHOCTh M OMHMOKKM B paboTe wucmoib3yeMoro KiMeHToM BHENIHETOo
IPOrpaMMHOr0 MNPOAYKTa, HapylleHue 3amuTel HHPopmanuu KiueHta, a paBHO
KOMITPOMETALMIO cpeacTB noctymna KimeHnra.

6.4. bank HU npH KakuX OOCTOATENBCTBAX HE HECET OTBETCTBEHHOCTH MEpE]
KimeHTom 3a pelicTBUs mapTHEpOB baHKa, NpOrpaMMHBIE IPOAYKTBI KOTOPBIX
ucnonp3zyer KimeHT (Bkitouas, HO HE OTpaHUYMBAACH, 32 UX JCHCTBHS OT MMEHU
Knuenra, 3a nonyueHnue, UCIoONb30BaHUE W/WIIK pasriamieHue nadopmannu o Kimenre,
o cyerax U miuatexxax Knmenra, cpeactBax gocryna Kinenra).

6.5. B ciyyae HempaBOMEpPHOro IOJYYEHHS TPETBUM JIMLOM JOCTyla K
uHpopMaluu, oTHocaleics Kk Kiuenty, B Tom uucie 6aHkoBckoil TaiiHe KimeHnra,
coBeplIeHrsa oT uMeHn KimeHTta omepanuii mocpeiCcTBOM HMCHOJIb30BaHUS BHEIIHHMX
OpPOrpaMMHBIX  TMPOAYKTOB,  JII0Oble  TpeOOBaHUS  HMYIIECTBEHHOTO U
HEMMYIIIECTBEHHOI0 XapaKTepa MOTYT OBITh MPeabsABICHb KIMEHTOM HCKIIOYUTEIBHO
TPEThEMY JIMIy WJIM NapTHEPY, BHEIIHUM TPOrpaMMHBIA TPOAYKT KoToporo KimeHt
VCITOJIB30BAJ JIJIsl COBEPILIECHHUS ONIEpaLUil IO CYETY.
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[Tpunoxenue 2

K JloroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(bU3UYECKUX JIUII B

OAO «Crarycbank»

OO01mue yc10BHA BBINYCKA M UCIOJIb30BAHUS KAPTO4YeK

1. TEPMHUHbI

1.1. B nactosmem [Ipunoxenun 2 k JloroBopy «OO01mme ycioBHsl BBITYCKa U
UCIIOJB30BaHUsl KapTOYeK» (lajee B paMmkax npwioxkeHus — OOmme yciaoBus)
UCITIOJIB3YIOTCS CIIENYIOIIE TEPMUHBI U COKPALLICHUS:

aBTOpH3ALMsS IO KAPTOUKE — MPEIOCTABICHUE IEPKATENI0 KapTOUKU ITpaBa Ha
€€ MCIOJIb30BaHUE, BKJIOYAs OCYIIECTBICHHUE IIATEKHBIX ONEpalluid c ee
HCIIOJIb30BAHUEM, a TAKXE IMPOIECC MPOBEPKH (TIOITBEPKICHUSI) TAaKUX MpPaB MpH
MONBITKE UCTIOIB30BAHUS KAPTOUKH, BKIIKOYAsl OCYIIECTBICHUE MJIATEKHBIX ONEpalnii
c ee ucnojb3oBaHueM. [IpoBepka (IOATBEpKIECHUE) MPEAOCTABICHHBIX MpaB IMpHU
MONBITKE UCTIOIB30BAHUS KAPTOUKH, BKIIKOYAsl OCYIIECTBICHUE TJIATEKHBIX ONEpaInii
C €€ UCIIOJIb30BAaHUEM, HE OCYILECTBIISIETCA B CIIy4asixX, IPEAYCMOTPEHHBIX PABUIIAMA
TIATEKHOM CUCTEMBI;

aKTHUBAIUS KapTOUKU — MPOLEAYpa, KOTOpas JejiaeT BO3MOXHBIM COBEpLICHUE
IIPU MCMOJIB30BAHUM KaPTOUKU OTIEPALIHIA;

O0aHKOMAaT — YCTPOWCTBO CaMOOOCTyKUBaHUS, IPEIHA3HAYEHHOE ISl BbIIaYu U
(uM) mpueMa HaJWYHBIX JEHEr MpU MCMIOJb30BAHMM KApTOYKH, a TaKXke s
BBINIOJIHEHUS APYTUX JOCTYMHBIX ONEpalvii, B TOM YHCII€ OIJIaThl TOBapoB (pador,
yeuyr);

JOTIOJIHUTEINIbHASl KapTO4YKa — KapToyKa, SMUTHUPOBAHHAs HapsAy C OCHOBHOM
kapToukoil k CueTry, BIaAeNbLEM KOTOpOro sBIseTcs (U3NYECKOE JIUMIOo, U
oopMIIeHHAsT HA UM JIep>KaTelis OCHOBHOM KapTOUKH WJIM Ha UMsI €ro OJIM3KOTO
POJICTBEHHHKA, WJIM HAa UMSI IPYTOoT0 (PU3UYECKOTO JIUIIA;

3asBJICHHE HA BBIMYCK JIOMOJHUTEIBHON KapTOYKH — 3asiBIICHHE-aHKeTa Ha
BBITTYCK JOTIOTHUTENILHON KapTOUKH 1o (popme, ycTaHOBIEHHOW bankoM;

3asiBJICHUE HA BBIYCK KApTOUKHU — 3asBJIEHUE HA OTKPBITHE CYeTa, JOCTYI K
KOTOPOMY 00ECIIEUMBAETCS MPU UCIIOJIH30BAHUU KapTOUKH, U Ha BBIITYCK KAPTOUYKHU 11O
dbopme, ycraHoBaeHHON baHkoM;

MH(POKHOCK — TPOrpaMMHO-TEXHHYECKUW KOMIUIEKC, B3aUMOJEHCTBUE
JiepKaTeNsi KapTOYKU C KOTOPBIM OCYHIECTBIISIETCS B PEXKUME CaMOOOCTY>KHUBAHMUS,
oOecleynBaOIMiA  COBEpUIEHUE  YCTAaHOBJIEHHbIX baHkoM  omepauuii  npu
MCITI0JIb30BAaHUU KaPTOUYKH OTEpallnid, 32 UICKIIOUYEHUEM BbIIaUl HATMYHBIX JI€HEKHBIX
CPEICTB, U PETUCTPALIMIO TAKUX OMEpaluil ¢ MOCIeayIomUM (HOpMUpPOBAHUEM KapT-
YyeKa;

JUMUTBI — OTPAHUYEHHUS 10 CYMME W/UITM KOJIMUYECTBY PACXOHBIX ONEpalui ¢
MPUMEHEHUEM KApTOYKH WM PEKBU3UTOB KapTOYKH, KOTOPHIE MOTYT OBITh
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IIPOU3BEJEHBI B TEUEHUE OIPEAEIIEHHOIO EPHUOa BPEMEHH (KaJleHAapHbBINA MECSIL] WU
CYTKH), IO BUJAaM ONEpalUi MO KapTOUKaM, a TAKKE€ OTPaHUYEHUs IO CTpaHaM U
pPErMoHaM HCII0Ib30BaHUs KapTOUKH;

IEPEBBINTYCK KAPTOUKU — IIOBTOPHAS Bbllaya (3aMeHa) KApTOUKHU €€ AepKATEIO;

TIIATeXKHAsE ~ CHUCTEMa — MEXKIyHApOJIHBbIE  IUIATeXKHbIE  cucTeMbl  Visa
International S.A., Mastercard, Mup u BHyTpeHHss miaTexkHas cuctema BEJIKAPT;

[IpoueccunroBslil neHTp — nporeccuHroBslil HeHTp OAO «benraznpombank»,
c KotopbiM y baHka 3akiatodeH JOroBop 00 OKa3aHWU YCIYI IO IPOLIECCHHTY,
IIEPCOHAIN3ALMNHN U DMUCCHUN KapTOUEK;

[IBH — myHKT BBIIaYM HAJIUYHBIX, B KOTOPOM JAEPKATENIb KAPTOYKH MOXKET
ITOJIYYUTh HAIMYHBIE JEHEKHBIE CPEACTBA C UCIIOJIB30BaHUEM KapTOUKH;

Cuer — cuer, otkpeiTeld Kiimenty bankoMm B pamkax JloroBopa, Ha KOTOPOM
OTPaKAKOTCS ONEpPaALliH, MPOU3BEAEHHbIE KIIMEHTOM IpH MCTIOIB30BaHUNA KaPTOUKHU.

Jpyrue TepMHUHBI, HUCHOJIb30BAHHBIE B TEKCTE€ HacToAmMX OOHMX YCIOBUH,
packpseIThl B [lorosope.

2. OBLIME ITOJIOKEHUA

2.1. baHk BbIITyCKaeT U OOCIY)KMBAET KapTOUYKHM HA OCHOBAaHMM JOTOBOpa Ha
OKa3aHUE IJIATEKHBIX YCIIYT, IPEICTaBISIOMIEr0 coO00i COBOKYIHOCTh CIEIYIOIIMX
JOKYMEHTOB: J[OrOBOp ¥ MMCBMEHHOE 3asBJIICHUE Ha BBITYCK KapTouku KimeHra.

JIOTOBOp HA OKa3aHWE IUIATEKHBIX YCIYT CYUTACTCS 3aKIFOUYECHHBIM C MOMEHTA
NPUHATHS BaHKOM K MCIIOJIHEHUIO 3asBJICHUS HA BBITYCK KAPTOYKH U JIEWCTBYET IO
VCTEYEHHUH JBYX MECSILIEB C 1aThl HICTEYEHUS CPOKA IEUCTBUS KAPTOUYKH, IIPHU YCIOBUH,
yTO baHKOM He IPUHATO K UCIIOJIHEHUIO 3asBiieHUE KilneHTa Ha BBITyCK KapTOYKHU Ha
HOBBIM CPOK, B CIIy4a€ MCTEYEHUs YKa3aHHBIX JIBYX MECALEB, OTCYTCTBUS y banka
IIPUHATOTO 3asBJICHMsS HA BBIIMYCK KapTOYKM HA HOBBIM CpPOK UM HAIAYUA
HEUCTIOJHEHHBIX 0053aTeNbCTB, BO3HUKIIMX W3 JOroBopa 00 HCIOJIb30BaHUU
KApPTOYKU M CBS3AHHBIX C €€ KCIOJIb30BAHMEM, — II0 JATy IOJIHOI'O MCIOJHEHMS
CropoHamM TakMX 0053aTEIbCTB.

2.2. Jlns Beimycka kapTouku KimreHT MokeT muaHo o0paTtuthes B Oduc npoaax
1160 Bocmosb3oBaThess HTepHET-bankoM.

2.3. [Ipu muunom obpamennu B Oduc mpoaaxk s BbITycKa KapTouku KimeHt
npeacraBisger B baHk 3asBieHHE Ha BBIMTYCK KAPTOYKM Ha OyMa)KHOM HOCHUTEJNE.
3asBJICHHE Ha BBITYCK KapTOUYKH NoanuckeiBaeTcss CTOpOHAMU B ABYX JK3EMILIAPAX,
OJIMH 3K3EMIUISP 3asBJICHUS HA BBIMYCK KApTOUKH nepenaetcs KineHry.

2.4. J1ns BeIIIyCKa KapTOYKH nocpeacTsoM MHTepHET-baHKka ¢ MCIIOIB30BAHUEM
nporpammHoro cpeacrBa Kmnment BeiOupaer B MHTepHeT-banke ycinyry banka mo
BBIITYCKY KapTOUYKM W IIOCIEIOBATENIbHO 3allOJHAET MpejioKeHHble HTepHeT-
bankom »nekTpoHHbIE (DOPMBI, BKIIIOYAIOIINE BBIOOP BAJIIOTHI CUETA, MJIATEXKHOU
CHUCTEMBI U BHJa KAPTOUKH U3 NpeiokeHHoro bankom B UnTepHer-banke cnucka.

B mponecce BemmosniHenus KnueHToM ykasaHHbIX AercTBUM baHk nmpemiaraer B
WNurtepHer-banke Knuenty s noanucanus (MOATBEPKAEHUS) C HCIOIb30BAHHEM
IPOrpaMMHOTO CPEJCTBA 3asIBICHHE HA BBIYCK KapTOUYKH B (opMe JOKyMEHTa B
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anexkTpoHHOM Bujie. [lognucanue (nmoareepskaenue) KinueHTom 3asiBJIeHUs HA BBITYCK
KapTOUYKH B (pOpMeE TOKYMEHTa B 3JIEKTPOHHOM BHJI€ OCYIIECTBISETCA B COOTBETCTBUU
c n.3.1.1. JloroBopa.

ITpu ycneminom BeinosiHeHuU Kiinentom B UHTEepHET-banke neiicTBuii B paMKax
yciyrd baHka 1O BBIMYCKY KapTOYKM HA OJKpaHE KOMIIbIOTEPa/MOOUIBHOTO
ycTpoiicTtBa KieHTa mosiBisieTcss OKHO, COJEpIKallee 3JIEKTPOHHOE cooOIIeHrue o0
YCIEIIHOM NpeACTaBI€HUH B BaHK 3asBIICHUS Ha BBINYCK KapTouku. C MOMEHTa
HampaBieHus: bankom KimeHTy yka3aHHOTO cOOOIIEHUSI 3asBJICHUE Ha BBIMYCK
KapTOYKH CUMTAETCS MPUHATHIM BaHKOM K HCTIOJIHEHUIO.

[Ipu muunom oOpamennn B Oduc mpomax KiaueHT MOXeT MOoJyduTh Ha
OyMa>KHOM HOCHTEJIEC 3aBEPEHHYIO YIIOJHOMOYEHHBIM PAOOTHUKOM KOMUIO 3asIBIICHUS
Ha BBIMYCK KAPTOYKH.

2.5. B pamkax qoroopa 00 MCHIOJIE30BaHUHM KAPTOUKH MOYKET OCYIIECCTBIIATHCS
BBIITYCK JIOMTOJHUTENIBHBIX KAPTOYEK JAEPKATEISAM KApTOUKH, YKa3aHHbIM KineHToMm.

3. BBIITYCK KAPTOYKU

3.1. bank o0ecrneynBaeT M3rOTOBJICHHE KapTouku B TedeHue 10 (mecsaTH)
OaHKOBCKMX JHEM ¢ MoMmeHTa mpencraBieHus KimenTtom B baHk muCbMEHHOTO
3asBJICHUS HA BBIIYCK KapTOYKM WJIM 3asBJICHHMS Ha BBIIYCK JONOJHUTEIBHOU
KapTOUYKH (Ha OyMaKHOM HOCHUTENE MpH JIMYHOM oOpainieHuu B Oduc npojgax aubo B
dbopme JOKyMEeHTa B OJJEKTPOHHOM BuAe mnocpeactBoM WHrepHeT-banka ¢
UCITIOJIb30BAHUEM TIPOTPAMMHOTO CPEJICTBA), B cliydae NPUHATHS bBaHKOM Takoro
3asIBJICHUS.

3.2. JIns BhIMycKa MJOMOJHUTENHHONW KapTOUKd KIHMEHT MOXET JUYHO
oOpatuthcst B Oduc npoaax mud0 Bocnonb3oBaTbesa MHTepHET-baHkoM.

3.3. Ilpu nuunom obpamennu B Oduc npoxax Kmuent npeacrasnser B bank
3adBJICHUE Ha BBIMYCK JOMOJHUTEIBHOM KapTOUKM Ha OyMa)kHOM HOCHTEJE.
3asgBIEHUE HA BBIIYCK JONOJHUTEIBHON KapTO4yku noanucbiBaercs CTOpoHamMH B
JIBYX JK3EMIUIAPAX, OJAWH JK3EMIUIAP 3asBJICHHUS Ha BBINYCK KAPTOYKU MEPENACTCS
Knuenry. [Ins BbllycKa JIOMOJHUTENBHOM KapTOUKHU rocpenactBoM Murepuer-banka ¢
WCIIOJIb30BAaHUEM TporpaMMHOTO cpeactBa KiueHnt BwiOupaer B MuTepHeT-banke
ycinyry banka 1o BBITYyCKY JOITOJTHUTEIBHON KaPTOUYKH U ITOCIEA0BATEIBHO 3aII0IHSAET
npemyioxkeHHble  MIHTepHeT-baHKoM 35IeKTpOHHBIE (OPMBI, BKIIIOYAIOIIME BHIOOD
IJIATEKHOM CUCTEMBI U BUJIa KAPTOUKHU U3 IIPEII0KEHHOT0 bankoM B lIHTepHeT-banke
CITHCKa.

B mponecce BeinmosniHeHuss KinmeHToM yka3zaHHbIX IecTBUK baHk mpemiaraer B
Wnrepner-banke Knuenty mis noanucanusi (MOATBEPKACHUS) C HMCIOIb30BAHUEM
IPOrPaMMHOIO CPEICTBA 3asBJICHHE Ha BBINYCK JOMOJHUTEIBHONU KapTOUKU B (hopme
JOKyMeHTa B DdJekTpoHHOM Bujae. Ilognucanue (moarBepxkaenue) KimeHtom
3afBJICHUSI HA BBITYCK JIOMOJHUTENIBHOM KapTouku B (opme [TOKyMEeHTa B
AJIIEKTPOHHOM BHJIE OCYLIECTBIsIETCS B cooTBeTCTBUU ¢ 11.3.1.1. Jlorosopa.

IIpn ycnieminom BeinosniHeHun Knuentom B IHTepHET-banke neicTeuil B pamkax
ycinyru  banka 1mO  BBINIYCKY — JOIOJHUTEIBHOM  KAPTOYKM HA  DKpaHe
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KOMITBIOTEPA/MOOMIILHOTO ycTpoiicTBa KimeHTa mMOsABISETCS OKHO, CoOJepiKaliee
AIEKTPOHHOE COOO0IIeHNE 00 YCTIEITHOM MpeIcTaBlieHnu B baHk 3asBlieHUs Ha BBITYCK
JOTIOJIHUTENBHON KapTouku. C MOMeHTa HarpaBiieHus: bankom KimeHTy yka3aHHOTO
COOOIICHHMS 3asiBJICHUE Ha BBITYCK JOMOJHUTEIIbHON KApTOUKU CUUTAETCS MPUHSTHIM
baHKOM K UCITOJTHEHUIO.

[Ipu muunom oOpamennn B Oduc npogax KiaumeHT MOXeT MNOoJyduTh Ha
OyMa)KHOM HOCHUTEJIE 3aBEPEHHYIO YIIOJIHOMOYEHHBIM PAOOTHUKOM KOIIMIO 3asBJICHUS
Ha BBIITYCK JIOMTOJTHUTEIBHON KAPTOUYKH.

3.4. B 3asBmeHMHM Ha BBITYCK KapTOUKW (3asBIICHUA HA  BBITYCK
JIOTIOJIHUTEJILHOM KapTOYKH) YKAa3bIBAIOTCS IJIATEXKHAs CHUCTEMA W BHJ KapTOUKH,
KOJZIOBOE CJIO0BO, hamMuius U uMsi KireHTa B TaTHHCKOW TPaHCIUTEPAINH, €r0 ajapec
MeCTa JKUTEJIbCTRA.

3.5. baHK mepenaeT KapTOUKy (B Ciaydae BBIMYCKA BHPTYAIbHOW KapTOYKH —
PEKBU3UTHI KAPTOUKH) JEPIKATEIIO:

B CIIy4ya€ H3rOTOBJICHUS KAapTOYKA HA OCHOBAHWM 3asBJICHUS HA BBIITYCK
KapTOYKU (JOMOJTHUTEIIbHON KapTO4yku), mpeacTtaBieHHoro B Odwuc npoaax Ha
OyMa)KHOM HOCHTENIe, — HEMOCPEJCTBEHHO €€ JepKaTeal0 MpH NpPeIbsBICHUN
JIOKyMEHTa, yIOCTOBEPSIONIEro JIMYHOCTh, W, NMPU HEOOXOJUMOCTH, JTOKYMEHTAa,
MOATBEPKAAIOIIETO MOJHOMOYUS AEPKATEINS,

B CIIy4ya€ H3rOTOBJICHUSI KapTOUYKM HA OCHOBAHWM 3asBIICHHS HA BBITYCK
KApTOYKHU (JIONMOJIHUTEIBHOM KapTOukH), mpeactaBieHHoro Kiunentom B baHk
nocpeacTtBoM NMHTepHeT-baHka ¢ UCIOIb30BaHUEM MTPOTPAMMHOTO CPEACTBA:

MyTEM HalpaBJeHUs KapTOYKH MPOCTHIM MOYTOBBIM OTIIPABICHUEM I10 aIpeCy MecTa
xkutenbctBa KimeHTta, ykazaHHOMY B 3adBJICHMM Ha BBITYCK  KapTOYKHU
(IOMOJIHUTENEHON KapTOUKH);

MyTEM HampaBJeHUsS] KapTOYKH areHTy MO0 HACHTU(UKALIUU ISl TOCTEAYIoNeH ee
BbIlaun Kinenty, B ciydae ocyiiectBieHus uaeHTUdukanuu KiveHta areHToMm 1o
UJeHTU(PUKAITUY;

B CJIly4a€ M3TOTOBJICHUSI BUPTYaJIbHON KapTOYKH HA OCHOBAaHUM 3asIBJICHUS Ha
BBIITYCK KaPTOUKH (JIOMOJTHUTEIBHON KapTOUKH), npeactaBieHHoro Kimmentom B bank
nocpeactBoM HMHrepHer-baHka C HMCHOJIB30BAHHMEM MPOTPAMMHOTO CpEJICTBA,
PEKBHU3UTBI BUPTYAJIIbHOM KapTO4YKU npenoctaBisitorcss Kimmenty B MHTepHeT-banke
nocpeactBoM BeinoHEHUsT Knmmentom B MHTEpHET-banke neMCTBUSA MO MOITYYECHUIO
PEKBU3UTOB KApPTOUYKH.

bank nepenaer nuH-KO K KapTOUKE JIEPIKATEIIO KAPTOUKHU:

B MUH-KOHBEPTE (OJHOBPEMEHHO C Mepenayeid KapTo4yku) JIMOO MOCpPeICTBOM
SMS-coo0iienrss Ha HOMep MOOWIbHOrO TenedoHa (HE Mo3AHEee AHS Tepeaadu
KapTouku ee aepkareiaio B Oduce npoaax) — B CiIydyae M3rOTOBJICHHUS KapTOYKH Ha
OCHOBAaHWU 3asBJICHUS Ha BBIYCK KAPTOYKU (JIOMIOJTHUTEIBLHON KapTOUKH),
npexacraBieHHoro B Oguc npogax Ha OyMa>XHOM HOCHUTEIE;

ocpeacTBOM SMS-coo01IeHns Ha HoMep MOOHMIIBHOTO TenedoHa HE MO3aHEe
THSL TIOJATBEPXKACHHS JepiKaTtelieM KapTouku (akTa TMONYdeHUS KapTOUKH IyTeM
BBINOJIHEHUS COOTBETCTBYIOLIEro JeuctBusi B IMHTepHer-banke — B ciydae
W3TOTOBJICHUSI KapTOUYKM Ha OCHOBAaHUM 3asBJIEHUS HAa BBIMYCK KapTOYKHU
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(IONOJIHUTENBHON KapTOYKH), IpenacTaBiieHHoro B bank mocpenctsom MHTepHeT-
baHka ¢ UCOJIb30BaHUEM IPOrPAMMHOIO CPEICTBA.

3.6. Ilpu nmomyyeHuM KapTOUKH (MpPU HATUYUM HA KApPTOUKE IMOJIOCHI IS
MOJIMKCH) JEpKaTeb KapTOUKHU 00s13aH MPOCTAaBUThH CBOIO MOAMKUCH HA KAPTOUKE.

3.7. KapTouka MOXET HCIOIb30BaTbCA TOJBKO JEpiKaTeleM KapTOYKH,
JIPYTUM JIULIAM UCIOJIb30BATh KAPTOUKY 3aIpPEIaeTCs.

3.8. AxTuBalMs KapTOUKH OcylecTBisgeTcss baHkoMm He mo3Hee 0aHKOBCKOTO
JTHS, CJIETYIOLIErO 33 THEM

neperayn KapTouku ee Aepxarento B Oduce mpogax;

MOJTBEPXKIICHUS JIepiKaTeleM KapTouku (akTa MOJYyYEHHsS] KapTOUKH MyTeM
BBITIOJIHEHNSI COOTBETCTBYIOIIETO neucTBUsA B MHTEpHET-baHke ¢ MCIONB30BaAHUEM
IIPOTPaMMHOTO CPENICTBA,;

nonyyeHus: Kimenrom B HHTepHer-baHke 31€KTpOHHOro cooOIIeHHus 00
YCIIEIIHOM ITPEACTABICHUH B baHK 3asBJICHHS HA BBITYCK BUPTYaJIbHOU KapTOUYKH.

3.9. baHK MOXeT BbIIaTh IONOJHUTENIBbHYIO KapTOUKY (PHU3MUECKOMY JIMILY, HE
spistonieMycs Kinuenrom, npu inaHoM odpamiennu Knmenra u jaHHOro pu3n4eckoro
mua B Oduc mpojgak Ha OCHOBAaHMM IHCbMEHHOTO 3asBJICHHUS Ha BBIMYCK
JOTIIOJIHUTEJIBHON KapTOUKH, IPU YCIOBUH, YTO TaKas BO3MOKHOCTbH IIPEyCMOTPEHA
bankoM, a Takke Mpu HAIMYUHU Y JaHHOTO (PM3UYECKOTO JHIla BbliaHHON KimenTom
JIOBEPEHHOCTH Ha PAaCHOpPsKEHUE JEHEKHBIMU CPEACTBAMM HA CUETE, K KOTOPOMY
OyIeT BBIYCKAaTbCAd JOMOJHHUTENbHAs KapTouka (32 HCKIIOYEHHEM BBITYCKa
JNOTNOJIHUTENBHOM  KAapTOYKM HAa  HUMS  HECOBEPILICHHOJETHUX,  3aKOHHBIM
npeacTaBuTeNeM KOTopbix siBisiercs Knument). Ilpu 3TomM ecnam cpok JedcTBUS
JIOTIOJITHUTEILHOW KapTOUKH OOJIBIIIE CPOKA ICUCTBUS TAKON JOBEPEHHOCTH, TO B JICHb
OKOHYAHHUSI CPOKa JIEUCTBUSI JOBEPEHHOCTHU JIOMOJIHUTENbHAA KapTouKa OJIOKUpyeTCs
bankom 10 npenbsaBienus puzndeckum auom B Oduc npogax HOBOM JOBEPEHHOCTH,
BbITaHHOM KimmeHnToM.

JloBepeHHOCTh KieHTa Ha pacnopshKeHHUE NEHEKHBIMU CPEICTBAMU Ha CYETE
JOJKHa ObITh  OQoOpMIIeHa U yAOCTOBEpEHAa B TMOPSIKE, MPEAYCMOTPEHHOM
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

JlomoyHUTENbHAS KapTOUKa IOCJIE€ W3TOTOBJICHHUS MOXET OBbITh IOJIy4€Ha B
banke pepxkareneM KapTOYKM NPU NPEABSBICHUU IMOCIECIHUM baHKy BbIIaHHOU
KimeHTOM NOBEPEHHOCTH Ha PACHOpPSLKEHUE NEHEKHBIMU CPEICTBAMHM Ha CUeTe, K
KOTOPOMY BBIIYIIIEHA AOTOTHUTENbHASI KapTOUKa, 0(DOPMIICHHON U yIOCTOBEPEHHOU
B MOpsAKE, NPEeayCMOTPEHHOM 3akoHojaarenbcTBoM PecnyOnuku — benapych.
JlononHuTeNbHAS KapTOYKa Ha UMsI HECOBEPIIEHHOJETHErO0 MOXKET ObITh MOJyuyeHa
TOJBKO €ro 3aKOHHBIM [IpencraBurenem.

Onepaunu ¢ JONOJHUATEIBHBIMYA KapTOuKaMu oTpaxkatorca Ha Cuere. [Ipu aTom
BCE yclIoBUA HacTosux OOUIUX YCIOBHUM pacCpOCTPaHSIOTCS U HA AOMOJHUTEIIbHYIO
KapTOUKY.

3.10. KapTtouka mo wmcTeueHHU CpOKa €€ JCUCTBHUS Mo 3asBicHUio Kimenta
MOXXET OBITh BBIIYLIEHA HAa HOBBIM CpPOK MpU YCIOBUM MpUHATHS baHKoM
COOTBETCTBYIOIIETO 3asABicHUsA KilMeHTa B TEYEHHME WIECTH MECALEB, HAYHMHAS C
IIEPBOI0 YMCJIa MecsAlla OKOHYAHUSA CPOKa ACHCTBHS KapTOUKU. B 3TOM ciydyae baHk
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BBIMTYCKAaeT KapTOouKy B TeueHue 10 (mecsATr) OAHKOBCKUX THEH OT JaThl 3asiBICHUS
Knuenra (mpu ycinoBuu npuHATHsS baHKOM Takoro 3asiBIeHUs).

3.11.B cnyyae mpeacTaBieHMs] ~3asBJICHUS HAa  BBIIYCK  KAapTOYKHU
(monosHUTENBHOM KapTOuKK) B OPUC Mpoaax AepKaTeiab 00513aH MOTYYUTh KAPTOUKY
B Oduce npogax He mo3aHee 2 (IByX) MECAIIEB OT JaThl IIPEJICTABICHUS 3asBICHHUSI.
Kaprouka, HenosryueHHas B yKa3aHHbIN CPOK, HarpaBJisieTcsi baHkoM Ha YHUUYTOKEHHE
(annynupyercs). Henonyyenue kaprouku He ocBoOOkAaeT KiuenTta ot 00s3aHHOCTH
OIUIaTUTh yciiyru baHka 1o BBITYCKY KapTOYKH.

B cnyuae mpencraBieHus 3asBICHUS Ha BBIMYCK KapTOYKH (IOMOIHUTEIHHON
KapTouku) mocpeactBoM HHtepHer-banka ¢ uUCHoOIb30BaHHMEM MPOTPAMMHOTO
cpenctBa Knuent o0s3an nonrsepauth B UuTepHeT-banke ¢akT momydeHust KapTOUKu
He mosgHee 60 (LllecTwmecsaTn) KaneHTApHBIX JHEW OT JaThl TPEJCTABICHHS
3asBineHns. Kaprouka, moJiydeHME KOTOpPOM HeE MOATBEp)KIeHO KimmeHTtom B
YKa3aHHBIN CPOK, aHHYJIUpPYyeTCs baHkoM.

3.12. bank BopaBe OTKa3aTh B BBIYCKE KaPTOUKU WJIM €€ BBIMYCKE HAa HOBBIN
CpOK 03 00BSICHEHUS TPUYHH.

3.13. Ilpu u3meHeHun (GamMmwiMM WIM UMEHU JepKaTeldb KapTOYKU O0s3aH
oOpatutbcss B baHK ¢ NMUCBMEHHBIM 3asBJICHHEM O BBIIYCKE HOBOH KapTOUYKU U
IPEJOCTaBUTh JIOKYMEHTbI, MOATBEP)KIAIOIIME WM3MEHEHHE JIMYHBIX JaHHbIX.
[TpunstTue baHKOM NaHHOTO 3asBIECHUS SIBISIETCS MU3MEHEHHUEM COOTBETCTBYIOIIMX
yCIIOBUI JOTOBOpa 00 HMCMOJIB30BAaHUHM KApPTOUYKU, YKA3aHHOE 3asIBICHUE SIBISECTCS
Y4acThIO IOTOBOpa 00 UCTIONB30BaHNHU KapPTOUKH.

3.14. Cpox neicTBUSI KapTOUKU YKa3bIBAE€TCS HAa KAPTOUKE M MpEeKpariaeTcs mo
UCTEUYCHUH MecsIa ro/ia, yKa3aHHOTO Ha JINIIEBON CTOPOHE KapTOUKH.

B cnyuyae anHynupoBaHUs KapTOUKH IEHCTBHE KapTOUKH MPEKpaIiaeTcs B 1aTy
aHHYJIMPOBAHUS KapTOUKu baHkoM.

3.15. KapTouka sBisieTcsl COOCTBEHHOCTBHIO baHKa, mepemacTcss AeprKaTeiro
KapTOUYKM BO BJIQJICHHE M IOJb30BaHUE U JOJDKHA ObITh BO3BpalleHa baHky mo ero
nepBOMY TPEOOBAHHUIO.

4. TIOPAOK UCIIOJIb3OBAHUA KAPTOYKHA

4.1. Hcrnonb3oBaHWE KapTOYKU — COBEPIIEHUE JIepKaTeIeM KapTOYKH C
NPUMEHEHUEM KapTOUKH JIMOO €€ PEeKBU3UTOB JIECHCTBHM, B PE3ylbTaTe KOTOPBIX
OCYILIECTBIISIIOTCS OE3HAIMYHBIE PACUYETHI U (UJIH) BbIIaya HATMYHBIX ICHEKHBIX CPEJICTB
C OTPAKEHUEM JAHHBIX ONEPAIMH O CYETY, a TAKKE MPEIOCTABIISIOTCS PA3IUYHBIC
MH(OPMAIIMOHHBIE U WHBIE YCIYTM B 3aBUCUMOCTH OT HUCHOJIb3yeMbIX baHKOM u
JPYTMMHM YYaCTHUKAaMH IUIAT€KHOM CHUCTEMBbI TEXHOJIOTMHM NPU OCYIIECTBICHUU
OIeparyn ¢ KapTOYKaAMHU.

4.2. Omneparusi C HMCIOJIb30BaHUEM KApTOYKHU BKIIOYAET aBTOPU3AIIUIO 10
KApTOYKE B MOMEHT COBEPIIEHUS ONEPALMH U OTpakeHHe onepauuu no Cuery.

B cnywasx, nmpenyCMOTPEHHBIX NIpaBUJIAMH COOTBETCTBYIOLIEW IIATEKHOMU
CHCTEMBbI, BO3MOXKHO COBEpILIEHUE OTepalii mo kapTouke 6e3 aBropusanuu. B Takux
ClIy4asx, KOrJa aBTOPHM3alHsl HE IPOBOIAUTCA, B MOMEHT COBEPILUECHHUS OIECpPaLUU



38

JOCTYITHBIN OCTAaTOK MO KAPTOUKE HE YMEHBIIAETCS, a OTpaxkeHue ornepauuu no Cuery
OCYUIECTBIISIETCSI B COOTBETCTBUHU C 11.4.3. HacTosmMX OOIIMX YCIOBUIA.

MOMEHT COBEpIIEHHUS OIEpalny, Kak MPaBHIO, HE COBHNAZAET C MOMEHTOM
oTpaxkeHus oneparuu no Cuery.

B cnyuae coBepuieHusi onepanud IpU UCIOJIb30BaHUM KAapTOUKU B BalIOTE,
OTJINYHOM OT BamoThl (Cuera, U3MEHEHUE B PE3YJNbTAaTE€ aBTOPU3ALUU CYMMBI
JOCTYIHBIX JJISI UCTIOJb30BaHUS ICHEKHBIX CPEJICTB PACCUNUTHIBAETCS C IPUMEHEHUEM
B COOTBETCTBUU C M.4.5 Hactoamux OOLIMX YCIOBUH KypCOB MOKYIKH-TIPOIAXKH
WHOCTPAaHHOM BaJItOThl HA MOMEHT aBTOPU3ALIMH.

4.3. baHk ocymecTBiseT oTpakeHwe omepanuii mo Cuery (cmucaHue u
3a4MCIIEHUE JEHEKHBIX CPEACTB) MO OMEPALUSM C UCIOJb30BAaHUEM KAPTOUYKH, B TOM
YyUCJie BO3HArpaxJaeHusi baHKa W MHBIX YYaCTHUKOB IUIATEKHOW CHUCTEMBI, Ha
OCHOBAaHMH MH(pOpMaluu, NoJIydeHHOU 13 [IponeccruHroBoro neHTpa.

4.4. Jlepxarenb MOXET UCIIOIL30BaTh KAPTOUKY JJISI:

3aYMCIICHUS CPEJICTB Ha CUET IyTEM BHECEHHsI HAIMYHBIX JEHEKHBIX CPEJICTB B
Kaccy banka;

0e3HaTMYHOM orIaThl ToBapoB (pabdot, yciyr) B OTC, a Takke 11 IPOBEACHUS
B COOTBETCTBUU C ycioBUsMH baHka Oe3HaJMYHBIX pacyeToB ¢ baHKOM M MHBIMHU
OpraHu3alysIMy;

HOJTyYEHUS] HAIMYHBIX JIEHEXKHBIX cpecTB B OaHkomaTax u [IBH;

MIPOBEICHMS IPYTUX ONEpaluid U MOJTyYEeHUsl JOCTyNa K MHPOPMALHUOHHBIM U
UHBIM yciayraM banka, koTopbie baHk npenocTaBisieT aepKaTesiiM KapTOUKH.

4.5. B ciyyae coBepIIeHMs ONIEPALMH IPU UCIIOJI30BAaHUU KapTOUYKH B BaJIIOTE,
OTIMYHOM OT BamoThl Cuera, Oe3HamIn4YHbIle pacyeTsl Mexxay bankoMm u Knuentom mno
TaKOW OMEPALMH OCYIIECTBIISIOTCS C IPOBEIEHUEM BAIFOTHO-OOMEHHOW Oneparuu:

4.5.1. ¢ npUMEHEHHUEM KYpPCOB MOKYNKHU-TIPOJIaXXU HWHOCTPAHHOW BaJIIOTHI,
YCTaHOBJICHHBIX BaHKOM /15l TpOBEICHUSI OTlepaliiidi MPU UCTIOJIb30BAHUHN OAaHKOBCKHUX
IUIATEXKHBIX KapTOYEK, NEHCTBOBABIIMX HAa JAaTy W BpeMs IPOBEACHUS OIlepaluu
JepKaTesieM KapTOYKH — B CIy4ae OCYIIECTBJICHMS ONEpalu MPU HCIOJIb30BAHUH
KapTOUYKu B TpuHAmiIexammx banky (o6cmyxuBaeMbix bankom) ycrpoiicTBax
(6anxomarax, [IBH, uadoxunockax, CIbO);

4.5.2. ¢ TpUMEHEHHUEM KYpPCOB MOKYNKHU-TPOJAXU HHOCTPAHHOM BaJIOTHI
baHKOM M KypCOB MOKYNKHU-TIPOAAXW MHOCTPAHHOM BAJKOTHI IUIATEKHOW CHCTEMOU
(Mexay BalmoTOM pacueroB baHka ¢ maTeXHOW CHUCTEMON M BaJIOTOM Ormepaiiun),
YCTAaHOBJICHHBIX [IJI1 TMPOBEJIEHUS ONepaluid MpU HCIOJIb30BAHUM OaHKOBCKHUX
IJIATEXKHBIX KapTOYeK, ACHCTBOBABIIMX HA JaTy W BpeMs 00paboTku bankom (miis
Kypca banka) wam matexxHoW cucTeMOM (I Kypca IUIaTEKHOM CHUCTEMBI),
NOCTYNHUBIIEHW B COOTBETCTBMM C IMpaBUJaMU  IUJIATEKHOW CHUCTEMBI H
3aKkoHOoJaTenbCcTBOM PecnyOnuku benapycs uHpopManmu U (WiIM) AOKYMEHTOB,
MOATBEPKIAAIOIMX (DAKT COBEPIICHHUS — B CIy4yae OCYIIECTBJICHHS OMNEPALMHU TPH
UCIIOJIb30BaHUU KapTOUYKH B HE MpuHaAiexamux (HeoOcmyxuBaeMbix) baHky
YCTPOMCTBAX (B TOM YHCIIE, BKIIIOYas ONEpally IPU UCIOJIb30BAHUH KAPTOUYKHU B CETH
WuTepHeT u (WiK) Mo peKBU3UTaM KapTOUKH 0€3 €€ MPeIbsIBICHNUS).
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4.6. CpenctBaMu ayTeHTU(UKALMU JEp>KaTEeNs KapTOUKH TPU COBEPIICHUU
omepanuil C TPUMEHEHUEM KapTOYKH WM €€ PEKBU3UTOB W 3alIUTHl  OT
HECAHKIMOHUPOBAHHOTO UCIIOJIb30BAaHUS KAPTOUKH SIBJISIOTCS BBEJICHHUE ITPABUIBHOTO
nuH-koaa, CVV2/CVC2/CVP/KIII2, u (uau) WHBIE CpPEACTBa ayTCHTHU(HUKAIMH
JepKaTens KapTOYKU, TPEAYCMOTPEHHBIE MPABUIIAMU TUIATEKHOM CUCTEMBI, B pAMKax
KOTOPOM BBIMYIIIEHA KAPTOUKA.

[Ipy coBepuIEHMH pPACXOJHBIX OINEpPALUN C NPUMEHEHHEM KapTOUYKUA C
OECKOHTAKTHOM TEXHOJOTHEN OIJIaThl BO3MOXKHO COBEPIICHUE OMEpalMid B MpeAesiax
JUMUTOB, MPEAYCMOTPEHHBIX COOTBETCTBYIOLIEH IUIATEXHOM CcHUCTEMOH, 0e3
ayTeHTHUUKaIuU (TOATBEPKACHUS ONIEPallii BBOJOM IMUH-KOJIA).

4.7. Ilpu npoBeneHUH OIepauui ¢ UCIOIb30BAHUEM PEKBU3UTOB KaPTOUYKH B
cetd THTEpHET MOXKET TpeOOBAThCS AOMOIHUTENIBHOE MOATBEPKICHUE JepKATEIEM
KapTOYKH COBEPILEHUS ONEpalliy IIyTEM MCIOJIb30BaHMs yciyru 3-D Secure. Ycmyra
3-D Secure camocTOSTEN HO MOAKIIOUACTCS Aep)KareiaeM KapToukud B MHTepHeT-
banke. [1o kaproukam BEJIKAPT ycnyra 3-D Secure nmoakitouaercs aBToMaTH4eCKH
MIPU AKTUBALIMKM KAPTOUKHU.

4.8. JlonogHUTENbHOE MOATBEP)KICHHUE JAepiKaTeIeM KapTOUKUd ONepalui ¢
WCIIOJIb30BAHUEM PEKBU3UTOB KApTOYKM B CETH MHTEpHET OCYyLIECTBISETCA IyTEM
BBOJIA JIepKaTeIeM KapTOUKH B MPETyCMOTPEHHOM 11 3TOro (opMe 0JHOPAa30BOIr0O
[apojsi, TEHepupyemMoro baHKOM W JOCTaBIIIEMOrO JIEPKATENI0 KapTOUYKU
nocpeAcTBOM SMS-coo01ieHuss Ha HOMEpP MOOUJBbHOTO TenedoHa, YKa3aHHOTO
Jiep)KaTesieM KapTOYKM NpH BbIMycke KapTouku. Ilpu sTtom baHk He Hecer
OTBETCTBEHHOCTh 32 HEHUCIIOJIHEHHE, HEHaJUIeKallee WIM HECBOEBPEMEHHOE
UCIIOJIHEHHE TUIATEXKHBIX HHCTPYKUMW JepxaTedss KapTOYKd IO NPUYHUHE
HEBO3MOKHOCTH OCYUIECTBJIEHUS JOMOJHUTEIBHOTO MOATBEPKACHUS ONEpALMl O
BUHE TPETHUX JIULI.

bank BmpaBe oOTKa3aTb B IMPOBEACHUM OINEpalMyd B Cllydyae, €CJIM OHa
OCYILIECTBIISIETCSI C MCIOJIb30BAHUEM PEKBU3UTOB KAPTOUKU O€3 JOIMOJHUTEIBHOIO
noarsepxkaeHus. [Ipu sTrom baHk He HECEeT OTBETCTBEHHOCTh 34 HEUCIIOJIHEHHE,
HEHAJUIe)KAIlee WM HECBOEBPEMEHHOE HCIIOJIHEHHE IUIATEKHBIX HMHCTPYKLIHN
JepKaTesnss KapTO4YKU I0 NMPUYMHE OTKa3a B NPOBEIECHHWH TAKOW Olepanuu, B TOM
yucie, eciiu TexHosorus 3-D Secure He moaaepxKuBaeTcsi 0aHKOM-IKBaliepOM.

4.9. Ilpu nonyyenun KineHnrom/aepxaTesieM KapTOUKH TOCTYIA K HEKOTOPBIM
yciyraMm, Kortopble bank mnpenoctaBisier KimeHtam/nmepikaTensM — KapTOUeK,
COOTBETCTBYIOIIMMHM MpaBuiiaMi baHka MOryT ObITh YCTaHOBJIEHBI MHBIE CpPEICTBA
ayrentu@ukauun KimeHnrta/mepxarens KapTOYKM M TMOATBEPXKICHUS ONEpPALNd,
COBEPILIEHHBIX C TPUMEHEHUEM PEKBU3UTOB KAPTOUKH.

4.10. bank mnpenocraBnsier KiueHTy/nepxaTento KapTOYKH BO3MOKHOCTh
NoJIy4aTh HH(POpPMAIKIO 00 YCEIIHO aBTOPU30BAHHBIX OIEPaIUAX, OCYIIECTBIECHHBIX
C MCTOJIb30BaHUEM KapTOUKH ITyTEM UCIIOJIb30BaHUs yClIyru « SMS-omnoBenieHue.

IToaTBEpKA€HUEM NPOBENEHHS ONEPALMHM, COBEPIIAEMOW C NPUMEHEHUEM
KAPTOYKHU WM €€ PEKBU3UTOB TAKXKE SBJIACTCA KapT-4eK M (WJM) UHBIE TOKYMEHTHI,
IIPELYCMOTPEHHbBIE ITPaBUJIAMH TUIATEKHOM CUCTEMBI, B paMKaX KOTOPOMW BBINYILEHA
KapTouka. KapT-uekM W UHBIE JOKYMEHTHI, SBJSIOIIMECS IOATBEPKICHUEM
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IIPOBEICHUSI ONIEPALIIA, COBEPIIAEMBIX C IPUMEHEHUEM KAPTOUKH MU €€ PEKBU3UTOB,
MOTYT COCTaBJIAThCS HA OyMa)KHOM Hocutese UHGopMaluu U (WIK) B SJIEKTPOHHOM
BUJIC.

4.11. JlokyMeHTOM, MOATBEPKIAIOIIMM IMpoBeAecHUe omnepauuii mo Cuery,
apigercs Boinucka no Cuery. Boimucky no Cuety ¢ undopmaiueit 0 COBEpIICHHbBIX
onepanuax KiueHt nomydaer npu imuHom odpamiennu B Oduc npoiax.

O nanuuuu HeyperynnpoBaHHOTO OocTaTka 3aJI0JDKEHHOCTH U 1aT€ OKOHYAHUS
cpoka ero morameHusi (Bo3Bpara) bank wunbopmupyer KimeHtra mnocpencTBoM
otnpaBku SMS-coobienust Ha Homep MoOuiIbHOTO Tenedona Knuenra B Teuenue 3
(Tpex) OaHKOBCKHX JHEW ¢ MOMEHTAa BO3HMKHOBEHMsI HeyperynupoBaHHOTO ocTaTka
3aJ10JKeHHOCTH Ha Cyere.

KnnenTt o0si3aH KOHTPOJMPOBATh pacxojoBaHue cpelacTB co Cyera ¢ LENbIo
npenoTBpaiieHus HeyperynnpoBaHHOTO ocTaTka 3a70JDKEHHOCTH. B ciydae
BO3HMKHOBEHUs1  HeyperynmpoBaHHOrO  ocTaTka  3aJI0JDKEHHOCTHM  IIOTaCUTh
3aJI0JDKEHHOCTh B CPOK He no3aHee 14 (4eTblpHaauaTH) 0aHKOBCKUX JIHEH C MOMEHTa
€€ BO3HUKHOBEHMS IIyTEM BHECEHUS JCHEKHBIX cpeacTB Ha Cuer.

4.12. biiokupoBka KapTOYKH Knuentom/nepxarenem KApTOYKHU
OCYLIECTBIISETC:

nmyTeM oOpalieHus Jepskarens kKapTouku B bank o tenedony +375 17 3600044.
JlepxaTennb KapTOUKM O0O0s3aH Mepenucarb U XPaHUTh OTHECIBHO OT KapTOUYKU
yYKa3aHHBIM B HACTOAILLEM IyHKTE HOMEp TenedoHa, AJid UCIOIb30BaHUS B Cllydae
yTpaThl KAPTOUKH;

Ha OCHOBAaHMM NUCBMEHHOTO 3asBiieHHUs KimeHTa/nmepkarenss KapTOUKH IO
dbopme banka npu auyHoM oOpameHuu B Oduc mnpoaax ¢ JOKYMEHTOM,
YAOCTOBEPSIOIIUM JTUYHOCTB;

CaMOCTOSITENIBHO JepKaTesneM KapTouku B MIHTepHer-banke.

biiokupoBKa KapTOUKH BJIEYET OTKA3 B aBTOPU3ALIMU 10 KAPTOUKE, HO HE BIUSIET
Ha BO3MOKHOCTb COBEPILEHHMs ONEpalnii, KOTOPbIE B CiIy4asX, MPeLyCMOTPEHHBIX
COOTBETCTBYIOIIEH IJIATE)KHOW CUCTEMOM, MOTYT COBEpIIAThCs 0€3 aBTOpU3AIUH.

4.13. Pa3OnokupoBka  kaprouku  KimeHToMm/mepxkaTeneM — KapTOYKHU
OCYLIECTBIISETCS:

myTeM oOpareHus aepxkarens kaptouku B bank mo tenedony +375 17 3600044,
JlepxaTenp KapTOukd 00si3aH MepenucaTb M XPaHUThb OTAEIBHO OT KapTOUKH
yYKa3aHHBIM B HACTOAILLEM IMyHKTEe HOMEp TenedoHa, AJid UCIOIb30BaHUS B Cllydae
yTpaThl KAPTOUKH;

HAa OCHOBaHMM NHUCBMEHHOTO 3asBiieHUs KimeHTa/nmepikarenss KapTOUKH IO
dbopme banka npu auyHOM oOOpameHn B Oduc mnpomaxxk ¢ JTOKYMEHTOM,
YAOCTOBEPSIOIINM JTUYHOCTD;

CaMOCTOSITEIIbHO JiepKareseM KapTouku B MIHTepHeT-banke.

4.14. upopmupoBanue banka 00 yrpaTe KapTOUKH (B TOM UKCIIE B pe3yJIbTaTe
XMILIEHus1) ocyuectsisiercs KiueHToM/nepkaTeneM KapTOYKU IyTeM JIMYHOTO
npenocrasieHus B Opuc npoaax TMCbMEHHOTO 3asBI€HUs 00 yTpaTe KapTOUKH.

4.15. 3a ucnonb3zoBaHue U o0cayKuBaHue kapTouku KineHr yrnaunBaet banky
B 0€3yCIIOBHOM IOPSIAKE CYyMMBI:
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BO3HArPaX/ICHUI, B3MMAEMbIX YYaCTHHKAMHU IUIATEKHBIX CHUCTEM IIpU
MCIIOJIb30BAaHUU KAPTOUKH U CIIMCHIBAEMBIX CO CUETOB baHka;

BO3HarpaxJeHusa (miatel) baHky W HMHBIX [JIaTeXel, MpemycCMOTPEHHbIX
Pa3zmepamu miat, npyrumu JIITA banka.

4.16. bank mMeeT mpaBo B JI000€ BpeMs MO CBOEMY YCMOTPEHHIO U 0e3
NpeaBapuTeNbHOTO yBenomieHus: KimeHTa u3MeHsATh HaOOp omepaiuii, yciyr u
(GyHKUMNA, CBA3aHHBIX C UCTIOIB30BAHUEM KapTOYEK, B TOM YHCIIE€ TIPHU UCTIOIb30BaHUU
kapTouek B 0bankomatax, [IBH, uadoxunockax u CIABO.

4.17. bank UMeeT MpaBo B LESIX MNPEAOTBPALIEHUS HECAHKIIMOHHMPOBAHHOTO
nocryna Kk CueTy M 1o npuyuHe KOMIPOMETAlUHA KApTOYKH, WU B JII000E BpEMsI 110
CBOEMY YCMOTPEHHUIO 0€3 yKa3aHUs MPUYUHBI U 0€3 MPeIBApUTEIILHOTO YBEIOMIICHUS
Knuenra/nepxarenss KapTOUKA IPEKPATUTh, 3a0JOKUPOBATh WM MPUOCTAHOBUTH
NEHUCTBUE KapTOUYKM W NOTpeOOBaTh €€ BO3Bpara, M3bSATh KapTOUYKY, OTKa3aTh B
BO300OHOBJICHUH JIEUCTBHS U (WJIM) IIEPEBBITYCKE KAPTOUKHU, BbIJa4€ HOBOW KapTOUKH.
JlanbHelee UCIONb30BAHUE WUJIM MOIBITKA MCMOIb30BAaHUS KAPTOUKU B YKA3aHHBIX
Cllydasix SIBJISIIOTCS HE3aKOHHBIMHU.

4.18. Tlpm OnOKMpPOBKE KapTOUYKM IO TMPUYMHE €€ KOMIPOMETALUU
Knuent/nepxxarens kapTouku Bpase TpeboBaTh oT baHka pa3010KkupoBaTh KapTOUKY
B 1I€JIIX BO3MOYKHOCTH €€ UCIIOJIb30BaHUs IIyTEM M0Jauu 3asBJICHUS NP JINYHOM SIBKE
B O¢uc nponax. B ciiydae noctyrienus takoro TpedoBanus ot Knnenra/nepxarens
KapTO4Kku baHk ocymiecTBisieT pa30JOKUPOBKY KapTOYKUA HE MO3/HEE OAaHKOBCKOTO
JTHS1, CJIEIYIOLIErO 3a IHEM MOJauu 3asiBJICHUS.

4.19 KnueHT uMeeT IpaBo B JIF0O0E BpeMs 110 CBOEMY YCMOTPEHHIO OTKA3aThCs
OT WCHOJIb30BAaHUSl JIOMOJHHUTEIbHON KapTOUYKHU, aHHYJWPOBATh JIOMOJHUTEIBHYIO
KapTOUYKy, 0OpaTuBLIKCH B baHK.

4.20. Knuent o0s3aH BepHyTh KapTouky B bank B Teuenme 10 (mecsiti)
KaJICHOApHBIX JTHEW cO AHS (BKIIOYUTEIBHO) MOJIYYEHUS MUCbMEHHOIO TPeOOBaHMS
banka 00 sToMm.

4.21. bank undopmupyer aepkareisi KapTouku nocpeactsom Muarepuer-banka
U pa3MelIeHusl COOTBETCTBYIOMIEH nHpopMaluu Ha caiite banka B cetu MuTepHer:

O Jare, BpPEMEHHM U  MPOJOJDKUTEIBHOCTH IIPOBENCHHS  IUIAHOBBIX
TEXHOJOTMUECKUX W PEMOHTHBIX paboT (B TOM uyucie cO0eB, MOBJIEKIINX
HEpabOTOCIIOCOOHOCTh  MPOTPAMMHO-TEXHUYECKUX  CPEJACTB, OOCCICUYHBAIONINX
oOcnyxkuBanue KiueHra), a Takxke ApYyrux ACUCTBUH, B pe3yJibTare KOTOPbIX
00CTy’)KMBaHUE KapTOYEK MOKET OBbITh MPUOCTAHOBJIEHO, — B CPOK He mo3naHee |
(o1HOTO) OAHKOBCKOTO JHS J0 Hayuajia MPOBECHUs YKa3aHHBIX padoT;

O BO3HMKHOBEHUM TEXHUYECKUX HEUCIPAaBHOCTEH MU cOOEB, B pe3yibTare
KOTOPBIX O0CITYKMBAaHHE KapTOUEK MPUOCTAHABIMBAETCS, U MPENO0JIAraeMbIX CPOKax
BOCCTAHOBJICHUSI OOCITYKMBaHUS KapTOYEK (IJIAHUPYEMbBIX CPOKaX BOCCTAHOBJICHUS
paboTOCIOCOOHOCTH MPOTrPaMMHO-TEXHUYECKUX CPEJCTB) — B Cllydyae IepepbiBa B
o0CTy>KUBaHUH KapTouek Ooiiee 4 (YeThIpeX) 4acoB MOAPSI.

4.22. KoHCynbpTallK 110 BOMIPOCAM MCIOJIB30BaHUS U 00CITYKUBAHHSI KApPTOUEK,
nHpopmaruio 00 oOMeHHOM Kypce KimeHT/aepkaTens KapTOYKH MOXKET MOTYYUTh 110
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teneony Konrakr-uientpa +375 (25, 29, 44) 7120000 nubo Ha caiite banka
www.stbank.by.

5. JIUMUTHI 110 OIIEPALIMAM C NCITOJIbB3OBAHUEM KAPTOUKHN

5.1. baHk mMMeeT mpaBO CaMOCTOSITENILHO YCTaHaBIMBaThb U W3MEHSTh JIMMUTHI
CYMM OIlepalnuii, KOTOpble MOTYT OBITh MPOU3BEJECHBI IPU UCIIOJIB30BAHUN KaPTOUKU
B TEUEHUE OJHOrO AHS U (WJIM) B TEYEHHE OJHOTO Mecslla C yBEAOMJIEHHEM 00
yKa3aHHBIX U3MEHEHUsX Ha caiiTe banka www.stbank.by u/mnu nmyrem HamnpaBieHHS
SMS-coob6menus/Push-yBeqoMieHns Ha HOMEp MOOMIIBHOTO TeleOHa /WK ITyTeM
pa3Mmernienus uHpopmaimu o0 n3meHenusx B Oducax npoaax. bank nMeer npaso, B
TOM YHCJIC HA OCHOBaHHHM 3asiBieHus KimeHTa, ycTaHaBIMBaTh U U3MEHITH JTUMUTHI
CYMM OIlepaIyii, KOTOpPbIe MOTYT OBITH MPOU3BEJCHBI MPU UCIIOJIIB30BAHUN KaPTOUKU
B TEUEHHUE OJHOTO MHSA W (WJIM) B TEUEHHUE OJHOTO MECSIA, WHIWBUIYaTbHO IS
kaxaoro Knuenra/nep:xxarens kKapTouku.

5.2. KnueHnt B nensix odecriedyeHus: GUHAHCOBOM 0€30MacHOCTH MMEET IMPaBO
3alpOCUTh YCTAHOBJICHHUS JINMUTOB ONEpPALUi, KOTOPbIE MOTYT OBITh IIPOM3BEIIECHBI
IPU KCIOJIb30BAHUU KapTOYKU B TEUYEHUE OJHOTO JHSA U (WJIM) B TEYEHHE OJHOTO
Mecsla, a TakKe 00 N3MEHEHUH YKa3aHHBIX JIMMUTOB CaMOCTOSITEIBHO MTOCPEICTBOM
Nurepner-banka.

5.3. bank He HeceT OTBETCTBEHHOCTh 3a JIMMHUTBI WM OTPAaHUYCHUS,
YCTaHOBJIEHHBIE TPETHEN CTOPOHOM, KOTOPBIE MOT'YT 3aTPOHYTh MHTEpECH! KineHra.

6. [IOPAJJOK U3BATUA U 3AMEHBI KAPTOYKNU

6.1. 3amMeHa KapTOYKH IPOU3BOAUTCS B TeueHue 10 (mecaTn) OaHKOBCKHUX JHEH
Ha OCHOBaHMM 3asiBieHus KimeHTta/nmepkarens KapTOYKH, MPEJOCTABICHHOTO Ha
OyMa)XHOM HOCHUTEJEe TpH JUIHOM oOpamennn B Oduc mnpojgax mmubo B ¢opme
JIOKYMEHTa B 3JIEKTPOHHOM BHJie TTocpeacTBoM MHTepHeT-baHka ¢ ucnoiab3oBaHEM
MPOrpaMMHOTO CpPEACTBA B CIy4yasx: MHCTEUEHUS CpOKa JCHCTBUA KapTOUKH,
HEepabOTOCTIOCOOHOCTH, CMEHBI COOCTBEHHOIO MMEHHM W/WIM (DaMmiiuu Jepikatesns
KapTOYKH, YTPATHI/XUIIICHUSI KAPTOUKH WU/ MW MTUH-KOJa, KOMIIPOMETAIlM KapTOUKH,
WHBIX CITy4asx, MPeyCMOTPEHHBIX [[oroBOpOM U 3aKOHOJATEIHCTBOM.

6.2. bank umeet npaBo oTka3arh KineHTy B 3aMeHe KapTOuku Oe3 yKazaHus
TIPUYHHEI.

6.3. 3amena kapTouku no uHUIMATUBe banka u 3a cuer baHka MoxeT
MPOU3BOMUTHLCS B CIIydasiXx OOHApyX EHHUs TEXHOJOTMYECKOro Opaka B Ipoliecce ee
AKCIUTyaTaluu 00 U3 COOOpakeHUN OE30MaCHOCTH, a TaK)Ke B ClIydae HEJIOCTABKU
kapTouku Knuenty He no Bune Kimenra.

6.4. Kaptouka MoOxeT OBbITh U3BATA Yy JEpKaTeNs KapTOYKd pPaOOTHUKOM
TOPrOBOTO, CEPBUCHOTO WM OAaHKOBCKOTO YUPEXKACHHS, B KOTOPOM MPOU3BOAUTCS
orjiaTa ¢ MOMOIIbIO KapTOUKH, 110 TpeboBaHMUIO OaHKa-IKBaiiepa.

6.5. Kaprouka MoxkeT ObITh U3bsiTa 0AHKOMATOM B CIEIYIOIIMX CIyYasiX:

HEUCIPaBHOCTH OaHKoMaTa b0 yka3zanus baHka;
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MPEBBILIEHNS TOIMYCTUMOIO YUCJa MOMBITOK BBOJIa HEMPABWIBHOTO MUH-KOAA;
€CJIM JieprKaTesb KapTOYKK BOBPEMsI HE 3a0MpaeT KapTOUKY U3 KapTOMPUEMHHUKA
MIOCJIE 3aBEPILICHHS ONEPALNU.
6.6. Kaprouka MoxkeT ObITh BpeMEHHO HCcTpeOoBaHa baHKOM i MTpoBeACHMUS
HEOOXOJUMBIX OPTaHU3AIMOHHO-METOAOJOTUYECKUX U MPOrPaMMHO-TEXHUYECKUX
MEPOTIPHUITHM.

7. IIPABUJIA BE3OITACHOI'O UCITOJIb3OBAHU A KAPTOUKU

7.1. Knuent o0s3aH coOmomath W 00ECIEUUTh COONIOACHHE JepIKaTeIeM
KapTOUYKU ycIoBUil HacTosAmmx OOIMKX YCIOBUMA U CIETYIOMINX PABHUII MOJIb30BaHMUS
KapTOYKOM:

7.1.1. O0ecnieunBaTh OCYLIECTBICHUE ONEPALM C NMPUMEHEHHEM KapTOUYKH
W/WIM €€ PEKBU3UTOB B COOTBETCTBUUM ¢ JloroBopoM © TpeOOBaHUSAMU
3aKoHo/arTenbcTBa Pecnyonuku benapyce.

7.1.2. He wucnonp30BaTh KapTOYKy B IPOTMBO3aKOHHBIX LENSX, BKJIIOYAs
HOKYIIKY TOBapoB (paloT, yciyr), 3alpelleHHBbIX 3aKOHOAATENbCTBOM PecmyOnuku
bemapych, a TakXke 3aKOHOAATEIBCTBOM TIOCYAapCcTBa, Ha TEPPUTOPHUH KOTOPOIO
JI€pKaTeIb KAPTOUYKHU UCIOJIB3YET KAPTOUKY.

7.1.3. CobmoiaTh  OCTOPOKHOCTh TIPH OOpalIeHUH C KapTOYKOM B IENIX
NPENOTBPAICHUS] YTEPU WM XUIIEHUS KapTOUYKHU, COBEPIIECHUS MOIIEHHUYECKHX
JEHUCTBUN C KAPTOUKOM, MOTEPHU pabOTOCIOCOOHOCTH KapTOYKH, B TOM YHCIIE:

coOm01aTh KOH(UIEHINATbHOCTh HH(POPMALIUU O MHUH-KOJE, HE pa3riamaTh
MUH-KOJ IPYTUM JIULAM;

coO01aTh KOH(HUIEHINATBbHOCTh UHPOPMALIMM O PEKBU3UTAX KAPTOUKH, HE
pasriamarbh HHHOPMALIMIO O PEKBU3UTAX KAPTOUKHU TPETHUM JIMIAM, KPOME CIIy4aes,
Korja JaHHas uHpopmanus HeoOXoauma JUIsl  UCIHOJIb30BaHUS  KapTOUYKHU
HEIOCPECTBEHHO €€ JIEPKATEIEM.

XPaHUTh NUH-KOJ B CBOEH MAaMATH, HE MHCAaTh MHWH-KOJ HA KAPTOYKE M HE
XPaHUTh €r0 Ha MATEpUAIbHOM HOCHUTEJE BMECTE C KapTOukoi. IIpu BeIonHEHUH
orepaluii ¢ MPUMEHEHUEM KapTOUKH CIEIUTh 3a TEM, YTOObI ApyTHe JUIa HE MOTJIN
MOJICMOTPETh BBOAMMOE 3HAUEHHUE MUH-KOJ1a;

HE MepeNaBaTh APYTHMM JHMLAM KapTOYKy W HE IO3BOJSATH JAPYTHM JIHIAM
UCIIOJIb30BaTh KapTouky. He Mmo3BoyisATh OpyruMm JMilaM paccMarpuBaTh KAPTOUKY U
(un) 3anuchIBaTh (KOMUPOBATH, CHUMATh U T.11.) KaKue-JI100 JaHHbIe, HAHECECHHBIC Ha
KapTOUKY;

XPaHUTh KapTOUKy B 0€30MaCHOM MECTE, MPEAOTBPAIIAIONIEM €€ YTEepI0 WIIU
XUIIEHHE, a TAKXKE JOCTYI MOCTOPOHHUX JIMI] K KAPTOUKE;

PY MCIOJIb30BAHUM KApTOUKH ISl pacyeToB 3a TOBapbl (padOThl, YCIYru) B
OTC, npoBeneHust Ipyrux onepanui He YIycKaTh KapTOUYKy U3 CBOETO IMOJISI 3PEHMUS;

NpeloXpaHsITh KAapTOUKy OT MEXaHMYECKUX MOBPEXKICHUM, nedopmanmu,
HarpeBaHMs, OXJAXICHHMs, BJIaru U 3arpsi3HEHUs], BO3JAEHUCTBUSA NPSIMBIX COJHEYHBIX
Jy4eW, DJIEKTPOMArHWUTHBIX IIOJIE€H, KpPACUTENEH, pPACTBOPUTEIEH, BpPEIHBIX
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XUMHUYECKUX BEIIECTB W JPYTHX HEONaronpusaTHBIX (AKTOPOB, KOTOPHIE MOTYT
MOBJIEYb MOTEPIO PAOOTOCTIOCOOHOCTH KAPTOUKH.

7.1.4. ITpu ucnonb30BaHUU KapTOUKHU:

nepe UCOIb30BaHUEM KapTOUYKH BHUMATEIIBHO U3y4YaTh BCE YCIOBUS IPOJAKH
TOBapOB (BBIMOJHEHUSI padOT, OKAa3aHUsl yCIyT) W MpeasiaraeMble NIl TOAMUCAHUS
JIOKYMEHTBI, IPOBEPSITH MPABMWIBHOCTh YKa3aHUS CYMMBbI U UHBIX YCIIOBHUM OIEpaluu.
BrlmonHsis onepanuio ¢ NpUMEHEHWEM MUH-KOJ1a, TOIMUChIBas KapT-4yeK, Jep KaTeib
KapTOUYKU MPU3HAET MPABWILHOCTh MCXOJHBIX JIAHHBIX OINEpaldu U JaeT yKazaHHe
baHky Ha mepedncieHue IeHeKHbIX cpeacTB co Cuera;

MOJly4yaTh CBOM DJK3EMIUISIp KapT-4yeKka B TMOATBEPXKACHHUE COBEPIICHHOU
omneparuu. CoXpaHsATh KapT-uyeKu J0 UX BBIBEPKH C BBIMUCKOH M0 Cuery;

B ClIydasx OTKa3za OT MOKYNKHU (YCIIyTu), TpEKpalleHusl MOJIb30BaHUS YCITyron
IPOKOHTPOJIMPOBATE OTMEHY ONepaluud (OTMEHY OJIOKHMPOBKM CyMMBI ONEpaluu) B
HENSX MPEIOTBPAICHHSI HEOOOCHOBAHHOTO YMEHBIIICHHUS JOCTYITHON /ISl TIPOBEACHUS
orepaluii CyMMbl J€HEKHBIX CPEJCTB, Haxoaammxcsa Ha Cyere.

7.1.5. KonTponupoats coctosiHue Cuera 1 COBEpIIaeMbIe IIPHU UCIOJIb30BaHUU
KapTOYKH OIEepaIy OAHUM U3 CIEAYIOIINX CIIOCOOO0B:

IOCPEAICTBOM €KEAHEBHOTIO (110 BpeMeHH padoThl ¢ Kinentamu noapasneneHui
banka, ocCylIecTBISIONMX OINEpalyio BblAaud BbIMUCKU 1O CyeTy) moyyuyeHus
Knuentom Beimucku no Cuery, coaepxaiieil ”HGOPMAUIO O ABUKEHUH JEHEKHBIX
cpeacTB o Cuety 3a npeapI Ayl 0aHKOBCKUH JICHb;

MOCPEJICTBOM HCTIO0JIb30BaHUS YCIyTH «SMS-onoerenue»/«Push-
YBEIOMIICHHEY;

MOCPEACTBOM €XEIHEBHOTO TonyueHusi mHpopmanun B WHTepHer-banke o
COBEPIIICHHBIX MO KapTOUYKe Omepanusx W/wiu BemUCkH 1mo Cuery, copepxkaiiei
uHGOpMAIIMI0O O [ABMKCHHU JEHEXHBIX cpeAcTB mo Cdery 3a Mpeablaylui
OaHKOBCKHI JICHb.

7.1.6. IIpu monmydyeHUn B COOTBETCTBUU C MyHKTOM 7.1.5 Hactosmux OOmmx
ycnoBui nH(pOpMaIu, coeprkaiieii CBeJICH!SI 0 HEaBTOPHU30BAaHHOM OTepaIuu:

OJIOKMPOBATh KapTOUYKYy B TOpSAJIKE, yKa3aHHOM B myHKTe 4.12 HacTosmux
OOwmux  ycnoBuil, B TeUYEHHWE OJHOIO 4Yaca C MOMEHTa IOJy4YeHUs
Knuentom/nepkateneM KapTOuKy HHPOpMALIMK O HEABTOPU30BAHHOM orepaiuu (pu
ee mosyuennn Kmmentom B nepuox ¢ 7:00 mo 0:00), nmubo we mo3muee 8:00 mus
nosnyueHus: Knvenrom nHpopmalyii 0 HEaBTOPU30BAHHOM OIepaluu B Cllydae, €Ciu
Knuent/nepkarens KapTOUKU MOTYIHIT HHPOPMAIIHIO O HEAaBTOPU30BAHHOM OTEepaIinu
¢ 0:00 mo 7:00. IIppuMEHHUTENBHO K HACTOSLIEMY MYHKTY MOMEHT IOJYYEHHUS
Knuentom/nepkateneM KapTO4Ykd WHGOPMAIMU O HEABTOPHU30BAHHOW OIEpaluu
OTIpEIETISIeTCS TI0 MUHCKOMY BPEMEHH, a TPpH MpeAcTaBieHnu Kinnenrom/aepxarenem
KapTOUYKHU J0KA3aTeNIbCTB €ro MPeObIBaHMS B IPYTOM YACOBOM MOSICE — 110 MECTHOMY
BpPEMEHU;

JMYHO MpenocTaBuTh B baHk 3asBneHue no ¢opme cornacHo Ilpunoxenuro k
HacTosAmmM OOIIMM YCIOBUSM, COAEpIKaIlee TpeOyeMyro B COOTBETCTBUU ¢ POpMOii
YKa3aHHOTO 3asBJICHUS HHPOPMAITHIO.
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7.1.7. B cnywae yTtparbl (B TOM 4YMCIIE€ B PE€3yJbTaTe XMIIECHHS) KaPTOUKH,
HapyILIEHUH KOH(PUIEHIIMAIBHOCTH MUH-KOJa JTM00 PEKBU3UTOB KAPTOUKHU, a TAKKE B
cllydae, €ciid MO0 KakMM-TMOO NpUYMHAM KapTOYKa HE BO3BpallleHa OaHKOMaTOM,
HE3aMeUINTEIBHO (B CPOK HE MO3/IHEE OJJHOTO Yaca C MOMEHTa oOHapyX eHUs (akTa
yTpaThl KAapTOUKHU) OJIOKMPOBAaTH KapTOUYKy B IMOPsJKE, yKa3aHHOM B IyHKTe O
HacTosAumX OOIKX YCIOBUH.

7.1.8. IlpekpaTuTh MCIOJB30BaHUE KAPTOUKU U HE MPEANPUHUMATH HOIBITKU
UCIIOJIB30BATh KAPTOUKY B CIydasXx:

nosryueHus: TpeboBanus banka o Bo3BpaTe kapTouku baHky;

3akpbiThs Cuera;

nuchMeHHOro oTka3a Kimenrta/gepxaTens KapTOYKH OT HCIOJIb30BaHUSA
JOTIOJTHUTENBHOW KapTOUKH (IIpeA0CTaBiieHNs B baHK 3asBJIeHUsI HA aHHYJIMPOBAHUE
JOTIOJTHUTEBHOU KapTOUKH);

MCTEUYEHUS CPOKA JIEUCTBHS KAPTOUYKH.

8. [TIOPSIJJOK OITPOTECTOBAHMS OITEPALIMIA ITO KAPTOUYKAM

8.1. MHuuuupoBaHue BO3BpaTa ACHEKHBIX CPEJICTB IO HEABTOPU3OBAHHBIM
ornepauusM, OCYLIECTBJISETCS Ha OCHOBAaHMM NHMCBMEHHOTO 3asBiieHus KimeHra
coJeprKallero TpeOOBaHME O MPU3HAHUU OCYUIECTBIEHHOM C HCHOJB30BaHUEM
KApTOYKHU ONEpPALMH HEABTOPU30BAHHOM (J1ajiee — 3asiBJICHUE O MPU3HAHUU ONEPALINH
HEaBTOpPU30BaHHON) B baHk B cOOTBEeTCTBUU ¢ MyHKTOM 7.1.6 HacTosux OO0mmx
YCJIIOBUHM B CPOKH COTJIACHO JEMCTBYIOIIEMY 3aKOHOIATEIIbCTBY.

8.2. Ilpu oOpamennn Knuenra/nepxatens KapTOUYKA C THUCHBMEHHBIM
3asBJICHUEM O MPU3HAHWM OINEpallid HEaBTOPU30BAHHOM, baHK mpUHUMAET pereHue
O BO3MEIIIEHUH [TOHECEHHOTO yiep0a, Wik 0 MOTUBUPOBAHHOM OTKa3€ B BO3MEILIEHUU
noHeceHHoro yuiep6a. O npunaroM pemieHun bank onosentaer Knuenra u gepxates
KApTOYKH IIyTEM HAMPABJICHUS YBEAOMIICHHS O PE3YyJIbTaTaxX paCCMOTPEHMUS 3as1BJICHHUS
O TpPU3HAHUU OINEpalyl HEaBTOPU30BAaHHOW Ha OyMa)KHOM HOCHUTENE B CpPOK HeE
npesbltatonii 90 (1eBIHOCTO) KaJeHJapHbIX JHEH ¢ AaThl MOJIY4YE€HUS TUCbMEHHOTO
3adBJICHUST O TMIPU3HAHUM oOlepaluu HeaBTopu3oBaHHOW KimeHra/nepskarens
KAPTOYKH.

8.3. bank He HeceT OTBETCTBEHHOCTH 3a CIIMCAHME JIEHEKHBIX cpeACTB co Cuera
U OTKas3piBaeT KIIMEHTy B BO3Bpare [EHEKHBIX CPEACTB IO HEABTOPHU30BAHHBIM
ONEPALUSAM B CIECAYIOIIMX CITyqasx:

npu Hanuuuu y banka nuagopManum o MOIIEHHUYECKUX TEUCTBUSIX JepKATEINs
KapTOYKH;

HapylIEHUs YCTAaHOBIJIEHHBIX 3aKoHOAaTeNbcTBOM PecnyOnuku benapych u
HacTosimMKu OOIIKMMH YCIOBUSIMM CPOKOB ToJauu 3asiBieHUs B baHk o Bo3Bpare
JIEHE)KHBIX CPEICTB N0 HEABTOPU30BAHHBIM ONIEPALIUSIM.

B MHBIX CITy4asx, IPeAyCMOTPEHHbIX 3aKoHO1aTeIbcTBOM PecryOmuku benapyce.

9. OTBETCTBEHHOCTbH CTOPOH



46

9.1. KiiueHT HeceT OTBETCTBEHHOCTh 3a HapylleHHe WM JOroBopa o0
UCIIOJIb30BAaHUU KapTOUKH, BhIpAXKAIOIIEECs B:

npenoctaBieHuu KimeHTom/nepxarteneM KapTOYkd baHKy HEZ0CTOBEpPHOM
nHpopManuy;

Hapyuenuu Kinmenrom tpeboBanuit Jlorosopa;

MOIIIEHHUYECKUX JehcTBUAX Kimenra/nepxarens KapTOuKy;

HapyUICHUU YCTAHOBJIEHHBIX 3aKOHOJATeNbCTBOM PecnyOnuku benapycs u
JloroBopoM mopsiika U CPOKOB IMOjauM 3asBiieHUs B baHK O BO3BpaTe JEHEKHBIX
CPEJCTB MO HEAaBTOPU30BAHHBIM OTIEPAIUSIM.

9.2. bank He HeceT OTBeTCTBEHHOCTH 3a AeicTBusa OTC, 6aHKOB-y4aCTHUKOB
IUTATEKHOW CHUCTEMBI, OTKA3aBIIMUXCS M0 KaKUM-JTHOO MPUYMHAM NPUHATH KapTOUKY,
OCYIIIECTBUTH OIEPAIIHIO C UCTIONH30BAHUEM KapTOUYKH, a TAK)KE B ClTydae OJOKHPOBKU
(3axBaTa) KapTOYKM OAHKOMATOM WJIM HEUCIPABHOCTHM OaHKomara (Apyroro
00opy1oBaHuUs 0 00CTYKUBAHUIO KAPTOUYEK), MOBIIEKIICH MOBPEKICHUE KAPTOUKH.
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[Ipunoxenue
K [Tpunoxxenuro 2
K /lorosopy
bank : OAO «Crarycbank» Topon: MuHck
Bank: JSC «<STATUSBANK» City: MINSK

IouToBBIii agpec
OaHka:

Pecniyonuka Benapycs, 220006, r. MuHck, yi1. JleHucoBckas, 8A

Bank Address:

Republic of Belarus, 220006, Minsk, st. Denisovskaya, 8A

Kaprouxa Ne:

Nms u pamunus
JaT.:

Card Ne: Cardholder name
®.1N.0. nepxares:
MoOuabHbIIiT Homep
TesaedoH: nacnopra:
Mobile phone Ne Passport ID
IouToBBIi agpec
KJIMEHTA:
Cardholder Address:

3ASIBJIEHUE KJIIMEHTA

Cardholder dispute form.

Onepam/m MEPCUUCIICHBL HIKe/
The disputed items are listed below

JlaTa u Bpems onepanuu

CyMmMa U BastoTa
orepanun

Kopx aBropmsammun

HasBanue
[pennpusitus
TOPTOBIIH/CepBUCa

Transaction Date & Time

Transaction Amount
& Currency

Approval code

Merchant Name
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10

Hacrosiuum 3asBasio caexyromee / Hereby | confirm the following:

51 ocymmecTBIIsIT IepeBoI, HO ACHEKHBIE CPEICTBA He OB 3a4HCIICHEI
MOJTy4aTENIO.

I have made a transfer, but the owner's account has not been credited. Cymma / Amount
S monTBepkaaro onepannio(¥), HO NEHES)KHBIE CPEACTBA HEe OBUIH MOIYIeHBI W
OBLIH TIOJTYYEHBI YACTUYHO B pa3Mepe:

I have confirmed the transaction, but | haven't been given a cash or have been
given a cash partially in the amount of:

Cymma / Amount
S monTBepkaaro omnepannio(¥), HO yciryra He ObUIa OKa3aHa (ToBap He OBLI
MOJIYYCH) K YCTAaHOBJICHHOH J1aTe:
I have confirmed the transaction, but the service has not been provided (the goods
haven't been received) in time: Jama /Date

/pyzoe/Other

HacrosmuMm noaTsepxkiaro, 4YTO O3HAKOMJIEH(2) C pa3MepoM IUIaT 3a HCIOJIb30BAaHUE MPETEH3MOHHBIX
MHCTPpyMEHTOB baHka U He Bo3pakaio IPOTHB CITMCAHUS BO3HAPAXIECHUS B COOTBETCTBHH C 11.28 ITnaT 3a npoBeneHne
OAO «Cratycbank» 0aHKOBCKHX omepanuid Uit (pu3mdecKux Jui (KpoMe HWHAWBHIAYATBHBIX MpPEAIpPUHUMATEINCH),
HE3aBUCHMO OT Pe3yJIbTaTOB 3aBEPIICHHS IPETEH3MOHHOTO NWKIA, a IPH OTCYTCTBHH JICHEXHBIX CPEACTB Ha CUETE
00513y10Ch CaMOCTOSITEJILHO TTOTIOJTHUTH CUET.

YBenoMIIeH, YTO HCIMOJb30BaHWE bBaHKOM NpPETeH3MOHHBIX HMHCTPYMEHTOB IUIATEXKHOW CHCTEMbI Oyaer
OCYILECTBIISATCS ITOCIIE NMOTyueHHs] baHKOM BBIIIEyKa3aHHOTO BO3HATPaXKACHUSI.

onmues nepxatens kaproukn / Cardholder signature

Hara 3assienus / Date of Declaration

Jst ormetok banka / Bank’s marks

3asBiIeHUE TPUHSLIT /
TMOJITUCH C PacIM(POBKOi jata
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[Tpunoxenue 3

K JloroBopy 0 KOMILUIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(U3UYECKUX JTUI] B

OAO «Crarycbank»

OO0mue yc1oBusi 0BepAPAPTHOro KpeaAuTOBAHUS (PU3NYECKUX JIMI
1. TEPMUWHBI

1.1. TepMuHBI U ONpEIEICHHUS:

NuauBuyanbHble yCa0BUS oBepApadTa — noanucanubii bankom u Kiimenrom
JIOKYMEHT Ha OymMaXHOM HocuTese 0o B (popMe JOKYMEHTa B JIEKTPOHHOM BUJIE,
cojepkaiuii cBenenus o Knuenre (dhamuiiusi, uMsi, OTYECTBO, JAaHHBIE IOKYMEHTA,
YAOCTOBEPSIONIETO JUYHOCTh, MECTO perucTpanuud (KUTEIbCTBA)) M OTICIbHBIC
yCIOBHS 0BepapadTHOTO KPEAUTOBAHNS,

koabl uckiaoueHus — MCC konawr 4812, 4814, 4816, 4900, 6012, 6028, 6051,
6211, 6536, 6537, 6538, 6540, 7311, 7372, 7399, 7995, 8999, 9311, 9399, 9402,

KpeauT — oBepapadTHhI KpeauT K cuety KimeHta, TOCTynm K KOTOpOMY
oOecIieueH pH UCTIOIH30BAaHUU KapTOUKH;
MOHWKEHHAs] CTaBKa — TMIPOICHTHAs CTaBKa 3a II0JIb30BaHUE KPEIUTOM,

OTJINYHASI OT YCTAHOBJIEHHOTO pa3Mepa IMPOLEHTOB;

rpeiic-onepanuu — onpeAeseHHble B IHIMBUAYaIbHBIX YCIOBUSAX OBepApadTa
Oneparuu, N0 KOTOPBIM MPELYCMOTPEHO MPUMEHEHNE ITOHMKEHHON CTAaBKH;

rpeiic-nepuos — omnpeaeneHHblii B UHIMBHUyalbHBIX YCIOBHSIX OBepapadTa
IEpUOJ, B TEUYEHHE KOTOPOrO MPOLEHTHl HE HAYUCISAIOTCS WIM HAYUCISAIOTCS B
ITOHVMYKEHHOM pa3MepeE;

IIPOLICHTHI — IIPOLICHTHI 32 IIOJIb30BAHUE KPEAUTOM;

pacUeTHBIN NEPUOJ — IEPUOM, PABHBIM MECSILY, 32 KOTOPBhIM baHK TpOU3BOAUT
HA4yMCJICHUE NPOLIEHTOB;

CPOK MOJIHOTO BO3Bpara (MOramieHusi) KpeauTa — CpoK, B T€UEHHE KOTOPOro
Knuent 00s3yercss HICIIOTHUTH CBOM 00s13aTeNIbCTBA O BO3BpATy (MOTAILEHUIO) BCEH
CYMMBI KPEIUTa;

CPOK MPEIOCTABIICHHS KPEIUTA — IEPUOJ BPEMEHH, B TEUEHHE KOTOPOro KiueHT
MMEET MPaBO Ha MOJyYeHHE KPeauTa B COOTBETCTBUE C JOTOBOPOM Ha OBEpApaPpTHOE
KpEIIUTOBAHUE;

Cuer — cuer, otkpeiThlid Kiimenty bankoMm B pamkax JloroBopa, Ha KOTOPOM
OTPaXKaKTCS ONEpalny, MPOU3BEAEHHbIE KIIMEHTOM NpU HCTIOIBb30BAaHUH KAPTOUKH.

Jpyrue TepMHUHBI, UCMOJIb30BAHHbIE B TEKCTe HacTOAIMX OOHIMX YCIOBUH,
packpsbIThl B [forosope.

2. TIPEJIMET JIOTOBOPA
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2.1. bank ocymiectBisieT oBepapadTHOE KpeIUTOBAaHNE HA OCHOBAaHHUH JIOTOBOPA
Ha oBepApadTHOE KpeAUTOBaHWE, MPEACTABISIONIETO CO0OM COBOKYMHOCTH
CJIeIyIOUUX JOKYMEHTOB: JloroBop, IOroBOp TEKyIIEro (pacyeTHOro) 0aHKOBCKOTO
cdera, JIOTOBOp Ha OKa3aHWE IUIATeXHBIX ycayr W WHIuBHOyanbHbIE YCIOBUS
oBepapadrTa.

JloroBop Ha oBepapadTHOE KPeIUTOBAHUE CUUTAETCA 3aKIIOYEHHBIM C MOMEHTA
noanucanusi CropoHamu MHIMBHIyaNbHBIX YCIOBUM oBepapadTa U JEHCTBYET IO
JIaTy MOJHOTO BO3BpaTa (MoraiieHus) KpeuTa, B crydae HaCTYIJICHUS JaThl TOJTHOTO
BO3BpaTa (MOTramieHusl) KpeauTa M HAJIW4YWsS HEUCIOJHEHHBIX 00s3aTeNbCTB,
BO3HHKIIINX W3 JIOTOBOpa Ha OBepApaTHOE KPEIUTOBAHWE - 1O ATy IOJHOTO
ucrnoiHeHnsi CTOpOHAMU TaKUX 00s3aTENIbCTB.

NunuBuayanbHbie ycinoBusi oBepapadra noanuckiBarorcss CTOpoHaAMU B JIBYX
AK3EMILISIPAX, OJIUH IK3eMIUIsip NHIUBUAYaIbHBIX YCJIOBUHM oBepapadTa nepemaetcs
Knuenry.

3akiroueHue JoroBopa Ha oBepiapadTHoe kpenutoBanue B MHTepHeT-banke
OCYHIECTBJISIETCSL B MOpsiaKe, ykazaHHoOM B 1.2 [lpunoxkenus 3a «OOmue ycioBus
OHJIaWH-KpeUTOBaHUs (hU3MUEeCKUX JUI» K JloroBopy.

3akpeiTie CyeTa, MO KOTOPOMY YCTaHOBJIEH JIUMHUT oOBepjpadTa, BOZMOMKHO
TOJIBKO TOCJI€ MOJHOI0 HCIIOJHEHHS 0053aTeNbCTB IO JIOTOBOPY Ha oBepapadTHOE
KpEJIUTOBaHUE.

2.2. Ilo poroBopy Ha oBepapadTHOoe KpeautoBaHue baHk o00s3yeTcs
npeaocTaBuTh KiueHTy KpeauT Jyisi TOKPBITUS 1€0€TOBOrO Cajib/10, BOSHUKAIOIIETO B
TeueHHe OaHKOBCKOTO IHS B pe3ysibTare mpoBeneHus KiumenTtom omnepauuili mpu
WCIIOJIB30BaHUM KApTOUYKU WJIM €€ PEKBU3UTOB HAa CyMMY, IMPEBBIIIAIOIIYI0 OCTaTOK
JneHexXHbIX cpenactB Ha Cuere, a KimeHT o0si3yeTcs moraiiath KpeauT, YIJIayuBaTh
banky NpoleHThl U UCHOJHATH MHBIE OOSI3aHHOCTH B COOTBETCTBUU C YCJIOBHUSIMU
JI0TOBOpa Ha oBepapadTHOE KpPEeIUTOBAHUE.

2.3. Pa3mep numuta oBepapadrta ykaspiBaeTcsi B HIUBUIYyaIbHBIX YCIOBUSX
oBepapadTa ¢ yKa3aHUEM BATIOTHI KPEIUTA.

JlaToii BBIIAuM KpeauTa (YacTh KpenuTa) SBIsETCA Jara o0pa3oBaHUs
3aiopkeHHocTH 1o Cuery (T.e. JaTa CHHMCAHHUS CPEJCTB CO cueTa, IMPH KOTOPOW
ocratok 10 Cuery sBIAETCS OTPUIIATETBHBIM, 3a UCKIIOUYCHHEM CITy4acB
HeyperynupoBaHHOr0o OcTaTka 3aJI0J>KEHHOCTH) TOCIE OCYIIECTBICHHUS OIEpaluu
MPEAOCTaBICHUS KPEAUTa UIH €T0 YacTH.

2.4. Tlopsimoxk mpeaocTaBiEHUS KpeauTa: IyTeM COBEPIICHUS PacXOHbBIX
oriepaliuii Mo UCIOIb30BaHUIO JICHEKHBIX CPEJICTB B MpeJeax JIUMuTa oBepapadra ¢
WCIIOJIb30BaHUEM KapTOUKH, €CJIM MHOE HE YCTAaHOBJIEHO baHkoM.

2.5. Cpok npenocTaBieHUs] KpeauTa HACTYIaeT ¢ JaThl 3aKJIFOYEHHUS JOTOBOpa
Ha oBepiapadTHOE KpEeIUTOBAHHME [0 HACTYIUICHUS JIFOOOTO U3  CIEAYIONIUX
00CTOATENBCTB (B 3aBUCUMOCTH OT TOT'0, KOTOPOE HACTYMUT paHee):

JI€Hb WCTEUEHUS CpOKa TMPEJOCTaBICHUS  KpEeAWTa, YKa3aHHOTO B
NuauBuTyaIbHBIX YCIIOBUSIX OBepapadTa;

JI€Hb 3aKJIIOUEHUS COOTBETCTBYIOIIETO JOMOJHUTEIBHOIO COIJIAIICHUS, B
cinyyae nojgayu KiimeHToM MUChbMEHHOTO 3asBJICHUSI Ha OTKA3 OT MOJyYeHUsI KPEJIUTa;
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NATHIA KaJeHJAAPHBIA J€Hb, CIEAYIONIMN 3a JHEM (HE BKJIOYas STOT JICHb)
otnpaBku baHKOM yBeIOMIIEHHUS O IpeKpalleHuy npegocraBieHusa KimenTy kpenura,
eciu OoJiee MO3IHUNA CPOK HE YKa3aH B YBEJIOMJICHHH, B CIIy4asiX, YCTaHOBJIEHHBIX
3aKOHOJIATEIBCTBOM U (1in) JloroBopom;

N€Hb, CIEOYIOWMKA 3a JHEM HCTEUYCHHUS CpOKa Uil 3aKJIIOYCHHS
COOTBETCTBYIOILIETO JIOMOIHUTEIBLHOTO COTTIAIEHHUS], B CIIy4ae 0TKa3a OT 3aKIIOYCHHUS,
MPEIVIOKEHHOTO BaHKOM [IOMOTHUTENBHOTO COTJIAlIEHUsT Ha W3MEHEHHE YCIIOBHI
JIOTOBOpA Ha oBepApadTHOE KPEAUTOBAHHUE.

2.6. Cpok monHOro Bo3BpaTa (IMOTralieHusl) Kpeaurta (Jajnee — JaTa MOJIHOTO
MOTAIlICHUs): HE TO3JHEE JHS WCTEUCHMs] CPOKa IMOJHOTO BO3BpaTa (MOTAIICHHS)
KpeJIUTa, YKa3aHHOTO B MHAMBUIyaIbHBIX YCIOBUSIX OBepapadTa, 3a UCKIIOUCHUEM
CJIy4aeB, MPETyCMOTPEHHBIX B MyHKTE 2.5. HacTosmuxX OOIIUX yCIOBUIA.

2.7. ITpaBuia 6€30MMacHOTO UCIIOJIB30BAHUS KAPTOUKH, ITOPSIIOK ITEPEBHITYCKA
U3bATUSA KapTOUKH onpenerneHsl B [Ipunoxenun 2 k Jlorosopy.

3. [IPOEHTBI

3.1. 3a monb3oBaHue kpenutoMm KiumeHt ynnauuBaer baHKy MpOLIEHTHI,
ornpeneneHHble B UTHAMBHUIyalIbHBIX YCIOBUSX OBEpapadTa.

32. B cnyyae ecnu VHauBHIOyanbHBIMM — YCIOBUSIMH  oBepapadra
IPELYCMOTPEHO MOJy4YEHHE KpeAauTa (4acTH KpeauTa) MyTeM COBEPIICHHs Trpeiic-
ornepanuid, HAYMCIEHUE MPOIEHTOB MO BHIIIEYKAa3aHHBIM OIEpalusiM MPOU3BOJIUTCS
10 MOHMKEHHOM CTaBKe, yKa3aHHOW B IHIMBUAYyalbHBIX YCIOBUAX OoBepapadTa.

33. B caywae eciu VHauBUAyadbHBIMM  YCJIOBUSIMU  OBepapadra
PEIYyCMOTPEHO MOJyYEeHHUE KpeauTa (4acTH KpeauTa) MyTeM COBEpUICHHS Trpeiic-
omeparuii ¥ Bo3BpaTe (MOralieHWH) JaHHOM 4YacTh B TEUYEHHE Tpeic-nepuoa,
IIPOLIEHTHI 32 IIOJIb30BAHME JAHHOM YAaCThIO KPEAUTAa PACCUUTHIBAIOTCS C
IIPUMEHCHUEM TIOHW)KEHHOW CTaBKH, yKa3aHHOM B MHIuWBUAyanbHBIX YCIOBHUSX
oBepapadrTa.

3.4. Ecnu WVnauBuayanbHBIMH YCJIOBHSIMU oOBepapadTa MPeayCMOTPEHO
IIPUMEHEHUE KOJOB UCKIIIOUEHUS, HAYMCIIEHHE MTPOLIEHTOB 32 M0JIb30BAaHUE KPEIUTOM
(ero 4acThi0) B COOTBETCTBUMU C TyHKTaMu 3.2. u (unum) 3.3. HacTtosmux OOmmx
yCIIOBUH, MPUMEHSETCS MO ONepanusM Mo Oe3HaJM4YHOM oIuiaTe ToBapoB (pabdor,
YCIIYT) B IJIATEAKHBIX TEPMUHAJIAX, UCNOIb3yeMbIx B OTC, 3a uckiroueHueM oneparui
C KOJIaMH HCKJITIOYEHUSIMHU.

3.5. B cnyuae ecniu B MHAMBUIYyalbHBIX YCIOBUSX oOBepapadTa pasmep
MPOLICHTOB OMNpEJEIeH C NPUMEHEHUEM NPOLEHTHOM CTaBKU MO TOCTOSIHHO
JOCTYIIHBIM ~ ONEpalMsM  TMOAACPKKA  JUKBUAHOCTH  (KpPEIUT  OBEpPHAMT),
yctaHoBieHHOM HanmonanbHbiM 0ankoMm PecniyOnuku benapych (nanee — craBka 1o
KpeauTaM OBEpHAWT) W/WiM cTaBku peduHaHcupoBanus HanumonanbHOro OaHka
PecnyOnuku benapych (nanee — craBka peduHaHCHpOBaHUS), U3MEHEHUE pa3Mepa
OPOLEHTOB 32 TOJb30BAaHUE KPEAUTOM TMPOM3BOAMTCA 0€3  3aKIIOUeHUs
JOTMOJHUTENBHOTO ~ COMVIAIIEHWST C  JaThl yCTAHOBJICEHHWS HOBOW  BEJIMYMHBI
COOTBETCTBYIOILIEH CTAaBKH, €CIM HHOE HE NpeaycMOTpeHO WHIuBHIyalbHBIMU
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yCIOBUSIMU OBepapadTa, ¢ COXpaHEHHEM JEHCTBYIOIIETO MOpsIKa pacyeTa pazMepa
IIPOLICHTOB.

bank He yBemomisier KimeHTa 00 W3MEHEHHMM MPOLIGHTHOM CTaBKHU 3a
II0JIb30BAHUE KPEAUTOM B CBSI3M C U3MEHEHUEM CTaBKH IO KpEIUTaM OBEPHAUT WIN
CTaBKU pepuHaHCUpOBaHUS. MOHMTOpPUHI H3MeHeHus HanuoHanbHbIM OaHKOM
PecnyOnuku  benapych  cTaBkM IO KpeauTaM  OBEpHAaWT WJIM  CTaBKU
peduHaHCHUpOBaHUS oOcyllecTBIsieTcs: KIMEHTOM CcaMOCTOSTENbHO HAa OCHOBAaHWUU
CBEJCHUI, pa3MEIlEHHbIX Ha O0(ULMaIbHOM UHTEpHET-caiite HanmonaneHoro 0aHka
PecnyOnuku benapych 1100 WHBIX OOIIEAOCTYNMHBIX MCTOYHUKAX IMOJIYYEHUS
unpopmaruu (CMU, crienmann3upoBaHHbIe MHTEPHET-TIOPTAJIBI U T.11.).

3.6. Hauncnenue nporeHToB baHk nMpou3BOIUT Ha CyMMY 3aJ0JKEHHOCTH 10
KpEIUTY 3a NMepruoj PakTHIECKOro MOJb30BaHUSI KPEIUTOM U YCIOBHOIO KOJIMYECTBA
naer B roay 360, konmmuectBa nHed B Mecsane — 30. [IpoueHThl HAYMCIAIOTCA
€KEMECSIYHO B TOCJICIHUN OaHKOBCKUM JIeHb Mecsila 3a TeKymuil mecsi. Ilepuon
IIOJIB30BAHUS KPEIUTOM UCUMCIIAETCS CO JHS, CIAEAYIOIIErO 3a JHEM ITPEAOCTABICHUS
KpeauTa, 10 JeHb BO3Bpata (IMOrameHus) KpeauTa BKIYUTEIbHO.

3.7. Cpoku ynjaaThl IPOLEHTOB 3a M0JIb30BAHUE KPEAUTOM:

ExemecssyHO, HE MO3[HEE yKa3aHHOrO B MHIAMBHIYaNbHBIX YCJIOBHSX 4YHCIA
TEKYLIEro Mecsla — 3a NPEeAbLAYIIMN MECSL TOJIb30BAaHUS KPEIUTOM, B TOM YHCIIE 3a
NEpUOAbl IMOJIb30BAHUA, B KOTOPBIX JONYIIEHA IMPOCpOYKa BO3BpaTa KpeauTa (ero
YacTH), €CJIM UHOE HE MpeaycMoTpeHo NHIMBUIyanbHBIMH YCIOBUSIMU OBEpaApadTa;

M0 JaTy TMOJIHOTO BO3BpaTa (MOralleHHs) KpeauTa — 3a MOCIEAHUN Mecsll
MOJIb30BAHUS KPEAUTOM.

3.8. 3menenue ycnoBuii JoroBopa Ha oBepApadTHOE KPEeIUTOBAHHE, B TOM
YHUCJIe YCIOBUI O pa3Mepe MPOLEHTOB, BO3MOKHO M0 coryiameHuto CTOpoH B MOPSAKE,
YCTAHOBJIECHHOM NIyHKTOM 7.4. JloroBopa WM B HMHOM IOPSAKE, YCTAHOBJIEHHOM
3aKOHOJaTeIbCTBOM PecniyOnuku benapycs.

B cnyuae ecanm bankoMm Oyner peain3oBaHO NpaBO TpeOOBaTh WM3MEHEHHUS
yclioBuil, HO cornamenrue CTOpoH He OyAeT JOCTUTHYTO, JaTa MOJIHOTO MOTalleHHs
KpeauTa usmensietrcs, 1 KimmeHt 00s13yeTcs MOTHOCThIO OTaCUTh KPEIUT HE MO3/1HEee
3 (Tpex) MecsIIeB CO JIHS UCTESUCHUS CPOKa IS aKIIeITa.

W3meHeHue ycnoBHil 0roBopa Ha oBepApadTHOE KpEIUTOBAHHE B YacTU
YBEJIIMYEHUS] pa3Mepa MPOIEHTOB, OIpPENEICHHOIrO B a0COMIOTHOM YHCIOBOM
BbIpakeHUH ((UKCUpOBAHHASI TOJI0OBas NPOLIEHTHAsl CTaBKa), MO JOTroBOpaM Ha
oBepApaTHOE KpeIUTOBaHME, 3aKir04eHHbIM HauuHas ¢ 29.10.2018, BO3MOXXHO
TOJIbKO HA OCHOBAaHUU JIONIOJHUTEIBLHOTO COTJIAIEHUS! K JOTOBOPY Ha oBepapaTHOE
KpeauToBaHue, noanucanHoro Croponamu npu udHoM odpaiiennn Knuenra B bank
B CPOKH, YCTAHOBJICHHBIE B YBEJIOMJICHUH.

4. TIOT AIIEHUME KPEJIUTA Y YIIJTATA UHBIX TIJTATEXEM

4.1. TlorameHue KpeauTa, yIulaTa HayUCJIEHHBIX MPOLIEHTOB MPOU3BOIUTCS
eKEeMECAYHO B CPOK, OMNpeaesneHHbI VMHANBUAYyalbHBIMU YCIOBUSIMU OBepapadra
(manee — nmara noramenus ). [Ipyu 3TOM, ymuiata AaHHBIX IUIATEXEH B NEPHOJ CPOKa
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nercTBus oBepapadTa (Cpoka MpemnoCTaBIeHUS KpeauTa) HE 00eCreYnBaeT MOJTHOE
noraiieHue 3a7o/bkeHHocTu Kinenra nepen bankowm 1o 1oroBopy Ha oBepapadTHOE
KpEAUTOBAHUE.

4.2. Tlopsaok mnorameHus KpeauTa, YIUIAThl TMPOILICHTOB 3a I10Jb30BAHUE
KpEIUTOM M WCIOJHEHHMS WHBIX JICHSXKHBIX o00s3aTenscTB KimmeHTta: myrem
OC3HAIMYHOTO CIMCAHUS JICHSXKHBIX CPeACTB co Cuera Mpu Ka)KJ oM UX MOCTYIJICHUH
Ha na"HbeIi Cyet. KimneHT nopydaet banky ciuchiBaTh MPUUUTAIOIIMECS TOCIETHEMY
miatexu co Cdyera 0e3 oTaenbHOro TmnopydeHus (pacrnopsbkeHus) Knmenrta c
oopMIICHHEM TUTATEKHOTO opaepa. KinueHT 00s3yercs momonHsaTs CueT B pazmepe,
HEOOXOJAMMOM JIJIsl TIIaTeka IO TIOTAIICHUIO KPEIWTa W WCIOJHEHUIO HWHBIX €ro
00513aTENBLCTB.

4.3. CTOpOHBI JOTOBOPUIIKCH, B CITy4ae, KOrga CyMMa IPOU3BEAECHHOTO IUIATEXKA
HEJIOCTATOYHA JJIs MOJIHOTO pacuyeTa ¢ baHKOM MO JO0roBOpy Ha oBepApadTHOE
KpEIUTOBaHUE, yIUIaueHHAs CyMMa HamNpaBisieTCs Ha IMOTalleHue J0Jra B MOpPSJIKE,
OTpeIeICHHOM 3aKOHOIaTebcTBOM PecriyOonuku benapych.

HeyperynupoBaHHBIM 0CTaTOK 3a0JDKCHHOCTH (TIPY HAJWYWH) TTOTAIIaeTCs J10
HCIIOJTHEHHUS 0053aTeIbCTB, MPETYCMOTPEHHBIX YaCThIO TTEPBOM HACTOAIIETO ITyHKTA.

CTOpOHBI YCTaHOBWIM, YTO BCE JICHEXKHBIE CPE/ICTBA, MOCTynuBIIMe Ha CYeT,
CUMTAIOTCS HAIIPABJICHHBIMM Ha MOTallIEHUE CYyMMBI MPEIOCTABICHHOTO KPEAUTA.

4.4, Ecii nata HCIOJHEHHS KaKoro-InmOo o00s3aTelnbCTBA IO JOTOBOPY Ha
oBepApaTHOE KpPEIUTOBAHUE TMPUXOJUTCS HAa HEOAHKOBCKUU [I€Hb, TO JHEM
UCIIOJTHEHUs 00s13aTeNIbCTBA CUMTAETCS TEPBbIA OAHKOBCKUU JI€HB, CICAYIOIIUN 3a
JTAaHHOW J1aTOM.

5. OTAEJIBHBIE ITPABA 1 OBA3AHHOCTHU CTOPOH

5.1. KnueHt nmeer npaso:

5.1.1. mpou3BecTH HAOCPOYHOE (IO HACTYIUICHUS Mecsla, Ha KOTOPBIN
MPUXOAUTCS CPOK TIOTAIIEHUS COOTBETCTBYIOIIEM 4YacTH KpeAauTa) IOTalleHue
KpeauTa WIA YaCTH KPeauTa,

5.1.2. exxemecsuHO moJiydaTh BhIMUCKHM 1o Cuery ¢ wuHpOpMaIuend 1o
oTiepanysM, MPOBEACHHBIM 32 MECSI] IPU JTJUIHOM 0OparnieHuu B baHk;

5.1.3. ocymiecTBisATh HHBIE TIpaBa, MPEAYCMOTpeHHbIe JloroBopoM u
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs.

5.2. baHk uMeeT npaBo:

5.2.1. OpoBOAUTH TMPOBEPKY JTOCTOBEPHOCTU CBEACHUM, MPEIOCTABICHHbIX
Knuentowm;

5.2.2. 6e3 mpenBaputTenbHOro yBeaomieHuss Kimenta oTkazaTecs  OT
UCIIOJIHEHUsI 00s13aTeIbCTB MO JOrOBOpPY Ha oBeplpadTHOE KpEeIUTOBAHUE MpHU
HeucnojHeHnun KimeHToOM CBOMX 00s3aTenbCTB MO JOrOBOPY Ha oBepapadTHOe
KpEIUTOBaHUE, a TAK)KE TTPH HEUCTIOTHEHUU KTeHTOM CBOMX 00s3aTENbCTB 110 MHBIM
KPEAUTHBIM JOTOBOPaM (JI0TOBOpaM Ha OBEpApaPTHOE KPEAUTOBAHNKE), 3aKIF0UECHHBIM
¢ bankowm;
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5.2.3. IpOJOHTUPOBAaTh KOHEYHBIH CpPOK BO3Bpara (MOramieHusi) KpeauTa,
yIUlaThl TPOLEHTOB 3a IIOJIb30BAHUE KPEAUTOM HA YCIOBUSAX, ONPEIEICHHBIX
JOTIOJTHUTENBHBIM COTJIAIIIEHUEM K JOTOBOPY Ha oBepApadTHOE KpeauToBaHHUE (B
ciydae nojayu KimeHToM MUChbMEHHOTO 3asBIICHHUS );

5.2.4. morpeboBath oT KimmeHTa IOCpPOYHOIrO TIOTAIICHUS KpeauTa MpH
HCHCIIOJIHEHNHM  (HEHa/UIe)KalleM  UCroiHeHuH)  KimeHToM — 00s3aTelbCTB,
MPEeIyCMOTPEHHBIX IOTOBOPOM Ha OBepApaTHOE KPEIUTOBAHUE B CIIyUae:
-HECBOEBPEMEHHBIX BO3BpaTa (MoramieHus) KpeauTa U (Wiu) yIuiaThl MPOLIEHTOB 3a
M0JIb30BAaHUE UM;

-Hanuuus y Kinenrta npusHakoB (UHAHCOBOI HEYCTOMYMBOCTH;
-B UHBIX CIIy4asiX, IPeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

B cnyyae HampaBieHuss TpeOOBaHUS O JOCPOYHOM BO3BpaTe KpeauTa
3aJI0JDKEHHOCTh 10 KpPEIUTy, MPOIEHTaM 3a IO0JIb30BAaHUE KPEAUTOM U MPOYUM
iatexxaMm, npuuutaronumcs banky mo JloroBopy, moroBopy Ha oBepApadTHOE
KPEAUTOBAHUE MOJIEKUT ITOTAICHUIO:

I10 JIOrOBOpaM Ha oBepapadTHOE KpeauToBaHue, 3aKkiiroueHHBIM 110 30.04.2020
BKJIFOUHUTENIHO - B TeUeHUe 7 (CeMM) KaJeHAApHBIX JHEH ¢ MOMEHTa OTIpaBIICHUS
bankoM cooTBeTcTBytO1IETO TpeOoBanus Kiunenry;

10 JOTOBOpaM Ha oBepApadTHOE KpeauToBaHue, 3akioueHHBIM ¢ 01.05.2020 -
B TeueHHe 3 (TpexX) KaJCHAApHBIX MECSALIEB C MOMEHTa OTIpaBlieHHs baHkom
COOTBETCTBYIOILIETO TpeOoBaHusi KimeHTty.

5.2.5. OcymecTBnsaTh WHBIE IIpaBa, MPEIyCMOTpeHHbIE JloroBopoM u
3aKOHOJaTeIbCTBOM PecniyOnuku benapycs.

5.3. Knuent o6s3yercs:

5.3.1. CBOEBpPEMEHHO M B MOJHOM OOBEME€ moramarb KpeIuT, YIUIaYuBaTh
MPOLIEHTHl 3a TMOJIb30BAaHUE KPEAUTOM, HCIIOJHATh HHbIE 00s3aTENbCTBA NEPEN
bankowm;

5.3.2. cobmomars OOmMe YCIOBUS BBIMYCKA W HCIIOJB30BAHUSA KapTOUYEK
(ITpunoxenue 2 x JloroBopy), KOHTpOJIUPOBaTh cocTosiHMEe CUeTa M coBeplLIacMble
IIPU UCIOJIb30BAHNUN KapTOUYKHU OTEepaIii OAHUM U3 CIEAYIOUINX CIIOCOOOB:

MIOCPEJICTBOM €3KETHEBHOTO (110 BpeMeHu padoThl ¢ Kiimentamu noipasaeneHuit
banka, oCylIeCTBISIOMIMX OMNEPAlMI0 BbIIAYMd BBIMUCKK 1O CYETy) MOIMyYEHHS
Knuentom Beimucku no Cuerty, cogepxaiieid ”HGOPMAIUIO O IBUKEHUH JCHEKHBIX
cpeactB o Cuety 3a npeapI Ayl 0aHKOBCKUH JICHb;

MOCPEICTBOM WCII0JIb30BaHUSA YCIyTH «SMS-onoseniennen/«Push-
YBEJIOMIICHHUCY,

NOCPEJICTBOM E€XEAHEBHOTO mosydeHus: mHpopmanuu B MuTepHer-banke o
COBEPILIEHHBIX IO KapTOUKe omnepanusx W/uik BeIMHCKUM 1o Cuery, colepkalien
uH(OpPMAIMI0O O JBWKEHUU JIEHEXKHBIX cpeacTtB mo Cyery 3a mNpeablaylui
OaHKOBCKHH ICHB.

5.3.3 B Tteuenue 10 (mecsATH) KameHIApHBIX IHEW cooOmwMTh baHkKy 00
U3MEHCHHH JIMYHBIX JaHHBIX: ()aMWImu, COOCTBEHHOrO HMMEHH, oTdyecTBa (mpH
HaJIM4MM), ajgpeca NpPOXKUBAaHUA W (WJIM) PErHCTpalud, PEKBH3UTOB JOKYMEHTA,
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YIOCTOBEPSIONIETO JIMYHOCTh, HOMEpPOB TeneoHOB (JoMmamHero, pabodero,
MOOHJIBHOTO) TyTEM MOJa4l MUCbMEHHOTO 3asBJIICHHUS.

3asgBiaenue mnojaercs KiumeHtoMm nipu Jau4YHOM oOpaimieHud B baHk u
NPEABIABICHUA UM JOKYMEHTa, YJAOCTOBEPSIOLIECIO JUYHOCTh (IJisi MpEeICTaBUTENs
Kinuenra — Takke T0KyMEHTa, TOATBEPKIAIOMIETO MOJHOMOYHS MPEICTABUTETIS ).

B cnydae HecooTBeTCTBUSL MIAECHTU(UKAIIMOHHOIO HOMEpa B MPEIbSBICHHOM
KiimeHTOM [TIOKyMEHTE, YAOCTOBEPSIOIIEM JIMYHOCTh, HOMEPY B IPOrPAMMHOM
komIuiekce banka, KiueHT B [OONOJHEHHE K JOKYMEHTY, YJIOCTOBEPSIOLIEMY
JUYHOCTh, MPEABSIBISIET JOKYMEHT, NOATBEPKAAONINN HW3MEHEHHE (aMUJIuH,
COOCTBEHHOI'0 UIMEHU, OTYECTBA (IIPU HATUYHH);

5.3.4. mo TpebGoBanuio banka mpegocTaBisATh eMy HH(OpPMAIHMIO O CBOEM
(MHAHCOBOM COCTOSIHMM  (IUTaTeXecrnocoOHocTH) 1o (opMe U B CpPOKH,
YCTaHOBJIEHHbIE baHKOM;

5.3.5. nuceMeHHO coo0mark baHKy O BO3HMKHOBEHHHM MPOCPOUYEHHOM
3aJJ0JDKEHHOCTH Miepet Apyrumu bankamu qymurenbHoCThIO 00s1ee 30 (TpuauaTi) AHEH
10 YIIJIaT€ OCHOBHOTO J0JIra, MPOLICHTOB, KOMUCCUOHHBIX M MHBIX IIATEXKEN;

5.3.6. He JoMyCKaTh YXYALLIEHUS CBOETO (PMHAHCOBOTO COCTOSIHUS, HAJOKEHUS
apecTta Ha MMYILECTBO, HaxoZsllerocs B coOCTBEeHHOCTH KimeHTa, mpeabsBieHUs
KeM-1100 ucka k KiueHTy, a paBHO COBEpIIEHUE HCIOJHUTENIbHON HAAMNHCH B
otHomeHuu KineHnrta, a paBHO BbIHECEHHE CYJCOHBIX ITOCTAHOBJICHUN B OTHOIIEHUU
Knuenra, mubo npusieyeHne KimeHTa K aJMUHUCTPATUBHOM W/WIIM YrOJOBHOM
OTBETCTBEHHOCTH;

5.3.7. He mnpenocTtaBisATh baHKy HEAOCTOBEPHYIO HWH(OpMALUIO W/WIH
HEJICHCTBUTEIbHBIE TOKYMEHTHI;

5.3.8. mpu OCYIIECTBICHUU TUIATEKENH B OC3HATMYHOM MOPSAJIKE MPABUIBHO U
TOYHO YKa3bIBaTh HEOOXOIMMBIE MJIaTeXHbIe peKBU3UTHIL. [Ipu aTOM KitneHT yrounsier
B baHke cymmy muaTexa, MOJJIeXallyl0 BO3BpaTy (IMOTAlIeHHUIO) MO JOTrOBOPY Ha
oBepApadTHOE KPEIUTOBAHHUE.

5.3.9. Ynnata cyMMbl KpenuTa, IPOLEHTOB U UHBIX IUIATEXKEH M0 IOrOBOpPY HA
oBepApadTHOE KpeAUTOBaHUE NMPOU3BOJIUTCS IyTEM BHECEHUSI HAIMYHBIX JCHEKHBIX
cpencTB B kaccy banka, B 6e3nannunoM nopsiake uepes Marepuer-bank u AUC EPUII
(cuctema «Pacuery»), b0 B O€3HATMYHOM TOPSAJIKE Yepe3 Jpyrue OaHku (B ciiydae
OCYLIECTBJIEHHUS IUIATEKa IO TMOTalleHHI0 KpeauTa (IIPOLIEHTOB 3a I10JIb30BAHUE
KpPEIUTOM)) B OC3HATMYHOM TMOPSIKE CPOK MOCTYIUICHUS ICHSKHBIX CPEICTB B baHk
MOXET COCTABJIATH 10 S (TIs1TH) OAHKOBCKUX JTHEH MTPHU OCYIIECTBICHUH IIJIaTEXKa yepe3
npyrue 6aHkd U A0 2 (IByX) OAHKOBCKMX JIHSI TIPU OCYIIECTBJICHUU IUIATEXKa depes
Nurepuer-bank u AVC EPUII (cuctema «Pacuery)). KnueHT npenocTaBisieT npaBo
baHky camMoOCTOSATENbHO 3a4MCIIATh JIEHEXKHBIE CPEJCTBA, MOCTYIHUBIIHUE B OIJIATY
0053aTeNbCTB 10 I0rOBOPY Ha OBepApadTHOE KPeIUTOBAHUE B O€3HATMYHOM MOPSIKE
Ha COOTBETCTBYMOIIME cueta banka. Obs3aTenscTBa Kinenra no ymare JIeHEKHBIX
CPEICTB CYMTAIOTCSI MCIOJHEHHBIMH C MOMEHTa (PaKTUYECKOTO TMOCTYIUICHUS
(3auMCleHMs]) IEHEXKHBIX CPEICTB HA COOTBETCTBYIOIIME cueTa baHka.
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[Tocnemumii Tutatex (MOJTHOE TOTANIEHWE) MO JOTOBOPY Ha oBepapadTHOE
KpPEIUTOBAaHUE MPOU3BOUTCS TOJIBKO ITyTEM BHECEHUS HATMYHBIX JEHEKHBIX CPEJICTB
B Kaccy baHka.

5.3.10. WCHONHATHL WHBIE OO0S3aHHOCTH, MPEIYyCMOTpPeHHbIE JloroBopoMm u
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

5.4. bank o6s3yercs:

5.4.1. npenoctaBiaTh KilneHTy B yCTaHOBJIEHHOM JIOTOBOPOM Ha oBepipadTHOE
KpEIUTOBAaHUE pa3Mepe KpeauT [l TMOKPBITUS  OBEpApadTHOTO  KpEAWTa,
BO3HUKAIOIIETO B TE€UCHUE OAHKOBCKOIO JHS B pe3yJibTare mnpoBeacHus KimeHtom
omepaluii Tpu KCHOJIb30BAHUM KAPTOYKM HA CYMMY, MPEBBIIIAIONIYI0O OCTATOK
JICHEKHBIX cpeacTB Ha Cuere;

5.4.2. 3aumcnate noctynuBmve Ha CueT AeHexHble cpeacrtBa KimmeHnrta B
noraiieHue 3aa0bkeHHOCTH KiumeHnta nepen bankoM B mopsiike, YCTaHOBJIEHHOM
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs;

5.4.3. 3a 10 (mecsiTh) KaJIeHAAPHBIX JHEW JO TJIAHUPYEMOIO MO WHHUIIUATHBE
banka nHs yBenuyeHUs pa3Mmepa MPOLEHTOB HalpaBUTh KIIMEHTY COOTBETCTBYIOIIEE
peIoKeHHe 00 YBEIMUEHUH pa3Mepa MporeHToB (odhepTy);

5.4.4. BeiiaBath BeIMKUCKY 110 Cuery mpu audHoM oOpamienun Knuvenra B bank
¢ TpeboBaHUEM 00 ITOM;

5.4.5. UCHONHATH HHBIE OO0S3aHHOCTHU, NpPEeAyCMOTpeHHble JloroBopom
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

6. OTBETCTBEHHOCTH CTOPOH

6.1. OrBerctBeHHOCTh Knmenta u banka 3a HeucrnonHeHue (HEHaAJIeKallee
UCIIOJTHEHUE) 00s3aTeNbCTB  ompeensiercs B VHAUBUAYAIBHBIX — YCIOBHUAX
oBepapadrTa.

6.2. JonomuutenpHo KnneHT Bo3MemaeT banky Bce yOBITKH B IOJTHOM 00bEME,
BO3HUKIIIME BCJIE/ICTBUE HEUCIIOTHEHUS (HEHAJIS)KAIIIETO UCTIOTHEHH ) 0053aTeNLCTB
Knuentom mo goroBopy Ha oBepApadTHOE KpeauTOBaHWE, BKIIOUas CyAcOHbIE U
JIPpYTUE U3AECPHKKHU.

6.3. 3a HEUCNOJHEHHE WM HEHaJJIeXKallee WCIOJIHEHUE JIOroBOpa Ha
oBepapadTHOe KpenuToBaHue CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHU C
3aKOHOJIaTEIBCTBOM.

7.CPOK JEVMCTBHUS JIOTOBOPA HA OBEPJIPA®THOE KPEJIUTOBAHUE

7.1. JloroBop Ha oBepApadTHOE KPEAUTOBAHHE 3aKJIIOYAETCS IyTeM
noanucanust Kimmentom MHIUBUyabHBIX YCIOBUN oBepApadTa U MPUCOSAUHEHUS
Kmuenrta x JloroBopy. OOs3aTelbHbIM YCIOBUEM 3aKJIIOUYEHHS JIOrOBOpa Ha
oBepapadTHOE KPEIUTOBAHUE SBJISICTCS HATMYUE 3aKIFOUCHHBIX MexXay Kinentom u
bankom moroBopa TEKyIero cuera u Joropopa 00 UCIOIb30BaHUN KAPTOYKH.

7.2. JloroBop Ha oBepApadTHOE KpeaUTOBAaHUE BCTYMAeT B CHIIy C MOMEHTA
noanucanuss VHAMBUIyalbHBIX YCIOBUM oBepapadTa oO0EMMU CTOpOHAMHU U
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npucoenHeHus K JIoroBopy u JEHCTBYET 0 MOJHOTO MUCIOIHEHUS 0053aTeIbCTB IO
HEMY, BKJIIo4as o0s13arenbcTBa KimneHTa no norameHuto 3a10J5kEHHOCTH 110 IOTOBOPY
Ha oBepApadTHOE KpPEeIUTOBAHUE.

8. ITPOYUE YCJIOBUA

8.1. B3aWMOOTHOIIEHUSI CTOPOH, HE YPETYyJIHUPOBAHHBIE JOTOBOPOM Ha
oBeppadTHOE KPEAUTOBAHKE, PETYIHPYIOTCS 3aKoHOAaTenbCcTBOM, JITIA Banka.

8.2. Cropsl 110 JOTOBOPY Ha OBepApaTHOE KPEIUTOBAHNUE MW B CBS3HU C HUM,
MOJJIEXkKAT PACCMOTPEHUIO B CY/I€ 110 MECTY HaX0xXAeHHs baHka.

8.3. Knuent 3asBisier u 3aBepsieT baHk, 4TO MpW 3aKIIOYCHUM JOTOBOpa Ha
oBepapadTHoe KpeauToBaHue y KimeHTa OTCYTCTBYeT MNpOCpOYEHHass U
COMHMUTEJIbHAS 330JDKEHHOCTD 110 PAHEE MOTYYEHHBIM KPEAUTAM.

8.4. 3akmouas J0oroBop Ha oBepapadTHoe kpeauToBaHue, KimeHT
HOJTBEPXKJIAaeT cBoe corjacue (U mpeaocTaBisieT baHky HeoOXoaumble IpaBa U
MOJIHOMOYHSI) C TEM, YTO B LEJISIX B3BICKAHMS MPOCPOUECHHOM 3a70KEHHOCTH baHk
BIIpaBe:

OCYIIECTBIATh Tele(OHHBIE 3BOHKH (MPOBOAUTH Telie(hOHHBIE MEPETOBOPHI)
W/WIHA OCYILECTBIATh pacchulky SMS-coo01ieHnii, B TOM 4uciieé B aBTOMaTHYECKOM
pexume, Ha TeneQoHHbIE HOMeEpa (B TOM 4YMCIEe HOMEpa MOOMIIBHOrO TenedoHa)
Knuenra, nopyuureneit (Ipyu HaJIU4KH );

HarpasisaTh nucbMa KineHnrty, nopyuurensM (Ipy HATMYUN);

MIPOBOJIUTH MEPEroBopkl (BcTpeun) ¢ Kiimentrom, nopyuurensimu (Ipu HAIMYUN );

MPUHUMATh UHBIE MEPhI, B COOTBETCTBHM C 3aKOHOAATENIbCTBOM PecmyOnuku
benapycs.
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[Ipunoxenue 3a

K JloroBopy 0 KOMILUIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(U3UYECKUX JTUI] B

OAO «Crarycbank»

O61mme yc10BUsI OHJIIAMH-KPEeAUTOBAHUA (PU3HUYECKUX JIUIL

1.OBIIME ITOJIOXKEHW A OHHAIZIj—KPEI[HTOBAHI/Iﬂ I[TOCPEACTBOM
[TOPTAJIA OHJIAUH-KPEJIJUTOBAHN A

1.1.]Ins momydyeHus: kpeaurta nocpeactsoM Iloprana oHIalH-KpeIUTOBAHMS
Knuent Ha caiite OTC dhopmupyeT 3aka3, ykazblBaeT KOHTaKTHBII HOMEpP MOOMIIBHOTO
TenedoHa B ceTH OEIOpPYCCKOro orneparopa MOOUJIBHOW CBSI3U U BBIOMPAET CIOCOO
OIJIaTHI 3aKa3a IyTeM O(hOpPMIICHUS KPEeIUTa.

1.2 Jlanee KineHT (B 3aBUCUMOCTH OT TexHHUYecKo Bo3MoxkHocTH OTC) nubo
aBTOMATHUYECKHU MEePeBOIUTCA Ha caT [lopTana oHnaliH-KpeuTOBaHUS, TUOO0 3aXOUT
Ha cailt [loprana oHnaliH-KpEeIUTOBaHUS CAMOCTOSATENBHO MO CChUIKE, HAPABIECHHOMN
emy bankom mocpeacTtBoM wmecceHmkepa Viber mumb6o B SMS-coolmienun Ha
yKa3aHHbIN pu 0popMIIEHUH 3aKa3a KOHTAKTHBII HOMEp MOOMIIBHOTO TeIe(oHa.

1.3.Janee KnueHT g 3aKitoueHUsT KPEIWTHOTO JOTOBOpA IMOCPEICTBOM
[Toprana oHJIalH-KPEIUTOBAHUS OCYIIECTBIISIET CIAEAYIOIINE ACUCTBUS:

1.3.1. 3HAaKOMUTCS C YCIOBUSAMH KPEANTA U, B CIIydae COTJIACHS, BEIOMpPAET CPOK
KpeauTa (eciu BBIOOp CpoKa KpenuTa npeaycMoTpeH bankom) u, cienyst MHHCTpYKUUSAM
Ha JKpaHe, MPOXOIUT HJEHTU(HKauui0 npu ucnosib3zoBanun MCHU: mpousBoaut
ayrentuduxkannro B MCHU, npenocrasnsier B MCU cornacue Ha goctyn banka k
naHHbIM 0 HeM B MCU (B ToM yucie, o hpaMuiinu, COOCTBEHHOM UMEHHU, OTYECTBE (ITPU
HAJIMYKN); UACHTU(PUKAIMOHHOM (JIMYHOM) HOMEPE; O TPAXKIAHCTBE; O JaT€ U MECTE
POXKACHUS; O MECTE€ JKUTENbCTBA U (WJIM) MeCTe MpeObIBaHUS; O PEKBU3UTAX
JIOKYMEHTA, YJOCTOBEPSIOIIEIO JIMYHOCTh; O (GaMUIMM W HMMEHU B JIATUHCKOM
TPAHCKPHUIILMHU; O HOMEpPE MOOMJIBHOTO Tene(oHa) U MOATBEPKIAET TOCTOBEPHOCTD
JAHHBIX, OJIy4eHHbIX 0 HeM bankom u3z MCH;

1.3.2. yka3pIBaeT JOMOJHUTENBHYIO HH(pOpManui o cebe, 3amoiHss
NPEeJIOKEHHbIE TOJI AN OQOPMIICHUS 3asiBICHUS-AaHKETbl Ha MPEJOCTABJICHUE
KpeauTa,;

1.3.3. 3HaKOMUTCS ¢ TEKCTOM NPOEKTOB JOKYMEHTOB B JJIEKTPOHHOM BHJIE
(3as1BJICHHEM-aHKETOW Ha MPEJOCTaBICHHE KpeIuTa UM HWHBIMU JIOKYMEHTaMH,
HEOOXOJAMMBIMU JIJISl TIPEICTABJICHUSI 3aBIICHUS-AHKETHI), MPEIIOKEHHBIMU baHKkoM
JUIsT  TIOANMCAHMS (Ha3BaHHWE KaXXJOro JOKYMEHTa OJHOBPEMEHHO SBIISIETCS
PacKpbIBa€MOM CCHUIKOM Ha COOTBETCTBYIOIIUN TOKYMEHT). OJTHOBPEMEHHO MOTyYaeT
CMC-napons B SMS-coo06miennn, HampaBieHHOM baHkOM Ha HOMEpP MOOWJIBHOTO
tenedona Knuenra, ykazannslii npu peructpanuu 8 MCU,;

1.3.4.B cinyuae coriacus TOANMMCHIBAET MPEIJIOKEHHBIE JTOKYMEHTBI B
3NeKTpOHHOM Buje BBogoM CMC-nmaposst B coorBercTBHH ¢ 11.3.1.1 /foroBopa;
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1.3.5. npu BepHom ykazanuu CMC-maposns moiy4aeT Ha JKpaH CBOETO
yCTpoicTBa HH(MOPMAIITMOHHOE COO0IIEHHE 00 YCTIEIIIHOM IPEICTABIICHUH 3asBICHUS -
aHKETbl U OXKHJIaeT OTBeT/pelieHre baHka o BbIaue KpeAauTa B TEUCHUE BPEMEHH,
yKa3aHHOTO B MH(GOPMAIIMOHHOM COOOIICHUY;

1.3.6. B 3aBUCHMOCTH OT OTBeTa/pemieHus baHka W COOCTBEHHOI'O pEIICHUs
corjamaeTcsl Ha 3aKI0YeHUE KPEIUTHOTO JOTOBOPa (MPHU MOJIOKUTEILHOM PEIIeHUN
banka), mpekpaiaer omnepanuio (Mpyd OTpHUIATENIbHOM pelmieHun banka) mm6o
OTKa3bIBA€TCAd OT BBINOJHEHUS OMEpallud MYyTeM BbIOOpAa COOTBETCTBYIOILIETO
neiicteus B untepdeiice [loprana oHnaiH-KpeIUTOBAHNUS;

1.3.7. mpu cormacuyd Ha 3aKIIOYCHUE KPEIUTHOTO JOTOBOPA 3HAKOMHTCS C
TEKCTOM IPOEKTOB JIOKYMEHTOB B AJIEKTPOHHOM BHJE (KPEIUTHBIM JOTOBOPOM H
WHBIMA HEOOXOTUMBIMU JOKYMEHTaMH), MPeaIoKeHHbIMA baHKOM i MOANMCaHus
(Ha3BaHME KaXJI0r0 JOKYMEHTA OJTHOBPEMEHHO SIBJISIETCS PACKPHIBAEMOM CCHUIKON Ha
COOTBETCTBYIOIMUNA TOKyMeHT). OmHoBpemMeHHO moiydaer CMC-mapoms B SMS-
cooOIIeHNH, HampaBleHHOM baHkoM Ha HOMep MoOwmibHoro tenedona Kimenra,
yKa3aHHBIN B 3asBJICHUH-aHKETE HA MPEAO0CTABICHUE KPEIUTA;

1.3.8. npu cornacuu ¢ copepKaHUEM JOKYMEHTOB MOJIUCHIBAET TOKYMEHTHI B
aeKTpoHHOM Bujie BBogoM CMC-niapoiist B coorBeTcTBuH ¢ 11.3.1.1 JoroBopa;

1.3.9. mpu BepHoMm ykazanuun CMC-maposisi ToJlydaeT Ha D3KpaH CBOETro
ycTpoiicTBa HMH(OPMALIMOHHOE COOOILIEHHWE O BBbIJAYE KpeauTa, O 3aKIIOUYCHHUH
KPEIUTHOTO JOrOBOPA M CBSI3AHHBIX C HUM JIOTOBOPOB, CHHUCOK 3aKJIFOUEHHBIX
JIOTOBOPOB M CIIMCOK MOJIMUCAaHHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHUJE (Ha3BaHUE
KOKJIOTO JOKYMEHTa OJHOBPEMEHHO SIBJIIETCS PACKPHIBAEMOW CCBHUIKOM Ha
COOTBETCTBYIOILIUNA TOKYMEHT);

1.3.10. ob6pamaercs B8 OTC mist momydeHus 3aKasa.

1.4. IIpu nuyHom oOpameHun B Oduc nponax KiIueHT MOXET MOJy4YHTh
3aBEPEHHYI0 TOJNKCHIO YIOJIHOMOYEHHOr0 pabOTHUKAa baHKa W CKPEIIEHHYIO
nevarpio baHka KOMMIO TOKyMEHTa B 3JIEKTPOHHOM BUje, noanucaHHoro Knuentom
Ha [lopTane oHnaitH-KpeIUTOBaHUS TP UCIIOJIB30BAHUN TPOIPAMMHOTO CPECTBA.

2.0BIIUE ITOJIOXKEHUS OHJIAMH-KPEJIMTOBAHU S TIOCPEJCTBOM
NMHTEPHET-BAHKA

2.1.JIns mosmydeHus KpeauTa (B TOM YKCIie OBepAPaAPTHOTO KPEUTa) TOCPEACTBOM
Nurepuer-banka Knuent B aTepHeT-banke BEIOUpaeT ycayry mo nmpeaocTaBICHUIO
KpeAuTa W TOCJIEAOBATEIbHO 3aloJIHAET MNpemyiokeHHble HWMHTepHeT-bankoM
AJIEKTPOHHBIE (OpPMBI, BKIIOUAIONIME B ce0s BBIOOp KpeauTa U3 KPEIUTOB,
npemiaraecMbix bankom B MHTEpHET-baHke.

2.2.Jlanee KiueHT I 3aKIIOUECHHS KPEIUTHOTO JIOrOBOpa IOCPEACTBOM
NuTepHeT-baHka OCyIIECTBISAET CACAYIOLIUE JEUCTBUSA:

2.2.1. 3HaKOMUTCSI C YCIIOBUSIMHM KPEIUTA U, B CITydae COrjiacusi, BHIOUPAET CPOK
KpeauTa (ecii BEIOOp CpoKa KpeauTa mpeaycMoTpen bankom);

2.2.2. B cllydasx, €CIM YCIOBUSMHU NPEIOCTaBICHUS BBIOPAHHOTO KpeauTa
npenycMoTpena ayrteHTudukarus Kmuenta npu ucnonp3oBanuu MCU, cremys
WHCTPYKITUSIM Ha 3KpaHe: mpou3BoauT ayreHTudukanuo B8 MCU, npenocrasiseTr B
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MCMU cornacue Ha noctyn banka k qanasiM 0 HeM B MCU (B ToM gucne, o pamMuimm,
COOCTBEHHOM HMEHH, OT4YecTBE (MPU HAIMYMH); HACHTU(OUKAIIUOHHOM (JIMIHOM)
HOMEPE; O TPAKIAHCTBE; O JaT€ U MECTE POXKICHUS; O MECTE KUTEIbCTBA U (WJIH)
MecTe MpeObIBaHMS; O PEKBU3UTAX JOKYMEHTA, YAOCTOBEPSIOIIEr0 JHUYHOCTh; O
dbaMUIuU ¥ UIMEHU B JIATUHCKON TPAHCKPHUIIIUU; O HOMEPE MOOMIBHOTO TesieoHa) U
MOATBEPKIAET TOCTOBEPHOCTD JTAHHBIX, MOJIy4eHHBIX 0 HeM bankom uz MCU;

2.2.3. yKa3pIBaeT JIONMOJIHUTEIbHYIO HHGOpMAIMIO o0 cebe, 3aroiHss
NPEeJIOKEHHbIE ToJIsE it O(OPMIICHUS 3asiBJICHUS-aHKEThl Ha MPEIOCTaBICHUE
KpEauTa,;

2.2.4. 3HaKOMUTCSI C TEKCTOM MPOEKTOB JOKYMEHTOB B JJICKTPOHHOM BHJIE
(3as1BJICHHEM-aHKETOW Ha MPEJOCTABICHHE KpPEIUTa M HWHBIMU JIOKYMEHTaMH,
HEOOXOJIMMBIMU JJISI TIPEACTABICHUS 3asIBJICHUS-AHKETHI), IPEIJIOKEHHBIMU baHkoM
Ul TOANHUCAHMS (Ha3BaHME KaXKIOTO JOKYMEHTa OJHOBPEMEHHO SIBIIAETCS
pPacKpbIBa€MOM CCHUIKOW HAa COOTBETCTBYIOIIMNM JOKYMEHT). O HOBPEMEHHO MOJTy4YaeT
CMC-napons B SMS-coo0miennu, HanpaBieHHOM baHkOM Ha HOMEpP MOOWIJIBHOIO
tenedona Knuenra, ykazanuslil npu peructpanuu B MCU,

2.2.5.B clly4ae corjacus TOJIUCHIBAET TMPEAJIOKEHHBIE JTOKYMEHTHl B
aneKTpoHHOM Buzie BBogoM CMC-niapoiist B coorBeTcTBuH ¢ 11.3.1.1 [JoroBopa;

2.2.6. npu BepHoMm ykazanuun CMC-maponis TmoJy4aeT Ha JKpaH CBOETO
ycTpoiicTBa HH(OPMaMOHHOE cOOOLIeHHE 00 YCIIEUTHOM MPEACTABICHNUH 3asBICHUS -
aHKETbl U 0XKHMJAaeT OTBET/pelieHrne baHka o BblIaye KpeauTa B TEUEHHE BPEMEHH,
YKa3aHHOTO B MH()OPMAIIMOHHOM COOOIIECHUY;

2.2.7. B 3aBUCUMOCTH OT OTBeTa/pemieHusi banka u cOOCTBEHHOTO pemICHUs
corjamaeTcsl Ha 3aKIYeHUE KPEIUTHOTO JOrOBOpa (MPH MOJOKUTEIBHOM PEIICHUN
banka), npekpamaer omnepauuto (MpU OTPULIATEIBHOM penieHud banka) mu0o
OTKa3bIBa€TCAd OT BBINOJHEHUS OINEpaluyd IYTeM BbIOOpAa COOTBETCTBYIOLIETO
nerctBus B uutepdeiice urepuer-banka,

2.2.8. mpu coryiacuM Ha 3aKJIIOYEHUE KPEIUTHOTO JIOrOBOpa 3HAKOMUTCS C
TEKCTOM TPOEKTOB JIOKYMEHTOB B JJICKTPOHHOM BHUE (KPEIUTHBIM JIOTOBOPOM U
WHBIMU HEOOXOJIMMBIMU JOKYMEHTAMHM ), MPEIOKEHHBIMI baHKoM JUIsi Onucanus
(Ha3BaHME KaXkJIOTO TJOKYMEHTA OJTHOBPEMEHHO SIBIISIETCS PACKPHIBAEMOM CCHIITIKON Ha
COOTBETCTBYIOIIMI A0KyMeHT). OmgHoBpeMenHo mnonydyaer CMC-mapons B SMS-
cooOmieHny, HampaBiieHHOM bankom Ha HOMep MoOwibHOro Tenedona Kimenra,
yKa3aHHbBIN B 3as1BJICHUM-aHKETE HA MPEAOCTABICHUE KPEIUTa;

2.2.9. ipu cornacuu ¢ CoAep>KaHueM JOKYMEHTOB MOJIMUCHIBAET TIOKYMEHTHI B
31eKTpOoHHOM BUAe BBogoM CMC-niapons B coorBercTBuu ¢ 11.3.1.1 Jlorosopa;

2.2.10. npu BepHoM ykazanuun CMC-maponst mojaydaeT Ha 5JKpaH CBOETO
yCTpOMCTBA HH(POPMALMOHHOE COOOIEHHWE O BbIJAYe KpEeAUTa, O 3aKIIOUYEHHH
KPEIUTHOTO JOTOBOpAa M CBS3aHHBIX C HHUM JOTOBOPOB, CIHMCOK 3aKJIIOYEHHBIX
JIOTOBOPOB M CIUCOK MOJNUCAHHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHJE (Ha3BaHHE
KQXJIOro JOKYMEHTa OJHOBPEMEHHO SBJISIETCA pPAacKpbIBA€MOW CCBUIKOW Ha
COOTBETCTBYIOIIHI JOKYMEHT).

2.3. Jlns wu3MeHeHus JUMHUTa oBepapadTa B paMKax JIOrOBopa Ha
oBepapadTHOE KpenuToBaHue nocpeactBoM Wutepuer-banka Knment B MuTepHeT-
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banke BBIOMpaeT yclyry HO YBEIHMUYEHHUIO/YMEHBIICHHUIO JIMMUTA oBepapadra u
MOCJIEAOBATENBHO 3alOJIHIET MpeoKeHHble HHTepHeT-BaHKOM 3JIEKTPOHHBIE
bhopMBIL.

3aKIr0YeHUE JOMOJHUTEIBLHOTO COTJIAIIeHUs] K JIOTOBOPY Ha oBepjpadTHOE
KpEIUTOBAaHUE ISl YBEJIMYCHHS JUMUTA OBepApadTa OCYIIECTBISIETCS B MOPSJIKE,
aHAJIOTMYHOM 3aKJIIOUEHHIO KPEIUTHOTO 10roBopa (1. 2.2. HACTOSIIEro MPUIOKEHUS).

3aKiI0YeHUE JIOMOJIHUTEIBLHOTO COTJIAIIeHUs] K JIOTOBOPY Ha oBepapadTHOE
KpPEIUTOBAHUE [l YMEHbIIICHUS JJUMUTA OBepApadTa OCYIIECTBISIETCS B CIEAYIOIIEM
HOPSIZIKE!

KnneHT yka3pIBaeT jxeaeMblil pa3mMep JTuMuTa oBepapadra;

bank mpemnaraer Knuenty B HHTepHer-banke a noanucaHus
(MOATBEPKACHUS) C HCIOIB30BAHUEM IPOTPAMMHOIO CPEACTBA JOMOJHUTEIBHOE
CorjalleHHe K JIoroBopy Ha oBepapadTHoe kpeautoBanue. llonnucanue
(moaTBepxkaeHre) KIMEeHTOM JOMOJHUTENBHOTO COTJIAIIEHUS OCYIIECTBISIETCS B
coorBercTBuM ¢ n.3.1.1. foroBopa.

[Tpu ycneminom BeinosniHeHU Kinnentom B UHTepHeT-baHke neiicTBUil B paMKax
yciayrd  baHka 10 yMEHBIIEHHIO  JUMUTa  oBepApadra Ha  dKpaHe
KOMIIBIOTEPa/MOOMIIBHOTO ycTpoiicTBa KiMeHTa mMOsBIsSETCS OKHO, COAepiKallee
3JIEKTPOHHOE COOOIIEHHE 00 YCIEIIHOM BBINOJIHEHUU ONEpPaldd IO H3MEHEHUIO
aumuta oBepapadta. C momeHTa HampabieHus bankom KimeHty ykazaHHOTO
COOOIIEHHS] JOMOJHUTENBHOE COIVIAIIEHWE K JOroBOpY Ha oBepApadpTHOE
KPEIUTOBAHUE CUUTAETCA MOANMCAHHBIM CTOPOHAMM.

2.41lpu muuHom oOpamennn B Oduc mpomax KiameHT MOXeT NOIyduTh
3aBEPEHHYI0 TOJNKCHIO YINOJIHOMOYEHHOrO0 paOOTHUMKA baHKa W CKPEMIEHHYIO
nevyaTbio baHka KONMIO JOKYMEHTA B 3JIEKTPOHHOM BUJE, NoAnrcanHoro Kirenrom B
Nutepuer-banke npu UCnoib30BaHUM TPOTPAMMHOIO CPEACTBA.
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[Tpunoxenue 4

K JloroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(bU3UYECKUX JIUII B

OAO «Crarycbank»

O61mme ycaoBusi pasMenieHus1 PU3NMUYECKUMHM JIUIAMHU JI€HEKHBIX CPECTB B
0aHKOBCKHE BKJIAAbI

1. TEPMHUHbI

1.1. B nacrosmem [Ipunoxenuu 4 k JloroBopy «O011me ycnoBus pa3MelleHUs
(bU3UYECKUMU JIUIIAaMHU JICHEXKHBIX CPEJICTB B OAHKOBCKHE BKJIaAbDy (J1aJiee B paMKax
npwiokeHuss — OOmmMe yciaoBHs) MCHOJB3YIOTCS CIEAYIOIUME TEPMUHBI H
COKpaIllCHUSA:

BKJIAJIHOM CYET - CYET I10 YYETY JACHEXKHBIX CPEICTB, pa3MellacMbiX B banke B
OaHKOBCKHUH BKJIa;

BUJT 0AHKOBCKOTO BKJIa/ia - COBOKYITHOCTh YCJIOBHM, Ha KOTOPBIX JCHEKHBIC
CpeacTBa MpUHUMAaIOTCs baHKkoM B OaHKOBCKHI BKJIA,

BO3BpaT OaHKOBCKOI'O BKJIaJla — chucaHue baHKOM JEHEKHBIX CPEJCTB C
BKJIQJIHOTO CYETa, BbIJaya HAIWYHBIMU WM 3aYHUCIICHUE HA COMNPSHKEHHBIA CYET
Knuenra, mub0 WX 3a4uciIeHUE HAa BHOBb OTKPBIBA€MbI BKJIAJIHOW CYET TOTO Ke
KnueHnta Ha OCHOBaHMU IUIATEKHOTO OPAEPa;

BBIIJIATA TMPOLEHTOB - BbIJIa4d MPUYUTAIONIUXCA K BBIIUIATE MPOLECHTOB IO
0aHKOBCKOMY BKJIaJly HAJIMYHBIMH, JTUOO MEPEUUCICHUE UX HAa COMPSDKEHHBIN cuer
Knuenra, 1ub0 mepednciieHue B OIUIaTy PACUETHBIX JTOKYMEHTOB, MPEIACTaBICHHBIX
KnuenTom, 1100 KanuTaau3aius IpoieHTOB 0 OAHKOBCKOMY BKJIAJTY;

JIOTOBOP OAaHKOBCKOT'O BKJIaJa — JIOrOBOP 0AHKOBCKOTO BKJIa/Ia (JETIO3UTA);

NupuBuayanbHble YCIOBHS BKJIaga - noanvcaHHbli bankom u Kiuentom
JTOKYMEHT, cojiepkaniuii ceeaeHus o Kimenre (dbamums, uMms, OTYECTBO, JTaHHBIC
JTOKYMEHTa, YJIOCTOBEPSIOIIETO JWYHOCTh, MECTO pEerucTpanuu (GKUTEIbCTBA)) H
OTJIeJIbHBIC YCIIOBHS pa3MelleHus 0aHKOBCKOTO BKIIaja (BUJ BKJIala, BallOTa BKJIAIa,
CyMMa TIEpBOHAYAILHOTO B3HOCA, pa3Mep MPOIEHTOB, CPOK BO3BpaTa BKIaJa, CIIoco0
HAUUCJICHUS W BBIIUIATHI IPOIIEHTOB IO BKJIAly, BO3MOKHOCTh TOINOJHEHUS BKJIAJA,
BO3MOXKHOCTh CHATHSI YacTH BKJIaJa, BO3MOXXHOCTb JIOCPOYHOTO PACTOPKECHUS
JOTOBOpa OAaHKOBCKOTO BKJajJa, BO3MOXKHOCTH aBTOMATUYECKOTO 3aKIIOUCHUS
JIOTOBOpa OaHKOBCKOTO BKJIaja Ha HOBBIM CpOK), MoamucanueM kotoporo KiumeHt
npucoenunsercs kK Jlorosopy;

KanuTaIu3aius MPOLEHTOB M0 OAHKOBCKOMY BKJIQy — MPUYUCICHUE CYMMBI
HAYUCJIEHHBIX MPOLIEHTOB K CyMMe 0aHKOBCKOTO BKJIAJIa;

nepeodopmieHne 0aHKOBCKOTO BKJIaaa — AeicTBUs CTOpOH MpU HACTYIIJICHUU
CpoKa BO3BpaTa 0aHKOBCKOTO BKJIAJla MO MPOJJICHHUIO CPOKA JTOTOBOpa OAaHKOBCKOTO
BKJIa/ia B IOPSIIKE, YCTAHOBJIEHHOM HacTOAIUMU OOIIMMU yCIOBUSIMY,
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CONPSDKEHHBIN cueT — cueT KimeHTa, OTKpBIThIM B baHke 11 mepednciieHus
IPOLIEHTOB 110 0AHKOBCKOMY BKJIa/ly M BO3BpaTa OaHKOBCKOT'O BKJIAJIa (€ro YacTH);

CPOK BO3BpaTra 0aHKOBCKOTO BKJIaJa — CpPOK, IO MCTEYEHUH KOTOporo baHk
00s13aH BO3BPATUTh OAHKOBCKMM BKJIQJ U BBIIUIATUTh HAUUCIEHHBIE II0O HEMY
npoueHTsl. Cpok Bo3Bpara OaHKOBCKOIO BKJIaJa YKa3bIBaeTCsl B JIOTOBOpE
OaHKOBCKOTO BKJIa[a;

CyMMa [I€pBOHAUYaJIbHOIO B3HOCAa B OAHKOBCKMHM BKJIaJ — CyMMa
IEpBOHAYAJILHOTO B3HOCA, epeaaBaemas KirieHToM B OaHKOBCKUM BKIaj baHky npu
3aKJIFOUYEHUU JOTOBOpa OAaHKOBCKOTO BKJIaja, yKa3blBaeMmas B IOTOBOpe OAaHKOBCKOTO
BKJIAJIA;

cymMMma OaHKOBCKOTO BKJIaJa — CyMMa JICHEKHBIX CPEJICTB, HAXOHsIascs Ha
BKJIagHOM cueTe Kimenra.

Jpyrue TepMHHBI, UCHOJb30BAHHBIE B TEKCTE€ HAcTOAMMX OOIMX YCIOBUH,
packpsbITHI B JloroBope.

2.0BIIHME ITOJIOKEHMA

2.1. bank npuBIIEKaeT JEHEKHbIE CPEACTBA B 0AHKOBCKUI BKJIAJ HA OCHOBAHUU
JI0ToBOpa 0aHKOBCKOT'O BKJIa/1a, MPEACTABISAIONIET0 COO0N COBOKYITHOCTD CIEAYIOLIUX
NOKyMeHTOB: JloroBop u MHauBuyanpHble YCI0BHs BKiIajaa. JJoroBop 6aHKOBCKOTO
BKJIaJla CUMTAETCS 3aKIOYEHHBIM nocie noanucanuss CtopoHamu MHAMBUYaTbHBIX
yCIJIOBUM BKJIaJa U ¢ MOMeHTa (1aTbl) BHeceHus: KiimentoM B bank cooTBeTCTBYIOMIEH
CYMMBI JICHEKHBIX CPEJCTB M JCHCTBYET MO /ATy BO3BpaTa OAaHKOBCKOI'O BKJIaJa, B
cillydae BO3BpaTa OaHKOBCKOI'O BKJIAJa W HAJIMYUS HEHUCIIOIHEHHBIX 0053aTENbCTB,
BO3HHMKIIMX W3 JOroBopa OAaHKOBCKOTO BKJIAJa, - MO JaTy MOJHOTO HMCHOJIHEHUS
CropoHaMu Takux 00s3aTEIbCTB.

NuauBuyanbHble yCIOBHS BKiIana mnoAnuckiBatorcs CTOpoHaMU B JIBYX
DK3EMIUIIPAX, OAWH JK3eMIUIIp VHIMBHIyalbHBIX YCIOBHM BKJIaJa IEperaeTcs
Knuenry.

OOs13aTeNIbHBIM ~ YCIIOBUEM  3aKJIIOUEHHUs JIOTOBOpa OaHKOBCKOIO BKIJIaja
aBisgercss Hamnuue y KimmeHra conpspkeHHOro cuera B baHke B COOTBETCTBYIOILIEH
BaJIIOTE.

2.2. B HuauBuayalbHbIX YCIOBHUSIX BKJIaJa YyKa3bIBae€TCs BHUJ JOTOBOpa
OaHkoBcKoro BkJana. bank 3axmtouyaer ¢ Kimenramu crnenyronme BHIBI JOTOBOPOB
0OaHKOBCKOI'O BKJIaJa:

JO0roBOp 0AHKOBCKOTO BKJIaJa O BOCTPEOOBAHUS — JOTOBOP, B COOTBETCTBUU C
KOTOpbIM baHK 00s513aH BO3BpaTUTh OAHKOBCKUI BKJIAJl ¥ BHIMIATUTH HAYMCIICHHBIE 110
HEMY MPOLEHTHI 10 IepBoMy TpeboBanuto Kinuenra;

JIOTOBOP CPOYHOT0 OAHKOBCKOT'O BKJIa/ia — JIOTOBOP, B COOTBETCTBUU C KOTOPHIM
bank 00s3aH BO3BpaTUTh OAHKOBCKHUM BKJIaJ W BBIIUIATUTh HAYUCJICHHBIE MO HEMY
IIPOLIEHTHI 110 KCTEYEHUH YKA3aHHOIO B IOTOBOPE CPOKA;

J1oroBOpBI CPOYHOTO OAHKOBCKOTO BKJIa/1a MOIPA3eNIAIOTCs Ha:

CpouHble O€30T3BIBHBIE — JIOTOBOPBI, HE MpeAyCMaTPUBAIOIINE BO3BpAT
OAHKOBCKOI'O BKJIa/1a IO HCTEUEHUs CPOKA BO3BpaTa OaHKOBCKOTO BKJIAJA;
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CpPOUYHBIE€ OT3bIBHBIE — JIOTOBOPHI, IPEAYCMATPUBAIOIINE BO3BPAT OAHKOBCKOTO
BKJIaJla o TpeboBanuio KimeHnTa /10 ucteueHus cpoka Bo3BpaTa 0aHKOBCKOTO BKJIAJA.

2.3. Ilpu 3axirodyeHuH J0roBopa OaHKOBCKOro BKJajga KiMeHT mpeabsBiseT
baHKy JOKYMEHT, yA0CTOBEPSIOINNA JINYHOCTb.

2.3.1. B cnydae 3akitoueHusi JOroBopa OaHKOBCKOTO BKJaJa OT HMEHU
HECOBEPILICHHOJETHETO B Bo3pacTe N0 14 neT (MaJloIeTHEr0) €ero 3aKOHHBIMU
NPEACTaBUTENSIMU  (POJIUTENSIMU, YCBHIHOBUTESIMU, OINEKYHAMH) MPEAbSIBISIOTCA
JOKYMEHTBI, yJOCTOBEPSIOIINE JUYHOCTh 3aKOHHBIX IPEICTaBUTEIEH, HOKYMEHT,
YIOCTOBEPSIOMUNA JTUYHOCTh MAJIOJIETHETO, a Takke, MpU HEOOXOIUMOCTH,
JIOKYMEHTBI, ITOATBEPKAAOIINE 3aKOHHOE MPEACTABUTEIBCTBO.

2.3.2. B ciyuae 3aKkiIi0ueHHs 10roBopa 0AHKOBCKOTO BKJIaJa HA UMS TPETHETO
auna GU3NYECKoe JIMLO, 3aKII0Yarolee 10roBop 0AaHKOBCKOTO BKJIaAa, IPEAbIBIISIET
JIOKYMEHT, YJIOCTOBEPSIONIMKA €ro JIMYHOCTh, 4 TaKXe€ MPEACTaBISECT JOKYMEHT,
YAOCTOBEPSIOMINNA JMYHOCTh JIMIA, HAa KM KOTOPOTO 3aKJIIOYAeTCs JOTOBOP
OAHKOBCKOI'O BKJIa/1a, TMOO €ro peKBU3UTHI.

2.4. I3aMeHeHue ycloBUid JOroBopa 6aHKOBCKOTO BKJIAJla, B TOM YHCIIE YCIOBUHN
O Ppa3Mepe TpPOLEHTOB, BO3MOXHO IO corjameHuo CTOpoH B TOPSIKE,
YCTAHOBJICHHOM NIyHKTOM 7.4. JloroBopa WM B MHOM MOPSAKE, YCTAHOBJICHHOM
3aKO0HOJaTeIbCTBOM PecniyOnuku benapycs.

N3menenue ycnoBuil AoroBopa OaHKOBCKOTO BKJIaJa B YacTU yMEHBIICHUS
pa3Mepa MpPOLIEHTOB, ONPENEIEHHOTO B a0COJIOTHOM YHCIOBOM BBIPAKEHUU
(pukcupoBaHHas rofoBasi MPOIEHTHAs CTAaBKa), IO JOTOBOpaM OAHKOBCKOTO BKJIaa,
3aKI0ueHHbIM HauuHasg ¢ 29.10.2018, BO3MOXHO TOJBKO Ha OCHOBaHHMU
JOTIOJTHUTENBHOTO COTJIAIIEHHUsS] K JOTOBOPY OaHKOBCKOrO BKJIAJa, MOAMHMCAHHOTO
Croponamu nipu JuyHOM oOparnieHun Kiventa B baHk B CpOKu, YCTaHOBJICHHBIE B
YBEJIOMJICHHH.

3. MIPEAMET IOT'OBOPA BAHKOBCKOI'O BKJIATA

3.1. B cootBeTcTBUM ¢ noroBopoMm OaHKOBCcKkoro Bkiaga KimeHT mepemaer
banky, a bank nmpunumaet ot Knuenra aeHekHbIe CpeAcTBa B 0aHKOBCKUIN BKJIaa H
o0s13yeTcst BO3BpaTuTh KIHMEHTY MEHEKHBIE CPENCTBa, MPOBOAUTH OC3HATUYHBIC
pacdeTsl o mopy4eHuto KiueHnra B COOTBETCTBUHM C IOTOBOPOM 0aHKOBCKOTO BKJIAIa,
a TaK»Ke BHITUIAYUBATh HAYUCJICHHBIC 110 0AHKOBCKOMY BKJIaJy IPOIICHTHI HA YCIOBUSIX
U B TIOPSIJIKE, OMPENENIEHHBIX JOTOBOPOM OaHKOBCKOTO BKJIaJa.

3.2. Jlng ydera NEHEXKHBIX CpEICTB DBaHKOM OTKpBIBAETCA BKJIAJHOM CUET.
BxiragHoii cuer oTkpeiBaeTcs baHkom B BaimoTe, ykazaHHOM B VHIMBHIyaJdbHBIX
YCJIOBHUSX BKJIAaJA.

PexBu3uThl OTKpbIBa€EMOro baHKOM BKIQJIHOTO CYETA YKa3bIBAIOTCA B
NunuBuayanbHBIX YCIOBUAX BKiIada. BKIIaJTHOW cyeT 3aKkpbIBaeTCs IPU YCIOBUU
MIOJIHOTO BO3BpaTa CyMMbI OAaHKOBCKOTO BKJIaJla M HAYHCIICHHBIX MO OAHKOBCKOMY
BKJIJly IIPOLIEHTOB, a TaKXKe MPU UCTEYEHUH CPOKA BO3BpaTa OaHKOBCKOTO BKJIA/IA.

B cinydae nusmeHeHus: peKBU3UTOB BKJIAAHOIO cueTa bank ysegomisier Kinenra
0 (pakTe M3MEHEHHUs C COONIIOIEHMEM 3aKOHOAATENhCTBA O OAHKOBCKOW TailHE, HE
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no3aHee, yeM 3a 15 (maTHagnaTh) OAHKOBCKMX JHEW 0 JaThl M3MEHEHHsI MyTeM
pasMernicHus nHGopMarvu Ha caiite barnka Www.stbank.by.

3.3. CoxpaHHOCTh JEHEXHBIX CPEACTB, pa3MmenieHHbIX Kinuentom B banke,
rapaHTUPOBaHA B COOTBETCTBHUU C 3aKOHOATeNbCTBOM PecnyOnnku benapyce.

4. BAKIIIOYEHUE JOI'OBOPA bBAHKOBCKOI'O BKJIAZIA HA
NMA TPETBEI' O JIMIIA

4.1. loroBop GaHKOBCKOTO BKJaJla MOXET OBITh 3aKIIOYEH Ha WMS TPETHEro
JMLA, B TOM YHUClIe HecoBepiIeHHoeTHETO. [Ipu 3ToM B MIHAMBUAYaIbHBIX YCIOBUSIX
BKJIaZla yKa3bIBAlOTCA (QaMuiius, HMsA, OTYECTBO (MIPH HAIUYUH), PEKBU3UTHI
JOKYMEHTa, YAOCTOBEPSIOIIEr0 JIMYHOCTh (HAaMMEHOBAHHWE, CEpus, HOMEp, Jara
BbIJJAYM M OpPraH, BBIJABUIMN JOKYMEHT), WJACHTH(PUKALMOHHBIN (JUYHBIA) HOMED,
MECTO pPErucTpaluud, a TakkKe MHbIE CBEICHHUS, I[O3BOJSIONIME TOYHO
UACHTU(ULINPOBATH JIULIO, HA UMS KOTOPOTO 3aKJIFOUEH JIOTOBOP OAaHKOBCKOI'O BKJIAA.

4.2. Tpetwe nuro npuoOpetaeT rpasa KimenTa co qus npeabsiBieHus uM banky
NEepBOro TpeOOBaHUs, OCHOBAHHOTO Ha IpaBaxX B OTHOIIEHUHM OAHKOBCKOI'O BKJIAJa.
[TpenbsiBneHrEM NEPBOro TPeOOBaHMS CUMTAETCS NPEICTABICHUE TPETHUM JIUIIOM
NUCBMEHHOIO 3asiBJICHUs O HAMEPEHHUU BOCIIOJIb30BaThCsl CBOMMM IIpaBaMM, Ha
OCHOBaHUM KOTOPOTO TPEThEMY JIMILY BBIJIAETCS SK3EMIUISIP 0(hOPMIICHHBIX HA €70 UMS
NuauBuayaibHBIX YCIOBUHN BKJIAA.

TpeTbe MU0 MOXKET MPEABIBUTH IEPBOE TPEOOBaHUE, OCHOBAHHOE HA IIpaBaXx B
OTHOUIEHMM OaHKOBCKOro BkJada, B Oduce mpoaax, B KOTOPOM ObLT 3aKIIOUEH
JIOTOBOp OaHKOBCKOT'O BKJIAJa.

IlepBoe TpeOoBaHHWE B OTHOIIEHMM OAHKOBCKOIO BKJaAa, O(POPMIEHHOTO Ha
TPEThE JIULO, MOXKET OBITh PEIBABICHO MPEACTABUTEIEM TpeThero auia. [Ipu sTom
IpeICTaBUTENb 003aH NPEAbIBUTH IOKYMEHT, MOATBEPKIAIOIINI COOTBETCTBYIOIIUE
IIOJIHOMOYHSI, U JOKYMEHT, YAOCTOBEPSIOIINN JTUYHOCTb.

OpnHoBpeMeHHO ¢ mpuodpereHreM mnpaB KnuenTta Takoe nuio npuoOperaer
COOTBETCTBYIOIIME 00sI3aHHOCTH, TPELyCMOTPEHHBIE JOTOBOPOM 0aHKOBCKOI'O BKJIaJ1a
1 3aKoHOAaTeNbcTBOM Pecnybnuku bemapychs.

4.3. Jlo npeabsBIEHUS JUIIOM, Ha UMs KOTOPOrO BHECEH OaHKOBCKMI BKJIas,
banky nepBoro TpeOoBaHUS B OTHOIICHWHM BHECEHHOI'O Ha €ro UMsi O0AHKOBCKOIO
BKJIaJla JIMLIO, 3aKJIFOUYMBIIEE JOTOBOpP OAHKOBCKOTO BKJIa/1a, MOXET BOCIIOJIb30BATHCA
npaBaMu KimeHTa, omnpeesieHHbIMU 3aKOHOAATENIbCTBOM, JOTOBOPOM OaHKOBCKOIO
BKJIaJla, B OTHOIIIEHHMH BHECEHHOTO UM OAHKOBCKOT'O BKJIaJ|a HA UMS TPETHEro JIMIA, B
TOM 4YHCJIe TOJy4YaTh MPOLEHTHI, CyMMY OaHKOBCKOTO BKjIada (iuOO ee 4yacTh B
ClIy4asix, IpeayCMOTPEHHBIX JOTOBOPOM OAHKOBCKOTO BKJIaja).

4.4. HecoBeplIeHHOJIETHUH, HA WMsI KOTOPOro, BHECEH OAHKOBCKHU BKJIA],
BIIpAaBE NPEIbIBUTH MUCbMEHHOE TpeOoBaHME M mpuoOpecTH Bce npasa Kinenra B
OTHOIIIEHWU OAHKOBCKOTO BKJIa/a MO JOCTHXKEHUU UM Bo3pacTta 14 neT, eciiu MHOe He
OyzeT cienoBaTh U3 HOPM 3aKOHOJATENIbCTBA O IEECIIOCOOHOCTH TPaXKIaH.

4.5. Tlo pmoroBopy OaHKOBCKOTO BKJaaa, 3aKIIOUYEHHOMY Ha HMS
HECOBEPILICHHOJETHETO B Bo3pacte 10 14 et (MajoJieTHEro), 0 MOMEHTa
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JOCTHXKEHHSI UM 14 neT npexbsBieHne NEPBOro TpeOOBaHUS B OTHOLIEHUU JAHHOIO
OAaHKOBCKOTO BKJaJa U IIOJHOE paclopshkeHue OaHKOBCKMM BKJIAJOM IOCIE
IOpEeIbsBICHUS  IEPBOrO  TpeOOBaHUS  BIpaBE  OCYLIECTBIATH OT  HMEHHU
HECOBEPIIECHHOJIETHETO TOJBKO €r0 3aKOHHBIE NMPEACTaBUTENN (pOAUTENU (OAMH U3
ponuTenell), YChIHOBUTENM WM ONEKyHbl). B 1naHHOM ciydyae 3aKoHHbIE
IIPEICTABUTENN NPEABIBIAIOT baHKy NOKYMEHTHI, yJIOCTOBEPSIOLUIME UX JUYHOCTD,
JNOKYMEHT, YIOCTOBEPSIOIIUN JIMYHOCTh HECOBEPIICHHOJIIETHETO, a TAaKXe, IPH
HEOOXOJUMOCTH, JOKYMEHTBI, MOATBEPKAAIOIINE 3aKOHHOE IPEACTaBUTEILCTBO.
Pacnopsioxenue JIEHEKHBIMU CpElCTBAMH, BHECEHHBIMU Ha uMs
HECOBEPIICHHOJIETHET0 B Bo3pacTe a0 14 meT (ManosneTrHero) B 0aHKOBCKHI BKIIAT,
3aKOHHbIE  MPEACTABUTEIM  OCYIUECTBISAIOT € COOJIOACHHEM  IIpaBUII,
IPEeTyCMOTPEHHBIX cTaThell 35 ['paxknanckoro koaekca Pecriybnuku benapyce.

5. BHECEHME JJEHEXXHBIX CPEJICTB HA BKJIAJJTHOM CYET.
ITOPAAOK COBEPIIEHUMA OITEPALIMUA 110 BKITAJHOMY CUHETY

5.1. Jlns yueTa 1€HEKHBIX CPEACTB, MPUHUMAEMbIX baHKOM Ha BKJIaTHOM CUeT,
U COBEpIICHHS OTMepaluid, MPeayCMOTPEHHBIX 3aKOHOAATEeNhCTBOM PecmyOnuku
benapych, bank oTkpbeIBaeT BKJIaIHOM cUeT. J[ist OTKphITUS BKIagHOTO cueta KineHnt
npeacTaBisger baHKy JHOKYMEHTHI, MPEeAyCMOTpEeHHbIE 3akoHoAaTesbcTBOM U JIITA
banka, permaMeHTUPYIOINM MOPSI0K OTKPBITHS CUETOB (DU3UICCKUM JIUIIAM.

5.2. JIeHexXHbIE CpeACTBA BHOCSTCS HA BKJIAJHOM CUET:

a) HATMYHBIMHA JCHS)KHBIMH CPEICTBAMU — B JICHB IPHUEMa JCHSKHBIX CPECTB B
kaccy Odwuca npomax. B meHb nmprueMa HaTMYHBIX TCHEKHBIX cpeACTB B kKaccy Oduca
MIPOJIaX JICHE)KHBIE CPEICTBA 3aUHUCIIAIOTCS Ha BKIaAHOU cueT KinenTa;

0) myTeM OE3HAJIMYHOIO MEePEYUCIICHUs JCHEXKHBIX CPEACTB co cuera KineHnra
B banke — He mo3aHEe Cleayoero 6aHKOBCKOTO JTHS.

5.3. CymMa mnepBOHayajgpbHOro B3HOca ompenenserca CrtopoHamMu B
WNuauBryallbHBIX YCIOBUSIX BKJIAJA U HE MOXKET OBITh MEHbIIIE MUHUMATHHOU CyMMBbI
O0ankoBckoro BkJaga. llopsmox BHecenus (mepeuucieHus)) KiaueHTOM CyMMBbl
MEepPBOHAYAILHOTO B3HOCA B OAaHKOBCKMU BKIaJA (HAIMYHBIMU JCHEKHBIMU
cpelncTBamMu, B OC3HATUYHOM TOPSJKE U T.M.) ompenensercs B MHAMBUAYyaTbHBIX
YCJIOBUSIX BKJIAJIA.

5.4. Ilo cBoemMy BkiIagHOMYy cyeTy KIIMEHT MOKET OCYIIECTBISATH ONEpalvH,
MPETYyCMOTPECHHBIE 3aKOHOAATENbCTBOM PecryOnmku bemapycs m  moroBopom
0OaHKOBCKOI'O BKJIaja.

5.4.1. Cpoku ocyniecTBICHHUS ONepalyii MO BKJIAJHOMY CUETY:

baHK HCMOMHAET TOCTYNMUBIIME B TEYCHHUE OAHKOBCKOTO HS TIIATC)KHBIC
WHCTPYKIIUM TEKyIIUM OaHKOBCKMM JIHEM, a IIOCTYNHBIINE I10 HMCTCUCHUU
OaHKOBCKOI'O JTHS — HE MO3/IHEE CJICIYIONIEr0 OAaHKOBCKOTO JTHS.

JleHesxxHbIe CpeicTBA B OEIOPYCCKUX PyOIIsiX, MOCTyNUBIINE B T0JIb3y Kimenta
B TE€UCHHUE OAHKOBCKOTO JTHSI, 3a4MCIISIOTCS HA BKJIAJHOW CUET B ICHB UX IMOCTYTUICHHSI,
a TIOCTYNHBIINE IO WCTEYECHWU OAHKOBCKOTO JHA — HE TMO3/JHEE CIIEIYIOMEro
OaHKOBCKOI'O JTHS.
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JleHeKHbIE CpeIcTBa B HMHOCTPAHHOW BaJIOTE, MOCTYMHBIIME B TEUYCHUE
OaHKOBCKOT'O JHS Ha KOppecloHJeHTCKui cdeT banka B mons3y KiumeHra,
3QUUCIISIIOTCS Ha BKJIAQTHOHW CYET B COOTBETCTBUM C YKAa3aHHOM B IUIATEKHOM
MOpyYeHUH OaHKa-KOPPECIIOHICHTA JTaTOW BaJIIOTUPOBAHMS. 3a4MCIICHUE JEHEKHBIX
CPEJCTB B HWHOCTPAaHHOM BalllOTE TMO3KE YKAa3aHHOW JaThl BAFOTHPOBAHUS
MIPOU3BOJIUTCS B CITyvae:

- €CJIM TUJIaTEXKHOE MOpYyUYeHHe OaHKa-KOPPECIOHICHTa MOJIYYEHO IOCHE JAaThl
BAJIFOTUPOBAHUS WIH B JIaTy BAJIIOTUPOBAHUS MOCIIC OKOHYAHUSI OAHKOBCKOTO JTHS,

- B UHBIX ClIy4asiX, IPEAyCMOTPEHHBIX 3aKOHOJATEeIbCTBOM. B 3TOM ciyuae
JICHEKHBIEC CPEJICTBA B MHOCTPAHHOW BAJIIOTE 3aYUCISIIOTCS B CPOK, YCTAHOBJICHHBIN
3aKOHOIATEILCTBOM.

Hanmuunble neHeXxHbIE CpeACcTBa, BHECEHHbIE B Kaccy Odmuca mnpojax,
3a4MCIIIOTCS Ha BKJIAJHOM CYET B ICHb BHECCHUS.

5.5. PacnopsikeHue JeHEXKHbIMU cpeacTBamu KimeHTta MOXeT ObITh
OTPAaHUYEHO B CJIyyae HaJOKECHHUS apecTa Ha JICHEKHbIC CPEJICTBA, HAXOSIIUECS Ha
BKJIQJTHOM cUeTe, TM00 B cllydae MPUOCTAHOBJICHUS ONEPAIINil IO BKIATHOMY CUETY, U
B MHBIX CJIy4asX, yCTaHOBJIEHHBIX 3aKOHOIaTeIbcTBOM Pecny6auku benapych.

6. [IOIIOJIHEHUE CYMMbI BAHKOBCKOI'O BKJIATA

6.1. JloroBopoM 0AaHKOBCKOTO BKJIaJia MOKET OBbITh MPEAYCMOTPEHO:

6.1.1. oTcyTCTBHE BO3MOKHOCTHU MOTOJIHEHUS CYMMbl 0AHKOBCKOTO BKJIAJIA;

6.1.2. BO3MOXHOCTb OMOJHEHUSI CYMMbl OAHKOBCKOI'O BKJIaJ1a ITyT€M BHECEHUS
JOTIOJTHUTETHHBIX B3HOCOB.

6.2. B ciydae OTCYTCTBUSI B JIOTOBOpe OaHKOBCKOTO BKJaja BO3MO>KHOCTHU
MIOTIONTHEHWST OAHKOBCKOTO BKIajia KITueHT He BIpaBe MOMOTHATE CYMMY OaHKOBCKOTO
BKJIAJIA.

6.3. B ciayuae Hamuuusi B JIOTOBOpE OAHKOBCKOTO BKJIaJa BO3MOXHOCTH
MOTIONTHEHUsI OAHKOBCKOTO BKJIaga KiMeHT BmpaBe MOMOJHSATH CyMMY OaHKOBCKOTO
BKJIaJ1a HAIMYHBIMH JCHE)KHBIMU CPEJICTBAMHU WIIA B O€3HATMYHOM Tiopske. [Ipu aTom
B JIOTOBOpE 0AaHKOBCKOTO BKJIa/1a MOTYT OBITH OTIPEIEIICHBI YCIOBHS, ITPU COOJIIOICHUN
KOTOPBIX MOTMOJIHEHHE 0AaHKOBCKOTO BKJIaJa BOZMOXKHO.

JloroBopoM 0aHKOBCKOTO BKJIaJia MOYKET OBITH OTIpeieiecHa MUHUMATbHAS W/ UITN
MaKCUMaJIbHas CyMMa ITOTTOJTHEHHsI 0aHKOBCKOTO BKJIAJIaA.

[TommonHeHne GAHKOBCKOTO BKJaJa OCYIIECTBIISETCS B BalltoTe O0aHKOBCKOTO
BKJIAJ1a.

B OaHKOBCKMIA BKJIaJ TaKXKEe MOTYT 3a4UCIATHCSA JCHEKHBIC CpEICTBA,
MOCTYIUBIIINE Ha BKJIaJAHOHW cueT KimeHTa OT TpeTbHX JWIl, €CIW HWHOE He
IPEyCMOTPEHO TOrOBOPOM OAHKOBCKOTO BKJIAJIA.

[Tpu monosHeHn 6aHKOBCKOTO BKJIaAa KimeHT mubo TpeThe JIUIIo MPEabSIBISICT
banky 1oroBop 6aHKOBCKOTO BKJIaJa JUO0 €ro peKBU3UTHI UM PEKBU3UTHI BKIATHOTO
cuera (HOMEp JOroBOpa WM HOMEpP BKJIAJHOTO CUETA).

6.4. YBenuueHne cyMMbl 0aHKOBCKOTO BKJIaJia TIPU BHECEHUH (TIEPEUUCIICHIH )
JOTIOTHUTENBHBIX ~ B3HOCOB  O(DOPMIISIETCS  COOTBETCTBYIOIIMMH  MPUXOTHBIMH
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KaCCOBBIMHU (BAJFOTHBIMH) OpJI€paMu JTMOO IMJIATEKHBIMH OpAepamMu, 0(hOpMICHHBIMU
B COOTBETCTBUU C TpeOoBaHUsIMU 3aKoHOaTenbcTBa U JITIA Banka.

6.5. B Teuenue cpoka neicTBUS J0roBopa 6aHKOBCKOro Bkiasna bank Bopase B
OJIHOCTOPOHHEM TOPSAJIKE MPUOCTAHOBUTH BO3MOKHOCTH IMOMOJHEHUS OaHKOBCKOIO
BKJIaJla W/WJIM U3MEHUTh TNEPHOJl, B TEUEHHE KOTOPOTO JAOIYCKAETCSA IMOMOJHEHUE
OAHKOBCKOI'O BKJIa/Ia.

B ciiydae npuocTtaHOBIEHHUSI BO3MOXHOCTH MOIOJHEHHUS] OAHKOBCKOTO BKJIaAa
W/WIM  U3MEHEHHUs TepHoJa, B TEYEHUE KOTOPOro JOIMYCKAeTCs IOMOJIHEHUE
O0aHKOBCKOTO BKJIana, bank mpemBaputensHO yBemomusier o6 3tom Kimenrta ¢
cOOJII0ICHUEM 3aKOHOJIaTeNIbCTBA O OAHKOBCKOM TaliHe 3a 5 (IATh) OAHKOBCKUX JTHEU
70 TPUOCTAHOBJIICHUS W/WIM W3MEHEHHUS TMepHoja IIOMOJHEHHUs, MOCPEACTBOM
pa3MeIeHHus COOTBETCTBYIOIICH nH(popMannu Ha caiite banka www.stbank.by.

7. BO3BPAT BAHKOBCKOI'O BKJIAJJA. YACTUYHBIM BO3BPAT.

7.1. BosBpar OaHkOBckoro BkJaga KiueHTy NpOU3BOIUTCA IMyTEM
O€3HATMYHOIO TIepeurciieHuss baHKOM JeHEeXKHBIX CPEJCTB C BKJIQJHOrO cYeTa Ha
CONpsiKEHHBIN cueT KiimeHTa Ha OCHOBaHUU IIaTEXHOTO opaepa banka.

7.2. Bo3BpaT 0aHKOBCKOr0 BKJIaJa OCYILECTBISETCS B BallOTe OAHKOBCKOI'O
BKJIaJa.

7.3. Ecau cpok Bo3BpaTa OaHKOBCKOIO BKJIajJa MPUXOJIUTCS Ha [ICHbD,
ABJIAIONINIICS He OaHKOBCKHMM JHEM, TO BO3BpaT BKJIaJa NMyTeM MEPEUMCICHUs Ha
COMPSKEHHBIN CYET MPOU3BOJUTCA B MEPBbI OAaHKOBCKHUIl J€Hb, CIEAYIOIINNA 3a HE
OAHKOBCKHMM, MPU 3TOM IPOLEHTHI 0 0AaHKOBCKOMY BKJIAJy HAUUCISAIOTCS IO JI€Hb,
MPEANIECTBYIOMUN THIO (DAKTUYECKOrO BO3BpaTa OaHKOBCKOro Bkiada KimeHty mo
CTaBKe, JICMCTBOBABIICH B MOCIEAHUN OAHKOBCKUM J€Hb, MPEANICCTBYIOUIUNA THIO
BO3BpaTa 0AHKOBCKOT'O BKJIAJIA.

7.4. Tlocne monHOrO BO3BpaTa 0AHKOBCKOTO BKIIaga obOsi3arenbcTtBa CTOPOH,
MPETYCMOTPEHHBIE JIOTOBOPOM OaHKOBCKOTO BKJIAJa, MPEKPAIIaroTCs, a BKJIAAHOU
cuet 3akpbiBaeTcs bankom 6e3 yBenomienus o0 atom KnrenTa u 6e3 nmpepocraBieHus
Knuenty kakux-nmi0o JOTOTHUTENBHBIX TOKYMEHTOB, €CIIM MHOE HE MPEAYCMOTPEHO
3aKOHOJATEIbCTBOM.

7.5. Ecnu 510 IpeyCMOTPEHO I0TOBOPOM OAHKOBCKOTO BKJIaaa, KimeHT Bipase
noTpedoBaTh BO3BpaTa OAHKOBCKOI'O BKJIa/a MO JOTOBOPY OAHKOBCKOIO BKJaaa 0
UCTEYEHUs] CpOKa BO3BpaTa OaHKOBCKOTO BKJaga, npu 3tom Kimenty bankom
BO3BpAILIAETCA BCA CyMMma OaHKOBCKOTO BKJaJa B MOPSAKE, MPEIyCMOTPEHHOM
JIOTOBOpOM OaHKOBCKOro BKJaAa (MHIMBUIyalbHBIMU YCIOBHUSIMU BKIIAJIA).

7.6. B cinydae  nomyuyeHuss ~ baHKOM = MUIATEXKHOW ~ MHCTPYKLIHH
ABTOMATHU3UPOBAaHHON  WH(POPMALIMOHHOM  CHCTEMBI  HMCIIOJIHEHHUS  JICHE)KHBIX
obszatenbcTB (nanee — AWUC UJO), nmoarBepkAeHHOW 3IIEKTPOHHON LHUPPOBOH
MOJIMTUCKIO, COJIeprKallei TpeOoBaHUE Ha OECCIIOPHOE CITUCAHHUE JIEHEKHBIX CPE/ICTB C
BKJIQJIHOT'O cueTa, baHk:

MPOU3BOAUT YAaCTUYHBIA JOCPOYHBIA BO3BpaT 4YacTW BKjIaaa (Aeno3uTa) B
npejenax CymMM, UMEIONIMXCS Ha BKJIaAe (IEMo3uTe), B MEPBYIO OYEpe/lb 3a CYET
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KaUTAIM3UPOBAHHBIX MporeHToB. [lpm 3TOM goroBop BKiaza (Aeno3uTa)
POJOJDKACT IEHCTBOBATh HA IMIPEKHUX YCIOBUX, 0€3 TiepecyeTa MPOIeHTHOH CTaBKH;

MIPOU3BOANT TIOJTHBIN TOCPOYHBIN BO3BpaT BCEl CyMMBI BKJIaa (feno3uta). [lpu
ATOM JIOTOBOP BKJIa/1a (JIEMIO3UTA) CAUTACTCS PACTOPTHYTHIM C MOMEHTA €T0 CITUCAHMSL.

7.7. B cnaysae momydeHus ~ bBaHKOM  IUTaTeKHOW ~ WHCTPYKIIUH
ABTOMATH3UPOBAHHOW WH(MOPMAIIMOHHOW CHCTEMBI  HCIIOJHEHHUS  JICHEKHBIX
obszatenbcTB (nanee — AWC UJO), nmoaTBepkAeHHOW AJIEKTPOHHON HUGPPOBOH
MOJITUCKIO, CONEepKalel TpeOoBaHWEe Ha OECCIOpHOE (YaCTHYHOE WIIM TOJTHOE)
CIIMCaHUE JCHEKHBIX CPEJCTB C BKJIATHOTO CYUETa, MEpPEecUYeT HAYUCICHHBIX (B TOM
YHUCJIC BRIIAYCHHBIX ) MPOIIEHTOB M0 0AHKOBCKOMY BKJIATy HE MPOU3BOIUTCA.

Ecnu cymma geHexHbIX cpelicTB, mojjiexanias cnucanuto nocpeactsom ANUC
N0, menblie cyMMbl OaHKOBCKOTO BKJIaja, JOTOBOpP OaHKOBCKOIO BKJIaJla HE
pacTopraercsi, pOLEHTHI M0 T0TOBOPY OaHKOBCKOTO BKJIa/1a HAUMCIISIFOTCS] HA OCTATOK
BKJIaJ[a 110 CTaBKe, MPEAYCMOTPEHHOW JOTOBOPOM OaHKOBCKOTO BKJIA/IA.

Ecnu cymMma aeHexHBIX CpeaCcTB, Mojiexaas crnucanuto nocpeacrsom AVUC
N0, paBHa cymme OaHKOBCKOTO BKJIaJia, 00s3aTesbeTBa CTOPOH, MPEAYCMOTPEHHbBIE
JIOTOBOPOM OaHKOBCKOI'O BKJIAJia, MPEKpPAIIAalOTCs, BKJIQJHONW CUET 3aKpbIBACTCS
bankom 6e3 yBenomienust 06 stom Kiuenra.

8. BO3BPAT BAHKOBCKOI'O BKJIAZIA 11O TPEBOBAHUMIO KJIMEHTA [0
NCTEYEHN A CPOKA BO3BPATA bAHKOBCKOI'O BKJIAZIA

8.1. Ecniu noroBop GaHKOBCKOTO BKJIaja SIBJISETCA OT3bIBHBIM, KilMeHT BIipaBe
TpeboBaTh BO3BpaTa 0AaHKOBCKOTO BKJIAJa JI0 HACTYIJIEHUS CpOKa €ro Bo3Bpara. B
ATOM ciyyae OaHKOBCKMM BKJIaJ Bo3BpalaeTcs: KiineHTy B Teuenue 5 (msitr) padbounx
JHEW co aHS npenbsBieHus Knmentom:

MUCBMEHHOTO 3asBJICHUS O JOCPOYHOM BO3BpaTe BKJIaga 1o Qopme,
ycTaHoBieHHOU bankowm, npu nuuHoM obpanienun Kinuenrta B Oduc npomaxk;

TpeOOBaHMS O TOCPOYHOM BO3BpaTe OAHKOBCKOTO BKJIAJa MyTEM COBEPIICHUS
Knuenrom coorBercrBytomieit onepaunu B atepuer-banke.

Ecniu npgoroBop O0OaHKOBCKOTO BKJada sBIsSEeTCS O€30T3BIBHBIM, BO3BpaT
0aHKOBCKOTO BKJIaJa IO HACTYIUICHHUS CPOKa BO3BpAaTa BO3MOYKEH TOJIBKO C COTJIACHS
banka. Pemenue o Bo3BpaTe 0€30T3bIBHOTO OAHKOBCKOTO BKJIaAa /0 HACTYIUICHUS
CpoKa BO3BpaTa OaHKOBCKOTO BKJIaJa NMPUHUMAETCS HAa OCHOBAHUM MHUCHMEHHOIO
3asneHust Kinuenrta no ¢gopme, ycTaHOBIIEHHOM baHKOM, ¢ yKa3aHUEM YBaOKUTEIHHOM
IPUYMHBI BO3BpaTa (ajee — 3asiBJIEHUE O JOCPOYHOM BO3BpAaTeE), MOJTBEPKIACHHOM
COOTBETCTBYIOIIMMH JOKyMeHTaMu. bank yBenomiisier KiueHnra o IpuHITOM pelieHun
B TeueHWe 15 (msATHamUATH) KaJeHIApHBIX IHEH C JaThl MOCTyIUIeHHs B baHk
3asBieHuss KimeHTa O IOCpOYHOM BO3Bpare BKJIana. [Ipy mpuHATHM pelIeHUs o
BO3BpaTe BKJIaga O0(OpMIISIETCS COOTBETCTBYIOLIEE JOMOIHUTEIBHOE COIIAlICHUE K
JIOTOBOPY OaHKOBCKOTO BKJIaJa, BO3BpAT BKJAJa OCYIIECTBISIETCS C COOIOJCHHEM
3akoHo/aTenbcTBa Pecybnuku benapycs.
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8.2. Ecnmu uWHOE HE MpeayCMOTPEHO IOTOBOPOM OAaHKOBCKOTO BKJIajia, MpHU
BO3BpaTe 0aHKOBCKOT'O BKJIa/1a 10 UCTEUEHUs CPOKa BO3BpaTa, KimeHTy npou3BOIUTCS
MepecyeT CyMMBbI MPOIEHTOB, HAYUCIEHHBIX MO OAaHKOBCKOMY BKJIaay CO JHS
pa3melnieHusi 0aHKOBCKOTO BKJIaJa BKIIFOUUTENBHO MO JI€Hb, MPEIIIECTBYIONIUN JTHIO
JIOCPOYHOT'O BO3Bpara OaHKOBCKOro BkjJada. IlepecyeTr cymMMbl MpOIEHTOB
MPOUCXOIUT MCXOMSl U3 OIPEAEICHHOTO JOTOBOPOM OaHKOBCKOTO BKJIaia pa3mepa
MPOIIEHTOB, MPEIYCMOTPEHHOIO JUIsl IEpecueTra MPOLIEHTOB B TaKUX CIIydasx.
[IponieHThl BblIUIaunBarOTCs KimeHTy B pa3mepe, ONpENEeICHHOM B pe3yJbTaTe
nepecyeTa, B TMOPSIKE, MPETyCMOTPEHHOM JOTOBOPOM OAaHKOBCKOTO BKJada MAJis
YIUIaThl IPOLIEHTOB.

8.3. CyMMa MpoOLIEHTOB, BbIIUIAY€HHbIX KiMeHTy 10 pebsaBaeHus TpeOOBaHUS
0 JIOCPOYHOM BO3BpaTre OAHKOBCKOI'O BKJIAJa UCXO/S U3 YCTAHOBIEHHOTO JIOTOBOPOM
0aHKOBCKOI'O BKJIaJla pa3sMepa MpOIEHTOB (C y4ETOM BCEX HM3MEHEHHUM) B YaCTH,
IIPEBBIIAOIIEN CYMMY IPOLIEHTOB, IEPECUNTAHHBIX B COOTBETCTBUHU C IIYHKTOM 8.2.
HacTosAwero Hacrosammx OOmMX YCIOBHM, MOANEXKUT BO3BpaTy baHky Kak
HEOCHOBaTeNbHOE oboramenue Kinuenra.

8.4. Kimuent, npenocrasisieT baHKy npaso, B ciiydae npeabsasieHus Knrnenrom
TpeOOBaHUSI O BO3BpaTe OAaHKOBCKOIO BKJIaJa JI0 MCTEUEHHs CpOKa BO3BpaTa,
camocTosTenbHO (0e3 opopmiienus: KilneHToM mi1aTeXHOIro MOPY4YEeHHsI) OCYILIECTBUTh
CHHMCAHHUE C BKJIAJHOTO CYETa CyMMbI HEOCHOBATENbHOro oOorameHus Kinuenrta B
nosib3y baHka, OCyHmIECTBUB CNHCAHHME C BKJIAJHOTIO CYETa IJIATEKHBIM OPIEPOM.
Takoll mnepeBoJ [OKEH OBbITh OCYIIECTBIEH B JEHb JOCPOYHOIO BO3BpATa
OAHKOBCKOI'O BKJIa/1a.

8.5. Ilepepacuer mnporeHTOB Tipu ucTpeOboBaHuu KimmeHTOM OaHKOBCKOIO
BKJIaJla 1O WCTE€YEHHUS CpOKa BO3BpaTa OaHKOBCKOIO BKJIAJa OCYLIECTBISETCS B
COOTBETCTBHUHU C IOTOBOPOM OaHKOBCKOT'O BKJIAJIA.

9. MIEPEO®OPMJIEHUE IOI'OBOPA BAHKOBCKOI'O BKJIAJIA HA
HOBbIM CPOK

9.1. JToroBopoMm 0aHKOBCKOTO BKJIaJla MOXKET OBITh MPETyCMOTPEHO:

9.1.1. oTcyTCTBHE BO3MOXXHOCTH aBTOMAaTHYECKOTO TIEpeo)OpMIICHHS TOTOBOPA
OaHKOBCKOT'O BKJIa/la Ha HOBBIM CPOK MPH MCTEUEHUHU CPOKA BO3BpaTa OAHKOBCKOTO
BKJIAJIa;

9.1.2. BO3MOXHOCTb  aBTOMAaTHYECKOro  mepeodopmiieHHs  JTOrOBOpa
OAHKOBCKOI'0 BKJIaJja HA HOBBIM CPOK MPH UCTEYEHUHU CPOKa BO3BpaTa OAHKOBCKOIO
BKJIAJ1a.

9.2. Ecin noroBopoM 0aHKOBCKOTO BKJIaJia HE MPEAYCMOTPEHO aBTOMATHYECKOE
nepeodopmieHre Joropopa 0aHKOBCKOTO BKJIa/1a HAa HOBBIHM CPOK M OAaHKOBCKUI BKJIa]l
He ObUT BocTpeOoBaH KimeHTOM B 1aty Bo3BpaTa OAHKOBCKOTO BKjaaa, TO B JaTy
BO3BpaTa OaHKOBCKOI'O BKJIaJa, JIGHEXKHBIE CpPEICTBA IMEPEUYHUCIAIOTCS Ha
conpspKeHHbIN cueT KnuenTa ¢ yiuiaton npoueHToB, IpeayCMOTPEHHBIX baHkoM s
TEKYIIUX (pacdyeTHbIX) OAHKOBCKUX CUETOB C JIaThl (PAKTHUECKOTO MepEeUNCIICHUS;
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9.3. Eciiu 1oroBopomM 0aHKOBCKOTO BKJIaJa MPEIyCMOTPEHO aBTOMAaTHYECKOE
nepeodopmicHue U O0aHKOBCKUHN BKJIaJ HE ObLI BOCTpeOOBaH, OAHKOBCKUM BKJIa
cuMTaeTcss IMepeoOopMIICHHBIM Ha HOBBIA CpOK, HayMHas C JaThl BO3BpaTa
0aHKOBCKOTI'0 BKJIaja (J1ajiee — naThl mepeoGopMIICHHS).

[To nepeodopmiieHHOMY OAHKOBCKOMY BKJIy C JaThl epeodOpMIICHHUS :

CyMMa NepBOHAYAIbHOTO B3HOCA B 0AHKOBCKUM BKJIAJ] ONIPEIETISETCS KaKk CyMMa
OAHKOBCKOI'O BKJIa/Ia Ha JaTy rnepeoopMIICHNUS;

IPUMEHSIIOTCSI BCE YCJIOBHS pa3MelleHusi 0aHKOBCKOTO BKJIaJa, ACHCTBYIOIINE
10 COOTBETCTBYIOIIEMY OaHKOBCKOMY BKJIaAy Ha JIaTy mepeodopMIIeHus;

CpPOK BO3BpaTa OaHKOBCKOTO BKJaJa WCUYUCISETCSA, HAYMHAS C JIaThl
nepeoOpMIICHHS.

B cnyuae ecnu Ha nary nepeodopmiieHus: baHKOM MpeKpalieHo 3aKiIoYeHue
HOBBIX JIOTOBOPOB OAHKOBCKOI'O BKJIaJia, B paMKax KoToporo ¢ KimeHTom 3akitoueH
JIOTOBOp OaHKOBCKOTO BKJIajla, TO mnepeodopmiieHHE OaHKOBCKOIO BKJIaga He
OCYHIECTBJISIETCS U K OTHOIIEHUSIM CTOPOH MPUMEHSIOTCSI HOPMBI, IPEAYCMOTPEHHBIC
nyHKTOM 9.2. Hactosmux OOIIKX YCIOBUM.

9.4. Eciu ycinoBusiMu JOroBopa OaHKOBCKOTO BKJIaja, MPETyCMOTPEHO €ro
aBTOMaTH4eckoe rmnepeodopmiieHHe U JIeHb BO3BpaTa OAaHKOBCKOIO BKJaja
NPUXOAUTCS Ha HE OAHKOBCKHM JIeHb, TO aBTOMAaTHYECKOe mepeodopmIiIeHHe
MIPOU3BOJIUTCS B MEPBbII 0AHKOBCKUU JI€Hb, CIEAYIOMUNA 32 HE OAHKOBCKHUM JHEM.
[Tpu 3TOM TIPOLIEHTHI IO OAHKOBCKOMY BKJIQTy 3a HE OAaHKOBCKHE THH HAYUCIISIOTCS U
BBIINIAYMBAIOTCA 110 CTaBKE, JCHCTBOBABIICH B IIOCICIHUM OaHKOBCKHH JICHB,
MPEIIEeCTBYIONINI THIO BO3BpaTa OaHKOBCKOTO BKJIA/IA.

9.5. Ecnu noroBopoM 0aHKOBCKOTO BKJIaJa MPELyCMOTPEHO aBTOMATHYECKOE
nepeoopmieHne, KiameHT wuMeeT mpaBO OTKa3aTbCid OT aBTOMATHUYECKOTO
nepeoGopMIICHUS Ha OCHOBAaHUHY MTUCHMEHHOTO 3asBJICHUS 110 opMe, YCTaHOBJICHHOM
bankowm.

10. TIOPAAOK HAUYNCJIEHUWA U BBITUIATBI ITPOLIEHTOB 110
BAHKOBCKOMY BKIIAlY

10.1. Pa3mep mpoOLEHTOB, BBHIMJIAYMBAEMBIX [0 OAHKOBCKOMY BKJaAdy,
yKa3biBaeTcs B IHAMBUYyaIbHBIX YCIOBHUSAX BKJIAJA.

10.2. Bua nmporeHTHOW CTaBKM yKasbiBaeTcsd B MHAMBUAYaldbHBIX YCIOBHSX
BKJIAJ1a.

NHauBuyalbHBIMA ~ YCIIOBUSMHM  BKJIaJla MOTYT OBbITh  IPEAyCMOTPEHBI
CJIeIyIOLIME BUIbI pa3Mepa MPOLIEHTOB 0 BKJIALY:

10.2.1. ®uxcupoBaHHas roAoBas IPOLIEHTHAs CTABKA B TEUYECHHE CpOKa
NEUCTBUS J0roBopa OaHKOBCKOTO BKJaJa. B ciydae ycTaHOBIEHHUS J1I0TOBOPOM
OAHKOBCKOI'O0 BKJIaJa JaHHOTO BHUJA NPOLEHTHONM CTaBKM pa3Mep IPOLEHTOB
orpenaenseTcs: B a0COMOTHOM YHCIOBOM BBIPAKEHUU.

10.2.2. IlepeMeHHast rogoBasi MPOLIEHTHAsI CTaBKa B TEUEHUE CPOKA JCHCTBHS
noroBopa 0aHKOBCKOTO BKJIajna. B ciydyae ycCTaHOBIEHHsSI JTOrOBOpPOM OaHKOBCKOTO
BKJIJla TaHHOTO BU/Ia IIPOLEHTHOM CTaBKU pa3Mep MPOLIEHTOB ONPEAEISIETCS UCXOS
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U3 pacueTHOW BENWYMHBI, NPUBSI3aHHOW K 0a30BOMY IIOKa3aTenio, B MOPSIKE
coriacoBaHHOM CTOpOHaMU IpH 3aKIIOUYEHUHU JOTOBOpa OAHKOBCKOTO BKJIA/IA.

10.2.3. ®ukcupoBaHHas rog0Basi MPOLIEHTHAS CTABKA B TCUCHHUE ONPEIECIICHHOTO
KOJIMYECTBA KaJCHJAPHBIX JTHEW WIIM MECSLEB C MOMEHTA 3aKJIIOUYECHHUS JOroBOpa
0aHKOBCKOrO0 BKJaja. B ciiydae ycTaHOBIIEHHsSI JOTOBOPOM OaHKOBCKOI'O BKJIaJa
JAHHOTO BUJA IPOLIEHTHOUN CTaBKH:

B TEUYEHHUE OIPEACIIEHHOTO CPOKa, 3aKPEIUICHHOTO JOTOBOPOM OaHKOBCKOTO
BKuasia (MaauBuayansHBIMHU YCIOBUSIMU BKJIAJ1a), pa3Mep NPOILEHTOB ONPEACIISIEeTCS B
aOCOJIIOTHOM YKCIIOBOM BBIPAKEHUU;

B TE€UEHHUE OCTABILIETOCS CPOKA JEHCTBHS JOroBOpa OaHKOBCKOTO BKJIaJa pa3Mep
IIPOLIEHTOB OIPEEISIETCS UCXO0/IA U3 PACUETHOM BEJIMYMHBI, IPUBS3aHHONW K 0a30BOMY
IIOKA3aTeI0, B MOPSAAKE, coriacoBaHHOM CTOpOoHaMU IIPH 3aKJIIOYEHUH JOTOBOpa
0OaHKOBCKOI'O BKJIaja.

10.2.4. HWuble BuAbl pa3mMepa NOPOLEHTOB MO OaHKOBCKOMY BKIAJY,
IpeyCMOTPEHHbIE 3aKOHOaTeNIbcTBOM PecnyOnuku benapyce.

10.3. B ciyyae npuBSi3KM IPOLEHTHOM CTaBKM IO JOTOBOPY OaHKOBCKOIO
BKJIaJla K 0a30BOMY IMOKa3aTeNo0: cTaBke peuHaHcupoBanus HannonansHOro 6aHka
Pecniy6oniuku benapych (nanee — craBka peuHaAHCUpOBaHMS) MO0 K MPOICHTHON
CTaBKE IO IMOCTOSIHHO JOCTYIHBIM OMNEpaIUsAM MOJACPKKH JTUKBUIHOCTU (KPEIUT
OBEpHAT), ycraHoBieHHON HannonansueiM bankom Pecniy6nuku benapycs (nanee —
CTaBKa IO KpeauTaM OBEpPHANT), M3MEHEHHE NPOLEHTHON CTaBKM IO BKJIAay
MIPOU3BOAMUTCS 0€3 3aKIIFOUEHHUS JOTOTHUTEIBHOIO COMIIAIICHUS C JAThl yCTAHOBJICHUS
HOBOM BEJIMYMHBI COOTBETCTBYIOIIEW CTaBKH, €CJIM HMHOE HE MPEIyCMOTPEHO
NHauBryalbHBIMUA YCIIOBHSIMU BKJIa/la C COXpPaHEHUEM JEHCTBYIOLIErO MOpsAKa
pacuera pa3Mepa MpPOLEHTOB.

bank He yBenomisier Kimnenta 00 M3MEHEHUU POLIEHTHOM CTaBKU O BKJIATy B
CBSI3U C U3MEHEHUEM CTaBKH 110 KPEAUTAM OBEPHANT WJIM CTAaBKU pe(prHAHCUPOBAHMUS.
Monutopunr nsmenenusi Harmmonansueim 0ankom PecryOonuku benapych craBku 1o
KpeuTaM OBEPHAWT WM CTaBKH peduHAHCHpOBaHUSA ocyilecTBisiercs Kinentom
CaMOCTOATENIbHO Ha OCHOBAaHWHM CBEIEHUM, pa3MEIIEHHBIX Ha Oo(UIMaTHLHOM
uHTepHeT-caiite HanmonansHoro ©Oanka PecnyOnuku benapych nubo WHBIX
OOIIETOCTYTHBIX UCTOYHHKAX MOJTYYEHHUS uHpopmaruu (CMU,
CHEUUAIM3UPOBAHHBIE UHTEPHET-TIOPTANIbI U T.I1.).

10.4. TlpoueHThl MO OAHKOBCKOMY BKJIQJy HAUYUCISIOTCA 3a MEPUOJA CO JHS
3aUMCIICHUSl JCHEXXHBIX CPEICTB B OAHKOBCKMUM BKJIaJ BKJIIOYUTEIBHO MO JCHbD,
MPEALIECTBYIOIMI JHIO BO3BpaTa 0AaHKOBCKOTO BKJIaga KinueHry.

10.5. Ilpu HauMcieHUM MNPOUEHTOB MPUHUMAETCS (DAKTUUECKOE KOJIUYECTBO
nHel B roay (365 unu 366) u pakTHUYecKoe KOaudecTBO qHel B Mecste (28,29,30 wiu
31)

10.6. Ilo moroBopam OaHKOBCKOTO BKJana, odopmiieHHsiM 1o 28.10.2018
BKJIFOUUTEIBHO:

B ClIy4yae HM3MEHEHHUS pa3Mepa MPOLEHTOB, HAYUCISIEMBIX MO OaHKOBCKOMY
BKJIaJly, B TOM YHUCJIE NIPU U3MEHEHUHU pa3Mepa MPOLIEHTHOW CTaBKU, MPUMEHAEMON
Opu TiepecyeTe M BHIIUIATE MPOIEHTOB B ciaydae wuctpeboBanus Kimentom



73

O0aHKOBCKOTO BKJIaJa JI0 MCTEUEHHUs CpoKa BO3BpaTa OAHKOBCKOro BKJIaaa, baHk
u3Benaer Kiuenra ¢ coOmo/ieHneM 3aKOHOIaTeNbCTBA O OAHKOBCKOM TailHe myTeM
pasMenicHus nHGopManuK Ha caiite banka Www.stbank.by.

B CJydae yMEHbIIEHUs baHKOM pa3mepa MpPOUEHTOB, HAYUCIAEMBIX IIO
OAHKOBCKOMY BKJIajay, B TOM YHKCIJI€ YMEHBIIECHHUS pa3Mepa MPOLEHTHOW CTaBKH,
NpPUMEHSIEMON TIPU TepepacyeTe W BhIIUIATE MPOLEHTOB B Cllydae HCTpeOOBaHUS
KinenTom 6aHKOBCKOTO BKJIaJia 0 UCTEYEHHS CPOKa BO3BpaTa OAHKOBCKOIO BKJIAJA,
HOBBIM UX pa3Mep NpUMEHsIeTCs K 0aHKOBCKOMY BKJIa/ly, BHECEHHOMY B COOTBETCTBUU
C IOroBOpoM OaHKOBCKOI'O BKJaJia, IO MCTEUYEHWH HE MEHEE OJHOI0 Mecsla CO JIHS
YBEIIOMJICHHS.

[To moroBopaM GaHKOBCKOTO BKJIaAa ¢ (PUKCHPOBAHHOW T'OJOBOM MPOILEHTHOU
CTaBKOM, 0popMJIeHHBIM, HaunHas ¢ 29.10.2018:

B Clly4yae YBEJIMYEHHs pa3Mepa MPOLEHTOB, HAYUCISIEMBIX MO OaHKOBCKOMY
BKJIaJly, B TOM YHCJI€ IIPH YBEJIIMYEHUHU pa3Mepa MPOLEHTHOW CTaBKU, IPUMEHIEMOU
Ipy TepecyeTe W BHIIUIATE NPOLEHTOB B ciiydae ucTtpeboBanus KiueHntom
OAHKOBCKOI'O BKJIaJa O HCTEYEHHsS CpoKa BO3BpaTa OaHKOBCKOro BKiaja, baHk
u3Beniaer KiuenTa ¢ coOmtoieHneM 3aKOHOIaTeIhCTBa O OAHKOBCKOW TaifHE IMyTeM
pa3merieHus nHGopMaluu Ha caiite banka www.stbank.by.

B CJydae yMEHbIIeHUs baHKOM pa3mepa MpPOUEHTOB, HAYUCIAEMBIX IIO
OaHKOBCKOMY BKJaJy, B TOM YHKCJI€ YMEHBIIICHHUS pa3Mepa IMPOICHTHOW CTaBKH,
NPUMEHSEMON TPU TEepepacyeTe U BBIILIATE MPOLEHTOB B Cllydae HCTPeOOBaHUsA
KineHToM GaHKOBCKOro BKJIaJia 10 UCTEYEHUS] CPOKa BO3BpaTa OAHKOBCKOI'O BKJIAJA,
HOBBIN X pa3Mep MPUMEHSIETCS K 0AHKOBCKOMY BKJIa/ly, BHECEHHOMY B COOTBETCTBUU
C JIOrOBOpOM OaHKOBCKOTO BKJIaJa, TOJBKO B CIIydae JOCTHXKEHHS COTJIAIIEHUs
CTOpOH, ¥ IO UCTEYEHNH HE MEHEE OJTHOTO MECSALIA CO THS HAIIPABIICHHS YBEIOMIICHUS
Knuenry.

10.7. BpimaTa mporieHTOB MOXKET OCYIECTBISITHCA CIACTYIOMUM 00pa3oM:

10.7.1. ExxemecsiuHOE 3a4MCIIEHHE IPOLEHTOB Ha COMPsKEeHHbIN cueT Knuenra,
OTKpbITHI B banke. B ciyuyae BbIOOpa maHHOTO croco0a BBIMIATHI MPOIIEHTOB,
HAYHMCJICHHBbIE TI0 OaHKOBCKOMY BKJIQJy IIPOIIEHTHl €XEMECIYHO, HaduHas Co
CJIEYIOIEr0 Mecsila IMOCJE 3aKJIIOUEHHUsl JI0roBopa OaHKOBCKOTO BKJIaJla B JICHb,
COOTBETCTBYIOIIUN JlaTe€ 3aKIIOYEHUS JOTOBOpa OAaHKOBCKOTO BKJIaJa B TEKYIIEM
Mecdle (B ciaydae, €ClIM B TEKYIIEM MECSUE HET COOTBETCTBYIOLIErO YWCiIa — B
nocjaeAHUN OaHKOBCKUM JIEHh COOTBETCTBYIOIIETO MecAlla), 3a4UCISIOTCS Ha
CONpsHKEHHBIN cueT. Ecnam marta, COOTBETCTBYROMIAs JaTe 3aKIIOYCHHS JIOrOBOpPA
OAHKOBCKOI'O BKJIaJla, B COOTBETCTBYIOIIEM MECSIIE HE SIBISETCS OAHKOBCKUM JAHEM, TO
MIPOIICHTHI 3aUNCIISIOTCS Ha CONMPSKEHHBIN CUET B OJMKANUIINN 3a JATOM 3aKTIOUCHHUS
JIOTOBOpa OAHKOBCKHM JICHb.

10.7.2. ExxemecsiuHasi KanuTaau3alys MPOLIEHTOB 10 OAHKOBCKOMY BKJIaay. B
cliydyae BbIOOpa JaHHOTO croco0a BBIIUIATHI MPOIEHTOB, HAYUCJIEHHBIE TIO0
OAHKOBCKOMY BKJIQJy TPOIICHTHI €KEMECSYHO, HAYMHAs CO CIEAYIOIIETO MecsIa
IIOCJIE 3aKIKOYEHUS JI0roBOopa OAHKOBCKOIO BKJIA/a, B J€Hb, COOTBETCTBYIOLIEH AaTe
3aKIJIIOUEHUsT TOTOBOpa 0AaHKOBCKOTO BKJIa/Ja B TEKyIIEeM Mecsie (B ciiydae, eciu B
TEKyIIeM MECSIE HET COOTBETCTBYIOIIETO YKCIA — B MOCIHEAHUNA OAHKOBCKHUH JCHb
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COOTBETCTBYIOILIETO MECSIa), MPUCOETUHIIOTCS K CyMMe OaHKOBCKOTO BKJIaja, U Ha
HOBBIM OCTaTOK OaHKOBCKOTO BKJIaJa CO JHS MPUCOCAMHEHHUS HAYMCICHHBIX IIO0
OAHKOBCKOMY BKJaJy IPOLIEHTOB, HAYMHAIOT HAUUCIATHCA IMPOLIEHTHI 10
NeHcTByIoleH MpoueHTHOW cTaBke. CyMma OaHKOBCKOIO BKJIaJa CUHTAETCS
W3MEHEHHOM OJIHOBPEMEHHO C MPHUCOCIUHEHUEM HAYMCIEHHBIX MO OaHKOBCKOMY
BKJIaJly MPOIIEHTOB.

Ecnu nmara, cooTBeTcTBYIOIIAsl JaTe 3aKIIOYEHUs JOroBopa OaHKOBCKOTO
BKJIaJla, B COOTBETCTBYIOIIEM MECSIIE HE SIBISETCS OAHKOBCKUM JTHEM, TO MPOIECHTHI
MIPUCOCTUHSAIOTCS K CyMMe OaHKOBCKOTO BKJIa/a B OV KAMIIIMIA 32 TaTON 3aKITFOUCHHSI
JIOTOBOpa 0AHKOBCKHUH JCHb.

10.7.3. BellutaTa mpoLIEHTOB HAa CONPSDKEHHBIM cueT KimeHTa, OTKpBITHIM B
banke, npy HaCTYyIUIEHUH CPOKa BO3BpaTa 0AHKOBCKOT'O BKJIAJA.

10.8. Hauyucnenume u BbBIIUIATa MPOLEHTOB OCYIIECTBISAETCS B BaJIOTE
0OaHKOBCKOTI'0 BKJIaja.

10.9. Crioco6 u cpoKu BBHIIUIATHI IPOIIEHTOB yKa3biBaeTcs B HAMBUIYaTbHBIX
YCIIOBUSIX BKJIA/a.

11. OTHAEJIbHBIE ITPABA U OBA3AHHOCTU CTOPOH

11.1. Knuent Bopase:

I1.1.1. IlomywyaTe nmOXOn B BHIE NPOLECHTOB, yIUIaYMBaeMbIXx baHKOM B
pa3Mepax, B MOPSAKE U CPOKH, YCTAHOBIICHHBIE B JOTOBOpe OaHKOBCKOIO BKJIaJa
(MuauBuAyanbHBIX YCIOBHUSIX BKJIa/Ja), B 3aBUCHMOCTH OT (PAKTUYECKOIO CpOKa
HAXOXKJEHUS JEHEXKHBIX CPEJCTB B 0AHKOBCKOM BKJIAJIE.

11.1.2. TlorpeboBarh BO3BpaTa OAHKOBCKOIO BKJIaJa B CPOK BO3BpaTa
OaHKOBCKOI'O BKJIa/1a, ONpeieeHHbIN B MIHANBUAYaTbHBIX YCIOBUSIX BKIIA/A.

11.1.3. IloTpeboBaTh BO3BpaTa OT3HIBHOTO OAHKOBCKOTO BKJIJa 10 UCTECUEHUS
CpoKa Bo3BpaTa 0aHKOBCKOI'O BKJIaJa.

11.1.4. TlomyyaTs wHGOPMALUIO O COCTOSHUM BKJIQJIHOTO CYETa, IMOJydYaTh
BBIIIMCKH I10 BKJIATHOMY CUETY.

11.1.5. OcymecTBnsiTh HWHBIE IMpaBa, NOPEAYCMOTpPEHHbIE JloroBopoM u
3aKOHOJIaTeIhCTBOM PecriyOnuku bemapycs.

11.2. bank Bnpase:

11.2.1. B OZHOCTOPOHHEM TMOPAIKE H3MEHATH pasMep MPOLEHTOB IO
0aHKOBCKOMY BKJIaJly C COOJIOJICHHMEM TpeOOBaHUN aKTOB 3aKOHOJATEILCTBA
Pecny6siuku benapych u qoroBopa 6aHKOBCKOTO BKJIaJa.

11.2.2. CamocToATENBHO  3aKpbIBaTh  BKIAJHOM CUET B  Clydasx,
PEe1yCMOTPEHHBIX JJOrOBOPOM U 3aKOHOJIATEIBCTBOM.

11.2.3. CamocrostensHo  (06e3  mopywyenuss  Kimenra)  cnuchiBaTh
npuunTaromuecs baHky JeHexXHbIE CpelCTBa C BKJIAJHOIO cuera JHOO ¢ JIFoOOro
npyroro cuera Knwmenra, otkpeitoro B banke, odopMuB cnucaHue IUIaT€KHBIM
OpIEPOM.

11.2.4. OcylecTBidATh HMHBIE MpaBa, MNPEeAyCMOTpPEHHbIE JloroBopoMm
3akoHoAaTeabCcTBOM PecryOmuku benapychk.
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11.3. Knuent o6s3yeTcs:

11.3.1. OmnaunBaths BO3HArpakJ€HUE 3a MPOBEACHUE ONeEpaliidi 0 BKIAJHOMY
CUETY IPU UX COBEPUICHUHU B pazMepe onpeacieHHbix PazMepamu mar.

11.3.2. Tlo 3anpocy banka B Teuenue 3(Tpu) OaHKOBCKHUX JHEH MPEIOCTaBUTH
banky cBelieHHs U TOKYMEHTBI, HeoOXoauMble baHKy /sl BBITOTHEHUS BO3JI0KEHHBIX
HAa HEro 3akoHojaarenbcTBOM PecnyOnuku — bemapych  o0si3aHHOCTEl 1O
MPEAOTBPALICHUIO JIETATU3allui  JOXOJOB, IOJYYEHHBIX HIPECTYNHBIM IIyTEM,
(buHaHCUpPOBaHUS  TEPPOPUCTUYECKOM  NIEATENBHOCTH U (DMHAHCUPOBAHUSA
pacnpoCTpaHEHUs! OPY>KHsI MAaCCOBOTO MOPAKEHUS;

11.3.3. ucCnosHATH HHBIE OOA3aHHOCTH, NPEAYCMOTpEeHHbIE JlOroBOpoM u
3akoHO/aTeasCTBOM PecryOmmku benapych.

11.4. bank ob6s13yeTcs:

11.4.1. Insa XpaHeHUs1 NEHEKHBIX CPENCTB OTKPHITh KIIMEHTY BKIaAHOU CUET.

11.4.2. OOecnieunTh COXPAHHOCTh OAHKOBCKOTO BKJIaJa B COOTBETCTBUU C
3aKoHoaTeabcTBOM PecryOnuku benapychk.

11.4.3. Bo3BpatuTh 6aHKOBCKHI BKJIaJl B COOTBETCTBUHU C YCIOBHUSIMH JIOTOBOpA
OaHKOBCKOTO BKJIaJa.

11.4.4. CBoeBpeMEHHO M B TMOJHOM OOBEME YIJIauMBaTh IPOLEHTHI 110
0aHKOBCKOMY BKJIa/Jly B COOTBETCTBHUH C YCIOBUSMU JOrOBOpa OAaHKOBCKOTO BKJIA/A.

11.4.5. [To nucbMeHHOMY JTUOO yCTHOMY 3asiBieHHI0 KineHTa BblIaBaTh eMy
BBIIIMCKY IO BKJIQJHOMY CUETY.

11.4.6. ucnonHATH WHBIE OO0SA3aHHOCTH, NPEAYCMOTpPEHHbIE JloroBopom u
3aKOHOJaTeIbCTBOM PecniyOnuku benapycs.

12. OTBETCTBEHHOCTBH CTOPOH

12.1. B cinyyae HEMCIIOJIHEHUSI, HEHAIJICXKAILETO UCTIOTHEHUS 0053aTeIbCTB 10
JIOTOBOPY OaHKOBCKOTO BKJIaa CTOPOHBI HECYT OTBETCTBEHHOCTH, YCTAHOBJICHHYIO
JIOTOBOPOM OaHKOBCKOTO BKJIa/IA.

12.2. BaHK HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTh JICHEKHBIX CPEJCTB,
nepenanHbplx Kinuentom banky B OaHKOBCKMW BKJIaJ, W 332 CBOCBPEMEHHOCTH
WCIIOJIHEHUSI CBOMX 00s3aTenscTB mepen KimeHtoM mo moroBopy OaHKOBCKOTO
BKJIa/1a.

12.3. B ciyuae HECBOEBPEMEHHOTO BO3BpaTa OaHKOBCKOTO BKJIaja U (WJIM)
HECBOCBPEMEHHOM BBITIATHI MPOIIEHTOB MO0 0AaHKOBCKOMY BKJIaay baHK yriauuBaer
Kimmenty mnento B pasmepe 0,01% OT cyMMBl HECBOEBPEMEHHO WCIIOJHEHHOTO
00s13aTeNIbCTBA 32 KAXbIM JICHb TPOCPOUKHU.

13. TIPOYHME YCJIOBUA

13.1. JloroBop 0aHKOBCKOI'O BKJIaJa MOXKET OBITh M3MEHEH IO COTJIAIICHHUIO
CropoH (32 HCKJIIOYEHHEM YCIOBUM, KOTOpble baHK BOpaBe U3MEHITh B
OJIHOCTOPOHHEM TMOPSIAKE).
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13.2. V3numne yaep>KaHHBIA U YIUTAY€HHBIA B OIOMKET MOJOXOHBIM HaJOT ¢
bu3MYEeCKUX JHI], UCYUCICHHBIA B TOPSIKE, OMPEIAEICHHOM 3aKOHOJATEIbCTBOM, C
MPOLIEHTOB IO JOTrOBOPY OaHKOBCKOTO BKJIaja, MOJEKHUT BO3MEIIEHHI0 baHkoMm
Knuenry.

13.3. B oTHOIIEHUSIX, HE YPETYIMPOBAHHBIX JIOTOBOPOM OAHKOBCKOTO BKJaja,
CTOpOHBI pyKOBOJCTBYIOTCSI 3aKOHOIaTeILCTBOM Pecnybnuku benapyce.

13.4. Hacrosiuue O611me ycinoBHs paclpOCTPaHSIOTCS HA BHOBb 3aKII0YaEMbIe
JIOTOBOPHl OAaHKOBCKOTO BKJIaJa W JEHUCTBYIOIIME B MOMEHT BCTYIUICHUS B CHUITY
HacToAmmX OOLIMX YCIOBUNA TOTOBOPHI OAHKOBCKOTO BKJIAa, 3aKJII0YCHHBIE B pAMKaX
[orosopa.

13.5. baHk siBiseTCsl 4ieHOM ATEHTCTBA MO rapaHTUPOBAHHOMY BO3MEIICHUIO
0aHKOBCKUX BKJI/I0B (J1€TI03UTOB) (PU3UYECKUX JIUII.
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[Ipunoxenue 4a

K JloroBopy 0 KOMITJIEKCHOM
0aHKOBCKOM OOCITY>KHBaHUU
dbuznyeckux aui B OAO
«Crarycbank»

OOwmue ycnoBusi pazmenmieHus (PU3MYECKUMH JIUIAMH ICHEKHBIX CPEACTB B
0aHKOBCKHE BKJIAJbl OCPEACTBOM HCIOJIb30BAHUA CHCTEMbI IUCTAHIMOHHOIO
0aHKOBCKOIo oo0cay:xxuBanus « Marepuer-bank»

1. TEPMUHBI

1.1. B nacrosieM IIpunoxxenuu 4a x Jlorosopy «OO111e ycioBUs pa3MeIieHus
(Gu3NYECKUMHU JMIAMHU JICHEKHBIX CpEeACTB B OaHKOBCKHE BKJIAIbl IMOCPEICTBOM
UCIIOJIb30BaHUSl CUCTEMBI JUCTAHLMOHHOTO OaHKOBCKOTO oOciyxuBanusi « IHTepHET-
bank» (nanee B pamkax npuiiokeHus — OOIIMe yCIOBHsI) UCTIONB3YIOTCS CIEAYIOLINE
TEPMUHBI U COKPALIECHUS:

NuauBuyabHblE YCIOBUSL pa3MeElleHHs] OaHKOBCKOTO BKIJajna (I€rmo3uTta) B
HNuTepHeT-banke npH UCHOIB30BaHUM IPOrPAMMHOIO CPEACTBA - C(HOPMUPOBAHHBIN U
NOANHUCAHHBIN (MOATBEPkKACHHBIN) B IHTEepHET-BaHke JOKYMEHT B AJIEKTPOHHOM BUJIE,
comepkamuii cBenenuss o Knuenre (pamumnus, uMs, OTYECTBO, JAaHHBIE JOKYMEHTA,
YAOCTOBEPSIONIETO JIUYHOCTh, MECTO pEerucTpanuu (KUTEIbCTBA)) M OTACIbHBIC
yclIoBUSl 0AHKOBCKOT'O BKIJIaJia (BUJ BKJIaJa, BaIIOTa BKJIaJa, CyMMa IEPBOHAYAIBHOTO
B3HOCA, pa3Mep MPOILIEHTOB, CPOK BO3BpaTa BKJa/Aa, CIIOCOO HAUMCIEHUS W BBIILIATHI
IIPOLIEHTOB IO BKJIAly, BO3MOKHOCTB ITIOIIOJIHEHHSI BKJIA/1a, BO3MOKHOCTb CHATHUS YaCTH
BKJIaZla, BO3MOXXHOCTh JIOCPOYHOI'O PACTOP’KEHUS JIOroBOpa OaHKOBCKOTO BKJIaja,
BO3MO>KHOCTh aBTOMAaTHUYECKOT'0 3aKIF0UEHHUS I0Tr0BOpa 0aHKOBCKOIO BKJIa/1a HA HOBBIN
cpok), BbIOpaHHbie Knuentom B WMuTepHeT-banke mnpu BBHINIOJHEHUU OIEpaIluu
«OTKpBITh BKJaA» U3 YCJIOBHM OaHKOBCKHMX BKIIAJIOB, IpeajaraemMbix baHkoMm st
pa3MenIeHusI.

2.0OBIIME ITOJIOKEHUA

2.1. Pa3memieHue OaHKOBCKMX BKJIagoB mocpeAcTBoM HWHrepHeT-banka
ocyiecTBisieTcs: B cooTBeTcTBUU ¢ [lpunoxenuem 4 k oroopy «OOmiue ycioBus
pa3MerieHns (HU3NIECKUMHU JIMIIAMH JICHEKHBIX CPEJICTB B OAHKOBCKHE BKJIAIBD» C
y4eToOM 0COOEHHOCTEHN, YKa3aHHBIX B OOLIUX YCIOBUSX.

2.2. Pazmenienne 6aHKOBCKOTO BKJIaa mocpenactsom MHTepHeT-banka 1ocTyImHO
Knuenrtam, koropsie 3akimounnu ¢ bankom gorosop ycinyru UatepHer-baHk.

2.3.  JloroBop  0aHKOBCKOTO  BKJaaa, pPa3MEHIEHHOTO  IMOCPEACTBOM
ucrnosib3oBanusi MHTepHeT-banka, mpeacTtaBisieT co00N COBOKYIMHOCTH CIEAYIOIINX
JIOKYMEHTOB:

Jlorosop;
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NuauBuayanbHble yCIOBUS pa3MelIeHHss OaHKOBCKOTO BKJaAa (IEMO3uTa) B
MHuTepHeT-baHKe Ipy UCIIOJIB30BAaHUU IIPOIPAMMHOIO CPEJCTBA.

Jig pa3menieHuss OaHKOBCKOrO BKjiaza nocpeactBoM MHrepHeT-banka ¢
UCIIOJIb30BaHUEM TIporpaMMHoOro cpeacrsa KnmeHnt BeiOupaer B MHTepHeT-banke
yciyry baHka 1o pa3MeIeHHIo BKIIaa U IOCIEN0BATEIbHO 3a0JIHAET IPEAJIOKECHHBIE
WuTepHer-bankoMm anekTpoHHbIE (OpMBI, BKIHOYaromue B ceds BbiOOp KimeHntom
yCIOBUI OaHKOBCKOI'O BKJIaJa M3 YCIOBUM OAaHKOBCKMX BKJIQJOB, IpeIIaraéMbIX
bankom B UHTepHeT-banke.

B mponecce BemonHenuss KimeHTOM ykasaHHBIX OeWCTBUM baHK mpemaraer
Kmuenty B MHTepHer-banke mis nmoanvcanus (MOATBEPKIAEHUS) C HCIOJIb30BaHUEM
IpOrpaMMHOr0 cpeacTBa WHauBuAyandbHBIE YCIOBHS pa3MeElIeHHs OaHKOBCKOTO
BKiasa (meno3urta) B MHTEpHET-baHKe Mpu MCHOJIb30BaHUM MPOTPAMMHOIO CPEICTBA.
[Topnucanue (moarBepxkaenune) Knmnenrom WHIuMBHIyanbHBIX YCIOBUM pa3MeEIEHUS
OaHkoBckoro BkJIaga (aeno3uta) B UMHrepHer-banke nmpu  KCHONb30BaHUU
IPOrpaMMHOTO CPEACTBA OCYLIECTBIsETCA B cooTBeTcTBUU € 11.3.1.1. JloroBopa.

ITpu ycnemHnoM BoinonHeHnu Knnentom B UHTEpHET-banke nelicTBU B paMKax
yciayru banHka mo pa3MenieHMio BKJIaJa Ha JKpaHE KOMIIbIOTEpPa/MOOMIBHOIO
ycrpoiictBa KimeHTa mosiBisieTcst OKHO, COJEpIKallee 3JIEKTPOHHOE cooOlieHue o0
YCHEIIHOM pa3memenun Bkiaga. C mMomeHTa HampasieHuss bankom Kimenty
yKa3zaHHOTo cooOuieHust MHauBuayanbHble YCIOBHS pa3MeleHnst 0aHKOBCKOIO BKJIaa
(memo3uta) B HMHTepHer-banke mnpu HKCNONB30BaHWU MPOTPAMMHOIO CpEACTBA
CUMTAIOTCS NOANMCAaHHBIMU CTOpOHAMH.

2.4. ]JloroBop OaHKOBCKOTO BKJIaJla CYMTAETCA 3aKIIOYEHHBIM C MOMEHTa
BHeceHMsI KITMeHTOM cyMMBbl IEPBOHAYATIBLHOTO B3HOCA B 0AHKOBCKUI BKJIaJ B paMKax
onepanuu «OTKpbITh BKIaa» B IaTepHeT-banke.

2.5. JleHexHBIE CpelCcTBa BHOCITCS B OAHKOBCKMU BKjIaa (B TOM 4HUCIE MNpU
MOMOJHEHUM CYMMbl OAaHKOBCKOTO BKJaJa (€CIM BO3MOXHOCTh IOIMOJIHEHUS
IpeyCMOTPEHA JI0rOBOPOM OaHKOBCKOIO BKJaza)) myTeM coBeplieHus KimeHTtom B
WNuTepHeT-banke Oe3HaNIMYHOrO IJiaTeXa MPU UCIMOJIb30BaHUU KapTouku Kimenrta c
IIPUMEHEHUEM €€ PEKBU3HUTOB. [Ipn 2TOM crmcaHue NEHEXHBIX CPEACTB CO CYETa,
JOCTYIl K KOTOPOMY OCYLIECTBIIACTCS IIPU HCIOJb30BAHUM JAHHOM KAapTOYKH, U
3QUMCIICHUE [JEHEKHBIX CpPEICTB Ha BKIAJAHOW CYET OCYIUECTBILIETCA B JIEHb
COBEpLICHUS YKA3aHHOU OIEpaLlUH.

@akToM MOATBEPKIEHUS COBEPIICHMS Olepaluu sBIseTca (QopMUpyeMblid B
NutepHer-banke kapT-4eK B 3JIEKTPOHHOM BUJIE.

2.6. O0s3aTeNbHBIM YCIIOBHEM Pa3MEIICHUsI OAHKOBCKOT'O BKJaja MOCPEICTBOM
Nurepuer-banka sBnserca Hannuue y Kimenrta B baHke cuera B COOTBETCTBYIOLIEH
BaJIIOTE, JOCTYI K KOTOPOMY 00€CIeUMBAETCS MPU UCIIOJIb30BAHUU KaPTOUKH.

2.7. Tlpu nuunom oOpamenun B Od¢uc mpogax KiaueHT MOXeT NOoJy4HTh
3aBEPEHHYIO MOJIMUCHIO YIIOJHOMOUYEHHOTO paboTHHKA baHka U CKpEerIeHHYI0 e4aThio
banka xommio WMHauBHIyalbHBIX YCIOBUH pa3MelleHHs OaHKOBCKOTO BKJaja
(zero3uTta) mocpeacTBOM ucnolib3oBanusi IHtepHer-banka.

2.8. 3akmouenne B HWurepHer-banke ¢ HMCHOIB30BaHUEM MPOrPAMMHOTO
CpeICTBa I0TOBOpa OAHKOBCKOTO BKJIA/la HA UMsSI TPETHETO JIUIAa HE OCYIIECTBIISAETCS.
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[Ipunoxenue 5

K JloroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM OOCITY>KUBaHUU
(bU3UYECKUX JIUII B

OAO «Crarycbank»

O01mme yc10BHs OKa3aHUA YCJIYT JMCTAHIMOHHOTO 0AaHKOBCKOI0 00CIyKUBAHUA
1. TEPMHHBI

1.1. B nacrosmem Ilpunoxenun 5 x JloroBopy «OO01me ycioBusi okazaHus
YCIIyT JUCTaHIMOHHOTO 0AHKOBCKOTO OOCITYKUBaHU (1ajiee B paMKaX MPUIIOKEHUS —
OO011Ke yCioBHs) UCTIONB3YIOTCA CAEAYIOIINE TEPMUHBI U COKPALICHUS:

Oneparop CBsI3M — omnepaTop MOOWIBHOM CBSI3U, B CETU KOTOPOTO
3aperucTpUpPOBaH HOMEP MOOUIILHOTO TeNEPOHA;

P® — Poccuiickas denepanus;

ceanc lHrepHeT-banka — MpOMEXKyTOK BPEMEHH, B TEUEHUE KOTOPOI'0 BO3MOKHA
pabora Knmenra B MuTepHeT-banke, HauMHAIOMUNCS C MOMEHTA IOJOKUTEIHLHOM
onHodakTopHOM ayreHTU(uKanuu KiueHTta ¢ ucnosib30BaHUEM PEKBU3UTOB JOCTYIIA
anbo ayTteHTHUKauu Mpu ucnoib3oBaHuu MCU u 3akaHymBaromuiics Iu00 B
MOMEHT coBepuieHuss Kimentom nevictBus B HTepHeT-baHKe, HaAlpaBIEHHOrO Ha
OKOHYaHHE TEKylIell paboThl (HarpuMmep, nyTeM Haxxkatus B HTepHeT-banke KHONKH
«Bp1iiT»), 1100 MO UCTEUEHUH MATHAALATH MUHYT MOCIE MOCIETHETO0 COBEPUIEHHOTO
Knuenrowm neiicteust B intepuer-banke;

ceanc [loprana OHMaNMH-KPEIWTOBAHUS — NPOMEXKYTOK BPEMEHU, B TEUCHHE
KOTOporo Bo3MokHa pabGota Kimenta nHa Iloprame oHnaliH-KpeAUTOBaHMUS,
HAYMHAIOLIUICS C MOMEHTA MOJIOKUTENbHON ayTeHTHpuKannu KiuenTta nocpencTsoM
uneHTugukanuu npu ucnosib3oBann MCH u 3akaHuMBarommuiicss MO0 B MOMEHT
coBepiieHust Knuenrom nevicteus Ha [loprane oHnalH-KpEeAUTOBAHUSI, HAITPABIEHHOTO
Ha OKOHYAHHE TEKYIIeH paboThl (HapuMep, MyTeM HaXKaTusl KHOMKHU «BbIATHY), 1100
[0 MCTEYCHHMM IISITHAALATA MHUHYT MOCJE IOCIEIHErO0 COBeplIeHHOro KimeHtom
nevictBus Ha [lopTane oHIIaH-KpEeIUTOBAHUS,

Cuer — Tekymuil (pacyeTHbIN) OaHKOBCKH cueT KimeHTa, OTKphIThIN B baHke,
JOCTYl K KOTOPOMY MOXKET ObITh OOecredeH NpH HCIOJIb30BAaHUM OaHKOBCKOM
IJIATEKHOM KapTOUYKU;

Yenyru — yenyru CBO.

Jpyrue TepMHHBI, UCIOJIb30BaHHbIE B TEKCTE HacTosmmx OOUuMX YCIOBUH,
packpsbIThl B [forosope.

2. CUCTEMA TUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIIY X XNBAHU A
BAHKA «MHTEPHET-BAHK»

2.1. OBIIUE ITOJIOXEHUA
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2.1.1. bank oxasbiBaeT Kmmenty ycnyru Wutepner-banka Ha ocHOBaHHUH
noroopa yciyru «MHrepHeT-baHky, npeacTaBifmomero codoil COBOKYITHOCTb HOPM
Jorosopa.

Horosop ycnyru «VHTepHeT-baHK» cuMTaeTcs 3aKIIOYEHHBIM C MOMEHTA
noaknrodeHuss Knuenrta k MHTepHeT-banKky nmyrtem peructpauuu Ha cairte MHTEepHeT-
banka B nopsijike, ykazaHHOM B 2.2 HacToAmuX OOMIMX YCIOBUH.

2.1.2. TlocpenctBom  HHtepHer-banka bank  npenocraBmser  KimeHty
BO3MOXKHOCTh MOJIy4aTh MH(popManuio o0 okaspiBaeMblx KimeHty ycnyrax banka,
OCYIIECTBIATh O€3HAIWYHBIC OMNEpallyd MPH HUCHOJIH30BAaHUM KapTOUKH, a TaKxKe
IIOJIB30BaThCA ApyruMH yciyramu banka. KoHkpeTHbli nepedeHs ycnyr WHTepHeT-
banka, mpenocraBnsieMblx baHkOM, mpaBuia KX NPEIOCTABICHUS, ONPEACISIIOTCS
bankoMm caMoCTOSATENbHO, MOTYT OBITh U3MEHEHBI B JIFOOOH MOMEHT.

2.1.3. Ceanc UHrepuer-banka HauMHAETCs TOJNBKO TOCIE TOJIOXKUTEILHOM
ayTeHTU(PUKALUK C UCHOJIb30BaHMEM YyKa3aHHbIX Kiuentom B HHTepHer-banke
PEKBU3UTOB JOCTYyMa JUO0 NOCPEACTBOM Hcnoiab3oBanuss MCH.

2.1.4. Onepauun Oe3HaIMYHON OIIAThI, OCYIECTBIsIEMbIE B pamMKkax MHTepHeT-
baHka, mpoW3BOAATCS C HMCHOJB30BAaHWMEM PEKBU3UTOB KapTOukd, Homepa Cuera,
HOMepa MoOwiIbHOTO Tenedona. [lpu stoM, wuHbopmanms, HeoOXoauMas s
coBeplIeHus 1iarexa Knuentom (HanpuMep, HAMMEHOBAHKE NOJIy4aTelisl, PEKBU3HUTHI
cuera Mojydareis, cymMma IJiaTeka M T.JA.), MOXET yKa3blBaTbcsl Kak KimeHtom
CaMOCTOATENBHO, TaK U B COOTBETCTBUM ¢ HH(pOpMaluen, noctynusiiei B pamkax AVC
EPUII (cuctema «Pacuer»).

2.1.5. B moarBepkneHue Tuiatexed u mepeBonoB B HMuTepHer-banke bank
npenocrasisier KiMeHTy KomuM YEeKOB B BHUAE OTOOpPaKEHHMST UX Ha HKpaHe
o0opyznoBanusi, kotopoe KimeHT npumensier nis noctyna k MHrepHer-banky (eciu
Takas QyHKUUS MOAAEPKUBACTCA 000PYIOBAHUEM U CPEACTBOM CBSIZH).

2.1.6. Ilpu coepmennn Knuentom HekoTOphIX omepainuii B MHTepHeT-banke,
bank TpeOyer mnoOATBEp)KIEHHUE HUX CeaHCOBbIM maposieM. CeaHCOBBIM mNapoib
Hanpasisiercss KnmeHty mnocie coorBercrByromiero 3amnpoca Knuenra B UHTepHET-
banke. I[logTeepxaeHue onepanuy CEaHCOBBIM IIapOJIEM OCYIIECTBIISAETCS IIyTEM BBOAA
Knuentom ceancoBoro naposs B IarepHeT-banke.

2.1.7. Baumogeiicteue Kimenta ¢ bankom B pamkax ycinyr Murtepner-banka
OCYILECTBISIETCA 4YEpPE3 OTKPBITBIE CPEACTBA KOMMYHMKALIMM C HCIOJb30BAHUEM
npotokoja Oe3omacHoctn TLS (Transport Layer Security), KoTopslii rapaHTupyeT
3alMIIEHHOCTh HH(POPMALIUU OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA.

2.2. YCIYT'A «MHTEPHET-BAHK»

2.2.1. Yenyra «utepuer-bank» — ycnyra, okassiBaeMass bankom Knuenty mno
IIPEIOCTABJICHUIO BO3MOXKHOCTU MOJIb30BaHus MHTepHET-baHKOM mocpeacTBoM caunra
banka B cetn Uutepuer https://stb24.by (manee — caiit MurepHer-banka), a Taxxke
MOOUJIBHBIX TPUIIOKEHUH, CCBUIKU Ha MOJMyYeHUE KOTOPBIX B Mara3uHax MpUIIOKEHUM
«App Store» m «Google Play» pasmemensr Ha caiite banka (masiee — MOOWIBHOE
MPUIOKEHUE).
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2.2.2. Jlna wHauana monb3oBaHuA ycayro «MurepHer-bank»  Kiment
CaMOCTOSITEJIbHO MPOXOJMUT MpOUEAYypy NOIKIoYeHus K HHrepHeT-baHKy myTem
peructpauun Ha caiite MHtepHer-banka/B MOOMJIBHOM MPUIIOKEHUM OJHUM U3
CJIEIYIOLIUX CIIOCOOOB.

2.2.2.1.0cy1ecTBiser pOoLEAYPY MOJKITFOUCHUS NHuTtepHeT-0aHKa,
HECBSI3aHHYIO C MOJydeHHeM 0aHKOBCKOM yciayru nocpenctsoM MutepHeT-banka:

BbIOMpaeT nyHKT MeHio «llonkmounts MHTEpHET-0ank» Ha caiite MHTepHeT-
banka/B MOOMIEHOM TIPUIIOKECHHH;

PYKOBOACTBYsACH uHoOpMalueii, mpenocraBisiemMoil caiitom HuTepHer-
banka/MOOMIBHBIM TIPUIIOKEHUEM, 3aIOJHSAET PETUCTPALMOHHYI0 (QopMy (BBOIUT
UACHTU(UKAIIMOHHBIN (JIMYHBIA) HOMEpP, HOMEp MOOWIBLHOTO TeledoHa, yKa3bIBaeT
XKeJlaeMoe UM IMO0JIb30BaTeNsl (JOTWH)) U WHULMUPYET MOAKIOYEHUE K YCIyre
«nTepuer-bank»;

0XXMJAeT  pe3yiabTaroB  MnpoBepkn B  VHrepHeT-baHke — 3amomHeHHOMN
perucTpaliMoHHOW (OpMbI M TMOJY4YaeT COOTBETCTBYIOIIEE COOOIIEHHWE Ha caiiTe
Wntepuer-banka/B MOOMJIBHOM MpPWIOKEHUU. [Ipu MOJOKUTENIBHOM pe3ylibTaTe
IIPOBEPKHU perucTpaunoHHon Gopmbl KimeHT cuntaeTcst NoakIo4eHHbIM K IHTepHeT-
banky, nocne yero B IHTepHET-baHKke OCYHIECTBIAETCS FEHEPALMS U OTIIPABKa B BUJIE
SMS-cooOmienuss Ha HOMep MoOwmibHOTO Tenedona Kimenra maposst ans mepBoi
ayrentudukanuu B utepHeT-banke (HaHHbINA maposb, creHepupoBaHHbIN MHTepHET-
bankom, MOXeET ObITh UCIIOJIB30BAH TOJIBKO OJTHOKPATHO);

MIPOXOJMT NEPBYIO ayTeHTU(HKauuio Ha caiite Mnrepuer-banka/ B MOOMIIEHOM
MPUWIOKEHUU C MUCHOJIb30BAHUEM PEKBU3UTOB JOCTYIa (BBOJOM MMEHH MOJb30BATENS
(;iormna) m maponst). IIpu s3tom B MHTepHer-banke ocyuiecTBisieTcss reHepauus u
ormpaBka B Buae SMS-cooOmieHuss Ha HOMep MoOmiabHOro Ttenedona Kimenta
CEaHCOBOIr0 MapoJis;

yCTaHaBJIMBAET HOBBIH MApOJIb C MOATBEPKICHUEM JTAHHOU OINepaliii CEaHCOBBIM
NIapOJIEM.

2.2.2.2.0cymiecTBiseT mnpoleaypy noakiarodeHuss MHrepHeT-0aHKa B paMKax
OaHKOBCKOM yCIIyTH, Moxy4yaeMoit mocpeactsom Murtepuer-banka:

Ha caiite WurepHer-banka/B MOOWIBHOM TMPWIOKEHUU TYyTeM HaKATHS
COOTBETCTBYIOILIEIO MyHKTa MEHIO (KHOIKM, OaHHepa, mepexoja Ha cat MHTepHerT-
banka 1Mo COOTBETCTBYIOIIEHW CCHUIKE B CeTH VIHTEpPHET) U3BSABISIET CBOE JKEJIAaHHE
MOJIyYUTh OAHKOBCKYIO yCIIyry nocpenctsoM MurepHer-banka;

IPOXOJUT Mpolenypy ayreHTUUKauu B baHnke mocpencTBOM HCIOIb30BaHUS
MCH;

B KaueCcTBE HMEHM IOJIb30BaTeNsl (JOTMH) YKa3blBAE€T HOMEP MOOWIBHOIO
tenedoHa KnueHTa, ¢ MOMOIIBIO KOTOPOro Oblia OCYIIECTBICHA ayTEHTU(HUKAIUs
Knuenrta npu wucnonbzoBanun MCHU u HUHMUIMHpYET NOAKIIOYEHHE K YCIyre
«HTepHeT-bank»;

OKHJIaET pEe3yJbTaTOB NpoBepkH B IHTepHeT-Banke WMEHM NOJIb30BaTEIS
(JlormH) ¥ TOMy4YaeT COOTBETCTBYyMOIIEee coobOmienne Ha caite WHTepHeT-banka/B
MOOUJIBHOM MpuiIOKeHUd. [lpu MONOXKHUTENPHOM pe3ynbTare MPOBEPKU HMEHU
nonb3oBatenst (noruH) B WutepHer-banke KimeHT cuuTaeTcsi MOJIKIIOYEHHBIM K
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WNurepuer-banky, nocne dero KimeHTOM oOCymecTBiseTcs IPOLECC IOIYYEHUs
O0aHKOBCKOW yciyru mnocpenctBoM WHrepHeT-banka B mopsiake, MpeayCMOTPEHHOM
HacTosAuM J{oroBopom;

nepen CleAyrIMUM ucnoib3oBaHueM HHrepHer-banka KimeHT npoxoaut
ayreHTuQuKanuio Ha caidte HWurepHer-banka/B  MOOWUJIBHOM TPUIIOKEHUU C
MCIIOJIb30BAaHUEM PEKBU3UTOB J0CTYyMa JIMO0 ocpeacTBOM ucnoiib3oBanuss MCU. Tlpu
sTtoM B HHTepHeT-baHKEe OCYIECTBISIETCS TeHepauus W OTHIpaBka B Buae SMS-
coo0IIeHHs Ha HOMep MoOuIbHOTO TenedoHa Kimenrta ceancoBoro napoiis, U Kivenr
yCTaHaBJIMBAET HOBBIM MapoJib C MOJATBEPKIACHUEM JAaHHOW ONEpaldd CEaHCOBBIM
NapoJIEM.

2.2.3. [Taponb TOJDKEH COOTBETCTBOBATH CIIEIYIONTUM TPEOOBAHUSIM:

JUTMHA MapoJIsi — HE MEHEEe 8 CUMBOJIOB;

CJIIOKHOCTBh MapoJii — IMAapoJib JOJDKEH COJEpKaThb Kak LUQPPOBBIE, TaK H
OYKBEHHBIE CUMBOJIBI;

HENOBTOPSAEMOCTh IApOJIsi — IPU CMEHE NapoJjs €ro HOBOE 3HAYEHHE JOJIKHO
OTIIMYATBCS OT MPEABIAYILErO0 HE MEHEE YEM B 4 MO3ULUAX;

CTOMKOCTB MapoJisi — NapoJib HE JOJDKEH BKIIOYATh B CEOsI JIETKO BBIYMCIIIEMBbIE
COYETaHMUsI CHMBOJIOB (MMEHa, (amWInM, HW3BECTHbIE HA3BaHUSA, CJOBApHBIE W
YKapTOHHBIE CJIOBA U T.J.), HOCIEI0BATEIbHOCTH CUMBOJIOB M 3HAaKOB (Hampumep, 111,
qwerty, abcd u T.11.), 001IENPUHATBIE COKpalleHHsI U ab0peBuaTypsl (Hanpumep, OBM,
JIBC, USER u T.11.).

2.2.4. B cnyuae BBoga Kimentom Gosee S5 pa3 moapsia HEMPABHIBHOTO MAPOJIS
Bx0J B HTepHeT-bank Ookupyercs.

Hns paz6iaokupoBku goctymna B MaTepHer-bank Kiuenty cienyer ocylecTBUTh
Ha caiite UnTepHeT-banka/B MOOMIIBHOM MPHUIIOKEHUH ONIEPALIMIO IO BOCCTaHOBJIEHUIO
napoJIs.

2.2.5. I3MeHeHne pEeKBU3UTOB JOCTyNa «WMsS TOJb30BaTeNs (JIOTUH)» H
«I1apoJIb», a TAKXKE BOCCTAHOBIICHHWE IApOJIs, B CIy4ae €ro yTepH, OCYLIECTBIISIETCS
Knuenrom camoctosaTensHo Ha caiite HTepHeT-banka/B MOOMIBHOM MPUITOKEHUH.

2.2.6. Omnara ycnyru «WHtepHeT-bank» mnpousBoautcs corjacHo Pasmepam
Jiar.

2.2.7. Texuudyeckue TpeOOBaHUSA, TPEABABISIEMbIE K CpEACTBAM JIOCTYTIA,
ucrnonap3yeMsIM KnmeHToM [u1s nonb3oBanus yciyrou «MaTepaer-bank:

HaJM4ue J0cTyna B ceTb HTepHeT;

HaJIM4KMe KOMIBIOTEpA C YCTAHOBJIEHHBIM BeO-Opay3epoM, MOAAepKUBAIOIIUM
256-0utnoe mmdposanue (Internet Explorer 8, Firefox 10.0, Opera 12.17, Chrome 24.0,
u 0oJiee HOBBIE BEpCUU JaHHBIX BeO-Opay3epoB);

HaJu4ue MOOWJIHHOTO yCTpoicTBa (cMapTHOH W/WTHU TIJIAHIIET) ¢ ONepallMOHHON
cuctemoit Android (Bepcus 2.3 u 6osiee HOBO# Bepcun), 10S (Bepcust 6.1 u 60ee HOBOM
Bepcun), WindowsPhone (Bepcus 7.5 u Oosnee HOBOI Bepcun).

2.3. YCJIOBUS OKA3AHUA OPU3NYECKUM JIMIAM YCIIYTU « CUCTEMA
MI'HOBEHHBLIX TUIATEXEW» ITOCPEACTBOM UCITIOJIb3OBAHUA
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CUCTEMBI INCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIIY 2 KUBAHU A
«MHTEPHET-BAHK»

2.3.1 JIns uenei HaCTOSIIETro MyHKTA UCTIOJIb3YIOTCS CJICIYIONINE TEPMUHBI U UX

OTIpe/ICTICHUSI:
Oank-monyudarenb (OaHk OeHedunmapa) - Oank PecnyOGiauku benapycs,
WHOCTpaHHBIN OaHK, 00CTyKMBaIOIIMN 6eHedumapa;
OcHedurmap — (uU3MUECKOe JIMIIO — BiaACNiel] TEKyIlero (pacdyeTHOro)

OaHKOBCKOTO CcuYeTa, OTKPBHITOTO B MHOM OENOpycCKOM OaHKe, MHOCTpaHHOM OaHKe, B
M0JIb3y KOTOPOI'O OCYLIECTBISAETCS BHYTPUCTPAHOBOM (TpaHCTPaHUYHBIN ) MTHOBEHHBIN
riaTex (1ajee — MTHOBEHHBIN MIIATEXK);

HOMEp MOOWJIBHOTO TeliepoHa — aOOHEHTCKUH HOMEpP COTOBOM MOJBUKHOM
AIIEKTPOCBS3H, BbIJIeTIeHHBI KitnenTy/0eneduuuapy ornepaTopoM COTOBOM MOJABUKHON
AIIEKTPOCBSI3U, UCIIOJIb3YEMbIN MTPU OCYIIECTBICHUN MTHOBEHHOTI'O IJIATEXA;

ycnyra «Cuctema MIHOBEHHBIX IiaTexxei» (nanee — Cepuc) — ycnyra banka u
OaHKOB-y4aCTHMKOB CHCTEMbl MIHOBEHHBIX IUIaTeXeil, mno3Bossoomas KiueHry
IOCPEACTBOM HCHOJb30BaHUsl MHTepHeT-banka MraHoBeHHO (B pexume 24/7), ¢
UCIIOJIb30BaHUEM CepBUCa HH(POPMAIMOHHON MOJAJEPKKM MIHOBEHHBIX ILIaTeXel
CUCTEMBI MTHOBEHHBIX IIIATEXEM:

NEPEeBOAUTh CO CcueTa JIEHEXKHbIE CpEACTBA B TMOJNb3y OeHeduuumapa ¢
UCIIOJIB30BaHUEM HOMEpa MOOMIBHOTO TeiedoHa OeHeduimapa B OaHK-TIOJIydaTeb,
SBJISIFOIIMIICS YYACTHUKOM CHCTEMbI MTHOBEHHBIX TUIATEKEN;

MOJIy4aTh Ha CYET JEHEKHbIE CPEICTBA OT (PU3NYECKUX JIUL C UCTIOIb30BAHUEM
HOMepa MoOunbHOTO TenedoHa Kimenra, Ha koTopelii KiieHT mosrydaer ceaHcoBbIe
MapOJIM IS IOATBEPKIACHHUS ONIEpalvii B paMKax oqHoro ceanca Murepner-banka;

CUCTeMa MTHOBEHHbIX TuiaTexed (manee — CMII) — nnarexHas u
(yHKUHMOHATIbHAS CHCTEMa aBTOMATU3UPOBAHHONW CUCTEMBI MEXKOAHKOBCKUX PACUETOB
HanmonansHoro 6anka PecnyOnuku benapych, peanusyromiasi cepBuUC IO TPHUEMY,
00paboTKe U MPOBEACHUIO MTHOBEHHBIX TIIATEXKEH B OETOPYCCKUX PYOIISIX B pexKUME
24/7/365 mocpeacTBOM CBOUX MOACUCTEM U MPOTPAMMHO-TEXHUUYECKUX KOMILIEKCOB;

CUeT — TeKYIIH (pacueTHbIN ) OaHkoBCKUii cueT KimenTa B 6eopycckux pyossx,
JOCTYl K KOTOpPOMY OO€CleuynBaeTcsi MOCPEACTBOM HCIOJIb30BaHUs OaHKOBCKOM
IJIATE)KHOM KapTOUKHU.

WHble TepMUHBI UCTIOJB3YIOTCS B 3HAYEHUH, ONIPEACIIEHHOM 3aKOHOAATEIbCTBOM
PecnyOnuku benapych u (wim) Jlororopom.

2.3.2. CepBuc npenoctanisiercss nocpeactBom HWurepHer-banka Kinenraw,
KOTOpBbIe 3aKiirouniu ¢ bankom norosop yciyru MHTepHer-bask.

2.3.3. O6mue ycnoBusi mpenocraBieHuss CepBuca ¢ ILEJIbI OCYIIECTBICHUS
MTHOBEHHOTO TJIaTeXa:

2.3.3.1. 00s13aTeNbHBIM  YCIOBHEM OCYILIECTBIEHUS MIHOBEHHOIO IUIaTeXa
nocpencrsoM NaTtepHer-banka sBnsercs Hammune y Knuenra cuera B banke;

2.3.3.2. MTHOBEHHBIN TUIATEeK OCYIIECTBISETCS B TOJNB3y OeHedummapa B
HNurepuer-banke banka ¢ ykazannem Homepa MOOMIBLHOTO TenedoHa OeHeduirapa, a
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TaKk)ke HauMeHoBaHUs Oanka-yuacTHuka CMII, B koTopoM OeHeduimap MOIKIIOYNIT
NoJIy4eHHe miaTexa c ucrnoib3oBanrueM CMII, BIOOpOM Ha3HAUEHUS TUIATEXKA;

2.3.3.3.3a  OCyIIEeCTBJICHHWE MTHOBEHHBIX IUIaTeke  bank  B3uMmaer
BO3HArpaXJIeHUe B COOTBETCTBUU C Pa3zMepamu miar, AEHCTBYIOINIMMH Ha MOMEHT
ucnosb3oBanus Cepauca.

bank Oenedunapa JOMOTHUTEIBHO MOKET B3MMATh BO3HATPAXKICHUE IPHU
COBEPILIEHUH MTHOBEHHOTO TUIATEXkKA;

2.3.3.4. MTHOBEHHBIH TUIATEXX OCYIIECTBISIETCS CO CcYe€Ta, Ha KOTOPBIM HE
HAJIOKEH apecT U M0 KOTOPOMY HE MTPHOCTAHOBIICHBI OTIEPAIIUH, TPH HAJTMUUU Ha CUETe
CYMMBI JICHEKHBIX CPEICTB, JTOCTATOYHOM JJII COBEPIICHUS MTHOBEHHOTO TUIATEXKA U
yIUTaThl BO3HarpaxkaeHus banky;

2.3.3.5. otnipaBieHne MrHoBeHHOTO TuTatexa B CepBuce KimueHT ocymecTBiser
B CJIEYIOIIEM MOPSIKE:

YKa3bIBaeT WM BBIOMpaeT (UCXOJd U3 TEXHUYECKOW pean3alur) HOMEP
MobOuIIbHOTO TenedoHa OeHeduinapa;

BbIOMpaeT OaHk OeHedunapa u3 cripaBoyHrka yyactHukoB CMIT;

BBIOMpAET OJHY U3 BO3MOXKHOCTEH YIUIaThl BO3HarpaxiaeHus baHky myrem
BbIOOpa (QyHKIUMU «Jlo0aBUTH K cymMMe MepeBojia» WU «YJepKaTb M3 CYMMBbI
HEPEBOAY.

[Ipu BbIOOpe PyHKIMU «J[00aBUTH K cymMMe mepeBojay OeHeduiuapy Oyaer
OTIIpaBJIeHa CyMMa, yka3anHas Kimentom, a co cueta KnneHnTta AOmMoNHUTENBHO OyAeT
CTIIMCAaHO BO3HATPaXkKICHNUE.

[Ipu BBIOOpE DyHKIMM «Y IepKaTh U3 CYMMBI IIEPEBOAA» U3 CYMMBI, YKa3aHHOM
Knuentom Oyaer paccuuTaHoO U yAEpXKaHO BO3HATPaKIEHHWE W paccuuTaHa
(dakTHyeckas CcyMMa MTHOBEHHOTO TjlaTeka K MepeurciieHuio oeneduimapy;

YKa3bIBa€T CYMMY MTHOBEHHOTO TIJIATEXka,;

BBIOMpAET Ha3HAUCHHUE TIJIaTeKa U3 MPEAIOKEHHOTO TIepeyHs (TIepEeBOIbI MEXKITY
bU3MYEeCKUMHU JIMIIAMH, TPEOCTaBICHUE 3aiMOB MEXIY (PU3MUYECKUMH JIUIAMH,
BO3BpAT 3aMOB MEXKIY (U3HMUECKUMHU JHUIIAMHU, TPOLECHTHl IO 3aiiMaM MeEeXIy
(bU3MYECKUMU JIUIIAMH ),

10 >KEJIAHUIO BBOJIUT COOOIICHUE i OeHeduInapa;

BBIOMPAET CUET /IS TOCIIEIYIONIETO CIIMCAHUS IEHEKHBIX CPEJICTB.

Ha nannowm mare KnuieHT myTem mpocTaBiieHus YeK-00Kca MoATBEpK1aeT banky,
YTO MOPSAOK OKAa3aHWsl YCIYyrM MTHOBEHHOTo nepeBoja nmo CMII, onucaHHbi B
HACTOAIIEM TYHKTE (C BO3MOXXHOCTHIO O3HAKOMHUTBHCS TPH TEpPEXOie MO CCHUIKE),
KnueHTy noHsTeH, C yCIOBUSAMH MEPEBOJIA COTIIACEH.

KinreHT mpoBepsieT yKa3aHHBIC BBIINIE TMapaMeTpbl M IOATBEPKIACT WX
MPaBUJILHOCTD IyTEM Ha)kaTHsl KHONKH «[Ipo1omKuThy.

[Tocne moatBepkaenuss KimeHTOM OTOOpakeHHBIX €My Ui BHU3yalbHOTO
KOHTPOJISI  BBCJICHHBIX/BBIOpDAHHBIX WM 3HAaYeHUH (IMMyTeM HaXaTHS KHOTIKH
«IIpogomxuThy) Ha OCHOBAaHUHU MH(OpPMAIUH, cofepKalIeics B moixydeHHOM bankom
OTBETHOM cooOuieHnn oT Oanka 6eneduumapa w/mnu CMII, Knuenr:

IpU YCHEIHON 00paboTKe 3ampoCHOr0 COOOIICHMSI O3HaKamiMBaeTcs Oe3
BO3MOKHOCTH PEJAKTUPOBAHUS CO CICAYIOIICH HHPOPMAITHEH:
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HOMEPOM MOOMIBHOTO TenedoHa OeHepuImapa;

KOJMPOBaHHOW (pamuimeit, UMEHEeM, OTUYECTBOM (MpU HaIU4YKK) OeHeduimapa;

CTpaHOU M HaMMEHOBaHWEM OaHKa OeHeduIapa;

JAHHBIMU O CIIOcO0€ yIIaThl Bo3HArpaxkaeHus banky;

CyMMOH M BaJIIOTOM K 3a4MCIICHUIO OcHebulMapy U CYMMOM W BaJIIOTON K
cnucanuto ¢ Kinenra;

Ha3HAYEHUEM IJIaTeXa;

CYMMOM M BAIKOTOM BO3HArpaxacHus baHky;

C UH(OPMAIIMOHHOW CHOCKOW, cojepxalien cruenyomuid TekcT «bank
NoJIy4aresis JOMOJHUTENBHO MOXET B3UMaTh KOMHCCHIO B paMKax JOroBopa ¢
nomyuyatenem» b0 «CyMMa KOMHUCCHU TIpU KOHBEPCHH KOPPEKTUPYETCS B
COOTBETCTBUM C IpaBWiIaMHu OKpyrieHusa. bank IlomyuyaTenss HONOJHUTETBHO MOXKET
B3MMaTh KOMHUCCHIO B paMKax foroBopa ¢ [lonyuyarenem.»;

0OMEHHBIN KypcC (J11 TPaHCTPAaHUYHBIX MTHOBEHHBIX ILJIATEKEH).

Ha ocHOBaHuu pa3MmenieHHONM B paMKax BbIOIHEHUa 3arpoca B CMII
uHdopmaluu 00 yCIOBHUAX MTHOBEHHOTO IUiaTexa KIIMeHT mpuHHUMaeT pelieHue o
COBEPILIECHNN MIHOBEHHOIO IIIaTeXa W MOATBEPKIAET €r0 IIyTEM BBOJA CEaHCOBOIO
MapoJisi C HaXKaTueM KHONKU «OILTIaTUTHY.

[Tocne nHaxaTusa KHONKKA «OMJIaTUTh» MIHOBEHHBIA IUJIATEX CTAaHOBUTCA
0€30T3bIBHBIM U OTMEHE HE MOJIJIEIKUT.

IIPY HEYCIICIIHOM 3aBEPILICHUN ONEpaIK MOJydyaeT HHPOPMALIUIO O PE3yJbTaTe
3aBEpIICHUS OMNEpALMH C YKa3aHUEM MPUYMHBI HEBO3MOXHOCTH OCYILECTBIICHUS
MTHOBEHHOTO IJIaTEXka;

2.3.3.6. B BBIIHMCKE 0 cueTy KimenTa yka3bIBatoTcsl BpeMs U akThdecKas gata
COBEPILIEHNS MTHOBEHHOTO TUIATEXKA;

2.3.3.7. uHpopMaIsi O COBEPIICHHBIX MTHOBEHHBIX IUIaTeXaxX JOCTYITHA
Kimenty B nTepner-banke banka,

2.3.3.8. BHYTpUCTpPAHOBBIC ~ MTHOBEHHBIE  IUJIATEKH  OCYIIECTBISIOTCS B
Oenopycckux pyOJisix, TpaHCTpaHWYHbIE MTHOBEHHBIE TUIATEKU - B HAIMOHAIBHOU
BastoTe cTpanbl KiMeHTa u HallmoHaNbHOM BaltOTE CTpaHbl OeHeduinapa;

2.3.3.9. 0OMEHHBIN KypC MPU OCYIIECTBICHUH TPAHCTPAHUYHOTO MTHOBEHHOTO
TIaTe)ka yCTaHABIUBAET OAHK-TIOCPETHUK.

2.3.4. O6mme ycinoBus mpenocraBnenus CepBuca ¢ TIENbIO  TMOTYYEHUS
MTHOBEHHOTO TJIaTeXka:

2.3.4.1. 00s3aT€NbHBIM  YCIIOBUEM  MOJYYEHUST  MTHOBEHHOTO  IUIaTexa
nocpeactBoM NMHtepHer-banka siBisgercs Hanuuue y Knuenrta B banke cuera,

2.3.4.2. noaxmoueHne K CepBUCY C IENbIO TOJTYYCHHS JCHEKHBIX CPEICTB
ocymectBisiercs Kimentom B HMHTepHer-banke banka myreM coBepuieHus WM
MOCJIeJOBATEJILHOCTH IS CTBUM:

BBIOOp cUeTa U3 MepeyHsi OTKPHITHIX HAa MM KnuenTa cuetoB B banke, KOoTopbii
OyZeT UCHOIb30BaThCS B KAYECTBE CUETA, HA KOTOPBIA OyAyT MOCTYNaTh MTHOBEHHBIE
marexxu B pamkax CMII;
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MIPEIOCTABIICHUE COTJIaCHs Ha Tepeaady CBeIeHUH, COCTaBISIOMIMNX OAHKOBCKYIO
TallHy (PU3UUECKUX JIULL, IS TIOCIIEYIOIIEr0 OCYIIECTBIEHUSI MTHOBEHHOTO IIJIaTeXa B
nosb3y Knmenra;

CBEpKa HoMepa MooupHOro tenedona Kimenrta, KOTOpelil OyIeT HCIONb30BaH
JUIS TIOJIy4E€HUS MTHOBEHHOTO I1aTexa B banke.

Haxumas kHonky «[loaxmtounte» KilneHT noATBEpKAAET CBOE 03HAKOMIIEHUE U
COIJIacHe€ C HACTOSIIIIUM ITyHKTOM, a TaK)K€ BhIpa)kaeT corjlache Ha 3auuciieHne bankom
JICHE)KHBIX CPEACTB Ha yKa3zaHHbIM KiMeHTOM cueT o Homepy MOOMIIBHOTO TeleoHa
Kimmenra.

2.3.4.3. OTKIIIOUEHUE OT TMOJYYeHHs] MTHOBEHHBIX Iatexkedt mo CMII moxer
ocyullecTBIATHCA Kak no nannnaruee Knnenra B Cepsuce B MInTepuer-banke, Tak u no
WHUIMATHUBE baHka;

2.3.4.4. Knuent umeetr Bo3MOXHOCTh B CepBuce B MHTepHeT-banke mo cBoeit
WHULIMATUBE:

U3MEHUTh CYET JUIsl 3a4MClIeHHUs, BBIOpAaB HOBBIA CUET Ui IOJXY4YECHHS
MIHOBEHHBIX IUIATEKEH M MPEJOCTaBUB HOBOE COIVIACHME HA Iepenady CBEICHHI,
COCTaBJISIOLINX OaHKOBCKYIO TaliHY;

OTKJIFOYUTh MOJyYEHHE MTHOBEHHBIX IIJIaTEXKEH;

2.3.4.5. 3aKkpeITHE CcUeTa, HapylleHue ycioBuil JloroBopa Wiu ero pacTop:keHue,
CMEHa HOMepa MOOMJIBHOTO Tesie(poHa BiIeUEeT aBTOMAaTH4YecKoe oTkitoueHue Kimenra
OT MOJIy4E€HUSI MTHOBEHHBIX IIaTexen nocpeactsom CMII.

2.3.5. KitmeHnT umeeT npago:

oOpatuThcs B baHK I MOJyYeHHUS B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
PecnyOnuku bemapych mnopsake moaHONW HHQPOpMAIMd O COBEPIICHHOM WM
MOJIy4eHHOM MTIHOBEHHOM IUIaTeXe, a TakkKe [0 HMHBIM BONPOCAM B paMKax
COBEPILIEHNS MTHOBEHHOTO TUIATEXKa;

oOpaTuThCsi B baHK C COOTBETCTBYIOIIMM 3asBJICHHEM MJI1 YPEryJIHMpPOBAHUA
BONpoca B ciydae BbIABIeHUs KiimeHTOM OmMOKM B pPEKBU3UTAX OE30T3BIBHOTO
MIHOBEHHOTO IIATEXka;

2.3.6. bank umeer npago:

2.3.6.1. yctaHaBnmMBaTh M W3MEHATH JIMMUTHI 10 KOJIMYECTBY U CyMMaM
MTHOBEHHBIX IUIATEXKEN B TEUEHHWE OJHOrO AHS W (MJIM) B TEYEHUE OJAHOTO Mecsla ¢
yBeIOMJICHHEM 00 yCTaHOBJICHHBIX JIUMHUTAX (M3MEHEHHUSAX JIMMUTOB) Ha caiite banka
www.stbank.by u/umn B Untepner-banke banka, w/mnu myrem HampaBieHuss SMS-
COOOIICHHS HA HOMEP MOOMIIbHOTO TenedoHa, /WK ITyTeM pa3MelleHHs] HHPopMaluu
00 n3MeHenusax B Oducax npoaax. bank umeeT mpaBo, B TOM YHUCJIE HA OCHOBAaHUU
3asiBieHus KiueHnra, ycraHaBiIuBaTh U U3MEHSTh JJUMUTHI 10 MTHOBEHHBIM IJIaTEKaM
WHIUBUIYaAIbHO A1 Kaxkaoro Kivenra;

2.3.6.2. B3uMaTh (HE B3UMaTh) BO3HarpaxjaeHue baHka 3a cnucaHue u
3aUMCIICHUE JICHEKHBIX CPEICTB MpPHU OCYIIECTBICHHMM MIHOBEHHBIX IUIATEXEW B
COOTBETCTBUM C Pa3mepamu 1miar, NEWCTBYIOIIMMH Ha MOMEHT HCIIOJIb30BaHUs
Cepsuca;
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2.3.6.3. B3UMaTh JIOTIOJIHUTEILHOE BO3HATPAXKICHHE 32 OCYIIECTBIICHUE
MTHOBEHHBIX IUIaTexed Oankamu-yyactTHukamu CMII, B ToM uwmcie OaHKOM-
MOCPETHUKOM;

2.3.6.4.B OOHOCTOPOHHEM TOPSIKE OTKa3aTbCi OT  MPEAOCTaBICHUS
BO3MOKHOCTH MOJy4€HHs MTHOBEHHBIX IiaTexxeit mo CMII Knuenty B cinyyasx:

HapyumieHuss Knmentom ycnoBuit JloroBopa, B TOM 4YHCJIE€ HACTOSILIETO
MPUIOKEHUS;

HapyuieHus: KiimeHToM nopsijika yriatsl BOZHArpaxk1IeHus;

HEMPEI0CTABICHUS KIIMEHTOM COTJIacHs Ha Mepeiady CBEeCHHU, COCTaBISIIOIINX
OAHKOBCKYIO TaliHy;

WHBIX, IPETYCMOTPEHHBIX 3aKOHOAATENIbCTBOM PecnyOnrku benapycs;

2.3.6.5. mpuoctanoButh padboty CepBrca B ciydae 0OHapy>KeHuUs OIHrO0K, cOOEB
WIM WHBIX HeWcmnpaBHOCcTel B pabore CepBuca, a TakkKe B CiIydae IPOBEICHUS
NpOPUIAKTUIECKUX (TEXHOJIOTMYECKUX ) PAOOT U MO UHBIM ITPUUUHAM;

2.3.6.6. otkazate KimeHTy B ocymiecTBieHWHM (UHAHCOBOM OMEpaluu ¢
ucnosib3oBanueM CepBrca Mpyu BOSHUKHOBEHUU MOJI03PEHHU S, YTO MTHOBEHHBIN TUIATEXK
COBEPIIIAETCS B LIEJIAX JIeraau3aiuu (OTMBIBAHUS) JOX0JI0B, TOJIYYEHHBIX IPECTYITHBIM
nyTeM, (PUHAHCUPOBAHMS TEPPOPUCTUUYECKON MACATENBHOCTH W (UHAHCUPOBAHUS
pacipoCTpaHEeHUs! OPY>KHUSI MACCOBOIO MOPAKEHMUS;

2.3.6.7. orpaHnunTh WIM OJOKUpOBaTh HUcHojdb30BaHue CepBuca W/WIK
OTJEIbHBIX MTHOBEHHBIX TJIATEKEH MPH HAIMYUHN OCHOBaHUH (IpU3HAKoB), uTo CepBuc
UCTIONB3YETCsl NIl OCYIIECTBICHHUS MOIICHHHYECKHUX OIepaluii, B TOM YHCIE s
OTeIbHBIX KIIMEeHTOB;

2.3.7. bank He HeceT OTBETCTBEHHOCTh 3a OTKa3 ywacTHuka CMII mpussTH
MTHOBEHHBIM TIIaTeX, a Takke 3a pabOoTOCMOCOOHOCTh, HEAOCTYMHOCTH HHOTO
yuactHuka CMIL.

2.3.8. KnuenT He BmOpaBe OCYNIECTBISITH MTHOBEHHBIE — IJIATEXKH  C
ucnons3oBanueM CMII B paMkax OCYILIECTBICHUS  MOPEANPUHUMATEIBCKOM
JESITEIIbHOCTH.

2.4. YCJIOBUA OKA3AHUA YCIIYTU «OBMEHATD BBII'OIHO»
[TOCPEACTBOM UCITIOJIbB3OBAHUA CUCTEMbBI JIUCTAHIMOHHOI'O
BAHKOBCKOI'O OBCIIYKMUBAHUA «MHTEPHET-BAHK»

2.4.1. lns nenei HaCTOSIIIETO MyHKTA UCIIOIb3YIOTCS CIEAYIOIINE TEPMUHBI U UX
OTIpEIETICHUS:

BaJIIOTHO-0OMeHHas onepaius (nanee — BOO) — nokyrnka ”HOCTpPaHHOM BalIOThI
bankom, nponaka ”HOCTPAHHOU BaIOTHI baHKOM, KOHBEPCUsST MHOCTPAHHOM BaJIOTHI
bankowm;

0OMEHHBIN KypC — yCTaHOBJICHHbIH bankom st yenmyru «OOMEHSTh BBITOJTHOY
Kypc, 110 kKoTopoMy npousoautcs BOO;

CUeT — TeKyIuH (pacueTHsblil) 0aHKOBCKHi cueT KnnenTa B 6enopycckux pyossax
WIM MHOCTPAHHOM BajlioTe, OTKPBLITHIA B baHke, 0e3 BhITycka K HeMy OaHKOBCKOM
IIJIATEKHON KapTOYKH;
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yciryra «OOMEHSATHh BBITOMHO» — Yyciayra banka, mo3Bossromias Krmenty
MOCPEACTBOM HcIonb30BaHus MHTEpHET-banka ocymectBiasaTe BOO 1o cueram.

WHble TepMHUHBI UCTIONB3YIOTCS B 3HAYEHUH, ONIPEACIICHHOM 3aKOHOaTeIbCTBOM
PecnyOnuku benapych u (mnm) Jloropopom.

2.4.2. ycnyra « OOMEHSTH BBITOJITHO» TPEIOCTaBIsieTCsl mocpeacTBoM MuTepHeT-
banka Knuenrtam, kotopele 3akiouniiv ¢ bankom norosop ycinyru MatepHer-baHk.

2.4.3. O6mue ycinoBus npenocTaBieHus yeayru «OOMEeHSTh BHITOTHOY:

2.4.3.1. obs3arenbHbIM ycnoBueM ocyiectienuss BOO mo cuertam B paMkax
ycinyru «OOMEHSITh BBITOJHO» siBNigeTcsl Hanuuue y Knuenta He meHee 2 (IBYX)
OTKPHITHIX B baHKe CUeTOB B pa3HbIX BalllOTaX;

2.4.3.2. mepeyncieHne JICHEXKHBIX CPEACTB TIPH HMCIOJB30BAaHUHM  YCIyTH
«OOMEHATHh BBITOJHO» OCYyIIeCTBIsAeTCS co cueta Kinenrta B banke, Ha KOTOphIN He
HAJIOXKEH apecT U MO KOTOPOMY HE MPUOCTAHOBJICHBI ONEpPAIH, IPYU HATUYUU HA HEM
CYMMBI JICHEKHBIX CPEACTB, JOCTATOUHOMU JIJII COBEPILICHUS ONEepalliu, C 3a4UCICHUEM
MOJY4YEHHBbIX B pe3ynbpTare BOO neHeXHBIX CPEACTB HA €T0 cUeTa, OTKPhIThIE B baHke;

2.4.3.3.

2.4.3.3. nns ocymectBiaeHuss BOO B pamkax ycinyru «OOMEHSITH BBITOJHOY
Kinent B Untepuer-banke:

BBIOMpAET B CJEAYIONIEH IMOCIEN0BATEILHOCTH BAIIOTY CyeTa JJIA CIHUCAHUS
JICHE)KHBIX CPENICTB, CUET JJISI CIHCAHUS JEHEXKHBIX CPEICTB, BAIIOTY cCueTa IS
3QUUCIICHUS JEHEKHBIX CPEJICTB, CUET JIJISl 3aUUCIICHUS JEHEXKHBIX CPEJICTB;

03HAKaMJIMBAETCSl C TEKYIIUM OOMEHHBIM KYypCOM, JCHCTBYIOIIMM Ha MOMEHT
BbIOOpa KiineHTOM cueTta JJis 3a4MCiIeHUs ICHEXKHBIX CPEJCTB U YKa3aHHBIM baHkoM B
nosie «OOMEHHBIN Kypey;

YKa3bIBA€T CYMMY CITMCAHUSI CO CUETA UM CYMMY 3aUMCIICHHS Ha CYET;

MPOBEPSICT yKa3aHHBIC BBINIC MapaMeTpbl U MOATBEPKIAET UX MPaBUIbHOCTD
MyTeM Ha)KaTusi KHOTIKU «I [pooIKuThY;

MyTeM IPOCTaBIICHUS B YEK-O00KCE OTMETKH MOJITBEpkKAaeT baHKy, 4TO MOPSIOK
okazanusi yciayru «OOMEHSTh BBITOJIHO», OIKUCAHHBIA B HACTOSIIEM IyHKTE
(oTkpbIBaeTcs npu nepexoae KimenTa no ccbuike, yKa3aHHOW B OKHE C UeK-OOKCOM), B
T.4. TOPSAJOK U crmocod BeIpakeHus KimeHToM corjacusi Ha HCIOJIb30BAHUE
ycTaHoBieHHOTO0 bankoMm oOMeHHOTO Kypca mis coBepiienus BOO B pamkax ycnyru
«OOMEHATh  BBITOAHO» ®  TpeAcTaBieHus bankom  KimeHTy — mokymeHTa,
noaTeeprxaaroiero nposeaearue BOO npu okazanuu ycinyru, KilMeHTy NOHSITEH, OH C
HUM O3HAKOMJIEH U C ycioBusMU ocyuiectBiaeHnss BOO KnueHt cornacen;

MyTeM MPOCTABJICHUS B YEK-OOKCE OTMETKH, a TaKXe JajdbHEHIero Ha)aTus
KHONIKUA «[IpomosKuTh» 1 BBOJA CEAHCOBOTO mapoJisi Ha caute MHrepHer-baHka nin
KOJIa TOCTYIa B MOOMJIBHOM MPHIIOKEHUH (Jasiee COBMECTHO WM IO OTAEIBHOCTH 1O
nyHkTy 2.4 [Ipunoxenus 5 k JJoroBopy — kon) Knuent noareepxxnaer banky cornacue
c 00MeHHBIM KypcoM st coBepiienus BOO, ykazannbiM bankom B nosie «OOMeHHbIN
Kype»;

MOATBEP)KIAET CBOE peuieHue (BbIpaxkaeT coriacue) coepmiute BOO Ha
ycIoBUsX (mapaMerpax), KOTOpble OH BBeEJ (BBIOpal B COOTBETCTBYIOIIMX MOJSX), a
TaKKe€ YCIOBUSIX, YCTAaHOBJIEHHbIX baHkoM Ha MoMeHT BBojaa Kiuentom
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COOTBETCTBYIOIIUX MapaMeTpoB cosepiieHns BOO, U B COOTBETCTBUU C MOPSIAKOM
okazanus yciayru «OOMEHSTh BBITOJHOY, OMMCAHHBIM B HACTOAIIEM ITyHKTE, a TAKKe
corjacue ¢ OOMEHHBIM KypcoM, yka3zaHHbIM bankoM B mosie «OOMEHHBIH Kype» U
ucrnosib3yemMbiM bankom nipu okazanuu yciyru « OOMEHSITh BBITOAHOY», ITyTEM Ha)KaTus
kHonku «IIpomomxute» u BBOOOM Kona. Ilocne BBoma koma KinneHT He MOXKeET
oTMeHUTH (U3MeHuTh) BOO u cornacoBanHbie UM yciaoBus coBepiuenus BOO.

BOO coBepmiaeTcss Ipu  yCIOBMM, 4YTO K MOMEHTY HA)KaTHUsi KHOIIKH
«IIpogomxuth» U (UaU) BBOJA KOJa OOMEHHBINM KypC, YCTaHOBJIEHHBIM bankoMm, He
U3MEHWICS, U OTCYTCTBYIOT WHBIE OCHOBAaHMS JJI1 OTKa3a B €€ cOoBeplieHuu. B
noATBepxkAcHUE ycnemHo coBepiieHHo BOO bank mpepocraBisier KinueHTy uex,
0TOOpakas €ro Ha dKpaHe UCIOoIb3yeMoro KiumeHTom ycTponcTaa.

Ecnu  oOMeHHBIH Kypc, yCTaHOBJEHHbIH baHkoM sl coBeplieHUS
cootBeTcTBYIOIEro Buaa BOO, nHnnnnpoBanHon KinmeHToM, M3MEHMIICA HA MOMEHT
Haxxatust Kimmenrom knonku «I IpomomxuTey» nnm Ha MOMEHT BBoAa kona, BOO bankom
HE OCYHIECTBIIIETCS ¢ MHPOpMHUpoBaHUEM 00 3ToM KitneHTa coryiacHo 4acTu 4eTBEpTOl
HACTOSIIIIETO MOJITYHKTA.

IIpn HeycnemnoM 3aBepuieHud BOO Kinumenty npenocrtasisiercs baHkom
uHpopMalus myTeM €€ BbIBOJA HA HKpaH, MCHOJIb3yeMoro KiMeHToM ycTpoicTBa O
pesynbrate 3aBepmieHuss BOO ¢ ykazaHuMeM [pPUYMHBI HEBO3MOXHOCTH €€
OCYLIECTBIICHHUS.

2.4.3.4. uadpopmarus o coepuieHHbIX BOO noctynmna Kimenty B MHTEpHET-
banke banka;

2.4.3.5. Bqpemst okazaHusi yciayrn «OOMEHSTh BBITOJAHO» YCTaHABIMBACTCS
baHKkoOM caMOCTOSITENIbHO U MOKET ObITh UBMEHEHO baHKOM B OTHOCTOPOHHEM MOPSAKE;

2.4.4. KimueHT uMeeT IpaBo:

710 BBOJA Koja (B MOATBEpxkKIAeHUE coryiacus ¢ coBepiieHneM BOQO) oTkazatbes
ot ocyuiectsiieHnss BOO nytem HaxaTus KHONKU «OTMEHAY;

oOpatuthcs B bank niist mosydenus moiaHou nadopmaiuu o coepiieHHor BOO,
a Tak)Ke 10 MHBIM BOIIpOcaM B paMmkax coBepuieHus BOO;

2.4.5. baHk umeeT npaso:

B OJHOCTOPOHHEM IOPSAKE YCTaHABIUBATh, U3MEHATh U OTMEHATH JUMUTHI IO
KoinuecTBy, cymme onHoit BOO u obmeit cymme BOO, coBepriaeMbix B TeueHHE
OJIHOTO AHS U (MJIM) B TEYEHHE OJJTHOTO Mecsla B paMKax yciayru « OOMEHATh BBITOJIHOY,
C yBejoMJieHHEeM 00 3ToM Ha caiite banka www.stbank.by u/unu B Unrepuer-banke
banka, n/unu nyrem HanpasieHuss SMS-coo0iienrs Ha HoMep MOOMIIBHOTO TelieoHa
Knuenra, n/umm nyrem pasmeinenus uHpopmauuu B Oducax npojax. bank nmeer
paBO Ha OCHOBAHMM MHCHMEHHOTrO 3asiBieHMs KimeHTa ycTaHaBiIMBaTh, U3MEHSTh U
OTMEHATh TUMUTHI 0 BOO nunanBuayanbHo A1 kKaxaoro Knuenra;

B OJHOCTOPOHHEM Topsiike oTkazaTh Kimenty B ocymectBieHun BOO B
CIIyYasx:

OTCYTCTBUs Ha cyere KimeHTa JOCTaTOYHOW CYyMMBI JE€HEXHBIX CPEACTB IS
ocymectsienuss BOO;

Hanuuus B banke nHpopMaum o HalIOKEHUN apecTa Ha JCHEKHbIE CPEICTBA UITH
O NIPHUOCTAHOBJIEHUU OIEpalUi MO CYETy, C KOTOPOIrO MPOU3BOJIUTCA CIUCAHUE
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JNEeHEeXHbIX cpeAacTB no BOO, wim o 3amnpere cOBEpUIEHUS PACXOAHBIX ONEPALMA 1O
naHHomy cuety Knmenra,

NIOJIO3pEHUs] Ha OcyllecTBiIeHUuEe KIMEHTOM WM TPEThUMH JIMIIAMU OT UMEHU
Knuenta MomieHHHYECKHX NEHCTBUH B paMKaxX IOJIb30BaHUS ycIyroil «OOMEHSTH
BBITOJTHO»;

HECaHKIIMOHUPOBAHHOT'O BMEIIATEIBCTBA CO CTOPOHBI TPETHUX JIULL JINOO CaMOro
Knuenrta B paboty ycinyru «OOMEHSTH BBITOJHO», KOTOPOE MPHUBEAET WIM MOMKET
IOPUBECTH K XMILEHUIO, YTEUKE, IOTEpe, MOAJEIKE, U3MEHEHUIO, OJIOKHPOBAHMIO
uHbOpMaIlnU, MCKAXKEHHUIO Mpolecca o0pabOTKU HHQPOpPMAIMM WKW K HapYIICHUIO
YCTaHOBJICHHOT'O MOPSI/IKA €€ MapIIPyTHU3AIUH;

ucnonp3oBanuss KimeHTOM mporpaMMHOro 0OecredeHHs, KOTOPOE MOXKET
HEraTUBHO MOBJIUATH Ha paboTy yciayrd « OOMEHSTh BBITOJTHOY;

HenpeacrapieHus: Kinuentom HeoOxoaumont nuHpopManuu v (Uin) CBEACHUU U
JOKYMEHTOB (MX KOIHUIA) B CIIy4asiX, yCTAHOBJICHHBIX 3aKOHOAATEIbCTBOM PecnyOnuku
benapycs u (unu) ycnosusimu Jlorosopa;

HaJIMYMUS TEXHUYECKUX cO0EB, MHBIX MPOOJIEM TEXHUYECKOro Xapakrepa B baHke;

HenpoxoxeHus B banke B pamkax nonp3oBanus Kimenrom yenyroit « OOMeEHATh
BBITO/IHO» IPOLIEyp O€30MaCHOCTH;

UHBIX, IPEYCMOTPEHHBIX 3aKOHOAATENbCTBOM Pecnybnuku benapych cinydasx;

IPUOCTAHOBUThH IMpenocTaBieHue yciayru «OOMEHSTh BBIFOJHO» B Ciyyae
oOHapy>KeHHs OIIMOOK, COOEB MM MHBIX HEUCIIPABHOCTEHN B pabOTE yCIyTH, a TAKKE B
cllyyae MpOBEICHUS NPOPUIAKTUUECKUX (TEXHOJOTHMUYECKUX) pabOT W MO HHBIM
NpPUYUHAM;

2.4.6. Kimuent obs13yeTtcs:

HE BBIIOJHATh JIEHCTBHS, KOTOpPblE MOTYT TIPUBECTH K HAPYIICHUIO
GyHKUHOHUPOBaHUS ycayru «OOMEHSTh BBITOJTHOY;

BBIIIOJIHATh ~ IPOYUE  OOSI3aHHOCTH,  ONpENIEJICHHBIE  3aKOHOIATEIbCTBOM
Pecniy6iuku benapych u ycnoBusmu JloroBopa;

2.4.7. bank o0s3yeTcs:

o0ecneunTh A0CTyn K yciyre «OOMEHSTh BBITOJHO» B TEUEHHUH BpPEMEHH,
YCTaHOBJIEHHOTO baHKOM 1151 OKa3aHus yCiayru, nocpeactsoM Murepuer-banka;

BBINOJHATh MHUIMUpoBaHHbIE Kinentom BOO B pamkax ycinyru «OOMEHSTH
BBITOJTHO» B COOTBETCTBMM C YCJIOBHSMHU JlOroBopa 3a HCKIIOUYEHHEM CIIy4yaes,
NPEeTyCMOTPEHHBIX 3aKOHOJaTenbcTBOM PecnyOnuku benapych u (Win) yciaoBUSIMU
Jorosopa;

B IMpejesax, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM M YycioBusiMu Jlorosopa,
oOecrieunBaTh KOH(HUIEHUIHATBLHOCT, HHPopMauuu o KimeHte W ero omepauusx,
BBINIOJIHEHHBIX U (WJIM) HHULIIMUPOBAHHBIX B paMKax yciayru «OOMEHSTh BHITOJIHO», HE
pasriamarb CBEICHHUsI, COCTABISAIONINE OAHKOBCKYIO TaiHY.

2.5. YCJIOBUA OKA3ZAHUA YCIIYI'U «ITIOJTYUEHUE ITEPEBOJA 13
BAHKA-TTAPTHEPA» C UCITIOJIB3OBAHUEM CUCTEMBI
JTNCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIY XMBAHUA «MHTEPHET-
BAHK)»
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2.5.1 lnsg ueneit HaCTOSMIETrO IMMyHKTA UCIIONb3YIOTCS CIEAYIOIINE TEPMUHBI U UX
ONpEICIICHHUS:

Oank-mmapTHep — OaHK-pe3uyeHT Poccuiickoit denepaiivu, 3aKIFOYUBIIANA C
bankom foroBop, B paMKax KOTOPOIO OCYIIECTBIsieTCs HWH(pOpMaAIMOHHO-
TEXHOJIOTUYECKOE B3aMMOJICHCTBUE U PACUYETHI MPU OCYILIECTBICHUN TPAHCTPAHUYHBIX
MIEPEBOJIOB B MOJIb3Yy KIMEHTOB baHka;

HOMEp MOOWJILHOTO TeliepoHa — aOOHEHTCKUH HOMEpP COTOBOHM IOJBUIKHOM
DIEKTPOCBSA3U,  BbIAEHEHHbIM  KilMeHTy  omeparopoM  COTOBOM  IOJABHMKHOU
AIEKTPOCBS3HU, UCIIOIB3YEMBIN MPHU ITOJTyYCHUHN IEPEBOA;

yciayra «llonmydyenue mnepeBoja u3 OaHKa-mapTHepa» (ajnee Mo MyHKTYy 2.5
[Tpunoxenus 5 k [JoroBopy — ycnyra) - yciyra, okassiBaemasi Knuventy bankom mo
3a4MCIICHUIO HA cueT KimeHTa IeHeKHBIX CPEACTB 110 TPAaHCTPAHUYHBIM IIEPEBOAAM OT
(bU3MYECKUX JHI, SBISAIOMIMXCA KIMEHTaMU OAaHKOB-TIAPTHEPOB, C HCIIOJIb30BAaHUEM
HOMepa MoOuibHOrO Tenedona Knuenra;

CUeT — TeKyIIMi (pacueTHbli) OaHKoBckuii cueT KimnenTa B 6en0opycckux pyossx,
OTKpBITHIN B baHke, 0CTyll K KOTOPOMY MOKET OBITh OOecreueH MpHu UCHOIb30BaHUU
OAHKOBCKOM IJIATE)KHOWU KAPTOUKH.

WHble TEpMUHBI UCIIOIB3YIOTCS B 3HAYEHUH, OIIPEIECIIEHHOM 3aKOHOIATEIbCTBOM
Pecny6iiuku benapych u (mim) JloroBopom.

2.5.2. Yciyra npeaocraBisieTcs ¢ ucnoiab3oBanueM Murepuer-banka Knuenram,
KOTOpbIe 3akitouniu ¢ bankom norosop yciyru UatepHer-bask.

2.5.3. O0uue ycnoBusi MPEeAOCTABIECHUS YCIYTH:

2.5.3.1. oOsA3aTenbHBIM YCIOBHEM IIOJYYEHHSI YCIYTH SIBIAETCS HAIUYUE Y
KnunenTa B banke cuera;

2.5.3.2. noakmoueHue K ycuyre ocyuectrisierca Knuenrom B MaTepHeT-banke
baHka myTeM COBEPILIEHUS UM MOCIEA0BATEIbHOCTH JEHCTBU:

BBIOOp cUeTa U3 MepeyHsi OTKPHITHIX HAa MM KiuenTa cuetoB B banke, KOTOpHIit
OyZeT UCIOJIb30BaThCS B KAUECTBE CUETa, HA KOTOPBIM OyIyT MOCTYNaTh NEPEBOAbI;

[PEIOCTABICHUE COTJIacUsl Ha Iepeaady NEPCOHAIBHBIX JAHHBIX M CBEACHMIA,
COCTaBJISIOLUIMX OAHKOBCKYIO TaiiHy KimeHTa, /Ui MOCIEAYIOLIEro OCYIIECTBICHHUS
nepeBojia B noaw3y Knuenra (ganee — cornacue);

CBepka HoMepa MoOmiIbHOro Tenedona Kimenrta, KoTopeiil OyAeT UCIOIb30BaH
JUIS1 IOJTYYEHUS TIEPEBOIA.

Haxumas kaonky «Ilogkimrounte» KiaueHT noaTBepKaaeT CBOE 03HAKOMIICHHUE U
COTJIACHE C HACTOSAIIMM IIYHKTOM, a TAK)KE BBIPAYKAET COIIACUE Ha 3auncieHne baHkoMm
JEHEXHBIX CPEACTB Ha yKa3aHHbIN KilmeHToM cueT 1o Homepy MOOMIBHOTO TesnedoHa
Knuenra.

2.5.3.3. OTKJIIOYEHUE OT YCIYTH MOXET OCYIIECTBIATHCA KAK MO WHUILIMATHBE
Kimenra B UnTepHeT-banke, Tak 1 o nnnnnaruee banka;

2.5.3.4. KnueHT uMeet BO3MOXKHOCTh B IHTepHET-baHke 1o cBoel MHUITMATUBE:

M3MEHUTH CUET JJIS1 3a4MCIIEHMS], BBIOPAB HOBBIM U MIPEA0CTaBUB HOBOE COIJIACHE;

OTKJIFOUUTH YCIIYTY;
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2.5.3.5. 3aKpbITHE CU€Ta, HApYLIEHUE YCI0BUM J[oroBopa Wim ero pacTop:KeHHe,
CMEHa HoMepa MOOWJIBHOTO TenedoHa BICYET aBTOMAaTUYECKOe OTKIIoueHne Kiuenra
OT YCIIYTH.

2.5.4. KnueHnt uMeer mnpaBo oOpatutbcss B baHk ais MOJdy4YeHUs MOJTHOM
uH(pOpMaIUU O TIOJYYEHHOM TEPEeBOJIe, a TAKXKE MO MHBIM BOMPOCaM, CBS3aHHBIM C
OKa3aHHEM YCIYTH.

2.5.5. baHk uMeer 1paBo:

2.5.5.1. ycraHaBiauMBaTh M M3MEHATh JUMHUTHI 1O KOJMYECTBY U CyMMam
MOJIy4a€MbIX NIEPEBOJIOB B TE€YEHUE OJHOIO JHS U (WJIM) B TE€YEHUE OJJHOTO Mecsla ¢
YBEJIOMJICHUEM 00 YCTAaHOBJIEHHBIX JTUMUTAX (M3MEHEHHUSIX JTUMUTOB) Ha caiite banka
www.stbank.by u/unu B Untepuer-banka, n/unu mytem HanpasieHuss SMS-cooOmieHus
Ha HOMEp MOOWIBHOTO TeleoHa, W/WIAM TyTeM pa3MelieHuss HUHpopmaruu 00
u3MeHeHusix B Od¢ucax mpojax. baHk nMmeeT mpaBo Ha OCHOBAaHMM MUCHBMEHHOTO
3asiBieHUs] KnueHTa ycraHaBiIMBaTh, U3MEHATh U OTMEHSAThH JIUMUTHI 110 MOJTy4aeMbIM
MepeBOJIaM UHINBUIYAIBHO I Kaxaoro KinueHra;

2.5.5.2. B OMIHOCTOPOHHEM NOPAJIKE OTKA3aTh KIMEHTY B IPEAOCTABICHNHN YCIYTH
B CITy4asiX:

NOJIO3pEHUsI Ha ocyllecTBiIeHuEe KIMEHTOM WM TPEThUMH JIMIIAMH OT UMEHU
KineHTa MOIIEHHUYECKHUX JIEUCTBUIM B paMKax MOJIb30BAaHUS YCIYTOW;

HECAaHKIIMOHUPOBAHHOT'O BMEMIATEIBCTBA CO CTOPOHBI TPETHUX JIULL JINOO CaMOro
Knuenra B paboTy ycinyru, KOTOpO€ NPHUBEAET WIM MOKET NMPUBECTH K XUIIEHUIO,
yTeuKe, NoTepe, MOAMAENKE, U3MEHEHUIO, OJIOKUPOBAHUIO MH(POPMALIMH, HUCKAXKEHUIO
npoiecca o0padboTku MH(OPMAIMU WM K HApPYIICHUIO YCTAaHOBJIEHHOIO MOpAJKa €€
MapIIpyTH3aLUK;

UCIIONb30BaHusl KiHMEeHTOM mnporpaMMHOro oOOecreyeHusi, KOTOPO€ MOXKET
HEraTUBHO MOBJIMATH Ha OKa3aHUE YCIYTH;

HernpeacTaBieHuss Kinuentom HeoOxoauMond HHPoOpMaluu U (WJIM) CBEICHUN U
JIOKYMEHTOB (MX KOIHIl) B ClTy4yasix, yCTAHOBJICHHBIX 3aKOHOJIaTEIbCTBOM PecmyOnnku
benapyce u (unm) ycnosusimu [JoroBopa;

HaJIMYUS TEXHUYECKUX cO0EB, MHBIX POOJIeM TEXHUYECKOro Xapakrepa B baHke;

HEMPOXOXAEHHS B baHke B pamMKax MmoJib30BaHus KIIMEHTOM yCIyrou npoueayp
0e3011acCHOCTH;

MHBIX, IPEAYCMOTPEHHBIX 3aKOHOaTeNbCTBOM PecnyOnuku benapyce, ciydasx;

2.5.5.3. OIpUOCTaHOBUTH MPEAOCTABICHUE YCIYTH, B Ciydae OOHApy>KEeHHS
omuOOK, cO0EB WJIM HMHBIX HEUCHPABHOCTEH B paboOTe yCIyru, a TakKe B Cilydyae
MpoBeJIeHUs MPOPHITAKTHYECKUX (TEXHOJIOTUYECKUX) padOT ¥ M0 UHBIM MPUYUHAM.

2.6. YCJIOBHA OKA3AHUA BAHKOM YCIIVIT «3AYUCIIEHUE C KAPT
POy
2.6.1 Jlns neneil HACTOSAIIETO MMyHKTA UCIIOJIb3YIOTCS CIEAYIOIINE TEPMUHBI U UX
ONpPEIEIICHUS:
BaJIIOTHO-0OMeHHas onepaius (nainee — BOO) — mokynka HHOCTPaHHOM BaJIIOThHI
bankowm;
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OOMEHHBII KypC — YCTAaHOBJIEHHbIH baHKOM Kypc, MCHOJIb3yEMbBId UM IpH
oka3anuu bankom IlmatexHbIX yCIIyT;

[Inatexu — nHMIUUpyemble KnueHtoM baHka miaTexu Ha CUET, OTKPBITHIA B
banke, co cuera Kiinenra, oTkpsiToro B P@, mocpeacTBoM ImaTexHoM cucteMbl banka
(manee — I1C);

CYET, OTKPHITHIN B banke — Tekyimuii (pacueTHbI) OaHKOBCKUM cueT KinenTa B
Oenopycckux pyOisix, OTKphIThIN B banke;

yciyru «3aunciienue ¢ kapt PO» (nanee o tekcty nyHkra 2.6 [punoxenus 5 k
HoroBopy — Ilnarexxnsie yciiyru) — clieyroline oka3biBaeMmble bankom KiueHty
IJTATEXKHBIE YCIYTH IIpHU ocyiecTBiaeHnn Knuenrom [linarexeit: pacyeTHbIe yCIyTH 1O
3a4KCIICHUIO JIEHEKHBIX CPENICTB IO CUETY, OTKPBITOMY B baHke.

MHbIe TEPMUHBI UCIIONB3YIOTCS B 3HAUEHUH, OIIPEIEIICHHOM 3aKOHOAATEIbCTBOM
PecnyOsiuku benapyce u (mnm) JloroBopom.

2.6.2. bank 3apeructpupoBaH B Beaymiemcs HarmoHanbHbIM — OaHKOM
Pecniyoniuku  bemapych peecTpe TMOCTaBIIMKOB IUIATEKHBIX YCIyT W BHJIOB
OKa3bIBa€MbIX MMM IUIATEXKHBIX YyCIyr (peructpanvoHHblii Homep banka
112.807000043.1-2-3-4-5.1110-0-0-0-9) xak mocTaBIIMK IJIATEKHBIX YCIYT ONIeparopa
IJIATE)KHOM CHUCTEMBI; PACUCTHBIX YCIyl; WHUIMUPOBAHUS IUIATEXkA; SKBAMPHUHIA
IUIATEXKHBIX ONepanuid; SMUCCUM (CO3JaHUsI) WM PACIPOCTPAHCHUS TIATEKHBIX
WHCTPYMEHTOB (dMHCCHUSI OaHKOBCKHX IUIATEKHBIX KapTOUYeK, IMHUCCHUS (CO3/1aHUE)
WHBIX TUIATEXKHBIX WHCTPYMEHTOB, TPEOYIOIIUX OTKPBITHS M BEICHUS CUETOB H
MPOBEICHUS PACUYETHBIX ONEpaluid MO IUIATEKaM, MPUHATHIM IPHU HCIOJb30BAHUU
TaKuX WHCTPYMEHTOB, AMHUCCHUSl (CO3/IaHME) WHBIX IUIATEKHBIX HWHCTPYMEHTOB, 3a
UCKJTFOYEHHEM IUIATeKHBIX MHCTPYMEHTOB, TPEOYIOIINX OTKPHITUS U BEICHUS CUETOB U
MPOBEICHUS PACUYETHBIX ONEpalyid MO IUIATEKaM, MPUHATHIM IPHU HCIOJb30BAHUU
TaKUX UTHCTPYMEHTOR); WH(POPMAIIMOHHBIX TIJIATEAKHBIX YCIYT.

[Inarexuble ycnyrn banka B pamkax ocymectBieHus Knuenrtom Ilmarexeit
okasbiBatoTcsi bankom Tonpko KimeHty, siBistomemMycs HepesuaeHToM PecmyOnmku
benapyce, KOTOpBIN BBICTYIIAET MHULIMATOPOM [lmarexa — rmiaTeapluKOM U COBIAAAET
B OJIHOM JIMIIE C noJiyyaresiem Ilmarexa, B moiab3y KOTOPOTO OCYIIECTBIIAETCS TaHHBIN
[Inarex.

OcymectBnenue Ilnarexeil mpou3BoAMUTCS € TpuBiiedeHHeM ydacTHuka [IC
banka mis naumuupoBanus Ilmareka, KOTOPHIN SABIsAETCS HEOAHKOBCKON KPEIMTHOM
OpraHU3aIMel B COOTBETCTBUU C 3aKOHOATEILCTBOM PD.

2.6.3. OcymectBienue [Inarexeil mporu3BOAUTCS C UCTIOIb30BaHUEM MHTEpHET-
banka Knuenramu, kotopeie 3akimtounnu ¢ bankom norosop ycinyru UaTepHer-bank.

OO0s3arenbHbIM  yclioBUEeM oOKazaHusi bankom [lnaTexxHblx yciayr sBiseTcs
Hanuuue y Knuenra cuera, oTkpbeITOro B banke.

2.6.4. Ilopsgox B3aumogeiicTBusi banka u KimeHta mnpu oOCylIeCTBICHUU
nHnnuupyembix Kimentom Ilnarexeir m mnpaBwia okazanus bankom Knmenty
IImaTeXHbIX yCIIyT, OCYIIECTBICHHUS TUIATEKHOU OIEPALIVN:

2.6.4.1. nns okazanus bankom Knmenty [1narexnsix yeinyr Knuent B UHTepHeT-
banke banka:
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BbIOMpAET HOMEp OAaHKOBCKOM MIATEKHON KapTOUKH JJISl 3aYMCIICHUS JEHEKHBIX
cpexncts no Ilnmarexxy Ha cder, OTKpBITHIA B baHke, kK KoTopoMy baHkOM BelmymeHa
OaHKOBCKas IUIaTeXHasi KapTouka (najiee no nyHkty 2.6 IIpunoxenus 5 x JloroBopy —
KapToyKa), BBOJUT cyMMy [limaTexa B poccuiickux pyossix;

O3HaKaMJIMBAETCsI C YCTAaHOBJIEHHBIM baHKOM U yka3aHHBIM B 1oJie «OOMEHHBI
Kypc», JEHCTBYIOIIMM Ha MOMEHT BbIOOpa KIMEeHTOM KapTOUYKM TEKYLUIUM OOMEHHBIM
KypCcOM, UCIoJIb3yeMbIM bankom npu okazanuu no Ilnarexy IlnarexxHon ycmyru mis
nepecuera cyMMmbl [lmarexa B Bamtore Ilmarexa B BalmlOTy 3a4MCICHUS HA CUET,
OTKpPHBITBINA B baHKke;

IyTEM IPOCTABICHHUS B YEK-OOKCE OTMETKH, a TAKXE JAJIbHEHUIIEro HaKaTHs
kHOnKM «IIpomomxute» KimeHT nonareepxkpaer baHky (BbIpakaer) corjacue ¢
OOMEHHBIM KypCOM, UCIob3yemMbiM bankoM nipu okazanuu 1o Ilnarexy IlnarexHoit
yeiyru aist coBepiuennst BOO u ykazanasiM bankom B nosie «OOMEHHBIN Kypey;

IyTEM MPOCTABJICHHUSI B YEK-OOKCE OTMETKM MOATBEPXKIAET, YTO C MOPSIAKOM
ocymiectBiaeHus [lnarexxa, omMCaHHBIM B HACTOALIEM IMyHKTE 2.6 (OTKpBIBAeTCS IMpH
nepexojie KimmenTa no ccplike, yka3aHHOM B OKHE C 4€K-OOKCOM), B T.4. C MOPSJIKOM U
ciocoOboM BblpakeHHs KIMeHTOM coryiacus Ha HCIOJIb30BaHHWE YCTAaHOBJIEHHOTO
bankoM oOMeHHOTrO0 Kypca npu okazanuu [InarexxHoil yciayru u npeactaBienus bankom
Kimenty nokymenta, noarsepxaaroniero nposeaenue BOO npu okasanuu [1natexxHoi
yciyrd, KilMeHT O3HakOMJIEH, NAaHHBIA NOPSAJOK €My MNOHATEH W KiMeHT ¢ HuM
COTJIACEH,;

MIPOBEPSET YKA3aHHBIC BBILIE MTAPAMETPhl U MOATBEPKAAECT UX MPABWIBHOCTbD,
TaKXE€ BBIPAXKAeT CBOE COIJIacuMe C YCIOBUAMM coBepuieHus llmarexa, cormacue Ha
oka3anue bankom IlmarexHoW yciayru m 3auMcieHue cpeacts no Ilnarexy Ha cuer B
banke, kK KOTOpOMy BBINIylIEHA yKa3aHHass KiMeHTOM KapTouyka, a TakKe COTJIACHE C
OOMEHHBIM KypCcOM, yKa3aHHbIM baHkoM B nosie «OOMEHHBIA Kypc» U HCIOIb3YEMbIM
bankoMm npu okazanuu IInatexHon yciyru, myrem HaxaTus KHONKH «IIponomkute» u
BBO/JIa CEAHCOBOTO MapoJs Ha caiite uTepHeT-banka wim koja goctyna B MOOMIBHOM
NPUIIOKEHUU (J1aJiee COBMECTHO MJIM MO OTAEIBHOCTHU 10 MyHKTY 2.6 Ilpunoxenus 5 k
JloroBopy — Ko1I).

bank BIpaBe B OJHOCTOPOHHEM IMOPAAKE M3MEHATH YCTAHOBJICHHBIE W
UCIIOJIb3yeMble UM Tpu oka3zaHuu IlnarexHol ycmyru oOMEHHBIE Kypchl 10 MOMEHTa
Haxatusa Knuentom kHomku «IIpogosmkuTe» U (M) MOMEHTa BBojJa UM Koja. Ecnu
OOMEHHBIN KypC, YCTaHOBJICHHbIA baHkoM, U3MEHUIICS HAa MOMEHT HaxkaTusi Kiimenrom
KHONIKK «[IpofomkuTh» MM HA MOMEHT BBoAa konaa, bank mHdopmupyer o6 3tom
Knuenra cornacuo noanyHkty 2.6.4.3 nmynkra 2.6 [Ipunoxenus 5, npu 3tom Ilnarex
HE OCYILIECTBISAETCS,

2.6.4.2. nocne nepenanpaieHuss Knuenra Ha crpannny yyactauka 11C Kiment
Ha cTopoHe yyacTHuka [1C:

OCYILECTBIISIET MHULIMMPOBaHue [ lnaTexa, B TOM 4nciie MpeAOCTaBIsAET COTJIACHE
Ha IUIATEKHYIO ONEpalyI0 B BHJIE aKLENTa IUIATEKHOIO YKa3aHUs (C BO3MOKHOCTBIO
ero OoT3biBa), B (opMe MU HaA YCIOBHUAX, MNPEMIOKEHHbIX ydacTHUKOM IIC wu
cornacoBaHHbIX KimmeHnTowMm;
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2.6.4.3. B noATBEpKICHKE YCIIEeNIHO coBepiieHHoro [1narexa, okazanus bankom
[InaTexnoi ycnyru u nposenenuss BOO B pamkax okazanus [lnarexxnoi ycnyru bank
npenocrapisier KinueHTy dek, orobpaxasi ero Ha dKpaHe ucrnolyibdyemoro Kimenrom
YCTpPOWCTBA.

[Ipu HeycnemrHoM 3aBepieHuu omnepauuu Knuenty npemocrapisiercs bankom
uHdopmalusi 0 pe3yJibTaTe 3aBeplICHHs Olepaludyd MyTeM e€ BbIBOJAa Ha HKpaH
YCTpOMCTBA, UcToyb3yemoro Kinuentowm;

2.6.4.4. baHk OCyIIIECTBIISIET 3a4MCICHUE Ha cueT KimeHTa JEeHEeKHBIX CPE/ICTB B
oenopycckux pyonsx mno Ilnatexxy B cymme, ONpENENIEHHOW C NPUMEHEHUEM
yKa3aHHOTO B moAmyHKTe 2.6.4.1 mynkra 2.6 IIpunoxenus 5 k [loroBopy oOMeHHOTO
Kypca, He TI03/IHEee 5 MHUHYT C MOMEHTA Moyy4eHus bankoM nH(opmamum ot yyacTHUKA
[1C 06 ucnosnenuu uM ykazanust Kinuenra;

2.6.4.5. 6e30T3pIBHOCTH IInatexxa u okoHuaTenbHOCTH llmarexxa HacTynaroT B
MOMEHT 3a4yuciicHus: baHKOM Ha cYeT, OTKpPBITHI B baHke, EHEXKHBIX CPEICTB B
oenopycckux pyossx mo [lnatexys;

2.6.4.6. undopmanus 0 3a4UCICHUN JIEHEKHBIX CPEJCTB Ha CUET, OTKPBITHIN B
banke, no [1narexxam nocrtynna Kimmenty B Matepuer-banke;

2.6.4.77. B uensx oOecreueHUs TapaHTUPOBAHUS 3aBEPIICHHUS PACUYETOB IIO
[TnaTexxam rcnonb3yeTcs OaHKOBCKasi TapaHTHUA, IPEIOCTaBIIIeMasi B COOTBETCTBHUU C
YCJIOBUSIMH JIOTOBOPA, 3aKJIFOUEHHOTO Mek 1y bankoMm u ydactHukom I1C.

2.6.5. KnueHt nmeer npaso:

oOpatuthcss B bank nns mnomydeHuss uH@opmanuu 00 OCYIIECTBICHHBIX
[InaTexax, a Takxke 0 UHBIM BOIIPOCAaM MPOBEACHUS YKa3aHHbIX OIepaluii;

2.6.6. bank nmeer npaso:

2.6.6.1. B OIHOCTOPOHHEM TMOPAIKE YCTAHABINBATb, U3MEHATbH U OTMEHSTH
JUMUTHl TO KOJUYECTBY, cyMMme opHoro Ilmarexxa u oOmeir cymme Ilnatexei,
OCYUIECTBJISIEMbIX B TEUEHHWE OJHOTO JHA M (WJIM) B TEUEHHUE OJIHOTO Mecsla, C
yBeZloMmJieHHeM 00 3ToM Ha caiite banka www.stbank.by w/unu B Untepuer-banke,
W/Wnu TyTeM HampaBieHus SMS-cooOmieHuss Ha HOMEp MOOMJIbHOrO TenedoHa
Knuenra, w/unn nmyrem pasmemenus napopmanuu B Oducax npoxax. bank mmeer
MPaBO Ha OCHOBaHUM MHCHbMEHHOIO 3asiBJeHUs KiueHTa ycTaHaBIMBaTh, U3MEHSTH U
OTMEHSATH JIUMUTHI 110 [1naTexxam HHANBUIYAIBHO 1JiA Kaxaoro Kinuenra;

2.6.6.2. npuoctaHoBuTH MpoBeeHue [lnarexei B ciiydae 0OHapyKeHUs OUIHOOK,
cOOEB WJIM MHBIX HEUCIPABHOCTEW B MPOLIECCE UX OCYIIECTBICHMS, a TAKXKE B CIydyae
MpoBeJIeHUS MPODHIAKTHYECKUX (TEXHOJIOTUYECKUX) pabOT U 1O MHBIM IPUYHHAM.

2.6.7. Knuenr o6s3yercsi:

HE BBINOJHATH JIEUCTBUS, KOTOPhIE MOTYT MPUBECTH K HAPYIICHHUIO Mpolecca
ocyuiectBiieHus [lmarexei;

BBINIOJIHATh ~ NPOYME  OOSI3aHHOCTH, ONpEIEICHHBIE  3aKOHOAATEIbCTBOM
Pecny6nuku benapych u ycnoBusmu Jloroopa;

2.6.8. baHk 00s13yercs:

B IpeJenax, YCTaHOBJIIEHHBIX 3aKOHOJATENbCTBOM M ycioBusMH Jlorosopa,
obOecneunBath KOHQUACHIHATbHOCTh HHPopMmaiuun o Kmmente u I[lnarexax, He
pasriamarb CBeICHUS, COCTaBIISIONINE OAaHKOBCKYIO TalHY;
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yBenoMuTh KiMeHTa mo ogHOMYy WM HECKONBKMM (Ha ycMmoTpeHue bankom)
KaHaiy(aM) CBSI3M (aJpec AIEKTPOHHOM MOUTHI, HOMEP MOOUJILHOTO TeledoHa u Jp.),
cTaBIIMM(M) U3BeCTHBIM(M) BaHKy B CBSI3U € 3aKJIFOUEHUEM HIIM B IPOLIECCE UCTIOTHEHUS
JoroBopa, w/wnu ¢ ucnonb3zoBanueM MHtepHer-banka, B ciiyyasx mpeanojaraemMoro
WJIM BBISIBIIEHHOTO (pakTa HeMpaBOMEPHBIX JIEUCTBHM, JIMOO yrpo3bl A O€30MacHOCTH
oka3zanus bankom [InarexxHou yciyru.

2.7. YCJIOBUA OKA3AHNA BAHKOM YCIIVI'U «OIIJIATA
3APYBEXXHbBIX CEPBHUCOB»

2.7.1. 1ns nenen HaCTOSIETO ITyHKTA UCIIOIB3YIOTCS CIEAYIOIINE TEPMUHBI U UX

OIIpEEIICHUS:
AGoHEHT — (hu3nUecKoe IO, 3aKItounBIIee JoroBop ¢ [Iposaiinepom;
Nnentudukatop Ilmarexxa — wuHPoOpManus, MO3BOJISAIONIAS OJHO3HAYHO

uneHtTugunpoBats AOoHeHTa B cucteme llpoBaiinepa: 5oruH, u (Wid) HOMEp
JIMIIEBOTO CYeTa, U (WJIK) HOMEp aOOHEHTCKOTO (MU JIF0OOT0 MHOTO) 1I0rOBOpa, U (UJIH)
BUPTYaJIbHbI HOMEP U UHBIE aHAJIOTUYHBIE JaHHBIE;

[Inatexx — wHULMUpyeMbld KIiMEeHTOM IMiaTeX 3a YCIyry, OKa3bIBAEMYHO
[IpoBaitnepom AGOHEHTY;

[InaTexxHast opraHuzaius - OPUANIECKOE U0, KOTOpoMy baHK Mo JoroBopy Ha
OKa3aHHWE IUIATEXKHBIX YCIYyr OHKBAlpHHra IUIATEKHBIX ONEpaluil Mepeyuciser
npuHAThie 0T KimMeHTa JeHEeXHbIE CPEACTBA B OE3HATMYHOM TMOPSAIKE M KOTOPOE
HaIpaBJISIET UX B N0JIb3Y [IpoBaiinepa, ¢ KOTOPBIM y HETO 3aKIIFOUEH T0TOBOD;

[IpoBaiinep - OpUAMYECKOE JIMIIO WU WHAWBUAYAJIbHBIA MPEANPUHUMATEND,
KOTOpPbIM  MPUHAJICKUT TpaBo npuHsATus Iliarexxa ©  mpeaocTaBISIONIUE
(okaszpIBarolre) ycayru AOOHEHTaM MO 3aKIOYEHHBIM C HUMH JIOTOBOPaM;

Cuer — Tekymui (pacueTHblil) OaHkoBckuil cuer KimeHta B Oenopycckux
pyOssiX, JOCTYIl K KOTOpPOMY OOECHEYMBAETCS NPH HCIOIH30BAHUU OaHKOBCKOU
IJIATEKHOM KapPTOUKHU;

VYeayra «Omnata 3apyOeKHBIX CEpPBUCOBY» (Jajee Mo TEKCTy NyHKTa 2.7.
[Tpunoxenus 5 k JloroBopy — [nmaTexHble ycinyru) — yciyra, npegocrasisiemas bankom
Knuenty ¢ nienpio obecrieueHnrs BO3MOKHOCTH coBepienust uM [lnarexa [Iposaiinepy
MOCPEICTBOM UCIOJIb30BaHusl IHTepHeT-0aHKa.

WNHble TepMHUHBI UCTIOJB3YIOTCS B 3HAYEHUH, OTIPEACICHHOM 3aKOHOIaTEIbCTBOM
PecnyOnuku benapych u (wim) Jlororopom.

2.7.2. baHk 3apeructpupoBaH B Beaymiemcs HarmoHanbHBIM — OaHKOM
PecnyOnuku benapych peecTpe TOCTaBIIMKOB TIUIATEXKHBIX YCIYr H  BHJIOB
OKa3bIBa€MbIX HWMH TUIATEKHBIX  YCIOyr (perucrpanvoHHeii Homep banka
112.807000043.1-2-3-4-5.1110-0-0-0-9) kax mocTaBIIUK TJIATEKHBIX YCIYT oliepaTopa
MJIATEKHON CHUCTEMbI; PACUETHBIX YCIYT; HWHUIMUPOBAHUS IUIATEXKA, SKBApHUHTa
IJIATEXKHBIX OINepanuii; SMHUCCUU (CO3[aHUsI) WIM PACHPOCTPAHECHHS IJIATEXKHBIX
WHCTPYMEHTOB (dMHCCHSI OaHKOBCKHMX TIUIATEKHBIX KapTOUEK, IMUCCHUSA (CO3TaHHE)
WHBIX TUIATEKHBIX HWHCTPYMEHTOB, TPEOYIOMUX OTKPHITUS W BEACHUS CUETOB U
MPOBEJCHUSI PACUETHBIX OMNEpalvil MO IJIaTeXaM, MPUHSATHIM MPU HCHOJIb30BAHUU
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TaKuX WHCTPYMEHTOB, AMHUCCHUSI (CO3/IaHUE) HHBIX IJIATEKHBIX HHCTPYMEHTOB, 3a
UCKIIIOUEHHUEM IJIATEKHBIX HHCTPYMEHTOB, TPEOYIOIIMX OTKPHITUS U BEJCHUS CUETOB U
MPOBEJCHUSI PACUETHBIX OINEpalMil MO IJIaTeXaM, MPUHATHIM IPU HCIOJIb30BAHUU
TaKUX UHCTPYMEHTOB); UH(POPMAIIMOHHBIX TUIATEKHBIX YCITYT.

bank Ha ycrmoBHsX 3akiroueHHOro c IlnaTexHON opraHuzamuend aoroopa
npuHumMaet [Inatex ot Knnenra u nepeunciisger ero IlnarexxHoit opranuzannu, KOTopas
Hanpasisier [Inarex B monb3y [IpoBaiinepa, ¢ koTtopsim y [lmaTexHOM OpraHu3alnn
3aKJII0YEH JIOrOBOpP HA OpraHu3aluio mnpuema (ImpueM) IlaTexed Wik aHaJIOTHYHOe
COTJIALLICHUE.

2.7.3. OcymectBienue [1naTexei mporu3BOIUTCA C UCTIONb30BaHUEM MHTEpHET-
banka Knuenramu, koropele 3akimounind ¢ bankom norosop ycnyru MutepHer-baHk.
OO0s3aTenbHBIM yClIOBUEM OKa3aHusi bankom [InaTeXHbIX yCHnyT SIBIASETCS HaJIUYHE Y
Kimenta Cuera, oTkpbiTOro B banke.

2.7.4. llopsamok B3aumojenictBusi banka w  KimeHta npu COBEpIICHHH
nHunuupyembix Kimentom Ilnatexelt m mnpaBwia okazanuss bankom Kimenty
[1naTeXHbIX YCIyT, OCYIIECTBICHHUS TUIATEXKHOM ONEepalvu:

2.7.4.1. nna okazanus bankom Kimenry ITnarexueix ycnyr Kinuent B IHTepHeET-
banke banka:

BBIOMpAET JUIsl OIUIaThl COOTBETCTBYIOLIYIO YCIYTY B pasneine «3apyOeiKHbIe
CEPBUCHI/UTPBD»;

BBoaUT Mnentuduxarop Ilnarexxa u moATBEPkKIAET €ro MPaBWIBHOCTH ITYTEM
Ha)kaTust KHOMIKU «IIpo10IKUThY;

BbIOMpaeT Cuer nys omarsl [1naTexxHbix ycayr U BBoaAUT cymmy Ilmarexa B
oenopycckux pyosisx, B ciydae ecinu cymma I[lnatexa He onpezaenena [Iposaiinepom;

MTOATBEPKIAET COIVIACHE C YCIOBUSAMH OKa3zaHus [limarexxHoW yciayru myrem
MPOCTaBJICHUSI OTMETKHU B Ue€K-OOKCe U HaxkaTusi KHOMKU «I[poosmkuThy;

MPOBEPSICT yKa3aHHBIC BBINIC MapaMeTpbl U MOATBEPKIAET MX MPaBUIBHOCTH
nyTeM HaXaTusi KHONKHU «IIpooKuTh» M BBOJOM CEAHCOBOTO MAapoJisl Ha caiTe
WNuTepHer-banka unu koja 10cTymna B MOOUILHOM MPUIIOKEHUH.

2.7.4.2. B cnywae ycnemHoro 3aBepuieHusi Ilmatexa, okazanus IlmarexHoit
ycayru bank npenocrasisietr KiimenTty noarsepxkaeHue o copepuieHuu [lnarexa B Bune
AJIEKTPOHHOTO YeKa, 0TOOpakaeMoro Ha dKkpaHe yctporcta Knmenra, cogepkaiiero B
ToM uyuciie cymmy llmarexa B Bamore 3auucienus lIpoBaiinepy, pacCUUTaHHYIO C
ydeToM npumeHsemoro [lnaTexxHoi opranuzanueit 0OMEHHOTO Kypca.

ITopsimox pacu€ra 0OMEHHOTO Kypca, MPUMEHSEMOTro A OMPEICIICHUSI CyMMBI
Ilmarexa, nomnexamen 3auucieHuro I[lmarexxHon opranm3anuent IlpoBannepy 3a
VYenyru, pazmenién Ha odunmansHoM caiite banka stbank.by.

B cnyuae Heycnemnoro 3asepuieHusi [lnatexxa Knumenty mnpemocraBnsiercs
uH(popMaIus o MpUYMHE 0TKa3a, 0ToOpakaemasi Ha 3KkpaHe ycrpoiictBa Kiuenra.

2.7.4.3. Be30T3bIBHOCTh M OKOHYATEIBHOCTH Ilnmareka HAacTymarOT B MOMEHT
noareepxkaeHus [Inarexxa Knuenrtom nyrem Haxatust KHOKA «[IpogomxuTe» 1 BBOIA
ceaHcoBoro maposisi Ha caiite MurtepHer-banka wnam koma goctyna B MOOMJIBHOM
MPUIIOKECHUHU.
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2.7.4.4. Vadpopmamus o coepuieHHbIXx Ilmarexax npoctymHa Knmenty B
Nurepuer-banke.

2.7.5. KnueHT umeet npaso:

nojiyuatb OoT banka uHpopManuio o coBepiieHHbIX [lmaTexax W yCIOBHSX
oka3aHus [limarexHon ycinyru.

2.7.6. baHK UMeeT paBo:

2.7.6.1. B OIHOCTOpPOHHEM TOpSAJKE YCTaHABIMBATbH, U3MEHSATH U OTMEHSTh
JUMUTH TI0O KOJHMYECTBY, cymMme onHoro Ilmatexxa u oOmel cymme Ilnarexeit,
OCYULIECTBJISIEMBIX B TEUEHHWE OJHOTO JHA M (WIM) B TEUYEHHE OJIHOTO Mecsla, C
yBegoMieHrneM 00 3ToM Ha caiite banka www.stbank.by u/unu B MuTtepuer-banke,
W/WIM TyTeM HampaBieHus SMS-cooOmieHuss Ha HoMmep MOOWIBHOTO TenedoHa
Knuenrta, u/unu nyrem pazmenieHus: nHpopmanuu B Oducax npojax.

2.7.6.2. npuoctaHoBUTH IpoBeieHue [ lnarexeli B cimyyae 0OHapyKEHUs OLIUOOK,
cOOEB MJIM MHBIX HEMCIPABHOCTEW B MPOLIECCE UX OCYIIECTBJICHMS, a TAKXKE B CIydyae
IPOBEJACHUS NMPOPUIAKTUUECKUX (TEXHOJIOTMUECKHUX) paOdoT U 110 UHBIM IPUUYUHAM.

2.7.6.3. B3uMath (HE B3UMaTh) BO3HArpaX/JI€HUE 3a OKA3aHUE IJIATEKHBIX YCIYT
B COOTBETCTBHMH ¢ Pazmepamu maT, JEMCTBYOLIMMHU HA MOMEHT coBepiueHus [naTexa.

2.7.7. Knuenr o6s3yercsi:

HE BBIIOJIHATH JIEHCTBHSI, KOTOPBIE MOIYT IPUBECTH K HApPYLICHUIO IIpolecca
ocyuiectBiieHus [lmarexei;

BBIIIOJIHATh ~ IPOYME  OOSI3aHHOCTH,  ONPENEJICHHBIE  3aKOHOAATEIbCTBOM
Pecny6siuku benapych u ycnoBusimu J{orosopa.

2.7.8. bank o0s3yeTcs:

B IpeJenax, YCTAaHOBJIICHHBIX 3aKOHOAATENbCTBOM M ycinoBusMmH Jlorosopa,
oOecrieunBath KOH(HUAEHIHATbHOCT, MHpopManmu o Kiuente u Ilnatexax, He
pasriamarh CBEIEHUs, COCTABISAIOIINE OAHKOBCKYIO TalHY;

yBeqomMuTh KilMeHTa mo ogHOMY WJIM HECKOJBKMM (Ha ycMoTpeHue banka)
KaHalty(am) cBsi3u (aapec AJIEKTPOHHOM MOYThI, HOMEP MOOWIBHOTO TenedoHa u 1Ip.),
cTaBIIUM(M) U3BECTHBIM(1) BaHKy B CBSI3U € 3aK/II0UEHUEM UJTH B TPOLIECCE UCTIOTHEHMUS
JloroBopa, w/mnu ¢ ucnosnb3zoBanueM MHTepHeT-baHka, B ciiydasx mpeamnojaraemMoro
WJIM BBISIBIIEHHOTO (pakTa HEMpaBOMEPHBIX JEHCTBUIA, TMOO yrpo3bl AJisi 0€30MaCHOCTH
oka3anus bankowm IlmarexxHou yciyru.

3. YCIVYTA «SMS-OIIOBEHIEHUE) / «PUSH-YBEJJOMJIEHUE».

3.1. Yenyra «SMS-omnogelenne» — yciayra, npu KoTopoil baHk Hampasisiet
Knuenty (1o ucnonb3yemMoil UM KapTOuKe)/ AepiaTento KapTOuKu (M0 UCHOJIb3yeMOM
JepkaTeaeM KapTodke) mnocpeacTBoM SMS-cooOmieHuit Ha HOMep MOOMJIBHOTO
tenepona  KnueHta/mepkarenss  KapTOYKM  COOTBETCTBEHHO  MH(OpPMAIIHIO,
npeaycMoTpeHHyr m.3.4 nHactosmmx OOMmUX YCIOBUM, B T.4. 00 omepamusix c
UCIIOJIb30BaHUEM BBIMYIIEHHOW baHKOM OaHKOBCKOW IUIaTEKHOW KapTOUKH WJIM €€
PEKBU3UTOB (B TOM YHCJIE OTKJIOHEHHBIX), HA YCIOBUSAX, IPEAYCMOTPEHHBIX I0rOBOPOM
ycinyru « SMS-onoBenieHue».
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3.2. baHk mipefocTaBiseT ycayry «SMS-omoBemnieHne» Ha OCHOBAaHUU JIOTOBOPA
ycinyru  «SMS-onoBenieHue»,  SBIAIOLIETOCS  JOTOBOPOM — NPUCOCIWHEHUS U
MPEICTABIIAIONIETO COO0I COBOKYITHOCTH MosIokeHuM Jlorosopa.

3.3. KimmenT npucoenuHsercss K Joropopy yciayru «SMS-omoBelieHne» oJTHUM
U3 CIEAYIOUIUX CIOCO00B (B pe3ysibTaTe 4ero J0roBop yciayru «SMS-omogerenne»
cuMTaercs 3akitoueHHbIM Kimnentom ¢ bankom):

- npeactasienus Knuentom banky odopmiisiemoro B Oduce npoaaxx 3asBICHUS
Ha OTKpBITHE TEKYIIEro (pacyeTHoro) OaHKOBCKOTO CYeTa, AOCTYH K KOTOPOMY
oOecrieynBaeTCs MPU UCIOJIH30BAHUN OAHKOBCKOW IJIATE)KHOW KApTOYKH, M BBIMYCK
OAaHKOBCKOWM TUIaTeXHOW KapTouku 1o Qopme, ycraHoBieHHOW bankom, ¢
coJiep KalllMMCsl B TaHHOM 3asiBJIEHUU corjacueM KirenTa Ha moakiroueHue (OKa3aHue)
yciayru «SMS-onoBenieHney», MNOANMCAHHBIM KIIMEHTOM - B Clly4ae 3aKIIOUYECHUS
JIoroBopa yciyru «SMS-omoBenieHne» OJHOBPEMEHHO € OTKpbiTHEM (yera, K
KOTOPOMY BBIITYCKAETCA KapTOUKa;

- mnpencrapinenus Kiumentom banky odopmisiemoro B Odmce mnpogax
noAnucaHHoro KiueHTOM 3asBiieHHs] Ha TMEPEBBIMYCK/BBINTYCK JOMOJHUTEIHHON
KapTOYKH C COJAEp)KallMMCS B JaHHOM 3asBJIeHUM corjacueMm Kinenta Ha
noAKIIoYeHHe (oKazaHue) ycinyru «SMS-omoBemieHue» - B Ciiydyae 3akKIIOUYeHUs
JIOTOBOpa yciayru «SMS-onoBelieHne» 0JHOBPEMEHHO C BBIITYCKOM KapTOYKHU K paHee
OoTKpbeITOMY CUeTy;

- mnpenacrasieHus Knuentom banky odopmiasiemoro B Oduce mnpogax
nojanucaHHoro KiHMeHTOM OTHenpbHOro 3asBICHHS Ha OKa3zaHue yciuyru «SMS-
OTNOBEIICHUE» - B CIy4ae 3akKJIIOYEHHs JOTroBopa yciayru «SMS-ornosenieHue»
OTAEJIBHO OT MOJIYYE€HUS UHBIX YCIYT B baHke;

- npencrtasieHuss KinMeHTOM coryiacus Ha TOJKIIOYEHHE (OKa3aHUE) YCIyru
«SMS-onosemienue» B HMHTepHeT-baHke B 3JIEKTPOHHOM BHUIE, MOATBEPKICHHOTO
BBOJIOM CEaHCOBOTI0 MapoJis Ha caiite Mintepuer-banka win koja 1ocTymna B MOOMIBHOM
IIPUJIOKEHUH B COOTBETCTBYIOIIEM pazneie Murepuer-banka.

3.4. B pamkax ycnyru «SMS-onoBemenue» bank npenocrasisier Kiuenty mno
UCIIOJb3YEMOM MM KapTOYKE, B OTHOIICHHM KOTOPOW MOJKIKOYEHa yciayra «SMS-
OTIOBELICHHEY, CIEAYIOLIYI0O HHPOPMAIIHIO:

- 00 YyCHemHo aBTOPU30BAHHBIX TMPUXOJHBIX U PACXOJIHBIX OIEpaIusx,
COBEPIICHHBIX C HCIOJIb30BAaHUEM KAPTOUYKHA WIIM €€ PEKBU3UTOB, 32 HCKIIOUCHHE
MPUXOJHBIX OMNEPalii, CBI3aHHBIX C BO3BPATOM OILJIAY€HHBIX TOBAPOB;

- 0 HEYCHEUIHbIX WA OTKIOHEHHBIX OIEpalusiX, COBEPIIAEMBIX C
MCIMOJIb30BAaHUEM KAPTOUYKHU UJIU €€ PEKBU3HUTOB,;

- 0 pa3Mepe IOCTYIMHBIX AEHEKHBIX CPEACTB JJIsl ONEepalvil MPU UCIOJIb30BAHUN
KapTOYKH HAa MOMEHT TIepeladi COOTBETCTBYIOIIEro SMS-coo0ienus;

- 0 NpUXOJHBbIX omepanusx 1Mo CUeTy, COBEpIICHHBIX 0€3 HCIOJIb30BaHUs
KapTOYKH, a TAKKE UHBIX KAPTOUECK, BBIMYIICHHBIX K Cuery.

[lepeuricieHHass B YacTU TIEPBOWM HACTOSIIETO TyHKTAa WHGOPMAIHS TI0
JOTOJHUTENBHOW KapTOUKE, UCIIOIb3YEMOM €€ IepkKATEeNeM, B paMKax yciayru « SMS-
ONOBEILICHUE» TMPENOCTABIACTCA bDaHKOM TOJBKO JEPHKATEII0 JIOMOJHUTEIbHOU
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KapTOYKH HAa HOMEpP MOOWIBHOTO TeledoHa, YKa3aHHBIH B 3asBICHUM-aHKETE Ha
BBIITYCK JOMOJTHUTEIbHON KAPTOUKHU.

3.5. Ycayra «SMS-omnoBemieHre» MOAKIIOYAETCS OTASIBHO B OTHOIICHUH
KQKJI0M KapTOUYKU € 3aKII0YEHUEM OTJIEIBHOTO I0roBOpa yciayru « SMS-onoBenieHue»
B OTHOIICHMM Kaxxaou u3 Hux. Mudopmanus, npegocrabnsgemas bankom B pamkax
ycnyru «SMS-omoBeliieHre», HanpaBiseTcs Ha OJIMH HOMEp MOOMJILHOTO TenedoHa,
UCIIOJIb3YyEeMBIi JJIsl OKa3aHus yeiryr « SMS-onoBeiieHre», moJKII0UEHHbBIX IEPBBIMU.

3.6. B cootBerctBUM ¢ JoroBopoM yciayrm «SMS-omoBemienue» W Ha
MPETYyCMOTPEHHBIX WM yCJIOBHsIX baHk o00s3yercs okas3piBaTh yciayry «SMS-
OTIOBEIIICHUE)» TI0 HAMPABICHUIO HHPOpMAINH, yKa3aHHOU B 11.3.4. HacTosmmx OO0mmx
yCIIOBHM, TocpeacTBoM SMS - coobmiennii Ha HoMep MoomiibHOTO Tenedona Kimenra
(mo wucnoib3yeMOM UM KapTOdKe)/mepxarenss KapTouykd (MO0  HCMOJIb3yeMOu
JepKaTeIeM KapToUKe).

3.7. baHk He HeceT OTBETCTBEHHOCTh 3a HEIOCTABKY WU 3alepkKy SMS -
COOOIICHMH, BBI3BAHHBIE OTCYTCTBUEM CBsi3u y KimeHTta/nmepikarens KapTOYKH,
TEXHUYECKUMU HEUCIPaBHOCTAMU o0opyaoBaHus KimeHTa/aepkarens KapTOUKH,
JEUCTBUSMH  ONEPATOPOB COTOBOM CBA3M WM HWHBIMH  OOCTOSTEIHCTBAMH,
HAXOJIAIUMUCS BHE BIUSHUS baHka.

3.8. Yciyra «SMS-omnoBemienue» cuutaercs npeaocTtaBieHHod bankom mpu
HarpaBieHun bankom SMS-cooOmienusi ¢ nunpopmanuen, ykasanHou coriacHo m.3.4
HacTosimmx OOLuMX ycloBUi, HA HOMEp MoOMIbHOro Tenedona Kimenra/nepxarens
KapTOYKH.

3.9. Omnara ycnyru «SMS-omoBemieHre» MpOou3BOAUTCS corjacHO Pasmepam
IUTaT B CIIEIYIOIIEM MOPSJIKE:

Kmmnent mnopywaer baHky cnucarte IUlaTy 3a OKasaHHE ycuyru «SMS-
OTIOBEIICHWE»  TOCPEJACTBOM  HWHUIMUPOBaHWUsS  baHkOM  aBTOpW3amuu  TIpH
WCITOJIb30BAaHUU PEKBU3WTOB COOTBETCTBYIOIICH KApTOUYKH, IO KOTOPOW OKa3bIBACTCS
ycinyra «SMS-onoBemenue». Ilpu 3tom oTpaxkenue no CyeTy TakoW OIepaiuu
ocymiecTBisieTcs: B cooTBeTcTBUU ¢ [lpunoxkennem 2 k [JoroBopy «OOmue yciaoBus
BBINTYCKa U UCIOJIb30BAHUS KAPTOUECKY;

riaTa 3a okazaHue yciyru «SMS-omnoBelienney B3MMaeTcs eKeMECSIYHO B JICHD
(4KcII0) KaXA0ro Mecsila, COOTBETCTBYIOIIEE JHIO (UUCITY) JAThl 3aKIFOUEHUS JOTOBOPA
okazaHusi yciayru «SMS-omoBemenne». B ciaydae eciam B TEKyIIeM MecsIle HET
COOTBETCTBYIOIIIETO YHCJIAa — B IOCJIETHUN ACHb TaHHOTO MecsIa. B cimydae 3akmoueHus
JIOTOBOpa OKazaHus yclyru «SMS-onosenienue» npu noiaydeHud Knuentom B banke
KapTOYKH, TJIaTa 3a MEePBBIN MECSIl HE B3UMACTCH;

€ClIi B JICHh B3MMaHUsl baHKOM TUTaThl 32 OKa3aHue ycIyru «SMS-omoBerienne»
JOCTYITHBIX TIPU HMCIOJb30BAaHUU KapTOUKHM JICHEKHBIX CPEACTB HEIOCTATOYHO JIJIS
BHECCHMSI TIJIAThl WUIM OHM OTCYTCTBYIOT, KapTouka 3a0JIOKHpOBaHa, JTMOO0 IJIATeX MPHU
WCITOJIb30BAaHUU KAPTOUYKH HE MOXKET OBITh IPUHAT baHKOM 10 MHOM MPUIHHE:

OKazaHue ycnyru «SMS-omoBemieHrne» sl KapTOYKU MMPUOCTAHABIMBACTCS HA
nepuoA 0 IHsA (hakTHuecKoil oraTtel yciayru «SMS-omoBemieHue», HO He Ooiee
oJHOTO Mecsla, a KimeHnTty HampasisieTcs cooTBeTcTBYo1ee SMS-coo0liienue;
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OTCYTCTBUE OIUIATHl yCiayru «SMS-omoBemenrne» s KapTOUYKH B TEUYCHHE
OJIHOTO Mecsilla cuMTaeTrcss HecoriacueM KiumeHTa ¢ moiydeHueM yciuyru «SMS-
onogelieHue». [1o McreyeHnn yka3aHHOTO Tepuojaa okazaHue «SMS-omoBerieHue»
OKOHYATEJIBHO MPEKPAIAETCs U MpeKpalaeTcs 1elCTBUE I0rOBOpa OKa3aHUs YCIYTH
«SMS-omoBelieHne»;

npu oriate yciuyru «SMS-omoBenieHue» B TEUEHUE OJHOr0 MeECsIa IMOcie
MPUOCTAHOBIICHUSI OKa3aHUsl ycinyru «SMS-omoBenieHue», okazanue ycnyru «SMS-
OTIOBEILIEHHUE» BO300OHOBISIETCS CO JAHS (PakTUYecKoW oryaTel ycnyru «SMS-
OIOBEILIEHUEY, U JIaJiee MJ1aTa B3UMAETCS €XKEMECSIYHO B IEHb (YMCII0) KaXA0ro MecALa,
COOTBETCTBYIOILIEE JHIO (YMCILy) JaThl BO300OHOBIICHHSI OKa3aHHUS YCIyrH «SMS-
OIOBEILEHNE». B cilydyae eciii B TEKylIEM MECSLE HET COOTBETCTBYIOLIEIO YUCIa — B
MOCJIETHUI JI€Hb COOTBETCTBYIOILIETO MECSIIA.

3.10. Ycnyra «Push-yBegomnenue» — yciayra, mpu KOTopoii baHk HampaBisieT
KineHty, y KOTOpOro ycTaHOBIEHO MOOMIIBHOE NpUiiokeHne baHka, o ucnoyib3yemon
UM KapTouke HH(OPMAIIUIO, MPEyCMOTPEHHYIO MOAMYHKTOM 3.12. HacTosmux O0umx
yclioBui, mocpenictBoM Push-yBenomienuit Ha Homep ModusibHOTO Tenedona Knuenra
Ha YCIIOBUSAX, MPEyCMOTPEHHBIX JOTOBOpOoM yciyTu «Push-yBenomiienue.

3.11. banx mnpenocraBisier yciyry «Push-yBemomieHue» Ha OCHOBAaHHH
noroBopa yciyru «Push-yBenomiieHue, sSBISIONIETOCS TOTOBOPOM MPUCOCTUHEHUS U
MIPE/ICTABIIAIONIETO COO0M COBOKYITHOCTD ToIokeHuM JloroBopa.

KnueHnTt npucoenunsercs kK JoroBopy yciayru «Push-yBegomiienney ciieyronum
ciocoboM (B pesyibTare 4dero aoropop yciayru «Push-yBemomieHue» cuutaercs
3akIroYeHHBIM KimnenTom ¢ bankom):

myTeM npeacTaBieHuss KinmenToM cornacust Ha MOAKIIOYEHUE (OKa3aHue) YCIyru
«Push-yBenomnenne» B MHTepHeT-baHke B 3JEKTPOHHOM BHJE, MOATBEPIKICHHOTO
BBOJIOM CEaHCOBOTO MapoJis Ha caiite MinTepHer-banka nim koja noctyna B MOOMIBHOM
IIPUJIOKEHUU B COOTBETCTBYIOLIEM pazneine HTepHeT-baHka.

[IpenocraBrnenue yciayru oOcCyliecTBisieTcs baHkoM HauMHas C  J1aThl
npeacraBieHuss KiIueHTOM yKa3aHHOTO B YacTH BTOPOW HACTOAIIETO TOJITYHKTa
corjacusi Ha mpejocTaBiieHue yciyru. Push-yBenomiienne otoOpaskaercss Ha HKpaHe
MOOMIILHOTO ycTpoicTBa KirieHTa B BUJie BCIUTBIBAIOIIETO COOOIIEHUS U XPAHUTCS B
MOOHMIJILHOM TIPHIJIOKEHUH B MEHIO «CBSI3b ¢ 0aHKOMY.

B coorBerctBum ¢ goroBopom yciayru  «Push-yBemommenwe» u  Ha
MPETYCMOTPEHHBIX MM YCIOBHSX baHk o00s3yercs okaseiBaTh ycnyry «Push-
YBEJIOMJIEHHE» MO HalpaBlieHUI0 HHGOpMaluu, ykazaHHOW B 11.3.12 Hacrosmux
OO6mux ycioBui, mocpeactBoM Push-yBenomienuii Ha HoMep MOOMIIBHOTO TeseoHa
KnuenTa o ucnoas3yemoit uM kapTouke. Y ciayra « Push-yBegomnenue» nmoakitodaercs
OT/ICJIbHO B OTHOIIEHUH KaXKJIOW KApTOUYKH C 3aKJIIOYEHUEM OTACJIIBHOTO J0roBOpa
ycnyru «Push-yBeiomiieHre» B OTHOIICHUH KaXI0M U3 HHX.

3.12. B pamkax ycnyru «Push-yBemomiienuney» bank mpenocrabiser Knuenty
CJIETYIONTYI0 MH(OPMAITHIO:

- 0 PacXOJIHBIX OMEpAIHIX, COBEPIICHHBIX C WCIOJIH30BAHUEM KApTOYKH H €€
PEKBHU3UTOB;
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- 0 pa3Mepe MOCTYMHBIX JECHEKHBIX CPEACTB IS ONEpaIliii MPU UCTIOTH30BAHUN
KapTOYKH Ha MOMEHT Iepeiaun COOTBETCTRYomIero Push-yseaomMieHus.

3.13. Push-yBenomiieHre He MOXKET OBITh JOCTABJICHO Ha MOOWIIBHBIN TeIe(OH,
Ha KOTOPOM OTCYTCTBYET MOJKIIOYeHHEe K ceTu WHTepHeT (OTKIIIOYeHa Mepeaaya
MOOWJIBHBIX JaHHBIX JIMOO OTCYTCTBYeT moakmoueHue k wi-fi). Push-yBenomnenue
MOCTYNUT HAa MOOWJIBHBIA Tenedon KnmeHTa TONbKO mocie BO30OOHOBJICHMS CeaHca
cBs3u. Yciyra «Push-yBemomienue» cuurtaercs mnpenocTaBieHHoM bankoMm mpu
HanpaBieHud bankom Push-yBemomuienust ¢ uHbOpMaImei, ykazaHHOH COTJIACHO
11.3.12 macrosmux OOmux yciaoBuii, Ha HOMep MoOMIBHOTO Tenedona Kimenra.

3.14. Knuent BmpaBe B Jt000€ BpeMsi OTKa3aTbCsl OT UCIOJIHEHHs JOTOBOpa
yciyru «Push-yBenomienue» myrem npeactaBinenns KimmenTom nanHoro otkasza banky
nocpenctBoM MHTepHeT-baHka B AJIEKTPOHHOM BHJIE, IMOIATBEP)KICHHOTO BBOIAOM
ceaHcoBoro mapoiisi Ha caiite MutepHer-banka mnm koma goctyna B MOOMJIBHOM
IIPUJIOKEHUH B COOTBETCTBYIONIEM pasneinie HTepHeT-baHka.

3.15. Bosnarpaxnenue banky 3a ycnyry «Push-yBepomiieHue» omnpenensiercs
coriacHo Pasmepam mnart, ¢ ero ymiatoil KilneHTOM B COOTBETCTBHM C YCIOBHUSMH,
yKa3aHHbIMH B 11.3.2 JloroBopa.

4. CUCTEMA JJUCTAHIIMMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHWS
«IIOPTAJI OHJIAUH-KPEJAUTOBAHW»

3.4. Ycnyra «llopran oHIaWH-KpeIUTOBaHUS» — TMpeaocTaBiIeHUe baHkoM
Kmuenty noctyna k CAABO «IlopTan oHIailH-KpEAUTOBAaHUS», B paMKaxX KOTOpoil baHk
OCYILECTBIISIET OHJIAWH-KPEAUTOBAHHUE.

3.5. bank npenocrasisier Kimnenty yenyry «llopTan oHnaiiH-KpeIMTOBaHUS HA
OCHOBaHUU JoroBopa yciyru «llopran OoHalH-KpEeIUTOBAaHUS», MPEACTABISIOLIETO
co00ii COBOKYNTHOCTh HOpM JloroBopa.

Horosop ycnyru «Iloptan oHnalH-KpEeaUTOBAHUS CUUTACTCS 3aKJIFOUYEHHBIM C
MOMEHTa TOJIOXKUTEIbHON ayTeHTHu(uKanuu Kiuenta myteM uaeHTH(UKAIUU TPU
ucnons3oBanun MCH u geiictByeTr 10 MOMEHTa OKOHYaHusA ceaHnca [loprana oHnanH-
KpEIIUTOBAHUSI.

3.6. B pamkax ycnyru «llopran onnaiiH-kpenuToBaHus» bank mpenocTtaBisieT
KiueHty BO3MOXHOCTH MOJMYy4YUTh HHpopMauuio o0 yciyrax banka mo ouiaitn-
KpPEAUTOBAHUIO, NPEACTaBUTh B baHK 3asBlICHHME-aHKETYy HAa KPEIWT M, B Clly4yae
MOJIOKUTENIBHOTO pelieHus baHka MO 3asBJICHUIO-aHKETE, 3aKIIOYUTh KPEAUTHBIN
JIOTOBOP Ha MPENOCTaBIECHNUE KPEAUTA.

3.7. TlpaBuna mnpenocraBnenus yciayru «llopranm oHIalH-KpeTuTOBAHUS
ornpenenstoTcs baHkoM caMoCTOSTeNIbHO, MOTYT ObITh U3MEHEHBI B JTFOOOH MOMEHT.

3.8. Omnara ycnyru «Iloptan oHIalH-KPETUTOBAHUS» MTPOU3BOIUTCS COTJIACHO
Pa3zmepam miar.

3.9. Ceanc [loprana oHnaliH-KpeIUTOBAHUSI HAUMHAETCS MOCIIE MOJI0KUTEIbHOM
ayrentudukanuu Knuenra nyrem uaeHTugpuKauu npu ucnosp3opanuu MCH.
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3.10.B3aumoneiicteue Knuenta ¢ bankom B pamkax yciyru «llopran onmaiin-
KPEAUTOBAHUS» OCYIIECTBISCTCS dYepe3 OTKPBIThIE CPEICTBA KOMMYHHKAIIUH C
UCIOJIB30BaHUEM IIpoToKoJa 6e3omacuocT TLS (Transport Layer Security), koTopslii
rapaHTUPYET 3aIUIICHHOCTh HHPOPMAITUH OT HECAHKIITHOHUPOBAHHOTO JIOCTYTIA.

3.11. Texuuueckue TpeOOBaHUS, TMPEIBABIIEMbIE K CpPEICTBaAM JOCTYIIa,
ucnonp3yeMbiM  KimeHntoM 1yisi  mosib3oBaHus — ycnmyron  «llopTtam  oHIaiiH-
KPEAUTOBAHUS

HaJIMYUE yCTPOMCTBA C MOCTYNOM B ceThb MHTEpHET M yCTaHOBJICHHBIM BeO-
Opay3epoM, o iiepxuBaromuM 256-6utHoe mudposanue (Internet Explorer 8, Firefox
10.0, Opera 12.17, Chrome 24.0, 1 6o7iee HOBBIE BEpCHH JJAHHBIX Be0-Opay3epoB).

4. CUCTEMA JUCTAHIUOHHOI'O BAHKOBCKOI'O OBCJIIY X XNBAHU A
BAHKA «QR-TITATEXW»

4.1. OBIIUE ITOJIOXEHUA

4.1.1. Yenyra «QR-munarexxn» — npegocrasienne bankom Kiuenty goctyna k
CAbO «QR-mmarexwn», B pamkax Kotopoil bank mnpenocrtaBimser KimeHnty
BO3MOYKHOCTB OIUIATHI IPU KCIIOJIB30BAHUH KapTOYKU CYETOB, NMpeabsaBiaeHHbIX OTC-
naptHepoM KnmeHnrty nocpeactsoMm cucreMsl «Smart Pay» 3a npuodperennsie B OTC-
napTHEPE TOBAPHI, padOTHI UJIU YCIYTH, a TAKXKE Apyrue yciyru. KoHKpeTHBI nepeueHb
ycayr, mnpenocraBiasiemMbix bankom B CABO  «QR-mnarexwu», mnpaBuna HX
MPEIOCTaBIEHUs, ONPENETAtoTCs baHKOM caMOCTOATENbHO, MOTYT ObITh U3MEHEHBI B
7100011 MOMEHT.

4.1.2. baak mpenoctaBisier Knmenty ycmyry «QR-mmartexxu» Ha OCHOBaHUHU
noroBopa yciyru «QR-marexu», MpeacTaBSIONIEro co00M COBOKYMHOCTh HOPM
Horosopa.

Horosop ycayru «QR-1utatexxn» CUMTAeTCs 3aKIIOUYEHHBIM C MOMEHTa
noaxmroyeHus: Knuenra k ycenyre «QR-mmarexxu» B mopsiike, ykazaHHOM B 1. 5.2.6.
HacTosAmX OOIKX YCIOBUH.

4.1.3. Ceanc CIIBO «QR-mmarexu» HaUMHASTCS TOJIBKO TOCIIE MOJOKUTEILHOM
ayTeHTHU(UKalKU ¢ ucrosib3oBaHueM ykazaHHbIXx Kimentom B CABO «QR-mnatexm»
PEKBU3UTOB AOCTYyIA.

4.1.4. Onepanyu 6€3HATMYHOMN OIUIaThl, ocylecTBIsieMble B pamkax C/IBO «QR-
IJIaTeXW», MPOU3BOIATCS C HCIOJIB30BAHUEM PEKBU3UTOB KapTouku. I[lpum sTOM
uH(popmaus, HeoOXoauMasi Jisi COBEPIIEHUS TUIATek,a, YKa3bIBA€TCS B COOTBETCTBUU
¢ uHpopMalKen, MoCTYyNMUBIIEH B paMKax cuctema «Smart Payy.

4.1.5. Bzaumoneiicteue Kmuentra ¢ bankom B pamkax CJIBO «QR-mmatexu»
OCYUIECTBJISIETCS. 4Y€pe3 OTKPBITHIE CPEeACTBA KOMMYHHUKALIMM C HCIOJb30BAaHUEM
nporokona Oe3omacHoctd TLS (Transport Layer Security), KOTOpBII rapaHTUpyeT
3alUIIEHHOCTh UH(POPMALIUK OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

4.2. YCIVYTA «QR-TUIATEXU»
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4.2.1. Yenyra «QR-mmarexxn» oxaswsiBaeTcs banmkom Kimenty mnocpemncTtBom
ucrnosb3oBanuss Kinuentom MoOmibHBIX npuioxkenunit banka w/mnmu OTC-maptHepa,
CCBUIKHM Ha TOJIyY€HHE KOTOPBIX B MarasvHax NpuiiokeHuit «App Store» u «Google
Play» pasmenieHsl Ha caiite banka (nanee — MoOOMIbHOE MpHITOKeHHE «QR-1maTexu»).

4.2.2. Texuuuyeckue TpeOOBaHMS, NPEAbIBIIEMble K CpEACTBaM JOCTYyIa,
ucnosibzyembiM KieHToM u1st mosib30Banus yeiuyro «QR-marexny:

4.2.3. Hajguuue A0CTyIa B ceTh IHTEpHET;

4.2.4. Hanuuue PEKBU3HUTOB JIOCTYIIA;

4.2.5. Hanmuuue MOOWIBHOTO YCTpoWcTBa (cMapTdOH W/MIM TUIAHIIET) C
onepanroHHoi cuctemoit Android (Bepcus 2.3 u Oonee HoOBOW Bepcuu) win 10S
(Bepcus 6.1 u Oosee HOBOM BepCUN).

4.2.6. Jlns wawama momnbp3oBaHus  ycayro  «QR-mmarexxm»  Kiment
CaMOCTOSITENILHO NpoxoauT npoueaypy noakiaoueHud k CIAbO «QR-mmarexu» nmyrem
perucrpauuy B MOOMIBHOM puiioxkeHun «QR-mmatexu». st aroro Kimenr:

yCTaHaBIMBAET HA CBOE MOOUIILHOE YCTPOMCTBO MOOMIIbHOE MpHiiokeHne «QR-
TUTATEXKI:

3aIlyCKaeT YCTaHOBJIEHHOE MOOMIIbHOE MpHIokeHne «QR-muarexuy;

OPOXOAUT ayTEHTU(PUKALMIO IyTEM YKa3aHUS UAECHTU(UKALUOHHOTO (JIMYHOTO)
HOMEpa U HoMepa MOOUIIBHOTO TeNe(OHa;

MoJIy4aeT Ha HOMEp MoOWiIbHOro TenedoHa SMS-coolieHne ¢ 0IHOPa30BBIM
MapoJieM ¥ BBOJUT OJHOPA30BbIN MapoJib B MOOMIIbHOE MpuiiokeHue «QR-mmaTexuy;

yCTaHaBJIMBAET KO IOCTYTA.

Ko noctyna nomkeH COOTBETCTBOBATH CIEAYIOIIUM TPEOOBAHUSIM:

JUIMHA KOJia ocTyna — 6 CHMBOJIOB;

COCTaB KOfla IOCTyIa — JOJDKEH COJIepKaTh U(POBBIE CHUMBOJIBIL.

4.2.7. W3mMeHeHue, a Tak’Ke BOCCTAHOBIIEHUE KOJIa JOCTYTIA, B CIIy4ae €ro yTepH,
ocymecTBisieTcs: KImMeHToM caMOCTOATENhbHO MyTeM MOBTOPHOW ayTEeHTHU(HUKAIUU H
WCIIOJIb30BAHUSI OJHOPA30BOTO MapoJis, moxydyeHHoro B SMS-cooOiennn Ha HOMED
MOOHIIbHOTO TenedoHa.

4.2.8. Knment nepen pacueroM 3a mpuoOperaembie B OTC-mapTHepe ToBapshl,
paboThl WM YCIYTH 3alycKaeT MOOWIbHOE mpuioxeHue «QR-mmarexuy, mpoxoaur
ayTeHTU(UKALMI0O U TPEAOCTaBIsIeT BO3MOXKHOCTH paboTtHuky OTC-maptHepy
(kaccupy) cuuTaTh C UCMOJIL30BAaHUEM KacCOBOTO ckaHepa QR-Ko w/wim mTpux-KoI,
0TOOpaXKeHHBIN Ha SKpaHe MOOMIIBHOTO YCTPOHCTBA.

4.2.9. Ilpu npeabsBiaeHUU B MOOMIBHOM HpuiiokeHnn «QR-mmatexu» cuera,
Kimment nposepsier HaumeHoBanne OTC-mapTHepa U CymMmy cyeTa, a TAKKE MMEET
BO3MOXXHOCTh BbIOpaTh KapTouky st omiaTel M Aajiee MOATBEPAUTH (COBEPIIHTH)
onepanuio Oe3HamuuyHOM omnatel B monb3y OTC-maptHepa, nmb0 OTKa3aThesl OT
I1aTexa;

4.2.10. B nmoaTBepkJIeHUE COBEPUICHHBIX OMNepanuil Oe3HaJTUYHOW OIIAThI C
WCITOJIb30BAaHUEM MOOWMIIBHOTO TIpuiioxeHus: «QR-mmatexu», bank:

npenoctasiseT KiIueHTy KONMUU 4YEKOB B BHUAE OTOOpa)KEHUS MX Ha JKpaHe
MOOUJIBHOTO YCTPOMCTBA,
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nepenaetr B OTC-mapTHep nHbOpMAIHMIO TOCPEACTBOM CHCTEMBbI «Smart Pay» 00
orate KiimeHTOM COOTBETCTBYIOIIMX CUETOB.
5.2.11. Onnara ycnyru «QR-1uratexu» mpou3BOAUTCS cortacHo Pasmepam muiar.

5. TNPABUIIA BE3OITACHOTO ITOJIB3OBAHUA YCIIYI'AMU
JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIIY>KMBAHN A

5.1. Knment obecrneuynBaeT COXPAaHHOCTh W KOHGUIEHIMATBHOCTh CBOUX
PEKBU3HUTOB JOCTYTIA.

5.2. KnneHT caMOCTOSTENIbHO OCYIIECTBIISIET 3alIUTy CBOEro pabodero Mecta oT
BUPYCOB U JIPYrOr0 BPEIOHOCHOTO IMPOTrPAaMMHOIO OOECHEYEHHMs, KOTOPOE MOMKET
CKOMITIPOMETHPOBATH PEKBU3UTHI JOCTYIA U UHYIO 3HAUNMYIO HH(POPMAITHIO.

5.3. Ecim  KnmeHT HamepeBaeTcs MpPEKPAaTUTh JOTOBOPHBIE OTHOIIEHUS C
OmnepaTtopoM CBSI3M, CMEHUTh WM MEpenaTh APYromMy JHIy HOMEP MOOHMIBLHOTO
tenedona, SIM-kapTy ¢ HOMEpoM MOOUJIBHOrO TenaedoHa, KOTOPbI MCHOJIb3YETCs B
pamkax Ycayru, KnueHT noimkeH npeiBapuTesibHO IPe10CTaBUTh B baHk 3asBiieHNE HA
U3MEHEHHEe HoMepa MoOMIbHOrO Tenedona (mpu Hannuuu y Kinenra apyroro Homepa
MOOUJIBHOTO TenedoHa), Jnbo oTkazarbea oT ycuayrun «WurepHer-banky/ «QR-
IJIaTEXXW» B TOPSIIKE, YKa3aHHOM B 11.7.2.1. HacTosmx OOIuMX yCIOBHM.

5.4. Ecmu SIM-kapta ¢ HOMepoM MOOWIBHOTO TenedoHa, KOTOPHIit
ucrnonb3yercss B pamkax HMurtepHer-banka/CABO «QR-mnatexu», yrepsHa WiId
noxuieHa, KiueHT 1omKkeH He3aMeUIMTENbHO 3a010KMpoBaTh JaHHyo SIM-kapty y
oriepaTopa MOOUILHOMN CBSI3U.

5.5.KnmneHT 00s13aH He3aMemUTEeNbHO 3a0JI0KUpOBaTh AOCTyn B MHTepHeET-
bank/CIBO «QR-maTexu» (IyTeM BBIMOJHEHUS COOTBETCTBYIOLIETO JEHCTBUS HA
caiite UnutepHer-banke) n yBenomuth bank nmytem obpaienus B KoHTakT-LUeHTp W/ uin
an4Horo obpaienus B Opuc npoaax, ecin KiaueHTy cTajio M3BECTHO O MOJYyYECHHUU
PEKBU3HUTOB JIOCTYIA TPETHUMHU JUIAMH (KOMIIPOMETALIUN PEKBU3UTOB JOCTYTA), B TOM
Yuclie B CiIy4ae MOJydyeHUs: Ha HoMep MOOUIIbHOTO TeslehoHa ceaHCOBOro maposis 6e3
cootBeTcTBYyIOMIEro 3anpoca Knuenrta B UaTepHEeT-banke/CABO «QR-mmaTexny.

6.6. Knmuenty npu pa6ore 8 CJIBO HeoO6Xx0a1MO BBITTOIHATE CIASAYIONINE MTPaBHIIa
o0ecrniedyeHurs: 6€30MacCHOCTH

OTPaHUYUTh JOCTYNl K KOMIBIOTEpY/MOOUIBLHOMY ycTpoiicTBy Kimenra
noctopoHHux Jull pu padore B CBO;

00ecrneynTh HATM4YKUe Ha KOMITbIOTEPE/MOOUIBHOM YCTPOMCTBE JIMIIEH3UOHHOTO
AaHTHBUPYCHOTO MPOTPAMMHOI0 OOECTIeUeHHsI, a TaKKe IMOCTOSTHHOE aBTOMATHUECKOEe
OOHOBJICHWE AaHTUBHUPYCHBIX ©0a3 JaHHBIX W  PETYJSIpHOE  TOJJCpKAHHE
paboTOCIOCOOHOCTH YCTAaHOBJIEHHOTO AHTUBHPYCHOTO MPOTPaAaMMHOTO 0OECIEUEHHUS.
Perynspno (He pexe 1 pa3 B HeIenwo) MPOU3BOAUTH MOJHYIO IPOBEPKY
KOMIIBIOTEPa/MOOMIIBHOTO YCTPOWCTBA C WCIOJIB30BAaHUEM CPEACTB aHTUBUPYCHOM
3alUTHl C LEJIbI0 BBISIBICHHS BPEIOHOCHOTO MporpaMMHOro obecrneueHus. B cimyuae
oOHapy>XeHHsI BPEJOHOCHOTO MporpaMmmHoro obecredenust Bo Bpems ceanca B CJIBO
HEOOXOMMO TPEKPaTUTh paboTy, MPHUHATH MEPhl MO YCTPAHEHUIO HHIIMIECHTA
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uHpopMarmoHHor Oe3omacHocTH. llpu HeoOxomumocTn cooOUMTH OaHKy 00
MHIUJEeHTE MHGOPMAIIMOHHON 0€30MacHOCTH;

o0ecreynTh Ha  KOMIIBIOTEPE/MOOUIBHOM  YCTPOMCTBE  aBTOMATHYECKOE
OOHOBJICHUE YCTAHOBJIEHHON OMEpPaIlMOHHON CUCTEMBI, B TOM YHCJIE U OOHOBJIECHUN
0€30IIaCHOCTH;

npu padote ¢ caiitom Sth24.by yoenutbes, uro coeauHenne ¢ cepsepoM banka
MPOUCXOJIUT B 3aIIMILIEHHOM pexkume (ucrnonb3yercs npotokos HTTPS, Bun agpecHoi
cTpoku: https://sth24.by), unentudukanronHbie AaHHbIC Web-caiiTa y1oCcTOBEpEHbI, a
cepruduKar caiita ACHCTBUTEIICH,

HE KCIOJIb30BaTh Ha KOMITbIOTEpE/MOOUIBHOM YCTpOHCTBE (PyHKUIMHU Opaysepa
«ABto3anonnenne/CoxpaHeHue maposei», a Takke HEOOXOAUMO MPOBEPUTH, UYTOOBI
UCIIOJIb3yeMbId Opay3ep, B TOM 4ucjie Opay3ep IO YMOJYAHHIO, HE JOMyCKal
COXpaHeHUs KOH(PUACHIIMATLHBIX cTpaHull (SSL-page);

He coxpausatk Ilapome mis mocnenyromero Bxoga B CJAbO B mamaru
KOMIIBIOTEPa/MOOMIIBHOTO ~ yCTPOWCTBA, B TOM YHUCJIE€ I[P  HMCHOJIb30BAaHUU
YCTaHOBJIEHHOTO Opay3epa;

o0ecnieunBaTh COXPaHHOCTb M KOH(uAeHUManpbHOCTh Jloruna, [Ilapons,
BpeMeHHbIX K0710B, CMC-coo01iennii, ”HOM MH(pOpMaLy, HEOOXOAUMOM JIJIsl TOCTyIa
U coBeplieHus ornepauuid ¢ ucnonb3zoBaHueM CJ/IBO, He mnepenaBaTth Takyro
uHopMaIUI0O TPEeThbUM JMlaM (B T.4. JAPY3bsIM, 3HAKOMBIM, pOJCTBEHHUKAM,
paboTHUKaM baHka U UHBIM TPETHUM JIUIIAM);

He ncnoab3oBaTh 11 C/IbO Jlorun u [Tapons, KOTOpbIE yKE UCTIONIB3YIOTCS IS
apropu3anuu Kimenra Ha Ipyrux cairax;

PETYJSIPHO, HE PEXKE OJHOro pa3a B TeueHUM 90 KaneHIApHBIX JHEUW, U3MEHATH
[Taposs;

HE OCTaBJISATh KOMIIBIOTEP/MOOUIBLHOE YCTPOMCTBO MOCPEICTBOM KOTOPOTO
ocymectBisieTcs padora B CIIBO, 6e3 nmprucMoTpa BO BpeMsi OTKPBITOTO ceaHca padOThI
B CJIBO.

6.7. Knmuent o0s3an mHbOpMHUpOBaTh baHK 0 HEABTOPU30BAHHOM IIATEKHOU
orepanuy (KpoMe HEaBTOPU30BAHHBIX IIIATEKHBIX OINEpaluidi MO KapTodKam, st
KOTOPBIX MOPSJOK B3aMMOJEHCTBUS B TaKMX cilydasx omnpexaesieH [Ipunoxennem 2 k
JloroBopy) B CpOK, HE TpPEBBIIIAIOIMIMA Mecsl C JaThl BBISBICHUSA (aKTa
HEaBTOPU30BAHHOW omepaluu, HO He no3aHee 70 (ceMuAecsaTH) KaJICHIAPHBIX THEH ¢
JaThl OTPaKEHUs TOM omepanuu no cuety KnmeHnra, ecim MHON CpOK HE OIpeiesieH
3aKOHOJIaTEIBCTBOM, a Takke MH(DOpMUpoBaTh baHk 0 HEMPABWIILHO MHUITUUPOBAHHOM
WM MPOBEJECHHON Oorepanuu — B CPOK, HE MPEBBIIAIOIINNA MECALl C AaThl BBISIBICHUS
(dakTa HEnpaBWIbHO HMHUIMHPOBAHHOM WM TPOBEACHHOW IJIATEKHOW Olepaiuu.
BrlimeykazanHoe uHQoOpMUpoBaHUE ocylecTBIseTcss KimeHToM myTeM npeicTaBieHus
banky 3asBieHuss (mpu 3TOM IO HEABTOPU3OBAHHBIM ONEpPALUSIM MPHU 3aSBICHUU
Knuenrom TpeOGoBaHMs O NpU3HAHUU IUIATEKHOW OINEpaluyd HEaBTOPU30BAHHOMN
KnuentoMm mpencraisieTcst 3asBiIeHHE C TpeOOBaHUEM O MPU3HAHUM IUIATEKHON
orepaly HeaBTOPM30BaHHO) B MUCbMEHHOH (opme mpH TUIHOM obparnernnu B Oduc
nponaxk. @Popma 3agBIEHMSA  ycTaHaBiauBaeTcs baHkoM, 1@pu dTOM A
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HEaBTOPU30BAaHHBIX OMNEpaluii MOKET OBbITh HCIONb30BaHAa (opMa 3asBICHUS,
npusereHHas B [Ipunoxenuu x [Ipunoxenutro 2 x /forosopy.

Jaroii BbIsBIEHUS (paKTa HEABTOPU30BAaHHOW (KpOME HEaBTOPU30BAaHHBIX
IUIATEXKHBIX ONEpaluid MO KapTOuyKaMm), HENpPaBWJIbHO WHULUMUPOBAHHON WM
IPOBEJCHHOMN onepanuu (KpoMe ornepanuil 1o KapToukaMm) CYUTAETCS JaTa MOIydeHUs
KnueHToM BBIIUCKK €O cueTa Ha OyMa)KHOM HOCHUTENE MPU JUYHOM OOpAlEHUU
Knuenta B bank, nnu nata popmuponanust KiineHTOM BBIIUCKHU CO cUETa IOCPEACTBOM
¢opm ycanyru «MHTepHer-bank», wim gara mnomydenus Kinmenrom ot banka
uHGOpMaAIlMM O COBEPIICHHOH oOmepanuu JOObIM HWHBIM CHOCOOOM B YCTHOM,
NUCbMEHHOM WJIM 3JEKTpOHHOW (opme (B 3aBUCUMOCTH OT TOrO, KaKOW U3
NEPEYHCIICHHBIX CITy4aeB HACTYIIUT PAHBIIIE).

6.8. KunmeHTt 006s13aH oayyaTh BRIMUCKH CO cueTa Ha OyMakHOM HOCHUTEINE MPH
JUYHOM oOpaiieHud B bank u (unm) GopMUpPOBATH BBIMUCKUA CO CYETA MOCPEICTBOM
dopmsbl yeiryru «MIHTEpHET-BaHK» HE peke OAHOro pa3a B TEUEHUE JBYX KaJICHIapHBIX
MECSILEB.

6.9. Ilo pesynpraTam paccMoTpeHus 3asBieHUs KimeHTa o mnpuU3HAHUU
IJJATEKHOM OIepalyy HeaBTOPU30BaHHOW baHK NMpUHUMAET pelIeHHE O BO3MEILECHUU
MOHECEHHOTO yIlepOa WM O MOTHUBHPOBAaHHOM OTKa3€ B BO3MELIEHUH MOHECEHHOTO
yuepba. bank Hanpasnser KnmeHTy yBegoMieHHE O pe3yjbTaTaX pPacCMOTPEHUS
3asBJICHUS, YKa3aHHOT'O B MOJIYHKTE 6.7 HaCTOSILEro MyHKTa, Ha OyMa)KHOM HOCHUTEIE
B CpPOK, He mpeBblmatoni 90 (1eBSHOCTO) KaleHIApHBIX JHEW C JaThl MOJIYYEHUS
bankoM 3asBiIeHUS.

OtBeTcTBEHHOCTh baHKa 3a HEAaBTOPU30BAHHBIE IUIATEKHBIE ONEPAUU B
CIIy4asiX, yCTAHOBJIEHHBIX cTaThel 26 3akoHa «O MIATEKHBIX CUCTEMAX U IJIATEKHBIX
ycllyrax», HacTylaeT B BHJI€ BO3MEIIEHWUM MOHECEHHOro yuiepOa Npu MNPUHATUU
bankoMm Takoro pemenusa. I[Ipym >TOM BO3MeEHIEHHE CYMMBbI HEABTOPU30BAHHOU
IJIATEXKHOW Omepaluu ocyulecTBisgercss Ha cueT KimeHrta, ¢ KOTOporo oHa Obuia
COBEpIICHA, B CPOK HE MO3HEE Mecsla ¢ JaThl HanpasieHus KimeHTy yBe1oMiIeHus O
pe3ysnbTarax pacCMOTPEHHUs 3asBJIECHUS, YKa3aHHOIO B IOAMYHKTE 6.7 HACTOSILIErO
IIyHKTA.

6. TIPEKPAILIIEHUE INPEAOCTABJIEHUE YCIYT AMCTAHLIMOHHOI'O
BAHKOBCKOI'O OBCIIY’KMIBAHUA

6.1. banmk ©0e3 mnpenBaputenbHOro  yBeaomisieHus — Kiuenta  Moxker
MPUOCTAHABIUBATH OKa3aHUEe Y CIYTu B Cyvasx:

HapyleHus: KOHQUISHIIUATbHOCTH OKa3aHus Y CIyTH;

M0JI03PEHUS, YTO MOJIb30BaHUE Y CiIyroi ocyiectsisiercsa He Kiinenrowm;

Heomiatel Kimuentom Ycenyru;

Hapyuenus: Kimmentom ycnosuii Jlorosopa.

[IPUOCTAHABJIMBATh OKa3aHWE YCIyTH B CIy4asX 3aMEHbl, PEMOHTAa,
TEXHUYECKOTO OOCTy>KMBaHUSI 000pya0oBaHUS W (WJIHM) MPOTPAMMHOTO OOECTICUCHUS,
UCITOJIb3yeMoro baHkom a1 okazaHus Y Iy, Ha CPOK 70 S (IIATH) KaJeHIapHbIX THEN
BKJIFOUHMTEJIBHO.
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B cnywsae kommpomeranmm HurepHer-banka, bank wumeer 1mpaBo B
OJIHOCTOPOHHEM TOopssike 3abnokupoBath HMHTepHer-bank, mnpouHpopMuUpoBaB
Kinuenrta o OJIOKMpOBKE U €€ MpUYMHE IIPH MONbITKE ayTeHTudukanuu Kivenra.

6.2.JIt06ass u3 CTOpoH BIpaBe B OJHOCTOPOHHEM TMOPSAKE MPEKPATUTD
MPEAOCTABJICHUE UITU TTOTYyYEHHE Y CIIYTH:

7.2.1. KnueHr:

yeayrn «QR-mmarexw» — myTem OTKIoYeHHs yenyrdn «QR-mmatexu» B
MOOMIIBHOM TipriiokeHUH «QR-Tumarexny;

ycinyru «SMS-onoBenieHue» — myTeM OTKIIOUEeHUS YeIyTu « SMS-onoBeiienne»
B UnTepuer-banke m10o nmocpeactBom obparieHus B baHk ¢ MUCbMEHHBIM 3asiBIICHUEM
no ¢popme banka o mpekpareHun okazanus yciayru «SMS-omnoBenieHne»;

yenyru  «Push-yBenomnenne» — myreM oTkirodeHus ycamyrd  «Push-
yBenomieHne» B HrepHer-banke banka,

ycnyru «CucremMa MIHOBEHHBIX NEPEBOAOB» B YACTH IMOJIYYECHHUS Ha CYET
JCHE)KHBIX CPEICTB OT (PU3WYECKUX JIUI[ C HCIOJIb30BAaHUEM HOMEpPA MOOHIIBHOTO
tenedona Knuenra - mytem otkimtoueHus ycinyru B Untepuer-banke banka;

yenyru «llonydenue nepeBojia u3 6aHka-mapTHEpa»- MyTEM OTKIIIOUECHHS] YCIIYTH
B nTepHer-banke banka;

UHBIX Y CIyT — OCPEICTBOM 0OOpanieHusi B bank ¢ mUChbMEHHBIM 3asBJICHUEM 10
dbopme banka o npekpaiieHnn okazaHusi Y CIIyr;

7.2.2. baHK — B CICIYIONINX CIydasx:

Hapymenuss Knuenrom ycmosuii Jlorosopa;

HeoraTel Knuenrom Ycenyru;

MpEeKpalleHuss NoNMHOMounid KriueHTa 1o HMCIONb30BAHUIO KAapTOUYKH, IS
KOTOPOM OTKPBIT JOCTYH K yciyre «SMS-onoemenue»/«Push-ysenomienre», B Tom
YHUCIie 1Mo NpUYrHe 3aKkpbiTUs CyeTa, B paMKax KOTOPOIo 3Ta KapTouka OblIa BblJaHa;

MPUHATHUS PELICHHs] O MPEKpalleHMM baHKOM AEATENbHOCTH MO OKAa3aHUIo
Yenyru.

6.3. B cimyudae mpuHSATHS pelieHUs O MpeKpalieHuu baHKoOM AesTeNbHOCTH TI0
okazaHuto Yciuyru bank yBenomisier KimeHTa O NMpekpalleHuu OKa3aHHus YCIyTu B
Cpok He MeHee ueM 3a 10 (mecsaTh) KaJdeHAApHBIX THEH MyTem HampaBieHus SMS-
cooOmieHus U (WJIM) pa3MeIleHHs COOTBETCTBYIOIIeH mHbopmarmu Ha caiite banka
www.stbank.by.

7. OTBECTBEHHOCTbB. OT'PAHUYEHNE OTBECTBEHHOCTH

7.1.bank He HECET OTBETCTBEHHOCTb:

32 Ka4eCTBO YCIYT, TPEAOCTaBIIEMBIX MOOWIBHBIMA OIEpaTOpaMu H
OpraHu3alusIMH, O00SCIICYMBAIOIINMH JIOCTYIT B CETh VMHTEpHET, a Takke 3a Kpaxy,
MOBPEXKJICHUE WIIM yTpaTy KoHdumeHnuansHoi nHpopmarmu KnueHTa B pesyiabTaTe
paboThI BPEIOHOCHBIX MTpOrpamMM Ha 000pya0oBaHuH, KoTopoe KimeHT ncnonp3yeT s
J0CTyTa K YCiyre, a paBHO 3a BBI3BAHHBIE 3TUM IMOCJICACTBUS;

3a HEWCIOJHEHWE WIM HEeHamexamiee ucrnoiaHeHue OnepaTtopoM CBS3H
00s13aTeNbCTB 10 mepeaaue (JIocTaBke) nepenanHbix bankom SMS-coobmienwmii/Push-
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YBEJIOMJICHHM, a Takke 3a HemoinydeHune SMS-coobmenuit/Push-ysenomiuennii
KnueHnToM 1o uHBIM 0OCTOSATENBCTBAM, HE3aBUCAIIMM OT baHka, U BbI3BaHHBIE 3TUM
HOCJICACTBUS;

3a yOBITKM, TNPUYMHEHHBIE COBEPILIEHUEM OIEpalui € HUCHOJb30BaHUEM
pekBU3UTOB JocTyna KimeHTa, moyiydeHHbIX TPETbUMU JIMLIAMU, Kak 110 Bosie Knuenra,
TaK U BOINPEKU €U, 3a HCKIYEHHEM CIy4yaeB, KOIZa PEKBU3UTHI JOCTyIa CTalld
JOCTYIHBIMU TPETHUM JIMIIaM 110 BUHE baHka ¢ mpencraBienneM KimeHTOM B TakoM
cilydae uH(GOpMaluu O CyMME HAaHECEHHOT 0 yIiepoa.

7.2.Kn1eHT HeceT OTBETCTBEHHOCTH 3a:

Bce omepanuu c ucnonb3oBanueM Huteprer-banka/CABO «QR-mmatexny,
COBEpIIICHHBIE C TPUMEHEHUEM €TI0 PEeKBU3UTOB JIOCTYTIA;

o0ecrieueHre COXPaHHOCTH W KOHQUACHIIMATBLHOCTA PEKBU3UTOB JOCTYIIA,
osnoxupoBanue gocrymna B Marepuer-bank/CAbO «QR-mnatexu» u nHGOpMUpOBaHHE
banka o KoMIIpoMeTanuu peKBU3UTOB JOCTYIA, a TAaKXKE 3a YOBITKU, KOTOPHIE MOTYT
BO3HUKHYTh B pe3yJbTaTe€ HECOONIONEHNU UM TpeOOBaHUW MO 00ECIEYEHHIO
COXPAaHHOCTH U KOH(QUACHIIMAIBHOCTU TaKOM HH(OpMaLIHH.

7.3. bauk u KiueHT mnpu3HAIOT, YTO TEXHOJOTUs INepefadyd HHPOpMaLUH
nocpeacTBoM SMS-coobmieHuii/Push-yBefomiieHuit, ucmoyib3yemMas NpHU OKa3aHUU
ycayru  «SMS-onoBenienue»/«Push-yBenomnenue», He  SBISIETCS  JTOCTaTOYHO
3alUIIEHHBIM CIIOCOOOM JUIs epeaun KOH(PHUACHINAIbHBIX TaHHBIX, B CBSI3U C UEM:

bank He HeceT OTBETCTBEHHOCTh 3a PACKpPHITHE KOH(HICHIIMATHHON
uHpopmanuu KimeHTa, BbI3BaHHOE MCIOJIb30BAHMEM TEXHOJIOTMHM mepenayn SMS-
cooOmenuit/Push-ysenomnennii nmpu okazanuu yciyru «SMS-omosenienne»/«Push-
YBEIOMJICHHEY,

KnueHT HeceT puCK MOCIENCTBUH, BKIIOYAst PACKPBITHE €r0 KOH(PHUICHITUATHHON
uH(pOpMaluy, BBI3BAHHBIX  HCIOJB30BAHWEM TEXHOJOTWM Tmepeaaun  SMS-
cooOmiennit/Push-ysenomnennii npu okazanuu yciayru «SMS-onosenienune»/«Push-
YBEIOMJICHHUEY.



